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oz
Bu ¢aliymanin amaci, doniisiimcii liderligin  orgiitsel vatandashk davramsindaki roliinii ii¢ soruyu
cevaplayarak analiz etmektir:

1. Umman Sultanhgi'ndaki Islami bankalarda doniistiiriicii liderlik tarzi ne él¢iide var?

2. Bu bankalardaki personel ne élgiide diizenleyici vatandaslik davramgslart uygulamaktadr?

3. Islami bankalardaki doniisiimcii liderlik tarzi ne ol¢iide orgiitsel vatandashk davranisinin uygulama

seviyesini etkiliyor?

Umman Sultanhiginda yaklasik 90 c¢ahsani bulunan Islami bankalarinda yapian goriismeler ve saha
calismast ile toplanan verilerin analiz edilmesi sonucunda, ¢alisan liderlerin doniisiimcii liderlik tarzina
yonelik alg1 diizeyinin 3.47 diizeyinde oldugunu goriilmektedir. Calisanlarin érgiitsel vatandagshk
davramiglarmma iliskin algilar ortalama 3.66'dir. Ayrica demografik degiskenlerin, ¢alisanlarin doniisiimcii
liderlik algisini ve orgiitsel vatandashik davramiglarini etkiledigi goriilmiistiiv. Orgiitsel tarz unsurlarinin
(karizmatik liderlik, motivasyon ve ilham, bireysel duygulara dikkat, yaratici cesaret) drgiitsel vatandashk
davraniglarmin boyutlari iizerinde onemli bir etkisi vardir.

Anahtar Kelimeler Déniisiimcii Liderlik, Orgiitsel Vatandashik, Islam bankalar:.
Jel Kodlan: L26, 018, R11, B21.
ABSTRACT

The research aims to analyze the role of transformational leadership in organizational citizenship behavior by
answering the following questions
1. Whatisthe level of the availability of transformational leadership in Islamic banks operating in
the Sultanate of Oman.
2. Towhat extent the employees in these banks exercise organizational citizenship behaviors.

3. To what extent the transformational leadership style within the Islamic banks under study.

4. To what extent is the transformational leadership style in Islamic banks influencing the level of
implementation of organizational citizenship behavior?

Analyzing the data, collected through interviews and field study in Islamic banks in the Sultanate of Oman
estimated at 90 employees, showed that the level of employee perception of the transformational leadership
style was averaged at 3.47. The employees’ perception of the organizational citizenship behaviors averaged at
3.66. Also the results showed that the demographic variables affect the employees’ perception of the
transformational leadership style and organizational citizenship behaviors. There is a significant effect of the
elements of the transformational style (charismatic leadership, motivation and inspiration, attention to
individual feelings, creative encouragement) on the dimensions of organizational citizenship behaviors.

Keywords: transformational leadership, organizational citizenship, Islamic banks.
Jel Codes: L26, 018, R11, B21.
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