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Arastirma Makalesi

Kontrol Odag, Orgiitsel Adalet ve Orgiitsel Yabancilasma
Iliskisine Yonelik Hatay'daki Hastane Calisanlar: Uzerine Bir
Arastirma

Ozden AKIN
Sorumlu Yazar, Hatay Mustafa Kemal Universitesi, [IBF
ozdendogan@gmail.com, ORCID: 0000-0002-8459-9334
Giilizar ZAN
Hatay Mustafa Kemal Universitesi, [IBF
zangulizarl@gmail.com, ORCID: 0009-0008-1839-0218

Oz
Bu calismanin amact; orgiitsel adalet ve kontrol odaginin 6rgiitsel yabancilagsma tizerindeki etkisini
ve kontrol odaginin orgiitsel adalet ile drgiitsel yabancilasma arasindaki diizenleyici roliinii test
etmeye yoneliktir. Hatay ilindeki 6zel hastane ¢aliganlarina anket yapilmis, ulasilan veriler yapisal
esitlik modeli yoluyla test edilmeye calisilmistir. Arastirma sonucunda; calisanlardaki orgiitsel
adalet ve orgiitsel yabancilasma algilar1 arasinda negatif yonlii iliski tespit edilmistir. Igsel kontrol
odagmin orgiitsel yabancilasmay1 olumsuz etkiledigi goriilmiistiir. Orgiitsel adalet ile i¢ kontrol
odagi arasinda olumlu iligski oldugu yoniindeki hipotez desteklenmis, digsal kontrol odag: ile 6rgiitsel
adalet arasinda olumsuz iliski oldugu yoniindeki hipotez desteklenmemistir. Ayrica etkilesim
analizleri sonucunda orgiitsel adalet ile Orgiitsel yabancilasma arasindaki iligskide i¢sel kontrol
odaginin diizenleyici roliine bakilmis; i¢sel kontrol odagi yiiksek olanlarda orgiitsel adaletin,
orgiitsel yabancilasmaya etkisi olumsuz iken; i¢sel kontrol odag: diisiik olanlarda orgiitsel adaletin
orgiitsel yabancilagsmaya etkisi olumlu bulunmustur. Digsal kontrol odag: diisiik olan ¢alisanlarin
oOrgiitsel yabancilagmalari, algilanan drgiitsel adalete kars1 daha duyarli bulunmustur.
Anahtar kelimeler: Kontrol odag:, 6rgiitsel adalet, 6rgiitsel yabancilagsma
Jel Stmiflandirma Kodlari: M10, M12, M19

A Study on Hospital Staff in Hatay on the Relationship of Locus of Control,

Organizational Justice and Organizational Alienation*
Abstract
The aim of this study is to test the effects of organizational justice and locus of control on
organizational alienation and the moderating role of locus of control between organizational justice
and organizational alienation. A survey was conducted to private hospital employees in Hatay
province, and the data obtained was tried to be tested through structural equation model. As a result
of the research a negative relationship was found between employees' perceptions of organizational
justice and organizational alienation. It has been observed that external and internal locus of control,
which are sub-dimensions of locus of control, negatively affect organizational alienation. While our
hypothesis that there is a positive relationship between organizational justice and internal locus of
control is supported, our hypothesis that there is a negative relationship between external locus of
control and organizational justice is not supported. In addition, because of the interaction analysis,
the moderator role of the internal locus of control in the relationship between organizational justice
and organizational alienation was examined. While organizational justice has a negative effect on
organizational alienation in individuals with a high internal locus of control; the effect of
organizational justice on organizational alienation was found to be positive in those with low internal
locus of control. Organizational alienation of employees with low external locus of control was
found to be more sensitive to perceived organizational justice.
Keywords: Locus of control, organizational justice, organizational alienation
JEL Classification Codes: M10, M12, M19

! Extended abstract is presented at the end of the article
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1. Giris

Isletmelerin etkililik ve verimliliklerini arttirma amacli yapilan c¢alismalar,
calisanlarin davraniglarinin anlagilmasini ve istenilen amaca yonlendirilmesini
amaclamaktadir.  Calisanlarin  motivasyonunu, tatminini, performansini,
tiretkenligini ve ise karsi tutumunu arttiran pek c¢ok degisken bulunmaktadir.
Teknolojik gelismeler ve is kosullari 6rgiit igerisinde hem is siirecleri hem de sosyal
iligkiler baglaminda Orgiitiin birgok alt sistemini ve ayni zamanda calisanlari
degisime maruz birakmaktadir. Orgiit icerisindeki ¢alisanlarin teknolojik, drgiitsel
ve i ile ilgili degisimlere uyum saglayamamasi ve oOrgiit degerleri ile kendi
degerlerini bagdastiramamasi durumunda, ¢alisanlarin i doyumu, motivasyonu ve
performansi gerceklesememekte ve mutsuz bir birey haline doniismektedirler.
Ayrica calisma yasaminda pek ¢ok isle ilgili faktorlerin etkisinde kalarak ¢alisma
zorunlulugu, ¢alisanlarin isletmeye karsi tutumlarini olumsuz etkileyebilmektedir.
Calisanlar duygusal durumunu 6rgiit igerisindeki davranislarina yansimakta ve bu
durum onlarin verimlilik, baglilik, yabancilasma, ig tatmini ve performans lizerinde
olumlu ve olumsuz etkiler yaratabilmektedir (Tugal, Topsakal ve Iplik, 2017).
Olumsuz etkiler, ¢alisanin 6rgiit i¢erisindeki is siirecinde kontroliinii kaybetmesine,
kendisini bir nesne ya da ara¢ olarak gérmesine ve Orgiite kars1 yabancilasmasina
neden olabilmektedir. Bu durum, orgiitsel yabancilasmanin dogru bir sekilde
yonetilmesini gerektirmektedir. Nitekim oOrgiitsel yabancilasmanin hem bireysel
hem de oOrgiitsel olumsuz etkileri Orgiitlin maliyetlerini arttirmakta etkinlik ve
verimliligini olumsuz etkilemektedir (Celik ve Damar, 2017).

Orgiitsel yabancilasma ve ¢alisanlarin rgiitsel adalet algis1 arasinda da giiglii bir
baglant1 bulunmaktadir. Ozellikle 6rgiit igerisinde ¢alisanlarin karsilastigi olumsuz
uygulamalar, politikalar, 6diil ya da cezalara iliskin gelistirdigi negatif tutumlar
olumsuz adalet algisini olusturmaktadir. Olumsuz adalet algisi, ¢alisanlarin islerine
kars1 motivasyonunu azaltirken ve ise yabancilagsmasini arttirabilmektedir. Saglik
sektorliinde yapilan bir calismada olumsuz liderlik (yoneticilik) tutum ve
davraniglarinin, ¢alisanlarin is yaparken hem benlik saygisim1 azalttigin1 hem de
hasta yakinlarima yonelik olumsuz tutumlar sergiledigini ortaya koymustur
(Reyhanoglu ve Akin, 2022). Adalet algis1 azaldik¢a calisan kendini Orgiitten
soyutlamaya, amac¢ ve hedeflere uygun davranmaktan kaginmaya ve calisma
arkadaslariyla uyumsuzluk yasamaya baslayabilmektedir. Bu durum orgiitte
birtakim maliyetlere neden olurken, verimliligi olumsuz etkileyebilmektedir
(Turgut ve Kalafatoglu, 2016).

Calisanlarin  farkli  kisilik 6zelliklerine sahip olmasi, adalet algilamalarini
farklilastirabilmektedir. Kontrol odagi, bireylerin yasadiklar1 olaylarla ilgili neleri
kontrol edip etmedigine dair inanci olup, elde edilen &diil, basar1 ya da
basarisizliklarin nelere atfedildigini ifade etmektedir (Meydan ve Basim, 2015).
Kisilik o6zelligi olarak kontrol odagi, Orgiit igerisinde algilanan adalet ile
yabancilasma egilimi ile yakindan iliskidir. Orgiit icerisindeki 6diil ya da cezanin
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kendi eylemlerine bagl olarak gercgeklestigine inanan i¢ kontrol odakli ¢aliganlar
ile yasamlarinin tamamen sansa bagh oldugu ve disardan bir gii¢ tarafindan
yonetildigine inanan dis kontrol odakli g¢aligsanlar, orgiit icerisinde uygulanan
prosediirlere bagli olarak farkli adalet algisina sahip olabilmekte, ayrica
gelistirdikleri tutum ve tavirlar yabancilasma diizeylerini farkli sekillerde
etkileyebilmektedir. I¢ kontrol odag: yiiksek olan ¢alisanlarin adalet algilamalar
(Youn, 2007; Colquitt, Conlon, Wesson, Porter vd NG, 2001), baglilik durumlari
(Coleman, Irving ve Cooper, 1999) ve is tatminleri (Spector, 1988) daha giiglii
olabilmektedir.

Bu ¢alisma, orgiitsel adalet ve kontrol odaginin 6rgiitsel yabancilasma tizerindeki
etkisi ile kontrol odaginin, orgiitsel adalet ve orgiitsel yabancilasma arasindaki
diizenleyici roliinii belirlemek amaciyla Hatay ilinde faaliyet gdsteren ozel
hastaneler iizerinde yapilmistir. Yapilan literatiir taramasinda oOrgiitsel adalet,
orgiitsel yabancilasma ve kontrol odagi degiskenlerini ayr1i ayri inceleyen
calismalar olmasina karsin (Ceylan ve Sulu, 2010; Giircii, 2012; Aslan ve Giizel,
2016; Celik ve Damar, 2017), ii¢ kavram1 bir arada ele alan ve 6zellikle kontrol
odaginin orgiitsel adalet ve orgiitsel yabancilagsma arasindaki diizenleyici etkisinin
saglik sektorli lizerinde ¢ok fazla arastirllmadigi goriilmiistiir. Bu anlamda bu
calismada oOrglitsel adalet, oOrgiitsel yabancilasma ve kontrol odagi kavramlari
birlikte ele alinarak literatiire katki saglamak amaglanmaktadir.

2. Literatiir Arastirmasi
2.1. Orgiitsel Adalet

Adalet kavrami; hakkin gozetilmesi, hukuka uygunluk ve dogrulugun ifadesi olarak
kullanilmaktadir. Farkli bakis acilari ile Aristotales ve Platon gibi filozoflar adalet
kavramini; temelde menfaat, yakinlik, nefret gibi sebeplerden uzak; hakki sahibine
vererek, tarafsiz, diiriistce is yapmak seklinde tanimlamiglardir (Senturan, 2014).
Yonetim bilimciler, felsefeciler ve sosyal bilimcilerden farkli olarak neyin dogru
olduguna degil de insanlarin neyin dogru oldugunu kabul ettikleri iizerine
yogunlagsmislardir. Nesnellik ve 06znelligi i¢ine alan adalet, orgiit icerisindeki
yonetim becerilerini de i¢ermistir. Ciinkii adalet algisinin olumlu ya da olumsuz
algilanmasi calisanlarin yonetilmesi asamasinda 6nemli sonuglar yaratabilmektedir
(Cropanzano, Bowen ve Gilliland, 2007, 5.35).

Orgiitsel adalet kavram olarak ilk kez Greenberg (1987) tarafindan galiganlarin
Orgiitte alinan kararlar ve uygulamalarla ilgili adalet algilar1 ve bu algilarin
calisanlar iizerindeki etkisi seklinde tanimlanmistir. Orgiitiin verimliligi igin temel
bir gereklilik olan bu kavram, insanin kisisel olarak dogru olduguna inandig bir
durumdur (Greenberg, 1987). Literatiirde Orgiitsel adalet kavrami temelde
Adams’in esitlik teorisine dayanmaktadir. Bu teori, orgiitsel adaleti bireyin
algilarina dayali olarak degerlendirir ve bu algilar1 6rgiite olan katkilar1 (zaman,
caba, biligsel kaynaklar vb.) ve kisisel kazanimlarla (licret, yilikselme, kendini
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gelistirme firsatlart vb.) iliskilendirir. Bireyin orgiitsel adalet algisini orgiite olan
katkilarinin (zaman, ¢aba, biligsel kaynaklar) kisisel kazanimlarma (licret,
yiikselme, kendini gelistirme firsatlar1 vb.) oranlanmasi ve bu oran {izerinden
bireyin kendini meslektaslariyla karsilastirilmasi seklinde ifade edilmektedir
(Colquitt vd., 2001).

Orgiitsel adalet, calisanlarn orgiitteki faaliyetler ile uygulamalara iliskin algilari
olarak da tanimlanabilir. Taylor’a (1996) gore orgiitsel adalet, {ist yoneticilerin
orgiitteki calisanlara emekleri karsiliginda elde ettikleri 6diil, ticret vb. kazanimlarin
dagitimlarina iligkin adalet algilamalaridir. Bu tanima gore dagitimsal adalet
aslinda tanimi yapilan o6rgiitsel adaletin ilk boyutu olarak ele alinmistir. Dagitim
adaleti, etkilesimsel adalet ve islemsel adalet olarak oOrgiitsel adalet {i¢ boyutlu
incelenmektedir (Colquitt vd., 2001.

Islemsel adalet, orgiitsel adaletin  orgiit  igerisinde  algilanmasinda
sonuclarin/¢iktilarin dagitildigi kararlarla ilgili ¢alisanlarin algisinin belirleyici
olmasidir. Etkilesimsel adalet, 6rgiit icerisinde is ve faaliyetlerle ilgili yoneticilerle
calisanlar arasindaki iliskinin kalitesine odaklanmaktadir (Bies ve Moag, 1986).
Greenberg (1993) orgiitsel adalete ‘bilgisel adalet’ boyutunu getirerek, bilgisel
adalet ile etkilesimsel adaletin birbirinden bagimsiz sonuglara sebep olmasindan
dolay1 iki ayr1 boyut olarak ele alinmasi iizerinde durmustur (aktaran Colquitt vd.,
2001, s. 427). Bilgi adaleti, orgiitteki siire¢lerin nasil isledigi ile bu siiregler
sonucunda elde edilen ¢iktilarin nasil dagitildig: ile ilgili bilgi verici adalettir (Irak,
2004, s.35). Colquitt vd. (2001) etkilesimsel adaleti; bilgisel ve kisilerarasi adalet
olarak iki boyutta ele alsalar da, nitekim ¢aligmalarinda bu boyutlar arasinda gii¢li
bir iliski oldugunu da ortaya koymuslardir. Boylece etkilesimsel adaletin tek boyut
altinda incelenmesinin daha dogru olacagi sonucuna varmislardir.

2.2. Orgiitsel Yabancilagma

Seeman’a (1991) gore yabancilasma kavrami yapilan caligmalarda farklilik,
uyusmazlik, ayriik ya da g¢eliski anlamma gelen kavramlart iginde
barindirmaktadir. Isyerinde uygulandiginda bu kavram genelde nesnel calisma
durumuna iligkin algilar ile ihtiyaglar, degerler, idealler, arzular veya beklentiler
gibi belirli bireysel kaygilar arasinda bir bosluk seklini almaktadir. Ise
yabancilasma bireyin is c¢evresinden ne Ol¢lide uzak oldugunu ifade eder
(Hirschfeld ve Feild, 2000). Is tasarrmi konusunda &nemli calismalari olan
Hackman ve Oldham (1980) calismalarinda yabancilasma, can sikintisi,
hosnutsuzluk, duygusal ve psikolojik geri c¢ekilme kavramlarini ¢ok sik
kullanmiglardir. Bu anlamda ise yabancilasma calisanin is ile ilgili roliine diisiik
diizeyde katilimi ve hevessiz bir bakis agisina sahip oldugunu gostermektedir
(Kobasa, Maddi ve Kahn, 1982). Ise yabancilasma ayni zamanda cevredeki
herhangi bir unsurla (Kanungo, 1979) ve psikolojik nedenlerden dolay1 gérevden
ayrilma (biligsel bir ayrilik duygusu) (Banai ve Reisel, 2007) olarak ele alinmigtir.
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Seeman (1959) orgiitsel yabancilagsmay1 bes boyutta (gligsiizliikk, kuralsizlik,
anlamsizlik, ¢evreye yalitilmislik ve kendine yabancilasma), Blauner (1960), ise
(gligstizliik, yalitilmighik, anlamsizlik ve kendine yabancilasma) seklinde dort
boyutta, Dean (1961) ise ii¢ boyutta (giigsiizlik, normsuzluk ve g¢evreden
uzaklasma) ele almistir.

Bu calismada da orgiitsel yabancilasma, Wilson’un (2004) tarafindan {i¢ boyutlu
olarak ele alinan anlamsizlik, gii¢siizliik ve kendine yabancilasma boyutlarina
dayanarak degerlendirilmistir.

Gligsiizlilk boyutu bireyin yapabilecegi, yerine getirebilecegi faaliyetlerin ve
siireclerin kendi iradesi disinda belirlenmesi ve bunlar iizerinde herhangi bir
etkisinin olmamasi anlamina gelmektedir (Seeman, 1959). Birey burada tek basina
hicbir isin tistesinden gelemeyecegi, hayat1 lizerinde herhangi bir yetkisi olmadigi
diisiincesine kapilmaktadir. Orgiit yapisi, sorunlu iletisim sistemi, teknoloji ve
cevresel faktorler bireylerde giicsiizlik duygusunun daha fazla yasanmasina etki
edebilmektedir. Yabancilasmanin anlamsizlik boyutu, ¢calisanin isle alakali kontrol,
amag, kendini ifade etme gibi boyutlarindan algiladig: ile beklentileri arasindaki
farkliliklar sonucu olusmaktadir (Mottaz, 1981). Calisanlarin hangi kabul edilen
gerceklige, neye inanacagini bilememesi durumudur.

Kuralsizlik boyutu, anomi ve normsuzluk kavramlariyla birlikte kullanilmaktadir.
Anomi, bireylerin gergeklestirdigi davraniglarda toplum kurallarinin etkileyici
giiciinii yitirmesi seklinde ifade edilmektedir (Ciftci ve Oneren, 2017, s. 570).
Bireyin bu durumda davranigini yonlendirebilecegi herhangi bir ilke ya da 6l¢iim
bulamamakta, amacim1 gerceklestirmek i¢in toplum tarafindan benimsenmemis
farkli ¢oziimlere yonelmektedir. Normsuzluk ise, yabancilagsmanin Onemli
belirtileri arasindadir (Zengin ve Kaygin, 2016a, s. 84). Yalitilmislik, bireyin
bulundugu ¢evreye alinmamasi ya da uzak tutulmasi gibi diistincelerin var oldugu
durumlarda daha c¢ok oOn plana c¢ikmaktadir. Birey burada kendini, diger
arkadaslarindan ayri, siirekli etkilesim i¢inde bulunmayan biri olarak gormekte,
cevreden ayrilmis hissine kapilmaktadir (Simsek, Celik, Akgemci ve Fettahlioglu,
2006, s. 574). Toplumda yalniz olma durumu ve hissi olarak da ifade edilen bu
boyut; bilirokratik yapida orglit igerisindeki bireylerin birbirleriyle daha az iletisim
kurarak toplum icerisinde yalnizlasmasi olarak ele alinmistir (Ciftci ve Oneren,
2017, 5.570).

Orgiitsel acidan ele alman yabancilasma; orgiit igerisindeki ¢alisanlarin
uistlendikleri gorevleri anlamsiz bulmalari, diger orgiit ¢alisanlan ile diizenli bir
iligki icerisinde bulunmamalari, kendilerine kariyer hedefleri koyma konusunda
isteksiz ve yeterli giicli kendilerinde bulamamalari, kontrolleri disinda olan bir
sistem icerisinde sadece yonlendirildikleri hissiyatinda bulunmalari durumudur
(Kokalan ve Anas, 2016). Ise karsi 6rgiitsel yabancilasma; calisanin drgiit icerisinde
psikolojik olarak ihtiyag ve beklentilerini karsilayamamast durumunda, ise
isteksizlik, ise kayitsizlik, motivasyon kaybi, isle olan uyumsuzluk ve isten
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ayrilmasi ile sonuglanabilecek biligsel bir siireci ifade etmektedir (Akar, 2018;
Sharma, 2018, s.6). Hoy, Blazovsky ve Newland (1983) ise kars1 yabancilagsmayi,
calisanlarin is ortaminda yasadiklar1 hayal kirikliklarinin bir disavurumu seklinde
tanimlamaktadir.

2.3. Kontrol Odag1

Kontrol odagi, bireylerin hayatlarin1 yonlendirmeleri konusunda ne derece kendi
iradelerinin ya da disardan bir giiciin etkili olduguna dair diistinceleridir (Atilmais,
2016, s. 16). Bir diger tanima gore kontrol odagi; bireyin kendi ¢evresine ne olglide
egemen oldugu, yasanan olaylar1 kontrol eden olgunun neler olduguna iliskin
duydugu inang; basari/ basarisizlik, sonuclar ve odiilleri kendine mi yoksa dig
kosullara m1 dayandirdigr durumdur (Strauser, Ketz ve Keim, 2002). Bireyin
yasadig1 iyi ya da kotii olaylara yiikledikleri anlamlara gore kontrol odagi kavrami
i¢ ve dis kontrol odagi olarak iki boyutta incelenmektedir.

I¢ kontrol odag:, drgiitsel ve isle ilgili ddiillerin, elde edilen ¢iktilarin kisinin kendi
yaptiklar (igsel) veya disaridaki giiclerin (digsal) kontrol etmesiyle ilgili olarak
genellestirilmis bir beklentidir (Spector, 1988). I¢ kontrol odagi, bireyin yasadig1
iyl ya da kotii olaylarin kendi tutum, se¢imi, ¢abasi ve eylemleri gibi kontrol
edilebilir etmenler tarafindan gerceklestigine iliskin inancidir (Unal, 2017, s. 5).
Rotter’e (1966) gore i¢ kontrol odakli bir birey; yasadigi olaylarin sonuglarini kendi
davranigina ya da yetenek, zeka gibi bireysel ozelliklerine bagh olarak algilayan
kisidir. i¢ kontrol odakli bireyler, amaglarin1 gergeklestirebilmenin tek yolunun
gosterecekleri ¢aba ile miimkiin olabilecegine inanir ve buna gore girisimde
bulunurlar. Elde edilen olumlu ya da olumsuz sonuglarin sorumlulugunu iistlenirler.
I¢ kontrol odakl1 bireyler is hayatlarinda daha aktif bir rol oynar, prososyal davranis
gosterme egiliminde olup, is doyumlar1 daha yiiksektir (Basim ve Sesen 2006, s.
162).

Di1s kontrol odagi, bireylerin baglarina gelen olumlu ya da olumsuz durumlarin
sebeplerinin kendilerinden degil de kader, sans gibi disardan bir giligten
kaynaklandig1 inancidir. Di1g kontrol odakli bir birey sahip oldugu becerileriyle
cevresini iyilestirmek i¢in caba gostermez, clinkii yasaminin kontroliiniin dis
giiclerde olduguna inanir. Basarisiz oldugunda bu durumu bagka faktorlere baglar
ve kendisini asla sorumlu tutmaz. Bu bireyler, cevresel normlara uymayi
kendilerine vazife olarak gorebilir ve c¢evrelerindeki insanlarin goriisleri
dogrultusunda baski altinda kalabilirler (Caglayan, 2015, s. 47).

I¢ kontrol odakli bireyler davranislari sonucunda edindikleri 6diil ya da cezalar
arasinda nedensellik iliskisi kurarken, dis kontrol odakli bireyler boyle bir iligki
kurmazlar (Rotter, 1966). Ayrica i¢ kontrol odakli bireyler sosyal iligkiler
baglaminda daha basarilt oldugu, ancak dis kontrol odakli bireylerin bu konuda
yetersiz oldugu goriilmektedir (Meydan, 2011, s. 201). D1s kontrol odakl1 bireyler;
is hayatlarinda izleyici konumunda olduklarindan, emirlere itaat eden, i¢ kontrol
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odakli bireylere kiyasla daha kolay yonetilebilen bireylerdir. I¢ kontrol odakli
bireyler ise; risk almay1 severler ve degisime agiktirlar. Daha gelenekgi bir yaklagim
sergileyen dig kontrol odakli bireyler; degisimi tehlikeli bulurlar ve bundan
cekinirler (Tiirksoy, 2017, s. 31). Belirsizliklerle miicadele etme konusunda yetersiz
olan dis kontrol odakli bireyler; isyerinde daha fazla strese maruz kalmakta ve
bundan kaynakli isyerine karsi olumsuz tutumlar gelistirebilmektedirler. Bu
asamada diisiik performans sergileyip, ise bagliliklar yetersiz seviyeye ulastiginda,
ise kars1 yabancilagsmaktadirlar. Ote yandan i¢ kontrol odakli bireyler, ise baglilik
diizeylerini yiliksek ve igsel motivasyonlarint ve her zaman ise karsi olumlu bir
tutum sergilemelerini desteklemistir (Ozbezek, 2018, s. 88-89).

3. Arastirma Metodolojisi
3.1. Arastirma Modeli ve Hipotezler

Bu ¢alisma kontrol odaginin, orgiitsel adalet ile orgiitsel yabancilagma arasindaki
diizenleyici rolii ile kontrol odagi ve oOrgiitsel adaletin, Orgiitsel yabancilagsma
tizerindeki etkisini incelemektedir. Caligmada kontrol odag, i¢ ve dis kontrol odagi
seklinde alt boyut olarak degerlendirilmistir. Ayrica kontrol degiskenleriyle de
modele eklenmistir. Orgiitsel adalet ile kontrol odaginin orgiitsel yabancilasma
tizerindeki etkisini belirlemeye yonelik olusturulan arastirma modeli Sekil 1°de
gosterilmistir.
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degerlendirmeye imkan vermeyebilir. Calisanlarin oOrglitlerde herhangi bir
adaletsizlik duygusu yasamalar1 durumunda, is siireclerinde etkin olamama, orgiitle
arasinda zayif baglar gelistirme, Orgiitsel amact benimseyememe ve sonug olarak
disiik verimlilik ve isten ayrilma gibi olumsuz durumlar olusabilmektedir
(Cihangiroglu ve Yilmaz, 2010, s. 209-210). Orgiit igerisinde adaletsizlik
algilandiginda calisanlar bu durumu lehlerine ¢evirmek i¢in olumsuz davraniglar
gosterirler. Bu olumsuz davranislar islerini ihmal etme, is disiplininin azalmasi,
performans diisiikliigii olabilmektedir. Devaminda ise orgiitlerde adaletsizlik algisi,
calisanlarda orgiite yabancilasmanin artmasina neden olmaktadir (Celik ve Damar,
2017).

Zengin ve Kaygin (2016b) yaptiklar1 ¢aligmalarinda; orgiitsel yabancilasma ve
oOrgiitsel adalet arasinda negatif yonli iliski bulmuslardir. Dilixiati (2017) otel
calisanlar1  lizerinde yaptigi arastirmada etkilesimsel adaletin, Orgiitsel
yabancilasma ve orgiitsel yabancilasmanin alt boyutu olan, kendine yabancilasma
ile negatif yonlii iliski bulmustur. Sayii (2014) calismasinda orgiitsel adalet ile
orgiitsel yabancilagsma arasindaki iligskide; orgiitsel adaletin alt boyutlarindan olan
etkilesimsel adaletin Orglitsel yabancilasmanin alt boyutlarindan giigsiizliik
boyutunu negatif etkiledigi sonucuna varmistir. Giircii (2012) tarafindan algilanan
orgiitsel adaletin orgiitsel yabancilagsma tizerindeki etkisini inceledigi ¢aligmasinda
kamu ve 6zel sektordeki isletmeler karsilastirmali olarak ele alinmistir. Calisma
sonucunda; oOrgiitsel adalet ile orgiitsel yabancilasma arasinda negatif yonlii iligki
oldugu tespit edilmistir. Calismada 6zel sektorde calisanlarin kamu sektoriinde
calisanlara oranla adalet algilarinin daha yiiksek oldugu gézlemlenmistir. Oriicii,
Gizlier ve Yilmaz (2021) yaptiklar1 caligmalarinda Orglitsel adaletin oOrgiitsel
yabancilasma {izerinde negatif etkisinin oldugunu bulmuslardir. Ceylan ve
Sulu’nun (2010) saglik calisanlar1 iizerinde yaptiklari ¢alismalarinda islemsel
adalet algisinin ise yabancilagsmanin alt boyutu olan giigsiizliik ve yalitilmis boyutu
tizerinde negatif etkisi oldugu gortilmiistiir. Turgut ve Kalafatoglu (2016) {iretim ve
hizmet sektorii lizerinde yaptiklar1 ¢alismalarinda ise yabancilagsmanin oOrgiitsel
adalet boyutlarindan dagitim, etkilesim ve islem adaleti {izerinde negatif yonlii iligki
oldugunu bulmuslardir. Literatiir arastirmalarina paralel olarak gelistirilen hipotez
asagidaki gibidir:

Hi: Calisanlarin orgiitsel adalet algilar1 orgilitsel yabancilasmay1 negatif sekilde
etkiler.

Barsky ve Kaplan (2007) calisanlarin Orgiitsel adaletle ilgili olarak Orgiit
icerisindeki kararlarda ve uygulamalarda duygulariyla hareket ettiklerini ve
yargilarin daha ¢ok kisisel oldugunu sdylemektedirler. Bu cercevede orglitsel
yabancilasma ve kontrol odagi gibi kisisel duygulari daha cok temsil eden
kavramlar, ¢aligilan ortamin 6zelliklerini ve adil olup olmama durumunu bu agidan
degerlendirmeye imkan verebilecektir. Kontrol odagi; yasanilan ¢evrenin kosullari,
egitim diizeyi, deneyim, iletisim sekilleri ve yas gibi birtakim faktorlerden
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etkilenebilmektedir. Buna bagli olarak; bireylerin gelir ve egitim diizeyleri dis
kontrol odakli bireylerden, i¢ kontrol odakli bireylere dogru gidildik¢e artmaktadir.
Ayrica ig-aile yasami dengesinden sonra i¢ kontrol odakli olanlar, isini severek
yapmaya; dis kontrol odakli olanlar ise isinin yasal agidan giivence altinda alinmasi
konusuna 6nem vermektedirler (Cakir, 2009, s. 168-169; Yilmaz, 2020).

Bireylerde i¢ kontrol odaginin yiiksek olmasi ile baskalariyla olan iliskilerde de
olumlu iligkiler olmasi arasinda dogru orantili bir iliski oldugu diger bir arastirmada
saptanmigstir (Biiyiiksahin ve Hovardaoglu, 2007). Diger taraftan i¢ kontrol odagi
olan bireyler, dis kontrol odag1 olanlara gore islerine karst daha ¢ok baglilik ve
uyumlu calisma tavirlart sergilerken, dis kontrol odakli bireyler, yetersiz sosyal
becerilere sahip daha takintili ig tutumlar1 igerisindedirler (Zigarmi, Galloway ve
Peyton Roberts, 2018, s. 251). Ayrica i¢ kontrol odag yiiksek bireyler, dis kontrol
odag yiiksek olanlara kiyasla ¢ok daha yiiksek is tatminine sahiptirler (Carrim,
Basson ve Coetzee, 2006). Bu durumda i¢ kontrol odakli bireylerin olumlu tutum
ve davraniglar gostermeleri ile olumsuz bir duygu olan yabancilagma arasinda ters
yonde bir iligki olacag1 goriilebilecektir. Sahin, Basim ve Cetin (2009) yaptiklar
calismada i¢ kontrol odagina sahip olanlarin daha ¢ok ylizlesme davranisi
gosterdiklerini, dis kontrol odagina sahip olanlarin ise kaginma davranis1 gésteren
bir yaklasimda oldugu gozlemlenmistir. Dis kontrol odagi ile yabancilasma
arasindaki iliskiyi gosteren calismalarda dis kontrol odagina sahip bireylerin
yabancilasmaya yol agtigini ortaya koymuslardir (Seeman, 1959; Sterling, 2007;
Tutar, 2010). Aslan ve Giizel (2016) yaptiklar1 ¢alismada i¢ kontrol odag: ile
yabancilagsma arasinda diisiik diizeyde de olsa negatif yonlii, dis kontrol odagi ile
yabancilagma arasinda pozitif yonlii iliski bulmuslardir. Yorulmaz ve Seving (2020)
yaptiklar1 ¢alismada ise yabancilasma ve isten ayrilma niyetleri {izerinde kontrol
odagmin diizenleyici etkisini ele almiglardir. Buna gore; dis kontrol odaginin, ise
yabancilasma ve isten ayrilma niyeti arasinda diizenleyici rolii oldugu ayrica
kontrol odagi ile igse yabancilasmanin, isten ayrilma niyeti lizerindeki degisimin bir
kismin1 birlikte agikladigi tespit edilmistir. Yabancilasmis kisilerin genellikle
cevreleriyle etkilesimlerinden kaynaklanan sonuglar ilizerinde kontrol eksikligi
hissettiklerini kabul etmektedirler. Bu kisilerin digsal bir kontrol odagina sahip
olduklar1 sdylenebilir (Kobasa vd., 1982). Bu nedenle yabancilasma ve kontrol
odag1 arasinda psikolojik bir baglant1 oldugu kabul edilmektedir. Literatiirle paralel
olarak gelistirilen hipotezler asagidaki gibidir:

H2: Digsal Kontrol odag: orgiitsel yabancilasmay1 negatif sekilde etkiler.
H3: Igsel Kontrol odag orgiitsel yabancilasmay1 negatif sekilde etkiler.

I¢ kontrol odag: yiiksek olan bireylerin disaridan gelebilecek olumsuz durumlara
daha fazla direngli olduklari, 6zgiirliiklerini daha g¢ok savunduklari ve tepki
gosterdikleri goriilmektedir. D1s kontrol odag: ytiksek bireylerin ise disarida olup
bitenlere kars1 kontrollerinin olamayacagi inanci, onlart daha pasif ve daha
giivensiz bir hale getirmektedir. (Sesen, 2010). I¢ kontrol odakli bireyler
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davraniglarini belirlemede kendileri i¢in katkisi olabilecegine inandiklart ¢evresel
uyar1 ve degisimlere daha duyarl olabilmektedirler. Bu nedenle ¢evre kosullarini
degistirmek icin daha c¢ok adim atabilmekte ve yetenek, basar1 ya da
basarisizliklarma daha ¢ok 6nem vermektedirler (Solmus, 2004). I¢ kontrol
odaginin kisilik 6zellikleri tizerindeki etkileri, dis kontrol odakli olanlara gore daha
olumlu sonuglar dogurdugunu gostermektedir (Sesen, 2010). Kontrol odagi ve
adalet iliskisine bakildiginda i¢ kontrol odag: yiiksek bireylerin adalet algisinin da
yuksek oldugu goriilmektedir (Youn, 2007). Buna gore i¢ kontrol odag yiiksek
bireylerin drgiitte yiiksek adalet algis1 oldugunu hissettikleri sdylenebilir. i¢ kontrol
odag yiiksek bireylerin ise Orgiit ici dagitim ve siire¢ adaleti ile ilgili durumlarin
kendilerinden kaynaklandigini diisiiniirler ve adaletsiz bir durum olmadigini
diisiinmeleri dogaldir (Meydan ve Basim, 2015). Adalet algisin1 yiiksek olarak
algilayan i¢ kontrol odakli bireylerin Orgiite olan gilivenleri ve oOrgiitle
6zdeslesmeleri daha yiiksek olabilmektedir (Spector, 1988).

Turizm sektoriinde, kontrol odagi ve is tatmini arasindaki iliskide orgiitsel adaletin
araci roliinii inceleyen Cayli’nin (2013) calismasinda; i¢ ve dis kontrol odakli olma
durumuna gore bireylerin is tatmin diizeyleri arasinda farkliliklar oldugu
goriilmiistiir. Ayrica kontrol odag: ile rgiitsel adalet alt boyutlarindan etkilesimsel
adalet arasinda pozitif yonli ve anlamli, ancak diger Orgiitsel adalet alt
boyutlarindan, islemsel ve dagitimsal adalet arasinda anlamli bir iliski tespit
edilememistir. Lilly ve Virick (2006) calismalarinda, ¢alisanlarin orgiitsel adalet
algilan ve ise yonelik kontrol odag arasinda iligki bulmuslardir. Meydan ve Basim
ise (2015) yaptiklar1 caligmada, orglitsel vatandaslik davranisi, kontrol odagi,
orgiitsel baglilik ve orgiitsel adalet algisinin etkisini incelemislerdir. Buna gore;
orgiitsel adalet diizeyinin artmasiyla birlikte calisanlarin orgiite yonelik baglilik
hissi de artmakta ve ayni yonde oOrgiitsel vatandaglik davraniglar1 da gdsterme
egilimlerini arttirmaktadir. Ayrica bireylerin sahip olduklar1 kontrol odag: orgiitsel
adalet diizeyini etkilemektedir. Buna bagli olarak i¢ kontrol odakli bireylerin
orgiitsel adalet algilar1 daha yiiksek oldugundan daha fazla orgiitsel vatandaslik
iligkileri gosterebileceklerdir. Hisli Sahin, Basim ve Cetin (2009), kontrol odagi ile
bireyin kendilik algisinin c¢atisma ¢6zme stirecine iligkin olarak yaptiklari
calismada, i¢ kontrol odagi olan bireylerde ¢atisma ¢éziimiinde daha yapici ve etkili
¢oztimler 6nerdigi goriilmiistiir. Kaya (2016), kontrol odagi ile orgiitsel muhalefet
iligkisini aragtirmig, digsal kontrol odagina sahip c¢alisanlarda digsal muhalefet
yapma egiliminin oldugu, sorgulayict ve yapict muhalefet yapmadiklari
goriilmiistiir. I¢ kontrol odagma sahip bireylerin daha sorgulayici ve yapici
olduklar1 goriilmiis, digssal muhalif olma olasiliklar1 az goriilmistiir. Seker ve
Yavuzer (2017) 6grencilerde okul tiikenmisligi ve igsel ve dissal kontrol odagi
arasindaki 1iliskiyi incelemislerdir. Okul tiikenmisligi ile ic¢sel kontrol odagi
arasinda orta diizeyli ve negatif yonlii, okul tilkenmisligi ile digsal kontrol odag:
arasinda orta dlizeyde ve pozitif yonlii iliski bulmuslardir. Literatiirle paralel olarak
gelistirilen hipotezler asagidaki gibidir:
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H4: Orgiitsel adalet ile i¢sel kontrol odag1 arasinda pozitif bir iliski vardir.
H5: Orgiitsel adalet ile dissal kontrol odag1 arasinda negatif bir iliski vardir.
Hé: Igsel kontrol odagi ile digsal kontrol odag1 arasinda pozitif bir iliski vardir.

H7: Orgiitsel adalet ile orgiitsel yabancilasma arasinda icsel kontrol odaginin
diizenleyici etkisi vardir. Orgiitsel adaletin 6rgiitsel yabancilasmaya etkisinde igsel
kontrol odag1 yiiksek olanlarin etkisi, i¢sel kontrol odag: diisiik olanlara gore daha
yiiksektir.

H8: Orgiitsel adalet ile orgiitsel yabancilasma arasinda digsal kontrol odaginin
diizenleyici etkisi vardir. Orgiitsel adaletin orgiitsel yabancilasmaya etkisinde dissal
kontrol odag1 yiiksek olan ¢alisanlarin, digsal kontrol odagi diisiik olan c¢alisanlara
kiyasla daha yiiksek etkisi vardir.

3.2. Arastirma Evreni ve Orneklemi

Bu caligmada toplanan veriler Eyliil ve Aralik 2020 tarihleri arasinda elde
edilmistir. Calismanin Tiirkiye genelinde yapilmasi zaman ve maliyet kaybina
sebep olabileceginden, aragtirmanin evrenini Hatay ili ¢evresindeki saglik sektorii
calisanlar1 olusturmaktadir. Saglik sektorii ¢alisanlarinin se¢ilme nedeni, orgiitsel
adalet, i¢ ve dis kontrol odagi ile orgiitsel yabancilasma kavramlarinin bu sektorde
pek incelenmemesinden kaynaklanmistir. Saglik sektoriinde tesadiifiligi saglamak
zor olacagindan kolayda ornekleme yontemi tercih edilmistir. Ankete katilim
goniilliilik esasmma dayali olup, hastane yonetiminden izin alinarak anketler
katilimcilara dagitilmis ve toplanmistir. Calismada kullanilan anketler dort ayri 6zel
hastane c¢alisanlar1 iizerinde uygulanmistir. Bu hastanelerden birincisinde 23
hemsire, 9 saglik memuru, 27 veri kayit memuru, 115 diger meslekler (doktor,
yemekhane, temizlik gorevlisi vb.) olmak {izere toplam 174 ¢alisan bulunmaktadir.
Ikinci hastanede ise; 72 hemsire, 20 saglik memuru, 46 veri kayit memuru, 102
diger meslekler olmak iizere toplam 240 calisan bulunmaktadir. Ugiincii 6zel
hastanede; 41 hemsire, 1 saglik memuru, 40 veri kayit memuru, 168 diger meslekler
olmak tizere toplam 250 calisan bulunmaktadir. Dordiincii hastanede ise; 115
hemsire, 50 saglik memuru, 79 veri kayit memuru ve 126 diger meslekler olmak
izere toplam 370 calisan bulunmaktadir. Arastirmanin uygulama asamasinda 650
anket dagitilmis olup, bu anketlerden toplam 385 adedi calisanlar tarafindan
doldurulmugtur. Bu anketlerden bir anket bos verisi ¢ok oldugundan analize
alinmamustir. Diger iki ankette de 6l¢eklere hep ayni dereceler verilmesinden dolay1
anketler tutarsiz kabul edilmis ve analizden ¢ikarilmistir. Toplam 382 anket analiz
icin degerlendirmeye alinmustir. Analize aliman anketlerden yas kism
doldurulmayan 3 anket aritmetik ortalamayla doldurulmustur. Egitim kismi
doldurulmayan 6 anket medyanla doldurulmustur. Olgekler de yer alan ifadelerden
dordiincii maddede 1 ile 3 tane eksik veri medyanla doldurulmustur. Olgekte toplam
6 eksik bulunmaktadir.
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3.3. Olgekler

Calismada katilimeilar icin dort boliimden olusan anket olusturulmustur. Ilk
boliimde c¢aliganlarin kontrol degiskeni olarak (cinsiyet, yas, egitim durumu,
medeni durum, meslek, toplam calisma siiresi) ozelliklerine yonelik sorular
bulunmaktadir. ikinci béliimde; orgiitsel yabancilasma 6lgegi, iiciincii boliimde
kontrol odag1 6lgegi ve son boliimde orgiitsel adalet dlgegi bulunmaktadir. Olgek
yargilari ile ilgili cevaplar icin besli Likert 6lgegi kullanilmistir.

Bu calismada Mottaz’in (1981), Wilson’un (2004) yabancilagma kavramindan
hareketle gelistirdigi 3 boyuttan (gii¢siizliikk, anlamsizlik, kendine yabancilagsma)
olusan her boyutu 7 madde toplamda 21 ifade olan ol¢ekten yararlanilmistir.
Belirtilen 6l¢ek Kafali (2017) tarafindan Tiirkg¢e’ye gevrilip kendi ¢aligmasinda
kullanmus oldugu dlgektir. Ilk yedi ifade giicsiizliik boyutunu, sekiz ile on bes arasi
ifadeler anlamsizlik boyutunu, on bes ile yirmi bir arasindaki ifadeler ise kendine
yabancilasma boyutunu 6l¢gmeye yoneliktir. Calismada kullanilan 6lgek ifadeleri
arasinda “Yaptigim iste basar1 hissi hissetmiyorum” yer almaktadir.

Calismada kullanilan kontrol odag: 6lcegi Spector (1988) tarafindan gelistirilen
orijinal Ol¢egin sekiz ifadeden olusan kisaltilmig halidir. Bu 6l¢ek Kafali (2017)
tarafindan Tiirkce’ye cevrilen dlgektir. ilk dért ifade i¢ kontrol odagini, bes ile sekiz
arasi1 ifadeler dis kontrol odagin1 6l¢meye yoneliktir (Kafali, 2017, s. 138-139).
Calismada kullanilan 6l¢ek ifadeleri arasinda “Bir¢ok iste basarili bir calisan
olabilmek i¢in ¢ok sansli olmak gerekir” yer almaktadir.

Orgiitsel adalet dlgeginde Niehoff ve Moorman (1993) tarafindan gelistirilen,
Dilixiati’nin (2017) Tirkiye’de yaptig1 calismasinda, Tiirkce’ye ¢evrilen ve lic alt
boyutu (dagitimsal adalet, etkilesimsel adalet, islemsel adalet) ifade eden Slgek
kullanilmistir. Olgekte ilk alt1 ifade dagitimsal adalet boyutunu, yedi ile on iki arasi
ifadeler islemsel adalet boyutunu ve on ii¢ ve yirmi arasi ifadeler etkilesimsel adalet
boyutunu 6lgmeye yonelik, toplam yirmi bir adet sorudan olusmustur (Dilixiati,
2017). Calismada kullanilan dlgek ifadeleri arasinda “ Ise iliskin kararlar yoneticiler
tarafindan tarafsiz bir sekilde alinmaktadir” yer almaktadar.

4. Bulgular

Calismada toplanan verilerin analizinde; hazir istatistiki programlardan (SPSS 22.0
ve AMOS 24.0) yararlanilmistir. Olgceklerde verilerin carpiklik ve basikliklarma
bakilmis, ¢arpikligin degeri -3,391 ile 1,975 degerleri arasinda, basikligi -2,010 ile
6,232 arasinda degismekte olup, +2 ve =7 (West, Finch ve Curran, 1995, s. 454)
kritik degerlerinin ¢ok fazla altinda ve ¢ok fazla iistiinde olmadig1 goriilmiistiir.
Basiklik ve carpiklik degerleri alan yazininda farkli degerlendirilmekle birlikte 43
araligindaki degerler normal dagilim yansimasi olarak kabul edilmektedir (Kalayci,
2009). Basiklik degerinin iist sinirin1 +7 olarak kabul eden ¢alismalar da mevcuttur
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(Bollen, 1998). Yapilan analizde basiklik degeri olan 6,232 calisma siiresi
degiskenine aittir. Analizde yalnizca bu degiskenin degeri yliksek ¢ikmistir.

Arastirmaya katilan saglik sektorii ¢alisanlarinin yas, cinsiyet, medeni durum,
egitim durumu, is ve meslek deneyimi ile ilgili olarak yapilan tanimlayici bilgilere
Tablo 1’°de yer verilmistir. Tablo 1’e bakildiginda; ankete katilanlarin %63,9’unun
kadin, %36,1’inin erkek calisandan olustugu, medeni durumlar1 %50,1’inin evli, %
49,9’unun bekar oldugu godzlemlenirken; egitim statiilerine bakildiginda ise
%17,7’sinin lise ve alt1, % 48,1 inin 6n lisans, %32,7’sinin lisans ve tistii derecelere
sahip olduklar1 goriilmektedir. Meslek gruplarina bakildiginda ise; %?29,6’sinin
hemsire, %10,4’linlin saghik memuru, %]11,4’linlin veri kayit memuru ve
%48,6’sinin diger meslek gruplari igerisinde yer aldigi tespit edilmistir. Analize
katilan ¢alisanlarin ise yas ortalamalarmin 30,53 + 7,91 calisma siiresi
ortalamalarinin 86,69 + 74,76 oldugu goriilmiistiir.

Tablo 1: Katihmecilarla flgili Demografik Bilgiler

Degisken Kategori n (385) %
o Kadin 246 63,9
Cinsiyet
Erkek 139 36,1
) Evli 193 50,1
Medeni Durum
Bekar 192 49,9
Lise ve alt1 68 17,7
Egitim Statiisii On lisans 185 48,1
Lisans ve tisti 126 32,7
Hemsgire 114 29,6
Saglik memuru 40 10,4
Meslek
Veri kayit memuru 44 11,4
Diger 187 48,6
v Ort + SS 30,53 +£ 7,91
as Min-Max 20-74
Calisma Siiresi Ort + SS 86,69 + 74,76
Iyma Surest Min-Max 1-504

Ankete katilan calisanlardan kendilerini ifade etmelerini saglayacak bir ibare
kullanmamalar1 istenmistir, boylelikle ortak varyans tutarsizligi engellenmeye
calisilmigtir. Calismada Ortak Yontem Yargisinin tespiti i¢in Harman’in tek faktor
testi uygulanmustir. Olgeklerin 6rneklem yeterliligi olup olmadigina dair test
yapilmis ve test sonucunda biitiin ifadelerin tek bir faktdrde toplanmadigi
goriilmiistiir. Ortak varyans tutarsizhifinm1 gérmek i¢in tim degiskenlere AFA
yapilmistir. Ag¢iklanan varyans sonucu %23 ¢ikmistir. %50°nin altinda ¢ikmasindan
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dolay1 Ortak Varyans Tutarsizlig1 olmadig1 ve 6l¢iim hatasindan kaynaklanan bir
sorun olmadig1 goriilmiistiir (Podsakoff, MacKenzie, Lee ve Podsakoff, 2003).
Cronbach’s Alfa katsayisi, anketin i¢ tutarlilig1 her alt boyut i¢in hesaplanmis, yap1
gecerliligi testinde ortalama agiklanan varyans (AVE) ve birlesik giivenirlikten
(CR) yararlanilmisg, kesim noktalar1 i¢cin AVE i¢in 0,50 ve listli, CR ve Alpha i¢in
0,70 ve analize alinmis ve gegerli gortilmistiir (Fornell ve Larcker, 1981). Modelin
iyi uyumuna yonelik skorlar i¢in istatistik ve kesim noktalar1 sunlardir: standardize
ortalama hatalarin karekokii (SRMR>0,08), iyi uyum indeksi (GFI>0,85), ki-kare
uyum testi (x2(CMIN)/df<3), karsilagtirmali uyum indeksi (CFI>0,92), yaklagik
hatalarin ortalama karekokiidiir (RMSEA>0,09) (Hair, Black, Babin, Anderson ve
Tatham, 2006).

Calismada orglitsel adalet, kontrol odag: ve orgiitsel yabancilasma 6l¢eklerinin yap1
gecerliliklerinin saglanip saglanmadig ile ilgili A¢imlayict ve Dogrulayici Faktor
Analizleri (AFA, DFA) yapilmistir. AFA’da faktor c¢ikarma ydntemlerinden
Maksimum Likelihood yontemi kullanilmistir. Faktor matrisinde faktor yuki
0,40’1n tstlindeki degerler alinmistir. Analizde kullanilan 6l¢eklerin KMO degeri:
0,878; Bartlett Kiiresellik Testi Yaklasik ki-kare degeri: 10076,35; Serbestlik
Derecesi: 1225 ve anlamlilik diizeyi ise p<0,001°dir. Olgeklere uygulanan analizde
0,878 ile 0,60’dan biiyiik olmas1 (Nakip, 2013: 561), Bartlett Kiiresellik Testi
sonuglarmin (p<0,001) calismada kullanilan veri kiimesine faktdr analizinin
uygulanabilecegini isaret etmektedir. Bu sonuglar dogrultusunda veri gurubuna
faktor analizi uygulanmstir.

Yapilan inceleme sonucunda; orgiitsel yabancilasma (MAS), orgiitsel adalet (OJS)
ve kontrol odag1 (LCS) ifadelerinden faktor yiikii 0,40 altinda olan ve birden fazla
faktore yiiklenen maddeler (MAS4, MASS, MAS7, MAS16, MAS17, MASI19,
MAS21, OJS11, OJS12, LCS1, LCS2) analizden c¢ikartilip yeniden program
calistirlldiginda (KMO=0,883 ve Barlett test p<0,001 diizeyinde anlamli ve
aciklama giicli %68,665) ifadelerin 10 faktdrde toplandig: tespit edilmistir.

Yapilan AFA sonuglar itibariyle ortaya ¢ikan faktor ifadelerinin dogru bigimde
yapilanip yapilanmadiginin dogrulanmasi amaciyla birinci diizey DFA yapilmustir.
AFA’daki yap1 oldugu gibi DFA’ya aktarilmistir. Analiz yapildiktan sonra bazi
uyum indisleri kabul edilebilir smirda (32(CMIN)=1693,442; p=,000;
v2(CMIN)/df=2,578; RMSEA=0,64) bazilar1 ise kabul edilemeyen (GFI=0,802,
CFI=0,861, RMR=0,099, SRMR=0,0647) smirda ¢ikmistir. Modelin anlamlilik
kazanabilmesi i¢in programdan alinan sonuglara gére bazi maddeler modelden
cikarilmistir. Orgiitsel yabancilasma ifadelerinden MAS14, MAS15, MAS6,
MAS3; kontrol odag ifadelerinden LCS8 maddeleri ¢ikarilmistir.

Caligmanin bu asamasinda, alt boyutlarin bagli bulundugu iist kavramlara
biitiinlesip biitiinlesmedigine yonelik ikinci diizey DFA yapilmistir. Yapilan ikinci
diizey analiz sonucunda orgiitsel adaletin dort boyutta toplandigi goriilmiistiir.
Etkilesimsel adalet boyutu iki boyuta ayrilmistir. Orgiitsel yabancilasma ise ii¢
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boyutta toplanmstir. Orgiitsel yabancilasmanin anlamsizlik boyutu iki boyuta
ayrilmistir. (x2(CMIN)=1143,545; y2(CMIN)/df= 2,260 (p=,001); GFI=0,843;
RMR= 0,110; CFI= 0,907; RMSEA=0,058; SRMR=0,0565). I¢ kontrol odag:
tahmin degerinin 1,181; dis kontrol odag1 tahmin degeri ise, 0,254 olarak ¢ikmustir.
Bu iki degisken bir iist kavramla biitiinlesemediginden ikinci diizey DFA yeniden
uygulanmustir.

Orgiitsel yabancilasma ifadelerinden MAS18 ve MAS20’nin hata terimleri diger
ortiik degiskenlerin hata terimleriyle yiiksek derecede iliskili ¢iktig1 i¢cin analizden
silinmistir. Yeniden yapilan ikinci diizey DFA analizinde dagitimsal adalet, OJSIf,
OJSIs ve islemsel adalet alt boyutlar1 orgiitsel adalet isimli bir iist faktorde
toplanmistir. Ayrica MASms, MASmf, MASp alt boyutlar1 6rgiitsel yabancilagsma
isimli bir iist faktorde toplanarak ikinci diizey dogrulayici faktor analizi yapilmastir.
Bu analize gore indisler; x2(CMIN)=973,203; y2(CMIN)/df= 2,207 (p=,000);
GFI=0,857; RMR= 0,102; CFI= 0,920; RMSEA=0,056; SRMR=0,0674) olarak
bulunmustur (Sekil 2).
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Faktorlerin yapisal gecerlilik ve giivenirlikleri i¢in AVE, CR ve Alfa degerleri ile
ilgili yapilan analizler sonucunda degerler kabul edilebilir sinirdadir (Tablo 2).

Tablo 2: Modelin AVE, CR, Alfa Degerleri ve Madde Sayis1

1. diizey 2. diizey Madde Kalan
sayisl madde
sayisl
Olgek Alt Boyut AVE CR AVE CR Alfa
LCSO 0,45 0,71 0,439 0,70 0,733 4 32
LCsI 065 079 0647 0,785 0,764 4
0Js 0,658 0,884 0,938 21 19
0JsD 062 0091 0,907 6
oJsif 0,63 0,90
(QJSlIs 0,61 0,86 0,913 9
OJSP 0,56 0,84 0,840 6
MAS 0,770 21 9
MASP 0,71 0,83 0,526 7
MASMf 0,50 0,75
MASMs 053 077 orrr 7
MASS 061 0,73 0,520 7

Not: LCSO=DKO; LCSI=IKO; 0JS=0A; OJSD=DA; OJSIf=EA birinci boyut; OJSIs=EA ikinci
boyut; OJSP=IA; MAS= OY; MASP=Giigsiizlik; MASMf=Anlamsizlik birinci boyut;
MASMs=Anlamsizlik ikinci boyut; MASS=Kendine yabancilagma

Tablo 2’de kontrol odagi, orgiitsel adalet, orgiitsel yabancilagma ve alt boyutlarinin
AVE, CR ve Alfa degerleri goriilmektedir. Tablo 2 incelendiginde, birinci diizey
DFA analizinde, igsel kontrol odagi; AVE: 0,65, CR: 0,79, dagitimsal adalet; AVE:
0,62, CR: 0,91 ve OJSIf; AVE: 0,63, CR: 0,90 ve OJSIs; AVE: 0,61, CR: 0,86,
MASMT{; AVE: 0,50, CR: 0,75, MASMs; AVE: 0,53, CR: 0,77, islemsel adalet;
AVE: 0,56, CR: 0,84, dis kontrol odagi; AVE: 0,45, CR: 0,71, kendine
yabancilasma; AVE: 0,61, CR: 0,73, giigstizlik; AVE: 0,71, CR: 0,83, olarak
bulunmustur. Yapilan ikinci diizey analiz sonucunda, igsel kontrol odagi; AVE:
0,647, CR: 0,785, orgiitsel adalet; AVE: 0,658, CR: 0,884, orglitsel yabancilagma;
AVE: 0,492, CR: 0,739, dissal kontrol odagi; AVE: 0,439, CR: 0,700, olarak
bulunmustur. Calismada, orgiitsel adalet, kontrol odagi ve orgiitsel yabancilasma
arasindaki iligkilerin ifade edilebilmesi amaciyla Pearson korelasyon analizi
yapilmistir. Korelasyon analizine iligkin sonuglar Tablo 3’ de verilmistir.
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Tablo 3: Korelasyon Analiz Sonuclar:

Deney MAS | MASM
Yag | im | OJSS |OJS D| OJSP | OJSIf | OJSIs | MASS | MASP |  Mf s
Yas 1
Deneyim O,ZS* 1
0OJSS 0,10 | 0,07 1
0JSD 0,05| 0,04 | 0,83™ 1
OJSP 0,04 | 0,03 | 0,79 | 0,61™ 1
QJslIf 0,13"| 0,09 | 0,79 | 0,45™ | 0,50™ 1
QJsSls 0,09 | 0,07 | 0,82 | 0,54™ | 0,54™ | 0,65™ 1
MASS -0,08| -0,12" | -0,38™ | -0,21™ | -0,31™ | -0,45™ | -0,26™ 1
MASP | -0,08] -0,10" | -0,30™ | -0,19™ | -0,23"" | -0,34™ | -0,20™ | 0,71™ 1
MASMf | 0,01 | -0,06 |-0,31" |-0,18™ | -0,28" | -0,34™ | -0,22™ | 0,78 | 0,42™ 1
MASMs 0.11°| 04T | -0.267 {0187 | -0.19" | 0357 | 0177 | 0,787 | 0337 | 0367 | 1
LCSO -0,06| -0,08 | 0,04 | 0,08 | 0,07 | -0,02 | -0,00 |-0,13™]| -0,12" | -0,19" | -0,01
LCSI 0,02 | 0,09 | 0,46™ | 0,34 | 0,39™ | 0,45 | 0,32™ | -0,41" | -0,31™ | -0,35™ | -0,28™

** Korelasyon 0,01 diizeyinde anlamlidir. * Korelasyon 0,05 diizeyinde anlamlidir. OJSS: OAS;
0OJSD:OAD; OJSP: OAP; OJSI: OAE; MASS: KY; MASSP:G; MASSM:A; LCSO:DKO;
LCSL:IKO

Tablo 3 incelendiginde; orgiitsel adalet ve orgiitsel yabancilasma arasinda anlamli
ve olumsuz yonde iligki bulunmaktadir. Calisanin orgilitsel adalet algis1 arttik¢a
yabancilagsma diizeyi azalmaktadir. Analiz sonuglarina gore; digsal kontrol odag: ve
orgiitsel yabancilagsma arasinda anlamli ve olumsuz yonde bir iliski bulunmaktadir.
Yine analiz sonuglara gore igsel kontrol odagi ve orgiitsel yabancilagsma diizeyi
arasinda anlamli ve negatif yonlii bir iliski bulunmaktadir. Buna gore; i¢sel kontrol
odag: arttik¢a, orglitsel yabancilasmanin diizeyi ve derecesi azalmaktadir. Diger bir
sonuca bakilacak olursa; orgiitsel adalet ile igsel kontrol odagi arasinda anlamli ve
olumlu bir iligki bulunmaktadir. Bu sonuca gore; orgiitsel adalet arttikga, icsel
kontrol odagi da ayni1 sekilde artmaktadir. Diger bir analiz sonucu ise; dissal kontrol
odagi ile i¢sel kontrol odagi arasinda anlamli ve pozitif yonde bir iliski oldugudur.
Yani digsal kontrol odag arttikca i¢sel kontrol odagi da artmaktadir.

4.1. Yapisal Esitlik Modeli

Calismada ele alinan degiskenler arasi iliskileri gorebilmek ve tespit edebilmek icin
Onerilen model c¢ercevesinde Sekil 2’deki Yapisal Esitlik Modeli (YEM)
olusturulmustur. Kontrol degiskenleri olan yas, egitim, cinsiyet, medeni durum,
meslek, tecriibe ile orgiitsel adalet (OJS), i¢ kontrol odagi (LCSI), dis kontrol odag:
(LCSO) ile kovaryanslar ¢izilmis, ayrica kontrol degiskenlerinin oOrgiitsel
yabancilasmaya (MAS) etkisi seklinde oklar ¢izilmistir. Model kurgulanip analiz
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edildikten sonra uyum indeksleri kabul edilebilir diizeyde c¢ikmigtir
(x2(CMIN)=1006,453; y2(CMIN)/df= 2,128; (p=,000), GFI= 0,857; RMR= 0,099
CFI=0,920; RMSEA=0,054) (Sekil 2). Kontrol odaginin 6rgiitsel adalet ile iliskisi
anlamsiz ¢iktigindan (p= 0,636) modelden ¢ikarilmis dolasiyla buna bagli olan
cinsiyette kaldirilmistir.
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Sekil 3: Istatistiki Model

Yapisal teorik modelde yapilan son degisikliklerden sonra uyum indeksleri;
Y2(CMIN)= 794,949; y2(CMIN)/df= 2,221; (p=,000), GFI= 0,874; RMR= 0,099
CFI= 0,931; RMSEA= 0,057; SRMR=0,0656) seklinde olusmustur. Sekil 3’teki
yapisal model kabul edildiginden hipotezler degerlendirmeye alinmistir (H1 kabul,
H2 red, H3 kabul, H4 kabul, H5 red, H6 kabul).
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Sekil 4: Yeniden Diizenlenmis Istatistiki Model
4.2. Etkilesim Analizleri

Etkilesim analizleri i¢in Daniel Soper’in Etkilesim Programi kullanilmistir (Soper,
2023). Tablo 4’te orgiitsel adalet ile orgiitsel yabancilagsma arasindaki iligkide i¢sel
kontrol odagimin diizenleyici roliine bakildiginda; ic¢sel kontrol odagi yiiksek
olanlarda oOrgiitsel adaletin, orgiitsel yabancilagsmaya etkisi olumsuz iken; igsel
kontrol odag: diisiik olanlarda Orgiitsel adaletin Orgiitsel yabancilagmaya etkisi
olumludur (etkilesim terimi betasi: -0,56; t: -4,64; p<0,05). Grafik 1°de goriildiigii
gibi icsel kontrol odag: diisiik olan calisanlarin regresyon dogrusu, yiiksek olan
calisanlara gore pozitiftir. Diger bir degisle; igsel kontrol odagi yiiksek olan
calisanlarin orgiitsel adalet algilar1 arttikca Orgiite kars1 daha diisiik yabancilagma
hissetmektedirler. i¢sel kontrol odag: diisiik olanlarin ise 6rgiitsel adalet algilari
arttikca orgiitsel yabancilagma da artmaktadir (H7 kabul).
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Grafik 1: Orgiitsel Adalet ile Orgiitsel Yabancilasma Arasindaki iliskide
i¢csel Kontrol Odagmin Diizenleyici
Rolii

Tablo 4: Orgiitsel Adalet ile Orgiitsel Yabancilasma Arasindaki iliskide i¢sel
Kontrol Odagimin Diizenleyici Rolii

Kareler | Serbestlik| Ortalamanin F R R? | Diizenlenmis
Toplam| derecesi karesi R?
Regresyon 58,03 3 19,35
Artik 200,9 378 0,53
Toplam 258,95 381
B Std hata t
Sabit 2,40 0,27 8,64***
Orgiitsel 0,13 0,11 1.25
Adalet 36,39*** | 0,47 | 0,22 0,21
(0JJS)
Aylak 1,13 0,33 3,42**
degisken 1
Etkilesim -0,56 0,12 -4,64**
terimi 1

Not: ***p<0,01; **p<0,05; *p<0,1.

Orgiitsel adalet ile drgiitsel yabancilasma arasindaki iliskide digsal kontrol odaginin
diizenleyici roliine bakildiginda; digsal kontrol odag: diisiik olanlarda oOrgiitsel
adaletin Orgiitsel yabancilagmaya etkisi, digsal kontrol odag: yiiksek olanlara gore
daha hizli diismektedir (etkilesim terimi betast: 0,18; t: 2,00; p<0,05). Grafik 2°de
goriildiigl gibi digsal kontrol odagi yiiksek olan ¢alisanlarin regresyon dogrusunun
egimi, diisiik olan ¢alisanlara gore daha yataydir. Buna gore; digsal kontrol odag:
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diisiik olan ¢alisanlarin orgiitsel yabancilagsmalari, algilanan orgiitsel adalete karsi
daha duyarlidir (H8 red).

Orgutsel Yabancilagma

Orgiitsel adalet ile Orgiitsel Yabancilagsma Arasindaki
lligskide Digsal Kontrol Odaginin Diizenleyici Roli
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Grafik 2: Orgiitsel Adalet ve Orgiitsel Yabancilasma Arasindaki iliskide
Digsal Kontrol Odaginin Diizenleyici

Rolii

Tablo 5: Orgiitsel Adalet ve Orgiitsel Yabancilasma Arasindaki iliskide
Dissal Kontrol Odaginin Diizenleyici Rolii

Kareler | Serbestlik | Ortalamanin F R R? | Diizenlenmis
Toplami |  derecesi karesi R?
Regresyon 44,46 3 14,82
Artik 214,49 378 0,57
Toplam 258,95 381
B Std hata t
1 *kx
Sabit 3,89 021 18,86 26,12%* | 0,41 0,17 0,17
Orgiitsel -0,47 0,07 -7,07
Adalet
(0JIS)
Aylak -0,78 0,29 -2,70**
degisken 1
Etkilesim 0,18 0,09 2,00**
terimi 1

Not: ***p<0,01; **p<0,05; *p<0,1.
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Tablo 6: Hipotezlerin Kabul ve Red Durumu

No | Hipotez Kabul/Red
Durumu

H1 | Calisanlarin orgiitsel adalet algilari orgiitsel yabancilagma Kabul
diizeyini olumsuz bir sekilde etkiler.

H2 | Dissal Kontrol odagi orgiitsel yabancilasmay1 negatif sekilde Red
etkiler.

H3 | Igsel Kontrol odag: drgiitsel yabancilasmayi negatif Kabul
sekilde etkiler.

H4 | Orgiitsel adalet ile icsel kontrol odag: arasinda olumlu bir iligki Kabul
vardir.

H5 | Orgiitsel adalet ile dissal kontrol odag: arasinda olumsuz bir iliski | Red
vardir.

H6 | I¢sel kontrol odag: ile digsal kontrol odag1 arasinda Kabul

olumlu bir iligki vardir.

H7 | Orgiitsel adalet ile 6rgiitsel yabancilasma arasinda igsel kontrol Kabul
odaginin diizenleyici etkisi vardir. Orgiitsel adaletin rgiitsel

yabancilagmaya etkisinde i¢sel kontrol odag1 yiiksek olanlarin
etkisi, i¢sel kontrol odag: diisiik olanlara gére daha yiiksektir.

H8 | Orgiitsel adalet ile 6rgiitsel yabancilasma arasinda dissal kontrol Red
odagmin diizenleyici etkisi vardir. Orgiitsel adaletin drgiitsel
yabancilagmaya etkisinde digsal kontrol odag: yiiksek olan
¢alisanlarin, digsal kontrol odag: diisiik olan ¢alisanlara gore daha
yiiksek etkisi vardir.

5. Tartisma ve Sonug¢

Yapilan analiz sonucunda; Orglitsel adaletin Orglitsel yabancilagsmaya negatif etki
ettigi goriilmiis ve yapilan diger ¢alismalarda da ayni1 sonuglara varilmistir. Giinsal
(2010), Zengin, Kaygin (2016b) ve Dilixiati (2017), calismalarinda, orgiitsel adalet
ile orgiitsel yabancilasma arasinda negatif yonli iliski bulmuglardir. Buna gore
calisanlarin Orgiitsel adalet algilar1 arttikga, Orgilite yonelik olumsuz tavir ve
tutumlarin1 azaltmaya yonelik girisimlerde bulunmaktadirlar. Yine diger bir analiz
sonucuna gore; dissal kontrol odagi oOrgiitsel yabancilasmayr negatif sekilde
etkilemektedir. Buna gore bireyin orgiit icerisinde yasadigi olumlu ya da olumsuz
olaylarin kontrolii disinda gerceklestigine inanma diizeyi arttik¢a, Orglitsel
yabancilagsma yani orgiite kars1 olumsuz bakis agis1 azalmaktadir. Calismanin bir
diger bulgusu; igsel kontrol odagmin orgiitsel yabancilagsmayr negatif yonlii
etkiledigi yoniindedir. Bylece bireyin Orgiit icerisinde yasadigi basarilarin da
basarisizliklarin da kendisinden kaynaklandigini, sahip oldugu niteliklere baglama
derecesi arttik¢a Orgiitsel yabancilagsma diizeyi azalmaktadir. Kafali1 (2017) ise, otel
isletmelerinde i¢ ve dis kontrol odaginin drgiitsel yabancilagsma iizerindeki etkisini
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incelemeye yoOnelik yaptig1 arastirmada, i¢ kontrol odakli calisanlarin oOrgiitsel
yabancilagsma tizerindeki etkisini dogrusal ve pozitif yonlii, dis kontrol odakli
calisanlarin orgiitsel yabancilagma tizerindeki etkisini ise pozitif yonlii bulmustur.

Yine arastirma sonucuna gore; orgiitsel adalet ile i¢sel kontrol odagi arasinda pozitif
yonde bir iliski vardir. Meydan (2011) ve Meydan ve Basim (2015) yaptiklar
calismalarda; i¢ kontrol odakli bireylerin, orgiit icerisinde yasadigi olaylar iizerinde
daha fazla kontrol giicii olduguna inandiklarindan daha yiiksek oOrgiitsel adalet
algisina sahip olduklarini tespit etmislerdir. Cayli (2013) ise oOrgiitsel adaletin alt
boyutlarindan etkilesimsel adalet ile kontrol odaklar1 arasinda pozitif yonde iligki
tespit ederken, dagitimsal ve islemsel adalet ile aralarinda anlaml bir iligki tespit
edememistir. D1s kontrol odagi ile orgiitsel adalet arasinda olumsuz bir iliski oldugu
yoniindeki ileri siiriilen hipotez arastirma sonuglari ile desteklenememistir. Analiz
sonucunda diger bir bulgu da igsel kontrol odagi ile digsal kontrol odagi arasinda
olumlu bir iliski oldugu yoniindedir.

Aragtirma sonucuna gore; orgiitsel adalet ile orgiitsel yabancilagma arasinda igsel
kontrol odaginin diizenleyici etkisi vardir. Buna gore; icsel kontrol odag: yiiksek
olan bireylerin, orgiitsel adalet algilarinin, orgiite karst yabancilagmalarini etkileme
diizeyi, icsel kontrol odag: diisiik olan bireylere gore daha yiiksektir. Bir bagka
deyisle; i¢csel kontrol odagi yiliksek olan bireylerin orglitsel adalet algilari, orgiitsel
yabancilasmaya kars1 daha duyarlidir. Bu sonuglar i¢ kontrol odakli ¢alisanlarin
adalet algilarinin daha yiiksek oldugunu, yoneticilerinin yapilan is ile ilgili adaletli
olduklarmi disiindiiklerinde kendilerini isyerinde daha az yabancilagmis
hissettiklerini gostermektedir.

Caligsmada elde edilen diger bir bulgu da digsal kontrol odaginin orgiitsel adalet ile
orgiitsel yabancilagsma arasinda diizenleyici etkisinin tespit edilmesidir. Ancak
digsal kontrol odagi yiiksek olan bireylerin; orgiitsel adalet algilarinin, orgiitsel
yabancilagsma tizerindeki etkisinin dissal kontrol odag: diisiik olanlara gore, daha
yiiksek oldugu yoniindeki hipotez, arastirma sonuglari ile desteklenememistir.
Analiz sonucunda; digsal kontrol odag diisiik olan bireylerin, yiiksek olan bireylere
gore; oOrgiitsel adalet algilarinin, Orgiitsel yabancilagsma tizerindeki etkisi daha
yiiksektir. Yani digsal kontrol odagir yiiksek olan bireylerin Orgiitsel
yabancilasmalari, drgiitsel adalet algilarina kars1 daha hassas ve degiskendir. Orgiit
igerisindeki yoneticilerin, dis kontrol odakli calisanlarin, daha fazla i¢ kontrol
odakli olmalar1 yoniinde girisimde bulunarak, kaderlerini kendi giicleri ile
degistirebileceklerine inanmalarini, onlar1 destekleyen faaliyetlerde ve etkili sosyal
iliskilerde bulunmalar1 6rgiitsel yabancilagsma diizeyinde azalma saglayabilir. Bu
durum digsal kontrol odakli g¢alisanlarin, orgiit icindeki adalet algilarina daha
duyarli tepki verdiklerini gostermektedir.

Kontrol odaginin, orgiitsel adalet ile orgiitsel yabancilagsma arasindaki diizenleyici
etkisinin incelendigi bu calismada, giliniimiiziin ciddi sorunlarindan biri olan
yabancilasma ile her alanda i¢ ige olunan Orgiit kavramlarinin Onemine
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deginilmistir. Literatiirde genellikle orgiitsel adalet ve kontrol odagi (Meydan ve
Basim, 2015; Youn, 2007) ve oOrgiitsel yabancilagsma ve kontrol odag: (Barsky ve
Kaplan, 2007) orgiitsel adalet ve orgiitsel yabancilasma (Sayii, 2014; Zengin ve
Kaygin, 2016b; Dlixiati, 2017;) gibi iki degiskenin incelendigi ¢alismalar goriilmiis
(Meydan ve Basim, 2015), bu ii¢ degiskeninin bir arada incelendigi bir ¢alismaya
rastlanilmamis olup, bu bakimdan yapilan ¢alisma literatiire katk1 niteligindedir. Bu
calismada ulasilan sonuglar oOrglitsel uygulamalarda yoneticilere yardimeci
olabilecek ve kolayliklar saglayabilecek bulgular da ortaya c¢ikarmayi
hedeflemektedir. Ozellikle saglik sektorii gibi, siirekli bireylerle i¢ ice, ciddi insan
sirkiilasyonun gerceklestigi ve yogun is temposunda ¢alisan saglik personellerinin
daha fazla motivasyon ve ige tesvik edici politikalarin uygulanmasina ihtiyaglar
oldugu ongoriilebilir. Yogun rekabet ortaminda ¢alisanina 6nem veren Orgiitlerin
on planda oldugu gozle goriilebilir bir sonugtur. Her ne kadar caligmada yer alan
katilimc1 sayis1 yeterli olsa da (Hair vd., 2016) bu sayr kisitlilik olarak
diisiiniilebilir. Yalnizca saglik sektoriinde ve Hatay ilinde yapilmis olmasi da bu
calismanin kisitliligini yansitmaktadir. Nitel ve nicel ¢alisma seklinde farkli sektor
ve gruplara uygulanmasi, daha genel sonuglara ulasilmasini saglayabilecektir.
Saglik sektoriinde yapilan bu arastirmanin ileride bagka sektorlerde ve cografik
bolgelerde yapilmasi onerilebilir.
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A Research on Hospital Workers in Hatay on the Role of Control
Focus on the Relationship with Organizational Justice and
Organizational Alienation

Extended Abstract

1. Introduction

In a competitive environment, it is important to increase the contribution of employees to work in
order for organizations to achieve their goals effectively. Fair practices and healthy relations in the
organization can enable employees to show positive behaviors and attitudes towards the
organization. Negative behaviors can cause employees to be indifferent to the goals of the
organization and organizational alienation. Internal and external locus of control can create positive
or negative perceptions of justice against organizational practices. Organizational and individual
factors that affect the behavior of employees in the organization can have positive and negative
effects on productivity, commitment, alienation, job satisfaction and performance (Tugal et al.,
2017). The negative effects of organizational alienation are also extremely important in terms of
employees' perception of justice. Negative justice perception reduces the motivation of employees
towards their work and can increase their alienation from work. As the perception of justice
decreases, the employee may begin to isolate himself from the organization, avoid acting in
accordance with the goals and objectives, and experience incompatibility with his colleagues. This
situation causes some costs in the organization and may negatively affect its productivity (Turgut &
Kalafatoglu, 2016). Locus of control as a personality trait is closely related to perceived justice and
alienation tendency within the organization. Internal control employees who believe that the reward
or punishment in the organization is due to their own actions and external control employees who
believe that their lives depend entirely on luck and are governed by an outside force may have
different perceptions of justice depending on the procedures applied within the organization.
Attitudes can affect alienation levels differently. Employees with a high internal locus of control
may have stronger perceptions of justice (Youn, 2007), commitment status (Coleman et al., 1999),
job satisfaction (Spector, 1988), and justice perception (Colquitt at al., 2001).

2. Method

The data collected in this study were obtained between September and December 2020. Since this
study can cause loss of time and cost in Turkey, the population of the research consists of health
sector workers around the province of Hatay. A total of 382 questionnaires were evaluated for
analysis. In the analysis of the data collected in the study; ready-made statistical programs (SPSS
22.0 and AMOS 24.0) were used. Employees participating in the survey were asked not to use a
phrase that would allow them to express themselves, so the common variance inconsistency was
tried to be avoided. In the study, Harman's single factor test was applied to determine the Common
Method Judgment. In the study, Exploratory and Confirmatory Factor Analyzes (EFA, CFA) were
conducted to determine whether the construct validity of organizational justice, locus of control and
organizational alienation scales were provided.

3. Result and Discussion
As a result of the research a negative relationship was found between organizational justice

perceptions of employees and organizational alienation. It has been observed that external and
internal locus of control, which are sub-dimensions of locus of control, negatively affect
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organizational alienation. While our hypothesis that there is a positive relationship between
organizational justice and internal locus of control is supported, our hypothesis that there is a
negative relationship between external locus of control and organizational justice is not supported.
In addition, as a result of the interaction analysis, the regulatory role of the internal locus of control
in the relationship between organizational justice and organizational alienation was examined,;
While organizational justice has a negative effect on organizational alienation in individuals with a
high internal locus of control; The effect of organizational justice on organizational alienation was
found to be positive in those with low internal locus of control. Organizational alienation of
employees with low external locus of control was found to be more sensitive to perceived
organizational justice.

4. Conclusion

In this study, which examines the regulatory effect of locus of control between organizational justice
and organizational alienation, the importance of alienation, which is one of the serious problems of
today, and the concepts of organization that we are intertwined with in every field are mentioned. It
can be predicted that health personnel, especially like the health sector, are constantly intertwined
with individuals, have serious human circulation, and work in a busy schedule, needing more
motivation and policies that encourage work. It can be suggested that this research, which was
carried out in the health sector, should be carried out in other sectors and geographical regions in
the future.
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Oz

Kamu personel yonetimi, kamu orgiitlenmelerindeki insanlarla ilgili olan faaliyetlerle iligkilidir.
Buradan hareketle bir kamu &rgiitiiniin hedef ve amaglar1 dogrultusundaki eylemlerinin istenilen
sekilde sonuglanabilmesi personel yonetiminin etkin ve verimli bir sekilde ifa edilmesiyle iliskili
oldugu soylenebilir. Tiirkiye Cumhuriyeti, Osmanli Devletinden tevariis eden kamu personel
yonetimi anlayisini zamanla diinya lizerindeki degisimlerden de etkilenerek gelistirmeye ¢aligmistir.
Swrastyla Ikinci Cihan Harbi, ¢ok partili dénemin baslangici, askeri darbeler ve Neoliberal
politikalarin diinya tizerindeki etkileri gibi doniim noktalar1 Tiirk kamu personel yonetimini en
azindan diisiin boyutunda etkilemistir. 2018 yilinda uygulamaya konulan Cumhurbaskanligi
Hiikiimet Sistemi ile birlikte Tiirk kamu y&netiminde yeni bir aktor olan insan Kaynaklari Ofisi
ihdas edilerek, personel yonetiminden insan kaynaklari anlayisina gegisisin Orgiitsel boyutu da
somutlastirilmistir. Ofisin, iistlendigi gérev ve sorumluluklar ve gelistirdigi projelerin iginde
bulundugumuz yiizyilin daha fazla yatirim yapilmasi gereken beseri sermayeye olan etkisi en
azindan planlamalar ve hayata gegirilen projeler bakimindan 6nem arz etmektedir.

Anahtar kelimeler: Kamu personel yonetimi, insan kaynaklari, cumhurbagkanligi hiikkiimet sistemi,
insan kaynaklari ofisi, beseri sermaye

Jel Simiflandirma Kodlari: O15, H83

Turkish Public Personnel Management and the Effect of the Presidential Human Resources
Office on Human Capital *
Abstract
Public personnel management represents a very important aspect of public administration in the
understanding of modern state. Public personnel management is related to all activities related to
people in public organizations. From this point of view, it can be said that the desired result of the
actions of a public organization in line with its goals and objectives is directly related to the effective
and efficient performance of personnel management. The Republic of Tiirkiye tried to develop the
understanding of public personnel management, which was largely inherited from the Ottoman
Empire, by being influenced by the changes in the world over time. Respectively, the turning points
such as the Second World War, the beginning of the multi-party era, military coups and the effects
of neoliberal policies on the world have affected Turkish public personnel management, at least in
terms of intellect. Finally, with the implementation of the Presidential Government System in 2018,
as a new actor in Turkish public administration, the Human Resources Office, was established and
the organisational dimension of the transition from personnel management to human resources
understanding has concretised. The impact of the Office, the duties and responsibilities it has
undertaken and the projects it has developed on the human capital that needs to be invested more in
the current century is important at least in terms of plans and projects implemented.
Keywords: Public personnel management, human resources, presidential government system,
human resources office, human capital
JEL Classification Codes: 015, H83
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1. Giris

Tirkiye’de, baskanlik sistemine gecis konusu 1980°1i yillardan itibaren Tiirk
siyasetinde daha fazla glindeme gelmeye baslamistir. Bagkanlik sisteminin
parlamenter sisteme gore daha etkin ve yonetim sistemimize daha uygun olacagi
diisiinceleri daha yiiksek sesle ifade edilmeye baslanmis ve neticede 16 Nisan 2017
tarithinde referandum yapilarak Cumhurbagkanligi Hiikiimet Sistemi halk
tarafindan kabul edilmistir. Bunun iizerine 2018 yilinda yapilan Cumhurbagkanligi
ve Milletvekili se¢imleriyle yeni sisteme fiilen gecilmistir. Yeni sistemle birlikte
Cumbhurbagkani, yiiriitmenin basindaki tek aktor konumuna gelmistir. Her ne kadar
CHS’de bagkanlik sistemi ile ayni1 sekilde tek basli bir yiiriitme esas1 uygulansa da
kamu politikalar1 iiretme ve uygulama noktasinda Cumhurbaskani’na yardimci
olmasi i¢in ihdas edilen ve Tiirk kamu yonetiminde beliren yeni aktorler de siirece
dahil olmustur. Hemen belirtmek gerekir ki, 10.07.2018 tarihli 1 sayili
Cumhurbagskanlig1 Kararnamesiyle de Cumhurbagskanlig: teskilatinin 6rgiitlenmesi
diizenlenmistir. Bu diizenleme neticesinde Cumhurbaskanlhigi  Teskilati;
Cumhurbagkani’na dogrudan baglh Cumhurbagkani yardimcilari,
Cumhurbaskanhg Idari Isler Baskanligi, Cumhurbaskanligi Politika Kurullari,
Cumbhurbagkanlig1 Ofisleri, bakanliklar ve bagl kuruluslar seklinde orgiitlenmistir.

Baskanlik sistemi ile yonetilen iilkelerde ofisler, yonetime 6nemli katkilar sunan
birimler olma o6zelligini tagimaktadir. Ofislere atfedilen bu 6nemin temelinde
bilgiye ve veriye sahip olmalarimin yaninda {iretilen politikalarin pratikte
uygulanmasina yardimci olabilmelerinden kaynaklanmaktadir. Tirkiye’de
Cumbhurbagkanligr Hiikiimet Sistemi ile birlikte dort farkli ofis kurulmustur. Bu
ofisler, parlamenter sistemin uygulandig: siirecte sik¢a sikayet edilen biirokrasi
hastaliklar1 ve hantalligin giderilmesinde etkili olacagi diislincesiyle ihdas
edilmistir. Insan Kaynaklar1 Ofisi, Dijital Doniisiim Ofisi, Yatirrm Ofisi ve Finans
Ofisi olmak tizere dort farkli idari birimden olusan ofisler, kamu yonetimi ve 6zel
sektor anlayisinin  etkilerini tagimaktadir. Ayrica bu ofisler dogrudan
Cumbhurbaskanina bagli, kamu tiizel kisiligini haiz ve kendilerine ait 6zel biitcelere
sahip bir sekilde teskilatlandirilmistir.

Bu calisma, yeni sistemle birlikte kamu politikalarinin uygulanmasi noktasinda
onemli rolii olan Cumhurbaskanligi Ofisleri 06zelinde Tiirkiye’deki insan
kaynaklarina yonelik politikalarin belirlenmesinde ve kamu personeli hakkinda
calismalarmn  bir kisminin  gerceklestirilecegi Insan Kaynaklar1  Ofisi’ne
yogunlasacaktir. Cumhuriyet sonrast Tirk kamu personeli rejiminin doniislimii
belli periyodlar halinde bugiine kadar bir¢ok akademik ¢aligmada irdelenmis ve
cesitli goriisler ortaya konulmustur. Ozellikle 1950’1 yillardan sonra eksikligi
hissedilen merkezi bir personel birimi ve boyle bir birimi destekleyen yabanci
uzman raporlari tavsiyeleri lizerine Devlet Planlama Dairesi kurulmustur. Daire her
ne kadar bir merkezi personel biriminin eksikligini gidermek amaciyla kurulmus
olsa da yabanci uzman raporlar1 ve uluslararasi orgiitlerin tavsiyelerine uyma ¢abast
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da bu birimin ihdas edilmesinde etkili olmustur. Bu sebepten kurulus asamasinda
yasanan gOriis ayriliklar1 da g6z Oniline alindiginda uluslararast alginin
iyilestirilmesi ve kamu personeline iligkin idari reform calismalar1 yapildigina
iliskin bir gosterim ¢abasi konunun biraz yonetim tiyatrosuna evirilmesine neden
olmustur. Calismalarini Maliye Bakanligi uhdesinde kisitli imkanlar, sayica
yetersiz personel ve dar bir biitge ile yiiriitmeye ¢alisan Daire, kendisinden
beklenilen ¢iktilar1 verememistir. Belli bir siire sonra Orgiitlenme yapisinda
genislemeler olmus ve kurulusundan yirmi yi1l sonra Bagbakanliga bagli bir birim
olarak Devlet Personel Bagkanligi adin1 almistir.

Kamu personel politikalarina iligkin 1980 sonras1 donem daha ¢ok 6zel sektor
yonetiminden ilham alinan ve yeni kamu isletmeciligi yaklasimindan hareketle
geleneksel personel idaresinden insan kaynaklar1 anlayisina dogru bir evirilme
stirecini ifade etmektedir. Calismada Devlet Personel Dairesi ve Devlet Personel
Bagkanlig1 gibi Tiirk kamu personel yonetiminde etkisi olan iki birimin kurulus ve
faaliyetlerine yer verildikten sonra CHS ile Tiirk kamu yonetiminde insan
kaynaklar1 politikalarinin gelistirilmesi ve uygulanmasinda etkin bir rolii olan insan
Kaynaklar1 Ofisi’nin gorev, sorumluluk ve oOrgiitlenme bigimi irdelenecektir.
Bunun neticesinde CHS o©ncesi donemde kamu personeline yonelik yapilan
merkezilestirme c¢aligsmalart degerlendirilecek ve 2018 sonrast donemde ihdas
edilen Cumhurbaskanligi insan Kaynaklari Ofisi’nin bugiiniin Tiirkiye’sinde beseri
sermayeyle olan iligkisi irdelenecektir.

2. Kamu Personel Yonetimi: Kavramsal Cerceve

Kamu yonetiminde her yeni 6rgiitlenme caligsmasi genellikle toplumsal bir ihtiyaca
hizmet etme, teknolojik bir yeniligin kamu hizmetlerine entegresi yahut
hizmetlerdeki bir noksanligi giderme hedeflerinden en az birine ulasmak i¢in
gerceklestirilmektedir. Kamu yararin1 6nceleyen, degiskenlige acik, diizenli ve
devamli faaliyetler olarak kabul edilen kamu hizmetlerinin ifa edilmesinde
gorevlendirilen birimin beseri boyutunu kamu personeli olusturmaktadir. Kamu
hizmetlerini sunan bu birimlerin personel boyutu ele alindiginda yapisal ve islevsel
boyutlar1 géze ¢arpmaktadir ve siniflandirma, ticret rejimi, personelin tabi oldugu
kurallar, planlama, meslege kabul, egitim calismalari, cezalandirma, atama ve yer
degistirme gibi hususlarin diizenlenmesi de kamu personel yonetiminin konusunu
olusturmaktadir (Eroglu, 2010, s. 226).

Kamu personel yonetimi, modern devlet anlayisinda kamu yonetiminin ¢ok dnemli
bir yoniinii olusturmaktadir ve kamu personeli bu alanin en 6nemli unsurlarindan
biridir (Marume, 2016, s. 46). Hemen belirtmek gerekir ki kamu personel yonetimi
ayn1 zamanda kamu yonetiminin tarihsel de bir bilesenidir. Dolayisiyla uygulama
noktasinda kamu personelinin varligi kamu hizmetlerinin ilk kez yiirtitildigi
birka¢ bin yil oOncesine kadar dayanmaktadir. O déneme bakildiginda tarim
faaliyetlerinin artmasiyla birlikte kolelere duyulan ihtiyacin arttig1 ve bu durumun
farkli Olgeklerde personel yonetimi uygulamalarini beraberinde getirdigi
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sOylenebilir. Eski ¢aglarda biiyiik 6lgekli bayindirlik isleri, orgiitlenen, koordine
edilen ve yonetilen kdleler, yar1 koleler, parali askerler, goniilliiler, zorunlu is¢iler
ve Ttcretli is¢iler marifetiyle gergeklestirilmistir. Bu donemde dahi kamu
hizmetlerinde c¢alisacak kisilerin se¢iminde vasifli-vasifsiz ayrimi yapilarak bir
smiflandirma sisteminin temeli atilmis ve mevcut iktidara olan sadakatin yani sira
rasyonel dlgekler ¢ergevesinde personel tercihleri yapilmistir (Farazmand, 2007).

Kamu personel yonetimi, kamu hizmetinde bulunan insanlarla ilgili olan tiim
faaliyetlerle iligkilidir. Buradan hareketle bir kamu idaresinin hedef ve amaglar1
dogrultusundaki eylemlerinin istenilen sekilde sonuglanabilmesi personel
yonetiminin etkin ve verimli bir sekilde ifa edilmesiyle dogrudan iliskilidir. Iyi bir
personel yonetimi ayni zamanda iyi bir yonetim anlayiginin da tezahiiriidiir. Diger
bir acidan bakildiginda ise iyi bir personel yonetimi, iyi bir yonetim anlayisinin
gelismesinde 6nemli bir etkendir.

3. Cumhuriyet Doneminde Kamu Personel Yonetimi

Tiirkiye’de 1923 yilinda Cumhuriyetin ilan edilmesiyle birlikte devletin yonetim
sekli degismistir. Fakat devletin sahip oldugu idari birimler, biirokratik yap1 ve
kamu personel sistemi biiyiik Olglide Osmanli Devleti’nden tevariis etmistir.
Osmanli Devleti’nde yiikselis donemiyle birlikte idari birimlerin ve cesitli
kurumlarin giiclenmesi, biirokratik yapinin gelismesine katki saglamistir. Bu
dénemde kamu hizmetleri, genellikle mensubiyetleri [lmiye, Kalemiye, Seyfiyye
ve Miilkiye olarak dort ayri siniftan birinde olan kamu personeli tarafindan
yiirtitiilmiisttir. Bu genel siniflandirmanin yaninda Fatih Kanunnamesinde de yirmi
dokuz iist diizey kamu yoneticisinin riitbe ve derecelerinin yaninda gorev ve
sorumluluklarina iligkin hususlara yer verilmistir (Acar, 2021, s. 1028). Ozellikle
timar ve kul sisteminin 1yi islemesi ve liyakat esasina gore dgrencilerin segilerek
Osmanli yonetici siifinin yetistirildigi Enderun Mektebinin katkilar1t merkezi
otoritenin gii¢lii kalmasinda ve devletin dort bir yaninda gérev yapan kamu
personelinin planlanmasi, érgilitlenmesi ve denetlenmesinde hayli etkili olmustur.

Osmanli Devleti, kurulus ve yiikselme donemlerinde kamu yonetimi baglaminda
istikrarl bir yapiya sahip olmus fakat duraklama ve gerileme donemi olarak bilinen
zaman araliginda yasanan olumsuzluklarla birlikte bu giiclii durusu muhafaza
edememistir. 18. ylizyilin sonlarindan itibaren III. Selim’le baglayan bati merkezli
reformlara II. Mahmut déneminde ivme kazandirilmis ve tanzimattan sonra da
diizenli olarak idari, askeri ve egitim alanlarinda yeniden yapilandirma
caligmalariyla eski istikrali ve giiclii kamu biirokrasisi yeniden saglanmaya
calisilmigtir. Ayrica bu donemde idari kadrolarda gorev yapan kisilere yonelik bir
ticret sistemi de gelistirilmis ve devlet memurlugu toplum nezdinde saygin ve
gorece ayricalikli bir konuma gelmistir (Ergun, 2015, s. 246). Bu donemde temel
olarak devletin yonetim anlayisini o ylizyilin gerektirdigi idari diizeye yaklastirmak
yani demokratik bir anlayistan ziyade Avusturya ve Rusya’daki gibi giiclii ve
merkeziyet¢i bir sistemin yerlesmesi i¢in ¢abalanmistir. Buradan hareketle devletin
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mali sisteminin tek merkezden yliriitiilmesi, ylikiimliiliikklerin kanuni esaslara gore
belirlenmesi ve yargisal siireglerin diizenli bir sekilde islemesi amaglanmistir
(Ortayly, 2010, s. 495).

Tanzimat’la birlikte devlet memurlarima yonelik batili iilkelerdeki memurluk
sistemi anlayisindan ornekler alinarak bazi diizenlemeler yapilmistir ve bunlar
Cumhuriyet doneminden sonra ihdas edilecek kamu personel sistemine bir temel
olusturmustur (Acar, 2021, s. 1028). Bu diizenlemelere 6rnek olarak 1838 yilinda
cikarilan “Devlet Memurlarina Maliye Veznesinden Diizenli Bir Sekilde Maas
Odenmesi Usulii Kanunu” daha sonra 1875 yilinda “Harcirah Kanunu” ardindan
1883 tarihli “Memurin Miilkiye Terakki Tekaut Kararnamesi” ve 1917 yilinda
“Silah Altma Alman Memurlarla Ilgili Maas Kanunu” ile 1918 yilinda da “Iase
Kararnamesi” ve “Tahsilat-1 Fevkalede Kararnamesi” verilebilir.

Cumbhuriyetin ilanindan sonra meriyet kazanan 1924 Anayasasinda “memur” bir
hiikiimet gorevlisi olarak ifade edilmis fakat tanim1 ve memurun haklari, 6devleri,
gorevleri ve smirlar1 konusunda bir ayrintiya yer verilmemistir. Bu anayasada
yalnizca 92, 93 ve 94. maddelerinde sirasiyla her Tiirk vatandasinin memuriyete
girebilecegi, 6zliik haklarina iligskin hususlarin kanunla diizenlenecegi ve kanunsuz
emirlere uyma konusunda memurun sorumluluktan kurtulamayacagi konularina
deginilmistir. Bununla birlikte cumhuriyet dncesi donemde yukarida yer verilen
diizenlemeler kamu personeline iliskin ihtiyaglara cevap verememis ve 31 Aralik
1926°da 788 sayil1 “Memurin Kanunu” ¢ikarilmistir. Bu kanunla birlikte memur ve
miistahdem tanimi yapilmis ve her iki kadroya yonelik kosullar, adaylik, hak ve
sorumluluklar, sicil, se¢cme, atama, odiil-ceza yoOntemleri, emeklilik ve yer
degistirmeye iliskin hususlar diizenlenmistir (Ergun, 2015, s. 247). Ayrica ilgili
kanunda hizmet, asli ve yardimc1 olmak iizere iki farkli boyutta degerlendirilmis
olup memur kamu hizmetlerinin yiiriitiilmesinde asli aktér miistahdem ise yardimci
aktor olarak kabul edilmistir (Acar, 2021, s. 1028).

Heniiz yeni kurulmus ve yonetim sistemi degismis bir devletin giristigi bir¢cok
alandaki reform hareketleri diinyada yasanan ekonomik sorunlar nedeniyle olumsuz
etkilenmis ve istenilen sonuglara planlanan siire icerisinde ulagilamamistir. 1929
yilinda Wall Street Borsasinin ¢okiisiiyle birlikte yasanan Biiyilkk Buhran ve
ardindan gelen Ikinci Cihan Harbi gibi kiiresel boyuttaki geligmeler, tekamiil
sirecinde olan Tiirkiye Cumbhuriyeti devletinin hareket alanmi iyiden iyiye
kisitlamigtir. Bu donemde idari yapilanmanin gelisimine sarf edilmesi gereken
insan giicli ve sermaye, giivenlik tedbirleri ve savas disinda kalabilmeye yonelik
¢abalara harcanmustir.

Tiirk kamu personel yonetimi agisindan 1929 yilindan sonraki siire¢, reform
calismalarinin bagladig1 bir donem olarak kabul edilebilir. Bu donem ¢ikarilan
01.09.1929 tarihli 1452 ve 1453 sayili sivil memur ve askerlere yonelik “Maaglarin
Birlestirilmesi ve Denklestirilmesi Hakkindaki Kanunlar” bu dogrultuda atilan
onemli bir adimdir. Ciinkii bu kanunlarla birlikte Tirkiye’de kamu personel
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yonetimine ilk defa memurlarin maagslarinin miktar ve derecelerini gosteren ¢izelge
olan “Barem” sistemi getirilmis ve kamu personeli kendi i¢inde kategorilere
ayrilmustir. Ikinci Cihan Harbinin de etkisiyle birlikte yasanan olumsuzluklar
ekonomik olarak bu donemde hissedilse de kamu personelinin maas konusunda
onemli bir sorunu olmamistir. Fakat 1929 yilinda getirilen Barem Sisteminin
islerligi tam anlamiyla saglanamamis ve 1946 yilinda ¢ok partili siyasi rejimin de
etkisiyle birlikte barem ¢izelgesinde degisiklikler yapilmistir. Her ne kadar yapilan
degisiklikler bir diizenleme amaci1 tasisa da kamu personel yonetimi agisindan kalict
bir sistem kurgulanamamistir. Bununla birlikte bu donem, gegici ¢dziimlerin
iiretildigi pansuman tedaviler yerine kalic1 ¢oziimler liretmeyi esas alan siyasilerin
ve kamu yoneticilerinin yogun c¢aba goOsterecegi bir donem olarak
degerlendirilebilir.

1949-1959 yillar arasinda gesitli iilkelerden gorevlendirilen uzmanlar Tiirkiye’deki
kamu personel yonetimine iliskin raporlar hazirlamis veya uluslararasi orgiitler
tarafindan hazirlattirilmistir. Bunlardan bazilar1 Fritz Neumark (1949), Hines Dorr
(1933), Barker (1951), Martin ve Cush (1951), Chailloux-Dantel (1959) gibi
uzmanlara ait raporlardir ve bu konu kapsaminda yapilan ¢alismalarda basat rol
oynamaktadir (Usta, 2006, ss. 120-125). Bu dénemin yabanci uzmanlarla anilmasi
zihinlerde bazi sorularin belirmesine neden olmaktadir. Tiirkiye Cumhuriyeti'nde o
yillarda ¢ok fazla uzman bulunmamasinin yani sira uluslararasi konjonktiirden
kaynaklanan nedenlerle yenidiinya sisteminde varlik gosterme politikasinin bir
ciktis1 olarak yabanci uzmanlarin danigsmanlik yapmalari dnemsenmistir. Her ne
kadar yabanci uzmanlarin politika yapim siirecinde etkin olmamasi gerektigi ve
kendilerine yoneticilik gorevlerinin tevdi edilmemesi gerektigi diisiiniilse de yine
de yabanci uzmanlar kamu politikalarinin belirlenmesinde etkin olmuslardir.
Zamanla bu durum Tiirk kamu yoOnetimi agisindan olagan bir durum olarak
degerlendirilmistir (Yayman, 2016, s. 84). Hemen belirtmek gerekir ki bu raporlarin
Tiirk kamu yOnetiminin genelini kapsayan nitelikte birer ¢alisma olup olmadig:
hususunda cesitli goriislere yer verilmistir. Bir diisiinceye gore bu raporlar ekseri
bir kamu kurumunun o6zelinde yapilan g¢alismalarin {iriinii yahut Tirk kamu
yonetiminin kamu personel yonetimi gibi sorunlu oldugu diisiiniilen bir boyutunu
ele almakla yetinmistir (Sobaci, 2009, s. 175). Her ne kadar Sobaci, yabanct uzman
raporlarina bu baglamda bir yaklagim gelistirmis olsa da 1933 yilinda Walker D.
Hines onciiliigiinde baglayan fakat Goldthwaite H. Dorr tarafindan yiiriitiilen bir
calismada bu disiincenin genelini kapsamadigimi gérmekteyiz. Dorr ve
beraberindeki uzmanlarin hazirlamis oldugu “Tiirkiye'nin Iktisadi Bakimdan
Umumi Bir Tetkiki” adli raporda; bankalar ve bankacilik, yer alt1 kaynaklari,
maliye, sigortacilik, para, hayvancilik, ¢iftcilik, elektrik hizmetleri, kamu personeli,
saglik ve gilivenlik gibi bir¢ok farkli alana yonelik incelemelerde bulunuldugu
goriilmektedir (Hines, 1936). Burada deginilmesi gereken baskaca bir hususta
yabanci uzmanlarin Tiirkiye genelinde yapmis oldugu tetkiklerin genisligidir. Zira
hemen her alanda yapilan incelemelerin yabanci uzmanlar marifetiyle yerine
getirilmesinin, gelismis lilkeler tarafindan Tiirkiye nin kalkinmaya namzet bir iilke
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olarak goriilmesi ve bu konuda destek verilmesi gerekliligi gibi ziyadesiyle
masumane bir ¢ergevede degerlendirmemek gerekmektedir. Bu konuya her tiirlii
siipheli yaklasimdan azade bir bakisin gelistirilmesi de diigiiniilemez. Fakat bu
husus farkli bir ¢alismanin konusu olarak degerlendirilebilir ve incelenmeye
mubhtag bir alandir.

Yabanci uzman raporlarinin Tiirk kamu yonetimine olan etkisi 6nemli bir inceleme
alanidir. Bunun en temel sebebi ise basta Barker raporu olmak iizere diger
raporlarda da yer alan tavsiye niteligindeki hususlarin akabinde Tiirk
Universitelerinde kurulan amme idaresi kiirsiileri, Tiirkiye ve Ortadogu Amme
Idaresi Enstitiisii ile birlikte kamu ve o6zel sektdrde yonetici namzetlerinin
yetistirildigi Istanbul Universitesi Isletme Iktisad: Enstitiisii gibi teorik ve pratik
calismalarin yapildigi akademik birimlerin Tiirk kamu yonetiminin gelisimine olan
katkisidir (Yayman, 2016, ss. 181-182). Ayrica yine bu raporlardaki tavsiyeler
dogrultusunda kurulan ve Tirkiye’deki kamu personel sistemini diizenlemeye
yonelik 27 Mayis darbesi sonrasinda ihdas edilen Devlet Personel Dairesi de 151k
tutulmasi gereken diger bir idari birim olma 6zelligi tasimaktadir.

3.1. Kamu Personel Yo6netiminde Merkezilesme Cabalart: Devlet Personel Dairesi

Tiirkiye’de ¢ok partili ddnemin baslamasinin {izerinden heniiz ¢cok fazla gegmeden
27 Mayis 1960°ta askeri bir darbe yapilmistir. Darbeden hemen sonra meriyet
kazanan 1961 Anayasasi ve baslatilan planl kalkinma dénemi calismalar1 Tiirk
kamu yonetimi buna bagli olarak kamu personel sistemine yeni bir bakis agisi
kazandirmistir (Y1lmazoz, 2009, s. 297). 1961 Anayasasina kamu personeli ile ilgili
hususlar cercevesinde bakildiginda 117, 118 ve 119. maddelerinde sirasiyla
memurluga iligskin genel kurallar, memur teminati ve memurlarin siyasete girme
yasag1 konulariin diizenlendigi goriilmektedir. Bununla birlikte 1924 Anayasasina
benzer sekilde kamu personeli olarak yalnizca memur smifi kabul edilmistir. Her
iki anayasada da kamu personeli baglamindaki diizenlemelerin farkliliklar:
irdelendiginde 1961 Anayasasinda daha c¢ok ayrintiya yer verildigi, kamu
hizmetlerinin ifa edilmesinde gorev yapan kisilerinde memur olarak kabul edildigi
ve memurluk teminatinin artik anayasal diizeyde korundugu fark edilmektedir
(Boz, Biiyiikyildirim, Ince ve Acar, 2021, s. 32). Ayrica bu donem 657 sayil1 Devlet
Memurlari Kanunu’na yonelik de hazirliklarin yapildigi doneme denk gelmektedir.

Darbe oncesi hazirlanan ve sunulan yabanci uzman raporlarmin biri de daha
onceden ifade edildigi lizere Barker ve kurulu tarafindan diizenlenmistir. Bu
raporda Tiirk kamu yonetimine biitlinsel bir bakis agisiyla iiretilmesi gereken kamu
personel politikasindan bahsedilmis ve ABD’de uygulanilan “Merkezi Personel
Orgiitii” (Central Personnel Agency) tarzinda bir 6rgiitlenmenin ihdas edilmesi ve
“gorev siniflandirilmasi” (job classification) esasinin takip edilmesi Onerilmistir.
Yine bu tavsiyeye paralellik arz eden Martin ve Cush Raporunda da merkezi idare
ve yerel yonetimlerle birlikte kamu iktisadi tesebbiislerini de i¢ine alan bir personel
dairesinin kurulmasi gerekliligine dair ifadelere yer verilmistir. Ayrica Barker
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Raporunda da yer verildigi gibi kamu gorevlilerinin ig tanimlari, gorevleri, yetkileri
ve sorumluluklarini agik¢a ifade eden tiim muglakliklardan azade bir siniflandirma
sisteminin gelistirilmesi hususuna da deginilmistir (Mihgioglu, 1987, ss. 77-78).
Tim bu gelismeler 15181nda 1960 darbesinden sonra iilke yonetimini ele gegiren ve
basinda Cemal Giirsel’in bulundugu Milli Birlik Komitesi, “Devlet Personel
Dairesinin Kurulmasi Hakkinda Yasa Tasarisi”n1 hazirlama goérevini Maliye
Bakanligina vermistir.

Bakanlik tarafindan hazirlanan tasarinin gerekg¢esinde, Devlet Personel Dairesi’nin
daha ¢ok ig ve iicret uygunlugunu saptama, memur maaglarinin hayatin olagan
akisin etkilemeyecek bir diizeyde hesaplama ve gercekci kosullara dayandirma,
piyasa sartlarina gore maaslar1 glincelleme, personelinin ¢ikar ve menfaati lehine
harcamalar yapan kurum ve kuruluslarin biitce konusunda dengede kalmasina
yonelik caligmalar yapmakla birlikte gérev ve sorumluluk baglaminda ayni igerige
sahip olan kadrolarin farkli derecelendirme esaslarina tabi tutulmamasi igin
diizenlemeler yapma gibi misyonlar listlenecegi diisiincesiyle bakanligin maliyeci
bakis agisiyla bu hususa yaklastig1 goriilmektedir (Giiler, 1988, s. 83). Zira 160
sayil1 “Devlet Personel Dairesi Kurulmasi Hakkinda Kanun”un 5. maddesinin m
bendinde gecen daireye verilecek islerin goriilmesinde “kadrolarini ve masraflarini
artirict mahiyette olmamak kaydiyle” bir smirlandirma getirilmesi de Daireye
atfedilen maliyeci bakis agisin1 destekler niteliktedir. Bu tasar1 ¢calismasinin lizerine
13.12.1960 tarihinde kabul edilen 160 Sayili “Devlet Personel Dairesi Kurulmasi
Hakkinda Kanun” 17.12.1960 tarihinde meriyet kazanarak Devlet Personel Dairesi
resmi olarak kurulmustur.

Yabanct uzmanlarin sik¢a isaret ettigi ABD Kamu Personel Komisyonuna (Civil
Service Commission) benzer nitelikte ihdas edilen DPD, bir baskan ve bes {iyenin
yer aldig1 Devlet Personel Heyeti ve Genel Sekreter’inin de bu heyetin dogal {iyesi
ve raportorii olarak kabul edildigi bir orgilitlenmeye sahiptir (Oral, 2019, s. 301).
Daire, Genel Sekreterlik uhdesinde gorev yapacak ikisi terciiman olmak {izere otuz
yedi personelden olusturulmustur. Ayrica kurum, daha sonralar1 daire
baskanliklarina doniistiiriilecek olan Siniflandirma Subesi, Kadrolar Subesi,
Smavlar Subesi, Sosyal Haklar Subesi, Egitim Subesi, Mahalli Idareler Subesi ve
KIT’ler Subesi olmak iizere ¢esitli gérev ve sorumluklari olan birim ve biirolardan
meydana getirilmistir (Giiler, 2005, s. 258). Devlet Personel Dairesi, yetersiz uzman
personeli ve ekonomik imkanlartyla mevcut kamu personel diizeninin iginde
bulundugu durumu yansitmak ve Devlet Memurlar1 Kanunu tasarisini hazirlamak
tizere kurulusundan kisa bir siire sonra c¢aligmalara baslamistir. Bu calismalar
esnasinda yine yabancit uzmanlardan da yararlanmilarak 1962 yilinda “Devlet
Personel Rejimi Hakkinda On Rapor” adli ¢aligmasini yayinlamistir. Devlet
Memurlar1 Kanunu ile ilgili yogun ¢alismalarin ve goriis ayriliklarinin oldugu bu
siirecte akademisyenler, biirokratlar ve ¢esitli uzmanlar etkin gorev almiglardir.
Nihayet TBMM’de aylar siiren uzun soluklu goériismelerin ardinda 23 Temmuz
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1965 tarihinde tasar1 Resmi Gazetede yayimlanarak yirtirliige girmistir (Mihgioglu,
1987, s. 90-92).

Devlet Personel Dairesi (DPD), yeterince saygin bir birim olarak varligin1 devam
ettirememistir. Bunun en temel sebebi kendisiyle ayni yil ihdas edilen Devlet
Planlama Teskilatinin sahip oldugu kadrolara ve biit¢ceye sahip olmamasinin
yaninda DPT’de sunulan imkanlarin alaninda uzman, yetenekli ve akademik
calismalar1 olan kisiler i¢in daha ¢ekici hale gelmesi ve DPD’nin bu kosullari
saglayamamasidir (Mihgioglu, 1987, s. 99). DPT, kamu personeli agisindan
donemin 6nemli kurumlarindan biri haline gelmis ve bunda hazirlamig oldugu
kalkinma planlarinda personel sorunlarina ve ¢dziim onerilerine yer vermesi etkili
olmustur. Donemin kalkinma planlarinda kamu yonetiminde yasanan paradigma
degisimleri ve ekonomik, siyasal ve sosyal baglamdaki yeniliklere yer verilmistir.
Norm kadro, esit ise esit licret, performans Ol¢iilmesi ve esnek ¢aligsma gibi hususlar
da kalkinma planlarinda islenmis fakat pratikte pek karsilik bulamamistir (Acar,
2019, s. 129).

DPD’ye olan ilginin azalmasinda vatandasa ¢ok fazla is imkani saglayamayan bir
idarenin siyaset¢iler tarafindan da geri planda tutulmasi etkili olmustur. Fakat tim
bunlarin yaninda bir diger alt1 ¢izilmesi gereken husus DMK ile ilgili ¢aligmalar
esnasinda birimdeki yoneticilerin tutum ve yaklagimlari DPD’nin saygin bir idare
olarak degerlendirilmemesinin belki de en 6nemli nedeni olmustur. DMK tasar1
calismasin basinda yeterli diizeyde verilerin toplanmamis olmasi, siirecin
gerektirdigi bir zaman diliminde olgunlasma evresi yasanmadan sonu¢ odakli
eyleme gecilmesi ve gegmis donemde yapilan ¢alismalarin, diizenlenen raporlarin
ve ortaya konulan goriislerin degerlendirilmemesi gibi nedenler DPD ig¢in
hedeflenen yerden uzak kalmasmin Onemli sebeplerinin basinda gelmektedir
(Mihgioglu, 1987, ss. 100-101).

1960’11 yillardan sonra yasanan askeri darbe, yiiriirliige giren yeni anayasa ve idari
reform ¢aligmalart gibi gelismeler yonetim ve siyaset iliskilerinin yaninda
biirokrasinin konumunun belirlenmesinde de yeni bir doniim noktasi olmustur.
1965’ten sonra iist diizey kamu yoneticileri ile siyasetgiler arasindaki iligki
giiclenmis ve bu durum biirokrasinin var olan giiciinii saglamlastirmistir (Gtiler,
1988, s. 80). Tiirkiye’de 1970’li yillardan 1980’lere kadar bir¢ok koalisyon
hiikiimeti kurulmustur. Bu dénemde iktidara gelen siyasal partiler, kamu personel
sisteminde Onceligi liyakate ve yetkinlige degil yagma ve ganimet sistemine
vermistir. Koalisyon hiikiimetlerindeki her bir iktidar ortagi kendi siyasi goriis ve
ideolojileri dogrultusunda hayat goriisiinii benimsemis aktorlerin biirokratik
gorevlere getirilmesi hususunda g¢aba gostermis ve kayirma politikasini takip
etmislerdir. Bu durum beraberinde hiikiimette olan siyasi partilerin biirokratik
kadrolar1 paylasmalarina ve belli bakanliklarin belli siyasi partinin goriislerini ve
politikalarin1 destekleyen aktorler tarafindan sahiplenilmesine neden olmus ve
kamu personel sisteminin homojen yapisina olumsuz etki etmistir (Ozer, 2022a, s.
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73). Burada hemen belirtmek gerekir ki neredeyse hemen her hiikiimet degisiminde
DPD’de gorev yapan heyetteki Baskan ve tiyelerle birlikte Genel Sekreterler de
degismistir (Giiler, 1988, s. 93). 1980’li yillara gelindiginde diinya genelinde
yasanan gelismelerin yonetim ve ekonomi alaninda da birgok degisime ortam
hazirladig1 soylenebilir. Tiirkiye 6zelinde ise 1980 yilinda yasanan askeri darbe
yine 1960 yilindaki slirece benzer sekilde kamu yonetimine de etki etmis ve reform
caligmalar1 yeniden hiz kazanmistir. Bu reform ¢aligmalarinda DPD de baskanlik
statiisiine evirilerek yasanan doniisiimden payini1 almistir.

3.2. Kamu Personel Yo6netiminde Yeniden Diizenleme Caligmalari: Devlet Personel
Bagkanligi

Tiirkiye, 1980 yilinda yirmi yillik bir aradan sonra bir askeri darbeyle daha karsi
karsiya kalmistir. Darbeden hemen sonra kurulan Askeri Hiikiimette Basbakanlik
gorevi Biilend Ulusu’ya tevdi edilmis ve TBMM’de hiikiimet programina iliskin
konusmasinda Tiirk Idare yapisinin diinyanin iginde bulundugu duruma iliskin
degisime ve gelisime ayak uyduramadigina parmak basarak cesitli biirokrasi
hastaliklarin1 gidermeye yonelik yeniden diizenleme calismalarinin yapilacagina
isaret etmistir. Bununla birlikte kamu kurum ve kuruluslarindaki memur sayisinin
fazlaligina dikkat ¢ekerek bu siskinligin belli bir siirecte giderilecegi ve yeni bir
kamu personeli istihdamina yonelik adimlarin atilacagini belirtmistir. Bu donemde
basta ABD ve Ingiltere olmak iizere diinyanm biiyiik bir kisminda neoliberal
diisiincenin etkileri hissedilmis ve bunun bir tezahiirii olarak da ozellestirme
uygulamalar1 ve minimal devlet kavramlar1 sik¢a telaffuz edilmekle birlikte
uygulamaya yonelik adimlar da atilmaya baslanmistir (Karaer, 1987, s. 37).

Turgut Ozal liderliginde kurulan Anavatan Partisi (ANAP), 1983 yili itibariyle
Tiirkiye’de neoliberal politikalarin destekgisi ve uygulayicist konumunda olan bir
siyasi parti olmustur. Yaklasik sekiz yil tek basina iktidar olan ANAP, devletin
kiiciiltiilmesini ve 0Ozellestirme uygulamalarint desteklemekle birlikte parti
programinda biirokrasiyi kirtasiyecilik olarak yorumlamis ve ¢o6ziim olarak
merkeziyet¢ilik, hantallik, riisvet, yolsuzluk, kayirmacilik, tutuculuk gibi hususlarla
miicadele yolunu gostermistir. Tiim bu gelismeler 151831inda kamu personeli
sayisinda bir azalma beklenirken bilakis artisin oldugu goriilmektedir. 1983 yilinda
1.281.176 olan memur sayist (Eryilmaz, 2016, ss. 298-299) 1984 yilinda
1.884.639’a (Giler, 1988, s. 79) cikmistir. 2000 yilinda bu sayimin 2.135.028’e
(Eryilmaz, 2016, s. 299) ¢iktig1 goriilmiis olup takip edilen politikalar ¢er¢evesinde
beklenen memur sayilarindaki azalis tam tersine artisla neticelenmistir. 2023 yili
itibariyle de Strateji ve Biitge Baskanligi’nin yaymlamis oldugu Kamu Sektorii
Istihdam Sayilar1 Raporuna gére mevcut kamu personeli sayist 5.036.795 oldugu
goriilmektedir.

Kamu personeline iliskin caligmalar yapmak ve yerli ve yabanci uzman
raporlarinda yer verilen goriisler gercevesinde diizenlemeler yapmak amaciyla
kurulan DPD, hedeflenen noktalara ulagmak icin yeterli bir performans
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gosterememigtir. Daire yine de kamu personeline iliskin merkezi bir 6rgiitlenme
konusunda baglangi¢ olarak ilk adimin bas aktorii olmustur. 1980 sonras1 yasanan
gelismelere yukarida da yer verildigi gibi kamu personel yonetimi 6zelinde de belli
reformlar gergeklestirmek suretiyle eslik etme diisiincesi hem Milli Giivenlik
Konseyi’nin hem de 1983 sonrasi iktidar partisi olan ANAP’1n programlarinda yer
verilmistir. Bu siiregte Tirk kamu yonetimi’nin yapisal ve islevsel baglamda
yeniden bir degerlendirmeye tabi tutulmasi, saglanan kamu hizmetlerindeki
aksakliklarin giderilerek daha etkin ve verimli bir hizmet anlayisinin tesis edilmesi
ve buna bagli olarak ¢6ziim odakli, hizli ve sade bir uygulama metotlarinin ortaya
konulmasi1 hedeflenmistir. Tiim bu amaglar dogrultusunda Milli Giivenlik Konseyi
onciiliiglinde DPD uzmanlarinin ve diger kamu kurumu temsilcilerinin de paydasi
oldugu bir komisyon kurulmustur; Kamu Yonetimini Yeniden Diizenleme
Komisyonu. Bu komisyonun ¢alismalar1 neticesinde ortaya bir rapor konulmustur
ve bu rapor kamu y6netiminin sorunlar1 ve bu sorunlara iligskin ¢oziim Onerilerine
yer verilmistir. Daha sonrasinda ise 1982 yilinda 2680 sayili “Kamu Kurum ve
Kuruluglarmmin  Kurulus, Gorev ve Yetkilerinin Diizenlenmesi ile ilgili Yetki
Kanunu” kapsaminda Bakanlar Kuruluna KHK ¢ikarma yetkisi taninmig ve ilgili
komisyonun caligsmalari neticesinde ortaya konulan onerilerin kanunlagma siireci
hizlanmistir. Zira o donem Anayasanin 91. Maddesinde tanimlanan KHK ¢ikarma
yetkisi ilk olarak 1972 yilinda 1589 sayili Kanunla Devlet Memurlari1 Kanunu i¢in
kullanilmist1 ve oldukca genis bir yetki verilmistir (Sayan, 2016:671). Yine bu yetki
kapsaminda 1984 yilinda 217 sayil1 KHK ile Devlet Personel Dairesi, Bagsbakanliga
bagli Devlet Personel Bagkanligina doniistiirilmiistir (Kalkinma Bakanligi
Calisma Grubu Raporu, 2018, s. 29-30). Bu kararnameye gore DPB; Baskan, ana
hizmet, danmisma hizmetleri ve yardimcit hizmet birimlerinin yonetim ve
koordinasyonunda Baskana yardimci olmak {izere ii¢ Baskan yardimcis1 ve ana
hizmet, danisma ve yardimci birimlerinin ydnetiminden sorumlu Daire
Baskanlarindan olusturulmustur.

Devlet Personel Dairesinin, DPB’ye doniismesiyle birlikte kamu personelinin gelir
diizeyinde iyilestirme ¢alismalar1 yapilmis, kadrolar kanunlara baglanmis ve sayisi
8000 olan kadro unvanlar1 900’e indirilmistir. Bununla birlikte is analizi ve ¢esitli
Olgiitlerle kadro tespit ve talepleri i¢in g¢aligmalar yapilarak kamu personel
sayilarindaki siskinligin oOniine gec¢ilmek istenmistir. 1990’11 yillardan kamu
personel politikalarina yonelik ¢alismalarin hizlanmistir. 1998 yilinda norm kadro
tespitleri i¢in kurulan komisyon ve 1999 yilinda kamu personeli aliminda yonelik
getirilen merkezi sinav (DMS) 6nemli birer gelisme olmustur (Acar, 2019, s. 130).

DPB ile DPD karsilastirmas1 yapildigina 217 sayilt KHK’nin 160 sayili Kanuna
gore yetki ve sorumluluk baglaminda g¢ok biiyiik degisikliklere sahip oldugu
sOylenemez. Bu diislince en azindan kurulusunda ve belli bir miiddet siiregiden
DPB’nin arastirma, inceleme, raporlama ve danigma gibi gorevleri ifa eden fakat
teknik donanimi yetersiz ve icra kabiliyeti zayif bir 6rgiitlenmeye sahip olmasindan
kaynaklanmaktadir. Daha sonraki siireclerde Baskanliga verilen insan
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kaynaklarinin etkin ve verimli bir sekilde planlanmasi gibi gorevler, yetki ve
sorumlulugun artmasinin yaninda rutin personel islerinin yiirtitildiigii bir teskilat
anlayisinin disina ¢ikilmasinda etkili olmustur (Kayar, 2016, s. 23).

Basbakanliga bagli olarak ¢alismalarina devam eden DPB, kamu personel yonetimi
alaninda politika belirleme asamasindan koordinasyon ve uygulama asamalarina
kadar bircok gorev ve sorumlulugu iistlenmistir. Bu siirecte kamu personel
yonetiminin iyilestirilme ve gelistirilmesi yoniindeki ¢abalar devam ettirilmistir.
1988 yilinda TODAIE’den daha &nceden yapilan reform calismalar 1s18inda
planlanan hedefler ve pratikte olan uygulamalarin birbirini ne kadar karsiladig1 ve
bu stirecteki eksiklilerin ve aksakliklarin tespiti ve Avrupa Birligi liyeligi yolunda
atilacak olan AB idari uyum calismalarini igeren bir rapor hazirlanmasi
istenilmistir. Bu kapsamda ii¢ yillik bir caligmanin sonunda 1991 yilinda
neticelenen ve hiikiimete sunulan Kamu Yonetimi Arastirma (KAYA) projesi
raporu, idareye yapisal ve islevsel baglamda bir acidan yaklasilmis bir ¢alisma
olmanin yani sira etkin ve verimli bir yonetim anlayisinin tesis edilmesini
onceleyen bir metin olma 6zelligi tasimaktadir (Acar, 2021, ss. 44-45).

1980’11 yillar kiiresel degisimin ve doniisiimiin hizlanmaya basladigi bir donem
olma o6zelligi tasimaktadir. KAYA raporunda modern kamu yonetimi anlayisina
uygun bir mekanizma gelistirilerek hem merkezi hem tagra teskilatinin kamu
hizmeti sunumunda etkinligi saglayabilmesi amaciyla tespit edilen sorunlara cesitli
¢Oziim Onerileri getirilmistir. Zira 1980 Oncesi yapilan reform ¢alismalarinin ¢ok
istenilen Ol¢iide sonuglar ¢ikarmadig ifade edilmektedir. Bu durumun en temel
sebebi olarak kamu ydnetiminin diinya ¢apinda yasanan toplumsal ve ekonomik
gelismeler  dogrultusunda  kendisini  yenilememesinden  kaynaklandig:
diisiiniilmektedir (Denek, 2022, s. 304). Bununla birlikte KAY A projesinde kamu
personel yonetimine iliskin hususlara da deginilmis ve sistemin onarilmaya muhtag
yonlerine vurgu yapilmistir. Genel olarak yeni bir siiflandirma sisteminin
gelistirilmesi, ticret ¢izelgelerinin yeniden gdzden gegirilmesi, kamu personeli
olmaya namzet kisilerin merkezi bir siavla tek elden kadrolara atanmasi gibi
konular raporda daha ¢ok goze ¢arpmaktadir (Acar, 2021, s. 45).

KAYA projesinden sonraki siiregte Tiirk kamu yonetimine dahil olan norm kadro
caligmalar1 ve 1998 yili itibariyle kamu personeli alim sinavlarinda baslatilan
merkezi sinavlar bu siiregte atilan 6nemli adimlar olsa da planlanan idari
reformlarla hayata gecirilen faaliyetler karsilagtirildiginda beklentinin altinda bir
goriinlimle karsilasilmaktadir. Dolayisiyla 1980’11 yillardan 2000’11 yillara kadar
birgok alanda takip edilmesi gereken gelisim, degisim ve doniisiim yollarinin takip
edilmedigi bir siireg yasanmis oldugu asikardir. Neoliberal politikalar
dogrultusunda Tiirkiye’de bir¢ok alanda degisimler yasandi fakat Oncesinde
yasanmasi gereken gelisim ya da sonrasinda olmasi gereken doniisiim siirecinin
saglikli ilerlememesi planlanan reform c¢alismalarina erisilmesinde engeller
olusturmustur.
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3.3. Yeni Yiizyilda Tiirk Kamu Personel Yonetimi

Yirminci ylizyilin son ¢eyregi kamu personel yapisi 6zelinde degerlendirildiginde
neoliberal politikalarin etkisinin hissedildigi bir donem olmustur. Refah devleti
anlayisinin bir yansimasi olan tek tip istthdam bigimi yeni gelistirilen politikalarla
birlikte pargali istihdam bigimine evirilmistir. Bu donemde kamu kurum ve
kuruluglarinda ayni isi farkli tip kadrolar eliyle de yiiriitiilmeye baslandigi
goriilmektedir. Bununla birlikte yine kurumlarda kamu personelinin yerine
getirdigi gorevlerin bir kismi 6zel sektdrden hizmet alimiyla gordiiriilmiis ve kamu
hizmetlerinin sunumunda gorevlendirilen personelin daha esnek bir yapiya
kavustugu goriilmektedir (Aslan, 2012, s. 27). Ayrica hiyerarsik, sinirlar1 keskin bir
sekilde ¢izilmis, gorev ve sorumluluk paylasiminin kati bir yapiya sahip olan kamu
biirokrasisi, yeni politikalar 151¢1nda daha yatay bir yapiya sahip, piyasa tabanl ve
vatandasin hizmet alan miisteri konumuna getirildigi bir anlayisa donistiirilmek
istenmistir.

Neoliberal politikalar 1s18inda gelistirilmek istenilen kamu personel sisteminde,
kamu yonetimindeki korumaci ve giivenceli yapi ile birlikte 6zel sektor
yonetimindeki performansa dayali licret ve esnek calisma kosullar1 gibi usuller
transfer edilerek yeni bir yap1 gelistirilmek istenilmistir. Bu yapida hem kamu
yonetimi hem 0Ozel sektor personel sistemlerinin etkilesiminden miitecanis bir
anlayis gortilmektedir (Aykag ve Urhan, 2012, s. 119).

Yirminci yiizyilin sonu ve yirmi birinci yiizyilin baslarinda Tirkiye’deki kamu
personeline iligkin durumun izahinda kalkinma planlar1 hayli yardime1 olmaktadir.
1990-1994 yillari arasini kapsayan Altinct Bes Yillik Kalkinma Planinda; kamu
kurum ve kuruluslarinin yetki ve sorumluluklarina iliskin egitimli insan giicii
planlamasinin yapilmasi, oncelikli yorelerde kamu hizmetlerinin etkinligini ve
verimliligini artirmaya yonelik tedbirlerin alinmasi ile birlikte kamu personelinin
istthdami ve yer degisikligine iliskin mevzuat hakkinda yeni ¢alismalar ytirtitiilmesi
gibi konulara deginilmistir. Bununla birlikte yenilige ve gelisime acik bir anlayisla
kamu kurum ve kuruluslarmin hedefleri dogrultusunda {istlendikleri goérevlerin
tanim1 ve degerlendirmelerinin yapilarak liyakat sistemini dnceleyen bir personel
yonetimi hedeflenmektedir. Ayrica kamu yoneticileri i¢in 1y1 yonetim anlayisinin
benimsenmesinde etkili olacak modern yonetim tekniklerinin teorik ve pratik
boyutta verilmesinin énemine deginilmistir (DPT,1989).

Devlet Planlama Tegskilatinin hazirlamis oldugu Yedinci Bes Yillik Kalkinma
Planinda, oncelikli olarak kamu personelinin degisime ve doniisiime uyumunu
kolaylastiracak mekanizmalara olan ihtiyacin alt1 ¢izilmistir. Devletin, kamu
hizmetlerinin saglanmasindaki roliiniin yeniden degerlendirilmesi ve buna bagh
olarak da minimal devlet anlayis1 dogrultusunda daha fonksiyonel bir drgiitlenme
calismalarinin yapilarak gereksiz personel istthdaminin niine gecilmesi konusuna
vurgu yapilmistir. Bununla birlikte kamu personelinin sahip oldugu 6zliik haklarina
iliskin bir dengenin saglanmasi, ayni unvana sahip olup goérev ve sorumluluk
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baglaminda ayni isleri {istlenen fakat farkli kurumlarda yer alan personel arasinda
ticret farkliliklarinin ortadan kaldirilmasi ve mevzuatta birlik saglayacak bir ticret
sisteminin ihdas edilmesine yonelik hedefler belirlenmistir. Planda kamu personel
sistemindeki aksakliklarin giderilmesi amaciyla biitin kamu kurum ve
kuruluglarinin katki sunacagi genis ¢ergeveli bir reform ¢alismasinin yapilacagi ve
calismanin ¢iktilar1 dogrultusunda hareket edilecegi de belirtilmistir. Ayrica planda
dikkat ¢ceken bir diger husus da 657 sayili DMK nin yiiriirliikten kaldirilarak diger
kanunlara tabi olan kamu personelini ilgilendiren kanunlarda yer alan mali ve
sosyal hak ve yardimlarin ayiklanmasi suretiyle tiim kamu kurum ve kuruluslarinda
gorev yapan kamu personelini baglayicit ortak bir kanun planlamasina da yer
verilmistir (DPT, 1995).

Kurulusunun 40. Yilinda Devlet Planlama Teskilatinin hazirlamis oldugu 2001-
2005 yillarin1 kapsayan Sekizinci Bes Yillik Kalkinma Plani ¢alismasinin basina
“Uzun Vadeli Strateji” ifadesini eklemistir. Oncelikli olarak kamu personel
yonetimine iliskin yapisal ve fonksiyonel baglamda kokli ve etkili bir doniisiim
ihtiyacinin devam ettigi konusunun alt1 ¢izilmistir. Kamu yonetiminin yeniden
yapilandirilmasinda; verimliligin, etkinligin, ekonomikligin ve performans artisinin
Oonemine isaret edilerek bunlarin nitelikli bir personel istihdami ve mevcut
personelin de bilimsel ve teknolojik gelismeler cergevesinde egitimi saglanarak
miimkiin olabilecegine deginilmistir. Bir dnceki doneme ait planda yer verilen
kamu personeline iligkin ortak bir kanun caligmasinin gerekliligi yinelenmekle
birlikte boyle bir ortak kanunun olmamasindan sebep c¢esitli kadrolarda ve
siniflarda yapilan 6zel nitelikli diizenlemelerin {icret sistemindeki karmasayi
artirdigr ifade edilmistir. Bununla birlikte 1999 yilinda baglatilan Devlet
Memurlugu Sinavi (DMS) ile merkezi bir giris uygulamasini hedeflemis fakat yine
de kamu personeline iligkin istihdam sorununu ¢dzecek, maaslar konusundaki
dengesizlikleri ve adaletsizligi giderecek diizenlemelerin yapilamadigi belirtilmistir
(DPT, 2000).

Dokuzuncu Kalkinma Plan1 2007-2013 aras1 doneme iliskin ¢alismalarin yapildigi
bir metindir. Planin, “Kamu Kesiminde Insan Kaynaklarinin Gelistirilmesi” adli
bashiginin altinda; kamu personeline yonelik verilen hizmet i¢i egitimin
yetersizliginden miilhem personelden beklenilen performansin goriilemedigi ifade
edilmistir. Kamu personeline iligkin etkili bir planlamanin yapilamadigi ve bu
durumun yetkin bir personel sisteminin olusumunu olumsuz yonde etkiledigi
belirtilmistir. Ayrica norm kadro ¢alismalarinin neticelenmemesinden 6tiirii kamu
kurum ve kuruluslarinda gorev yapan personel sayilar1 arasinda dengesiz bir
dagilim olduguna da isaret edilmistir. Son olarak bu kalkinma planinda da 657
Sayil1 Devlet Memuru Kanunun yerine gececek bir kapsayict kanun ¢aligsmalarimin
devam ettigine yonelik bilgilere yer verilmistir (DPT, 2006).

Tiirkiye’de 2011 yilinda devlet bakanliklari kaldirilmistir. Bu durum kamu
yonetiminde bir sadelestirme hareketi olarak diisiintilmiis fakat bu siire¢ icerisinde
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Devlet Planlama Teskilati da kapatilarak teskilatin gérev ve sorumluluklarinin
biiyiik bir kismini iistlenecek olan Kalkinma Bakanlig1 kurulmustur (Ovgiin, 2011,
s. 264). Dolayisiyla Onuncu Kalkinma Plan1 2014-2018, yeni kurulan Kalkinma
Bakanlig1 koordinasyonunda hazirlanmistir. Planin “Kamuda Insan Kaynaklar1”
adli baglig1 altinda kamu personeline iliskin toplu s6zlesme hakkinin taninmasi, izin
haklarinda yapilan iyilestirmeler ve s6zlesmeli personele yonelik saglanan sendika
kurma ve iiye olma haklar1 gibi hususlardaki gelismelere deginilmistir. Bununla
birlikte kamu personel yonetim sisteminde uygulanilan istihdam tiirleri arasindaki
farkliliklarin giderilmesi, liyakat ilkesinin benimsenerek bireylerin tarafsiz ve esit
kosullarla kamu hizmetine girme kosullar1 ve gérevde yiikselmelerinin saglanmasi,
hizmet i¢i egitim konusundaki yetersizliklerinin giderilmesi, merkez ve tasra
arasindaki personel sayilarinin bir dengeye getirilmesi ve performans
degerlendirme sisteminin islerlik kazanmasi hususunda halen varlik gosteren
sorunlarin agilmasi gerektigi hususuna parmak basilmistir. Ayrica kamu
personelinin  verimliligini artirabilmek adma {icret sisteminin daha saglikl
kosullarda degerlendirilmesi gerektigi ve esnek calisma modelinin gelistirilmesine
yonelik adimlarin atilacagi da belirtilmistir (Kalkinma Bakanligi, 2013).

Tiirkiye’de 24 Haziran 2018 tarithinde yapilan Cumhurbagkanligi ve Milletvekili
Genel Sec¢iminin ardindan 9 Temmuz 2018 itibariyla Cumhurbaskani Recep Tayyip
Erdogan’in da yemin etmesiyle birlikte Cumhurbaskanligi hiikiimet sistemine fiilen
gecilmigtir. Yeni sistemle birlikte bakanliklarin ihdas edilmesi ve kaldirilmasi, iist
diizey kamu yoOneticilerinin atanmasi, gérevden alinmasi ve bu konulara iligkin usul
ve esaslarin yaninda Tiirk kamu yonetimine yeni dahil olan orgiitlenmeler gibi
birtakim degisikliklerin oldugu goriilmektedir. Yeni sistemle birlikte Kalkinma
Bakanlig1 da ilga edilmis ve kurumun yetkilerinin bazilar1 yeni kurulan Strateji ve
Biitce Bagkanligina devredilmistir. Bu yetkilerden kalkinma planini hazirlamak da
SBB’nin goérev alanina girmistir ve On Birinci Kalkinma Plan1 (2019-2023)
Bagkanlik tarafindan hazirlanarak 18.07.2019°da onaylanmustir.

Planda oncelikli olarak kamu personelinin daha verimli calistirilacagi, calisan
memnuniyetinin artirtlacagi ve 6zliik haklarina iliskin makroekonomik politikalarla
uyumlu bir yaprt olusturulacagi belirtilmistir. Ayrica kamu hizmetlerinin
sunumunda 6nemli rolii olan kamu personelinin etkinligini ve verimliligini
artiracak hukuki diizenlemelerin de yapilacagina isaret edilmistir. Dijital doniistim
ve teknolojik yeniliklere uyum saglamalar1 bakimmdan kamu personeline iliskin
dijital beceri gelisimine hizmet edecek calismalarin yapilacagina da deginilerek
onceki kalkinma planlarinda oldugu gibi hizmet i¢i egitim programlarina ve
cesitlendirilmesine bir kez daha vurgu yapilmistir. Bununla birlikte kamu
personelinin mesleki ve temel becerilerini gelistirmeleri adina hizmet i¢i egitimlerin
cevrimici yontemlerle de saglanabilmesine yonelik bir altyapr hazirliginin
yapilacagi ifade edilmistir. Bir diger husus ise kamu kurum ve kuruluslarindaki
personele iliskin birimlerinin benimsedigi yonetim anlayisinin, insan kaynaklar
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yonetim anlayisina evirilmesi ve bu birimlerde kapasitenin giliglendirilmesi
konusuna da deginilmistir (SBB, 2019).

Yukarida yaklasik otuz ii¢ yillik bir siirecin planlanmasi sirasiyla incelenmistir.
Oncelikli olarak kamu personelinden beklenilen etkin ve verimli ¢alisma
performansina iliskin istikrarli beklenti, “ideal kamu personeli” anlayisina bir
yonelis fakat ulasamama durumuna benzetilebilir. Zira hemen her planlamada bu
konuya deginilmis ve konu hakkinda caligmalar yapilmasi gerektigi ifade
edilmistir. Bir diger husus sonuglari itibariyle daha faydali ¢iktilar1 olacak hizmet
ici egitimlerin artirilmasi konusu her bes yilda bir yinelenmis son donemlerde ise
bundan farkli olarak egitimlerin dijital ortamda da verilebilecegi belirtilerek
yalnizca egitimlerin verilis sekillerine iliskin ¢esitlendirmenin oldugu goriilmiistiir.
Yarim asra yakin bir siirecte hizmet i¢i egitimlerin bir ¢dziime kavusturulamamasi
ve halen bir yeknesakligin olusturulamamasi izaha muhtag bir husustur. Son olarak
bir¢ok planda vurgulanan nitelikli insan giicii ihtiyaci ve alaninda uzman personelin
kamuda istihdam edilmesine iliskin ¢abalar halen devam etmektedir. Son kalkinma
planinda, kamu personeline iligskin ortaya konulan bu tablo gz 6niine alindiginda
¢Oziimiin geleneksel anlamdaki personel yonetimi anlayisindan 6zel sektoriin
benimsedigi insan kaynaklar1 anlayisina evirilmede arandigi anlasilmaktadir.
Cumhurbaskanlig1 Hiikiimet Sistemiyle birlikte ihdas edilen ofislerin de daha ¢ok
0zel sektor mantig1 cergevesinde faaliyet gosterecegi diisiiniilmektedir. Kurulan bu
ofislerden biri olan Insan Kaynaklar1 Ofisi de bu diisiincenin bir tezahiirii olarak
hem kamu personeline hem de 6zel sektorde gorev yapan personele iligkin daha
kapsayict c¢alismalarin  yiritiildigi/yiiriitiilecegi  bir birim olarak karsimiza
¢ikmaktadir.

4. Cumhurbaskanhg insan Kaynaklar1 Ofisi

Cumhurbagkanligi Insan Kaynaklar1 Ofisi; Devlet Personel Baskanligi, Personel ve
Prensipler Genel Miidiirliigii, Muhasebat ve Mali Kontrol Genel Miidiirligi ve
Biitce ve Mali Kontrol Genel Miidiirliigli gibi birimlerin geleneksel anlamda ifa
ettigi kamu personeline iliskin gorev alanlarindan farkli bir zemin {izerine insa
edilmistir. Zira ofisin isminde yer alan “insan kaynaklar1” ifadesi birimin 6zel
sektor yonetim anlayist ¢ergevesinde bir diisiinceden hareketle ihdas edildigi
kanaatini uyandirmaktadir. Kamu personeline yonelik egitim ve gelisim
planlamalar1 hazirlamak, yoneticilerin becerilerini artirmak ve 6zel yeteneklere
sahip bireylerin dogru alanlara yonlendirilmesini saglamak gibi kritik gorevler
iistlenen Ofis’in aligilagelmis personel yonetimi anlayisinin disinda oldugu ilk
bakista fark edilmektedir.

Ofis, insan kaynaklar1 envanterini ¢ikarmak, yetenek gelisimine yonelik faaliyetler
yiirlitmek, Tiirkiye nin 6ncelikleri ve hedefleri dogrultusunda ihtiya¢ duyulan insan
kaynaginin gelistirilmesi i¢in caligmalar yapmak, ©6zel yeteneklerin kesfi ve
bunlarin yonetilmesinde rol almak, kariyer ve performans yonetimi alanlarinda
projeler gelistirmek ve liyakatin artirilmasina yonelik iiretim yapma gibi konularda
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gorevlendirilmistir (1 Nolu CBK). insan Kaynaklar1 Ofisi 6rgiitlenme yapisinda,
Insan Kaynag1 ve Kariyer Planlama Dairesi Baskanlig1, Yetenek Kazanimi ve
Organizasyon Dairesi Baskanligi, Olgme ve Degerleme Dairesi Baskanligi, Insan
Kaynagi Egitim ve Gelistirme Dairesi Baskanligi, Projeler ve Bilisim Teknolojileri
Dairesi Baskanligi, Yonetim Hizmetleri Dairesi Baskanligi ve Hukuk Misavirligi
birimleri bulunmaktadir. Cumhurbaskanlig1 Insan Kaynaklar1 Ofisinin uhdesinde
bulunan birimlerin gorev ve sorumluluk dagilimlari bir biitiin olarak ele alindiginda
“insan odakli yonetim kiiltliri” ve buna baglhh olarak “beseri sermayenin
gelistirilmesi” hedeflerinin hayata gecirilmesine yonelik ¢aligmalarin yapilacag: bir
yapinin kurulmak istendigi fark edilmektedir. 1 Sayili Cumhurbaskanlig1 Teskilati
Hakkinda Cumhurbagkanligi Kararnamesi’nde Ofis’in birimlerine verilen gorevler
maddeler halinde siralanmastir.

Insan Kaynaklar1 Ofisi, Tiirkiye’de etkili ve verimli insan kaynagimin olusturulmasi
ve dogru insan giicliniin dogru alanlara kanalize edilmesi yani beseri sermayenin
gelistirilmesi  diisiincesinden hareketle ihdas edilmistir. Bu diisiincenin
gerceklestirilmesinde orgiitsel yapilarin iyi incelenmesi ve girdi-¢ikt1 iliskilerinin
dogru bir zeminde kurgulanmasi elzemdir. Orgiitlerin, cevrelerinden aldiklari
girdilerden insan giicii belki de bu girdiler arasindaki en énemlisidir (Ergun, 2015,
s. 243). Insan giicii (manpower), bir iilkede yasayan ve yaslar1 15 ile 64 aras1 olan
mal ve hizmet iiretiminde etkin olabilecek c¢alisanlar grubunu ifade etmektedir
(Adem, 1987, s. 145). Bilginin ve teknolojinin her gecen giin 6nemini artirdig1 bir
diinyada, ¢agin zorluklar1 ile basa ¢ikmanin yollarindan biri de insan giiciliniin
stratejik yonetim anlayisi ile koordine edilmesi ve beseri sermayenin gelisimine
yonelik yapilan yatirimlardir.

4.1. Personel Yonetiminden Modern Insan Kaynaklar1 Anlayisina Doniigiim

Cumhurbagkanligi Insan Kaynaklari Ofisi, 10 Temmuz 2018°de 1 Sayili
Cumhurbagkanligi Kararnamesi ile ihdas edilmistir. Ofis Bagkanligina ilk olarak
Cumhurbagskanlig1 karari ile Dog. Dr. Salim Atay atanmustir. 2019 yili itibariyle
ofis, “Yetenek Her Yerde Bolgesel Kariyer Fuarlar1” ile ¢alismalarina baglamistir.
Daha sonra “TalentforBIZ” uluslararasi kariyer etkinlikleri gergeklestirilmistir.
Aym1 yilin Haziran aymda mezunlarin isgiicii piyasast performanslarin
degerlendiren UNI-VERI hizmete sunulmustur. Bununla birlikte Ofis’in hayata
gecirdigi  birgcok  projeler  bulunmaktadir. 2023  yilinda  yaymlanan
Cumhurbagkanligi Insan Kaynaklar1 Ofisi Faaliyet Raporu 2018-2023 bu anlamda
oldukca aciklayici ve derli toplu bir calisma 6zelligi tasimaktadir.

Bilgi ve teknolojinin insan kaynaklari yonetimi alaninda etkin kullanimini
Onemseyen bir anlayisla ihdas edilen Ofis, rekabeti, erisilebilirligi, teknoloji odakl
olmayi, seffaflig, istthdam oraninin artirilmasi ve firsat esitligi gibi noktalara 6nem
vermektedir. Ayrica Tiirk kamu personel yonetiminin giindeminde uzun yillardir
kendisine yer edinen reformlarin dijitallesme, veriye dayali yonetim, personel
kiltiiriinde yenilik gibi degisimlerle kalic1 gelismelerin elde edilmesi Ofis’in
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onemli giindemlerinden birisidir. Bu konuya iliskin c¢alismalarin OECD
raporlarinda da yer edindigi ve uygulamalar baglaminda 6rnek teskil ettigi ifade
edilmektedir. Bu durumun ger¢eklesmesindeki en 6nemli etken dogru stratejilerin
belirlenmesi, dijitallesme ve insan kaynaklari yonetimi anlayisinda cagin
gerektirdigi ilkelerin tespit edilip uygulamaya konulmasidir. Bununla birlikte
Ofis’in 2023-2027 yillar1 arasinda kariyer yonetimi, insan kaynaklar1 yonetiminde
stratejik ¢aligmalar, hayat boyu 6grenme ve yeteneklerin tespiti, egitilmesi ve bu
siireclerin ydnetimine iliskin planlamalar1 bulunmaktadir (Cumhurbaskanlig: Insan
Kaynaklari, 2023, s. 9).

4.2. Insan Kaynaklar1 Ofisi Projeleri ve Beseri Sermaye Uzerindeki Etkileri

Icinde bulundugumuz bilgi caginda ekonomik kalkinma ve istikrar 6zellikle
gelismekte olan iilkelerin temel hedeflerinden biridir. Hedeflere ulasma noktasinda
iyi bir planlama, orgilitlenme, koordinasyon ve stratejik kararlarin alinmasi biiyiik
Oonem tasimaktadir. Yirmi birinci ylizyilin ilk ¢eyregi, bilimsel ve teknolojik
gelismeler baglaminda hayli mesafe kat edilen bir donem olmustur. Bu dénemde
dogru kaynaklar1 verimli bir sekilde kullanabilmek ayirt edici unsur olmustur.
Dolayistyla iilkelerin sahip oldugu kaynaklari dogru tespit etmesi ve bunlari
gelistirerek etkili kullanabilmeleri aralarindaki rekabet ortamindan miilhem
oldukgca elzemdir. Iste bu noktada beseri sermayenin 6nemi ve iilkelerin neden bu
alana yatirim yapma gerekliligi ortaya ¢ikmaktadir. Zira ekonomiden yonetime,
hukuktan siyasete ve sagliktan egitime bircok alanda basarili olmanin temel
yollarindan birisi de beseri sermayenin gii¢lendirilmesinden ge¢gmektedir.

Theodore W. Schultz, 1962 yilinda “Reflection on Investment in Man” adl
makalesini yayinlayarak giiniimiizde anlamlandirdigimiz beseri sermaye kavramina
temel teskil edecek bir calisma ortaya koymustur. Calismasinda az gelismis ve
gelismekte olan tilkelerde ekonomik ve sosyal kalkinmanin oniindeki engelin fiziki
sermaye ve kaynak yetersizliginden ziyade beseri sermaye eksikliginden
kaynaklandiginin altin1 ¢izmistir. Bununla birlikte Schultz, teknolojinin insan
marifeti ile gelistirildigi ve insan tarafindan kullanildigi g6z 6niinde tutularak yine
fiziki kaynaklarin etkin ve verimli kullanilmasinda insan faktoriiniin 6ne ¢iktigin
hatirlatmaktadir (Schultz, 1962; Altay ve Pazarlioglu, 2007, s. 99).

Beseri sermaye esasinda bireylere yapilan egitim ve saglik alanindaki yatirimlar
neticesinde bireylerin kazandig1 bilgi, beceri ve yetenegi ifade etmekle birlikte 1yi
bir yonetim anlayisinin ve ekonomik kalkinmanin da Oniinii agan bir etkendir.
Ekonomik gelisme ve saglikli toplum ancak egitimine ve sagligina yatirim yapilmis
bireylerin birikimlerinin dogru alanlara dogru zamanda kanalize edilmesi ile
miimkiin olmaktadir (Ozyakisir, 2011, s. 64).

Cumhurbagkanligi Insan Kaynaklar1 Ofisi, kurulusunun ardindan kendisine verilen

gorev ve sorumluluklart yerine getirmek icin gesitli faaliyet ve projeleri hayata
gecirmistir. Oncelikli olarak en biiyiik rekabet kaynag: olarak kabul edilen beseri
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sermayenin gerek kamuda gerek 6zel sektordeki gelisimlerine destek olacak e-insan
uygulamasi goze ¢arpmaktadir. Bu proje kapsaminda bireylerin gengliklerinden
emeklilik siireglerine kadar olan zaman dilimi igerisinde tek noktadan
erisebilecekleri, istthdam imkanlarmi seffaf bir sekilde takip edebilecekleri,
yetilerini artirmaya yoOnelik egitici iceriklere ulasabilecekleri firsat esitligi
cercevesinde kullanilabilen bir uygulama hayata gecirilmistir. Bu dijital platform,
staj ve is basvuru siireclerinden mevcut calisan personele yonelik gelistirici tim
imkanlarin tek bir uygulamada birlestirilmesinden olusturulmustur. Ayrica OECD
tarafindan 2023 yilinin Ocak ayinda 6nde gelen yenilik¢i proje olarak kabul
edilmistir (CBIKO, 2023, s. 80).

2020 Nisan ay1 itibariyle Uzaktan Egitim Kapisi kamu personelinin kullanimina
sunulmustur. 2021 yil1 itibariyle bu platformla devlet memurluguna ilk defa atanan
personele yonelik aday memur egitimi ve hazirlayict egitimler biitiin kamu kurum
ve kuruluslarnin hizmetine acilmistir (Ozer, 2022b, s. 280). Bdylelikle kamu
personeline yonelik verilecek temel egitimlerin hemen her kurum ve kurulus
bilinyesinde gdrev yapan personele yonelik esit sartlarda ve kalitede verilmesi,
egitimin yeknesaklagmasi, zaman ve mekan yoniinden tasarruf edilmesinin yaninda
ekonomik katkilar1 baglaminda da oldukca olumlu etki ettigi goriilmektedir. Ayrica
bu platform lizerinde kamu ydneticilerine, risk alma, problem ¢6zme ve karar verme
gibi 6nemli yoneticilik becerilerini gelistirmeye yonelik egitimler de verilmektedir
(CBIKO, 2023, s. 54).

Ofis’in Tirkiye’de liniversite mezunlarina yonelik istthdam olusturma ve is giicii
piyasa performanslarini degerlendirmeye yonelik danigmanlik hizmeti veren bir
diger onemli projesi 2021 yilinin Mart ayindan itibaren hizmet veren Danisman
Bilgi Sistemi’dir. Sistem, yliksekdgretim mezunu bireylerin, ise girme siiresi,
baslangi¢ ticreti, nitelik uyusmazligi, kamuda ise yerlesme orani, firma biiyiikligii
ve sektor dagilimi gibi konularda yapilan arastirmalar neticesinde 81 Lisans
Boliimii i¢in elde edilen bulgularin paylasildigr bir platform olma 6zelligi de
tastmaktadir (Ozer, 2022b, s. 281). Yine OECD tarafindan 6rnek bir proje olarak
gosterilen DABIS, yalnizca iiniversite dgrencileri tarafindan degil aym zamanda
ortadgretimde egitim-0gretim goren Ogrencilerin de meslek secimi ve kariyer
planlamasi1 baglaminda rehber 6gretmen ve meslek danismanlarindan faydalandigi
bir platform olmustur (CBIKO, 2023, s. 65).

Kamu caliganlarina yonelik bir proje olarak gelistirilen Kamu Veri, Ofis’in
gelistirdigi kamu kurum ve kuruluslarinda uygulanilan insan kaynaklar siireclerine
iliskin personelin memnuniyetleri 6l¢gme ve goriislerini paylastig1 bir diger dnemli
platformdur. Kamu Veri, daha ¢ok kamuda etkinligin, verimliligin ve
memnuniyetin artirilmasima iliskin reform calismalarmin yapilacagr alanlarin
tespitine yonelik bir veri toplama araci olma 6zelligi tasimakla birlikte elde edilecek
veriler gergevesinde dogru analizlerin yapilmasinda énemli bir projedir (CBIKO,
2023, s. 47). Boylelikle biirokraside kronik bir sorun haline gelen ast-iist

53



Cankir1 Karatekin Universitesi Cankir1 Karatekin University
Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences

hiyerarsisinden miilhem yoneticiler ve ¢alisanlar arasindaki iliski kopukluklari belli
Olgiilerde asilabilecektir.

Kamu istihdaminda firsat esitligine dayanan, yetkinligi artirici ve liyakat temelli bir
personel rejiminin kurgulanabilmesine yonelik Ofisin, e-devlet uygulamasiyla
biitiinlesmis bir sekilde gelistirdigi diger projesi Kariyer Kapist’dir. Bu proje Nisan
2021 itibariyle temel olarak basta kamu kurum ve kuruluslar1 olmak iizere 6zel
sektor, liniversite dgrencileri ve iiniversite kariyer merkezlerini ayni diizlemde
bulusturmayr amaglamaktadir (Ozer, 2022b, s. 283). Kamu kurum ve
kuruluglarinda isttihdam edilecek kisilere yonelik is ilanlar1 ve staj bagvurulari
Kariyer Kapisi- ise Alim Platformu iizerinden seffaf bir sekilde yiiriitiilmektedir.
2023 yilina kadarki siiregte Kariyer Kapis1 Ise Alim Platformu 17 Bakanlik dahil
olmak {izere 134 kamu kurumu tarafindan kullanilmistir ve kullanilmaya devam
etmektedir. Bu siire¢ icerisinde 3.440 pozisyona iligkin 751 ilan yayimlanmuistir.
S6z konusu ilanlara yaklasik 6 milyon kisi bagvuru yapmak istemis fakat ilgili ilana
basvuru yapacak sartlara haiz 2,2 milyon basvuru yapilabilmistir. Burada 1s1k
tutulmasi gereken husus; bu projeyle birlikte yeterli sartlar1 saglamayan 3.8 milyon
basvurunun, dijital ortamda otomatikman engellenmis olmasi ve bu durumun daha
onceden bireysel bagvurulara muhatap kamu kurum ve kuruluslarin harcayacagi
zaman1 ve emegi diger hizmetlere ayirmasini saglamis olmasidir (CBIKO, 2023, s.
73).

Kamu yonetiminde ve 6zel sektorde kariyer elde etmek isteyen bireylerin planlama
stireglerine iliskin gergekci verilere dayandirilmasi ve buna bagl olarak beseri
sermayenin gelistirilmesine yonelik ofisin bir diger projesi Kariyer Haritasi dir. Bu
platformda hem kamu yonetimi hem 6zel sektorde gorev almak isteyen bireylere
iliskin unvan ve pozisyonlar i¢in gerekli bilgilendirmeler ve ilgili siire¢ler hakkinda
dijital gorseller yardimiyla bir hizmet sunulmaktadir (CBIKO, 2023, s. 39).

CBIKO, yiiksekogretim asamasinda bulunan &grencilere yonelik kariyer
planlamasi, kariyer farkindaligi yaratma, kariyer yolculugunda dogru tercihler
yapma hususlarinda rehberlik hizmeti sunacak 14 haftalik bir Kariyer Planlama
Dersi projesi gelistirmistir. Proje, 2021-2022 Akademik yilindan itibaren 185’ten
fazla Ttniversitede yaklasik 700.000 civarinda Ogrenciye hizmet verilmesini
saglamistir. Bu dersle birlikte tliniversite 6grencileri mezun olduktan sonra adim
atacaklari is yasamlarina iliskin kodlar hakkinda bilgi sahibi olacak ve beklentileri
dogrultusunda bir planlama yapabileceklerdir. Ayrica kariyer merkezinden
faydalanma, sahip olduklar1 yeteneklerini kesfetme ve buna bagl olarak varlik
gosterebilecekleri sektorleri tanima gibi firsatlara sahip olmalar1 saglanacaktir
(CBIKO, 2023, s. 66). Gelecegin teminat1 olarak goriilen genglere yonelik yapilan
bu calismalar hem onlarin ¢alisma hayatina iligkin bilgilenmelerini saglamakla
birlikte bunun gibi projeler bireylerin sahip oldugu yetenekleri ortaya
cikarmalarinda itici bir giic olmaktadir.
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5. Sonu¢

Cumhuriyet’in ilan edilmesiyle birlikte Tiirkiye’de kamu personel yonetimi, uzun
bir siire Osmanli Devleti’nden miras kalan bir anlayis ¢ercevesinde ifa edilmistir.
Belli bir siire sonra kamu personel yonetimine iliskin sorunlarin artmasi ve basta
yabanci uzman raporlarinin da etkisiyle birlikte 1960 yilindan sonra merkezi bir
personel orgiitii kurulmasi gerekliligi fikri artik hayata gegirilerek Devlet Personel
Dairesi kurulmustur. Daha sonraki siiregte Daire’nin Orgiitlenme yapisiyla birlikte
yapisal degisiklikler de yapilarak kurumun adi 1984 yilinda 217 sayili KHK ile
Devlet Personel Bagkanlig1 olarak degistirilmistir.

1980 sonrasi diinyay:1 saran neoliberal politikalar kamu personel yonetimini de
azimsanmayacak sekilde etkilemistir. Kamu personeli 6zelinde genellikle kat1 ve
hiyerarsik yapi, esnek ve piyasa tabanli bir anlayisa dogru evirilmistir. Tiirkiye’de
de buna benzer gelismeler yasanmustir. So6zlesmeli personel kadrolar
yayginlastirilmak istenmis ve minimalist devlet anlayisinin yerlesmesine yonelik
ozellestirme uygulamalar1 gibi adimlar atilmistir. TODAIE onciiliigiine kamu
personeline yonelik reform ¢alismalari iceren ve mevcut durumun iyilesmesi i¢in
¢Oziim tiretilmeye ¢aligilan raporlar hazirlanmistir. Tiim bu gelismeler klasik kamu
personel yonetimi anlayisindan insan1 merkeze koyan insan kaynaklar1 anlayisina
gecis slirecini hizlandirmistir.

Yaklasik 34 yillik bir siire zarfinda kamu personeline iligkin bir¢ok gorev ve
sorumluluk Devlet Personel Baskanligi tarafindan yerine getirilmistir. 2018
yilindan itibaren Cumhurbaskanligi Hiikiimet Sistemi ile birlikte Baskanlik, giiniin
sartlarina ve cagin gerekliliklerine cevap veremedigi diislincesinden hareketle
kaldirilmistir. Cumhurbagkanligi Insan Kaynaklar1 Ofisi de kapatilan DPB’nin
gorev alaninda bulunan bazi sorumluluklarin modern insan kaynaklar1 anlayisi
zaviyesinden bakildiginda iistlenilebilecek hususlarda yetkilendirilmistir.

Bu calisma ise Cumhurbaskanligi Insan Kaynaklari Ofisi’nin hizmet verdigi
giinden itibaren hayata gecirdigi projeler ve bu faaliyetlerin {ilkenin beseri
sermayesine olan etkisini irdelemek i¢in ortaya konulmustur. Heniiz yeni bir birim
olmasit nedeniyle proje ciktilarina iliskin analizlerin zamanla daha gercekei
olabilecegi beklenilmektedir. Nitekim ¢alismanin basliginda yer alan “etki” ifadesi
de bir dlgme ve degerlendirmeden ziyade kuruldugu giinden itibaren kamu
personeline iliskin calismalar1 ve Tirkiye’nin insan kaynaginin gelisimine olan
katkilarini ifade etmek amaciyla kullanilmistir. Fakat hemen belirtmek gerekir ki
ofisin projeleri, insan1 merkeze koyan ve egitime énem veren bir anlayisin iiriini
olarak hayata gecirildigi sdylenebilir. Yirmi birinci ylzyil, bilginin, becerinin ve
tecriibenin en etkili kullanilmasinin yaninda hizli ve ekonomik olabilme beceresine
sahip iilkelerin kazangh ¢ikacagi bir asir olacaktir. Dolayisiyla beseri sermayeye
yapilan yatirimin 6nemi onceki donemlere gore hayli artmaktadir.
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Ofis, dar bir yas arali§ina sahip bireylere degil olduk¢a genis bir kitleye hitap eden
ve bir¢ok vatandasa yonelik ¢alismalar yiiriitmektedir. Bununla birlikte yalnizca
calisan veya calismayan ayrimi yapilmaksizin; ¢aligmayanlara staj ve istihdam
imkanlari, ¢alisanlara ise kendini gelistirme ve becerilerini artirma firsatlari sunan
bir anlayistan hareketle hizmet verilen kisi sayis1 hayli artirilmistir. Bununla birlikte
gelecege yonelik planlari, hedefleri ve amaglar1 olan 6grencilere rehberlik ve
psikolojik destek saglayici platformlarin ihdas edilmesi yine beseri sermayenin
gelisiminde olduk¢a 6nemli katkilar1 olacaktir.

Sokrates’in 0gretilerinden birisi de kisinin kendini kesfetmesi ve tanimasidir Delphi
tapinaginin girisinde de bu 6zlii s6z yazilidir. Oyle goriiniiyor ki iginde yasadigimiz
ylizyillda bireylerin kendilerini kesfetmeleri ve tanimalar filozoflarin ve
diisiiniirlerin ifadelerinin yaninda ¢esitli kuruluslar ve birimler marifetiyle de
yiiriitiillecektir. CBIKO, gelecek c¢alisma planlarinda var olan yeteneklerin
degerlendirilmesinin yaninda ortaya cikabilecek yeteneklerin kesfi konusunda da
projeler gerceklestirmelidir.
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The Impact of Turkish Public Staff Management and the
Presidential Human Resources Office on Human Capital

Extended Abstract

1. Introduction

Public personnel management is related to all activities related to people in public organizations.
From this point of view, it can be said that the desired result of the actions of a public organization
in line with its goals and objectives is directly related to the effective and efficient performance of
personnel management. The Republic of Tiirkiye tried to develop the understanding of public
personnel management, which was largely inherited from the Ottoman Empire, by being influenced
by the changes in the world over time. Respectively, the turning points such as the Second World
War, the beginning of the multi-party period, military coups and the effects of Neoliberal policies
on the world have affected the Turkish public personnel administration, at least in terms of
imagination. Finally, with the Presidential Government System put into practice in 2018, the Human
Resources Office, which is a new actor in Turkish public administration, was established and the
organizational dimension of the transition from personnel management to human resources
understanding was embodied. The duties and responsibilities undertaken by the office and the effects
of the projects it develops on the human capital of the current century, which requires more
investment, are important, at least in terms of the plans and the projects implemented.

2. Method

This study is a qualitative research. In the study, firstly, primary sources were used. In addition to
this, the historical process of Turkish public personnel management has been discussed the paradigm
shift on the subject has been examined and the current management approach has been examined.

3. Results and Discussion

It would not be wrong to state that there is at least one of the objectives of serving a social need,
presenting a technological innovation to the public interest, or eliminating a deficiency in services,
based on each organization established in public administration. Public personnel constitute the
human dimension of the organizations assigned to provide public services that prioritize the public
interest, consist of regular and continuous activities and are accepted as open to variability. When
the personnel dimension of these organizations providing public services is considered, their
structural and functional dimensions stand out, and the regulation of issues such as classification,
wage regime, rules to which personnel are subject, planning, employment, training, punishment,
assignment and relocation constitute the subject of public personnel management.

The Human Resources Office was established with the idea of creating effective and efficient human
resources in Tiirkiye and channeling the right manpower to the right areas, that is, developing human
capital. In the realization of this idea, it is essential to examine the organizational structures well and
to construct the input-output relations on the right ground. Among the inputs that organizations
receive from their environment, manpower is perhaps the most important of these inputs. Manpower
refers to the group of workers aged between 15 and 64 who can be active in the production of goods
and services living in a country. In a world where knowledge and technology increase its importance
day by day, one of the ways to cope with the challenges of the age is to coordinate human power
with a strategic management approach and to invest in the development of human capital.
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4. Conclusion

It has been put forward to examine the projects that the Presidential Human Resources Office has
implemented since the day it served and the impact of these activities on the country's human capital.
Since itis a new unit, it is expected that the analysis of the project outputs will become more realistic
over time. However, it should be noted right away that it can be said that the projects of the office
were implemented as the product of an understanding that puts people at the center and attaches
importance to education. The twenty-first century will be a century in which countries with the
ability to be fast and economical, as well as the most effective use of knowledge, skills and
experience, will gain. Therefore, the importance of investment in human capital has increased
considerably compared to previous periods.

The office carries out studies that appeal to a wide audience and not to individuals with a narrow
age range, but to many citizens. However, without distinction of only working or non-working;
Based on an understanding that offers internship and employment opportunities to the unemployed,
and opportunities for self-development and skill development for the employees, the number of
people served has been considerably increased. In addition, the establishment of platforms that
provide guidance and psychological support to students with future plans, goals and aims will also
make significant contributions to the development of human capital.

60



Cankir1 Karatekin Universitesi Cankir1 Karatekin University

Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences
Y. 2024, Cilt 14, Say1 1, ss. 61-87 Y. 2024, Volume 14, Issue 1, pp. 61-87

Arastirma Makalesi

Boreout Syndrome in Managers: A Qualitative Study on
Antecedents-Consequences and Solution Suggestions

Filiz DEMIR
Karamanoglu Mehmetbey University, The School of Applied Sciences
filizdemir_yilmaz@hotmail.com, ORCID: 0000-0002-5906-6982

Abstract

The aim of the research is to reveal the antecedents and consequences of boreout syndrome in
managers and to develop solution suggestions. In this context, qualitative research was designed and
feelings and thoughts of individuals working as managers in Karaman were consulted. The data
obtained from the interviews was examined with content and descriptive techniques and analyzed
with the Maxqda software. As a result, additional antecedents and consequences different from those
found in the literature were identified for the factors leading to boreout syndrome in managers.
Antecedents were identified as seeing the same faces all the time, working at a desk/indoors,
technical disruptions, environmental pressure, and virtuality while consequences were identified as
daydreaming or planning. Finally, a model was developed based on the findings, some theoretical
and practical contributions were presented, and recommendations were made.

Keywords: Boreout syndrome, managers, antecedents, consequences
JEL Classification Codes: M10, M12

Yoneticilerde Boreout Sendromu: Onciil-Ardil ve Coziim Onerilerine Yonelik Nitel bir
Arastirma

Oz

Bu aragtirmanin amaci boreout sendromunun onciil ve ardillarinin yoneticiler 6zelinde ortaya
konularak ¢o6ziim Onerilerinin gelistirilmesidir. Bu kapsamda nitel bir aragtirma tasarlanarak
Karaman’da yoneticilik gorevinde bulunan bireylerin boreout sendromuna yonelik duygu ve
diisiincelerine bagvurulmustur. Miilakatlardan elde edilen veriler igerik analizi ve betimsel analiz
teknigi ile incelenerek Maxqda programiyla analiz edilmistir. Analizler sonucunda yoneticilerde
boreout sendromuna yol acan etmenlere, literatiirde bulunandan farkli ek onciil ve ardillar
saptanmistir. Saptanan Onciiller siirekli ayni1 yiizleri gorme, masa basi/kapali alanda ¢alisma, teknik
aksakliklar, cevre baskist ve sanallik; ardillar ise hayal kurma/planlama olarak belirlenmistir. Son
olarak aragtirmada ortaya konulan sonuglara dayal bir model gelistirilmis, birtakim teorik ve pratik
katkilar sunulmus ve 6nerilerde bulunulmustur.
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1. Introduction

In today’s competitive environment and technological conditions, it has become
much more difficult for institutions to ensure sustainability. In this case, managers
have to use the strategic resources of organizations effectively. At the very
beginning of strategic resources, human resources and the concepts that determine
their effectiveness come first. Among these, concepts such as burnout and boredom
at work are issues that need to be researched as they are important factors in terms
of employee performance and organizational outputs (Stiriicii and Yikilmaz, 2022,
p. 65). Burnout is a phenomenon known to everyone and has been extensively
researched, but what about boreout? Boreout is a hidden danger arising from
boredom, apathy, and under-utilization of one’s capacity in the workplace.
Individuals who are bored or employed below their capacity experience
disappointment with their work and think that the monotonous workplace routine
does not provide any contribution to them. This leads to a boredom syndrome
defined as Boreout. Possible consequences of Boreout are dissatisfaction, constant
fatigue, loss of joy in life, etc. (Rothlin and Werder, 2007, p. 14). Therefore, it
would not be wrong to say that this research is “a product of boredom”.

Introduced in 2007 by Rothlin and Werder, the concept of boreout is relatively new
in the management literature. Studies conducted so far and information obtained
about the syndrome indicate the importance of the concept in terms of
organizations. The concept, which has gained importance especially in international
literature in recent years, has been studied very little in domestic literature. Limited
studies conducted on the concept of boreout in the literature are either conceptual
framework and measures (Rothlin and Werder, 2007; Rothlin and Werder, 2008;
Snijders, 2009; Probst, 2012; Prammer, 2012), related to scale development
(Poirier, Gelin, and Mikolajczak, 2021; Ramirez Quiroz and Villanueva Cueva,
2021; Siiriicti and Yikilmaz, 2022), comparing the concept of boreout with burnout
(Brithlmann, 2015; LeCunff, 2020; Radka, 2021), or aimed at investigating the
relationship of the syndrome with different variables (Stock, 2015; VVan Hooff and
Van Hooft, 2017, Karadal, Abubakar, and Erdem, 2018; Abubakar, 2019; Acosta
Vergara, Plaza Gémez, and Hernandez Riafio, 2021). It is seen that correlational
studies are generally conducted in quantitative study design on different samples
such as service sector employees (Ozsungur, 2020), financial companies and bank
personnel (Abubakar, 2019), workers (Garcia-Gonzalez, Villavicencio-Ayub, and
Garcia., 2018; Moris and Nedosugova, 2019; Acosta Vergara et al., 2021), office
personnel (Karadal et al., 2018), public officials (Maroto, 2019), and textile workers
(Merdan, Erdem, and Glimiissoy, 2022). From these examples obtained from the
literature, it is seen that the studies on boreout are mostly focused on blue-collar
workers (Garcia-Gonzalez et al., 2018; Moris and Nedosugova, 2019; Ozsungur,
2020; Acosta Vergaraet al., 2021; Merdan et al., 2022), and rarely studied on office
staff (Karadal et al., 2018; Maroto, 2019; Abubakar, 2019). However, it is
considered very appropriate to examine the boreout syndrome in terms of
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individuals whose jobs are routinely repetitive by nature. This information indicates
that there are missing aspects of the subject in the literature. Therefore, the necessity
to investigate boreout syndrome in white-collar workers constitutes the starting
point of this study. There is no qualitative study found that can help to investigate
the stages of the boreout syndrome in depth, nor is there any research encountered
that is specific to managers and reveals the antecedents and consequences of the
boreout syndrome as a whole. However, managers, just like office workers, can also
be subjected to routine work, overwhelmed by bureaucracy and have more skills
than the job requires. Accordingly, the main purpose of this study is to contribute
to the gap in the field by making the boreout syndrome clearer through a
comprehensive and in-depth examination, revealing the antecedents and
consequences of the concept specific to managers who experience the syndrome,
and developing solution suggestions. In addition, it is among the objectives to
subject the obtained data to content analysis so that it can be analyzed in more detail.
It is thought that the current gap will be closed by providing a broad perspective on
the concept of boreout with the findings of the research.

Conducting this study specifically for managers in public institutions will bring a
different perspective to the subject. It is thought that factors affecting the boreout
levels of managers, who play an important role in the public sector today, and the
sensory and mental consequences that occur as a result of these factors will be
determined. On the one hand, while trying to reveal why managers are exposed to
such a situation, on the other hand, explaining how they are affected by it with
examples reveals the importance of the study in terms of both contributing to the
literature and offering solutions by creating meaningful scientific data. Based on
the findings, it is predicted that there are many factors affecting the boredom of
managers.

2. Conceptual Framework
2.1. The Boreout Syndrome

The term “Boreout” was first conceptualized in 2007 by Rothlin and Werder in their
work “Diagnose Boreout: Warum Unterforderung im Job krank macht”. The
consequences of the concept, which is associated with being demoralized at work,
are similar to the burnout syndrome but arise from different factors (Rothlin and
Werder, 2007, p. 12). While burnout is associated with overload and lack of vision,
boreout is more closely related to boredom. More precisely, in burnout individuals
complain of a constant and excessive workload and get sick, while in boreout
boredom makes them sick. As a result, both syndromes result in the same
complaints. The symptoms of both syndromes disrupt the balance of the
individual’s body, mind and mental health and cause disease formation (Schneider,
2018, p. 9). It has been stated that the assignment of individuals outside their
capacity in the work environment, light, or low workload causes boreout syndrome
on the employees. Individuals who are employed below their capacity experience
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frustration about their jobs and think that the monotonous workplace routine does
not contribute to them in any way (Rothlin and Werder, 2008, p. 54).

Boreout is defined as a psychological state that arises as a result of a cognitive
comparison process that employees perform and that results from the fact that the
demands they expect from their work exceed the demands they perceive (Stock,
2015, p. 2). It is a state of psychological strain and occurs when a task lacks mental
stimuli (Abubakar, Rezapouraghdam, Behravesh, and Megeirhi, 2022, p. 458). The
main effects of boredom, and hence the concept of boreout, can be explained by the
resource conservation theory; as loss of meaning, lack of excitement and personal
growth correspond to the loss of valuable resources. The resource conservation
theory was proposed by Hobfoll (Hobfoll, 2001; Hobfoll, Halbesleben, Neveu, and
Westman, 2018). According to this theory, the loss of valuable resources causes
mental strain (Stock, 2016, p. 4). This is because the Euro-American understanding
of employment is dominated by a “culture of presence”. In this context, the question
of whether employees are effective in the workplace or whether they are “sitting
there” all the time comes up every time (Misun and Hudakova, 2010, p. 2). For
these reasons, boredom, weariness, and depression occur in employees with stress
caused by concerns such as uselessness and dismissal (Stock, 2015, p. 3).

Boreout syndrome consists of three sub-dimensions: the crisis of meaning at work,
job boredom, and the crisis of growth. According to the crisis of meaning at work
dimension, the employee wants to believe that the work he or she does in the
workplace and the value or resource produced in relation to it should have meaning.
When the employee feels a lack of meaning and worthlessness in his/her work and
work output, his/her effectiveness and productivity decrease. This situation causes
a crisis of meaning in employees and this creates stress in them (Stock, 2015, p. 4).
In the second dimension, job boredom, it is believed that the employee’s own
resources (job performance, labor, time, etc.) make significant contributions to the
organization. The employer expects to be appreciated both financially and
spiritually in return for these contributions. In addition, as the employee's career
path and position develop, the employee has the expectation of taking part in more
qualified and important tasks. In the face of this belief and expectation, this
relatively low arousal that the employee experiences when given a task that does
not match his/her experience, resources, possibilities, and capabilities or is far
below his/her capacity will cause the employee to be bored at work (Rothlin &
Werder, 2008, p. 55). The third dimension crisis of growth, is the incompatibility
between the expectations of the employee from the workplace and the expectations
of the environment. In this situation, the employee offers his/her valuable resources
to the organization within the scope of the Resource Conservation Theory (Hobfoll,
2001, p. 338) and wants to reach new resources by being promoted within the
framework of compensation for the loss of resources. In the workplace
environment, when the employee perceives being unable to develop opportunities
and capabilities in accordance with his/her workplace identity and role or future
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career expectations; in other words, when he or she cannot develop personal and
task-oriented skills, he/she enters into a growth crisis. A growth crisis causes stress
in the employee and thus boredom at work (Stock, 2015, p. 5).

Boreout Syndrome, the basic elements of which are underworking, apathy, and
boredom, is closely related to behavioral strategies that the employee begins to
develop in order to act as if he or she is working too hard (Misun and Hudakova,
2010, p. 3). Employees who are bored at work experience chronic feelings of
inadequacy because they do not internally fulfill their tasks and cannot reconcile
them with their qualifications. They develop their own strategies to prevent the
emergence of this feeling (Reiche, 2019, p. 17). In the first case, people do the little
work they have in a short time so that they have enough time for their private affairs
during work because they are underchallenged. In the second case, they feign stress,
are at work early in the morning until late at night, and give the impression that they
will soon collapse from all the work. And finally- in the third case- the employees
sit in front of their computers in such an underwhelmed state that they simply have
to make a noise from time to time in order not to be suspected of inactivity. They
randomly type in a blank email or scribble useless sketches on a piece of paper with
a loud pen. These are all examples of strategies that are typical for boreout (Rothlin
and Werder, 2008, p. 13).

A boreout phenomenon affects anyone who is dissatisfied at work due to chronic
boredom and chronic under-challenge and has developed physical and/or
psychological complaints as a result. These health complaints and problems are not
fundamentally different from illnesses caused by excessive demands. Some of those
affected by boreout also suffer from several symptoms such as back, stomach, or
headaches; irritability, dissatisfaction, tiredness, sleep disorders, tinnitus,
restlessness, drive disorders, loss of zest for life or self-esteem problems, and even
depression. Many of those affected are no longer as resilient as they used to be and
are reluctant to go to work (Ciirten, 2013, p. 475). It is also stated that boredom at
work, which creates an occupational exhaustion process, causes embarrassment in
the employee in addition to the problems listed above (Jordana, 2017, p. 78).

In addition to its individual effects, boredom at work has negative organizational
effects. The most important effect is the decrease in the effectiveness and efficiency
of the organization. Research on the organizational consequences of workplace
boredom has documented that the three main dimensions of workplace boredom
damage customer-oriented behaviors based on customer satisfaction and reduce the
employee’s creative work behaviors (Stock, 2016, p. 1). In addition to these
findings, the fact that bored employees come to the agenda with attendance
problems and resignations (Guglielmi, Simbula, Mazzetti, Tabanelli, and
Bonfiglioli, 2013, p. 319) also puts the organization in trouble. Considering that
individual experiences in the organization spread throughout the organization over
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time, it is obvious that all the problems caused by boreout in the employees will
also harm the organization.

3. Methodology
3.1. Aim and Problem of the Research

The main purpose of the study is to determine the antecedents and consequences of
Boreout syndrome in the scope of managers, and to offer solutions to prevent the
occurrence of the syndrome by making use of manager’s views. Subjecting the
obtained data to content analysis in order to analyze them in more detail is among
the sub-objectives of the research. When the relevant literature is examined, it is
seen that there is a gap regarding the concept, and the focus is mostly on blue collar
workers and subordinates on the basis of the sample. In this context, determining
the factors that cause boreout on the basis of managers is important for the literature.
Therefore, appropriate sampling was selected in line with the research problem and
it was concluded that the research method supporting the purpose is qualitative
research method. Within the scope of this purpose, answers to the following
research questions are sought:

* Do managers experience feelings of Boreout syndrome?

» What behavioral and affective reactions do managers give to Boreout syndrome?
* What are the causes of Boreout in Managers?

* What are the consequences of Boreout for managers?

* What solutions do managers suggest to prevent Boreout syndrome?

3.2. Sample of the Study

Within the scope of the research, the purposive sampling method was utilized. In
this context, interviews were conducted with 17 managers working in government
institutions. In the sample selection, managers working in small units such as
district directorates, which are considered to have the lowest work intensity, were
preferred. Within the scope of determining the sample size, two basic factors such
as data saturation (new data contributing low to existing information or not having
any effect) and data sufficiency (the data obtained should be at a level that would
be useful in answering the research problem) were taken into consideration (Bas
and Akturan, 2017, p. 233). Within the scope of the research, 21 managers were
reached, but 4 participants were excluded from the analysis as appropriate
responses to the research could not be obtained due to their busy work life. Table 1
provides detailed information about the participants.
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Table 1. Personal Information of the Participants in the Study (N: 17)

Gender Age Marital Education Period of Management Department
Status al Status Managemen
t

Woman  38- Married  Associate 1-5 years HR Manager (2)
(@) 48 (14) Degree (1) (3) School Principal (2)
@) School Deputy Principal (1)
Man 49- Single Bachelor 6-9 years Town Clerk (1)
(13) 56 3) (12) 9) Social Services Director (1)
(10) Finance Manager (1)
Master’s 10-16 years  Accounting Manager (2)
Degree (4) (5) Financial Affairs Manager
(1)

Registrar (2)

Population Director (1)
Highways Chief (1)

Land Registry Manager (1)
Prison Director (1)

To determine the antecedents and consequences of the boreout syndrome
experienced by managers, 4 of the participants interviewed were female and 13
were male. The ages of the participants varied between 38 and 56, and 14 of them
were married, and 3 were single. The education levels were mainly at the
undergraduate level (12), 1 of them was an associate degree, and 4 of them were
graduates. The interviewed participants had between 1 to 16 years of managerial
experience. In addition, the participants were working in relatively quiet and
monotonous directorates of public offices.

3.3. Research Method

After determining the research problem and questions, it was decided that the most
appropriate research design for the study was qualitative research. The
phenomenology approach was used in the research because the results were reached
by using the experiences of the participants. Thus, the semi-structured interview
technique, which is an important data collection tool in qualitative research, was
used and face-to-face interviews were conducted. At the stage of preparing the
interview form, the literature and existing studies were examined and created with
care to reflect multiple points of view. Thus, emotions, thoughts, and experiences
of the participants towards the syndrome were tried to be determined in detail
(Ciirten, 2013; Brithlmann, 2015; Karadal et al., 2018; Karatepe and Kim, 2020;
Tekindal and Uguz Arsu, 2020). In addition, by taking the opinions of academicians
who are experts in this field, care was taken to determine the appropriate questions
for the purpose of the research and to direct them to the participants. The interview
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form consists of 6 demographic questions, including gender, age, marital status,
educational status, period of management, and management department, which
determine the qualifications of the participants; and 9 open-ended questions about
boreout syndrome. To determine the antecedents and consequences of the boreout
syndrome in managerial dimension and to develop solution proposals, there were
questions related to issues accepted as components of the syndrome and that may
be useful for in-depth research on the subject. The interview questions directed to
the participants are given below:

* What does your job mean to you?

* What kind of improvement opportunities do your job offer you?

» What are the factors that cause you to get bored at work?

» What are your thoughts and feelings when you are bored at work?

* What are your attitudes and behaviors when you are bored at work?

* What do you do to reduce boredom at work?

* Have you been experiencing health problems recently?

* What are your solutions to reduce boredom at work?

» What are your strategies to overcome the chronic feeling of inadequacy that can
develop when you feel that your job is incompatible with your qualifications, or
that you are intrinsically unable to fulfill your task?

Before starting the interviews, an application was made to Karamanoglu
Mehmetbey University Scientific Research and Publication Ethics Committee. It
was determined that the research was in accordance with scientific research and
publication ethics in the decision held on 24.03.2023, meeting numbered 06-
2023/73. Before the interviews, an appointment was made with each participant and
the interviews were conducted in their offices. Data obtained from the interviews
were collected and transcribed between 28.04.2023 and 30.05.2023. The interviews
lasted about 30 minutes on average. Care was taken to ensure that the interviewees
voluntarily participated in the research, and due to the lack of consent of the
participants, they were written down without using a voice recorder.

3.4. Data Analysis

To conduct a more detailed methodological analysis, the data obtained were
subjected to content analysis and descriptive analysis, and for this purpose, the
Maxqda program, which is one of the qualitative software programs, was used.
Within the scope of content analysis, it was primarily aimed at conceptualizing the
data obtained within the scope of the research, creating themes suitable for the
concepts, and revealing the findings (Yildinm and Simsek, 2018, p. 162-163).
Descriptive analysis, on the other hand, is the categorization of the obtained data
according to the previously given themes. The framework for descriptive analysis
consists of processing data according to the thematic framework, defining, and
interpreting findings. (Maxwell, 2008, p. 608; Denzin and Lincoln, 2008, p. 394).
Within this framework, the data obtained by keeping one-to-one notes in the
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analysis of the research were examined in detail and clear codes were created in
accordance with the purpose of the research. Following the explicit coding, main
categories and subcategories were created and related codes were brought together.
The data were subjected to selective coding and the sub-codes were narrowed down
to be compatible with the main categories. In the last stage, research findings were
interpreted and conclusions were expressed.

3.5. Validity and Reliability

As in every scientific research, it is expected that validity and reliability are high in
qualitative research. In order to ensure validity and reliability in qualitative
research, “credibility”, “transferability”, “consistency” and “confirmability” are
important (Yildirim & Simsek, 2013, p. 257). The fact that the findings obtained as
a result of the research are meaningful and consistent, that the findings are
compatible with the conceptual framework, and that the generalizations made on
the basis of the research findings are compatible with the data means that internal
validity (credibility) is ensured. In addition, the fact that the research results are
generalizable means that external validity (transferability) is high and it is possible
to generalize indirectly in the research. To ensure the reliability of the research, the
methodology was discussed in detail and the findings were reported in a manner
free from assumptions and prejudices. In addition, the fact that the results of the
research were compatible with the data, detailed data were accessed and unrealistic
data were not included contributed to both internal reliability (consistency) and
external reliability (confirmability) of the research (Merriam, 2018, p. 165;
Creswell, 2018, p. 245).

4. Findings

Within the scope of the findings, the evaluations of the managers of public
institutions regarding the perspectives and experiences of the boreout syndrome
were described. The obtained data were analyzed with the Maxqda software
program and the results of the analysis were given in detail with the help of figures,
then a model was proposed for the antecedents and consequences of the boreout
syndrome in particular for managers. Before interpreting the findings, demographic
information was presented first. In accordance with ethical principles, sharing the
names of the participants was not considered appropriate and each participant was
coded as P1, P2, P3 ... P17. The data obtained from the participants were subjected
to descriptive analysis. In order to present the analysis in a systematic way, main
themes, sub-themes and codes for the concept of boreout were created based on the
data obtained. It was tried to increase the comprehensibility of the analysis by
giving explanations of the determined themes. The frequencies for each theme on
the code system were shown and the themes on which the participants spoke the
longest/shortest were identified through document portrait analysis. Based on this
information, the data were interpreted and the participants’ views on the themes
were included. As a matter of fact, the Maxqgda software program facilitated the
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scientific, systematic, and detailed analysis of the data obtained. The code system
determined within the scope of the research is given in Figure 1.

-
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om Code System
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= Recurring tasks for long periods
g INnnowvation barriers
g Working Under Capacity
=g Low workload
= Easy work
=g Early completion of waork
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Figure 1: Code System for Boreout Syndrome Experienced by Managers

As can be seen in the code system above, regarding the antecedents of Boreout
syndrome: The Routine Work main theme consists of the sub-themes Recurring
tasks for long periods and Innovation barriers; Working Under Capacity consists of
the sub-themes Low workload, Easy work, and Early completion of work. The
main theme of Socialization Issues consists of the sub-themes of Virtual activities
and Lone working; Workplace Boredom consists of the sub-themes of Bored
indoors, Bored of desk job, Bored with colleagues; Technical Issues consists of the
sub-themes of Complication and prolongation of work, Lack of equipment; and
Ethical Issues consists of the sub-themes of Criticism and judgement, Interventions
of politicians, and Mobbing. The main themes related to the consecutive items are
Negative Emotions with Feeling depressed, Agitation, Introversion, Acceptance
sub-themes; Psychosomatic Disorders with Headache, Intestinal problems, Fatigue,
Sleep disorders; and Workplace Issues with Low motivation/performance,
Alienation, Desensitization, Daydreaming and planning, Low self-esteem. Thus,
the code system consists of 9 main themes, 28 sub-themes and 106 codes.
Explanations about the themes are given in Table 2.
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Table 2. Explanations on Themes Created to Identify the Antecedents and
Consequences of Boreout Syndrome in Managers

Antecedents

Routine Work

Recurring tasks for long
periods

It is stated that managers are bored because they have been
in the same profession and job description for many years,
and have been doing the same jobs and operations for a
long time.

Innovation barriers

It is stated that managers are bored due to the inability to
access new and up-to-date information and the inability to
generate new and up-to-date ideas due to their constant
routine work.

Working Beyond Capacity

Low workload

It is stated that managers are tired of working with
insufficient workload and low responsibility.

Easy work

It is stated that managers are bored because they do their
job without difficulty and without mental stimuli.

Early completion of work

It is stated that managers finish the job early due to
insufficient workload, and so they get bored in the
remaining time.

Socializing Issues

Virtual activities

It is stated that managers are bored because the seminars,
workshops, and trainings they attend are conducted
virtually.

Lone working

It is stated that managers are bored because they work
alone in the office and sometimes even in the department.

Job Boredom

Bored indoors

It is expressed that managers are bored of working indoors
all the time.

Bored of desk job

It is expressed that managers are bored of working at a
desk all the time.

Bored with colleagues

It is stated that managers are bored with problems such as
constantly seeing the same individuals, dealing with too
many individuals and working with unskilled employees.

Technical Issues

Complication and
prolongation of work

It is expressed that managers get bored of unnecessary
complexity and prolongation of work.

Lack of equipment

It is expressed that managers are bored of waiting while
carrying out their work due to lack of equipment.

Ethical Issues

Criticism and judgement

It is stated that managers are bored with the criticism and
judgments of those around them.

Interventions of politicians

It is expressed that managers are bored with the
interventions of politicians.

Mobbing

It is expressed that managers are bored of the mobbing they
receive from their superiors.
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Table 2. Explanations on Themes Created to Identify the Antecedents and
Consequences of Boreout Syndrome in Managers (continued)

Consequences

Negative Emotions

Feeling depressed

It is stated that managers feel constricted, distressed,
bored excessively, depressed, and sometimes feel the
need to breathe. Managers are said to be unhappy,
unable to enjoy life, resentful, sensitive, and vulnerable.

Agitation

It is stated that managers are restless, anxious,
aggressive, and nervous.

Introversion

It is stated that managers become silent and stop
communicating with people.

Acceptance

It is stated that managers are initially uneasy about the
low workload but accept it in time.

Psychosomatic Disorders

Headache

It is stated that managers suffer from headaches from
time to time.

Intestinal problems

It is stated that managers experience intestinal
problems.

Fatigue

It is stated that managers suffer from chronic fatigue,
and physical malaise.

Sleep disorders

It is stated that managers suffer from insomnia,
oversleep, or grind their teeth at night.

Workplace Issues

Low motivation/performance

It is stated that managers are not motivated at work and
experience low performance.

Alienation

It is stated that managers are distancing themselves
from their career goals and coworkers, they think that
they are atrophying in their profession, think about a
change of position at the workplace, or even a change of
profession.

Desensitization

It is stated that managers no longer care about work-
related issues.

Daydreaming and planning

It is stated that managers think about their private jobs
and future plans during working hours.

Low self-esteem

It is stated that managers see themselves as redundant
because they are idle at work, think that they do not
deserve the received money, and feel guilty.

Explanations regarding the themes determined within the scope of the research were
included and the elements to be expressed with each theme were clearly stated.
Then, it was deemed appropriate to show separately the document portraits of the
antecedents and consequences of the boreout syndrome experienced by the
managers. Document portraits of the antecedents and consequences of the Boreout
syndrome experienced by the managers are given in Figure 2 below.
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Figure 2: Document Portrait of the Antecedents and Consequences of the
Boreout Syndrome Experienced by Managers

Unlike other analyses, the document portrait identifies the sub-themes that
participants mentioned the longest. In the document portrait, all sub-themes are
visualized in different colors and appear as square boxes. The length of the square
boxes is directly related to the length of the participants’ mentions of the sub-
themes. The longest-mentioned sub-themes are shown with the most boxes.
Therefore, in Figure 2, the sub-themes are sorted according to their length and
visualized from the longest-mentioned sub-theme to the shortest-mentioned sub-
theme. As a result of the answers given to the questions asked in the interview,
among the antecedents, the sub-themes of easy work, bored with colleagues and
early completion of work were mentioned for the longest time. Easy work and early
completion of work were coded under the main theme of working below capacity,
while bored with colleagues was coded under the main theme of job boredom.
Working below capacity was also the most coded main theme in the antecedents
category in the code system. Participant views on the theme are given below:
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“If there were a few more of the same job, I could do it easily. My work is so easy
that I can do it immediately and | am free early. Of course, this is because | handle
the file of a single unit.”” (P-6)

“Our work here is standardized, so the work is not intensive and remains simple,
that is, working below capacity bores me, | think | remain passive because of this
situation.” (P-9)

“I don’t think that my job improves me, on the contrary, I'm just standing still
because the work I do doesn’t challenge me, it’s all easy and quick to do.
Unfortunately, my work does not exceed my capacity. It ends immediately, and this
time I am idle unti/ the evening.” (P-10)

The participants stated that the work they do is quite easy and does not challenge
them at all, and that their work is finished in the first hours of the shift due to the
low workload. In addition, the participants stated that they could not develop
themselves due to the simple and routine work, so they remained passive and could
not produce innovative ideas.

Participant views on the bored with colleagues sub-theme, which is also among the
longest-mentioned ones, are given below. Bored with colleagues is also among the
most frequently coded sub-themes in the code system. Participant views on the
subject are as follows:

“The human factor makes me bored, I think it’s best to stay away from people, too
many crowds are not for me.” (P-4)

“Seeing the same people all the time is really boring after a while.” (P-8)

“My work environment and colleagues are boring. We don 't share much with them.

1t’s like everyone is bored with each other, people are hostile to each other. At every
moment you have to watch out if someone has set a trap. That’s why we are in fake
relationships and distant with our colleagues, our social relations are limited. This
is one of the main reasons why I get bored in the workplace.” (P-12)

Participants expressed that they had to constantly deal with the same individuals at
work and expressed their discomfort with this situation. Some of the participants,
who spent every weekday with the same individuals, stated that they developed
insincere and distant relationships with their colleagues and that they were bored at
work due to insufficient social relations in the work environment.

The sub-themes mentioned in the shortest time are bored of desk job, interventions
of politicians, and bored indoors, respectively. Bored of desk job and bored indoors
are again included under the main theme of job boredom, while interventions of
politicians is under the main theme of ethical issues. Sample participant views on
the subject are as follows:
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“Staying indoors is boring. We are always working indoors. Unfortunately, we
don’t have field activities.” (P-17)

“We are always at the desk, it is boring to be indoors and at the desk all the time.’
(P-18)

Although the majority of the participants mentioned that they were able to be
flexible in the course of their duties and that they were able to move around, a few
participants expressed that they were bored with doing desk work and staying
indoors. This theme was reported to be particularly relevant for unfavorable
weather conditions or for participants who isolated themselves from the
environment. Bored of desk job, bored indoors, and interventions of politicians sub-
themes are among the least coded sub-themes in the code system. This shows that
the least common situations were also not mentioned for a very long time.

1

In the consequences, feeling depressed under the main theme of negative emotions
and alienation and low self-esteem sub-themes under the main theme of workplace
issues were mentioned the longest. Participant views on the theme of feeling
depressed are given below:

“Coming here especially in the summer is very unpleasant, I become unhappy and
vulnerable at work, especially as I get older, I can’t smile.” (P-1)

“My joy of life decreases, my enthusiasm and desire to work decreases, I don’t feel
like doing anything, the longer one is idle, the lazier one becomes, the lazier one
becomes, the more one can’t do anything, the more one doesn’t feel like doing
anything, the more aimless and wasted one becomes.” (P-12)

In the sub-theme of alienation, the statements of the participants’ views are short
but frequently repeated. Participants’ opinions are as follows:

“I'wish I was a civil servant instead of an administrator. At least I could spend my
time at home comfortably during the summer.” (P-1)

“Being at this position alienates me from my job, I get distant from my job and my
work environment.” (P-3)

“The thought arises that I should take a leave and not come back for a week and
get away from work.” (P-6)

“My desire to work decreases, I look for a different and more colorful working
environment.” (P-11)

“I don’t know why I chose this job; I am completely distant from my profession. |
want a job transfer; I am constantly looking for a job transition. This can be within
the organization or also in a different organization.” (P-15)

Most of the participants expressed a common view on the sub-theme of alienation.
Managers expressed that they have become disenchanted with their jobs and want
to move away. Some of them seek the solution by taking a leave of absence and
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temporarily moving away, while others seek to move between units, statuses, or
even institutions.

Participants’ views under the sub-theme of low self-esteem mostly reflect the guilty
conscience that managers feel about the salary they receive due to idleness or
underworking. Participants expressed their views on this issue as follows:

“I landed in a comfortable job after an intense work schedule. Therefore, I felt like
I was in a gap. | feel like | am redundant here, after that pace, it is not for me to
stay idle, I try to keep myself busy, I try to find different jobs so that | deserve the
money I get.” (P-5)

“Many times, I feel guilty about why I am idle. I think I don’t deserve the salary 1
get. That’s why I try to produce projects. As I research and produce something, |
mentally feel relieved that I have fulfilled my duty.” (P-9)

In the category of consequences, headache and sleep disorders under the main
theme of psychosomatic disorders; and desensitization under the main theme of
workplace issues were mentioned for the shortest period of time and were also
among the least coded in the code system in direct relation. The majority of the
participants mentioned that they did not have any health problems. In the
desensitization sub-theme, the participants who had a guilty conscience due to
being idle or underworked stated that they became sensitive and resentful as a result
of this situation.

Since the concept of boreout is relatively new in the literature and is being evaluated
by more and more researchers, it was deemed appropriate to propose a model for
the antecedents and consequences of the syndrome experienced by managers within
the scope of the study. A model proposal was designed to develop and test the
syndrome in line with the antecedents and consequences obtained in the study. It is
thought that the developed model will enable researchers to test the concept of
boreout more clearly. In addition, the model will also reveal the missing aspects of
the boreout concept. The model developed within the scope of antecedents and
consequences of the boreout syndrome in managers is given in detail in Figure 3.
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Figure 3: Model Proposal for the Antecedents and Consequences of the

Boreout Syndrome Experienced by Managers
Source: Created by the author.

Looking at the figure, the triangle in the center represents the boreout syndrome.
The wide base of the triangle is the area where boreout is felt intensely, as is the
size of the letters on it. As moved upwards on the triangle, the boreout is felt less,
just as the size of the letters gets smaller and the area narrows. Therefore, according
to the responses received by the interviewees, the most coded main themes are at
the bottom, and the coding of the themes decreases as moved up. The arrows drawn
in one direction from the left of the figure to the concept of boreout represent the
antecedents of boreout. These are respectively Working Under Capacity (17),
Routine Work (12), Job Boredom (12), Technical Issues (5), Ethical Issues (4), and
Socializing Issues (3). The one-way arrows drawn from the boreout triangle to the
right of the figure represent the consequences of the syndrome. These are
Workplace Issues (23), Negative Emotions (19), and Psychomatic Disorders (11).
This model will allow researchers to gain a better understanding and explanation of
the causes and consequences of boreout.

5. Conclusion, Discussion, and Recommendations

In the research, a comprehensive and in-depth examination was carried out to make
the boreout concept understandable by examining the antecedents and
consequences of the syndrome in terms of managers. For this purpose, the data
obtained from the managers of public institutions, who have a relatively low
workload in the districts of Karaman, were subjected to content analysis and
descriptive analysis for detailed examination. Results of this study, which provides
a different perspective on managers and the boreout syndrome, have been handled
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and discussed in the light of theoretical and practical contributions, and solutions
have been developed.

5.1. Theoretical Contributions

Within the scope of the research, the concept of boreout experienced by managers
of public institutions was addressed and the antecedents and consequences of the
syndrome were identified in the field of managers. When the literature is reviewed,
it is seen that the studies on boreout are mostly conducted on employees. Therefore,
it is thought that the greatest theoretical contribution of this research is to determine
the antecedents and consequences of boreout syndrome in managers. The
antecedents of the boreout syndrome experienced by managers are determined as
Working Under Capacity (Low workload, Easy work, Early completion of work),
Routine Work (Recurring tasks for long periods, Innovation barriers), Job Boredom
(bored indoors, bored of desk job, bored with colleagues), Technical Issues
(Complication and prolongation of work, Lack of equipment), Ethical Issues
(Criticism and judgement, Interventions of politicians, Mobbing), and Socializing
Issues (virtual activities, lone working) respectively, according to the coding
frequency. The consequences of boreout syndrome experienced by managers are
identified as Workplace Issues (Low motivation/performance, Alienation,
Desensitization, Daydreaming and planning, Low self-esteem), Negative Emotions
(Feeling depressed, Agitation, Introversion, Acceptance), and Psychomatic
Disorders (Headache, Intestinal problems, Fatigue, Sleep disorders). These
findings are in accordance with the results of general studies that define and explain
the concept of boreout in the literature (Rothlin & Werder, 2007; Rothlin & Werder,
2008; Snijders, 2009; Probst, 2012; Prammer, 2012; Ciirten, 2013; Stock, 2016;
Karadal et al., 2018; Garcia-Gonzalez et al., 2018; Moris and Nedosugova, 2019;
Karadal and Erdem, 2019; Ozsungur, 2020; LeCunff, 2020; Radka, 2021; Acosta
Vergara et al., 2021; Merdan et al., 2022).

When compared with studies in the literature, the similarities can be seen more
closely. For example, Barmack (1938) explained boredom in a study as the
continuation of the current situation and the desire to get rid of this tendency, which
has become unpleasant, as an inadequate physiological result due to insufficient
motivation. This definition overlaps with the concept of low motivation obtained as
a consequence of boreout in the study. Also, in a study on mobbing, service
innovation performance, and boreout; Ozsungur’s (2020) findings revealed that
boreout and job boredom were positively associated with mobbing. This finding
overlaps with the concept of mobbing, which was obtained as an antecedent of the
boreout syndrome in the study. Ciirten (2013) states that the triggering factors for
the formation of boredom at work in the organizational environment are assigning
tasks to employees below or outside of the education they receive, lack of
developmental training, closed management style, and disapproval of the use of
initiative and devolution. In the research on its antecedents, Ciirten (2013) revealed
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that individuals’ pessimistic perception of their careers and their career
incompatibility increase the boreout syndrome. These findings also coincide with
the antecedent of Innovation barriers and the inability to improve oneself obtained
in the study; and the consequence of Alienation, in which managers are alienated
by the idea that they are moving away from their career goals and becoming
atrophied in the profession. Again, Lyngdoh et al. (2021) referred to the concept of
boreout among their findings in a study on negative psychological states within the
organisation. In addition, Karadal et al.’s (2018) finding that being bored at work
affects career compatibility negatively, and Karadal and Erdem’s (2019) finding
that being bored at work affects career optimism negatively and causes depression,
stress, and anxiety in employees supports this information. Similar findings were
stated by LeCunff (2020) in a comparative study between burnout and boreout.
According to the findings, both syndromes cause demotivation, exhaustion,
emptiness, low self-esteem, anxiety, depression, sadness, lesser creativity,
unproductivity, a crisis of social identity, and conflict between work and life
demands. All factors except a crisis of social identity and conflict between work
and life demands are largely consistent with the findings of this study, so it can be
said that almost all factors are consistent with each other.

Another important theoretical contribution of the study is that additional findings
different from the findings in the literature were obtained. Information obtained
from some participants indicated that managers were bored of seeing the same
colleagues, working at a desk and working indoors. Again, the managers stated that
they were bored due to the prolongation of work caused by technical problems and
deficiencies, the judgment-criticism and pressure of stakeholders, and virtual
activities. Therefore, it is thought that new antecedents have been identified in
addition to the existing antecedents of the boreout syndrome. In the category of
consequences of boreout syndrome, it can be said that the concept of daydreaming
and planning is a newly identified successor. Some of the participants in the study
stated that when they were bored at the workplace, they daydreamed about their
private lives or made business plans for the following days. When the literature was
reviewed, no consequences of daydreaming and planning were found among the
consequences of boreout syndrome. In summary, it is seen that the results obtained
in this study are consistent with the results of similar studies, and additional results
that contribute to the literature are also revealed.

Another important contribution of the research is the proposal of a model that
enables researchers to better understand and explain the factors and consequences
of boreout syndrome in managers. The proposed model will play a guiding role for
future research by providing a basis for developing new concepts, linkages and
assessments of the causes and consequences of boreout syndrome in managers, as
well as a basis for road mapping, scale development, and hypotheses for predicting
future events or processes. To summarize, it is clear that although the concept of
boreout has been emphasized, defined, and researched for about 16 years, there is

79



Cankir1 Karatekin Universitesi Cankir1 Karatekin University
Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences

a lack of research in different disciplines and with different variables. The
aforementioned contributions of this research will enable a better understanding and
evaluation of the boreout syndrome in different aspects.

5.2. Practical Contributions

In addition to the theoretical contributions of this research, which identifies the
antecedents and consequences of the boreout syndrome for managers, it also has
practical contributions. Investigating the antecedents and consequences of Boreout
syndrome can increase managers’ awareness of this issue. Having information
about symptoms such as workload, lack of interest, and low motivation can help
managers to better understand the situation of employees as well as themselves and
to develop methods to cope with its negative effects. In addition, by recognizing the
early signs of Boreout syndrome, management can develop early prevention and
intervention strategies in the workplace. In this way, the progression of boreout
syndrome can be prevented or its effects can be minimized. Again, understanding
the antecedents and consequences of the syndrome can help to make the necessary
adjustments to increase productivity and performance in the workplace, thereby
contributing to the identification of problems in the workplace and taking measures
to improve the work environment. Finally, managers experiencing boreout
syndrome may require a review of management strategies in organizations. It is
assumed that research on this issue will provide guidance for reorganizing the duties
and responsibilities of managers and providing them with appropriate incentives.

5.3. Solution Suggestions for Boreout Syndrome

During the interviews conducted within the scope of the study, in which the
antecedents and consequences of Boreout syndrome as well as the solution
suggestions were investigated, the managers were asked the question “What are
your solution suggestions to reduce boredom at work?”. Various recommendations
were received from the participants that could prevent both managers and
employees from being bored at work. Inspired by the answers obtained, the solution
suggestions that can be used in practice are summarized under the headings below.

5.3.1. Solution Suggestions for Managers

The regulation of boreout syndrome, which is not revealed much or cannot be
expressed specifically for managers nowadays, again falls on managers themselves
or employers. Employers should be informed about the Boreout syndrome,
managers should raise awareness about it, and necessary measures should be taken
personally and administratively in advance. Solution suggestions of boreout
syndrome specific to managers can be listed as follows.
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Challenge and Autonomy: Managers should be given more control over their tasks
and projects, allowing them to make decisions and exercise creativity. Autonomy
and challenging projects can keep them engaged and interested in their work.

Rotate Responsibilities: Managers should be encouraged to take on new
responsibilities or rotate tasks periodically. This can prevent monotony and provide
opportunities to learn new skills.

Professional Development: Investment should be made in training and
development programs that help managers expand their knowledge and skillset.
Providing growth opportunities can make work more stimulating and exciting.

Encourage Innovation: A working culture should be created that values and
rewards innovative thinking. Encouraging managers to come up with new ideas and
implement them can keep them motivated and interested in their roles.

Recognize and Appreciate: The efforts and achievements of managers should be
recognized and appreciated. Recognition can boost morale and make them feel
valued, reducing the chances of boredom setting in.

Cross-functional Collaboration: Cooperation should be made with other
departments or teams. Interacting with different colleagues and working on diverse
projects can break the routine and add variety to work.

Flexible Work Environment: Whenever possible, flexibility should be offered in
working hours or remote working options. A more flexible environment can help
managers manage their work-life balance and reduce boreout.

Promote Open Communication: Open and honest communication should be
encouraged within the organization. Managers should feel comfortable discussing
their challenges and interests, leading to potential adjustments in their roles.

Support Work-Life Balance: It is necessary to make sure that managers are not
overwhelmed with excessive workload. A balanced workload allows them to have
time for personal interests outside of work, which can prevent boredom and
boreout.

Organize Team-Building Activities: Team-building events and outings to foster
camaraderie and create a positive work environment should be arranged. Building
strong team dynamics can make work more enjoyable and fulfilling.

Regular Feedback and Evaluation: Managers should be provided with regular
feedback on their performance. Constructive feedback helps them stay focused and
continuously improve their skills.

Encourage Time for Creativity: Managers should be given time to brainstorm and
explore new ideas. Having dedicated “innovation time” can inspire fresh thinking
and enthusiasm for their work.

By implementing these solutions, organizations can help reduce managers’
boredom at work and create a more engaged and productive workforce. It’s crucial
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to recognize that every manager’s preferences and interests are unique, so it’s
essential to communicate openly and cater to individual needs whenever possible.

5.3.2. Solution Suggestions for Employees

Boreout is a low-stress but disruptive behavior in organizations that necessitates
managerial intervention. It is a concealed threat to both employees on an individual
level and employers on an organizational level (Abubakar, 2019, p. 68). As a result,
a better understanding of the causes, mechanisms, results, and contextual variables
surrounding boredom is required, allowing managers to rethink and/or reform their
human resources policies and organize work in a more sustainable way to avoid
undesirable job outcomes. Possible solutions for employee boreout are listed below.

Task Variety: Job rotation or task swapping among team members be encouraged.
This allows employees to experience different aspects of their roles and prevents
monotony.

Goal Setting: Clear and challenging goals for employees should be set. Having
meaningful objectives can add a sense of purpose and motivation to their work.

Professional Development: Opportunities for training and skill development should
be offered. Learning new skills or taking on new challenges can keep employees
engaged and interested in their work.

Autonomy: Employees should be empowered by giving them some degree of
autonomy in how they approach their tasks. Autonomy fosters creativity and a sense
of ownership over their work.

Team Projects: Collaboration on team projects should be encouraged. Working
together on interesting and meaningful initiatives can boost morale and reduce
boredom.

Breaks and Flexible Scheduling: Regular breaks to refresh the mind should be
encouraged. Additionally, offering flexible scheduling to allow employees to
manage their work-life balance effectively should be considered.

Incentives and Rewards: a recognition and reward system to acknowledge
employees’ efforts and achievements should be implemented. Positive
reinforcement can increase job satisfaction and reduce boredom.

Gamification: Gamification elements can be added to specific tasks or projects.
This can make mundane tasks more enjoyable and create a sense of achievement
through rewards and friendly competition.

Well-Designed Workspace: a pleasant and stimulating work environment should be
created. An aesthetically pleasing workspace with natural light and comfortable
furniture can improve mood and motivation.
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Open Communication: A culture of open communication, where employees can
share their ideas, concerns, and feedback should be fostered. Feeling heard and
valued can enhance job satisfaction.

Encourage Hobbies and Interests: Employees should be allowed to pursue their
hobbies or interests during breaks or after work. This can serve as a mental refresher
and keep them motivated.

Employee Engagement Activities: Team-building events, workshops, or fun
activities should be organized to break the routine and strengthen team bonds.

Meaningful Work: Employees should be helped to understand how their work
contributes to the big picture and how it impacts the organization and its customers.

Wellness Programs: Wellness programs such as yoga, meditation, or mindfulness
sessions should be offered to support mental well-being and reduce stress.

Rotation of Responsibilities: In order to avoid long-term monotony within the team,
tasks or responsibilities should change periodically.

To summarize, based on the results of the study, it can be suggested that human
resources should act jointly with employees and employers by providing job
descriptions according to the qualifications of the employee, considering that it will
be more efficient for both and the organization. It can be said that managers can
strengthen employees’ feelings of commitment and reduce their feelings of boreout
by paying more attention to employees’ personal needs.

5.4. Limitations of the Study and Recommendations for Future Research

The main limitation of the research is that while obtaining the data, the field
research was limited to public directorates operating in the district centers of
Karaman province. Therefore, the evaluations to be made could be considered valid
on the scale of Karaman districts. Again, not all managers addressed could be
included in the study because they were not suitable for the investigation of boreout
syndrome. However, the results reveal important findings in terms of being
conducted in areas with low work intensity and routine working life. As a result of
the stated limitations, it is advisable to conduct larger and more comprehensive
studies by collecting data in different provinces and districts and including
employees of other organizations in the research population. It can be suggested to
determine the causes of the effects of different variables such as job performance
and job commitment on employees due to boreout syndrome. In addition, it is
recommended that researchers who will study boreout should make comparisons
regarding the perceptions of boreout of managers and employees in different
sectors. As a matter of fact, it is seen that there are not enough studies in the
literature on boreout syndrome and especially on the antecedents and consequences
of the issue, so it is suggested that more comprehensive and deep research should
be conducted. Finally, considering that boreout syndrome may have negative
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consequences for the organization and its employees, it is recommended that
multidimensional research should be conducted in every aspect.
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Oz

Bu arastirma hizmet sektoriinde ¢alisan bireylerin etik liderlik algisinin politik davranisa etkisinde
orgiit temelli 6zsayginin aracilik roliinii belirlemek amaciyla yapilmistir. Arastirmada nicel
arastirma tekniklerinden iliskisel tarama modeli kullanilmistir. Veriler anket teknigi ile toplanmuistir.
Toplanan veriler SPSS 22 programi ile analiz edilmistir. Gerekli varsayimlar saglandigi igin
verilerin analizi esnasinda “dogrusal korelasyon analizi” ve “basit dogrusal regresyon analizi”
yapilmistir. Arastirmaya Kayseri ilinde, hizmet sektoriinde calisan 352 kisi katilmigtir. Arastirma
orneklemi se¢iminde basit tesadiifi 6rnekleme yontemi kullanilmig ve bireylerin beyani esas
alinmigtir. Arastirma sonuglarina gore etik liderlik algisinin politik davranisa negatif yonde bir
etkisinin oldugu ve orgiit temelli 6zsayginin bu etkiye tam aracilik etkisinin bulundugu
goriilmektedir. Ayrica politik davranisin hem etik liderlik algist hem de o6rgiit temelli 6zsaygi ile
arasinda negatif iligkiler bulunmustur.

Anahtar kelimeler: Etik liderlik, politik davranis, 6rgiit temelli 6zsayg1, hizmet sektori
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The Mediating Role of Organization-Based Self-Esteem in the Effect of Ethical Leadership
Perception on Political Behavior in the Service Sector?

Abstract

This research was conducted to determine the mediating role of organization-based self-esteem in
the effect of ethical leadership perception on political behavior of individuals working in the service
sector. Relational survey model, one of the quantitative research methods, was used in the research.
A questionnaire was used as the data collection method. Obtained data were analyzed with the
SPSS.22 program. “Linear correlation analysis” and “simple linear regression analysis” were
performed during the analysis of the data as the necessary assumptions were met. 352 people
working in the service sector in the province of Kayseri participated in the research. Simple random
sampling method was used in the selection of the research sample and the statements of the
individuals were taken as basis. According to the results of the research, it is seen that the ethical
leadership perception has a negative effect on the political behavior and the organization-based self-
esteem has a full mediation effect on this effect. In addition, negative relationships were founded
between political behavior and both ethical leadership perception and organizational-based self-
esteem.
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1. Giris

Politik davranis isyerinde sergilenen negatif (zararli) davraniglardan biri olarak
kabul edilmektedir (Demirel ve Seckin, 2009). Zira kisi politik davranig
sergileyerek bir ¢ikar elde etmeye calisir ve bu ¢aba baskalarina zarar verebilecek
bir potansiyele sahiptir. Bundan dolay1 literatiirde bulunan ¢ogu arastirmanin amaci
politik davranisa negatif etki edebilecek etkenleri tespit edebilmektir.
Arastirmadaki bir diger degisken olan etik liderlik kavrami ise dogru davranis
sergileyen (King, 2006) kisilerin liderlik faaliyetini stirdiirmesi ile olugsmaktadir ve
pozitif (faydali) bir davranistir. Arastirmanin aract degiskeni olan orgiit temelli
0zsaygl, kisinin orgiite olan inang diizeyi ile ilgilidir (Pierce ve Gardner, 2004).
Dolayisiyla pozitif bir kavram oldugu soylenebilir.

Daha 6nce yapilan bazi bilimsel arastirmalarda etik liderlik kavraminin politik
davranis tizerindeki etkisi ve iki degisken arasindaki iligki ele alinmistir (Merdan,
2022; Kuru, 2017; Naiyananont ve Smuthranond, 2017; Akdogan ve Demirtas,
2014). Ancak literatiir incelendiginde “Etik liderlik”, “politik davranig” ve “Orgiit
temelli 0zsayg1” kavramlariin bir arada ele alindig1 ulusal veya uluslararasi bir
calismaya rastlanmamistir. Bu calisma sayesinde bu ii¢ kavram arasindaki iligki
durumu ortaya konulmaya calisilmistir. Béylece ¢calismanin yazindaki bir boslugu
doldurabilecegi diistiniilmektedir.

Orgiit temelli 6zsaygiya sahip ¢aliganlarin “is baghligi, érgiite baglilik, is tatmini
ve Orglitsel vatandashik davranisi” sergileme egilimi yiiksek olmaktadir. Buna
karsin “devamsizlik, isgiicli devri ve isten ayrilma niyeti” ise diisiik olmaktadir
(Talip, 2019). Bu yiizden arac1 degisken olarak orgiit temelli 6zsayg1 arastirmaya
dahil edilmistir. Kavramin etik liderligin politik davramisa etkisinde aracilik
etkisinin goriilecegi beklenmektedir.

Calismanin temel sorunsali, calisana ve isletmeye zarar verebilecek politik
davraniglarin meydana gelmesini onlemek amaciyla sergilenebilecek alternatif
davraniglarin ortaya konmasini saglayabilmektir. Etik liderlik davranist da bu
yollardan bir tanesidir. Calismanin temel amaci, arastirmanin temelindeki asil
sorunsalt olan “Etik liderlik algisinin politik davranisa etkisinde orgiit temelli
0zsayginin aracilik etkisi var midir?”” sorusuna cevap verebilmektir.

Arastirma hizmet sektoriinde faaliyet gosteren isletmelerde ¢alisan kisiler iizerinde
yapilmistir. Hizmet sektorii her gecen glin daha da 6nemli hale gelen bir sektordiir.
Teknolojik gelismeler, otomasyonun artmasi ve kiiresellesme siireglerinin
hizlanmas1 hizmet sektdriiniin 6nemini artirmaktadir. Insanlar1 dogrudan veya
dolayli olarak ilgilendiren hemen hemen her konuda hizmetten s6z
edilebilmektedir. Egitim, saglik, turizm, haberlesme vb. faaliyetler bunlardan
bazilaridir. Literatiirde, hizmet sektdrii ¢aliganlar 6rnekleminde yapilan ¢ok sayida
calisma bulunmaktadir. Bu arastirmada ise hizmet sektoriinde calisanlarin etik
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liderlik algisi, politik davranis diizeyleri ve oOrgiit temelli 6zsaygi durumlari ele
alinmustir.

Arastirma kapsaminda degiskenler teorik olarak ele alinmistir. Daha sonra etik
liderlik algis1 6l¢timii, politik davranis 6l¢limii ve orgiit temelli 6zsaygi diizeyi
Ol¢iimii ile ilgili toplanan verilerin gegerlilik ve giivenilirlik analizleri yapilmistir.
Yapilan analizler sonucunda arastirma bulgular elde edilmistir. Sonu¢ kisminda
arastirma bulgular daha Once yapilan benzer c¢alismalarla karsilastirilarak
arastirmacilara tavsiyelerde bulunulmustur.

2. Kavramsal Cerceve

Bu aragtirma kapsaminda c¢alisanlarin etik liderlik algilari, politik davranig
diizeyleri ve orgiit temelli 6zsaygi diizeyleri ele alinmigtir. Kavramlar teorik olarak
ana basliklar halinde ele alinmistir.

2.1. Etik liderlik

Etik kavrami kelime anlami olarak kisinin dogru bir sekilde nasil davranig
sergilemesi gerektigini agiklayan ilkeler ya da kurallar olarak tanimlanir (Altas ve
Kuzu, 2013). Etik davranis sergilemek zorunlu degildir ancak kisi vicdan1 ve birey
olarak iradesini kullanarak etik davranisa yonelebilir (Tiitiincti ve Savran, 2007).
Etik kavrami kiiresel olarak kabul edilen davranis kurallarin1 kapsamaktadir.
Gilintimiizde isletmelerin ve c¢alisanlarin sosyal sorumluluklar: geregi etik davranis
sergilemesi beklenmektedir.

Etik liderlik kavrami ise liderlik literatiiriinde 2000’11 yillardan itibaren yer bulan
bir kavramdir (Ko, Ma, Bartnik, Haney, ve Kang, 2018). Etik liderlik, Bandura’nin
“Sosyal Ogrenme Teorisine” dayanir. Etik lider, dogru karar alan, diiriistliigii
onemseyen, ilkeleri dikkate alarak davranis sergileyen, yapilan ise 6zen gosteren
kisidir (Ozgen, 2003). King’e (2006) gore etik liderlik dogru davranis sergilemenin
Otesinde Ustiin deger yargilarina sahip ruhsal bir liderlik anlayisidir.

Etik liderler, disiplin, iletisim ve 6rnek olma yeteneklerini kullanarak etik bir
yonetim tarzi uygulayabilirler. Bundan dolay: etik liderlik 6zelligine sahip olanlar
astlarin1 etik kapsamindaki konularda vicdani davranmalari i¢in bizzat etkilemekte
ve calisanlar etik davranisa tesvik etmektedirler (Brown ve Trevino, 2006). Cogu
yonetici tarafindan etik liderlik kavrami; bir liderin iyi bir kisilige sahip olmasi
durumu olarak tanimlanmaktadir (Mete ve Demir, 2016). Pucetaite’e (2014) gore
calisanlar1 giiclendiren, calisanlarla arasina saygi bagi olusan liderler etik lider
olarak kabul edilir.

Etik liderlik davranigi bir isletmenin siirdiiriilebilirligi, bliylimesi ve etkililigini

arttirmas1 bakimindan gereklidir (Pickeet, 2005). Etik lider calisanlarina karsi
diirtisttiir ve karsisindakinin de diiriist olmasin1 bekler. Ayrica yapilan her faaliyete
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etik olma gercevesinde deger verir (Sezgiil, 2010). Trevino, Brown ve Hartman
(2003) etik liderligin yalnizca liderlikle ve etik davranislarla ilgili olmadigini ayrica
deger temelli yonetim ile de baglantili oldugunu vurgulamaktadir. Bu tanima gore
iletisim ve oOdiiller ile etik standartlar ortaya koyma etik liderlik davranisina 6rnek
olarak gosterilebilir. Etik liderlik 6zelligi tasiyan yoneticilerin ¢alisanlara ahlaki
acgidan Oornek olmasi beklenir.

2.2. Politik Davranig

Politik davranis, ¢alisanlarin bilingli bir sekilde sergiledigi, kisisel etkiyi ve kisisel
cikarlar1 artirmak ya da muhafaza etmek amaciyla sergilenen davranislar olarak
tanimlanmaktadir (Valle ve Perrew¢, 2000). Bir bagka tanima gore politik davranis
isletmenin kaynaklarmin paylagimi kapsaminda atilan adimlar olarak ifade
edilebilir (Mayes ve Allen, 1977). Ferris vd.’ne (2007) gore politik davranis,
degisik c¢ikar gruplar1 biinyesinde, kisilerin giiclenmek veya kisisel ¢ikarlarini
muhafaza etmek i¢in gosterdikleri davranis olarak ortaya konabilir.

Politik davranig kavramu ile ilgili tanimlar ele alindiginda bu tanimlarin ortak
noktalar1 sunlardir; calisanin ¢ikarina hizmet eder, istenen sonuca daha hizl
ulasilmasina hizmet eder, buna karsin bu davranig yoneticiler ve diger calisanlar
tarafindan hos goriilmeyen bir davranistir (Demirel ve Seckin, 2009). Tanimlardan
yola ¢ikarak politik davranigin ¢alisan tarafindan tercih edilebilecegi ancak orgiit
tarafindan hos goriinmeyen bir davranis oldugu sdylenebilir.

Eger calisanlar sahip olunandan daha fazla kaynak isterse, politik davranisin ortaya
konmast muhtemeldir (Robbins ve Judge, 2013). Politik davranis, bireysel
algilamaya gore farklilik gosterebilir. Zira kisinin bir yOneticiyi ya da patronu
etkilemesi yoniindeki bir davranis, diger calisanlar tarafindan normal davranig
olarak karsilanabilir. Ote yandan aymi davranis baska ¢alisanlar tarafindan hos
goriinmeyen bir politik davranis olarak degerlendirilebilir (McShane ve Von
Glinow, 2010). Bu bakimdan politik davranigin sonucunun tahmin edilebilmesi
olduke¢a zordur.

Orgiit icerisinde sergilenen politik davranislara smirli kaynaga sahip olma, seffaf
olmayan hedefler, goreceli terfi kriterleri, orgiite olan giiven gibi bir¢ok durum
sebep olabilmektedir. (Demirel ve Seckin, 2009; Karadal ve Ozdevecioglu, 2008).
Politik davranigin “mesru ve mesru olmayan” boyutlarina deginen Robbins ve
Judge’ye (2013) gore mesru sayilabilecek politik davraniglar, giinliik olarak
sergilenen normal politik davramslardir. Ornegin iistlere yapilan sikayetler,
calisanlar arasinda kurulan koalisyonlar “mesru politik davranisa” 6rnektir. “Mesru
olmayan politik davraniglar” ise, rutin igerisinde uyulmasi beklenen kurallar
bozmaya yénelik davranislardir. Ihbar, sabotaj, birden fazla kisinin eszamanl
olarak hastalanmas1 vb. protestolar yapma “mesru olmayan politik davraniglara”
ornektir.
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Politik davrams kavrammin alt boyutlar1 islamoglu ve Borii'niin (2007) yapmis
oldugu smiflama dikkate alinarak ele alinmistir. Buna gore “tavizci davranmak”,
“ikiylizlii davranmak”, “gdze girmeye calismak”, “koalisyon kurmak”, “karsilikli
cikar gozetmek” ve “iist yoOnetime yaranmaya calismak” politik davranis
kavraminin alt boyutlaridir. Ancak arastirmada politik davranis her alt boyut
Ozelinde degil biitlinciil olarak ele alinmistir.

2.3. Orgiit Temelli Ozsayg1

Ozsaygi kavramu kisinin kendi kendine saygi duymas1 anlamina gelmektedir. Baska
bir ifadeyle kisinin kendisini degerlendirmesinin ne derece olumlu oldugu
durumudur (Arseven, 2016). Ozsaygi kavrami 6nem derecesi yiiksek bir kisilik
degiskenidir. Ozsayginin yiiksek ya da diisik olmasi durumunda bireyin
davraniginin da degismesi s6z konusudur (Baumeister, Campbell, Krueger ve VVohs
2003). Oz sayg1 diizeyi yiiksek bireylerin, “ben diger insanlarla esit degerde bir
insanim” ve “kendimden memnunum” vb. 6n kabulleri bulunmaktadir (Pierce ve
Gardner, 2004). Kavramin tanimindan yola ¢ikarak pozitif bir davranis oldugu
sOylenebilir.

Calismanin araci degiskeni olan “orgiit temelli 6zsaygi” kavrami, ¢alisanin iginde
bulundugu isletmede farkli rollere biiriinerek ifa ettigi gorevler sonucunda
kendisinin degerli, Oonemli ve anlamli oldugunu diislinmesi ayrica kisisel
ihtiyaglarin1 karsilamadaki inan¢ durumudur (Pierce, Gardner, Cummings ve
Dunham, 1989). Bowling, Eschleman, Wang, Kirkendall ve Alarcon’e (2010) gére
orgiit temelli 6zsaygi, ¢alisanin Orgiit iiyesi olarak kendisini degerleri gdrmesini ve
kisisel kabiliyetleri ile ilgili inancini ifade eder.

Orgiit temelli 6zsaygi, “drgiit ortaminda gesitli rollerde bulunan insanlarin, drgiitiin
bir iiyesi olarak, kendisini 6nemli ve degerli bulma gibi ihtiyaclarini karsiladigina
dair inan¢ diizeyidir” (Pierce ve Gardner, 2004). Pierce vd. (1989) kavrami,
calisanlarin  bir  organizasyon biinyesindeki ¢esitli  rolleri iistlenerek
gereksinimlerini karsilayabileceklerine inanma diizeyi olarak tanimlamustir.

Yiiksek diizeyde bir 6zsaygiya sahip calisanlar, orgiitsel iiyeler olarak kisisel
yeterlilik duygusuna sahiptir ve ge¢misteki orgiitsel rollerinden tatmin olacaktir
(Pierce vd., 1989). Ayrica “orgiit temelli 6zsayg1” algis1 yiiksek calisan isletme
icerisinde kendisinin yetkin, 6nemli ve isletmede ¢alisabilecek kabiliyette oldugunu
diisliniir. Bu tiir calisanlar, isletme icerisinde bir itibara sahip olduklarini
diistintirler. Ayrica ¢ogu zaman fark yarattiklarina ve igletme igin Onemli
olduklarina inanirlar (Pierce ve Gardner, 2004). “Orgiit temelli 6zsayg1”, calisanin
bireysel yeterliligini ve degerli olma duygusunu yansittig1 icin bu 6zellige yiiksek
diizeyde sahip olan birey isletmede kendisinin degerli ve 6nemli olduguna inanir
(Royle, 2010). Dolayisiyla “orgiit temelli 6zsaygis1” daha yiiksek calisanlarin
orgiite bagliliklarinin, “6rgiit temelli 6zsaygis1” diisiik olan bireylere gore daha
yiiksek diizeyde oldugu diisiiniilmektedir.
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Orgiit temelli 6zsaygi; "is tatmini, orgiitsel baglilik, motivasyon, orgiitsel
vatandaslik davranisi, is performansi ve isten ayrilma niyeti gibi orgiitle ilgili tutum
ve davranislar” ile ilgilidir (Pierce ve Gardner, 2004). Pierce ve Gardner (2004)
kavramin sonuglar1 arasinda sunlari saymaktadir: “I¢sel motivasyon, isle ilgili
tutumlar, oOrgiitsel degisime uyum, iste kalma niyeti, isten ayrilma niyeti, etik
davranig gosterme niyeti, geribildirim arama davranisi, Orgilitsel vatandashk
davranigi, performans, kariyer seviyesi ¢iktilari, mentorluk”.

3. Yontem

Bu arastirmada nicel arastirma teknikleri kapsaminda “iligkisel tarama modeli”
kullanilmistir. Arastirmada toplanan veriler birincil verilerdir ve anket yontemiyle
toplanmustir. Anketler yiiz yiize veya ¢evrimici olarak yapilmistir. Ornekleme
yontemlerinden “basit tesadiifi 6rnekleme yontemi” kullanilmistir. Kayseri ilinde
hizmet sektoriinde (egitim, saglik, iletisim, ulastirma ve teknoloji) farkl
kademelerde calisan 18-65 yas arasi bireyler arastirma ana kiitlesini
olusturmaktadir. Arastirmani etik kurul izni “Kayseri Universitesi Etik Kurulu”
tarafindan 10.04.2023 tarih ve 26/2023 numarali karariyla onaylanmaistir.

Arastirma kapsaminda toplanan verilerin gegerlilik ve glivenilirlik analizleri
yapilmistir. Veri analizi esnasinda SPSS 22 programi kullanilmistir. Arastirma
verileri normal dagilim sergiledigi i¢in parametrik analiz yontemleri kullanilmistir.
Arastirma  degiskenleri arasinda dogrusal bir iligkinin olup olmadigini
belirleyebilmek icin “dogrusal korelasyon analizi” yapilmistir. Ayrica bagimsiz
degiskenin bagimli degisken {iizerinde bir etkisinin olup olmadigini tespit
edebilmek i¢in “dogrusal regresyon analizi” yapilmistir.

3.1. Arastirma Orneklemi

Aragtirma ana kiitlesini Kayseri il merkezinde hizmet sektoriinde ¢alisan bireyler
olusturmaktadir. Arastirma Orneklemini egitim, saglik, iletisim ulastirma ve
teknoloji olmak iizere farkli meslek gruplarinda hizmet sektoriinde ¢alisan toplam
352 kisi olusturmaktadir. Anket uygulamasinin yapildig1 bolgede yaklasik 5000
hizmet sektorii ¢alisan1 oldugu tahmin edilmektedir. 5000 kisilik bir ana kiitleden
secilecek Orneklem grubunun %95 giiven aralifinda en az 357 kisi olmasi
gerekmektedir (Yazicioglu ve Erdogan, 2004). Arastirmaya katilan 352 kisi ile bu
oran %98,5 oraninda saglanmistir. Arastirma katilimcilarinin dagilimi Tablo 1°de
verilmistir.

Tablo 1’e gore katilimcilarin yarisindan ¢ogu kadindir (%56,25). Arastirmaya
katilan bireylerin %61,93’{iniin evli oldugu goriilmektedir. Bu oran her 5
katilimcidan yaklasik 3’iiniin evli oldugunu gostermektedir. Yas degiskenine gore
en yiiksek oranda katilimin 31-40 yas arasinda oldugu (%30,4) goriilmektedir.
Ogrenim durumu degiskenine gore katilimcilarin ¢ok diisiik bir oran1 (%9,09)
ilkokul/ortaokul, neredeyse yarisi (%44,89) lisans 6grenim diizeyine sahiptir.
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Tablo 1: Katihmeilara iliskin Demografik Ozellikler

Cinsiyet Frekans Yiizde Ogrenim D. Frekans Yiizde
Kadin 198 56,25 flkokul/Ortaokul 32 9,09
Erkek 154 43,75 Lise 68 19,32
Medeni D. Frekans Yiizde On Lisans 66 18,75
Bekar 134 38,07 Lisans 158 44,89
Evli 218 61,93 Lisanstisti 30 8,52
Yas Frekans Yiizde Kidem Frekans Yiizde
18-30 98 27,84 0-5 Y1l 105 29,83
31-40 107 30,40 6-10 Y1l 99 28,13
41-50 89 25,28 11-20 Y1l 88 25,00
51 ve iisti 58 16,48 21 ve usti 60 17,05
Toplam 352 100 Toplam 352 100

3.2. Veri Toplama Araglar1

Arastirma anketi 4 boliimden meydana gelmektedir. Birinci boliimde demografik
bilgilere yonelik sorular bulunmaktadir. Anket formunun ikinci kisminda “etik

liderlik 6lgegi”, ticlincii kisminda “politik davranis 6lgegi” ve dordiincii kisminda
“oOrgiit temelli 6zsayg1 6lgegi” bulunmaktadir.

Etik Liderlik Olgegi: Arastirmada katilimcilarin yéneticilerinin etik liderlik
davranig1 gosterip gostermedikleri algilarina yonelik Brown, Trevifio and Harrison
(2005) tarafindan gelistirilen daha sonra Tuna vd. (2012) tarafindan Tiirkc¢e diline
uyarlanan “etik liderlik 6lgegi” kullanilmistir. 10 madde ve tek boyut olan dlgegin
bu hali ile glivenilirligi ve gecerliligi test edilmistir.

Politik Davramis Olgegi: Katilimcilarin  hangi  diizeyde politik davranis
sergiledikleri konusunda kullanilan “politik davrams 6lcegi” Islamoglu ve Borii
(2007) tarafindan gelistirilmistir, glivenilirlik ve gegerliligi test edilen dlgek, 5 alt
boyuta sahip ve 38 sorudan olugsmaktadir.

(")fgl'it Temelli Ozsaygi Olgegi: Olcek (Pierce vd., 1989) tarafindan gelistirilmistir.
“Orgiit temelli 6zsayg1” 6l¢egi calisanlarin isyerinde algiladiklar 6zsaygi diizeyini
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dlgmeye yonelik olarak gelistirilmistir. Olgek tek boyutlu ve 10 sorudan
olusmaktadir.

3.3. Arastirma Modeli ve Hipotezlerin Kurulmasi

Literatiire bakildiginda etik liderlik kavraminin politik davranisa etkisinin ele
alindig1 benzer bilimsel arastirmalarin sonuglarina gore (Merdan, 2022; Kuru,
2017; Naiyananont ve Smuthranond, 2017; Akdogan ve Demirtas, 2014) kavramlar
arasinda negatif bir korelasyon oldugu ve etik liderlik davranisinin politik davranig
tizerinde negatif bir etkisinin oldugu goriilmektedir. Bunun yaninda etik liderligin
politik davranisa etkisinde orgiit temelli 6zsayginin aracilik roliinii ele alan bir
bilimsel arastirmaya rastlanmamaistir. Ancak orgiit temelli 6zsaygisi yiiksek kisiler
kendisini orgiit iginde degerli gdrmekte, is tatmini ve performansi artmaktadir
(Pierce vd., 1989). Ayrica is gilivencesi olmayan kisilerin orgiit temelli
Ozsaygilarinin diisiik oldugu goriilmektedir (Hui ve Lee, 2000). Bu sebepten dolay1
orgiit temelli 6zsayginin politik davranis ile arasinda negatif bir korelasyon oldugu
ayrica etik davranisin politik davranisa etkisinde aracilik roliine sahip oldugu
diisiiniilmektedir. Boylece arastirma hipotezleri asagidaki gibi kurulmustur.

H1: Etik liderlik algist ile politik davranis arasinda negatif ve anlamli bir korelasyon
vardir

H2: Etik liderlik algis1 ile orgiit temelli 6zsaygi arasinda pozitif ve anlamli bir
korelasyon vardir

H3: Politik davranis ve oOrgiit temelli 6zsaygi arasinda negatif ve anlamli bir
korelasyon vardir

H4: Etik liderlik algisinin politik davranis iizerinde negatif ve anlamli bir etkisi
vardir

HS: Etik liderlik algisinin politik davranisa etkisinde Orgiit temelli 6zsayginin
aracilik rolii bulunmaktadir.

Aragtirma hipotezleri kurulduktan sonra arastirma modeli Sekil 1’deki gibi
olusturulmustur.
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/ [ Orgut Temelli Ozsayg ] \
[ Etik Liderlik ] A7[ Politik Davranig ]

Sekil 1: Arastirma Modeli

3.4. Gegerlilik ve Giivenilirlik Analizleri

Arastirmada kullanilan 6Slgeklere yonelik dogrulayict faktor analizi (DFA)
yapilarak yapi gegerliligi saglanmistir. Olgeklere yonelik uyum degerleri Tablo
2’de verilmistir.

Tablo 2: DFA Analizi Sonuclar

Olgek Ad1 X? X?DF GFI CFlI RMSEA
Etik Liderlik 228,720 1,971 0,903 0,932 0,061
Politik Davranis 337,870 2,938 0,944 0,960 0,073
C)rgiit Temelli (")zsaygl 253,049 1,977 0,908 0,918 0,064
Kabul Edilir Uyum <3 >0,900 >0,900 <0,80

Tablo 2’ye gore arastirma oOlgeklerinin uyum degerleri kabul edilebilir uyum
icerisindedir (Capik, 2014). Dolayistyla 6lgeklerin yap1 gecerliligi saglanmstir.

Arastirmada kullanilan 6l¢eklerin giivenilirlik analizi yapilmis ve Tablo 3’te
verilmistir.

Tablo 3: Giivenilirlik Analizi Sonuclar:

Olcek Ad1 Giivenilirlik Katsayis1 (o)
Etik Liderlik 0,754
Politik Davrams 0,915
Orgiit Temelli Ozsaygi 0,639
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Bir dl¢egin giivenilirlik diizeyinin 0>0,6 olmasi yeterlidir (Glirbiiz ve Sahin, 2018).
Aragtirmada kullanilan Olgeklerin  tamaminin giivenilirlik katsayist 0,6’nin
tizerindedir.

3.5. Normal Dagilim Analizi

Arastirma kapsaminda toplanan verilerin analiz yonteminin belirlenebilmesi i¢in
gerekli varsayimlardan biri de verilerin normal dagilim sergileyip sergilemedigi
durumudur. Aragtirma verilerine yonelik normal dagilim “kolmogorov-Smirnov”
analizi yapilmis ve sonuclar Tablo 4’de verilmistir.

Tablo 4: Normal Dagilim Analizi

Olgekler Istatistik degeri ~ Anlamhilik Carpikhik Basikhik

(P)
Etik Liderlik 0,249 0,000 -0,593/0,130 0,243/0,259
Politik Davrams 0,132 0,000 0,900/0,130 0,813 /0,259
Orgiit Temelli Ozsayg1 0,233 0,000 -0,012/0,130 0,524 /0,259

Tablo 4’de goriildigi gibi olgeklerin “basiklik” ve “carpiklik™ degerlerinin “+1 ve
-1”” arasinda bulunmasindan dolay1 (Tabachnick ve Fidell, 2001), toplanan verilerin
normal dagilim gdsterdigi sdylenebilir. Bundan dolay: hipotezlerin sinanabilmesi
icin parametrik testler kullanilmistir.

4. Bulgular

Arastirma kapsaminda toplanan veriler normal dagilim sergiledigi i¢in analiz
siirecinde parametrik test yontemleri kullanilmistir. Degiskenler arasindaki
iligkilerin varligina yonelik “dogrusal korelasyon analizi”, bagimsiz degiskenin
bagimli degisken {iizerindeki etkisinin tespiti ve araci degiskenin etkisinin
belirlenebilmesi i¢in “regresyon analizi” yapilmugtir. ilk olarak arastirma
degiskenleri arasinda iliskinin varligina yonelik “dogrusal korelasyon analizi”
yapilmis ve sonuglar Tablo 5’te verilmistir.
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Tablo 5: Arastirma Degiskenleri Arasindaki Iliski

Degiskenler Ort. Ss. 1 2 3
1. Etik Liderlik 3,89 0,32 1

2. Politik Davrams 1,38 0,34 -0,170™ 1

3. Orgiit Temelli Ozsayg 3,98 0,25 0,215 -0,211™ 1

“Korelasyonlar 0,01 diizeyinde anlamlidir

Tablo 5’de goriildiigii gibi etik liderlik ile politik davranis arasinda 0,01 diizeyinde
anlamli (0,170) negatif bir iliski bulunmaktadir. Bu iliski etik liderlik davranisinda
bir artis goriinlirken politik davranigta bir azalma gorlindiigiinii géstermektedir.
Orgiit temelli 6zsaygi ile politik davranis arasinda da 0,01 diizeyinde anlaml
(0,211) derecesinde negatif bir iliski vardir. Buna karsin etik liderlik ile orgiit
temelli 6zsaygi arasinda 0,01 diizeyinde anlamli (0,215) derecesinde pozitif bir
iligki tespit edilmistir. Bu durum arastirmanin bagimli degiskeni olan politik
davranigin hem etik liderlik ile hem de o6rgiit temelli 6zsaygi ile negatif bir dogrusal
iligki i¢erisinde bulundugunu gostermektedir. Elde edilen sonuglar arastirmanin H1,
H2 ve H3 hipotezlerini dogrulamaktadir.

Arastirmada bagimsiz degisken olarak ele alinan etik liderlik algisinin politik
davranis tizerindeki etkisini belirleyebilmek i¢in “basit dogrusal regresyon analizi”
yapilmistir. Analiz sonucu Tablo 6’de verilmistir.

Tablo 6: Etik Liderlik Algisimin Politik Davramisa Etkisi

Katsayilar Tablosu

Kavramlar B St. Hata Beta t p
Sabit Terim 2,098 0,222 9,464 0,000
Bagimsiz Degisken

Etik Liderlik -0,183 0,057 -0,170  -3,220 0,001

Model Ozeti: R=0,170; R?=0,029; Adj.R?=0,026; F=10,369; p=0,001

Bagimh Degisken= “Politik Davranis” | *p<0,05

Tablo 6’ya gore kurulan model anlamhidir (p=0,001; p<0,05). Analiz sonucuna
bakildiginda arastirmanin bagimsiz degiskeni olan “etik liderlik algisinin” bagiml
degisken “politik davranisa” negatif yonlii ve anlamli diizeyde bir etkisinin
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bulundugu goriilmektedir (p=0,001; p<0,05). Baska bir ifadeyle politik davranista
meydana gelen 1 birimlik azalisin %2,9’luk bir kismi1 (R?=0,029) etik liderlik
algisindaki artis tarafindan agiklanmaktadir. Elde edilen bu sonug aragtirmanin 4.
Hipotezini (H4) dogrulamaktadir.

Arastirmanin temel sorunsali olan “etik liderlik algisinin politik davranisa etkisinde
orgiit temelli 6zsayginin bir aracilik etkisinin” olup olmadigini belirleyebilmek i¢in
regresyon analizi yapilmis ve sonuglart Tablo 7°de verilmistir.

Tablo 7: Orgiit Temelli Ozsayginin Aracilik EtKisi

Katsayilar Tablosu

Kavramlar B St. Hata Beta t p
Sabit Terim 2,920 0,324 9,025 0,000
Bagimsiz Degisken

Etik Liderlik -0,140 0,057 -0,130  -2,455 0,015
Araci Degisken

Orgiit Temelli 0zsaygt -0,247 0,072 -0,183 -3,441 0,001

Model Ozeti: R=0,246; R?=0,061; Adj.R>= 0,055; F=11,264; p=0,000

Bagimlh Degisken= “Politik Davramgs” | *p<0,05

Tablo 7’ye gore kurulan model anlamlidir (p=0,000; p<0,05). Analiz sonucunda
etik liderlik algisinin politik davranisa etkisinde “Orgiit temelli 6zsayginin” tam bir
aracilik etkisine sahip oldugu (p=0,015; p<0,05) goriilmektedir. Bagka bir ifadeyle
etki liderlik algisindaki bir artisin politik davranista bir azalma meydana getirmesi
stirecinde Orgiit temelli 6zsayg1 diizeyindeki bir artis bu etkiye anlaml bir sekilde
aracilik etmektedir. Elde edilen bu sonugla H5 dogrulanmaktadir.

5. Sonug

Bu arastirma hizmet sektoriinde calisan bireyler lizerinde yapilmistir. Arastirma
kapsaminda calisanlarin etik liderlik algilari, politik davranig durumlar1 ve orgiit
temelli 6zsayg1 diizeyleri ele alinmistir. Arastirma sorunsali kapsaminda kurulan
aragtirma modelinde etik liderlik algisinin politik davranisa etkisinde orgiit temelli
0zsayginin bir aracilik roliiniin olup olmadig1 sorusuna cevap aranmaktadir.
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Arastirma sonuglarina gore hizmet sektoriinde calisan bireylerin etik liderlik algilari
ile politik davranis durumlar1 arasinda negatif bir korelasyon bulunmaktadir.
Naiyananont ve Smuthranond (2017) ve Kuru (2017) yapmis olduklar1 ¢alismalarda
bu iki kavram arasinda negatif bir iliskinin varligini tespit etmislerdir dolayisiyla
bu aragtirmanin sonucu da desteklenmektedir. Buna karsin Merdan (2022) yapmis
oldugu caligmada etik liderlik algis1 ile politik davranis arasinda pozitif bir
korelasyon tespit etmistir. Zira sosyal bilimlerde benzer konularda farkli 6rneklem
gruplarinda yapilan ¢alismalarda farkli sonucglarin elde edilmesi muhtemeldir.

Arastirmada elde edilen bir diger sonuca gore etik liderlik algisinin politik davranig
tizerinde pozitif ve anlamli bir etkisi bulunmaktadir. Yani bir kisinin etik liderlik
algist artarsa bu durum politik davranis sergilemesini azaltacak bir etkiye sahiptir.
Literatiirde farkli 6rneklem gruplar {izerinde yapilan benzer calismalar Basar ve
Filiz6z (2015), Akdogan ve Demirtas (2014) bu arastirmanin sonucunu destekler
niteliktedir.

Aragtirmanin asil sorunsalt olan etik liderlik algisinin politik davranisa etkisinde
orgiit temelli 6zsayginin aracilik roliiniin olup olmadigina dair yapilan analiz
sonucunda aracli degiskenin bagimli degiskenin bagimsiz degiskene etkisinde tam
bir aracilik etkisinin oldugu tespit edilmistir. Baska bir ifadeyle bir ¢alisanin orgiit
temelli 6zsaygisinda meydana gelen bir artis o kisinin etik liderlik algis1 ile dogrusal
bir iliski igerisindeyken politik davranig durumunun azalmasi konusunda aracilik
etmektedir. Litaretiirde 6rgiit temelli 6zsayginin aracilik etkisinin veya diizenleyici
etkisinin ele alindig1 farkli ¢alismalar bulunmaktadir Akytiz (2019) calismasinda
orgiitsel destegin is tatminine etkisinde Orgiit temeli 6zsayginin aracilik roliiniin
bulundugu sonucuna ulagsmistir. Diger aragtirmalarda Acaray (2019) algilanan asir1
nitelikliligin is tatmini ve isten ayrilma niyeti lizerine etkisinde, Kaplan ve Keriman
(2019) ise is giivencesizligi ve is erteleme arasinda oOrgiit temelli 6zsayginin
diizenleyici roliiniin oldugu sonuclarina ulagsmiglardir.

Arastirma degiskenlerinden olan politik davranisin miimkiin oldugu kadar
minimuma indirgenmesi isletmelerin daha saglikli calisabilmesi ve orgiit i¢i
iletisimin daha saglikli yiirliyebilmesi ic¢in tercih edilir. Bu ve benzeri
arastirmalarda politik davranis iizerinde negatif etkisi olabilecek degiskenler
aragtirmalara dahil edilerek politik davranigin azami seviyeye ¢ekilmesi hedeflenir.
Bu arastirmada etik liderlik algisinin artmas1 durumunda ¢alisanin politik davranig
sergilemesi durumunun bir azalma gosterdigi sonucuna ulagilmistir. Ayrica orgiit
temelli O6zsayginin bu etkiye aracilik ettigi tespit edilmistir. Bu tiir bilimsel
arastirmalart takip eden isletme ydneticilerinin aragtirma sonuglarindan yola
cikarak politik davranislar1 azaltacak, 6zsaygiyi artiracak calismalarda bulunmalari
tavsiye edilmektedir.

Is hayat1 tiim c¢alisanlar i¢in oldukc¢a &nemlidir. Saglikli bir orgiitsel ortamin

olusabilmesi icin her igyerinde daha az politik davranis sergilenmesi tercih
edilmektedir. Bu arastirmadan yola ¢ikarak daha sonra yapilacak olan bilimsel
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aragtirmalarda politik davranisa etki edebilecek farkli bagimsiz degiskenlerin
modele dahil edilerek test edilmesi diisiiniilebilir. Ayrica bu arastirma hizmet
sektoriinde calisan bireyler lizerinde yapilmistir. Daha sonra yapilacak olan
caligmalarin farkli Orneklem gruplarinda yapilmasi arastirmacilara tavsiye
edilmektedir.
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The Mediating Role of Organization-Based Self-Esteem in the
Effect of Ethical Leadership Perception on Political Behavior in
the Service Sector

Extended Abstract

1. Introduction

This research was conducted on people working in companies operating in the service sector. In the
literature, there are many studies conducted on the sample of service sector workers. In this study,
ethical leadership perception, political behavior levels and organizational-based self-esteem status
of employees in the service sector are discussed.

Political behavior is accepted as one of the negative (harmful) behaviors exhibited in the workplace.
Because the person tries to gain an advantage by exhibiting political behavior and this effort has the
potential to harm others (Demirel & Seckin, 2009). Therefore, in some studies in the literature, there
are studies that can negatively affect political behavior. The concept of ethical leadership, which is
another variable in the research, consists of people who exhibit the right behavior (King, 2006) and
itis a positive (beneficial) behavior. Organization-based self-esteem, which is the mediating variable
of the research, is related to the individual's level of belief in the organization (Pierce & Gardner,
2004). Therefore, it can be said that it is a positive concept

The main problem of the study is to provide alternative behaviors that can be exhibited in order to
prevent the occurrence of political behaviors that may harm the employee and the business. Ethical
leadership behavior is one of these ways. The main purpose of the study is to determine whether the
organizational-based self-esteem level has a mediating effect on the effect of ethical leadership
perception on political behavior. Therefore, the main question of the research is “Is there a mediating
effect of organizational-based self-esteem in the effect of ethical leadership perception on political
behavior?” determined as.

2. Method

In this study, the "relational screening model” was used within the scope of quantitative research
techniques. The data collected in the research are primary data and were collected by the survey
method. Surveys were conducted face-to-face or online. One of the sampling methods, the “simple
random sampling method” was used. Individuals between the ages of 18-65 working in the service
sector in Kayseri constitute the main body of the research.

The validity and reliability analyses of the data collected within the scope of the research were made.
SPSS 22 program was used during data analysis. Parametric analysis methods were used because
the research data showed normal distribution. In order to determine whether there is a linear
relationship between the research variables, "linear correlation analysis" was performed. In addition,
"linear regression analysis" was performed to determine whether the independent variable had an
effect on the dependent variable.

3. Result
According to the results of the research, it is seen that the ethical leadership perception has a negative
effect on the political behavior and the organization-based self-esteem has a full mediation effect on

this effect. In addition, negative relationships were founded between political behavior and both
ethical leadership perception and organizational-based self-esteem.
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4. Conclusion and Discussion

According to the results of the research, there is a negative correlation between the ethical leadership
perceptions of individuals working in the service sector and their political behavior. Naiyananont
and Smuthranond (2017) and Kuru (2017) determined the existence of a negative relationship
between these two concepts in their studies, so the result of this research is also supported. On the
other hand, Merdan (2022) found a positive correlation between ethical leadership perception and
political behavior in his study. Because it is possible to obtain different results in studies conducted
in different sample groups on similar subjects in social sciences.

According to another result obtained in the research, ethical leadership perception has a positive and
significant effect on political behavior. In other words, if a person's perception of ethical leadership
increases, this has the effect of reducing his or her political behavior. Similar studies conducted on
different sample groups in the literature, Basar and Filiz6z (2015), Akdogan and Demirtas (2014)
support the result of this research.

As a result of the analysis of whether organizational-based self-esteem has a mediating role in the
effect of ethical leadership perception on political behavior, which is the main problem of the
research, it has been determined that the mediated variable has a full mediating effect in the effect
of the independent variable on the independent variable. In other words, an increase in an employee's
organizational-based self-esteem is in a linear relationship with that person's ethical leadership
perception, while mediating the decrease in political behavior.
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Oz

Hizla biiyiiyen ve rekabetin oldukca yiiksek oldugu mobil uygulama pazarinda uygulamanin hangi
fiyatla piyasaya sunulacagi oldukca kritik bir karardir. Bu ¢alismanin amaci ii¢ yonliidiir. Mobil
uygulamalarin goreli etkinliklerinin 6l¢iilmesi, en etkin birimlerin tespit edilmesi ve Veri Zarflama
Analizi (VZA) yonteminin etkin/rekabet¢i fiyat belirleme amaciyla da kullanilabileceginin
gosterilmesidir. Bu amaglar dogrultusunda, diinya c¢apinda en popiiler mobil uygulama
kategorilerinden 8 kategoride Google Play Store’daki ilk 20 ticretli mobil uygulamanin VZA ile
goreli etkinlikleri hesaplanmus, siiper-etkinlik VVZA ile her bir kategoride en etkin birimler
belirlenmis ve etkin olmayan birimlerin etkin olabilmeleri i¢in ulasmalar1 gereken hedef girdi
degerleri saptanmistir. VZA modeli sonucunda kategorilerin genelinde 57 uygulamanin etkin oldugu
bulgusu elde edilmistir. Stiper-etkinlik VZA sonuglarina gore ise tim kategorilerde siralamanin en
basinda yer alan 18 adet uygulama bulunmaktadir.
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1. Giris

Bilgi ve iletisim teknolojilerindeki gelismeler, internete erisimde kolaylik,
tilkketicilerin yeni gelismelerden ¢ok hizli bir siirede haberdar olmasi, cihazin
kolaylikla ve daima yaninda tasinabilir olmasi, yer ve zamandan bagimsiz yazili,
sesli ve goriintiili iletisim kurulabilmesine imkan tanimasi vb. nedenlerden dolay1
mobil cihazlar insanlarin giinliik yasamlariin birer pargasi olmus, yasam, iletisim
ve calisma aligkanliklarinin biiyiikk o6l¢iide degismesine yol agmistir. Kendi
donanimsal ve yazilimsal 6zelliklerinin yani sira mobil cihazlar1 daha da islevsel
kilan 6zelligi mobil uygulamalardir. IOS (iPhone Operating System) veya Android
gibi isletim sistemleri kullanilarak cep telefonu, akill telefon, tablet vb. tasmabilir
cihazlar icin 6zel olarak kodlanmis ve tasarlanmis yazilimlara mobil uygulama
denilmektedir (Uslu, Giir, Eren ve Ozcan, 2020). Google Play Store ve Apple App
Store gibi mobil uygulama magazalarinda sosyal medyadan oyuna, miizikten spora,
aligveristen egitime, sagliktan harita ve navigasyona kadar daha bir¢ok alanda
milyonlarca ticretli ve iicretsiz olmak {izere mobil uygulama segenegi
bulunmaktadir.

Mobil cihazlar insanlarin yagaminda her gecen giin daha da biiyliik bir yer
kaplamaktadir. Ozellikle cep telefonlari, zamanla insan bedeninin ayrilamaz bir
parcasi haline gelmistir (Hulme ve Peters, 2001; akt. Ugur ve Turan, 2015).
Amerika ve Avrupa da dahil olmak tizere gelismis iilkelerdeki insanlarin ¢ogu cep
telefonu olmadan evden cikmayi hayal bile edememektedir. Mobil cihazlarin
kullanimindaki artisa paralel olarak hem gelismis hem de gelismekte olan tilkelerde
mobil uygulama kullanim orani hizla biiylimektedir (Islam, Islam ve Mazumder,
2010). Insanlar artik hayatlarinin hemen hemen her alaninda mobil uygulamalar
vasitastyla bir¢ok isini kolaylikla ve kisa siirede halledebilir durumdadir. Sosyal
medya, aligveris, bankacilik ve daha bir¢ok alanda kullanim imkani sunan mobil
uygulamalar, bugiinkii teknoloji ile eve varmadan klimay1 uzaktan agabilme veya
camasir makinesini ¢alistirabilmeye dahi olanak tanimaktadir.

Mobil uygulamalar yalnizca bireysel kullanicilara degil kurumsal kullanicilara da
hitap etmektedir. Bilgi teknolojilerini kullanan isletmeler daha ytiksek satis hacmi,
daha ¢ok miisteriye ulasma ve daha yiiksek kar elde etme potansiyellerinden dolay1
diger isletmelere kiyasla rekabet avantaji elde etmede daha iistiindiirler (Akyol,
2014). Ayrica, hizli iletisim, zamandan tasarruf etme, verimliligi artirma,
gelismekte olan {ilkelerde bilgi teknolojileri altyapilarini gelistirme, daha az
bilgisayar kullanimi ile daha az enerji tiikketimi, eglence vb. insanlara sagladigi
faydalar vasitasiyla mobil uygulamalar toplum iizerinde de biiytik bir etkiye sahiptir
(Islam vd., 2010).

Her gecen giin yeni uygulamalarin piyasaya siiriilmesi veya var olanlarin
giincellenmesi mobil uygulama sektoriinii daha da rekabetci kilmaktadir. Pazardaki
bu biiyiik ve artan sayida mobil uygulama, uygulama gelistiricilerini rekabet
edebilmek i¢in istiin kalitede uygulamalar gelistirmeye zorlamaktadir (Nayebi,
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Desharnais ve Abran, 2012). Bu pazarda var olmanin ve yasamini siirdiirmenin yolu
hedef kitlenin dogru tespit edilmesinden, tiiketici beklentilerinin olabildigince
kargilanmasindan ve dogru fiyatla piyasaya sunulmasindan gegmektedir.

Her ne kadar literatiirde fiyat belirlemeye yonelik kullanilabilecek bir dizi analitik
ara¢ bulunsa da bunlarin birgogu biiyiik 6l¢iide subjektif, karmasik ve uygulamast
pahali olabilecek miisteri veya uzman anket arastirmalarina dayalidir (Wang,
Anderson ve Zehr, 2016). Goreli etkinlik 6lgmenin yani sira fiyat belirleme
amaciyla da kullanilabilecek olan VZA teknigi (Boccali, Mariani, Visani ve Mora-
Cruz, 2022; Visani ve Boccali 2020) subjektif anket tekniklerine veya yalnizca fiyat
karsilastirmalarina dayanmayan daha bilingli karar vermemize yardimei1 olabilecek
giiclii analitik bir aractir (Wang vd., 2016). VZA, veri dagilimina iliskin herhangi
bir varsayim olmaksizin birden fazla girdi ve ¢iktinin ayni anda dikkate alinmasina
izin vermektedir. Her durumda, etkinlik, girdi veya ¢iktilardaki orantili bir degisim
olarak dl¢tilmektedir (Ji ve Lee, 2010). VZA, degerlendirmeye tabi tutulan birimler
arasinda evrensel bir iliski bulmaya odaklanmak yerine birimlerin kendi {iretim
fonksiyonuna sahip olmasina izin vermekte ve tek bir birimin etkinligini veri
setindeki diger birimlerin etkinligi ile karsilagtirarak degerlendirmektedir. Boylece,
VZA metodu ¢esitli alanlarda bir karar analiz araci olarak kullanilabilmektedir.

VZA’nm bir tiirevi olan siiper-etkinlik VZA yontemi, KVB’leri siiper-etkinlik
skorlarina gore siralamaya yaramaktadir. Andersen ve Petersen (1993) tarafindan
Onerilmis olan bu yontem, VZA tekniginin degerlendirme altindaki KVB’nin

referans kiimeye dahil edilmeme yoluyla uyarlanmig halidir (Seiford ve Zhu, 1999;
Zhu, 20009, s. 205)

Bu ¢alisma, VZA ile ilgili bir¢ok sektdrde sayisiz aragtirmanin yapilmasina ragmen
mobil uygulama sektdriinde yeterince ¢alismanin olmayisi, VZA’ nin genellikle
goreli etkinlik Ol¢iilmesi amaciyla gerceklestirilmesi, fiyat belirleme amaciyla
yontemin kullanildig1 ¢alismalarin neredeyse yok denecek kadar az sayida olmasi
motivasyonuyla gerceklestirilmistir. Caligmada, diinya ¢apinda en popiiler mobil
uygulama kategorilerinden 8 kategoride Google Play Store’daki ilk 20 {icretli mobil
uygulamanin VZA ile goreli etkinlikleri hesaplanmus, siiper-etkinlik VZA ile her
bir kategoride en etkin birimler belirlenmis ve etkin olmayan birimlerin etkin
olabilmeleri adina ulagmalar1 gereken hedef girdi degerleri diger bir deyisle etkin
fiyat ve boyut degerlerinin ne olmas1 gerektigi ortaya konmustur.

Calisma su boliimlerden olugmaktadir. Boliim 2’de ilgili literatiire yonelik bilgi
verilmektedir. Bolim 3’te arastirmanin yontemi olan VZA ve siiper-etkinlik
VZA’nin problem tanimlar1 ve matematiksel modelleri sunulmaktadir. 4. bolimde
uygulama ¢ercevesi detaylandirilmaktadir. Bolim 5’te yapilan VZA ve siiper-
etkinlik VZA analizleri ve bunlara yonelik degerlendirmeler, son bdliimde ise
sonuclar sunulmaktadir.

109



Cankir1 Karatekin Universitesi Cankir1 Karatekin University
Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences

2. Literatiir Incelemesi

VZA literatiirde ilk kez Charnes, Cooper ve Rhodes (1978) tarafindan kar amaci
giitmeyen kamu kuruluslarima uygulanmistir (Zhu, 2000). Yontem ile ilgili o
glinden gilinlimiize bircok arastirmaci tarafindan oldukca fazla sayida c¢alisma
yapilmistir. Hemen hemen her sektorde yaygin uygulamaya sahip olan VZA ve
tiirevlerine yonelik c¢alismalar1 lojistik, telekomiinikasyon, egitim, enerji,
bankacilik, saglik, otomotiv ve daha bir¢ok alanda gérmek miimkiindiir®>. Ornegin,
Cooper, Park ve Yu (2001) Kore mobil telekomiinikasyon sirketlerinin
etkinliklerini degerlendirmek {iizere kesin olmayan verilerle VZA calismast
yapmislardir. Caligmalarinda girdi olarak isgiicii sayisini, isletme maliyetini,
yonetim seviyesini; ¢ikti olarak ise geliri, tesis bagar1 oranini, ¢agri tamamlama
oranini belirlemislerdir. Xu, Li ve Wu (2009) Cin’deki mobilya imalat sanayinin
tedarik zinciri performansini degerlendirmek amaciyla Kaba Kiimeler Teorisi ile
klasik VZA’y1 birlestirerek “Kaba Veri Zarflama Analizi” yOntemini ortaya
koymuslardir. Calismaya 6 biiylik mobilya isletmesi dahil edilmistir. Asandului,
Roman ve Fatulescu (2014) halk saghg: sistemlerinin etkinliklerini 6l¢gmek
amactyla 30 Avrupa iilkesini doktor sayisi, hastane yatak sayisi, GSYIH yiizdesi
olarak kamu saglik harcamalar1 girdileri ve dogumda beklenen yasam siiresi,
saglikla ayarlanmis yasam beklentisi ve bebek olim hizi ¢iktilar1 ile analiz
etmislerdir. Hem gelismis hem de gelismekte olan birgok iilkenin etkinlik siirinda
oldugu (etkin oldugu), orneklemdeki iilkelerin biiyiik ¢ogunlugunun ise etkin
olmadig1 sonucuna ulagsmislardir. Wu, Hu, Xiao ve Mao (2016) iki-asamali VZA
ile 42 adet biiyiik 6l¢ekli riizgar ciftliginin iiretken etkinliklerini analiz etmislerdir.
Birinci asamada VZA ile etkinlik skorlari belirlenmis; ikinci asamada Tobit
regresyon vasitasiyla etkinlik skorlar1 ile c¢evre degiskenleri arasindaki iliski
irdelenmistir. Ghimire, Amin ve Wardley (2021) Kanada’daki tiniversitelerin goreli
etkinliklerini ortaya koymak amaciyla stokastik VZA modeli ile ¢alismislardir.
Modelde harcamalar ve akademik personel sayis1 olmak iizere 2 adet girdi; hibeler,
ogrencilerin memnuniyet diizeyi, kayitl 6grenci sayisi ve yayin sayist olmak tlizere
4 adet ¢ikt1 kullanilmislardir. Lin, Chiu, Lin, Chang ve Lin (2023) 2030’da Avrupa
Birligi i¢in optimal karbon emisyon dagitimini tahmin etmek amaciyla VZA
uygulamislardir. Danimarka, Yunanistan, Irlanda, Liiksemburg, Malta, Isve¢ ve
Birlesik Krallik’in enerji tiikketim ve karbon emisyon etkinligi agisindan en iyi
ilkeler oldugu sonucuna varmislardir.

Literatiirde VZA’nin fiyatlandirma amaciyla kullanildigi ¢alismalar da
bulunmaktadir. Wang vd. (2016) rekabetci pazarlarda iiriinleri fiyatlandirmak igin
rakip iirtin 6zellik ve fiyatlarim1 dikkate alan yeni bir teknik 6nermislerdir. VZA
yontemine dayanan bu teknik VZA kullanan rekabetci fiyatlandirma (CPDEA)
olarak adlandirilmustir. Ilgili metotta fiyat bir performans 6zelligi olarak kabul
edilmektedir. Bir diger ¢alisma olan Visani ve Boccali (2020)’de “kaldirag”
kalemlerinin satin alma fiyatin1 deger 6zelliklerine gore degerlendirmek igin ii¢

2 Konu ile ilgili ayrintili bilgi i¢in bkz. Adler, Friedman ve Sinuany-Stern (2002).
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adimli bir VZA tabanl yaklasim gelistirilmistir. Fiyat degerlendirmesi VZA (PPA-
DEA) modeli olarak anilan bu ¢alismada miisteri tarafindan satin alinan fiyat ve
miktar girdi olarak; {iriiniin ¢esitli teknik 6zellikleri ise ¢ikt1 olarak belirlenmistir.
Calismanin odagi, miisteriye saglanan degere kiyasla fiyatin ne kadar iyi oldugunun
degerlendirilmesidir. Boccali vd. (2022)’nin ¢aligmasinda ise ¢evrimigi incelemeler
bicimindeki elektronik agizdan agiza (eWOM) ile ol¢iilen, miisteriler tarafindan
algilanan degere dayali olarak satis fiyatlarini degerlendirmeyi amaclayan yenilik¢i
bir yaklasim sunulmaktadir. Fiyatin girdi, deger niteliklerinin ¢ikt1 oldugu OGSG
VZA yaklasimini, Italya'nin 6nde gelen iki turizm destinasyonu olan Milano ve
Roma'da bulunan 364 otelin hem fiyatlarini hem de hizmet 6zelliklerini (personel,
konum, temizlik, konfor, tesisler ve iicretsiz wi-f1) dikkate alarak otel sektoriine
uygulamisglardir.

Her ne kadar bir¢ok sektdre yonelik oldukca fazla sayida VZA ile goreli etkinlik
Olctimii gergeklestirilmis olsa da mobil uygulamalar sektoriinde Supgiller ve Bulak
(2020)’nin ¢alismasi1 disinda herhangi bir ¢alismaya rastlanilmamistir. S6z konusu
calismada 21 adet mobil uygulama cikt1 odakli Olgege Gére Sabit Getirili (OGSG)
VZA modeli ile goreli etkinlik dlglimiine tabi tutulmustur. Calismada kullanict
araylizii, haftalik gecirilen siire ve uygulamanin kapladigi hafiza girdi; indirme
sayist, ciro, gorlintirliik ise ¢ikt1 parametreleri olarak kullanilmistir. Bu ¢alismada,
ilgili calismadan farkli olarak, tiim KVB’lere yonelik genel bir etkinlik analizi
yerine KVB’lerin etkinlikleri kategorilerine gore hesaplanmaktadir. Ayrica, tim
mobil uygulamalar kategorilerine gore siiper-etkinlik VZA yontemi vasitasiyla
siralanmaktadir. Girdi olarak fiyat ve boyut, ¢ikti olarak ise kullanici yorum sayist

ve kullanic1 puan1 parametrelerinin dikkate alindigi analizlerde girdi odakli ve
OGDG modeller kullanilmaktadir.

3. Yontem

Calismanin bu boliimiinde, mobil uygulamalarin etkinliklerinin 6lgiilmesi, etkin
olan ve olmayan uygulamalarin saptanmasi, etkin olmayan uygulamalarin etkin
olabilmeleri i¢in hedef girdi degerlerinin belirlenmesi (6zellikle fiyat) ve ayrica
uygulamalarin siralamaya tabi tutulmasi amaciyla benimsenen VZA ve siiper-
etkinlik VZA yontemlerinden bahsedilmekte ve ilgili yontemlere yonelik
matematiksel modeller agiklanmaktadir.

3.1. Veri Zarflama Analizi Modeli

Pratik ve yaygmn olarak uygulanan Cok Kriterli Karar Verme (CKKV)
tekniklerinden biri olan VZA, birden fazla girdi ve ¢ikti parametresi ile homojen
Karar Verme Birimlerinin (KVB) goreli etkinliklerinin hesaplanmasinda kullanilan
bir matematiksel modelleme yaklasimidir (Rashidi ve Cullinane, 2019).
Degerlendirilen birimler arasindaki homojenlik, tim birimlerin ayni endiistrinin
tiyelerini olusturdugu gibi, tiim birimlerin benzer girdileri tiiketmesi ve benzer
ciktilar iiretmesi anlamina gelmektedir. VZA, birtakim kisitlar1 saglayacak sekilde
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optimizasyon yapmaya yonelik dogrusal programlama modeline dayali bir
yontemdir. Girdi ve ¢iktilar arasinda fonksiyonel bir iliski olmasa dahi goreceli
etkinlik hesaplamas1 yapabilmesi teknigin en biiyiik avantajlarindan biridir (Banker
ve Morey, 1986; Seiford ve Thrall, 1990). VZA, degerlendirmeye tabi tutulan
birimler arasinda evrensel bir iligki bulmaya odaklanmak yerine her bir birimin
kendi iiretim fonksiyonuna sahip olmasina izin vermekte ve tek bir birimin
etkinligini veri setindeki diger birimlerin etkinligi ile karsilagtirarak
degerlendirmektedir. Boylece, VZA metodu cesitli alanlarda bir karar analiz araci
olarak kullanilabilmektedir.

En temel haliyle ¢iktinin girdiye orani olan etkinlik dl¢iitii, Farrell tarafindan 1957
yilinda uygulanmis ve etkinlik sinir1 analizi gelistirilmistir. Bundan yaklasik 20 y1l
sonra, Charnes vd. (1978) Farrell’in grafik bi¢imine dayali “zarflama” analizi
kavramini, girdi ve ¢ikt1 sayisini kisitlamayan dogrusal bir programlama modeline
doniistiirmiislerdir (Aldamak ve Zolfaghari, 2017). OGSG varsayrmimni kabul eden
bu model literatiirde CCR etkinlik modeli olarak bilinmektedir. OGSG varsayimini
OGDG varsayimima birakan BCC etkinlik modeli ise Banker, Charnes ve Cooper
(1984) tarafindan literatiire kazandirilmistir (Coelli, Rao, O’Donnell ve Battese,
2005). CCR etkinlik modeli girdi ve ¢iktilar arasinda tam oransalligin oldugunu bir
baska deyisle girdi miktarindaki herhangi bir azalis veya artisin ¢ikti miktarinda
ayn1 oranda azalis veya artisa yol agtigini kabul etmekte iken; BCC etkinlik modeli
bu varsayimi kabul etmemektedir.

VZA’da 6lgegin ve analizin tiirline gore farkli modelleme yaklasimlar1 mevcuttur.
Olgegin tiiriine gore yukarida bahsedildigi iizere OGSG ve OGDG; yapilan analiz
baglaminda ise girdi odakli veya ¢ikt1 odakli olmak tizere farkli bicimlerde modeller
benimsenebilmektedir. Girdi odakli modellerde KVB’lerin kullanmig olduklar
girdi miktarlarina gore bir etkinlik sinir1 ¢izilmekte ve etkin olan/olmayan KVB’ler
de buna gore belirlenmektedir. Cikti degerlerinde herhangi bir degisiklik
yapilmaksizin tiim girdi degerlerinin minimize edilmesi amaclanmaktadir. Cikti
odakli modellerde ise KVB’lerin elde ettikleri ¢ikti miktarlarina gore goreli etkinlik
durumlart belirlenmekte ve girdi miktarlar1 sabit tutulurken ¢ikti degerlerinin
maksimizasyonu amaglanmaktadir (Cooper, Seiford ve Tone, 2006).

OGDG ve girdi odakli VZA modeli asagida gosterilmektedir. Modele yonelik tiim
sembol ve aciklamalar1 Tablo 1°de yer almaktadir.
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Tablo 1: VZA Modeline Ait Kiime, Parametre ve Karar Degiskenleri

Grup Sembol Tanim

D={1,2,....n} KVB kiimesi

Kiimeler I={1,2,...m}  Girdi kiimesi
O={1,2,...,s} Cikt1 kiimesi
Xij j. KVB’ye ait i. girdi miktar1 (V iel, jeD)
Vi J. KVB’ye ait r. ¢ikt1 miktar1 (V reO, jeD)
Parametreler X io Degerlendirme altindaki KVB’ye ait girdi
miktar1 (V iel, 0eD)
Degerlendirme altindaki KVB’ye ait ¢ikt1
Yio miktar1 (V reO, 0eD)
Karar 9 Degerlendirme altindaki KVB’ye ait
Degiskenleri optimal etkinlik skoru
A Optimal agirliklar (V jeD)

Kaynak: Zhu, 2009, s. 5

Asagidaki dogrusal modelin tim KVB’ler icin ayr1 ayri ¢oziilmesiyle her bir
KVB’ye yonelik etkinlik skoru elde edilmektedir. Modelin optimal amag
fonksiyonu olan 0 degeri, etkinligi olgiilen birime yonelik etkinlik skorunu ifade
etmekte ve 0 ile 1 arasinda deger alabilmektedir. Etkinlik skorunun 1 olmasi
KVB’nin etkin oldugunu; 1’den kiiciik olmasi ise s6z konusu KVB’nin etkin
olmadigini géstermektedir (Cooper vd., 2006). KVB’nin etkin olmasi, mevcut ¢ikti
degerlerine ulasabilmek i¢in miimkiin olan en az girdi deger(ler)ine sahip oldugunu;
etkin olmamas1 ise mevcut ¢ikti degerlerinin daha az girdi kullanarak elde
edebilecegini gostermektedir. (2) ile (3) kisitlarinin sol tarafi, sirasiyla, girdi ve
ciktilara yonelik hedef degerleri temsil etmekte iken sag tarafi ise etkinligi dl¢iilen
KVB’nin girdi ve ¢ikt1 degerlerini gostermektedir (Zhu, 2009). Girdi ile ¢iktilar
arasinda tam oransallik varsayimi olmayan OGDG modelindeki (4) konveksite
kisitidir (Ali, Lerme ve Seiford, 1995; Zhu, 2000). (5) ile sunulan kisitlar ise
modeldeki karar degiskenlerinin tanimina yoneliktir.

VZA yontemi ile etkin olan ve olmayan birimlerin belirlenebilmesinin yani sira
etkin olmayan birimlerin etkin olabilmeleri i¢in hedef girdi ve ¢ikt1 (analizin tiiriine
gore) degerlerinin belirlenmesi de miimkiindiir. Girdi odakli modelde, hedef girdi

degerleri 0" ve x io carpimiyla hesaplanabilmektedir (Zhu, 2009, s. 13).

Min 0 (1)
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Kisitlar:

ijxijgexio iel 2)
jeD

zkjyrjzyro reO (3)
jeD

D= “
jeD

Ai=0 jeD (5)

3.2. Siiper-Etkinlik Veri Zarflama Analizi Modeli

Uygulamalarda karar vericiler sadece degerlendirme altindaki birimleri etkin ve
etkin olmayan olarak siniflandirmakla ilgilenmemekte ayrica degerlendirme
altindaki tiim birimleri siralamak istemektedirler. Ote yandan, kimi durumlarda
(0zellikle degerlendirme altindaki KVB sayisinin girdi ve ¢ikti sayisina nazaran az
oldugu durumlarda) birimlerin ¢gogu etkin bulunabilmekte ve anlamli sonuglar elde
edilememektedir. Siiper-etkinlik VZA yontemi, etkin birimlerin hangisinin en iyi
oldugu bilgisine ulasmak ve KVB’leri siralamak i¢in kullanilabilen yontemlerden
biridir (Aldamak ve Zolfaghari, 2017).

VZA modelinin degerlendirme altindaki KVB’nin referans kiimeye dahil edilmeme
yoluyla uyarlanmig hali olan siiper-etkinlik VZA modeli Andersen ve Petersen
(1993) tarafindan onerilmistir. OGDG ve girdi odakli siiper-etkinlik VZA modeli
(6) - (10) asagida verilmektedir (Chen, 2004).

Min %< (6)
Kisitlar:

Z Ax g <O x g, iel (7)
jeD,jto

z )\'jyrjzyro reO (8)
jeD, j+0

z ri=1 )
jeD, j+o

A= 0 jeD.j#o (10)
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Girdi ve ¢ikt1 parametreleri sifir olmadigi miiddetce OGSG siiper-etkinlik VZA
modellerinden her zaman uygun ¢6ziim (feasible solution) elde edilebilmektedir
(Zhu, 1996). OGDG siiper-etkinlik VZA modellerinden ise kimi zaman optimal
¢Oziim elde edilememekte ve ¢oziimsiiz (infeasible) sonucuna ulasilabilmektedir.
Boylece, etkin KVB’leri tiimiiyle siralama sans1 da bulunmamaktadir (Seiford ve
Zhu, 1999). Ote yandan, OGDG siiper-etkinlik VZA modelinde uygun ¢dziim elde
edilememe durumu ile karsilagilsa dahi tiim gozlem kiimesinin tam siralamasini
elde etmek hala miimkiindiir. VZA literatiiriinde etkin birimler gii¢lii etkin, etkin ve
zayif etkin olmak tizere ii¢ sinifta gruplandirilmaktadir. Bu birimlerin en yiiksekten
en disiige etkinlik siralamasit giiclii etkin—etkin—zayif etkin olacak sekilde
yapilmaktadir. OGDG siiper-etkinlik VZA modelinde etkinlik skoru 1°den biiyiik
olan ve uygun ¢6ziim elde edilemeyen (¢coziimsiiz) KVB’ler giiclii etkin sinifinda
yer almaktadir (Xue ve Harker, 2002). Gii¢lii etkin sinifinda yer alan uygun ¢6ziim
elde edilemeyen bu birimler en etkin olan birimlerdir ve stiper-etkinlik skorlar1 +oo
olarak temsil edilebilmektedir. Boylece, s6z konusu birimler en yiiksek siiper-
etkinlik skoruna sahip olan KVB’lerdir ve etkinlik siralamasinin en basinda yer
almaktadir (Chen, 2004; Xue ve Harker, 2002).

4. Uygulama

Bu c¢aligmada, insanlarin giinliik yagamlarinin bir pargast olan mobil cihazlar ve bu
cihazlarla birlikte hemen hemen her alanda insanlarin kullanimina sunulan mobil
uygulamalarin VZA yontemi ile goreli etkinlik skorlart hesaplanmis ve s6z konusu
yontemin etkin/rekabetci fiyat belirleme stratejisi amaciyla nasil kullanilabilecegi
gosterilmistir. Bu kapsamda, amaglarina gore uygulanan VZA modelleri Gorsel 1
ile sunulmaktadir.

Girdiler Ciktilar
o Fiyat o Kullanici yorum sayis1
o Boyut o Kullanici puani

= =

] o Uygulamalarm goreli etkinlik skorlar1 nedir?
o Etkin/rekabetci fiyat ve boyut degerleri ne olmalidir?

U

En etkin uygulamalar hangileridir? a
;> _ Girdi Odakl . Girdi Odakl1 OGDG
OGDG VZA Modeli Siiper-Etkinlik VZA | ]
Modeli

Sekil 1: Uygulanan VZA Modelleri

115



Cankir1 Karatekin Universitesi Cankir1 Karatekin University
Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences

VZA’da kiyaslanacak birimlerin (KVB’lerin) homojen (benzer) birimler olmasi
analiz sonuglarinin anlamli olmasi agisindan 6nemlidir. Uygulamalarin genel bir
degerlendirmeye tabi tutulmasi yerine her birini kendi kategorisinde yer alan
uygulamalarla kiyaslamanin daha uygun olacagi asikardir. Bu baglamda,
kiyaslamaya tabi tutulacak KVB’ler, Sekil 2 ile sunulan diinya ¢apinda en popiiler
uygulama kategorilerindeki mobil uygulamalar olarak belirlenmistir. Haberlesme,
sosyal, aligveris, eglence, haritalar ve navigasyon, miizik ve ses, oyunlar, finans,
saglik ve fitness ve arkadaslik olmak {izere toplamda on kategori bulunmaktadir.
VZA yonteminde modelin anlamli sonuglar iiretebilmesi i¢in 6rneklemdeki KVB
sayisinin en az girdi ile ¢ikti sayilarinin ¢arpiminin 2 kat1 (2.m.s) kadar olmasi
uygun gorilmektedir (Dyson, Allen, Camanho, Podinovski, Sarrico ve Shale,
2001). Calismada, iki adet girdi ve iki adet ¢ikt1 kullanildigindan, her bir kategoride
Google Play Store’da Tirkiye’de iist siralarda yer alan ilk 20 {icretli mobil
uygulama c¢alismaya dahil edilmistir. Ancak, ‘“aligveris” ve “arkadaslik”
kategorilerinde yeterli sayida (en az 8) uygulama bulunmadigindan bu kategoriler
calismadan ¢ikarilmstir.

Haberlesme

Sosyal

Alisveris

Eglence

Haritalar ve Navigasyon
Mizik ve Ses

Oyunlar

Finans

Saghk ve Fitness

Arkadashk

O 20% 400 B0% BO% 1005%

Yanitlayanlarin Pay

Sekil 2: Diinya Capindaki En Popiiler Uygulama Kategorileri®
Kaynak: Statista*

VZA’nin veriye dayali bir yontem olmasi 6l¢iim kriterlerinin de titizlikle
belirlenmesini gerektirmektedir. Uygulama magazalarindan biri olan Google Play

82020 yilmin iigiincii geyregindeki verileri temsil etmektedir.
4https://www.statista.com/statistics/1252652/top-apps-categories-by-global-usage-reach/, Erisim
Tarihi: Nisan, 2022.
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uygulamalara yonelik degerlendirmelerde kullanict davraniglarini  ve geri
bildirimlerini dikkate almaktadir. Uygulamalar siralanirken kullanict puan,
kullanic1  yorumu, indirme sayilart vb. verilerin kombinasyonu dikkate
alinmaktadir®. Uygulamanin kapladig1 alan da kullanicilar tarafindan dikkate alman
Oonemli bir parametredir (Supgiller ve Bulak, 2020). Bu baglamda, ¢alismada “fiyat”
ve “boyut (uygulamanin kapladigi alan)” girdi; “kullanici yorum sayisi” ve
“kullanict puan1” ¢ikti parametresi olarak kullanilmistir. Diger bir deyisle, soz
konusu girdiler ile sunulan uygulamalarin kullanicida ne 6l¢iide karsilik buldugu
Olciilmeye calisilmaktadir. Uygulamalara ait girdi ve ¢ikt1 parametrelerine yonelik
veriler Google Play sitesinden elde edilmistir®.

Calismanin amaglarindan biri etkin fiyat belirlemek oldugundan girdi odakli, girdi
ve c¢ikti parametreleri arasinda tam oransalligin olmamasi nedeniyle de tiim
kategorilerde OGDG VZA modeli ile ¢alisilmistir. Boylece, sekiz kategorinin her
birinde yirmiser mobil uygulamanin VZA ile goreli etkinlikleri irdelenmis, etkin
olmayanlar i¢in hedef girdi degerleri saptanmis ve ayrica uygulamalarin
siralanabilmesi amaciyla siiper-etkinlik VZA yontemi uygulanmustir.

5. Analizler ve Degerlendirmeler

Problemlere yonelik optimum sonuglar akademik lisansli Gurobi 9.5.1 programinda
yapilan kodlamalar vasitasiyla elde edilmistir.

5.1. VZA Sonuglar1 ve Sonuglarin Degerlendirilmesi

Mobil uygulamalarin kategorilerindeki diger uygulamalara gore goreceli etkinlik
skorlart ve etkin olmayan uygulamalarin etkin olabilmeleri adina ulagmalar
gereken girdi hedef degerleri 6nceki boliimde verilen Model (1)’in her bir kategori
icin ayr1 ayr ¢ozililmesiyle elde edilmistir. S6z konusu dogrusal programlama
modellerinin optimum ¢6ziimleri Ek’te Tablo El ile ayrintisiyla sunulmaktadir.
Tablodaki (3.) — (6.) siitunlar uygulamalara ait girdi ve ¢ikt1 parametrelerini, diger
siitunlar ise sirastyla etkinlik skorunu, fiyat ve boyut girdilerine yonelik hedef
degerleri gostermektedir. Etkinlik skoru 1 olan uygulamalar etkin birimler, 1’den
kiiciik etkinlik skoruna sahip uygulamalar ise etkin olmayan birimlerdir. Etkin
birimler i¢in 1 degeri, s6z konusu KVB’nin mevcut ¢ikt1 degerlerine ulagabilmek
icin miimkiin olan minimum girdiyi kullandigin1 gostermektedir. Etkin olmayan
birimlerin etkinlik skorlar1 ise mevcut ¢ikt1 degerlerine ulagabilmenin daha az girdi
kullanilarak ta miimkiin oldugu anlam1 tagimaktadir.

Goreli olarak etkin olmayan birimlerin mevcut ¢ikti degerlerinde herhangi bir
degisiklik yapmaksizin her bir girdi degerini (1- 0*) oraninda azaltmas1 durumunda

5 https://support.google.com/googleplay/android-developer/answer/4448378?hI=tr,Erisim Tarihi:
Nisan, 2022
6 https://play.google.com/ , Erisim Tarihi: Nisan, 2022.
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etkin olmalart miimkiindiir. Etkinlik skoru ne kadar kiiciikse bu birimin etkinlik
sinirindan o derece uzakta oldugunu ve dolayisiyla daha fazla girdilerini azaltmasi
gerektigi anlamina gelmektedir. Ornegin, haberlesme kategorisinde yer alan H3
birimine yonelik etkinlik skoru 0,70°dir. Boylece, bu birimin etkin olabilmesi i¢in
hem fiyat hem de boyut girdilerinde %30’luk bir diisiisle fiyatta 5,56 TL, boyutta
ise 22,29 MB degerlerine ulasmasi gerekmektedir.

Coziimlere yonelik istatistiki verilerin sunuldugu Tablo 2 incelendiginde,
haberlesme, sosyal, eglence, haritalar ve navigasyon, miizik ve ses, oyunlar, finans,
saglik ve fitness kategorilerinde sirasiyla 8, 7, 6, 8, 7, 11, 3 ve 7 adet uygulamanin
etkin oldugu goriilmektedir. En az etkin birimin bulundugu kategori finans; en fazla
etkin birimin bulundugu kategori ise oyunlardir. Miizik ve ses en diisiik ortalama
etkinlik skoruna sahip iken en yiiksek ortalama etkinlik skorunun oldugu kategori
sosyaldir. Ayrica, tiim kategorilerde (finans kategorisi hari¢) oldukea fazla sayida
uygulamanin etkin birim olarak saptandigi ve ortalama etkinlik skorlarinin da
(6zellikle sosyal, haritalar ve navigasyon, oyunlar, saglik ve fitness kategorilerinde)
diisiik olmadig1 goriilmektedir.

Kendi kategorilerinde en disiikk etkinlik skoruna sahip olan uygulamalar
haberlesmede %4 etkinlik skoru ile H12, sosyalde %19 etkinlik skoru ile S19,
eglencede %7 etkinlik skoru ile ES, haritalar ve navigasyonda %13 etkinlik skoru
ile HN16, miizik ve seste %4 etkinlik skoru ile MS19, oyunlarda %4 etkinlik skoru
ile O15, finansta %12 etkinlik skoru ile F3 ve saglik ve fitnessda %13 etkinlik skoru
ile SF8’dir (bkz. Ekler Tablo E1). S6z konusu uygulamalar, degerlendirildikleri
kategorilerde etkin olabilmesi i¢in girdi degerlerinde en ¢ok iyilestirme yapmasi
gereken uygulamalardir. Diger bir deyisle, fiyat ve boyut degerlerini en ¢ok
azaltmas1 gereken uygulamalardir. Aslinda, model igerdigi girdi ve ¢ikti
parametreleri baglaminda ilgili uygulamalarin kullaniciya sunmus oldugu 6zellik
ve fiyatlandirmanin kullanicilarda ne kadar karsilik buldugunu 6l¢mektedir. Bu
baglamda, etkin olmayan uygulamalar hedef degerlere ulasmadiklar1 siirece
kullanicilarda bir karsilik bulamayacak, kategorilerindeki diger uygulamalar ile
rekabet edemeyecek ve mobil uygulama pazarinda yok olmaya mahkum
olacaklardir. Rekabetin her gecen giin biiyiik bir hizla arttig1 giintimiizde,
rakiplerini goz ardi ederek piyasada var olmaya caligmak ve/veya lider konumda
olmaya c¢alismak miimkiin olmayacaktir. Bu baglamda, calismanin bulgular
rakiplerine gore konumunu bilmeye ve onlarla rekabet edebilmek i¢in neler
yapilmasi gerektigine yonelik sunulan bilgiler agisindan 6nem arz etmektedir.

Her ne kadar her bir kategoride literatiirde tavsiye edilen KVB sayisindan daha
fazla birim ornekleme dahil edilmis olsa da uygulamalardan hangisinin en etkin
oldugu bilgisine ulagilamamis ve uygulamalarin kendi i¢lerinde siralanmasinin da
miimkiin olmadig1 sonucuna varilmistir. Diger bir deyisle, hangi uygulama(lar)
kategorisinde goreli olarak en etkindir sorusunun cevabina ulasilamamistir. Bu
nedenle, sonuglarindan bir sonraki boliimde bahsedilecek olan, KVB’leri goreli
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etkinliklerine gore siralamaya imkan tantyan (istisnai durumlar hari¢) ve literatiirde
de bu gibi durumlarda tercih edilebilen yontemlerden biri olan stiper-etkinlik VZA
metodu uygulanmuistir.

Tablo 2: VZA Modeli Coziim Sonuclarma Ait Istatistiki Veriler

Etkin  Etkin Ortalama
Kategori Birim  Birim Etkinlik Etkin Uygulamalar
Sayis1  Yiizdesi Skoru

Haberlesme 8 %40 %57 H1, H2, H6, H7, H14, H16, H17, H20
Sosyal 7 %35 %67 S3, S4, S6, S8, S14, S16, S17
Eglence 6 %30 %51 El, E2, E4, E7, E14, E17

Tablo 2’nin devami

Etkin  Etkin Ortalama
Kategori Birim  Birim Etkinlik Etkin Uygulamalar
Sayis1  Yiizdesi Skoru

Haritalar ve Navigasyon 8 %40 %64 HN2, HN6, HN7, HN11, HN12, HN13, HN14, HN20
Miizik ve Ses 7 %35 %46 MS1, MS3, MS4, MS8, MS11, MS18, MS20
Oyunlar 11 %55 %64 01, 02, 03, 04, 06, 07, 010, 011, 013, 017, 020
Finans 3 %15 %54 F6, F18, F19

Saghk ve Fitness 7 %35 %63 SF1, SF6, SF10, SF12, SF14, SF15, SF18

5.2. Siiper-Etkinlik VZA Sonuglar1 ve Sonuglarin Degerlendirilmesi

Tiim kategorilerde Model (2) ile verilen girdi odakli OGDG siiper-etkinlik VZA
modeli uygulanmistir. Sonuclar Ek’te verilen Tablo E2 ile paylasilmaktadir.
Tabloda her bir uygulamanin kendi kategorisindeki siiper-etkinlik skoru ve bu
skorlara gore yapilan siralamalar1 yer almaktadir. Tablodan da goriilebilecegi lizere
VZA etkinlik skoru 1’den kii¢lik olan KVB’lerin (etkin olmayan KVB’lerin) siiper-
etkinlik VZA etkinlik skoru da ayni olmaktadir. Bazi uygulamalarin siiper-etkinlik
skorlarina yonelik optimum ¢o6ziimler elde edilememistir. Ancak, s6z konusu
uygulamalar en yiiksek siiper-etkinlige (+o0) sahip uygulamalardir ve siralamanin
en basinda yer almaktadir (Chen, 2004). Hemen hemen her kategoride birden fazla
uygulamaya ait ¢oziim elde edilemediginden bu uygulamalar birinci siray1
paylagmaktadirlar. Her ne kadar tiimiiyle bir siralama yapilmasi miimkiin olmasa
dahi ¢6ziim elde edilemeyen uygulamalar siralamanin en basinda yer alacak sekilde
en iyiden en kotilye dogru bir siralama yapilmistir. Etkinliginin o6l¢iildigi
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kategorilerde siralamanin en baginda yer alan 18 uygulama asagida Tablo 3 ile 6zet
bir sekilde gosterilmektedir. Ote yandan, H12, S19, E5, HN16, MS19, 015, F3 ve
SF8 uygulamalar1 (kategorilerinde VZA etkinlik skoru en diisiik olan uygulamalar),
sirastyla, haberlesme, sosyal, eglence, haritalar ve navigasyon, miizik ve ses,
oyunlar, finans, saglik ve fitness kategorilerinde siralamanin en sonunda yer alan
uygulamalardir.

Tablo 3: Kategorilerine Gore Siralamanin Basinda Yer Alan Uygulamalar

Kategori KVB
Haberlesme H1, H2, H14
Sosyal S3, 54, S8
Eglence E2,E14
Haritalar ve Navigasyon HNG6, HN14
Miizik ve Ses MS18, MS20
Oyunlar 02, 06
Finans F6, F18
Saghk ve Fitness SF10, SF14

6. Sonug¢

Cesitli isletim sistemlerine yonelik her gecen giin yeni uygulamalarin piyasaya
siiriilmesi veya var olanlarin giincellenmesi, hem bireysel hem de kurumsal
kullanicilarin kullaniminin giderek arttigi mobil uygulamalar sektoriinii daha da
rekabetci hale getirmektedir. Uygulama gelistiricilerinin veya mobil uygulama
sirketlerinin pazarda var olabilmelerinin, rekabet edebilmelerinin veya yasamlarini
siirdlirebilmelerinin yolu hedef kitlenin dogru tespit edilmesinden, tiiketici
beklentilerinin olabildigince karsilanmasindan ve dogru fiyatla piyasaya
sunulmasindan ge¢mektedir. Uriin ya da hizmetlerin fiyatlari, isletmelerin
pazardaki rekabet¢i konumlarini etkilemekte ve fiyatlarin titizlikle belirlenmesi
gerekmektedir.

Literatiirde VZA ile goreli etkinlik 6l¢iimiiniin yapildig1 bir¢ok ¢aligmaya rastlamak
miimkiindiir. Ancak, alisilageldiginin aksine VZA’nin fiyat belirleme amaciyla
benimsendigi ¢alismalar oldukga sinirlidir. Bu ¢alisma, bir degil birden ¢ok kriterle
etkinligin hesaplandigi VZA yontemi aracilifiyla, 6zellikle uygulama gelistiriciler,
uygulama magazalar1 ve reklam sirketleri i¢in, rakip uygulamalar igindeki
konumunun belirlenmesi, etkin olabilmeleri i¢cin hangi kriterlerde ne oranda gelisim
saglamalar gerektigi yoniinde sundugu bilgiler acisindan 6ngdriiler saglamakta ve
arastirmanin onlara rehberlik etmede yararli olabilecegi diistiniilmektedir. Ayrica,
sayisal modellerden olan CKKYV tekniklerinin pazarlama karmasi elemanlarmin
onemli bir unsuru olan fiyat belirlemeye yonelik bir karar araci olarak
kullanilabilecegi de gosterilmektedir.
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Calismada, diinya capinda en popiiler mobil uygulama kategorilerinden 8
kategoride Google Play Store’daki ilk 20 {icretli mobil uygulamanin VZA ile goreli
etkinlik skorlart hesaplanmis, siiper-etkinlik VZA ile kategorilerindeki siralamalari
elde edilmistir. VZA tekniginin goreli etkinlikleri hesaplamaya olanak
saglamasinin yani sira etkin olmayan birimlerin etkin olabilmeleri icin girdi veya
¢iktt miktarlarinda (analiz tiiriine gore) ne oranda gelisim saglamalar1 gerektigi
bilgisini de sunuyor olmasi avantajlarindan bir tanesidir. Bu sayede, VZA ile etkin
olmayan uygulamalara yonelik etkin olabilmeleri adina ulagmalar1 gereken girdi
degerleri hesaplanmis ve bu degerler ayrintisiyla sunulmustur. Diger bir deyisle,
s0z konusu uygulamalarin etkin / rekabetc¢i olabilmeleri i¢in hangi fiyatla ve hangi
boyutla piyasaya sunulmasi gerektigi ortaya konmustur. Yapilan analizlerin
tiimilinde girdi olarak “fiyat” ve “boyut”; ¢ikt1 olarak ise “kullanici yorum sayis1”
ve “kullanic1 puan1” dikkate alinmistir. Her bir kategoride 20 mobil uygulamanin
degerlendirildigi OGDG VZA modeli ile kategorilerine gore haberlesmede 8,
sosyalde 7, eglencede 6, haritalar ve navigasyonda 8, miizik ve seste 7, oyunlarda
11, finansta 3, saglik ve fitnessda 7 adet uygulama etkin birim olarak tespit
edilmistir. Hemen hemen tiim kategorilerde ortalama etkinlik skoru yiiksektir. En
disiik etkinlik skoruna sahip olan diger bir deyisle degerlendirildikleri
kategorilerde etkin olabilmesi i¢in girdi degerlerinde en ¢ok iyiestirme yapmasi
gereken uygulamalarin H12 (haberlesme), S19 (sosyal), ES (eglence), HN16
(haritalar ve navigasyon), MS19 (miizik ve ses), O15 (oyunlar), F3 (finans) ve SF8
(saghk ve fitness) oldugu sonucuna varilmistir. Kategorilerinde hangi
uygulamalarin en iyi oldugu sorusuna yanit bulmak amaciyla OGDG siiper-etkinlik
VZA modelleri uygulanmistir. Her bir kategoride birinci siray1 paylasan birden
fazla uygulamanin oldugu tespit edilmistir.

Literatiirde bu calismaya benzer Supgciller ve Bulak (2020)’nin 21 adet mobil
uygulamanin degerlendirmeye tabi tutuldugu calismasinda KVB’lerin %57’si etkin
birimler olarak saptanmig ve ortalama etkinlik skoru %93 olarak bulunmustur. Bu
calismada ise KVB’lerin yaklasik olarak %36’sinin etkin oldugu ve ortalama
etkinlik skorunun %58 oldugu sonucuna varilmistir.

Calismanin kisiti, veriye erisimin saglanamamasi, 6l¢iilebilir olmayan parametreler
vb. sebeplerden dolay1 calismaya dahil edilememis ancak mobil uygulama
sektoriinde kullanicilarin  uygulama tercihlerini etkileyen bir¢ok faktoriin
bulunmasidir. Bu baglamda, ¢alismanin bulgular1 s6z konusu analizler ve ilgili veri
kaynaklarindan elde edilmis parametre degerleri kapsamindadir.
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Tablo E1: VZA Modeline Yonelik Optimum Sonuglar: Uygulamalarin
Etkinlik Skorlar1 ve Hedef Girdi Degerleri

Kategori KVB Fiyat Boyut Yorum  Puan Etkinli Hedef  Hedef
(TL) (MB) Sayisi (En k Skoru Fiyat Boyut
(Adet)  yiiksek 5, Degeri  Deger
En diisiik i
1
H1 36,99 23 69.457 43 1 - -
H2 10,75 16 70.244 34 1 - -
H3 7,99 32 42618 29 0,70 5,56 22,29
H4 50,99 56 64.809 4 0,47 23,97 26,33
H5 51,99 26 23580 37 0,08 4,22 2,11
H6 53,99 0,06 14166 3,6 1 - -
H7 4,99 1,90 39.557 41 1 - -
H8 44,99 18 1.467 4,3 0,22 10,06 4,03
£ H9 98,99 2,80 5.026 3,6 0,29 28,86 0,82
EE H10 59,99 2,30 513 2,5 0,33 19,68 0,75
2 H11 47,99 19 23.184 45 0,50 24,18 9,57
E H12 87,99 54 425 33 0,04 3,46 2,12
H13 15,14 16 490 3 0,19 2,88 3,05
H14 35,99 11 2.093 4,8 1 - -
H15 19,99 1,70 34 2,1 0,55 10,96 0,93
H16 2,69 1,10 232 29 1 - -
H17 29,99 2 1.230 4,3 1 - -
H18 22,99 11 20 3 0,13 2,88 1,38
H19 61,99 54 1.070 3,5 0,06 3,84 3,35
H20 17,99 8,50 1.895 4,7 1 - -
S1 18,99 22 159 3 0,36 6,93 8,03
S2 27,99 8,20 5.593 3,7 0,34 9,50 2,78
S3 26,99 6,90 45999 47 1 - -
S4 47,99 9,20 36.253 49 1 - -
S5 20,99 10 23702 43 0,82 17,15 8,17
S6 17,99 10 14336 45 1 - -
= S7 25,99 3,50 172 3,5 0,35 9,17 1,23
? S8 47,99 8,30 3.673 5 1 - -
N S9 22,99 28 452 4,1 0,30 6,96 8,48
S10 40,99 10 24350 41 0,43 17,79 4,34
S11 26,99 8,70 25 29 0,27 7,42 2,39
S12 13,14 7,40 4.924 4,1 0,68 8,96 5,05
S13 7,29 15 155 3,5 0,95 6,90 14,20
S14 6,95 2,70 225 4,2 1 - -
S15 6,99 6,20 287 35 0,99 6,94 6,15
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Kategori KVB Fiyat Boyut Yorum Puan Etkinlik Hedef Hedef
(TL) (MB) Sayis1 (En Skoru Fiyat Boyut
(Adet)  yiiksek 5, Degeri  Degeri
En diisiik
1)
S16 10,99 0,03 5.921 3,3 1 - -
= S17 6,79 41 2.026 31 1 - -
§ S18 15,99 14 179 4 0,43 6,94 6,07
w S19 41,99 11 357 3,9 0,19 7,90 2,07
S20 53,99 20 21242 4,4 0,30 16,13 5,97
El 1 12 184 4 1 - -
E2 1 9,90 21 5 1 - -
E3 13,99 81 19 31 0,09 1,33 7,68
E4 23,99 6,10 4,052 4,6 1 - -
ES5 31,99 36 58 3,8 0,07 2,11 2,37
E6 5,19 11 97 1 0,36 1,87 3,97
E7 33,99 8,90 7.700 4,8 1 - -
ES 11,99 52 4.590 4.7 0,29 3,48 15,07
o E9 12,99 11 306 14 0,17 2,18 1,85
% E10 2,50 8,40 73 14 0,66 1,64 5,52
En E1l 54,99 79 7.687 4,6 0,14 7,46 10,71
E12 32,99 7,60 6.087 4,2 0,48 15,96 3,68
E13 3,99 26 345 4 0,31 1,25 8,17
E1l4 27,99 34 41.149 4,3 1 - -
E15 12,99 40 2.141 4,7 0,19 2,52 7,75
E16 27,99 14 1.018 4,9 0,64 17,89 8,95
E17 2,22 1,60 5.154 4 1 - -
E18 16,99 16 357 4,5 0,35 6,01 5,66
E19 7,69 7,70 1.921 4,2 0,42 3,23 3,23
E20 28,99 9,80 398 3 0,16 4,73 1,60
HN1 29,99 6,50 9.602 3,9 0,93 27,95 6,06
HN2 55 5,40 7.200 4,6 1 - -
HN3 54,99 48 5.662 3,9 0,18 9,98 8,71
S HN4 47,99 12 15.731 4,2 0,75 35,79 8,95
? HN5 43,99 7,50 1.350 44 0,49 21,70 3,70
'g HNG6 48,99 21 42.658 4,5 1 - -
z HN7 8,69 4,70 4.440 4,1 1 - -
S HN8 33,99 3,10 2.732 3,8 0,97 32,83 2,99
S HN9 219,99 19 5302 4,2 023 5011 4,33
- HN10 129,99 30 6.813 4.3 0,17 22,28 514
cIts HN11 4,36 12 288 3,7 1 - -
HN12 8,09 3,70 3.255 4.4 1 - -
HN13 149,9 4,50 1.433 4,7 1 - -
HN14 114,99 9,20 2.177 4,8 1 - -
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Kategori KVB Fiyat Boyut Yorum  Puan Etkinlik ~ Hedef Hedef

(TL) (MB) Sayis1 (En Skoru Fiyat Boyut
(Adet) yiiksek Degeri  Degeri
5, En
diisiik
1
HN15 2399 33 240 3,1 0,21 4,97 6,84
° HN16 164,99 28 32 4,4 0,13 21,80 3,70
;;, HN17 129,99 15 3.480 4,5 0,29 38,05 4,39
TS HNI8 149,99 14 165 3,6 0,17 2514 2,35
5> HN19 14,99 12 8 3,9 0,44 6,53 5,23
T2 HN20 560 1,50 395 3,1 1 - -
MS1 29 0,24 281.255 4,6 1 - -
MS2 48,99 227 31672 42 0,05 2,61 12,10
MS3 2,19 2,10 4.414 4,2 1 - -
MS4 2,19 3,10 10691 4 1 - -
MS5 59,99 14 10.038 4,3 0,12 7,19 1,68
MS6 14499 77 8.700 4,8 0,16 23,08 12,26
MS7 235 50 2.558 4,8 0,10 23,04 4,90
MS8 19 0,30 9.991 43 1 - -
$ MS9 2899 83 2.007 4,2 0,08 2,19 6,27
4 MS10 30,99 11 879 4,5 0,41 12,62 4,48
5 Ms11 219 2,30 51.026 37 1 - -
g MS12 74,99 7,70 12570 41 0,15 11,23 1,15
MS13 16,99 13 11510 4.1 0,16 2,71 2,07
MS14 3899 41 648 4 0,06 2,19 2,30
MS15 39,99 13 21604 4,1 0,14 5,54 1,80
MS16 10,99 4,20 7.394 4,4 0,83 9,17 3,50
MS17 309,99 758 972 4,7 0,06 19,57 47,84
MS18 11,99 8,90 629.344 4,3 1 - -
MS19 89,99 53 7.942 3,9 0,04 3,37 1,99
MS20 29,99 0,04 4.491 5 1 - -
01 0,59 52 93983 4,6 1 - -
02 68,99 133 4.533.590 4,6 1 - -
03 22,99 1,50 180.741 4.1 1 - -
04 2,99 637 888.739 44 1 - -
05 2,79 108 112731 4 0,47 1,32 50,9954
5 06 0,99 152 59.499 4,8 1 - -
S 07 2,29 48 90.105 4,5 1 - -
3 08 4099 585 10.681 4,6 0,09 3,64 52
09 2,99 312 131.927 39 0,24 0,73 76,12
010 0,59 613 43427 29 1 - -
011 29,99 2,60 717586 3 1 - -
012 2499 875 51.310 4,6 0,06 1,49 52
013 1,19 170 170.240 47 1 - -
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Kategori KVB Fiyat Boyut Yorum  Puan Etkinlik Hedef Hedef
(TL) (MB) Sayisi (En Skoru Fiyat Boyut
(Adet) yiiksek 5, Degeri  Degeri
En diisiik
1)
014 2,39 278 61588 3.8 0,25 0,59 68,63
015 119,99 1.024 19.738 41 0,04 4,93 42,07
ks 016 2,59 109 40537 4 0,46 1,20 50,56
S 017 6,19 87 839.400 45 1 - -
5’ 018 2,99 253 13506 4,2 0,21 0,61 51,94
019 7,70 588 12766 4,1 0,09 0,68 51,79
020 0,59 317 11446 4,3 1 - -
F1 35,99 5,40 24.033 48 0,37 13,34 2,00
F2 19,99 9,20 16.481 46 0,63 12,60 5,80
F3 99,99 15 13.967 45 0,12 12,35 1,85
F4 39,99 6,50 761 4,2 0,28 11,0479 1,80
F5 38,99 8,90 142 4,6 0,28 10,99 2,51
F6 39,99 12 183 5 1 - -
F7 39,87 4,50 1.032 2,2 0,29 11,61 1,31
F8 13,99 2,10 473 4,8 0,79 11,0195 1,65
F9 17,99 5,80 3.091 4,6 0,63 11,28 3,64
% F10 14,99 4 424 4.4 0,73 11,0147 2,94
LEL F11 62,99 2,30 226 3,9 0,57 35,62 1,30
F12 24,99 17 14814 47 0,50 12,43 8,46
F13 36,99 10 88 4,5 0,30 10,99 2,97
F14 29,99 29 212 3,8 0,37 10,9938 10,63
F15 31,99 4,20 1.854 4.4 0,35 11,16 1,46
F16 12,99 3,50 2.108 3,9 0,86 11,18 3,01
F17 86,99 16 3.923 4,8 0,13 11,36 2,09
F18 21,99 2,70 111633 49 1 - -
F19 10,99 1,30 174 4,9 1 - -
F20 13,99 7,10 45 4,5 0,79 10,99 5,58
SF1 64,99 71 35259 43 1 - -
SF2 43,99 18 444 3 0,25 11,19 4,58
SF3 9,29 17 4.691 4,2 0,90 8,39 15,35
2 SF4 49,99 87 15316 45 0,23 11,65 20,27
E SF5 7,77 55 8.078 4,6 0,88 6,86 48,57
% SF6 6,29 61 17139 47 1 - -
; SF7 34,99 13 4.306 4,1 0,32 11,34 4,21
) SF8 99,99 8,80 923 3,7 0,13 12,60 1,11
@ SF9 77,99 10 6.298 4,2 0,16 12,41 1,59
SF10 11,99 37 24212 49 1 - -
SF11 60,99 34 462 3,9 0,17 10,64 5,93
SF12 34,99 13 19.470 35 1 34,99 13
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Tablo E1’in devami

Kategori KVB Fiyat Boyut Yorum  Puan Etkinlik Hedef Hedef
(TL) (MB) Sayis1 (En Skoru Fiyat Boyut
(Adet)  yiiksek 5, Degeri  Degeri
En diisiik
1)
SF13 24,99 10 4471 3,5 0,45 11,23 4,49
2 SF14 55,99 1,20 1.039 5 1 - -
E SF15 12,99 0,15 8.485 4,9 1 - -
% SF16 11,99 136 2.845 3,8 0,52 6,29 71,35
; SF17 24,99 6,40 539 4,3 0,47 11,82 3,03
) SF18 8,59 11 4.049 4,6 1 - -
& SF19 51,99 6,80 337 3,9 0,24 12,39 1,62
SF20 12,99 2,90 119 3,8 0,92 11,9669 2,67
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Tablo E2. Siiper-Etkinlik VZA Modeline Yonelik Optimum Sonuglar:
Uygulamalarin Siiper-Etkinlik Skorlar1 ve Siralamalar

Kategori KVB  Siiper- Sira | Kategori KVB Siiper- Sira | Kategori KVB Siiper- Sira | Kategori KVB  Siiper- Sira

Etkinlik No Etkinlik No Etkinlik No Etkinlik No
Skoru Skoru Skoru Skoru

H1 +o0’ 1 S1 0,36 12. E1l 1,04 5. HN1 0,93 9.

H2 +o0 1. S2 0,34 14, E2 +00 1. HN2 1,40 6.

H3 0,70 7. S3 +o0 E3 0,09 18. HN3 0,18 16.

H4 0,47 10. S4 +o0 E4 1,11 4, HN4 0,75 10.

H5 0,08 16. S5 0,82 E5 0,07 19. HN5 0,49 11.

H6 27,54 2. S6 1 5. E6 0,36 10. HN6  +oo 1.

H7 6,40 3. S7 0,35 13. E7 1,47 3. - HN7 1,07 7

H8 0,22 13. S8 +o0 1. E8 0,29 13. % HN8 0,97 .

g H9 0,29 12. S9 0,30 15. E9 0,17 15. .% HN9 0,23 14.

g HWO 03 11. g S10 043 10. g E10 0,66 6. 5 HN1O 0,17 17.
% Hi11l 0,50 9. § S11 0,27 17. E‘) E11 0,14 17. % HN11 1,55
= H12 0,04 18. S12 0,68 9. E12 0,48 8. % HN12 451
H13 0,19 14. S13 0,95 7. E13 0,31 12. % HN13 1,62

H14  +o s14 2 3. El4  +w 1. T HN4 4w .

H15 0,55 S15 0,99 6. E15 0,19 14. HN15 0,21 15.

H16 1,86 S16 114 2. E16 0,64 7. HN16 0,13 19.

H17 2,05 . S17 1 4, E17 5,74 2. HN17 0,29 13.

H18 0,13 15. S18 043 11. E18 0,35 11. HN18 0,17 18.

H19 0,06 17. s19 0,19 18. E19 0,42 9. HN19 0,44 12.

H20 1,75 6. S20 0,30 16. E20 0,16 16. HN20 2,39 3.

OGDG siiper-etkinlik VZA modeli ile uygun ¢dziim elde edilemeyen KVB’lerin siiper-etkinlik
skorlar1 +oo’dur ve iyiden kotiiye dogru siralamada siralamanin en basinda yer almaktadirlar (Chen,

2004; Xue ve Harker, 2002).
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Kategori KVvB Siiper- Sira | Kategori KVB  Siiper- Sira | Kategori KVB Siiper- Sira | Kategori KVB  Siiper- Sira
Etkinlik No Etkinlik No Etkinlik No Etkinlik No
Skoru Skoru Skoru Skoru
MS1 16,84 2. o1 24 4. F1 037 11. SF1  +w 1.
MS2 0,05 18. 02  +w 1 F2 063 7. SF2 0,25 13.
MS3 3,01 3. 03 2393 2. F3 012 19. SF3 0,90 7.
MS4 1 6. 04 235 5. F4 028 17. SF4 0,23 15.
MS5 0,12 13. 05 047 10. F5 028 16. SF5 0,88 8.
MS6 0,16 10. 06  +o 1. F6  +wo 1. SF6 1,61 4,
MS7 0,10 14. 07 1,00 8. F7 029 15. SF7 0,32 12.
MS8 1,32 4. 08 0,09 15. F8 0,79 4, SF8 0,13 18.
2 MS9 0,08 15. 09 024 13. F9 063 8. é SF9 0,16 17.
? MS10 0,41 8. é 010 1 9. g F10 073 6. % SF10  +w 1.
E Msil 1,31 5. % 011 681 3. £ FI1 057 9. e SF11 017 16.
= MS12 0,15 11. 012 0,06 17. F12 050 10. = SF12 1,99 3.
MS13 0,16 9. 013 1,02 7. F13 0,30 14. “ SF13 0,45 11.
MS14 0,06 17. 014 0,25 12. F14 037 12. SF14  +w 1
MS15 0,14 12. 015 0,04 18. F15 035 13. SF15 80,21 2.
MS16 0,83 7. 016 0,46 11. F16 0,86 3. SF16 0,52 9.
MS17 0,06 16. 017 1,72 6. F17 013 18. SF17 0,47 10.
MS18  +w 1. 018 0,21 14. F18  +oo 1. SF18 1,25 5.
MS19 0,04 19. 019 0,09 16. F19 2,08 2. SF19 0,24 14.
MS20  +w 1. 020 1 9. F20 0,79 5. SF20 0,92 6.
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Data Envelopment Analysis in the Mobile Application Market

Extended Abstract

1. Introduction

The introduction of new apps or updates to existing ones every day makes the mobile app industry
even more competitive. This large and increasing number of mobile applications in the market forces
application developers to develop high-quality applications in order to compete (Nayebi etal., 2012).
The way to exist and survive in this market is to identify the target audience correctly, to meet
consumer expectations as much as possible and to offer the right price to the market.

The purpose of this study is threefold. To measure the relative efficiencies of mobile applications,
to identify the most efficient units, and to demonstrate that Data Envelopment Analysis (DEA) can
be used for efficient/competitive price determination. For these purposes, the relative efficiencies of
the top 20 paid mobile apps in the Google Play Store in 8 of the most popular mobile app categories
worldwide were calculated with DEA, the most efficient units in each category were identified with
super-efficiency DEA, and the target input values that inefficient units should reach in order to
become efficient were determined.

2. Method

DEA, one of the practical and widely applied Multi-Criteria Decision Making (MCDM) techniques,
is a mathematical modeling approach used to calculate the relative efficiencies of homogeneous
Decision Making Units (DMUs) with multiple input and output parameters (Rashidi & Cullinane,
2019). One of the biggest advantages of the technique is that it can calculate relative efficiency even
if there is no functional relationship between inputs and outputs (Banker and Morey, 1986; Seiford
and Thrall, 1990). DEA method can be used as a decision analysis tool in various fields.

In practice, decision makers are not only interested in classifying the units under evaluation as
efficient or inefficient, but also want to rank all units under evaluation. On the other hand, in some
cases, the discriminative power of DEA models may be low and meaningful results cannot be
obtained. The super-efficiency DEA method is one of the methods that can be used to overcome this
discrimination problem and rank the DMUs (Aldamak and Zolfaghari, 2017).

3. Results and Discussion

As a result of DEA, it was determined that 8, 7, 6, 8, 7, 11, 3 and 7 applications were efficient in
communication, social, entertainment, maps and navigation, music and sound, games, finance,
health and fitness categories, respectively. The category with the fewest efficient units is finance,
while the category with the most efficient units is games. Music and sound had the lowest average
efficiency score, while social had the highest average efficiency score. In all categories (except
finance), a large number of applications were found to be efficient units.

The apps with the lowest efficiency scores in their categories are H12 with 4% efficiency score in
communication, S19 with 19% efficiency score in social, E5 with 7% efficiency score in
entertainment, HN16 with 13% efficiency score in maps and navigation, MS19 with 4% efficiency
score in music and sound, 015 with 4% efficiency score in games, F3 with 12% efficiency score in
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finance and SF8 with 13% efficiency score in health and fitness. These applications are the ones that
need the most improvement in input values to be effective in the categories they are evaluated in.

According to the super-efficiency DEA results, there are 18 applications at the top of the ranking in
all categories. On the other hand, H12, S19, E5, HN16, MS19, MS19, 015, F3 and SF8 are at the
bottom of the ranking in the categories of communication, social, entertainment, maps and
navigation, music and sound, games, finance, health and fitness, respectively.

4, Conclusion

In the literature, it is possible to find many studies in which relative efficiency is measured by DEA.
However, contrary to what is customary, studies in which DEA is adopted for price setting purposes
are quite limited. This study provides insights for app developers, app stores and advertising
companies in terms of determining their position among competing apps, and the information they
need to improve in which criteria and at what rate in order to be effective through the DEA method,
which calculates efficiency with not one but multiple criteria, and it is thought that the research may
be useful in guiding them. In addition, it is also shown that MCDM techniques, which are
quantitative models, can be used as a decision tool for price determination, which is an important
element of marketing mix elements.
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Oz

Bu calisma, aile sagligi merkezlerinde gorev yapan aile hekimi ve aile saglig1 ¢calisanlarinin Covid-
19 pandemi siirecinde mesleki tilkenmiglik, isten ayrilma niyeti ve pandemik kaygi durumlarinin
belirlenmesi amaciyla gerceklestirilmistir. Arastirmanin evrenini Kahramanmaras ili merkezinde
bulunan Aile Sagligi Merkezinde ¢alisan 386 aile hekimi ve 355 aile sagligi calisant olmak {izere
toplamda 741 saglik personeli olugturmaktadir. Calisma, 392 saglik personeli ile yiiriitilmiistiir.
Calismada, katilimcilarin pandemi ile ilgili bireysel olarak olumsuz tutumlarinin ve pandemide
olumlu orgiitsel tutumlarinin yiiksek diizeyde oldugu saptanmustir. Kisisel basari hissi ve
duyarsizlasmanin orta, duygusal tiikenme ve isten ayrilma niyetlerinin ise diisik oldugu
saptanmistir. Analizler sonucunda pandemide olumsuz bireysel tutumun tiikenme ve isten ayrilma
niyetini artirdigi ve olumlu Orgiitsel tutumun ise tiikenme ve isten ayrilma niyetini azalttigi
saptanmistir.

Anahtar kelimeler: Pandemik tutum, tiikenmislik, isten ayrilma niyeti, aile sagligi merkezi
Jel Stmiflandirma Kodlari: 110, 118, J20, M54

Determination of Pandemic Attitudes, Occupational Burnout and Turnover Intentions of
Family Medicine Employees during COVID-19 Pandemic Process?

Abstract

This study was conducted to determine the occupational burnout, turnover intention and pandemic
anxiety of family physicians and family health workers working in family health centers during the
Covid-19 pandemic process. The population of the study consists of a total of 741 health personnel,
including 386 family physicians and 355 family health workers working at the Family Health Center
in the center of Kahramanmaras province. The study was conducted with 392 healthcare personnel.
The study found that the participants had high levels of individual negative attitudes towards the
pandemic and positive organizational attitudes towards the pandemic. It was found that sense of
personal accomplishment and depersonalization were moderate, while emotional exhaustion and
turnover intentions were low. As a result of the analyses, it was found that negative individual
attitude increased exhaustion and turnover intention and positive organizational attitude decreased
exhaustion and turnover intention in the pandemic.

Keywords: Pandemic anxiety, burnout, intention to leave, family health center
JEL Classification Codes: 110, 118, J20, M54
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1. Giris

Salgin hastaliklarin tarih boyunca kiiresel bir sorun halini alabildigi donemler
olmustur (Cigek ve Almali, 2020). Bilindigi gibi salgin, bir bulasic1 hastaligin
belirli bir yerde olagan durumun iistiinde goriilmesi olarak ifade edilirken; salginin
cesitli toplum, bdlge ya da lilkelere yayilimi “pandemi” adin1 almaktadir. Diinya
Saglik Orgiitii (DSO)’ne gore bir hastaligin pandemi olarak nitelenebilmesi igin ii¢
kosulu tasimasi gerekir (Metintag, 2020). Bir durumun pandemi olarak kabul
edilebilmesi i¢in hastalik veya enfeksiyonun yaygin olmasi, etkenin ¢ok sayida
insan oliimiine neden olmasi ve bunlarla birlikte bulasici olmas1 da gerekmektedir
(Sakaoglu, Orbatu, Emiroglu ve Cakir, 2020). Bu dogrultuda DSO koronaviriis
salginin1 uluslararasi endise verici bir halk saglig1 sorunu olarak gérmiis ve 11 Mart
2020 tarihinde pandemi olarak ilan etmistir (Giingér, Avan ve Argim, 2021).
Pandemi; gelismis iilkelerin de iginde oldugu biitiin kitalar, irklar ve sosyo-
ekonomik gruplardan insanlar etkilemistir. Yasanan bu siirecin, fiziksel saglik
yaninda bireylerin ruhsal sagligi agisindan da akut ve uzun vadeli etkiler
olusturmas1 s6z konusudur (Cigcek vd., 2020). Hizli yayilan bu hastalikla
miicadelede bireysel tutum, toplumsal biling ve devletin farkli kademelerinin is
birligi gereklidir (Arpacioglu, Baltaci ve Uniibol, 2021). Tiirkiye’de
Cumhurbagkanlig1 basta olmak iizere devletin ilgili kurumlar1 bu siirecte gerekli
onlemlerin uygulanmasi adina asamali bir sekilde kararlar almistir. Bu kararlar, tiim
diinyada oldugu gibi iilkemizde de ekonomik, sosyal ve kiiltiirel alanlarda ¢ok
onemli degisimlere neden olmustur (Elden, 2020; Metintas, 2020). Tiirkiye’de
Covid-19 vakasi ilk olarak 11 Mart 2020’de goriilmiis, ilk vakanin goriilmesi ile
birlikte tilke genelinde siki tedbirler alinmistir (Yilmaz ve Yilmaz, 2020; Giingor
vd., 2021). Bu tedbirler kapsaminda salginla en on safta miicadele eden saglik
calisanlarinin sayisinin artirilmasi, yillik izinlerinin iptal edilmesi, gorevden istifa
imkanlarinin kapanmasi vb. uygulamalar devreye alinmistir (Duygulu, Basaran
Acil, Kuruca Ozdemir ve Erdat, 2020).

Pandemi gergegi, toplumun saglik personeline ve onlarin saglikli, mutlu ve 6zverili
bir sekilde c¢alisabilmesine olan ihtiyact zorunlu kilmistir. Olagan dist durum
nedeniyle artan is ylkiiniin saglik calisanlarinda tiilkenmislik ve isten ayrilma
niyetindeki artiga yol agabilecegi beklenebilir (Elden, 2020). Tiikenmislik, “bireyin
mesleki becerilerini yerine getirememesi, motivasyon kaybi ve stres gibi nedenlere
bagh olarak kisinin isinden psikolojik anlamda uzaklasmasidir” seklinde
tanimlanmaktadir (Giiniisen ve Ustiin, 2010; Arpacioglu vd., 2021). Calisanin
isyerinde géreve devam etmek ya da ayrilmak i¢in kendini degerlendirmesi ise isten
ayrilma niyeti olarak tanimlanmaktadir. Isten ayrilma niyetinin, ger¢ek anlamda
isten ayrilmaya yol agt1g1 bilinmektedir (Oriicii ve Ozafsarlioglu, 2013; S6kmen ve
Erdogdu, 2019; Elden, 2020).
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2. Kavramsal Cerceve
2.1. Pandemik Korku

Salginin ¢ikis sebeplerinin tam olarak bilinmemesi, Covid-19 viriisiiniin gozle
goriilememesi ve tiim bireylerin ve toplumun risk altinda olmasi salgini kiiresel bir
sorun haline getirmistir. Salginin ortaya ¢ikist ve vaka sayilarindaki hizli artiglarin
yasandig1 donemlerde bireylerde korku diizeyinde artis, endise ve strese bagl
travmatik olumsuz etkiler olabilmektedir. Hasta olma korkusu ile birlikte
belirsizlik, mutsuzluk, timitsizlik ve c¢aresizlik gibi duygular da tipkr salgin gibi
toplumda yayginlasmustir (Cigek vd., 2020; Arpacioglu vd., 2021; Avan ve Glingér,
2021).

Pandeminin insan psikolojisine etkisi incelendiginde bireysel farkliliklar One
cikmaktadir. Kiiresel boyutuyla tiim diinyay1 etkileyen ve bireylerin yagamini tehdit
eden pandemi siirecinin etkileri kisiden kisiye farklilik gostermektedir (Ertek,
Gazey, Cicek ve Candansayar, 2022). Bu siiregte bireylerin farkli etkilenmesinin
sebebi kisisel 6zellikleri, sosyo-kiiltiirel 6zellikleri ve sosyo-ekonomik kosullaridir.
Pandemi siirecinde; bireylerin karantina siiresinin uzamasi, barinma, giivenlik ve
beslenme gibi yerine getirilemeyen zorunlu ihtiyaglarinin olmasi, maddi kayiplar,
sliregte eksik ya da yanlis bilgilendirmeler, sosyal destek anlaminda eksiklik ve
pozitif kisilerle temasin olmasi bireyleri psikolojik olarak yipratmaktadir. Covid-
19  hastalartyla temas halinde bulunanlar  ‘yiiksek’  riskli  olarak
degerlendirilmektedir (Onan, Din¢ ve Demir, 2022; Y1lmaz, Demir, Kayalioglu ve
Usta, 2022). Bu siirecte salgin ile bas etmeye ¢alisan saglik personeli yiiksek
seviyede bulagma riski ile karsi karsiya kalmigtir (Askin, Bozkurt ve Zeybek, 2020;
SB, 2021). Saglik g¢alisanlar1 bu siirecte yiiksek enfeksiyon riski, uzun g¢alisma
saatleri, fiziksel yorgunluk, Kisisel Koruyucu Ekipman (KKE) smirliligi,
ailelerinden ayr1 kalma ve yalmizlik gibi hususlarla da miicadele etmek zorunda
kalmistir (Yilmaz vd., 2022). Saglik calisanlarinda, meslegi geregi enfeksiyon
riskini kabul etseler dahi aile liyelerine 6zellikle bagisiklig1 zayif ya da kronik
hastaligi olan yaslilara hastaligi bulastirma korkusu yasamaktadir (Arik ve
Aydogdu, 2021).

Pandemiden etkilenen saglik ¢alisanlari sayis1 azimsanmayacak diizeydedir. Covid-
19 ihtimaline kars1 saglik personeline uygulanan karantina, yakinlarindan ayr
kalma ve ¢alisma kosullarindaki degisiklikler nedeniyle yiiksek kaygi ile birlikte
birgok ruhsal sorun olusabilmektedir (Onan vd., 2022). Karantinaya alinmis
bireylerle yapilan bir arastirmada kisilerde damgalanmislik hissi, uyku problemleri
ve depresyon tespit edilmistir (Askin vd., 2020; Avan vd., 2021; Gling6r vd., 2021).
Yapilan bir bagka arastirmada sosyal izolasyonun hapsedilme hissi, hayal kirikligi,
sikintt ve digerlerinden soyutlanma hissine neden oldugu tespit edilmistir. Ruhsal
durumdaki degisiklikler sonucunda bireylerin i doyumunda diisme, gorev ve
sorumluluklarin1 gergeklestirememe gibi ¢aligma hayatini olumsuz etkileyen
durumlar ortaya ¢ikmaktadir (Orug, 2020; Sakaoglu vd., 2020).
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Pandemide kisileri ruhsal yoOnden savunmasiz birakan diger faktoriin ise
stigmatizasyon oldugu diisiiniilmektedir. Stigma; etiketlenme ve sosyal damgalama
olarak bilinmektedir. Diglama, yargilama, konugsmaktan kac¢inma, siipheyle
yaklasma, suglama ve korku karakteristik stigma davranislaridir (Ozmen ve Erdem,
2018; Askin vd., 2020; Duygulu vd., 2020; Enli Tuncay, Koyuncu ve Ozel, 2020).
Kendisi, ailesi veya tanidiklarinda Covid-19 testi pozitif ¢ikanlar, saglik
calisanlarina benzer sekilde ayrimciliga ve damgalanmaya maruz kalabilmektedir.
Pandemi siirecinde damgalanma yasayan saglik calisanlarinin digerlerine oranla
daha fazla psikolojik sorunlar1 oldugu ifade edilmektedir (Enli Tuncay vd., 2020;
Tirkili, Uysal, Tot ve Mert, 2021; Gudiikk, Vural ve Gudik, 2022). Saglik
calisanlarinda enfekte olma ve hastalig1 yakinlarina bulagtirma korkusu, toplumun
geneline oranla daha yliksek diizeydedir. Bu korku nedeniyle saglik ¢aligsanlari aile
ve yakin g¢evresinden ayri kalmayi, genellikle telefonla iletisime gegmeyi tercih
etmistir (Gldik vd., 2022). Bu siirecin, saglik ¢alisanlarina ailesi tarafindan
saglanan sosyal ve duygusal destegin hissedilir bir bigimde azalmasina sebep
oldugu diisiiniilmektedir (Enli Tuncay vd., 2020; Tiirkili vd., 2021).

Pandemi siirecinde saglik ¢alisanlar1 enfekte kisilere en yakin temasi olan kisilerdir
(Onan vd., 2022). Bu siirecte aktif rol oynayan ve miicadele eden bu ¢alisanlar
yiiksek seviyede bulagsma riski tagimiglardir. Vaka-6liim oranlarina bakildiginda
Tiirkiye, alt siralarda yer almaktadir (Kiroglu, 2020; Oygar vd., 2020). Buna
ragmen 74 Covid-19 hastasindan birinin saglik ¢alisant oldugu tespit edilmistir.
Pandemi siirecinde bu riskin yani sira artan yorgunluk, konsantrasyon ve karar
verme giicliigii yasayan saglik calisanlarmin %77,6’s1 is ylkiiniin pandemi
déneminde arttigini ve %67,9 ise performansinin azaldigim belirtmistir (Ozer ve
Ozcan, 2020).

2.2. Tiikenmislik Sendromu

Tikenmislik kavraminin birgok tanimi bulunmaktadir. 1974 yilinda Freudenberger,
calisanlarin is ortaminda yipranma, basarisiz olma, isteklerinin karsilanmamasi
veya enerji/glic kayb1 gibi durumlar nedeniyle i¢ kaynaklarinin olumsuz yonde
etkilenmesini tiikenme olarak tanimlamistir. Giiniimiizde tiikenmislik sendromu
yaygin sekilde Maslach’in tiilkenmislik modeli ile ifade edilmektedir. Maslach’a
gore tikenmislik; is ortaminda insanlarla fazla iletisim saglayan bireylerde
meydana gelen duyarsizlasma, duygusal tiilkenme ve yetersiz kisisel basar1 olarak
aciklanmaktadir (Oztiirk, Avan ve Nacar, 2018; Cevik ve Ozbalci, 2020; Oztiirk,
Celik ve Ors, 2020).

Duygusal Tiikenme: Maslach tiikenmislik sendromunun ilk doénemi duygusal
tilkkenmedir. Duygusal tilkenme kavrami; kisilerin yasam ve islerinde yeterli
enerjinin her gecen giin azalmasi olarak tamimlanir (Oztiirk vd., 2018; Cevik vd.,
2020; Oztiirk vd., 2020).
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Duyarsizlasma: Is ortaminda iletisim i¢inde olunan insanlara ve ise kars1 ilgisiz,
soguk ve insanca olmayan davraniglarda bulunma tiikenmislik sendromunun ikinci
boyutu olan duyarsizlagmay1 olusturmaktadir. Tiikkenmisligin yogun oldugu evrede
gergeklesen ve duygusal tiikenmenin en iist seviyeye ulasmasiyla ortaya cikan
duyarsizlagsma, tiikenmislik sendromunun bireyler arasi iletisimini belirleyen
bilesenidir (Ince ve Sahin, 2015; Tatlioglu, 2019; Ozkanan, 2021).

Diistik Kisisel Bagari: Disiik Kisisel basari hissi, tiikenmislik sendromunun son
evresidir. Bu evrede birey yaptigi is ve sosyal iligkilerde kendini eksik hissetmekte
ve kendisinin yetersiz oldugunu diistinmektedir. Birey, siirekli olumsuz diisiinceler
nedeniyle elestirel ve negatif diisiince tarzina sahip olmaktadir. Bu diisiince ve
yanlig davranislar sebebiyle sugluluk duygusu yasayan kisi, sonug olarak kendisini
basarisiz olarak kabul etmektedir (Ince vd., 2015; Tatlioglu, 2019; Ozkanan, 2021).

2.3. Pandemi Siirecinde Saglik Personelinde Tiikkenmislik

Diinya genelinde bircok iilkenin saglik sistemleri {izerine baski kuran, ekonomileri
derinden etkileyen ve sosyal hayat1 durdurma noktasina getiren pandemi siirecinde
en fazla etkilenen meslek gruplar arasinda saglik personeli yer almaktadir
(Giiniisen vd., 2010; Duygulu vd., 2020; Ozkan, Yesilirmak ve Yilik, 2022). Saglik
personelinin is ortaminda yasadig1 olumsuzluklar, saglik hizmeti sundugu insanlari
da etkilemektedir (Akbolat ve Isik, 2008; Cevik ve Ozbalci, 2020). Hastalarin
tedavi siirecindeki yasayacagi problemler karsisinda huzursuzluk hissi, korku, giin
asir1 ve uzun ¢aligma siirelerinden kaynaklanan akut ve kronik yorgunluk, hastalarin
tedavi ve bakiminda zaman zaman goriilen belirsizlikler, saglik personelinde
tilkkenmislik sendromunun olugmasina sebep olabilmektedir (Caliskan Pala vd.,
2020; Elden, 2020; Avan vd., 2021). Saglik hizmeti sunumu sirasinda hastalarla
etkilesimin artmasi, viriisten korunma amaciyla giyilen koruyucu giysiler, pek cok
duygu yogunlugunun bir arada yasanmasi, virilise iliskin belirsizlikler, artan vaka
ve Olim sayilar1 saglik ¢alisanlarinin tiikenmislik diizeylerini artirarak, yalmizlik
duygusunu yogun bir sekilde hissetmelerine sebebiyet verebilmektedir (Caliskan
Pala vd., 2020; Goksu ve Kumcagiz, 2020). Tiikenmislik yasayan ¢alisanlar,
performans diisiikliigii ve islerini aksatma egiliminde olabilmektedir. Bu durum
diger caligsanlarin is yiikiiniin artmasina neden olarak is yiikii dagilimindaki adalete
zarar verebilmektedir (Oztiirk vd., 2018; Oztiirk vd., 2020). Tiikenmislik yasanmas1
sonucu iletisim becerilerinde yetersizlik, hasta ve yakinlarina nesne gibi davranma
durumu sz konusu olabilmektedir. Buna bagl olarak hizmet kalitesinde ve hasta
memnuniyetinde azalma kagimilmazdir (Cevik vd., 2020; Cigek vd., 2020; Oztiirk
vd., 2020).

2.4. Isten Ayrilma Niyeti

Bir calisanin isi birakma diisiincesi icerisinde olmasi isten ayrilma niyeti olarak
ifade edilmektedir. Diger bir ifade ile bireyler calistiklar isten ayrilmadan 6nce
isten ayrilmaya yonelik bir niyet olusturur. isten ayrilmaya yonelik bilingli bir karar
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verme ve degerlendirme siireci isten ayrilma niyeti olarak tanimlanmaktadir (Polat
ve Meydan, 2010; Giilliice, Kaygin, Zengin, Sagbas ve Karabal, 2019; Sokmen vd.,
2019). Bireylerin isten ayrilma niyetinin, bir isten ayrilma davranigina doniismesi
belirli bir siireci takip etmektedir. Bu siiregcte bireyler bir¢ok unsurdan
etkilenebilmektedir. Calisanlarin is ile ilgili tatminsizlik ve memnuniyetsizlikleri
sonucunda isten ayrilma segenegini tercih ettikleri diisiiniilmektedir (Giilliice vd.,
2019; Goktepe Aydin, Tung, Yildirim ve Tetik, 2020; Giidiik vd., 2022). Isten
ayrilma niyetini belirleyen bir¢cok faktor bulunmaktadir. Bu faktorler; ¢evresel,
orgiitsel ve kisisel faktorler olarak simiflandirilmaktadir. Bireylerin iginde
bulundugu cevrenin issizlik orani ve alternatif is olanaklar1 cevresel faktorlere
ornek olarak verilebilmektedir. Orgiitsel faktorler bireyin calisma ortamindaki
yonetim tarzi, ddiillendirme ve {icret gibi orgiitsel bagliligi saglayan unsurlardir.
Kigisel faktorler ise yas, cinsiyet, egitim, medeni hal, gorev siiresi ve aile
sorumluluklar1 gibi degiskenler olarak karsimiza ¢ikmaktadir (Oriicii vd., 2013;
Aypar, Sokmen ve Ekmekg¢ioglu, 2018). Bireylerin isten ayrilma kararinda sadece
cevresel faktorler degil kisisel ve orgiitsel faktorlerin de onemli etkisi oldugu
bilinmektedir (Giilliice vd., 2019; Goktepe Aydin vd., 2020). Calisan birey bu
unsurlarin etkisi ile isini degerlendirerek memnun olup olmadigina karar vermek
durumundadir. Isini degerlendiren bireyin memnuniyetsizligi s6z konusu ise bu kisi
baska bir is aramanin kazancl olup olmadigi, var olan is kosullar1 ile su anki isini
degerlendirerek kararini olusturur (Oriicii vd., 2013; Aypar vd., 2018).

Saglik kurumlarinda personelin 6rgiitsel amag ve kurum degerlerini benimseyerek
orgiitte calisma isteginin artirilmasi, calisanlarin isi ile ilgili olumlu duygular
hissetmesi saglanarak var ise yasadiklar1 tilkenmisligin azaltilarak isten ayrilma
niyetlerinin diistirilmesi 6nemli bir durum haline gelmektedir. Bdylece hasta
memnuniyetinin ve hizmetin kalitesinin artacagr ayrica saglik kurumunun
basarisina katki saglanacagi sdylenebilir (Giil, Oktay ve Gokge, 2008; Aypar vd.,
2018; Sokmen vd., 2019; Giidiik vd., 2022).

3. Gere¢ ve Yontem
3.1. Arastirmanin Tipi

Bu arastirma, Kahramanmaras il merkezinde Aile Saglig1 birimlerinde calisan
saglik personelini (aile hekimi, ebe, hemsire) kapsayan, kesitsel ve tanimlayici
tiirdedir.

3.2. Arastirmanin Yapildig1 Yer ve Zaman

Aragtirma, Kahramanmaras ili merkezinde bulunan Aile Saghig Merkez’lerinde
(ASM) calisan personele, Saglik Bakanligi Bilimsel Arastirma Merkezi,
Kahramanmaras i1 Saglik Miidiirliigii ve bireylerden izin almarak 01-Temmuz-30
Agustos 2022 tarihleri arasinda gergeklestirilmistir.
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3.3. Arastirmanin Amaci ve Onemi

Bu ¢alisma birinci basamak saglik hizmetlerinin sunuldugu kurumlardan biri olan
aile saglhigt merkezlerinde c¢alisan saglik personelinin Covid-19 pandemisi
siirecinde mesleki tiikenmislik, isten ayrilma ve pandemik tutumlarinin
belirlenmesi amaciyla gerceklestirilmistir. Olagan kosullarda dahi saglik
sektoriiniin Ozellikleri nedeniyle yogun tempoda ve stres altinda ¢alisan saglik
personelinin ¢alisma kosullar1 pandemi siirecinde daha da agirlasmistir. Bireylerin
evlerinden ¢ikamadig1 ve hemen hemen tiim islerin evden ve uzaktan yiirtitildigi
pandemi siirecinde saglik personeli kurumlarina gitmeye ve yogunlugu artarak
calismaya devam etmistir. Bu siirecte yiiz yiize hizmet vermeye devam eden saglik
kurumlari arasinda aile sagligi merkezleri de yer almistir. Aile Sagligi Merkezlerine
(ASM) bu siirecte diger gorevlerinin yaninda kendilerine kayithi olan kisilerin
Covid-19 siirecindeki takipleri de verilmistir. Boylece bu c¢alismada saglik
sisteminde kapi tutucu (gate-keeper) islevi de bulunan ASM calisanlarinin pandemi
sirecinde pandemiye iligkin tutumlarinin, tiikenmislik ve isten ayrilma
diisiincelerine etkisinin incelenerek alanyazina katki saglanmasi amaglanmastir.

3.4. Arastirmanin Hipotezleri

Calismanin amaglar1 dogrultusunda bu arastirmada dort hipotez olusturulmustur.
Bu hipotezler su sekildedir:

H1: Pandemi karsisinda tutum, tiikenmisligi anlamli sekilde etkilemektedir.
H2: Pandemi karsinda tutum, isten ayrilma niyetini anlamli sekilde etkilemektedir.
H3: Tiikenmislik, isten ayrilma niyetini anlamli sekilde etkilemektedir.

H4: Pandemi karsinda tutum ve tiikkenmislik, isten ayrilma niyetini anlamli sekilde
etkilemektedir.

3.5. Evren ve Orneklem

Kahramanmaras ili merkezinde bulunan Aile Saglig1 Merkezlerinde 386 aile hekimi
355 aile sagligi calisani olmak tizere toplamda 741 saglik personeli yer almaktadir.
Calismada orneklem secilmemis olup, tiim evrene ulasilmaya calisilmigtir.
Calisma, 195 aile hekimi 197 aile saglig1 calisan1 olmak iizere toplam 392 saglik
personeli ile yiiriitilmiistiir. Boylece c¢alismada evrenin yaklasik %353 iine
ulagilmistir. Arastirma sonunda post power analizi yapilmis 0,2 (Small) etki
biiytlikliigii %0,5 hata pay1 ve 392 6rneklem biiyiikligii ile arastirmanin %98 giice
sahip oldugu hesaplanmistir.

3.6. Veri Toplama Araglar1
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Veri toplamak icin sosyo-demografik bilgiler iceren Tanitict Anket Formu,
Pandemi Tutum Olgegi, Isten Ayrilma Niyeti Olcegi ve Mesleki Tiikenmislik
Olgegi (bkz. Ekler) kullanilmustir. Arastirmaci tarafindan diizenlenen “Tanitict
Anket Formu”, bireylere ait sosyo-demografik 6zellikler i¢eren yas, cinsiyet, egitim
durumu gibi bilgileri iceren sorulardan olusmaktadir. Arastirmada kullanilan
Olceklere iliskin bilgiler ise su sekildedir:

Pandemi Tutum Olgegi: Bu 6lcek, Yilmaz (2020) tarafindan gelistirilmistir. Olgek,
20 maddeden olusmakta ve 5°1i Likert seklindedir. Olgek iki boyuttan olusmaktadir.
Pandemide bireysel tutum boyutu olumsuz ifadelerden, pandemide drgiitsel tutum
boyutu ise olumlu ifadelerden olusmaktadir. Buna gore bireysel tutum
ortalamasindaki artis pandemiye iliskin olumsuz bireysel tutumu gosterirken,
pandemide Orgiitsel tutum boyutunun ortalamasindaki artis olumlu olarak ifade
edilmekte ve pandemi siirecinde orgiitsel olarak alinan onlemlerin yeterliligine
isaret etmektedir (Y1lmaz vd., 2020).

Isten Ayrilma Niyeti Olgegi: Mobley, Horner ve Hollingsworth tarafindan (1978)
yilinda gelistirilen bu Olgek, calisanlarin isten ayrilma niyetlerini O6lgmeyi
hedeflemistir. Olgekte, 5°1i Likert tarzda toplam 3 madde ile isten ayrilma niyeti tek
boyutta incelenmektedir. Olgek, Oriicii vd. (2013) tarafindan Tiirkceye ¢evrilmistir
(Oriicii vd., 2013). Olgekten alinan puanlardaki artis, isten ayrilma niyetinin artigina
isaret etmektedir.

Maslach Tiikenmislik Olgegi: Calisma kapsaminda kullanilan Maslach
Tiikenmislik Olgegi’nin orijinal hali Maslach ve Jackson (1981) tarafindan
gelistirilmistir. Olgegin Tiirkge uyarlamasi Ergin (1992) tarafindan yapilmustir.
Olgek 3 boyut ve 22 ifadeden olusmaktadir. Maslach’m tiikenmislik Slceginin
boyutlar1 duyarsizlasma, duygusal tilkenme ve kisisel basari hissinde azalma
seklindedir. Buna gore duyarsizlasma ve duygusal tiikenme puanlardaki artig
olumsuz durumu, kisisel basar1 hissindeki artis ise olumlu durumu ifade etmektedir.
Olgek, “higbir zaman” ile “her giin” arasinda yer alan 5°li Likert tipinde
degerlendirilmektedir (Ergin, 1992).

3.7. Veri Toplama Araglariin Gegerlik ve Glivenirligi

Kamu Calisanlarinin Pandemi Karsisindaki Tutum Olgegi i¢in yapilan kesfedici
faktor analiz sonucuna gore Ol¢egin 20 madde ve iki boyuttan olustugu
belirlenmistir. Olgegin agiklanan toplam varyansinin %47 oldugu, Cronbach Alpha
katsayisinin ise 6lgegin geneli i¢in 0,70 iken alt boyutlar i¢in sirastyla 0,82 ve 0,86
oldugu tespit edilmistir. Maslach Tiikenmislik Olgegi, 22 madde ve 3 boyuttan
olusmaktadir. Aciklanan varyans %49 olup, 6l¢egin tamamu i¢in Cronbach Alpha
katsayis1 0,80 iken alt boyutlar igin 0,75 ile 0,80 arasinda oldugu saptanmustir. isten
Ayrilma Niyeti Olcegi 3 madde ve tek boyuttan olugmaktadir. Aciklanan varyans
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%73 olup, Cronbach Alpha katsayist 0,81°dir. Analiz sonuglarina gore dlgeklerin
gecerli ve giivenilir oldugu sdylenebilir.

3.8. Verilerin Analizi

Verilerin analizlerine geg¢ilmeden verilerin normallik incelemeleri yapilmistir.
Olgek ortalamalarinin basiklik-carpiklik istatistiklerinin kabul edilebilir smirlar
igerisinde olmasi (-2 ile +2) nedeniyle verilerin normal dagildig1 kabul edilmistir.
Bu nedenle analizlerde parametrik yontemler kullanilmigtir. Verilerin analizinde,
Pearson korelasyon analizi ve c¢ok degiskenli regresyon analizinden
yararlanilmistir.

3.9. Smurliliklar ve Varsayimlar

Bu calisma, Kahramanmaras aile sagligi merkezlerinde c¢alisan saglik personeli,
verilerin toplanmis oldugu 6rneklem, arastirmacinin zamani, bilgi, deneyimler ve
maddi olanaklar ile smirlidir. Bu baglamda calismanin  bulgularinin
Kahramanmaras ve Tirkiye’nin geneli i¢in gegerli oldugu sdylenemez.
Arastirmada kullanilan veri toplama formlarinin yeterli sayida ve igerikte soru
bulundurdugu ve arastirmaya katilan bireylerin sorulara verdikleri yanitlarin dogru
oldugu varsayilmistir.

3.10. Arastirma Izinleri

Aragtirmanin uygulanabilmesi i¢in 29.09.2021 tarih ve Karar No:25/5 olan etik izni
alinmigtir. Aragtirmanin yiiriitiildiigii Kahramanmaras Il Saghk Miidiirliigii'nden
kurum izni alinmustir. Ayrica arastirma i¢in Saghk Bakanligi Saglik Hizmetleri
Genel Midiirligii Bilimsel Arastirma Caligsmalari platformundan izin alinmistir.

4. Bulgular
Bu boéliimde katilimcilarin 6zellikleri, kamu ¢alisanlarinin pandemi karsisindaki

tutum 6lgegi, Maslach tiilkenmislik 6lcegi ve isten ayrilma niyeti 6l¢egi i¢in yapilan
analizlerin sonuglar1 yer almaktadir.
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4.1. Katilimeilarin Temel Ozellikler

Tablo 1: Katihmcilara iliskin Tamimlayici istatistikler (n=392)

DEGISKENLER Say1 | %
Yas (yil)
<33 133 33,9
34-43 125 31,9
>44 134 34,2
Cinsiyet
Kadin 240 61,2
Erkek 152 38,8
Egitim
Lise 33 8,4
On Lisans 38 9,7
Lisans ve Ustii 126 32,1
T1p ve Uzmanlik 195 497
Medeni durum
Evli 313 79,8
Bekar 79 20,2
Kronik hastahk
Evet 96 24,5
Hayir 296 75,5
Mevcut aile saghgi merkezinde gorev
siiresi (Y1)
1-3 127 32,4
4-6 147 37,5
>7 118 30,1
Meslek
Aile Hekimi 195 49,7
ASM Calisant 197 50,3
Toplam 392 100,0

Tablo 1°de gorildiigii iizere katilimcilarin %65°1 34 yas ve {lizerindedir.
Arastirmada katilimcilarin %61,2°si kadin ve %38,8’1 ise erkektir. Katilimcilarin
egitim durumu incelendiginde %50’ye yakin tip ve uzmanlik egitim diizeyinde
olduklar1 goriilmistiir. Katilimeilarin biiytik kismi (%79,8) evlidir. Katilimcilarin
%24,5’nin kronik hastaligi mevcutken %32,4’liniin 1-3 y1l arasi, %37,5’inin 4-6 yil
arast ve %30,1’inin yedi ve Tlzeri yil gorev sliresi oldugu goriilmektedir.
Arastirmaya katilanlarin  %47,9’u aile hekimi, 9%350,3’li ise aile sagligi
calisanlarindan olusmaktadir.
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Tablo 2: Katilimeillarin Covid-19 Pandemisine Yonelik Durum ve
Diisiincelerine iliskin Tanmimlayici Istatistikler (n=392)

DEGISKENLER Say1 %
Covid-19 tamisi alma
Evet 246 62,8
Hayir 146 37,2
Covid-19 nedeniyle idari izin kullanimi
Evet 168 429
Hayir 224 57,1
Covid-19 pandemisinin yakin zamanda bitecegini
diisiinme
Evet 177 45,2
Hayir 215 54,8
Covid-19 nedeniyle saghgin (fiziksel, sosyal, ruhsal
yonden) etkilenmesi
Evet 357 91,1
Hayir 35 8,9
Toplam 392 100,0

Tablo 2’de katilimcilarin Covid-19 pandemisine yonelik durum ve diisiincelerine
iliskin verilere bakildiginda, %62,8’inin Covid-19 tanis1 almis oldugu, %57,1’inin
idari izin kullanmamis oldugu ve %>54,8’inin pandeminin yakin zamanda
bitmeyecegini diislindiigli goriilmektedir. Arastirmaya katilan bireylerin %91,1°1
Covid-19 nedeniyle sagliginin etkilendigini diisiinmektedir.

Tablo 3: Boyutlarin Ortalama, Standart Sapma ve Minimum-Maksimum
Degerleri (n=392)

Boyutlar N | Min. [ Max. | = | s
Pandemi Karsisindaki Tutum
Olcegi
Pandemide Bireysel Tutum 392 1,00 5,00 3,81 0,59
Pandemide Orgiitsel Tutum 392 1,00 5,00 3,55 0,85
Maslach Tiikenmislik Olcegi
Duygusal Tiikkenme 392 1,00 5,00 3,02 0,75
Duyarsizlagma 392 1,00 5,00 2,19 0,87
Kigisel Basar1 Hissi 392 1,00 5,00 3,48 0,78
Isten Ayrilma Niyeti Olcegi 392 1,00 5,00 2,35 0,99

Tablo 3’te arastirma Olgeklerine iliskin istatistiklere bakildiginda katilimcilarin
pandemi ile ilgili bireysel olarak olumsuz tutumlarinin ve pandemide olumlu
orgiitsel tutumlarinin orta-tist diizeyde oldugu sdylenebilir. Tiikenmislik 6lgek
ortalamalar1 arasinda en yiiksek ortalama kisisel basar1 hissi, en diisiik ortalamanin
ise duyarsizlasma oldugu goriilmektedir. Katilimcilarin kisisel basari hislerinin
yiiksek diizeyde oldugu ifade edilebilir. Isten ayrilma niyeti lgeginin ortalamasinin
diisiik oldugu saptanmaistir.
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4.2. Arastirma Degiskenleri Arasindaki Iliskinin Belirlenmesi Amaciyla Yapilan
Korelasyon Analizi Sonuglari

Tablo 4: Arastirmanin Degiskenleri icin Yapilan Korelasyon Analizi
Sonuglar: (n=392)

Degiskenler 1 2 3 4 5 6
Pandemide Bireysel 1

Tutum (1)

Pandemide .

Orgiitsel Tutum (2) 0,258 1

](%1)1ygusa1 Tiikenme 0,203%% | -0,242%* 1

Duyarsizlagsma (4) 0,263** 0,054 0,484** 1

é‘f“el Basar Hissi | g o0g«x | 0,100 | 0,164** | -0,157%* 1
ﬁ:;‘;tf(yg)ﬂma 0,186** | -0,047 | 0,385** | 0,224** | -0,011 1
** n<0,01

Tablo 4 inceldiginde degiskenler arasinda anlamli iligkiler goriilmektedir. Duygusal
tilkenme ve duyarsizlagsma ile pandemide bireysel tutum arasinda pozitif ve anlamli;
pandemide Orgiitsel tutum ile negatif ve anlamli iliski bulunmaktadir. Pandemide
bireysel tutum, duygusal tiikkenme ve duyarsizlagma ile isten ayrilma niyeti arasinda
pozitif ve anlaml1 iligki bulunmaktadir.

4.3. Arastirma Degiskenleri Arasindaki Etkinin Belirlenmesi Amaciyla Yapilan
Cok Degiskenli Regresyon Analizi Sonuglari

Tablo 5: Arastirmanin Degiskenleri Arasindaki Etkinin Belirlenmesi i¢in
Yapilan Regresyon Analizi Sonuglar: (n=392)

- Coklu

5 =] Baglantiihk
= g
5] y o ) = e
a Bagimsiz Degisken B [SH.| B t p R | R F p “ B
- £ S W
E £lg |5
£b [a] }9
)

(Sabit) 1,426 10,343 4,158 (0,000
“:; Pandemide Bireysel Tutum | 0,3530,085| 0,213 | 4,145 {0,000
Z
g 0,211|0,044| 9,034 {0,000{ 0,082 |0,933|1,071
E‘ Pandemide Orgﬁtsel Tutum |-0,118(0,060(-0,101|-1,978|0,049
s
Q
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Tablo 5 (devam): Arastirmanin Degiskenleri Arasindaki Etkinin
Belirlenmesi I¢cin Yapilan Regresyon Analizi Sonuclari (n=392)

- Coklu
3 2 Baglantiihk
oy g
e N . ) = @
2 Bagimsiz Degisken B |SH.| B t p R R F p o’ e
= 3 s =
E S5 5
& a F
=)
(Sabit) 1,074 10,273 3,928 0,000
<
-E_ Duygusal Tiikkenme 0,500 (0,073 0,382 | 6,880 |0,000 0,706 | 1,416
? E 0,393(0,154(23,566(0,000 0,277
o = | Duyarsizlagma 0,032 |0,063(0,028 | 0,514 |0,608 0,708 | 1,412
Q
= Kisisel Basar1 Hissi -0,0870,062|-0,069|-1,398|0,163 0,900 | 1,111
(Sabit) 2,25410,241 9,367 (0,000
E o
o g
éé Pandemide Bireysel Tutum | 0,484 (0,060| ,381 |8,092|0,000(0,441|0,194|46,835(0,000{ 1,594 | 0,933 | 1,071
S5
O = | Pandemide Orgiitsel Tutum |-0,302|0,042 | -,340 |-7,219(0,000 0,933 | 1,071
- (Sabit) 0,74810,299
a
"‘E Pandemide Blreysel Tutum 0,393 0,074 0,267 5,284 0,000 0,264 01070 14,560 0’000 1,806 0,933 1,071
g
Q: Pandemide Orgiitsel Tutum |-0,016|0,052 {-0,015|-0,306|0,760 0,933 | 1,071
7 | (Sabit) 4,629 (0,271
&
% Pandemide Bireysel Tutum (-0,257(0,067 |-0,196(-3,822|0,000 0.214|0,046| 9,333 [0,000| 1,516 0,933 | 1,071
m
E
ZE» Pandemide Orgiitsel Tutum |-0,045(0,047|-0,049|-0,960|0,388 0,933 | 1,071
(Sabit) 0,6300,438 1,439 (0,151
= Duygusal Tiikenme 0,490 (0,0810,374 | 6,020 |0,000 0,564 | 1,774
Q
'zb Duyarsizlagma 0,021 0,064 0,019 | 0,333 (0,739 0,682 | 1,466
<
§ Kisisel Basart Hissi -0,070{0,064 |-0,055|-1,089|0,277|0.397|0,158|14,469/0,000| 0,283 | 841 | 1,190
>
<
§ Pandemide Bireysel Tutum |0,090 {0,090 0,054 | 0,995 |0,320 0,741 | 1,349
Pandemide Orgiitsel Tutum | 0,027 {0,061 | 0,023 | 0,448 |0,655 0,796 | 1,256
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Tablo 5 incelendiginde regresyon analizleri i¢in 6n sart niteligindeki Durbin-
Watson degerlerinin 4’iin, ¢oklu baglantiy1 gosteren Tolerance ve VIF degerlerinin
10’un ve Condition Index degerlerinin ise 30’un altinda olmasi (CI= 5,756 ile
14,009 arasinda) kosullarinin karsilandig1 goriilmektedir. Ayrica regresyon analizi
i¢in 6n kosullar arasinda yer alan degiskenlerin tamaminin siirekli degisken olmasi,
degiskenlerin normal dagilmasi, degiskenler arasindaki dogrusallik, goézlem
degerlerinde u¢ degerlerin olmamasi, tahminlere iliskin hatalarin normal dagilmasi
ve es varyanslilik kosullar1 incelenmistir. Coklu dogrusal regresyon analizi igin
gerekli olan kosullarin saglandiginin tespit edilmesinin ardindan regresyon
analizleri gergeklestirilmistir.

Tablo 5’te yapilan bes regresyon analizi i¢in hesaplanan F degerleri istatistiksel
olarak anlamlidir. Modeller i¢in hesaplanan agiklayicilik katsayisi (R?) %4 ile %19
arasindadir. Isten ayrilma niyetinin bagimli degisken oldugu regresyon modelleri
incelendiginde pandemide bireysel tutum ve duygusal tiikenmenin pozitif ve
orgiitsel tutumun negatif sekilde isten ayrilma niyeti {lizerinde anlamli etkisi
bulunmaktadir. Pandemide bireysel tutum duygusal tiikenme ve duyarsizlagsmay1
pozitif sekilde, kisisel basar1 hissini ise negatif sekilde etkilemektedir. Buna gore
pandemiye yonelik olumsuz bireysel tutum arttik¢a duygusal tiikenme ve
duyarsizlasma artmakta ve kisisel basari hissi azalmaktadir. Pandemide orgiitsel
tutumun duygusal tilkenme tizerinde negatif etkisi bulunmakta olup, buna gore
pandemide oOrgiite yonelik olumlu tutum igerisinde olanlarda duygusal tiikkenme
daha az goriilmektedir.

Sonug olarak pandemide olumsuz bireysel tutum, tiikenme ve igten ayrilma niyetini
artirmakta ve olumlu orgiitsel tutum ise tilkkenme ve isten ayrilma niyetini
azaltmaktadir.

Tablo 6. Arastirma Hipotezlerinin Sonuclari

Hipotezler Sonug¢

H1 | Pandemi karsisinda tutum, tiikenmisligi anlamli sekilde etkilemektedir. Kabul

H2 | Pandemi karginda tutum, isten ayrilma niyetini anlamli sekilde etkilemektedir. | Kabul

H3 | Tikenmislik, isten ayrilma niyetini anlamli sekilde etkilemektedir. Kabul

Pandemi karginda tutum ve tiikenmislik, isten ayrilma niyetini anlamli sekilde

etkilemektedir. Kabul

H4
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Analiz sonuglarindan yola ¢ikarak arastirmanin hipotezlerinin Tablo 6’daki gibi
sonuglandig1 sdylenebilir. Tablo 6 incelendiginde arastirma hipotezlerinin kabul
edildigi goriilmektedir.

5. Tartisma
Bulgu 1: Pandemi karsisinda tutum, tilkenmisligi anlamli sekilde etkilemektedir.

Duygusal tiikenme ve duyarsizlagsma ile pandemide bireysel tutum arasinda pozitif
ve anlamli; duygusal tiikenmenin ise pandemide orgiitsel tutum ile negatif ve
anlamli iligki oldugu goriilmektedir. Korelasyon analizinde saptanan anlamli
sonuglara regresyon analizinde de ulasilmistir. Literatiir ¢aligmalari incelendiginde
Lilja vd. (2022) yaptig1 calismada oOrgiitsel tutum ve tikkenmislik boyutlar ile
negatif yonde bir iliski oldugunu bildirmistir (Lilja vd., 2022). Buna gore
pandemiye yonelik bireysel olarak olumsuz tutumda olanlarda ve pandemide saglik
kurumunun aldig1 dnlemleri yeterli bulmayanlarda tiikkenmislik daha fazladir. Bu
duruma pandeminin kendisine zarar verme diislincesinin ¢alisanin tiikkenmisligine
neden olmasinin etki ettigi disiiniilmektedir. Aile sagligt merkezinde calisan
personel ile yiiriitiilen bir ¢alismada; Covid-19 pandemisinin neden oldugu olumsuz
durumlari azaltmada dogru bir yonetim tarzi ve pozitif orgiitsel davranis olusturmak
ile miimkiin olacagini bildirmistir (Hosseini ve Karimiankakolaki, 2022). Bu durum
saglik calisanlarinda artan duygusal tilkkenme diizeyi pandemi karsisindaki bireysel
tutum diizeyinin de artmasina bununla birlikte pandemi karsisindaki orgiitsel tutum
diizeylerinin diismesine neden oldugu seklinde aciklanabilir. Buna gore saglik
personeline Saghk Bakanligi tarafindan verilen her tiirli destegin personelin
tikenmislik  diizeylerinin  azalmasinda etkili olacagr diisiintilmektedir.
Duyarsizlasmanin bagimli degisken oldugu regresyon modeli incelendiginde;
pandemide bireysel tutum pozitif sekilde duyarsizlagsma tizerinde anlamli etkisinin
oldugu goriilmektedir. Model anlamli olup agiklama orant %7°dir. Zhou, Guan ve
Sun (2021) COVID-19 pandemisi sirasinda 6n siralarda gorev yapan saglik
calisanlarinda travma sonrasi stres bozuklugu bulgularmi azaltmak i¢in yeterli
kurumsal destek saglamanin 6nemini vurgulamaktadir (Zhou vd., 2021). Buna gore
pandemi siirecinde ortaya c¢ikan duyarsizlasma diizeyi arttikca pandemi
karsisindaki bireysel tutum diizeyinin de artmasina neden oldugu seklinde
aciklanabilir. Kisisel basar: hissinin bagimli degisken oldugu regresyon modeli
incelendiginde; pandemide bireysel tutum negatif sekilde kisisel basari hissi
tizerinde anlaml etkisinin oldugu goriilmektedir. Model anlamli olup agiklayicilik
katsayis1 %4 tiir. Buna gore pandemi karsisindaki diisiik olumsuz bireysel tutum
saglik calisanlarinda kisisel bagar1 hissini artiracagi seklinde agiklanabilir.

Bulgu 2: Pandemi karsinda tutum, isten ayrilma niyetini anlamli sekilde
etkilemektedir.

Pandemiye yonelik olumsuz bireysel tutumda olanlarda ve pandemide kurumun
aldig1 6nlemleri yeterli bulmayanlarda isten ayrilma niyeti daha fazladir. Buna gore
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pandemik tutumun igten ayrilma niyetini artirdig1 saptanmistir. Pandemi siirecinde
is stresi, motivasyon kaybi ve sagliginin olumsuz etkilenecegi diislincesi bireyin
isten ayrilma niyetini artirdigr  disiiniilmektedir. Literatiir ¢aligmalar
incelendiginde orglitsel destegin ise adanmishgl olumlu etkiledigi bildirilmistir
(Kiligaslan Derin ve Ilkim, 2022). Ozel sektor ¢alisanlari ile yapilan bir ¢alismada
orgiitsel sinizm tutumlarinin isten ayrilma niyetlerini etkiledigi bildirilmistir
(Diktas ve Ozgeldi, 2020). Personelin orgiitsel adalet algilarinin isten ayrilma
niyetleri ile pozitif yonde onemli iligkisinin oldugu bildirilmektedir (Turan
Demirel, Cetin ve Dengel, 2019). Hastanede calisan hemsireler ile yapilan bir
calismada oOrgiitsel glivenin isten ayrilma niyeti iizerine 6nemli etkisinin oldugunu
bildirmistir (Sokmen vd., 2019). Saglik hizmeti sunumu ekip ¢aligmasi
gerektirmektedir. Saglik ekibi doktor, saglik personeli ve yoneticilerden
olugsmaktadir. Saglik yoneticilerinin performansi ve grup ici iliskilerin zayifligi,
pandemi durumunda ekip c¢alismasinin 6niindeki en dnemli engellerdir. Ayrica
pandemide saglik c¢alisanlarimin 6n saflarda yer almasi, psikososyal ydnden
olumsuz etkilenmesi ve koruyucu ekipmanlarla calismasi saglik caligsanlarini
bireysel anlamda etkilemektedir. Bu agidan bakildiginda pandemide orgiitsel ve
bireysel tutum diizeyleri isten ayrilma niyetini anlamli yonde etkiledigi
distiniilmektedir.

Bulgu 3: Tiikenmislik, isten ayrilma niyetini anlamli sekilde etkilemektedir.

Duygusal tilkenme ve duyarsizlagsma ile isten ayrilma niyeti arasinda pozitif ve
anlamli iliski bulunmaktadir. Yapilan bir ¢alismada isten ayrilma niyeti ile
tilkkenmislik alt boyutlarinin istatistiki agidan pozitif yonde ve onemli bir iligki
icinde oldugu bildirilmistir (Kogyigit Poyraz ve Kiligarslan, 2021). Ayn1 ¢aligmada
duyarsizlasma ve duygusal tiikenme boyutundaki degisiminin isten ayrilma niyeti
tizerinde pozitif bir etkiye sahip oldugu, bununla birlikte kisisel bagar1 boyutunun
isten ayrilma niyeti lizerinde negatif bir etkiye sahip oldugunu bildirmistir
(Kogyigit Poyraz vd., 2021). Hemsireler ile yiiriitiilen bir ¢aligmada tiikkenmislik alt
boyutlar1 olan duygusal tiikkenme ve duyarsizlagsma ile isten ayrilma niyeti arasinda
pozitif ve anlamli etkisinin oldugu, kisisel basar1 boyutunun ise isten ayrilma niyeti
tizerinde negatif ve anlamli bir etkiye sahip oldugu bildirilmistir (Bahar ve Koroglu,
2021). Saglik calisanlar1 ile yapilan bir ¢alismada tiikenmislik diizeylerinin
artmasinin isten ayrilma niyetlerini artirdigi bildirilmistir (Caliskan ve Pekkan,
2019). Saglik ¢alisanlart ile yapilan bir ¢aligmada tiikenmislik diizeylerinin isten
ayrilma niyetleri lizerine 6nemli bir etkisinin oldugu bildirilmistir (Bal, Atict ve
Danayiyen 2022). Hemsireler ile yapilan bir ¢alismada tiikenmislik diizeylerinin
artmasinin isten ayrilma niyetlerini artirdigr bildirilmistir (Sanigiil, 2022). Bu
durumda bireylerde artan diizeylerdeki tiikenmislik seviyeleri isten ayrilma
niyetlerini artirdigr seklinde yorumlanmaktadir. Duygusal tiilkenme yasayan
bireyler yorgun ve yipranmis hissetme egilimindedirler. Bu siirecte duygusal
tilkkenmisligi yasayan birey ge¢miste oldugu kadar verimli ve sorumlu
davranmadig: diislincesine kapilabilmektedir. Enfekte olma korkusuyla daha da
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artan ise gitme zorlugu biiyiik bir endiseye sebep olmaktadir. Bu durum duygusal
tilkkenmeye dolayisiyla isten ayrilma niyetine neden oldugu seklinde agiklanabilir.

Bulgu 4: Pandemi karsinda tutum ve tiikkenmislik, isten ayrilma niyetini kismen
anlamh sekilde etkilemektedir.

Pandemi karsisindaki tutum ve tilkkenmislik, modele birlikte dahil edildiginde isten
ayrilma niyeti tizerindeki etki sadece tiikenmisligin duygusal tiikenme boyutunda
anlamli iken pandemi karsisindaki bireysel ve orgiitsel tutum anlamsiz hale
gelmistir. Buna gore pandemi karsisindaki tutumun isten ayrilma niyeti iizerinde
tiikenmisligin tam aracilik ettigi sdylenebilir.

6. Sonuc ve Oneriler

Aragtirmanin bulgulart dogrultusunda; pandemik tutum, tikenmisligi ve isten
ayrilma niyetini anlamli sekilde etkiledigi, tiikkenmislik, isten ayrilma niyetini
anlamli sekilde etkiledigi ve pandemi karginda tutum ile tiikenmislik, isten ayrilma
niyetini anlamli sekilde etkiledigi sonucuna ulasilmistir.

Bu sonuglar dogrultusunda su onerilerde bulunulabilir:

v" Pandemi siirecinde ASM c¢alisanlarinin gérev tamimlarin agik ve net bir
sekilde belirlenmesi ile bu siirecte yasanan gorev dagilimi esitsizligi onlenerek
bireysel ve orgiitsel tutumun pozitif anlamda gelistirilmesi saglanabilir.

v' Pandemiye yoOnelik ASM c¢aliganlarina hizmet i¢i egitimler ve siirekli
bilgilendirmeler yapilarak belirsizliklerin bertaraf edilmesi, bireysel ve Orgiitsel
anlamda olumlu tutumlarin gelistirilmesine katkida bulunabilir.

v' Mesai siirelerinin esnek bigimde uygulanmasiyla is stresi ve bulastiricilik
riskini azaltarak tiikenmisligi ve buna bagli olarak isten ayrilmalarin Oniine
gecilebilmesi saglanabilir.

v Direkt temas halinde olan ASM ¢aliganlarinin kaygi diizeyini azaltmak
amaciyla gerekli ekipman ve malzeme ihtiyaglarin temin edilmesi 6nerilmektedir.
v' ASM c¢alisanlarinin psikososyal sorun yasamasi halinde sorunlarina ¢dziim
bulabilecegi, psikoterapi destegi alabilecegi birimlerin olusturularak tiikkenmislik
diizeylerinin azaltilmasi onerilir.

v' ASM c¢aliganlarinin stres, korku ve kaygilarinmi azaltacak 6nlemler alinarak
giiclendirme uygulamalar1 (¢alisanlara yardim programi vb. gibi) gelistirilmesi
Onerilmektedir.

v' ASM ¢alisanlarinin 6rgiitsel davranislari (6rgiitsel baglilik, is doyumu, 6rgiitsel
adalet) olumlu yonde gelistirilerek isten ayrilmalarin azaltilmasi onerilmektedir.

v Tiikenmislik ile miicadele kapsaminda personelin kendini degerli hissetmesi
icin Saglik Bakanlig1 tarafindan personele destek, 6diil ve motivasyon saglanmasi
onerilmektedir.

v Aile hekimligi sisteminde ¢alisan aile saghgi ¢alisanlarinin ve ticretli galisan
personelin, 6zliik haklarinin iyilestirilmesi ve pandemi kapsaminda uygulanan ek
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O0demelerin ¢alisan tiim personeli kapsamasi ayrica dagiliminin esit, ¢alisma
huzurunu bozmayacak sekilde diizenlenmesi 6nerilmektedir.

v Gebelik, hastaliklar nedeniyle idari izin kullanan personele izin verilmesi
durumunda idari izinli sayis1 ¢ok olan ASM’lerde is yiikii yogunlugu géz oniinde
bulundurularak gegici gorevlendirmelerin yapilmas:t veya farkli alternatiflerin
uygulanmasi 6nerilmektedir.

v" Bu ¢alisma, ASM’lerde gergeklestirilmistir. Yapilacak yeni ¢alismalar, kamu
ve 0zel hastane 6rnekleminde gerceklestirilebilir.

v Bu c¢alisma pandemi doneminde gergeklestirilmistir. Yeni ¢aligmalarda
pandeminin ¢alisan lizerindeki etkilerinin devam edip etmedigi incelenebilir.

v' Yeni ¢alismalarda olagandisi durumlarin ¢alisanlarin ise baglilik, Orgiitsel
vatandaslik davranisi, is motivasyonuna etkisi gibi konular ele alinabilir.

v' Calismalarda tiikkenmislik ve isten ayrilma niyeti lizerinde gesitli araci ve
diizenleyici degiskenlerin etkisi incelenebilir.
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Determination of Pandemic Attitudes, Occupational Burnout and
Turnover Intentions of Family Medicine Employees during
COVID-19 Pandemic Process

Extended Abstract

1. Introduction

The reality of the pandemic has necessitated the need for society's healthcare personnel and their
ability to work healthily, happily and devotedly. It can be expected that the increased workload due
to the extraordinary situation may lead to an increase in burnout and intention to quit amongst
healthcare workers (Elden, 2020).

Healthcare workers, who are in the riskiest occupational group during the pandemic period, carry a
high risk of contamination due to close contact during this period (SB 2020). For this reason, high
levels of fear, anxiety and concern may occur in healthcare professionals (Enli Tuncay et al., 2020).
For effective pandemic management, it is important to protect and strengthen healthcare workers
from risks (Duygulu et al., 2020).

This study was carried out to determine the occupational burnout, turnover and pandemic anxiety
attitudes of healthcare personnel working in family health centers, one of the institutions where
primary healthcare services are provided, during the Covid-19 pandemic.

2. Method

The population of the research consists of a total of 741 health personnel, including 386 family
physicians and 355 family health workers, working at the Family Health Center located in the center
of Kahramanmaras. This research is cross-sectional and descriptive, covering healthcare personnel
(family physician, midwife, nurse) working in family health units. No sample was selected for the
study, and an attempt was made to reach the entire universe. The study was conducted with 392
healthcare personnel. Three scales were used to collect data: Pandemic Attitude Scale, Intention to
Leave Scale and Vocational Burnout Scale. Correlation analysis and multiple regression analysis
were used to test the hypotheses of the research.

3. Results and Discussion

Burnout is higher in those who individually have a negative attitude towards the pandemic and those
who do not find the precautions taken by the health institution during the pandemic sufficient. It is
thought that this situation is caused by the fact that the thought of harming the pandemic itself causes
employee burnout.

The intention to quit is higher among those who have a negative individual attitude towards the
pandemic and those who do not find the measures taken by the institution during the pandemic
sufficient. Accordingly, it has been determined that pandemic fear increases the intention to leave
work. It is thought that work stress, loss of motivation and the thought that their health will be
negatively affected during the pandemic process increase the individual's intention to leave work.

There is a positive and significant relationship between emotional exhaustion, depersonalization and
intention to quit. The increasing difficulty of going to work due to fear of infection causes great
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concern. This situation can be explained as causing emotional exhaustion and therefore the intention
to leave the job.

When attitudes towards the pandemic and burnout were included in the model together, the effect
on intention to leave was only significant in the emotional exhaustion dimension of burnout, while
individual and organizational attitudes towards the pandemic became insignificant. Accordingly, it
can be said that burnout fully mediates the attitude towards the pandemic on the intention to quit.

4, Conclusion

During the pandemic period, determining the job descriptions of Family Health Center employees
clearly and eliminating any uncertainties that may arise by providing in-service training for Family
Health Center employees and providing continuous information; It can be said that burnout and
intention to leave work can be reduced by ensuring that the workload of the staff, which has
increased especially during the pandemic period, is balanced and fair.
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Abstract

In recent years, a new strand of the literature has argued that not the quantity, but the quality of
exports is at the core of growth and development. One of the most important tools that could affect
exports and their quality is the real effective exchange rate. However, connections between the
quality of exports and the real effective exchange rate have not been fully explored. Based on a data
from 57 countries for the years between 2005 and 2015, this paper investigates the relationship
between export sophistication and real effective exchange rate. Using a novel database of export
sophistication and utilizing a dynamic panel data methodology, this paper shows that an appreciation
in the real effective exchange rate improves the sophistication of exports. In addition, the results
also show that the initial income of countries, foreign direct investment, human capital, and domestic
savings positively affect export sophistication.

Keywords: Export sophistication, real effective exchange rate, dynamic panel data
JEL Classification Codes: F10, F14, 024

Reel Efektif Doviz Kuru ve Sofistike Uriin Thracati: Dinamik Panel Veri Analizi
Oz

Son yillarda literatiirde yeni bir akim, biiyiime ve kalkinmanin temelinde ihracatin miktarindan
ziyade kalitesinin oldugunu vurgulamaktadir. Thracati ve kalitesini etkileyebilecek en 6nemli
araclardan biri reel efektif doviz kurudur. Ancak ihracatin kalitesi ile reel doviz kuru arasindaki
baglantilar yeterince analiz edilmemistir. Bu makale, 2005 ile 2015 yillar1 arasinda 57 iilke igin,
sofistike {iriin ihracat1 ile reel efektif doviz kuru arasindaki iligkiyi arastirmaktadir. Sofistike {iriin
ihracatina iligkin yeni bir veri taban1 ve dinamik panel veri metodolojisi kullanan bu ¢aligma, reel
doviz kurundaki degerlenmenin ihracatin niteligini arttirdigini gostermektedir. Ayrica sonuglar,
baslangi¢ gelirlerinin, dogrudan yabanci yatirimlarm, beseri sermayenin ve tasarruflarin sofistike
iiriin ihracatin1 olumlu etkiledigini gdstermektedir.
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1. Introduction

Increasing exports to accelerate the growth performance of a country has long been
an important part of the growth and development literature. Known as the export-
led growth, many countries around the world followed this strategy to gain from
globalization by opening themselves to international trade. Historically, countries
that followed an export-led growth strategy, such as the four Asian Tigers in the
1970s and 1980s and China in the 2000s, maintained an undervalued exchange rate.
The main argument behind maintaining an undervalued exchange rate is that a
decrease in real exchange rates lowers the relative price of local goods and increases
exports because low domestic prices create an incentive for foreign firms to switch
their spending. In addition, an undervalued real exchange lowers labor costs due to
weaker domestic currency (Blecker, 1989) and increases the profitability of local
firms by making domestic goods cheaper (Nucci and Pozzolo, 2001). Therefore,
depreciation in domestic currency increases the competitiveness of exports of a
country and contributes to the growth performance of an economy by allowing
countries to export a higher volume of goods.

In recent years, a new strand of the literature argued that not the quantity, but the
quality of exports is at the core of growth and development (Hausmann, Hwang and
Rodrik, 2007; Hidalgo and Hausmann, 2009). This strand of the literature suggests
that countries exporting goods that richer countries export and have higher
productivity contributes significantly to economic performance and growth. To
further investigate this phenomenon, Hausmann et al. (2007) created an index called
EXPY, which measures the sophistication of exports in a country by controlling for
the income level of countries. Afterwards, Hausmann et al. (2007) also empirically
showed that countries with higher EXPY experience higher rates of growth. The
idea of exporting a sophisticated basket of goods and the rationale behind the EXPY
rapidly gained attention and several studies proved that there exists a positive link
between export sophistication and growth (Jarreau and Poncet, 2012; Lin
Weldemicael, and Wang, 2017; Poncet and Starosta de Waldemar, 2013).
Furthermore, it is proved that export sophistication lowers income inequality
(Hartmann, Guevara, Jara-Figueroa, Aristaran, and Hidalgo, 2017), helps countries
to escape from middle income trap (Fortunato and Razo 2014), and improves the
total factor energy efficiency (Liu, Xue, Mao, Irfan, and Wu, 2023). Therefore,
strategies aiming at producing high tech goods and exporting them is at least as
important as increasing the volume of exports. One of the striking results of the
studies between real exchange rate and high technology exports is that high tech
exports do not get affected by a devaluation in exchange rate. For example,
according to the International Monetary Fund (2013), if a country’s exports are
mainly technologically advanced luxury brands and does not face a severe price
competition, real exchange rate devaluation may not have a significant impact on
exports. Similarly, Demir and Razmi (2022) showed that exports that require high
skills and technology do not get affected by a depreciation in real exchange rate.
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Therefore, it is crucial to analyze the link between export sophistication and real
effective exchange rate. As mentioned earlier, it is widely accepted in the literature
that a lower exchange rate increases total exports, however, the mechanisms
between export sophistication and real exchange rate have not been addressed
adequately and the studies examining the link between these two variables are
relatively scarce.

Theoretically, real exchange rates could affect the sophistication of exports via
various channels. Firstly, an increase in the real exchange rate implies a more
powerful currency and thus allows firms to buy and invest in new and advanced
technologies, as well as boosting research and development activities (Gan and
Cheng, 2020). Moreover, an overvaluation of the real exchange rate decreases the
cost of imported inputs and creates a more competitive environment for the traded
goods sector (Demir and Razmi, 2022). In addition, an overvaluation in the
exchange rate allows countries to produce goods with higher productivity, which
are more technology-intensive, and as a result, boosts export sophistication and
growth (Cimoli, Fleitas, and Porcile, 2013). Similarly, an appreciation in domestic
currency enables firms to reach higher quality inputs from international markets
and thus yields a rise in exported product quality (Hu, Parsley, and Tan, 2017). Last
but not least, Eichengreen (2011) argued that an undervalued exchange rate makes
it difficult to allocate resources through more technologically complex activities,
therefore causing countries to get stuck with low productive and labor-intensive
exports.

To our knowledge, only a few studies exist in the literature that empirically analyzes
the relationship between the real exchange rate and export sophistication. Among
these, Gan and Cheng (2020) examined this relationship from a micro perspective
and showed that appreciation of the Renminbi in China between the years 2000 and
2010 significantly increased the export sophistication of Chinese firms.
Correspondingly, Hu et al. (2017) took a micro perspective and showed that export
quality in a country increases as the exchange rate appreciates. Cimoli et al. (2013),
on the other hand, analyzed this relationship from a macro perspective and found
that an increase in the real exchange rate causes a rise in export shares of high-tech
products. Similarly, Gaur, Kant, and Verma (2020) also showed that an increase in
real effective exchange rate yields an increase in high-tech exports for a sample of
15 countries.

The purpose of this paper is to examine the relationship between export
sophistication and the real effective exchange rate. For this purpose, we collect data
for a group of countries for the years between 2005 and 2015 and then empirically
analyze the connections between the real exchange rate and export sophistication.
This paper contributes to the literature in several ways. First of all, this paper is one
of the few in the literature that analyzes the relationship between the real effective
exchange rate and export sophistication. Secondly, this paper uses a novel export
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sophistication data from Abdmoulah (2023), which uses a relatively new Trade in
Value-Added (TiVA) database. This database of Abdmoulah (2023) covers a total
of 35 sectors, of which 14 of them are services. Including 14 different sectors of
services is one of the most significant contributions of this dataset since most of the
previous datasets and thus empirical papers relatively neglected the importance of
services in export sophistication. According to World Development Indicators
(2023), the value of total exports of services is a little more than 7 trillion dollars,
whereas the total value of exports of goods is around 24 trillion dollars. This
suggests that approximately 25% of total trade around the world belongs to services,
and neglecting their role might yield biased results. Thirdly, this paper considers
the dynamic nature of the relationship by using a system GMM approach, which
allows capturing the persistence of export sophistication as well as controlling for
potential methodological problems such as endogeneity and serial correlation.

The remaining part of the paper is as follows: Chapter 2 briefly explains the data
and discusses the methodology, and Chapter 3 presents the estimation results.
Finally, Chapter 4 concludes and discusses policy implications.

2. Methodology and Data

The empirical methodology includes a panel of 57 countries for the years between
2005 and 2015. The dependent variable, namely export sophistication, is taken from
Abdmoulah (2023), since using this dataset provides several advantages. First of
all, the data set uses the Trade in Value Added (Tiva) database, and the Tiva
database takes into account the value added by each country in the production of
goods and services, rather than the gross trade of goods and services. Secondly, this
database allows to isolate double counting in global trade by accounting for the
increasing divide between domestic productive structure and countries’ foreign
trade, as an increasing share of gross exports rely on imported goods and services.
Last but not least, the Tiva database is one of the best that considers the role of
services in export sophistication since it includes a broad sector of services. The
empirical model used in this paper can be specified as follows:

log (EXPY)ie = B110g (EXPY);—1 + B2REER; + B3Xir + &t )

In the equation above, log (EXPY) represents the logarithm of the export
sophistication index, REER represents the real effective exchange rate, X is a vector
of control variables, and ¢ is the error term. Control variables are selected based on
the previous literature of the determinants of export sophistication. Clearly, the
easiest way to estimate the above equation is using simple OLS or fixed effects
methodology; however, these methods might cause some problems. First and
foremost, while estimating the equation above, the dynamic nature should be taken
into account since past values of export sophistication could have an impact on
current values of export sophistication. Thus, there might be a serial correlation
problem due to the dynamic nature of export sophistication if the equation is
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estimated by OLS or fixed effects. In addition, endogeneity bias might arise because
a bi-directional relationship could exist between export sophistication and some
control variables. These methodological problems can be solved by using a
dynamic panel data estimator, namely generalized method of moments (GMM)
estimator proposed by Arellano and Bond (1991), Arellano and Bover (1995), and
Blundell and Bond (1998), since the GMM estimator uses lags of dependent
variables as instruments to solve the endogeneity problem, and also makes the
regressors time invariant by using lagged levels of the dependent variable as well
as using regressors to remove country-fixed specific effects. This paper benefits
from Kripfganz's (2019) version of dynamic panel data methodology due to its
several advantages. First of all, it is possible in Kripfganz's (2019) version to
combine linear and nonlinear moment conditions proposed by Ahn and Schmidt
(1995), which allows substantial efficiency gains and increases finite sample
performance. In addition, because of the non-linear moment conditions, this version
allows solving a possible weak instrument problem that could appear in Arellano
and Bond (1991) difference GMM estimator. Furthermore, this estimator is robust
to deviations from mean stationary, which might be problematic in Blundell and
Bond (1998) system GMM approach (Kripfganz, 2019). Moreover, this version of
GMM has a global collapse option, which naturally solves the “too many
instruments” problem. This problem refers to the idea that when the number of
instruments is greater than the number of groups in a GMM setting, it might create
biased estimates (Roodman, 2007). Introducing the collapse option automatically
solves this problem.

The data for the real effective exchange rate is taken from Darvas (2021), which is
one of the most comprehensive data sets among the real effective exchange rate
databases. Other data sets such as the IMF, World Bank, OECD, and Bank for
International Settlements, also publish real effective exchange rate data, but their
coverage is not sufficient, and also these databases include fewer countries relative
to Darvas (2021). Furthermore, Darvas (2021) database calculates exchange rate
indices from a broader perspective (170 trading partners) as well as a narrower
perspective (65 trading partners), which allows to check for the robustness of
estimations using two different indices.

The first control variable used in the model is the logarithm of Gross Domestic
Product (GDP) per capita in 2005, i.e. initial GDP, and is taken from Abdmoulah
(2023). Pioneers of the export sophistication index, namely Hausmann et al. (2007)
showed that GDP per capita and the size of the economy are important determinants
of export sophistication. Furthermore, it is well known in the literature that
countries with low-income levels usually export simple products such as minerals
or agriculture (Fortunato and Razo, 2014), whereas high income countries usually
export complex and technologically intensive products, such as electronics and
chemicals. Therefore, initial GDP of countries is expected to have a positive impact
on export sophistication.
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Another explanatory variable that has been used in the model is the rate of foreign
direct investment inflows (FDI) to the GDP and taken from the World Bank World
Development Indicators. According to Weldemicael (2012), FDI could affect
export sophistication in two ways. The first one is the direct effect, which argues
that domestic firms that collaborate with international firms are more prone to
export sophisticated products to the global market. The second one is the indirect
effect, which suggests that the existence of multinational companies and their
investments in firms can increase productivity and innovation through spillover
effects. Therefore, FDI is expected to have a positive effect on export
sophistication.

The fourth explanatory variable is human capital, and it is proxied by primary
school enrollment data taken from the World Bank. It is known that the production
of sophisticated products requires better education as well as high skills, and human
capital is crucial for population in gaining various skills and getting more education.
Mincer (1984) argued that human capital is technically a factor of production, and
a rise in education, training, and skills of individuals increases the level of
productivity. Besides, Hausmann et al. (2007) showed that an increase in
productivity results in an improvement in the sophistication of production.
Moreover, Tebaldi (2011) stated that sophisticated exports are not capital intensive
but human capital intensive, which suggests that export sophistication is directly
linked to human capital. Thus, a positive relationship is expected between human
capital and export sophistication.

Population growth is another variable included in the empirical model. There exist
two opposite effects of population growth on export sophistication according to the
theoretical literature: The first one argues that population growth harms the
sophistication of production since a higher population means individuals have
fewer productive factors per capita, thus productivity decreases. On the other hand,
the second effect suggests that growth in population could increase productivity
through innovation via specialization or creating greater economies of scale
(Pritchett, 1996). Therefore, the relationship between export sophistication and the
growth of the population seems ambiguous.

The last variable used in the empirical model is the domestic savings rate. A rise in
the domestic savings rate results in lower interest rates, which boost investment
opportunities (Majeed and Ahmad, 2006). Accordingly, the volume of exports as
well as export sophistication is expected to rise since a rise in investment has a
positive impact on labor productivity. However, there is a small catch: As Licandro,
Maroto, Puch, Fiesolana, and Domenico (2004) show, productivity increases
mostly happen in innovative firms, and more importantly, as Acemoglu and Uger
(2020) argue, it is not possible to experience productivity increases if this new
investment created in the economy channels into nonproductive sectors. Although
savings are expected to increase the sophistication of exports, if these conditions
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are not met in savings and investment decisions, a negative impact is also possible.
Table 1 below shows the summary statistics for the variables in the regression:

Table 1: Descriptive Statistics

Variable Obs. Mean Std. Dev. Min Max

Log (EXPY) 627 10.1731 0.105807 9.788813 10.56733
REER 627 100.7063 9.803975 63.61 147.1
Log GDP PC 2005 627 9.624518 1.13519 6.418582 11.52664
FDI 627 10.05187 35.24751 -57.5323 449.0809
Pri. Enroll. 615 104.1206 6.375063 89.17204 133.2622
Pop. Growth 627 0.745717 0.858673 -2.25846 3.958797
Dom. Save 627 26.45389 9.515096 7.521804 68.49762

Among the sample used in this paper, Luxembourg has the highest value of export
sophistication, whereas Cambodia has the lowest value. Interestingly, the averages
of EXPY for the selected period (2005-2015) reveal that Luxembourg has the
highest and Cambodia has the lowest value again. In line with the expectations,
Luxembourg has the highest per capita income, and Cambodia has the lowest
income in this period. Furthermore, it is evident from the data that countries with
higher per capita income also have a high value of EXPY. This relationship can be
clearly seen from the Table 2 below, which ranks the countries in terms of their
export sophistication level and correspondingly shows income levels in the next
column.

Table 2: Country Rankings Based on EXPY Values

Log Log(GDP Log Log(GDP

Countries (EXPY) PQ) Countries (EXPY) PQ)

Luxembourg 10.50548 11.59334 Greece 10.16866 10.10921

United 10.35886  10.6884 Estonia 10.16388  9.680884

Kingdom

Switzerland 10.3586 11.22934 India 10.15685 7.075927

Ireland 10.33913 10.90189 Mexico 10.15579 9.180072

Cyprus 1033558 1027614  Russian 10.15566  9.255882
Federation

Malta 10.31727 9.975981 Slovak_ 10.15474 9.707456
Republic

Belgium 10.24854 10.6899 Iceland 10.1513 10.8562

Netherlands 10.23986 10.82464 Colombia 10.1492 8.678988

Brunei 1023911 10.47509  Malaysia 10.14828  9.043952

Darussalam

Sweden 10.23696 10.88586 Bulgaria 10.13622 8.782737

166



Giineri, B. (2024) Bahar/Spring 2024
Cilt 14, Say1 1, ss. 160-175 Volume 14, Issue 1, pp. 160-175

Table 3 (continued): Country Rankings Based on EXPY Values

Log Log(GDP Log Log(GDP
Countries  (EXPY) PC) Countries  (EXPY) PC)
Germany 10.23358 10.65217 Romania 10.13198 9.018778
Norway 10.23297 11.37421 Lithuania 10.13038 9.453257
New

Austria 10.2282 10.75868 Zealand 10.12693 10.44714

France 10.22721 10.61091 Portugal 10.12594 9.982107

Israel 10.22696 10.31559 Sou_th 10.12196 8.845003
Africa

Saudi

. 10.22688 9.834352 Thailand 10.12149 8.441242
Arabia

Finland 10.22621 10.75635 CostaRica  10.1177 8.962854
Denmark 10.2144 10.96357 Morocco 10.11185 7.931408

Spain 10.19267 10.30474 Indonesia 10.11153 7.843846
Slovenia 10.18901 10.04054 Australia 10.1111 10.83698
Croatia 10.18884 9.511635 Tunisia 10.10258 8.283336
Canada 10.18284 10.73503 Brazil 10.09732 9.119459
Italy 10.18121 10.47967 Argentina  10.08461 9.166386

Kazakhstan 10.18044 9.064101 Turkiye 10.07907 9.231978

E;’Fr)ea' 10.17666  10.07823 Vietnam  10.00465  7.306682
Hungary 10.17441 9.493727 Chile 9.933714 9.392514
Czechia  10.17339  9.84378 Peru 9.019954  8.464676
Latvia 1017325  9.453713 Cambodia  9.914762  6.672656
Poland 10.16989  9.388825

Table 2 above represents the powerful connections between export sophistication
and economic growth. Countries that have a high income per capita, such as
Luxembourg, the United Kingdom, and Switzerland, also have a high export
sophistication index, whereas relatively poor countries such as Chile, Peru, and
Cambodia have a low export sophistication index. To further investigate this
connection, Table 3 below shows the correlation between variables:
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Table 4: Correlations Between Variables

Log REER Log GDP FDI Pri. Pop. Dom.
(EXPY) PC 2005 Enroll.  Growth Save

Log (EXPY) 1

REER -0.1455 1

Log GDP PC 0.6667 -0.2735 1

2005

FDI 0.2221  -0.0296 0.0855 1

Pri. Enroll. -0.3501 0.1641 -0.4006 -0.0686 1

Pop. Growth  0.0623  0.0891 -0.0169 0.028 02755 1

Dom. Save 0.2807 0.0602 0.2031 -0.0785 -0.148  0.3862 1

According to the Table 3 above, the correlation between initial GDP and the
logarithm of export sophistication is relatively high. Although a high value of
correlation is expected, this might create multicollinearity problem and yield biased
estimates. To control for the multicollinearity and thus robustness of the estimation
results, the paper also checks for variance inflation factor (VIF), and the results can
be found in Table 4 below:

Table 5: VIF Test

VIF

Variable VIF 1/VIF
Pri. Enroll. 1.38 0.723935
Pop. Growth 1.37 0.729332
Dom. Save 1.34 0.746171
Log GDP PC 2005 1.31 0.762465
REER 1.10 0.906160
FDI 1.030.971731
Mean VIF 1.26
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According to the literature, a value of VIF greater than 5 is concerning, and a value
greater than 10 means there exists a serious collinearity problem (Witten and James,
2013). As can be seen from Table 4, VIF value is 1.26, which indicates there is no
problem of multicollinearity among variables.

3. Estimation Results

The empirical results are presented in the Table 5 below. To control for the
robustness of empirical results, both one-step GMM and two-step GMM estimation
techniques are used. The first and second columns show the results for one-step
GMM, and the third and fourth ones represent the results for two-step GMM,
respectively. Although both estimators are asymptotically normal under the
conventional assumptions, asymptotic variance of the two-step GMM estimator is
lower and is considered to be more powerful than one-step GMM (Hwang and Sun,
2018). Therefore, the preferred estimations are columns 3 and 4, respectively;
however, the results of the one-step estimation will also be discussed. In addition,
to check for robustness, two types of calculations of the real effective exchange rate
are also taken into account. Accordingly, the first and third columns use the broad
Real Effective Exchange Rate (170 trading partners), whereas the second and fourth
columns use narrow Real Effective Exchange Rate data (65 trading partners).

Table 6: Estimation Results

1) @ (©) 4)
VARIABLES Log Expy (one step)  Log Expy (one step)  Log Expy (two step)  Log Expy (two step)
L. Log (EXPY) 0.5942*** 0.5253*** 0.6726*** 0.6210***
(0.1359) (0.1886) (0.0864) (0.1071)
REER1 0.0053** 0.0043***
(0.0026) (0.0014)
Log GDP PC 2005 0.1027*** 0.1201** 0.0835*** 0.0963***
(0.0366) (0.0501) (0.0232) (0.0285)
FDI 0.0006** 0.0007* 0.0004** 0.0005**
(0.0003) (0.0004) (0.0002) (0.0002)
Pri. Enroll. 0.0245%** 0.0289*** 0.0198*** 0.0231***
(0.0080) (0.0110) (0.0053) (0.0065)
Pop. Growth -0.0820*** -0.0969** -0.0679*** -0.0795***
(0.0301) (0.0400) (0.0190) (0.0231)
Dom. Save 0.0043 0.0052 0.0034** 0.0041**
(0.0027) (0.0033) (0.0016) (0.0019)
REER2 0.0059* 0.0046***
(0.0033) (0.0016)
AR(2) Test z value -0.8862  (0.3755)  -0.5742  (0.5659) -1.7885 (0.0737) -0.9936 (0.3204)
Sargan Test chi2 value 1.7252 (0.1890) 1.4089 (0.2352) 0.3049  (0.5808) 1.8401 (0.1749)
Observations 559 559 559 559
Number of country 57 57 57 57

Robust Standard errors in parentheses
Hkk p<0_01’ K% p<0_05’ * p<0.1

There are two post-estimation tests that should be checked to control for the
efficiency of the GMM methodology. These tests are Sargan/Hansen test to control
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for over-identifying restrictions and a serial correlation (AR2) test. In case of the
Sargan test, the null hypothesis is that there exists independence among instruments
and error term, and in case of the serial correlation test, the null hypothesis suggests
that there is no serial correlation (Yalta and Yalta, 2012). Furthermore, as Roodman
(2007) shows, using more instruments relative to observations yields problematic
results. However, as it has been argued before, one of the significant advantages of
Kripfganz (2019) version is that it automatically controls for the number of
instruments. Table 5 above also shows Hansen over-identification test results as
well as second-order autocorrelation values. According to these post estimation test
results, the instruments are valid, and there is no serial correlation.

The results of the estimations show that the real effective exchange rate has a
positive effect on export sophistication, and this effect is present for all four
different specifications. Although the significance of the real exchange rate is low
in 2" column, which uses one-step GMM estimation technique as well as a
narrower real exchange data, it still positively contributes to export sophistication.
Furthermore, the significance of REER improves in two-step estimations and
becomes significant at the 1% level, while the coefficients almost stay the same.
These results are in line with the findings of previous papers such as Gan and Cheng
(2020) and Gaur et al. (2020) and show that an appreciation in real effective
exchange rates improves the sophistication of exports.

In all regressions, lagged level of export sophistication has a significant and positive
coefficient, which indicates that the previous year’s sophistication positively affects
the current level of sophistication, and this result is clear evidence of persistency in
export sophistication. In addition to REER and lagged values of sophistication,
initial level of GDP per capita positively affects export sophistication. Similar to
the effects of initial income, an increase in human capital and foreign direct
investment also contributes to an improvement in the sophistication of exports.
These findings are also mostly consistent with the literature. For example,
Hausmann et al. (2007), and Weldemicael (2012) showed that human capital and
initial GDP or GDP per capita positively affect export sophistication, and (Harding
and Javorcik, 2012; Weldemicael, 2012) showed that foreign direct investment
promotes export sophistication. The coefficients of domestic savings are found to
be positive in all four specifications; however, domestic savings does not have a
significant impact on export sophistication in the case of one-step GMM estimation.
On the other hand, it becomes significant when two-step estimation technique is
used. Considering the fact that two-step GMM is preferred to one-step GMM, it can
be concluded that domestic savings are also expected to have a positive impact on
export sophistication. In terms of population growth, the coefficient for all four
specifications is found to be negative and significant. Thus, it can be concluded that
a rise in population growth decreases productivity due to the diminishing returns
(Becker, Glaeser, and Murphy, 1999) and harms the sophistication of exports.
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4. Conclusion and Policy Implications

The importance of exporting a sophisticated and highly productive basket of goods
has increasingly gained attention in the literature and has become one of the main
factors in reaching sustainable growth. Historically, one of the most important
determinants of exports is the real effective exchange rate; however, connections
between export sophistication and the real exchange rate have not been fully
addressed. The main argument about the link between sophistication and exchange
rate is that an appreciation in domestic currency increases the sophistication of
exports by allowing firms to reach high quality and more productive inputs as well
as decreasing the cost of these inputs, which would be harder with a relatively low
real effective exchange rate. Therefore, this paper tries to analyze the effects of
fluctuations in the real effective exchange rate on the export sophistication of
countries.

To analyze the link between the real effective exchange rate and the sophistication
of exports, we use export sophistication data from Abdmoulah (2023), which
applies the same methodology in calculating EXPY as Hausmann et al. (2007).
However, Abdmoulah (2023) uses the TiVa database, which brings two significant
advantages. The trade in services is gradually increasing around the world, and this
database puts an emphasis on service exports by introducing several service sectors
as well as taking into account goods trade in the database. Secondly, the database
also controls for possible double-counting in the data. In addition, this paper uses
real effective exchange rate data from Darvas (2021), which is the most
comprehensive exchange rate database and calculates the real exchange rate by
considering a narrower (65 countries) and a broader (170 countries) trade partners
of countries. Furthermore, to consider the dynamic nature of export sophistication
and to control for possible estimation problems, such as endogeneity or
autocorrelation, dynamic panel data methodology is utilized. Besides, several
control variables that are expected to have an impact on export sophistication are
also included in the empirical model.

The estimation results show that an appreciation in the real exchange rate
contributes to the sophistication of exports, and these results are robust to different
specifications as well as different calculation methods of the real exchange rate.
Our results are in line with the findings of other papers that examine the relationship
between exchange rate and sophistication, such as Cimoli et al. (2013), Gan and
Cheng (2020), and Gaur et al. (2020). These papers also showed that a rise in the
value of domestic currency relative to foreign currencies yields an increase in
export sophistication. In addition, the findings also showed that initial GDP, human
capital, FDI, and domestic savings contribute to the sophistication of exports,
whereas population growth hinders export sophistication.

Most of the empirical literature about the nexus between exchange rate and exports
showed that a depreciation in the exchange rate causes a rise in the export volumes
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of countries. This idea might be true, and an undervalued exchange rate provides
additional gains and improves the economic performance of countries by allowing
them to export a higher volume of goods for a period of time. However, an
undervalued exchange rate is found as a barrier in producing and exporting
sophisticated and complex goods. Eichengreen (2011) argued a very similar fact:
According to him and in parallel with the findings of this paper, a low and
undervalued exchange rate prevents countries from moving into more
technologically advanced economic activities and eventually suppresses total factor
productivity growth. Therefore, maintaining a low and undervalued exchange rate
to boost exports for a long period of time will eventually cause a growth and
productivity slowdown by preventing the production of countries from jumping
simple and low-productive sectors to sophisticated and high-productive sectors.
Hence, climbing to the technological ladder requires exchange rate to fluctuate
freely at some point and even an appreciation in domestic currency. With a
relatively overvalued exchange rate, it would be easier for countries to transform
their production and export baskets from low-productivity ones to high-
productivity sectors, by capturing the advantages of relatively low-cost imports and
investing a higher amount of resources into research and development activities.

This study has potential limitations. For example, the period covered in this study
(2005-2015) is relatively short and does not cover current years; however, this
limitation exists due to the data availability. Therefore, future studies can use a more
current dataset and also employ various empirical methodologies that allow
reporting country-specific estimates.
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Abstract

In this study, the long-term relationship between trade openness rate, fixed capital creation, GDP
per capita and general government final consumption expenditures on the external debt stock in
Tiirkiye was investigated by using annual data for the period 1994-2021 together with Johansen co-
integration analysis. Long-term correlations between variables were determined by analyzing
FMOLS and CCR coefficient estimators. According to the findings obtained from the FMOLS and
CCR coefficient estimators, the general government final consumption expenditures affected the
external debt stock the most among the variables examined in Tiirkiye in the 1994-2021 period. It
was followed by GDP per capita, fixed capital formation, and trade openness. In summary, while
fixed capital formation, trade openness, and general government final consumption expenditures
increase Turkiye's external debt stock, GDP per capita decreases the external debt stock in the same
economy.

Keywords: External debt stock, fixed capital formation, GDP per capita, trade openness ratio.
JEL Classification Codes: F6, F34.

Secilmis Degiskenlerin Dis Bor¢ Stoku Uzerine Etkisi: Tiirkiye Ornegi
Oz

Bu calismada, 1994-2021 donemine ait yillik verileri Johansen esbiitiinlesme analiziyle birlikte
kullanarak Tiirkiye'deki dis bor¢ stoku iizerinde ticari aciklik orani, sabit sermaye yaratimi, kigi
basma GSYIH ve genel devlet nihai tiikketim harcamalar1 arasindaki uzun vadeli iliski arastirilmstir.
Degiskenler arasindaki uzun donemli korelasyonlar FMOLS ve CCR katsay1 tahmin edicileri analiz
edilerek tespit edilmigtir. FMOLS ve CCR katsay1 tahmincilerinden elde edilen bulgulara gore,
Tiirkiye’de 1994-2021 déneminde incelenen degiskenler arasinda dis borg stokunu en ¢ok genel
devlet nihai tiikketim harcamalari etkilemistir. Onu kisi basina GSYH, sabit sermaye olusumu ve
ticari aciklik oran1 takip etmistir. Ozetle, sabit sermaye olusumu, ticari agiklik oram ve genel devlet
nihai tiikketim harcamalar Tiirkiye’nin dis borg stokunu aritirken, kisi bagina GSYH ayni ekonomide
dis borg stokunu azaltmaktadir.

Anahtar kelimeler: Dis borg stoku, sabit sermaye olusumu, kisi basina GSYH, ticari agiklik orani.
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1. Introduction

The external debt ratio has increased significantly due to problems such as current
account deficit and budget balance, especially in underdeveloped and developing
countries. The increasing burden of external debt and payment costs remains a
constant concern for developing economies (Waheed, 2017, p. 234). Basically,
foreign indebtedness is used to finance the gap between a nation's mandatory
investments and its national savings. External debt is acknowledged as a key
resource for financing countries' economic growth and improving the living
standards of society. Foreign indebtedness at a lower interest rate than the local
interest rate gives a country a considerable benefit. Obtaining inexpensive
additional resources is an important factor in making priority projects and
infrastructure investments. In addition, it facilitates economic growth by spreading
the maturity of external debt over longer periods (Lau and Lee, 2016, p. 1973,
Gokmenoglu and Rafik, 2018, p. 16).

Debt can be obtained from within a country's borders or from outside. External debt,
as defined by the World Bank (2023), is debt owed to non-residents in the form of
food, services, or foreign currency. Public debt is the name given to the
indebtedness of businesses to finance businesses because their own resources are
insufficient to meet their needs. Public debt is a global phenomenon maintained
within certain controls and limits. However, if external indebtedness goes beyond
these controls and exceeds this limit, it can become a serious problem. On the other
hand, it can turn into a debt crisis and cause great risks and negative effects for the
country's economy and public money. External debt is seen as a significant primary
source of finance for countries and governments in order to achieve public
objectives and contribute to their development. In this direction, governments resort
to external indebtedness, especially in cases of foreign exchange need and national
savings (Siddique, Selvanathan and Selvanathan, 2016, p. 874-875).

External indebtedness not only contributes to the growth of a country, but also
causes the country to be dragged into a deep debt crisis. Therefore, external
indebtedness has always been a controversial issue for researchers and analysts.
External debt supports developing country economies suffering from scarce capital
stock. However, when these countries do not manage their external finances
correctly, external debt causes more debt and creates a vicious circle of external
debt. This situation increases the country's debt obligations and hinders its
economic growth. Generally, in the early stages of development, developing
countries seek financial aid from donor countries in the form of debts and foreign
aid due to limited capital stock and current account deficits (Awan, Anjum and
Rahim, 2014, p. 382-383). When a country goes into external indebtedness,
sometimes it can import goods and services from abroad as much as the value of
the loan without having to export anything in exchange for barter. On the other
hand, in the repayment of interest and capital, the same country can reduce its costs
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by exporting goods and services. However, these two types of debt must cover the
principal and interest payments of the debtor country's term savings. For this reason,
external debt investments should be directed to sectors with high added value and
should obtain a higher rate of return than the external debt service payment cost
(Ajayi, 2012, p. 299).

Capital accumulation, according to Muinga (2018), is essential for economic
development. The implications of external debt on macroeconomic parameters
divide academics and policymakers. External indebtedness has both positive and
negative consequences. Some analysts are of the opinion that external debt
contributes positively to economic growth as capital increases accelerate the
expansion rate. On the other hand, external debt that exceeds certain measures can
reduce economic growth by reducing investment (Khalif, 2022, p. 8).

In the development process, Tiirkiye did not go to external indebtedness in the first
years, as it assumed the responsibility of the external debts remaining from the
Ottoman state and due to bad experience. In the 1930s, Tiirkiye resorted to external
indebtedness both to pay the external debts of the Ottoman state and to use it in
investment activities, especially in transportation. However, the external
indebtedness process started mainly after the 1950s. After the 1950s, the
deterioration of the balance of payments in Tiirkiye led to financial problems in the
repayment of external debt. External indebtedness in Tiirkiye increased by 410
percent in the 1930-1960 period (Adiyaman, 2006, p. 26; Karagoz, 2007, p. 102).
The effect of the oil crises in 1973-1974 led to deterioration in the economic
structure of Tirkiye, and again in this period, external indebtedness was resorted
to. When it comes to the 1980s, it has been observed that external indebtedness has
increased with the opening up of movements and the participation of new actors in
the economy in the 1990s (Peker and Boliikbasi, 2013, p. 290). The values of
Tiirkiye's external debt over time can be monitored with the help of Graph 1.
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Graph 1: Tiirkiye's External Debt Stock (Billion Dollars)

In Graph 1, Tiirkiye's external debt stock is presented over the years. Tiirkiye's
external debt stock, which started to increase in the 1980s, started to decrease
partially in the 1994, 2001 and 2008 crises, but increased very rapidly in the post-
2002 period. Particularly during the 2004-2007 and 2010-2011 eras, when
economic growth accelerated, the pace of increase in external debt increased
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significantly (Uslu, 2019, p. 355). The economic downturn induced by the COVID-
19 pandemic in the 2020-2021 era resulted in a reduction in the level of external
indebtedness. Graph 2 displays the ratio of external debt stock to GDP because it is
likely that interpreting merely the amount of external debt is inaccurate.
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Graph 2: Ratio of Tiirkiye's External Debt Stock to GDP (%)

The ratio of Tiirkiye's external debt stock to GDP is shown in Graph 2 over the
years. The ratio of Tiirkiye's external debt to national income started to increase
rapidly in the post-1975 period, decreased with the 1980 military coup, but
increased rapidly afterwards, reaching up to 58% in 2001. The external debt stock,
which seemed low compared to the increasing national income in the 2004-2007
period, started to increase again as of 2011. In the third quarter of 2018, this rate
was 48%, which is not a small value. Given that the World Bank and IMF consider
nations with an external debt stock/GDP ratio of more than 50% to be extremely
indebted, Tiirkiye has approached this threshold. There is a thought in the public
opinion that the total amount of external debt is not very important and that the
majority of Tiirkiye's external debt belongs to the private sector. Whereas, foreign
companies give debts to domestic companies and public institutions, mostly relying
on the guarantor of the state. In cases where the private sector is in crisis, they act
on the assumption that the government will somehow support these companies and
that they can get the money they give (Uslu, 2019, p. 355). In 2017 and the
following periods, the external debt ratio is above 50%. Tiirkiye's external debt,
which was 19.1 billion US dollars in 1980, rose to 49.4 billion US dollars at the end
of 1990. Its external debt was $116.7 billion in 2000 and $300.8 billion in 2010. In
2021, this amount was 435 billion dollars. In the period of 1994-2021 examined by
the study, the external debt in Tiirkiye increased by approximately 557 percent. The
current study examines the many causes of external debt in Tiirkiye by using
additional variables such as General government final consumption expenditures
and Fixed capital formation. It also investigates the series' long-run and short-run
relationships.

External debt is expected to benefit emerging countries' growth processes. There is
a wealth of practical research on the determinants of external debt stock in the
literature, particularly for emerging economies. Applied studies on the causes of
external debt stock may produce variable-specific results. Due to the decline in
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social welfare and living standards caused by external indebtedness, it is necessary
to determine the main determinants of the external indebtedness of countries.
Identifying key determinants helps to eliminate such negative consequences. The
study aimed to analyze the main macroeconomic factors that cause external
indebtedness by using a new model and data set for the Turkish economy. In this
context, in the study, firstly, the relevant theoretical background and empirical
studies were briefly discussed, and then an application was made on the example of
Tiurkiye. In this study, in which time series analysis was performed, the
relationships between the variables were examined with the Johansen cointegration
approach. Thus, it has become possible to compare the results of the studies
presented in the literature summary section with the results obtained from this
study. In addition, based on the results of the application, the relative importance of
the macroeconomic variables on external indebtedness can be understood. As a
result, various policy inferences were made from the findings obtained.

2. Literature Summary

Researchers employed time series and panel data with various econometric tools to
explore the determinants determining external debt in the literature. The findings
obtained as a result of the research differ. There is a substantial body of study on
the relationship between external debt and macroeconomic factors. In chronological
order, examples of countries researched on the drivers of external debt and studies
covering Tiirkiye are summarized.

Koyuncu and Tekeli (2010) examined the macroeconomic variables affecting
external indebtedness in Tiirkiye for the period 1990-2009. They analyzed the
effects of domestic debt stock, current account deficit, public expenditures and
domestic savings variables on external indebtedness with Johansen cointegration
analysis. The research indicates that the stock of external debt is significantly
impacted by domestic savings and the current account deficit. Peker and Boliikbasi
(2013) examined the variables that cause external borrowing in Tiirkiye using
quarterly data for the periods 1994-2010 and 2001-2010. The balance of payments,
public expenditures, domestic debt, and external debt were all considered
independent variables in the study, and their impact on external indebtedness was
calculated using causality analysis and EKK. In the study, while domestic
borrowing caused external debt in the period of 1994-2010; It has been determined
that public expenditures cause external indebtedness in the period 2001-2010.

In their 2015 study, Lau et al. looked at Malaysia's external debt from 1970 to 2013.
The results of causality analysis show that there is a causal relationship between
variables in the short term in Malaysia. On the other hand, it has been determined
that the real interest rate is the variable expected to have the most impact on the
external debt stock in the long run.
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Yamach (2015), using Relative Sensitivity and Vector Autoregressive analysis,
examined the causes of external indebtedness in Tiirkiye during the period 1991-
2010. According to the results, there is a substantial association between external
debt and economic development. However, during economic crisis periods with a
current account deficit and a high budget, the sensitivity coefficients between all
variables that drive external indebtedness rose. Al-Fawwaz (2016) investigated the
macroeconomic variables influencing Jordan's external debt. The effects of trade
openness, exchange rate, GDP per capita, terms of trade, and budget deficit on
external indebtedness were examined using the ARDL approach for the period
1990-2014. The results show that trade openness has a positive impact on foreign
debt. Conversely, it is found that the stock of external debt is negatively impacted
by GDP per capita.

In their 2016 study, Adamu and Rasiah looked at Nigeria's external debt from 1970
to 2013. The ARDL method analysis yielded substantial conclusions about the
impact of oil price, debt service, and gross domestic savings on Nigeria's external
debt. Furthermore, it has been established that the budget deficit and exchange rate
have a major impact on external indebtedness.

Waheed (2017) investigated the macroeconomic factors of external debt in nations
that export and import oil and gas. Panel data analysis was used to examine the
effects of GDP, central government income, general government expenditures,
current account balance, and fixed capital formation on external indebtedness from
2004 to 2013. According to the findings, rising economic growth, oil prices, foreign
exchange reserves, domestic investment, and government revenues are all essential
factors in reducing external debt. On the other hand, Adane et al. (2018) analyzed
the determinants of external debt in Ethiopia during the 1981-2016 period. They
analyzed the effects of inflation rate, GDP, primary budget deficit, exchange rate
and current account balance on external indebtedness using the ARDL method.
While domestic savings and budget deficits increased external indebtedness in
Ethiopia; resource balance and the inflation rate reduced external indebtedness.

Sa'ad et al. (2017) looked at the economic variables that affect Nigeria's external
debt stock between 1973 and 2013. The results of the study's application of the
Autoregressive Distributed Lag (ARDL) Cointegration Technique show that there
is a short- and long-term cointegration between external debt and the consumer
price index, interest rate on external debt, gross domestic product, and money

supply.

In their 2019 study, Brafu-Insaidoo et al. looked at the macroeconomic variables
influencing Ghana's external debt from 1970 to 2012. The analysis's findings
demonstrate that a number of factors, such as the easing of regulatory constraints
on external indebtedness, the widening of the interest rate differential between
domestic and foreign markets, the performance of economic growth, and the
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advancement of domestic financial systems, have contributed to the growth of the
stock of short-term external debt, both short- and long-term.

Using the ARDL approach, Beyene and Kotosz (2020) investigated the
macroeconomic factors influencing Ethiopia’s external debt during the years 1981—
2016. The findings demonstrate that the trade deficit, savings-investment gap, fiscal
deficit, and debt service have a positive and considerable long-term influence on
external indebtedness. On the other hand, the nation's foreign debt is negatively
impacted by the pace of trade openness and the rate of inflation increase.

Saxena and Shanker (2020) examined the variables affecting external debt in India
for the period 1991-2017. They examined the effects of net domestic savings, gross
fiscal deficit, exchange rate, net domestic capital formation, imports, exports, terms
of trade, foreign exchange reserves, debt service payments, consumer price index,
interest rates, and GDP on external debt. The findings revealed that all of the
variables considered in the study had a substantial impact on external debt. Omar
and Ibrahim (2021) investigated the factors influencing Somalia’'s external debt.
They analyzed the effects of the exchange rate, exports, GDP per capita, general
government final consumption expenditures and domestic investment variables on
external debt for the period 1980-2018 using the ARDL method. The findings show
that domestic investment and the exchange rate have a positive effect on external
debt in the long run, while government final consumption expenditures and GDP
per capita have a negative relationship on external debt.

Karas (2022) investigated the factors influencing Tiirkiye's external debt stock from
1974 to 2020. The effects of balance of payments, consumer price index, growth
rate, deposit interest rate and budget balance on external indebtedness were tested
by Johansen cointegration analysis. The result showed that the budget balance,
inflation and growth rate have adverse effects on the external debt stock in Tiirkiye.
On the other hand, the interest rate has the same effect on the external debt stock.
Khalif (2022) looked at several aspects of Somalia's external debt between 1974
and 2018. The influence on external debt was examined using the ARDL technique,
which included final government consumption spending components, GDP,
exports, domestic investment, and foreign aid. In the short term, exports and GDP
have a negative impact on Somalia's external debt stock, but both foreign and
domestic investments have a positive impact.

Danish et al. (2022) aimed to explore the variables affecting external debt in four
SAARC countries (India, Bangladesh, Sri Lanka and Pakistan) for the period 1984-
2019. Panel data analysis was used to examine the effects of external indebtedness
on the balance of payments, budget deficit, corruption, exchange rate, foreign direct
investments, financial development, and production value added variables.
According to the findings, negative balance of payments, budget deficit, corruption
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and devaluation of national currency increase the external debt stock in SAARC
countries.

When the literature is evaluated in general, each study reveals different results due
to the different economic and geographical conditions of the examined countries.
On the other hand, it is observed that each factor affecting external indebtedness
has a different degree of impact. In the studies in the national literature, public debt,
domestic debt, domestic savings amount, consumer price index, balance of
payments, growth rate, interest rate, budget balance and trade openness ratio are
discussed. There is little empirical evidence to support the relationship between
government consumption expenditures, GDP per capita, fixed capital production,
and external debt. Further research is required to close the knowledge gap in the
literature regarding the macroeconomic factors that influence external indebtedness
within the framework of the Turkish economy throughout the studied period. This
research seeks to close this gap in the body of knowledge. When the methods
utilized in the studies are analyzed, time series analyses are most prominent. In this
study, parallel to the literature, after examining the long-term relationship of trade
openness, fixed capital formation, GDP per capita and general government final
consumption expenditures on external debt stock in Tirkiye with Johansen
cointegration analysis, the variables obtained by FMOLS and CCR methods in the
long run. It was tried to determine to what extent and in which direction it was
affected.

3. Dataset and Method

In this section, the model created for the research, the variables used, the empirical
analysis and the findings obtained are included. In the study, the long-term
relationship between annual data for the years 1994-2021 was analyzed with
FMOLS and CCR methods. The model variables were derived from the EDS (2022)
Electronic Data Distribution System and the World Bank World Development
Indicators. In this direction, the value of the series in each period should be
regressed with its value in the preceding period to determine what kind of process
the series goes through. For this, the stationarity levels of the series can be
determined by the method known as unit root analysis. The stationarity levels of
the series can be determined using the Augmented Dickey-Fuller (ADF) and
PhillipsPerron (PP) unit root tests (Dickey and Fuller, 1979, p. 427; Phillips and
Perron, 1988, p. 337; Tar1, Kog¢ and Abasiz, 2019, p. 387). The Perron test, which
relies on an exogenously determined structural break date, was modified into an
unconditional unit root test by Zivot and Andrews (1993), wherein the break date
is approximated. Consequently, the Zivot Andrews test relies on the intersection of
time series data and a single trend break. Based on the most significant t-test of an
intersection, the break date is determined at the location where the ADF unit root
test is the smallest (Perron, 1989, p. 1361; Zivot and Andrews, 1992, p. 253; Mert
and Caglar, 2019, p. 135). The stationarity levels of the variables used in the study
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were tested and it was determined that they were stationary at the first difference
level values. Whether there was cointegration between the variables was
investigated with the Johansen cointegration test. Cointegration is a technique used
to model and estimate the long-term relationship between time series by ensuring
that linear combinations of non-stationary variables are stationary over the long
term. Indicating a genuine long-term relationship between variables is cointegration
(Johansen, 1988, p. 232; Johansen ve Juselius, 1990, p.169-210).

FMOLS, recommended by Phillips and Hansen (1990), and CCR methods,
developed by Park (1992), are preferred due to the endogeneity problem that occurs
in the estimation phase and the inability to interpret the long-term coefficients
obtained. In order to use the mentioned methods, the condition that they are
stationary in difference must be met. The study aims to both verify the results
obtained and increase the reliability of the findings by using FMOLS and CCR
methods. On the other hand, FMOLS and CCR methods can produce reliable
findings in small samples. Related methods can solve the endogeneity problem with
kernel estimators. Additionally, FMOLS uses the co-variance matrix of error terms
to solve problems arising from long-term correlations between stochastic processes
and cointegration equations. On the other hand, CCR, allows the Chi-Square test to
be performed asymptotically (Erdogan et al., 2018, p.47).

While the explanatory variables were trade openness, fixed capital formation, GDP
per capita and general government final consumption expenditures, the model was
created by using external debt stock as the dependent variable. The functional
equation below shows the variables used.

Mathematically;
EDS = f (TA, GCF, GDP, GGFC) (1)

In order to make the mathematical expression predictable, the dependent variable
EDS and the logarithmic transformations of the independent variables TA, GCF,
GDP and GGFC were taken and converted to the following equation (2):

logEDS=a+B1logTA+B210gGGFC+B310gGCF+B410gGDP+p; 2
Where:

logEDS= External Debt Stock,

logTA= Trade Openness Ratio,

logGGFC= General Government Final Consumption Expenditures,

logGCF= Fixed Capital Formation,
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logGDP= GDP per capita.

Fixed capital formation as a percentage of GDP is also known as gross domestic
fixed investment. Gross Fixed Capital Formation, land improvements, machinery,
equipment, and plant purchases; includes highway, railway, and other infrastructure
projects. An increase in gross fixed capital creation is projected to improve the
nation's overall livelihoods by creating opportunities for temporary or permanent
absorption of the unemployed in a country's workforce. This situation will
indirectly increase the welfare of the nation by increasing the income, as well as the
improvement in the facilities will lead to an improvement in social welfare (Oageng
and Boitumelo, 2017, p. 75). While trying to revive the economy by doing fixed
capital formation activities in order to maintain the economic growth of a country,
it affects the country's external debt stock in various dimensions (Swamy, 2015, p.
9). The trade openness ratio can increase the volatility of external debt shocks by
improving resource allocation at the national and international levels. In addition,
since the increase in foreign direct investment and net exports increases foreign
exchange reserves, it also positively affects the debt repayment capacity of
countries, as it is a cheaper source of foreign capital than external indebtedness
(Zakaria, 2012, p. 162). GDP per capita is related to both fixed capital formation
and the amount of external debt. GDP per capita reflects social welfare and
investment social reflections (Ekren, Findik¢1 and Bildik, 2020, p. 494). The total
government's final consumption expenditure includes all current government
expenditure on goods and services. It also includes the majority of national security
and defense budget at current prices (Omar and Ibrahim, 2021, p. 38).

Table 1: Descriptive Statistics

Featuresof | ens  1ogGCE 10gGDP  10gGGFC  logTA

the Series

Mean 11.09550 3.827566  10.79967  1.620819
11.32683

Median 11.24811  3.943132 10.98365 1.685326
11.43018

Maximum 11.45284  4.097174  11.12797  2.160383
11.66018

Minimum 10.44504  3.350498  10.18284  0.837303
10.82118

Std. Dev. 0.330874  0.235788  0.317434  0.391617
0.286352

Observations 28 28 28 28 28

Descriptive statistics of the variables subject to the study are presented in Table 1.
Accordingly, the mean of the external debt stock data is 11.32 and the standard
deviation is 0.28; mean of trade openness ratio, 1.62 and standard deviation 0.39;
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mean of fixed capital formation 11.09 and standard deviation 0.33; mean of per
capita GDP was 3.82 and standard deviation 0.23; mean of the general government
final consumption expenditures variable was determined as 10.79 and the standard

deviation value was determined as 0.31.

3.1. Analysis of Data

The stationarity levels of the variables used in the study were tested and the analysis
results for the unit root tests are presented in Table 2.

Table 2: Stationarity Levels of Variables

Variables ADF Test Phillips-Perron Test
Level First difference | Level Firs difference
t-Statistic t- Statistic t- Statistic t- Statistic

logEds 0.1998 -4.5527 0.1998 -4.5527
(0.9967) (0.0064**) (0.9967) (0.0064**)
t- Statistic ~ t- Statistic t- Statistic t- Statistic

InGcf -1.8687 -5.7340 -1.8724 -5.7340
(0.6426) (0.0004**) (0.6408) (0.0004**)

InGdp t- Statistic  t- Statistic t- Statistic t- Statistic
-1.1788 -5.0087 -1.2066 -5.0099
(0.8949) (0.0023**) (0.8889) (0.0023**)

InGfc t- Statistic  t- Statistic t- Statistic t- Statistic
-0.1477 -3.8818 -0.3418 -3.8932
(0.9910) (0.0278**) (0.9848) (0.0272**)

InTa t- Statistic t- Statistic t- Statistic t- Statistic
-0.4122 -5.7648 -2.1482 -3.9391
(0.9805) (0.0006**) (0.4975) (0.0023**)

Note: The expressions *, ** and *** indicate their significance at the 1%, 5% and 10% significance
level, respectively. It also states that all variables are stationary at the 1(1) level.

The result of the unit root test is presented as shown in Table 2 above. According
to the results obtained, when all the variables used in the model are considered in
their level forms, it shows that it has a unit root problem, but becomes stationary
after the first difference. This was determined by prob. values corresponding to
Phillips-Perron (PP) and Augmented Dickey Fuller (ADF) statistics for each
variable. For all variables used, prob. values were greater at 5% and 10%
significance levels compared to ADF and PP unit root tests (p>0.05; p>0.10). On
the other hand, when the prob. values of ADF and PP statistics in the first
differences of the variables were compared, they were found to be lower than the
rates of 5% and 10%.
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Table 3: Zivot-Andrews Unit Root Test Results

Variables | Model A gﬂroegﬂ A Time Model C | Model C Time Break
Eds -1.3061 | 2006 -3.0647 | 2006
Ta -3.8779 | 2002 -3.5947 | 2004
Gcf -4.1137 | 2004 -4.0272 | 2004
Gdp -3.1870 | 2004 -3.2460 | 2004
Ggfc -2.3733 | 2003 -2.5354 | 2007

Note: Model A critical values for the Zivot and Andrews test are -5.34, -4.93, and -4.58 at the 1%,
5%, and 10% levels, respectively. Model C critical values are -5.57, -5.08 and -4.82 at the 1%, 5%
and 10% levels, respectively.

Zivot-Andrews unit root test results are presented in Table 3. In this section, the
stability levels of the external debt stock (Eds), trade openness ratio (Ta), fixed
capital formation (Gcf), GDP per capita (GDP) and general government final
consumption expenditures (Ggfc) series are tested by considering structural breaks.
According to the findings, nonstationarity was determined as the critical values
remained below the Zivot-Andrews unit root test critical values despite the
structural break at 1%, 5% and 10% significance levels.

The Johansen Cointegration Test was used to assess the variables' long-term
connection. Table 4 displays the variables' optimal lag length.

Table 4: VAR Model Optimal Lag Length

k FPE SC HQ

0 5.80e-13 -13.74415 -13.91642
1 5.58e-16* -19.52397* -20.55759*
2 6.84e-16 -18.35163 -20.24661

Note: * indicates the most appropriate lag length for the model.

The optimal lag length was established using the VAR model after determining the
eligibility of the data set for cointegration using the stationarity test. Final
Prediction Error (FPE), Schwarz Information Criteria (SC), and Hannan-Quin
Information Criteria (HQ), which are frequently utilized in the literature, were
employed to identify the optimum lag time in the research. The examination of the
Lag-length Criteria revealed that the first lag length was the most optimal lag length.
On the other hand, the problems of autocorrelation and varying variance in the VAR
model disappeared at the third lag (k=3). Accordingly, the analysis was applied
considering the second lag length.
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This model, created by choosing the optimal lag length, may still not be a suitable
model. To understand this, it is necessary to look at other conditions in the later
stages. The first of these is the condition of stability, in other words, the "test of
stability" (Hendry and Juselius, 2001, p. 88).

Inverse Roots of AR Characteristic Polynomial
1.5

1.0 |

0.5 |

0.0 4

-0.5 |

-1.0

-1.5

T T T T T
-1.5 -1.0 -0.5 0.0 0.5 1.0 1.5

Graph 3: Inverse Roots Plot of AR Characteristic Polynomial

In this direction, the developed VAR model's stability was investigated, and the
outcomes are displayed in Graph 3. This demonstrates that the VAR model satisfies
the stability criteria since the Inverse Roots of the AR Characteristic Polynomial
are distributed within the unit circle and do not lie outside the reference range (-1
to +1).

Table 5: Diagnostic Tests for VAR (3)

Test Autoqorrelation Hetgroscedasticity Norrpality
(LM-Ist.) (*-Ist.) (JB-Ist.)

Statistic  0.7711 302.6661 3.6336

Prob.  0.7384** 0.4460** 0.9624**

Note: The expressions *, ** and *** indicate their significance at the 1%, 5% and 10%
significance level, respectively.

Diagnostic tests were performed for the VAR(3) of the variables and the findings
are presented in Table 5. Significance values show that the variables do not have
autocorrelation and varying variance problems and exhibit normal distribution
(p>0.05).

Table 6: Johansen Co-Integration Test

Eigen Value Trace Statistic 5% Critical Value Prob.

0.971429 188.1039 69.81889 0.0000
0.894199 99.22006 47.85613 0.0000
0.624869 43.06509 29.79707 0.0009
0.518943 18.55308 15.49471 0.0167
0.010300 0.258837 3.841466 0.6109
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Table 6 (continued): Johansen Co-Integration Test

Eigen Value Max. Eigen Statistic 5% Critical Value Prob.

0.971429 88.88384 33.87687 0.0000
0.894199 56.15498 27.58434 0.0000
0.624869 24.51201 21.13162 0.0161
0.518943 18.29424 14.26460 0.0109
0.010300 0.258837 3.841466 0.6109

Table 6 displays the variables' findings of the Johansen cointegration test. In
comparison to the critical values, the co-integrated vector was present at the 5%
significance level, as indicated by the computed maximum trace and eigenvalue
statistics. As a result of the Johansen cointegration analysis, the trace statistics were
found to be 188.1039 and the eigenvalue statistics to be 88.8838. These values are
higher than the critical values of 69.8188 for the trace test and 33.8768 for the
eigenvalue test at the 5% significance level. Therefore, the null hypothesis of “there
are no cointegrated vectors between the variables™ was rejected by both trace and
self-test statistics. This indicates that there is at least 1 cointegration.

Following the analysis that showed a long-term association between the variables,
the focus shifted to figuring out how and to what extent Ta, Gcf, GDP, and Ggfc
affect Eds. Here, the long-term associations between the variables were ascertained
through the application of FMOLS and CCR techniques. According to FMOLS and
CCR analysis, significant findings were observed between the variables, as shown
in Table 7.

Table 7: Coefficient Estimations for FMOLS and CCR Method

Variable Coefficient Standard t-Statistic  Prob.
error
FMOLS
logGcf 0.275635 0.111174 2.479312 0.0213
logGdp -1.176816  0.229237 -5.133619  0.0000
logGgfc 1.178398 0.155210 7.592266 0.0000
logTa 0.239406 0.058854 4.067782 0.0005
C -0.339872  1.496667 -0.227086  0.8225
CCR
logGcf 0.274480 0.128584 2.134629 0.0442
logGdp -1.175187  0.255830 -4,593630  0.0001
logGgfc 1.176320 0.181788 6.470836 0.0000
logTa 0.242403 0.063402 3.823251 0.0009
C -0.316007  1.655107 -0.190929  0.8503
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Note: The expressions *, ** and *** indicate their significance at the 1%, 5% and 10%
significance level, respectively.

The study's conclusions indicate that the trade openness ratio, fixed capital creation,
and overall government final consumption expenditures have positive coefficients
and are significant at the 5% significance level. When the results are evaluated
together, when the fixed capital formation increases by 1%, the external debt stock,
FMOLS and CCR coefficients increase by 0.27% on average. The external debt
stock rises by 1.17% on average when general government final consumption
expenditures increase by 1%. Furthermore, a 1% increase in the trade openness ratio
is accompanied by an average 0.24% increase in the external debt stock. These
findings are consistent with the findings in (Mahdavi, 2004; Kizilgol and Evren,
2014; Saheed, Sani and Idakwoji, 2015; Ogunbiyi and Okunlola, 2015; Boéliikbas,
2016; Chaudhry, Iffat and Farooq, 2017; Kocha, Iwedi and Sarakiri, 2021; Omar
and Ibrahim, 2021; Colak and Ozkaya, 2021) reporting the positive effects of trade
openness, fixed capital formation and general government final consumption
expenditures on external debt stock. The FMOLS and CCR coefficients show that
the external debt stock falls by an average of -1.17% for every 1% growth in GDP
per capita. These results are consistent with those of Presbitero (2006) and Fida,
Khan, and Sohail (2012), which found a negative relationship between GDP per
capita and the stock of external debt.

According to these results, Among the examined variables during 1994-2021,
general government final consumption expenditures had the most significant
impact on Tiirkiye's external debt stock. It was followed by GDP per capita, fixed
capital formation and trade openness. In summary, while fixed capital formation,
trade openness and general government final consumption expenditures increase
Tiirkiye's external debt stock, GDP per capita decreases the external debt stock in
the same economy.

4. Conclusion and Recommendations

For developing countries like Tiirkiye, external indebtedness is an important tool to
ensure sustainable economic development. Countries use external debt as a tool to
finance capital formation. It also serves as a policy tool to address budget deficits
and bridge the investment-savings gap (Umaru, Hamidu and Musa, 2013, p. 71).
External debt is important for this study, as the global debt crisis exists and is a
popular topic of discussion. Today, especially developing countries' economies are
faced with the problem of indebtedness due to budget deficits, low savings and
investments, an increasing population and the inadequacy of infrastructure. This
study was examined the long-term relationship between trade openness, fixed
capital formation, GDP per capita and general government final consumption
expenditures on external debt stock, using annual data for the period 1994-2021 in
Tiirkiye. In addition, it has been tried to determine to what extent and in which
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direction the variables obtained by FMOLS and CCR methods affect in the long
term.

The results show that the trade openness ratio, fixed capital formation, GDP per
capita and general government final consumption expenditures are statistically
significant factors in the amount of external debt stock. The specific findings are
summarized as follows: Firstly, the fixed capital formation affects the external debt
stock in the same direction in Tiirkiye. It can be concluded that the fixed capital
investments created in order to contribute to Tiirkiye's economic growth are
financed by foreign indebtedness, and therefore, each increase in fixed capital
formation affects external indebtedness positively. Secondly, the trade openness
ratio positively affects the external debt stock in Tiirkiye. The increase in the
external debt stock is expected to be positively related to the trade openness ratio.
As a factor in improving productivity and resource allocation, trade liberalization
can have a positive impact on the solvency of economies, as it can lead to increased
foreign exchange resources such as net exports and foreign direct investment (Zafar
and Butt, 2008, p. 3). Third, general government final consumption expenditures
have a statistically positive effect on the external debt stock. Most developing
countries are characterized by the inadequacy of capital resources to meet the
increasing public expenditures (Saheed et al., 2015, p. 51). In Tiirkiye, indebtedness
can be used to close the capital deficit and support domestic savings. On the other
hand, external indebtedness in Tiirkiye as an additional resource tool for investment
activities can be considered another factor. Reducing the government's
consumption expenditures and increasing tax revenues will facilitate access to
sustainable debt. Finally, per capita GDP has a negative effect on external
indebtedness in Tiirkiye. Especially in developing countries, due to the low GDP
per capita, the savings-investment gap is quite high. Due to the low savings
problem, developing countries resort to external indebtedness to finance their
investment activities.

In light of these estimated results, Tiirkiye should direct its external debt to sectors
with high returns in order to minimize both government expenditures and foreign
dependency. The primary goal of governments is to ensure fiscal discipline by
minimizing external debt costs. In this context, the Ministry of Finance and the
central bank should be in close coordination. On the other hand, in order to reduce
external indebtedness, Tiirkiye needs to increase its capital investments and
increase its domestic savings to sufficient levels. The government should develop
a simple tax base system and increase its non-tax revenues by encouraging
voluntary taxes to ensure fiscal discipline by controlling budget deficits. In addition,
by eliminating the dependence of public expenditures on financial stability, a fiscal
balance can be achieved in terms of external debt.

This study is limited to the Turkish economy. The model of this study can be applied
to economic and political group countries and developing countries. Finally, this
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study is limited to certain macroeconomic variables. Furthermore, only the long-
term link between macroeconomic factors was explored in this study, eliminating
causality. In this direction, future studies can improve the study by taking the
mentioned factors into account.
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Abstract

This in-depth analysis provides insight into the evolution and trends in marketing communication
research using data from the Web of Science database. The study reveals a steady annual growth rate
of 6.09% in publications, with the United States, China, and the United Kingdom as leading
contributors. The field is characterized by its collaborative and interdisciplinary nature, with 71,630
authors contributing significantly. The thematic evaluation highlights the shift to contemporary
themes like social media, digital marketing, and ICT. Advanced concepts like blockchain and
artificial intelligence suggest future research directions. Keyword analysis highlights the prevalence
of digital technologies. IEEE, Elsevier, and Springer Nature are found to be the most productive
publishers. Influential authors, including Bacik, Radovan, Fedorko, Richard, and Gil Saura, provide
insights into the field’s key contributors. This study offers significant insights for academics,
professionals, and policymakers to comprehend the historical, current, and prospective marketing
communication pathways.
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Dijital Déniisiim: Pazarlama iletisimi Arastirmalarmm Kirk Yih
Oz

Bu derinlemesine analiz, Web of Science veri tabanindaki verileri kullanarak pazarlama iletisimi
arasgtirmalarindaki evrim ve egilimler hakkinda bilgi saglamay1 amaglamaktadir. Yayinlarda ABD,
Cin ve Birlesik Krallik’in temel olarak katkida bulundugu yillik %6,09°1uk istikrarli bir biiylime
orani ortaya koymaktadir. Alanin is birlik¢i ve disiplinlerarasi dogasi, katkida bulunan yazar
sayisinin  71.630 olmasindan anlasilmaktadir. Tematik degerlendirme, sosyal medya, dijital
pazarlama ve BIT gibi cagdas temalara gecisi vurgularken blockchain ve yapay zeka gibi gelismis
kavramlar gelecekteki aragtirma yonelimlerini gostermektedir. Anahtar kelime analizi, dijital
teknolojilerin yayginligini vurgulamaktadir. IEEE, Elsevier ve Springer Nature en iretken
yayincilar; Bacik, Radovan, Fedorko, Richard ve Gil Saura gibi etkili yazarlar, alana katkida
bulunmaktadir. Calisma; akademisyenlere, profesyonellere ve politika yapicilara tarihsel, giincel ve
ileriye doniik pazarlama iletisimi yollarini anlama konusunda 6nemli bilgiler sunmaktadir.
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1. Introduction

Marketing communication, a vital pillar for businesses and institutions, is crucial in
achieving their goals and fostering growth. It involves strategically conveying
information about products, services, or the brand to the target audience in a way
that evokes a strong emotional response and prompts action. This communication
is about reaching the market, shaping brand identity, influencing consumer
behavior, and ultimately driving organizational goals and expansion. The
significance of marketing communication has surged, reflecting the market’s
increasing complexity and consumers’ evolving expectations. This field is central
to establishing, nurturing, and fortifying the relationship between companies and
their customers through a blend of diverse tools, strategies, and tactics, allowing
companies to highlight their strengths, narrate their stories, and position their
offerings in a competitive marketplace (Weichselbraun, Steixner, Brasoveanu,
Scharl, Gobel & Nixon, 2022). Historically, marketing communication strategies
like traditional advertising, including billboards, print ads, and radio spots, were
predominant. Focusing on media relations and reputation management, public
relations gave brands a platform to shape public perception. However, with the
advent of the digital era, many new channels and strategies have emerged (Belch &
Belch, 2018; Raghani, 2021). These range from social media marketing, facilitating
real-time audience engagement, to content marketing, where brands act as narrative
publishers, significantly broadening the spectrum of marketing communication
methods. The evolution of marketing communication is marked by its adaptation to
technological advancements and changing consumer behaviors (Omar & Atteya,
2020). The early stages of marketing communication were characterized by one-
way communication channels, where the interaction was primarily from the brand
to the consumer. The introduction of television and radio advertising revolutionized
this landscape, allowing for a broader reach and more creative storytelling (Sama,
2019). As the internet gained prominence, the late 20th and early 21st centuries
shifted towards digital marketing. This era introduced email marketing, search
engine optimization, and online advertising, marking a significant transition from
traditional methods (Olson et al., 2021). Over the past few years, the popularity of
social media influencers has been growing exponentially, making influencer
marketing prevalent in firm strategies. These have become vital strategies,
reflecting the shift towards more authentic and relatable marketing efforts (Vrontis
et al., 2021). Today, marketing communication is a hybrid of traditional and digital
methods, with companies leveraging various channels to create a comprehensive
and cohesive strategy. However, social media marketing is found to be most
effective for brands in their endeavor to maximize customer experience. It is
because of the personalization, customization, and interaction that this digital
strategy offers to the customers (Nuseir et al., 2023). The focus has expanded from
mere selling to building long-term relationships with consumers, emphasizing
values, social responsibility, and community involvement. The academic interest in
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marketing communication, as evidenced by scholars and researchers, continues to
grow. Studies are delving into the effectiveness of different communication
channels, the impact of digital transformation on consumer behavior, and the
strategic integration of traditional and modern methods. Exploring these themes is
critical for understanding the evolving dynamics of the field and guiding future
marketing strategies (Subramaniam & Nair, 2013; Rossiter, Percy & Bergkvist,
2018; Arora & Sanni, 2019). Marketing communication has evolved from simple
message dissemination to a complex, multi-channel strategic endeavor. It remains
a vibrant and essential field of study and practice, adapting to technological
advancements and changing societal norms while maintaining its core objective of
forging meaningful connections between brands and their audiences.

Bibliometric analysis stands as a powerful and sophisticated tool in the field of
academic research. Rooted in the principles of quantitative analysis and statistics,
this method searches into the intricate patterns and trends evident within
publications of a specific field or discipline (Li & Li, 2022; Araujo Vila, Otegui
Carles & Fraiz Brea, 2023; Mahmud & Ali, 2023). Bibliometric analysis of
marketing communication is essential for understanding the scholarly view,
identifying trends, assessing research impact, fostering collaborations, and making
informed decisions within the field (Xie, Li, Hu & Hu, 2020; Dong et al., 2022). It
provides a systematic and evidence-based approach to navigating the vast body of
literature and contributes to advancing knowledge in marketing communication
(Rovira-Esteva, Olalla-Soler and Aixela, 2019; Humboldt-Dachroeden, Rubin &
Frid-Nielsen., 2020). It plays a crucial role in discerning patterns and shifts in study
subjects, methodologies, and ideas within marketing communication over different
historical periods. Gaining an understanding of the evolution of the field enables
academics and practitioners to remain up to date with growing topics of
interest. Discerning highly productive writers and prominent organizations within
the area of marketing communication holds significant value in terms of fostering
collaboration opportunities and identifying individuals who are considered thought
leaders. A comprehensive understanding of the collaborative networks among
researchers and institutions facilitates the acquisition of valuable insights into the
distribution of knowledge. It has the potential to cultivate collaborations across
different disciplines. Examining the publication trends and effects of journals in the
field of marketing communication aids in comprehending the most influential
avenues for disseminating research (Eren & Eren, 2020). Discriminating articles
and journals that receive significant citations facilitates the identification of
reputable publishing venues, whereas comprehending collaboration networks and
interdisciplinary connections may introduce novel avenues for research (Maltseva
& Batagelj, 2019). Analyzing citations across different areas through bibliometrics
might provide insights into interdisciplinary links and influences (Jalal, 2019;
Lozano, Calzada-Infante, Adenso-Diaz & Garcia, 2019).
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The primary objective of this thorough bibliometric analysis of scholarly literature
concerning marketing communications is to uncover and illuminate the intricate
mechanisms that influence the advancement of research within this area.
Researchers and practitioners can employ this bibliometric analysis to enhance their
decision-making processes, ensuring their work is grounded on an in-depth
understanding of the prevailing literature and research patterns. In addition to
facilitating strategic planning and resource allocation, benchmarking against other
institutions assists academic institutions and departments in determining their
productivity and impact. Practitioners and industry experts can influence marketing
strategy decisions by aligning their practices and strategies with academic
discourse, and the findings of the study can serve as a valuable tool for
policymakers to inform their funding allocations, research priorities, and the
formulation of marketing communication policies.

2. Literature Review

Marketing communications, an integral part of marketing strategy, encompasses
various methods and channels companies use to relay their messages to consumers.
The evolution of this field, as highlighted in Limna et al. (2022), demonstrates a
shift from traditional media to a more integrated approach combining digital
platforms. Key areas of focus in contemporary research include the effectiveness of
different communication channels, the impact of technological advancements, and
the role of consumer behavior in shaping marketing strategies. Much of the
literature, including Kurdi et al.’s (2022) comprehensive study, contrasts traditional
marketing channels like television and print media with digital platforms like social
media and email marketing. These works often emphasize the increased
personalization and interactivity of digital channels, as discussed in Chandra et al.’s
(2022) analysis of social media marketing strategies. Understanding consumer
behavior is critical in shaping effective marketing communications. Ghorbani et al.
(2022) research how consumer preferences and decision-making processes have
evolved in the digital age, highlighting the need for more personalized and targeted
communication strategies. This is further corroborated by Thomas et al.’s (2022)
study on consumer response to personalized email marketing campaigns, which
illustrates the significant impact of customization on consumer engagement and
brand loyalty. The advent of new technologies has dramatically transformed
marketing communications. Studies like those by De Mauro et al. (2022) investigate
the role of emerging technologies, such as artificial intelligence and machine
learning, in predicting consumer behavior and optimizing marketing messages.
Additionally, research on virtual reality, as in Thompson and Zhang’s (2022) work,
suggests that these technologies that consumers use are changing their minds. A
growing body of literature, including Thompson et al. (2021), addresses the
challenges and responsibilities of marketing communications. This includes
concerns over consumer privacy, data protection, and the ethical implications of
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targeted advertising. As defined by Kotler and Keller (2016), marketing
communication is a fundamental aspect of a business strategy encompassing how
companies inform, persuade, and remind consumers about their products and
brands. It includes various methods such as advertising, public relations, sales
promotions, and more, each uniquely shaping consumer perceptions and building
brand awareness (Schultz, Tannenbaum, & Lauterborn, 1993). The importance of
marketing communication lies in its ability to influence customer behavior and
foster loyalty. Marketing communication literature is a valuable resource that
contributes to the growth and sustainability of an organization by informing
effective decision-making, influencing consumer behavior, and aiding in the
development of successful marketing strategies. Numerous scholarly investigations
have employed bibliometric analysis, a methodological approach to investigating
research trends and patterns of marketing communication, and offer valuable
insights into the field’s development organization and influence (Verma &
Gustafsson, 2020).

Bibliometric analysis is valuable for examining research trends and patterns in
various fields, including marketing communication. By analyzing the literature and
publications in a specific area, the bibliometric analysis provides insights into the
evolution, structure, and impact of research in that field. Several studies have
utilized bibliometric analysis to explore different aspects of marketing
communication. The study conducted by Rossi, Bortoli, and Castilhos (2014)
investigated the extent to which marketing contributes to several areas of
knowledge, highlighting its restricted impact beyond the area of management.
Edgar, Huhman, and Miller (2015) aimed to clarify the conceptualization and
operationalization of the place strategy in social marketing. Popa, Tarcd, Bodog,
Sasu, and Rosca (2022) examined the inclination of marketing professionals toward
employing bibliometric analysis to investigate subjects on marketing. The field has
evolved significantly over the past decade, with the digital revolution essential in
reshaping the environment. Kim, Kang, and Lee (2021) explored the evolution of
digital marketing communication through a bibliometric analysis and network
visualization of critical articles. The research emphasized the transformative role of
digital platforms in marketing communication strategies. inan (2023) conducted a
bibliometric analysis of digital marketing communication (DMC) that analyzed
articles in journals related to digital marketing communication and provided
valuable insights into the research trends and patterns in digital marketing
communication. The prevalence of empirical studies, diverse players, the variety of
methodological designs, and the range of analysis units within the field will
contribute to advancing new research in digital communication inside digital
environments. Bibliometric analyses provide insights into the prevailing research
patterns within a specific topic and offer valuable practical consequences for
relevant marketing communication professionals and policymakers. Maggon
(2022) highlighted the importance of internal communication, trust, commitment,
and loyalty in relationship marketing. Pahlevi and Nurcahyo (2022) emphasized the
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integration of marketing communications with customer relationship management
and the value-added role of communication. The study by Cuevas-Molano,
Sanchez-Cid, and Matosas-Lopez (2020) focused on the brand content strategy
employed in social media platforms. It emphasized the presence of methodological
diversity and maturity within this particular field of study. In the study conducted
by Pang, Wu, Ji, and Quan (2020), an analysis is performed on the progress and
quantitative dimensions of research in social media marketing. The study
highlighted the importance of achieving a more equitable distribution of attention
across various academic fields.

The bibliometric studies are crucial for academic researchers and practitioners,
providing a comprehensive overview of marketing communication research
development, current state, and future directions by examining a wide range of
studies. This is particularly evident in Kim, Kang, and Lee’s (2021) work, which
explores the transformation brought about by digital platforms. Such analyses help
academics and practitioners understand the historical context and anticipate future
trends in the field. Bibliometric analysis is instrumental in uncovering major themes
within marketing communication research. For example, Edgar, Huhman, and
Miller (2015) offer insights into conceptualizing place strategy in social marketing.
These studies highlight prevalent themes and reveal research gaps, guiding future
studies and helping researchers focus on under-explored areas. Rossi, Bortoli, and
Castilhos (2014) demonstrate how marketing contributes to various knowledge
areas, emphasizing the field’s interdisciplinary nature. Such insights are crucial for
academics exploring cross-disciplinary research opportunities and practitioners
aiming to apply diverse perspectives in their strategies. Popa et al. (2022) and
Cuevas-Molano et al. (2020) illustrate the methodological diversity in marketing
communication research. Understanding these trends helps researchers and students
in the field choose appropriate methodologies for their work and critically evaluate
existing studies. Bibliometric studies often have practical implications for
professionals and policymakers. Maggon (2022) and Pahlevi and Nurcahyo (2022)
delve into internal communication and customer relationship management, offering
actionable insights for improving marketing strategies and enhancing customer
relations. The study by Pang et al. (2020) highlights the need for equitable attention
across various academic fields within social media marketing. This highlights the
importance of a balanced approach in research, ensuring that all relevant aspects of
marketing communication receive adequate scholarly attention. Many of these
studies encompass a global perspective, providing insights into how marketing
communication is approached and understood in different cultural contexts. This
global view is essential for academics and practitioners in an increasingly
interconnected world.

Health has been a commonly addressed subject within the area of marketing
communications. Winardi, Rohman, Rasyid, Putra, and Dharma (2022) explored
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the influence of social marketing communication on health protocols, especially
during the COVID-19 pandemic. The study utilized bibliometric analysis to
understand the impact of communication strategies on new adaptations during the
pandemic. Verma and Gustafsson (2020) also focused on investigating the emerging
COVID-19 research trends in business and management, including marketing
communication. Through bibliometric analysis, the study identified four significant
discourses related to the impact of COVID-19 on overall business, technologies,
supply chain management, and the service industry (Verma & Gustafsson, 2020). A
bibliometric analysis of obesity in marketing research conducted by Onjewu,
Sadraei, and Jafari Sadeghi (2022) revealed the influence of persuasive
communication and advertising on human well-being and child health. The study
emphasized the need for ethical considerations in marketing strategies targeting
vulnerable populations. Sports marketing also has been recognized as a vital tool
in communication, leveraging the universal appeal of sports to connect with global
audiences.

These studies demonstrate the application of bibliometric analysis in understanding
the research trends, patterns, and priorities in marketing communication. The
literature on marketing communication Emphasizes the transformative role of
digital platforms, the ethical considerations in targeting specific populations, and
the significance of integrated marketing strategies. Influenced by technological
advancements and changing consumer behaviors, the evolution of marketing
communication strategies offers rich insights for academics and practitioners alike.
By analyzing the literature and publications in the field, bibliometric analysis
provides valuable insights that can inform future research directions and contribute
to advancing marketing communication as a discipline. These papers also
demonstrate the growing interest in bibliometric analysis in marketing
communication and highlight the need for further research and interdisciplinary
collaboration. In summary, bibliometric analyses in marketing communication
contribute significantly to the academic community by providing a structured and
comprehensive overview of research trends, methodological approaches, and
thematic developments. They are instrumental in shaping future research directions,
informing practice, and guiding policy in the dynamic and ever-evolving field of
marketing communication.

2.1. Methodology
2.2. Data Collection

The data for this study was gathered from the Web of Science (WoS) database. WoS
is renowned for its comprehensive collection of research articles across various
disciplines and serves as an essential resource for academic researchers worldwide.
A targeted search was executed within the database using the keyword “marketing
communication.” The search aimed to retrieve all academic articles related to this
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subject to gain an in-depth understanding of the current environment and the
historical evolution of research in this field.

2.3. Bibliometric Analysis

Bibliometric analysis is a quantitative method to study and interpret publication
patterns within a particular field or discipline. It offers the opportunity to discover
the progression of academic research, popular research themes, collaboration
networks, influential authors, and journals. Specifically, this study used
bibliometric analysis to evaluate the retrieved articles on several parameters,
including:

- Publication year distribution to ascertain the growth trend of research in the
field.

- Most frequently cited articles to determine landmark studies.

- Analysis of co-collaboration networks to understand collaboration patterns.
- Journal distribution to highlight the leading journals in marketing
communication.

- Keyword analysis to identify significant themes and trends within the
research.

2.4. Tools and Software

The ‘Bibliometrix’ library for R Studio was used for the bibliometric analysis. The
Bibliometrix library is a comprehensive tool designed for quantitative research
synthesis and offers a variety of functions that facilitate the extraction and analysis
of bibliometric data. The following steps were followed using this tool:

- Data Importation: The articles downloaded from WoS were imported into R
Studio in a compatible format.

- Data Cleaning: Preliminary data cleaning was executed to ensure the
removal of duplicates and irrelevant records.

- Descriptive Analysis: An initial exploration of the data was conducted to
obtain fundamental information and find out the publication trends, distribution
among journals, and authorship patterns.

- Matrix Construction: Co-citation, bibliographic coupling, and co-word
matrices were constructed as a foundation for subsequent analyses.

- Network Analysis: Utilizing the matrices from the previous step, various
network analyses were performed to identify connections between authors,
journals, and keywords.

- Visualization: Graphs, charts, and network maps were generated to visually
represent and interpret the derived findings. Using R Studio and the Bibliometrix
library ensured a rigorous and systematic approach to the analysis, allowing for
reproducibility and transparency in the research process.
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2.5. Limitations

While WoS is a comprehensive database, it is worth noting that not all journals or
publications may be indexed therein. As such, there might be relevant articles from
non-indexed journals that were not included in this study. Furthermore, the analysis
is bound by the accuracy and consistency of metadata provided by WoS. Despite
these limitations, the methodology adopted ensures a broad and in-depth
exploration of the academic environment of marketing communication research.

3. Results
3.1. Main Information Analysis

From the Web of Science (WoS) database, a total of 32,343 documents related to
marketing communication were retrieved, spanning four decades from 1983 to
2023. No filtering was done when determining the years, and all publications were
examined, starting from 1983, the first publication year reached by using the
relevant keyword in the Web of Science search, until the last study of the current
year, 2023. These documents have been published across 12,752 sources,
encompassing journals, books, and other academic publications. The collection has
witnessed steady growth over the years, with an annual growth rate of 6.09%. This
indicates a consistent and burgeoning interest in the field of marketing
communication. The average age of the documents stands at 9.02 years, reflecting
the mixture of historical and contemporary research within the dataset. A significant
number of authors, totaling 71,630, have contributed to these documents. 6,952 are
single-authored documents, underscoring the range of individual scholarly pursuits
and collaborative efforts in the field. The author’s keywords, numbering 60,961,
suggest a rich and multifaceted exploration of topics, trends, and niches within the
broader umbrella of marketing communication. The comprehensive volume of
documents and the vast array of sources illustrate the expansive nature of research
in marketing communication. The growth rate showcases a consistent interest and
expanding research in the field, ensuring its relevance and importance in
contemporary academic discourse. The extensive number of authors and their
diverse contributions highlight the interdisciplinary and collaborative nature of the
subject. At the same time, the significant number of single-authored documents also
highlight individual scholarly depth. The variety of the author’s keywords provides
a testament to the evolving and multifarious dimensions of marketing
communication research over the last 40 years. The leading information results
derived from the Web of Science database offer a robust and panoramic view of the
academic environment of marketing communication. The data serves as a
foundation for further bibliometric analysis and can provide valuable insight into
the trajectory, evolution, and focal points of research in this field. The main
information is given in Table 1.
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Table 1: Main Information

No Description Results No Description Results
Main Information Document Contents

1 Timespan 1983:2023 1 Keywords Plus (ID) 16744

2 Sources 12752 2 Author’s Keywords (DE) 60961

3 Documents 32343 Authors

4 Annual Growth Rate % %6.09 1 Authors 71630

5 Document Average Age 9.02 2 Authors of Single-Authored Docs 6952

6 Average Citations Per Doc 14.76 Authors Collaboration

7 References 856763 1 Single Authored Docs 7689
Authors Collaboration Authors Collaboration

2 Co-Authors Per Doc 2.87 3 International Co-Authorships % 17.65
Document Types Document Types

1 Article 19332 13 Editorial Material: Early Access 5

2 Article; Book Chapter 629 14 | Letter 2

3 Article; Data Paper 5 15 | Meeting Abstract 1

4 Article: Early Access 426 16 | News Item 5

5 Article; Proceedings Paper 704 17 | Note 10

6 Article; Retracted Publication 4 18 Proceedings Paper 9985

7 Biographical Item 2 19 | Review: Book Chapter 11

8 Book Review 7 20 | Review: Early Access 19

9 Correction 1 71 Procseedi.ngs Paper; Retracted 1

Publication

10 | Discussion 2 22 | Reprint 3

11 Editorial Material 197 23 Retraction 1

12 | Editorial Material; Book Chapter 13 24 | Review 978
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The academic field of “marketing communication” has witnessed a dynamic
growth in the number of articles published over the years. An analysis of the data
showcases the progression and amplification of research activity from 1991 to
2022. In the early 1990s, the research output was relatively modest, with only six
articles in 1991, gradually increasing to 28 by 1994. The latter half of the decade
observed a more pronounced growth, evidenced by the leap from 51 articles in
1995 to 170 articles by the turn of the millennium in 2000. The onset of the 21st
century marked a new phase of intensified research, with a consistent uptrend in
the number of publications. From 212 articles in 2001, the count almost doubled
to 412 by 2005. In the subsequent years, they continued to experience an
escalation, with the numbers crossing the thousand mark in 2010, showcasing
1,010 articles. A remarkable acceleration in research output became evident post-
2010. Between 2010 and 2020, the period saw more than a fourfold increase,
culminating in 4,686 articles in 2020. The last two years of the dataset, 2021 and
2022, exhibited the most significant annual outputs with 5,753 and 6,087 articles,
respectively. The temporal analysis of academic articles on “Marketing
Communication” from 1991 to 2022 illuminates the field’s burgeoning interest
and profound expansion over three decades. The consistent growth in research
activity highlights the subject’s relevance and reflects the evolving marketing
communication paradigms, techniques, and discourses. The data is a testament to
the field’s dynamism, emphasizing its significance in contemporary academic and
practical contexts. The annual production of academic articles is illustrated in
Figure 1.
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Figure 1: Annual Scientific Production
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3.2. Geographical Analysis

The “marketing communications” field has attracted global scholarly attention, as
evidenced by the diverse range of countries contributing to the academic discourse.
A detailed analysis of the distribution of articles by country reveals a stratification
in the volume of contributions, highlighting both dominant players and emerging
contributors in the field. The United States stands at the forefront, with an
impressive count of 11,490 articles, underlining its central role in driving research
on the topic. With 5,698 articles, China manifests its growing influence in global
academic circles. The United Kingdom follows closely with 3,703 articles,
consolidating its position as a critical research hub. Other significant contributors
in the top echelon include Spain (2,766), Germany (2,744), Australia (2,186), India
(1,864), Italy (1,841), Russia (1,464) and Canada (1,450). These nations
consistently demonstrate a strong commitment to advancing research in marketing
communications. A robust middle tier of countries, such as South Korea (1,216),
Portugal (1,124), Netherlands (1,082), Romania (961), and Poland (862), indicate
a thriving research ecosystem. Japan, Malaysia, Ukraine, and Sweden also fall
within this category, each producing between 700 and 900 articles. Countries like
Argentina, Chile, Egypt, Bangladesh, and Ghana represent emerging contributors,
with their article counts ranging from 100 to 150. This diversity in contribution
underlines the universal relevance of the field, attracting attention even from
countries with nascent academic infrastructures. Several countries, including
Angola, Bahamas, Barbados, El Salvador, and Vanuatu, have contributed with a
single article. While these numbers are modest, they emphasize the global reach
and resonance of the topic. The geographical distribution of academic articles on
“marketing communications” portrays a diverse and inclusive environment. From
leading academic powerhouses to emerging research hubs, countries across the
globe are contributing to the rich tapestry of knowledge in the field. The widespread
interest and varied levels of contributions emphasize the subject’s global relevance
and importance and the myriad cultural, economic, and technological contexts in
which marketing communications are studied and practiced. This distribution by
country is given visually in Figure 2.
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Figure 2: Scientific Production by Country

In Figure 3, cluster 1 predominantly comprises European countries, indicating a
robust regional collaboration. This cluster includes the United Kingdom, Spain,
Netherlands, Romania, Russia, Portugal, Germany, France, Slovakia, Italy and
Poland. Interestingly, Brazil, a South American country, also aligns with this
European-centric cluster. This inclusion suggests Brazil’s academic synergy with
European nations, likely driven by shared research interests or historic academic
ties. The presence of multiple European countries in this cluster underlines the
strong intra-European research collaborations, possibly influenced by shared
cultural, economic, and social contexts, as well as joint academic initiatives and
funding opportunities within the region. Cluster 2 embodies a more geographically
diverse set of countries, representing North America, Asia, and Oceania. This
includes the United States of America, China, Japan, Canada, India, Malaysia,
Korea and Australia. The composition of this cluster suggests transcontinental
collaborations, emphasizing the merging of Eastern and Western perspectives in the
field of Marketing Communications. The academic interactions between
powerhouse nations like the USA, China, and India, juxtaposed with contributions
from countries like Malaysia, Korea, and Australia, hint at a rich interplay of diverse
cultural, economic, and technological viewpoints. This result elucidates the
international collaborative nature of research in “marketing communications.”
While Cluster 1 showcases strong regional ties within Europe and a unique
connection with Brazil, Cluster 2 represents a broader tapestry of global
collaborations. These patterns emphasize the interconnectedness of the academic
world and highlight the richness of perspectives contributing to the field’s
dynamism. Such collaborations are instrumental in fostering comprehensive
insights, sharing best practices, and navigating the multifaceted challenges of
contemporary marketing communications.

209



Durmus Senyapar, H. N. (2024) Bahar/Spring 2024
Cilt 14, Say1 1, ss. 197-229 Volume 14, Issue 1, pp. 197-229

=
-
Netherlands @ /@

United Kingdom Z=ass Germany

o P

Figure 3: Collaboration of the Most Productive Countries

3.3. Text Analysis According to Author’s Keywords, Abstracts, and Titles of
Articles

3.3.1. Author’s Keywords Analysis

An analysis of author keywords used in academic articles within the field of
marketing communications provides an essential finding of the prevailing trends,
focal points, and evolving research paths in the field. The most used author
keywords are given in Table 2.
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Table 2: Most Used Author Keywords

Words Occurrences Words Occurrences
Social media 911 Security 177
Communication 873 Digital Marketing 172
Marketing 823 Facebook 172
Innovation 445 Relationship marketing 171
Advertising 419 Public relations 170
Internet 415 Consumer behaviour 162
ICT 330 Branding 153
Sustainability 285 Management 151
Social networks 270 Marketing strategy 141
Education 256 Twitter 141
Higher education 248 Strategy 139
Consumer behavior 243 Information technology 136
Trust 217 Media 135
Globalization 215 Regulation 134
Social marketing 214 Sustainable development 127
Internet of things 211 Big data 125
Covid 19 208 Culture 120
Tourism 206 Digitalization 120
E-commerce 204 Customer satisfaction 119
Technology 201 iﬁfﬁﬁﬁiig:ti;dtechnology 19
Corporate social responsibility 189 Knowledge management 119
Smart grid 184 SME 117

The prominence of “social media” with 911 occurrences, followed by “internet”
(415), “ICT” (330), “social networks” (270), “digital marketing” (172), and
“Facebook”™ (172) underscores the ascent of digital platforms and technologies in
shaping modern marketing communication paradigms. Furthermore, “e-commerce”
(204) and “internet of things” (211) emphasize the convergent role of technology
and commerce in this discipline. Keywords such as “communication” (873),
“marketing” (823), and “advertising” (419) reflect the foundational pillars of the
subject, reiterating their undiminished significance. The emphasis on “innovation”
(445), “sustainability” (285), and “corporate social responsibility” (189) indicates
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a progressive orientation towards socially responsible and forward-looking
marketing practices. Additionally, “COVID-19” (208) highlights the contemporary
challenges and implications of global events on marketing communications. The
focus on “consumer behavior” (243), “consumer behaviour” (162), “trust” (217),
and “customer satisfaction” (119) signals the field’s dedication to understanding
and addressing consumer perspectives, attitudes, and needs. Keywords such as
“higher education” (248), “tourism” (206), “globalization” (215), and “SME”
(small and medium-sized enterprises) (117) point to the interdisciplinary nature of
the research, integrating diverse sectors and global contexts. “Branding” (153),
“management” (151), “marketing strategy” (141), and “relationship marketing”
(171) highlight the strategic dimensions of marketing communications,
emphasizing both the creation and management of brand narratives and
relationships. The presence of “media” (135), “public relations” (170), and
“digitalization” (120) underscores the multifaceted channels and modalities used in
disseminating marketing messages. The author’s keywords offer a panoramic view
of the marketing communications environment. From embracing digital disruptions
and championing consumer-centric approaches to addressing global challenges and
integrating ethical practices, the field showcases a dynamic and holistic approach.
These keywords serve as guideposts, delineating the current state and potential
future research directions in this field.

3.3.2. Abstract Analysis

Examining the terms most frequently cited in the articles’ abstracts within the
marketing communication field unveils a multifaceted environment of research
priorities and focal fields. “Social media” stands out with a frequency of 5,533,
echoing the transformative role of digital platforms in modern marketing. This is
further buttressed by terms like “communication technologies” (2,143),
“communication technology” (1,669), and “technology ICT” (856). The emergence
of “mobile communication” (629) and “digital marketing” (572) point out the
evolving digital channels reshaping the way brands communicate. Terms such as
“social networks” (1,194) and “social marketing” (1,003) emphasize the importance
of interconnectedness and community-centric approaches in marketing. The
mention of “‘communication strategies” (951), “marketing strategies” (895), “public
relations” (875), “marketing strategy” (594), and “communication strategy” (490)
signals persistent attention to the strategic facets of communication. Words like
“supply chain” (1,092), “labor market” (811), and “global market” (448) provide
insight into the broader economic and global contexts in which marketing
communications operate. “Product development” (729) and “competitive
advantage” (684) hint at the intertwining of product innovation and strategic
positioning. The appearance of “public health” (660) and ‘“health care” (648)
indicates a cross-sectoral application of marketing communication principles,
possibly highlighting public health campaigns or health-focused product marketing.

212



Cankir1 Karatekin Universitesi Cankir1 Karatekin University
Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences

This is complemented by mentions of “service providers” (644), reflecting the
service industry’s relevance. “Communication channels” (606), “communication
tools” (543), and “mobile phone” (480) elucidate various mediums and tools
facilitating communication. “Social responsibility” (591) underlines the ethical
considerations and corporate responsibilities in marketing endeavors. The term
“developing countries” (539) hints at research focusing on marketing
communication practices and challenges in emerging economies. “Customer
satisfaction” (523), “relationship marketing” (477), “brand equity” (453), and
“marketing activities” (472) shed light on the intricate dynamics between brands
and their audiences. The thematic concentrations from abstracts offer a
comprehensive snapshot of the evolving and expansive field of Marketing
Communication. From leveraging digital disruptions to understanding global
supply chains, from ethical considerations to brand-consumer dynamics, the
research environment is diverse and interconnected, reflecting the multifarious
challenges and opportunities in the field. The important word groups obtained from
the analysis are presented visually in Figure 4.
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Figure 4: The Most-Used Word Groups
3.3.3. Title Analysis

Analyzing the terms used in the titles of academic articles in the Marketing
Communication field yields vital findings of the prevalent research themes,
reflecting the emphasis and directions the academic community is exploring.
Leading the charge is “social media,” with 828 mentions, followed closely by
related terms such as “social networks” (189), “social network” (91) and “mobile
communications” (90). This highlights the overwhelming influence of digital and
social platforms in contemporary marketing discourse. Key terms like “integrated
marketing” (188), “marketing strategy” (112), and “digital marketing” (109)
amplify the emphasis on holistic and strategic marketing approaches. The
prominence of “social responsibility” (147), “public relations” (145), “corporate
social” (127), and “public health” (62) points towards a growing acknowledgment
of the broader societal role and ethical considerations in marketing
communications. “Smart grid” (143), ‘“communication technology” (148),
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“information technology” (99), and “wireless communication” (75) signify the
critical role of evolving technologies in reshaping marketing practices. Terms like
“supply chain” (174), “product development” (104), “factors affecting” (89), and
“purchase intention” (76) reflect the nuanced understanding of market dynamics
and consumer behavior. The mention of “exploratory study” (85) suggests a
commitment to rigorous and in-depth analyses, possibly aiming to uncover novel
insights or validate existing theories. The term “COVID pandemic” (84) highlights
the academic response to global events and their implications on marketing
practices. Mentions of “South Africa” (84) and “European Union” (67) indicate
region-specific research, offering localized findings of global phenomena. The
appearance of “brand equity” (83) emphasizes the importance of brand value and
its determinants in the research arena. The emergence of terms like “artificial
intelligence” (65) hints at the intersection of modern technology with marketing,
showcasing future paths and potential research fields. The word groups are visually
presented in Figure 5. Title analysis offers a bird’s eye view of marketing
communication’s diverse and evolving research environment. From leveraging
digital platforms and emphasizing strategic approaches to acknowledging the
societal role and responding to global events, the titles mirror the multifaceted
challenges and opportunities in the ever-evolving field of marketing
communication.
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social media | 528 ]
social networks 189
integrated marketing 188
social marketing 179
supply chain 174
communication technology 148
social responsibility 47
public relations 145
smart grid 143

corporate social | 127 |

marketing strategy 112
digital marketing 109
product development 104
relationship marketing 102
information technology 99
communication strategies 94
social network 91
mobile communications 90
factors affecting 89
exploratory study 85
covid- pandemic 84
mobile communication 84
south africa 84
brand equity 83
knowledge management 82
media marketing 81
demand response 80
labour market 79
management system 76
purchase intention 76
social networking 76
wireless communication 75
stock market 71
information systems 68
european union 67
mobile phone 67
sustainable development 67
artificial intelligence 65
central bank 62
public health 62

Figure 5: The Most-Used Word Groups
3.4. Thematic Evaluation Analysis

Among the more advanced methods used in bibliometric studies, thematic evolution
analysis uses the keywords provided by authors in scholarly works to track and
elucidate the evolution of study topics over time. This research is based on carefully
evaluating many critical factors, including the frequency with which specific
keywords appear, their co-occurrence with other phrases, and their distribution
across specified time intervals. By researching these aspects, researchers may create
a comprehensive historical narrative of challenges within a subject. This narrative
examines the beginnings and growth of individual ideas and identifies watershed
events when specific issues acquired or lost popularity. This type of chronology
allows for finding key issues that have consistently anchored the research and
newer, emergent subjects that signal alterations in academic interest or societal
necessity. Furthermore, the interwoven web of term co-occurrence reveals the
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interdisciplinary character of growing research by displaying how diverse subjects
affect and intersect. This interconnection might indicate possible collaboration
possibilities, research gaps, or the merger of previously different study topics. This
deep dive into topic progression is a goldmine of discoveries for researchers. It
explains how a subject has evolved, what historical events or technical advances
may have prompted changes, and where the field may be heading. Such discoveries
are critical for politicians and academic strategists. They guide funding allocation
choices, research emphasis fields, and collaboration actions, ensuring that activities
are linked with the rich heritage of prior research and prospective pathways of
future inquiry. Examining topic development indicates a dynamic and developing
environment of research interests across time. The topic evolutions obtained from
the analysis are visually given in Figure 6.

2009 - 2014 2018 - 2020 [ 2023
Communication Blockchain
Communication
:
Internet.
Smart grid
/ 4 =
=
Globalization

Figure 6: Topic Evolutions

The thematic evaluation of academic articles from 1983 to 2023 offers a rich
tapestry of evolving research interests in marketing communication. Between 1983
and 2008, the focus predominantly revolved around the nascent influences of
“Innovation,” the core tenets of “Communication,” and the burgeoning impact of
the “Internet.” This period marked the dawn of the digital age, characterized by
technological advancements and foundational inquiries into online communication
platforms. Moving to the period from 2009 to 2014, the environment diversified,
emphasizing not just “communication” but also the integration of “smart grid”
technologies, the pervasive reach of “social media,” the foundational aspects of
“marketing,” and the integration of “ICT” (Information and Communication
Technology), the expansive field of “globalization” and the intricate nuances of
“consumer behavior.” This period highlighted the confluence of technology and
globalized communication in shaping consumer interactions. The subsequent
phase, from 2015 to 2017, saw the continued dominance of “social media” but also

216



Cankir1 Karatekin Universitesi Cankir1 Karatekin University
Iktisadi ve Idari Bilimler Journal of the Faculty of Economics
Fakiiltesi Dergisi and Administrative Sciences

introduced themes like “innovation” and the “Internet of Things,” with “smart grid”
technology still holding significant attention. These themes promote the shift
towards interconnected devices and platforms in marketing. The period from 2018
to 2020 retained a focus on “communication” but placed pronounced emphasis on
the “Internet of Things,” “smart grid,” and “social media,” signaling an era of
integrated innovative communication ecosystems. Projecting forward, the themes
for 2023 herald a new age of exploration with the introduction of “blockchain” and
“artificial intelligence,” while “social media” remains relevant, complemented by
the overarching theme of “digitalization.” This forecast suggests a future
environment where decentralized technologies and intelligent systems will reshape
marketing communication paradigms.

3.5. Most Productive Publishers and Authors

Analyzing the most productive publishers in academic articles reveals diverse
entities significantly contributing to the body of knowledge. Dominating the list is
the “IEEE,” with an impressive record count of 5,371, highlighting its central role
in fostering and disseminating research. Close behind, “Elsevier” and “Springer
Nature” have made substantial contributions, with record counts 0f 4,936 and 3,436,
respectively, affirming their positions as leading players in the academic publishing
environment. Other notable publishers, such as “Emerald Group Publishing,”
“Taylor & Francis” and “Sage,” have also provided substantial platforms for
academic discourse with their substantial record counts. Moving down the list,
publishers like “Oxford University Press” and “IGI Global” further demonstrate the
breadth of sources available to researchers. Additionally, specialized entities like
“Spie Int Soc Optical Engineering” and “Assoc Computing Machinery” emphasize
the variety and niche focus fields within the academic community. The presence of
“Walter De Gruyter” rounding off the top 20 demonstrates the comprehensive
nature of this analysis, capturing both prominent and emerging players in the
publishing field. Overall, this evaluation provides a panoramic view of the critical
publishers instrumental in shaping the academic discourse and draws attention to
the diverse platforms available for scholars to share and access knowledge. General
results are given in Table 3.
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Table 3: Top 10 Journals with the Most Articles on Healthcare Management

No Publisher Record Count | No Publisher Record
Count
1 IEEE 5371 11 Atlantis Press 279
5 Elsevier 4936 12 Int Business Informatl_on Management 286
Assoc Ibima
3 Springer Nature 3436 13 Inderscience Enterprises Ltd 258
Emerald Group . . . .
4 Publishing 3335 14 Spie Int Soc Optical Engineering 258
5 Taylor & Francis 2906 15 Assoc Computing Machinery 257
6 Sage 1720 16 Frontiers Media Sa 227
7 Wiley 1676 17 Univ Ss Cyril & Methodius Trnava 219
Ucm Trnava
8 MDPI 1206 18 Acad Conferences Ltd 207
9 Oxford University Press 355 19 Rated Int Assoc Technology Education 199
A & Development
10 1GI Global 330 20 Walter De Gruyter 177

The examination of the most productive authors in the collection of academic
articles presents a compilation of scholars who have notably shaped the field with
their substantial contributions. Radovan Bacik leads the list, with a record count of
35, establishing him as a central figure in this academic field. He is closely followed
by Richard Fedorko and Gil Saura Irene, with record counts of 28 and 25,
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respectively, echoing their significant contributions and impact on the subject.
Scholars like Anna Zauskova, Pantea Foroudi, and Seri¢ Maja have also left
indelible marks with their respectable record counts, further enriching the academic
tapestry. As we venture further into the list, researchers such as Jana Majerova,
Alena Kusa, and Lubica Gajanova accentuate the breadth and diversity of thought
leaders, each making substantial contributions. Notably, the record counts amongst
these authors are competitively close, indicating the dynamic and active nature of
contributions in this field of study. This evaluation showcases the leading voices in
the academic sphere and offers to discover the scholars driving the discourse,
debates, and advancements in the field. Their cumulative works provide a rich
foundation and are instrumental in furthering the academic dialogue, offering depth
and breadth to the collective understanding. The general results of the most
productive authors are given in Table 4.

Table 4: Most Productive Authors

WoS Record WoS Record
No Author Researcher No Author Researcher
Count Count
D D
1 | Bacik, Radovan | C 79202018 35 11 Ma};;‘gva’ N 8126 2015 17
Fedorko, Cornwell, T. AAC 7009
2 Richard € 95532018 28 12 Bettina 2019 16
3 Gil Saura, Irene P 7180 2015 25 13 Law, Rob Y 3608 2019 16
4 | Zauskova, Anna | ‘AB 6648 24 14 Poreu, H 8147 2015 15
2020 Lucia
. AAR 4562 Balmer, EKV 9104
5 Foroudi, Pantea 2020 23 15 Tohn M. T. 2022 15
5 Jiménez
6 Seri¢, Maja F 41812016 23 16 Marin, E 5845 2010 15
Gloria
7 | Verbeke, Wim | F 83732010 21 17 Duffett, L 82102016 15
Rodney
8 Nadanyiova, | (5 5025 9015 19 18 | Chan,Kara | L91122014 14
Margareta
DCY 7030 Hamm,
9 Kusa, Alena 00 18 19 Ulrich F 7886 2013 14
10 Buhalis, C 2045 2008 17 20 | G@anova, | po006001s 14
Dimitrios Lubica
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4. Conclusion

This study’s exhaustive bibliometric analysis of marketing communication research
provides an insightful and comprehensive overview of the field’s historical
trajectory, topography, and potential future directions. By analyzing a vast corpus
of literature spanning over four decades, we have gained a deeper understanding of
how marketing communication has grown and transformed in academic inquiry and
practical application. The data demonstrates a remarkable and steady growth in
marketing communication research since the early 1980s. This increasing volume
of scholarly work is a testament to the field’s rising significance, capturing the
attention and resources of academics and practitioners alike. The early years of the
study period were characterized by an exploration of traditional media, such as print
and broadcast advertising, which laid the foundational principles of marketing
communication. Over time, these traditional mediums have been complemented
and, in some cases, overtaken by digital platforms, signaling a significant shift in
how communication strategies are conceptualized and executed. One of the most
striking findings from this analysis is the profound impact of digitalization on
marketing communication. The last two decades have seen an accelerated transition
from traditional media to digital platforms. This shift is not merely a change in
communication channels but represents a fundamental transformation in marketing
communication. Digital platforms, with their interactive capabilities and vast reach,
have opened up new avenues for customer engagement, personalized messaging,
and real-time feedback. This evolution reflects the field’s agility in adapting to the
fast-paced digital area, where social media, mobile technologies, and online
communities have become central to marketing strategies. This study also
highlights the increasing integration of cutting-edge technologies in marketing
communication. Artificial Intelligence and the Internet of Things are emerging as
pivotal elements in contemporary marketing strategies. Artificial intelligence’s role
in predictive analytics, customer segmentation, and personalized content creation
revolutionizes marketers’ understanding and engagement with their audiences.
Similarly, the contribution of the Internet of Things to creating interconnected
consumer experiences opens new frontiers for interactive marketing. These
technological integrations point towards a future where marketing communication
strategies are increasingly data-driven, automated, and seamlessly integrated into
consumers’ daily lives. Another significant trend in this analysis is the growing
emphasis on ethical and socially responsible marketing practices. This shift reflects
a broader societal expectation for brands to communicate effectively and
responsibly. Consumer privacy, data security, and ethical advertising have become
increasingly important. The rise in research focusing on these aspects indicates a
conscious effort to align marketing practices with ethical standards and social
values. The study indicates several potential directions for future research and
practice in marketing communication. Staying abreast of these changes will be
crucial for marketers as digital technologies evolve. There is a clear need for
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ongoing research into the implications of emerging technologies like artificial
intelligence and the Internet of Things, not only from a technical standpoint but also
considering their ethical and societal impacts. Additionally, understanding the
changing consumer behavior in the digital age, especially in the context of data
privacy and ethical marketing, will be essential.

The geographical analysis of this bibliometric study in marketing communication
has revealed fascinating insights into the global habitat of academic research in this
field. This analysis draws attention to marketing communication’s universal
relevance and applicability across different cultural, economic, and technological
contexts. The findings indicate that the United States, China, and the United
Kingdom are at the forefront of marketing communication research. These
countries have historically been hubs of academic and corporate innovation,
reflected in their substantial contributions to the field. The convergence of advanced
technological infrastructure, a dynamic corporate sector, and a robust academic
environment in the United States has fostered significant research output. Similarly,
China’s rapid economic growth and investment in higher education and technology
have made it a key player in recent years. The United Kingdom’s long-standing
tradition of academic excellence and its focus on media and communication studies
have also significantly influenced global research trends in marketing
communication. However, the study also highlights the increasing academic output
from other countries, signaling a shift towards a more diversified and globally
inclusive research environment. Nations such as Germany, Australia, India, and
Canada are rapidly increasing their contributions, driven by growing academic
infrastructures and heightened interest in the field. These countries bring unique
perspectives and approaches to marketing communication, influenced by their
distinct cultural and economic contexts. The wide range of research in marketing
communication across different geographical areas demonstrates the global interest
in this field. It also highlights the common challenges and solutions that it deals
with. As a discipline, marketing communication transcends geographic boundaries
and is pertinent to various global markets. This universality is reflected in the shared
research themes across countries, such as digital transformation, consumer behavior
analysis, and integrating new media platforms. Moreover, this global distribution
of research points out the field’s ability to adapt and respond to localized challenges
while maintaining a universal appeal. For instance, studies from Asian countries
might focus more on mobile marketing and social media, reflecting the high
penetration of smartphones and digital media in these regions. Conversely,
European research might emphasize regulatory frameworks and ethical aspects of
marketing communication, mirroring the region’s focus on consumer rights and
data protection. An exciting aspect of this geographical spread is the potential for
international collaboration and cross-cultural insights. The involvement of diverse
countries in marketing communication research fosters a rich exchange of ideas and
methodologies. This collaborative environment can lead to a more comprehensive
and culturally nuanced understanding of global marketing trends. The global
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distribution of marketing communication research presents opportunities for
comparative studies and cross-cultural analyses. Understanding how different
cultural and economic contexts influence marketing strategies and consumer
responses could be immensely beneficial. Moreover, the increasing participation of
emerging economies in this research field could provide fresh insights into how
marketing communication is evolving in these rapidly changing markets.

The thematic evaluation of bibliometric analysis in marketing communication
demonstrates an intriguing and dynamic evolution of research interests and
methodologies in recent decades. This evolution reflects the field’s continuous
adaptation to technological advancements, changing market dynamics, and
evolving societal norms. Initially, the research predominantly centered on
traditional communication strategies. This included studies on print advertising,
television and radio commercials, and other forms of mass media. The focus was
mainly on reach, frequency, and message crafting for broad audiences. However, as
the digital revolution took hold, a significant shift occurred. Research began to
explore more complex and integrated communication strategies, encompassing the
message and medium and the interactivity and engagement that digital platforms
facilitate. This transition emphasizes a broader trend in marketing communication
from a one-way broadcast model to a two-way interaction model. The rise of social
media platforms and digital marketing tools has been a game-changer for the field.
The analysis indicates a surge in studies focusing on these areas, mirroring their
growing significance in real-world marketing practices. Research in social media
marketing searches into how platforms like Facebook, Twitter, Instagram, and
LinkedIn can be leveraged for brand building, customer engagement, and targeted
advertising. Similarly, digital marketing research explores the efficacy of various
online marketing tactics, including search engine optimization, pay-per-click
advertising, email marketing, and content marketing. Another prominent theme in
recent research is the study of consumer behavior in the digital area. This includes
understanding how consumers interact with brands online, their decision-making
processes in e-commerce settings, and the impact of online reviews and social
media recommendations. The focus here is deciphering the digital consumer’s
psyche, which is critical for tailoring effective online marketing strategies. The
analysis also highlights a significant increase in research related to corporate social
responsibility and ethical marketing. This shift reflects a growing societal demand
for businesses to operate responsibly and ethically. Studies in this area examine how
companies can integrate corporate social responsibility into their marketing
strategies, the impact of ethical marketing on brand image and customer loyalty,
and the role of transparency and authenticity in corporate communications. Overall,
the thematic evolution in marketing communication research indicates the field’s
adaptability and responsiveness to the ever-changing market demands and societal
expectations. As the digital area continues to evolve, so does the complexity of
marketing communication strategies. Academics emphasize integrating traditional
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and digital marketing methods, using data analytics for targeted campaigns, and
developing personal and ethical consumer engagement. Looking to the future, this
thematic evaluation suggests several potential avenues for research. As new
technologies like artificial intelligence, augmented reality, and virtual reality
become more mainstream, their implications for marketing communication will
likely be a focal point of study. Additionally, with the increasing importance of
sustainability and social responsibility, future research might explore how these
concepts can be further integrated into comprehensive marketing strategies.

The bibliometric study of marketing communication research provides valuable
insights into the contributions of publishers and authors, highlighting the diversity
and richness within the field. The analysis demonstrates the pivotal role of leading
publishers and productive authors in shaping the discourse and development of
marketing communication as an academic discipline. IEEE, known primarily for its
focus on engineering and technology, has made a noteworthy contribution to
marketing communication research. IEEE publications have been instrumental in
bridging the gap between technological innovation and marketing strategies,
particularly in areas like digital communication, data analytics, and the Internet of
Things. Their journals and conference proceedings have provided a platform for
interdisciplinary research, integrating technical expertise with marketing insights.
As one of the world’s leading scientific publishers, Elsevier has significantly
impacted marketing communication. Through its vast array of journals, including
those specifically dedicated to marketing and business, Elsevier has facilitated the
dissemination of cutting-edge research. Their platforms have enabled discussions
on topics ranging from consumer behavior and digital marketing to strategic
communication and brand management. Springer Nature has been a critical player
in publishing comprehensive research in marketing communication. Their portfolio
includes a variety of journals that address both the theoretical and practical aspects
of marketing. Springer’s publications often explore the intersection of marketing
with other disciplines, offering insights into how psychology, sociology, and data
science developments can inform marketing strategies. This study examines the
contributions of influential authors in marketing communication. It explores how
their works have shaped and influenced the field's development. These authors have
extensively researched various facets of marketing communication, contributing to
its depth and breadth. As a leading voice in the field, Bacik’s contributions have
spanned various aspects of marketing communication, with a particular emphasis
on consumer behavior and the impact of digital media. His research has provided
valuable insights into how businesses can adapt their communication strategies in
the ever-changing digital area. Fedorko and Irene have made notable contributions
to understanding the role of information technology in marketing communication.
Their research has been pivotal in exploring how digital tools and platforms can be
harnessed for more effective and engaging marketing practices. Other authors like
Zauskova, Foroudi, and Seri¢ Maja have enriched the field with diverse
perspectives. Their works cover various topics, including branding, online
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marketing, and integrating traditional and digital marketing methods. These authors
have contributed to a broader understanding of the complexities and dynamics of
modern marketing communication. The diversity of publishers and the range of
topics these productive authors cover illustrate the multidimensional nature of
marketing communication research. The contributions from these entities have
facilitated a deeper understanding of the theoretical underpinnings and practical
applications of marketing strategies in various contexts. Moreover, the involvement
of leading publishers in disseminating this research has ensured that the latest
findings and innovative approaches in marketing communication reach a broad
audience spanning academia and industry. This dissemination plays a crucial role
in shaping the future of marketing practices and strategies. Analyzing the most
productive publishers and authors in marketing communication research focuses on
these entities’ vital role in the field’s development. Their contributions have
advanced the understanding of marketing communication and set the stage for
future research directions. By continuously pushing the boundaries of knowledge
and exploring new methodologies and approaches, these publishers and authors
keep the field dynamic, relevant, and forward-looking.

In conclusion, the study confirms that marketing communication is a vibrant and
ever-evolving field, adapting to technological advancements and changing societal
norms. It remains a critical area of study and practice, influencing consumer
behavior, shaping brand identities, and driving organizational goals. The insights
derived from this bibliometric analysis are invaluable for academics, practitioners,
and policymakers, guiding future research directions, informing marketing
strategies, and shaping policy decisions in the dynamic field of marketing
communication. As the field evolves, staying abreast of new technologies,
consumer preferences, and ethical considerations will ensure that marketing
communication remains practical, relevant, and responsible.
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Oz

Bu calisma, Avrupa Birligi’nin Sirbistan’la olan iiyelik siirecindeki iligkilerini ve bu iligkileri
yiriitiirken kosulluluk ilkesini, Sirbistan-Kosova krizinin ¢éziimiinde ve iki taraf arasindaki
diyalogun siirdiiriilmesinde kullanma yontemini ele almay: amaglamistir. Avrupa Birligi, tiyelik
stirecinde kosulluluk ilkesini her devlete 6zgii farkliliklar arz ederek bu ilkeyi devletler nezdinde
farklilastirmistir. Dolayisiyla kosulluluk ilkesi, iiyelik siirecindeki her bir aday devlet i¢in ayr1 ayri
isletilmistir. Bu noktada ¢aligmanin iizerinde durdugu temel varsayim, 1980°lerin sonlarinda ortaya
¢ikan Sirbistan-Kosova krizinin, 2009°da Sirbistan’imn AB’ye liyelik bagvurusunda bulunmasindan
sonra kosulluluk ilkesi baglaminda catismaya doniistirmedigi ve taraflar arasindaki diyalog
stirecinin yasandig1 yoniindedir. Sonu¢ olarak 2009’dan bugiine kadar olan siirecte Avrupa
Birligi’nin kosulluluk ilkesinin, Sirbistan-Kosova krizinin ¢dziimiinde etkili oldugu, ara sira taraflar
arasinda sorunlar yasansa da en azindan bu sorunlari ¢atismaya doniistiirmedigi sdylenebilir.
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The Evaluation of the Serbia-Kosovo Crisis from the Perspective of the European Union's
Conditionality Principle!

Abstract

This study aims to examine the European Union's relations with Serbia in the accession process and
its use of the principle of conditionality in the resolution of the Serbia-Kosovo crisis. The European
Union has differentiated the principle of conditionality in the accession process by introducing
differences specific to each state. Therefore, the principle of conditionality has been applied
separately for each candidate country in the accession process. The main assumption of the study is
that the Serbia-Kosovo crisis in the 1980’s, did not turn into a conflict after Serbia's application for
European Union membership in 2009, and that the dialogue process between the parties took place.
In conclusion, it can be said that the European Union's principle of conditionality has been effective
in resolving the Serbia-Kosovo crisis in the period from 2009 until today, and although there have
been occasional problems between the parties, these problems have not turned into conflicts.
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1. Giris

1980’lerin sonlarina dogru Sovyet Sosyalist Cumhuriyetler Birligi’nin (SSCB) dagilma
siireciyle baslayan gelismeler, Kafkasya ve Balkanlar gibi bolgelerde politik ve
ekonomik istikrarsizliklar seklinde yansimistir. Bu durum, Kafkasya ve Balkanlar
gibi bolgelerde gii¢ boslugunun meydana gelmesinden kaynaklanmistir. Bundan
dolay1 Kafkasya ve Balkanlar gibi bolgelerdeki devletlerde ortaya ¢ikan politik ve
ekonomik istikrarsizliklar da zamanla bu bolgelerde etnik ¢atismalara, savaslara ve
katliamlara yol agmistir. Gii¢ boslugunun ortaya ¢iktig1 bolgelerde ve ozellikle de
Balkanlar’da yasanan ¢atigmalar ve katliamlar uzun siire devam etmis ve ancak
2000’lerde sonlandirilabilmistir. Uzun siire devam eden ¢atismalarin ve katliamlarin
Balkanlar’t kanli bir cografyaya doniistiirmesinin temel sebebiyse bolgede ortaya
¢ikan giic boslugunun 1990’larda bir tiirlii doldurulamamasindan kaynaklanmustir. Ote
yandan, bu dénemde gii¢ boslugunu doldurmaya aday olan kiiresel giiclerle uluslararasi
orgiitlerin de gatigmalari sonlandirmak ve katliamlari durdurmak baglaminda gosterdikleri
cabalar yalnizca diplomatik diizeyde kalmistir. 2000°lerden itibaren Avrupa Birligi
(AB), bolge devletleriyle daha giiglii iliskiler kurmaya baslamis ve boylece Balkan
devletleri de hem Birlige katilim hem de kronik sorunlarini ¢6zmek adina birtakim
adimlar atmaya baslamistir. Atilan bu adimlarda ve bolge devletleriyle kurulan
iliskilerde AB’nin kosulluluk ilkesinin biiyiik bir pay1 olmustur.

AB’ye iiyelik siireci, aday iilkelerin birtakim sartlar1 yerine getirme siirecidir. AB,
tiyelik stirecinde aday iilkelerin insan haklari, hukukun tstiinliigii gibi alanlardaki
standart sartlarini yerine getirmesini talep etmekle birlikte ayrica bu aday iilkelerin
etnik, kiiltiirel, sosyal ve benzeri yapilarma gore degisiklik gosteren kosulluluk ilkesini
de uygulamaktadir. Baska bir deyisle, kosulluluk ilkesi, aday tilkelerin kendilerine
0zgili sorunlarim ¢6zmek adina isletilmektedir. Son donemde aday {ilkelerin kronik
sorunlari, genellikle kosulluluk ilkesinin konusu olmustur. AB agisindan standart
sartlarla birlikte uygulanan ve ayn1 zamanda bu son dénemde ¢ok daha 6n planda
olan kosulluluk ilkesi, liyelik siirecindeki aday iilkelere siirekli hatirlatilmis ve bu
yonde bir baski uygulanmaistir.

Dolayisiyla bu ¢alismada, kosulluluk ilkesinin Balkan devletlerinden Sirbistan’in
AB’ye katilim siirecine ne 6lgiide etkide bulunabildigi ortaya konulacaktir. Ancak
bunu yapmak adina Sirbistan-Kosova krizinin ¢dziimii tizerinden hareket etmek tercih
edilmistir. Burada “kosulluluk ilkesi” kavrami tanimlandiktan sonra Sirbistan-Kosova
krizinin dayanagi ve bu krizin ortaya ¢ikisiyla gelisimi incelenecek; daha sonraysa
kosulluluk ilkesinin, bu krizin ¢ziimiine ve buna paralel olarak da Sirbistan’in tiyelik
stirecine etkisi degerlendirilecektir.

Bu anlamiyla ¢aligmada ileri siiriilen varsayim, kosulluluk ilkesinin aday iilke olan
Sirbistan’la potansiyel aday Kosova’ya iiyelik siirecinde motivasyon sagladigi ve
Sirbistan-Kosova krizinin ¢oziimiinde az da olsa mesafe kat edilmesine yol actig1
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yoniindedir. Burada goriildiigii tizere kroniklesen Sirbistan-Kosova krizinin ¢oziimiinde,
AB’nin {liyelik i¢in olmazsa olmaz bi¢gimde nitelendirdigi kosulluluk ilkesi yerine
getirilerek asilmasi gereken bazi zorluklara ragmen bir ilerleme kaydedildigini ve
bunun kismi bir basar1 oldugunu sdylemek miimkiindiir.

2. Kavramsal Cerceve: Kosulluluk ilkesi

“Kosulluluk”, bir devlet veya uluslararasi orgiit tarafindan vaat edilen bir eylemin
gerceklestirilmesi i¢in karsi tarafin yerine getirmek durumunda oldugu baz yikiimliiliikleri
ifade etmektedir (Schimmelfennig ve Sedelmeier, 2007, ss. 88-89). Avrupa Birligi (AB)
terminolojisine goreyse kosulluluk, “AB’ye ve diger uluslararasi kuruluslara {iye olabilmek
icin tilkelerin gerekli kosullart (kriterleri) yerine getirmesi gerektigine isaret eden kavram”
olarak tanimlanmaktadir (Yazgan, 2021, s. 741). Buradan hareketle AB ve uluslararasi
orgiitler, tam tiye olmak isteyen aday iilkelere bu tiyelik siirecinde yerine getirilmesi
gereken bazi ylikiimliiliikkler vermekte, yerine getirildigi takdirde basta mali olmak iizere
s0z konusu bu iilkelere ddiiller vermektedir. Bu baglamda kosulluluk, taraflar arasinda
bir hiyerarsiyi de beraberinde getirmektedir. Zira bir taraf bazi sartlar1 6ne ¢ikarirken
diger tarafsa hedefe ulagsmak icin 6ne siiriilen sartlar1 yerine getirmek durumundadir.

AB’nin genisleme politikasinin neredeyse temelini olusturan ve tiyelik siirecinin her
asamasinda uygulanan kosulluluk ilkesi (Yazgan, 2021, s. 741), ilk olarak Aralik
1961°de yayimlanan Birkelbach Raporu’nda yer almistir. Buna gore bu donemde
kosulluluk ilkesi, aday {ilkelerin anayasa ve yasalarindaki gerekli diizenlemeleri
yapmasi seklinde daha ihmh bir ¢ergeve ¢izmistir. Kosulluluk ilkesi ¢ergevesinde tiyelik
sart1 olusturulurken herhangi bir izleme siireci olmaksizin bir anayasanin varligi,
serbest secimlerin yapilmasi ve rekabetci bir parti diizenine sahip olmasi yeterli
goriilmiistiir. Zira bu kosulluluk ilkesi ¢ercevesindeki iiyelik sartlar1 baglaminda
Yunanistan, Portekiz ve Ispanya anayasa ve yasalarinda gerekli diizenlemeleri
yaptiktan sonra 1980’lerde Avrupa Topluluklarina (AT) iiye olmuslardir. Nitekim
1960’larda Birkelbach Raporu’nda yer bulan kosulluluk ilkesi, iiyelik sartlarinda
1990’larda yapilan degisikliklerin de temelini olusturmustur (Pridham, 2007, s. 451).

1960’lardan itibaren AT, kosulluluk ilkesi baglaminda iiye olmak isteyen aday
ilkelere ticari imtiyazlar, mali yardimlar, ortaklik anlagsmalar1 gibi ikili temas
seklinde politikalar yiirtitmiistiir. 1990°lardaysa kosulluluk ilkesi, hem aday iilkelere
hem de degisen uluslararas1 konjonktiire gore gelisim gostermistir. Zira Soguk Savas’in
sona ermesi ve SSCB’nin 6nderligini yaptigi Dogu Blokunun dagilmasiyla birlikte
yoniinii AB’ye ¢eviren Merkezi ve Dogu Avrupa lilkeleri, Birlige yakin politikalar
izleyerek liye olma gayreti icinde olmuglardir. AB her ne kadar ilk baslarda bu duruma
pek sicak bakmasa da daha sonralar ve 6zellikle de Yugoslavya’daki gelismeler,
Birligin politikasini degistirmesine yol agmustir (Grabbe, 1999, s. 3; Usul, 2008, s. 110).
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AB, Soguk Savas sonrasi degisen uluslararast konjonktiire kayitsiz kalmayarak tiyelik
sartlarinda yeni kriterler belirlemistir. Akademik literatiirde ‘“Kopenhag Kriterleri”
olarak ifade edilen bu yeni kriterler; politik, ekonomik ve AB miiktesebatina uyum
olmak {izere ii¢ ana baslikta toplanmistir (Yazgan, 2012, s. 126). Bu ¢ercevede
tiyelik sartlarinda belirlenen bu yeni kriterler, AB’nin genisleme politikasinin ana
omurgasini olusturdugu gibi ayn1 zamanda kosulluluk ilkesinin de daha kati bir hale
doniismesine yol agmustir (Iba Giirsoy ve Ulgen Tiiredi, 2020, ss. 366-367). Baska
bir deyisle, yeni kriterlerle birlikte kosulluluk ilkesi, gorev ve yiikiimliiliikkler agisindan
daha onceki donemdeki kadar 1limli degildir. Burada daha derin bir demokrasi, kati
denetim ve daha net olarak belirlenmis bir tiyelik perspektifi vardir. Bunlara ek olarak
demokratik kurumlarin istikrari, hukukun istiinliigi, insan ve azinlik haklarini da
igermektedir (Usul, 2008, s. 110; Pridham, 2007, s. 451).

Bugiin de AB, genisleme politikasiyla kosulluluk ilkesini iiye olmak isteyen aday
tilkelere bir “baski arac1” olarak kullanmaktadir. Bu durum iiye olmak isteyen aday
tilkeler acisindan genellikle pozitif, nadiren de olsa negatif bir etki yaratabilmektedir.
Bagka bir deyisle, iiye olmak isteyen aday iilkelere iiyelik silirecinde bazi gorevler
veren AB, bu gorevleri yerine getiren lilkelere genellikle ddiiller verirken yerine
getiremeyenleriyse nadiren de olsa yaptirimlara maruz birakabilmektedir. Burada
bir nevi “havug ve sopa” mantigiyla hareket edilmektedir. Uyelik siirecinde iiye
olmak isteyen aday iilkelerin yerine getirmek durumunda oldugu yiikiimliiliikleri
ifade eden kosulluluk ilkesi baglaminda o6diiller ve yaptirimlar, AB’nin genigleme
politikasinda elini giiglendirmektedir (Mattelaer, 2018, s. 2; Veebel, 2012, s. 15).

AB’nin, liye olmak isteyen aday lilkelere uyguladigi kosullulugun zorlayict m1 yoksa
rizaya mu dayali oldugu konusunda cesitli goriis ayriliklari bulunmaktadir. Bu baglamda
“zorlayic1” oldugunu agikca reddeden Geoffrey Pridham, demokratik kosulluluk
sinirlarini isaret ederek aslinda zorlamanin olmadigini, bunun yerine daha ¢ok, ikna
ve buna bagl etkinin sz konusu oldugunu éne siirmektedir. Ote yandan Tanja Borzel
ve Thomas Risse ise kosullulugu goniilli uyum olarak gérmekten kaginarak bu
ilkenin tliye olmak isteyen iilkelerin maliyet fayda hesaplarmi manipiile ettigini ifade
etmektedirler. Wojciech Sadurski de kosulluluk ilkesini zorlayict olarak tammlayanlarin
tarafinda yer almaktadir. Ona gore s6z konusu ilke dayatma, dikte etme ve aday iilkelere
zorla kabul ettirmenin bir aracidir (Aktaran: Agné, 2009, ss. 4-6).

3. Sirbistan-Kosova Krizi
3.1. Krizin Tarihsel Dayanagi

1946°da, Josip Broz Tito tarafindan Federal Yugoslavya Halk Cumbhuriyeti adi altinda
alt1 cumhuriyet (Sirbistan, Hirvatistan, Slovenya, Makedonya, Karadag ve Bosna-
Hersek) ve iki 6zerk birimden (Kosova ve Voyvodina) olusan bir anayasa hazirlanmusti.
Fakat anayasada Kosova’nin cumhuriyet statiisiinde yer almamis olmas1 hem Ikinci
Diinya Savast sirasinda Josip Broz Tito’nun yaninda yer almis olan Kosovali Amavutlarin
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hem de Kosova’nin bagimsizligi i¢cin miicadele vermis olan aydinlarin tepkilerine
yol agmist1 (Aksoy, Polisi ve Biiylik¢icek, 2014, s. 262; Tatar, 2017, s. 235).

Ortaya ¢ikmis olan tepkilere kayitsiz kalamayan Josip Broz Tito, Kosovali Arnavutlarla
ilgili baz1 diizenlemeler yapma karar1 ald1. Bu kapsamda Arnavutlar ulusal bir grup
olarak tanindi ve dilleri Yugoslavya resmi dillerinden biri haline getirildi. Ancak
Kosovali Arnavutlara Josip Broz Tito tarafindan taninan haklar, bu donemde Devlet
Giivenlik Politikalar1 Bagkan1 Alexander Rankovi¢’in baskici politikalar1 nedeniyle
neredeyse kullanilamayacak hale getirildi (Poulton, 1993, s. 73).

Nitekim Alexander Rankovi¢’in Kosovalt Arnavutlara karsi siddet, terdr ve taciz
gibi acimasiz politikalari, 1953-1963 doneminde doruk noktasina ulasti. Bu donemde
uygulanan baskici politikalara karsi ¢ikanlarin tutuklanmasi ve Kosovali Arnavutlara
her firsatta g6zdag: verilmesi, Kosovali Arnavutlarm biiytik tepkisine yol act. Yasanan
bu durum, Kosovali Arnavutlar arasinda milliyet¢iligin artmasina ve baskici
politikalara kars1 direnisin Orgiitlii bir sekilde biitiin halk tabanina yayilmasina
sebep oldu. Durumun giderek kétiilestigini goren Yugoslavya yOnetimiyse yasanan
sorunlar1 demokratik yollardan ¢6zmek icin 7 Nisan 1963 tarihinde yeni bir anayasa
hazirlad1 (Daskalovski, 2003, s. 18; Karatay, 1998, s. 96).

Daha o6nceki anayasada Sirbistan iginde 6zerk bir birim olarak yer alan Kosova’nin
yetkileri 1963 Anayasasi’yla genisletildi. Bu anayasaya gore “Kosova Ozerk Birimi”
ifadesi yerine “Kosova Ozerk Bolgesi” olarak tanimlandi. Bdylece her ne kadar
Sirbistan’a bagl kalsa da Kosova, “otonom-federal” bir yapr elde etti. Fakat yapilan bu
anayasal diizenlemeler de Kosovali Arnavutlari tatmin etmedi. Zira onlar diger
halklar gibi kendilerine de cumhuriyet statiisii verilmesini istiyordu (Arslan, 2009,
s. 51; Ulger, 2003, s. 72). Bundan dolay1 1963°te Kosovali Arnavutlarla ilgili yapilan
anayasa diizenlemeleri 1974’e kadar devam etti.

1966’da Kosova’daki milliyetgiligin artmasi ve direnis orgiitlerinin daha gii¢lii bir
sekilde ortaya ¢ikmasi, Alexander Rankovi¢’in gorevinden alinmasina sebep oldu.
Bu durum, Kosovali Arnavutlar i¢in olduk¢a olumlu bir gelismeydi. Ciinkii Alexander
Rankovig¢’in goérevden alinmasiyla birlikte Sirplarin, Kosovali Arnavutlar tizerindeki
baskilar1 gérece azalmaya bagladi. Sirp etkinliginin azalmasina bagl olarak Kosovali
Arnavutlar daha rahat hareket etmeye ve cumhuriyet olma isteklerini daha ytiksek
sesten dile getirmeye bagladi. Bunun sonucunda Yugoslavya yonetimi, ortaokullarda
Arnavutga ders verilmesi, Hirvatca ve Sirpcanin yaninda Arnavutcanin resmi dil
olarak kabul edilmesi gibi diizenlemeler de yapt1 (Clark, 2000, s. 12).

1968’e gelindigindeyse biitiin Avrupa’da etkili olan 6grenci hareketleri Kosova’da
da etkisini gostermeye basladi. Bu baglamda Kosova’da gdsteri ve protesto yapan
Armavut Ogrenciler, daha fazla ozgiirlik istemekteydi. “Yasasin Arnavutluk!”,
“Universite istiyoruz!” ve “Kosova Cumhuriyeti” gibi sloganlar atarak isteklerini
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actkca dile getirmekteydiler. Ogrenciler tarafindan diizenlenen protesto ve
gosteriler her ne kadar siddetli bir sekilde bastirilsa da Kosovali Arnavutlarin bazi
taleplerinin yerine getirilmesi konusunda basarili oldu (The Independent, 2000, s. 35).

Kosovali Arnavutlarin gayretleri sonucu 1963 ve 1968’deki anayasal diizenlemelerle
elde ettikleri haklar, 1974 Anayasasi’yla daha da ileri bir noktaya tasindi. Bu anayasa
kapsaminda yapilan yeni diizenlemeler sonucunda Kosova, federe cumhuriyetlere
yakin bir statiiye kavustu. Ancak 1974 Anayasasi’nda federasyonu olusturan alti
cumhuriyete verilen ayrilma hakkinin Kosova’ya verilmemesi, 6zellikle cumhuriyet
olmay1 arzulayan Kosovali Arnavutlar tatmin etmedi. Bu durumdan tatmin olmayan
Arnavutlar, bagimsizlik taleplerinden vazge¢meden miicadele etmeye devam etti
(Birgtil, 2010, s. 57; Ural, 2014, s. 160).

3.2. Krizin Ortaya Cikis1 ve Gelisimi

Josip Broz Tito doneminde Kosovali Arnavutlara saglanan haklar Kosova’da kismen
stiklineti saglasa da onun 6liimiinden sonra taraflar arasindaki gerginlik basladigi noktaya
geri dondii. Tam da bu dénemde, 1987°de, Sirbistan’da Slobodan Milosevig’in baga
gelmesiyle Kosova’da ¢atigmalar kaldigi yerden siddetlenerek devam etti. Slobodan
Milosevig, uygulamaya koydugu politikalarla Josip Broz Tito doneminde Kosovali
Arnavutlara verilen haklar1 geri almak istiyordu. Buna karsilik Kosovalt Arnavutlarsa
haklarin geri alinmasindan ziyade daha da genisletilmesini istiyordu. Bu durum
aslinda hem krizin ortaya ¢ikisin1 hem de taraflar arasindaki catismalarin temel
noktasini olusturmaktaydi (Daskalovski, 2003, s. 18; Karakog, 2006, s. 229). Taraflar
arasinda catigmalarin siddetlenmesi, Kosova’da olaganiistii hal ilan edilmesine yol
actl. 1989’a gelindigindeyse Slobodan Milosevig, Josip Broz Tito doneminde Kosova’ya
verilmis olan 6zerkligi kaldirdigin ilan etti. Bununla da yetinmeyen Slobodan Milosevig,
1963 ve 1974’te yapilan anayasal diizenlemelerle Kosovali Arnavutlara verilen biitiin
haklar1 da geri aldigin1 duyurdu (Singh, 2008, s. 76; Savas, 2001, s. 104).

Daha 6nce verilmis olan haklar1 Slobodan Milosevig tarafindan haksiz yere elinden
aliman Kosovali Arnavutlar, bu duruma daha fazla sessiz kalamayarak 2 Temmuz
1990 tarihinde aldiklar1 kararla Kosova’nin diger alti cumhuriyetle ayni statiide
oldugunu ilan etti. Bunun {izerine harekete gecen Slobodan Milosevi¢, Kosova
Parlamentosunu dagitma karar1 aldi. Ancak alinan karar, Kosovali Arnavutlari
bagimsizlik miicadelesinden vazgegiremedigi gibi onlarm daha da orgiitlii bir sekilde
hareket etmesine ve Yugoslavya i¢inde bir cumhuriyet olmaktan ziyade artik tam bagimsiz
bir Kosova i¢in miicadele vermelerine olanak tanidi (Judah, 2008, s. 69). Ayrica bu
donemde Yugoslavya cumhuriyetlerinden Slovenya, Bosna-Hersek ve Hirvatistan’in
bagimsizliklarini ilan etmeleri, Kosovali Arnavutlar1 da bu yonde adim atma
konusunda cesaretlendirdi. Bu baglamda Eyliil 1991°de, Kosova’nin bagimsizligi igin
halk referanduma gitti. Referanduma %87 oraninda bir katilim oldu ve katilimeilarin
%99’u Kosova’nin bagimsiz olmasi yoniinde oy kullandi. Referandum sonrasi 24
May1s 1992 tarihinde yapilan genel segimleri Kosova Demokratik Birligi lideri olan
Ibrahim Rugova kazanarak Kosova’nin cumhurbaskani oldu (Ker-Lindsay, 2009, ss. 10-11).
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Cumbhurbaskam secildikten sonra ibrahim Rugova, igeride kendi kurumlarmi olusturmak
icin caligmalara baglarken 6te yandan uluslararasi alandaysa Sirplarin Kosovali
Arnavutlara kars1 haksiz uygulamalarini ve siddet eylemlerini anlatma gayretinde oldu.
Ibrahim Rugova, taraflar arasindaki krizin baris¢il ve diyalogla ¢oziilmesinden yanayd.
Bundan dolay1 da politikalarini ¢atismadan uzak daha ¢ok diyalog ve miizakere iizerine
kurmaktaydi1 (Daltveit, 2004, s. 59; Oktay ve Rrapaj, 2016, s. 48). Ibrahim
Rugova’nin krizi diplomatik ve miizakerelerle ¢ozmek i¢in uyguladigi politikalari
1995’e kadar devam etti. Nitekim 1995’e kadar Kosova’da taraflar arasinda mahalli
catismalar olsa da topyeki{in bir catismaya doniismedi. Ancak Ibrahim Rugova’nin
diyalog ve miizakere yanlis1 politikalarma karsihk Sirplarin siddet ve baskici politikalarmdan
geri adim atmamasi, zamanla taraflar arasinda ¢atismalarin artmasina yol agti. Catismalarin
artmasi ve bu donemde yapilan Dayton Anlagmasi’nda Kosova’ya yer verilmemesi,
Ibrahim Rugova’nmn politikalarna karsi olan Kosovali Arnavutlar1 harekete gegirdi.
Ibrahim Rugova karsitlart pasif direnisle bagimsizligin kazamlamayacagmi, Sirplara
kars1 bagimsizligin silahli direnisle kazanilacag: diistincesi agirlik kazandi ve bu
diisiinceyle hareket edenler bir araya gelerek Kosova Kurtulus Ordusunu kurdu (Ulger,
2016, s. 47; Sahin, 2015, s. 522).

Kosova Kurtulus Ordusunun girisimlerine karsi Sirp giicleri sert dnlemler almaya
bagladi ve bu 6nlemler zamanla siddetlenerek etnik temizlige dontistii. Bu baglamda 4
Mart 1998 tarihinde Kosova’nin orta kesiminde yer alan Prekaz kdyiine baskin
diizenleyen Sirp gii¢leri, aralarinda ¢ocuk ve kadinlarin da bulundugu 58 kisiy1 6ldiirdii.
Kisaca 1998-1999 déneminde Kosova’da yasanan ¢atismalarda, 400.000 kisi yerinden
edindi ve 2500°den fazla kisiyse yasamini yitirdi (Murphy, 2007, ss. 71-72; Woehrel
ve Kim, 2005, s. 7).

Kosova’da taraflar arasinda yasanan ¢atismalar her ne kadar uluslararasi toplumu
endiselendirse de krizin bariscil yollardan ¢6ziimii i¢in gerekli adimlar atilmadi.
Ancak 15 Ocak 1999 tarihinde Sirplar tarafindan yapilan Racak katliami, uluslararasi
toplumun harekete gecmesine yol agti. Taraflar arasindaki krizin baris¢il ve diplomatik
yollardan ¢ozililmesi i¢in uluslararasi toplumun baslattigi miizakere siireci, Sirp tarafinin
uzlagmaz tutumu ve One siirdligli sartlar sebebiyle basarisiz oldu. Bunun iizerine
Sirplar siddet eylemlerine devam edince 24 Mart 1999 tarihinde Kuzey Atlantik
Antlagmasi Orgiitii (North Atlantic Treaty Organization-NATO), tek tarafli olarak
hava harekat1 diizenlemek zorunda kaldi (Kamil ve Saskin, 2019, ss. 201-203).

NATO’nun askeri harekatindan sonra Birlesmis Milletler (BM), Kosova’yla ilgili
1244 sayili Karar’1 aldi. Alinan kararla Kosova her ne kadar Sirbistan’a bagl kalsa da
Sirbistan’in Kosova tizerindeki kontrolii son buldu. Bu kapsamda Kosova, 2008’e
kadar BM yo6netiminde kaldi ve bu siire¢ zarfinda olusturulan Temas Grubu, Sirp
tarafiyla miizakereler yiiriittii ancak istenilen sonug elde edilemedi. Miizakerelerin
tikandig1 ve uluslararasi toplumun desteginin had sathada oldugu 17 Subat 2008
tarihinde Kosova resmen bagimsizligini ilan etti (Ayhan, 2008, s. 116).
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Kosova’nin bagimsizligini ilan etmesinden sonra da sorunlar ¢éziime kavusmadi.
Sirbistan, Kosova’nin bolgesel ve uluslararasi 6rgiitlere katilimimi engellemek i¢in her
yolu denedi. Ayrica 6zellikle Kosova'nin kuzeyindeki Kosovali Sirplart destekleyerek
onlarin Kosova hiikiimetinin kontrolii disinda hareket etmesini ve kendi paralel yapilarini
olusturmasim istedi. Bu durum, iki devlet arasindaki sorunlarin tekrar giindeme gelmesine
ve mevcut krizin devam etmesine yol agti. Bu baglamda taraflar arasindaki en son sorun
da 2022’de yasandi. AB, bu sorunun ¢atismaya doniismeden 6nlenmesi icin iki devlet
arasinda arabuluculuk faaliyetlerinde bulunarak krizi ¢ozmeye ¢alist1 (Lehne, 2012, s. 1).

4. Sirbistan-Kosova Krizinin Coziimiinde Kosulluluk ilkesinin Etkisi

Kosova’nin bagimsizig1 Sirbistan tarafindan taninmamasindan dolay taraflar arasindaki
kriz de ¢oziime kavusamadi. Kosova’min bagimsizligindan sonra, Aralik 2009°da AB’ye
tiyelik bagvurusunda bulunan Sirbistan’1 Birlige katilim yolunda Kosova ile mevcut
krizin ¢dziimii i¢in tesvik amaciyla (Zweers ve Boon, 2022, s. 1), daha dnceleri bolge
tilkelerine yonelik istikrar ve ortaklik siirecini baslatmis olan AB 2010°da arabuluculuk
roliinii Uistlendi (Sahin, 2021, ss. 335-336). Hem Sirbistan hem de Kosova, diger Balkan
devletleri gibi AB’ye iiye olmak istediklerinden Birligin taraflar arasmdaki arabuluculugunu
kabul ettiler. ki devletin iiyelik isteklerini bilen AB de iki tarafin arasindaki iliskilerin
normallesmesini tiyelik i¢in bir 6n kosul olarak ileri siiriip iki tarafin aralarindaki krizi
¢ozmelerini ve diyalogu siirdiirmelerini buna bagladi (Kesvelioglu, 2019, s. 8).

AB’nin arabuluculugunda, taraflar arasinda 2013’te Sirp azinligin Kosova kurumlariyla
biitlinlesmesini igeren Briiksel Anlasmasi imzaland1 ki bu, iki devlet arasindaki
diyalogun baslamasi agisindan 6nemli bir gelismeydi. AB tarafindan baglatilan bu diyalog
stirecinin ilk baglarinda daha ¢ok teknik konular goriisiiliirken daha sonralartysa siyasi
konular1 kapsamaya basladi. Taraflar arasinda goriisiilen teknik konularda 6nemli
ilerlemeler kaydedilirken siyasi konulardaysa istenilen seviyeye ulasilamadi. Bu
nedenle 2016’dan sonra iki devletin liderleri arasinda yapilacak olan birgok toplanti ya
ertelendi ya da iptal edilmeye baglandi (Russell, 2019, s. 3).

Briiksel Anlagsmasi’nin ardindan iki devlet arasinda farkli alanlardaki teknik konulari
iceren anlagmalar imzaland: ancak iki tarafin da One siirdiigii sinir degisikligi ve glimriik
vergisi gibi konular goriismelerin tikanmasina, 2018’e gelindigindeyse durmasina
neden oldu. Iki devlet arasmdaki goriismeler, AB Ozel Temsilcisi bagkanh@inda 2020°de
tekrar baglatildi. Fakat taraflar arasinda 2021°de ortak sinir noktasinda arag plakalarinin
taninmas1 ve kimlik kartlariyla ilgili ortaya ¢ikan anlagsmazlik, iki devlet arasindaki
yapisal istikrasizli1 bir kez daha su yiiziine ¢ikardi (Zweers ve Boon, 2022, s. 7).

Kosova’da yasayan Sirp azinlik, Kosova’nin bagimsizligindan sonra Sirbistan’la
yasanan krizin en temel konusudur. Nitekim AB arabuluculugunda taraflar arasinda
baslatilan diyaloga dair goriigmelerin tikanmasinaysa s6z konusu bu azinlikla ilgili
meseleler neden olmaktadir. Kosova’da yasayan Sirp azinhgin yarisindan fazlasi tilkenin
giiney ve dogusunda iken geri kalaniysa Kosova’nin kuzeyinde, Sirbistan sinirma yakin
bir bolgede yasamim siirdiirmektedir. S6z konusu bu bolge uzun siiredir hem Kosovali
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Arnavutlarin hem de Sirplarin egemenlik iddiasinda bulundugu bir yerdir ki bugiin iKi
taraf arasidaki mevcut krizin de merkezi durumundadir (Markovi¢ ve Perovi¢, 2023, s. 3).

Kosova’yla Sirbistan arasinda 2022°de yasanan krizin temelinde, Kosova hiikimetinin
kuzeyde yasayan Kosoval1 Sirplarin karsi ¢iktigr kimlik ve ara¢ plakalariyla ilgili
aldig1 karan yiirtirlige koymasi bulunmaktadir. Kuzeyde yasayan Kosovali Sirplar
kendi kimlik ve ara¢ plakalarini kullanma konusunda geri adim atmayinca taraflar
arasindaki kriz kisa siirede tirmanmaya baglamstir. 2022’de yasanan kriz Kosova’nin
kuzeyinde kiiciik ¢apli gosteriler seklinde cereyan ederken 2023’teyse iilke siirlari
disia tagmistir. Kosovali Sirplar siir bolgesine barikatlar kurup yollar1 kapatirken
Sirbistan Cumhurbagkani Aleksandar Vucic, Sirp ordusuna sinira yaklasma emri
vermistir (Morina, 2023, s. 2).

Aslinda krizin iilke sinirlart disina tasmasi, Kosova’daki Sirp azinligin hiikimet
kurumlarindan g¢ekilmesiyle baglamustir. Bu tiir krizlerde erken miidahalenin 6neminin
farkinda olan ve krizin giderek tirmandigin1 géren AB’yse taraflar arasindaki sorunun
catismaya donlismeden Onlenmesi i¢in daha dncesinde yaptig1 gibi arabuluculuk
faaliyetlerini hizlandirmistir. Bu baglamda ilk basta Kosovali Sirplar tarafindan
diizenlenen protestolarla kurulan barikatlar ortadan kaldirilmaya baslanmustir.
Sonrasindaysa 27 Subat 2023 tarihinde Kosova Basbakani, Sirbistan Cumhurbagkani,
AB Yiiksek Temsilcisi ile Sirbistan-Kosova diyalogunu siirdiiren AB Ozel Temsilcisinin
onciiliiglinde iki taraf arasindaki krizin ¢oziilmesi ve iliskilerin normallesmesi i¢in
bir anlasmamin ana hatlar olusturulmaya ¢aligilmistir (International Crisis Group, 2023).

AB’nin taraflar arasindaki krizi ¢6zme konusundaki etkisi, onun genisleme politikasiyla,
yani aday tilkelerin iiyelik siireciyle dogrudan baglantilidir. Bu cercevede AB, aday
devlet olan Sirbistan’la potansiyel aday Kosova arasindaki krizin ¢oziimiinii iiyelik
stirecinde taraflara bir kosul olarak sunmustur. Bagka bir ifadeyle, gerek Kosova’ya
gerekse de Sirbistan’a ters gelen bazi durumlari s6z konusu iiyelik siirecini 6ne siirerek
kosulluluk ilkesi baglaminda kabul ettirmeye ¢alismistir. Burada AB, taraflar arasindaki
krizin ¢6ziime kavusmasi konusunda iiyelik siirecini bir “havu¢” olarak kullanmistir.
Nitekim Sirbistan her ne kadar Kosova’yla yasadigi sorunlar iiyelik siirecinin diginda
tutmaya caligsa da AB, Sirbistan’in katilim yolunda ilerlemesini Kosova’yla iliskilerinin
normallesmesi ve mevcut krizin ¢oziilmesi kosuluna baglamistir. Kisaca Sirbistan’in
AB’ye katilmasi, ne kadar diretse de ancak Kosova’yla iliskilerinin normallesmesiyle
miimkiin olacaktir (Zweers ve Boon, 2022, s. 7; Lehne, 2012, s. 1).

AB tiyesi devletlerin Sirbistan ve Kosova’ya yaklagimiysa aralarmdaki sorunlart ¢ozerek
iliskilerini normallestirdikten sonra Birlige katilimi1 seklindedir. Hem AB hem de
tiyesi lilkeler agisindan burada {izerinde durulmasi gereken temel olgu, AB’nin
genisleme politikasinda komsularla 1iyi iliskiler gelistirilmesinin daima dnemsenmesidir
(Morina, 2023, ss. 8-9). Ayrica AB tiyesi iilkeler, mevcutta devam eden bir krizi Birligin
icine alma konusuna daima karsi gelmislerdir ve iki devlet arasinda devam eden
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krizin AB’nin bdlgeye yonelik yatirim politikalarini da olumsuz yonde etkiledigini
diisiinmiislerdir. Dolayisiyla AB {iyesi iilkeler, Birlige tiyelik yolunda ilerlemeyi 6ncelikle
mevcut krizin ¢dziilmesine ve diyalog yolunun tekrar agilmasina baglamiglardir (Lehne,
2012, s. 7).

Bu ¢ergevede AB iiyeligi yolunda ilerleme kaydedilebilmesi i¢in Sirbistan’la Kosova
arasinda yasanan krizin ¢6ziilmesi ve taraflar arasinda diyalogun saglanmasi hayati
onem tagimistir. Zira AB’nin yayinladig ilerleme raporlarinda bu konuya 6zel bir
Onem verilmistir. Bu baglamda yayinlanan hemen hemen biitlin raporlarda iki devlet
arasindaki iliskilerin normallesmesinin Birlik yolunda ilerlemeyle paralellik arz ettigi
acikca ifade edilmistir. Bunun yani sira Sirbistan’in AB’ye katihmin bir 6n kosulu olarak
da 35. Fasilda Kosova’yla iliskilerin gelistirilmesi yer almistir (Kosova Democratic
Institute, 2018, s. 22). AB, Sirbistan’la Kosova arasindaki mevcut krizin ¢oziilerek
iliskilerin normallesmesiyle tiyeligi es zamanh ele alip bu siireclerin birbirini destekler
nitelikte oldugunu diisiinmiistiir (European Council, 2023; European Parliament, 2023).

5. Sonuc¢

AB, tiyelik siirecinde aday iilke olan Sirbistan’la potansiyel aday Kosova i¢in kendilerine
0zgii sorunlarinin ¢éziimiine yonelik kosulluluk ilkesini ileri stirmiistiir. Bu ¢er¢evede
tiyelik sartlarinda Kopenhag Kriterleri'nin benimsenip uygulanmastyla birlikte Sirbistan
ve Kosova igin asil kriter, kendilerine 6zgii sorunlarinin ¢éziimiine yonelik olmustur.
Bu durumun da Sirbistan’la Kosova’daki istikrarsizlig1 ve iki taraf arasindaki sorunlarin
¢oziilmesi suretiyle mevcut krizi ortadan kaldirmak adina olumlu gelismelere yol a¢tig
sOylenebilir.

Ozellikle aday iilke olan Sirbistan, AB’ye iiyelik siirecinde Kosova’yla diyalogun
stirdiiriilmesi ve iki taraf arasindaki iliskilerde normallesmenin saglanmasi kosulluluguna
baglidir. Sirbistan, AB’yle iliskilerini yiiriitiirken genel olarak Kosova’yla iligkilerin
normallestirilmesi ve mevcut krizin sonlandirilmasi lizerinden ilerlemistir. 2010’da
AB’nin arabuluculuk roliinii iistlenmesinden sonra déonem donem iki devlet arasindaki
diyalog siirecinin devam ettigi ve hatta farkli alanlarda teknik konulari iceren anlagmalar
imzalandig1 bilinmesine ragmen tam anlamiyla iki taraf arasindaki krizin ¢6ziilemedigi
gOriilmiistiir. Bunun temel nedeniyse Sirbistan’da aktif bir milliyet¢i kesimin var olmasi
ve bu kesimin, Kosova’daki Sirp azinlikla baglantisinin bulunmasidir. Bazi donemlerde
Sirbistan Cumhurbaskan1 Aleksandar Vucic tarafindan iyimser mesajlar verilse bile
ozellikle AB’nin kendi sorunlarindan dolay1 i¢ine kapandigi son donemde, Birligin
tiyelik siirecindeki kosulluluk ilkesini benimseterek uygulatma giicli de epeyce diismiistiir.
Siyasi belirsizliklere ¢ok agik olan bolgede AB’ nin bu temassizlig, bir kez daha bolgede
giic boslugu yaratmistir. Son donemde, miizakerelere baslayan Sirbistan’in iiyelik
stirecinde belli noktalarda ilerlemeler kaydedilmisken Kosova’yla iliskilerin normallesmesi
ise hala AB’nin ilk siradaki temel kosullarindan biri durumundadir. Buradan hareketle
Sirbistan’in Kosova’yla iligkilerinin normalleserek gelismesi durumunda hem Sirbistan’la
Kosova’ya hem de AB ve iiyesi devletlere olumlu yanstyacagi sdylenebilir.
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Bunun disinda AB, bulundugu cografi konumundan dolay1 Sirbistan’1 stratejik ortak
olarak da gormektedir. Insan haklari, hukukun iistiinliigii ve serbest piyasa ekonomisinin
benimsenmesinin yaninda bdlgedeki politik ve ekonomik sorunlarini da ¢ézmesi
durumunda Sirbistan, hem AB hem de liyesi devletler agisindan stratejik bir konuma
ulasacaktir.

Sonugta tiyelik stirecinde kosulluluk ilkesinin her bir aday devlet i¢in ayrn ayri isletilmesi,
devletlerin kendine 6zgii sorunlarina odaklagmalarini gerekli kilmistir. AB, iiyelik
siirecinde ilerleme iradesini gosteren iilkeler i¢in ileri siirdiigii kosulluluk ilkesi,
tilkelerin AB’ye tam {iyelik yolunda adimlar atmasini amaglamistir. Caligmada, kosulluluk
ilkesinin isletilmesinin AB’ye aday iilke olan Sirbistan’la potansiyel aday Kosova
arasindaki mevcut krizin ¢oziimii yoniinde etkileri ve olasi sonuglart ele alinmistir. Bu
cercevede aday iilke olan Sirbistan’in AB’ye liyelik siirecinde kosulluluk ilkesini nasil
kullandig: tartisilmis ve bu ilkenin, mevcut krizin ¢oziimiinde etkili oldugu, en
azindan 2009°da Swrbistan’in AB’ye iiyelik bagvurusundan sonra krizi catismaya
doniistiirmedigi argiimani ileri stiriilmiistiir. AB’nin kosulluluk ilkesinin {iyelik siirecinde
en temel sart olarak ortaya konulmasi, Sirbistan’in normallesmesine katki saglamistir.
Bu normallesme, yolsuzlukla miicadele, ifade 6zgiirliigii, yargt bagimsizligi gibi iilke
icindeki alanlarda oldugu gibi Kosova’yla mevcut krizin ¢6ziimii i¢in diyalogun
devam ettirilmesi gibi uluslararasi alandaki dis politik aktifligine ve devletlerle ikili
iligkilerin gelisimine katki saglamistir.
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The Evaluation of the Serbia-Kosovo Crisis from the Perspective
of the European Union's Conditionality Principle

Extended Abstract

1. Introduction

After the Cold War, political and economic instability in the Balkans led to ethnic conflicts, wars, and
massacres. The dissolution of Yugoslavia, particularly in Kosovo, triggered conflicts of ethnic origin. These
disputes escalated due to oppressive policies, resulting in violent conflicts. The long-lasting conflicts and
massacres that turned the Balkans into a turbulent region were primarily fueled by the power vacuum
emerging in the 1990s. Global efforts to end conflicts and stop massacres remained mainly at the diplomatic
level. Since the 2000s, the European Union (EU) has strengthened relations with Balkan states, prompting
steps to join the Union and address chronic problems. The EU's conditionality principle has played a crucial
role, demanding candidate countries meet standard requirements in areas like human rights and the rule of
law. This study analyzes the impact of the conditionality principle on Serbia's EU accession, focusing on the
resolution of the Serbia-Kosovo crisis. It assesses the development of the crisis, followed by an evaluation
of the conditionality principle's impact on crisis resolution and, concurrently, Serbia's accession process.

2. Methodology

This study analyses the ongoing Serbia-Kosovo crisis and the EU's initiatives regarding the crisis through a
detailed literature review. Although most of the sources used in the study are primary, secondary sources
are also included. These include journals, books, articles, reports and EU decisions on the crisis. In
addition, due to the scarcity of Turkish resources related to the study, foreign resources were accessed from
libraries and archives open to online access and included. After a detailed review of the literature on the
subject, with the sources obtained, the initiatives taken by the EU to resolve the crisis and the conditions
offered to the parties were determined, and it was also suggested what the EU should do to be more
effective in resolving the crisis.

3. Discussion and Evaluation

After the disintegration of Yugoslavia, the Balkans were and still are plagued by political instability,
economic problems and ethnic conflicts. Many international actors, in particular the EU, initially failed
to prevent the crises in the region from turning into conflicts. Since the 2000s, however, the EU has sought
to exert influence in the region by supporting democratic reforms in the countries of the region, promoting
regional cooperation and encouraging states to adapt to EU norms and standards. It has been observed
that the EU's principle of conditionality has played an important role in the resolution of the crises
between the parties and in the relations established with the states in the region. Indeed, it is the
assumption of this study that the principle of conditionality motivates Serbia as a candidate country and
Kosovo as a potential candidate country in the accession process and leads to some progress in resolving the
Serbia-Kosovo crisis. For effective crisis resolution, the EU must reevaluate its Balkans policy, considering the
region's specific conditions. It should take initiatives to enhance countries' readiness to join the Union.

4, Conclusion

The EU has put forward the principle of conditionality to resolve the crisis between Serbia, a candidate
country in the accession process, and Kosovo, a potential candidate. In particular, Serbia, as a candidate
country, has made its accession to the EU conditional on the continuation of the dialogue with Kosovo
and the normalization of relations between the two sides. Indeed, in its relations with the EU, Serbia has
generally proceeded on the basis of normalizing relations with Kosovo and ending the current crisis. In
this context, although it is known that the dialogue process between the two states continued from time
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to time after the EU took over the mediation role in 2010, and even agreements were signed on technical
issues in various fields, it was seen that the crisis between the two sides could not be fully resolved. The
nationalist discourses of the current Serbian government and its support for the Kosovo Serbs in northern
Kosovo have been effective in this regard. As a result, the EU has made both Serbia's and Kosovo's
progress towards unity conditional on the normalization of their relations by resolving the problems
between them. The assertion of the principle of conditionality as the most basic condition for the accession
process was seen to have motivated Serbia and potential candidate Kosovo in the accession process and
led to some progress in resolving the Serbia-Kosovo crisis.
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Oz

Bu arastirmada, tlkelerin finansal gelismislik diizeyleri ile ekonomik 6zgiirliikleri arasindaki
nedensellik iliskisinin tespit edilmesi amaglanmistir. Bu amagla OECD’ye iiye 27 iilkenin 1995-
2018 yillar1 arasindaki finansal gelismislik ve ekonomik 6zgiirliik endeksleri verileriyle Dumitrescu
Hurlin nedensellik testi yapilmistir. Degigskenler arasindaki Granger nedensellik incelemesi
yapilmadan 6nce veriler i¢in homojenlik ve yatay kesit bagimliligi testleri yapilmis ve degiskenlerin
yatay kesit bagimli oldugu ve parametrelerinin heterojen oldugu sonucuna vartlmistir. Bu bulgularla
degiskenlerin birim kok testleri i¢in ikinci nesil birim kdk testi yapilmis ve degiskenlerin seviye
degerlerinde duragan olduklari belirlenmistir. Yapilan Dumitrescu Hurlin nedensellik testi
sonucunda finansal gelismislikten ekonomik 6zgiirliige dogru tek yonlii bir nedensellik iliskisi
oldugu sonucuna varilmistir.

Anahtar kelimeler: Finansal gelismislik, ekonomik 6zgiirliik, granger nedensellik testi, dumitrescu
hurlin nedensellik testi
Jel Stmiflandirma Kodlari: C58, 047, O57

Is Financial Sophistication A Cause of Economic Freedom?: An Application on OECD
Countries?

Abstract

In this study, the aim is to determine the causal relationship between the financial development
levels of countries and their economic freedoms. To achieve this objective, the Dumitrescu Hurlin
causality test was conducted using the financial development and economic freedom index data of
27 OECD member countries between the years 1995 and 2018. Before the Granger causality
examination between variables, tests for homogeneity and cross-sectional dependence were
conducted on the data, revealing that there is cross-sectional dependence among variables and their
parameters are heterogeneous. Based on these findings, second-generation unit root tests were
performed for the unit root tests of variables, and it was determined that the variables are stationary
at the level values. The results of the Dumitrescu Hurlin causality test indicate the existence of a
unidirectional causality relationship from financial development to economic freedom.

Keywords: Financial sophistication, economic freedom, granger causality test, dumitrescu hurlin
causality test
JEL Classification Codes: C58, 047, O57
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1. Giris

Ekonomik 6zgiirlik kavrami, her insanin temel hakki olarak kendi miilkiyetini ve
emegini kontrol etmesi olarak acgiklanabilir. Ekonomik anlamda 6zgiir olan bir
toplumda insanlar istedikleri sekilde ¢alismakta, tiiketmekte, iiretmekte ve yatirim
yapmakta Ozgiirdiir. Hiikiimetler ise, sermayenin, mallarin ve emegin serbestge
dolagimina izin vermekte, bu 6zgiir ortamin olusmasina ve siirdiiriilebilir olmasina
dikkat etmektedirler (Heritage Vakfi, https://www.heritage.org/index/about, Erisim
Tarihi: 20.05.2021).

Ekonomik o6zgiirliikk, insanlarin serbest bir sekilde ekonomik faaliyetlerde
bulunarak kendi kaynaklarina serbest olarak yon verebilmeleri olanagidir (Acar,
2010, s.2). Bagka bir tanimla ekonomik 6zgiirliik insanlarin baski ve miidahalelere
maruz kalmadan ekonomik faaliyetlerini gerceklestirebilmeleridir. (Tungsiper ve
Bigen, 2014, 5.28). Ekonomik 6zgiirliigiin temelinde; kisilik ve miilkiyet haklarinin
korunmasi, rekabet edebilme Ozgiirliigli, goniilli miibadele ve bireysel se¢im
bulunmaktadir (Fraser Enstitiisii, https://www.fraserinstitute.org/economic-
freedom/economic-freedom-basics, Erisim Tarihi: 20.05.2021). Bununla beraber
ekonomik 6zgiirliik devletin olmadigi bir ekonominin aksine, devletin toplumdaki
diizenlemelerinin ve miidahalelerinin asgari seviyede olmasii ifade etmektedir
(Tungsiper ve Bigen, 2014, s.28).

Finans sektorii, kalkinma silirecinin temel unsurlarindan biri olarak bilinmektedir.
Finansal gelisme ve ekonomik 6zgiirliikk ekonomik biiytimeyi maksimize etmek igin
onemli o6n kosullardir. Elde edilen bulgular, insanlarin yasamlarint kontrol etme
noktasinda daha 6zglir olmalarinin ve ekonomi {izerinde devlet etkisinin daha az
olmasinin ekonomik biiylimeyi artiracagini ortaya koymaktadir.

Bu ¢alismada; ekonomik 6zgiirliik ile finansal gelismislik arasindaki nedensellik
iliskisi arastirilmaktadir. OECD, iilkelerin finansal istikrarlarinin korunmasina,
ekonomik ve sosyokiiltiirel sartlarinin iyilestirilebilmesine katki saglayan bir orgiit
oldugundan bu ¢alismada daha basarili tespitler elde edilmesi adina bu orgiite iiye
iilkeler incelenmistir. Bu amag¢ dogrultusunda ¢alismada, 1995-2018 dénemi ig¢in,
OECD’ye tiye 27 iilkenin finansal gelismislik ve ekonomik 6zgiirliikleri arasinda
nedensellik iligkisi incelenecektir. Sonraki bdliimlerde ekonomik 6zgiirliiklerin
Olctilmesi ile ilgili bilgi sunulacak, konuya iligkin literatiir calismasi sonrasinda
veri, yontem ve bulgulardan bahsedilecektir.

1.1. Ekonomik Ozgiirliiklerin Olgiilmesi

Ekonomik o6zgiirliik endeksi, hiikiimetlerin 6zel miilkiyet haklarin1 ne Olciide
azalttiklarinin ve fiyatlara miidahale etme derecelerinin bilesik bir 6l¢iislinii sunar.
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Yiiksek endeks degerleri, ekonomik hedeflerine ulasmakta bir iilkenin
vatandaslarinin diger iilkelerin vatandaslarina nazaran daha 6zgiir olduklarini ifade
etmektedir (Easton ve Walker, 1997, s.330). Ozgiirliiklerin bir iilkenin
gelismesinde ne derecede etkili oldugunun belirlenmesi ve iilkenin Ozgiirliik
diizeyinin diger iilkelerle kiyaslanabilmesi igin sayisal olarak Ozgiirliiklerin
Olclilebilmesi gerekmektedir (Tungsiper ve Bicen, 2014, s.26). Giinliimiizde,
ekonomik 6zgiirliik 6l¢limii lizerine c¢alisan ii¢ farkli kurulug bulunmaktadir. Bu
kuruluglar tarafindan ekonomik 6zgiirliik derecelerinin belirlenmesinde kullanilan
endeksler agagidaki gibidir (Giindiiz ve Soyer, 2019, ss.1912-1913);

- ABD’de faaliyet gosteren Wall Street Journal ve Heritage Vakfi (Heritage
Foundation) tarafindan birlikte diizenlenen Index of Economic Freedom
(Ekonomik Ozgiirliik Endeksi - IEF),

- Kanada’da bulunan Fraser Egstitﬁsﬁ tarafindan hazirlanan Economic Freedom of
the World (Diinya Ekonomik Ozgiirliik - EFW) Endeksi ve

- ABD’de bulunan Freedom House adli disiince kurulusu tarafindan diizenlenen
Index of Freedom House (Ozgiirlik Evi Endeksi - IFH).

Bu kuruluslardan Heritage Vakfi ve Fraser Enstitiisii ekonomik 6zgiirligi
endekslerinde dogrudan o6lcerlerken, Freedom House 6zgiirliikk endeksinin bir
bileseni olarak ekonomik Ozgiirliigii kullanmaktadir (Sucu, 2017, s.140).
Dolayisiyla ¢alismada, Fraser Enstitiisii ve Heritage Vakfi ekonomik 6zgiirlitk
endeksleri agiklanmaistir.

1.1.1. Heritage Vakfi Tarafindan Olgiilen Ekonomik Ozgiirliik Endeksi

ABD merkezli bir diisiince kurulusu olan Heritage Vakfi, 1995’ten giinlimiize kadar
her yi1l Heritage Vakfi ve Wall Street Journal tarafinca ortaklasa yayinlanan
Ekonomik Ozgiirlik Endeksinde 184 iilkeyi ekonomik o6zgiirliikler ydniinden
degerlendirmektedir. Heritage Vakfi ekonomik 0zgiirliigli dort kategoride
gruplandirarak ve bu dort kategorinin igerdigi 12 nicel ya da nitel faktére dayanarak
ekonomik 6zglirliigli 6lgmektedir.

- Hukukun Ustiinliigii (yarg: etkinligi, devlet biitiinliigii, miilkiyet haklarr)

- Devletin Ekonomideki Biiyiikliigi (finansal giigliiliik, kamu harcamalar1 ve vergi
ytikii)

- Diizenleyici Kurallarin Verimliligi (parasal 6zgiirliik, emek 6zgiirliigi, is kurma
ozgurligi)

- Piyasanin Aciklig1 (finansal 6zgilirliik, yatirim 6zgiirligii, ticaret 6zglirliigii)
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Ulkelerin genel ekonomik 6zgiirliik puani belirlenirken, yukarida belirtilen 12
ekonomik 6zgiirliikk bilesenlerinin her biri 0-100 arasinda derecelendirilir ve bu 12
bilesenin her biri esit agirliklandirilarak ortalamasi alinir. Elde edilen puan o
iilkenin ekonomik ozgiirliik diizeyi hakkinda bilgi verir (Heritage Vakfi,
https://www.heritage.org/index/about, Erisim Tarihi: 20.05.2021). Ulkelerin
ekonomik 6zgiirliik endeksinde aldiklar1 puan araliklarina bagli olarak 6zgiirliik
dereceleri Tablo 1’de gosterilmektedir.

Tablo 1: Ulkelerin Ozgiirliik Puanlarina Gore Ozgiirliik Dereceleri

Puan Ozgiirliik Derecesi
49,9 dan kiigiik Bastirilmis
50 ile 59,9 arasi Biiyiik Olgiide Ozgiir Degil
60 ile 69,9 arasi Kismen Ozgiir
70 ile 79,9 arasi Biiyiik Olgiide Ozgiir
80 ve biiyiik Ozgiir

Kaynak: (Miller, Kim ve Roberts, 2021, s.2).

Tablo 1’de goriildiigii lizere, Heritage Vakfi tarafindan yayinlanan ekonomik
ozgirlik simiflandirmasina goére 0-100 puan arasinda belirlenen 6zgiirliik
dereceleri, bastirilmig 6zgiirliikten tam 6zgiirliige dogru siralanmaktadir.

1.1.2. Fraser Enstitiisii Tarafindan Olgiilen Ekonomik Ozgiirliik Endeksi

Fraser Enstitiisii tarafindan hazirlanmakta olan ekonomik 6zgiirliilk endeksi ise,
tilkelerin kurum ve politikalarinin ekonomik ozgiirlikle ne olglide uyumlu
oldugunu 6l¢mektedir (Gwartney, Lawson, Hall ve Murph, 2020, s.2). 162 iilke i¢in
6l¢iilen bu endeks; 1970 yilindan 2000 y1lina kadar beser yillik, 2000 yilindan sonra
da yillik olarak yaymlanmaktadir. Endeks;

- Devletin Biiyiikliigii,

- Miilkiyet Haklariin Giivenligi ve Hukuk Sistemi,
- Giiglii Para,

- Uluslararasi Ticaret Yapma Ozgiirliigii ve

- Diizenlemeler olmak tlizere bes ana basliktan, bu basliklar1 olusturan 24 bilesenden
ve bu bilesenleri olusturan alt bilesenlerle birlikte 42 farkli degiskenden
olusmaktadir.

Endekste yer alan tiim bilesen ve alt bilesenler 0 ile 10 arasinda bir puanlamayla
degerlendirilir. Alt bilesenlere ait puanlar belirlendikten sonra bu alt bilesenlerin
ortalamalar1 alinarak 24 bilesenin degeri belirlenir, daha sonra 24 bilesenin
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ortalamasi alinarak bes ana bilesene ait puanlar olusturulur Sirayla, her iilke i¢in
bes ana bilesene ait puanlarin ortalamasi alinarak 6zet derecelendirme elde edilir
(Gwartney vd., 2020, s.3). Her bilesen 0 ile 10 puan arasinda 6l¢iilmektedir. Skor 0
ekonomik 6zgiirliigiin hi¢ olmadigini, skor 10 ise tam olarak ekonomik ozgiirliige
sahip olundugunu ifade etmektedir (Berggren, 2003, s.194).

2. Literatiir Taramasi

Yapilan literatlir taramasi sonucunda, finansal piyasalar ile ekonomik 6zgiirliik
arasindaki iligkileri inceleyen g¢alismalarda, genel olarak ekonomik 6zgiirliigiin
menkul kiymet borsalar1 iizerinde etkisi oldugu goriilmektedir. Degiskenler
arasindaki nedensellik iliskisi ise genel olarak iilke bazli olarak ele alinmistir.
Ekonomik 6zgiirlik ve menkul kiymet piyasalar1 arasindaki iligkiyi tespit etmeye
yonelik yapilan ¢aligsmalardan bazilar1 agagida sunulmustur.

Chen ve Huang (2009), ekonomik ozgiirlikleri Heritage Vakfi tarafindan
hesaplanan 157 iilke ekonomisinin 1995-2006 yillar1 arasindaki verilerinden
faydalanarak, ekonomik 6zgiirliigiin borsa oynakligi ve hisse senedi iizerindeki
etkisini regresyon analizi yontemini kullanarak arastirmislardir. Calisma
sonucunda, ekonomik 6zgiirliigiin borsa oynakligi ve hisse senedi lizerinde ¢ok az
etkili oldugu sonucuna ulasilmistir.

Smimou ve Karabegovic (2010) g¢alismalarinda, Orta Dogu ve Kuzey Afrika
(MENA) bolgesi ekonomileri igin hisse senedi getirileri ile ekonomik 6zgiirliik
arasindaki iliskiyi 2000-2007 donemi verilerden faydalanarak ve regresyon analizi
yontemini kullanarak analiz etmislerdir. Yapilan analiz sonucunda, ekonomik
ozglrliigiin hisse senedi getirisi lizerinde olumlu bir etkiye sahip oldugu sonucuna
varilmistir.

Polat, Satti ve Rehman (2013) borsa gelisimi ile ekonomik 6zgiirliik arasindaki
nedensellik iligkisini arastirdiklar1 ¢aligmalarinda, Malezya ekonomisini 1995-2011
donemi verilerden yararlanarak Yapisal Esitlik Modeli ile incelemislerdir. Yapilan
calisma sonucunda, borsa gelisimi ile ekonomik 6zgiirliikk arasinda tek yonlii bir
nedensellik iligkisinin oldugu goriilmiistiir.

Blau vd. (2014), bireysel menkul kiymetlerin fiyat istikrari ile ekonomik 6zgiirliik
arasindaki iliskiyi analiz etmislerdir. Incelemede 327 ADR'in volatilitesi ile,
ADR'lere yatirim gerceklestiren 41 iilkenin ekonomik 6zgiirliigii arasinda negatif
bir iliskinin oldugu tespit edilmistir. Bu negatif korelasyon, yatirim yapan tilkedeki
serbest ticaret diizeyi, paranin saglamlig1 ve miilkiyet hakkinin korunmasini da
temsil eden ekonomik 6zgiirliigii olusturan farkli bilesenlere yonlendirilmistir. Bu
ilkelerdeki uygulanmakta olan piyasa regiilasyonlar1 ve devlet denetiminin
azaltilmasinin daha istikrarli ADR fiyatlarini olusturdugu gézlemlenmistir.
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Eldomiaty, Al Qassemi, Mabrouk ve Abdelghany (2016) ¢alismalarinda; ekonomik
Ozgiirlik, borsa oynakligi ve kurumsal kalite arasindaki iliskiyi 13 MENA
tilkesinin  1996-2013 yillar1 arasindaki verileri kullanarak panel veri analizi
yontemiyle analiz etmislerdir. Yapilan analiz sonucu, ekonomik 0Ozgiirliikk
boyutlarinin etkili yasal uygulama ve diizenlemeler ile iligkilendirildiginde borsa
oynakliginin azaltilabilecegini ortaya koymustur.

Qiu (2016) galismasinda, hisse senedi fiyatlarinin istikrar1 ve ekonomik 6zgiirliik
arasindaki iligkiyi 2003-2007 yillar1 arasindaki ABD ekonomisi verilerinden
faydalanarak, EKK regresyon analiziyle analiz etmistir. Yapilan inceleme
sonucunda, ekonomik 6zgiirliigiin hisse senedi getirileri iizerinde 6nemli Slgiide
etkinin varligini tespit etmistir.

Rasiah, Ying ve Solarin (2016) yaptiklar1 ¢aligmada, hisse senedi getirisi ile
ekonomik 6zgiirliikk arasindaki iliskiyi Malezya Kuala Lumpur Menkul Kiymetler
Borsas1 lizerinde 1995-2013 donemi verilerini kullanarak panel veri analizi
yontemiyle aragtirmislardir. Yapilan arastirma sonucunda, menkul kiymet borsasi
ile ekonomik 6zglirliigii arasinda esbiitiinlesme etkisinin olmadigi fakat kisa vadede
degiskenler arasinda dnemli derecede etki oldugu belirlenmistir.

Paramati, Roca ve Gupta (2016), 1996-2013 doénemi verilerini kullanarak,
ekonomik 6zgiirliik ve menkul kiymet borsasi arasindaki iligkiyi Avustralya ile on
Asya tilkesi (Cin, Japonya, Hong Kong, Giiney Kore, Endonezya, Hindistan,
Filipinler, Malezya, Tayland ve Singapur) 6zelinde panel veri analizi kullanarak
analiz etmistir. Yapilan incelem sonucunda, ekonomik oOzgiirliiglin alt
boyutlarindan olan is yapma 06zgiirliigiiniin, hiikiimet harcama politikalarinin ve
yatirim yapma 0zglirliigiiniin, Avustralya ve secilen Asya iilkeleri arasindaki borsa
bagimhiliginm1 6nemli Olclide etkiledigi tespit edilmistir. Ayrica bu sonuglarin
yatirimcilar kadar politika yapicilari i¢in de 6nemli etkileri oldugu belirtilmistir.

Kilcr (2019) hisse senedi piyasasi ve ekonomik Ozgiirliik arasindaki iliskiyi
inceledigi calismasinda, 1995-2018 donemine ait yillik verileri tizerinden BIST 100
endeksi ile ekonomik Ozgiirlilk arasindaki nedensellik iliskisini incelemistir.
Nedensellik iligkisinin Fourier Granger nedensellik testi ve Fourier KPSS Testi ile
Olctldiigi calismada, BIST 100 endeksi ile ekonomik Ozgiirliikk arasinda bir
nedensellik iliskisinin olmadig1 goriilmiistiir.

Le ve Kim (2020), ekonomik 6zgiirliigiin alt bilesenleri olan sermaye 6zglirliigii ve
yerel kredi oOzgiirliigiiniin Vietnam'daki firma yatirimlarii nasil etkiledigini
incelemislerdir. Calismada, iki biiyiik borsada islem goren firmalar ve Halka Agik
Sirketler Pazari'nda islem gormeyen sirketlerin 2006-2016 yillar1 arasindaki verileri
analiz edilmistir. Analiz sonucu, Vietnam firmalar1 i¢in yatirimlarda yerli kredi
Ozglirligli ve sermaye 6zgiirliigliniin 6nemli bir rol oynadigini gostermistir.
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Burnie (2021) yaptig1 ¢alismada, 1995 Aralik-2016 Haziran donemi arasindaki
verilerden faydalanarak, borsa performansi tizerinde; ekonomik O6zgurlik,
diktatorlik ve demokrasi faktorlerinin etkisini Diinya genelindeki 87 borsa
tizerinde panel regresyon yontemiyle analiz etmistir. Analiz sonucunda, ekonomik
Ozgiirlik faktoriiniin ekonomik o6zgiirliik tizerinde olumlu etkisi oldugu tespit
edilmistir.

Khan vd. (2021), 87 gelismekte olan iilke ekonomisinin 1984-2018 yillart
arasindaki verilerini kullanarak ekonomik 6zgiirliigiin finansal gelisme iizerindeki
etkisini panel esik analizi ile incelemislerdir. Elde edilen sonuglar, ekonomik
Ozgirliigiin, gelismekte olan ekonomilerde finansal sistemi Onemli Olgiide
etkiledigini gostermistir. Ayrica ¢alismada, optimal finansal faydalar elde edilmesi
icin politika yapicilarin yiiksek 6zgiirliik ortami saglamalar1 gerektigi onerisinde
bulunulmustur.

Sit (2022) c¢alismasinda, 1996-2021 donemi verilerini kullanarak MIST iilke
grubunda yer alan iilkelerin ekonomik o0zgilirlilk endeksinin borsa iizerindeki
etkisini arastirmistir. Yapilan arastirma sonucunda, ekonomik 6zgiirliikk endeksi
skorlarinin iilke borsalarinin gelisiminde etkili oldugu sonucuna varmistir.

Bu ¢alisgmada OECD’ye iiye 27 iilkeye ait 24 yillik verilerle olusturulan panel veri
seti ile degiskenler arasindaki nedensellik iliskisinin tespit edilmesi ile literatiire
katki saglanacag diigiiniilmektedir.

3. Veri Seti, Yontem ve Bulgular

3.1.Veri Seti

Bu ¢alismada, iilkelerin finansal gelismislik diizeyleri ile ekonomik 6zgiirliikleri
arasindaki nedensellik iliskisinin tespit edilmesi amaglanmaktadir. Bu amacla,
Tablo 2’de isimleri yer alan OECD’ye iiye 27 iilkeye ait 1995-2018 donemi
Finansal Gelismislik (FG) ve Ekonomik Ozgiirliik (EO) verileri kullanilmustir.
Ekonomik Ogzgiirlik Endeksi’'nin 1995 yilindan itibaren hesaplanarak
yayimlanmasi sebebiyle analiz donemi, 1995 yili ile verilere en son ulagilan y1l olan
2018 yilmi kapsamistir. Ulkelere ait finansal gelismislik endeksi verileri
Uluslararas1 Para Fonu (International Monetary Fund) ve ekonomik 6zgiirliik
endeksi verileri ise Heritage Vakfi (The Heritage Foundation) resmi web
sitelerinden elde edilmistir. Ilgili degiskenlerla yapilan anazilerde verilerin ham
halleri kullanilmistir.
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Tablo 2: Arastirmaya Konu Ulke Listesi

Sira No Ulke Ismi
1- Avusturalya
2- Kanada
3- Belcika
4- Avusturya
5- Danimarka
6- Fransa
7- Finlandiya
8- Macaristan
9- Almanya
10- Yunanistan
11- Irlanda
12- [zlanda
13- Japonya
14- Giiney Kore
15- Hollanda
16- Meksika
17- Liiksemburg
18- Yeni Zelenda
19- Norveg
20- Polonya
21- ispanya
22- Slovakya
23- Isveg
24- Isvigre
25- Tiirkiye
26- Ingiltere
27- Amerika Birlesik Devletleri

3.2. Yontem

Finansal gelismislik ile ekonomik 6zgiirliik arasindaki uzun donemli iliskiyi tespit
etmek amaciyla Pedroni Esbiitiinlesme testi kullanilacaktir. Esbiitiinlesme analizi
Pedroni (1999) tarafindan (1) numarali panel regresyonundan modeli ile
gelistirilmistir.

Yie = it + 6ict + Xy i + €4 €Y

1) numarali denklemdeki Y;; ve X, sirastyla (N*T)x1 ve (N*T)xm
boyutunda yer alan goézlemlenebilen degiskenleri ifade etmektedir. Pedroni
esbiitlinlesme analizinde panel serilerinde esbiitiinlesik bir iligkinin olmadigini
smayan sifir hipotezi asimptotik ve sonlu gozlem o6zellikleri varsayimlarina
dayanmaktadir.
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Pedroni (1999) tarafindan; panel ve panel grup olarak iki grup seklinde ifade edilen
test istatistikleri, (1) numarali panel modele ilaveten sirast ile (2), (3), (4), (5), (6),
(7) ve (8) numarali asagida belirtilen denklemler kullanilarak tespit edilmektedir
(Pedroni, 1999, 5.660).
Panel v-istatistigi:
N T -1
(ZZ Llllelt lj (2)
i=1 t=1
Panel p -istatistigi:
N T » TN , R
(S3me] S3 (a0 -4) ®
i=1l t=1 i=1 t=1
Panel PP-istatistigi:
ST 2N o1 , A
:(O' ZZLllleltl] ZZLM ( A€, /7‘1) 4)
i=1l t=1 i=1 t=1
Panel ADF-istatistigi:
*2 N T ) *2 _]/2 N T "D A% *
(s3] Sy ®
i=l t=1 i
Grup p -istatistigi:

ZNZ[ZEH Jli( 08— 4) ®)

=1

i (éi,HAéit - j’. ) (7)

(648, ®)
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Yukaridaki denklemlerde bulunan €, (2) numarali denklem sonucunda ortaya

c¢ikan kalinti,degerlerini, I:fli degeriise A€, degeri i¢cin tahmin edilen uzun dénemli

kovaryans matrislerini temsil etmektedir. Ayrica &7 degeri bireysel i i¢in uzun
A*2 - .o . .
ddnem varyansini, §’ (Si ) degerleri ise zamansal varyanslari ifade etmektedir. Bu

yedi test asimptotik standart normal dagilim Ozelliklerini biinyesinde
barindirmaktadir. Panel v-istatistiginden belirlenen biiyiik pozitif degerler uzun
donem iligkinin olmadigin1 ifade eden sifir hipotezini reddetmektedir. Diger
istatistiklerde de tespit edile biiylik negatif degerler sonucunda sifir hipotezi ayni
sekilde reddedilebilmektedir.

Dumitrescu Hurlin nedensellik testi kullanilarak finansal gelismislik ile ekonomik
Ozgurliik arasindaki nedensellik iligkisi tespit edilmeye calisilacaktir. Analizde 27
iilkeye ait 24 yillik verilerden olusan panel veri analizi kullanilacaktir. Dumitrescu
Hurlin (2012) heterojen panel verilerle yapilacak analizler i¢in basit bir Granger
(1969) nedensellik testi ileri stirmiislerdir. Analizde oncelikli olarak, Granger
nedenselsizligi Wald istatistiginin standart bir normal dagilimi yakinsadigini ortaya
koymuslardir. Daha sonra ortalama istatistigin yar1 asimptotik dagiliminin sabit bir
T Ornegi icin karakterize ederek, Wald istatistiginin momentlerine dayanan standart
bir istatistik Onermislerdir. Son olarak ise Monte Carlo deneyleriyle,
standartlastirilmis panel istatistiklerinin, yatay kesit bagimliliginin var oldugu
durumlarda bile etkili sonuglar ortaya koydugunu tespit etmislerdir. Ayrica veri
setinde kesit sayisi ile zaman serisi arasindaki farkliliklar durumunda da yontemin
kullanilabilir oldugunu ifade etmislerdir (Dumitrescu ve Hurlin, 2012).

Dumitrescu Hurlin nedensellik testinde duragan olan Y ve X degiskenleri
arasindaki nedenselligin testinde (9) numarali model kullanilmaktadir.

2 :" &) } :" *
Yie=a;+ Y7 Yk + ﬁi Xie—k +eir €©)
k+1 k+1

Nedensellik testinde, tiim birimler i¢in Y degiskeninden X degiskenine dogru
nedensellik iligkisinin olmadigi Ho, nedensellik iligkisinin var oldugu ise Hi
hipotezleri seklinde ifade edilmis ve hipotezler (10) numarali modellerde
gosterilmistir.

Hozﬁl-:O Vl': 1,N

,Biio Vl=N1+1,N
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Igili hipotezler {i¢ temel varsayim altinda test edilmektedir. Bunlardan ilki, her bir
kesit birimi i¢in i= 1, ... N, bireysel hata terimleri €;,,Vt = 1, ....T bagimsiz ve
normal olarak E(€;,)=0 ve sonlu heterojen varyanslar E (eﬁt) = aﬁi ile dagitilir.
Ikinci varsayim, bireysel hata terimleri & = &; 4 ...., & 7 gruplar arasinda bagimsiz
bir sekilde dagitilir. Sonug olarak E (si,tej,s) =0,Vi #j ve V(t,s) olarak kabul
edilmektedir. Son varsayimda ise her iki bireysel degisken Xive Yi, E (Y3) >
o ve E (Xft) > oo ile kovaryans duragandir. Ayrica
E (X ieX j,z) ve E (Yi’th’Z) sadece t-z nin farkinin fonksiyonudur. Oysa

E (X i,t) ve E (Yi_t) t’den bagimsiz oldugu kabul edilir.

Nedenselligin olmadigin1 kabul eden bos hipotez (HNC) ile iliskili ortalama
istatistik degeri (WN) asagidaki (11) numarali formiil ile hesaplanmaktadir ve Wj;
T, 1 lilkesi i¢in Granger nedenselligin var olup olmadigini testi i¢in gerekli olan
Wald istatistik degeridir.

H 1 N
Wil = E Wi (11)
1=

Hipotezin yukarida bahsedilen ikinci varsayiminda, i=1,..,N icin bireysel Wi, T
istatistikleri, T — oo olarak sonlu ikinci mertebeden momentlerle 6zdes ve
bagimsiz olarak dagitilir ve bu nedenle, HNC sifir hipotezi altindaki Lindberg-Levy
merkezi limit teoremi ile, ortalama istatistik Wy/#¢dagilimda sirayla yakinsar. Bu
durumda (12) numarali formiilde gosterilen Z 1’37}5 ortalama istatistigi
kullanilmaktadir.

N
Hnc _ Hnc __
N = |3 (wilne — K) —N(O,D (12)

T,N -

3.3. Bulgular

Dumitrescu Hurlin nedensellik testinin temel varsayim serilerin duragan olmasi
gerekliliginden analize ge¢ilmeden Once serilerin duraganliklar: test edilecektir.
Calismada panel veri kullanildigi i¢in serilerin duraganlik test se¢imi i¢in dncelikli
olarak olusturulan modelin yatay kesit bagimliligi ve homojenlik testleri
gerceklestirilecektir. Analizlerde kullanilan FG ve EO degiskenlerine ait yatay kesit
bagimliliklar1 Pesaran (2015) tarafindan gelistirilen CD-Test ile yapilmis ve
sonuglar Tablo 3’de sunulmustur.
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Tablo 3: Yatay Kesit Bagimhilig1 Sonuc¢lar

Degiskenler CD Test istatistigi Olasilik
FG 40,758 0,000
EO 30,504 0,000
e 6,702 0,000

Yatay kesit bagimlilig1 sonuglar1 incelendiginde birimler arasinda korelasyon
oldugu, diger bir ifadeyle modelde yatay kesit bagimliligi problemi oldugu
goriilmektedir.

Parametrelerin homojenligini tespit edilmek icin olusturulan Ho: Parametreler

homojendir hipotezi test edilmis ve test sonuclar1 Tablo 4’de verilmistir.

Tablo 4: Homojenlik Testi

tdEO Katsay1 Standart Hata | z Degeri P> Izl
TdFG 8,386 5,639 1,49 0,137
tddFG 3,912 5,448 0,72 0,473
TddIFG -9,151 5,277 -1,73 0,083
Sabit 0,412 1,185 0,35 0,728

Chi2 (104) = 5923,19 Prob > chi2 0,000

Tablo 4 incelendiginde olusturulan panel regresyonun parametrelerinin homojen
oldugunu ifade eden sifir hipotezi reddedilerek, panelin heterojen oldugu kabul
edilir.

Modelin yatay kesit bagimlilif1 icermesi ve heterojen olmasi sebebiyle,
degiskenlerin birim kok sinamalarinda 2. nesil birim kok testlerinin kullanilmasi
gerekliligini ortaya koymustur. Bu nedenle analizde kullanilacak FG ve EO
degiskenlerinin duraganlik testleri icin Im-Pesaran-Shin birim kok testi kullanilmis
ve sonuglart Tablo 5’te gosterilmistir.

Tablo 5: Birim Kok Testi Sonuclar:

Degisken W-t-bar istatistik degeri Olasilik
FG -3,3132 0,005
EO -3,1609 0,0008

FG ve EO degiskenlerine ait birim kok testi sonuglar1 incelendiginde her iki
degiskeninde istatistiksel olarak % 1 6nem diizeyinde, seviye degerinde duragan
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olduklar1 belirlenmistir. Degiskenler seviye degerlerinde duragan olduklari igin
analize seviye degerleri ile dahil edilecektir.

Seviye degerlerinde duragan olduklari tespit edilen FG ve EO degiskenlerinin
tanimlayici istatistik verileri Tablo 6’da verilmistir.

Tablo 6: Tammlayici Istatistikler

EO FG
Ortalama 70,500 0,665
Medyan 70,800 0,696
Maksimum 84,200 1,000
Minimum 50,600 0,170
Standart Hata 7,036 0,181
Carpikhk -0,305| -0,505
Basikhik 2,472 2,509
Jarque-Bera 17,289 | 33,497
Anlamhlik 0,000 0,000
Gozlem Sayisi 638 638

FG ve EO degiskenlerinin uzun donem iliskisini belirlemek amaciyla Pedroni
Esbiitlinlesme testi yapilmis ve sonuglar Tablo 7°de verilmistir.

Tablo 7: Pedroni Esbiitiinlesme Testi Sonuclar:

Test Istatistik Degeri Olasihk
Panel-v- Istatistik -2,308 0,989
Panel-rho- Istatistik -4,433 0,000
Panel-PP- Istatistik -6,360 0,000
Panel-ADF- Istatistik -7,140 0,000
Grup-rho- Istatistik -1,389 0,082
Grup-PP- Istatistik -8,464 0,000
Grup-ADF- Istatistik -9,833 0,000

Tablo 7 incelendiginde {ilkelerin finansal gelismislik ve ekonomik Ozgiirliik
diizeylerinin uzun donemde birlikte hareket ettikleri, degiskenler arasinda uzun
donemli bir iliski oldugu diger bir ifadeyle degiskenlerin esbiitiinlesik olduklari
goriilmektedir.

FG ve EO degiskenlerinin esbiitiinlesik olmalar1 sebebiyle yapilan Dumitrescu
Hurlin nedensellik testi sonucunda degiskenler arasinda nedensellik iliskisi tespit
edilmis ve Tablo 8’de verilmistir.
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Tablo 8: Nedensellik Testi Sonuclari

Degisken Cifti Whar istatistik degeri | Zbar istatistik degeri | Olasilik
FG——— EO | 2,5652 5,7511 0,0000
EO—— FG |1,3276 1,2035 0,2288

Uzun doénemli iligkiye sahip olan finansal gelismislik ve ekonomik o6zgiirliik
degiskenleri arasindaki nedensellik iliskisi sonuglarini gésteren Tablo 8’e gore FG
degiskeninden EO degiskenine dogru istatistiksel olarak % 1 6nem diizeyinde bir
nedensellik iligkisi belirlenmistir. Ayrica, EO degiskeninden FG degiskenine dogru
bir nedensellik iligkisi olmadig1 sonucuna varilmistir. Diger bir ifadeyle, iilkelerin
finansal geligsmisliklerinden ekonomik 6zgiirliiklerine dogru bir nedensellik oldugu
seklinde ifade edilebilir. Uzun donemde birlikte hareket eden finansal gelimislik ve
ekonomik 6zgiirliik degiskenlerinden, ekonomik 6zgiirliik seviyelerini yiikseltmek
isteyen lilkelerin, finansal gelismisliklerini artirmaya yonelik faaliyet, uygulama ve
diizenlemeler gerceklestirmeleri faydali olacaktir.

4. Sonug¢

Bireysel olarak serbestge ekonomik faaliyetlerde bulunabilme, makro agidan ise
sermayenin ve liretim faktorlerinin serbest¢ce dolasiminin saglanmasina yénelik bir
ortamin olusturulmasi ve siirdiiriilebilmesi olarak dl¢iilebilen ekonomik 6zgiirliik
ayn1 zamanda bir {ilkenin diger iilkeler ile olan etkilesimini de yansitan bir 6l¢iittir.

Bir iilkede ihtiyag duyulan fonlarin hizli, etkin ve diisiik maliyetlerle temin
edilebilmesi, dolayisiyla reel sektoriin, milli gelirin ve bireysel getirinin artmasi
finansal piyasalarin gelismisligine baglidir. Bu nedenle, bir iilkenin finansal
gelismislik diizeyi ile ekonomik ozgiirliigli arasinda bir iliski mevcuttur. Bu
calismada iilkelerin finansal gelismislikleri ile ekonomik 6zgiirliikleri arasindaki
nedensellik iligkisinin tespit edilmesi amaclanmistir. Bu amagla OECD’ye {iye 27
iilkenin 1995-2018 donemi, finansal gelismislik ve ekonomik 6zgiirliik endeksleri
verileri kullamilmistir. Yapilacak olan nedensellik analizi i¢in degiskenlerin
duragan olmalar1 gerekmektedir. Bu nedenle Pesaran (2012) tarafindan gelistirilen
ikinci nesil birim kok teste olan CD test ile yapilan birim kok sinamasi sonucunda
degiskenlerin seviye degerlerinde duragan olduklari sonucuna varilmistir.

Dumitrescu Hurlin nedensellik testi ile degiskenler arasindaki nedensellik iligkisi
belirlenmistir. Yapilan analiz sonucunda ekonomik 6zgiirliikten finansal gelismeye
dogru bir nedensellik bulunamazken, finansal gelismislikten ekonomik 6zgiirliige
dogru istatistiksel olarak % 1 6nem diizeyinde tek yonlii bir nedensellik oldugu
tespit edilmistir. Bu noktada elde edilen sonug, literatiirle benzerlik gostermektedir.

Temelinde, kisilik ve miilkiyet haklarinin korunmasi, rekabet edebilme 6zgiirligi,
goniillii miibadele ve bireysel se¢imi bulunduran, devletin ekonomik ve toplumsal
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faaliyetler iizerindeki miidahalesinin bir Olgiitii olarak kabul edilen ekonomik
Ozgiirligiinii  gelistirmek isteyen {lkelerin, finansal gelismisligine etki eden
uygulama, faaliyet ve diizenlemelere daha fazla agirlik vermeleri faydali olacaktir.
Bu ¢alismada kullanilan analiz doneminin, ekonomik 6zgiirliik degiskeninin 1995
yilinda hesaplanmaya ve yayimlanmaya baslamis olmasi analiz doneminin diisiik
tutulmasina yol agmistir. Bu durum analiz doneminin diisiik olmasi kisitin1 ortaya
cikarmigtir. Arastirmacilar tarafindan yapilacak caligmalarda, degiskenlerin farkli
donem ve veri bigimleriyle ayn1 degiskenler iizerinden, gelismis ve gelismekte olan
tilke gruplar1 ayrilarak bir farklilik olup olmadig1 yoniinde ve ilgili degiskenler ile
iligkili farkli degiskenler de dahil edilerek farkli inceleme ve arastirmalar
yapilabilir.
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Is Financial Sophistication a Cause of Economic Freedom? An
Application on OECD Countries

Extended Abstract

1. Introduction

The concept of economic freedom can be explained as the fundamental right of every person to
control their own property and labor. In an economically free society, people are free to work,
produce, consume, and invest as they wish. Governments, on the other hand, allow the free
movement of capital, goods, and labor, paying attention to ensure that this free environment is
created and sustained. Economic freedom, however, does not mean an economy without the
government, but rather a minimum level of government regulation and intervention in society.

The economic freedom index provides a composite measure of the extent to which governments
reduce private property rights and intervene in prices. Higher index values indicate that the citizens
of a country are freer than the citizens of other countries in achieving their economic goals. To
determine the extent to which freedoms are effective in the development of a country and to compare
the level of freedom of a country with other countries, it is necessary to measure freedoms
quantitatively. Today, there are three different organizations working on the measurement of
economic freedoms. While the Heritage Foundation and the Fraser Institute directly measure
economic freedom in their indices, Freedom House uses economic freedom as a component of the
freedom index. Therefore, in this study, the Heritage Foundation and the Fraser Institute economic
freedom indices were explained.

The financial sector is known as one of the fundamental elements of the development process.
Financial development and economic freedom are important preconditions for maximizing
economic growth. Evidence suggests that more freedom for people and less government influence
on the economy increase economic growth.

This study investigates the causal relationship between economic freedom and financial
development. Since the OECD is an organization that contributes to the protection of countries'
financial stability and the improvement of their economic and sociocultural conditions, this study
investigates the member countries of this organization to obtain more successful determinations. For
this purpose, the study examines the causal relationship between financial development and
economic freedom in 27 OECD member countries for the period 1995-2018.

2. Data and Methodology

This study aims to determine the causal relationship between countries' financial development levels
and their economic freedom. For this purpose, Financial Development (FD) and Economic Freedom
(EO) data of 27 OECD member countries for the period from 1995-2018 were used. Since the
Economic Freedom Index has been calculated and published since 1995, the analysis period covers
1995 and 2018, which is the last year for which data is available. Financial development index data
for countries was obtained from the International Monetary Fund and economic freedom index data
was obtained from the official website of the Heritage Foundation. The raw data were used in the
analyses with the relevant variables.

The Pedroni cointegration test was used to determine the long-run relationship between financial
development and economic freedom. The Dumitrescu Hurlin panel causality test was used to
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determine the causal relationship between financial development and economic freedom. Moreover,
panel data analysis consisting of 24 years of data from 27 countries was used in the analysis.

3. Findings

According to the results of the causality relationship between the variables of financial development
and economic freedom, which have a long-run relationship, a causality relationship was statistically
determined from the FG variable to the EO variable at the 1% significance level. Moreover, it was
concluded that there is no causal relationship between the EO variable the FG variable. In other
words, it can be stated that there is a causality between countries' financial development and their
economic freedom. Since financial development and economic freedom act together in the long run,
it would be beneficial for countries that want to increase their economic freedom levels to carry out
activities, practices, and regulations to increase their financial development.

4, Results and Conclusion

The ability to obtain the funds needed in a country quickly, efficiently, and at low costs, thus
increasing the real sector, national income, and individual returns, depends on the development of
financial markets. Therefore, there is a relationship between a country's level of financial
development and its economic freedom. This study aims to determine the causal relationship
between the financial development and economic freedom of countries. For this purpose, financial
development and economic freedom indices data from 27 OECD member countries for the period
1995-2018 were used. For the causality analysis, the variables should be stationary. Hence, as a
result of the unit root test performed with the CD test, which is the second-generation unit root test
developed by Pesaran (2012), it was concluded that the variables are stable at their level values.

The causal relationship between the variables was determined by the Dumitrescu Hurlin panel
causality test. As a result of the analysis, while there is no causality from economic freedom to
financial development, there is unidirectional causality from financial development to economic
freedom at the 1% significance level. The result obtained at this point is similar to that in the
literature.

Countries that want to improve their economic freedom, which is considered a measure of the
government's intervention in economic and social activities and is based on the protection of
personal and property rights, freedom to compete, voluntary exchange, and individual choice, should
give more weight to practices, activities, and regulations that affect their financial development. The
analysis period used in this study was kept low because the economic freedom variable started to be
calculated and published in 1995. This led to the limitation of having a short analysis period. In
future studies, researchers can conduct different examinations and studies on the same variables with
different periods and data formats by separating developed and developing country groups and by
including different variables related to the relevant variables.
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Abstract
This case study examines consumer satisfaction levels and the number of complaints about the
Trendyol brand posted on the sikayetvar.com website. This research presents an approach to
analyzing the content of electronic complaints and categorizing them via the MAXQDA 2020 data
analysis software. The results concur with published research that has observed that the lesser-
known brands with low trade volume have high satisfaction levels and a small number of complaints,
while well-known brands with high trade volume have high complaints and low satisfaction levels.
Consumer dissatisfaction and negative brand image categories account for 54.76% of the
complaints. In addition, it has been concluded that supply and cargo problems cause consumer
dissatisfaction, and consumer dissatisfaction can negatively affect the brand image. In this context,
the consumer-based equity of the brand may increase when the reproach and distrust of the brand
decrease. The complaints of other electronic commerce companies can also be examined in
prospective studies, and their code-related maps can be created, compared, and partially combined
in working towards producing a canonical theme, code, and exemplary expressions.
Keywords: Code map, content analysis, complaint, electronic commerce
JEL Classification Codes: M30, M31

Tiiketici Sikayetlerinin Degerlendirilmesi: MAXQDA 2020 Veri Analiz Programm
. Kullanilarak Yapilan Bir Vaka Calismasi
Oz
Bu vaka calismasi, sikayetvar.com web sitesinde Trendyol markas: hakkinda yayinlanan
sikayetlerin sayisini ve tiiketici memnuniyet diizeylerini incelemektedir. Bu arastirma, MAXQDA
2020 veri analizi yazilimi araciligiyla elektronik sikayetlerin igerigini analiz etme ve bunlar
kategorize etme yaklagimini sunmaktadir. Sonuglar, diisiik ticaret hacmine sahip az bilinen
markalarm yiiksek memnuniyet seviyelerine ve az sayida sikayete sahip oldugu, yiiksek ticaret
hacmine sahip taninmis markalarin ise yiiksek sikayet ve diigiik memnuniyet seviyelerine sahip
oldugunu gozlemleyen yaymlanmis arastirmalarla uyumludur. Tiiketici memnuniyetsizligi ve
olumsuz marka imaji1 kategorileri sikayetlerin %54,76'sin1 olusturmaktadir. Ayrica, tedarik ve kargo
sorunlarinin tiiketici memnuniyetsizligine neden oldugu ve tiiketici memnuniyetsizliginin marka
imajin1 olumsuz etkileyebilecegi sonucuna varilmistir. Bu baglamda markaya yonelik sitem ve
giivensizlik azaldiginda markanin tiiketici temelli marka degeri artabilir. fleriye déniik galismalarda
diger elektronik ticaret sirketlerinin sikayetleri de incelenerek, kodlara iligkin haritalart
olusturulabilir, karsilastirilabilir ve kismen birlestirilerek kanonik bir tema, kod ve 6rnek ifadeler
iiretilmeye ¢aligilabilir.
Anahtar kelimeler: Kod haritasi, igerik analizi, sikayet, elektronik ticaret
Jel Smiflandirma Kodlari: M30, M31
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1. Introduction

Businesses analyze consumer research and customer data to learn and understand
the needs, wants, and demands of their consumers. At the same time, businesses
observe consumers as they shop and interact online and offline. Consumers who
have expectations in terms of value and satisfaction for various products in the
market buy the product, and satisfied consumers buy the product again. Consumers
share their beautiful experiences with others. Unsatisfied consumers, on the other
hand, prefer other businesses and express the negative aspects of the product and
the business to others (Kotler and Armstrong, 2018).

In general terms, satisfaction is the emotional consumer state resulting from a global
assessment of all aspects that make up the consumer relationship (Flavian, Guinaliu
and Gurrea, 2006). In other words, consumer satisfaction is the effect of the
difference between pre-purchase expectations and post-purchase performance of
the product/service on consumers' repurchase intentions (Hu, Rabinovich and Hou,
2015). Consumer satisfaction is the congruence of the consumer's expectations with
the perceived performance of the product (Kotler and Armstrong, 2018). Consumer
dissatisfaction is also a perceived or confirmed discrepancy between previous
expectations and actual perceived performance (Anggraini, Shalihati, Bachtiar and
Suhendi, 2020). In short, satisfaction is the positive emotion that the consumer feels
after trying the product or service for the first time, while dissatisfaction is the
negative emotion (Ertemel and Cudin, 2018). Satisfaction is seen as an important
tool for performance measurement, financial performance indicators, continuous
improvement, and managing competitive advantage. Today, satisfaction research is
the most common type of research conducted by businesses. Various tools
(relationship surveys, transaction surveys, customer complaints, aggregate market
research, focus groups, in-depth interviews, and observation) are used to help find
perceptions of consumers' preferences, needs, and business performance (Garver,
2001).

Complaining behavior is the result of the consumer's satisfaction,dissatisfaction or
expectation of performance (Erickson and Eckrich, 2001). The fact that the product
or service used by consumers is not in line with their wishes creates a complaint
(Anggraini et al., 2020). The tendency of consumers to complain is a mechanism
offered to consumers to correct cognitive dissonance when the consumption
experience is not satisfactory. At the same time, the complaint is expressed as a
mechanism to release anger and frustration and to initiate or compensate for failed
consumption experiences (Szymanski and Henard, 2001). Complaint behavior is
the negative feedback from the consumer (Bell, Mengii¢ and Stefani, 2004) and the
failure to satisfy consumer expectations (Kim and Boo, 2011; Vasquez, 2011). The
dissatisfaction of the consumer can provide a motivational basis for complaint
behaviors (Day, 1984). In cases of dissatisfaction, consumers do not make a
complaint as a precaution, do not buy the product of the relevant enterprise, and do
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not use its services or make a complaint (Anggraini et al., 2020). Consumers often
complain to express their dissatisfaction with the product or service (Wu and Zhao,
2023). Consumers expect that the complaint will be answered within the standard
time, that the employees will be responsible, courteous, understanding, and fast,
and that the solution will satisfy the consumer (Saridaldi and Sevim, 2009).
Complaints are the most useful and meaningful source of information to increase
satisfaction (Sanes, 1993; Heung and Lam, 2003). Complaints include product
and/or service deficiencies, rework requests, and returned products. The consumer's
personal experiences can help discover the value of complaints. Complaints about
the current needs of consumers can provide information to businesses (Sanes,
1993). Businesses understand the consumers and anticipate their requests when they
examine the sources of the complaints, create the necessary correct solutions in a
short time, and listen to them. When these are done, consumer satisfaction is
ensured (Alabay, 2012).

Complaints have become an important issue and success factor in today's business
environment (Wu and Zhao, 2023). Businesses that adopt customer-oriented
management styles strive to establish long-term customer relationships. In this
respect, businesses need to learn customer behaviors, establish and manage
effective customer relations, and develop strategies and tactics for customer
satisfaction and loyalty. With complaints, it can be understood whether these
strategies and tactics are successful or not (Sahin Per¢in and Yigit, 2020). At the
same time, complaints are critical for the profitability and sustainability of the
business. In this context, effective complaints increase repurchase intention and
positive word of mouth and can lead to customer loyalty and satisfaction (Schwab,
2015). In addition, using complaint management as a tactic for a defensive
marketing strategy can reduce the marketing spending of the business. With
effective complaint management, businesses can positively change the perceptions
and attitudes of affected consumers and establish initial trust with potential
customers. Resolving the issue at the service failure point is also the most effective
way to handle a complaint (Chen, Law and Yan, 2022). Customers who take the
time to complain still have some trust in the business, and those who complain show
some degree of loyalty (Barlow and Moller, 1996). Customers who complain can
have the potential to provide valuable information and become loyal customers
(Garver, 2001). Customer complaints can generate ideas to identify product
concepts and increase the number of new ideas and the quality of innovation during
new product development (Joung, Jung, Ko and Kim, 2019). In many businesses,
customer complaint data is collected as a standard (Garver, 2001). A well-designed
and implemented complaint management system can greatly affect satisfaction,
loyalty, and internal well-being (Hansen et al., 2010).

The complaint is an important signal for the business that points to major future
dangers and an opportunity to rectify the compromised relationship between the
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customer and the business (Alabay, 2012). Businesses can turn their complaints into
an opportunity. These opportunities are as follows (Saridaldi and Sevim, 2009):

v' The complaint offers efforts such as returnable advertising and sales
increase,

The complaint shows what needs to be done to increase the quality of the
product or service,

Deficiencies related to the product or service are learned,

Complaints provide information about consumers' business preferences,
Changing market conditions and consumer needs are understood,

It allows applying the idea of customer-oriented continuous improvement,
Businesses form stronger bonds with their customers.

<

AN N NN

Consumer complaints are common in online environments (Johnen and Schnittka,
2019). Complaint management is an excellent competitive tool for electronic
businesses and affects product and service quality, website design, and operational
policies. At the same time, online complaint management facilitates customer
loyalty. Online customer complaints illuminate the root and cause of dissatisfaction.
These complaints also show how electronic businesses handle complaints and are a
reflection of how much they value their customers (Cho, Im, Hiltz and Fjermestad,
2002). Online consumer complaints spread faster through electronic wordofmouth
than offline communication. Handling these complaints and managing electronic
customer relations for customer satisfaction is an important strategy for retaining
customers (Fan, Miao and Wu, 2013). Despite the branding of websites in the
electronic service environment, consumers may face some positive or negative
situations in their shopping. Consumers convey their satisfaction and complaints
regarding electronic commerce to the website and/or other consumers through
different platforms. Electronic commerce accounts for 16% of total global retail
spending, and the global annual online spending average is $2594 per B2C
(Business to Consumer) consumer. The total value of global B2C electronic
commerce was $3.43 trillion in 2019, with the value of B2C electronic commerce
spending increasing by 18% annually (Datareportal, 2021). According to the E-
Commerce 2019 Market Size Report of TUBISAD (Informatics Industry
Association), electronic commerce has grown by 39% compared to the previous
year and reached 83.1 billion TL. In addition, only the online retail marketplace
(Gittigidiyor, N11, etc.) grew by 50%, reaching 29.3 billion TL (TUBISAD, 2021).
Trendyol, Hepsiburada, Gittigidiyor, and N11, which have become brands in this
context, are Turkey's leading electronic commerce platforms. Trendyol operates in
many countries, primarily in Turkey and Germany, and has approximately 30
million customers, 240,000 sellers, and more than 170 million products (Trendyol,
2023).

In the long-term B2C relationship, not only the factors that encourage the
consumer’s first purchase but also the results of the purchasing decision have an
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impact (Kim, Ferrin and Rao, 2009). The expectation-Confirmation Theory (ECT)
has been widely used in online consumer behavior studies with the development of
electronic commerce. Online consumer satisfaction is expressed as the difference
between what consumers want and what they get (Hu et al., 2015). Expectation-
confirmation theory puts forward that the primary source of product or service
satisfaction is motivation. While satisfied consumers continue to use products or
services, dissatisfied ones stop using them and/or evaluate alternatives
(Bhattacherjee, 2001a). In short, satisfaction and dissatisfaction have a significant
effect on post-purchase behavior. ECT theory expresses how consumer satisfaction
occurs and how consumer satisfaction is related to the post-purchase behaviors of
the consumer. Expectation-confirmation theory provides background to understand
the relationship between consumer satisfaction and post-purchase behavior (Hu et
al., 2015). It is the relationship between the consumer's expectations of post-
purchase, satisfaction and repurchase probability, and the perceived value of the
product or service. ECT states that the benefits or usefulness that an individual feels
about the product is related to their level of satisfaction (Thong, Hong and Tam,
2006). Expectation-confirmation theory has been widely used to examine
electronic commerce and has been expanded to include complaint behavior (Wu,
2013).

In theory, it is assumed that the consumer's level of satisfaction with the
product/service determines his repurchase intention. The consumer's level of
satisfaction with the product/service is determined by their initial expectations of
the product/service (pre-purchase expectations) and inconsistencies (confirmation)
between expectations and product/service performance. Before making a purchase
decision, the consumer develops expectations about the product/service. After
purchasing, the consumer gains the experience of using the product/service, and
perceptions about the performance of these products/services are formed in the
consumer. Perceived performance against the previous reference is evaluated and
leads to the consumer's approval or disapproval of their pre-purchase expectations.
The product/service is approved when it performs as expected and not approved
when it performs worse than expected (Churchill and Surprenant, 1982). In other
words, ECT is defined in five stages. In the first stage, the consumer creates an
expectation for a particular product/service before the transaction. In the second,
the consumer's perception of the performance of the product/service emerges after
the consumption period. In the third, the consumer evaluates the perceived
performance of the product/service according to their initial expectations and
determines to what extent their expectations are confirmed. Fourth, the level of
satisfaction develops based on consumer expectations. In the final stage, the
consumer determines the repurchase intention according to the level of satisfaction
(Kim et al., 2009).
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The complaint is part of the consumer satisfaction or dissatisfaction process.
Whether a dissatisfied consumer complains depends primarily on the degree or
intensity of the dissatisfaction felt. The more intense the degree of dissatisfaction
felt by the consumer, the higher his or her complaint may be (Day, 1984). In this
context, the SikayetVar website, Turkey's first and largest complaint platform, is a
reference site where consumers look for solutions to their complaints about brands
and read other consumer comments before shopping. At the same time, it is the
place where research is done about brands before purchasing, and where brands
find solutions to complaints to win back their customers, acquire new customers,
and protect brand reputation. Shortly, the website of SikayetVar acts as a bridge
between the consumer and the brand. The possibilities of the website in question
are as follows:.

2400 leading corporate member brands in its sector,

More than 105,000 registered brands,

All brands of banking, automotive, GSM, and white goods sectors,

Almost all companies and electronic commerce sites operating in the media,
communication, insurance sectors,

The majority of companies operating in other sectors and directing the
Turkish economy,

A total of 5.5 million individual members,

15 million monthly visitors,

There are 80 million page views per month (SikayetVar, 2020). The
complaint process of the SikayetVar website is seen in Figure 1.
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Wes Complaint Auditing the Gomplaint Moderation of Content Informina the Brand

Figure 1: Complaint Process of SikayetVar Web Site
(Source: SikayetVar, 2020)

When a new complaint is received during the complaint process of the SikayetVar
website, it first checks the complaint, then checks the content, and finally informs
the brand. To be able to process the complaint the supervision of the complaint, the
problems arising from the product or service exchange that are the subject of the
complaint and for which no results can be obtained are created. Complaints that do
not conform to the truth are audited at this stage. When the content is audited, the
complaint is conveyed to a compiler who works following the instructions of the
lawyer. Compilers audit if the complaint is contrary to trade and competition law
and trademark rights or not. In addition, the compilers make the complaint ready
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for publication by correcting the spelling mistakes to eliminate possible
misunderstandings and removing the words that constitute a crime, if any. At the
stage of informing the brand, the brand in question is informed so that it can offer
a solution to the complaint as soon as possible (Arpact, Ugurlu and Batman, 2015).
In addition, brands are listed on the website of SikayetVar according to the number
of complaints, acknowledgments, responses, and satisfaction rates on a sector basis.

Content analysis, which is a widely used and qualitative method, has three different
approaches (traditional, directed, and summative). In these approaches, meaning is
interpreted from the content of text data. However, coding schemes, code origins,
and threats to reliability make up the biggest differences in approaches. Encoding
categories are derived directly from text data in traditional content analysis (Hsieh
and Shannon, 2005). In this context, MAXQDA is professional data analysis
software for qualitative or mixed methods. Interviews, focus groups, online
surveys, web pages, images, audio and video files, etc. are transferred to the said
software. At the same time, materials are organized into groups in MAXQDA and
similar citations are linked together (MAXQDA, 2023).

The purpose of this case study is to examine consumer satisfaction levels and the
number of complaints about the Trendyol brand published on the SikayetVar
website. This research presents an approach to analyzing the content of electronic
complaints and categorizing them through the MAXQDA 2020 data analysis
software. More specifically, answers will be sought to the following questions:

v" What are the consumer satisfaction levels and the number of complaints
about the Trendyol brand?

v" What are the complaints about the Trendyol brand through the MAXQDA
2020 data analysis software, and what categories do they consist of?

v" What is the relationship between complaint categories through MAXQDA
2020 data analysis software?

To find answers to these research questions, first the literature review, then the
research method and findings, and finally the discussion and results will be
included.

2. Literature Review

When the literature on satisfaction and complaint is examined, Schwab (2015)
found that the practice most strongly associated with satisfaction after the complaint
is providing evidence that the complainant's problem has been resolved or is about
to be resolved. Fornell and Wernerfelt (1987) concluded in their research that
complaints from dissatisfied customers should be maximized subject to certain cost
constraints. Cekici and Yiiregir (2020) stated that it is not enough to start evaluating
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customer complaints quickly, but it is also important to find a fast and correct
solution to the complaint. In addition, it has been seen that it is necessary to provide
continuous training to the personnel working in the system to evaluate the
complaints and to include the customers in the complaint evaluation processes.
Heung and Lam (2003) found that most customers are more likely to engage in
word-of-mouth-specific complaint behaviors. At the same time, they do not convey
their dissatisfaction to the businesses that the intention of the customers to complain
is quite low. Uzun and Aygiin Ozgoz (2022) determined the significant effect of
customer complaint management on customer satisfaction. Saridaldi and Sevim
(2009) determined the reasons why customer complaint management does not work
effectively and found the factors that reduce customer complaint management
performance. Hansen et al. (2010) revealed from the cluster profiles they developed
in their research that moderately active complaint solvers perceive higher levels of
customer dissatisfaction than inactive complaint solvers and that a larger portion of
customers complain.

In the literature, there are studies (Au, Buhalis and Law 2009, Colakoglu, Culha
and Efendi 2009, Culha, Hacioglu and Kurt 2009, Zheng, Youn and Kincaid 2009,
Kayabagst 2010, Unur, Cakic1 and Tastan 2010, Vasquez 2011, Selvi, Yildirim
Sacilik, Cevik and Cavlak 2012, Ozer Sari, Alikilic and Onat 2013, Akay and
Tiirkay 2014, Cetin Giirkan and Donmez Polat 2014, Arpaci et al. 2015, Aylan,
Arpact and Celiloglu 2016, Cevher 2016, Kutluk and Arpaci 2016, Dinger and
Alrawadieh 2017, Lertputtarak and Samokhin 2017, Siiriicti, Kiroglu, Kargiglioglu
and Karacaga 2017, Sahin, Kazoglu and Sonmez 2017, Yanar Giirce and Tosun
2017, Avci and Dogan 2018, Alrawadieh and Law 2019, Aslan, Tosun and Arslan
Kurtulus 2019, Kanl1 2019, Pajo and Selvi 2019, Tokay Argan and Arict 2019,
Burucuoglu and Erdogan Yazar 2020, Nazli 2020, Sahin Per¢in and Yigit 2020,
Bozpolat and Copur 2021, Cimenci and Yazict Ayyildiz 2021, Durna and Tas¢ioglu
Baysal 2021, Efendi 2021, Keskin, Bilgi¢c and Yazict Ayyildiz 2021, Kiitiik 2021,
Manci and Tengilimoglu 2021, Mutlubas 2021, Ozsoy 2021) in which content
analysis is used using qualitative methods in different sectors.

Fan et al. (2013) took customer complaint data from an electronic commerce
customer service database and divided complaints into six types (product defects,
packaging defects, compliance, pricing, customer cognitive differentiation, and
delivery delay). They concluded that the main causes of complaints are customer
cognitive differentiation and product defects, as customers are mainly concerned
with product quality. They also found that some customers were dishonest and
benefited from recovery policies. Turkmen Barutcu and Basak (2018) examined the
complaints about electronic commerce websites and found that the most common
complaints of consumers were defective products, product returns, refunds, and the
behavior of call center employees. At the same time, it has been seen that the most
important problems related to order processing are order cancellation and delivery
problems. Tehci and Ersoy (2020) found that the majority of electronic commerce
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food retail consumer complaints were about product and fee refunds, and delays in
product delivery. Giliven (2020) analyzed the complaints of three electronic
commerce sites and determined that the most problematic issues for customers,
respectively, are customer service/live support and complaints about the delivery
process. It has been determined that the least complained-about main theme is the
order process.

In this context, the purpose of the case study is to examine consumer satisfaction
levels and the number of complaints about the Trendyol brand published on the
sikayetvar.com website. This research presents an approach to analyzing the
content of electronic complaints and categorizing them via the MAXQDA 2020
data analysis software.

3. Method
3.1. Sample and Study Design

Content analysis, which is an inductive analysis type, aims to understand the case
being studied and obtain information about that case. At the same time, content
analysis focuses on the subject or the coming of the word as a method and
emphasizes the similarities and differences within the categories or codes. In
addition, content analysis deals with the content of the text, both overt and hidden.
Hidden content is what the themes or texts are talking about, and clear content is
what the text usually says. In this context, clear content was used in the method of
the study. The data obtained in content analysis is first coded. In the second and
third stages, categories and themes are found and organized. Finally, the findings
are defined and interpreted (Seggie and Bayyurt, 2017; Baltaci, 2019).

In the research, data on the number of complaints and satisfaction rates of the
Trendyol brand, which is among the electronic commerce sector of the SikayetVar
website, were obtained. At the same time, 200 online consumer comments about
the Trendyol brand were collected on 17 December 2019 in order and uploaded to
the MAXQDA 2020 program. The online complaints uploaded to the program in
question were coded by focusing on the main complaints of the consumers.

Online complaints from consumers regarding the Trendyol brand were uploaded to
the MAXQDA 2020 program as separate files. A total of 767 coding processes were
carried out, focusing on the main complaints of consumers. Twenty-three codes
were initially determined in the code system, five themes were formed by reviewing
the codes that are close to each other. This theme and codes are as below:

a) Negative Brand Image (Reproach the Brand, Distrust of the Brand),
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b) Product Issues (Wrong Product, Defective Product, Imitation Product, Non-
Invoiced Product, Second-Hand Product, Expired Product, Imperfect
Produce, Incomplete Product, Cancellation of the Product),

c) Consumer Dissatisfaction (Customer Service Dissatisfaction, Not Solving
Problems, Concealment of Negative Comments, Deception of Consumer),

d) Return Issues (Return of a Product, Return of Payment),

e) Supply and Shipment Challenges (Supply Process, Unsent Products, Late
Delivery, Shipment Information, Undelivered Products, Dissatisfaction
with the Cargo Company).

4. Results
4.1. Satisfaction and Complaint Information

By categorizing the complaints based on certain sectors, the www.sikayetvar.com
website has identified 75 brands in the electronic commerce sector. The complaints
and satisfaction information of the brands in the electronic commerce sector is
shown in Table 1.

Table 1: Complaint and Satisfaction Information (2019)

Complaint Satisfaction
Item No Brand
f %
1 S 35 93.4
2 | =] 4 t/:jui/ 3 53 932
3 € TONGUS 246 92.6
T MAGCAZA
- 198 oL0
14 Pr—— 2062 735
19 morhipo 5178 61.1
22 R 9539 60.2
31 com 44479 50.0
37 = — 12217 47.0
43 trendio) 40885 42.4

Source: SikayetVar, (2019)

In this context, brands with low levels of satisfaction and number of complaints are
in the first place, while brands with high levels are in the middle. While the total
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number of complaints from Hepsiburada and Trendyol brands is 85.364, their
satisfaction level is 50% or below. Despite being 43rd in terms of satisfaction level,
Trendyol brand ranks 2nd in terms of the number of complaints. The number of
complaints about the Trendyol brand increased from 1143 to 40885, increasing
about 36 times between 2013 and 2019. It was determined that the highest number
of complaints was in 2019 (40885), and the highest increase was in 2018 (20263).
It is observed that the number of complaints intensified in the last months of the
year, and the number of complaints reached nearly three times more compared to
the previous month (3188) in November (8512). Besides, 60.53% of the complaints
were made in September, October, November, and December. The seven-year
satisfaction level of the Trendyol brand is 42% (SikayetVar, 2019).

4.2. Coding Information

Content analysis is summarizing, classifying, comparing, and digitizing text
contents. In short, it is the classification and digitization of large data sets and
making them more meaningful (Manci and Tengilimoglu, 2021: 1127). It has been
observed that categories/themes/codes were determined, and prominent
categories/themes/codes were identified in many content analysis studies in the
literature. The frequency and rate information of the five themes and 23 codes
included within the framework of research are given in Table 2.

Table 2: Distribution of Themes and Codes

THEMES/Codes f %

NEGATIVE BRAND IMAGE 209 27.25
Reproach The Brand 134 17.47
Distrust of the Brand 75 9.78
PRODUCT ISSUES 76 9.90
Wrong Product 12 1.56
Defective Product 16 2.09
Imitation Product 3 0.39
Non-Invoiced Product 4 0.52
Second-Hand Product 1 0.13
Expired Product 2 0.26
Imperfect Produce 12 1.56
Incomplete Product 12 1.56
Cancellation of a Product 14 1.83
CUSTOMER DISSATISFACTION 211 27.51
Customer Services Dissatisfaction 85 11.08
Not Solving Problems 69 9.00
Concealment of Negative Comments 13 1.69
Deception of Consumer 44 5.74
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Table 2 (continued): Distribution of Themes and Codes

THEMES/Codes f %
RETURN ISSUES 86 11.21
Return of a Product 61 7.95
Return of Payment 25 3.26
SUPPLY AND SHIPMENT CHALLENGES 185 24.11
Supply Process 35 4.56
Unsent Products 80 10.43
Late Delivery 9 1.17
Shipment Information 10 1.30
Undelivered Products 30 3.91
Dissatisfaction with the Cargo Company 21 2.74
Total 767 100

The highest code was seen in "Customer Dissatisfaction™ while the lowest code was
in "Product Issues”. "Reproach The Brand", "Customer Services Dissatisfaction™
and "Unsent Products” codes come to the fore with a code distribution of 38,98%
in total.  "Customer Dissatisfaction” and "Negative Brand Image" constitute
54,76% of the total code distribution. Exemplary expressions for codes are given
in Table 3.

Table 3: Exemplary Expressions for Codes

Themes Codes Exemplary Expressions
qé) T o Reproach The "...your brand is against the code of shopping..." (C-188)
=== Brand
Sl E Distrust of the "...now [ think twice before shopping, and I recommend no
< Brand one Trendyol ..." (C-120)
"...they sent me a chandelier instead of spice containers |
Wrong Product ordered. Last days they sent me eye shadow instead of
concealer..." (C-61)
Defective Product "...the product I bought arrived broken..." (C-11)

"...product is imitated, fairly an outlet product, too thin and

Imitation Product too faded, I am shocked..." (C-103)

3 Non-Invoiced

> ” . ' . . . " 3

@ Product .1 didn't receive an invoice for the product.” (C-157).

= Second-Hand Y ”

é Product ...you once send me a second-hand product...” (C-153)

o ) I " "

= Expired Product ...when the product arrived, | figured out one year passed

since its expiration date was due..." (C-147)

"...Even though it is designed to last for 4 hours, it can barely
survive for 4 minutes..." (C-89)

“.I ordered 2 packages with 24 pieces. Only one package
contains 24 pieces, the other does not..." (C-197)
Cancellation of a "..Trendyol does not allow the cancellation of our orders..."
Product (C-195)

Imperfect Produce

Incomplete Product
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Table 3 (continued): Exemplary Expressions for Codes

Themes Codes Exemplary Expressions

. "..I called Trendyol Customer Services on 17th of
Customer Services

S Dissatisfaction December, and they told me they would handle the issue, but
b no update and feedback were provided..." (C-159)
< PR - - -
= ...It is quite an irresponsible company and far from creating
= Not Solving a solution, they give me the same answer for all my
3 Problems complaints and assistance requests, granting no help ..." (C-
a) 101)
j . " . . . . . N
g Concealment of A r_ecelved a notification from the application telll;?g me
- to write a comment. When | wrote that the product is not
=] Negative Comments L - "
2 original, they did not show my post...." (C-104)
© ggﬁigf"fer; of "... 1 feel like I was deceived..." (C-145)
S Return of a Product  "...they returned their product to themselves..." (C-174)
[<5]
5 3
+= n "
& 8 Return of Payment ...they have not returned the payment of the product for 3

months..." (C-44)

"...PlayStation 4 500 GB video game console, has been
pending at the supply step for 3 weeks..." ( C-107)

"...my product has yet to be loaded for shipment even though
12 days have already passed..." (C-114)

"...they sent me my product one month later even though its
Late Delivery delivery date is 16th of November, I received it on 2nd of
December..." (C-140)

"...they update me saying that your product was given to

Supply Process

Unsent Products

Supply and Shipment Challenges

Shlpmen_t delivery, but I can't access any shipment tracking number..."
Information
(C-176)
“...my...tracking numbered order was taken to the return
Undelivered process without arriving at my door. | wished to receive our
Products cargo by hand, however, they said the cargo was returned..."”
(C-183)
Dissatisfaction with  “...I like to take a statement down for this company, but they

the Cargo Company  don't answer my call..." (C-45)

*Case: (C-1): Consumer with the Number 1
4.3. Similarity Analysis and Intercode Analysis

To test the reliability of the data obtained from 200 online consumer comments
included in the research, the similarity rate among each other was created according
to the method of Kuckartz & Radiker zeta analysis through the MAXQDA 2020
program, and the similarity rate was found to be 68.31%. A code relationship
scanner and code map were used for the results of intercode interaction and
correlation. The intensity/effect between the five codes was determined using a
code relationship browser. When the situation between the codes was examined, it
was seen that "Customer Dissatisfaction” and "Negative Brand Image" with
"Customer Dissatisfaction” and "Supply and Shipping Problems"” could affect one
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another substantially. The studies conducted by Ogge (2020) and Ogg¢e and Demir
(2020) were used in the evaluation of the intercoder correlations in the present
research, and within the scope of the objective of this research, the code map
determined through the MAXQDA 2020 program is shown in Figure 2.

Reproach The Bran
¢ Sol

Cust@§mer SeNices Disdatisfac
Dist

Figure 2: Code Map

The codes "Imitated Product”, "Non-Invoiced Product”, "Second-Hand Product”,
"Expired Products", "Late Delivery", and "Concealment of Negative Comments"
are not included in the map to create the map of the research more clearly and
understandably. In the map, large-small codes, the intensity of the number of
complaints, thick-fine lines among codes, and high or low states in relationship
levels express that they are similar.

It is seen that the complaints were mainly concentrated on the codes notably,
"Reproach the Brand", "Customer Services Dissatisfaction”, "Distrust of the
Brand”, "Unsent Product”, "Not Solving Problems”, and "Return of Products".
Codes in the code map were collected in three clusters (blue, green, and turquoise).
The blue cluster comprises the codes "Unsent Products” and "Supply Process™, and
the green cluster includes "Reproach The Brand”, "Not Solving Problems",
"Customer Services Dissatisfaction”, "Distrust of the Brand", and "Return of the
Product”, and the turquoise cluster has the codes "Deception of Consumer", "Return
of Payment”, "Undelivered Products”, "Wrong Product”, "Imperfect Produce”,
"Dissatisfaction with the Cargo Company", " Incomplete Product”, "Defective
Product”, "Shipment Information™, and "Cancellation of Products".
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A high correlation was determined between the codes of the green cluster, including
"Reproach The Brand”, "Not Solving Problems”, "Customer Services
Dissatisfaction"”, "Distrust of the Brand", and "Return of the Product™ and the code
of the blue cluster "Unsent Products”. In this context, "Reproach of the Brand",
"Customer Services Dissatisfaction™, "Not Solving Problems", "Unsent Products”,
"Return of the Product”, and "Distrust of the Brand" were determined to be highly
correlated. A high correlation was detected among the"Customer Services
Dissatisfaction™ and "Distrust of the Brand”, "Not Solving Problems"”, Unsent
Products” codes. Additionally, a high correlation was detected among "Distrust of
the Brand" and "Not Solving Problems” and Unsent Products™ codes. "Reproach
The Brand", "Not Solving Problems", "Customer Services Dissatisfaction™, and
"Distrust of the Brand" codes were proximate to one another, and this indicates that
there is the same directional correlation among these codes as well.

5. Discussion and Conclusion

As a result of the research, it has been observed that lesser-known brands with low
trade volume have high satisfaction levels and a small number of complaints, while
well-known brands with high trade volume have high complaints and low
satisfaction levels. Consumer dissatisfaction and negative brand image categories
constitute 54.6% of the complaints, while product, return, supply, and cargo
problems categories constitute 45.4%. In addition, it has been concluded that supply
and cargo problems cause consumer dissatisfaction, and consumer dissatisfaction
can negatively affect the brand image. It has been indicated that many problems,
notably reproach against the brand, distrust of the brand, and customer services
dissatisfaction, arise in the case of unsent products purchased by the consumer.
Reproaching the brand, distrust of the brand, customer services dissatisfaction and
not solving problems come to the fore as the most problematic issues related to the
brand. The studies of Fan et al. (2013), Tiirkmen Barutgu and Basak (2018), Giiven
(2020), and Tehci and Ersoy (2020) support the results of the product research,
return, supply and cargo problems, and consumer dissatisfaction categories. In this
context, it is observed that the problems faced by the consumer in pre-sale and post-
sale processes affect the brand negatively. Particularly, it can be said that customer
service dissatisfaction with the brand leads to reproach against the brand and
distrust of the brand. At the same time, failure to solve consumer problems may
lead to customer service dissatisfaction, reproach of the brand, and mistrust. Briefly,
all the problems faced by the consumer reduce the consumer-based value of the
brand. It can be suggested that the discount campaign implemented by said brand
in November 2019 had a significant effect on this case. During this discount
campaign, it was observed that the capacity of the company in both the electronic
commerce sector and logistical infrastructure was not satisfying. In line with these
results, it can be suggested that the discount campaigns to be planned will be
advantageous for the brand if they are implemented by taking notable customer
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services, products, supply and shipment, and other processes into consideration.
Additionally, if brands target solving the problems of their customers by focusing
on their complaints, whether posted directly at the brand's website or published on
different platforms, the level of customer dissatisfaction and the number of
complaints of the brand can be reduced since perceived assurance that the problem
will be resolved and satisfaction with handling complaints have a direct impact on
trust and commitment (Su and Bowen, 2001; Tax, Brown and Chandrashekaran,
1998). In other words, the consumer-based equity of the brand may increase as the
brand reproach and distrust decrease.

While the present case study has demonstrated the usefulness of MAXQDA 2020
data analysis software, the most significant restriction is related to the required
time-consuming examination of customer complaints. In this context, complaints
of other electronic commerce companies can also be examined in prospective
studies, and their code-related maps can be created, compared, and partially
combined in working towards producing a canonical theme, code, and exemplary
expressions. It is hoped that artificial intelligence lexical approaches can then be
used to automatically categorize complaints, much like MAXQDA 2020 already
does with sentiment analysis of Twitter data.
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