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RESEARCH ARTICLE

Sociodemographic Characteristics of Child Marriages:
A Retrospective Analysis

Selma Tepehan Eraslan' ©, Songiil Duran?

Abstract

This study was carried out to determine the profiles of cases applying to a provincial Turkish Family Court for marriage permits,
to investigate the reasons that push girls into early marriage, and to examine the court’s decisions. The files of 75 people who'd
applied to this family court between 2013 and 2017 for a marriage permit were examined retrospectively. The study found girls
under 18 to be applying for a marriage permit in 96% of the cases and boys under 18 in 4% of the cases; of the girls, 41.7% were
pregnant while 6.9% had already had their baby. Also, 28% of the applicants had mothers who’d also gotten married before the
age of 18. In 93.4% of the cases, the couples’ relationship having caused the people around them to gossip and in turn affect
the couple’s families adversely was considered an important reason for granting a marriage permit. People in the at-risk group
are recommended to receive education about the negative aspects of early marriages.

Keywords: Child marriage e Early marriage ¢ Court decision ¢ Sociodemographic characteristics ¢ Retrospective analysis
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Also known as early marriage, child marriage is defined as a marriage between two
people, one or both of whom are younger than 18 years of age and not ready to fulfill
the physical, physiological, and psychological responsibilities of marriage or of having
children (United Nations Population Fund [UNFPA], 2006). These marriages are
mostly informal religious marriages that take place without any ceremony or legal
basis (Ozpulat, 2016). Although the problem of early marriage involves both sexes in
society, it affects girls more adversely due to the consequences (United Nations
Children’s Fund [UNICEF], 2011). Millions of child brides, some of whom are still
undergoing puberty, are prevented from accessing health, education, and economic
opportunities. Most of them are placed under the obligation to fulfill the roles and
responsibilities of a spouse / mother without adequate support, resources, or capacity
(Workineh et al., 2015). Mothers under 18 years old have a 35-55% higher risk of
delivering preterm or low birth weight infants compared to mothers 19 years or older.
The infant mortality rate is 60% higher among mothers under 18 years old. This high
morbidity and mortality rate are due to young mothers’ undernutrition, physical and
emotional immaturity, inability to access social and reproductive services, and high
risk of exposure to infectious diseases (Nour, 2009).

The literature has reported symptoms of depression to be more prevalent among
children who marry at an early age compared to those who get married after turning
18 (Cengiz Ozyurt & Deveci, 2011) and the rates of being diagnosed with a mental
illness or seeking psychiatric support to be higher in women who marry in their
childhood compared to women who marry as an adult (Le Strat et al., 2011). Parents
believe that marrying their daughters early protects them from rape, premarital sex,
unintended pregnancy, sexually transmitted disease, HIV (Nour, 2009). Cultural factors,
economic problems, concern for the protection of family honor, preventing premarital
sex, young spouses’ being easier to control, and the possibility of giving birth to more
children are among the reasons that push girls into early marriage (Aydin & Akay,
2017). Muslim girls have greater risk of early marriage because of the patriarchal
family structure (Kamal & Hassan, 2015). The Turkish literature has reported girls
whose parents have low education levels or who have illiterate fathers, family members
with a native language other than Turkish, parents who spent their childhood in non-
urban areas, parents whose marriage was arranged, parents whose marriages are
religiously but not civilly recognized, or parents with an age gap greater than 10 years
between them to be more likely to get married before the age of 18. The more a person
possesses these factors that increase the risk of becoming a child bride, the greater
their risk of this actually happening (Yiiksel Kaptanoglu & Ergd¢cmen, 2012).

Despite the majority of countries in the world having adopted the various International
Conventions and Agreements and enacted domestic laws regarding marriage age
requirements, the implementation of these laws, conventions, and agreements barely
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exist in developing regions (Ahmed, 2015). According to a study by UNICEF
(Chowdhury et al., 2020), 12 million girls get married before the age of 18 each year,
and one in nine girls gets married before the age of 15, in particular in developing
countries. According to another UNICEF (2017) report, the marriage rate in the world
with the exception of China is said to be 25% among those under the age of 18, and
6% among those under the age of 15; also, one out of every four marriages in the world
is a child marriage. According to data released by the Turkish Statistical Institute
(TurkStat) in 2018, civil marriages among girls aged 16-17 made up 3.8% of all civil
marriages. This percentage is highest in the province of Agr1 (14.8%) and lowest in
the province of Bolu (0.7%). This percentage is 5.6% for the province examined in
this study, which is above the average in Turkey (TurkStat, 2018). Because marriages
under the age of 16 are not officially registerable in Turkey, the actual number of child
marriages is unknown.

Article 124 of the Turkish Civil Code No. 4721 states that a man or woman cannot
marry in Turkey unless they have completed their 17" year; however, a judge can
allow the marriage of a man or woman who is at least 16 years old under exceptional
circumstances or for a very important reason. This descriptive present study is carried
out to determine the profiles of those who’ve applied for a marriage permit from a
Family Court in an unnamed province in Northwestern Turkey, to investigate the
reasons that push girls into early marriage, and to determine and evaluate what the
law specifies as “exceptional circumstances or for a very important reason.” Many
countries have laws that may grant children under the age of 18 permission to marry
through court order under certain exceptional circumstances. Countrywide and
worldwide examination of these exceptional circumstances has great importance in
determining the situation and the measures that can be taken to combat early marriages
that violate human rights.

Materials and Methods

Data Collection Procedures

This study retrospectively examines 75 cases in which children and their parents/
legal guardians applied to a provincial family court between 2013 and 2017 to obtain
amarriage permit. The necessary permissions were obtained from the Trakya University
Ethics Committee (12/7/2017 numbered 2017.12.03) and the provincial family court
for conducting the study. The court files contain information about the following points
that were investigated: the age of the person applying for marriage; the age of the
person the applicant is to marry; the marital status of the mother and father of the
applicant; the age gap between the applicant’s parents; the applicant’s mother’s age
at marriage; the information included on the petition for obtaining permission to marry;
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whether the family court had asked for the opinions of an obstetrician, gynecologist,
urologist, or psychiatrist to learn if the person to get married was eligible for marriage;
what these opinions were; whether the person who petitioned for marriage was pregnant
or had already had a child whose father was to be the spouse; whether the court had
obtained the opinions of the mother, father or legal guardian of the person to marry
and, if so, what their opinions were; what the points were that the family court judge
regarded as exceptional circumstances or for very important reasons; and the decisions
the judge had made by the end of the case.

Data Analysis

All the data obtained from the study were anonymized, with the data’s statistical
analysis being performed using the Statistical Package for the Social Sciences (SPSS
21). The analysis involves descriptive statistical methods (i.e., means and frequency
distributions).

Results

Table 1 provides the number of cases analyzed by year.

Table 1

The Number of Cases Analyzed by Year

Year Number of Cases
2013 18

2014 16

2015 12

2016 14

2017 15

Total 75

Of the 75 cases, 74 (98.7%) include information about the age gap between the
parents of the person petitioning to get married. The mean value of the age gap was
4.27 years (min. = 0, max. = 9 yrs.). Of the cases, 55 (73.3%) include information
about the ages of both persons wanting to get married. The mean age of the persons
to get married is 20.6 years (min. = 16, max. = 34). Of those getting married, three
(5.5%) are the same age as the one applying for the marriage, 32 (58.2%) are 1-5 years
older, and 22 (40%) are more than 5 years older.

As the person or parents of the person applying to get married stated in the files,
28 (37.3%) were engaged to the person they wanted to get married, 1 (3.3%) had
already been religiously married, and 7 (9.3%) had eloped with the person they wanted
to get married.
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Table 2

Sociodemographic Characteristics of the Persons Applying for the Marriage Permit (n=75)
Sociodemographic characteristics N %
Age

16 73 97.3
17 2 2.7
Gender

Female 72 96
Male 3 4
Marital status of the applicant’s parents

Married 61 81.3
Divorced 9 12
Widow 5 6.7
Age of the applicant’s mother when she got married

<18 yrs. 21 28
> 18 yrs. 50 66.7
No data 4 53
Pregnancy

Pregnant 30 41.7
Not pregnant 42 58,3
Is already a mother

Yes 5 6.9
No 67 93.1

Of the persons applying to get married, 41.7% are pregnant, 6.9% have had their
baby, and 28% have mothers who’d gotten married before the age of 18 (see Table 2).

In all the cases that were granted consent to marry, the court asked for the opinions
of an obstetrician / gynecologist, urologist, and psychiatrist to learn whether the person
applying to get married was fit for marriage. Only one case decided that conducting
a one-year evaluation would be appropriate for determining whether the person was
fit for marriage due to her borderline mental capacity. The other physician reports
stated the persons to be fit for marriage.

In 58 (95.1%) of the 61 cases to which a marriage permit was granted, the mothers
were heard in the court to state their approval of the marriage. In two cases, the fathers
were heard in place of the mothers because the parents had divorced and the father
had been awarded custody. Another case heard the grandfather in court as he had been
given guardianship of his granddaughter.

Of the 61 cases that had granted permission to marry, 56 (91.8%) heard from the
fathers in the court, 55 (90.2%) of whom stated that they approved the marriage. Five
cases did not hear from the father, four cases due to the father having died and one
case due to the grandfather having been given guardianship of his granddaughter.
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Table 3

Distribution of Decisions Made After the Cases (n=75)

Court decision n %
Petition was approved 61 |81.3
Petition was denied 14 | 18.7
No extraordinary situation or very important reason was found to grant permission 1 13
to marry

Diagnosis of borderline mental capacity in the psychiatric assessment 1 1.3
Case dismissed/Case was unattended by the applicant 3 4
Case rejected because the application was not made in the province of residence 2 2.7
Case rejected because the applicant was not a citizen of the Republic of Turkey 1 1.3
Case deemed no decision needed because the person applying for marriage was 17

years old and would happen with the parents’ consent 2 27
Case rejected because the applicants withdrew the application 2 2.7
Case rgjected b.ecause a new applicatioq had been made before reaching a decision 5 27
regarding marriage consent from a previously open case. )

In 61 (81.3%) of the cases, the judge granted permission to marry (see Table 3). In
all these cases (n = 61), the consent was granted based on exceptional circumstances or
for a very important reason. In two cases (3.3%), the girls were pregnant, in one case
(1.6%), the girl was already living with the person to whom she would get married, and
in 1 case (1.6%), the girl was engaged and her fiancé was to join the armed forces to
perform his military service, all of which were considered as exceptional circumstances.

In 24 cases, the couples’ lived together with no children, or the woman was not
pregnant; in 28 cases, the couples had a child born out of wedlock; and in 5 cases, the
couples live together permanently, which caused those around them to gossip which
in turn adversely affected the couples’ families. These the judge accepted as very
important reasons to grant permission to marry.

In summary, 57 (93.4%) of the cases involved couples whose situations had caused
those around them to gossip, which had adversely affected the couple families, and
this was considered an “important reason” to grant consent to marriage.

Discussion

This study saw that only 4% of those who’d applied for a marriage permit were boys.
These data support the widespread belief that girls are the ones most affected by child
marriage (UNICEF, 2011; Gaffney-Rhys, 2019). Child marriages can separate children
from their families and friends, expose them to domestic violence, and jeopardize their
development and educational, social, and occupational opportunities. Early marriages
may lead to psychological problems as well as depression and suicide (Ozcebe & Kiigiik
Biger, 2013). This study can be a guide with regard to preventing child marriage. In
particular, extending the period of compulsory education may be beneficial.
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A groom being 5-9 or > 10 years older than the bride is said to increase the risk of
being a child bride by 2.9 or 3.3 times, respectively (Yiiksel Kaptanoglu & Ergdgmen,
2012). The current study found 40% of the grooms to be 5 or more years older than
the girls/brides. Because 26.7% of the marriage files contained no data regarding the
age of the person applying for the marriage permit, we think the actual rate might be
higher and the results from our study to be consistent with those in the literature.
Studies conducted in Turkey have determined the ideal age of marriage for men to be
higher than for women (Akbas et al., 2019). This situation may be related to men
taking on the economic responsibility and anxiety of starting work and thus get married
at a later age in order to establish this order. If the woman is not worried about her
husband being employed, the marriage age may be lowered. For this reason, raising
women’s awareness about working a qualified job may also be effective in preventing
child marriages.

The Turkish Civil Code has no provisions requiring a judge to obtain the opinion
of a specialist physician to grant marriage permission; however, the judges requested
expert opinions from obstetricians, gynecologists, urologists, and child/adolescent
psychiatrists to determine whether the children had health problems such as mental
illness or mental retardation that would prohibit marriage or an exceptional circumstance
such as a pregnancy. The judge considered the opinions of specialist physicians while
granting marriage permits. In one case, the child and adolescent psychiatrist reported
the child to have a borderline mental capacity and that marriage would not be
appropriate; the judge did not grant a marriage permit in this case, citing the opinion
of the specialist. The literature also has a study indicating physician reports to occur
that have stated a girl to be ineligible for marriage due to being under 18 years old,
despite being pregnant or having a child, or dur to having a mental illness or mental
retardation (Kuygun Karci et al., 2020). Not permitting child marriages with the help
of health professionals is also an important gain in preventing child marriages.

One of the things we observed while screening the files was that 56 of the cases
(91.8%) involving children and their parents / legal guardians requesting the court’s
consent for marriage had stated that the person requesting the marriage and the person
to be married had made the decision to marry of their own free will, that the family
had not approved their marriage at the beginning but had consented due to the gossip
of those around them regarding the couple living together unmarried or to their daughter
conceiving a child out of wedlock or from adultery, which bothered them. This makes
us think that girls and parents grant consent to early marriage with the concern of
protecting the honor of the family. For instance, the literature refers to marriages
between people aged 16—18 years as voluntary early marriages (or late early marriages).
Although family members initially object to early marriages, they eventually are forced
to concede because early marriage is considered legitimate by society (Yigit, 2016).
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The present study involves individuals who’d applied for permission to marry of their
own will; according to the records, although the families had initially opposed the
marriage, they eventually consented due to the existing circumstances. The files of the
cases we screened did not include data regarding the families’ sociocultural, economic,
or education status, data that are considered to have an impact on decisions regarding
child marriage in the literature. We obtained the data regarding the mothers’ ages when
they married, which may have an impact on early marriage decisions, from the copies
of birth certificates, which demonstrated that the mothers in 28% of the cases had
gotten married under the age of 18. This rate might be higher because of the possibility
that the parents had had their children get married religiously before the official
marriage. The literature has stated a girl being raised in an environment where early
marriages are common to also be among the reasons that force girls into early marriage
(Yigit, 2016; Aktepe & Atay, 2020). One study (Kogtiirk & Bilge, 2018) determined
the parents of adolescents who’d married under 18 years of age to be more likely to
have mothers who’d married young and given birth at a young age. Children whose
parents marry at a young age may be taking their mothers as role models. For this
reason, these families are thought to benefit from being educated about the risks.

One global study (Arthur et al., 2017) reported only 16 of 191 countries to not grant
marriage permits to girls before the age of 18, including exceptional circumstances in
which a marriage permission may be granted by a court decision. While girls under the
age of 18 are legally granted marriage permissions in 23 countries (12%), 99 countries
(52%) subject early age marriage permission to parental consent. Our research regarding
exceptional circumstances in which marriage permits are granted to girls under the age
of 18 by court decision in the world have revealed some countries like Belarus to issue
a permit in case of pregnancy, other countries like Bulgaria to issue a permit in exceptional
circumstances as defined by the court, and still other countries such as Bosnia and
Herzegovina to issue permits if the court decides the girl possesses the capacity to bear
the responsibility of marriage (Kim et al., 2013). In case of serious circumstances such
as pregnancy, those under 18 years of age can marry with the consent of their parents in
France (European Union Agency for Fundamental Rights, 2014). Article 124 of the
Turkish Civil Code leaves the decision regarding the presence of exceptional circumstances
or very important reasons up to the judge’s discretion. What these concepts of “exceptional
circumstances” and “very important reasons” mean is whether the woman is pregnant
or has children. In cases in which the couples live together or the woman is the applicant,
judges can allow those who have attained the age of 16 to marry (Tiirkiye’de Evlilik
Tercihleri, 2015). Doctrinally, a girl who’s been orphaned or neglected or either the man’s
or girl’s life being in danger are stated as exceptional circumstances and very important
reasons (Sungurtekin Ozkan, 2013). The present study saw exceptional circumstances
defined in 2 cases (3.3%) as the girl being pregnant, in 1 case (1.6%) as the girl living
with the person to whom she was to marry, and in 1 case (1.6%) as the girl being engaged
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and her fiancé joining the armed forces to perform his military service. In 93.4% of the
cases, the judge considered the prospective couple living together permanently or the
girl being pregnant/having a child born out of wedlock resulting in gossip from those
around them and affecting the families adversely as “a very important reason”.

One limitation of the study is that it was conducted with 75 individuals. However,
the lack of any previous study retrospectively investigating the causes of child marriages
in the region is one of its strengths.

Conclusion

This study determined that girls constitute the majority of those under 18 in child
marriages. Most of those who had married with the court’s permission were pregnant
or had had the child already. Of the people under 18 applying for marriage permits,
28% of their mothers were found to have gotten married at an early age. Necessary
precautions should be taken by considering these risk factors. Child marriages take
away children’s right to education and lead to negative consequences such as adolescent
pregnancy, violence, and abuse. For this reason, child marriage is an issue that should
be emphasized and prevented. Evaluating the subject by considering many legal,
political, health, educational, social, and cultural aspects is thought to be necessary.

Study Limitations

The present study was carried out in only one anonymous province in Northwest
Turkey. Therefore, the results obtained from this study cannot be generalized to people
in all the provinces of Turkey.
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Societies have been experiencing fundamental changes in their sociodemographic
structures over the last century. The most fundamental dimension of these changes
has occurred in the structural characteristics of populations. Since the early 1900s, life
expectancy has doubled, birth rates have declined, and old-age dependency ratios have
increased globally as populations age (Bengtson & Martin, 2001). According to the
Turkish Statistical Institute (TurkStat), the old-age dependency ratio increased in
Turkey from 12.2% in 2015 to 14.1% in 2020 (TurkStat, 2020). The percentage of the
old-age population within the total population is expected to grow from 10.2% to
25.6% between 2023-2080 (Turkish Ministry of Family, Labour, and Social Services
& Directorate of Disabled and Elderly Services, 2020). According to data provided
by the Organisation for Economic Co-operation and Development (OECD), while the
age dependency ratio in OECD countries was 32.4% in 2022, this ratio is expected to
reach 58.6% in 2075 (OECD, 2022a). This increase in old-age dependency ratios has
led to the development of multigenerational family structures called beanpoles or
flagpoles (Bengtson & Martin, 2001). The increase in this type of family structure
means an increase in responsibilities regarding the dependency relations within the
family. Therefore, considering how and through which channels support for aged
members of the family will be provided becomes important.

Families have been the leading actor in support and solidarity mechanisms throughout
history and are the center of intergenerational assistance and support mechanisms
based on unwritten obligations and expectations. Within the family unit, each generation
is connected by a traditional social contract within the framework of i) biosocial
generation/socialization, 1) geriatric-social succession, and iii) geriatric dependencies
(Bengtson & Murray, 1993). Accordingly, an existential predisposition exists which
assumes that the first generation will raise the second generation, that the second
generation will raise the third, and that upon the retirement or death of the first
generation, the second generation will have the resources to support the third generation.
In this context, each generation is expected to transfer the sum of material and non-
material resources inherited from the previous generation to the next one. Finally, all
of these intergenerational solidarity relations are maintained within the framework of
geriatric dependencies. The main question here is how can the existing social contract
be maintained within multigenerational family structures today.

Two related transformations in the 21st century have hampered the sustainability of
existing intergenerational solidarity relations. The first one is the withdrawal of the state
from its role as the regulator of social welfare (OECD, 2022b, 2022c, 2022d, 2022¢),
and the second involves the transformations in the field of employment due to states
withdrawing their regulatory role. These two dimensions affect the actors who will take
responsibility in the geriatric-social succession and geriatric dependencies. With states’
withdrawal from employment relations, atypical practices have emerged in the field of
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employment, and the introduction of flexible implementations have caused contracts to
become insecure and impermanence to increase. Increased productivity independent of
work hours and employees has devalued employees’ labor value, severed the union-
state-employee bond, and abolished employee-protection mechanisms (Almanac, 1995;
Belek, 2010; Bentolila & Dolado, 1994; Bowden et al., 2018; Bora et al., 2012; Castells,
1997; Fusch & Kemperman, 2012; International Monetary Fund [IMF], 2017; Kalleberg,
2009a; Rifkin, 1995). In addition to these changes, states’ decreased effectiveness
regarding employment in such areas as education, hiring, and job creation (OECD, 2022f,
2022g) has turned unemployment and underemployment into today’s most fundamental
realities (International Labour Organization [ILO], 2019, 2008).

These transformations regarding work relations have restricted the actors who
assume responsibilities within their families in terms of time, income, health, and
adaptation to social roles. Increased precariousness, falling wages, and temporary jobs
(Bentolila & Dolado, 1994; Emmons Allison et al., 2020; IMF, 2017; Kalleberg, 2009a;
Scicchitano et al., 2020) have led these actors to feel pressured to constantly move up
the career ladder (Sennett, 1998), and climbing the career ladder inevitably involves
a higher level of education, but this decreases one’s ability to develop relationships
with one’s parents (Crimmins & Ingegneri, 1990). Falling wages and precarious work
conditions affect individuals’ decisions regarding adapting to social roles, such as
postponing marriage (Ahituv & Lerman, 2010). In addition to social roles, personality
development is also closely related to working conditions. Individuals gradually
differentiate themselves from their parents and form their own identities and perceptions.
This situation is perceived as a transition from dependence to independence (i.e., from
childhood to adulthood). For example, if one wants to move to a different house but
lacks sufficient financial resources, life will continue to follow the parents’ rules most
of the time. Thus, preferences and expectations are often driven by conflict and the
imperative consensus in a relationship dependent on the parents. Accordingly, the
material resources to be used in this process and the ability to mobilize them are closely
related to being employed (Bora et al., 2012; Celik, 2008).

Work is the adaptational key to performing a role with a certain status and therefore
inevitably shapes intergenerational solidarity relations. The transformations mentioned
above have restricted the resources that individuals can mobilize with regard to
intergenerational solidarity relations and collapse the past behavioral patterns in
intergenerational solidarity relations in terms of geriatric-social succession and geriatric
dependencies. In this context, the subject of the present research involves the flexibility
practices regarding work relations and intergenerational solidarity processes.

When reviewing the literature, various studies are seen to have been conducted on
the transformations in labor relations and their individual effects in Turkey (Belek,
2010; Bora et al., 2012; Kusaksiz, 2006; Nurol, 2014a, 2014b; Ozsuca, 2003; Ozdemir
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& Yiicesan-Ozdemir, 2004; Senkal, 2015; Tatlioglu, 2012; Taysir, 2018; Yaprak, 2009).
Similar studies are also found on generational and intergenerational solidarity relations
(T.R. Prime Ministry Directorate General of Family and Social Research, 2010; Adibelli
et al., 2014; Kagitcibas1, 1982, 1986; Ocakli, 2017; Ozmete, 2017; Oztiirk, 2016;
Tamer, 2014; Tufan & Yazici, 2009; Yildirim, 2015). When examining these studies,
however, evaluations on how the phenomenon of flexibility in work relations affects
intergenerational solidarity relations are seen to be lacking. Therefore, the present
research aims to examine how the process of flexibility in working relations is
experienced and how these practices affect intergenerational solidarity relations. In
this way, the sustainability of the current intergenerational social contract can be
evaluated while also understanding how transformations in work relations affect
intergenerational solidarity relations.

Flexibility Practices in Work Relations and Their Effects on
Intergenerational Solidarity Relations

The phenomenon of flexibility in work relations corresponds to a radical transformation
of past work conditions. The main reasons for this radical transformation have been the
global supply-and-demand crises, the inability of mass production to respond to these
crises due to its cumbersome structure, the transformation of the required workforce
through mechanization, and state deregulation (Musso, 2013; Rifkin, 1995; Piore &
Sabel, 1984). This crisis has also been attributed to the rigidity in the system preventing
it from adapting to crises and change (Caballero et al., 2013), which is why rigid labor
markets’ lower resiliency to fluctuations has led to claims that this increases unemployment
(Vergeer & Kleinknecht, 2012). Flexibility practices implemented within the framework
of these realities have made contracts insecure, severed the union-state-worker bond,
and created atypical employment conditions (Kalleberg, 2009a; Rifkin, 1995).

The phenomenon of flexibility in work relations has been defined differently by different
scholars (Atkinson & Meager, 1986; Huws, 2006). This study considers the phenomenon
of flexibility in the sense of numerical flexibility, which has been defined as employers’
ability to adjust the level of labor inputs to meet the fluctuations in output and demand. In
this context, numerical flexibility involves regulations regarding contract duration, work
hours, payment structure, and job descriptions (Atkinson & Meager, 1986).

The current study discusses how numerical flexibility practices affect the support
mechanisms within the family unit in the context of intergenerational relations, with the
concept of generation as used in this study being defined in the context of biological and
cultural succession within lineage and kinship relations. As such, the concept is used to
classify the parent-child relationships within the family unit and its sociocultural,
biological, and historical aspects (Bengtson & Black, 1973; Bengtson & Oyama, 2010).
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Bengtson and Roberts (1991) intergenerational solidarity approach has been used to
evaluate intergenerational solidarity relations and is comprised of six dimensions: 1)
associational solidarity, ii) affectual solidarity, iii) consensual solidarity, iv) functional
solidarity, v) normative solidarity, and vi) structural solidarity. Associational solidarity is
defined as the frequency of communication between family members, the channels through
which it takes place, and the motivational elements of that communication (Bengtson &
Mangen, 1988; Bengtson & Roberts, 1991; Bengtson & Schrader, 1982). Affectual solidarity
refers to the feelings of trust, closeness, respect, understanding, and sincerity that family
members feel toward each other (Bengtson & Mangen, 1988; Silverstein et al., 1998).
Consensual solidarity is evaluated in terms of consensus, similarity, and harmony within
the framework of ideas, attitudes, and values among family members (Bengtson & Mangen,
1988). Functional solidarity encompasses all practical, social, and financial support among
family members (Bengtson & Mangen, 1988; Bengtson & Oyama, 2010). Unlike consensual
solidarity, normative solidarity is the strength of adherence to the traditional expectation
of familial roles. In other words, it emphasizes filial piety and commitment to family
responsibilities. Structural solidarity corresponds to the opportunity structures that allow
other dimensions of intergenerational solidarity to occur and draw the boundaries of these
interactions (Bengtson & Roberts, 1991).

The ways in which numerical flexibility practices in labor relations affect
intergenerational solidarity are grounded in structural solidarity, which determines the
structural limits and possibilities of other forms of solidarity in intergenerational solidarity
relations. According to Dahrendorf (1988), work in a society organized around work is
not just a key to accessing various commodities and resources but may also constitute
a condition of citizenship or the possibility of being a citizen. Therefore, being involved
in work relationships also means having the resources to adapt to specific roles in society.
Being involved in intergenerational solidarity relations is closely related to being able
to mobilize the material and moral resources used in those relations. A person who does
not have a job or lives on an insufficient income will most likely not be able to fulfill
their parents’ requests for financial support. From this point of view, the present study
accepts that transformations in work relations affect the amount of resources individuals
can possess and mobilize with regard to the relations in their social space. Thus, flexibility
in work relations provides the fundamental cognitive grounds for this study, in addition
to the intergenerational solidarity approach.

Research Method

Research Design

This study uses the qualitative research method, which is concerned with discovering
how people interpret their experiences and shape their worlds, as well as what meanings
they attribute to their experiences. The primary aim is to comprehensively understand
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the nature of experiences to reveal what the process consists of and how it proceeds.
For this reason, the current study has chosen a phenomenological qualitative research
design aimed at describing the essence of experiences (Merriam, 2009).
Phenomenological designs are suitable for studies that aim to understand the shared
meaning of an experienced phenomenon and to describe the phenomenon in depth
based on shared experiences (Creswell & Creswell, 2017).

Clearly defining the research questions in a phenomenological study is critical as
this shows how the research problem is to be constructed. Research questions also
establish the boundaries and scope of the research, show which context the researcher
will focus on, and provide content control (Punch, 1998). For qualitative studies,
Creswell & Creswell (2017) drew attention to two forms of research questions: central
questions and their associated sub-questions. In this context, the study has identified
three main central questions and their associated sub-questions.

Research Questions:
1. How does numerical flexibility affect work relationships?

1.1. How is this situation experienced in terms of employment contracts?
1.2. How is this experienced in terms of work hours?

1.3. How is this experienced in terms of job descriptions?

1.4. How is this experienced in terms of wages?

2. How are numerical flexibility applications reflected onto individuals?

3. How do numerical flexibility practices affect intergenerational solidarity
relations?

3.1. Do they affect individuals’ communication with their parents?
3.2. Do they affect individuals’ affectual solidarity with their parents?

3.3. Do they affect individuals’ practical, social, or financial solidarity with their
parents?

3.4. Do they affect their consensual status with their parents?

3.5. Do they affect the normative expectations of individuals in their relationships
with their parents?
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Data Collection and Participant Profiles’
The study has used the purposive sampling method form the participant group and

conducted interviews using semi-structured interview forms. After preparing the

interview forms, five pre-interviews were conducted to finalize the nature and scope

of the questions. After these pre-interviews, suggestions were received from two

experienced academicians regarding the content and scope of the questions. In this

context, simple adjustments were made to the questionnaire that did not cause structural

changes. After this revision, interviews were conducted with 23 participants, taking

into account the data saturation point during the data collection process, which ended

once the data began repeating. Information about the participant group is presented in
Table 1 below.

Table 1
Participants’ Descriptive Features
- . Socio-
Participant Age | Gender Marital Education | economic Profession
Number Status
status*
. R . Entrepreneur/skin
P1 33 | Female | Married | Bachelor’s Middle o
care specialist
P2 33 | Female | Married | Bachelor’s Middle Turkish literature
teacher
P3 31 Female | Married | Associate’s Middle Kindergarten teacher
P4 25 | Female | Single Bachelor’s Middle | Non-gov. org. manager
P5 28 | Female | Single | Bachelor’s. Middle Financial analyst
P6 25 | Female | Single Bachelor’s Low Guidance teacher
P7 26 | Female | Single | Bachelor’s Middle Guidance teacher
P8 26 | Female | Single Bachelor’s Middle Geologist
P9 28 | Female | Married | Bachelor’s Middle Kindergarten teacher
P10 26 | Female | Single | Bachelor’s Middle Ground-service crew
P11 28 Male Single | Associate’s Low Medical |maging
technician
P12 25 Male Single | Postgraduate High Academic
P13 26 | Male | Single | Bachelor’s | Middle Special education
teacher
. . Medical imaging
P14 36 Male | Married | Associate’s Low -
technician
P15 26 Male Single Bachelor’s Middle Booking clerk
P16 25 Male Single Bachelor’s Middle Social worker
P17 24 Male Single | Associate’s Low Store manager
P18 25 Male Single Bachelor’s Low Yard boss
P19 25 Male Single Bachelor’s Low Editor

1 Ethics committee approval for this study was obtained from the Hacettepe University Ethics Committee on
March 10, 2020, numbered 35853172-300).
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P20 26 Male Single Bachelor’s Middle Digitai;g;/:trtising
P21 25 | Female | Single | Postgraduate Low Assistant specialist
P22 25 Male Single | Associate’s High Shipmaster
P23 26 | Female | Single | Postgraduate High Academic

*Participants’ socioeconomic statuses are self-reported.

Data Analysis

MAXQDA Analytics Pro 2020 is used for the data analysis, which was carried out
at three levels of abstraction. Open coding was performed first, during which the aim
was to prepare the data for a transition to more abstract conceptual categories (Punch,
1998) by seeking their constitutive components in understanding the experience
(Moustakas, 1994). The second stage performed axial coding by asking questions
about the interactions and processes, during which the study specifically asked whether
the existing concepts could be sub-dimensions or sub-categories and whether closely
related concepts could be combined into a more general structure (Neuman, 2014).
By answering these questions, integrative axes were created in the coding. The last
stage performed selective coding, which is a construction process related to the main
themes within the framework of the research. While this includes a general review of
the previous coding, the main purpose involves theoretical integration and definitions.
In this context, the final categories of the experience were revealed by integrating the
participants’ experiences with the literature (Neuman, 2014; Punch, 1998), with Table
2 presenting the themes and sub-themes that were obtained in this way.

Although the themes in Table 2 are the final findings of the analysis, they do not
answer the study’s research questions nor allow inferences about how experiences are
formed. For this reason, a code co-occurrence cluster map was created to understand
how experiences are formed among the codes. In this context, the codes of failing to
fulfill goals and differentiating the meaning attributed to work in the first coding were
determined to be unrelated to the general scheme and therefore excluded from the
code co-occurrence cluster mapping.

Table 2
Code Matrix

# of participants with each

Themes and sub-themes theme and sub-theme

A) Numerical flexibility practices in working relations

Atypical wage negotiations and payments

Threatening employee's job

Devaluing employee s education

Irregular and arbitrary payments 5
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Unpaid overtime 6
Flexibility of work hours 14
Unclear job descriptions 9
Precarious work conditions 20

B) Reflections of numerical flexibility practices onto individuals

Failure to fulfill goals 4
Living on meager wages 7
Worrying about future uncertainty 9
Feeling pressure to perform and prove oneself 8
Inability to balance business and private life 13
Being exploited 12

C) Effects of numerical flexibility practices in working relations on intergenerational
solidarity relations

Associational solidarity

Not maintaining daily communication 8
Not participating in family rituals 3
Consensual solidarity (disagreements between work life and the family)
Differentiating the meaning attributed to work 4
Irregular and insufficient income 4
Precarious work 2
Erratic workplaces 2
Uncertain work hours 3
Affectual solidarity
Trust and closeness from parents’ perspective 5
Trust, respect, and sympathy from children’s perspective
Normative solidarity (familism)
Functional solidarity
Practical support between parent and child 10
Social support between parent and child 9
Financial support between parent and child 11
The values in Table 2 -z27e obtained by activating the following selections in MAXQDA: B (Count hits only once per
document), = (Sum), " (Display nodes as values), - (Names, columns: short).

Findings

This section presents the three code co-occurrence clusters that were established
according to the analysis results: 1) the precariousness of work conditions and its
reflections on individuals; ii) flexibility of work hours and its effects on associational
and functional solidarity, performance pressure, and inability to balance business and
private life; and iii) wage, job description, and consensual and affectual solidarity. The
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findings are respectively presented under the three headings of having precarious work
conditions, failing to strike a balance between private and business life, and inability
to reach a consensus with family about work life.

Precarious work conditions

The ne-hesded srow o e coe 10 the
other shows the direct effect of the source code
B on e fomaton of the other code.

Being exploited The thickness of the arrows between the codes

indicates the intensity of the relationship.

" - . Feeling under
jorrying about future uncertainty pressure to
perform and o000
° prove oneself between codes indicate three
regular and arbitary 6, according to code co-
payments

10,

2/
5
. Not maintaining daily communication

Figure 1. Code co-occurrence cluster map

Having Precarious Work Conditions

Precarity in working conditions

Being exploited

Worrying about future uncertainty

Figure 2. Code co-occurrence: Cluster 1
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According to the first cluster, numerical flexibility practices are linked to severe
insecurity in work conditions. Negative reflections at the individual level are seen in
precariousness. While precariousness in work conditions causes individuals to have
anxiety about the future, precariousness combined with exploitation becomes a situation
that consumes the individual with performance pressure. This shows having precarious
work conditions to not be able to be considered only a work-related phenomenon. In
addition, contracts’ precariousness for the employee were identified to be a type of
employer assurance. Increased precariousness in work conditions gives employers the
opportunity to regulate their employees’ conditions as they see fit. This means that
employees are faced with arbitrary regulations that are independent of objective criteria.
P1 expressed this situation as follows:

The contracts completely make guarantees for the employer, [leaving] one directly open to abuse.

P6 described how contract duration is determined solely by the employer:

He might fire me or might renew my contract for the next year. This process is entirely up to the
employer s initiative and proceeds entirely in line with their decision.

Precariousness in labor relations was not observed to differ between the public and
private sectors, with a severe transformation has occurred in the understanding of
unconditional lifetime employment in the public sector. P15 explained how
precariousness in work conditions arises and the purpose for which it is applied:

Our current employment started within the scope of an administrative service contract, in which
everyone had a time-limited contract. In short, the administrative service contract... is a contract
that is renewed every year unless there s a contrary situation, thus making it easier to fire people.
1 constantly struggle to feel secure because employers can fire me at the end of the year.

The precariousness of contracts exacerbates the pressure on individual performance.
Individuals must endure an intense work tempo to become partially secure in precarious
work conditions. This performance pressure is also reflected in employer expectations,
which P21 described as follows:

1 have to read, study, and research constantly. Meet with that person, do this, read an article, and
so on. An incredible performance awaits. You re expected to outperform an average person five
times. [The employer] approaches you as if you had no concerns other than work.

These types of employer expectations place severe pressure on employees. P20
described the tension created by these expectations as follows:

1 have to prove myself constantly. I can 't stand still anywhere, can't even breathe, and have to
work all the time. But, I feel exhausted from the pressure.

However, as noted by P21, individuals have different expectations and desires
beyond their work lives. When the insecurity of work conditions and high-performance
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expectations are accompanied by insufficient wages, the process becomes more
destructive for individuals. The most basic reflection of this process is the feeling of
exploitation that emerges in individuals, which P6 described as follows:

1 feel enslaved and have a terrible economic situation. My salary isn t enough even for myself. I
don t have to pay rent or bills, but still my salary isn t enough for me.

Inadequate wages, precarious work conditions, and performance pressures create
uncertainty for individuals’ futures. Not being able to predict what work conditions
will be like in the future or not knowing if they’ll even be working affects every
decision that is made. P5 described how uncertainty regarding work conditions has
affected her plans:

Because you don 't have a regular income, you can't make long-term plans and must constantly
think about the short term. This affects your investment plans. There is usually no work in winter
and projects slow down then, so your life patterns become uncertain because when the next project
will start is unclear.

P8, on the other hand, expressed the uncertainty created by current work conditions
as follows:

1try to do better, but I can t say whether it will happen or not. Thinking about where [ work, when
1 think about my situation five years from now, it's only a matter of time before I become depressed.

Failing to Strike a Balance Between Private and Business Life

Feeling unde

pressure to

perform and

prove onheself 6

17#

Inability to balance between
business and private life

Flexibility of working hours r
/ 15
5

Not maintaining daily communication
6/ 9 y

e

Unpaid overtime

®
Social support between
parent and child
Practical support between
parent and child

Figure 2. Code co-occurrence: Cluster 2
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Cluster 2 shows how flexible work hours affect the balance between private and
work life and how that situation is reflected in associational and functional solidarity
relations. Individuals feel severe pressure to increase their performance and prove
themselves in their work lives. Performance pressure is shaped by insecurity and is
based on the fact that the more performance is improved, the lower the probability of
unemployment will be. This situation brings with it long work hours and limits the
time devoted to primary relationships in many respects. From this perspective, flexibility
of work hours is seen to result in work invading all areas of daily life. In particular,
work hours that have expanded to all areas of life are seen to constitute highly variable
hours rather than a specific schedule. P10 described the irregularity of work hours and
how this varies within a week:

As for work hours, I work three shifis. I start at half-past two in the morning two days a week
and finish at half-past two in the afternoon the next day. The following two days, I begin at half-
past two in the afternoon and finish at half-past ten in the evening. I start at half-past ten in the
evening for the remaining two days and finish at half-past six in the morning. Then I have two

days off.

P12, on the other hand, stated having no concrete concept of work hours and every
area of life to be a work environment:

1 don't have specific working hours, so I don t fit the definition of ‘nine in the morning to five in
the evening.’ I start work, and it lasts until I go to bed in the evening.

Meanwhile, P2 briefly summarized her work hours as follows: “I close and open
my eyes around my work hours.” Despite irregular work hours affecting all areas of
life, none of the participants are paid overtime. Therefore, no change occurs in terms
of earnings. The balance of business and private life being disrupted by the flexibility
of work hours directly affects the dimensions of associational and functional solidarity.
For associational solidarity, participants are seen to have difficulty maintaining daily
communication and establishing relationships with their parents. Therefore, functional
solidarity also gets affected by the inability to provide the social support parents
demand. P2 described her experiences in this regard as follows:

1 have very little contact with my family. When my father reads a newspaper, he wants to tell me
about it. But I get tired because I work so hard and don t want to hear the same things, so we
can t find common ground.

P20 similarly described how his workload affected his communication with his
parents:

My workload is so heavy that I can barely listen to their troubles. Even if'it’s my family, I don 't
want to hear what they have to say. When you leave work at 9 pm, you don't even want to see
anyone anymore... My mother says she has a problem and wants to talk with me. I just say I've
only got one pair of hands.
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P19 described his communication frequency as follows, despite living in the same
house with his mother: “I live in the same house as my mother, but I hardly see her.”
Due to workload and time constraints, participants might postpone talking with their
parents and other practical support demands. However, participants are still unable to
complete their tasks despite postponing such demands. While the rejected demands
were legitimized, this situation resulted in further delaying parents’ requests. P8
described the situation as follows:

My family expects me to help with housework. At least, that's what they expect. However, due to
the intensity of my schedule, I can 't even do all my work. How can I help them?

Inability to Reach a Consensus with the Family about Work Life

L
Irregular and
arbitrary
ayments -
payr Drevaluing
employee's
education

Living on meager wages

L
Threatening employee’s job
L ]

Precarious
winirk L
. . Social
P - Unpaid owvertime support
Unclear job descriptions neertaln - - Practical bebween
uneertain work fours suppRort parent and
L J L betwesen child
Trust and closensss from @ Trust, respect, and parent and
parents' perspective  ETatic workplaces symipathy from child
. children's
Mot participating in the family rituals RErspective

L
Irregular and ir'suﬂ';ient income

Marmative salidarityifamilism); Firancial suppart
between parent ard child

Figure 3. Code co-occurrence: Cluster 3

The third cluster contains the parents’ evaluations of their children’s working
conditions, how these evaluations are interpreted in terms of parent-child emotional
solidarity, and how income status relates to functional and normative solidarity. In
addition, it explains the impact of individualized wage bargaining and atypical wage
payments on individuals. It was seen that the main source of parents’ consensual
problems with their children about work lies in their habit of considering trends of the
past while interpreting today’s business realities. Their children do not have specific
job security, sufficient income, regular working hours, or a working place in line with
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their parents’ expectations for working conditions and this is a central point of conflict.
The contradiction here is that parents’ expectations for their children were the same
conditions that their children are aiming for themselves. However, although the same
conditions were sought, the parents interpreted unfulfilled expectations as having been
intentionally not fulfilled by their children. This situation negatively affects both the
children and the parents in terms of affectual solidarity.

Fundamental differences occur between individuals and their parents when assessing
work and work conditions. The participants differ from their parents in evaluating
what a job is. P15 explained what a job should be and the difference with his parents’
idea as follows:

Any job where I earn money for my family is [supposedly] regular and good. But for me, it's the
opposite. A job I take just to make money is a temporary job. If it’s not something I can improve
myself by doing, it’s an ordinary, crappy job.

Differences between parents and children about ideal jobs and their general structures
did not turn into conflicts or affect their evaluations of each other. However, wages,
insecurity, uncertain work hours, and irregular workplaces negatively affect
intergenerational affectual solidarity because parents’ assessments of these work
condition elements are harsher. Parents make more comparisons in terms of wages,
contract security, and work hours, increasing the emotional tension between them and
their children. P8 conveyed her parents’ evaluations of her wage as follows:

My mother says briefly, “Are you working so many hours for minimum wage? Have you studied
all these years for minimum wage?” You can 't say anything.

The understanding of security in the context of parents’ work conditions had
previously been provided either by an insured and permanent job or by work in the
public sector. Linking the understanding of security with public employment produces
direct tensions for individuals working in the private sector. For example, P1 is an
entrepreneur who was evaluated by her parents as follows because she did not have
regular insurance:

According to my family elders, I should quit my job. They tell me that I have to have a job with
insurance. They cannot comprehend that I want my job.

P13’s family makes similar statements due to his work conditions in the private
sector:

[They say,] “You work in the private sector, your job is not guaranteed compared to a public
teacher. Get yourself together!”

Parents’ evaluations of the uncertainty of their children’s workplaces and work
hours differ according to the gender of the child, with female participants observed to
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being exposed to harsher evaluations than male participants. For example, P5 was
criticized by her mother not only for having a project-based job but also for the irregular
workplace conditions that could hinder her ability to get married:

[She says,] “Why do you work in a project-based job; go find a new job for yourself! You can't
get married if you continue to work on project-based jobs. Do you think you can get married if

s

you keep this job? Nobody will accept you, this job has no future.’

The consensus problems between individuals and their parents regarding working
conditions was observed to affect both the individuals and their parents in different
contexts in terms of affectual solidarity. These consensus problems affect the dimensions
of trust and closeness for the parents and trust, respect, and sympathy for the children.
For example, P2 could not visit her parents often enough due to her current workload
nor maintain as much communication with her parents as they demanded. The inability
to maintain communication in line with the parents’ expectations caused trust problems
regarding the dimension of affectual solidarity:

They have concerns about whether they can trust me. They have doubts that I can look after them
in the future. They always have questions like, “Will you care for us and visit us?”

The most severe reflections occurred regarding the closeness between parents and
their children. The children’s inability to attend family events with their parents and
their failure to maintain face-to-face communication at the level their parents expected
caused critical intimacy problems for the parents. P5 and P17 described how missing
family events and the lack of communication were reflected in their affectual
relationships with their parents:

When a family gathering occurs, my parents want me to be there. Everyone goes in family groups,
but when you can t be with the family there they feel much more alone. (P5)

Because I have no spare time, my family thinks I don t want to meet and don t want to come. They
feel lonely, as if I'm gone and not with them anymore. (P17)

While the affectual reflections of these relations with parents that were limited by
their work conditions can be summarized within the framework of these dimensions,
this situation had different reflections for the children. Their parents’ lack of empathy
and respect for their children’s work lives and their lack of confidence in their plans
also had repercussions for the children. For example, P2 expressed reflections of not
seeing support from them and understanding what she expected from her parents
regarding her work conditions as follows:

They get mad at me for not being how they want me to be. They are of a certain age; they should
give me moral strength, but instead, they re angry with me. They should behave more maturely
and understand me. This makes me sad.
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P4 explained that she did not feel the trust she expected from parents regarding her
decisions. The basis of this is that she does not have a job that lines up with her parents’
expectations:

Frankly, I would expect to hear my mother and father say, “We raised this child correctly, she
can make her own decisions and will not deviate from our truth.” However, they still tell me that
1 haven 't grown up and can't make the right decisions.

These parents’ attitudes indirectly affected the children’s positions in communication
with their parents. For example, P5 said that, as a result of her parents’ constant non-
understanding and unempathetic criticisms of her work, she has reduced the frequency
with which she communicates with them and withdrawn from them:

Since I'm constantly criticized, I stopped calling, because if I call again after a while, I'll be
exposed to the same things again.

This research has seen normative solidarity to function as a buffer zone in
intergenerational solidarity relations despite the problems experienced in the
dimensions of affectual and consensual solidarity. Normative solidarity is a state of
familism that prioritizes family expectations. For this reason, because the participants
approached the solidarity process with a sense of duty, they were involved in the
process despite insufficient resources or affectual problems. For example, P10
conveyed this sense of responsibility as follows: “I have to support her in every way.
I have to support my mother in every way. It’s as if that’s my duty.” Similarly, P11
expressed the motivation for the support he provides to his parents as being based
on obligatory loyalty:

The relationship between my family and me is not a very strong bond. I'm doing all these things
more from a sense of loyalty. I do these things even though I don t want to fulfill these expectations.

A similar situation was seen among other participants; however, the assistance
provided by the participants who described acting out of duty was limited to only
financial support. They had no direct awareness of providing practical or social
support in this respect. Participants paid their families’ bills and helped with their
loans. However, they did not display sensitivity in providing practical or social
support. Therefore, having sufficient financial resources to be able to share with
one’s parents appears to act as a safety valve for these participants, where they
compensate for their inability to provide practical and social support to parents due
to workloads and work hours by providing financial support. P9 summarized the
general situation as follows:

My family wants me to be with them all the time, to spend time with them. Despite the things I 've
provided, I could never make my mother feel the feelings she expected.
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Discussion

This study has evaluated how the phenomenon of numerical flexibility regarding
work relations affects individual and intergenerational solidarity relations and, in this
context, the sustainability of the intergenerational social contract. The results reveal the
numerical flexibility practices applied with regard to work relations to have caused
radical transformations in traditional employment structures. Numerical flexibility
practices have brought about negative changes to employees regarding wages, work
hours, and contract security. The main factor behind this negative situation is the
precariousness of contracts. Precariousness ensures that the other aspects of work
conditions can be regulated in favor of the employer. Therefore, the effects of
precariousness become more severe for the employee. However, the important difference
here is that, while one usually associates these strategies with the private sector in the
cultural context, this distinction has disappeared in today’s reality. In other words,
precariousness exists in both the private and public sectors (Conley, 2006; Ozsoy Ozmen,
2016), with Conley arguing this situation to be even more pronounced in the public
sector. Therefore, being unemployed or having a temporary employment contract have
become general realities today (Anderson et al., 1994; Charles & James, 2003; Kalleberg,
2009a; Rugulies et al., 2008; Scicchitano et al., 2020). Numerical flexibility practices
are applied as direct deregulation and cost-reduction strategies (Casey et al., 1999) and
have been found to affect both genders, albeit likely at different intensities (Charles &
James, 2003; Duruoglu, 2007; Rugulies et al., 2008). In the individualized wage
negotiations that developed during this process (European Commission, 2002), insecure
employees found themselves in unfavorable situations with resultant decreased wages
(Bentolila & Dolado, 1994; Emmons Allison et al., 2018).

Transformation in work relations inevitably permeates individual lives (Celik, 2008;
Rugulies et al., 2008) and through individuals to intergenerational relations. Work
conditions that affect people’s cognitive and psychological status also affect the basic
structure of their communication with their parents in the short and long term, causing
social withdrawals in these relationships (Repetti & Wang, 2016). While parents
working long hours may affect the well-being of a child (Strazdins et al., 2006), the
irregularity and uncertainty of the adult child’s work hours also make maintaining
relations with the parents in the same context challenging. Modern work life has been
determined to not allow the development of the aging curve and the resources owned
within the framework of an inverse parabolic curve (Dowd, 1975). In this regard,
despite the advancing ages of their children, parents remain the most important
supporters in achieving welfare for these children (Scodellaro et al., 2012). When
individuals internalize responsibility toward their parents within the context of familial
duty, the process of being involved in solidarity relations is observed to be sustainable
independent of positive emotions. Responsibilities internalized from a sense of duty

302



Coskun / Numerical Flexibility Practices in Working Relations and Their Effects on Intergenerational Solidarity Processes

are essential motivational factors for individuals who are faced with the limitations of
work life while striving to be included in solidarity relations (Lee, 2002; Ozmete,
2017; Jarret, 1985). In this respect, the importance of the internalized cultural context
emerges when interpreting the normative dimension and intergenerational solidarity.

As a consequence of these findings, the idea of strengthening and maintaining
intergenerational relations is seen to be inseparable from the resources provided by
work conditions. As Dahrendorf (1988) pointed out, work means much more than
merely access to specific resources in a society organized around work: It is the
fundamental key to adapting to the roles embedded in a social space. Therefore, work
life is seen as one of the essential elements shaping the processes for maintaining the
social contract upon which intergenerational relations are based and for adapting
individuals to their social roles.
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The mechanisms through which individuals’ and nations’ happiness levels are
determined are quite complex and at times controversial. While happiness clearly
depends on individual circumstances and traits, studies on subjective well-being have
shifted from adopting a micro-level to a macro-level approach over time since the
1990s (Li & Shi, 2019). Nikolova (2016) underlined human well-being to be a multi-
dimensional issue and no single extensive indicator to be able predict the complicated
consequences of different events in life or developmental processes. Underlining life
satisfaction and happiness as separate concepts, Haller and Hadler (2006) found that
micro-level components such as individuals’ sociocultural integration are highly
relevant for happiness, while macro-level determinants, which they specified as
macrosocial, such as a nation’s wealth, political freedom, welfare state regulations,
and income distribution are also pertinent, especially for life satisfaction. Upon
examining societal happiness, we could see that gender (in)equality (Audette et al.,
2019; Organisation for Economic Co-operation & Development [OECD], 2012), GDP
per capita (Abounoori & Asgarizadeh, 2013; Li & Shi, 2019), and inequality, especially
in terms of income (Schneider, 2019) and mostly for those who are economically
disadvantaged (Sommet et al., 2018), have all largely been found to be associated with
well-being at the macro level. Hence, this paper provides a critical discussion and
groundwork for further investigation into the relationship happiness has with gender
equality, GDP per capita, and level of governments’ commitment to reducing inequality
and also briefly discusses PPP-based GNI per capita as well as countries’ Gini
coefficients in association with their happiness rankings.

Based on the rankings of the happiest and unhappiest countries using the World
Happiness Report 2020 (Helliwell et al., 2020), the following section will critically
evaluate the compatibility of the above-mentioned determinants and whether parallels
exist among these indicators of happiness. The section will additionally discuss
exceptions. Concepts such as happiness, quality of life, life satisfaction, and (subjective)
well-being should be noted to not be synonymous and to have determinants that vary
to different extents. Arguments are also found in the literature that underline happiness
and well-being to be related but have different meanings (Raibley, 2012; Ruggeri et
al., 2020). However, while happiness is the focus of this discussion, some of these
concepts will also be presented throughout the paper in accordance with how they
have been used in the examined literature.

Happiness’ Compatibility with the Related Indicators at the Macro Level
Schimmel (2009) indicated happiness to be definable based on how individuals
evaluate the overall quality of their life regarding the events and experiences they
encounter and their living conditions, bodies, and brains. To be able to evaluate
happiness at the country level for creating a global ranking, certain relevant criteria
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need to exist. The World Happiness Report (Helliwell et al., 2020) focuses on the life
evaluations of respondents (i.e., subjective assessments of their own well-being) in
relation to the key components of GDP per capita, social support, healthy life expectancy,
freedom to make life choices, generosity, and absence of corruption to explore the
underlying explanations for differentiations in happiness patterns among countries
over time. Table 1 demonstrates the 10 highest and lowest ranked countries (top and
bottom 6.5% of the full list) presented in the World Happiness Report in comparison
with their rankings in the Global Gender Gap Report (World Economic Forum, 2020),
GDP per capita (World Bank, 2019a), and the Commitment to Reducing Inequality
Index (Lawson & Martin, 2018).

Regarding the criteria for ranking gender equality, the Global Gender Gap Report
(World Economic Forum, 2020) lists the following as the framework: economic
participation and opportunity, educational attainment, political empowerment, health,
and survival. GDP per capita is defined as “the sum of marketed goods and services
produced within the national boundary, averaged across everyone who lives within
this territory” (OECD, 2014, p.72). The Commitment to Reducing Inequality Index
(Lawson & Martin, 2018) ranks governments in a global context concerning their
efforts to deal with the gap between the rich and poor.

Table 1
Comparison of Happiness Ranking to Index Rankings for Gender Equality, GDP per Capita, and
Commitment to Reducing Inequality

World Happiness The Global Gender GDP per capita The commitment to
Report (2017-2019) Gap Index (2020) (2019) reducing inequality
(153 countries in (153 countries in (186 countries in index (2018)
total) total) total) (157 countries in total)
Top 10 Rankings Rankings Rankings
Finland (happiest) 3 16 3

Denmark 14 11 1
Switzerland 18 4 33

Iceland 1 7 9

Norway 2

Netherlands 38 13 17

Sweden 4 14 7

New Zealand 6 24 27

Austria 34 15 4
Luxembourg 51 2 10

Bottom 10

India 112 141 147

Malawi 116 185 87
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Yemen 153 172 93
Botswana 73 82 83
Tanzania 63 161 107
Central African N/A 183 97
Republic

Rwanda 9 168 133
Zimbabwe 47 152 92
South Sudan N/A N/A N/A
Afghanistan (the N/A 181 127
least happy)

Note: N/A means not available on the corresponding list for this table (Helliwell et al., 2020; World Economic
Forum, 2020; World Bank, 2019a; Lawson & Martin, 2018).

Overall, Table 1 shows a high level of compatibility to exist between happiness
rankings and the other indicators presented, both for the happiest and unhappiest
countries. However, Rwanda stands out with a successful gender equality ranking
despite being one of the unhappiest countries. Although there are paradoxes surrounding
efforts toward women’s empowerment (Berry, 2015), Rwanda is the world leader for
the share of women in Parliament at 62% with its strong political commitment and
has one of the highest female labor force participation rates in the world at 86% (Albert,
2018), and is regarded as a role model country in the former aspect (UN News, 2021).
Rwanda’s happiness ranking becomes plausible when considering that one of the
determinants of happiness in the World Happiness Report is freedom, and this poses
a challenge in Rwanda. Matfess (2015) stressed that the modern Rwanda government
provides important levels of public services but exercises control over almost every
aspect of society and referred to this as developmental authoritarianism. Ngamaba
(2016) stated that freedom of choice and values alike predict happiness and life
satisfaction in Rwanda, yet the former is still a problematic issue with the control the
country has over life, and its repressive policies on restricting freedom have had a
negative influence on many, especially the poorest (Dawson, 2018). Selin and Davey
(2012) highlighted the issue of poverty and indicated that, despite progress, Rwanda
remains one of the poorest countries in the world and heavily dependent on aid. Hence,
despite women’s involvement and leadership in Rwanda’s post-genocide period, which
largely contributed to gender equality and national reconciliation (Izabiliza, 2003),
with the other social problems present there, Rwanda had fallen among the least happy
countries by 2020.

The Global Gender Gap Index (World Economic Forum, 2020) demonstrates that
half of the 10 happiest countries are also among the top 10 in terms of gender
egalitarianism. This is an expected compatibility when considering that women and
men become more satisfied with their lives when societies become more gender
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egalitarian (Bjernskov et al., 2007). Using four measures of gender equality (the Gender
Empowerment Measure [GEM], the Gender Development Index [GDI], the Gender
Inequality Index [GII], and the Gender Gap Index [GGI]), Audette et al. (2019) found
that, as the level of gender equality increases, citizens’ life satisfaction levels rise as
well. Ferrant et al. (2017) stated that existing discrimination based on gender in social
institutions causes a 4.4% decline in the average life satisfaction in the world and that
diminishing this could help reduce the percentage of the global population that is
unhappy from 14% to 5%. On a similar note, Kabene et al. (2017) pointed out that
happiness appears to coexist alongside gender equality at the macro level. Therefore,
this compatibility between nations” happiness levels and their level of gender equality
at the macro level could be considered an anticipated outcome, as studies have widely
demonstrated the influence gender equality has on happiness.

Table 1 reveals that four of the Northern European countries listed among the top
10 happiest nations are also among the most gender egalitarian. Scandinavian welfare
states have been characterized by their focus on generous social benefits, especially
those that support families. Esping-Andersen (1996) presented most of the Scandinavian
countries to have adopted the social democratic welfare regime, in which family-related
benefits endorse gender equality mainly in the job market, despite the arguments stating
that the system creates gender segregation based on sector/position (Sanandaji, 2016).
Family provisions can be indicated to have helped support women’s work along the
way in terms of providing equality, turning dual income into the norm, diminishing
the differences between women’s and men’s life cycle employment behaviors, and
decreasing the gender pay gap as well as female-headed household poverty, which has
become relatively insignificant compared to other contexts (Esping-Andersen, 1996).
Gornick (1999, pp. 228-229) indicated that, except for Norway, social democratic
countries have the most equal rates for women’s employment. Recent data has also
demonstrated these countries’ success with gender equality: OECD (2018) considers
Nordic countries to be leaders in gender equality by referring to these countries having
the smallest employment gap between women in the OECD context.

As can also be seen from Table 1, the most evident parallel with countries” happiness
rankings is observable in their Commitment to Reducing Inequality Index, with seven
out of the 10 happiest countries being among the 10 highest ranked on this list.
Regarding the relationship between happiness and inequality, contradictory arguments
are found in the literature from the perspective of income inequality in particular.
Zagorski et al. (2010) referred to a negative outcome of equality by suggesting that
the diffusion of resources such as education and income in society diminish their power
to improve individuals’ subjective well-being. Berg and Veenhoven (2010) found a
small relationship between the happiness level of an average citizen and income
inequality at the macro level: Only when they controlled for national wealth, they
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detected a small positive correlation, with no correlation found between income
inequality and inequality in happiness. Findings also tend to vary based on context
and individual circumstances. Graham and Felton (2009) suggested that, in Europe
and the United States, inequality seems to trigger mobility as well as opportunities as
much as it corresponds to injustice, and while the wealthy persistently make the most
of inequality in Latin America, the poor there have only disadvantages but no future
opportunities unlike the other two contexts. Alesina et al.’s research (2004) demonstrated
that the poor and the leftists in Europe are unhappy about inequality but found no
association between happiness and inequality for these groups in the United States.
Garcia-Munoz et al. (2019) stated that individuals’ well-being decreases for countries
with low opportunities, but not in countries with high opportunities such as inclusiveness
and access to high quality education. At an individual level, Oishi et al. (2011) indicated
that the negative association between income inequality and happiness was not found
for higher-income respondents in their research but was observed for those with lower
incomes. This was not due to lower household income but perceived unfairness and
lack of trust. In terms of the presence of other variables that affect the relationship
between income inequality and happiness, this finding somewhat parallels the argument
from the World Happiness Report (Helliwell et al., 2020) on income inequality, which
considers it to be an indicator too limited for determining the overall quality of life,
as well as too limited for measuring overall inequality. However, although measuring
both quality of life and inequality itself based on solely income discrepancies would
be unrealistic, we need to consider the fact that income inequality is largely connected
as a cause and result as well as a vicious cycle to other forms of inequalities such as
access to education, healthcare, and even basic needs among others. In many cases,
income inequality has negative consequences on individuals’ well-being, as it also
exacerbates most types of associated inequalities. Helliwell et al. (2020) also underlined
that inequality of well-being is more effective at explaining average happiness levels
compared to income inequality, although one could argue that these are somewhat
related. They also stated that living in a society with less gaps in quality of life makes
individuals happier, which again rather comprises the gaps in financial status.

To continue elaborating on the outcomes of inequality in relation to subjective
well-being, Schneider (2019) observed income inequality to decrease self-perceived
social status and, consequently, overall individual well-being in Europe. Sommet et
al. (2018) similarly underlined that income inequality is found to affect the psychological
well-being of those in scarcity. From a different perspective, Coccia (2018), after
controlling for climate, stated socio-economic inequality in a country to have a negative
effect on human behavior, leading to high levels of aggressive actions and violent
crimes as a result of the unpleasant conditions and unhappiness derived from inequality.
As is seen, the literature has differing arguments concerning the relationship between
inequality, particularly for income, and subjective well-being. However, the rankings
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clearly demonstrate quite a high level of compatibility between these two components
in terms of inequalities both between and within countries, as will be seen further with
the additional evaluation of Gini coefficients and the PPP-based GNI per capita ranking
in the following sections. Still, when evaluating these different approaches toward the
relationship between income inequality and happiness, we need to consider the latent
determinants that might affect the dynamic between them, such as those presented in
the World Happiness Report (Helliwell et al., 2020), one example being the absence
of corruption. For example, countries with higher income inequalities are also found
to have higher corruption levels (Brempong & Camacho, 2006; Mehen, 2013); this
might decrease trust in government and be directly correlated with happiness levels,
whereas income inequality may have an indirect association related to the levels of
trust in government concerning the existence/absence of corruption.

As per countries’ Gini coefficients, Yu and Wang (2017) highlighted the Gini
coefficient and its quadratic term as significant determinants of personal happiness
both in the United States and Europe. In the European dataset, they found that, when
income equality is relatively low, individuals are happy as they perceive it as a sign
of social mobility and expect upward mobility. Yet, they found in both data sets, when
income equality exceeds a critical point, individuals are unhappy due to disappointment
and jealousy toward wealthier peers. The Gini coefficients provided by the World Bank
somewhat support the argument regarding the negative relationship between income
inequality and happiness. While these values are not included in Table 1 due to no
world-level data being available for the same years, World Bank data for Gini coefficient
rankings from different years for most countries demonstrate a significant compatibility
with their happiness ranking: seven out of 10 happiest countries, including all the
Nordic countries on the list, have a Gini coefficient under 30%, and all the happiest
10 countries have a lower Gini coefficient (i.e., a more equal context) compared to
any of the 10 least happy countries (World Bank, 2008-2017).! The unhappiest countries
should also be noted to have Gini coefficients ranging from 36.7% to 56.2%, and
considering that this measure indicates inequality, countries where the majority lives
in poverty might exhibit lower levels of disparities.

Well-being is expected to be related to how individuals perceive as well as experience
(in)equalities, as observed particularly in the compatibility between happiness and
Gini coefficients of countries as well as the Commitment to Reducing Inequality Index,
by taking the relative nature of happiness into account in the context of comparison

1 Gini index (World Bank estimates): Finland (2017) = 27.4%; Denmark (2017) = 28.7%; Switzerland (2017)
= 32.7%; Iceland (2015) = 26.8%; Norway (2017) = 27%; Netherlands (2017) = 28.5%; Sweden (2017) =
28.8%; New Zealand = N/A; Austria (2017) = 29.7%; Luxembourg (2017) = 34.9%; India (2011) = 37.8%;
Malawi (2016) = 44.7%; Yemen (2014) = 36.75; Botswana (2015) = 53.3%; Tanzania (2017) = 40.5%; Cent-
ral African Republic (2008) = 56.2%; Rwanda (2016) = 43.7%; Zimbabwe (2017) = 44.3%; South Sudan
(2009) = 46.3%; Afghanistan = N/A. Please see https://data.worldbank.org/indicator/S.POV.GINI (World
Bank, 2008-2017).


https://data.worldbank.org/indicator/SI.POV.GINI
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theory (Veenhoven & Ehrhardt, 1995). In contrast with these components, GDP? reflects
the wealth of a country but does not consider any kind of inequality within a nation
(Chancel et al., 2014; Lashmar, 2018), and is considered merely as a means of economic
activity rather than a standard of living (Lashmar, 2018), as higher levels also do not
guarantee equality in a society. We also need to bear in mind that GDP as a whole does
not always remain within a country when considering different processes, such as
foreign-owned firms claiming their profit (OECD, 2016). In addition, an economically
developed country could be left behind in GDP rankings compared to a less developed
but densely populated country due to its low population. A good example of the large
incompatibility between GDP and happiness ranking is India. As can be seen in Table
1, India also has the lowest Commitment to Reducing Inequality Index ranking among
the unhappiest countries, despite being placed 5™ out 0f 203 countries for GDP (World
Bank, 2019b). Oxfam (2017) highlighted the inequality patterns in India by underlining
that while inequality was rising, 73% of the wealth generated in 2017 had been acquired
by the richest 1%, with the richest 10% having 77% of the national wealth (United
Nations Development Programme [UNDP], 2013, p. 68). Also, intergenerational
mobility is limited, which appears to lead to a prevalence of unequal opportunity (Dang
& Lanjouw, 2018). Research has also shown that aggregate happiness levels in India
would be expected to benefit from policies supporting the improvement of material
standards and living conditions (Biswas-Diener et al., 2012). When considering the
close relevance of happiness and equality, the case of India demonstrates that macro-
level economic growth does not correspond to national level happiness in the presence
of existing and growing inequalities. Sen (2020, p. xi) indicated, “That the Gross
Domestic Product, or GDP, is a very crude indicator of the economic achievements
of'a nation is not a secret”, and also underlined the Human Development Index (HDI)
(Conceigao, 2020) to provide a more robust set of criteria for understanding nations’
development levels. The indicators for HDI are life expectancy at birth (Life Expectancy
Index), educational components (Education Index: expected years of schooling and
mean years of schooling), and GNI per capita (Income Index) (Conceicao, 2020). The
compatibility between happiness (for both happiest and unhappiest countries) and HDI
rankings is indeed highly evident (see Appendix 1). Similarly, the 10 happiest countries
are among the first thirty in terms of the PPP-based GNI per capita ranking (World
Bank, 2019c), which refers to per capita values for GNI in international dollars that
are converted using PPP? and corresponds to the comparative quality of living conditions
for different countries.*

2 GDP is the monetary value of final goods and services produced and bought by the final customer corres-
ponding to all the outputs generated in a country over a given period of time (Callen, 2020).

3 Please see https://databank.worldbank.org/metadataglossary/africa-development-indicators/series/N'Y.GNP.
PCAP.PP.CD

4 Please see http://hdr.undp.org/en/content/why-it-important-express-gni-capita-purchasing-power-parity-
ppp-international-dollars


https://databank.worldbank.org/metadataglossary/africa-development-indicators/series/NY.GNP.PCAP.PP.CD
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Finally, elaborating on the relationship between happiness and GDP per capita,
Abounoori and Asgarizadeh (2013) referred to growth of GDP per capita and
government expenditures as significant influencers of happiness. Mahadea and
Kaseeram (2015) also indicated increasing happiness levels to be linked to economic
growth at the macro level. On the other hand, Schimmel (2009) underlined wealth at
the personal and/or national level to not necessarily correspond to greater well-being
and happiness, with very complex correlations occurring once basics needs are satisfied.
Easterlin et al. (2010) found higher levels of economic growth in GDP per capita to
not lead to a higher increase in happiness levels in the long run, as found in his earlier
work on developed (Easterlin, 1974) and developing countries (Easterlin et al., 2010);
in the short term, however, happiness and income are closely related, which corresponds
to the Easterlin Paradox. Studies contradicting the Easterlin Paradox are also found
in terms of their arguments regarding the long-term nil relationship between economic
growth and happiness (Li & Shi, 2019; Veenhoven & Vergunst, 2014). Easterlin et al.
(2010) stated that critiques toward the Easterlin Paradox that refer to an existing long-
term relationship between happiness and income derive from statistical issues or from
confusing a short-term relationship with the long-term relationship. Easterlin (2017)
added that using shorter time series or working with fewer observations might be
among the reasons different findings are reached concerning the Paradox, as these
decrease the chances to determine the long-term trends in happiness and GDP per
capita. Liand Shi (2019) pointed out that, in line with the Easterlin Paradox, improved
material conditions at the individual level can increase subjective well-being; however,
contrary to the macro-level proposition of the Paradox, they found that regional
economic development can also result in a remarkable enhancement of subjective
well-being. Oishi and Kesebir (2015) argued that the Easterlin Paradox can be explained
through the coexistence of economic growth and increased income inequality in
general, and they referred to the redistribution of growth in national wealth as a
determinant for increased happiness at the macro level. Regarding their former
argument, Stewart and Moslares (2012) found an inverse relationship between
inequality and growth in India, and argued that poor countries tend to display this
inverse relationship unlike wealthy countries where a positive association exists
between inequality and growth. For OECD countries, Causa et al. (2014) stated that
higher inequality levels can additionally have a decreasing impact on GDP per capita.
By all means, increasing levels of GDP per capita should be noted to not always
correspond to an indicator of material well-being at the individual level, as governments
to a certain extent obtain it for purposes such as starting sovereign wealth funds or
paying debts, along with other uses governments and companies have, while households
are also able to obtain income from other countries as in the case of interest from
investments made abroad (OECD, 2016).
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Conclusions

This paper has presented a critical discussion on happiness at the macro level from a
sociological point of view and discussed the compatibility between countries” happiness
and related components, namely their gender equality, GDP per capita, and Commitment
to Reducing Inequality Index, as well as PPP-based GNI per capita and Gini coefficients.
Happiness has an obvious compatibility with these components, apart from the few
country examples as in Rwanda being listed among the unhappiest countries with one
of the highest gender equality rankings. The high level of parallelism being apparent on
both ends of the happiness ranking for all these indicators means that happiness is a
holistic and multidimensional notion. A note on the incompatibility between happiness
and GDP was presented through the example of India, which stood out as a highly ranked
country in terms of GDP yet listed lower on the other rankings discussed in this paper.

When considering the limitations of this study, a further need exists for extended
research on the relationship between happiness and associated macro-level components
by means of comparative quantitative analyses using a multivariate approach. Other
studies may also make use of the main sociological theories on happiness as a guide for
the inclusive investigation of the issue at the societal level. The inclusivity of relevant
determinants could be achieved by examining relativity corresponding to perceived
inequalities, cultural differences, and living conditions/standards at an absolute level.
Theories that could reinforce this investigation include those discussed in Veenhoven
and Ehrhardt’s work (1995) namely comparison theory, folklore theory, and livability
theory. Comparison theory, an approach widely highlighted by Easterlin (1974) as well,
states that evaluations of existing standards of life are perceived in comparison to the
expectations of how it should or could possibly be relative to other people’s circumstances,
or own best and worst experiences. Folklore theory considers happiness as the sum of
the broadly held notions of life as a part of a national character rather than the individual
evaluation of life. Livability theory is based on the absolute quality of life and suggests
better living conditions to create happier individuals without any point of reference.

The majority of indicators discussed in this paper can be concluded to not be
competing but complementary concepts for understanding happiness at the macro
level, and a more extensive evaluation of different means may assist in continuing to
explore what makes nations happier by considering all of these concurrently. Further
research examining happiness at the macro level would be expected to involve
indicators of inequality such as gender, income, health, education, labor force
participation, access to information, and living standards/conditions, as well as
governments’ efforts to reduce inequality and the impact of cultural determinants. In
summary, based on the discussed indicators, this paper argues happiness to be a
multidimensional notion in harmony with the factors that are able to affect it at the
country-level based on citizens’ subjective evaluations.
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Appendix I

Comparing Happiness Ranking to PPP-Based GNI per Capita and the Human Development Index

World Happiness Report
(2017-2019)
(153 countries in total)

GNI per Capita Based on

Purchasing Power Parity (2019)

(192 countries in total)

Human Development Index
(HDI) (2019)
(192 countries in total)

Top 10 Rankings Rankings
Finland (happiest) 21 11
Denmark 12 10
Switzerland 5 2
Iceland 13 4
Norway 7 1
Netherlands 14 8
Sweden 18 7
New Zealand 30 14
Austria 16 18
Luxembourg 4 23
Bottom 10

India 131 131
Malawi 189 174
Yemen N/A 179
Botswana 79 100
Tanzania 169 163
Central African 190 188
Republic

Rwanda 176 160
Zimbabwe 168 150
South Sudan N/A 185
Afghanistan (least happy) 173 169

Note: N/A means not available; namely, this table found no information on the corresponding list.

Sources: Helliwell et al., 2020; World Bank, 2019¢; Conceigéo, 2020.
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Abstract

Success breeds more success, the rich get richer, and the powerful get even more powerful. These are often true in human
societies and describe the situation where whatever advantages one has in life frequently beget further advantages over
time. The social sciences often describe this phenomenon as the Matthew effect of accumulated advantage, and it is known
as preferential attachment in network science. The starting point of the process is often due to the first-mover advantage,
under which the first person that achieves something will receive recognition and praise at a rate significantly higher than
a person who achieves the same at a later point in time. All this boils down to the fact that unequal opportunities early on
in education can translate into greater inequalities later in life. A major goal in the Turkish education system is therefore to
ensure equal opportunities as well as equal quality of educational processes starting in preschool and beyond. This study
explores the thought processed that have led to the implementation of procedures toward this goal, compares the current
state in Turkiye with other OECD countries, and outlines future steps that are in the making for reaching targets throughout
the educational system.
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Equality is quite elusive in human societies. Humans are not actually equal. While
humans may be equal under law, with equal rights and opportunities, humans are
simply not equal in terms of biology, whether in relation to physical or to mental
abilities. Research also suggests that inequalities and more generally diversity may
help in cooperating with one another and contributing to the public good (Hauser et
al., 2019). Moreover, someone who is better gives people something to which they
can aspire. Humans can set higher goals for themselves, and believing in these goals
is easier because somebody has achieved them before (Zang & Perc, 2010). Many
examples can be put forward to support this line of thought, such as through sports
records, business earnings, and scientific discoveries.

The crux of the story, however, is in the fact that biology did not make humans so
very different as they have now become on the wings of science, progress, and the
many possibilities to make fantastic headway when given a great idea, some luck, a
lot of hard work, or any combination thereof. Put simply, nothing exists in human
biology that distinguishes individuals so much as the current difference between the
richest and the poorest people on the planet. A person can be two or three times as fast
as another, or even ten times smarter than the average person by some metrics. Yet
humans have created societies where these relatively very manageable differences in
biology can translate to truly huge differences in status, earnings, power, influence,
and quality of life in general (Kakwani, 1980).

What is more, even the absence of any striking biological characteristic is not
preclusive to sometimes being very successful in today’s world due to things like
nepotism, connections, and networking. Perhaps, and probably even likely, this was
always the case, but the historical perspective is neither really important nor central
to the argument here. Looking at some of the people who have ascended to important
positions of power in the past and nowadays is enough. Is this possibly just dumb luck
sometimes, or is it one’s lineage or subservience? In truly aiming to understand and
answer questions like this, one also has to agree rather quickly that equality, in whatever
context of human life, is truly elusive and indeed even difficult to describe (Spiegelberg,
1944).

Therefore, when writing here about equality in the Turkish education system, what
is desired is to emphasize that the starting point is meant to be preschool. In so doing,
the emphasis is thus on a point in the lives of children when their biological differences
have yet to be potentiated by all the successes and failures they all acquire as they
grow up. The key point is that, even if biology provides children with different abilities
to climb the educational ladder, equal opportunities should be had by all, as well as
equal educational quality. This should also be the case very early on in their educational
paths (Coleman, 1968).
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In the following sections, this study expands upon the motivations behind this path
toward equality in the Turkish education system and presents data that reveal the
current equality policies in Turkiye. The study concludes with an outlook of the plans
and future steps that are in the making for achieving targets throughout the educational
system and discusses the wider implications of the proposed policies.

Motivations Behind Equality

To write that equality is aimed for in the Turkish education system is pleasing
because the country wants to counteract the different backgrounds children are born
into and provide everybody with a chance at obtaining knowledge and exploring their
potentials to the fullest. In doing so, the hope is that the staggering inequalities that
are seen among adults in today’s human societies will be lessened to a more acceptable
point. This is indeed the study’s honest intention as it is being written.

The theoretical rationale behind this thinking lies in the Matthew effect (Rigney,
2010), which describes the general pattern of self-reinforcing inequality that often
starts with education and ends with very poor lifelong prospects for economic wealth,
power, and prestige, or in other simpler words, for a good and comfortable life.
Although the examples put forward to describe the Matthew effect are often rooted in
folktales and lack firm quantitative support, they can nevertheless be supported by
plausible arguments. For example, being born into poverty greatly increases the
probability of remaining poor, and each further disadvantage makes escaping the
economic undertow increasingly difficult. The Matthew effect also contributes to a
number of other concepts in social sciences that may be broadly characterized as social
spirals. Economists speak of inflationary spirals, spiraling unemployment, and spiraling
debt. These spirals exemplify positive feedback loops in which processes feed upon
themselves in such a way as to cause nonlinear patterns of growth. Thus, equality in
education should provide a chance for all to benefit from this kind of cumulative
advantage and translate to greater equality later in life (Perc, 2014).

However, when looking at some countries where access to education is already
much more equal compared to other places, one does feel perplexed as to why this is
so, given that countries with arguably very good education systems are often also those
with the largest gaps between the rich and the poor and with very little social support
for those that do not succeed. The argument in the latter case then seems to be along
the lines of that everybody has their chance (Jackson, 2009).

One difficult question therefore follows: Does Turkiye promote equality in education
simply to exploit to the fullest the potential in society to best serve higher interests?
When one answers this with a thinly disgusted “no” and shelve the question as
conspiracy, then what options does society have to corroborate the answer when the
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data shows very little interest in equality to be found among the wealthy and the
powerful. When one answers with a yes, then one has to begin navigating a complex
maze of additional questions aimed at clarifying who is exploiting whom, what are
these higher interests being mentioned, and why are such questions being asked in the
first place.

However, one can entertain difficult questions still a bit further. In some countries,
equal educational opportunities and educational quality is truly fascinating, yet
education is also so time consuming, demanding, strict, and authoritative that one can
also ask the following: Is education like this not only to exploit people to the fullest
the potential in societies so as to best serve higher interests, but also to deprive children
and young adults from time that would be needed to develop any critical thoughts
about the system in which they live?

In order to not ponder counterproductively, the study aims for the record to retain
Turkiye’s intention for equality to be implemented in the education system to counteract
the different backgrounds children are born into and to provide everybody with a
chance early on in life to obtain a high-quality education with the hope that cumulative
advantage processes will later on deliver on their premise. Yet, the aim is also to have
the record show retrospectively that Turkiye is at least to some degree aware of the
unwanted consequences that seem to have transpired in other countries where equality
in education is already a staple of the education system.

A final note regarding unwanted consequences, recent research at the interface of
social sciences and hard sciences has shown that even minute changes in public policy
can lead to unforeseen and catastrophic shifts in social life over time (Jusup et al.,
2022). Such transitions are known in physics as discontinuous phase transitions, or
sudden changes in the phases of matter that are brought about by very small changes
in parameters that determine conditions such as temperature or pressure. Qualitatively,
the same phenomena happen in human societies, and according to still very simple
models of social dynamics, are in fact common and barely foreseeable. Adjusting
public policy with confidence and control in this light is therefore unfortunately nothing
more than an illusion, as the consequences are often impossible to determine in advance,
despite having the best of intentions. Unwanted consequences thus seem to be a largely
unavoidable consequence of the complex social dynamics governing societies.

Equality Policies in Turkiye

Turning to concrete data for Turkiye, these currently show that indicators of equality
have increased remarkably in recent years. Four main areas were prioritized for an
equitable education system: universalization of preschool education, alleviating the
gaps between schools, improving teachers’ professional development, and strengthening
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the vocational education and training (VET) system (Ozer, 2022b). These priorities
represent the diverse aspects and elements of education system and a concurrent
improvement is aimed for a holistic growth. The holistic improvement is highly needed
for the education system of Turkiye that have had chronic problems (Ozer, 2022c).

Firstly, preschool enrollment has been prioritized based on its contribution to lifelong
impact (Bakken et al., 2017; Ozer et al., 2021a; Suna & Ozer, 2022). The preschool
education enrollment is critical both for students’ cognitive and social skills with even
a bigger impact in educational equality. Enrollment has increased significantly in recent
years in Turkiye, with the net rate of 5-year-old children enrolled in preschool increasing
from 39% in 2012 to 78% in 2020 (Ministry of National Education [MoNE], 2022a).
Despite the drastic rise in enrollment rates, the need has also been present for additional
efforts at universalizing preschool education. In the last 8 months, numerous steps
have been taken to increase enrollment rates, with the aim being chosen as 93%.

The increase in preschool education enrollment has been quite important, but this
is not enough. Studies have shown preschool education enrollment to be significantly
related to socioeconomic status (SES) in Turkiye (Suna & Ozer, 2022). This means
that children from families with higher SES both participate more frequently in
preschool education and benefit more from family support and home resources.
Consequently, students from families with higher SES increase their advantageous
background even more before primary education. This widens the gap among students
from diverse SES backgrounds before the starting point of primary education.

Support for preschool education enrollment has been provided through multiple
aspects in Turkiye: firstly, enrollment in less populated areas was prioritized. The
number of students required to start a kindergarten class in these areas was reduced
from 10 to 5, with more than 12,000 students having enrolled in the new kindergartens
in a few weeks (Ozer et al., 2021b). Secondly, the government announced a new
financial support program for preschool education enrollment. Within this scope, 500
Million TL financial support for the preschool enrollment was announced by the
government. Thirdly, prefabricated and container-based kindergartens with adequate
materials were established in schools with limited physical space, with 3k preschools
and 40k kindergartens planned to be established. In an approximately one year period,
more than 1.1k preschools and almost 11k kindergartens were established. This new
schools and kindergartens rises the preschool capacity drastically in Turkiye. All these
steps have led to a significant increase in enrollment, with school enrollment increasing
from 78% to 93% in just 8 months.

The gap among schools’ environments has been another factor that has been
considered for alleviating educational inequalities in Turkiye. A major effort was made
to improve school environments and provide equal opportunities all around Turkiye.
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Firstly, reading skills and literacy were prioritized, and new libraries were established
in 16,361 public schools. It is ensured that all schools have at least one library in
Turkiye. Reading resources were also enriched, with the number of reading materials
in public schools having increased from 29 million to 70 million (MoNE, 2022a). It
is also planned to increase the number of books in school libraries to 100 million in
Turkiye. Additionally, cultural reading series from MoNE have also been digitalized
and restructured as audiobooks. In this manner, all school environments were equipped
with libraries, and these libraries are supported with conventional and digital materials.

Expanding educational materials and extending academic support programs have
also been critical for mitigating the achievement gap present between schools. Coverage
was extended for remedial education programs and support mechanisms (remedial
education & support programme in primary education [['YEP] and support and education
courses [DYK]), with more students benefitting from academic support and more
resources being provided to further learning (MoNE, 2022a, 2022b). These programs
aim to support the students who cannot acquired the expected skills and educational
outcomes in different educational stages. Secondly, the materials for academic support
were developed by MoNE and distributed to all students free of charge as an addition
the course books — which are published and distributed to students free of charge since
2003. These steps were particularly beneficial for students in need of additional support
or from disadvantaged backgrounds (Ozer et al., 2021b).

Large-scale projects have been implemented to improve school’s physical
environments and to support students, teachers, and parents. For the first time, large-
scale school-centered support programs have been implemented. The 1,000 Schools
in Vocational Education and Training (VET) was a pioneering project that involved
most disadvantaged VET high schools in Turkiye (Ozer, 2021a). Schools’ infrastructure
and environment were improved, remedial programs were provided to students, teacher
trainings were intensified, and parents were encouraged for further educational
attainment (Ozer, 2022a). The project covered 25% of all VET high schools, more
than 600,000 students, and 40,000 teachers in Turkiye. The positive outcomes from
this project led to another comprehensive project, the 10,000 Schools in Primary
Education project, which covers primary education.

Thirdly, priority was given to teachers’ professional development. A new training
approach was implemented in consideration of teachers’ qualities being the key factor
in educational quality. This approach authorized schools to determine their learning
needs, and adequate budgets were allocated to each school. Additionally, the diversity
and coverage of training programs were extended drastically. Recently, almost all
teachers (99.9%) participated at least one in-service training at all ISCED levels from
preschool to upper secondary education in 2022. A new digital platform called the
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Teacher Informatics Network (OBA) was dedicated to online teacher trainings. These
steps were critical for increasing school autonomy regarding training needs and
positioning schools as teacher training hubs. Despite the negative impact of COVID-19,
the average number of hours teachers spent training had more than doubled compared
to the previous year and reached the peak level in last ten years.

It is important to note that the holistic improvement of education system leads a
necessity of improving the awareness and skills of all stakeholders. In this manner,
parental involvement in education is considered as a focal point. Trainings for parents
were considered as a dimension of aforementioned large-scale projects. In 1,000
Schools in Vocational Education and Training, more than 11k parents benefited from
diverse academic and vocational trainings. Same approach is used for 10,000 Schools
in Primary Education project, and more than half a million parents participated the
trainings recently.

Lastly, the VET system was restructured both to improve both their educational
quality as well as to facilitate the school-to-work transition. Collaborations between
MOoNE and labor market were nurtured, the production capacity of VET institutions
was increased, and R&D centers were established (Ozer, 2020, 2021b). The rights and
income of students were increased through new regulations in consideration of VET
students having comparatively lower SES levels in Turkiye (Suna et al., 2020a; Suna
& Ozer, 2021b). A new era was initiated with apprenticeship training, with the number
of students increasing by more than 500% in recent years through increased
collaborations with labor markets, higher employment rates, and greater financial
support for students (Ozer & Suna, 2022). These programs were also structured as
reskilling and upskilling centers for adults and were highly demanded by adults from
diverse age groups and education levels. Recent statistics showed that a great diversity
is achieved in reskilling and upskilling programs within the terms of age groups,
education levels and vocational fields.

Outlook and Discussion

Educational inequality has been considered a global problem for decades. Despite
the fact that most countries have taken measures against inequalities, these have tended
to increase based on rising income and socioeconomic gaps within societies. The
Matthew effect of accumulated advantage, also known as preferential attachment, has
create significant gaps among students and led to additional challenges for educational
policymakers (Ozer & Perc, 2020; 2021).

Turkiye has experienced a transformation in education over the last 20 years, during
which enrollment rates were increased at most education levels, and most educational
quality indicators improved. MoNE has taken a major share of the government budget
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both for extending educational services to all strata of society as well as for increasing
the quality of education. The increase in investments and common efforts with
stakeholders has led to significant accomplishments in education. Turkiye has reached
its peak performance in large-scale assessments in recent years, including the
Programme for International Student Assessment (PISA) and Trends in International
Mathematics and Science Study (TIMSS; Suna & Ozer, 2021a; Suna et al., 2020b).

To experience these improvements in the Turkish education system has been
satisfying. However, the system has deep-rooted issues regarding educational equality.
The achievement gaps among schools have been a major issue in Turkiye for decades.
While the problem is obvious, the solution however is not as simple. Recently, Turkiye
has taken this issue up as a major problem and taken comprehensive steps for the first
time. This paper has discussed the background of educational inequalities and how
the Turkish education system deals with this problem.

The common ground in MoNE’s steps involves prioritizing those with the greatest
needs. In other words, MoNE has taken concrete steps to support students and all
stakeholders, with special attention being given to those with disadvantaged
backgrounds. This has been reflected onto MoNE’s main policies, with preschool
education being taken into consideration for creating equal opportunities in the early
years, school climate being improved to provide equal opportunities, teacher training
being upgraded for a cumulative increase in educational quality, and VET being
strengthened to support VET students and national economic growth.

These concrete steps have provided substantial progress in a short while. Enrollment
rates have increased in preschool education, participation in teacher trainings has risen
significantly, infrastructure differences have been minimized throughout schools, and
VET has become a major preference for students as well as an important producer of
intellectual property. Efforts for coping with inequalities and short-time outcomes has
been remarkable in Turkiye. However, erasing the long-term impact of systematic
problems of inequalities such as school tracking has not been easy. Still, education
indicators have shown solid improvements in educational equality to be possible and
to become probable once multidimensional support is provided.
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RESEARCH ARTICLE

The Ways of Representation of Individualism in Compulsory
Career Planning Courses in Turkiye
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Abstract

This article aims to demonstrate how neoliberal individualist discourse is represented in compulsory Career Planning Courses
added to the curriculum of every department in Turkish universities. For this purpose, the course contents are subjected to
critical discourse analysis. As a result of the analysis, it was observed that generating career goals, self-development, self-
investment, designing oneself as an enterprise, being employed, and being preferred in the market are turned into individual
tasks. When reaching career goals is turned into a matter of individual success, unemployment or failure can also be explained
through individual deficiencies, instead of individuals’ socioeconomic backgrounds. This also serves to hide the structural
problems embedded in neoliberalism. This process, called the institutionalization of individualization, individualizes both
existing inequalities and market-based risks.
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It is frequently emphasized that an individual-centered perspective dominates career
development studies (Sultana, 2014; Sultana, 2018; Pouyaed & Guichard, 2018; Irving,
2018; Bengtsson, 2018; Hooley et al. 2018; Gutowski et al. 2021; Hooley, 2021;
Robertson, 2021). It is also argued that individualization becoming a widespread value
is a strategy of the neoliberal economy (Tiirken et al. 2016; Gough & Neary, 2021;
Harvey, 2015). The subjectivity discourse that is created by neoliberal ideology points
to the disengagement of collective bonds and the rising of an individualized society
(Bauman, 2001). The new society, called “Liquid Modernity” by Bauman, individualizes
responsibilities while it promises freedom (Bauman, 2000). This situation causes
individuals to live in a risk society (Beck, 1992). In an era of institutionalized
individualism (Beck & Beck, 2002), it is not possible to talk about classes, family ties,
welfare policies, state assurances that reduce risks, and institutional support that
provides lifelong job and income security.

The emphasis on self-development and the construction of individuals’ own career
lines in career counseling services are the fundamental results of the individualization
of production, consumption, and distribution relationships. Based on this idea, this
article demonstrates how the career planning approach is affected by the neoliberal
individualization discourse in Turkey. It points out the scarcity of research on the
relationship of career management with the neoliberal labor regime. For this purpose,
the Career Planning Courses (CPC) studied in the first year of universities are subjected
to content analysis. The analysis of CPC, which can be an example of the
institutionalization of individualization, will contribute to eliminating the deficiency
in the research field.

Neoliberal Economy and Individualization

Every historical era has notions that define itself. According to Hobsbawm (2005),
the industrial society is characterized by concepts such as industrialist, factory, working-
class, capitalism, socialism, railway, liberalism, and engineering. The neoliberal society
is likewise identified by concepts of its own such as flexibility, liquidity, individualization,
Start-Up, self-entrepreneur, precarity, insecurity, human capital, employability,
deregulation, and financialization.

Neoliberalism emerged with a series of developments in the 1970s. It has adopted
a flexible exchange rate regime, deregulation of industry and agriculture, and the
curbing of the power of labor from this period. As a result of these developments, the
theories of centralized state planning were abandoned. Strong individual private
property rights, the rule of law, and the institutions of freely functioning markets and
free trade rose (Harvey, 2015). Restrictions on import and export were either canceled
or reduced. Especially, developing countries have started to open their markets to trade
and investment unlimitedly (Rodrik,2011). The state, which withdrew from the
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economic field, only started to deal with military defense, protection of property rights,
and maintaining justice. The liberalization and marketization wave expanded so much
that areas such as health, education, social security, land, water, and environmental
pollution, which are not private market investments, turned into paid services offered
by the market (Harvey, 2015).

The developments after 1980 also transformed labor relations. The neoliberalism
that has marketized whole human activity has voided collective bonds by reducing
the capital-labor relationship to individual contracts or non-contractual working.

While the neoliberal economic model minimized the intervention of the state, it
also eliminated union activities, work and income guarantees, the full employment
target of the state, social rights, and social policies (Bauman, 2001; Harvey, 2015).
Under these conditions, employees became disorganized and singularized. Neoliberal
ideology has transformed people from citizens to be employed to individuals who
have to prove themselves to be employable.

According to liberals, the free market is the foundation of individual freedom.
However, this promise of freedom results in the powerlessness, loneliness, and
vulnerability of individuals in the face of market forces. While capital’s freedom of
movement moves it to regions where costs and taxes are low, workers are exposed to
precarious, temporary, fixed-term contracted or non-contracted, low-paid, and
subcontracting forms of work. Precariat (Standing, 2015) and Multitude (Hardt &
Negri, 2011) are concepts that have been used to describe the social forces and
employees of this new era.

The most important concepts that define the neoliberal labor regime are flexibility
and individualization. The increasing flexibility and individualization have brought
temporary labor, self-employment, sub-contracting, gig working, independent/
dependent constructer, and platform economy. The neoliberal economy has produced
several value sets as well as created new working ways and fields: Being a micro-
entrepreneur or having an entrepreneurial sense of subjectivity, increasing self-
employability, being one’s own boss, adopting a flexible labor market, boosting human
capital, taking for granted the frequency of job changes and even seeing it as a virtue,
transforming their life into a job, making career planning, maximizing personal
competence, and investing in the self.

The withdrawal of the state from the field of employment and economy means the
individualization of the setbacks to be experienced in this field. This is called the
individualization of risk (Mills, 2004; Beck, 1992; Giddens, 2021). The risks that were
suppressed by the state and unionized workers in the past have turned into individual
problems because of the dysfunction of the state and unions. Hence, people who lost
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their job must now look for the reason in themselves: if they had enough skills, they
would probably be the preferred employee and would not be unemployed.

Individualization in terms of labor relations marks that employment is an individual
responsibility, not the affair of the state and the right of citizenship (Bal & Docci,
2018). All forms of social solidarity constructed by the welfare state have been displaced
by individualization, and then it has been replaced by individual responsibility thinking
(Harvey, 2015).

The task of the individual, who is the entrepreneur of the self (Bauman, 2001; Zizek,
2014), is to make himself/herself ready for the market. But what this ideology ignores
is the fact that individuals do not have equal opportunities to develop themselves.

Individualized Career Guidance

The gap between abstract neoliberal values and concrete neoliberal practices
determines the deepening and dimensions of commodification, marketization, and
precarity of labor. Moreover, life is considered a personal investment by neoliberalism.
While new market ideology builds individuals as subjects of success and performance
(Han, 2019; Fleming, 2015) it also reduces them to human capital (Schultz, 1952;
Fleming, 2017). Everyone has to prove themselves to the market. Career management
discourse, also, has been affected by the neoliberal shift and has started to adopt the
discourse that prioritizes individuality.

Much research on careers uses various concepts like career guidance (Hooley &
Sultana, 2016), career development (Robertson et al., 2021), career counseling, career
management, and career education. The common point of these concepts is the
structuring of life, education, and occupation experiences of individuals before the
job market, and the management of experiences, competence, opportunities, skills,
and processes after employment. For this reason, the definitions of career (Cambridge
Dictionary, 2022; Collins English Dictionary, 2022; Merriam-Webster, 2022; Bernardin,
2003; Woodd, 2000; Tanoli, 2016) cover the periods before, in-between, and after
professional life. Thus, the definition of the OECD (2004: 19) includes all three periods:

Career guidance refers to services intended to assist people, of any age and at any point throughout
their lives to make educational, training and occupational choices and to manage their careers...
Career guidance is provided to people in a very wide range of settings: schools and tertiary
institutions; public employment services; private guidance providers; enterprises; and community
settings.

According to Sultana (2017), this definition is politically biased, technocratic, not
critical, and addresses wealthy countries. Moreover, as Hooley and colleagues argue,
“It does not include any sense that career guidance can be addressed to social injustice
nor that it can or should challenge the structures of neoliberalism that we have argued
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hamper individual’s careers and pursuit of the good life.”(2016). McCash and others
(2021) state that like career guidance, career development is also mostly evaluated in
an individualistic context and addresses the middle class. Instead, they propose an
extensive and social-based career development system. “We make career decisions,
but we do not make them entirely within circumstances of our choosing. Opportunity
structures are shaped by the political economy. Career development is not just an
individual series of choices, it is where the individual interacts with society.” (McCash
etal., 2021).

Career development had focused on the working class, immigrants, school drop-outs,
and other disadvantaged groups until the 1960s (Gutowski et al., 2021, p. 27). Later, it
shifted its focus to career choices and middle-class issues (Bluistein, 2017). We can say
that together with the neoliberal economic policies the protectionist career discourse has
been abandoned. However, many scholars put forth opinions against the neoliberal
invasion in the field of career development. These opinions claim that income, race,
gender, education level, family background, and socioeconomic background are more
effective than personal wishes, ambitions, skills, and desires in career choices. For this
reason, Sultana (2018) proposes the “social reconstructionist” or “emancipatory” career
approach instead of the “humanistic-developmentalist” and “social efficiency”
perspectives. The social efficiency career development approach aims to ensure a
smoother relationship between the supply and demand of skills for the benefit of the
economy. The humanistic approach emphasizes self-improvement, increasing competence,
self-building, self-discovering, and individual choices instead of career guidance that
gives importance to the supply-demand balance. Fundamentally different from these,
the emancipatory approach considers the advantages and power of capital. It looks for
ways to empower individuals in social organizations and evaluates them by considering
their disadvantages. It decodes systemic injustice and social inequality. This approach
emphasizes collectivist solutions, not individual struggle and personal development.
Instead of employing individuals according to the demands of the market or encouraging
them to increase their personal development, it tries to produce collective solutions by
problematizing social inequalities (Sultana, 2018).

Neoliberal career management, which ignores the emancipatory career development
approach, prefers to offer a career guidance service that emphasizes the values of
individuality like the humanistic and social efficiency approaches. Individualization,
whether embedded or explicit, is presented as a value in the CPC in Turkey, too. The
article aims to show how individualization is represented by CPC.

Neoliberalization in Turkey and the Logic of Individualization
The economic decisions taken on January 24, 1980, in Turkey, were a turning point
for the country’s economy. Indeed, a coup was organized, with US support, to apply
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these decisions (Van Ziircher, 2021, p. 319), as in Chile. The liberalization of the
economy, in Turkey, started in the 1980s (Boratav, 2006, p. 145; Kepenek, 2012, p.
191-213). The Motherland Party (ANAP) played the most important role during this
period. When a solid labor regime based on import substitution industrialization was
abandoned, the Turkish economy opened up after the 1980s’ and the country met new
ways of working (Kazgan, 2006, p. 127-132, Koyuncu et al., 2019, p. 9). While
governments adopted full employment and social security as a primary policy before
1980, employees began to be deprived of the guarantees that protect them, and being
employed turned into an individual responsibility after the 1980s. Among the
developments that can be cited as evidence of the spread of individualized labor
relations are the following: The spread of temporary employment contracts, the
shrinkage in public employment, the decrease in workers’ wages, the establishment
of private employment agencies, the reduction in unionization rates, the expansion of
subcontracting, and the National Employment Strategy, which aims to increase
flexibility.

Adaptation of individuals to the new job market created by these economic decisions
is possible with the new working values (Independent Social Scientist, 2015). The contents
of CPC, also, should be evaluated within this context. The courses serve the institutionalization
of individualization ideology. The logic of neoliberal policies forms the logic of social
space, and from here emerges the fantasmatic logic that enriches individuality (Glynos,
2008). According to Glynos, the sources that fuel individualism the most and make to form
a beliefin it are the fantasy of freedom, the fantasy of meritocracy which emphasizes that
the good wins, and the fantasy of personal growth and progress. All three of these not only
make the structural causes of unemployment, poverty, and inequality invisible but also
cause individuals who suffer from them to see the problem in themselves. Individualization
thus subjectivizes risks, responsibilities, and success.

Individual identities are shaped by subjective experiences, that is, subjects construct
their subjectivity in the social relations they are involved in. Subjective experiences,
on the other hand, are based on certain conceptual schemes or knowledge structures.
The subject’s relationship with a discourse determines its subjectivation process, and
thus, individuals come face to face with a form of power. Individuals, who set up their
subjectivity through the value system created by neoliberal ideology, begin to see the
world with concepts specific to neoliberal discourse (Foucault, 1993; Foucault, 2000).
Freedom, competition, self-development, and self-progress, which are named fantasies
by Glynos (2008), are parts of the neoliberal power’s subjectivization strategy.
Accordingly, neoliberal discourse prefers to explain insecurity with freedom of
movement and flexibility, frequent job changes with the pursuit of opportunities, being
employed as a result of individual success, and being unemployed following personal
inadequacies (Han, 2019). Thus, individuals also think according to these criteria when
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interpreting their behavior, and use these concepts and knowledge structures in the
relationship they interrelate with themselves. The institutionalization of individualization
is actually the internalization of a power discourse by individuals. The relationship
we seek in CPC is what knowledge and conceptual structures are included in the form
of discourse presented to individuals who try to establish their subjectivity.

Method

This article aims to reveal the implicit meanings of the CPC by subjecting it to
critical discourse analysis (CDA) within the framework of the qualitative research
method. In these courses, the ways of representation of the discourse of individualization
specific to neoliberalism are aimed to be observed. Hence, the article seeks answers
to two basic questions:

1. Are the values specific to neoliberal ideology represented in the CPC? If so,
what are the indicators of this? Are the discourses in the video content constructed
in a way that supports, affirms, and reinforces the neoliberal working regime?

2. Does the CPC individualize risks and responsibilities regarding working life?
If so, in which discourse does it do this?

The above questions can be handled with some categories/codes that make
individualization visible. We can categorize these codes as follows:

* turning career planning and being employed into an individual task,

* emphasis on personal characteristics,

e reducing the career journey to individual competencies or qualifications,
¢ individual achievement stories,

e explaining failure and unemployment with individual deficiencies instead of
structural issues

CDA provides the opportunity to examine the texts of CPC using these questions.
As Siho says, CDA “has been one of the most relevant and effective research methods
for the critical politic economy” (Siho, 2020) and reveals how language helps maintain
power structures in our society. Accordingly, CDA focus on “discourse within the
social reproduction of relations of domination.” (Fairclough, 2020). Consequently, it
has been used to evaluate how neoliberal career discourse has shaped undergraduates’
subjectivation experience through CPC. From the perspective of CDA, CPC not only
ensures guiding and counseling services to undergraduates but rather produces consent
for an individualized labor force market.
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CPC consists of 14 weeks of video content. Each week contains a different number
of videos. In the videos, trainers make presentations depending on the topic of that
week. In the course content, experts from various professions, academics, sector
representatives, non-governmental organization employees, volunteers, employees in
international organizations, public officers, bureaucrats, high-level representatives
from businesses, and career experts provide information to students. This article
employs this course content to analyze the career planning mentality in exploring the
questions presented above.

Findings and Discussion: The Ways of Representation of Individualism in CPC

The purpose of the courses is stated by the Presidential Human Resources Office
(PHRO) as “to guide students to determine their careers by their intelligence, personality,
knowledge, skills, abilities, and competencies”. The expected output is defined as
“supporting the effort to know oneself and discovering one’s potential”, and “helping
students make career planning compatible with their future goals by enabling them to
gain awareness about their interests, personal characteristics, and values.” (Presidential
Human Resources Office [PHRO], 2021). Besides these, the other purposes of the
courses for the students are to increase self-awareness, help to discover career choices,
improve their soft skills, and support them while they plan their careers.

These statements in the syllabus prepared for the lecturers who will give the course
show that the courses are based on an individualized career approach. Accordingly,
CPC guides undergraduates who will have to make choices about their careers in the
future. These choices will be determined by the students’ personality, type of
intelligence, skills, abilities, and competencies. As we say above, individualization is
a concept referring to the fact that having a job is a personal responsibility. Individuals
must develop themselves, increase skills, abilities, and competencies, and turn into
persons who are preferred by the labor market. Employment is no longer a basic right;
it is considered a result of competition between individuals. In the neoliberal era,
subjects, regardless of their socioeconomic background, are accepted as free individuals
who can act in line with personal interests, are equal to each other, are motivated by
competition, live target-oriented, create a social network in a pragmatist framework,
and make their own choices (Chadderton, 2020; Foucault, 2004).

Research on career planning in Turkey, as in CPC, is mainly aimed at identifying
and establishing the relationship between education and employment. The future of
professions, the motivation effect, the condition of the job market (Giildi & Kart;
2017), the professions suitable for personal characteristics (Esmer & Pabugcu, 2019),
the creation of individual career goals (G6z & Giirbiiz, 2005; Cevher, 2015), career
planning and the business belonging relationship (Ece & Esen, 2017) and the effect
of making an individualistic career plan on student’s success (Acar & Ozdasl, 2017)
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are some of the topics discussed. However, Mutlutiirk et al. (2012) detect that income
level affects the career plan. Research on athletes has shown that low-income athletes
have to work in different income-generating professions. According to the research,
athletes quit sports due to economic insecurity and have to work in jobs outside of
their intelligence, knowledge, skills, and competencies. While the neoliberal narrative
advises individuals to pursue their desires, it also exposes individuals to risks. Groups
that suffer from risks the most, on the other hand, are forced to cling to the first option
they come across rather than planning their careers. In today’s conditions where income
inequalities have increased, making a career plan has become a privilege, and is class-
based. As Brown (2003) demonstrated, opportunity costs can only be afforded by
middle-class and upper-class families. Therefore, the relationship between education,
jobs, and rewards is also unraveling (Brown, 2003).

The individualized career guidance model acknowledges individuals as competitors
who compete in equal conditions. It takes no account of disadvantages leading to
inequality and from the past such as income level, gender, race, residence, information,
communication technology access, technology literacy, and socioeconomic background.
This approach is apolitical and uncritical and unaware of social welfare and job security
concepts. For example, Irving’s (2013) study in New Zealand showed that career
education and guidance are also built around neoliberal values. Besides, these values
are reflected as if they are “truth”, “neutral”, “value-free” and “non-changeable” (Irving,
2013). The reflections of this mentality are explicitly seen in CPC in Turkey, too.

Emphasis on personal characteristics

The courses start with the Introduction of the Career Center present at every
university. The following three weeks are devoted to establishing the link between
individual characteristics and career. This is constructed through subjects like what is
intelligence and personality, knowledge, skills, abilities and competence, and technical
and soft skills in the second-third-fourth week. At the end of the fourth week, the
relation of these concepts with career guidance or planning is explained. The fifth and
sixth weeks cover the discourse of individualism based on theoretical information
from the first four weeks. Firstly, we cite the expressions used in these courses, and
then, reveal our evaluation.

“The intelligence dimension that you are prone to at the point of career planning will help you
in determining the suitable profession for you. For this, firstly, you must know yourself and be
aware of your intelligence areas by knowing how you learn. Then you should determine the career
fields that are suitable for you.” (Week 2, Video 1, Minute 9.22)

We have already mentioned the relationship between the concept of individuality
and other dimensions of the neoliberal labor regime (flexibility, employability, human
capital, and self-entrepreneurship). Here, we see that the right career journey is about
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having some individual characteristics and heading towards professions that fit these
characteristics. Rather than being citizens secured through some social policy, we are
portrayed as subjects that should increase our competence, and enter the job market.
Also, we are thought of as being alone but free while acquiring these traits. However,
in circumstances where education is marketized, and certain economic, cultural, and
social capital is required for acquiring many skills, the race is not waged fairly.

“The individuals can form their career plans regarding verbal-linguistic intelligence, mathematical-
logical intelligence, and social-relational intelligence dispositions. At the same time, the individuals
can develop their different intelligence dimensions with sufficient repetitions and studies.” (Week
2, Video 1, Minute 11.04).

“It is very important to know your personality traits when setting your own career goals. In this
way, you can determine the career paths that are suitable for you more accurately.” (Week 2,
Video 2, Minute 10.30).

Many different expressions similar to the ones mentioned above are included in the
video content of the first 4 weeks. The message that comes to the fore in the first four
weeks of the CPC is: Increase your level of knowledge and improve your skills in the
areas you are interested in, with repetition and new experiences. Discover your innate
abilities or let Career Centers help you discover them. Become a competent individual,
attend career fairs, learn a foreign language, follow job postings, gain the features
requested in these postings and become the preferred person. With these demands,
neoliberal discourse assigns the task of the individuals to self-designation (Tommasi
& Deggen, 2022; Saviskas et al., 2009). As a design, a person turns into a subject and
projects from a human. At this point, subjectivation works on the mind, not only on
the body (Han, 2019). This process creates “global economic subjects” (Irving, 2013).

“Knowledge, skills, abilities, and competencies are the features by which you evaluate the
suitability of a job for you or your aptitude for a job.” (Week 3, Video 1, Minute 1.40)

“We can say that competence is the combination of knowledge, skills, abilities and other personal
characteristics to gain a license to do a job well.” (Week 3, Video 1, Minute 11.11).

“These four concepts are very important to know ourselves and to draw the appropriate career
plan for ourselves.” (Week 3, Video 1, Minute 13.00).

“A person can make a career plan in different fields by improving his/her skills in an area where
he/she is not skilled. Therefore, talent does not necessarily have to be innate.” (3 weeks, Video
1, Minute 09.59).

This insistent emphasis on increasing qualifications serves to turn success,
employment, and unemployment into an individual problem. Not only in the courses
in the first four weeks, but also in the other weeks, no emphasis is placed on any social
policy, secure employment, or the state’s role as an important factor in employment.
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Turning career planning into and being employed as an individual task

Interviews with people who have reached certain points in their careers, both in the
private and public sectors (the whole of Week 10) discuss how individuals get to where
they are. When we watch the videos, we encounter individuals who have constructed
their careers correctly. For example, these people answer the question “What were
your professional and personal characteristics that benefited you the most in coming
to this position?” as follows: it is related to personal qualifications, having a strong
personality, not giving up easily, technical and professional knowledge, investments
made in university life, problem-solving and critical thinking skills, a wide social
circle, and having an entrepreneurial spirit. Individuals who cannot reach this position
have to face the fact that they do not have these traits. The courses also present the
reasons for failure when viewed backward: Not investing in your career, not developing
yourself, not participating in teamwork, not taking part in social responsibility projects,
not developing technology literacy, not picking up a foreign language, not benefiting
from student exchange programs, not having a master’s or Ph.D. degree from abroad,
not having problem-solving skills, not having critical thinking skills, not having
powerful psychology if you are an entrepreneur, not having a sufficient sense of
curiosity, not having the courage to take risks, not dedicating every moment of your
life to work, not keeping up with flexible labor markets, not working for low wages
when appropriate, and not persevering. None of the courses mention economic, social,
and political processes that cause unemployment, inequality of opportunity, lack of
capital, and other structural factors that cause individuals to miss certain gains. The
fact that successful individuals have always personal reasons to explain their
achievements also causes individual reasons for failures to be used.

“Guiding your career is highly personal research.” (Week 5, Video 1, Minute20.58). The stages
of this research are presented as follows: “1. Self-knowledge, 2. Acquiring knowledge, skills, and
experience, 3. Researching career options, 4. Getting support from career experts.”

The expectations above, in addition to being far from seeing some facts, cannot
answer some questions: First of all, do students have equal opportunities to acquire
knowledge? Second, do students have access to opportunities and tools to develop
their skills? Third, let’s say individuals have discovered their abilities, how many
of them can work in suitable jobs for their abilities? How much does the labor market
care about these skills and abilities, especially in a country like Turkey where the
youth unemployment rate (Turkstat, 2021a) is 24.7 percent? Fourth, are individuals
offered work and wage security in their career journey? Also, how does it make
sense to plan a career in a job market where wages and job security are so low? And
finally, will Turkey, which ranks at the bottom of the social justice indexes prepared
by the OECD (Schraad-Tischler, 2011; Hellmann et al., 2019), adopt an individualized
career guidance model leading to the fixation of disadvantaged groups in their current
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positions? The youth unemployment rate, the gap between income groups -Gini
coefficient is 0.410- (Turkstat, 2021b), and the marketization of education both
reproduce economic and social inequalities and affect the career development
opportunities and decisions of undergraduates in Turkey. The same problem is
observed in Chile. According to McWhirter and McWhirter (2011), individualistic
goals replace collective values, and market-based understanding displaces public
policy in Chile. The guidance practice model also tends to explain success and failure
with personal factors, ignoring socioeconomic and cultural factors (McWhirter &
Mc Whirter, 2011).

Reducing the career journey to individual competencies or qualifications

Another form of the individualization strategy is to describe a career as a journey
and investment. The Sth-week content is “What is a Career?” When we look at the
answers, we see that individual effort, adventure, journey, self-discovery, making
decisions, progress, and climbing the job ladder are mentioned. It is possible to see
the projections of individualization in the career definition of a person working as a
specialist in the Presidential Human Resources Office:

- “Of course, a career is a professional journey with the usual term. But (...) the important thing
is that the student should be able to take the right steps with the right qualities and reach the
goal. I think of my career as mountaineering. (...) There is a peak, the student is holding it in
various places while climbing that peak. These handholds can be variable for each student, but
1 consider it a career to find a suitable path for him and reach the top as the final result of that
Journey.” (Week 5, Video 1, Minute 01.43).

A branch manager working in the Ministry of National Education defines his career
as follows:

- “Career is all the investments that a person has made while reaching his/her goal at her location:
himself/herself, his/her future, his/her effort...” (Week 5, Video 1, Minute 02.34).

A university student, on the other hand, defines a career by associating it with
personal characteristics:

- “In my opinion, a career is a profession in which people are aware of their characteristics and
dedicated to both continuing their own lives and improving and educating themselves, and this
continues throughout their lives.” (Week 5, Video 1, Minute 06.10).

An academic, on the other hand, refers to personal qualities such as perseverance,
diligence, and the ability to plan when describing a career:

-“I think a career is a journey (...) an adventure where there may be some uncertainties from
beginning to end, with a little determination and work, a little planning, research... actually, it
can go well when planned.” (Week 5, Video 1, Minute 06.24).
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The trainer of the module, on the other hand, emphasizes personal activities,
advancements, and experiences when describing careers:

- “The concept of career basically means all of one'’s activities, experiences, and advancements
in business life.” (Week 5, Video 1, Minute 07.46).

- “A career is a lifelong journey where you build and use your skills, knowledge, and experience.”
(Week 5, Video 1, Minute 09.05).

Individual achievement stories and individualization of failures

Personal success stories hold an essential place in individualized career management.
In this way, the discourse of equality of opportunity peculiar to liberalism is reproduced,
and failures are explained by personal inadequacies. Likewise, in the video content of
Week 10, examples of people (Anthony Davis, Michael Phelps, Idil Biret, & Murat
Karahan) who have been successful in their careers are presented. Success stories give
the message that if you work hard enough, have abilities, and improve yourself, you
can be successful, too. Successful individuals are those who have planned and managed
their careers correctly. The reason for failure also is not planning the career correctly,
not working enough, not having enough patience, not discovering their abilities, and
not doing enough repetitions to improve their skills. Under these conditions,
neoliberalism, according to Han (2019), creates performance subjects who voluntarily
exploit themselves. The destination of this is a burnout society (Han, 2015). Moreover,
thanks to success stories, neoliberal ideology reproduces itself, and it creates its
hegemony by ensuring the “consent of the governed.” (Gramsci, 2011). According to
Geng (2021), the process of individualization and responsibilization is carried out in
China, in the same way as in Turkey. In China, too, students are called on to take
responsibility for the choices they make in their lives. The students live under pressure
to prove themselves as the subject of success and perfor