Istanbul Universitesi Isletme Fakiiltesi Dergisi, istanbul Universitesi
Isletme Fakiiltesi’'nin uluslararasi resmi hakemli bilimsel dergisidir.
Nisan ve Kasim aylarinda olmak Uzere yilda iki kez yayimlanir.
oon
Istanbul University Journal of the School of Business Administration is the
international official peer-reviewed journal of Istanbul University,
School of Business Administration. The journal is semiannually published
in April and November.

ISSN 1303 - 1732

Cilt 39 m Sayl 2 @ Kasim 2010
Volume 39 @ Number 2 @ November 2010

www.ifdergisi.org

Indekslenme ve Ozetlenme / Abstracting and Indexing:

EconPapers - RePEc

EBSCO

Index Copernicus

Ulrich’s Periodicals Directory

International Abstracts in Operations Research
ULAKBIM - Social Sciences Database



Kapak Tasarim / Cover Design
Ali Yiksel

BASKI VE CILT

Extrafikir Reklamevi
Tel: 0 212 5675163
E-posta: info@extrafikir.com
Web: www.extrafikir.com




IMTIVAZ SAHIBI / LICENSEE: Erdal Tekarslan
SORUMLU YAZI ISLERI MUDURU / RESPONSIBLE DESK EDITOR: Abdullah Okumus

EDITOR / EDITOR-IN-CHIEF

Eyiip Cetin

Istanbul Universitesi, Isletme Fakiiltesi,
Sayisal Yontemler Anabilim Dali, Avcilar,
34320 Istanbul

Istanbul University, The School of Business
Administration, Department of Quantitative
Methods, Avcilar, 34320 Istanbul, Turkey
E-mail: eycetin@istanbul.edu.tr

Phone: +90 212 4737070 / Ext. 18352
Fax: +90 212 5904000

YONETICI EDITORLER / EXECUTIVE EDITORS

Baris Kiremitci

Istanbul Universitesi, Ulastirma ve Lojistik
Yiksekokulu

Istanbul University, The School of Transport and
Logistics

E-mail: baris@istanbul.edu.tr

Seda Tolun

Istanbul Universitesi, Isletme Fakiiltesi
Istanbul University, The School of Business
Administration

E-mail: stolun@istanbul.edu.tr

DANISMA KURULU / ADVISORY BOARD

Hamparsum Bozdogan
University of Tennessee

Arjun K. Gupta
Bowling Green State University

Thomas L. Saaty
University of Pittsburgh

John L. Casti
International Institute for
Applied Systems Analysis

Wayne L. Winston
Indiana University

ALAN EDITORLERI / AREA EDITORS

Finans / Finance )
Orhan Goker, Istanbul Universitesi

Insan Kaynaklari Yénetimi /
Human Resources Management
Cavide Uyargil, Istanbul Universitesi

Istatistik / Statistics )
Neyran Orhunbilge, Istanbul Universitesi
Muni S. Srivastava, University of Toronto

Muhasebe / Accounting
Fatih Yilmaz, Istanbul Universitesi

Orgiitsel Davranis / Organizational Behaviour
Adele Diederich, Jacobs University Bremen
Erdal Tekarslan, Istanbul Universitesi

Pazarlama ve Pazarlama Arastirmalari / Marketing
and Marketing Research )
Kemal Kurtulus, Istanbul Universitesi

Uretim Yénetimi / Production and Operations
Management ) )
Necdet Ozgakar, Istanbul Universitesi

Yénetim ve Organizasyon / Management and
Organization )
Hayri Ulgen, Istanbul Universitesi

Yéneylem Arastirmasi / Operations Research
Erdal Balaban, Istanbul Universitesi



YARDIMCI EDITORLER / ASSOCIATE EDITORS

Ahmet Cevat Acar, Istanbul Universitesi
C. Ciineyt Arslantas, istanbul Universitesi
Faik Bagaran, istanbul Universitesi
Aykut Berber, istanbul Universitesi
Muzaffer Bodur, Bogazici Universitesi
Eser Borak, Bogazici Universitesi

Zehra Bozbay, Istanbul Universitesi

John Chen, Bowling Green State University

Seungjin Choi, Pohang University of Science
and Technology

Gigdem Aricigil Cilan, istanbul Universitesi
Gonen Diindar, istanbul Universitesi

Sami Ercan, Istanbul Ticaret Universitesi
Ergiin Eroglu, Istanbul Universitesi

Ozgiir Esen, istanbul Universitesi

Sitki Goézlii, istanbul Teknik Universitesi

Mehmet Horasanli, Is Asset

Hede Helfrich-Holter, University of Hildesheim

Hayat Kabasakal, Bogazigi Universitesi

Erdener Kaynak, Pennsylvania State University

at Harrisburg

Ahmet Kodse, istanbul Universitesi
Abdullah Okumus, istanbul Universitesi
Giiven Ordun, Istanbul Universitesi

Oya Ozcelik, istanbul Universitesi

Hasan Pirkul, University of Texas at Dallas
Guoqi Qian, The University of Melbourne
Tamer Saka, Sabanci Holding

Vedat Sarikovanlik, istanbul Universitesi
Kerem Sarioglu, istanbul Universitesi
Fulya Sarvan, Akdeniz Universitesi
Selime Sezgin, istanbul Bilgi Universitesi
Kazuo Shigemasu, The University of Tokyo
Karan P. Singh, University of North Texas

Seyhan Sipahi, Istanbul Universitesi

Mete Soner, Sabanci Universitesi

Atacg Soysal, istanbul Teknik Universitesi
Umit Senesen, Istanbul Teknik Universitesi

Angela Testi, University of Genova

Vincenzo Esposito Vinzi, ESSEC Business
School of Paris and Singapore

Yunbin Zhao, University of Birmingham

URETIM EDITORLERI / PRODUCTION EDITORS

Timur Keskinturk
Istanbul Universitesi, Isletme Fakdultesi

Istanbul University, The School of Business

Administration
E-mail: tkturk@istanbul.edu.tr

Aysegiil Karaeminogullar
Istanbul Universitesi, Isletme Fakdultesi

Istanbul University, The School of Business

Administration
E-mail: aysegulk@istanbul.edu.tr



Bu sayL Fakidtemizin eski dgretim ityelerinden
Prof. Dr. Erdogan Kumceu (1950-2004 ) 'nun anisina tthaft
edilmistir.

This Lssue (s dedicated to the mewmory of
Prof. Br. Erdogan Kumen (1950-2004), one of the former
faculty of our school.
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BIYOGRAFI
PROF. DR. ERDOGAN KUMCU

30 Kasim 1950’de Istanbul’da dogan Erdogan Kumcu, orta 6grenimini Alman Lisesi‘nde
tamamladi. 1974’de Istanbul Universitesi Isletme Fakiiltesi’'nden mezun olduktan sonra
ayni yil fakultenin pazarlama kirststine uzman olarak atandi. “Daditim Kanallari
Sisteminde Catisma Sirecini Aciklayan Bir Kanal Igi Catisma Modeli ve Tirkiye'de
Dayanikl Besin Maddeleri Dagitim Kanallarinda Pazarlama Bilesenleri agisindan
Irdelenmesi” baslikh tezi ile 1977’de doktor Gnvanini aldi. Doktora dgrenciligi sirasinda
Hamburg Universitesinden kazandigi DAAD bursu ile 1978 yilina kadar arastirmalar yapti.
1978-1980 yillarinda Harp Akademilerinde yedek subay tegmen olarak askerlik hizmetini
yerine getirdi. Askerlik hizmetini yaparken yoénetim, istatistik ve kantitatif yontemlerle
ilgili dersler verdi. 1980’de Istanbul Universitesi Isletme Fakiiltesinde asistan kadrosuna
atandi. Erdogan Kumcu’nun doktora tezi 1981 yilinda “Daditim Kanallarn Sisteminde
Catisma Sdireci” adi altinda kitap olarak yayinlandi. 1982 yilinda dogent oldu. 1982-1983
yillar arasinda ABD Clarkson Universitesinde misafir 6gretim lyesi olarak gérev yaptiktan
sonra, Ball State Universitesinde 1983’de Docent ve 1987 yilinda Profesér oldu.

Cok sayida eseri bulunan Kumcu'nun "“Journal of Global Business”, ™“Journal of
International Marketing”, “Journal of Macromarketing”, “Journal Business Research”,
“International Bank Marketing”, “Marketing Education Review” gibi saygin dergilerdeki
makalelerinin yanisira uluslararasi kongrelere tek basina veya meslektaslan ile birlikte
sundugu bircok dederli tebligi vardir. Ayrica “Hoosier Banker”, “New Business World” gibi
ticari dergilerde de yazilar yer almistir.

Ball State Universitesinde yeni program ve derslerin acilmasina énciiliik yapmis olan Prof.
Kumcu’'nun burada vermis oldugu dersler arasinda Pazarlama Yonetimi, Uluslararasi
Pazarlama, Pazarlama Kanallari, Perakendecilik Stratejileri, Pazarlama Arastirmalari,
Avrupa Ortak Pazari, sayilabilir. Ayrica 1986 yilindan itibaren uzaktan editim agi olan
Indiana Yiksek Egitim Televizyon Sisteminde (Indiana Higher Education Television
System, MBA-TV) yiksek lisans ve lisans diizeyinde pazarlama dersleri verdi.

Kumcu 6grencilerin yanisira ('jcjreti__m Uyelerinin de kiresel bir bakis acgisina sahip olmalari
konusunda yogun gaba harcardi. Universitenin isletme fakultesi disindaki mimarlik, tarih,
cografya gibi bdlumlerinden 6gretim Uyelerine yardimci olur, onlarla ortak calismalar
yapardi.

Ball State Universitesindeki akademik yasami boyunca Erdogan Kumcu, (niversitenin
uluslararasi iliskilerinin gelistiriimesi yéninde sirekli gayret goésterdi, bu amacla cesitli
komitelerde gorev aldi. Bu komiteler igerisinde ustlendigi sorumluluklar arasinda
Universite Senatosu Uluslarasi iliskiler Komitesi Uyeligi, Avrupa Arastirmalarn Programi
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Yonetim Kurulu Baskanligi, Internet araciligi ile dinya Universiteleri arasinda iletisim ve
esanli egitime olanak saglayan Kiresel Medya Adi (global media network) Yoneticiligi
sayilabilir. Erdodan Kumcu’nun da katkilariyla interaktif bir uzaktan egitim sistemi olan
kiresel medya agi projesi ile Ball State Universitesi Amerika Birlesik Devletleri’nde
yaratici teknolojileri egitimde basaril bir bigimde kullanan lider Gniversitelerden biri oldu.
Halen Calgary Universitesi, Kanada; Istanbul Universitesi, Tirkiye, Hong Kong
Universitesi, Cin; Kral Monkut Universitesi, Tayland, Queensland Universitesi, Avustralya;
Kyunghee Universitesi, Gliney Kore; Cuernavaca Universitesi, Meksika gibi Kuzey ve
Guney Amerika, Asya ve Avrupa kitalarindan gesitli Gniversitelerin Gye oldugu bu uzaktan
iletisim ve editim adginin ortak diploma verecek, 6grencilerin Ulkeleri disinda editim
yapmalarina olanak sadlayacak bir sisteme donustlrtlmesi icin yapilan galismalar devam
etmektedir.

Erdogan Kumcu'ya pazarlama bilim dali ve Ball State Universitesine yapmis oldugu
katkilar nedeni ile Leavey (Leavey Award, 1992), Ball State Universitesi Ustiin Hizmet
Odulu (Ball State University’s Outstandind Faculty Service Award, 1993), Pazarlama Bilim
Akademisi Hizmet Odili (Academy of Marketing Science Service Recognition Award,
1993) verildi.

Prof. Dr. Erdodan Kumcu’nun girisimi ile 23 Haziran 1998 tarihinde Ball State ve istanbul
Universitesi arasinda bir akademik isbirligi anlasmasi imzalandi ve bu anlasma sayesinde
Istanbul Universitesinden cok sayida 6gretim iyesi, yardimcisi ve 6grenci Ball State
Universitesinde arastirma yapmak, ders vermek, yiiksek lisans programlarina katiimak
olanadina kavustu. Anlasma cercevesinde 1999 yilinda oniig, 2001 yilinda onbir iU
Isletme Iktisadi Enstitiisii 6grencisi iki hafta siire ile Ball State Universitesini ziyaret etti.
Ayrica akademik isbirligi anlasmasi kapsaminda Ball State Universitesinden 6grenci
gruplari ve 2001 yilinda 6gretim Uyeleri Tlrkiye'ye geldiler.

Uluslar ve kdultlrler arasi iliskilerin gelistiriimesine ¢ok 6nem veren Erdogan Kumcu
Uluslararasi Pazarlama ve Kalkinma Birliginin (International Society of Marketing and
Development ISMD) kurulusunda énemli bir rol oynadi ve yoénetim kurulunda yer aldi.
Halen ISMD’ye 40’dan fazla llkeden 200°G askin pazarlama akademisyeni Gyedir. ISMD
tarafindan her yil farkli bir lilkede dizenlenen Pazarlama ve Kalkinma konferanslarinin ilki
1-4 Eylul 1986 tarihlerinde Istanbul’da, onbirincisi ise 5-8 Ocak 2010 tarihlerinde Hanoi,
Vietnam’da yapilmistir.

Prof. Dr. Erdoan Kumcu’ya yirmi iki yil gérev yaptigi Ball State Universitesi isletme
Fakulltesinin WB 144 numarali dersligine anisini yasatmak amac ile adi verildi ve yine
onun adina bir Uluslararasi Egitim Fonu olusturuldu. Bu fonla akademik isbirligi
anlasmasindan yararlananlara destek saglanmaktadir.



BIOGRAPHY"

PROF. DR. ERDOGAN KUMCU

Erdogan Kumcu, born on November 30 1950 in Istanbul, finished his secondary
education at the German Highschool. After he graduated from Istanbul University School
of Business Administration in 1974, he was appointed expert to the Marketing
Department in the same year. In 1977 he did his PhD with his thesis called “A conflict
sample that explains the conflict process in the ways of distribution system” and “The
analysis of the ways of distribution of durable food from the perspective of marketing
components.”

While he was doing his PhD, he won a DAAD scholarship from the University of Hamburg
with which he got the opportunity to do further research until 1978. Following this afore
mentioned experience he did his miltary service as an officer at the War Colleges from
1978 t01980. While serving, he taught management, statistics and quantitative methods.
Having finished his military service, he was appointed assisstant in the School of
Business Administration at Istanbul University. In 1981, his PhD thesis with the title “The
conflict process in the means of distribution systems” was published. He worked as a
guest instructor at the Clarkson University, USA from 1982 to 1983 and in the same year
he became an assistant professor and in 1987 he became professor at Ball State
University.”

“Journal of Global Business”, Journal of International Marketing”, Journal of
Macromarketing”, Journal of Business Research”, International Bank Marketing”,
“Marketing Education Review”, are among the distinguished periodicals in which Prof.
Kumcu'’s articles were published. His other works include bulletins which he presented at
international congresses either on his own or with his colleagues. Some of his other
artices appeared in commercial periodicals such as “Hoosier Banker” and “New Business
World”.

Prof. Kumcu played an important pioneering role in starting new programs and majors
such as “Marketing Methods”, “International Marketing”, “Ways of Marketing”, “Retail
Strategies”, "Marketing Researches” and “European Union” at Ball State University.
Starting 1986 he also taught graduates and postgraduates at Indiana Higher Education
Television System, MBA-TV, which is a distant education network.

Prof. Kumcu made big efforts to help students as well as the academic staff develop their
own global point of views. He worked not only with the instructors from the Business
School but also collaborated with those from Architecture, History, Geography and like
such departments.

During his academic life at Ball State University, Prof. Kumcu made a lot of efforts to
promote the university’s international relations by working at different commitees.
Actually, he served as a member in the International Relations Commitee of the
University’s Senate, as the President of board, European Research, as the director of
global media network that promotes simultaneous education as well as the
communication of all universities by means of the Internet. Thanks to Prof. Kumcu, Ball
State University became one of the leading universities in the States that use creative
technologies in their educational programs successfully by means of the interactive global
media network project, which is a distance learning system.

Members of several universities from North and South America, Asia and Europe, Calgary
University, Canada; Istanbul University, Turkey; Hong Kong University, China; King

* Translated by instructor Bllent Doganguin.
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Monkut University, Thailand; Queensland University, Australia; Kyunghee University,
South Korea; Cuernavaca University, Mexico to mention some are still making efforts to
turn this distant communication and education network into a system that will produce
joint certificates and enable students to carry out their studies abroad.

Prof. Kumcu received the following awards for his contributions to both Ball State
University and Marketing Science: Leavy Ward, 1992, Ball State University’s Outstanding
Faculty Service Award, 1993, Academy of Marketing Science Service Recognition Award,
1993.

On June 23 1998, Ball State and Istanbul University signed an academic collaboration
agreement, according to which professors, research assistants and students from
Istanbul University were given the opportunity to do research, teach and attend post
graduate programs at Ball State University. Owing to this agreement, students from the
Institute of Business Administration visited Ball State University twice; 13 students in
1998 and 13 students in 2001. In the same year, professors and students from BSU
visited IU.

Prof. Kumcu, who gave a very big importance to the development of relations between
countries and cultures, played an important role in the establishment of the ISMD, The
International Society of Marketing and Development, and became member of Board. The
ISMD has still got more than 200 academic marketing members from more than 40
countries. Furthermore, it organizes annual marketing and development conferences the
first of which was held in Istanbul in September 1986, the eleventh in Hanoi, Vietnam, in
January 2010.

In commemoration of Prof. Kumcu, who worked for 22 years at Ball State University,
Department of Management, one of its lecture halls, WB 144, was named after him.
Another attempt for honoring Prof. Kumcu is the “Erdogan Kumcu International Education
Fund”, which is an endowed fund administred by the Ball State University Foundation. Its
purpose is to promote faculty development as a complement to the existing Friends of
Turkey Fund which supports student exchanges with Turkish Universities.
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