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Abstract

In this study, it is aimed to determine which social support systems respectively preferred by students to meet
their basic needs. The research was conducted with 347 university students from Sakarya University Faculty of
Education, 243 of whom were female and 104 of whom were male. A ranking chart was used to determine the
rank of fulfilment of the five basic needs of the students, as in the Maslow's hierarchy of needs, (physiological,
safety, love and belonging, esteem, and self-actualization), by social support systems (family, relatives, friends,
teacher-school, and society). The data was analyzed by rank order judgment scaling. As a result of the research,
it was found that university students regard family as the primary social support system in meeting all their needs
(physiological, safety, love and belonging, esteem, and self-actualization). The ranking does not change in
meeting the needs of safety, love and belonging, and esteem; in meeting the physiological needs, it was observed
that relatives are preferred more than friends. Another finding of the research is that in meeting the need for self-
actualization, relatives are preferred the least.
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INTRODUCTION

Research into the underlying factors of human behavior has been the subject of psychology science
for many years. Maslow’s approach to psychological needs is one of the most popular theories in this
field (Roediger, Capaldi, Paris, Polivy, & Herman, 1996). Maslow first introduced a hierarchical
structure of needs in 1943 and introduced his theory of needs in his book “Motivation and Personality”
in 1954 (Maslow, 1970). He argued that there are differences between human motives and animal
motives and expressed human motives in the form of a pyramid. At the base of this pyramid are
biological motives, and at the top are psychological motives (Ciiceloglu, 2003). It is possible to say
that Maslow’s theory is still valid today. The hierarchy of needs can be examined under five headings:
physiological needs, need for safety, need for love and belonging, need for self-esteem and need for
self-actualization (Plotnik, trans. 2009).

Physiological Needs

Maslow claims that human comes to earth from the lowest level (McConnell & Philipchalk, 1992).
Needs such as food, water, sexuality, breathing, and sleeping are discussed in the category of
physiological needs (Burger, 2006; Plotnik, trans. 2009; Roediger et al. 1996). One has to satisfy their
physical needs before meeting psychological or social needs (McConnell & Philipchalk, 1992). Once
this need is adequately met, it will be possible for the individual to be motivated to meet other needs.
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Need for Safety

Babies become ready to explore the physical environment once their basic needs are met. However,
for that, they need to feel safe first (McConnell & Philipchalk, 1992). The need for safety can be met
through protection from crime, fire, extreme heat or cold, wild animals, or dangers such as economic
disaster (Plotnik, trans. 2009; Roediger et al. 1996). For example, a student who hears about negative
things happen in a school on the news and social media may not feel safe with the possibility that these
may also happen at his/her own school (Shaughnessy, Moffitt, & Cordova, 2018). This prevents the
student from being driven to the upper categories in the hierarchy, for example, to be accepted by their
peers and to be successful at school.

Need for Love and Belonging

The need for love and belonging can be met by connecting with others, by being accepted by others
(Plotnik, trans. 2009), and by acquiring a place in a group (Roediger et al. 1996). According to Maslow,
this need can only be met by other people (McConnell & Philipchalk, 1992). Once the needs at the
lower level are satisfied, the human looks for a resource to connect with, so it is considered as the need
that drives people to be social.

Need for Esteem

Success can be met by gaining competence, approval, and attestation (Plotnik, trans. 2009). One reason
people connect with others is that they help themselves to set their life goals. Through feedback from
people, individuals are able to gain insight into how far they have achieved their life goals (McConnell
& Philipchalk, 1992). Having reached this level, individuals can move on to the final stage: self-
actualization.

Need for Self-Actualization

It can be defined as experiencing one’s own potential (Plotnik, trans. 2009). Maslow emphasized the
potential of the individual by saying, “what a man is and what he could be” (p. 272) while explaining
the need for self-actualization (Maslow, 1970). This can include being a parent, being an athlete, a
musician, or whatever appropriate (Roediger et al. 1996). While in the way of performing themselves,
individuals’ characteristics to be creative, to love, and to be healthy and strong, in line with their goals,
come to the fore (Gengtanirim, 2013). Maslow states that unless one is self-confident, they will not
dare to express themselves in their own way, cannot contribute to society, and thus cannot unleash this
innate potential (McConnell & Philipchalk, 1992).

Maslow assumes that all people go through these five levels in some way, and all people deal with
problems with the lower level before moving to an upper level (McConnell & Philipchalk, 1992). The
hierarchy of needs has been increased to seven levels by adding two more needs as “need for
knowing/understanding” and “need for being aesthetic” (Inceoglu, 2004). When lower-level motives
reach satisfaction, the individual becomes ready for higher-level motives (Ciiceloglu, 2003; Maslow,
1970; Seker, 2014). If the basic needs are not met at a higher level, one can go backwards within the
hierarchy (Plotnik, trans. 2009). Maslow defines physiological, safety, love-belonging, and esteem
needs as the deficiency needs and states that it is compulsory that these needs are met. However,
according to Maslow, once these needs are met, they will decrease. Needs such as knowing,
understanding, and appreciating beauty, which he describes as growth needs, can never be fully met
(Slavin, trans. 2013). In a sense, as the growth needs are satisfied, it can be said that there are dynamic
structures that can replace them with new developmental needs.

When we look at the hierarchy of needs today, it can be said that people need others to meet their
needs from the first step to the last step. Examples include that a baby needs its mother to feed it, a
person feels more confident with his/her family, loved by her friends at school, valued by her boss at
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work as an adult, or needs an environment where s/he can reveal his/her potential. Actually, that an
individual needs the presence of others even when meeting a very basic need brings to mind the role
of environmental factors in meeting these needs. At this point, the concept of social support comes
into play. According to Yildirim (1997), factors such as family, environment of family, friends,
relations with the opposite sex, teachers, colleagues, neighbors, ideological, religious or ethnic groups,
and the society in which the individual lives can be said to constitute the sources of social support for
the individual. Social support allows the person to cope with the difficulties in life and acts as a
protective buffer (Arslantas & Ergin, 2011; Lin, Thompson & Kaslow, 2009; Terzi, 2008).

It is possible to come across many studies reporting that social support plays an important role in the
school adaptation processes of university students (Mallinckrodt, 1988; Rahat & ilhan, 2016; Tinajero,
Martinez-Lopez, Rodriguez, Guisande, & Paramo, 2015). Changes in the individual’s self or source
of support can cause the individual’s level of social support to change (Yildirim, 1997), but it is a fact
that social support systems such as family, friends, and teachers have an important place in the lives
of individuals. Khallad and Jabr’s (2016) study on the mental health of university students found that
for Jordanian university students, social support of family is essential, and for Turkish university
students, social support of friends is at an important point. Similarly, another study in Turkey shows
that somatization, anger/aggression, depression, and anxiety symptoms decrease as family support
increases in university students (Dogan, 2016). Haskan-Avci and Yildirim (2014) found that
adolescents with a high propensity for violence have low levels of support from family, friends, and
teachers. Indeed, the literature shows the importance of social support not only in the early years of
life but also in the later years. Studies conducted with individuals over 60 years showed that individuals
with higher levels of social support are less depressed (Aksiilli & Dogan, 2004; Bozo, Toksabay, &
Kiirtim, 2009).

The universities that include the sample group of this study have the duty to be one of the important
institutions that enable students to step into adulthood and professional life. Especially in Turkey,
universities have an important role in presenting the experiences that lead many students to start
organizing their lives independently from their parents. Sar1, Yenigiin, Altinci, and Oztiirk (2011) state
that the basic psychological needs of university students must be satisfied in order to increase their
self-sufficiency perceptions and decrease their trait anxiety. This study aims to emphasize the
importance of social support systems that exist in the lives of university students in the process of
meeting these needs. Identifying one’s social support systems has an important place in preventive
mental health services (Terzi, 2008). In this context, the aim of this study is to determine which social
support systems (family, relatives, friends, teacher-school, and society) respectively preferred by
students to meet their basic needs (physiological, safety, love and belonging, esteem, and self-
actualization). It is thought that determining which social support systems are functional in meeting
which needs to raise healthier individuals, and setting out what is needed for non-functional social
support systems to become functional will contribute to raising individuals who are more mentally
healthy. It is thought that this study will shed light on this issue.

METHOD

In this study, survey model was used to determine the level of meeting the needs of university students
from social support systems by rank order judgment scaling. The purpose of survey model is to reveal
the current situation. In order to achieve this, the attitudes, interests, and abilities of a group are
measured by quantitative data collection methods (Creswell 2009; Karasar, 1998).

Participants

The research was conducted with 347 university students studying at Sakarya University, Faculty of
Education. The gender of the participants is 70% female and 30% male. Considering that the university
period is the transition period to adulthood when students are separated from their families and started
to take responsibility for their own lives, data were collected from university students.
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Data Collection Instruments

In order to obtain personal information about the participants, their gender was asked. Also, a ranking
chart was prepared by the researchers to determine the rank of fulfilment of the five basic needs of the
students, as in the Maslow’s hierarchy of needs (physiological, safety, love and belonging, esteem,
and self-actualization), by social support systems (family, relatives, friends, teacher-school, and
society). Each participant was asked to rank separately for five needs and each need from 1 to 5 in the
order of priority according to whichever social support system they met those needs with. During the
ranking procedure, 1 was used for the highest level of social support system meeting the need, and 5
was used for the lowest level of social support system. For example; a participant who ranks as family
(1), relatives (2), friends (3), teacher-school (4), and society (5) in meeting her/his physiological needs,
s/he was able to make another ranking as family (1), friend (2), relatives (3), society (4), and teacher /
school (5) in meeting their security needs. In order for participants’ perceptions of the concepts in the
study to be similar, the ranking chart provides information on the five basic needs in Maslow’s
hierarchy of needs and social support concepts.

Data Analysis

Data collection by sorting objects, individuals, situations or methods (stimulus) by scorers according
to a specific rule is a method often used in the social sciences. However, in analyzing such data,
generally the stimulus written mostly in the first rank is taken into account. In case of this study, rank
order judgment method was used. The rank order judgment scaling is a method that can be used to
analyze data by considering all the rankings made, not just the stimulus in the first place (Baykul &
Turgut, 1992; Guilford 1954). The rank order judgment scaling begins with the creation of the
Frequency Matrix of Rank Ordering regarding the order in which each stimulus is preferred. For each
stimulus, the probability of being preferred in binary comparison with other stimuli is calculated using

the P,., = Z[ fi(fq+ /2] formula®, and the Probability Matrix of Rank Ordering showing the
i=1

probability of preference of the stimuli in binary comparisons is created. From this stage to the end,
calculation stages are as follows:

1.For each unit in the probability matrix, the Z values for the corresponding unit normal
distribution are calculated, and the Unit Normal Deviate Matrix is created.

2.Mean Z values are obtained by taking the average of each column.

3.The smallest mean Z value is shifted so that it equals to zero.

4. The obtained mean Z values constitute the scale values of each stimulus (Anil & Giiler, 2006;
Baykul & Turgut, 1992; Guilford, 1954).

In this study, the rank order judgment scaling was used to analyze the data. The analysis of the data
was made via Excel with the using formulas in the literature (Anil & Giiler, 2006; Anil & Inal, 2019;
Baykul & Turgut, 1992).

RESULTS

In the analysis of the data, the levels of meeting the needs of the students by their social support
systems were calculated using the scaling method based on rank frequency tables and rank orderings.
Calculation of scale values obtained by rank order judgment scaling, were reported only for

1 jand k: stimulus; i: rank value
P The probability that stimulus (j) is preferred over stimulus (k)

f, - Frequency of which the value (i) is given to stimulus (j)
.- Frequency of which the value (i) is given to stimulus (k)
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physiological needs, and graphs obtained according to scale values for all needs were provided. In
Table 1, the frequency matrix meeting the physiological needs of university students from social
support systems was given.

Table 1. The Frequency of Meeting the Physiological Needs of University Students from Social
Support Systems

Family Relative Friend Teacher-School Society
1st rank 325 2 6 2 12
2nd rank 10 150 163 12 11
3rd rank 1 116 135 55 41
4th rank 2 40 36 182 87
5th rank 9 39 7 96 196
Total 347 347 347 347 347

According to Table 1, it can be said that in meeting their physiological needs, university students prefer
family mostly in the first rank among the social support systems, relative and friend in the second and
third rank, teacher/school in the fourth rank, and society in the last rank.

In order to analyze data by rank order judgment scaling, a probability matrix of rank ordering has been
created primarily using Table 1. The obtained probability matrix of rank ordering is given in Table 2.

Table 2. Probability Matrix of Rank Ordering in Meeting the Physiological Needs of University
Students by Social Support Systems

Family Relative Friend Teacher-School Society
Family 0.96 0.95 0.97 0.96
Relative 0.04 0.44 0.80 0.82
Friend 0.05 0.56 0.88 0.88
Teacher-School 0.03 0.20 0.12 0.62
Society 0.04 0.18 0.12 0.38

The probability values in Table 2 represent the probability that the stimulus in the row is preferred
instead of the stimulus in the column. For example, the probability of choosing the family instead of
the relative from social support systems is 0.96, while the probability of choosing the relative instead
of the family is 0.04. The Z values for the normal distribution were calculated using the probability
values in Table 2, and the unit normal deviate matrix in Table 3 was formed.

Table 3. Unit Normal Deviate Matrix for Social Support Systems in Meeting the Physiological Needs
of University Students

Family Relative Friend Teacher-School Society
Family 1.75 1.66 1.90 1.77
Relative -1.75 -0.14 0.84 0.92
Friend -1.66 0.14 1.16 1.18
Teacher-School -1.90 -0.84 -1.16 0.30
Society -1.77 -0.92 -1.18 -0.30
Mean Z -1.42 0.03 -0.16 0.72 0.83
Scale Values 0.00 1.44 1.25 2.14 2.25

In Table 3, a row with the mean Z values is created by averaging the Z values in each row, and scale
values are obtained by shifting the smallest mean Z value to zero. With these scale values, the graph
in Figure 1 is obtained.
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Figure 1. The Level of Meeting the Physiological Needs of University Students from Social Support

Systems

It is seen in Figure 1 that university students prefer family first among the social support systems to
meet their physiological needs and then relative, friend, teacher/school, and society. It can be said that
the preference of friend and relative among the social support systems in meeting physiological needs
is close to each other. Similarly, it can be said that the choices of teacher/school and society from
social support systems in meeting physiological needs are close to each other.

Table 4. The Frequency of Meeting the Need for Safety of University Students from Social Support

Systems

Family Relative Friend Teacher-School Society
1st rank 297 5 18 4 24
2nd rank 28 137 123 30 28
3rd rank 8 97 136 75 32
4th rank 7 62 54 165 59
5th rank 7 46 16 73 204
Total 347 347 347 347 347

According to Table 4, it can be said that in meeting their need for safety, university students prefer
family mostly in the first rank among the social support systems, relative and friend in the second and
third rank, teacher/school in the fourth rank, and society in the last rank.
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Figure 2. The Level of Meeting the Need for Safety of University Students from Social Support
Systems

It is seen in Figure 2 that university students prefer family first among the social support systems to
meet their need for safety, then prefer friend, relative, teacher/school, and society. It can be said that
the preference of friend and relative among the social support systems in meeting safety needs is close
to each other. Similarly, it can be said that the choices of teacher/school and society among the social
support systems in meeting need for safety are close to each other.

Table 5. The Frequency of Meeting the Need for Love and Belonging of University Students' from
Social Support Systems

Family Relative Friend Teacher-School Society
1st rank 311 1 22 3 10
2nd rank 20 108 204 7 8
3rd rank 4 146 102 64 32
4th rank 3 50 15 207 71
5th rank 9 42 4 66 226
Total 347 347 347 347 347

According to Table 5, it can be said that in meeting their need for love and belonging, university
students mostly prefer family in the first rank among the social support systems, friend in the second
rank, relative in the third rank, teacher/school in the fourth rank, and society in the last rank.
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Figure 3. The Level of Meeting the Need for Love and Belonging of University Students from Social
Support Systems

It is seen in Figure 3 that university students prefer family first among the social support systems to
meet their need for love and belonging, then prefer friend, relative, teacher/school, and society.
Similarly, it can be said that the choices of teacher/school and society among the social support systems
in meeting their need for love and belonging are close to each other.

Table 6. The Frequency of Meeting the Need for Esteem of University Students from Social Support
Systems

Family Relative Friend  Teacher-School Society
1st rank 229 5 52 17 43
2nd rank 60 96 122 47 21
3rd rank 27 90 115 77 38
4th rank 16 75 42 140 75
5th rank 15 81 16 66 170
Total 347 347 347 347 347
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According to Table 6, it can be said that in meeting their need for esteem, university students prefer
family mostly in the first rank among the social support systems, relative and friend in the second and
third rank, teacher/school in the fourth rank, and society in the last rank.
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Figure 4. The Level of Meeting the Need for Esteem of University Students from Social Support

Systems

It is seen in Figure 4 that university students prefer family first among social support systems to meet
their need for esteem, then prefer friend, relative, teacher/school, and society. It can be said that the
choices of relative, teacher/school, and society among the social support systems in meeting their need
for esteem are close to one another.

Table 7. The Frequency of Meeting the Need for Self-Actualization of University Students from Social

Support Systems

Family Relative Friend Teacher-School Society
1st rank 197 5 53 49 45
2nd rank 70 54 134 56 32
3rd rank 40 78 100 93 35
4th rank 21 87 49 111 80
5th rank 19 123 11 38 155
Total 347 347 347 347 347

According to Table 7, it can be said that in meeting their need for self-actualization, university students
prefer family mostly in the first rank among the social support systems, friend in the second rank,
teacher/school in the third and fourth rank, and relative and society in the last rank.
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Figure 5. The Level of Meeting the Need for Self-actualization of University Students from Social
Support Systems

It is seen in Figure 5 that university students prefer family first among the social support systems to
meet their need for self-actualization, then prefer relative, friend, teacher/school, and society. In order
to meet the need for respect, it can be said that the preferences of relative and society among the social
support systems are close to each other.
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Figure 6. Level of Social Support Systems to Meet the Needs of University Students

As a result of the rank order judgment scaling analysis, the social support systems that the university
students prefer to meet their needs are seen holistically in Figure 6. It can be said that university
students regard family as the primary social support system in meeting all their needs (physiological,
safety, social, esteem, and self-actualization). It is observed that the rank orders in meeting the needs
of safety, love-belonging, and esteem are the same (first: family, second: friend, third: relative, fourth:
teacher/school, fifth: society). In meeting physiological needs, it is seen that the relative is more
preferred than the friend. In meeting the need for self-actualization, it is seen that the teacher and the
society are preferred over the relative in the last rank.

DISCUSSION and CONCLUSION

As a result of research, it is found that in meeting their needs, all university students see family as the
primary social support system; and the order of the ranking does not change in meeting the needs for
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safety, love-belonging, and esteem [family (1), friend (2), relative (3), teacher/school (4), society (5)];
and in the fulfillment of physiological needs, relative is preferable than friend. Yilmaz, Yilmaz, and
Karaca’s (2008) study also reveals that university students see family as their social support rather
than friends and people special for them. As for the importance of the family, Engin, Ozen, and
Bayoglu, (2009) state that 91.3% of the basic needs required in education and training activities are
always met by students’ families. Dwyer and Cummings (2001), in their study with students at the
University of Canada, also found that family and friends have an important place in providing social
support. As Tiirkdogan and Duru (2012) stated, the permanent presence of family and friends in lives
of university students may also provide an explanatory perspective on why they rank family first
among the social support systems in meeting needs in the present study. This finding may also be
related to the fact that social support systems of family and friends have less changing and more stable
characteristics in human life. In addition, the family's role as a support provider in the development of
the individual from the moment s/he was born may have led the family to be the primary choice.

Actually, that a friend ranks before a relative in meeting needs for safety, love-belonging, and respect
may be due to the fact that relatives in Turkish society play a controlling role in the lives of individuals
(Aksoy, 2011). When the conditions of the study group are evaluated, the point that they have more
contact with their friends than their relatives as a result of the university environment can be considered
one of the factors of that finding. In addition, due to the age of university students, according to
Erikson's psychosocial development theory, it can be said that they are in a period of being alone rather
than gaining camaraderie. Young people who have difficulty associating with others are likely to fall
into unhealthy psychological loneliness (Senemoglu, 2013). That university students who have
difficulty finding friends become more depressed (Ozdel, Bostanci, Ozdel, Oguzhanoglu, 2002) shows
that friendships have an important place in lives of university students. Friends can be said to
contribute to meeting the need for intimacy of university students in a healthy way. As a matter of fact
that teacher/school and society are at the bottom of the rankings in meeting the needs of safety, love-
belonging, and esteem may be due to the fact that these social support systems are the ones in which
the individual is more distant. However, it is an important finding of the research that the relative ranks
before the teacher/school and society, especially when it comes to meeting the need for esteem. This
can be interpreted as an indication of the importance attributed to relatives in Turkish culture. Actually,
that relative ranks after a friend may be related to the fact that university students spend more time
with their friends in accordance with the period of life they are in.

That the relative ranks after the family in meeting the physiological needs may be due to the fact that
relatives may be seen by the students as an important mechanism that can provide financial support
after the family. Because of the university students and their friends are agemates and they get financial
support from their parents may be among the reasons why friends ranking in meeting physiological
needs is low among university students.

Another finding of the research is that, in meeting the need for self-actualization, teacher and society
are preferred over the relative in the last rank. The teacher is expected to see the student as a whole,
not from a narrow perspective (Farmer, 1984). In this way, the teacher can take a supporting role in
exposing the student's potential. According to Ercogskun and Nalgaci (2005), teachers contribute to the
student’s self-actualization process by creating appropriate learning environments. Students who can
communicate effectively with their teacher are expected to increase their positive behavior (Hosgortir,
2006). In the research, that the teacher ranks higher than relatives in meeting the need for self-
actualization when compared to other needs can be considered related to the importance attributed to
the teacher within the education system (Siinbiil, 1996). In addition, the fact that teachers are a source
of identification for students suggests that the teacher is an important factor for the student. In fact,
that relatives rank last in the process of self-actualization can be considered a factor that comes from
living as a nuclear family. This result may be due to limited contact with relatives in the nuclear family,
while contact with relatives was greater in living as a wider family.

One of the first concepts that come to mind when it comes to teachers and schools is academic
achievement. As a matter of fact, Parickova (1982) considers the increase in academic achievement as
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a factor that increases the level of self-actualization of the individual (as cited in Akbasg, 1989). Even
a small success can be encouraging for the student who wants to continue learning (Crump, 1995). In
their study, Yildirim and Ergene (2003) suggest that family and teacher significantly predict academic
success, and this supports that family and teachers have an important role in revealing the potential of
the individual in the current study. Furthermore, the role of school in developing social relations
becomes important when it is thought that developing social relations will help them use social support
resources effectively (Terzi, 2008). Shaughnessy et al. (2018) have stated that family, teachers, and
psychological counselors should be sensitive about the fulfilment of the basic needs of students;
otherwise the situation may have negative repercussions on students’ school life.

This study is limited to 347 university students studying at Sakarya University, Faculty of Education.
Application to individuals with different demographic characteristics in future researches may change
the results of the research. Especially, it may be suggested to carry out a comparative study on which
social support systems meet the needs of the elderly and the young. In the survey, the needs of
individuals are the five basic needs in Maslow’s hierarchy of needs (physiological, safety, love-
belonging, esteem, and self-actualization), and the social support systems are family, relative, friend,
teacher/school, and society. The work can be expanded by incorporating knowing-understanding and
aesthetic needs added to Maslow's hierarchy of needs later (Inceoglu, 2004), or by using different
social support classification systems. In addition, the factors that make the family the first to satisfy
the needs can be determined by identifying the socio-economic conditions of the families in the
following studies. It is thought that the correct determination of the current situation of individuals in
the process of meeting their needs will contribute significantly to the elimination of deficiencies in
meeting these needs.

REFERENCES
Akbas, A. (1989). Ergenlerin kendini gerg¢eklestirme diizeylerini etkileyen bazi faktdrler. Ondokuz Mayis
Universitesi Egitim Fakiiltesi Dergisi, 8(1), 1-12. Retrieved from

https://dergipark.org.tr/en/download/article-file/188143

Aksoy, 1. (2011). Tiirklerde aile ve gocuk egitimi. Uluslararasi Sosyal Arastirmalar Dergisi, 4(16), 11-19.
Retrieved from https://www.sosyalarastirmalar.com/cilt4/sayi16 pdf/aksoy ilhan.pdf

Aksiilli, N., & Dogan, S. (2004). Relationship of social support and depression in institutionalized and non-
institutionalized elderly. Anatolian Journal of Psychiatry, 5, 76-84. Retrieved from
https://search.proquest.com/openview/777659b5add12fe4592a68b9685eef8a/1?chl=136214&pq-
origsite=gscholar

Aml, D., & Giiler, N. (2006). Ikili karsilastirma yontemi ile dlgekleme ¢alismasina bir drnek. Hacettepe
Universitesi Egitim Fakiiltesi Dergisi, 30, 30-36. Retrieved from
https://dergipark.org.tr/en/download/article-file/87655

Anil, D., & Inal, H. (2019). Psikofizikte élcekleme uygulamalari. Ankara: Pegem Akademi Yayncilik.

Arslantas, H., & Ergin, F. (2011). 50-65 yas arasindaki bireylerde yalnizlik, depresyon, sosyal destek ve etki
eden faktorler. Turkish Journal of Geriatrics, 14(2), 135-144

Baykul, F., & Turgut, Y. (1992). Ol¢ekleme teknikleri. Ankara: OSYM Yayinlari.

Bozo, O., Toksabay, N. E., & Kiiriim, O. (2009). Activities of daily living, depression, and social support among
elderly Turkish people. The Journal of Psychology, 143(2), 193-206. doi: 10.3200/JRLP.143.2.193-206

Burger, J. (2006). Kisilik: Psikoloji biliminin insan dogasina dair séyledikleri. Istanbul: Kakniis Psikoloji.

Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed methods approaches. Thousand
Oaks, CA: Sage.

Crump, C. A. (1995). Motivating students: A teacher ’s challenge. Paper presented at the Sooner Communication
Conference, Norman, Oklahoma.

Ciiceloglu, D. (2003). Insan ve davranig:. Istanbul: Remzi.

Dogan, T. (2016). Psikolojik belirtilerin yordayicisi olarak sosyal destek ve iyilik hali. Tiirk Psikolojik Danisma
ve Rehberlik Dergisi, 3(30), 30-44. Retrieved from https://dergipark.org.tr/tr/download/article-
file/200121

Dwyer, A. L., & Cummings A. L. (2001). Stress, self-efficacy, social support, and coping strategies in university
students. Canadian Journal of Counselling, 35(3), 208-220. Retrieved from https://cjc-
rcc.ucalgary.ca/article/view/58672/44160

ISSN: 1309 - 6575 Egitimde ve Psikolojide Olcme ve Degerlendirme Dergisi
Journal of Measurement and Evaluation in Education and Psychology 356



Diisiinceli, B., Colak, T. S., Demir, S., Kog, M. / Examination of Meeting the Needs of University Students from Social
Support Systems

Engin, A. O., Ozen, S., & Bayoglu, V. (2009). Ogrencilerin okul dgrenme basarilarm etkileyen bazi temel
degiskenler. ~ Sosyal  Bilimler  Enstiziisii  Dergisi, (3), 125-156. Retrieved  from
https://www.kafkas.edu.tr/dosyalar/sobedergi/file/003/03%20(9).pdf

Ercoskun, M. H., & Nalcaci, A. (2005). Ogretimde psikolojik ihtiyaglarm yeri ve dnemi. Kazim Karabekir Egitim
Fakiiltesi Dergisi, (11), 353-370. Retrieved from https://dergipark.org.tr/en/download/article-file/31453

Farmer, R. (1984). Humanistic education and self-actualization theory. Education, 105(2), 162-172.

Gengtanirim, D. (2013). Bireysel farkliliklar. In S. L. Terzi (Ed.), Egitim psikolojisi (pp. 251-286). Ankara:
Pegem Akademi.

Guilford, J. P. (1954). Psychometric methods. New York: McGraw-Hill.

Haskan-Avci, O., & Yildirim, I. (2014). Ergenlerde siddet egilimi, yalnizlik ve sosyal destek. Hacettepe
Universitesi Egitim Fakiiltesi Dergisi, 29(1), 157-168. Retrieved from
https://dergipark.org.tr/tr/download/article-file/87085

Hosgoriir, V. (2006). iletisim. In Z. Kaya (Ed.), Sinif yonetimi (pp. 151-179). Ankara: Pegem A Yayinlari.

Inceoglu, M. (2004). Tutum, alg, iletisim. Ankara: Elips Kitap.

Karasar, N. (1998). Bilimsel arastirma yontemi. Ankara: Nobel Yaymcilik.

Khallad, Y., & Jabr, F. (2016). Effects of perceived social support and family demands on college students’
mental well-being: A cross-cultural investigation. International Journal of Psychology, 51(5), 348-355.
doi: 10.1002/ijop.12177

Lin, J., Thompson, M. P., & Kaslow, N. J. (2009). The mediating role of social support in the community
environment psychological distress link among low-income African American women. Journal Of
Communuty Psychology, 37(4), 459-470. doi: 10.1002/jcop.20307

Mallinckrodt, B. (1988). Students retention, social support, and dropout intention: Comparison of black and
white students. Journal of Counseling Psychology, 129(1), 60-64.

Maslow, A. H. (1970). Motivation and Personality (2nd ed.). NewYork: Harper and Row.

McConnell, J. V., & Philipchalk, R. P. (1992). Understanding human behaviour (7th ed.). Florida: International
Edition.

Ozdel, L., Bostanci, M., Ozdel, O., & Oguzhanoglu, N. K. (2002). Universite dgrencilerinde depresif belirtiler
ve sosyodemografik Ozelliklerle iligkisi. Anadolu Psikiyatri Dergisi, 3, 155-161. Retrieved from
https://www.researchgate.net/profile/Nalan_Oguzhanoglu/publication/265922906 Universite_ogrencil
erinde_depresif_belirtiler_ve sosyodemografik _ozelliklerle_iliskisi/links/551514bb0cf260a7ch2e7cc8
pdf

Plotnik, R. (2009). Psikolojiye giris (Trans. T. Genis). Istanbul: Kakniis Yaymlari.

Rahat, E., & flhan, T. (2016). Coping styles, social support, relational self-construal, and resilience in predicting
students’ adjustment to university life. Educational Sciences: Theory & Practice, 16(1), 187-208. doi:
10.12738/estp.2016.1.0058

Roediger, H. L., Capaldi, E. D., Paris, S. G., Polivy, J., & Herman, C. P. (1996). Psychology (4th ed.). Minnesota:
Best West Publishing Company.

Sari, 1., Yenigiin, O., Altinc, E., & Oztiirk, A. (2011). Temel psikolojik ihtiyaglarn tatmininin genel 6z yeterlik
ve siirekli kaygi tizerine etkisi (Sakarya tiniversitesi spor yoneticiligi boliimi 6rnegi). Spormetre Beden
Egitimi ve Spor Bilimleri Dergisi, 1X(4). 149-156. Retrieved from
https://dergipark.org.tr/tr/download/article-file/602163

Seker, S. E. (2014). Maslow’un ihtiyaglar piramiti. YBS Ansiklopedisi, 1(1), 43-45. Retrieved from
http://ybsansiklopedi.com/wp-content/uploads/2014/10/15.Maslow%E2%80%99un-
%C4%B0htiya%C3%AT7lar-Piramiti.pdf

Senemoglu, N. (2013). Gelisim, 6grenme ve 6gretim, kuramdan uygulamaya. Ankara: Yargi yaymevi.

Shaughnessy, M. Moffitt, B., & Cordova, M. (2018). Maslow, basic needs and contemporary teacher training
1ssues. Archives of Current Research International, 14(4), 1-7. doi: 10.9734/ACRI/2018/42858

Slavin, R. E. (2013). Educational psychology theory and practice (10th ed.), (Trans. G. Yiiksel). Ankara: Nobel
Yaymcilik.

Siinbiil, A. M. (1996). Ogretmen niteligi ve 6gretimdeki rolleri. Kuram ve Uygulamada Egitim Yonetimi, 8(8),
597-608. Retrieved from https://www.pegem.net/dosyalar/dokuman/1240-20120208173433-sunbul.pdf

Terzi, S. (2008). Universite 6grencilerinin psikolojik dayanikliliklar1 ve algiladiklar1 sosyal destek arasindaki
iliski. Tiirk Psikolojik Damigsma ve Rehberlik Dergisi, 3(29), 1-11. Retrieved from
http:/fturkpdrdergisi.com/index.php/pdr/article/view/239/169

Tinajero, C., Martinez-Lopez, Z., Rodriguez, M. S., Guisande M. A., & Paramo, M. F. (2015), Gender and
socioeconomic status differences in university students’ perception of social support. European Journal
of Psychology of Education, 30, 227-244. doi: 10.1007/s10212-014-0234-5

Tiirkdogan, T., & Duru, E (2012). Universite 6grencilerinde dznel iyi olusun yordanmasinda temel ihtiyaglarm
kargilanmasinin rolii. Kuram ve Uygulamada Egitim Bilimleri, 12(4), 2429-2446.

ISSN: 1309 - 6575 Egitimde ve Psikolojide Olcme ve Degerlendirme Dergisi 357
Journal of Measurement and Evaluation in Education and Psychology



Journal of Measurement and Evaluation in Education and Psychology

Yildirim, 1., & Ergene, T. (2003). Lise son smif dgrencilerinin akademik basarilarinin yordayicisi olarak siav
kaygis1, boyun egici davramslar ve sosyal destek. Hacettepe Universitesi Egitim Fakiiltesi Dergisi, 25,
224-234. Retrieved from https://dergipark.org.tr/tr/download/article-file/87880

Yildirim, 1. (1997). Algilanan sosyal destek 6lgeginin gelistirilmesi giivenirligi ve gegerligi. Hacettepe
Universitesi Egitim Fakiiltesi Dergisi, 13, 81-87. Retrieved from
https://dergipark.org.tr/en/download/article-file/88127

Yilmaz, E., Yilmaz, E., & Karaca, F. (2008). Universite grencilerinin sosyal destek ve yalnizlik diizeylerinin
incelenmesi. Genel Tip Dergisi, 18(2), 71-79. Retrieved from http://geneltip.org/upload/sayi/56/GTD-
00447 .pdf

Universite Ogrencilerinin Ihtiyaclarinin Sosyal Destek
Sistemlerinden Karsilanmasinin incelenmesi

Girig

Insan davramslarmin altinda yatan etmenleri arastirmak psikoloji biliminin uzun yillardir konusu
olmustur. Maslow’un psikolojik ihtiyag¢lara iligkin yaklasimi bu alanda en bilindik teorilerdendir
(Roediger, Capaldi, Paris, Polivy & Herman, 1996). Maslow, ihtiyaglara iligkin hiyerarsik bir yapiy1
ilk olarak 1943 yilinda ortaya koymus, 1954 yilinda yaymladigi “Motivasyon ve Kisilik” kitabinda
ihtiyaclara iliskin teorisini tanitmistir (Maslow,1970). Insan giidiilerinin hayvan giidiilerinden ayrilan
noktalarmin oldugunu savunmus ve insan giidiilerini bir piramit seklinde ifade etmistir. Bu piramidin
temelinde biyolojik giidiiler, en iistiinde ise psikolojik giidiiler yer almaktadir (Ciiceloglu, 2003).
Maslow’un bu teorisinin giiniimiizde halen gecerliligini korudugunu sdylemek miimkiindiir. Thtiyaclar
hiyerarsisi fizyolojik ihtiyaglar, giivenlik ihtiyaci, sevgi ve ait olma ihtiyaci, saygi ihtiyaci ve kendini
gerceklestirme ihtiyaci olmak iizere bes baslik altinda incelenmektedir (Plotnik, ¢ev. 2009).

Gliniimiizde ihtiyaglar hiyerarsisine bakildiginda ilk basamaktan son basamaga kadar ihtiyaglarin
karsilanmasinda bir baskasina ihtiya¢ duyuldugu sdylenebilir. Bu noktada da sosyal destek kavrami
isin i¢ine girmektedir. Sosyal destegin tanimina bakildiginda ise Yildirim’a (1997) gore aile, aile
cevresi, arkadaglar, karsi cins ile iliskiler, 6gretmenler, is arkadaslari, komsular, ideolojik, dinsel veya
etnik gruplar ile bireyin i¢inde yasadigi toplum gibi faktoérlerin o bireyin sosyal destek kaynaklarini
olusturdugu sdylenebilir. Sosyal destek kisinin yasamda karsilastig1 giicliiklerle basa c¢ikabilmesine
olanak saglamakta, koruyucu bir tampon goérevi gormektedir (Arslantas & Ergin, 2011; Lin,
Thompson, & Kaslow, 2009; Terzi, 2008).

Bu caligmanin ¢alisma grubunu da icine alan tniversiteler, dgrencilerin yetiskinlie ve meslek
hayatina adim atmasini saglayan énemli kurumlardan biri olma gérevini iistlenmektedir. Ozellikle
Tirkiye’de {iniversiteler bir¢ok Ogrencinin ailesinden bagimsiz olarak hayatlarindaki siireci
kendilerinin organize etmeye baslamasina neden olan yasantilar1 sunmasi gibi énemli bir role de
sahiptir. Daha saglikli bireyler yetistirmek icin hangi sosyal destek sistemlerinin hangi ihtiyaglar1
karsilamada iglevsel oldugunu belirlemek, islevsel olamayan sosyal destek sistemlerinin iglevsel hale
gelmesi i¢in gerekenleri ortaya koymanin ruh sagligi daha yerinde bireyler yetistirme konusuna fayda
saglayacagi diislinilmektedir. Bu baglamda yapilan ¢alismada tiniversite 6grencilerinin ihtiyaglarini
sosyal destek sistemlerinden karsilama diizeylerinin siralama yargilarina dayali olarak olgekleme
yontemi ile belirlenmesi amacglanmistir. Bu amagla 6grencilerin bes temel ihtiyacimi (fizyolojik,
giivenlik, ait olma-sevme, saygi ve kendini gerceklestirme), sosyal destek sistemleri (aile, akraba,
arkadas, 0gretmen-okul, toplum) tarafindan kaginci sirada karsilandigi belirlenmeye ¢aligilmustir.

Yontem

Universite dgrencilerinin ihtiyaglarini sosyal destek sistemlerinden karsilama diizeylerinin siralama
yargilarina dayal1 olarak 6lgekleme yontemi ile belirlenmesi amacglanan bu ¢alismada tarama modeli
kullanilmistir. Arastirma Sakarya Universitesi Egitim Fakiiltesi’nde &grenim goren toplam 347
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tiniversite 6grencisi ile gerceklestirilmistir. Arastirmada kullanilan veri toplama araglari aragtirmacilar
tarafindan olusturulan kisisel bilgi formu ve Maslow’un ihtiyaclar hiyerarsisinde yer alan bes temel
ihtiyacin (fizyolojik, giivenlik, ait olma-sevme, saygi ve kendini gerceklestirme), sosyal destek
sistemleri (aile, akraba, arkadas, 6gretmen-okul, toplum) tarafindan kaginci sirada karsilandigini
belirlemeye yonelik bir siralama c¢izelgesinden olugmaktadir. Verilerin analizinde ise Siralama
yargilarina dayal 6lgekleme yontemi kullanilmigtir.

Nesneleri, bireyleri, durumlar1 ya da yontemleri (uyarici) puanlayicilar tarafindan belli bir kurala gore
siralayarak veri toplama, sosyal bilimlerde siklikla kullanilan bir yontemdir. Ancak bu tiir verilerin
analiz edilmesinde ¢ogunlukla ilk siraya yazilan uyarici dikkate alinmaktadir. Siralama yargilarina
dayali olarak olgekleme teknigi ise sadece birinci siradaki uyarict degil yapilan tiim siralamalari
dikkate alarak verilerin ¢oziimlenmesinde kullanilabilecek bir yontemdir (Baykul & Turgut, 1992;
Guilford, 1954). Siralama yargilarina dayali 6l¢ekleme yontemi, her bir uyaricinin kaginci sirada tercih
edildigine iligkin Siralama Yargilar1 Frekans Matrisi’nin olusturulmasi ile baglamaktadir. Siralama

yargilar1 frekans matrisi tizerinden her bir uyaricinin diger uyaricilara gore ikili karsilastirmada tercih
n

edilme olasilig Py = Z[ fji (fo + o /2} formiilii ile hesaplanmakta ve uyaricilarin ikili
i=1

karsilagtirmalarinda birbirlerine gore tercih edilme olasiliklarini gdsteren Siralama Yargilart Olasilik

Matrisi olusturulmaktadir. Bu asamadan sonra siralama yargilarma dayali yontemlere iliskin

hesaplama asamalari su sekildedir:

1. Siralama yargilar1 olasilik matrisindeki her bir birime karsilik gelen birim normal dagilim
i¢in z degerleri hesaplanarak Birim Normal Sapmalar Matrisi olusturulur.

2. Her siitunun ortalamasi alinarak ortalama z degerlerine ulasilir.
3. Enkiigiik ortalama z degeri sifira denk gelecek sekilde 6telenir.

4. Elde edilen oOtelenmis ortalama z degerleri her bir uyariciya ait Olgek degerlerini
olusturmaktadir (Anil ve Giiler, 2006; Baykul ve Turgut, 1992; Guilford 1954).

Sonuc ve Tartisma

Arastirma sonucunda iiniversite 6grencilerinin tiim ihtiyaglarini karsilamada aileyi dncelikli sosyal
destek sistemi olarak gordiikleri; giivenlik, ait olma-sevme ve saygi ihtiyaclarinin karsilanmasinda
siralamanin degismedigi [aile (1), arkadas (2), akraba (3), 6gretmen/okul (4), toplum (5)]; fizyolojik
ihtiyaclarin karsilanmasinda ise akrabanin arkadastan daha ¢ok tercih edildigi bulunmustur.

Yilmaz, Yilmaz ve Karaca’nin (2008) yaptiklar1 ¢alisma da tiniversite 6grencilerinin arkadas ve 6zel
insandan daha fazla aileyi sosyal destek olarak gordiiklerini ortaya koymaktadir. Ailenin 6nemine
vurgu yapan ydniine bakildiginda; Engin, Ozen ve Bayoglu, (2009) egitim ve dgretim etkinliklerinde
gerekli olan temel ihtiyaglarin %91.3lnlin her zaman aileleri tarafindan karsilandigin
belirtmektedirler. Dwyer ve Cummings (2001), Kanada Universitesi’ndeki 6grencilerle yaptiklar:
calismada da aile ve arkadaslarin sosyal destegi saglamada ©nemli bir yere sahip oldugunu
bulmuslardir. Aile ve arkadaglarin {iniversite 6grencilerinin hayatinda kalic1 bir sekilde var olmalari
(Ttrkdogan & Duru 2012); yapilan ¢aligmada da ihtiyaglarin karsilanmasinda sosyal destek sistemleri
arasinda ilk siralarda yer almalarina agiklayici bir bakis acis1 sunabilir. Bu bulgunun; aile ve arkadas
sosyal destek sistemlerinin insan hayatinda daha az degisen, daha sabit 6zelliklere sahip olmasi ile de
ilgili oldugu diisiiniilebilir. Ayrica ailenin bireyin gelisiminde dogdugu andan itibaren destek saglayici
bir roliiniin olmasi ailenin 6ncelikli tercih olmasina etki etmis olabilir.

Giivenlik, ait olma ve saygi ihtiyaglarinin karsilanmasinda arkadasin akrabadan once siralamada yer
almasi1 Tiirk toplumunda akrabalarin bireylerin hayatlarinda kontrol edici bir rol iistlenmesinden
(Aksoy, 2011) kaynaklantyor olabilir. Calisma grubunun i¢inde bulundugu sartlar degerlendirildiginde
ise; Universite ortaminin bir sonucu olarak arkadaslar ile akrabalarindan daha fazla temas ediyor
olmalar1 bu bulguyu etkileyen faktorlerden birisi olarak degerlendirilebilir. Ayrica iiniversite
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Ogrencilerinin yaslar1 itibariyle; Erikson’un psikososyal gelisim kuramina gore yakinlhiga karst
yalitilmiglik doneminde olduklar1 sdylenebilir. Bagkalartyla iliski kurmakta giigliik ¢eken gencin
sagliksiz bir psikolojik yalnizlik igine girmesi muhtemeldir (Senemoglu, 2013). Arkadas bulmakta
giicliik yasayan iiniversite 6grencilerinin daha fazla depresyona girmesi (Ozdel, Bostanci, Ozdel,
Oguzhanoglu, 2002), arkadas iliskilerinin {iniversite dgrencilerinin hayatinda énemli bir yere sahip
oldugunu gostermektedir. Arkadaslarin iiniversite &grencilerinin yakinlhk ihtiyacinin saglikli bir
sekilde giderilmesinde katki sagladigi sOylenebilir. Giivenlik, ait olma ve saygi ihtiyaclarinin
kargilanmasinda Ogretmen/okul ve toplumun siralamada sonlarda yer almasi ise bu sosyal destek
sistemlerinin bireyin daha mesafeli oldugu sosyal destek sistemleri olmasmdan kaynaklaniyor olabilir.
Ancak 6zellikle saygi ihtiyacinin karsilanmasi1 hususunda akrabanin 6gretmen/okul ve toplumdan dnce
siralamada yer almasi arastirmanin énemli bir bulgusudur. Bu da Tiirk kiiltiiriinde akrabaya verilen
Oonemin bir gostergesi olarak yorumlanabilir. Akrabamin siralamada arkadastan sonra yer almasi ise
tiniversite 0grencilerinin iginde bulunduklar1 yagam dénemi geregince daha ¢ok arkadaslari ile zaman
gecirmeleri ile iligkili olabilir.

Fizyolojik ihtiyaglari karsilanmasinda akrabanin, aileden sonra siralamada yer almasi ise 6grenciler
tarafindan arkadasla kiyaslandiginda; akrabalarin maddi destegi aileden sonra saglayabilecek 6nemli
bir mekanizma olarak goriilmesi olabilir. Universite dgrencilerinin edindikleri arkadaslarm kendi yas
araliklarinda olmas1 ve maddi desteklerini ailelerinden sagliyor olmalari, iiniversite 6grencileri
arasinda arkadasin fizyolojik ihtiyaglar1 karsilamadaki siralamasmin diismesinin nedenleri arasinda
yer alabilir.

Arastirmanin bir diger bulgusu ise kendini ger¢eklestirme ihtiyacinin karsilanmasinda akrabanin son
sirada daha cok tercih edilerek 0gretmen ve toplumun siralamada akrabanin Oniine gegmesidir.
Ogretmenden dgrencisini dar bir bakis acis1 ile degil bir biitiin olarak gérmesi beklenmektedir (Farmer,
1984). Bu sayede 6gretmen Ogrencinin potansiyelini agiga ¢ikarma konusunda destekleyici bir rol
edinebilmektedir. Ercoskun ve Nalgaci’ya (2005) gore Ogretmenler uygun Ogrenme ortamlari
olusturarak 6grencinin kendini gergeklestirme siirecine katki saglamaktadirlar. Ogretmeni ile etkili
iletisim kurabilen 6grencilerin olumlu davranislarini arttirmalar:1 beklenir (Hosgoriir, 2006). Yapilan
arastrmada diger ihtiyaglarla kiyaslandiginda kendini gergeklestirme ihtiyacinin karsilanmasinda
Ogretmenin siralamada akrabadan 6ne gecmesi egitim sistemi igerisinde 6gretmene 6nemli bir deger
atfedilmesi (Siinbiil, 1996) ile iliskili olarak degerlendirilebilir. Ayrica 6gretmenlerin 6grenciler igin
bir 6zdesim kaynagi olmasi 6gretmenin 6grenci i¢cin 6nemli bir faktor olmas1 hususunu géstermektedir.
Akrabalarin kendini gergeklestirme siirecinde son sirada yer almasi ise ¢ekirdek aile olarak yasamanin
getirdigi bir faktor olarak degerlendirilebilir. Biiylik aile olarak yasamada akrabalarla temas daha
fazlayken ¢ekirdek ailede akraba temasinin sinirlt olmasi da bu sonucu ortaya ¢ikarmis olabilir.

Ogretmen ve okul denildiginde ilk akla gelen kavramdan birisi ise akademik basaridir. Nitekim
Parickova (1982) da akademik basarinin artmasini bireyin kendini gerceklestirme diizeyini arttiran bir
faktor olarak degerlendirmektedir (akt., Akbas, 1989). Ogrenmeye devam etmek isteyen dgrenci igin
kiiclik bir basar1 bile cesaretlendirici olabilmektedir (Crump, 1995). Yildirim ve Ergene’nin (2003)
yaptiklari caligmada aile ve 6gretmen desteginin akademik basariy1 6nemli 6l¢iide yordamast mevcut
calismada da bireyin potansiyelini agiga ¢ikarma hususunda aile ve 6gretmenin 6nemli role sahip
olusunu desteklemektedir. Ayrica sosyal iligkilerin gelistirilmesinin sosyal destek kaynaklarim etkili
bir sekilde kullanmalarina yardimci olacagi diisliniildiigiinde (Terzi, 2008), okulun sosyal iligkileri
gelistirmedeki rolii de onem kazanmaktadir. Shaughnessy, Moffitt ve Cordova (2018) aile,
Ogretmenler ve psikolojik damigsmanlarin 6grencilerin temel ihtiyaclarinin karsilanmasi konusunda
hassas davranmalar1 gerektigi aksi durumun Ogrencilerin okul hayatina olumsuz yansimalarinin
olabilecegi goriisiinii belirtmislerdir.

Bu ¢alisma Sakarya Universitesi Egitim Fakiiltesi’nde 6grenim géren 347 {iniversite dgrencisi ile
smirlidir. Gelecek arastirmalarda farkli demografik ozelliklere sahip bireylere uygulama yapilmasi
aragtirmanin sonuglarini degistirilebilir. Ozellikle yasl ve genglerin ihtiyaglarin1 hangi sosyal destek
sistemlerinden karsiladiklarma iliskin karsilagtirmali bir ¢alisma yapilmasi Onerilebilir. Yapilan
arastrmada bireylerin ihtiyaglart Maslow’un ihtiyaclar hiyerarsisinde yer alan bes temel ihtiyag
(fizyolojik, giivenlik, ait olma-sevme, saygi ve kendini gergeklestirme) ve sosyal destek sistemleri aile,
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akraba, arkadas, 0gretmen-okul ve toplum olarak ele alinmistir. Maslow’un ihtiyaglar hiyerarsisine
sonradan eklenen bilme ve anlama ile estetik ihtiyaglar1 da (Inceoglu, 2004) dahil edilerek ya da farkli
sosyal destek siniflama sistemleri kullanilarak caligma genigletilebilir. Ayrica ilerleyen ¢aligmalarda
ailelerin sahip oldugu sosyo-ekonomik kosullar da tespit edilerek aileyi ihtiyaclarin doyurulmasinda
birinci yapan faktorler belirlenebilir. Bireylerin ihtiyaclarini kargilama siirecinde mevcut durumlarinin
dogru bi¢imde tespit edilmesinin, bu ihtiyaglar1 karsilama konusundaki eksikliklerin giderilmesine
onemli katki saglayacagi diisiiniilmektedir.
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