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Ozet

Gunumulzde diger igletmeler gibi konaklama igletmeleri de artan kiresel
rekabetten ve hizli dedisimden etkilenmektedir. Boyle bir gevrede yasanan
dedisme ve gelisme Kkarsisinda isletmeler ayakta kalabilmek igin birtakim
uygulamalar yapmaya ydnelmektedir. Bu uygulamalarin bir tanesi de isletmelerin
ana faaliyet alanlari disindaki fonksiyonlar icin isletme disi kaynaklardan
faydalanma yoluna gitmeleridir. Bu arastirmada, 4 ve 5 vyildizh kiyr otel
isletmelerinin hangi faaliyetlerinde dis kaynak kullanildidini, dis kaynak kullanimi
konusundaki avantaj ve dezavantaj algilamalanni ve dis kaynak kullanma
egdilimlerini 6lgmek ve otellerin nitelik farkina (4 ve 5 yildiz) gére bu uygulamalarin
farklihk gosterip géstermedigini test etmek amaglanmistir. Kesitsel survey (cross
sectional) yonteminin kullanildigi bu arastirmada toplanan veriler, arastirma
hipotezi dogrultusunda uygun istatistiksel yontemlerle ¢céziimlenmistir. Arastirma
sonucunda otel isletmelerinin neden dis kaynak kullandiklari, hangi fonksiyonlar
icin dis kaynak kullandiklari ve dis kaynak kullaniminin otellerin niteligi agisindan
farklihk gosterip gostermedigi Mann Whitney U testi ile belirlenmistir. Ayrica dis
kaynak kullaniminin avantaj ve dezavantajlarina ve dis kaynak kullaniminin
isletmelerin rekabet gliciine ve performanslarina etkileri ki kare ve iliski (Fi,
Kontenjans, Cramer V, Goodman-Kruskal Tau, Belirsizlik) katsayilari ile ortaya
konmustur. Otellere uygulanan anketin analiz sonuglarina gore, DKK’ye bakis agisi
icin 4 v 5 yildizl oteller arasinda farklilik olmadigi belirlenmistir. iliski katsayilarina
gore de, DKK’ ya bakis acilari, yildiz farkindan bagimsizdir.
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OUTSOURCING IN THE HOTEL INDUSTRY: A RESEARCH ABOUT 4 AND 5
STAR RESORT HOTELS

Abstract

Nowadays, also the accommodation businesses are affected by increasing global
competition and from rapid change as many other enterprises do. The enterprises
tend to perform several applications in order to survive against encountered
changes and developments in such environment. One of these applications is
outsourcing for functions out of main fields of enterprises’; activities. In this
research, it is aimed to determine the outsourced services of 4 and 5 star resort
hotels, their perceptions of advantages and disadvantages and to measure their
tend to outsource and finally to test variety of tendency according to classification.
Data obtained with a cross sectional survey and analyzed with statistical methods
parallel to research hypothesis. As an outcome of the research, the reasons,
preferred services and variety of tendency according to classification of outsource
usage of hotels were determined by using Mann Whitney U test. As an addition,
advantages and disadvantages of outsource usage and the affects of outsourcing
to competitiveness and performances of the enterprises have been concluded by


mailto:mimhalis@gmail.com
mailto:ykaragoz01@hotmail.com
mailto:makay041@hotmail.com

calculating relation coefficient. According to the analysis of data collected from the
hotel, there is no variation on applications of outsourcing in the 4 and 5 star
qualified hotels on the point of views the managers, and also according the
relation (Phi, Contingency, Cramer’s V, Goodman-Kruskal Tau, Uncertainity)
coefficient, there is no difference between 4 and 5 star qualified hotels from the
perceptions and views of managers on outsourcing applications.
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