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Abstract

In order to prevent the spread of the disease in the Covid-19 pandemic, various restrictions such as curfew, partial
shutdowns, or full shutdowns have been taken. These restrictions have also brought to light the importance of
social assistance and solidarity. Within the framework of the study, the purpose, structure, and operation of the
social support model developed in Tiirkiye were established to avoid the victimization of individuals who were
unable to take the streets and who had no one to help them address their needs. In order to meet the basic needs
of citizens aged 65 and older and chronically ill during the pandemic process, Vefa Social Support Groups (VSSG)
were formed throughout Tiirkiye and various demands of a quarter of Tiirkiye's population were met. While the
application in various provinces has been terminated, the VSSG, which continues its activities in the province of
Isparta, has been discussed in-depth in the study. It has been observed that Isparta Vefa Social Support Groups
(IVSSG) fulfills the demands of citizens in seven different items such as bank transactions, billing transactions,
food-market shopping, salary check, drug supply, permission request and other (dress-up and fuel assistance
requests, etc.).
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0z

Covid-19 pandemisinde hastaligin yayilmasinin énlenmesi amaciyla sokaga ¢ikma yasag, kismi kapanma veya
tam kapanma gibi gesitli kisitlama kararlari alinmigstir. Bu kisitlamalar da sosyal yardimlasma ve dayanisma
olgusunun onemini giin yiiziine ¢ikarmistir. Calisma cercevesinde kisitlama donemlerinde sokaga ¢ikamayan ve
ihtiyaglarimi gidermede yardimci olabilecek kimsesi olmayan bireylerin magduriyet yasamamas: adina
Tiirkiye'de gelistirilen toplumsal destek modelinin amaci, yapisi ve isleyisi ortaya konulmustur. Pandemi
siirecinde 65 yas ve iistii ile kronik rahatsizligi olan vatandagslarin temel ihtiyaglarimin karsilanmas: amaciyla
Tiirkiye genelinde Vefa Sosyal Destek Gruplar: (VSDG) olusturulmus ve Tiirkiye niifusunun dértte birine tekabiil
eden kesiminin ¢esitli talepleri karsilanmustir. Cesitli illerde uygulama ihtiyaca binaen sonlandirilmakla birlikte
Isparta ili 6zelinde faaliyetlerine devam eden VSDG ¢alismada derinlemesine ele alinmistir. Isparta Vefa Sosyal
Destek Grubunun (IVSDG) banka islemleri, fatura islemleri, gida-market alisverisi, maas ¢ekimi, ilag temini,
izin talebi ve diger (giyinme ve yakit yardim talepleri vb.) seklinde yedi farkli kalemde yer alan vatandas
taleplerini yerine getirdikleri goriilmiistiir.
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Introduction

Throughout history, humanity has witnessed many epidemics, such as regional or global pestilence, cholera,
flu, and tuberculosis. These outbreaks have affected the course of history and the development of humanity,
which has led to the loss of many people, causing individuals, and communities to suffer trauma (Demirel and
Siit¢ii, 2021). Four different types of epidemics have been identified in the world, depending on the spread of
cases, and spread. The first one is endemic. Endemic is a disease that only occurs in a certain community or
many people in the region. If the endemic becomes more common, and it starts to appear in different regions,
it is mentioned as an epidemic. If the epidemic is not contained, it will influence the entire country and be
defined as an epidemic. In the case of the same disease in different countries and continents, this epidemic is
now called a pandemic (Gogebakan, 2020). The pandemic statement is the general name of the epidemic
process that applies to all infectious diseases, which have spread across continents and spread and spread and
influence the world, and affect many people. The pandemic statement applies to all infectious diseases, the
epidemic process that takes over the world by showing and jumping across continents and influencing many
people (Arslan and Karagiil, 2020; Avci and Yagci, 2021; Huang et al.,2020; Comert and Azbaz, 2021; Jena,
2020; Kaushik and Guleria, 2020; Kavas and Develi, 2020; Ozkogak et al., 2020; Metintas, 2020; T. C. Saglik
Bakanlig1, 2020a; TUBA, 2020; Eraslan, 2021; Yanardag and Selguk, 2020; Kili¢ and Cinar, 2021).

A pandemic is an epidemic that can occur over half a century, and its effect, as a result, is spread throughout
the world. In this regard, when you look at world history, there can be several pandemics that have killed many
people. From the day the Pandemics first appeared, they are the ones that are causing the balance of the
countries that they are influential in after their countries and eventually the whole world to change
dramatically. In countries where the epidemic is spreading, especially the health systems of the countries where
the virus is seen, many economic, social, and political areas have been affected by the functioning of the region
(Sertdemir, 2020). Among the great pandemics of epidemics around the world, the bubonic plague (black
death), which was active in 1347-1351, and smallpox (Metintas, 2020) seen in 1520, can be counted. At the
same time, in 1918, the influenza epidemic, known as Spanish flu worldwide, caused the death of nearly 50
million people with Spanish flu. In 2003, SARS and, many people lost their lives in the MERS coronavirus
epidemics in 2012. Today, the COVID-19 pandemic is destroying the world (Stierdem, 2020).

(Note from authors: In the literature review on the subject, Corona, Corona Virus, Corona Virus, Corona
Viriis, Coronavirus, Koronavirus, Covid-19, Kovid-19, Corona Pandemic, Korona Pandemic, Coronavirus
pandemic, Koronavirus pandemic, Corona Virus Pandemic, Korona Virus Pandemic, it was determined that
different expressions such as Covid-19 pandemic, Kovid-19 pandemic, Covid-19 pandemic, Korona-19
pandemic were used. From this part of the study, “Coronavirus” and “Covid-19 pandemic” will be used to
ensure the integrity of meaning and expression: The purpose of using these expressions is to ensure the
integrity of meaning and expression).

Within the scope of this study, it is aimed to examine the purpose, structure and functioning of the VSSG,
which was created to meet the basic needs of citizens aged 65 and over and chronically ill during the Covid-19
pandemic process. Although the practice in various provinces in Tiirkiye was terminated due to need, the
loyalty social support group, which continues its activities in the province of Isparta, has been discussed in
depth in the research. In this direction, the study is in the type of rewiev, and in addition to the relevant
literature reviews in order to obtain purposeful information, the study was strengthened with the information
provided by the Governorship of Isparta. As a result of the information obtained, it is aimed to evaluate the
results of the VSSG application and to develop suggestions within this framework.
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In addition to making VSSG analysis in general terms and compiling the information in the literature, in-depth
examination of this group with the information obtained in Isparta province and evaluation of its effects
constitute the original aspect of the study.

In this context, in this study, firstly, the emergence, spread and latest situation of Covid-19 will be mentioned,
and then the formation process, purpose, structure and functioning of VSSG, the services provided, the
requests met and their situation in Isparta province will be given respectively.

Covid-19 Output, Spread and Final Status

For the last three years, the COVID-19 pandemic, which has brought social life to a standstill around the world,
has become one of the most important health problems in all countries. It is known that the virus, which can
cause serious lung disease, causes damage to many organs when not treated, and has fatal consequences
(Oztung, 2021). COVID-19 is a known fact that pandemic has left a certain impact on social life on earth scale
(Karakas, 2020). It is known that SARS-CoV2, which causes the Covid-19 pandemic, and severe acute
respiratory infections, is the cause (Bakar and Rosbi, 2020). In this context, the virus and disease that caused
the disease are evaluated separately and the virus is called “SARS-COV-2 2019 (severe acute respiratory
syndrome — Coronavirus - 2 19/SARS-COV-2)” (Giingor, 2020; Li et al., 2020; T. C. Saglik Bakanlig1, 2020b;
TUBA, 2020; Eroglu, 2021; Kasapoglu and Akbal, 2020; Yunarti and Wijayanti, 2020; Platto et al., 2020).

Coronaviruses are RNA viruses that can infect people and a wide variety of animal species. They cause a wide
range of respiratory infections, ranging from cold to pneumonia (pneumonitis) in humans (TUBA, 2020;
WHO, 2020a). The Covid SARS-2 virus is serious damage to the lungs of those infected, leading to the death
of the person (Yal¢in, 2020; Bilge, 2020) is an infectious disease (Demirci, 2020; Siierdem, 2020; Kémiirciioglu
et al., 2020; Kurt, 2020; Lippi and Plebani, 2020; Perlman, 2020; Senel and Kirakli, 2020; Thakur et al., 2021)
that occurs in the form of the severe acute respiratory syndrome.

The rate of infection and spread of Coronavirus is substantially high and expressed by the World Health
Organization on January 21, when it was transmitted from person to person (WHO, 2020b). The disease is
transmitted by close contact from person to person. The virus is transmitted to people by touching the mouth,
nose, and eyes with hands that have come into contact with infected surfaces and objects; by inhaling the
droplets thrown into the air during sneezing, coughing, and speaking. It was determined that the virus was
transmitted from human to human by the way of droplets, usually caused by coughing. After touching the
contaminated surfaces, the person is also overlooked by touching their face (T.C. Saglik Bakanligi, 2020a;
TUBA, 2020; TRThaber, 2020).

The Covid-19 virus was first seen in Wuhan, China in December 2019 (Xu et al., 2020). Starting in China, the
epidemic has spread quite quickly. China-Wuhan local government announced on January 11 that the virus
had become an epidemic and the first loss of life. The Covid-19 virus was first seen outside China on January
13 in Thailand (T. C. Saglik Bakanlig1, 2020a; Atlas, 2020). On January 16 in Japan, January 19 in Guangdong,
January 20 in South Korea, January 21 in the United States, January 25 in Australia, France, Malaysia, and
Canada, January 26 in Brazil, In Greece, Georgia, Northern Macedonia, Norway, Romania, and Pakistan, In
the United Arab Emirates on January 29, in the Philippines and India on January 30, to Russia, Sweden, Rome,
and Spain on January 31, (Bag and Sade, 2020; Ozoglu, 2021). On January 31, the first cases started in the UK,
in Egypt on February 14, Iran on February 19, and Israel on February 21, On 25 February, the first coronavirus
case was seen in Algeria, Switzerland, Croatia, Austria (Bag and Sade, 2020; Ozoglu, 2021) and Tiirkiye on 11
March (T. C. Saghk Bakanligi, 2020a; T. C. Saglik Bakanligi, 2020b). The first Covid-19 death in Tiirkiye

occurred on March 18,2020 (T. C. Saglik Bakanligi, 2020b).
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As it turns out, the Covid-19 pandemic has become a pandemic that has taken over the world in as little as four
months as of March 2020 (WHO, 2020b). The World Health Organization 19 defined COVID-19 as a
pandemic on March 11, due to the spread and severity of the virus, in 113 countries outside China where the
outbreak began (Deutsche Welle, 2020; Birinci and Bulut, 2020; Bag and Sade, 2020; Celik and Cak, 2021; Zhou
etal., 2020; T. C. Saglik Bakanligi, 2020a; T. C. Saglik Bakanligi, 2020c).

The epidemic spread rapidly among people and spread to two million people in April 2020. As of April 15,
2020, the number of coronavirus cases has approached 2 million people and more than 120 people have lost
their lives (WHO, 2020c; WHO, 2020d). It has been determined that the virus has spread to more than 200
countries (Platto et al., 2020) by the end of 2020.

In addition, the Covid-19 virus has been exposed to various varieties over time, increasing its spread and
impact worldwide.

Alpha, beta, gamma, delta, delta plus, Lambda, Mu, and finally omicron are the main variances seen worldwide,
including in Tirkiye. The first variant of COVID-19 was the alpha seen in the UK in September 2020 and has
spread and mutated to more than 50 countries and different types have been identified. Beta was first
introduced in South America and spread to more than 20 countries, while gamma was first detected in Brazil
and spread to more than 10 countries. The variant, which experts described as the most effective and deadly,
has been delta. It was first seen in India, considered a dominant variant in the UK, and spread quite quickly
around the world compared to other varials. Lambda, which appeared in Peru for the first time, was seen in
around 30 countries. For the MU variant that emerged in Colombia in August 2021, the DSO noted that it is
among the variants that need to be “examined”, explaining that there are cases that spread very quickly in
South America and Europe and have a much heavier impact. And finally, the omicron variant is advanced, and
it's the fastest transmission variant ever (Iyidogan and Balci, 2022).

Statistical data from the ten countries the Covid-19 pandemic has the most impact on the world and Tiirkiye
in the world can be shown as follows; Table 1, Table 2, and Table 3 are organized by authors in line with the
instantaneous case data that Johns Hopkins University regularly disclosed.

Table 1
Covid-19 Pandemic Worldwide Final Situation (CNN, 2022)
11.955.
Total Number of Case 511.955.863
6.255.314

Total Loss

As 0f28.04.2022, the number of Covid-19 cases worldwide is 511,955,863 people, the number of deaths due to
Covid-19 is 6,255,314 people (Table 1). Table 1 reveals the striking effects of the Covid-19 pandemic
worldwide.

Table 2

Covid-19 Pandemic Tiirkiye Final Situation (CNN, 2022)
Total Number of Case 15.026.141
Total Loss 98.736
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In Tirkiye, the number of Covid-19 cases has been described as 15,026,141 people as of 28.04.2022 and the
number of deaths from Covid-19 has been described as 98,736 people (Table 2). Table 2 shows that, based on
the date of data collection, the mortality rate of those who contracted the disease in Tiirkiye was 0.65.

The data from the 10 countries most affected by the Covid-19 pandemic worldwide is as follows (Table 3).

Table 3
Covid-19 Latest Situation of the 10 Most Affected Countries from Pandemic (CNN,
2022 (Country ranking based on several cases))

Country Name Number of Case Total Loss
USA 82.907.277 1.019.851
India 43.068.799 523.693
Brasil 30.399.004 663.165
France 28.542.884 145.711
Germany 24.583.283 135.554
England 22.025.925 174.696
Russia 18.167.281 375.566
South Korea 17.144.065 22.588
Italy 16.349.788 163.244
Tiirkiye 15.026.141 98.736

America is the country most affected by the Covid-19 pandemic worldwide, both in terms of the number of
cases and loss of life. Tiirkiye is the tenth country most affected by the Covid-19 pandemic worldwide in terms
of current statistical data. While the death rate of those infected with the disease is 0.65 in Tiirkiye, the fact that
this rate is 1.23 in the USA, as seen in Table 3, proves this.

As it is understood, countries have been severely affected by the Covid-19 pandemic. The pandemic period has
affected the country's communities in various ways, and at this point, it is important to examine the
communities affected by the pandemic. Social solidarity and cooperation are at the forefront of such crisis
periods, and there are several responsibilities for individuals. The study of VSSG, which is seen in Tiirkiye as
part of social assistance, is carried out in the context of the concept of social responsibility.

The Establishment of VSSG within the Scope of Social Responsibility and Social Assistance

Social responsibility is a phenomenon that shapes the behavior of individuals. Individuals acting with a sense
of social responsibility also consider the effects of their behavior on society or the environment. Moreover, it
is said that individuals who shape their lives not only against society or the environment but also with care and
sensitivity to their family, groups of friends, and people they are responsible for (Ergiil and Kurtulmus, 2014).
The goal of the social responsibility approach is to make a difference in society and to gain social benefits. At
the heart of an individual or institution working toward this goal lies the idea of ‘volunteering’ and
‘philanthropy’. Volunteering and philanthropy are related phenomena. It is voluntary to have people work in
the interests of society and the world without expecting any response, and can also be evaluated in the context
of philanthropy (Saran et al., 2011).

Social solidarity and cooperation are key social elements that affect the capacity of social structure to reestablish
itself. Any problems that may cause/will destroy societies and therefore the social structure can be resolved by
a social internal dynamism, with the motivation of solidarity and cooperation. It seems more likely that
societies with high and/or higher motivation to help recover during crisis periods. Therefore, the social impact
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power of philanthropic interest and behavior is untenable (Eroglu, 2021). As a social entity, the phenomenon
of helping people to live together has come from a variety of periods to the present. In addition to the increasing
diseases and deaths that have been endured through the pandemic process, the constraints and introverts in
the socially and economically applied life have led to discussions about social benefits, especially whether the
benefits are adequate. The coronavirus process has required social aid to increase exponentially (Cimen, 2021).

The socio-cultural and psychological effects produced by Covid-19 constitute another feature of the matter
(Balun, 2021). The main measures for the epidemic, especially social isolation, have significantly and
dramatically changed the individual lifestyles and habits of societies (Zeybek et. al., 2020). Due to the high risk
of infection with the disease becoming an epidemic, students could not go to their schools and places of
employment because of the closures of people, but the trips were canceled (Fetzer et al., 2020). Unforeseen and
unpredictable disasters can cause economic losses and psychological destruction. The Covid-19 pandemic is
involved in such disasters and social services interventions are needed to effectively manage the crisis (Altun,
2016; Aykut and Aykut, 2020).

With the epidemic, governments and local managers have made legal regulations to ensure that life can
continue; to establish rules of conduct for personal hygiene and protection, which must be followed by
measures taken against the epidemic (Hale et al., 2020). Due to the rapid transmission of the virus, social
distance rules and quarantine in almost all countries have been imposed (Dowd et al., 2020). As societies were
organized to defend themselves against epidemics, governments began to develop public health strategies
(Afacan and Avci, 2020).

Legal regulations regarding the matter have also been implemented rapidly in Tiirkiye. T. R. Department of
Health and T. R. The coordination of the Ministry of Internal Affairs and regulations aimed at preventing the
spread of the virus and protecting our citizens in high-risk groups have been carried out. In Tiirkiye, several
restrictions have been imposed for more than 65 years and under 18 years, instead of the general curfew. To
manage the risk posed by the Covid-19 pandemic in terms of public health, reduce social mobility and
interpersonal contact, to provide social isolation, T. R. By the recommendations of the Ministry of Health and
the Science Board, T. R. with the Ministry of Interior's General No 21.03.2020 and No 5762 (T. C. I¢isleri
Bakanligi, 2020); the immune system is a low and chronic lung disease, asthma, COPD, heart/vein disease,
kidney, aged 65 years and older, People with hypertension and liver disease and medicines that disrupt the
immune system are banned from leaving their residency after 21 March 24.00, and being confined to public
areas, parks and traveling with public transport vehicles. In this context, the VSSG was created in the same
general form, where we can express it as social aid and social solidarity mechanism that is unprecedented in
any country in the world and show it as a role model for all countries around the world.

At the same time, when the decisions in the relevant notice are examined, it is seen that the state is to fulfill its
responsibility to be a social state and uses a naive approach and a compassionate language for the elderly while
conducting services. It is a key indicator that all the needs of elderly citizens who cannot go out will be met in
their own homes and that the name of the social support group created for this is called "vefa". In addition, the
warnings to avoid hurting our elderly by various state officials specifically support this approach, stressing that
our elderly are our main tiers, that we need to take advantage of their life experience, and therefore that they
need to survive (Gencer, 2000).

To prevent a disturbance that may arise regarding who will take part in VSSG, the relevant T. R in the General
Office of Internal Affairs (T. C. Igisleri Bakanligi, 2020) the provincial/provincial police chief,
provincial/district gendarmerie commander, representatives of public institutions and organizations
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determined by the governor/district authorities, local governments, Disaster and Emergency Management
Directorate (DEMD), it has been clarified that there will be enough public servants/teams and vehicles to be
deployed, especially law enforcement units, to produce the necessary services, and representatives of the Red
Crescent and the NGOs to be needed, and the governors and boulders have been authorized.

Purpose, Structure, and Operation of VSSG

T.R. The Ministry of Internal Affairs’ General dated 21.03.2020 and numbered 5762 has brought curfews to
our citizens over 65 years old in Tiirkiye and decided to establish VSSG to ensure that citizens with chronic
discomfort are not victims and their basic needs, especially when they are 65 years and older, who are living
alone, and who are not close enough to meet their needs (T. C. Igisleri Bakanligi, 2020). T. R. Department of
Health and T. R. It's coordinated by the Ministry of Internal Affairs and T. R. The Structure of the Provincial
Panda Councils throughout Tiirkiye has been organized and has been provided to start work urgently, with
the recommendation of the Ministry of Health Science Board.

The provincial pandemic councils have been redesigned to provide advisory opinions to take measures at the
local level, taking into account the specific circumstances of the provinces and contributing to the
implementation process of the centrally taken decisions. One of the leading actors in the process was VSSG,
which was created by representatives of public institutions and organizations determined by the
provincial/provincial police chief, provincial/provincial gendarmerie commander, governor/district
authorities, local governments, DEMD, The Red Crescent and NGOs to be needed (Turan and Celikyay, 2020).
The VSSG's goal of emergence is to meet the basic needs of disadvantaged individuals (Bilge, 2020).

The VSSG was originally designated as the vefa coordination group, but due to the need in practice, the
communication center and the demise field teams were also established and determined according to the tasks,
needs, and conditions that these structures will undertake. Thus, the structure and task content of VSSG are
shaped according to a dynamic process where there are several changes at any time. While the general
requirement of citizens with chronic discomfort is expected to be met with age 65 and older in the circular
21.03.2020, the VSSG also has to pay the financial aid of small income citizens over the age of 65 under the
support program of the package of economic stability shield from the circular 18.04.2020 (Ozel and Dénmez,
2021).

VSSG represents the integrity of three separate structures. These structures are the Vefa Coordination Group
(VCG), Vefa Communication Center (VCC), and Vefa Field Team (VFT). The formation and role of these
structures in terms of provinces and districts can be explained as follows.

VCG is built by the deputy governor/governor's chair, the provincial/district gendarmerie commander, the
provincial/county police chief, the governor/district governor, and the representatives of public institutions to
be determined by the governor/district governor (provincial/provincial national education director,
provincial/county health manager, provincial/county Social Assistance and Solidarity Foundation-SASF
manager), and the deputy mayor of the municipality and the municipality of the municipality (DEMD) It was
created from the Red Crescent and NGO representatives to be needed. The main task of the coordination group
is to ensure coordination between both the Communication Center and the field teams, to take all necessary
measures for the effective functioning of the established system, and to ensure that the service is carried out
effectively in cooperation with the NGOs and volunteers.
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In VCC, DEMD and the Red Crescent were assigned to the provinces, and only one representative from the
Red Crescent in the provinces with personnel from the province/district of SASF, provincial/provincial
gendarmerie commandership and security directorate, provincial/provincial health directorate,
provincial/provincial municipality. The main task of Vefa communication centers is to take, assess and direct
the demands submitted by citizens, especially citizens aged 65 and older, and citizens with chronic diseases to
field teams to meet these needs. In VFT, the provincial/district of SASF, provincial/provincial gendarmerie
commandership, provincial/provincial police, staff of national education directorates, provincial/district
clerks, provincial/district municipal workers, Red Crescent and other volunteers, and private-sector workers
were taken in charge. Vefa field teams ensure that the needs routed from the Vefa communication center are
provided and that they are communicated directly to those who demand it (Ozel and Dénmez, 2021). The
operation of this tripartite organization structure is as follows:

Vefa Coordination
Group

Vefa Vefa Field
Communication Center
Requests Transfer Service

Figure 1. Operation System of VSSG (Ozel and Dénmez, 2021)

The first stage in the overall operation of VSSG is the receipt of requests from citizens who have been restricted
to curfews and are unable to meet their own needs. For this purpose, the fixed and mobile telephone lines of
VSSG are allocated and announced first. However, claims were received in the cities in which 112 Emergency
Call Centers were set up to obtain a central recording of requests and more effective call tracking, as well as at
numbers 112 and also at numbers 155, 156, and in other provinces at numbers 155 and 156. These provincial-
based requests are directed to the provincial and provincial demise communication centers. The requests
submitted by citizens to the demise communication center were evaluated by the officers here and directed to
the relevant demise field teams. These teams have personally carried out bank transactions such as the supply
of basic needs, such as food, medicine, and delivery of salaries in the national residence (Demirel, 2020; Ozel
and Donmez, 2021).

This organizational structure and operation of VSSG have ensured that requests from our citizens are met very
quickly. The two-week partial closure process in Tiirkiye, which began on 14.04.2021 in line with the decisions
made at the Presidential Cabinet meeting on 13.04.2021 (T. C. I¢ Isleri Bakanlig1, 2021a) and In line with the
decisions made in the Presidential Cabinet on 26.04.2021, VSSG's services were met by all community
segments throughout the country during the full closing period, which lasted from 07.00 p.m. on Thursday
29.04.2021, until 05.00 p.m. on Monday 17.05.2021 (T. C. i¢ Isleri Bakanligi, 2021b). T. R. The Ministry of
Internal Affairs explained that VSSG delivered 21,210,899 services to our citizens in all four main groups
during the pandemic period (T. C. I¢ Isleri Bakanlig1, 2021c). The services covered in this scope can be grouped
as follows;
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Table 4
Service Requests Received by VSSG During the Pandemic Period in Tiirkiye (T. C. I¢ Isleri
Bakanligi, 2021c.)
Requested Service Type Number of Services covered
Requests made by call centers aged 65 years and older 11.133.545
(pharmaceutical, market exchange, etc.) T
Pay payments made under the "Social Protection Shield" are
3.124.580
household/person
Payment made via VSSG 960.887
Distribution of gift packages (Mask/Cologne) prepared by
. 5.991.887
the Presidency
Total of services performed by VSSG nationwide 21.210.899

As can be seen from Table 4, VSSG has fulfilled the demands of 21.210.899 citizens across the country on
various issues. The total number of services met corresponds to one of four total populations compared to the
Turkish population (Tiirkiye Istatistik Kurumu, 2021), which was announced on December 31, 2021, as
84,680,273.

Isparta Province VSSG Organization, Operation, and Pandemic-Era Services

As inall provinces in Tiirkiye, The Ministry of Internal Affairs of T. R. dated 21.03.2020 and circular numbered
5762 (T. C. Igisleri Bakanlig1, 2020) upon the decision made by the Isparta Governorship on the 65-year-old
home service application on the Isparta Province property borders of 23.03.2020, the establishment of social
support groups as a result of the decision on the application of services to our citizens aged 80 and above and
who are chronically ill and have a lockdown. It has also been emphasized that the process of supplying the
basic needs of citizens who have a curfew and have no one to supply their needs will be governed by the VCG
and that no institution and organization will be assisted by the NGO without its coordination, decision, and
its commission (Isparta Valiligi, 2020a).

The Vefa support groups, which started their activities on March 23, have met the demands of our citizens,
who have been suffering from chronic discomfort, along with citizens aged 65 and older. The demands of our
citizens in this context, reporting their needs to the Vefa communication center through numbers 112, 155,
156, and more, are police, gendarmerie, sentry, DEMD staff, and teacher, were immediately greeted and
delivered to their home by public workers, such as religious officials, as well as the volunteers of NGOs (Isparta
Valiligi, 2020b). Our teams within the VSSG established within the Isparta Governorship to meet the needs of
65-year-olds and citizens with chronic disorders who are restricted to go out under the Covid-19 pandemic
precautions are continuing their work and are also informed that elderly and chronic patients are visited and
that they are not allowed to go out on the streets and their needs are asked. Requests by VSSG personnel are
soon delivered to our citizens in line with requests to address the needs of individuals aged 65 and older and
our citizens with chronic disorders (T. C. Aile ve Sosyal Hizmetler Bakanligi, 2020).

The IVSSG is highly flexible to meet the demands of our citizens quickly and without any mistakes. This
organizational structure can be expressed as follows (Figure 2).
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Governor of Isparta

General Responsible

|

Deputy Governor

General Coordinator

Vefa Social Support Group Presidency
Isparta Governorship Provincial Administration and
Supervision Manager

/ e

Vefa Communication Center Vefa Field Team

Figure 2. IVSSG Organizational Structure (Organized by authors in line with
discussions with the Social Group Presidency of Isparta Vefa)

When the organizational structure of the IVSSG is examined, like what Ozel and Dénmez (2021) expressed in
their work, there is a tripartite structure between VSSG Presidency, VCC, and VFT. It is remarkable that these
three different groups are directly connected to the deputy governor as the general coordinator and to the
governor who is the largest property supervisor in the province. This is a very important indication of how
important the matter is.

IVSSGB was created from the Provincial Curriculum, Health, National Education, Family Social Security
Provincial Directorates, and Social Assistance Solidarity Foundation representatives of the Provincial Security
Directorate, Provincial Jandarmerie Command, and Provincial Mayor, as well as the Provincial Directorate of
Health, National Education, Family Social Security Provincial Directorate and Social Assistance Solidarity
Foundation. Isparta Vefa Communication Center (IVCC); Isparta Health Directorate has operated under the
coordination of 112 Chief of Emergency Health Services. At the same time, requests from our citizens were
received from phones 155 and 156, not only 112. The Isparta Vefa Field Team has carried out the requests for
assistance that have been sent to them from the IVSSGP, especially in the Isparta province central
neighborhoods during the full closing period.*

The IVSSG has worked in a similar way to what the Ozel and Dénmez (2021) stated in their work. Assistance
requests to the IVCC via phones 112, 155, and 156 have been transferred to IVSSGP. In addition to the staff of
the Department of Emergency Health 112 Chief of Emergency Health Services in IVCC, Isparta Governorship
staff were also employed at the time of need. IVSSGP has been operating as a decision-making mechanism. By
deciding whether the requests transferred from our citizens from the IVCC can be met, the appropriate claims
have been transferred to the Isparta Vefa Field teams. IVSSGP was created by 16 responsible persons under

12 Isparta Governorship Provincial Administration and Supervision Directorate and Isparta Vefa Social Support Group Presidency, 19.03.2021.
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the coordination of the Isparta provincial governor. The IVFT was created from the volunteers of civil society
organizations, such as neighborhood headmen, mosque imams, religious officials in the neighborhoods,
teachers, official-private security officers, Red Crescent, and DEMD. With the tools allocated by the
Governorship of Isparta, they went to the addresses reported to them by the IVSSGP and met the demands of
the citizens.

300 volunteers have served in the IVFT" and the number has reached 500 volunteers during the peak period
of the pandemic and 180 people have been delivered in Isparta as of 25.03.2021, while VSSG implementation
is terminated in many provinces of Tiirkiye, and implementation continues in Isparta, The Provincial
Administration and Supervision Manager, where the number of volunteers has been lowered to 15 and the
VSSG implementation continues in Isparta, is also explained by IVSSG President Figen Besik (haberler.com,
2021). IVSSG activities are still ongoing today, as described by the Head of Internal Administration
Supervision and IVSSG Head Figen Besik. IVSSG has met 301,959 requests for assistance from 23.03.2020
when the Governorship of Isparta was established with a public statement (Isparta Valiligi: 2020a). Claims
fulfilled are shown in Graphic 1.

160000
139272
140000

120000
100000

80000 64694

60000
38626

40000

20000 15876 19838 21532 l
2121 -
,ma > N

BANK TRANSACTIONS FOOD MARKET MEDICINE OTHER

Graphic 1. Assistance Requests Fulfilled by IVSSG during the Pandemic Period (Isparta
Governorship Provincial Administration Audit Directorate and Isparta Vefa Social Support
Group Presidency, 29.04.2022)

As can be seen from Graphic 1, during the pandemic period, IVSSG met the demands of the citizens in seven
different castings. Claims fulfilled include 139,272 and day-off requests. The request for a travel permit was
looked after by IVSGD with 139,272 curfews, especially during the semi-closing and full closing times, as the
curfews due to work, illness or duty are subject to written Governorship's permission.

2,121 electricity, water, fuel, telephone, etc., 19,838 food market shopping requests, 21,532 drug purchases, and
64,694 payroll requests have been fulfilled for our citizens, especially those who are 65 years old, need care, and
have chronic discomfort with the request for payment of invoices. Interesting requests such as requests for
help in adopting and maintaining pets, particularly food, clothing, and fuel assistance, are evaluated under the
title of the other, and requests are fulfilled.

13 The number of volunteers, occupations, and IVSSG processes in the field were taken from the Directorate of Social Support Vefa in 14.05.2021.

14 Isparta Governorship Provincial Administration Audit Directorate and Isparta Vefa Social Support Group Presidency, 29.04.2022.
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Conclusion

Throughout history, epidemics such as black death, flu, smallpox, cholera, typhus, tuberculosis, ebola, etc. have
caused the deaths of many people and are characterized as pandemic because it has spread across different
countries and continents and has similar effects. The COVID-19 pandemic, which emerged from the SARS-
COV-2 virus in Wuhan, China, in late 2019, was rapidly spread to hundreds of countries on six continents and
was declared a pandemic by the World Health Organization on 11.03.2020.

The unexpected appearance of the COVID-19 pandemic around the world, and the rapid spread of various
unpredictable variants have led to the unprepared capture of many countries’ epidemics and consequences.
Covid-19 pandemic, especially which has led to the manufacturing industry's almost worldwide stagnation,
the disruption of international import-export balances, and even the prevention of inter-country travel, has
led many countries to an ambiguity, resulting in unforeseen deaths, resulting in the collapse of health systems
in countries with poor healthcare infrastructure. In a statement made by China, the country source of the
Covid-19 pandemic, the fact that almost all of the early deaths were 65 years old and over, has led many
countries to take strict measures to protect the chronic discomfort of society and society over 65 years old.

In order to reduce the spread rate and prevent infection of the epidemic, the protection of social distance, mask
wear, and avoiding physical contact have been the first recommendations by the World Health Organization
for all countries. However, many countries have accepted these basic recommendations as a legal obligation
that all parts of society must comply with, and have also engaged in curfews, part-time closing, or full-time
closing practices for social protection.

In Tirkiye, various measures have been implemented in parallel with the world, even faster than in many
countries, to protect the risk of society from the Covid-19 pandemic. These practices include protection of
social distance, mask wear, avoiding physical contact, remote education by taking a break from face-to-face
education, remote work, “curfew” (T. C. Igisleri Bakanlig1, 2020), “part-time closure” (T. C. I¢ Isleri Bakanligy,
2021a), and “full-time closure” (T. C. I¢ Isleri Bakanlig1, 2021b) decisions.

These practices, called isolation, quarantine, and closure, which may differ from country to country, have
prevented some of the communities from reaching services to meet their most basic needs, and have made
social aid and support mandatory for those parts of society as a matter of social state. Many countries around
the world have tried to reach and deliver the necessary services through central administrations, local
governments, or NGOs, to communities that need social assistance and support.

Centralization and related ministries in Tiirkiye have prepared emergency action plans and implemented them
in coordination with each other. At the same time, local governments have tried to provide all kinds of support
to all social segments within their service zones in line with their needs. In addition to these regulations and
practices, VSSG has been decided to be created in order not to be victimized and to meet the basic needs of
citizens who at age 65 and older, live alone and have no family to meet their needs (T. C. I¢ Isleri Bakanligy,
2020). In the creation of the VSSG, the governors in the provinces and the district governors are authorized
with the relevant circular information in the provision of the equipment and vehicle to be used. VSSG was
established in the responsibility and coordination of the provincial governor in 81 provinces in Tiirkiye in line
with the relevant circular and has started to meet the demands of our citizens for assistance. VSSG has exhibited
a very important example of social assistance and solidarity, especially during the periods of “curfew” (T. C.
I¢igleri Bakanlig1, 2020), “part-time closure” (T. C. I¢ Isleri Bakanlig1, 2021a), and “full-time closure” (T. C. I¢
Isleri Bakanlig1, 2021b), making a strong effort to ensure that no citizen is victimized by anything. VSSG, as

stated in Table 4, has fulfilled the demands of 21,210,899 citizens on various issues between 23.03.2020 and
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16.04.2021, which were created throughout Tiirkiye (T.C. I¢ Isleri Bakanlig1, 2021c). The number of services
that are fulfilled by VSSG, which is also far more than the population of many countries around the world, is
the willingness to voluntarily help and support people who need help and support without any response; It has
once again revealed the power and importance of Tiirkiye's sense of social assistance and solidarity. At the
same time, during the pandemic period, the praise of Tiirkiye's social aid and support services by international
organizations, such as the World Health Organization, demonstrates Tiirkiye's success in this matter (Cimen,
2021).

"Vefa Social Support Group Activities Satisfaction and Perception Research”, conducted by the Ministry of
Interior of the T. R., Department of Local Security Strategies, has found that these support groups and services
have been evaluated by our citizens with a great level of satisfaction. The investigation was conducted to
determine perceptions of activities conducted by VSSG, to ensure the satisfaction of those who took advantage
of the activities of this group, and to measure the perception of the services of those who did not benefit from
this service; 2134 people in 16 major cities across the country using the computer-assisted telephone method.
According to the results obtained in the study, 46.2 percent of respondents found the creation and services of
the VSSG very necessary, while 47 percent were required, 3.2 percent were neither necessary nor not, 2.4
percent were unnecessary and 1.2 percent were found to be very unnecessary (Erdogan, 2021; Ozel and
Donmez, 2021).

In research conducted by Ozdogru, 2021 in Tiirkiye-Eskisehir using qualitative research management with 20
teachers to assess their views on the services they have participated in and actively served in VSSG; Teachers
were found to experience the joy of happiness, peace, conscience, the comfort of good use, spiritual pleasure,
pride of self, the honor of being human, and a sense of belonging while serving in VSSG. In the same study,
when teachers were asked if they would be willing to take part in VSSG again, it was also determined that the
teachers who participated in the research could definitely redo their duties in such activities.

Both research results can be assessed as a model of social support and assistance specific to Tiirkiye, and the
services offered are a great satisfaction and adoption between the country's citizens who benefit from the
services and those serving.

In accordance with the general curfew of the T. R. Ministry of Internal Affairs, the Governorship of Isparta
announced a press statement (Isparta Valiligi, 2020a); IVSSG was established; All social aid and support within
the province will be carried out by the IVSSG under the responsibility of the Governor of Isparta and the
coordination of the Deputy Governor of Isparta, and the process of meeting the basic needs of citizens who
need the curfew and assistance will be governed by the Isparta vefa coordination group. In this context, a model
of operation has been established in which the requests for assistance to the Isparta Vefa communication center
will be transferred to the coordination center of Isparta Vefa, and the claims deemed appropriate will be
delivered to the citizens by the field team of Isparta Vefa. There are 40 neighborhoods in the residential district
of Isparta province center (Isparta Il Kiiltiir ve Turizm Miidiirliigii, 2022). In this context, a separate vefa field
team was created by the Isparta Vefa coordination center for each neighborhood and, when necessary, street-
to-street work was carried out in the neighborhood. Owing to this highly flexible organization and operation,
the demands of our citizens requesting assistance have been fulfilled as soon as possible. This organization and
process can be expressed in all aspects as citizen-oriented management and process understanding."

5 Ates, O.F. (2022). Official Isparta Governorship IVSSG statement made by the Deputy Governor of Isparta Omer Faruk Ates on 31.03.2022 at a
meeting where the authors were also present.
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While VSSG has stopped its activities in many provinces in Tiirkiye, IVSSG is currently operating. As stated
in Graphic 1, IVSSG has been established by the Public and press release of the Isparta Governorship (Isparta
Valiligi, 2020a) until today from 23.03.2020; request for written permission of our citizens in Isparta to be
issued, request for payment of invoices, food market shopping request, request for medicine purchase,
withdrawal of salary, etc. have met a total of 301,959 requests for assistance, including other requests. Requests
from the citizen include interesting demands, such as adopting pets, pet care, pets being taken to go out, and
treatment of pets. However, in all claims, several salary withdrawal requests are quite high as 64,964, which can
be considered the most remarkable demand. It is very important that people give their bank cards, and credit
cards to other people they don't know without hesitation and ask banks to withdraw their money and bring
them to them today, when there are many material-based crimes, such as fraud, extortion, robbery, theft,
pickpocketing, and negative social processes.

There has been no negation described by both the Governor of Isparta and the citizens in this process. This
can be considered a sign of the importance of social support and assistance given by those involved and the
confidence of citizens against the IVSSG.

Given the positive outbreaks that VSSG has a flexible structure that can be adapted to multiple principles and
conditions, it is possible to say that VSSG is an effective configuration that can be used in other disasters and
emergencies, other than the Covid-19 outbreak (Ozel and Donmez, 2021). In this context, the IVSSG
organizational structure allows us to reach our citizens who need help as soon as possible, regardless of where
the city center is at the time of need, a neighborhood by neighborhood, street by street, it can be suggested as
a model of social support and assistance that can be implemented around the world in unexpected pandemic
and crisis periods, for reasons such as the number of services and diversity it has met and the lack of problems
or disruption and the fact that it is continuing its activities even today when the effects of the pandemic are
very low.

Ithasbeen observed that there are studies conducted with qualitative methods in the literature about the factors
that push people to take part in VSSG, and these are carried out on teachers (Ozdugru, 2021; Gékmenoglu and
Dogan, 2022). At this point, it is recommended to conduct studies on other occupational groups in the group
and to carry out quantitative studies on the determination of the characteristics of individuals. In addition, it
is recommended to obtain in-depth information on the content and effectiveness of the services and to obtain
information on how these services can be improved during possible pandemic periods in the qualitative
researches that will be carried out as a result of the interviews with the beneficiaries of these services.

1143



AUSBD, 2022; 22(4): 1129-1150

References

Afacan, E. and Avci, N. (2020). Koronaviriis (covid-19) 6rnegi lizerinden salgin hastaliklara sosyolojik bir
bakis. Avrasya Sosyal ve Ekonomi Arastirmalan Dergisi, 7(5), 1-14.
https://dergipark.org.tr/tr/pub/asead/issue/54658/738133

Arslan, 1. and Karagiil, S. (2020). Kiiresel bir tehdit (covid-19 salgini) ve degisime yolculuk. Uskiidar
Universitesi Sosyal Bilimler Dergisi, (10), 1-36. https://doi.org/10.32739/uskudarsbd.6.10.67

Altun, F. (2016). Afetlerde psikososyal hizmetler: Marmara ve Van depremleri karsilastirmali analizi. Cekmece
1ZU Sosyal Bilimler Dergisi, 4(8-9), 183-197. Retrieved from https://hdl.handle.net/20.500.12436/372

Atlas. (2020). Covid-19 salgini kronolojisi. Erisim adresi: https://www.atlasdergisi.com/gundem/covid-19-
salgini-kronolojisi.html on 18.05.2021

Avcy, S. and Yagcy, 1. (2021). Covid-19 pandemisi déneminde acil servis alisanlarinin psikolojik durumlari.
Bozok Tip Dergisi, 11(1), 49-55. Doi: 10.16919/bozoktip.778738.
https://dergipark.org.tr/tr/download/article-file/1626889

Aykut, S. and Aykut, S. S. (2020). Kovid-19 pandemisi ve travma sonrasi stres bozuklugu temelinde sosyal
hizmetin 6nemi. Toplumsal Politika Dergisi, 1(1), 56-66.
https://dergipark.org.tr/tr/pub/tpd/issue/54902/764078

Bag, M. and Sade, G. (2020). Diinyada covid-19: ilk 4 ayinda neler yasandi? Salginin seyri ne durumda?
Retrieved from https://tr.euronews.com/2020/05/04/dunyada-covid-19-salg-n-n-ilk-100-gununde-
yasananlar-ilk-nerede-ortaya-c-kt-nas-1-yay-ld on 19.05.2021

Bakar, N. A. and Rosbi, S. (2020). Effect of coronavirus disease (Covid-19) to tourism industry. International
Journal of  Advanced  Engineering  Research and Science, 7(4), 189-193.
https://dx.doi.org/10.22161/ijaers.74.23

Balun, B. (2021). Covid-19’un Tiirkiye’deki sosyal yardim anlayisina etkisi. Journal of Social and Humanities
Sciences Research, 8(74), 2307-2318. http://dx.doi.org/10.26450/jshsr.2678

Bilge, M. (2020). Tirkiye’de Covid-19 pandemi siirecinde dezavantajli bireylere yonelik uygulamalarin
incelenmesi: “Vefa Sosyal Destek Grubu” 6rnegi. T1bbi Sosyal Hizmet Dergisi, (16), 101-114. Retrieved
from https://dergipark.org.tr/tr/download/article-file/1322169

Birinci, M. and Bulut, T. (2020). Covdd-19’un sosyo-ekonomik yonden dezavantajli gruplar tizerindeki etkileri:
sosyal hizmet bakis agisindan bir degerlendirme. Sosyal Calisma Dergisi, 4(1), 62-68. Retrieved from
https://dergipark.org.tr/tr/pub/scd/issue/54484/733978

CNN. (2022). Retrieved from https://www.cnnturk.com/corona-virusu-haberleri on 28.04.2022.

Comert, M. and Azbaz, S. (2021). Covid-19 pandemisinin diinya ve Tiirkiye kongre turizmi gelirlerine etkisinin
degerlendirilmesi.  Journal of Tourism and  Gastronomy  Studies, 9(3), 2259-2271.
doi:10.21325/jotags.2021.891.

Celik, S. and Cak, E. (2021). Covid-19 pandemi siirecinin aile {izerine etkisi. Gevher Nesibe Journal of Medical
Health Sciences, 6(11), 43-69. http://dx.doi.org/10.46648/gnj.185

Cimen, H. (2021). Diinyayi sarsan pandemi (covid-19) siirecinde Tiirkiye’de sosyal yardimlarin dnemini
yeniden diisiinmek. Anadolu Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi, 22(2), 15-38.
doi:10.53443/anadoluibfd.934466.

Demirel, A. C. and Siit¢li, S. (2021). Covid-19 salgininda Tiirkiye’de yaslilara yonelik uygulamalar ve
hizmetlerin degerlendirilmesi. Uluslararasi Toplum Arastirmalari Dergisi, 11(17), 3641-3675. doi:
10.26466/0pus.85833.

Demirel, R. (2020). Simdi vefa zamani- ¢ankaya sosyal destek grubu. Idarecinin Sesi Dergisi, 195(Mayus-
Haziran), 21-27. Retrieved from http://www.tid.web.tr/idarecinin-sesi-dergisi-195sayi-mayis---
haziran-2020

1144



AUSBD, 2022; 22(4): 1129-1150

Demirci, N. Y. (2020). Covid-19 pandemisinde interstisyel akciger hastaliklarinin yonetimi. Ak, G. and
Yilmaz, U. (Eds.). Covid-19 pandemisinden égrendiklerimiz, gelecek éngoriileri ve yarimin planlanmasi
(pp. 177-182) Istanbul: Tiirkiye Solunum Aragtirmalari Dernegi

Deutsche Welle (2020). DSO Koronaviriisii "pandemi" ilan etti. Retrieved from https://www.dw.com/tr/dsé-
koronaviriisii-pandemi-ilan-etti/a-52727627 on 18.05.2021

Dowd, J. B., Andriano, L., Brazel, D. M., Rotondi, V. and Mills, M. C. (2020). Demographic science aids in
understanding the spread and fatality rates of Covid19. Proceedings of the National Academy of Sciences,
117(18), 9696-9698. https://doi.org/10.1073/pnas.2004911117

Eraslan, E. (2021). Korona, korona viriisii, kovid-19, pandemi, viriis sozciiklerinin tanimi, kokeni ve yazimi.
RumeliDE Dil ve Edebiyat Arastirmalar Dergisi, (25), 231-249.
https://doi.org/10.29000/rumelide.1036513

Erdogan, N. M. (2021). Vefa sosyal destek gruplari vatandastan geger not aldi.  Retrieved from
https://www.aa.com.tr/tr/turkiye/vefa-sosyal-destek-gruplari-vatandastan-gecer-not-aldi-/2096091 on
16.01.2022

Ergiil, H. F. and Kurtulmus, M. (2014). Sosyal sorumluluk anlayisinin gelistirilmesinde topluma hizmet
uygulamlari dersine iligkin 6gretim elemanlarinin goriisleri. Elektronik Sosyal Bilimler Dergisi, 13(49),
221-232. Doi: 10.17755/esosder.72162. https://dergipark.org.tr/tr/download/article-file/70545

Eroglu, G. (2021). Covid-19’la miicadele siirecinde Tiirkiye’deki yardim hizmetleri ve uygulamalarina genel
bir bakais. Sehir ve Medeniyet, (6), 561-578. Retrieved from
https://www.sehirvemedeniyetdergisi.org/wp-content/uploads/2021/02/3-G%C3%BCltekin-
Ero%C4%9Flu-561-578.pdf

Fetzer, T., Hensel, L., Hermle, J. and Roth, C. (2020). Coronavirus perceptions and economic anxiety. The
Review of Economics and Statistics, 103(5), 968-978. https://doi.org/10.1162/rest_a_00946

Gencer, N. (2020). Kovid-19 siirecinde yash olmak: 65 yas ve iistii vatandaslar i¢in uygulanan sokaga ¢ikma
yasag1 lizerine degerlendirmeler ve manevi sosyal hizmet. Tiirkiye Sosyal Hizmet Arastirmalar: Dergisi,
4(1), 35-42. Retrieved from https://dergipark.org.tr/tr/download/article-file/1129682

Gogebakan, T. (2020). Tarihteki diger pandemiler: insanlik diger 6liimciil salgin hastaliklardan nasil kurtuldu?.
Retrieved from https://verianaliz.net/pandemi-tarihi-corona-covid19-veri-analiz-infogratik/  on
02.07.2021

Gokmenoglu, T. and Dogan, N. (2022). Ogretmenleri COVID-19 salgini sirasinda toplum igin ¢alismaya
motive eden nedir? Vefa sosyal destek gruplar1 6rnegi. Milli Egitim Dergisi, 51(235), 2691-2712. doi:
10.37669 milliegitim.892325

Giingor, B. (2020). Tiirkiye’de covid-19 pandemisi siiresince alinan dnlemlerin kriz yonetimi perspektifinden
degerlendirilmesi.  Uluslararas:  Sosyal Bilimler ~Akademi  Dergisi, 2(4), 818-851. Doi:
10.47994/usbad.811463.

Haberler.com. (2021). Retrieved from https://www.haberler.com/yasam/isparta-nin-vefa-li-hatice-ablasi-
14016875-haberi/ on 08.07.2021

Hale, T., Angrist, N., Boby, T. and Webster, S. et al. (2020). Variation in government responses to Covid-19.
BSG Working Paper Series. Retrieved from https://www.bsg.ox.ac.uk/sites/default/files/2020-12/BSG-
WP-2020-032-v10.pdf on 19.01.2022

Huang, C., Wang, Y., Li, X., Ren, L. and Cao, B. (2020). Clinical features of patients infected with 2019 novel
coronavirus in Wuhan, China. The Lancet, 395(10223), 497-506. https://doi.org/10.1016/S0140-
6736(20)30183-5.

Isparta Valiligi (2020a). Retrieved from http://isparta.gov.tr/isparta-valiliginden-23032020-tarihli-20204-
karar on 01.02.2022

1145



AUSBD, 2022; 22(4): 1129-1150

Isparta Valiligi. (2020b). Retrieved from http://www.isparta.gov.tr/vefa-sosyal-destek-gruplari-6649461-
haneyee-ulasti-merkezicerik on 01.02.2022

Isparta [l Kiiltiir ve Turizm Miidiirliigii. (2022). Retrieved from https://isparta.ktb.gov.tr/TR-165530/merkez-
ilce.html on 01.02.2022

Iyidogan, D. and Balci, F. (2022). Varyantlar viriisiin yapisini nasil degistirdi?. Retrieved from
https://www.trthaber.com/haber/gundem/koronavirusun-varyant-yolculugu-omicron-salgini-nereye-
getirdi-646550.html on 19.01.2022

Jena, P. K. (2020). Impact of pandemic covid-19 on education in india. International Journal of Current
Research, 12(7), 12582-12586. https://doi.org/10.24941/ijcr.39209.07.2020.

Karakas, M. (2020). The multi-sociological aspects of the covid-19 pandemic and the new normal. Istanbul
University Journal of Sociology, 40(1), 541-573. https://doi.org/10.26650/S].2020.40.1.0048

Kasapoglu, A. and Akbal, A. (2020). Relational sociological analysis of uncertainties: The case of Covid-19 in
Tiirkiye. Advances in Social Sciences Research Journal, 7(4), 197-228.
Doi:10.14738/assrj.74.8116.https://journals.scholarpublishing.org/index.php/ASSR]/article/view/8116/
4927

Kaushik, M. and Guleria, N. (2020). The Impact of Pandemic Covid -19 in Workplace. European Journal of
Business and Management, 12(15), 9-18. Doi: 10.7176/EJBM/12-15-02.

Kavas, B. N. and Develi, A., (2020). Calisma yasamindaki sorunlar baglaminda covid-19 pandemisinin kadin
saglik calisanlari izerindeki etkisi. Uluslararasi Anadolu Sosyal Bilimler Dergisi, 4(2), 84-112. Retrieved
from https://dergipark.org.tr/tr/download/article-file/1202818

Kilig P. and Cnar F. (2021). Pandemi ve medikal turizme genel bir bakis. Saglik ve Sosyal Refah Arastirmalar:
Dergisi, 3(1), 77-86. Retrieved from https://dergipark.org.tr/en/download/article-file/1134112

Koémiirciioglu, B., Dirican, N. and Takir, H. B. (2020). Olgularla Covid-19-1. Ak, G. and Yilmaz, U. (Eds.).
Covid-19 pandemisinden oOgrendiklerimiz, gelecek ongoriileri ve yarmmin planlanmast (pp. 247-264).
Tiirkiye Solunum Aragstirmalar1 Dernegi. Retrieved from
https://www.solunum.org.tr/TusadData/Book/881/13102020162334-COVID19kitabitamami.pdf

Kurt, E. (2020). Covid-19 pandemisinde allerji iinitesi ve uygulamalar. Ak, G. and Yilmaz, U. (Eds.). Covid-19
pandemisinden ogrendiklerimiz, gelecek ongoriileri ve yarimin planlanmast (pp. 218-227). Tirkiye
Solunum Aragtirmalari Dernegi. Retrieved from
https://www.solunum.org.tr/TusadData/Book/881/13102020162334-COVID19kitabitamami.pdf

Li, H, Liu, S. M., Yu, X. H,, Tang, S. L. and Tang, C. K. (2020). Coronavirus disease 2019 (covid-19): current
status and future perspectives. International Journal of Antimicrobial Agents, 5(55), 105951.
Doi:10.1016/j.ijantimicag.2020.105951.

Lippi, G. and Plebani, M. (2020=. Laboratory abnormalities in patients with Covid-2019 infection. Clinical
Chemistry and Laboratory Medicine (CCLM), 58(7), 1131-1134. https://doi.org/10.1515/cclm-2020-
0198

Metintas, S. (2020). Covid-19 pandemisinin yénetimi. Ak, G. and Yilmaz, U. (Eds.). Covid-19 pandemisinden
ogrendiklerimiz, gelecek ongoriileri ve yarimn planlanmast (pp. 1-23). Istanbul: Tiirkiye Solunum
Aragstirmalar1 Dernegi.

Ozoglu, M. (2021). Tiirkiye covid-19 salgiminda bir yili geride birakti: pandemide simdiye kadar neler
yasandi?, Euronews. Erisim  adresi: https://tr.euronews.com/2021/03/11/turkiye-covid-19-salg-n-nda-
bir-y-1-geride-b-rakt-pandemide-simdiye-kadar-neler-yasand

Ozdogru, M. (2021). Ogretmenlerin vefa sosyal destek ekiplerinde gorev alma nedenlerine iligkin goriisleri.
Temel Egitim, 3(1), 6-14. https://doi.org/10.52105/temelegitim.3.1.1

1146



AUSBD, 2022; 22(4): 1129-1150

Ozel, M. and Donmez, D. (2021). Tiirkiye'de covid-19 salgini ile miicadele siirecinde bir yonetisim modeli
olarak vefa sosyal destek gruplarinin incelenmesi. Tiirk Idare Dergisi, 93(492), 263-290. Retrieved from
https://app.trdizin.gov.tr/publication/paper/detail/ TIRBMU16UTBOQT09

Ozkogak, V., Kog, F. and Giiltekin T. (2020). Pandemilere antropolojik bakis: koronaviriis (covid-19) drnegi,
Turkish Studies, 15(2), 1183-1195. http://dx.doi.org/10.29228/TurkishStudies.42679

Oztung, M. (2021). Covid-19 pandemi siiresince tiirkiye’nin aldig1 ekonomik tedbirlere yonelik haberlerin
sdylem analizi. Erciyes Iletisim Dergisi, 8(1), 231-255. https://doi.org/10.17680/erciyesiletisim.790577

Perlman, S. (2020). Another decade, another coronavirus. The New England Journal of Medicine, 382,760-762.
Do0i:10.1056/NEJMe2001126.

Platto, S., Xue, T. and Carafoli, E. (2020). Covid19: an announced pandemic. Official journal of the Cell Death
Differentiation Association, (11), 799. https://doi.org/10.1038/s41419-020-02995-9

Saran M., Coskun G., Zorel 1. F. and Aksoy, Z. (2011). Universitelerde sosyal sorumluluk bilincinin
gelistirilmesi: Ege Universitesi topluma hizmet uygulamalari dersi {izerine bir arastirma. Journal of Yasar
University, 22(6), 3732-3747. Retrieved from https://dergipark.org.tr/tr/download/article-file/179320

Sertdemir, A. (2020). Tirkiye'nin koronaviriis ile miicadele performansi {izerine bir degerlendirme. Nazilli
Iktisadi ve  Idari  Bilimler  Fakiiltesi  Dergisi, 1(1), 15-26. Retrieved  from
https://dergipark.org.tr/tr/pub/niibfd/issue/55259/741641

Siierdem, M. (2020). Covid-19 pandemisinde gogiis hastaliklarinin rolii. Ak, G. and Yilmaz, U. (Eds.). Covid-19
pandemisinden ogrendiklerimiz, gelecek ongoriileri ve yarimin planlanmas: (pp. 167-176). Tirkiye
Solunum Aragtirmalari Dernegi. Retrieved from
https://www.solunum.org.tr/TusadData/Book/881/13102020162334-COVID19kitabitamami.pdf

Senel, E. and Kirakly, C. (2020). Olgularla Covid-19-II. Ak, G. and Yilmaz, U. (Eds.). Covid-19 pandemisinden
ogrendiklerimiz, gelecek ongoriileri ve yarimn planlanmas: (pp. 265-272). Tirkiye Solunum

Aragtirmalari Dernegi. Retrieved from
https://www.solunum.org.tr/TusadData/Book/881/13102020162334-COVID19kitabitamami.pdf
T.C. Aile ve Sosyal Hizmetler Bakanlig. (2020). Retrieved from

https://www.aile.gov.tr/isparta/haberler/isparta-vefa-sosyal-destek-grubumuz-koronavirus-tedbirleri-
kapsaminda-evinden-cikmayan-vatandaslarimizi-ziyaret-etmeye-ve-ihtiyaclarini-karsilamaya-devam-
ediyor/ on 18.05.2021

T.C. I isleri Bakanlig1. (2020). 65 yas ve iistii ile kronik rahatsizlig1 olanlara sokaga ¢tkma yasag1 genelgesi.
Retrieved from  https://www.icisleri.gov.tr/65-yas-ve-ustu-ile-kronik-rahatsizligi-olanlara-sokaga-
cikma-yasagi-genelgesi on 18.05.2021

T.C. 1I¢ isleri Bakanligi (2021a). 6638 sayih kismi kapanma genelgesi. Retrieved from
https://www.icisleri.gov.tr/81-il-valiligine-kismi-kapanma-genelgesi-gonderildi on 18.05.2021

T.C. I¢ Isleri Bakanlg. (2021b). 7576 sayii tam kapanma genelgesi. Retrieved from
https://www.icisleri.gov.tr/81-il-valiligine-tam-kapanma-tedbirleri-genelgesi-gonderildi on 15.12.2021

T.C. I¢ Isleri Bakanlig1. (2021c¢). Retrieved from https://www.icisleri.gov.tr/bakanimiz-sn-soylu-acikladi-vefa-
sosyal-destek-gruplari-21-milyonu-askin-hizmet-ulastirdi on 15.12.2021

T.C. Saghk Bakanligi. (2020a). Covid-19 genel bilgiler, epidemiyoloji ve tani. Retrieved from
https://covid19.saglik.gov.tr/Eklenti/39551/0/covid-19rehberigenelbilgilerepidemiyolojivetanipdf.pdf
on 07.12.2020

T.C. Saghk Bakanligi (2020b). Covid-19 rehberi. Retrieved from https://covid19.saglik.gov.tr/TR-
66301/covid-19-rehberihtml on 07.12.2020

T.C. Saglik Bakanlig1. (2020c). Covid-19 bilgilendirme platformu, covid-19 sozliigii pandemi. Retrieved from
https://covid19.saglik.gov.tr/TR-66494/pandemi.html on 02.07.2020

1147



AUSBD, 2022; 22(4): 1129-1150

Thakur V., Bhola S., Thakur P. and Kumar P. (2021). Waves and variants of SARS-CoV-2: understanding the
causes and effect of the covid-19 catastrophe. Infection, (16), 1-16. doi:10.1007/s15010-021-01734-2.

TRThaber, 22 Mart 20205 Koronaviriis Nasil Bulagir?. Retrieved from
https://www.trthaber.com/haber/koronavirus/koronavirus-nasil-bulasir-469240.html on 18.05.2021

Turan, A. and Celikyay, H. (2020). Tiirkiye’de Kovid-19 ile miicadele: politikalar ve aktorler. Uluslararas
Yonetim Akademisi Dergisi, 3(1), 1-25. Doi: 10.33712/mana.733482.

TUBA. (2020). Covid-19 Pandemi Degerlendirme Raporu, Tiirkiye Bilimler Akademisi. Retrieved from
https://www.tuba.gov.tr/files/images/2020/kovidraporu/TUBA%20Covid-
19%20Raporu%201.%20Gincelleme.pdf on 18.05.2021

Tiirkiye Istatistik Kurumu. (2021). Retrieved from https://data.tuik.gov.tr/Bulten/Index?p=Adrese-Dayali-
Nufus-Kayit-Sistemi-Sonuclari-2021 on 01.02.2022

WHO. (2020a). Health - topics / coronavirus, Retrieved from https://www.who.int/health-
topics/coronavirus#tab=tab_1 on 18.05.2021

WHO. (2020b). Coronavirus disease (COVID-19) pandemic. Retrieved from
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 on 18.05.2021

WHO. (2020c). Coronavirus disease 2019 (COVID-19) situation report-86. Retrieved from
https://www.who.int/publications/m/item/weekly-epidemiological-update-on-covid-19 on 18.05.2021

WHO. (2020d). Weekly operational update on COVID-19- 2 October 2020. Retrieved from
https://www.who.int/publications/m/item/weekly-update-on-covid-19---2-october-2020 on
18.05.2021

Xu, X., Yu, C., Zhang, L., Luo, L. and Liu, J. (2020). Imaging features of 2019 novel coronavirus pneumonia.
European Journal of Nuclear Medicine and Molecular Imaging, (47), 1022-1023. Doi: 10.1007/s00259-
020-04720-2.

Yal¢in, S. (2020). Dis hekimliginde yeni donem covid-19 pandemisi ve alinacak énlemler. Istanbul: Quintessence
Publising. Retrieved from https://www.eotdental.com/uploads/pdf/serhat-yalcin-covid-19-makale.pdf

Yanardag, U. and Sel¢uk, O. (2020). Covid-19 pandemi siirecinde sosyal hizmet. Tiirkiye Sosyal Hizmet
Arastirmalar:  Dergisi, 4(1), 1-2. Retrieved from https://dergipark.org.tr/tr/download/article-
file/1133378

Yunarti, S. and Wijayanti. (2020). Social communication through hashtag, during the covid-19 pandemic in
Indonesia. International Journal of Arts and Social Science, 3(5), 119-125. Retrieved from
http://repository.upi-yai.ac.id/2535/1/ijass%20social %20communication%20%23.pdf

Zeybek, Z., Bozkurt, Y. and Askin, R. (2020). Covid-19 pandemisi: psikolojik etkileri ve terapdtik miidahaleler.
Istanbul  Ticaret Universitesi Sosyal ~Bilimler —Dergisi, 19(37), 304-318. Retrieved from
https://dergipark.org.tr/tr/pub/iticusbe/issue/55168/753233

Zhou, P., Yang, X. L, Wang, X. G. and Shi, L. Z. et al. (2020). Discovery of a novel coronavirus associated with
the recent pneumonia outbreak in humans and its potential bat origin. Biorxiv, 579, 270-
273. https://doi.org/10.1101/2020.01.22.914952

1148



AUSBD, 2022; 22(4): 1129-1150

Genisletilmis Ozet

Amag

Covid-19 pandemisi 6zellikle salgin hastaliga neden olan viriisiin yayilma hizindan dolay1 birgok iilkenin
viriisiin yayilmasini 6nlemek amaciyla; sokaga ¢ikma yasagi, kismi kapanma veya tam kapanma gibi cesitli
kisitlama kararlarini almasina neden olmustur. Bu kisitlamalar da adeta sosyal yardimlasma ve dayanigma
olgusunun ne denli nemli oldugunu giin ytiziine ¢ikarmistir. Bu ¢calisma ¢ergevesinde kisitlama dénemlerinde
sokaga c¢ikamayan ve ihtiyaglarini gidermede yardimci olabilecek kimsesi olmayan bireylerin magduriyet
yasamamast adina Tirkiye'de gelistirilen toplumsal destek modelinin amaci, yapisi ve isleyisi ortaya
konulmustur. Bu baglamda olas1 pandemi donemleri adina bu modelin uluslararas: ¢apta bir 6rnek olarak

sunulmasi hedeflenmistir.

Tasarim ve Yontem

COVID-19 pandemisinin tiim diinya genelinde beklenmedik bir sekilde ortaya ¢ikmasi, tahmin edilemeyen
gesitli varyantlar gostererek hizla yayilmasi bir¢ok iilkenin salgin siirecine ve sonuglarina hazirliksiz
yakalanmasina sebep olmustur. Ozellikle iiretim sanayisinin neredeyse biitiin diinyada durmasina, uluslararasi
ithalat ihracat dengelerinin bozulmasina ve hatta tilkeler arasi seyahatlerin engellenmesine neden olan Covid-
19 pandemisi; saglik hizmetleri sunumu alt yapisi yetersiz olan iilkelerin saglik sistemlerinin ¢dkmesi sonucunu
ortaya ¢ikartarak beklenmedik oliimlere yol agarak birgok iilkeyi bir belirsizlik ortamina itmistir. Covid-19
pandemisinin kaynag1 olan Cin’den yapilan agiklamalarda ilk 6liimlerin neredeyse tamaminin 65 yas ve {stii
olmasi, bir¢ok tilkenin kronik rahatsizlig1 olan toplum kesimlerini ve 65 yas iistii toplum kesimini korumaya

yonelik kat1 6nlemler almasina neden olmustur.

Salginin yayilma hizinin azaltilmasi ve bulagmasinin engellenmesi amaciyla; sosyal mesafenin korunmasi,
maske takilmasi ve fiziksel temastan kaginilmasi Diinya Saglik Orgiitii tarafindan tiim iilkelere yonelik ilk
oneriler olmustur. Bununla birlikte bir¢ok iilke bu temel 6nerileri toplumun tiim kesimlerinin uymasi gereken
yasal zorunluluk olarak kabul etmis ayni zamanda toplumsal korunma amagh sokaga ¢ikma yasagi, yar1
zamanli kapanma veya tam zamanli kapanma uygulamalarini da devreye sokmustur.

Ulkeden iilkeye farklilik gosterebilen bu uygulamalar, toplumun bazi kesimlerinin en temel ihtiyaglarini
karsilamaya yonelik hizmetlere ulasabilmesine engel olmus ve sosyal devlet anlayis1 geregi sosyal yardim ve
desteklerin toplumun bu kesimlerine ulastirilmasini zorunlu hale getirmistir. Diinya genelinde bir¢ok {ilke;
merkezi yonetimler, yerel yonetimler veya sivil toplum kuruluslar1 araciligi ile sosyal yardim ve desteklere
ihtiya¢ duyan toplum kesimlerine ulasmaya ve gerekli hizmetleri ulastirmaya ¢aligmistir.

Calisma derleme tiirinde bir makaledir. Covid-19 pandemi déneminde toplumsal destek modeli olarak
yiriirliige sokulan VSDG’nin detayli bicimde incelemesi yapilmistir. Bu baglamda alanyazindan elde edilen
bilgilere ek olarak Isparta ili 6zelinde faaliyetlerine devam eden VSDG kapsaminda gorev yapan goniillii
sayilari, meslekleri ve modelin isleyisine iliskin bilgiler Isparta Valiligi Il [dare Denetim Miidiirliigii ve Isparta
Valiligi Vefa Sosyal Destek Grup Baskanligrndan temin edilmistir.

Bulgular

Tiirkiye’de birgok ilde VSDG faaliyetlerini durdurmugsken IVSDG giiniimiizde halen faaliyetlerine devam

etmektedir. IVSDG olusturuldugu 23.03.2020’den itibaren giliniimiize kadar; Isparta’da vatandaslarimizin

sokaga ¢ikma yazili izin belgesi talebi, fatura 6denme talebi, gida market aligveris talebi, ila¢ alim talebi,

maasinin ¢ekilmesi vb. gibi diger talepleri olmak {izere toplam 301.959 yardim talebini karsilamistir.

Vatandastan gelen talepler arasinda evcil hayvan edinme, evcil hayvan bakimi, evcil hayvanlarinin sokaga
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cikartilip gezdirilmesi ve evcil hayvanlarinin tedavisi gibi ilgi cekici talep de yer almaktadir. Ancak biitiin
talepler icerisinde 64.964 gibi oldukga yiiksek sayilabilecek sayidaki maas ¢ekim istek talepleri en dikkat cekici
talep olarak degerlendirilebilir. Dolandiricilik, gasp, soygun, hirsizlik, yankesicilik gibi bir¢ok maddi temelli
sucun ve olumsuz toplumsal siireglerin yasandig1 giiniimiizde insanlarin hi¢ tanimadiklar1 diger insanlara
banka kartlarini, kredi kartlarini hicbir tereddiit hissetmeden vermeleri ve bankalardan paralarini gekip
kendilerine getirmelerini istemeleri olduk¢a 6nemlidir. Bu siire¢ icerisinde gerek Isparta Valiligince gerekse
vatandaglar tarafindan agiklanan her hangi bir olumsuzluk olmamistir. Bu durum, gorev yapanlar tarafindan
toplumsal destek ve yardimlagsmaya verilen 6nemin ve vatandagslarin da IVSDG’na kars1 duyulan giivenin bir
gostergesi olarak degerlendirilebilir.

Sinirhliklar

Calismada VSDG'na iligkin temel bilgiler alanyazindan elde edilmis olmakla birlikte uygulamanin isleyisine ve
sonuglarina dair bilgiler, halen faliyetlerini siirdiirmekte olan Isparta ili 6zelinde degerlendirilmistir. Tiirkiye
geneli uygulama sonuglarinin daha dogru irdelenmesi noktasinda cesitli illerdeki VSDG’nin incelenmesi daha
kapsayici olacagindan bu durum c¢alismanin sinirhiligini olusturmaktadir.

Oneriler

Kisileri VSDG’nda gorev almaya iten unsurlar hakkinda literatiirde nitel yontemle yiirtitiilmiis ¢alismalarin
yer aldig1 ve bunlarin 6gretmenler iizerinde yuritildigi gorilmistir (Ozdugru, 2021; Gokmenoglu and
Dogan, 2022). Bu noktada VSDG’nda yer alan diger meslek gruplari iizerinde incelemeler yapilmasi ve kisilerin
ozelliklerinin tespitine iliskin nicel ¢aligmalarin da yiiriitiilmesi dnerilmektedir. Ek olarak bu hizmetlerden
yararlananlarla da yapilacak goriismelerle yiiriitiilecek olan nitel arastirmalarin da hizmetlerin igerigi ve
etkililigine iligkin derinlemesine bilgilerin elde edilmesi ve olas1 pandemi dénemlerinde bu hizmetlerin nasil
gelistirilebisecegine dair bilgilerin elde edilmesine katki saglayacg: diisiiniilmektedir.

IVSDG orgiitlenme yapisi itibariyle gerektigi anda il merkezinin neresi olursa olsun mahalle mahalle, sokak
sokak olacak sekilde, en kisa siirede yardima ihtiyaci olan vatandaslarimiza ulagsma imkani saglamasi,
karsilamis oldugu hizmet sayis1 ve ¢esitliligi, taleplerin karsilanmasi sirasinda higbir sorun veya aksakligin
yaganmamasi ve pandeminin etkilerinin olduk¢a azaldig1 gliniimiizde bile faaliyetlerini devam ettiriyor olmasi
gibi nedenler ile beklenmedik pandemi ve kriz dénemlerinde diinyanin her yerinde uygulanabilecek bir sosyal
destek ve yardimlasma modeli olarak onerilebilir.

Ozgiin Deger

Calisma ¢ercevesinde Tiirkiye genelinde Covid-19 pandemi siirecinde 65 yas ve {izeri ile kronik rahatsizlig
olan vatandaglarin temel ihtiyaglarinin karsilanmasi amaciyla olusturulan VSDG’nin orgiitlenme yapis1 ve
isleyis sistemi ortaya konulmus olup, Isparta ili 6zelinde uygulamasi devam eden bu toplumsal destek
modelinin Isparta Valiligi il Idare Denetim Miidiirliigii ve Isparta Valiligi Vefa Sosyal Destek Grup
Bagkanligrndan temin edilen bilgiler ¢ercevesinde detayli bilgilerine erisilmistir. Elde edilen bilgilere
dayanilarak modelin basaris1 ispatlanmis olup olasi pandemi donemleri adina uluslararasi ¢apta 6rnek teskil
edebilecek yetkinlikte olan toplumsal destek modeline iliskin 6zgiin bilgilerin yer aldig1 rehber niteligindeki bu
caligma ortaya konulmustur.

Aragtirmaci Katkisi: Ertugrul BAYER (%20), Ramazan ERDEM (%20), Dilruba IZGUDEN (%20), Mehmet
CENGIZ (%20), Abdil LORCU (%20).
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