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Ozet

Isletmeye yeni baslayan isgérenlerin basarili bir sekilde uyum
slirecini atlatmasi, onlarin érgute olan baghhdini arttirmakta, bu ise
kaliteli ve kusursuz hizmet sunumunda olumlu etkiler yaratmaktadir.
Ancak, gerek uluslararasi gerekse ulusal literatliirde bircok érgutsel
baghlik calismasi olmasina ragmen, sosyalizasyon taktiklerinin
orgitsel badhhkla olan iligkisini ele alan calisma sayisi oldukca
sinirhdir. Didger yandan, ilgili literatir taramasinda termal konaklama
isletmelerinde belirtilen kapsamda yapilmis herhangi bir calismaya
rastlaniimamistir. Bu bakimdan termal konaklama isletmelerinde
sosyalizasyon taktiklerinin  6rgitsel badliiga olan etkilerinin
arastirlmasi gerekmektedir. Bu baglamda arastirmanin temel amaci
termal konaklama isletmelerinde uygulanan sosyalizasyon
taktiklerinin orgltsel baghliga olan etkilerini ortaya koymaktir.
Arastirma sonucunda temel olarak sosyalizasyon taktikleri ile
orgltsel baglihk arasinda kuvvetli ve anlamli bir korelasyon oldugu
tespit edilmistir.
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THE EFFECTS OF SOCIALIZATION TACTICS ON
ORGANIZATIONAL COMMITMENT: A RESEARCH IN THERMAL
HOSPITALITY ENTERPRISES

The novices coping with the enterprise adaptation process
successfully have higher level loyalty to the organization, which in
turn positively impacts the quality and excellence of service
provided. There are organizational commitment studies both in
foreign and domestic literature, but the studies handling the
relationship of socialization tactics with the organizational
commitment are quite limited. On the other hand, in the related
literature review there seems no studies to be realized done in the
thermal hospitality enterprises. Therefore, research about the effects
of socialization tactics on organizational commitment in the thermal
enterprises is needed. In this context, the main goal of the research
is to put forward the effects of socialization tactics on organizational
commitment applied in the thermal hospitality enterprises. As a
result of the research, a strong and significant correlation between
socialization tactics and organizational commitment was observed.
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