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Ozet

Bu calismada turist rehberlerinin motivasyonlarina etki eden
faktorlerin tespit edilmesi amaclanmaktadir. Uc grup halinde ele
alinan ekonomik, psiko-sosyal ve ©rgltsel-ybnetsel araglarin
motivasyon Uzerinde etkili olup olmadiginin belirlenmesi amaciyla
anket teknigi kullanilarak turist rehberleri (izerinde bir arastirma
vapllmistir. Elde edilen veriler, LISREL ile dogrulayicl faktér analizi,
aritmetik ortalama, korelasyon ve regresyon analiz y6ntemleri
kullanilarak dederlendirilmistir. Arastirma sonunda ekonomik, psiko-
sosyal ve oOrgltsel-yonetsel araglarin rehberlerin motivasyonlari
Uzerinde etkili oldugu ortaya c¢ikmistir. Ayrica psiko-sosyal araglarin
rehberlerin motivasyonu lzerindeki etkisinin diger araglara gore daha
ylksek oldugu saptanmistir.
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AN INVESTIGATION TO DETERMINE THE FACTORS WITH
STRUCTURAL EQUATION MODEL AFFECTING MOTIVATION OF
TOURIST GUIDES

Abstract

The factors affecting the motivation of tourist guides are aimed to
determine in this study. In order to determine whether economic,
psycho-social and organizational-administrative tools which are
considered in three groups have any effect on motivation, a study
was conducted on tourist guides with using questionnaire technique.
The collected data were analyzed by using confirmatory factor
analysis with LISREL, arithmetic means, correlation and regression
analysis. Results suggest that economic, psycho-social and
organizational-administrative tools are effective in motivating guides.
In addition, psycho-social tools have found to be more effective tools
than economic and organizational-administrative tools in affecting
guides’ motivation.
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