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Abstract

Introduction: The examination of the literature on the people with intellectual disabilities reveals significant
findings on the policies developed in Saudi Arabia to address their needs, changes in the Saudi culture to
accommodate people with disabilities, proactive measures taken by the government to guide behaviors at
workplace and discrimination by the employers. However, despite substantial study on these aspects associated
with disability, the perceptions of adults with disabilities aspiring for jobs is absent.

Method: In this respect the aim of this study is to determine the perceptions of 10 people with intellectual
disabilities toward workplace environment and practices in Saudi Arabia. The participants were selected through
the help of the Ministry of Human Resources and Social Development, Riyadh. Only 3 participants were male, the
rest were female aged 20-26 years and suffering from mild disability. The data were collected through in-depth
interviews and then analyzed thematically.

Findings: The findings indicate that the participants encounter recruitment challenges in terms of skills
requirements, lack of trust from employers, perception of inability to function as required, perceptions of low
skills, and low salaries.

Discussion: There are many reasons that can explain why such occurrences take place in organizations. The
literature details that employers usually find it problematic to hire employees with disabilities and would rather
pay them even when not working for the fear that people with disabilities might fail the performance test during
the interviews.

Conclusion: The government and the corporate world should apply these findings in formulating policies geared
to improving the well-being of jobseekers with disabilities and employees in the Saudi Arabia.
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Introduction

The relationships between individuals with and without disabilities are underpinned by cultural and social
issues that characterize a society. Globally, 650 million people are estimated to be living with a disability and
approximately a third of children with disabilities across the developing world do not have access to appropriate
disability care in the form of services and amenities (Unite for Sight, 2016). Furthermore, according to Aiden and
McCarthy (2014), stigmas and beliefs derive from the cultural and social beliefs of a specific society, this
observation explains the difference in the perpetuation of stigma against disability in the United Kingdom (UK)
as compared to Saudi Arabia, which is a result of differences in cultural and social perceptions. Regarding the
comparison between the West and the East, the UK and the Saudi contexts are relevant for either case.
Mackelprang and Salsgiver (2015) found that there has been a tremendous transformation in the perceptions of the
Western world toward disability. The authors articulate three main steps through which the transformation took
place. The first phase took place at the time of industrial revolution in the 18th century when there was negligible
segregation of people with disability by the society. At that time, people with disabilities were believed not to be
as functional as other people due to laziness (Cubbage, 2017). These perceptions toward people with disabilities
were also associated with the beliefs that they were suffering as a result of their parents’ sins. Such perceptions
were transformed during the second phase (known as institutional phase), when society found it necessary to start
accommodating people with disabilities, to the extent of constructing medical institutions to cater for their needs.
Furthermore, the changes in the second phase led to the culture of accommodating individuals with disabilities
people in special care units to ensure that they were removed from general social engagement (Mackelpang &
Salsgiver, 2015). At this time people living with disabilities were termed dependent and weak; however, grouping
them in special care centers even led to further segregation that conflicted with the real intent of helping them (EI-
Hady, 2011). The third phase occurred in the later 20th century, when there was more effort to make disability
more acceptable to the society through complete elimination of stigmatization (Algahtani, 2017). This phase led
to the development of technological and structural changes, which were aimed at enabling people with disabilities
to be more independent. All these phases took place in the Western world, while some elements of segregation
still exist. Further analysis of the Saudi context is necessary to create a comparison with Western perceptions to
individuals with disabilities.

It has also been examined from the findings of the prevailing literature that the people with disabilities in
Saudi Arabia continue to encounter several cultural and societal barriers to social inclusion in the Kingdom
(YYousef, 2018). A severe disregard to the persons with disabilities has been observed in the Kingdom, which can
also be attributed to the limited measures taken by the government to improve the quality of life of the persons
with disabilities. There is also an absence of a reliable government helpline to assist and guide people with
disabilities in the Kingdom or a public document that lays down the rights of the persons with disabilities. In
addition, in Saudi Arabia there is a lack of central or public register to offer financial or social support services to
them (Yousef, 2018). It is also examined by Alnahdi (2018) that adequate laws are absent to accommodate persons
with disabilities in Saudi Arabia. In that region, there are no national laws to combat discrimination against people
with disabilities by employers (Mansour, 2009). This absence further suppresses the voices of the individuals with
disabilities aspiring to be employed. In addition, it has also been examined from the prevailing literature that
disability research studies in Saudi Arabia have focused mainly on their rehabilitation and treatment in society.
There is a severe absence of research on employment policy for people with disabilities (Alkhouli, 2015). The
issue of disability in the Kingdom is a significant concern for the policymakers of the country wherein the
approximate 3.73% of the population suffering from functional disabilities having the substantial potential to seek
economic independence continue to be dependent (Alkhouli, 2015). These findings further highlight the gravity
of the issue of disability in Saudi Arabia and the need for significant research in this area. In addition, the
perceptions of the people with such disabilities can be examined in order to provide appropriate remedies to assist
them in securing adequate employment opportunities and social inclusion at workplaces.

Moreover, since the current research is addressing a Saudi perspective, it is equally important to evaluate
the cultural impact of Saudi society on the status of disability in the Kingdom. In their study, Grames and Leverentz
(2010) argued that whilst the Western countries are working toward creating positive improvements to the
wellbeing of individuals with disabilities through policy development, most of the Arabian countries are still
lagging behind due to an inability to fully contain stigma against individuals with disabilities. In addition, the lack
of development of a social model of care for individuals with disabilities in Arab countries is an attitudinal
phenomenon that has existed for some time now (Alajmi & Al-Batal, 2016). Another significant example has been
covered lately in the literature by Hannon (2017), elaborating that there is shame and stigma associated with

Alanazi 2022, 23(2)



THE PERCEPTIONS OF INDIVIDUALS WITH INTELLECTUAL DISABILITY TOWARD 297
WORKPLACE ENVIRONMENT AND PRACTICES

families having children with disabilities in their midst. Such children are more segregated in the Arab world as
compared to the Western world, which is a proof that there have been improvements in the West earlier posited
by Grames and Leverentz (2010). The research specifically focuses on a comparison between the East and the
West because in comparison of the East or developing countries such as Saudi Arabia in particularly, the West has
established important social, economic and health related measures and interventions to increase the social
inclusion of the persons with disabilities and the measures taken by the countries such as the United Kingdom,
European countries and the United States of America have also been effective in improving the status of the
individuals with disabilities. Hence, the West serves as an important standard to compare the situation and status
of the persons with disabilities and their perceptions toward the workplace and employers. Also, the West can be
a role model to draw important recommendations to improve the status of people with disabilities. In Saudi Arabia,
the current situation makes it difficult for people with disabilities to fully integrate into society. They are
discouraged from being active members of society as they are not granted equal opportunities to join other people
for purposes of personal and professional development. From the beginning, it can be noticed that the study
emphasizes on a comparison between the UK and Saudi Arabia, and hence, no other countries are discussed.
Moreover, in countries in Africa, Asia and the Middle East, the situation of and opportunities for the individuals
with disabilities are mostly equivalent, hence it was not considered appropriate to compare Saudi Arabia with them

Nevertheless, there is hope that positive initiatives will be created to promote the well-being of people
living with disabilities in Saudi Arabia. The focus has been on the creation of a workplace that limits discrimination
against employees with disabilities. For instance, the Saudi Arabian Labor Law (Royal Decree No (D/51) dated
23/8/2006 amended) directly affects the status of workplaces by offering provisions on the role of employers in
promoting equality in the workplace (Alfaraj & Kuyini, 2014). In most cases, it is the role of all employers to
ensure that employees with disabilities feel comfortable at work. According to Khoja (2016), the labor law might
it be provided for employers to offer assistive technologies and facilities that will make it possible for the
employees with disabilities to adapt to the workplace environment. For instance, employers are required to design
facilities such as washrooms and other computer systems to ensure that people with disabilities can discharge their
duties normally (Bolt, 2014). Further evidence indicates that employers are not supposed to engage in any form of
discrimination against employees with disabilities in terms of promotion, training programs, wages, and access to
career growth opportunities (Tideman & Sevensson, 2015). All these legal directives target the role of employers
and how their practice can be adjusted in such a way that the employees with disabilities do not feel any form of
discrimination in the workplace. The segregation of individuals with disabilities is undeniable, which also brings
into question segregation of jobseekers with disabilities. Previous studies have confirmed that there are elements
of segregation against job-seekers by employers, which usually leads to discrimination during the hiring process
(Blahovec, 2017). The findings of that research also reveal that 23% of the employers agree that stereotypes and
perceptions are major barriers to recruitment of people with disabilities (Bendick, 2017). Bell (2019) suggests that
interviews and on-site visits to several people with intellectual disabilities revealed that thousands of them have to
spend majority of their time obtaining employment services in segregated sheltered workshops despite having the
required capability and the desire to be employed. Alanazi (2018) emphasize that in Saudi Arabia, the people with
intellectual disabilities encounter numerous issues during the vocational rehabilitation phase, including the post
vocational rehabilitation phase and the job-hunting phase. The findings also highlight severe discrimination against
the people with intellectual disabilities because of the neglect from the society and absence of adequate measures
to make services and opportunities accessible to them (Alanazi, 2018). Another study by Mansour (2009) reveals
that recruitment of people with intellectual disabilities does not form a part of the long-term plan of the employers
in Saudi Arabia. A majority of the employers also avoid hiring people with intellectual disabilities because they
believe that their presence would create negative impact on the customers (Mansour, 2009). These findings
demonstrate what happens during the recruitment and employment process as it becomes more evident that
jobseekers with disabilities are not considered suitable for employment and most employers tend to hire job seekers
without any disabilities. This perception should be eliminated to ensure a fair platform of opportunity for all
jobseekers, irrespective of their disability status.

The literature mentioned above begins with an extensive coverage of the history of segregation of people
living with disabilities in Saudi Arabia as compared to the situation in the Western countries where policies have
been developed to cater for their needs. The literature has also shown evidence for hope in the Saudi context, in
the form of changes of culture toward accommodating people with disabilities at a younger stage. The literature
has also shown that the government has been proactive in legislation intended to guide workplace behaviors in
such a way to protect employees with disabilities from segregation (Alnahdi, 2018). The laws are aimed at
promoting ethical behaviors among employers by ensuring that they create a comfortable workplace for all people
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including employees with disabilities. Employers are also barred from discriminating against employees with
disabilities (Alajmi & Albatal, 2016). However, despite the literature being inductive on these issues, there is no
coverage of the rehabilitation programs that train people with disabilities in Saudi Arabia. This implies that the
previous studies have not fully investigated the perceptions of adults with disabilities who are looking for jobs.
Therefore, for the sake of research advancement, it is evident that there is a knowledge gap on this perspective,
which the current research seeks to fill. In the light of the literature, the current research explored the experiences
of intellectually individuals with disabilities in three stages: (a) people with intellectual disabilities and their
training programs, (b) their jobs search experiences, and (c) the opinions of workers with intellectual disabilities
about their work. Therefore, the following research questions were designed to guide the current research in
solving the predetermined research problem.

1. What do individuals with intellectual disabilities think about the programs that prepare them in Saudi
Arabia?

2. What are the procedures for employing adults with intellectual disabilities in Saudi Arabia?
3. What are the impressions of workers with intellectual disabilities about their work?
Method

A case study design was employed in this research as the researcher intends to describe a situation where
it is necessary for evaluating a particular problem of interest. In all scenarios, case studies are considered necessary
by researchers in order to answer research problems (Stake, 2013). The inclusion of a case study in this research
was advantageous as it enabled the researcher to identify a specific issue that was consistent with a specific
situation. In addition, case studies enable the researcher to capture complexities associated with real-life situations
by aiding the process of solving complex problems (Swanborn, 2010; Thomas, 2017).

A typology for the case study selection was adopted from Thomas (2011) to enable the case selection and
design planning process. The typology was necessary as there is a need to select more than one case to meet the
goals of comparative analysis. The typology that was adopted in this study is presented in Figure 1.

Figure 1
Case Study Typology
Subject Purpose R Approach Process
U eaeas A \ A
..... ." v s
................ L - Retrospective
A |1, i Single | Snapshot
- Infrinsic 1 ' building =Y Diachronic
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Note: This figure was adapted from “Thomas, G. (2011). A typology for the case study in social science following a review of definition,
discourse, and structure. Qualitative Inquiry, 17(6), 511-521.”

The case used in a case study is a subject of examination, which can be a class of phenomena that provides
an analytical frame, also termed as an object within which the research is conducted. In this regard, a case study
comprises of two elements: a practical component, termed the subject of the case study, and the analytical or
theoretical frame, termed the object of the case study (Thomas, 2011). In the case of this research, the cases involve
an examination and discussion of experiences of ten individuals with intellectual disabilities, classified into three
groups. The first group included the individuals who had completed their vocational rehabilitation programs and
were ready to work and the second group involved the individuals who were still seeking employment. The third
group consisted of individuals who have work experience. The significance of classification in the case study is to
gain clarity in identifying the expectations of these individuals, the purpose or goals to be achieved are, and the
means of achieving them (Stake, 2005). Some authors classify a case study according to other factors such as the
research questions, the level of analysis and the number of cases (Starman, 2013). In this context, Thomas (2011)
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states "As a typology in sense ‘unrolls’ the various considerations being made in the design of a case study, it
perhaps implies that a series of separate design choices are made during the study planning" (Thomas, 2011, p.
518). The typology suggested by him is illustrated in Figure 1. A case study also presents a perspective for
interpretation and contemplation, which exists within the process of research design. It encourages a precise
articulation of the necessity and distinctness among the subject and the object. Moreover, a typology supports the
consideration for illustrative and theoretical approaches, and decisions about the processes and methodological
decisions (Thomas, 2011). The comparison of the cases for three groups in this research was undertaken with the
help of this typology, thus serving as the means for assessing what the case studies were useful in addressing the
objective of this research. The individuals experiencing various situations and people during the transition from
study to work formed the critical subject of the case study. In this respect, the examination of the difficulties that
they encountered while searching an employment, as well as the effectiveness of the training programs in the
centers and exploration of their perceptions and experiences at the workplace formed the objective of the case
study undertaken for this research. A case study approach was preferred in this study due to its ability to create
distinctness among the different subjects under study and the research objectives under consideration. For this
purpose, the typology above is important in making methodological decisions. The typology, hence, made it
possible to undertake a realistic comparison between the three groups of the case studies in alignment with the
intended objectives while executing them. The following sections present an outline of the application of the
typology (Barela, 2007).

Case Study Selection

In this research, 10 cases were selected to determine the lived experiences of people with intellectual
disabilities. In selecting those participants, help was obtained from the Ministry of Human Resources and Social
Development in Riyadh that then made phone calls to the respective parents to explain them the context of the
research. Regarding research ethics, especially interviewing people with intellectual disabilities, the researcher
was very keen on complying with all legislations and protocols related to this procedure. The approval was made
by the committee of Jouf University. According to Szucs et al., (2018) while interviewing an intellectually
individuals with disabilities, it is of prime importance to avoid thinking that they cannot yield any useful
information. To gain useful information from such individuals for research purposes, there are strategies which
can be adopted. Language is the most important factor while communicating individuals with mild intellectual
disabilities. As suggested by the results of several research studies, questions should be short. Use of double
negatives and abstract concepts (why, if and how) should be omitted. Interviewer should first develop rapport and
start conversation with general/casual questions. Individuals with mild and moderate disability levels often are
taught to agree with other. In order to avoid this condition, use of exclamatory remarks should be avoided which
otherwise will make them conscious and unconfident about their answer. It was suggested that in order to conduct
better interviews it is important that the interviewers are professionals and have acquired with basic cognitive and
experimental knowledge (Hollomotz, 2018; Lewis & Porter, 2004; Tideman & Sevensson, 2015).

In the initial stages, the Ministry contacted 18 families of individuals with intellectual disabilities 10
families of whom were selected based on their capabilities to take part in the study. Another consideration for their
selection was based on their accessibility. For the purposes of maintaining the confidentiality and anonymity of
the participants in this research the 10 participants were coded and divided into three groups to represent the three
stages of the research questions. The reason for the division was the experiences of these individuals regarding to
these questions. For the first question, ‘What do individuals with intellectual disabilities think about the programs
that prepare them in Saudi Arabia?’, the participants will be referred to as Al, A2, A3, and A4. For the second
question, ‘What are the procedures for employing adults with intellectual disabilities in Saudi Arabia?’, the
participants will be referred to as B1, B2, and B3. Finally, for the third question, ‘What are the impressions of
workers with intellectual disabilities about the work?’, the participants will be referred to as C1, C2, and C3.
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Table 1
Details of the Respondents
Respondents Male Female Age Degree of intellectual disability

Respondent Al v 20 Mild
Respondent A2 v 22 Mild
Respondent A3 v 21 Mild
Respondent A4 v 26 Mild with physical disability
Respondent B1 v 22 Mild
Respondent B2 v 20 Mild
Respondent B3 v 25 Mild
Respondent C1 v 22 Mild
Respondent C2 v 21 Mild
Respondent C3 v 23 Mild

The participants were again classified so that the three research questions can be answered and their
experiences during the training programs, the journey of searching for jobs and performing at the workplace can
be studied clearly. The first stage focuses on question one and entailed an investigation with four participants
referred to as A1, A2, A3 and A4. The participants were aged 20, 22, 21, and 26, respectively, and with intellectual
disability (see Table 1). They reside in Riyadh, and their parents are employed. These participants were chosen to
answer the first research questions because they have recently completed their professional rehabilitation
programs, which makes them suitable for this question. The second case will be referred to as case B and it will
be related to question 2. Three participants (B1, B2, and B3) were involved in responding to this question. All of
them have intellectual disabilities and were aged 22, 20, and 25, respectively. All of them reside in Riyadh. The
reason for choosing this respondent for this question is because these participants spent a period looking for work.
In the third stage, participants will be referred to as case C and will respond to question 3 (see Table 2). They are
three in total (C1, C2, and C3) and were aged 22, 21, and 23, respectively. They all live in Riyadh and employed,
which makes them eligible for this part.

Data Collection and Analysis

10 semi-structured interviews were conducted with the ten participants on an individual basis. All the
participants were interviewed at a vocational rehabilitation center or their respective workplace in Riyadh city
after approval from the Ministry of Human Resources and Social Development was received. The process of
interviewing the sample took two weeks and each interview lasted for about 30 to 40 minutes, wherein 37 interview
questions were supposed to be answered by the respondents (see Appendix). The interview was conducted face-
to-face with the respondents and was audio-video recorded, whose permission was already taken in the consent
and the ethics form. Written transcripts were later created out of the audio recording and was used for coding and
thematic analysis. The interview questions were developed by the author and were approved by two experts in
the Special Education Department of the University of Jeddah and Jouf University.

Validity

Validity in context to research work is the aspect that confirms the authentication and truthfulness of
outcomes by which the individuals would get influenced. Social validity is reflected as the satisfaction level as
well as the acceptability of some procedures as well as resultant outcomes, which can be examined by the cognitive
perspectives of individuals who verify and incorporate them. For confirming the validity of undertaken procedures
along with the results of this research, fair and bias-free chance has been given to individuals suffering from
intellectual disability and individuals without such disability to have a comparative understanding of their specific
demands and needs in regard to workplace practices and environment.

Further, for confirming the social validity of interview questions used to produce the results, a
questionnaire comprising 37 statements and 5-point scale measure (from 1 = Not at all; 2 = Poorly; 3 = Somewhat;
4 = Very much, to 5 = Extremely) was used. The questionnaire tool submitted for testing the validity of interview
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questions for which 89% agreement was attained. In this way, social acceptance, as well as the significance of
interview questions, could be verified. The questionnaire comprised of three essential dimensions, which are given
as follows (Barret et al., 2001; Carter, 2010):

1. Essential questions regarding the significance of the aspects of support and training that are received by
individuals with and without intellectual disabilities for developing rehabilitation abilities as well as
capabilities to perform jobs in Saudi Arabian businesses (12 items).

2. Examination of participants for understanding their perception regarding interview questions concerned
with issues of unemployment and challenges in finding jobs in Saudi Arabia due to disabilities (15 items).

3. Another vital agenda has been to examine the workplace environment’s quality for individuals and the
satisfaction level of them with employers and granted rights (10 items).

The aim of the interviews was to ask specific questions that would enable the study to collect the
experiences of the participants in relation to work in Saudi Arabia. Comparative analysis was considered
appropriate to investigate the differences and similarities among the findings from the participants.

Thematical Analysis

Thematic analysis was preferred in this study for purposes of generating themes designed to understand
the research problem. To achieve this goal, Thomas’ (2011) Typology was applied in the analysis of the three
research questions, which also enabled the separation of subjects from objects. The analysis was also aimed at
enhancing the understanding of how adults with intellectual disabilities in Saudi Arabia perceive the programs that
prepare them for work, procedures for employing adults with intellectual disabilities, and impressions of workers
with these disabilities about their work. Furthermore, the approach adopted in the analysis was highly oriented
toward theory-testing by combining evidence from the literature review, and the responses from the interviews
from the 10 participants. The diagram in Figure 2 is a representation of this process.

Reliability

For improving trustworthiness as well as reliability of outcomes of research, the accumulated data
findings were reviewed by researchers who had worked with individuals having intellectual disabilities and who
possess significant experience in handling qualitative data. In regard to the interview questionnaire, the researchers
suggested eliminating three statements as well as amending four along with slight alterations of the remaining
statements. In the interview questions’ revision, 37 statements were finalized. Further, the two researchers were
assigned as the coders (coder 1 as well as coder 2) to perform the coding process in regard to the work of data
analysis. As per Miles and Huberman (1994), the technique of interrater reliability has an essential role in data
coding. This technique has been conveyed to the research team for having significant insight into data patterns for
generating codes. By considering the overall rating of two coders, the formula suggested by Miles and Huberman
(1994) has been followed. It is noted that coder 1’s agreement was 70% in total, and disagreement of coder 1 was
30%. Apart from this, coder 2’s agreement was 8%, while his disagreement was overall 15%. After the calculation
performed using the formula, the derived outcome was 0.775.
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Figure 2
Case Study Plan
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The outline of the Figure 2 is an illustration of the flow of the analysis process. It also shows the stages
where the researcher made methodological choices. Themes were extracted from the interview responses. The
following steps were followed in the analysis of the themes.

Table 2
Key Themes
Themes Research guestions
Inappropriate training, lack of equipment, unqualified specialists RQ1
Lack of trust, lack of awareness of rights, lack of opportunities RQ2
People’s perceptions, low salary, lack of respect RQ3

Step 1: Familiarization

In this step, there was familiarization with the data through the process of closely examining the data and
obtained in the form of the interview responses and the findings from the literature review. This step was necessary
to evaluate the relevance of the findings and the manner in which they can be applied to responding to the research
problem.

Step 2: Code Generation

This step was quite subjective in nature for purposes of making the identified code more relevant to the
research objectives. The focus was to identify the codes that were closely associated with the areas of interest,
which were the perception of the programs that prepared them for work, procedures for employing adults with
intellectual disabilities, and impressions of workers with these disabilities about their work.

Step 3: Theme Searching

In this step, the different codes identified from the findings were clustered to generate specific themes.
The theory on which the study was grounded was important in generating the desired theme.
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Step 4: Theme Review

This step involved having a closer look at the themes and sub-themes to ensure that they were relevant to
the intended theory. The process was essential for the revising and adjustment of the themes to make them clearer.
Alignment of the themes to the research question was also attained at this stage.

Step 5: Theme Naming
At this stage, themes were developed for purposes of thematic analysis.
Step 6: Producing the Report

This is the final stage where the researcher is expected to select detailed and comprehensive extracts as
examples and associate them with the research questions and the linked literature, discussing them with the
research question/s (Hilal & Alabri, 2013). This process involved detailed discussion of the themes and is discussed
in the findings of this research.

Findings

The research’s focus was on how the participants perceived the programs that prepare them for work,
procedures for employing adults with intellectual disabilities, and impressions of workers with these disabilities
about their work in Saudi Arabia. The findings address the three research questions as follows.

1. What do Individuals with Intellectual Disabilities Think about the Programs that Prepare Them in Saudi
Arabia?

This research question targeted four respondents that included Al, A2, A3, and A4. The purpose of the
question was to determine the perception of the participants toward the programs targeting people with intellectual
disabilities in Saudi Arabia. This question attracted mixed responses from the four participants. On this question,
participant Al stated that:

“More learning centers should be developed to help us easily find job opportunities because such centers
act as a bridge that connects people with disabilities to employment. However, unlike in the United Arab Emirates,
the rehabilitation centers in Saudi Arabia do not meet the standards of effective rehabilitation, which still
complicates our situation.”

The first response from Al indicated that the Saudi environment does not provide enough support for
individuals with intellectual disabilities. Hence, as a result, more of these people are more likely to face numerous
challenges in preparedness for employment. A2 presented similar sentiments in relation to this question:

“A proper training for the people with disabilities is required for one to join the Saudi labor market, and
this is achieved when one undergoes the training program in rehabilitation centers.”

This response supports Al as both participants agreed that the Saudi labor market is not concerned with
advancing programs that promote the employability of people with intellectual disabilities. However, A3 had a
different perspective toward this question:

“Websites have really helped me to apply for jobs in different companies as it is easy to contact other
workers with disabilities for advice. My brother used websites to apply on my behalf for jobs which | was offered.
| believe that it is an appropriate initiative becomes it makes work easy as it takes a short time and little effort,
which is an advantage to us.”

According to A3, there are websites that help new job applicants to apply for jobs in their respective
companies. These websites make it easier for the applicants to apply for the jobs without having to physically
present themselves at the company. Nevertheless, even though A3 believed that there has been some progress in
ensuring that the people with intellectual disabilities are facilitated to apply for work, A4 added some suggestions
that would improve the programs:

“The government should train everyone in Saudi Arabia to make them understand the rights of people
living with disabilities. This will give them confidence in us and would eliminate the negative perceptions to us
regarding our abilities to function in various capacities.”
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A4 believed that the available programs are not achieving much in enhancing the employability of people
with intellectual disabilities. Therefore, this means that the programs in Saudi Arabia are not as effective as they
should be to meet the intended purpose.

2. What are the Procedures for Employing Adults with Intellectual Disabilities in Saudi Arabia?

This question was answered by participants B1, B2, and B3. On this question, one participant mentioned
the issue of trust by the government and employers. Participant B1 stated that

“The government and employers do not have trust in us. They believe that we need more rehabilitation
in vocational centers to boost our chances of employability. This is an issue that has negatively influenced our
determination to apply for jobs and attend respective interviews, especially when we are already aware of the
possible outcomes.”

These observations indicate there is lack of definitive procedures focusing on the employability of people
with intellectual disabilities apart from advanced skills. This is the reason why employers prefer job seekers with
significant skills even though the programs in Saudi Arabia are not effective in achieving this outlined in the
responses to question 1. This response was in tandem with B2’s statement:

“The basic procedure is to apply for the job like the other jobseekers. And there is no consideration to
promote the employability of the intellectually job seekers with disabilities because all of us are subjected to the
same criteria. It is not fair.”

In addition, B3 stated

“I find the procedures more punitive to people with intellectual disabilities. They always ask for skills
and experience, which most of us don’t have due to lack of opportunities. This is unfair competition.”

Based on the responses to research question 2, it is evident that the procedures for employing adults with
intellectual disabilities in Saudi Arabia do not favor them. People with disabilities believe that they are being
treated like their counterparts without disabilities, which is problematic for them.

3. What are the Impressions of Workers with Intellectual Disabilities about the Work?

This question was responded to by C1, C2, and C2, who have been fortunate to be employed. The findings
represent their personal perspective of the workplace environment as people living with intellectual disabilities.
The responses are as follows.

Participant C1 was more concerned about the discrepancies existing in terms of the compensation they
receive for the work done. This participant noted that people with disabilities are treated unequally in terms of
salary:

“The salary is not sufficient for people living with disabilities as it is lower when compared with the
money that the employees without disabilities are paid for the same jobs. | strongly believe that everyone in one
job scale should be awarded the same salary as the rest of employees doing the same work.”

Participant C2 was more concerned about the nature of the relationship between employees and
management in the workplace:

“It is quite unfortunate that even senior managers in organizations are biased against us in interviews as
they do not believe in our ability to perform our tasks like any other employee. In one of my interviews, the
interviewers mainly asked my father and did not show any respect for my feelings and wishes.”

Lastly, participant C3 presented sentiments similar to participant C2 demonstrating the relationship at the
workplace:

“The work is okay, and I am capable of accomplishing my duties like any other persons when given the
necessary help. However, the manager and co-workers always show too much empathy and lack of trust in us as
they are not sure whether we can perform the tasks in the manner required. This is quite demoralizing for most of

2

us.
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Discussion

The purpose of this study is to examine the opinions of the people with intellectual disabilities regarding
the vocational programs in Saudi Arabia, the procedure used to employ adults with intellectual disabilities and the
impression of workers with such disabilities regarding their work. The findings obtained from the interview with
10 individuals in Saudi Arabia revealed that the respondents tend to encounter numerous challenges at the
workplace. These difficulties include access to limited skills development, lack of trust from employers,
perceptions of low skills and low salaries, and perception of being incapable of performing a job responsibility.
The findings also highlight that the people with intellectual disabilities feel that there is a need to sensitize the
society regarding the rights of those people, require employers to implement disability programs and develop
websites to facilitate job-search, rehabilitation, and training centers.

In the context of these findings, it can be discussed that a majority of the participants agreed that the
programs that prepare people with intellectual disabilities in Saudi Arabia are ineffective. Based on their
experiences, the participants believed that the government has a lot of work to do in ensuring that the existing
programs are strengthened, and others put in place to enhance the comfort of people with intellectual disabilities.
The failure of these programs means that the employers might fail to enhance their competence in promoting
equity at the workplace. Their perceptions toward people living with intellectual disabilities is also a problem. The
participants stated that there was a lack of trust and instances of discrimination from the side of employers.
According to the literature, people’s behaviors toward disability influenced their perceptions of the people with
disabilities (Hannon, 2017). Heera and Devi (2016) confirm that the employers have a firm perception that the
people with intellectual disabilities have a lower potential to be employed and they are unable to integrate and
participate fully at the workplace. The study also emphasizes that employers believe that people with such
disabilities are in a more disadvantageous position than those with other kinds of disabilities (Heera & Devi, 2016).
People with visual or physical disabilities tend to receive relatively positive reactions from the employer during
the recruitment process in comparison to the ones experiencing intellectual disabilities (Heera & Devi, 2016). Kadi
(2018) further reveals that stigmatization, stereotyping, discrimination, and prejudice are significant attitudinal
barriers imposed on the people with intellectual disabilities and create a highly significant negative impact on
them. Perception of rejecting people with disabilities is a shared and common feeling between groups of people
who believe in rejecting people with disabilities because of intellectual limitations. In this context, Mansour (2009)
state that the majority of the organizations in Saudi Arabia do not consider employing persons with disabilities
and do not even have policies for them. Most organizations also have negative perceptions regarding the
employment of persons with disabilities and low rates of recruitment, which also indicates that the perceptions of
employers are shaped by the cultural ideologies of the people toward the persons with disabilities in society
(Mansour, 2009). Alkhouli (2015) further elaborate on these findings and reveal that the persons with disabilities,
even when employed, are not considered for the managerial or executive position because of their functional
impairments and the stereotypes developed against them. Most people with disabilities working in the
organizations are employed at positions requiring no specific skills. These tendencies of the employers are shaped
by their prejudices regarding the lower expectations from the persons with disabilities and believe them to be risky,
inferior and undesirable for the organization (Alkhouli, 2015).

Such social attacks against the people with disability have the potential of causing severe damage to their
dignity and forcing them to live in a life dictated by stereotypes and denied of respect and right of choosing their
living (Kadi, 2018). These findings suggest that the culture of discrimination against people with disability in
Saudi Arabia is based on subjective perceptions of the people rather than any rational causes. Workplace
procedures are also impactful on the employability of people with intellectual disabilities in Saudi Arabia. For
instance, it has been established in the literature that several changes usually take place in workplaces that make
it problematic for people with disabilities to perform their tasks as required by employers (Chen et al., 2014).
Wilson and Scior (2015) argue that the demeaning and hostile tendencies toward people with disabilities when
they are treated as inferior and undesirable permeate in the society and serves as an important cause of the hate
crimes against people with disabilities. Hostile and contemptuous perceptions for a long duration also tends to
create a highly negative environment for them (Wilson & Scior, 2015).

Hence, for this reason, people with disabilities find it difficult to adopt to the workplace with the desired
efficiency in addition to limiting their chances of growth and development of skills in their respective workplaces
(El-Hady, 2011; Grames & Leverentz, 2010). For this reason, it mainly depends on what the employer believes
with regard to whether the employee with disabilities will be either a liability or an asset to the company.
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Accordingly, procedures focus mainly on the skills of the job seekers, even when they know that their
capacity is limited as compared to the employees without disabilities.

There are many reasons that can explain why such occurrences take place in organizations. The literature
details that employers usually find it problematic to hire employees with disabilities and would rather pay them
even when not working for fear that people with disabilities might fail the performance test during the interviews
(Alnahdi, 2018). Another reason for such an occurrence is that employers fear taking care of employees with
disabilities in accordance with the disability laws that the government has established to guide workplaces where
individuals with disabilities work (EI-Hady, 2011; Grames & Leverentz, 2010). For instance, the Saudi Arabian
Labor Law (2006) directly affects the status of workplaces by offering provisions on the role of employers in
promoting equality in the workplace (Mansour, 2009). Another finding from the interviews is that some of the
participants believed that the low salary offered to them as compared to the salary paid to the employees
without disabilities was further evidence of negative perceptions that employers have to them. According to
the literature, the low salary is one of the aspects of discrimination against the employees with disabilities
alongside other practices such as promotion, training programs, and access to career growth opportunities
(Mansour, 2009). This type of discrimination therefore affects many employees with disabilities in Saudi Arabia.
The implication is that the role of employers and their practices could be adjusted in such a way that the employees
with disabilities do not feel any form of discrimination in the workplace. This is also what the disability laws are
attempting to achieve in Saudi Arabia but still yet to show proof of success. The findings of the interviews also
offer recommendations that the participants believed would help to solve the challenges. The first solution is
that social perceptions could be transformed by creating awareness among the population to advance their
understanding of the rights of people with disabilities. Similarly, the interviews found that the government should
train everyone in Saudi Arabia to enable them to understand the rights of people living with disabilities. According
to the findings, such approaches would increase confidence in individuals with disabilities and eventually
eliminate negative perceptions regarding their ability to function in various capacities. In this context, Thompson
et al. (2012) highlights that explicit attention can be paid to the people with severe intellectual disability,
reinforcing consistency in supervision, pre-and in-service training and formal functional procedures of
organizations, lay down the policies in published formats so that maximum knowledge and awareness can be
spread among the members of the organization. The literature also explains that there must be regular and
individualized supervision to support the staff members to understand the values toward persons with disabilities
and generate performance expectations and ensure that their needs are effectively addressed (Thompson et al.,
2012). However, this process might take longer since it involves cultural change in Saudi society regarding
disability.

Conclusion, Limitations and Suggestions

This research aims at exploring the difficulties experienced by young people with intellectual disabilities
while transitioning from school to work and evaluate their perceptions toward the workplace and programs that
prepare them in Saudi Arabia. The data to address this aim of the research has been discussed through a case study
developed with the help of observations, semi-structured interviews, and documentation to answer the research
questions. From the examination and analysis of the research findings, it can be concluded that there are several
relevant issues experienced by people with intellectual disabilities that create serious issues while undertaking
transition from school to work. These issues include lack of trust, inappropriate training, lack of adequate
employment opportunities, low salary, stereotypical perceptions of the people and lack of respect. Based on these
research findings, it is proposed that the government of Saudi Arabia must develop planned goals and objectives
that can help in training and guiding people with intellectual disabilities. Moreover, the development of such
measures and policies must not only be restricted to the government, but also be undertaken by the industries and
organizations such that the awareness regarding the persons with disabilities can be increased and more suitable
job positions can be created for them. One of the important reasons for the critical issues encountered by the people
with disabilities during transition to work is the negative perception of the people toward people with disabilities.
In this context, the government of Saudi Arabia can also be recommended to develop and create specific policies
that are focused on the promotion of social inclusion in the schools and workplaces.

Additionally, further research can also be conducted on the measures that can be adopted by organizations
to promote their employment and facilitate and support their career growth and development in an effective
manner. Future research can also be conducted on the measures and interventions undertaken by the government
and organizations in the developed countries and the findings of such research can be implemented to improve the
well-being of the people with disabilities in Saudi Arabia. Additionally, further research can focus on the role of
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Information and Communication Technology (ICT) for the skills development and personal development of people
with intellectual disabilities.

The main strength of the research is that it covers an area that has previously attracted limited
research, especially when viewed from the perspective of Saudi Arabia. The other strength is methodological
as the adoption of the interview approach made it possible for the researcher to collect in-depth findings from
the participants in the form of lived experiences, which then facilitates understanding the phenomenon.
Therefore, the adoption of the interview approach enabled a deeper understanding of the research problem
from the perspective of primary data sources, which were the three cases. However, the study presents some
methodological limitations. First, the study applied only a qualitative approach in form of interviews, which
led to the collection of subjective data. Furthermore, in this research only 10 participants were interviewed
which limits the generalizability of the findings. Hence, in the future, researchers should consider using
guantitative approaches and collect data from a larger sample size to enhance the generalizability of the
findings.

The findings of the study outline an understanding of the situation of disability in Saudi Arabia and
explain the challenges that the employees with disabilities and job-seekers face as a result of the perceptions of
other people toward them. Hence, with reference to the results, policy makers in Saudi Arabia could design
essential policies that would improve the well-being of people living with disability by triggering a societal culture
change that promotes positive perceptions to people with disabilities. The same point also applies to employers as
they will now have a better understanding of the situation, and they are more likely to improve their workplaces
to accommodate the employees and jobseekers with disabilities.

It is also recommended that the government and the organizations of Saudi Arabia must implement the
social model to develop most appropriate ideas, policies and laws that can offer maximum benefit to address the
employment needs of the persons with disabilities. The application of the social model will help in eliminating the
barriers and promoting the measures developed to help address the needs and issues of persons with disabilities
(Alkhouli, 2015). It would also serve as a suitable strategy to transform the perceptions and conceptions regarding
disability. This model can also serve to be more effective than a medical intervention or rehabilitation strategy.
The social model also offers a useful framework to transform the perceptions of the people and thus can help
empower the people with disabilities at the workplaces (Yousef, 2018).

It was recommended that the government introduce a range of labor laws and regulations that encourage
organizations to hire and retain persons with disabilities. These laws will increase awareness and responsibility
among the employers, which will promote behavioral change. Such awareness can be targeted at ensuring that
persons with disabilities are hired and offered effective training. An increase in the level of awareness and
knowledge regarding disability can play an essential role in bringing a significant change in society toward persons
with disabilities (Alkhouli, 2015).
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Appendix
Interviews Questions

Questions related to training programs
1. In which activities are you good?
How did you know to do that?
What are your future goals and dreams?
What are the difficulties that you faced while you are training in the center?
So, in this centre, did you have any training program related to work in vocational rehabilitation centre?
What do you think about the good training programs in Saudi centres?
Did these training programs in vocational center assist you to prepare to your next level after school?

What type of training/classes did you have to make you choose what do you want?

© ©® N o g kD

Do you think time that you spent on training programs was sufficient?
10. What do you think about the good training programs in these centers?
11. What do you suggest making your transition to work easier?

12. Do you think that there is a relationship between the training programs in rehabilitation centers and work?
Question related to unemployment

1. Who is responsible about your unemployment?

2. Do you think your high school/ vocational centre teachers/specialists trained you some effective skills
related to work experience?

Where do you like to work in government or private sector?

Why? Did you apply for any work?

When do you find a work, do you think you will be useful for the community, How?
Do you think that you can work there for a long time?

Do you like to work near your house?

What about internet Website, did you try to apply for jobs on these Websites?

© © N o g &~ w

What are the difficulties that you faced while you are looking for a job?

10. What about your friends in the rehabilitation centre, do you think that they found work?
11. Why?

12. Why did not you apply for these works?

13. What do you suggest making your transition to work easier?

14. Where do you like to work in the government or the private sector?

15. Do you think assistive technology such as searching on the Website helped you?
Questions related to the attitudes of the work

1. Did you find work during the three months after you finished your training programs?
2. Why? Did you apply for any work?

3. Did you make the interviews for these jobs?

4. What you think about these interviews?
5

How did you know about these jobs?
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What you think about your co-workers, do you like to work with them?
Do like to work in other activities?

If you had trained properly on other activities you might like to do, and you find a job in these activities,
you will quit this job?

So, | hope after four months you will open your coffee truck, did you choose the place?

What you think about the community, are they friendly intellectually disabled people?
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Giris: Suudi Arabistan'da zihinsel engelli kisilerle ilgili alanyazin incelendiginde, bu bireylerin gereksinimlerine
yonelik gelistirilen politikalar, engellilere uyum saglamak i¢in Suudi kiiltiiriindeki degisiklikler, hiikiimetin
igverenlerin isyerindeki ayrimciliklari engellemek icin politikalar1 yonlendirmede aldigi onleyici tedbirler
hakkinda 6nemli bulgular ortaya koymaktadir. Bununla birlikte, Suudi Arabistan'da engellilikle ilgili bu hususlar
tizerine yapilan kapsamli arastirmalara ragmen, is arayan engelli yetiskinlerin algilarina iliskin herhangi bir
calisma bulunmamaktadir. Suudi Arabistan'da engellilerin egitimine yonelik rehabilitasyon programlarinin
akademik alanyazindaki kapsami oldukc¢a sinirlidir. Mevcut alanyazinda énemli bir bosluk olarak tespit edilen
Suudi Arabistan'daki zihinsel engelli bireylerin deneyimlerini arastirmaya ihtiya¢ oldugu belirlenmistir. Bu
baglamda bu ¢alismanin amaci, Suudi Arabistan'daki 10 zihinsel engelli kisginin isyeri ortam1 ve uygulamalara
yonelik algilarini belirlemektir.

Yontem: Katilmcilar Riyad Insan Kaynaklari ve Sosyal Kalkinma Bakanlhigimin yardimiyla secilmistir.
Katilimeilarin {igii erkek, gerisi kadindir. Katilimcilar 20-26 yaslari arasindadir ve hafif diizeyde yetersizlikleri
mevcuttur. Arastirmanin verileri, derinlemesine goriismeler yoluyla toplanmis ve ardindan tematik olarak analiz
edilmistir.

Bulgular: Bulgular, katilimeilarin mesleki beceri gereksinimlerini ortaya koymus, isverenlere yonelik giiven
eksikligi duyduklarini, gerektigi gibi ¢alisamadiklarini, mesleki becerilerini yetersiz gordiikleri ve maaslarinin
diisiik olduklarmi belirterek ise alim zorluklar1 yasadiklarimi gdstermektedir. Katilimcilar ayrica toplumun
engellilerin haklarina duyarl: hale getirilmesi, igverenlerin engelli programlar1 uygulamaya mecbur birakilmasi, is
aramay1 artirmak igin web siteleri gelistirilmesi ve rehabilitasyon ve egitim merkezlerinin gili¢lendirilmesi
gerektigini belirtmislerdir.

Tartisma: Orgiitlerde bu tiir olaylarin yasanmasim agiklayabilecek pek ¢ok neden vardir. Literatiir, isverenlerin
genellikle engelli ¢aliganlar ige almay1 sorunlu bulduklarini ve goriismeler sirasinda engelli kisilerin performans
testinde basarisiz olabilecegi korkusuyla c¢alismiyor olsalar bile onlara 6deme yapmay: tercih ettiklerini
detaylandirmaktadir.

Sonug: Hiikiimet ve igverenler, Suudi Arabistan'da ig arayan ve calisan engellilerin refahini iyilestirmeye yonelik
politikalar olustururken bu bulgulari1 géz 6niinde bulundurmalidir.

Anahtar sozciikler: Algilar, ise iliskin algilar, zihinsel engelliler, igyeri ortam1, uygulamalar.
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Giris

Bu arastirma, Suudi Arabistan'da zihinsel engelli genclerin okuldan ise geciste yasadiklari zorluklari
aragtirmay1 ve igyerine yonelik algilarini ve onlar1 hazirlayan programlari degerlendirmeyi amaglamaktadir. Suudi
Arabistan'daki engelli insanlar, sosyal biitiinlestirmenin Oniindeki ¢esitli kiiltiirel ve toplumsal engellerle
kargilagsmaya devam etmektedir (Yousef, 2018). Krallik'ta engelli kisilere yonelik ciddi bir ihmal gzlemlenmistir.
Bu da hiikiimetin engelli kigilerin yasam kalitesini iyilestirmek i¢in aldigt sinirli dnlemlere atfedilebilir. Ayrica,
Krallik'ta engelli kisilere yardim ve rehberlik etmek i¢in giivenilir bir hiikiimet yardim hatt1 veya engelli kisilerin
haklarini ortaya koyan kamuya agik bir yasal diizenleme bulunmamaktadir. Bununla birlikte onlara mali veya
sosyal destek hizmetleri sunmak i¢in herhangi bir merkezi veya resmi kayit da bulunmamaktadir (Yousef, 2018).
Suudi Arabistan'da engellileri kapsayacak yeterli yasalarin olmadigi da belirlenmistir. Suudi igverenlerin istihdam
edilen engelli kisilerin c¢ikarlari1 giivence altina almasma yonelik ulusal ayrimeilik karsiti yasalar
bulunmamaktadir (Mansour, 2009). Yasalarin bu eksikligi, istthdam edilmek isteyen engellilerin seslerini daha da
bastirmaktadir. Buna ek olarak, Suudi Arabistan'daki engellilik ile ilgili ¢alismalar esas alinarak engelli kisilerin
toplumdaki rehabilitasyon ve tedavisi iizerine yogunlasan mevcut alanyazin da incelenmistir. Engelli insanlar i¢in
istihdam politikasi konusunda herhangi bir aragtirma bulunmamaktadir (Alkhouli, 2015). Kralliktaki engellilik
sorunu, iilkenin politika yapicilari i¢in 6nemli bir endise kaynagidir. Burada, ekonomik bagimsizlik aramak i¢in
onemli bir potansiyele sahip olan ve yetersizlikten etkilenen niifusun yaklasik %3.73"i bagimli olmaya devam
etmektedir (Alkhouli, 2015). Bu bulgular, Suudi Arabistan'da engellilik sorununun ciddiyetinin ve bu tiir engelli
kisilerin algilarinin incelenebilecegi konusunun yaninda, igyerlerinde yeterli istihdam olanaklarinin saglanmasi ve
igyerlerinde sosyal biitiinlestirmenin saglanmasina yardimci olacak uygun c¢oziimlerin arastirildigi 6nemli

aragtirmalara duyulan ihtiyaci1 daha da vurgulamaktadir.

Dahasi, mevcut arastirma Suudi perspektifini ele aldigindan, Suudi toplumunun Kralliktaki engellilik
durumu iizerindeki kiiltiirel etkisini degerlendirmek de ayni derecede 6nemlidir. Grames & Leverentz (2010)
caligmalarinda, Bati iilkelerinin politika gelistirme yoluyla engellilerin refahinda olumlu gelismeler yaratmaya
calistiklarini, Arap iilkelerinin cogunun ise engelli bireylere karsi etiketlemeyi kontrol edememeleri nedeniyle hala
geride kaldiklarini savunmuslardir. Buna ek olarak, Arap iilkelerinde engelli insanlar i¢in sosyal bir bakim modeli
toplumun tutumlar1 nedeniyle heniiz gelistirilememistir (Alajmi & Al-Batal, 2016). Son zamanlarda alanyazinda
engelli ¢ocuklart olan ailelerin bu durumdan utandiklar1 ve toplumda kendilerine iliskin olumsuz etiketlemeler
oldugu vurgulanmaktadir (Hannon, 2017). Bu tiir cocuklar Arap diinyasinda Bat1 diinyasina kiyasla daha fazla
ayristirilmaktadir. Bu da daha 6nce Grames ve Leverentz (2010) tarafindan belirtildigi gibi Bati'da iyilestirmeler
oldugunun kanitidir. Arastirma 6zellikle Dogu ve Bat1 arasinda bir karsilastirma tizerinde durmaktadir ¢iinkii
ozellikle Suudi Arabistan gibi Dogu veya gelismekte olan iilkeler ile karsilastirildiginda Bati, engelli kisilerin
sosyal biitiinlestirmesini artirmak icin 6nemli sosyal, ekonomik ve saglik ile ilgili onlemler almig ve miidahaleler
gerceklestirmistir. Ingiltere gibi iilkeler tarafindan alman &nlemler, Avrupa iilkeleri ve ABD’de engellilerin
durumunun iyilestirilmesinde etkili olmustur (Aiden & McCarthy, 2014). Dolayisiyla Bati, engelli kisilerin
durumu ve statiisii ile igyeri ve isverene yonelik algilarini karsilagtirmak i¢in 6nemli bir standart olarak hizmet
etmektedir. Ayrica, Bat1 iilkeleri, Suudi Arabistan'da engellilerin durumunu iyilestirmek {izere 6énemli dneriler
vermek ig¢in istekli olabilir. Bastan beri, c¢alismanin Birlesik Krallik ile Suudi Arabistan arasinda bir
karsilagtirmaya vurgu yaptig1 ve dolayisiyla baska higbir {ilkenin tartisiimadigr goriilebilmektedir. Ayrica Afrika,
Asya ve Orta Dogu tilkelerinde engellilerin durumu ve firsatlari ¢ogunlukla esdeger oldugundan, Suudi Arabistan't
onlarla karsilastirmak uygun goériilmemistir. Engelli insanlarin topluma tam olarak entegre olmalarinin zorlasmasi
bu bireylerin engelli olmayanlarin yararlanabilecegi faaliyetlere aktif katilimlarini sinirlamaktadir. Engelli
insanlara kigisel ve mesleki gelisimlerini desteklemek amaciyla diger insanlara katilmalari igin esit firsatlar
taninmadigindan, bu kisiler toplumun aktif tiyeleri olamamaktadirlar. Alanyazin ayrica hiikiimetin, isyerlerindeki
davraniglar1 engelli ¢alisanlar ayrimciliga karsi koruyacak sekilde yonlendirmeyi amaglayan mevzuatta proaktif
oldugunu gostermistir (Alnahdi, 2018). Yasalar, engelli ¢calisanlar da dahil olmak {izere tiim bireyler i¢in rahat bir
isyeri olusturmay1 saglayarak isverenler arasinda etik davramslari tesvik etmeyi amaclamaktadir. Isverenlerin
engelli ¢alisanlara kars1 ayrimcilik yapmalar1 da yasaklanmistir (Alajmi & Albatal, 2016). Bununla birlikte,
alanyazin bu konularda tiimevarimsal bir yaklasim izlemekle birlikte Suudi Arabistan'da engellileri egitecek
kapsamda rehabilitasyon programlari yer almamaktadir. Bu nedenle, alanyazindaki ¢alismalarda is arayan engelli
yetigkinlerin algilar1 tam olarak ele alinmadigi diisliniilmektedir. Bu nedenle, mevcut aragtirmanin bu
perspektifteki bilgi boslugunu dolduracagi dngoriilmiistiir. Alanyazin 1s18inda, mevcut arastirma zihinsel engelli
bireylerin deneyimlerini; zihinsel engelli bireyler ve egitim programlari, zihinsel engelli bireylerin is arama
deneyimleri ve zihinsel engelli ¢calisanlarin isleri hakkindaki goriisleri olmak {izere ii¢ asamada incelemektedir. Bu
amag kapsaminda mevcut aragtirmada asagidaki sorulara yanitlar aranmaistir.
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1. Zihinsel engelli bireyler Suudi Arabistan'da kendilerini meslege hazirlayan programlar hakkinda ne
diigiiniiyor?

2. Suudi Arabistan'da zihinsel engelli yetiskinleri ise alma prosediirleri nelerdir?
3. Zihinsel engelli bireylerin ¢alistiklart isleri ile ilgili izlenimleri nelerdir?
Yontem

Zihinsel engelli bireylerin deneyimlerini; zihinsel engelli bireyler ve egitim programlari, zihinsel engelli
bireylerin ig arama deneyimleri ve zihinsel engelli ¢alisanlarin isleri hakkindaki gériislerini incelemeyi amaglayan
bu arastirma bir vaka caligmasidir. Vaka ¢aligmalari, aragtirmacilarin belirli bir durumla tutarlt olan spesifik bir
konuyu belirlemelerini sagladigindan avantajlidir. Buna ek olarak, vaka ¢aligmalari, aragtirmacinin karmagik
problemleri ¢ézme siirecine yardimci olarak gercek hayattaki durumlarla iliskili karmasik durumlari ele
alabilmesini saglamaktadir (Swanborn, 2010; Thomas, 2017).

Bu aragtirmada zihinsel engelli bireylerin is deneyimlerini belirlemek i¢in 10 birey segilmistir. Bu
katilimcilar1 secerken, Riyad Insan Kaynaklar1 ve Sosyal Gelisim Bakanhigi'ndan yardim alinmis ve daha sonra
aragtirmanin baglamimi acgiklamak icin ilgili ebeveynler telefonla aranmistir. Arastirma etigi ile ilgili olarak,
ozellikle zihinsel engelli kisilerle goriisme konusunda, arastirmaci bu prosediirle ilgili tiim mevzuat ve protokollere
uymaya calismistir. Arastirma onay1 Jouf Universitesi komitesi tarafindan verilmistir. Thomas’a gore (2017),
zihinsel engelli bir kisiyle goriisiirken, bu kisinin yararli bilgiler veremeyecegini diisiinmekten kaginmak
gerekmektedir. Bu bireylerden arastirma amaciyla faydali bilgiler elde etmek igin benimsenebilecek stratejiler
vardir. Hafif zihinsel engelli bireylerle iletisim kurarken dikkat edilmesi gereken en nemli faktor dildir. Birkag
¢aligsmanin sonuglarimin gosterdigi gibi, bu bireylere yoneltilen sorular kisa olmalidir. Cift olumsuzluk eki i¢eren
ifadelerin ve soyut kavramlarin (neden, eger ve nasil) kullanilmamasi gerekmektedir. Goriigmeci ilk once
bireylerin uyum saglamasini kolaylastirmali ve genel/giindelik sorularla konugmaya baglamalidir. Hafif ve orta
diizeyde engelli bireylere genellikle diger bireylerle ayni fikirde olmalar1 gerektigi 6gretilmektedir. Bu bireylerin
yanitlarin1 olumsuz etkileyecek ve gilivensiz hissedecekleri ifadelerden kacinilmalidir. Daha iyi goriisme
yapabilmek i¢in goriismecilerin profesyonel olmalar1 ve temel biligsel ve deneysel bilgiler kazanilmalarinin dnemli
oldugu 6ne siiriilmiistiir (Hollomotz, 2018; Lewis & Porter, 2004; Tideman & Sevensson, 2015).

Insan Kaynaklar1 ve Sosyal Kalkinma Bakanligi, ilk etapta zihinsel engelli 18 aileyle temasa gegmis ve
bu ailelerden sadece 10'u ¢aligmaya secilmistir. Katilimeilarin segiminde erisilebilirlik g6z Oniinde
bulundurulmustur. Bu arastirmaya katilanlarin gizliligini korumak amaciyla on katilimet, aragtirma sorularinin ii¢
asamasini temsil edecek sekilde kodlanmis ve {i¢ gruba ayrilmistir ve bu boliinmenin nedeni bu bireylerin bu
sorularla ilgili deneyimleridir. Ilk soru 'Zihinsel engelli bireyler Suudi Arabistan'da kendilerini meslege hazirlayan
programlar hakkinda ne diisiiniiyor?' icin katilimcilara Al, A2, A3 ve A4 adlani verilmistir. Ikinci 'Suudi
Arabistan'da zihinsel engelli yetigkinlerin istthdami i¢in prosediirler nelerdir?' sorusu i¢in katilimcilar B1, B2 ve
B3 olarak isimlendirilmistir. Son olarak, iiiincii soru 'Is hakkinda engelli iscilerin izlenimleri nelerdir?' icin
katilimcilar C1, C2 ve C3 olarak kodlanmustir.

Goériisme sorular1 yazar tarafindan olusturulmus, Cidde Universitesi ve Jouf Universitesi Ozel Egitim
béliimlerinden doktorasini tamamlamis iki uzman tarafindan onaylanmustir. insan Kaynaklar1 ve Sosyal Kalkinma
Bakanligi'ndan onay alindiktan sonra, tiim katilimcilarla Riyad sehrindeki bir mesleki rehabilitasyon merkezinde
veya ilgili igyerlerinde bireysel olarak yari yapilandirilmis goriismeler gergeklestirilmistir. Goriisme siireci iki
hafta ve her goriisme yaklasik 30 ila 40 dakika siirmistiir. Katilimcilar tarafindan 37 goriisme sorusunun
cevaplanmasi gerekmistir. Goriisme, katilimcilarla yiiz yiize yapilmis ve gerekli izinler alinarak ses ve video kaydi
alinmistir. Ses kayitlarinin yazili transkripsiyonu yapilarak kodlama ve tematik analiz i¢in kullanilmistir.

Aragtirma amacina iligkin elde edilen verilere dayali olarak temalarin olusturulmasi igin igerik analizi
kullanilmigtir. Bu amaca ulagsmak i¢in, {i¢ arastirma sorusunun analizinde Thomas'in (2011) Tipolojisi
uygulanmistir. Analiz ayn1 zamanda Suudi Arabistan'da zihinsel engelli yetiskinlerin kendilerini ise hazirlayan
programlari, zihinsel engelli yetiskinleri ise alma prosediirlerini ve bu engelli c¢alisanlarin isleriyle ilgili
izlenimlerini nasil algiladiklarina dair anlayisi gelistirmeyi de amaglamaktadir. Ayrica, analizde benimsenen
yaklagim, alanyazin taramasindan elde edilen kanitlar1 ve 10 katilimcidan gelen goriismelerden gelen yanitlar
birlestirerek biiylik 6lciide gelistirilen teorinin test edilmesine yoneliktir. Sekil 2' deki sema, bu siirecin bir
temsilidir.
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1. Adim: Ahstirma

Bu agamada, elde edilen verilerin yakindan incelenerek goriisme yanitlart ve alanyazin taramasindan elde
edilen bulgular seklinde elde edilen veriler hakkinda bilgi edinilmistir. Bu adim, bulgularin alaka diizeyini ve
arastirma sorununa cevap vermek i¢in nasil uygulanabilecegini degerlendirmek i¢in gerekliydi.

2. Adim: Kod Olusturma

Bu adim, tanimlanan kodu arastirma amaglariyla daha uygun hale getirmek amaciyla dogasi geregi
oldukga 6zneldir. Odak noktasi, zihinsel engelli bireyleri ise hazirlayan programlarin algilanmasi, zihinsel engelli
yetiskinleri igse alinma prosediirleri ve bu engelli bireylerin ¢alistiklari islerle ilgili izlenimleri ve ilgi alanlariyla
yakindan iligkili olan kodlar1 tanimlamakti.

3. Adim: Tema Arama

Bu adimda, bulgularda elde edilen farkli kodlar, belirli temalar olusturmak icin kiimelenmistir.
Calismanin dayandig: teori, istenen temay1 olusturmada 6dnemliydi.

4. Adim: Tema Incelemesi

Bu adim, amaglanan teori ile ilgili olduklarindan emin olmak i¢in temalara ve alt temalara daha yakindan
bakmay1 igeriyordu. Siireg, temalarin daha net hale getirilmesi i¢in gézden gecirilmesi ve ayarlanmasi igin
gerekliydi. Temalarin aragtirma sorusuyla uyumlu hale getirilmesi de bu asamada saglanmustir.

5. Adim: Tema Adlandirma
Bu agamada tematik analiz yapilarak temalar gelistirilmistir.
6. Adim: Raporun Olusturulmasi

Bu, arasgtirmacinin temalarla ilgili 6rnek olarak ayrintili ve kapsamli alintilar segmesi ve bunlari arastirma
sorular1 ve baglantili literatiirle iliskilendirerek aragtirma sorusu/sorulari ile tartismasinin beklendigi son asamadir
(Hilal & Alabri, 2013). Bu siire¢, temalarin ayrintili tartigilmasini igerir ve bu aragtirmanin bulgulari i¢inde
tartigilir.

Bulgular

Aragtirma bulgularinin incelenmesi ve analizinden, zihinsel engelli bireylerin, okuldan ige gecerken onlar
icin ciddi sorunlar yaratan problemler yasadiklari sonucuna varilabilir. Bu sorunlar arasinda giiven eksikligi, uygun
olmayan egitim, yeterli istihdam olanaklarinin bulunmamasi, diisitk maas, insanlarin basmakalip algilari ve saygi
eksikligi yer almaktadir. Katilimeilar isyerinde ¢ok sayida zorlukla karsilasma egilimindedir. Bu zorluklar; beceri
geligimlerinin smirli diizeyde olmasi, igverenlerin ¢alisanlarina giiven eksikligi duymasi, diisiik beceri ve diisitk
maas algisi ve bir is sorumlulugunu yerine getirememe algisidir. Bulgular ayrica, zihinsel engelli bireylerin haklar
konusunda toplumun bilinglendirilmesine, isverenlerin engellilere saglanan programlari uygulamasina,
rehabilitasyon ve egitim merkezlerinin is aramayi kolaylastirmak i¢in web siteleri gelistirmelerine ihtiyag
duyuldugunu da gdstermektedir. Bu bulgular baglaminda, Suudi Arabistan'da zihinsel engellileri meslege
hazirlayan programlarin etkisiz oldugu konusunda katilimeilarin ¢ogunlugunun hemfikir oldugu tartisilabilir.
Katilimcilar, deneyimlerine dayanarak, hiikiimetin mevcut programlarin giiglendirilmesi ve diger ¢alisanlarin
zihinsel engelli kisilerin refahini artirmak i¢in yerine getirmeleri gereken ¢ok is oldugunu ifade etmislerdir.

Tartisma, Sonuc ve Oneriler

Bu aragtirma bulgularina dayanarak, Suudi Arabistan hiikiimetinin zihinsel engelli kisilerin egitimine ve
meslege yonlendirilmesine yardimei olabilecek planlanmis hedefler gelistirmesi dnerilmektedir. Ustelik bu tiir
onlemlerin ve politikalarin gelistirilmesi sadece devletle smirli kalmamali, engellilere yonelik farkindaligin
artirtlmas1 ve onlara daha uygun is pozisyonlar1 yaratilmasi i¢in farkli sektorler ve kuruluslar tarafindan da
sorumluluk {stlenilmelidir. Engelli bireylerin ise gegis silirecinde karsilastiklart kritik sorunlarin 6nemli
nedenlerinden biri, engelli bireylere yonelik olumsuz algilardir. Bu baglamda, Suudi Arabistan hiikiimetine
okullarda ve igyerlerinde sosyal biitiinlestirmenin desteklenmesine odaklanan 6zel politikalar gelistirmesi ve
olusturmasi da onerilebilir.

Ek olarak, kuruluslarin engelli bireylerin istihdamlarini tesvik etmek ve kariyer gelisimlerini etkin bir
sekilde kolaylagtirmak ve desteklemek igin benimseyebilecekleri onlemler hakkinda daha fazla arastirma
yapilabilir. Gelismis llkelerdeki hiikiimet ve kuruluslar tarafindan alinan &nlemler ve miidahaleler iizerine
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gelecekte de arastirmalar yapilabilir ve bu tiir arastirmalarin bulgular1 Suudi Arabistan'daki engelli bireylerin
refahini iyilestirmek i¢in uygulanabilir. Ayrica, zihinsel engelli kisilerin beceri gelisimi ve kisisel gelisimi igin
Bilgi ve iletisim Teknolojisinin (BIT) rolii hakkinda daha fazla arastirma yapilabilir.

Tesekkiir

Jouf Universitesi Bilimsel Arastirma Dekanligina, bu arastirmay1 DSR-2021-04-0216 no’lu proje destegi
ile destekledikleri i¢in tesekkiirlerimi sunuyorum.

Destek

Bu ¢alisma Jouf Universitesi, Bilimsel Arastirma Dekanlig1 tarafindan desteklenmistir.
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