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Abstract: This study aims to reveal the relationship between the levels 

of anxiety, depression and stress observed in employees with positive 

psychological capital, during the Covid-19 outbreak that emerged in 

Wuhan, China in December 2019 and spread to the whole world in a 

short time. For this purpose, data was collected using the survey tech-

nique from 402 participants selected by simple random method. Lov-

ibond and Lovibond (1995) DASS (Depression Anxiety Stress Scale) 

and the Psychological Capital Scale developed by Luthans, Avolio, 

Avey and Norman (2007) used for data collection. As a result of the 

analysis made on the data collected in the research; positive psycho-

logical capital levels of employees have been affect negatively the 

anxiety, depression and stress symptoms.  

Keywords: COVID-19, Outbreaks, Positive Psychological Capital, 

Depression, Anxiety, Stress, Employee Psychology in Disasters. 
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_____________________________________________________________ 

2020 COVİD-19 Dünya Pandemisinde İş Yaşa-

mında Görülen Kaygı, Stres ve Depresyonun Po-

zitif Psikolojik Sermaye İle İlişkisi 

Öz: Bu çalışma, Aralık 2019'da Çin'de Wuhan'da ortaya çıkan ve kısa 

sürede tüm dünyaya yayılan Covid-19 salgını sırasında, pozitif psiko-

lojik sermayeye sahip çalışanlarda gözlenen kaygı, depresyon ve stres 

düzeyleri arasındaki ilişkiyi ortaya koymayı amaçlamaktadır. Bu 

amaçla, veriler basit rastgele yöntemle seçilen 402 katılımcıdan anket 

tekniği kullanılarak toplanmıştır. Lovibond ve Lovibond (1995) DASS 

(Depresyon Kaygı Stresi Ölçeği) ve veri toplamada Luthans, Avolio, 

Avey ve Norman (2007) tarafından geliştirilen Psikolojik Sermaye 

Ölçeği kullanılmıştır. Araştırmada toplanan veriler üzerinde yapılan 

analizler sonucunda; çalışanların pozitif psikolojik sermaye düzeyleri 

kaygı, depresyon ve stres belirtilerini olumsuz etkilemektedir.  

Anahtar Kelimeler: COVID-19, Salgınlar, Pozitif Psikolojik Sermaye, 

Depresyon, Anksiyete, Stres, Afetlerde Çalışan Psikolojisi. 
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Introduction 

In organizational life, some employees who experience 

stress are forced to continue their activities with it. The stress 

faced by employees is sometimes due to the nature of their 

work and sometimes the self-perception of the employee. How-

ever, there are such situations that the stress encountered is 

based on a very strong reality. This reality is disaster situations. 

Especially in such a situation, an inevitable stress situation oc-

curs in the individual, who both maintains his/her own vital 

and organizational activities and who has to help other people 

as a result of his/her job or voluntarily. The feeling of pressure 

that the individual cannot control under the work and envi-

ronmental factors creates stress (Şimşek at al., 2019: 227). Vari-

ous harmful consequences emerge in especially for employees 

who are faced with disasters and emergencies,  particularly 

psychological, as a result of the stress they are exposed to 

(Mitchell and Dyregrow, 1993: 906). The intense stress experi-

enced by employees can turn into more serious health problems 

such as anxiety disorders and depression (Gürkan and Yalçiner, 

2017: 91). 

The recent one of the disasters that cause harmful results 

is the outbreak that occurred in Wuhan Province of China and 

affected the whole world as of December 2019. This outbreak 

has started to appear in Turkey by March 2020 and has deeply 

affected the working and social lives of many people. Because 

of this outbreak, new regulations have been introduced to social 

and organizational life (T.C.Sağlık Bakanlığı, Halk Sağlığı Genel 

Müdürlüğü, Covid-19 (Sars-CoV2 Enfeksiyonu) Rehberi).   
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Positive psychological capital consists of the components 

of optimism, self-efficacy, hope and psychological resilience. 

Self-efficacy can briefly be defined as one's belief in one's own 

abilities and hope is defined as one's motivation for achieving 

one's goals. Optimism refers to a person's tendency to expect 

the best outcome, and psychological resistance refers to the 

ability to combat changes, conflicts, setbacks, and difficult situa-

tions. Psychological resilience is also known for its ability to 

restore a situation that deviates from the standard. It is seen 

that individuals with positive psychological capital are success-

ful in fulfilling the objectives of the organization and in their 

own activities (Luthans et al., 2004: 47; Urgan and Sevim, 2019: 

79; Erdoğan and İraz, 2019: 27). 

Considering the studies carried out in the three-month 

period from the beginning of the outbreak to the present day, 

the general topics have been dealt with in relation to Covid-19, 

which is the most important output of the study. It is seen that 

the studies mostly consist of qualitative studies such as health, 

tourism, human psychology, economy, probable predictions, 

general evaluations, restrictions, environmental effects of the 

virus, information focused on the work life of employees and 

general information (Dinarto et al, 2020; Acar, 2020; Gössling et 

al, 2020; 2020; Hoque et al, 2020; Bakar and Rosbi, 2020; Gan et 

al,2020; Tandon, 2020; Mehta et al, 2020; 2020; Rothan and 

Byrareddy, 2020;Qiu et al, 2020; Wang et al, 2020; Ho et al, 2020; 

Li et al, 2020; Cao et al, 2020; Zang et al, 2020; Dalton et al, 2020; 

Duan and Zhu, 2020; Zheng et al, 2020; Nicola et al, 2020; Parks, 

2020; Zang et al, 2020; Stojkoski et al, 2020; Tuite et al, 2020a; 
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Sahmoud, 2020; Tuite et al, 2020b; Tuite et al, 2020c; Ayittey et 

al, 2020; Wilson et al, 2020; Dong et al, 2020; Nelson et al, 2020; 

Bogoch et al, 2020; Gössling et al, 2020; Lacus et al, 2020; 

Chinazzi et al, 2020; Monserrate et al, 2020; Haleem et al, 2020; 

Gentilini et al, 2020; Koh, 2020).  

The positive psychological capital status of individuals 

who are in working life and continue their activities is im-

portant during the time of the effects of the outbreak. The re-

search aims to reveal the stress level perceived by the positive 

psychological capital levels of the working individuals during 

these days when the outbreak effect continues and the outcome 

cannot be predicted concretely. In addition to stress, symptom 

levels of psychological situations, such as anxiety and depres-

sion, where stress is experienced more intense, will also be re-

vealed. It is thought that it will make a unique contribution to 

the literature in terms of determining the situation on a concrete 

event. In the future, when the historical processes are analyzed 

by going back, the study will provide valuable data for the re-

searchers in terms of revealing the effect of positive psychologi-

cal capitals working in disasters on the levels of depression, 

anxiety and stress in employees. 

Basic Theoretical Framework 

In this section, stress of employees in disasters and posi-

tive psychological capital concepts will be discussed. 

Stress of Employees in Disasters 

In general, disaster is the name given to all kinds of natu-

ral, technological or human-related events that cause physical, 
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economic and social harm for people, disrupt normal life and 

affect the whole society and cannot be overcome by local efforts 

(Kadıoğlu, 2008: 2). Disasters change the normal course of life, 

leading to untimely casualties and social destruction. Along 

with human history, disasters are encountered. Disasters differ 

according to their size, the deaths they bring, the injuries, the 

degrees of social and economic harm (Erkal and Değerliyurt, 

2009: 149; Ergünay, 2009: 2; Güler and Çobanoğlu, 1994: 11). 

One of these disasters is outbreaks (Erkal and Değerliyurt, 2009: 

149). Outbreaks have had consequences that have profoundly 

affected societies throughout history. In a period of 150 years, 

the population in America decreased from 50 million to 5 mil-

lion. Some countries disappeared from history as a result of the 

outbreak (McNeil, 2007: 261). When historical processes were 

examined, many outbreaks emerged at the end of the war. Cir-

culating among countries are not only goods, technical 

knowledge and thought but also disease-carrying microbes. 

These disease-carrying microbes have been the cause of major 

deaths (Özdemir, 2005: 3). 

The recent outbreaks seen throughout history occurred in 

2019 in Wuhan Province of China. The disease, caused by 

Coronaviruses, was seen in 20 more countries in sync with the 

time it appeared in China. The World Health Organization de-

clared a state of emergency on January 30, 2020 (Koronavirüs 

Bilgilendirme Raporu, 2020). As of April 19, 2020, the number 

of coronaviruses diagnosed patients worldwide was 1,991,562 

and the number of patients who died was 130,885 (WHO, 

Coronavirusdisease 2019 (COVID-19) Situation Report). 
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Due to the outbreak that increased its impact in a short 

period, countries have applied measures that regulate both 

social life and working life by taking various measures such as 

quarantine. In Turkey, the spread of the disease is tried to be 

prevented through various measures such as flexible working, 

distance education, travel restriction and social isolation (T.C 

İçişleri Bakanlığı, Koronavirüs Konulu Ek Genelge, 2020). 

Disasters cause many harmful effects on people. Intense 

stress is one of them. Stress is defined as environmental factors 

affecting the individual. Especially when the elements that the 

individual cannot control within the organization, cannot be 

balanced with the possibilities of the individual, it turns into a 

quality that causes physical and psychological damage (Şahin 

and Bedük, 2019: 1449; Gümüştekin and Gültekin, 2019: 148; 

Yüksel, 2014: 116). Factors that can disrupt human physical and 

mental balance can also be social-oriented (Aydın, 2004: 53-54). 

Intense stress is expressed by the effect of trauma. The stress 

that the individual is exposed to is a phenomenon that turns 

from stress to trauma with an evolution that turns from abstract 

to concrete. It is a common condition in people who are ex-

posed to natural disasters  (Figley, 1995; Yanbolluoğlu, 2018: 

142). Trauma is associated with the devastating effects of acute 

developing and unexpected life cases (Pak et al., 2017: 629). 

Intense stress also causes psychological problems such as anxie-

ty disorder and depression (Yılmaz, 2007: 140; Gürkan and 

Yalçıner, 2017: 91). 

There may be people who are affected by disasters them-

selves, and there are also employees who need to serve people 
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affected by the disaster. These employees are exposed to intense 

stress and hence trauma due to the fact that they have to con-

tinue to serve, even if they have experienced or did not experi-

ence the disaster themselves (Mitchell and Dyregrow, 1993: 

906). 

After disasters, physical and psychological negative ef-

fects are seen in aid workers, professionals or voluntary work-

ers. There are healthcare professionals among these employees 

(Pak et al., 2017; Yılmaz, 2007; Gürkan and Yalçıner, 2017; 

Mitchell and Dyregnev, 1993). Apart from healthcare profes-

sionals, search and rescue, firefighters and public security 

workers are among the professions that are likely to be exposed 

to traumatic stress (Gökçe and Yılmaz, 2017). Yanbolluoğlu 

(2018), as a result of his research involving 15 studies in the 

field of SSCI, considers that the increase in the traumatic stress 

level of the personnel who directly intervened in the event in 

case of a disaster and who are effective in the subsequent pro-

cesses is a common finding. Similarly, it is a common conclu-

sion that burnout syndrome is also seen in these employees 

(Yanbolluoğlu, 2018). 

Employees exposed to extraordinary situations such as 

disasters show various symptoms as a result of their witnesses. 

These are usually traumatic stress symptoms, accompanied by a 

physiological and psychological disorder, and anxiety that 

causes disorder in body functions (Yılmaz, 2007: 140). There 

may be sleep disorders and social loneliness (Gürkan and 

Yalçıner, 2017: 92).  Disaster workers may show behaviors that 

result in burnout, anger, and disorder in daily and social rela-
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tionships after events (Gökçe and Yılmaz, 2017: 199). All indi-

vidual attitudes of employees who have to work in extraordi-

nary situations also affect their work life. The job satisfaction 

and commitment of those working with patients who require 

intensive care or who are dying are declining (Tel et al .; 2003: 

14). 

Psychological Resistance and Positive Psychological Capital 

Today, the changes are occurring at a rapid pace in a way 

to question the learned strategies day by day. Previously 

learned strategies are insufficient to solve existing problems. 

The ability to take a position by perceiving such changes be-

comes increasingly important in this case (Ülgen and Mirze, 

2010: 33). The capacity to produce alternative solutions is im-

portant when existing strategies in both organizational and 

social life do not reach their goals (Urgan and Sevim, 2019: 72). 

Positive psychological capital focuses on the realization 

potential within the individual. Focusing on the positive as-

pects of the individual, it causes activities to be carried out with 

positive triggers. Psychological resilience is the capacity to keep 

up with changes, the power to return to the old state after set-

backs, conflicts, and trials that have not been successful. Psy-

chological resilience constitutes positive psychological capital 

with hope, self-efficacy and optimism. (Luthans, 2002, Luthans 

et al., 2004; Luthans et al., 2006; Avey et al., 2006; Luthans et al., 

2007a, Luthans and Youssef, 2007). Psychological resilience is 

very effective in revealing sufficient manpower in individuals 

and communities. It corresponds to the ability to adapt to major 

challenges. In particular, individuals with psychological resili-
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ence display the most appropriate behavior in the perception of 

a threat (Masten, 2001: 228).   

When we look at the common characteristics of people 

who adapt to the changes, it is seen that firstlythey accept the 

real thing as it is, secondlythey possess values and have a deep 

belief and finallythey have the flexibility to adapt to changes 

easily. Psychological resilience and flexibility can be used inter-

changeably in this sense (Jackson and Watkin, 2004). 

Psychological resilience is turning into an advantage for 

businesses. The psychological resilience of the individuals in-

volved in organizational behavior is the necessary force to bal-

ance a situation that deviates from the standard (Luthans, 2002: 

702). According to James and Watkin (2004: 15), the resilience 

that forms this strategy basically consists of seven elements: 

• The power of managing the individual's internal world 

(Emotion regulation) 

• Emotion and behavior control (Impulse control) 

• Resilient people do not act with their usual thinking 

patterns and thus produce more potential solutions 

(Causal analysis) 

• Belief in self-efficacy to solve problems (Self-efficacy) 

• Realistic optimism and being realistic in planning (Re-

alistic optimism) 

• Capturing clues from others' process analyses and be-

havioral states (Empathy) 

• The power to realize positive aspects and take on new 

challenges (Reaching out) 
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Some studies reveal the relationships between employees 

working in extraordinary situations such as disasters and their 

positive psychological capital and psychological resilience. Pak 

et al. (2017) examined the relationship between psychological 

resilience and stress in emergency workers and found that the 

stress levels of emergency workers with high psychological 

resilience were low (Pak et al., 2017). In another study with 

nurses, they concluded that nurses are trying to cope with the 

stress they are exposed to, with internal and external protective 

factors, and these factors increase their psychological resilience 

levels (Çam and Büyükbayram, 2017). A study that sampled 

doctors examined strategies for resilience that doctors use in 

coping with stress. They concluded that they are trying to solve 

the problems of facing difficult working environments, long 

shifts, lack of resources and heavy workload with the strategies 

they developed through their psychological resilience (O'Dowd 

et al., 2018). According to another study, individuals working 

by being exposed to organizational stress create an individual 

workforce resilience with the formation of a multi-dimensional 

structure. The resulting workforce resilience turns into a strate-

gy they use to prevent risks from workplace stress, especially 

anxiety, depression, stress and burnout (Rees et al., 2015). A 

study with sampled rescue workers also revealed negative rela-

tionships between the psychological stress and psychological 

resilience of rescue workers (Yasien and Nasir, 2016). 

Method 
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This section of the study includes explanations about the 

universe and sample of the research, data collection tools, 

scales, models and hypotheses of the research. 

Universe and Sampling 

The universe of the research consists of employees with 

blue collar and white collar status throughout Turkey. Our 

sample number, 402, has a reliability level of 0.05, and 0.05 is 

the level to represent the universe for sampling error 

(Yazıcıoğlu and Erdoğan, 2004: 50).  

Data Collection Tool 

The questionnaire form used as a data collection tool 

within the scope of the research consists of 3 parts. In the first 

part of the questionnaire, participants were asked to answer the 

questions of gender, marital status, education, age and working 

status, in this way the characteristics of the participants were 

tried to be learned. 

In the second part of the questionnaire form, DASS (De-

pression Anxiety Stress Scale) developed by Lovibond and Lov-

ibond in 1995 and adapted to Turkish by Akın and Çetin (2007) 

was used. The original scale consists of 42 items and 3 sub-

dimensions (14 depression, 14 anxiety and 14 stress) yet the 

Turkish adaptation (Akın and Çetin, 2007) consists of 3 sub-

dimensions in accordance with the original scale. However, in 

the adaptation study of Akın and Çetin (2007), two items of 

stress dimension (12 and 29) were not included in the scoring 

due to low factor load. Akın and Çetin (2007) found the 

Cronbach Alpha coefficient of DASS as 0.89 for the entire scale, 
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0.90 for the depression dimension, 0.92 for the anxiety dimen-

sion and 0.92 for the stress dimension. 

In the last part of the questionnaire, PCQ-24 (Psychologi-

cal Capital Questionnaire) developed by Luthans, Avolio, Avey 

and Norman (2007b) and adapted to Turkish by Erkuş and 

Fındıklı (2013) was used. The original scale consists of 24 items 

and 4 sub-dimensions. The Turkish adaptation (Erkuş and 

Fındıklı, 2013) consists of 4 sub-dimensions in accordance with 

the original scale. However, in the adaptation study of Erkuş 

and Fındıklı (2013), one item from the resilience dimension 

(13th item) and 2 items (20th and 23rd items) in the optimism 

dimension were excluded from the scale. An item (18th item) 

from the dimension of resilience was excluded from the scale as 

a result of confirmatory factor analysis. Erkuş and Fındıklı 

(2013) found the Cronbach Alpha coefficient as 0.89 for the en-

tire scale, 0.90 for the self-efficacy dimension, 0.79 for the hope 

dimension, 0.72 for the resilience dimension and 0.68 for the 

optimism dimension. 

Before starting the analysis of the data in the study, 

Cronbach's alpha values were examined to measure the reliabil-

ity of the Depression Anxiety Stress Scale (DASS) and the Psy-

chological Capital Questionnaire ScalePCQ). Cronbach's alpha 

coefficients of the scales are given in Table 1. 

Table 1. Cronbach Alpha coefficients of the scales 

Scales Cronbach's alpha Coefficients 

DASS 

Depression 

0.969 

0.943 
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Anxiety 

            Stress 

      0,913 

      0.930 

Psychological Capital 0.946 

Both scales used in the study were evaluated as having a 

high level of reliability (Kayış, 2010: 405). 

Data Collection and Analysis 

For the research, permission was obtained from the On-

dokuz Mayıs University Social and Humanities Ethics Commit-

tee, dated 17.04.2020 and Decision No. 220. The research data 

were obtained on the internet between 20 April 2020 and 21 

May 2020 via the survey method. The collected data were ana-

lyzed with SPSS 22.0 program using descriptive statistical 

methods. 

Normality analyses were performed to determine the 

analysis method (parametric-nonparametric) to be used in the 

first part of the study. Since the skewness value (-0,969) and 

kurtosis value (0,843) of the psychological capital scale and the 

skewness value (0,599) and kurtosis value (-0,177) of DASS 

were between -1 and +1, the data was assumed to be normally 

distributed (Ak, 2010: 73).  For this reason, parametric tests 

were used in the analysis of the data. 

In the second part of the study, average scores were ob-

tained according to the participants' responses to Depression 

Anxiety Stress Scale and Psychological Capital Scale. The de-

pression, anxiety, stress symptoms and psychological capital 

averages of the participants were calculated. Then, whether the 

determined scores differed according to various variables (age, 
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gender, marital status, education level, income level, working 

status) were analyzed with the t-test and ANOVA tests. 

In the third part of the study, the relationship between 

the participants' positive psychological capital levels and de-

pression, stress and anxiety symptom levels were interpreted 

with regression analysis. 

Research Model and Hypotheses 

In this study, two different variables, psychological capi-

tal and DASS (depression-anxiety-stress) were used in the rela-

tional screening model. The effect of positive psychological 

capital, which is accepted as an independent variable, on de-

pression, anxiety and stress symptoms was examined. The re-

search model is shown in 

 

 

 

 

 

 

Figure 1. Research Model 

H1. Positive psychological capital level of employees 

negatively affects depression symptom level. 

H2. Positive psychological capital level of employees 

negatively affects the level of anxiety symptoms. 

Positive Psyc-

hological Capi-
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Stress 

Depres-

sion 
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H3. The positive psychological capital level of the em-

ployees negatively affects the stress symptom level. 

Results 

Regression Analysis 

Simple linear regression analysis was carried out to de-

termine how much positive psychological capital of partici-

pants affected depression, anxiety and stress symptom levels. 

Simple linear regression analysis was carried out to de-

termine how much positive psychological capital of the partici-

pants affected the symptoms of depression. Regression analysis 

results are given in Table 2. 

Table 2. Psychological Capital and Depression Regression 
Analysis Results 

Model 
Non-Standardized 

Coefficient 
Standardized 

Coefficient  
T 

Sig. 

 B 
Std. 

Error 
Beta 

Constant 4,014 0,256  15,671 0,000 

Psychological 
Capital 

-0,460 0,064 -0,339 -7,207 0,000 

Dependent Variable: Depression 

F Value:51,942              p:0,000 

R= 0,339       R²= 0,115        AdjustedR²= 0,113 

Simple linear regression analysis results are statistically 

significant [F (1)=51,942, p=0,000˂05].The corrected R² value is 

0.113. According to this value, it is seen that the 11% variance at 

the depression symptom level depends on the positive psycho-

logical capital level. Regression equation for simple linear rela-

tionship between variables; depression = 4.014 -0.460. In other 

words, it is interpreted as “1 unit increase in the level of posi-
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tive psychological capital decreases depression symptom level 

by 0.460 units”. 

Result: “H1.Positive psychological capital level of em-

ployees negatively affects depression symptom level” hypothe-

sis was accepted. 

Simple linear regression analysis was carried out to de-

termine how much positive psychological capitals of the partic-

ipants affected anxiety symptoms. Regression analysis results 

are given in Table 3. 

Table 3. Psychological Capital and Anxiety Regression Analysis 
Results 

Model 
Non-Standardized 
Coefficient 

Standardized 
Coefficient  

T 
Sig. 

 B 
Std. 
Error 

Beta 

Constant 3,256 0,228  14,262 0,000 

Psychologi-
cal Capital 

-0,300 0,057 -0,255 -5,284 0,000 

Dependent Variable: Anxiety 

F Value:27,918               p:0,000 

R= 0,255       R²= 0,065       Adjusted R²= 0,063 

 

Simple linear regression analysis results are statistically 

significant [F (1)=27,918, p=0,000˂05]. The corrected R² value is 

0.063. According to this value, it is seen that the 06% variance at 

theanxiety symptom level depends on the positive psychologi-

cal capital level. Regression equation for simple linear relation-

ship between variables; anxiety = 3,256 -0,300. In other words, it 

is interpreted as “1 unit increase in the level of positive psycho-

logical capital decreases the anxiety symptom level by 0,300 

units”. 
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Result: “H2. Positive psychological capital level of em-

ployees negatively affects the level of anxiety symptoms.” hy-

pothesis was accepted. 

Simple linear regression analysis was carried out to de-

termine how much the positive psychological capital of the 

participants affected the stress symptom levels. Regression 

analysis results are given in Table 4. 

Table 4. Psychological Capital and Stress Regression Analysis 
Results 

Model 
Non-Standardized 
Coefficient 

Standardized 
Coefficient  

T 
Sig. 

 B 
Std. 
Error 

Beta 

Constant 4,206 0,263  15,982 0,000 

Psychological 
Capital 

-0,348 0,066 -0,257 -5,314 0,000 

Dependent Variable: Stress 

F Value: 28,235                 p: 0,000 

R= 0,257       R²= 0,066       Adjusted  R²= 0,064 

Simple linear regression analysis results are statistically 

significant [F (1)=28,235, p=,000˂05]. The corrected R² value is 

0.064. According to this value, it is seen the 06% variance at the 

stress symptom level depends on the positive psychological 

capital level. Regression equation for simple linear relationship 

between variables; stress = 4.206 -0.348. In other words, it is 

interpreted as “1 unit increase in positive psychological capital 

decreases the stress symptom level by 0.348 units”. 

Result “H3. The positive psychological capital level of 

the employees negatively affects the stress symptom level” 

hypothesis was accepted. 
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Discussion 

The Coronavirus outbreak, which originated in China 

in December 2019 and spread throughout the world, has 

changed many routines, especially in social and economic life. 

Organizations are affected by all changes due to their dynamic 

nature. In particular, due to outbreaks with destructive effects, 

different methods had to be applied in the work-life in a way 

not seen before. Predicting the changes caused by outbreaks 

and establishing a strategy is a very difficult process due to its 

prevalence. The same difficult processes apply to the individual 

who is fighting with the outbreaks and who is forced to carry 

out an activity within the organizational life. 

In the study, the first hypothesis was that the positive 

psychological capital levels of the participants reduced the ef-

fects of depression. As a result of the analysis, 1 unit positive 

psychological capital level increase decreases depression symp-

toms in the outbreak period by 0.460 units (R²: 0,113). The sec-

ond hypothesis was that an increase in a positive psychological 

capital level reduced anxiety symptoms. As a result of the anal-

ysis, a negative relationship was found between positive psy-

chological capital and anxiety. It was revealed that 1 unit in-

crease in a positive psychological capital level reduced anxiety 

symptoms in the outbreak by 0,300 units (R²: 0,063). The third 

hypothesis, which was established in the second stage, was that 

the positive psychological capital level increase of the partici-

pants decreased the stress levels of the employees. Here, a sig-

nificant negative relationship was found between the positive 

psychological capital levels of the employees and their stress 
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(R²: 0,064). As a result of the analysis, it was revealed that 1 unit 

increase in the positive psychological capital levels of the em-

ployees decreased their stress levels by 0.348 units in the out-

break environment. Thus, all hypotheses established at the be-

ginning of the research have been accepted. 

When we look at the history of world outbreaks, no lit-

erature is available to compare the study. The development 

years of positive psychology science (1998) occurred after the 

date of the most recent world outbreak. Before and after the 

Second World War, it was the breaking point of the science of 

psychology. Before World War II, there was a process focused 

on the treatment of mental illnesses, efforts to maintain normal 

physiological life and the treatment of psychological disorders 

of soldiers returning from the war. Therefore, whether the per-

son was happy or not was not a controversial problem besides 

his/her physiological life (Hefferon and Boniwell, 2014). Look-

ing at the history of the world outbreak, the non-examination of 

human psychology can also be evaluated in this context. In the 

words of the authors who described the years of the greatest 

world outbreaks:  

The disease was so severe that no one knew what would hap-

pen, and respect for everything divine and venerable was 

lost. All of the old customs related to the graves turned up-

side down. The dead were buried just as they could.  Many of 

them were laid in inappropriate graves, and since so many 

people were lost, the necessary items were not provided. 

Some of them would place their dead on the piles of wood 

prepared by others, acting faster than their owners, and fire 

the woods, throw others into a fired pile, next to the other 
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corpses and escape. (Özdemir, 2005: 4; Thukydides, Pelopon-

nesos Savaşı, 1976: 118) 

The examples described in 1914-1918  

Even though there is constant fighting in too many cold and 

hot places that cannot be tolerated, none of the very necessary 

needs, whether in the simplest and primitive way, are pro-

vided. Little and very bad food, starved many times...To sum 

up, it is too much of misery that one cannot imagine. 

(Özdemir, 2015: 344)  

Also provide an estimate for the experienced psycholo-

gy. From this point of view, the study should be evaluated 

within the psychology experienced in the history of World out-

breaks. The entry of positive psychology into the literature was 

carried out by Martin Seligman (Luthans et al. 2007a: 9) after 

1998, which was a recent history after World War II.  

The research was conducted to determine the relation-

ship between the psychological conditions of the employees 

and the stress, anxiety and depression experienced in an out-

break. With the scale conducted especially in the first two 

months of the outbreak, the real psychological conditions of the 

employees were tried to be found out. When the study is evalu-

ated in terms of quantitative analysis results, it contains archiv-

al information both for researchers and for all individuals who 

would like to examine the history of the outbreak and the status 

of employees. 
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