MAKU |. Health Sei. Inst. 2020, 8(2): 50-56.
doi: 10.24998 / maensabed.740588

Research Article / Aragtirma Makalesi

http://detgipatk.gov.tr/maeusabed
Investigation of the Compliance of Nursing Students with First Clinical Experience with

Care Roles
[k Kiinik Deneyim Y asayan Hemsgirelit Orencilerinin Bakim Rollerine Uynmlarmn Incelenmesi

Elif ISMAILOGLU GUNAY!'"', Handan OZDEMIiR2*

Tzmir Bakircay University, Faculty of Health Sciences, Department of Nursing, Tzmir, Turkey.
2Burdur Mehmet Akif Ersoy University, Faculty of Health Sciences, Department of Nursing, Burdur, Turkey.

Abstract: The study was conducted to determine the compliance of nursing students with first clinical expetience
with their care roles. The research was conducted on 190 students who gained their first clinical experience in a
nursing faculty (in Tzmir, Turkey). A demographic questionnaire and Nursing Care Role Orientation Scale were used
for data collection. It was found that the mean age of the students was 20.74 £ .98, 75.3% were female, 62.1%
preferred the nursing profession, 84.7% considered caring as the main duty of the nurse, and 72.6% had the experience
of caregiving. The mean score of Nursing Care Role Orientation Scale was 80.92 * 8.13 (66-105), “collaboration”,
“research”, “nurse- patient interaction” and “autonomy” factor mean scores were 27.78+4.68(16-40), 24.9412.82(20-
33),18.3%£3.13(12-25) and 9.88+1.93(5-15) respectively. It is seen that the student nurses with first clinical experience
have high compliance with their care roles. The students who stated that caregiving was the duty of the nurse had
higher compliance with their general care roles and that the students who had the experience of providing care for
someone had higher compliance with their collaboration and interaction care roles.
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Oz: Bu calisma, ilk klinik deneyim yasayan hemsirelik 6grencilerinin bakim rollerine uyumlarinin incelenmesi amactyla
yapilmistir. Arastirma bir hemsirelik fakiiltesinde (Izmir, Tiirkiye) ilk klinik tecriibelerini kazanan 190 6grenci ile
gerceklestirilmistir. Verilerin toplanmasinda, demografik form ve Hemsirelik Bakimi Rolii Oryantasyon Olgegi
kullanilmustir. Ogrencilerin yas ortalamastnin 20.74 £ .98, % 75.3"iniin kadin, % 62.1'inin hemsirelik meslegini tercih
ettigi, % 84.7'sinin bakimu hemsirenin temel gérevi olarak kabul ettigi ve % 72.6'stnin bakim deneyimi oldugu
bulunmustur. Hemsirelik Bakimi Rolii Oryantasyon Olgegi puan ortalamast 80.92 + 8.13 (66-105), “isbirligi”,
“arastirma”, “hemsire-hasta etkilesimi” ve “otonomi” fakt6ér ortalama puanlart siratyla 27.78 £ 4.68 (16-40), 24.94 £
2.82 (20-33), 18.3 £ 3.13 (12-25) ve 9.88 * 1.93 (5-15) oldugu belitlenmistir. lk klinik deneyime sahip 6grenci
hemsirelerin bakim rollerine ylksek derecede uyumlu olduklart goriilmektedir. Bakimin hemsirenin temel goérevi
oldugunu belirten 6grencilerin, genel bakim rollerine daha fazla uyumlu olduklart ve birisine bakim saglama deneyimi
olan 6grencilerin isbirligi ve etkilesim bakim rollerine daha fazla uyumlu olduklari beliflenmistir.
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Introduction

Care that forms the basis of nursing practices
distinguishes nursing from other professions and
provides a holistic approach towards patients
(Rhodes et al., 2011; Lavdaniti, 2014). According
to Leininger, while care is the help given to meet
the needs of others; nursing care also includes
concepts such as compassion and reassurance in
additon to this action (Adams,2016). The
scientific and holistic nursing care helps meet the
bio-psycho-social needs of patients and support
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them emotionally. Quality care is also effective in
reducing patients’ anxiety and worries as well as

helping them recover more quickly (Drahosova
and Jarosova, 2016).

The development of professional nursing is only
possible when nurses grasp the roles of the
profession (Taylan and Kadioglu, 2012). One of
the contemporary and unchanging roles of the
nursing profession is the caregiving role
(Adams,20106). In the literature, it is seen that
nurses and student nurses who think that
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caregiving is the nurse’s role constitute the

majority (Kizgut and Ergol,2011; Eman et al.,
2012; Ozmen and Cetinkaya, 2016; Bayraktar and
Eser, 2017). However, the crucial thing here is that
the content of nursing care should be grasped
correctly, the care should be planned attentively
and tailored to the individual, and the care
practices to be implemented should be identified
(Baykara and Sahinoglu,2014).

Due to the use of nursing process in care practices,
care has acquired a professional dimension. The
acquisition of a professional dimension has led to
the expansion of care roles (Birol, 2016).
Caregiving is mostly perceived as nursing attempts
to meet the physical needs of patients. Except this,
effective communication elements between the
nurse and the patient and actions such as
protecting and supporting the interests of the
patient, listening carefully to the patient, and
helping them express their problems and emotions
are also included in the care roles (Drahosova and
Jarosova, 2016).

The most important goal of nursing education is
to train nurses who professionally provide holistic
care to healthy/sick individuals. The quality of care
depends on the quality and quantity of nursing
education. Nursing students’ perception of roles
changes with the impact of the education
(Khademian and Vizeshfar, 2008; Salehian et
al.,2017).

In nursing, students develop caring behaviors in
clinical settings. The clinical environment is
important for students to comply with their care
roles (Ten Hoeve et al.,2017). The study was
conducted in a descriptive method in order to
determine the compliance of nursing students with
first clinical experience with their care roles. As a
result of the study which will assess compliance
with all stages of care roles, it will be determined
whether the students comply with all the
dimensions of care. So, it will be revealed whether
they approach the healthy/sick individual in a
holistic way. Also, the result of the study will
provide data on the need for greater emphasis on
care roles in the education curtriculum in the
coming years.

The research questions:

1. How do nursing students with first clinical
experience comply with their care roles?

2. Is there a difference between nursing students’
compliance with their care roles according to
certain variables (gender, school of graduation,
having provided care for someone, having chosen
the profession willingly, considering that
caregiving is the duty of the nurse)?

Materials and Methods
Population and Sample

The population of the study consisted of 2nd year
students of a nursing faculty in Turkey during the
2017-2018 academic year (N = 276). A sample
selection was not made for the study; those who
met the research criteria and agreed to participate
(n = 190) were recruited. The reason for the
inclusion the second year students was to evaluate
the compliance of the students who would be
having their first clinical experience.

Data collection tools

In the study, “Nursing Student Identification

Form” and “Nursing Care Role Orientation
(NCRO) Scale” were used.

Nursing Student Identification Form: It consists
of questions to determine the students’ gender,
age, willingly choose the profession, caregiving
experience, and attitude towards considering that
care is the main duty of the nurse.

Nursing Care Role Orientation Scale: was
developed by Stemple et al. in 1988. The Turkish
validity and reliability of the scale was conducted
by Karaahmetoglu and Alpar (2017). The 24 items
in the 4 factors of the NCRO scale describe the
stages of nursing care roles. The 5-point Likert-
type scale indicates 1 = low compliance with
nursing cate roles and 5 = high compliance with
nursing care roles. The lowest and highest possible
score that can be obtained from the scale ranges
between 24-120. The higher score indicates higher
compliance with nursing care roles. According to
the scale in its original language, the Cronbach's
alpha coefficient was .65 for the total scale, and
.67, .65, .56, .52, and .52 for the collaboration,
research, nurse/patient interaction, and autonomy
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factors, respectively (Karaahmetoglu and Alpar,
2017).

Data collection

The data of the study was collected on October
2017- February 2018. First of all, all the students
were informed about the research. The students
who agreed to participate formed the sample of
the research. These students filled in the Nursing
Student Identification Form and NCRO Scale.

Ethical consideration

This research was carried out in accordance with
the Helsinki Declaration Principles. Approval
from the Scientific Research and Publication
Ethics Committee (2017/03) of University, and
the necessary permission from school were
obtained. The students included in the research
were informed about the research before the study
and their verbal / written consent was obtained. In
addition, written consent was obtained from
Karaahmetoglu to use the NCRO Scale which was
one of the data collection tools.

Statistical analysis

The program Statistical Package for Social
Sciences 22.0 for Windows was used to evaluate
the data obtained. In the analysis of the students’
personal characteristics; numbers, percentages and
arithmetic means were used. Arithmetic means
were also used to calculate total scale and subscale
scores. The significance test for the difference
between two means was used to determine the

effect of the students’ gender, caregiving

experience, and attitude towards considering that
care is the main duty of the nurse on total and sub-
scale scores. Mann Whitney U test was used to
determine the effect of the they chose the
profession willingly on total and sub-scale scores.

Results

The mean age of the students was 20.74 = .98 and
75.3% were female. Of the students, 62.1% stated
that they chose the profession willingly, 84.7%
stated that caregiving was the main duty of the
nurse and 72.6% stated that they had experience
of providing care for someone (Table 1).

There was no statistically significant correlation
between the students’ ages and the total and
factors of the scale (p>0.05). There was no
statistically significant difference between the
mean scores obtained according to gender and
choose the profession willingly (p>0.05). It was
found that the total score of the students who
considered caregiving to be the duty of the nurse
was higher just as the students who had experience
of providing care for someone did with the
“collaboration” and “interaction” factors and that
the difference between the groups was statistically
significant (p <0.05). (Table 1).

Total and factor mean scores of NCRO scale are
given in Table 2. The total mean score of the
students was 80.92 £ 8.13. The factor mean scores
were found to be as follows; 27.79 t 4.68 for
“collaboration”, 24.94 + 2.82 for “research”, 18.3
T 3.13 for “nurse-patient interaction”, and 9.88 *

>

1.93 for “autonomy’

Table 1. Socio-demographic characteristics and Nursing Care Role Orientation Scale scores of students.

n % Collaboration Research Nurse- Autonomy  Total
patient scale
interaction

Age 190 r=.138 r=.072 r=.107 r=-.020 r=.141

X+S8S  20.74%£0.98 p=.058 p=.325 p=.142 p=.782 p=.053

Sex

Female 143 753 27.88+4.86  25.11£2.83 1841+3.22 10£1.94 81.41%+8.38

Male 47 247 2753413  2443%275 17.98%2.86 9.51£1.9 79.45£7.19
t=.443 t=1.451 t=.809 t=1.531 t=1.438
p= .659 p=.148 p= 419 p=.127 p=.152

Willingly choose the profession

Yes 118 62.1 2804455  24.84%t284 18201288  9.73%1.96 80.81+7.57

No 72 379 27391489  2511%£281 18461352 10.14%£1.88  81.119.02
Z=-94 Z=-465 Z=-178 Z=-1.683 Z=-.045
p=.347 p=.642 p=.859 p=.092 p=.964
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Caregiving was the main duty of the nurse?

Yes 161 847 28.01+4.61 25021291 18.48+3.08 9.91+1.98 81.421+8.37
No 29 15.3 26.62%5 24481225 17.31+£3.32  9.72+1.71 78.14+5.96
t= 1.471 t= 1.139 t= 1.764 t= .534 t= 2.548
p=.143 p=.261% p= .086 p=.596 p=.014x
Experience of care
Yes 138 72,6 28.22+486  24.88+292  18.66+x3.05 9.78+1.99 81.541+8.33
No 52 274 26.66x3.99  5212+256 17.35+3.18 10.15%£1.78  79.27£7.39
t= 2.079 t=-.550 t= 2.566 t=-1.243 t= 1.825
p= .039* p=.584 p= .012* p=.217 p=.071
*p<0.005
Table 2. Nursing Care Role Orientation Scale Total and Sub-Scale Score Means
n X SS Min-Max
Collaboration 190 27.79 4.68 16-40
Research 190 24.94 2.82 20-33
Nurse-patient interaction 190 18.3 3.13 12-25
Autonomy 190 9.88 1.93 5-15
Total 190 80.92 8.13 66-105
Discussion demonstrating care behaviors was high. In another

In clinical practice, which constitutes an important
part of nursing education, each student is usually
responsible for one or more patients. Since the
number of patients per student is lower than that
of nurses, students as part of the health team
spend more time with patients. The students in
this study have first clinical experience. In this
clinical practice, where the importance of care is
emphasized for the first time and frequently,
students are expected to make a care plan in one-
to-one communication with their patients. Since
care is an important aspect of nursing education
(Ten Hoeve, 2017), it is important to identify
students’ compliance with care roles (Khademian
and Vizeshfar, 2008). In the study, it is seen that
students’ compliance with care roles in general and
collaboration, research, interaction and autonomy
roles are high. In a study with nurses, the
compliance of nurses with the care roles was
similatly high (Karaahmetoglu and Alpar, 2017). In
a study conducted by Vanhanen and Janhonen
(2000), it was found that the majority of students
had moderate compliance with care. As the
number of studies conducted on the scale is
limited both domestically and abroad, studies on
revealing the perception of care behaviors of the
students are viewed. Birimoglu and Ayaz (2015)

found that the frequency of students

study, it was found that the mean scores related to
care behaviors were high (mean 3.31 * 0.28)
(Aupia et al., 2018). These results indicate that
students have grasped the importance of care as a
crucial element of learning the values and essence

of the nursing profession during nursing education
(Nursalam et al., 2015).

Watson has
interpersonal care relationship (Lavdanit, 2014).

focused nursing care on the

Travelbee mentioned the importance of human-
to-human interaction in nursing care (Birol, 2016).
Active listening, understanding and sensitivity to
the patient are effective communication elements
between the nurse and the patient (Drahosova and
Jarosova, 2016). In the study, the students’
compliance with the nurse-patient interaction role
is high. In the studies conducted on the topic, the
attitudes and behaviors of student nurses towards
care-focused nurse-patient interactions are high
(Zaybak et al. 2014; Erzincanh and Yiiksel,2018).
A good interaction between the nurse and the
patient depends on the development of
skills  (Taylan and Kadioglu,
2012). These positive results may have been
caused by the fact that

communication courses before they start clinical

communication
students take

practice and the importance of patient-nurse
communication for the benefit of the patient is
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grasped. Effective communication provides a

mutually beneficial relationship, exchange of
information, and increases the ability of patients to
make their own decisions and awareness of their
condition (Drahosova and Jarosova, 2016). So that
it is important to have a high score on effective
communication in a holistic care.

The contemporary roles of nursing necessitate the
development of nurse-patient collaboration.
Collaboration with the individual enables the
determination of the ways to be followed in order
to health and allows him/her to make decisions
about him/her health condition. As a result of
patient-nurse collaboration, the nurse performs
the decision-making role by using autonomy
(Taylan and Kadioglu,2012). In the study, the
students’ compliance with the collaboration and
autonomy care roles is high. The results in
Karaahmetoglu and Alpar’s study (2017) were
similarly high. Informing the individual about her
health status is one of the collaboration behaviors.
The result of the study shows that nursing students
collaborate with the patient especially for
informing the patient and take into consideration
the individual’s condition while employing the
decision-making role.

In order to provide quality care, knowledge and
evidence-based practices supported by research
are needed (Leufer and Cleary-Holdforth, 2009).
The high level of compliance with the research
role, is due to the fact that students experience
clinical practice after taking theoretical courses and
grasp the importance of theory in practice.
Furthermore, this finding shows that the students
have grasped the importance and necessity of the
fact that nursing should be comprised of practices
based on scientific evidence. The students state
that care practices should be supported by
research and that there is a gap between theory and
practice regarding clinical expetrience and that
theoretical knowledge is not put into practice in
the clinic (Taylan and Kadioglu,2012). In one
study, students reported that they would
encourage nurses to conduct research and share
the data obtained from research with them. In
some other studies was found that students’
attitudes towards research were positive (McNelis
et al.,, 2014; Karadas and Ozdemir, 2015; Kes,
2019). Having a high research role is important for

students to adopt evidence-based practices in their
institutions ~ following their graduation and
eventually increase the quality of care.

In the study, there was no statistically significant
difference between female and male students’
compliance with the care roles. Itis not clear in the
literature whether gender has an impact on care
perception, attitude and care behavior. In a study
by Vanhanen and Janhonen (2000), male students’
compliance with care was significantly higher. In
another study, it was also found that the male
students’ scores from some factors of care such as
trust, knowledge and skills, and attention were
higher (Aupia, 2018). However, similar to the
findings of this study, there are some studies
(Khademian and Vizeshfar, 2008; Liu et al., 2019).

Individuals may experience caregiving at any time
in their lives. The majority of the students included
in the study (72.6%) reported that they had
experience providing care for someone. On the
other hand, it was found that the students who had
the experience of providing care for someone had
higher compliance with the collaboration and
nurse-patient interaction roles. During nursing
education, students are expected to care by
exhibiting a sensitive and empathetic behavior.
Empathy, defined as the ability to understand
another person’s emotions (Konow et al., 2018). It
enables one to realize and meet the needs of the
patient and provide relevant care (Heggestad,
2018). The caregiving experience helps the
emergence of empathy in the student.
Furthermore, the fact that those with previous
care experience are more likely to start their
training with realistic expectations. So, these
reasons. also supports the result. In the studies
conducted, it was found that the caregiving
experience positively affected students’ attitudes
towards care (Erzincanli and Yuksel, 2018; Loke et
al.,, 2015). The study is consistent with the
literature.

Care is the basic concept of nursing and has a
central role in nursing practices. Providing care for
individuals is the only service in nursing that has
not changed so far and it should address the needs
of the individual, family and society (Oztung,
2017). In the study, the majority of the students
(84.7%) stated that care was the main duty of the
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nurse. In other studies conducted with nursing

students, it is seen that the students are of the same
opinion (Kizgut and Erg6l, 2011; Birimoglu and
Ayaz, 2015; Erzincanli and Yiksel, 2018). In
nursing education curricula, the concept of
nursing care is mentioned and the importance of
care for the patient is emphasized. In addition,
students are required to perform patient care in
clinical practice. For this reason, it is crucial that
students perceive care as the duty of the nurse in
order to grasp the importance of care. Another
result of the study was that the students who stated
that care was the duty of the nurse had higher
compliance with the care roles. In their study,
Birimoglu and Ayaz (2015) found that students
who considered care as the primary duty of the
nurse had a higher perception of care behaviors.
As a result of these results, it is imperative that
nursing educators teach their students the art and
science of nursing care.

Limitations

The limitation of the study is that the sample of
the study only consisted of the 20 year students of
a school.
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