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Abstract

Problem Statement: The counseling profession requires specific education
and training to equip counselor trainees with necessary knowledge and
skills. Therefore, they are required not only to acquire theoretical
knowledge but also to integrate it into practice. Especially, the integration
of theoretical knowledge into practice is optimally possible with
practicum. Although practicum provides a context such integration, it also
leads to some negative thoughts and feelings among trainees.
Experiencing anxiety and other feelings of incompetence impedes their
professional development. Therefore, the critical task is to enable them to
cope with negative feelings and experiences such as anxiety during their
training process. In this context, taking account trainees’ experiences and
feelings as counselors during the formal education process makes
important contributions to their personal and professional development.

Purpose of Study: To support the development of counselor trainees and
make their educational and training processes fully functional,
understanding the nature and antecedents of these negative experiences
and feelings becomes critical. This study was conducted to understand the
counselor trainees’ predictions about their experiences as counselors
during practicum course and to reveal the sources of feelings related to
these predictions.

Methods: This research was a qualitative study based on focus group
interviews. The researcher and two research assistants conducted
interviews with two groups consisting of a total of 13 trainees taking an
Individual Counseling Practicum Course. Open-ended questions were
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asked during interviews. Data was analyzed by means of inductive
analysis.

Findings and Results: As a result of the inductive analysis, four main
themes of Counselor Trainees’ Feelings, Professional Practice Issues in the
Counseling Process, Evaluation Anxiety, and Supervision emerged. When
counselor trainees’ feelings about practices were examined, feelings of
confusion, anxiety, excitement, curiosity, and fear were reported. Most of
their fear and anxiety was explained in terms of professional practice
issues such as being professional, managing the counseling process, etc.
Evaluation anxiety was revealed as another source of the trainees’
negative feelings, as they were preoccupied with being good counselors.
The supervision process was evaluated more positively.

Conclusions and Recommendations: Findings revealed counselor trainees’
views on what they believed they would experience and feel with regard
to practicum before this course. It was found that trainees were anxious
and worried due to the ambiguities of practicum experience. Based on
these findings, in order to provide better counselor trainee education and
more effective psychological counseling services, carefully dealing with
incompetence feelings and their sources is proposed. Although this study
reveals important findings about trainees, it has some limitations. This
study was carried out as a qualitative study with a limited number of
participants. Therefore, similar studies should be conducted with larger
groups. In later studies, diary use and observations can be employed for
data triangulation. Longitudinal studies can be conducted to understand
deeply trainees’ feelings throughout the professional developmental
process.

Keywords: Counselor training, counselor’s professional development,
counselor trainees” anxiety, counselor trainees’ feelings of incompetence

Introduction

Counseling as a helping profession requires specific education and training to
equip trainees with the necessary knowledge and skills and eventually to provide
them with a counselor identity (Levitt & Jacques, 2005), as the target of the
counseling profession is individuals in need of help. Moreover, the effectiveness of
counseling is based mainly on the counselor’s characteristics rather than the methods
and techniques used (Ronnestad & Skovholt, 2003). Therefore, counselor education is
critical. The quality of counselor education is also vital because conducting
counseling properly entails simultaneously taking into account many more things
such as the client’s speech, thoughts, feelings, behaviors, etc. (Barrett-Lennard, 1998).

Based on all the information provided by clients, counselors are supposed to
hypothesize about their clients” problems and issues and then test these hypotheses
(Welfel & Patterson, 2005). That is, being analytical, spontaneous, authentic, and
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emphatic (Levitt & Jacques, 2005) are prerequisites to becoming an effective
counselor. Although these characteristics are fostered by courses on the knowledge
level, trainees are required to integrate their theoretical knowledge into practice
(Woodside, Oberman, Cole, & Carruth, 2007). The optimal integration of knowledge
and skills into practice is possible through practicum course (MacMillan, & Clark,
1998). Although practicum course provides a context for putting acquired skills and
knowledge into practice, it leads to some thoughts and negative feelings in trainees
(Woodside et al., 2007) because the practicum course is the first step for almost all of
them.

Trainees perceive this practicum course as a stage in which they should
demonstrate their repertoire they have acquired (Woodside et al., 2007) throughout
their entire education, because they try to abandon old and nonprofessional
strategies like giving advice to counselees (Skovholt & Ronnestad, 1992). Instead,
they try to apply accumulated theoretical knowledge and professional methods to
the counseling process (Woodside et al., 2007). Although they are rigorous in the use
of theoretical knowledge, professional methods, and techniques (Ronnestad &
Skovholt, 2003), they are unclear about which methods and techniques should be
used at what time (Skovholt & Ronnestad, 2003). To overcome this uncertainty, they
look for precise strategies and methods to use in counseling sessions in the initial
phases of their developmental process (Jenings, Goh, Skovholt, Hanson, & Banerjee-
Stevens, 2003). That is, they try to find the best alternative response (Granello, 2002).
Due to this preoccupation with finding a single truth instead of possible truths
(Jenings et al., 2003) they have difficulties attending to clients, being authentically
present, and establishing rapport, and eventually they cannot help their clients
(Levitt & Jacques, 2005). As a result, they self-assess and question whether their
personal characteristics are appropriate for counseling in general, if they have the
necessary skills to enable them to fulfill the requirements of practicum course, and if
they can strike a balance between theory and application (Thériault, Gazzola, &
Richardson, 2009).

In addition to self-evaluation, counselor trainees are faced with the evaluation of
their performance by supervisors (Skovholt & Ronnestad, 2003). Therefore, they feel
under pressure and become anxious, they cannot listen to clients effectively, they are
afraid that they cannot focus on the process, they cannot respond to what counselees
share, and they get stuck. Practicum students want to take control of decreasing their
anxiety and to try to be effective counselors by managing the session efficiently
(Jennings et al.,, 2003), but it's impossible to predict what will happen during
sessions. As a result, practicum students initially have no idea about how to cope
with clients” resistance and crying, and subsequently they succumb to anxiety
(Skovholt & Ronnestad, 2003).

Despite all this ambiguity, counselors strive with all their strength and are
preoccupied not only with keeping track of the counselee, but also the counseling
process and themselves as counselors (Egan, 2002). In addition, they endeavor to use
counseling techniques and skills in the right place and at the right time
spontaneously (Thériault & Gazzola, 2005) and to establish a balance between
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supervision and interventions at sessions (Cormier & Hackney, 2007/2014).
However, they are not competent enough to cope with all these challenges
simultaneously (Jordan & Kelly, 2011). Thus, when counselor trainees adopt the
professional role of counselor in practicum course, they are challenged and
experience feelings of incompetence. Feelings of incompetence (FOI) are the
emotions and thoughts that arise when therapists’ beliefs in their abilities,
judgments, and/or effectiveness in their roles as therapists are reduced or challenged
internally (Thériault, 2003, 34). In the literature it was shown that all therapists, even
experienced ones, have these incompetence feelings at varying levels, reflected in the
form of anxiety, fear, confusion, and insecurity (Thériault & Gazzola, 2005; Thériault
et al., 2009). Counselors doubted their knowledge, training, skills and ability to help.
They were worried about doing the right thing and being effective in general. Also,
counselors asked themselves whether they were good therapists or not. They were
also worried about helping or damaging their counselees and their contributions in
general. Counselors questioned whether their personal characteristics were
appropriate for the counseling process (Thériault & Gazzola, 2005).

In another study investigating the sources of FOI, a lack of theoretical knowledge
and experience and insufficient training were found as causes of incompetence
feelings. Participants explained their FOI with their failure in engaging clients in the
counseling process. Specifically, counselors reported that working with resistant
clients became a source of their incompetence feelings (Thériault & Gazzola, 2006).

Novice therapists stated that they react to FOI with negative responses such as
making technical errors and being distracted-disengaged-detached during sessions.
Since the self-evaluation issue was constant among novice therapists, they searched
for positive evaluative statements from their clients. To gain approval from clients,
they exhibited technically flawed behaviors such as giving advice and imposing their
own solutions to clients. They tried to reduce the negative effects of FOI by
consulting supervisors (Thériault et al., 2009). Jordan & Kelly (2004) investigated
beginning practicum students” worries about being counselors. The most frequently
reported source of worry was concerns about competence and effectiveness.
Participants explained some part of their worries as being concerned with their
preparedness to work as counselors.

In a study investigating prepracticum students’” perspectives on learning to be a
counselor (Woodside et al., 2007), all participants reported anxiety about their lack of
counseling skills and training. They questioned whether counseling was appropriate
for them. Some of them stated that since they hadn’t done any counseling sessions,
they did not know whether they had the skills necessary to perform counseling.
Therefore, they were afraid of hurting clients. The ambiguity of the counseling
process led to fear in counselor trainees, so they reviewed their decision to become
counselors (Woodside et al., 2007). Similarly, counseling students reported anxiety,
excitement, and stress about the ambiguous nature of the class before class began
(Knight, 2013).

Novice trainees’ experiences, feelings, and concerns about their developmental
processes were investigated. They were worried about their reactions to clients and
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learning and using helping skills. Since trainees were worried about how to manage
sessions, they had anxiety about forthcoming sessions. Trainees complained about
not being fully present with clients and being distracted due to over-involvement
with themselves. They also reported anxiety about their objectivity. They were
concerned about difficulties in relating to clients empathetically because of their
failure to handle differences or be sympathetic. They feared working with resistant
and involuntary clients and displaying nonprofessional behaviors like giving advice
(Hill, Sullivan, Knox, & Schlosser, 2007).

In studies in Turkey, Aladag, Yaka, & Koc (2014) investigated the counselor
candidates’” opinions about their counseling skills training program. Findings
indicated that candidates reported anxiety, confusion, excitement, and inadequacy
when they thought about themselves as counselors. Another difficulty candidates
experienced was controlling their personal reactions.

Were the effects of Practicum I-II courses on trainees’ basic counseling skills
competencies were investigated, findings indicated that the courses improved basic
counseling skills and competencies like reflection of content. Group supervision was
found as the most enriching element of this course, and the supervision process was
evaluated positively by trainees at undergraduate level (Aladag & Bektas, 2009).
Graduate students also evaluated supervision and supervisors positively, and they
found their supervisors objective, encouraging, and supportive (Buyukgoze-Kavas,
2011). Similarly, novice therapists searched for feedback and support from
supervisors to cope with their FOI (Hill et al., 2007; Thériault et al., 2009).

In conclusion, it can be stated based on the literature that experiencing anxiety
and other incompetence feelings is inevitable for trainees during their training, and
these experiences impede their professional development (Fulton & Cashwell, 2015).
Therefore, the critical task is to enable them to cope with negative feelings and
experiences such as anxiety during the training process. In this context, taking into
account trainees’ experiences and feelings about conducting sessions during the
formal education process makes important contributions to their personal and
professional development, because when counselor trainees act with awareness and
nonjudgmentally toward themselves, their anxiety decreases (Fulton & Cashwell,
2015). Thus, to support the development of counselor trainees and make the
educational and training process fully functional, understanding the nature and
antecedents of these negative experiences and feelings comes into question. This
study was conducted to understand the counselor trainees’ predictions about their
experiences as a counselor during practicum course and to reveal the sources of the
feelings related to these predictions. For this reason, research questions were as
follows.

1. What do trainees think about their forthcoming practice of counseling in
Practicum Course?

2. What do trainees feel about their forthcoming practice of counseling in
Practicum Course?
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3. What are the sources of trainees’ feelings about their forthcoming practice of
counseling in Practicum Course?

Method
Research Design

Since the study aimed to investigate current views of counselor trainees, the
descriptive model was utilized. A qualitative study design was used to get a richer
understanding of counselor trainees’ views on their prospective practicum
experiences by means of focus group interviews. These interviews were conducted to
make sense of phenomena in terms of meanings attributed by individuals.

Participants

Participants in the study were 13 seniors in the Guidance and Psychological
Counseling Program of a public university who took an Individual Counseling
Practicum Course. This course is carried out in six groups and each group consists of
seven people. This study was conducted with volunteer students from two groups of
this course. None of the participants ever conducted a session as a counselor, so they
have never received any supervision. Demographic characteristics of the participants
with nicknames are presented in Table 1.

Table 1

Demographic Characteristics of the Participants
Student Group Gender Age Being a
Name Counselee
Melis 1 Female 21 NO
Zeynep 1 Female 21 YES
Kiraz 1 Female 22 NO
Demet 1 Female 22 YES
Eda 1 Female 22 YES
Inci 1 Female 21 NO
Selda 2 Female 21 YES
Reyhan 2 Female 21 YES
Demir 2 Male 23 NO
Aliye 2 Female 22 YES
Gul 2 Female 21 YES
Gurkan 2 Male 23 NO
Mehmet 2 Male 24 YES
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Research Context

The research was conducted about practices within the scope of the Individual
Counseling Practicum Course. The aim of this course in the undergraduate program
is to make counselor trainees implement counseling skills and competences with a
real counselee, to develop students’ therapeutic skills and competences, and to
prepare them for the profession through the supervision process.

Participants are required to conduct nearly 20-25 sessions with real counselees to
be successful in a 14-week course. Students are obliged to transcribe every session
they audiotaped, and they are required to make an evaluation of the process and
themselves at the end of every session. Supervision is given based on the written
transcripts. Feedback was given to students individually and in a written format
about whether their reactions are technically correct and appropriate, whether their
reactions are functional, and how they manage the process. At the same time,
students are supervised each week during a 5-hour course about managing the
process by discussing about what they are planning to do in the following session for
each counselee through the group supervision. In short, it is aimed that all sessions of
counselor trainees are evaluated, their basic psychological counseling skills and
competences are assessed and developed and their professional awareness of
themselves are increased by means of this course.

Data Collection Procedure

Focus group interviews were conducted to examine and investigate the
participants’ sources of anxiety and worry about the Individual Counseling
Practicum Course before the course began. Since focus group interviews provide an
opportunity for interaction between group members, it enables much more detailed
and different views compared to individual interviews (Thomas, MacMillan, McColl,
Hale, & Bond, 1995).

In order to determine the participants’ views about what they would experience
as counselors in the Individual Counseling Practicum Course and what they feel
about predicted experiences, focus group interviews were conducted in a semi-
structured way. The researcher together with two research assistants who had an
assisting role in the course conducted the interviews. Participants were informed that
the aim of this research focused on their own experiences of this process, and it had
nothing to do with evaluation of their performances. After receiving consent from
participants, focus group interviews were conducted by asking open-ended
questions. Questions were prepared by reviewing the literature and were based on
the researcher’s previous observations as a supervisor and instructor. Two experts
working in counseling and the guidance department who also provided clinical
supervision to their students then evaluated and reviewed the questions. According
to their suggestions, the last interview protocol, including following questions, was
obtained.

1. What do you feel and what do you experience when you consider the
counseling process in general with regard to practices and applications in
the scope of this course?
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2. When you envision yourself carrying out counseling with a real counselee,
what do you feel?

3. What makes you feel competent in the counseling process?

4. What do you think about the supervision process to be given in the scope
of this course?

The interview with a group of six participants lasted 40 minutes, and the other
one with seven participants lasted 55 minutes. Interviews were audiotaped.

Data Analysis

Data was analyzed by means of inductive analysis suggested by Creswell (2012).
In this context, interviews were transcribed and reviewed for any mistakes. Codes
and themes were then determined. At this step, the researcher read transcripts to
explore a general sense of data and memos were written on transcripts. After that,
microanalysis began; the texts were divided into meaningful segments and then had
codes assigned to them. A list of all code words was subsequently obtained.
Overlaps and redundancies in raw data were then determined, and the codes were
reduced. After this procedure, the data was read and reviewed to see whether new
codes emerged. The list of codes was reduced eventually; a thematic framework (6
themes with 47 subthemes) was obtained. To validate the accuracy and credibility of
the coding process and the findings in general, the views of three experts (two
experts on counseling and one with expertise in qualitative research) were obtained.
Through this process, suggestions to unify some subthemes with other subthemes,
reorganize some themes under other subthemes, and change some themes’ naming
were reviewed together with the researcher, and consensus was achieved. Lastly, the
themes were reviewed by the researcher, and four themes with 38 subthemes were
obtained.

Results

In this section, findings are presented under the heading of themes. As a result of
inductive analysis of the data, the four main themes of Counselor Trainees” Feelings,
Professional Practice Issues in Counseling Process, Evaluation Anxiety, and Supervision
were obtained as seen in Figure 1.

1. Counselor Trainees’ Feelings

Counselor trainees stated that they felt confused, anxious, excited, curious, and
fearful when they imagined or thought about the process they would go through
over the course of their practicum. Most of the counselor trainees reported anxiety
and fear related to their predictions about what would take place during sessions.
Their most frequently stated feeling was anxiety resulting from the unexpectedness
of the counseling process in general and their lack of experience. In addition to their
overwhelming anxiety and fear, they stated that they experienced excitement when
they envisaged working with real clients. One participant reported that she would be
curious about her client’s feelings, experiences, etc. Another stated that she had not
only negative feelings but also positive feelings about her forthcoming counseling
sessions.
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Figure 1. Main themes of the counselor trainees’ views on forthcoming
experiences in practicum course

2. Professional Practice Issues in Counseling Process

When counselor trainees’ expectations of the psychological counseling process
were examined, it was determined that the source of their anxieties was issues
related to professional practices in the counseling process. As can be seen in Figure 2,
findings under this theme were grouped in four main sub-themes of being professional
in counseling process, managing counseling process, inadequacy in theoretical knowledge and
counseling skills, and having appropriate personal characteristics.

&
Professional Practice
Issues m Counselmg

'TOCESS

Figure 2. Thematic framework of professional practice issues in counseling

2.1. Being Professional in Counseling Process

It was revealed that trainees explained anxieties about being professional in the
counseling process in situations of managing difficult emotions, being authentic, and
respect issues, as shown in Figure 3.
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2.1.1.  Managing Difficult Emotions

Since counselor trainees experience very intense feelings, they are anxious that
these intense feelings will interfere with the process and they will be unable to
control them. Some counselor trainees stated that they would be unable to act
professionally when they couldn’t control especially their feelings of excitement and
anxiety. They experienced anxiety that they would be unable to control all their
dysfunctional feelings and thoughts, that they would act unprofessionally by
reflecting these feelings and thoughts in the process, and that they would thus
transform counseling sessions into daily conversations by feeling sympathy instead
of empathy.

2.1.2.  Being Authentic

Another characteristic prerequisite for being an effective counselor is
authenticity. Counselor trainees were worried about not being genuine or real. They
stated that they would like to carry out counseling in their own way, but in the
beginning they were afraid of imitating and replicating techniques and statements
from books. Some of them stated that they couldn’t be natural and acted in a
counterfeiting manner because of their excitement. Authenticity is impossible
without spontaneity. Although spontaneity goes hand in hand with authenticity,
producing both is a little bit difficult. Counselor trainees complained about their
ways of giving responses to clients. They stated they would become professional if
they could give a response without thinking, i.e., automatically.

Being Professional
in Counseling
Process

o

Being Authentic

&
Managng Difficult
Emotions

2
Being
Spontaneous

&

Helping Clients

&
Being Judgmental
- Being Objective

Hurting Chents

Figure 3. Subthemes of being professional in counseling process
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2.1.3.  Respect

Counselor trainees expressed their concerns about being judgmental versus
objective and helping or hurting clients in the counseling process because of their
ineptitude. Since these three issues were found to be related to the subject matter of
respect, they were grouped under the heading of respect theme.

Since counselor trainees were aware of the significance of being objective, they
stated that they had anxieties about being judgmental or not being objective.
Participants mentioned, they were anxious that they would act with their prejudices
while conducting sessions, and that even without noticing they might likely impose
their own values when they had to work with counselees, especially those who were
different from themselves or acted in a way not approved by society. Similarly, they
were anxious that they couldn’t maintain objectivity when they met with a counselee
whom they couldn’t tolerate or when they experienced a situation they couldn’t
handle. That is, they were afraid of not applying the principle of unconditional
positive regard to clients different from themselves.

In addition to the objectivity issues, more than half of the participants reported
their anxieties about hurting clients. Some of them stated that they could hurt clients
directly; on the other hand, some participants mentioned that they could hurt clients
indirectly by not being helpful to them. In terms of hurting counselees directly,
participants pointed out that they could lead counselees in a way that their problems
get worse and could lead counselees to feel worse because of intrusion into their
subjective world. With regard to hurting counselees indirectly, participants stated
anxiety over being unable to carry out an effective counseling and make an
appropriate intervention. For instance, they mentioned that they were anxious about
the probability of affecting counselees negatively by means of driving them to
despair because of being unable to achieve the goals they set, causing them to waste
their time and making them develop negative attitudes toward the counseling
process in general.

2.2. Managing Counseling Process

When the sources of counselor trainees’” feelings such as anxiety and fear were
examined, the trainees perceived managing counseling process as another triggering
agent. More specifically, counselor trainees mentioned that they would experience
difficulty with issues such as engaging client in counseling process, transferring
theoretical knowledge into practice, being prepared for counseling, integrating supervision
into sessions, and being engaged, all of which lead to mismanagement of the counseling
process as seen in Figure 4.

2.2.1.  Engaging Client in Counseling Process

Counselor trainees were anxious about engaging clients in counseling process.
Findings showed that being unable to break the counselee’s resistance was one of the
challenges counselors faced in engaging clients in counseling process. Counselor
trainees explained their anxieties about engaging the client in the counseling process
as stemming from the client’s resistance due to prejudices against counseling and
lack of awareness of the problems needing a solution.
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Participants became anxious when they thought that they would have difficulty
in establishing a working alliance with counselees and engaging them in the
counseling process because of their reluctance and unwillingness. In addition,
counselor trainees had anxieties when they predicted they would have difficulty in
engaging counselees in the process if they couldn’t satisfy their unrealistic
expectations such as wanting advice and solutions from trainees. Similarly, they
thought that counselees expecting all their problems to be solved with the touch of a
magic wand and their lives to be changed all at once in a single session wouldn’t
participate in the counseling process, and so counselor trainees became anxious
about working with the counselees with such unrealistic expectations.

Enteﬁlmg

Integratmg

Theoretical S
Knowledge mto Supervison mto
Practice Seszions

%
Bemg Engazad

Engaging Clisnts
n Counseling
Process

Being Praparad
for Counselimg

Figure 4. Subthemes of managing counseling process

2.2.2.  Integrating Theoretical Knowledge into Practice

Most of the beginning counselor trainees stated that they were anxious about
transferring theoretical repertoire into practice, because the failure in transfer would
lead to mismanagement of the counseling sessions.

2.2.3.  Being Prepared for Counseling

The fact that counselor trainees feel unprepared for the counseling process and
find themselves unexperienced is another factor leading to anxiety because these
feelings will prevent effective management of the counseling process. Since the
counselor trainees had never conducted any counseling sessions, they didn’t know
what they would confront during sessions and how they would manage the process,
and thus they were anxious. They noted that they would overcome these challenges
in time and by experience, but they weren’t ready for the process because it would be
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their first experience. In addition to their lack of experience, counselor trainees
doubted if they could cope with ambiguous nature of the counseling process itself,
the unpredictability of what happens during sessions, and variety of clients’
problems, so they were worried about managing counseling sessions effectively.

2.2.4.  Being Engaged

Counselor trainees explained their anxieties related to their performance
managing the counseling process by connecting them to issues such as
disengagement from the process, being unable to focus on the process, and being
unable to focus on the counselee. Trainees experienced intense anxiety over problems
related to disengagement from the process due to attention deficit, being lost in
thought, remaining unresponsive as a result of not focusing on the process,
experiencing silence or misunderstanding the focus, and being unable to listen to the
counselee effectively.

2.2.5.  Integrating Supervision into Sessions

Counselor trainees were anxious about when they would implement the
interventions suggested in supervision, how and when they would deal with the
issues pointed out by supervisors, and how they would address these issues in the
natural flow of the session.

2.3. Inadequacy in Theoretical Knowledge and Counseling Skills

Counselor trainees” anxiety over professional practice issues was found to be also
related to perceived inadequacies in theoretical knowledge and counseling skills as
seen in Figure 5.

2.3.1.  Inadequacy in Theoretical Knowledge

Nearly all of the participants expressed that they were intensely anxious about
their inadequacy in theoretical knowledge, therapeutic skills, and responses. The
interviews revealed that counselor trainees’ anxieties were related to whether they
had the competences they had to acquire in their theoretical courses, as they
perceived their practicum as harvest time and they found it difficult to compensate
for their previous shortcomings in theoretical and conceptual knowledge.

2.3.2.  Responding Appropriately

Participants also stated that they were anxious about whether their responses
would be appropriate and correct, because they couldn’t immediately estimate when
and how to give responses compatible with the counselee’s disclosures, even though
the trainees had the required skills and responses. Because of this indecisiveness,
trainees became anxious about the possibilities of being stuck during the process,
asking questions ceaselessly, and transforming the process into an interrogation.

2.3.3.  Responding at Deeper Level

Some participants were afraid that they wouldn’t be able to go beyond what
counselees say and respond at a lower level, which would lead them to repeat
counselees’ statements due to their inadequacies.
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2.34.  Responding with Empathy

Being unable to be emphatic, which is closely related to responding at a lower
level, was also enumerated among anxiety sources. The participants expressed
anxiety over the possibilities of being unable to infer counselees’ feeling from what
they stated and finding the counselees’ problems meaningless and unimportant, as
they would think counselees exaggerated their problems. Thus, they were anxious
that they would be unable to understand counselees and respond empathetically.

2.4. Having Appropriate Personal Characteristics

In addition to anxieties over their incompetence and inadequacies in theoretical
knowledge and therapeutic skills, some counselor trainees were anxious that they
might not be compatible with the profession due to their personal or personality
characteristics. Two trainees shared their anxieties related to the possibility that they
might not be compatible with this profession and might not follow the career in the
future. They expressed anxiety that they couldn’t imagine themselves as counselors
in the future and that they had made the wrong career choice because they thought
their personal tendencies and capacities weren’t generally compatible with the
profession. Based on these characteristics, they pointed out that they had a general
anxiety over professional practice issues in the counseling process.

- %
Respondmg w
Empathy

&
Responding at
Deeper Level

4
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Responding
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Figure 5. Subthemes of inadequacy in theoretical knowledge and counseling skills

3. Evaluation Anxiety

It was revealed that counselor trainees” anxieties could be related not only to the
process itself but also to the evaluation they would experience at the end of or during
the process. It was determined that trainees” anxieties were based on being evaluated
by counselees and by supervisors with regard to meeting course requirements
(Figure 6).
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3.1. Evaluation by Counselees

Counselor trainees who refrained from being perceived as incompetent by their
counselees expected positive feedback from counselees and to see their counselees
benefit from the process. Trainees said that their motivations would be affected when
counselees expressed satisfaction or dissatisfaction.

Evaluation

by
Supervisors

Figure 6. Thematic framework of evaluation anxiety
3.2. Evaluation by Supervisors

Since trainees would undertake these practices in the scope of the course, they
tried to meet the requirements of the course and desired positive evaluations from
their supervisor. For example, some counselors mentioned that they would fail the
course if their counselees dropped out, and they wanted to get high marks from this
practicum course with high credits. Furthermore, they were afraid that they could
begin to work with a counselee without problems, fall into repetition in the process,
and receive negative evaluations from their supervisor because they couldn’t work
effectively. Additionally, some counselors were anxious about their supervisor’s
potential negative reactions to them and their practice.

4. Supervision

The supervision process itself might be one of trainees’ anxiety sources and is
related to evaluation anxiety, but some participants perceived supervision in more
positive terms. They defined the supervision process as an answer key that would
enable them to see and correct their mistakes and to include alternative responses.
Some participants reported progressive characteristics and cumulative effects of
supervision process, and they mentioned that their mistakes and incompetence
would be reduced as they received supervision over time. Counselor trainees hoped
that they would have the opportunity to see and learn more professional responses
and interventions by means of the supervision process. A participant described
supervision as sharing the responsibilities of the counselee and counseling process,
finding the process comforting.
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Figure 7. Thematic framework of supervision

Discussion and Conclusion

When counselor trainees’ feelings about their imminent practices were examined,
it was seen that they had feelings of confusion, anxiety, excitement, curiosity, and
fear. Counselor trainees” dominant emotion was anxiety, as expected and consistent
with the literature (Aladag et al., 2014; Hill et al., 2007; Skovholt & Ronnestad, 2003;
Thériault & Gazzola, 2005; Thériault et al., 2009; Jennings et al., 2003; Knight, 2013;
Woodside et al., 2007). Trainees” anxiety can be explained with the fact that they can’t
cope with ambiguity of the process because they haven’t carried out counseling
session before and they are inexperienced. To cope with the ambiguity of the
counseling process, they try to determine just one perfect response, in turn making
them more anxious (Skovholt & Ronnestad, 2003). Moreover, counselor trainees have
evaluation anxiety (Aladag et al., 2014). Because of continuous self-evaluation as well
as evaluation by supervisors, they are preoccupied with themselves, and so they may
become more anxious about their competencies.

As counselor trainees’ expectations of the process were analyzed, it was observed
that their anxieties and fears were centered on Professional Practice Issues in
Counseling Process. They were worried about being professional, managing counseling
process, inadequacy in theoretical knowledge and counseling skills, and if they had
appropriate characteristics for counseling profession.

They stated their concerns about being professional as in the form of being
authentic, managing difficult emotions, and practicing respect. Authenticity is
among the necessary conditions of being an effective counselor, but since trainees are
preoccupied with finding the perfect response and being excellent, they are full of
anxiety. This anxiety may prevent them from being natural and giving responses
spontaneously (Levitt & Jacques, 2005). Because of over-identification with clients,
they worry about being sympathetic and feeling more like a friend than a
professional (Hill et al.,, 2007). This finding is consistent with the finding that
beginning counselors have anxiety over regulating emotional boundaries with clients
(Skovholt & Ronnestad, 2003), and findings from Aladag et al.(2014) about counselor
candidates who indicated the difficulty of controlling their personal reactions.
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Counselor trainees expressed their concerns about being professional in terms of
respect issues. They are meticulous about showing respect to their clients by means
of being objective, helping clients, and not hurting them. One way of expressing
respect is being non-judgmental and/or being objective in the counseling process
(Brown & Srebalus, 1996). In other words, they are anxious about judging and
evaluating their clients from their personal standpoint (Hill et al., 2007).

Counselors show respect to clients through helping them (Egan, 2002), so when
counselors worried that they would be unable to help counselees, they concluded
that they would hurt their counselees indirectly and that their professionalism would
be damaged. This finding is parallel to other findings indicating that counselors were
worried about helping clients (Jordan & Kelly, 2004; Thériault & Gazzola, 2005;
Woodside et al., 2007). Internalizing and showing respect in counseling process is
much more difficult than defining it (Welfel & Patterson, 2005). Therefore, it can be
stated that trainees are likely to have anxieties about these respect issues. Counselors
need to respect their counselees, to be authentic and spontaneous and also to control
their feelings in order to be functional agents in the counseling process. Clearly,
participants think that they should take these three issues into consideration, and
they become anxious as a result.

One of the stated factors for counselor trainees’ anxiety about professional
practice issues during counseling process was based on the difficulty of managing
counseling process. This is consistent with the finding that indicates process issues as
one of the most important determinants of therapists’ feelings of incompetence.
These issues directly relate to the counseling process itself, have long-lasting effects
on negative feelings, and are shaped by the interactions between therapist and client.
Therefore, incompetence feelings based on process issues are difficult to handle
(Thériault & Gazzola, 2006). Additionally, each client is unique and his/her problems
are various. Thus, the counseling process itself is complex and unpredictable and
requires consideration of many things simultaneously (Skovholt & Ronnestad, 2003),
so managing the counseling process requires diverse skills and competencies.
Counselor trainees explained their anxieties over difficulties in managing the
counseling process by means of Engaging Client in Counseling Process, Integrating
Theoretical Knowledge into Practice, Being Prepared for Counseling, Integrating Supervision
into Sessions, and Being Engaged.

Participants reported anxiety about engaging resistant and reluctant clients in
counseling process. Especially the clients with negative attitudes about counseling or
a lack of self-awareness, or unrealistic expectations from counselors like such as
expecting advice were perceived as a source of anxiety. This finding is parallel to
some findings in the literature (Hill et al., 2007; Thériault & Gazzola, 2006; Thériault
et al., 2009). When the counseling process is defined as a working alliance between
counselee and counselor, engaging the counselee in the process and establishing a
working alliance with the counselee are seen as the main component of an effective
process (Welfel & Patterson, 2005). This situation seems to explain the anxiety of
novice counselors, who want to succeed, over engaging their counselees in the
process.



172 | Yildiz Kurtyllmaz

Although a working alliance between counselor and counselee is a cornerstone
for an effective counseling process (Welfel & Patterson, 2005), integrating theoretical
knowledge and concepts into practice is also an indispensable factor in effective
practicum (Kottler & Brown, 2000; Woodside et al., 2007). Despite its critical
significance, its accomplishment by counselor trainees is initially rather difficult at
the beginning because it requires tailoring the general road map presented by
theoretical information according to the specific situations in counseling process
(Jennings et al., 2003). Thus, since inexperienced trainees are not good at adapting
theoretical knowledge into practice spontaneously (Skovholt & Ronnestad, 1992;
2003), this integration may be perceived as the triggering agent of their anxieties over
management of the counseling process.

Feeling unprepared for the counseling process is another source of anxieties over
managing the process. This finding is in line with Woodside et al.’s (2007) finding
that counselor trainees experience anxiety because they don’t know what they will
experience in practice, because their expectations of counseling process are unclear,
and because they lack experience. Apart from the fact that their practicum is their
first experience, novice counselors identified the ambiguity of the counseling process
in general as a factor that would lead to difficulty managing the process and as a
source of worry and anxiety (Skovholt & Ronnestad, 2003). As counseling process
itself is a multi-dimensional process and its targets are sophisticated individuals, it is
quite complicated and full of ambiguities. Therefore, counselor trainees can’t predict
what will take place during sessions, they feel unprepared, and as a result, they
experience fear and anxiety (Woodside et al., 2007). Besides, feelings of fear and
anxiety were attributed to the possibility of being distracted from the counseling
process and being disengaged from both the process and clients, because being
detached from the process means ineffective interventions and decreased
performance. Since trainees are then more preoccupied with being good therapists in
addition to being effective as counselors, they focus more on themselves. This
preoccupation with the self prevents trainees from concentrating on their clients and
directing their attention to what is happening in sessions, which results in cognitive
distraction (Ronnestad & Skovholt, 2003). Counselors’ cognitive distraction due to
increased self-awareness leads to disengagement and impedes being fully present for
clients (Thériault et al., 2009).

Counselor trainees thought that they would have to integrate feedback provided
in supervision into their sessions and use this feedback functionally to manage the
counseling process effectively. However, they predicted that they would have
difficulty in transferring supervision into practice. Although trainees attribute much
importance to supervisors’ contributions to managing the process and themselves
(Ronnestad & Skovholt, 2003), they may find the spontaneous implementation of
supervision into sessions challenging, which leads to anxiety. Since the supervisor’s
suggestions are based on his/her own style, the high probability that the counselor
trainee will be unable to adjust these suggestions to his/her own style may create
further anxiety (Cormier & Hackney, 1999). In sum, it was revealed that ineffective
management of the counseling process consists of the factors that lead counselors to
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lose the feeling of control in the counseling process and factors related to the overall
counseling process that indirectly hinder their effectiveness in the process.

Counselor trainees also experience intense anxiety over their inadequacy in
theoretical knowledge, therapeutic skills, and responses with regard to professional
practices in counseling process. This finding is consistent with Thériault & Gazzola
(2006)’s findings. Since counselors are worried about doing the right thing and being
effective in general (Thériault & Gazzola, 2005), they want to apply all their
accumulated theoretical knowledge into practice (Jennings et al., 2003). Furthermore,
it can be stated that counselor trainees who don’t realize the role of theoretical
knowledge in counseling process aim to pass the course rather than to internalize
theoretical and conceptual knowledge. Therefore, the probability of feeling
inadequate in terms of theoretical knowledge increases in such a situation. Moreover,
trainees weren’t confident they could implement therapeutic skills into counseling
sessions in an appropriate manner (Thériault & Gazzola, 2006). They were anxious
about predicting the right time to respond and being trapped in silence due to their
uncertainties about how to respond to their counselees (Skovholt & Ronnestad, 2003).
Additionally, they were concerned about being empathic, which permits counselors
to understand their clients’ subjective experiences and deeply reflect this
understanding to clients (Ronnestad & Skovholt, 2003). Thus, since counselor
trainees think that their inadequacies in counseling skills and techniques become
hindrances to the management and success of the counseling process, they have
increased anxiety over the effectiveness of the process and the possibility of
achieving success in counseling (Woodside et al., 2007).

Additionally, it was observed that some counselor trainees experienced general
anxiety over their incompatibility with the profession due to their personal or
personality characteristics. This finding is supported by findings that indicate that
counselor trainees are indecisive about whether they have the appropriate personal
and personality characteristics to become counselors (Ronnestad & Skovholt, 2003).
In particular, counselor trainees faced with difficulties excessively question if they
are on the right track, and so they become worried (Woodside et al., 2007).

It was seen that the participants experienced anxiety over evaluation by both
their counselee and supervisors with regard not only to managing the process but
also during and after the process. Counselor trainees demand to give right responses
and be effective in the process (Thériault & Gazzola, 2005), and they decide their
effectiveness by taking into account feedback from external sources such as
counselees or supervisors (Ronnestad & Skovholt, 2003). When trainees experience
performance anxiety, they want to receive approval and be appreciated by
counselees to decrease this anxiety. In order to understand if they have been effective
or not, counselor trainees look at the indicators of their impacts on counselees,
counselees’ positive feedback on the process and themselves (Thériault & Gazzola,
2005; Thériault et al., 2009), and whether clients improve or not (Skovholt &
Ronnestad, 2003). Due to the lack of task clarity and difficulty in defining expertise
(Skovholt, Ronnestad, & Jennings, 1997), counselor trainees attribute much
importance to how they will be evaluated by their supervisors. Since there is no
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consensus on the ingredients of effective helping, novices are preoccupied with
meeting standards and expectations of this practicum course, and they become
anxious about their supervisors’ inspections (Skovholt & Ronnestad, 2003).

Counselor trainees evaluated the supervision process positively. They saw the
supervision process as an opportunity for progress and an answer key to see
alternative professional responses. They perceived supervision as comforting thanks
to sharing responsibility with supervisors. Positive evaluation of the supervision
process is consistent with the findings in the literature (Aladag et al., 2009; Skovholt
& Ronnestad, 2003). Trainees seek for support and encouragement from supervisors
to decrease their anxiety levels. Also, they need confirmation from supervisors
because of the fragile and insecure self (Ronnestad & Skovholt, 2003). Furthermore,
to be able to manage counseling sessions effectively, trainees try to speed up the
professional mastery process through modeling, or imitating their supervisors
(Skovholt & Ronnestad, 2003). Thus, it can be stated that supervision and supervisors
are perceived as subsidiary and supportive sources.

As a result, it can be stated that the findings of this study are consistent with
earlier findings in the literature. Parallel to studies about professional development
of counselors, counselor trainees reported experiencing anxiety, fear, confusion, and
excitement. Most of their fears and anxieties were explained through professional
practice issues in counseling process such as being professional, having appropriate
characteristics for counseling, managing counseling process, and inadequacy in
theoretical knowledge and counseling skills. Since counselor trainees are
preoccupied with being effective and good counselors, they seek confirmation from
clients and supervisors. Thus, evaluation anxiety becomes part of trainees’
professional development process. Especially at the beginning of the development
process, the supervision process was evaluated positively and as supportive and
progressive.

Findings of this study revealed counselor trainees” views on what they would
experience and feel about their practicum course before the course started. It was
concluded that they became anxious and worried because of the ambiguous nature
of counseling. Based on these findings, it is foreseen that addressing the ambiguous
and complicated characteristics of the counseling profession and inadequacy feelings
which may be experienced by trainees during the counseling process, especially in
the scope of their practicum course, will make important contributions to both the
training process and professional development of counselor trainees.

Discussing with counselor trainees about their inadequacy feelings in their
practicum course and in the supervision process in this scope and allowing them to
disclose these feelings will contribute positively to their normalizing and making
sense of their experiences during the professional development process. In this
context, it is proposed that inadequacy feelings as well as the reasons and sources of
these feelings should be taken into consideration during the education and training
process to provide a more qualified counselor trainee education and more effective
counseling services. Counselor trainees should be provided with support for coping
with ambiguities in the process.
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Although this study puts forward important findings about counselor trainees, it
has some limitations. This study was conducted as a qualitative study with a limited
number of participants. Therefore, similar studies could be conducted with larger
groups. To benefit from group synergy in the process of data collection, focus group
interviews were used. Therefore, methods such as observation and diary use can be
implemented in data collection for data triangulation. In this study, data was
gathered only before the practices in the course began. Data can be collected during
sessions and also at the end of the process in order to understand and observe the
trend in inadequacy feelings over a developmental process. For a deep
understanding of the feelings and thoughts counselor trainees experience in their
professional developmental process, longitudinal studies that include pre-
professional and professional life can be conducted.
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Ozet

Problem Durumu: Bir yardim meslegi olan psikolojik danisma alaminda psikolojik
danisman adaylarmin gerekli bilgi ve becerilerle donatilmasi ve danisman kimliginin
kazandirilmasi i¢in 6zel egitim almas: ve uygulama yapmasi gerekmektedir. Ctinkii
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psikolojik danisma mesleginin hedefi psikolojik yardima ihtiya¢ duyan bireylerdir.
Psikolojik danisma stirecinin etkililigi kullanilan yontem ve tekniklerden daha ¢ok
danismanin kisisel ve kisilik 6zelliklerine dayanmaktadir. Bu nedenle, psikolojik
danisma  egitimi oldukca ©nemlidir. Ayrica, etkili psikolojik damisma
gerceklestirebilme ayni anda danisanin konusmalarini, diistincelerini ve davranislar:
gibi pek cok faktorii dikkate almay1 gerektirmektedir. Danismanlarin danisanin
sundugu tiim bilgilere dayanarak danisanin problemleri ve meseleleri ile ilgili
hipotez kurmalar1 ve bu hipotezleri damisma stirecinde test etmeleri de
beklenmektedir. Bir baska deyisle, analitik, spontan, ve empatik olma etkili
psikolojik danisman olmanin 6n kosullaridir. Bu 6zellikler bilgi diizeyinde derslerde
kazanilsa da, damisman adaylarmin bu kuramsal kazanimlarmi uygulamaya
gecirmeleri gerekmekte, bilgi ve beceri aktarimi da ancak uygulama dersi ile
miumkiin olmaktadir. Uygulama dersi bu kazanimlarin uygulamaya aktarilmasim
saglasa da damsman adaylarinda bazi olumsuz diisiince ve duygulara yol
acmaktadir ¢iinkii uygulama dersi hemen hemen tiim psikolojik danisman adaylari
icin psikolojik danisma uygulamalarinin baslangic noktasini olusturmaktadir.
Danisman adaylar1 uygulama dersini tiniversite egitimleri boyunca edindikleri
kazanimlar: ve repertuarlarini ortaya koyacaklar: bir sahne gibi duistinmekte, kaygt
ve korku basta olmak {iizere yetersizlik duygular1 yasamaktadirlar. Bu yetersizlik
duygular1 ise danisman adaylarimin mesleki gelisimlerine ket vurmaktadir. Bu
nedenle, uygulama egitimi siiresi boyunca yasanan kaygi gibi olumsuz duygularla
bas etmeyi saglamak damisman egitiminin ayrilmaz bir parcasidir. Bu baglamda,
danisman adaylarmin egitimleri stiresince gergeklestirdikleri oturumlarla ilgili
ortaya ¢ikan duygu ve yasantilarinin ele alinmasi danisman adaylarmin kisisel ve
mesleki gelisimlerine 6nemli katkilar saglayacaktir.

Arastirmamn Amaci: Danmisman adaylarimin gelisim stireclerini desteklemek ve egitim
stirecinin daha islevsel olmasi icin damsman adaylarinin uygulama dersi
kapsaminda gerceklestirecekleri oturumlar ve ders siirecine iliskin olumsuz yasantt
ve duygularinin arastirilmast hedeflenmistir. Bu amacla, bu calismada danisman
adaylarinin uygulama dersinde danisman olarak yasayacaklari olasi deneyimlere
iliskin gortisleri ve bu gortuslere iliskin olarak ortaya c¢ikan duygularimn
kaynaklarinin ortaya konmasi amaglanmustir.

Arastirmamn Yéntemi: Bu calisma, danisman adaylarinin uygulama dersindeki olast
yasantilarma iliskin goriislerini daha iyi ve ayrintili olarak anlamak icin nitel calisma
olarak gerceklestirilmistir. Veriler, veri zenginligi saglamak, grup sinerjisinden
yararlanmak amaciyla odak grup gortismeleri ile toplanmustir. Arastirmanin
katilimcilar1 bir devlet tniversitesinin Rehberlik ve Psikolojik Danismanlik
Programi'nin doérdiincti sinifinda Bireyle Psikolojik Damisma Uygulamasi dersini
alan 13 dgrenciden olusmaktadir. Bu ders 7 kisilik gruplar halinde 6 grup olarak
yurttilmektedir. Bu calisma, bu dersin iki grubuna devam eden ve calismaya
goniillii olarak katilmak isteyen 6grencilerle gerceklestirilmistir. Acik uglu sorular
sorularak yariyapilandirilmis olarak gerceklestirilen gortismeler 6 kisilik grupta
yaklasik 40 dakika, 7 kisilik grupta ise yaklasik 55 dakika stirmiistiir. Verilerin analizi
tiimevarim analizi yoluyla gerceklestirilmistir.



Eurasian Journal of Educational Research | 179

Arastirmamin - Bulgulari:  Verilerin tiimevarimsal analizi sonucunda Danisman
Adaylarmmin  Duygulari,  Psikolojik  Damgma  Siirecinde  Mesleki ~ Uygulamalar,
Degerlendirilme Kaygist ve Siipervizyon olmak tizere doért ana temaya ulasilmistir.
Danigsman adaylarimin ders kapsaminda gerceklestirecekleri siireci hayal ettiklerinde,
ya da diistindiiklerinde kaygi, korku, heyecan, merak hissettiklerini ve kafalarmnin
karisik oldugunu belirtmislerdir. En sik ifade edilen kayginin kaynaklar: psikolojik
danisma siirecinin genel olarak belirsizligi ve deneyim eksikligi ile agiklanmustir.
Danigsman adaylarmin psikolojik danisma siirecine iliskin beklentileri incelendiginde,
onlarin kaygilarmin kaynaginda danisma siirecindeki mesleki uygulamalarla ilgili
olan damsma siirecinde profesyonel olabilme, damsma siirecini yonetme, teorik bilgi ve
damsma becerilerinde yetersizlik, kisisel acidan mesle§e uygun olma gibi faktorlerin yer
aldig belirlenmistir. Danisman adaylarinin kaygilarinin stirecin sadece kendisi ile
degil aym1 zamanda siirecin sonunda ya da siire¢ sirasinda yasayacaklari
degerlendirilme kaygisi ile de ilgili olabilecegi goriilmiuistiir. Danisman adaylarinin
degerlendirilme kaygilarinin temelinde, damisanlar tarafindan degerlendirilme ve
stipervizor tarafindan dersin gerekliliklerini karsilama agisindan degerlendirilme
meselelerinin oldugu belirlenmistir. Degerlendirilme kaygisi ile ilgili olabilecek ve
danisman adaylarmin kayg: kaynaklarindan birisi de stipervizyon siirecinin kendisi
olabilmektedir. Katilimeilar siipervizyon siirecini yanlislarni goérmelerini ve
diizeltmelerini saglayacak, iginde alternatif tepkilerin yer aldig1 bir cevap anahtari
gibi tanimlamislardir. Bazi katilimcilar da siipervizyon siirecinin birikimli etkisinin
gelistiriciliginden, stipervizyon aldikca zamanla hata ve eksikliklerinin
azalacagindan s6z etmislerdir. Stipervizyon stireci ile daha profesyonel tepkiler ve
miidahaleleri gorebilme ve 6grenebilme firsati yakalayacaklarimi ummaktadirlar.
Stipervizyon siirecini danisan ve danisma siirecinin sorumlulugunu paylasma olarak
algilayan bir katilimci ise bu siireci rahatlatic1 bulmaktadir.

Aragtirmamin Sonuglart ve Onerileri: Bu galismanin bulgulari danisman adaylarinin
egitimleri sirasinda uygulama dersi 6ncesinde bu dersle ilgili neler yasayacaklarina
ve neler hissettiklerine iliskin gortislerini ortaya koymus, bilinmezliklerle dolu olan
bu yasant1 nedeniyle kaygi ve endise yasadiklar1 sonucuna ulasilmistir. Bu bulgulara
dayal1 olarak egitimleri boyunca 6zellikle de uygulama dersi kapsaminda danisman
adaylar1 ile psikolojik danisma mesleginin belirsiz ve karmasik yonleri, siirecte
yasanabilecek yetersizlik duygularinin ele alinmasinin hem egitim siirecine hem de
danisman adaylarmin mesleki gelisimine 6nemli katkilar saglayacagi o©n
goriilmektedir.

Danisman adaylarinin mesleki gelisim stirecinde yasadiklarini normallestirmesi ve
anlamlandirmasina katki saglamak icin yetersizlik duygularimin uygulama dersinde
ve bu kapsamdaki siipervizyon siirecinde onlarla tartisilmasi, bu duygularim ifade
etmelerine izin verilmesi mesleki gelisim stireclerine olumlu katkilar saglayacaktir.
Bu baglamda, daha kaliteli danisman aday1 egitimi ve daha etkili psikolojik danisma
hizmetlerinin saglanmas: igin yetersizlik duygular1 ve bu duygularin neden ve
kaynaklarinin  egitim stiresince dikkatle ele alinmasi Onerilebilir. Danisman
adaylarina stirecteki belirsizliklerle bas etme konusunda destek saglanabilir.
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Bu calisma damisman adaylari konusunda 6nemli bulgular ortaya koysa da bazi
siirliliklara sahiptir. Bu arastirma nitel calisma olarak, az sayida katilima ile
gerceklestirilmistir. Bu nedenle daha buyiik gruplarla benzer calismalar
gerceklestirilebilir. Veri toplama stirecinde grup sinerjisinden yararlanmak i¢in odak
grup goriismesinden yararlanilmistir. Bu nedenle sonraki calismalarda gozlem,
gunlik gibi yontemlerle veri cesitlemesi yapilabilir. Bu calismada dersteki
uygulamalar baslamadan 6nce veri toplanmistir. Danisman adaylarmin yetersizlik
duygularimin gelisimsel stirecte nasil bir seyir izledigini anlamak igin, danisman
adaylar1 ile hem danisma oturumlar: devam ederken, hem de stire¢ sonunda da veri
toplanabilir. Danusman adaylarinin gelisimsel siireclerinde yasadigi duygular1 ve
durumlar1 daha derinlemesine anlamak icin meslek 6ncesi ve mesleki hayatin1 da
kapsayan boylamsal ¢alismalar gerceklestirilebilir.

Anahtar Kelimeler: Danisman adaylari, danismanlarin profesyonel gelisimi, danisman
adaylarmin kaygisi, danisman adaylarinin yetersizlik duygusu



