SOiD SEYAHAT VE OTEL iSLETMECILiGi DERGISI, YIL 9 — SAYI 2

Engellilere Yonelik Turistik Uriinlerin Durum Tespiti; Bir
Alan Arastirmasi

Yrd. Dog. Dr. Liitfi ATAY
Canakkale Onsekiz Mart Universitesi
Turizm isletmeciligi ve Otelcilik Yiiksekokulu
E-posta: lutfiatay@yahooo.com

Ars. Gor. Ering TOZLU
Canakkale Onsekiz Mart Universitesi
Turizm isletmeciligi ve Otelcilik Yiiksekokulu

E-posta: etozlu@windowslive.com

Ozet

Bu calismada, engellilerin seyahatte ve turizme katilimlarinda, hareketlerini kolaylastiracak dizenlemelerin
mevcut durumunun tespiti ve gerekenlerin belirlenmesi amaglanmistir. Calismanin érneklemini, Istanbul ve
Pamukkale arasinda yogun kultur turu guzergahinda ziyaretci agirlayan, Ege ve Marmara bdlgesindeki
turistik destinasyonlar olusturmaktadir. Calisma kapsamina, 37 tane otel ve 24 tane ¢ekim merkezi dahil
edilmistir. Calismada, gorisme ve gozlem teknikleri kullanilmistir. Calisma bulgularina gére, bazi yetersiz
ve eksik dizenlemelere ragmen, engelli minferit ziyaretgilere yonelik hizmet sunumunun mimkudn oldugu,
ancak engelli gruplarina yonelik hizmet sunumunda zorluklar oldugu tespit edilmistir.
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Determining Tourist Products For Disabled People; A Survey

Abstract

The aim of this study is to determine the regulations that disabled individuals may encounter during their
travel and to enable them to travel in better conditions by stating what is required to accomplish this
purpose. The sample is consisting of the destinations in the Aegean and the Marmara Regions between
Istanbul and Pamukkale which are covered by most tour iteneraries. In the study, 37 hotels and 24 tourist
attractions have been studied. interviewing and observation techniques of have been utilized. According to
the results of the study, it is determined that the services for disabled individuals are possbile but there are
barrier and diffuculties on the services for disabled groups.
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