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GETTING EDUCATION AT THE ASSOCI INT OF VIEWS 
ABOUT STUDY-INTERNSHIP APPLICATION FOR TOURISM EDUCATION: A  RESEARCH  AT  19 

MAYIS UNIVERSITY 
 

ABSTRACT 
Tourism establishments ask for maximizing customer satisfaction by providing the best and finest quality 
services  to customers. Tourism establishments need  personnels who fulfill occupational retraining  in order to 
carry out this success. Occupational retrainings are given by formal and informal education institutions as well 
as in service trainings by tourism establishments. Vocational schools are formal education institutions which 
satisfy a need of intermediate member  for tourism sector. Study-internship applications playing an important 
role in success of tourism trainings given by vocational schools  both help  students to put into practice 
theoretic information and tourism establishments to employ well-qualified  intermediate members. 
The aim of this study  is providing suggestion which contributes   to increase efficiency of study internship 
application by detecting the point of views about study internship application of students  getting  education at 

as field of research to make  this aim come true. In the research result, students expressed that study 
internship application is very significant for tourism education, probation period should be long as well as 
tourism establishments  think them as cheap workforce ,they always encounter various problems in 
establishments. 
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 16 12,9 3 2,4 8 6,8 36 29,0 61 49,2 3,99 1,35

 14 11,3 21 16,9 24 19,4 32 25,8 33 26,6 3,39 1,35
 21 16,9 54 43,5 8 6,5 23 18,5 18 14,5 2,70 1,34

 28 22,6 29 23,4 18 14,5 25 20,2 24 19,4 2,90 1,45

 
15 12,1 8 6,5 14 11,3 42 33,9 45 36,3 3,75 1,33

 
16 12,9 16 12,9 3 2,4 63 50,8 26 21,0 2,78 1,40

Toplam 3,25 1,37
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Staj  f % f % f % f % f % 
 58 46,8 31 25,0 7 5,6 14 11,3 14 11,3 2,15 1,40

 
50 40,3 27 21,8 10 8,1 20 16,1 17 13,7 2,41 1,48

 29 23,4 22 17,7 7 5,6 43 34,7 23 18,5 3,07 1,48
 39 31,5 41 33,1 12 9,7 18 14,5 14 11,3 2,41 1,36

 36 29,0 26 21,0 8 6,5 31 25,0 23 18,5 2,83 1,53
 27 21,8 20 16,1 7 5,6 29 23,4 41 33,1 3,29 1,58

yemekhane, banyo, tuvaletler vb.) hijyenik ve 
temizdi. 

20 16,1 20 16,1 22 17,7 38 30,6 24 19,4 3,20 1,36

 
15 12,1 27 21,8 20 16,1 43 34,7 19 15,3 3,19 1,27

 23 18,5 26 21,0 25 20,2 33 26,6 17 13,7 2,95 1,33
 23 18,5 39 31,5 9 7,3 32 25,8 21 16,9 2,91 1,41

 16 12,9 31 25,0 22 17,7 43 34,7 12 9,7 3,03 1,22

 
10 8,1 22 17,7 18 14,5 42 33,9 32 25,8 3,51 1,27

isteyebiliyordum.  

13 10,5 17 13,7 9 7,3 53 42,7 32 25,8 3,59 1,29

Toplam 2,96 1,38
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17 13,7 18 14,5 12 9,7 52 41,9 25 20,2 3,40 1,33

 11 8,9 10 8,1 5 4,0 61 49,2 37 29,8 3,83 1,20

 
16 12,9 8 6,5 13 10,5 62 50,0 25 20,2 3,58 1,25

 23 18,5 31 25,0 19 15,3 37 29,8 14 11,3 2,90 1,32
 31 25,0 22 17,7 30 24,2 22 17,7 19 15,3 2,80 1,39

 
8 6,5 14 11,3 18 14,5 54 43,5 30 24,2 3,67 1,15

 
13 10,5 9 7,3 16 12,9 59 47,6 27 21,8 3,62 1,20

 
29 23,4 27 21,8 29 23,4 24 19,4 15 12,1 2,75 1,33

 
14 11,3 30 24,2 27 21,8 31 25,0 22 17,7 3,13 1,28

Toplam 3,29 1,27
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 11 8,9 15 12,1 22 17,7 53 42,7 23 18,5 3,50 1,18

 
8 6,5 12 9,7 15 12,1 67 54,0 22 17,7 3,66 1,07

 
8 6,5 15 12,1 16 12,9 55 44,4 30 24,2 3,67 1,15

Konuklar-

 

12 9,7 8 6,5 15 12,1 53 42,7 36 29,0 3,75 1,22

 
10 8,1 7 5,6 16 12,9 56 45,2 35 28,2 3,79 1,15

 
10 8,1 12 9,7 16 12,9 58 46,8 28 22,6 3,66 1,16

 13 10,5 8 6,5 17 13,7 55 44,4 31 25,0 3,66 1,22
Toplam 3,67 1,16
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