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Abstract

Social problem solving is defined as problem solving that occurs in natural environment. Social prob-
lem solving is a learning, coping and self-directed processes. The aim of this paper is to give introduc-
tory information regarding social problem solving. Background information, definitions, theoretical
background, research examples, and measurement issues regarding social problem solving is ex-
plained. In particular, three types of social problem solving were discussed: rational problem solving,
impulsive/carelessness problem solving and avoidance problem solving. The positive outcomes of
rational problem solving and its effect of on mental health were provided. In addition to it, measure-
ment tools regarding social problem solving were discussed. Owverall, social problem solving is an
important concept, which has positive effects on mental health and psychological well-being. This
paper can be used an introductory paper for counseling and psychology students.
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Sosyal Problem Cozme ve Sosyal Problem C6zmenin
Zihin Sagligina Etkisi

Oz

Sosyal problem ¢ozme bireyin dogal ortaminda olusan 6grenmeyi, bas etmeyi ve 6z yonlendirmeyi
iceren problem ¢ozme olarak tamimlanabilir. Bu makalenin amact sosyal problem ¢ézme konusunda
giris niteliginde bilgi sunmaktir Bu makalede sosyal problem ¢ozme ile ilgili tanimlar, sosyal problem
cozmenin teorik altyapisi, arastirma ornekleri, ve sosyal problem cozme ile ilgili 6l¢me yaklagimlar:
aciklanmugtir. Ozellikle dic tiir sosyal problem ¢ozmeden bahsedilmistir. Rasyonel akilct sosyal problem
cozme, diirtiisel/dikkatsiz sosyal problem ¢ozme ve kaginan sosyal problem ¢ézme aciklanmistir. Bu
problem ¢ozme yontemleri arasindan akilci/rasyonel problem ¢ozmenin olumlu sonuglarindan bah-
sedilmis ve bu problem ¢dzme yonteminin psikolojik iyi olusa etkisi agiklanmistir. Bunun yamnda
sosyal problem ¢ozme 6lgme araclar: ile ilgili bilgi verilmis, sosyal problem ¢ézme yaklasimlarinda
stire¢ ve sonug odakli élciimlere deginilmistir. Sonug olarak, sosyal problem ¢ozme, zihin saghg
iizerinde olumlu etkisi olan 6nemli bir kavramdir. Bu calisma sosyal problem ¢ozmeyi agiklamak
amactyla psikolojik damgmanlik ve psikoloji 0grencileri icin giris niteli§inde bir makale olarak
kullamlabilir.

Anahtar Kelimeler: Sosyal problem ¢ozme, Zihin saglhgi, Literatiir taramas:, Arastirma
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Introduction

Social problem solving skills is defined as problem solving that occurs in
natural environment. It is a learning, coping and self-directed processes.
Social problem solving skills can be improved overtime with learning.
Therefore social problem solving skill is a learning process. By problem
solving, stress is relieved so it is also considered as a coping process.
Finally problem solving requires initiation and taking steps toward prob-
lem solutions, therefore it is a self-directed process. Social problem solv-
ing intrinsically consists of two themes: problem and solution. Problem
is defined as a life situation or task that creates conflict and there is not
an effective response available to person. A solution is defined as a re-
sponse to problem that creates a solution to problem (McGuire, 2001;
D'Zurilla & Maydeu-Olivares, 1995). Nezu and his colleagues indicated
social problem solving has two components: problem orientation and
problem solving style (Elliot, Grant, & Miller, 2004) .

Problem orientation: Problem orientation has two subgroups: positive
orientation and negative orientation. Positive orientation includes seeing
problem as a challenge, having expectancies, and beliefs that the prob-
lem can be solved. People, who have positive orientation tend to have
positive emotion that facilitates problem solving, believe in that problem
solving takes time and persistence, and they commit time and effort for
problem solving. Negative problem orientation includes seeing problem
as a threat, source of stress, and having pessimistic thoughts about it.
People with negative orientation tend to believe that they do not have
adequate abilities to solve problem, therefore they have lower motiva-
tion and commitment for problem solving. When faced with problems,
encountering difficulties reinforces their belief of not being competent to
solve problem effectively (Elliot, 1999; Elliot et al., 2004 ).

Problem solving styles: It includes three types of problem solving styles.
Rational problem-solving, impulsivity/carelessness problem solving and
avoidance problem solving. Each problem solving style provides a dif-
ferent path to problem solving (Belzer, D’Zurilla & Maydeu-Olivares,
2002)
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Relational problem solving. Rational problem solving style is similar to
problem-solving steps. It includes determining problem, defining it, try-
ing to understand problem, obtaining goals regarding the problem, find-
ing different solutions, assessing and evaluating the solutions, applying
the selected solution and re-assessing the efficacy of the solution
(Malouff, Thorsteinsson, & Schutte, 2005). People who have relational
problem solving style tend to analyze the problem and look for different
solutions and selecting best solution using logical thinking (Belzer et al.,
2002; Nezu et al., 2010).

Impulsivity/Carelessness problem solving. Although, it shows similari-
ties to relational problem solving skills, it consists of hurried, narrow,
and undeveloped problem solving skills. People who have this problem
solving style tend to go over the problem steps quickly, find only a few
problem solutions among many, and chose one without putting a lot of
thoughts on it. The common characteristic of this problem solving style is
impulsivity. People who have this problem style tend to behave impul-
sively and attempt to solve problem in hurry (Belzer et al., 2002; Nezu et
al., 2010).

Avoidance problem solving style. It is a dysfunctional problem solving
style. It refers to being passive, inactive and dependent. People who have
avoidance problem solving style tend to defer problems and wait prob-
lems to be solved by themselves or put their responsibilities on other
people and expect them to solve problems (Belzer et al., 2002; Nezu et al.,
2010).

Research Regarding Social Problem Solving

Although there are numerous studies regarding problem-solving skills,
only several examples of them will be discussed in this paper. However,
these examples aimed to give audience a sense of studies conducted re-
garding social problem solving.

Elliot (1999) conducted a study with people with spinal cord injury to
determine relationship between social problem solving and physical and
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psychological adjustment. The results indicated that participants who
had impulsive and carelessness problem solving style had less ac-
ceptance of disability, whereas participants who had rational problem
solving skills had more acceptance of disability. As expected negative
problem orientation were related to less acceptance of disability, whereas
positive problem orientation were related to more acceptance of disabil-
ity. Distress, injury severity and demographic characteristics did not
mediate relationship between problem orientation and disability ac-
ceptance.

Elliot, Sherwin, Harkins, and Marmarosh (1995) conducted a study
with college students to investigate relations between problem orienta-
tion factors and emotional well-being. The results indicated that student
who had higher problem solving confidence factor had higher positive
effect and lower negative effect. They asserted that positive problem
orientation promotes emotional well-being in academic situations. As a
part of this study, to test validity of the results in a more rigorous condi-
tion they had same measurements done during a course examination
period. The results indicated that positive problem orientation brought
out more, enthusiasm and energetic emotional tone during an intellectu-
al challenge.

Shanmugham, Cano, Elliot, and Davis (2009) conducted a study with
caregivers responsible from patients with stroke after their discharge
from a rehabilitation hospital. The researchers aimed to investigate rela-
tionship between caregivers’ depression and their problem solving skills
and relationship satisfaction. The results indicated that dysfunctional
problem solving skills were associated with higher depression rates at
discharge of the patients and at one month follow up. However, they did
not find a significant relationship between problem-solving skills and
relationship satisfaction.

Siu and Shek (2010) conducted a study with youngsters from 7 to 9
grades in a district of Hong Kong. They aimed to investigate relationship
between social problem solving and depression and anxiety. The results
indicated that positive problem orientation had significant negative cor-
relation with depression, impulsive/careless style, avoidance style, and
negative problem orientation had positive correlations with depression
respectively. However, there was not any relationship between relational
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problem solving and depression. The positive problem orientation had
negative correlation with anxiety; negative problem orientation and
avoidance style had positive correlations with anxiety. Impul-
sivity/carelessness had no correlation with anxiety, and relational prob-
lem solving had relatively weak correlation with anxiety.

Measurement

Macguire (2001) examined measurement tools of social problem solving
into two groups: problem solving process measurement tools and out-
come related measurement tools. Process type measurement tools are
designed to assess cognitive and behavioral activities of examinee that
are used in problem solving situations. In those measures, underlying
pattern of problem solving skills is measured. They measure examinees
perception of problem solving approaches. They are usually self-report
measures. Most used assessment tools are Social Problem Solving Inven-
tory (SPSI) and Problem Solving Inventory (PSI).

Outcome type measurement tools assess performance or problem
solving competence by looking at outcomes. Therefore, those type meas-
urement tools involve value judgments and are affected by environmen-
tal conditions and cultural differences. For instance, when elderlies make
mistake, confronting with them may be regarded as acceptable problem
solving in western culture but not in eastern culture. Some examples of
those measurement tools are Alternative Thinking Test (ATT) and Ado-
lescent Problem Inventory (API).

Measurement of social problem solving has been an issue among re-
searchers. Mcguire (2001) indicated that there are several points that
need to be considered regarding measurement of problem solving. First,
to what extent questions in those measurement tools cover typical life
situations. Second, some commonly used tools exert instrumentation
problems and have weak psychometric properties. It was recommended
developing assessment tools based on behavioral observations. Moreo-
ver, usages of problem situations that reflect self-reflective and meta-
cognitive process of examinees in measurement tools were advised.

2268 ¢ OPUS © Uluslararasi Toplum Arastirmalar Dergisi



Explaining Social Problem Solving and Its Effect on Mental Health

Conclusion

Social problem solving has two components: problem solving orientation
and problem solving style. Problem solving orientation has two sub-
groups positive problem orientation and negative problem orientation.
Problem solving style has three subgroups: Relational problem solving,
impulsivity/Carelessness problem solving, and avoidance problem solv-
ing. The research shows that social problem solving has relationship
with acceptance of disability, emotional well-being, depression, and anx-
iety. The measurement tools of social problem solving can be divided
into two groups: measurement tools assessing process and measurement
tools assessing outcomes. Among many assessment tools SPSI is the
measurement tool that comprehensively assesses theoretical links of so-
cial problem solving. Overall, social problem solving has been an im-
portant topic and gives valuable information regarding problem solving
patterns.

References

Bell, A. C, & D’Zurilla, T. J. (2009). The influence of social problem-
solving ability on the relationship between daily stress and ad-
justment. Cognitive Therapy and Research, 33(5), 439-448.

Belzer, K. D., D’Zurilla, T. J., & Maydeu-Olivares, A. (2002). Social prob-
lem solving and trait anxiety as predictors of worry in a college
student population. Personality and Individual Differences, 33(4),
573-585.

Dreer, L. E., Berry, J., Rivera, P., Snow, M,, Elliott, T. R., Miller, D., Little,
T. D. (2009). Efficient assessment of social problem-solving abili-
ties in medical and rehabilitation settings: A Rasch analysis of
the social problem solving inventory-revised. Journal of Clinical
Psychology, 65(7), 653-669. Doi 10.1002/jclp.20573

D'Zurilla, T. J., & Maydeu-Olivares, A. (1995). Conceptual and meth-
odological issues in social problem-solving assessment. Behavior
Therapy, 26(3), 409-432.

OPUS © Uluslararasi Toplum Arastirmalar Dergisi ¢ 2269



Mustafa Sanal -Enver Sar1 - Cahit Kaya

Elliott, T., Grant, ]J., & Miller, D. (2004). Social problem solving abilities
and behavioral health. Social problem solving: Theory, research, and
training, 117-133.

Elliott, T. R. (1999). Social problem-solving abilities and adjustment to
recent-onset. Rehabilitation Psychology, 44(4), 315-332.

Elliott, T. R., Sherwin, E., Harkins, S. W., & Marmarosh, C. (1995). Self-
appraised problem-solving ability, affective states, and psycho-
logical distress. Journal of Counseling Psychology, 42(1), 105-115.

Malouff, J. M., Thorsteinsson, E. B., Schutte, N. S. (2005). The efficacy of
problem solving therapy in reducing mental and physical health
problems: A meta-analysis. Clinical Psychology Review, 27, 46-57.
doi: 10.1016/j.cpr.2005.12.005

McGuire, J. (2001). What is problem solving? A review of theory, re-
search and applications. Criminal Behaviour and Mental Health, 11
210-235.

Nezu, A,. Nezu, C. & D’Zurilla, T. J. (2010). Problem solving therapy.
Cognitive and behavioral theories in clinical practice, 76-114.

Shanmugham, K., Cano, M. A,, Elliot, T., & Davis, M (2009). Social prob-
lem-solving abilities, relationship satisfaction and depression
among family caregivers of stroke survivors. Brain Injury, 23, 92-
100.

Siu, A. M. H. & Shek, D. T. L. (2010). Social problem solving as a predic-
tor of well-being in adolescents and young adults. Soc Indic Res,
95, 393-406. doi: 10.1007/s11205-009-9527-5.

Kaynakga Bilgisi / Citation Information

Sanal, M., Sari, E. & Kaya, C. (2019). Explaining social problem solving
and its effect on mental health. OPUS-International Journal of Soci-
ety Researches , 10(17), 2263-2270 DOI: 10.26466/0pus.519469

2270 ¢ OPUS © Uluslararasi Toplum Arastirmalar Dergisi




	** Prof. Dr, Giresun Üniversitesi, Eğitim Fakültesi, Merkez / Giresun / Türkiye

