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AIMS AND SCOPE

Trends in Business and Economics (Trend Bus Econ) is an international, scientific, open access, online-only periodical published in accordance
with independent, unbiased, and double-blinded peer-review principles. The journal is official publication of the Ataturk University Faculty of
Economics and Administrative Sciences and published quarterly publication in January, April, July, and October. The publication languages of
the journal are Turkish and English.

Trends in Business and Economics aims to contribute to the literature by publishing articles at the highest scientific level in economics. The journal
publishes original articles, reviews and letters to editors prepared in accordance with ethical rules. The scope of the journal includes economics
and business writings. Trends in Business and Economics deals with original articles that have theoretical foundations and are supported by
empirical findings.

The target audience of the journal includes academicians, researchers, professionals, students, related professional and academic bodies and
institutions.

Trends in Business and Economics is currently indexed in DOAJ, ERIH Plus, TUBITAK ULAKBIM TR Index, Directory of Research Journals
Indexing, Ebsco, EbscoBusiness and China National Knowledge Infrastructure (CNKI).

The editorial and publication processes of the journal are shaped in accordance with the guidelines of Council of Science Editors (CSE), Com-
mittee on Publication Ethics (COPE), European Association of Science Editors (EASE), and National Information Standards Organization
(NISO). The journal is in conformity with the Principles of Transparency and Best Practice in Scholarly Publishing (doaj.org/bestpractice).

Disclaimer
Statements or opinions expressed in the manuscripts published in the journal reflect the views of the author(s) and not the opinions of the editors,
editorial board, and/or publisher; the editors, editorial board, and publisher disclaim any responsibility or liability for such materials.

Open Access Statement

Trends in Business and Economics is an open access publication, and the journal's publication model is based on Budapest Open Access Initia-
tive (BOAI) declaration. Authors retain the copyright of their published work in the Trends in Business and Economics. The journal's content is
licensed under a Creative Commons Attribution (CC BY) 4.0 International License which permits third parties to share and adapt the content
for any purpose by giving the apropriate credit to the original work.

You can find the current version of the Instructions to Authors at https://economics-ataunipress.org/

Editor in Chief: Vedat Kaya
Address: Ataturk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey
E-mail: tbej@atauni.edu.tr

Publisher: Ataturk University
Address: Ataturk University, Yokutiye, Erzurum, Turkey

Publishing Service: AVES

Address: Buyukdere Caddesi, 105/9 34394 Sisli, istanbul, Turkey
Phone: +90 212 217 17 00

E-mail: info@avesyayincilik.com

Web: www.avesyayincilik.com



Trends in
Business and
Economics

CONTENTS

RESEARCH ARTICLES

148

160

169

177

186

197

206

215

Ranking Independent Audit Companies by Critic-Copras Methods
Mehmet GUNER, Turgut KARABULUT, Ersin KORKMAZ

Mediator Role of Workplace Incivility in the Relationship Between Workload and Organizational Conflict
Ulviye TUFEKCI YAMAN, S. Serpil AYTAC, Oguz BASOL

A Qualitative Research on the Perspectives of Health Managers on Crisis Management and Solution Proposals During the

Pandemic Period
Hatice Nilay GEMLIK, Rumeysa MUTLU, Ramazan Ongr CATAR, Ali ARSLANOGLU

The Role of Globalization on the Environmental Kuznets Curve Hypothesis: The Case of Pakistan

Hatice IMAMOGLU, Dilber CAGLAR ONBASIOGLU

Unsustainable Growth in the Austria School of Economics: An Analysis for Turkey
Secil DURMAZ

Effects of Off-Balance Sheet Items on the Financial Performance of Turkish Deposit Banks

Burak BUYUKOGLU, Ahmet SiT, Berna DOGAN BASAR

Examining and Managing Frequently Asked Questions on Technopark Websites
Ferkan KAPLANSEREN

The Relationship Between Economic Growth and Public Health Service Expenditures in Upper Middle-Income Countries

Zekai OZDEMIR, Asli OKAY TOPRAK



