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Bu arastirmanin U¢ amaci bulunmaktadir. Birincisi, konaklama igletmelerinin Grtnlerini yanls,
eksik ya da nétr (olmasi gereken) bilgi kullanarak sunmalarinin engelli musterilerin etik problem
algilama diizeyini degistirip degistirmedigini belirlemektir. ikinci amag, yanlis, eksik ya da nétr
bilgi sunumunda engelli musterilerin konaklama igletmesine iligkin genel tutumlarinin ve
isletmenin Grinlerini satin alma niyetlerinin degisip degismedigini belirlemektir. Arastirmanin son
amaci, algilanan etik problem, firmaya iliskin genel tutum ve etik niyetler arasindaki olasi
dogrusal iligkileri tespit etmektir. Arastirma, senaryo teknigine dayal yiz yize anket teknigi
kullanilarak gergeklestirilmistir. Katilimcilar kartopu érnekleme yoluyla belirlenmistir. Arastirma
sonucunda, katilimcilarin farkl senaryo sunumlarinda farkli etik problem algilama diizeyine
sahip oldugu bulunmustur. Ayni sekilde, farkli senaryolarda cevaplayicilarin konaklama
isletmesine olan genel tutumu ve konaklama isletmesinin hizmetlerini satin alma niyeti de
farkhhk gostermektedir. Arastirmanin bir diger bulgusu, algilanan etik problem, genel tutum ve
satin alma niyeti arasinda dogrusal iligkilerin tespit edilmis olmasidir.
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Abstract

This study has three aims. Firstly, it is to determine whether accommodation establishments’
serving their products incomplete, wrong and neutral (how it should be) changes disability
costumers level perceiving ethical problem or not. Second aim is to determine whether disability
costumers’ general attitudes towards the accommodation establishments and their intention to
buy the products of the company have changed or not on presentation of incomplete, wrong and
neutral products. The third purpose of the present study is to determine the possible linear
relations between the variables presented in the research model. The study was conducted by
using face to face questionnaire based on scenario analysis. Participants were determined by
snowball sampling. It was found in the result of the study that participants had different levels of
ethical problem perceptions in different scenarios. Similarly, in different scenarios, participants’
general attitude to accommodation business and intentions to buy services of accommodation
business differ. Another finding of the study is that a linear relationship has been determined
among the perceived ethical problem, general attitude and intention to buy.
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* Bu galisma 15. Ulusal Turizm Kongresi'nde sunulan "Engelli Tilketicilerin Konaklama isletmelerine lliskin Etik
Tutum ve Beklentilerinin Belirlenmesi" isimli bildirinin genisletilmesi ve zenginlestiriimesi ile hazirlanmistir.
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