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required®. McCroskey first coined this avoidance as “communication apprehension” and he
defined communication apprehension (CA) as an individual’s level of fear or anxiety associated
with either real or anticipated communication with another person or persons’. Communication
apprehension (CA) relates to communicative incompetence that stems from anxiety or fear’ .

The concept ‘anxiety’ is seen as a multifaceted response characterized as an unpleasant
emotional state marked by subjective feelings of tension, apprehension and worry regarding a
potentially negative outcome that an individual perceives as impending®. Anxiety has three
domains or components. Cognitively, anxiety is the state of heightened self-awareness, perceived
helplessness and expectation of negative outcomes. Affectively, anxiety is the manifestation of
subjective feelings of distress, fear and discomfort. Behaviourally, a person having anxiety tends
to be hesitant, inhibited and disrupted7.

A person may be apprehensive in one situation but not in another situation. Buss (cited
in Neuliep & McCroskg&y)8 claims that certain types of communication environments may
produce more or less anxiety than others. According to McCroskey and Richmond®, four types of
CA can be defined. Trait-like CA concerns oral communication and refers to a relatively stable
and enduring predisposition of an individual towards experiencing fear or anxiety in various
communication contexts. Another type of CA is a context-based CA that refers to a relatively
enduring personality type CA in which an individual experiences in a specific context. Receiver-
based CA, as another type, depends on the type of person/group involving in the communication.
Lastly, situational CA depends on changes in the environment.

1. Intercultural Communication Apprehension

One type of communication situation containing novelty, unfamiliarity, dissimilarity and
uncertainty is intercultural communication'?, According to Gudykunst and Kim (in Neuliep &
McCroskey)'!, individuals tend to view people from other cultures as strangers when they are
confronted with cultural differences. In such a circumstance, not only the uncertainty but also the
anxiety is high'2, This type of communication anxiety is labelled as “intercultural communication
apprehension” (ICA) referring to the fear or anxiety associated with either actual or anticipated
interaction with people from different cultural or ethnic groups', According to Gudykunst and
Shapiro (as cited in, Toomey & Chung)™* anxiety level experienced in inter-groups are higher than

3 J.C. McCroskey, and V.P. Richmond, ‘The Impact of Communication Apprehension on Individuals in
Organizations’ Communication Quarterly, Vol.27, 1979, pp.55-61.
4 McCroskey and Richmond, ‘The Impact of Communication ..., p. 55.
S1c. McCroskey, ‘Oral communication apprehension: a reconceptualization’, 1982, URL (consulted January
1998) www.as.wvu.edw/%7Ejmccrosk/101.htm.

J.W. Neuliep and J.C. McCroskey, ‘The Development of Intercultural and Interethnic Communication
Apprehension Scales’. Communication Research Reports. Vol.14, 1997, pp. 385-398.

Neuliep and McCroskey, ‘The Development of Intercultural .. 4., p.385.

Neuliep and McCroskey, ‘The Development of Intercultural .....", p.385.
o McCroskey and V.P. Richmond, Willingness to communicate’. In J.C. McCroskey & J.A. Daly (Eds.),
Personality and Interpersonal Communication. (London; Sage Publications Inc., 1987).

Neuliep and McCroskey, ‘The Development of Intercultural .....", p.386.
“Neuliep and McCroskey, ‘The Development of Intercultural .....", p.386.
12Neuliep and McCroskey, “The Development of Intercultural .....", p.386.
- Neuliep and McCroskey, ‘The Development of Intercultural .....", p.387.
Mg Toomey and L. Chung, ‘Cross-cultural Interpersonal communication: Theoretical Trends and Research

Directions’,. In W.B. Gudykunst, Stella Ting Toomey & Tsukasa Nishida (Eds.), Communication in Personql
Relationships Across Cultures. (London: Sage Publication Inc., 1996).
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the anxiety experienced interpersonally. In terms of intercultural context, inter.-group anxiety :that
stems from the contact between groups of different cultures can be major barrier against effective
intercultural communication. Inter-group anxiety probably leads to avoidance of contact', The leve]
of inter-group anxiety can be lower in the cases if, inter-group relati'enship is favourable, if» e
group is knowledgeable and holds positive l\6/iews ab01.1t the otheri, anc? if the numb_er or the statu:
the in-group is higher than the out-group™. According to th§ Anxiety-Uncertainty Mar{aggnlg
Theory”, effective inter-group communication is the fgnctlon of .the' amount of anxiety,
uncertainty experienced while communicating with others - Comrnung:atlon a_pprehensmn betwe
cultures significantly differs'®, For Hofstede, members of high uncertainty gvmdance culture ten
see difference as dangerous while the members of low uncertainty avoidance culture see,!
curious'®. Based on the differences that exist cross-culturally and cross-ethnically, people in Iarg_g
sum are nervous or fearful of communicating with different cultural or eghnic‘groups. The %p(jg‘tg
may be the result of ethnocentrism, ignorance of other group or self-perceived incompetence™. Duy
to some studies’’, ethnocentrism is more predictive of individual’s contextual CA. .

In organizational perspectives, communication apprczﬂzlension reveals many success o
failure outcomes. According to the findings of various studies™, CA has effects‘on occupationa
choice, advancement, employment retention and job applicant screeni.ng.'People with high CA ten
to prefer (actual) or expect occupations that require lower communication. They also are .not th
candidates for promotion but they are potential people to leave the o'rgamz.atxon (turnover). High.C¢
people are less competent, require more training, rarely c?ff.ered an interview, le§s successful on th
job, have relationship difficulties with co-workers and their job satisfaction level is lower. s

Avoidance and withdrawal behaviour against engaging in oral comunicaﬁon are‘th
usual characteristics of communication apprehensive individuals®. Thus, beneﬁm.lg f'rom a_travelc
a visit to a foreign culture will be lesser for a tourist. Engaging in oral communication will -he;lpi'
foreigner to experience and learn the bottom of cultural iceb.erg of 2 new culturc‘:. Thu_s, cros
cultural sensitivity is a crucial variable in a variety of situau‘or{s which call for mteracﬂoln Wlt'
people from cultures other than their own. For being successful in intercultural contexts, people mu

15 K. Leung and D.K.S. Chan, ‘Conflict Management Across Cultures’, In J. Adamopot}los fo Y(.1 Kisgl:
(Eds.), and Social Psychology Cultural Context Cross — Cultural Psychology Series, London:<Sag
Péublication Inc., 1999), Part 13, pp. 177-188. &
161 eung and Chan, ‘Conflict Management Across.....”, p. 181. ) 5
s '%‘oomey and L. Chung, ‘Cross-cultural Interpersonal Commu1'1ic:.iti0n: Theoretical T1:end§ a_n'd f;zie
Directions’,. In W.B. Gudykunst, Stella Ting Toomey & Tsukasa Nishida (Eds.), Communication in :
Relationships Across Cultures. (London: Sage Publication Inc., 1996). ) o Communidl
e, McCroskey and et al. ‘Correlates of Quietness: Swedish and American Perspectives’, {om
uarterly, Vol. 38, 1990, pp. 127-37. o .
1QgW.B. )é}udykunst and pﬁp(. Matsumoto, ‘Cross-Cultural Variability {?f ‘Commumcaglon :::; ibl;:rs
Relationships’. In W.B. Gudykunst, Stella Ting Toomey.&.Tsukasa Nishida (Eds.), Comm i
Personal Relationships Across Cultures. (London: Sage Publication Inc., 1996), p. 42. ] gl
20 g E. Albertson, ‘Interethnic Communication Apprehension: Anothel‘- Look at P1':.=,d1ctor81arlal‘ml
More Diverse Populations’, MA Thesis, (Morgantown, West Virginia: Department of Comm s
tudies, 2001). ' e
El M.C. Toale) and J.C. McCroskey, ‘Ethnocentrism and Trait Communication Apprehens19n as Pr;-'dtl:
Interethnic Communication Apprehension and Use of relational Maintenance Strategies 1n ‘Int‘
Communication’, Communication Quarterly, Vol. 49, No. 1, 2001, 70-83; Albertson, “lnte!
Communication....’, p. 389,
22 McCroskey and Richmond, ‘The Impact of Communication .......... >, p. 74. L
235 A. Campbell; ‘Comimunication Apprehension and Participation in Video-conference Meetings', Pf
Australasi crenice on Information Systems, Austratia, 1999, pp.160-170.




182 Murat GUMUS & Bahattin HAMARAT & Meral DURSUN

be interested in other cultures, be sensitive enough to notice cultural differences and then also be

willing to modify their behaviour™.

When two people come together and interact for the first time, uncertainty exists because
of limited amount of information about each other and uncertainty leads to anxiety?. For this reason,
information seeking and other readiness effort before interacting with people from different cultures
can decrease the amount of uncertainty and anxiety. According to Hall, difficulties in intercultural
communication stem from less knowledge about the way of communicating with people from other
countries?, Knowledge about other cultures helps a person to avoid miscommunication behaviour
and orientation. The degree of fear associated with interactions with people who are unfamiliar or
out-group members is greater than the degree associated with interaction with people who are
familiar or in-group members?’. Minimizing the level of uncertainty provides higher intimacy and
liking, however this requires interactants to engage in communication willingly. It is greatly
accepted that nearly all the cultures tend to prefer talking with in-group members. In other word, in
all cultures, willing to talk to a friend or to an acquaintance is higher than to talk to a stranger®,

As it is widely mentioned, Uncertainty Avoidance focuses on the degree the society
reinforces, or not, uncertainty and ambiguity within the society. A High Uncertainty Avoidance
ranking indicates the country has a high level of uncertainty and ambiguity. A Low Uncertainty
Avoidance ranking indicates the country has a low level of ambiguity and uncertainty. This is
reflected in a society that more readily accepts change and takes more and greater risks®. People
vary in terms of feeling anxiety about uncertain or unknown matters, and cultures vary too, in their
avoidance of uncertainty and tolerance for ambiguity. What is different may be viewed as a threat in
high uncertainty avoidance cultures. According to the popular work of Hofstede, uncertainty
avoidance rank for Australia is 37, score 51; rank for New Zealand is 39/40, score 49. The indexes

for the related countries within this study are rank 47/48 and score 35 for UK; rank 16/17 and score
85 for Turkey *C.

2. Research Hypotheses
Due to the literature given above, three questions will be answered in this study:
Hypothesis 1: CA level of Australians and New Zealanders differs.

Hypothesis 2: There is congruence with the findings of Hofstede in terms of uncertainty
avoidance scores.

Hypothesis 3: There are differences between CA level of ANZAC people due to their

professions, residence, nationality and their informational readiness level about a foreign culture
before getting into it.

g Greenholtz, ‘Assessing Cross-Cultural competence inﬁr ransnational Education: The Intercultural
Development Inventory’, Higher Education in Europe, Vol. .25, No. 3, 2000, pp. 411-16.

2 Neuliep and McCroskey, ‘The Development of Intercultural .....", p.389.
*he McCroskey and et al., ‘Correlates of Quietness: Swedish and American Perspectives’, Communication
Quarterly, Vol. 38, 1990, pp. 127-37.
w.B. Gudykunst and Y. Matsumoto, ‘Cross-Cultural Variability of Communication in Personal
Relationships’. In W.B. Gudykunst, Stella Ting Toomey & Tsukasa Nishida (Eds.), Communication in
Personal Relationships Across Cultures. London: Sage Publication Inc., 1996), p. 43.
< McCroskey and Richmond, ‘Willingness to ....", p. 74 ; 1.C. McCroskey and et al, ‘Correlates of....", p. 137.
% A. Marcus ve E.W. Gould, ‘Cuitural Dimensions and Global Web User-Interface Design: What? So What?

Now What?’ URL (consulted May 2003): http: www.Amanda.com/resources/hfweb2000/AMA_CultDim.pdf.
30 Marcus ve EW. Gould. ‘Cultural Dimensione ’

I ltural Communication Apprehension: An Empirical Study on Anzac Peop le 183
ntercultu

3. Method

3.0, Sanpte isited Gallipoli. The word,
: ithin this study was Anzacs v” i s
The population fffif:t?al‘;:n and New Zealand Army Corp 31 The word was invented

“Anzac” is an acronym for d Corps, while troops were training in Egypt

i i New Zealan
asa telegraphlc code of Australian and

in 1815 Gallipoli is that Gallipoli has been a place of pilgrimage for

of Anzac with Sns i to grow. The Anzac
i The zogzzvaealan ders for years and the numbers visiting continues to gr e
Australians an

y h reis a Commonwealﬂii 5
area ]laS llle status ()i a Natl()nal I alk and at eaCh ke pOlnt Of the terrain nel v
V‘V ar GIaVeS Cellletety . Ioday ﬁle WOI‘d AIlZaC 18 Wldespfead[ use{i l) l()(:al ])e() |e and

i ¢ T Of An
Iu[kish "ledia fOI‘ naming people Coming to ViSlt AnZaC arca each year. Ihe numbe

visitin Gal 1 01 1 eaCh ea about te thol ands aver age a“d it1s eKPeCted that 100.000 An c
k4
1 g 1 p l y T 18 1 h us

Gallipolli in 2015 for the 100th. Anniversary. v

ill visit for the
people w11; vlf‘l_ ats of the study were 213 Anzacs who came to Ganakkale, Turkey _
articipal

emembrance da They i t.
i - i12003. They completed the instrument,
Anzac Day” y) Ceremony 1n 22-26 Apri o
‘o‘n a ol\mtee(r basis rQuestionz\aire forms were delivered and were collected by the ained
av r 3

StudentS fIOII\ SChOOl 0{ Ioullslll & Hottﬂ IVIana e[ne“t Callakkale Un Verslty.
g ] 1

Table 1:
Demographic Distribution of the Participants(n=213)

| n_—[ % ——]‘

Variables

Marital status

Australia

Zealand
Residence New o

- c Australian
Nationality New Zealander

Manager
Employee
Education
Technical
Health service
QOthers

Occupation

Culture readiness

i : sk Kultir, Dil ve Taril
klarin Kaleminden Mehmetcik, (Ankara: Atatiirk T
31 o M. Tungoku, Anza aM g
tiirk Arastirma Merkezi, , p-16. 5
I}ftltlr?/r/x:,l\;,e/t:ustraliannﬁnds.healtekids.netl course. phtmli’co;l;se_ld 6!
52 E;tp://www.museum.vic..gov‘aulfederation/pdfs/arches .pdf.

13 it /www_asu,ngq?pﬁyelAnzacnoz.htm.



184 Murat GUMUS & Bahattin HAMARAT & Meral DURSUN

As it can be seen in table 1, majority of the participants were female with 53,5 percent.
The dominant age category of the sample was 21-30 age group with 70.0 percent. It is clear that
ages from 21-50 were 89.2 cumulative percent of the whole sample. This shows that the Anzac
people were dominantly the younger and middle age groups. They were overwhelmingly single
(75.1 %). In terms of Anzac Concept Australians (75.6%)were in great number. In terms of
informational readiness before visiting a foreign culture, 47.4% of them were ready about foreign
culture before their departure.

3.b .Instrument

This research is based on the instrument of Personal Report of Intercultural
Communication Apprehension (PRICA) developed by Neuliep and McCroskey. Intercultural
contacts can be considered as contexts for communication apprehension™, PRICA is a 16-item
scale which was then decreased to 14-item scale, half of the statements are worded positively and
the other half as negative. The respondents indicated the frequency to which they experienced
each of the items those describing feelings towards communication with a person from different
culture. Items were rated on five points (1=never, S=always) scale.

PRICA scale used to measure an individual’s apprehension when interacting with a
person from different culture of his own. Along with PRICA items of Neuliep and McCroskey,
demographic variables such as gender, age, marital status, nationality, residence, occupation and
informational readiness level were asked as open-ended questions.

The primary concern of this research is to have a look at CA in intercultural perspective,
Thes recommended contexts to use PRICA instrument are multicultural and intercultural
environments®, The authors of this study preferred to explore Intercultural communication
gpprehension of a so-called homogeneous group “Anzac” while they were experiencing the real
fear or avoidance of communication with foreigners in actual intercultural settings. Thus, the
responses to the items were expected to be the real instead of imaginary.

3.c. Data Analysis

In analysing data obtained for this research was SPSS statistical package version 10.0
was used. In order to determine CA levels of Anzacs who visited Gallipolli in terms of their
residence and nationality, correspondence analysis will be conducted.

. Correspondence Analysis as an interdependency technique enables dimensional
reduct19n and conducts perceptual mapping. The categories of a question can be analysed to
ieterrplpe positions of the categories. Closely positioned categories together indicate hi%h
1ssociation and the possibility of combining the categories into a single category™.
~orrespondence Analysis is named or labelled differently in various countries. Some of the
sopular names instead of “correspondence analysis” are optimal scaling, optimal scoring,

'ecipro?al averaging, appropriate scoring in USA, quantification method in Japan, Homogeneity
Analysis (HOMALS) in Holland and etc.”’. L

4 :
‘ Nculfep and McCroskey, ‘The Development of Intercultural .....", p. 393.
Neuliep and McCroskey, “The Development of Intercultural ssawn 5 Pr 393%

ILE Hair and et al., Multivariate Data Analysis with Readings, Fourth Edition (New Jersey: Prentice-Hall
nternational, Inc. Englewood Cliffs, 1995), p. 513.

r_K. Ogdamar, Paket Programlar ile Istatistiksel Veri Analizi: Cok Degiskenli Analizler-2, (Eskigehir: Kaan
sitabevi, 4.Baski, 2002), p. 448.
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In order to analyse at least three categorical variables, multiple correspondence analysis
was used in this study. Multiple Correspondence Analysis facilitates to analyse more tha.n two
categorical variables and displays communalities and relations between~ S}lbvcategOers of
variables nested in cross-tabulation as rre*m*.... % Correspondence Analysis is best suited for

exploratory data analysis39 s

4.Findings

Reliability of the PRICA scale used in this study is 0,8489 (Cronbach al.pha) and it can
be considered as highly reliable. Considering the nationality and residence, the difference or th‘e
similarity between Australians and New Zealanders were tested in One-way ANOVA. At his
point, nationality and residence of the participants were compared and recoded together, and four
contexts for communication were coded in order to analyse the data. Total score of the PRICA
was taken and compared between the groups. However, no difference was found. Mean score for
aus-aus was 44.55 (s.d.7, 05), for aus-out was 46,51 (s.d.5, 87). for nz-nz was 44,48 (s.d.5,07) and
for nz-out was 46,86 (s.d.5, 49). As it can be seen that, mean scores of Australians apd New
Zealanders living in their bome country are closer to each other and the scores of Australians and
New Zealanders living in a foreign country are also closer to each other.

Figure 1:
Positions of Categories and Communication Apprehension Level

Category Quantifications

3 1
nv
o rare CALEVEL
empl readiness
14 5 adu
au° A7 hith 5 6. occupation
hs mi o mrd 4
o ﬁgyfﬂ"s ara & = s context
usfl :
o ther
8 g 3 2 marital status
4 tech
E =1 n-o sas
.
8 =2 s gender
2 -1 [¢] 1 2 3 4 5

Dimension 1

Note: Abbreviations of the categories were used to obtain clearer maps. Full names can
be checked in Table 2.

According to the HOMALS results, people who are New Zealander and live in New
Zealand, who are married men more than 40 years of age, whose occupation is health and
education who gather information about new cultures before visiting (readiness) havg
communication apprehension rarely or never. However, single women with an age between 21_-3
who are New Zealander but live in a foreign country and who are managers and technical
personnel those not gathering information about a new culture usually have anxiety. On the other

38 Ozdamar, Paket Programiarile ...... , p- 476.
% Hair and et al. (1995). Multivariate ......, p. 516.
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hand, Australians living in a forei
sometimes have anxiety.

gn country with an age 20 or below and who are employees

Table 2:
Dimensions of Categories and CA Level
Variables Dimensions
Gender 1 2
Female -,49 = ol il
Male ;56 13
Age <21 1,20 2,84
21-30 =.,.36 g 04
31-40 .36 =381
41-50 1,81 24
51-60 141 , 55
61+ 2,08 , 64
Marital status Married 1,22 pl2
Single -,40 -,04
Context Australian-Au + 55 -, 07
Australian-Outaus -,88 67
New Zealander-N2z ,03 55
New Zealander-OutNz -,46 -1,41
Occupation Manager -,08 -,59
Employee ~1,03 1,18
Education w12 , 73
Technical -,59 -1,06
Health #55 ,66
Others , 40 -,46
- Informational Yes ,10 , 06
Readiness No -,09 -,05
CA level Never 4..01 2,11
Rarely 14+73 1,82
Sometimes -,06 , 04
Usually -,08 -,36
Always , 00 , 00
Figure 2;

Position of Informational Readiness, Contexts and CA Level

Category Quantifications
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Table 4:
Dimensions of Occupation and CA Level
1 2
iccupation Manager ,88 -,08
Employee , 65 -,18
Education ,28 , 00
Technical 1,02 -,61
Health -1,27 -=1,55
Others = 56 ,82
Alevel Never -5,98 -8,94
Rarely ,14 -1,66
Sometimes w39 syl 2
Usually -1,21 ,78
Always , 00 , 00
Figure 4:
Positions of Contexts and CA Level
Category Quantifications
4 Tare
24 nn
o e @ﬁio
24
-4 4
o
5
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E v context
g -8 ° CALEVEL
-8 -8 -4 -2 [+ 2

Dimension 1

When we have a look at the CA level in contextual base, Australians living in a foreign
ry usually have fear, but the CA level or the frequency of Australians living in Australia is

(i.e. sometimes or never). New Zealanders living in New Zealand rarely have fear, which is
ower than Australians.

Table 5:
Dimensions of Contexts and CA Leve:&F
1 2
CA level never -6,36 -7,22
Rarely -3,28 3,37
Sometimes -,06 -,14
Usually ,68 , 26
Always ,00 , 00
Context Australian-Au -,60 -,40
Australian-OutAu ,70 42
New Zealander-NZ ~,43 1579
New Zealander-QutNz 1,28 -,66
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Conclusion

As the results of this study, Australians and New Zealanders do not differ in their
communication apprehension (CA) level. This finding supports the findings of Hofstede in terms
of uncertainty avoidance. The rank of Australia and New Zealand were very closer (i.e.UA rank
were 37 and 39/40 respectively). Australians who live in Australia is different than the
Australians who live in a foreign country. This is also true for New. Zealanders. On the other
hand, the CA level of Anzac living in home country is lower than the ones living in a foreign
country, namely United Kingdom. Indeed, this is not the finding to be expected since living in a
foreign country should diminish anxiety or fear because of the intercultural experiences. In terms
of occupations, level of intercultural communication apprehension for managers, employees and
technical personnel is lower than health personnel. Educative personnel are expected to have
lower level CA since they are teaching or learning in multicultural settings. This is very true for
managers and employees. However, there was no question about the cultural diversity of the work
setting. Meanwhile, the number of visits or living periods in a foreign culture should also have
been asked for further evaluations. These last two limitations should be considered for future
researches. The findings within this study is limited to Anzac people and cannot be generalised to
other groups those would be included in a research for intercultural communication apprehension.



