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Z Kusag Lise Genglerinde Sosyal Medya Bagimlilig: ile
Siber Zorbalik ve Siber Magduriyet Deneyimleri’

Vehbi BAYHAN™

Oz

2000 yilindan sonra doganlar Z kusag: olarak betimlenmektedir. Dijital yerli olarak da
adlandirilan Z kusag i¢in sosyal medya ¢ok énemlidir. Internet ve sosyal medya bagimlilig
gliniimiiziin en Onemli psikolojik sorunlarindandir. Sosyal medya bagimlilig: ile siber
zorbalik ve magduriyet deneyimleri arasinda bir iligki vardir. Bu ¢alismada Z kusag lise
ogrencilerinin sosyal medya bagimlilik diizeyleri ile siber zorbalikk ve magduriyet
deneyimleri irdelenmektedir. Bu baglamda, Malatya merkezde 7 lisede Ogrenim goren
orneklem kapsamindaki Ogrencilere anket uygulanmustir. Arastirma 2017-2018 egitim
ogretim yilinda yapilmistir. Orneklem 336 lise grencisinden olusmaktadir. Sinif dagilimi 9,
10, 11 ve 12. sinuflardir. Yas dagilim 15 ile 18 yaslar1 arasindadir. Orneklemin %34'i1 erkek,
%66's1 kiz 6grencidir. Anket formunda demografik sorular, sosyal medya bagimlilik dlcegi,
siber zorbalik ve magduriyet oOlgegi kullanilmistir. Sosyal medya bagimlilik &lgegi
Cronbach’s Alpha degeri 0,813'tiir. Siber zorbalik ve magduriyet diizeyinin 6lgiilmesi igin,
Gozden Gegirilmis Siber Zorbalik Envanteri-II (RCBI-II) kullanilmistir. Siber zorbalik
Cronbach’s Alpha degeri 0,82; siber magduriyet Cronbach’s Alpha degeri 0,799dur.
Arastirmada, T Testi ve ki-kare istatistik teknikleri kullanilmistir. Sosyal medya bagimlilig1
ile siber zorbalik ve magduriyet deneyimleri arasinda anlamli bir iligki ortaya ¢tkmustir.

Anahtar Kelimeler: Z Kusagi, Genglik, Dijital Yerli, Sosyal Medya Bagimlilig1, Siber
Zorbalik ve Magduriyet Deneyimleri.

Social Media Addiction With Cyberbullying And Cyber
Victimization Experiences In The Z Generation Young
People

Abstract

Those born after 2000 are described as Generation Z. Social media is very important
for the Z generation, which is also called digital native. Internet and social media addiction is
one of the most important psychological problems of today. There is a relationship between
social media addiction and cyberbullying and victimization experiences. In this study, the
social media addiction levels of generation Z high school students and their cyberbullying
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and victimization experiences are examined. In this context, a questionnaire was applied to
the sampling of 7 high schools in the center of Malatya. The research was conducted in the
2017-2018 academic year. The sample consists of 336 high school students. Class distribution
is 9th, 10th, 11th and 12th grades. The age distribution is 15-18 years. 34% of the sample is
male and 66% is female. Demographic questions, social media addiction scale, cyberbullying
and victimization scale were used in the questionnaire. The social media addiction scale
Cronbach's Alpha value is 0.813. Revised Cyber Bullying Inventory-II (RCBI-II) was used to
measure the level of cyberbullying and victimization. Cyberbullying Cronbach's Alpha value
is 0.824; Cyber victimization Cronbach's Alpha value is 0.799In the research, T test, Chi-
square statistical techniques were used. There was a significant relationship between social
media usage patterns and narcissistic personality traits.

Keywords: The Z Generation, Youth, Digital 1ndiger10us, Social Media Addiction,
Cyberbullying and Cyber Victimization Experiences.

Ozet

Bu c¢alismada, Z kusag1 lise genglerinin sosyal medya bagimlilig: ile siber
zorbalik ve magduriyet deneyimleri irdelenmektedir. Ozellikle sosyal medya ile
kendini ifade eden ve hayatlarinin merkezinde sosyal medya olan Z kusag:
genglerinde sosyal medya bagimlilignt hem psikolojik bagimlilik olarak sorun
olusturma riski tasimakta, hem de siber zorbalik ve magduriyet yasantilarini
artirmaktadir. Bu baglamda problem ciimlesi sudur: “Z kusag: lise genglerinde
sosyal medya bagimlilik diizeyleri ile siber zorbalik ve magduriyet deneyimleri
arasinda bir iligki var midir?”. Arastirmanin hipotezi bu problem {izerinde test
edilecektir.

Literatiirde kullanilan kusak siniflamalari, Tiirkiye'nin sosyolojik yapisini da
icerecek sekilde su sekilde ifade edilebilir.

a. Sessiz Kusak, 1927-1945 arasi doganlar, (Gazete Kusagi, Cumhuriyet
Kusag1, Gelenekgiler).

b. Bebek Patlamasi Kusagi, 1946-1964 arasi doganlar, (Radyo Kusagi 68
Kusagi, Sandvig Kusak, Idealist Kusak).

c. X kusag1, 1965-1980 arast doganlar, (Televizyon Kusagi, Ozal Kusagi, Pop
Cag1 Kusagy).

d. Y veya Milenyum Kusagi, 1981-2000 aras1 doganlar, (Internet Kusagi, Ben
Nesli, Bumerang Kusak ).

e. Z Kusagi, 2001-2020 arast dogumlular, (Akilli Telefon Kusagi, Sosyal
Medya Kusag, Dijital yerliler, Sanal Kusak, AVM Kusag).

Siber magduriyet, interneti kullanarak bir birey ya da gruba, 6zel ya da tiizel
bir kisilige kars1 yapilan teknik ya da iligkisel tarzda zarar verici davraniglara
maruz kalinmas: ve bu davraniglardan maddi ya da manevi olarak magduriyet
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yasanmast durumu olarak tanimlanmaktadir. Kisaca, siber magduriyet, siber
zorbalik magduru olanlarin durumu olarak ifade edilebilir.

Siber zorbalikla iligkili yapilan aragtirmalar, siber zorbaligin bireyleri
psikolojik agidan negatif etkiledigini gostermektedir. Nitekim siber zorbaliga
maruz kalan kisilerde; depresyon, sug isleme, madde kullanimi, hayal kirikligs,
uzintii, ofke, kaygi, derslere karsi motivasyon kaybi, akademik basarisizlik, okul
devamsizlig, intihar etme vb. problemler gozlenmistir.

Z kusag lise genclerinin sosyal medya bagmmlihig: ile siber zorbalik ve
magduriyet deneyimleri arasindaki iliskinin arastirilmasi, ¢agimizin en Snemli
iletisim araci olan sosyal medyanin etkisinin ortaya gikartilmas: agisindan 6nem
tasimaktadir. Bu baglamda, Malatya merkezde 7 lisede 6grenim goren ornekleme
anket uygulanmustir.

Siddet davranisi 6grenilen bir davranus oldugu gibi siber zorbalik ve siber
magduriyet deneyimleri de Ogrenilen davranis deneyimleridir. Arastirma
bulgularindan da goriildiigii tizere Z kusagi lise genglerinde sosyal medya
bagimlilig1 ile siber zorbalik ve siber magduriyet deneyimleri arasinda iligki
bulunmaktadir. Sosyal medyay1 kullanma oranlar1 yiikselmesine bagl olarak siber
zorbalik ve siber magduriyet deneyimleri artmaktadir. Sanal alemde ve simiilasyon
ortaminda rumuzlari ile akranlar1 basta olmak {izere diger bireylere siber zorbalik
uygulayan genglerin psikolojik diinyasinda sorunlar olusmaktadir. Oncelikle farkl
rumuzlar ve sahte kimliklerle sanal ortamda farkl kisilik gercek ortamda farkl
kisilik formlarina biiriinmektedirler. Bu durum kisiliklerinde sizofrenik
parcalanmishiga neden olmaktadir.

Siber zorbalikk ve siber magduriyet deneyimlerinin toplumsal cinsiyet
agisindan en fazla erkeklerde goriilmesi, erkek toplumsal cinsiyetinin yetismesinde
ogrendigi rol modeller ve sosyallesme Oriintiileri ile ilgilidir. Erkeklerin
sosyallesme siirecinde daha baskin, etkin ve savasct yetistirilmesi siber zorbalik
davranisina da etki etmistir. Siber magduriyete ugrama deneyimlerinin erkek
Ogrencilerde fazla olmasi, magduriyet yasayanlarin rovans almak baglaminda siber
zorbalik deneyimini {irettikleri goriilmektedir.

Yas diizeylerine gore yas oram yiikseldikge siber zorbalik ve siber
magduriyet deneyimleri artmaktadir. Akilli telefonlara sahip olma ve sosyal
medyay1 etkin kullanma tecriibelerinin artmasina paralel olarak siber zorbalik ve
magduriyet deneyimlerinin arttig1 soylenebilir.

Aragtirma bulgularindan ¢ikan sosyolojik ve sosyal psikolojik diger dnemli
sonug, Ogrencilerin ailelerinin tutumuna gore “ilgisiz” aile ¢ocuklarinda, hem
sosyal medya bagimliligt oraminin, hem siber zorbalik ve siber magduriyet
deneyimin yiiksek olmasidir. Ayni sekilde anne ve babasi ayri, parcalanmis aileye
mensup Ogrencilerin sosyal medya bagimhilik oram ile siber zorbalik ve siber
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magduriyet deneyimleri yiiksektir. Dolayisiyla, ailenin 6nemi bu aragtirma
bulgusunda ortaya ¢ikmaktadir.

Sosyal medya bagimliligi, siber zorbalik ve siber magduriyet sorunlarinin
onlenmesi igin farkindalik egitimleri verilmelidir. Oncelikle ilkogretimde segmeli
verilen “Medya Okur Yazarligi” dersinin, elestirel yeni medya okur-yazarhig
konusu ile yenilenerek, zorunlu ve islevsel verilmesi gerekmektedir. Sadece
ogrencilere degil, 6gretmenlere ve ebeveynlere de hizmet ici egitim ve seminerlerle
yeni medyanin getirdigi sorunlar anlatilmalidir.

Ozellikle siber magdur olan o6grencilerin yasadigi olumsuz deneyimi
kimseyle paylasmak istememesi dikkate almnarak, bu Ogrencilerin psiko-sosyal
destek almalar1 saglanmalidir.

Siber zorbalik ve siber magduriyet deneyimi, sadece ergenlerde ve genclerde
goriilmemektedir. Sosyal medyay1 sinrsiz 6zgiirlitk alani olarak diisiinerek, her
yaptig1 hakaret ve zorbaligin mubah oldugunu zannetme yetigkinler arasinda da
mevcuttur. Sosyal medyada sadece kendi ideolojisine ve zihniyetine uygun olanlar
ile kapali bir cemaat gibi siirii geklinde sanal klanlar halinde yasayanlar
bulunmaktadir. Kendi fikrinden baska hicbir fikre hosgorii gosteremeyen ve
tahammdiil edemeyen narsist bireyler kendi benzerleri ile sanal ortamda birlikte
olmakta, olusturduklar1 yapay diinyada kendi soylediklerine kendileri
inanmaktadir. “Yanki odalar1” olarak ifade edilen kendi soylediklerinin tekrar
kendilerine yankilanmasi baglaminda ige kapali (sizoid) ve kuskucu (paranoid) bir
ruh halini yasamaktadirlar. Bu baglamda, hep kendi dogrularina inanan, herkesi
Otekilestiren bir toplumsal ruh hali insa olmaktadar.

Hem olusan kesin inangli, paranoid-sizoid ruh halinin tedavisinde, hem de
siber zorbaligin bir insanlik sugu oldugunu 6gretme siirecinde, lise 6grencilerine
felsefe, sosyoloji, psikoloji, etik derslerinin islevsel verilmesi 6nem tasimaktadir.
Vatandas olmak, bagkalarinin haklarina saygili olmak, kendini bilmek i¢in iyi bir
sosyal bilimler egitimi gerekmektedir.

Summary

In this study, social media addiction, cyberbullying and victimization
experiences of generation Z high school youth are examined. Especially, social
media addiction carries the risk of creating problems as psychological addiction
and increases the experiences of cyberbullying and victimization, especially in the
generation Z youth, who express themselves with social media and are social media
at the center of their lives. In this context, the problem statement is as follows: "Is
there a relationship between social media addiction levels and cyberbullying and
victimization experiences of generation Z high school youth?" The hypothesis of the
research will be tested on this problem.
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Generation classification used in the literature to include in Turkey's
sociological structure can be expressed as follows.

a. Silent Zone, those born between 1927-1945, (Newspaper Belt, Republic
Generation, Traditionalists).

b. Baby Boom Belt, those born between 1946-1964, (Radio Belt, 68 Generation,
Sandwich Belt, Idealist Generation).

c. Generation X, those born between 1965-1980, (Television Generation, Ozal
Generation, Pop Age Generation).

d. Generation Y or Millennials born between 1981-2000, (Internet Generation,
Generation I, Boomerang Generation).

e. Generation Z, born between 2001-2020, (Smartphone Generation, Social
Media Generation, Digital Natives, Virtual Belt, Shopping Mall Generation).

Cyber victimization is defined as the exposure to technical or relational
harmful behaviors against an individual or group, a private or a legal person using
the internet, and experiencing financial or moral victimization from these
behaviors. In short, cyber victimization can be expressed as the situation of those
who are victims of cyberbullying.

Studies on cyberbullying show that cyberbullying negatively affects
individuals psychologically. For people who are exposed to cyberbullying;
depression, delinquency, substance abuse, disappointment, sadness, anger, anxiety,
loss of motivation towards class, academic failure, school absenteeism, suicide, etc.
such problems have been observed.

Investigating the relationship between social media addiction and
cyberbullying and victimization experiences of generation Z high school youth is
important in revealing the effect of social media, which is the most important
communication tool of our age. In this context, a questionnaire was applied to the
sampling of 7 high schools in the center of Malatya.

Cyberbullying and cyber victimization experiences are also learned
behavioral experiences as violent behavior is learned. As can be seen from the
findings of the research, there is a relationship between social media addiction and
cyberbullying and cyber victimization experiences in high school youth in the
generation Z. Cyberbullying and cyber victimization experiences increase due to
the increase in the rate of using social media. Psychological problems occur in the
psychological structure of young people who use cyberbullying against other
individuals, especially their peers, with their nicknames in the virtual world and
simulation environment. First of all, with different nicknames and fake identities,
different personalities in the virtual environment take on different personality
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forms in the real environment. This causes schizophrenic fragmentation in their
personalities.

The fact that cyber bullying and cyber victimization experiences are mostly
seen in men in terms of gender is related to the role models and socialization
patterns that the male gender learned in growing up. Raising warriors who are
more dominant and effective in the socialization process of men has also affected
cyberbullying behavior. It is seen that the cyber victimization experiences are high
among male students, and those who have been victimized produce the
cyberbullying experience in the context of getting a rematch.

Cyberbullying and cyber victimization experiences increase as the age ratio
increases according to age levels. It can be stated that cyberbullying and
victimization experiences have increased in parallel with the increase in the
experience of owning smart phones and using social media effectively.

Another important sociological and social psychological result from the
research findings is that the rate of social media addiction and the experience of
cyberbullying and cyber victimization is high in the children of "uninterested"
families according to the attitude of the students' families. Likewise, social media
addiction rates and cyberbullying and cyber victimization experiences are high in
students whose parents are separated and belong to a fragmented family.
Therefore, the importance of family is revealed in this research finding.

Awareness trainings should be given to prevent social media addiction,
cyberbullying and cyber victimization problems. First of all, the “Media Literacy”
course, which is given as an elective in primary education, should be renewed with
the critical new media literacy subject and should be given compulsory and
functional. Not only students, but also teachers and parents should be told about
the problems brought by the new media through in-service training and seminars.

Considering that students who are cyber-victims do not want to share their
negative experiences with anyone, they should be provided with psycho-social
support.

Cyberbullying and cyber victimization experience is not only seen in
adolescents and young people. Considering social media as an area of limitless
freedom, there are adults who think that every insult and bullying is permissible. In
social media, there are only those who are suitable for their own ideology and
mentality and those who live in virtual clans in the form of a closed community.
Narcissistic individuals, who cannot tolerate and cannot tolerate any idea other
than their own, are together with their peers in the virtual environment and believe
what they say in the artificial world they create. They live in a schizoid and
suspicious (paranoid) mood in the context of the resonance of what they say, which
are expressed as "echo chambers". In this context, a social mood that always
believes in its own truth and alienates everyone is being built.
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It is important to teach philosophy, sociology, psychology and ethics lessons
to high school students both in the treatment of the firm belief, paranoid-schizoid
mood and in the process of teaching that cyberbullying is a crime against humanity.
A good social science education is required in order to be a citizen, to respect the
rights of others and to know oneself.

Giris

Sosyal tarih siirecinde toplumlar genel olarak tarim toplumu, sanayi
toplumu ve bilisim toplumu olarak simiflandirilir. Internetin temelinde oldugu
bilisim toplumu, bilisim temelli hayat alanlarini olusturur. Internetin yaygm
kullanildig1 dénemde diinyaya gelen ve yetisen Y veya milenyum kusag: ile Z
kusgagy, internetsiz bir diinya hayal edememektedir. Sosyal medya vasitasiyla biitiin
mahremiyetlerini paylasmaktadirlar. Sosyal medya bir vitrin islevi gérmektedir.

Shakespeare, “Diinya bir oyun sahnesi, her kadin ve her erkek sadece birer
oyuncu ve bir kisi, birgok rolii birden oynar.” Dizeleri ile bireyin hayat siirecinde
ogrendigi rolleri sahne metaforunda oynadigini ifade eder. Sosyallesme siirecinde
birey edindigi kiltiir ile ontolojik ve epistemolojik kimligini icinde bulundugu
ortamlarda sergiler. Birey kimligini “ayna benlik” ile baskas: {izerinden tanimlar.
Ontolojik mevcudiyetini performansi ile insa eder. Bu baglamda Goffman, bir
kimsenin bir seyirci kitlesi oniinde stirekli bulundugu bir siire boyunca
gerceklestirdigi ve seyirciler iizerinde biraz da olsa etkisi olan tiim faaliyetleri
“performans”, bu performansi seyircilere sergileme kismmi da “vitrin” olarak
tanimlamaktadir. Bu baglamda, vitrin, performans sirasinda birey tarafindan
kullanulan standart bir sunum donanimi olarak da ifade edilebilir.! Bireyler
performanslarmi dijital platform olan sosyal medyada vitrine ¢ikarak gosterirler.
Performanslarinin etkisini de like (Begen) tusu ile alirlar.

WAS 2020 Diinya Dijital Raporuna gore, diinya niifusunun %59u olan 4,54
milyar internet kullanicisi, diinya niifusunun %49'u olan 3,80 milyar kisi aktif
sosyal medya kullanicis1 iken, diinya niifusunun %67’si 5,19 milyar kisi mobil
sosyal medya kullanicisidir. Diinya ortalamasina gore internette giinde ortalama
gecirilen zaman 6 saat 43 dakikadir. Tiirkiye i¢in 2020 verileri ise su sekildedir:
Tiirkiye niifusunun %741 62,07 milyon internet kullanicisi, %64’ti 54 milyon kisi
aktif sosyal medya kullanicist iken, niifusun %99u 77 milyon kisi mobil sosyal
medya kullanmaktadir. Tiirkiye’de sosyal medyaya harcanan zaman ortalama
glinde 2 saat 55 dakikadir. Tiirkiye’de en aktif kullanilan ilk 5 sosyal medya
platformu sirasiyla YouTube, Instagram, Whatsapp, Facebook ve Twitter olarak
goriilmektedir. Tiirkiye’de internette giinde ortalama 7 saat 29 dakika zaman

1 Erving Goffman, Giinliik Yagsamda Benligin Sunumu, g¢ev. B. Cezar (istanbul: Metis Yayinlari, 2009), 33.



Z Kusag Lise Genglerinde Sosyal Medya Bagimliligi ile Siber Zorbalik ve Siber
Magduriyet Deneyimleri 124

gecirilmektedir.? Bu veriler baglaminda, sosyal medyanin hem diinya niifusunun
hem de Tiirkiye niifusunun giindelik hayatlarinin 6nemli bir parcas: oldugu ifade
edilebilir. Hayatin her alaninda kullanilan sosyal medyanin giindelik hayat:
kolaylastirmasi yaninda bagimlilik olusturma riski de bulunmaktadir.

Bu calismada, Z kusag lise genglerinin sosyal medya bagimhilig: ile siber
zorbalik ve magduriyet deneyimleri irdelenmektedir. Ozelikle sosyal medya ile
kendini ifade eden ve hayatlarinin merkezinde sosyal medya olan Z kusag:
genglerinde sosyal medya bagimliligt hem psikolojik bagimlilik olarak sorun
olusturma riski tasimakta, hem de siber zorbalik ve magduriyet yasantilarini
artirmaktadir. Bu baglamda problem ciimlesi sudur: “Z kusag: lise genglerinde
sosyal medya bagimlilik diizeyleri ile siber zorbalik ve magduriyet deneyimleri
arasinda bir iliski var midir?” Arastirmanin hipotezi bu problem iizerinde test
edilecektir.

1. Z Kusag:

Kusak dongiisii gercevesinde, bir nesil her yirmi yilda bir degisir. Kusaklar,
sadece biyolojik yasam donemini degil, ayn1 zamanda yasayan bireylerin sosyal ve
kiiltiirel habitusunu igerir ve yansitir. Bu baglamda, bir taraftan ayni ¢agda ve
doénemde yasayanlarin kiiresel etkilesimle benzer davranis kodlar1 olusurken, diger
taraftan her {ilkenin kendine 6zgii sosyal ve kiiltiirel yapisindan kaynaklanan farkl
davranis modelleri meydana gelir. Bu gergeklikler sosyolojik agidan anlamhidir ve
dogaldir.3

Literatiirde kullanilan kusak siniflamalari, Tiirkiye'nin sosyolojik yapisini da
icerecek sekilde su sekilde ifade edilebilir.

a. Sessiz Kusak, 1927-1945 arasi doganlar. (Gazete Kusagi, Cumhuriyet
Kusag1, Gelenekgiler).

b. Bebek Patlamasi Kusagi, 1946-1964 arasi doganlar. (Radyo Kusagi, 68
Kusagi, Sandvi¢ Kusak, idealist Kusak).

c. X kusagi, 1965-1980 arast doganlar. (Televizyon kusagi, Ozal Kusagi, Pop
Cag1 Kusagy).

d. Y veya Milenyum Kusag1, 1981-2000 aras1 doganlar. (Internet Kusagi, Ben
Nesli, Bumerang Kusak)

2 We Are Social (WAS), “Digital in 2020” (Erisim 31 Agustos 2020).
3 Vehbi Bayhan, “Kusaklar Sosyolojisi ve Tiirkiye I¢in Yeni Bir Kusak Analizi”, Sosyoloji Divani Dergisi
13/1 (Ocak-Haziran 2019), 29.
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e. Z Kusagi, 2001-2020 arast dogumlular. (Akilli Telefon Kusagi, Sosyal
Medya Kusag, Dijital yerliler, Sanal Kusak, AVM Kusagy). 4

Gergek anlamda dijital bir diinyaya dogan, akili telefonlar ve tabletlerle
oynayarak biiyliyen “dijital yerli” kusak olan Z Kusagimn diinyada yaklasik 2
milyar iiyesi bulunmaktadir. Bilisim teknolojisi bu kusak igin bir yasam bi¢imini
ifade ettigi soylenebilir. Bu kusaga mensup bireylerin savaslar, gogcler, mali ve
siyasi krizler, isini kaybeden ebeveynler ve artan teror ortaminda biiytidiikleri ifade
edilebilir. Bu dénemin ebeveynleri olan “Helikopter ebeveynleri” akill telefonlar
araciligiyla ¢ocuklariin her adimini takip etmektedir. Z nesli “kisisellestirmeye”
¢ok Onem veriyor, sabirsiz ve beklemekten hoglanmiyorlar.

Twenge, Y Kusagini “Ben Nesli” olarak tanimlarken, Z Kusagini “I-nesli”
olarak adlandirmaktadir. I-nesli kavramindaki “I” harfi; hem internetin, hem
Iphone’un, hem de indivudalism (bireycilik) kavramlarinin bas harflerini ifade
etmektedir. Cep telefonlariyla biiyiiyen ve internet dncesini hatirlamayan bir kusak
oldugu icin Twenge, I-nesli kavramim kullanmaktadir. 2011 ve 2012 yillart
Amerikalilarin ¢ogunlugunun internete erisimi olan akilli cep telefonlariin
kullanilmaya basladigi yil olarak karsimiza gikmaktadir. Akill telefon ergenlik
cagindakileri biitiiniiyle egemenligi altina almasi, I-nesli'nin hayatinda, toplumsal
etkilesimden akil sagligina her alanda etkiler birakmaktadir. Nitekim ortalama bir
ergen, cep telefonunu giinde en az seksen kez kontrol etmektedir. Ozellikle I-
nesli'nin bireyleri giivenlik konusunda takintili ve ekonomik geleceklerinden korku
duymaktadir; cinsiyet, irk ya da cinsel yonelimden kaynaklanan esitsizliklere asla
tahammiil edememektedir. Ergenlik cagindaki depresyon ve intihar oranlar1 2011
yilindan bu yana biiyiik hizla yayilmaktadir.6 Ergen ve gencler arasinda depresyon,
kaygit ve intihar egilimlerinin artmasinda siber zorbalik ve siber magduriyet
deneyimleri 6nemli bir faktor oldugu gozlenmektedir.

2. internet ve Sosyal Medya Bagimlilig

Enformasyon toplumu ve kiiresellesmenin temel simgesi olan internet, ergen
ve genglerin yasaminda 6nemli bir teknoloji araci oldugu sdylenebilir. Internet, bir
yandan hizhi bir sekilde diinyanin her yerinden bilgiye ulasma imkéan1 verirken,
diger yandan bagimlilik yaratabilmektedir. Internetin bireyin yasamindaki etkisi
baglaminda gelisen “Internet Bagimlhilig1”, Psikiyatride tanimlanan yeni bagimlilik
tiirii olarak kargimiza giktig1 goriilmektedir. Ozellikle internet bagimlilig, her yasta

4 Bayhan, “Kusaklar Sosyolojisi ve Tiirkiye i¢in Yeni Bir Kusak Analizi”, 31.
5 Fatos Karahasan, Acilin Gengler Geliyor (Istanbul: Dogan Egmont Yayinlari, 2018), 30-32.

¢ Jean W. Twenge, [-Nesli, cev. O. Glindiiz (istanbul: Kakniis Yayinlari, 2018), 22-26.
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goriilebilmesine karsin, en biiyiik risk grubu olan 12-18 yas arasi genglerde
karsimiza giktig1 sdylenebilir.”

Bireylerin internet bagimlist olduklarin1 goOsteren bazi belirtiler
bulunmaktadir. Bunlar sirasiyla (a) internet bireylerin hayatlarinda en 6nemli hale
gelmesi ve diisiinme sistemlerinde etkin bir konumda olmak; (b) internet kullanim1
bireylerde “gercek diinyadan kagis” duygusuna neden olmak; (c) internette ¢ok
uzun gevrimici saatler gegirmek; (d) ¢evrimdisi olduklarinda kendilerini rahatsiz
veya mutsuz hissetmek; (e) internet kullanimi bagimlilar ile aileleri, 6gretmenleri
ya da arkadaslari arasinda catismaya yol ag¢masi; (f) internet kullanimlarimi
azaltmaya calistiklar1 halde bir siire sonra eski kullanim aliskanliklarma geri
donmek seklinde ifade edilebilir.® Bu 6zellikleri tagiyan internet ve sosyal medyasiz
bir hayat diisiinemeyen bireyler, internet ve sosyal medya bagimlis1 olma riski
tasimaktadir. Bu durum internet ve sosyal medya bagimliligi, siber zorbalik ve
siber magduriyet deneyimlerinin artmasina ve patolojik boyuta erismesine zemin
hazirlayabilir.

Tipk: alkol veya uyusturucu benzeri madde bagimlhiliklarinda oldugu gibi
internet ve sosyal medya bagimliligi da, psikiyatride tedavi edilen psikolojik bir
problem oldugu soylenebilir. Yine, psikolojide “gelismeleri kagirma korkusu”
olarak bilinen FOMO (Fear of Missing Out), sosyal medya bagimlilig1 ile dogrudan
iligkili oldugu soylenebilir.®

Popiiler olma sarmalinda bireyler sosyal medyada kiigiik birer sohret sahibi
kisiler olmaya odaklanmaktadir. Sosyal medyadaki paylasimlari begenme, cep
telefonunun titresimini, eposta ve mesajlarin siirekli kontrolii sendromu
baglaminda sosyal medya bagimlhilig1 genclerde yaraticihik ve empati diizeylerini
azaltmaktadir. Nitekim ABD’de yapilan arastirmalarda, 1966’dan 1980’e kadar
yaraticilik testlerinde yiikselme saptanmis iken; 1998 yilindan itibaren genclerin
yaraticilik testlerinden aldiklari puanlar keskin bir sekilde diismeye basladigi
gozlenmektedir.’? Gardner ve Davis'e gore de, giiniimiiz dijital App Kusaginin
ozellikleri olarak sunlar: “riskten kaginma”, “bagimhilik”, “yiizeysellik”, “narsistik”
siralanabilir.!

Universite 6grencileri artik kendi baglarma degiller, ebeveynleri notlarini ve
belki de banka hesaplarini da takip ettikleri séylenebilir. Bu durumu betimlemek

7 Vehbi Bayhan, "Lise Ogrencilerinde Internet Kullanma Aliskanligi ve Internet Bagimlilig", XIII
Akademik Bilisim Bildirileri, ed. Mustafa Akgiil vd. (Malatya: Tiirkiye Bilisim Dernegi, 2011), 917.

8 Sitkrii Bala vd., “Universite Ogrencileri Arasinda Internet Bagimliligi ve Internet Bagimhiligmin
Profili”, Selcuk Universitesi Iletisim Fakiiltesi Akademik Dergisi 6/1 (Temmuz 2009), 8.

9 Vehbi Bayhan, “Internet, Sosyal Medya ve Narsisizm”, Sosyoloji Divani Dergisi 9/1 (Ocak-Haziran
2017), 171.

10 Joel Stein vd., “The New Greatest Generation”, Time 181/19 (May 2013), 26-33.

1 Howard Gardner - Katie Davis, App Kusag:. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, gev.
Umit Sensoy (Istanbul: Optimist Yaynlari, 2014), 171.
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icin “Helikopter ebeveyn” terimi ifade edilebilir. ABD’de lisans 0grencileri, yeni
mezunlar ve ailelerini kapsayan bir dizi arastirma {iniversite 6grencilerinin haftada
ortalama 13,4 kez ebeveynleri ile cep telefonuyla temas kurdugu elde edilen
bulgular arasindadir.”? Bu durum bizlere aile bireylerinin birbirlerinden daha ¢ok
akilli telefonlariyla zaman gegirdigi post-familial (aile sonrasi) olarak ifade edilen
aile tipinin ortaya ¢iktigini gostermektedir.’

Zimbardo ve Coulombe’a gore, geng erkekler arasinda internet bagimlilig
artmakta olup, ozellikle porno ve oyun bagimmliliginin bilinen erkeklik kimligini
olumsuz etkilemektedir. Internet oyunu geng erkeklerin sosyal hayattan izole
olmalarini ve yiiz yiize sosyal beceriler gelistirme kabiliyetine ve merakina ket
vurabilir. Internet oyunlarindaki aksiyonun cesitliligi ve yogunlugu, okul gibi
hayatin diger alanlarin1 gorece daha sikici yapmakta ve akademik performansta
sorun yaratmaktadir. Bu da olumsuz ve yikia bir déngiiye yol acan dikkat eksikligi
ve hiperaktivite bozuklugunu artirmaktadir.

Twenge’e gore, ABD’de i-nesli (Z Kusag1) arasinda, 2011’den itibaren kaygi,
depresyon ve intihar oranlarinda biiyiik bir artis goriilmektedir. Bunun temel
sorumlusu 2011-2012 yillar1 arasinda ABD’de akilli telefonlarmn yayginlasmasi
oldugu sOylenebilir.’> Nitekim i-neslindeki genglerde ekran basinda vakit gecirme
siiresi glinde bir saatin altindaysa %28 olan intihar diistinceleri, bu siire 5 saat ve
ustiine ¢ikinca %48’e ulagabilmektedir.’® Bu durum akilli telefonlarin internet
bagimlilig1 ve intihar egilimini arttirdig1 séylenebilir.!”

3. Siber Zorbalik ve Siber Magduriyet

Siber zorbalik; akill1 telefon, bilgisayar vb. aygitlar kullanilarak e-posta, anlik
mesajlasma, sohbet odalari, sosyal medya ya da mesajlar araciligiyla kasitli ve zarar
verme amagli, zaman iginde tekrarlanan davraniglar olarak tanimlanabilmektedir.
Siber zorbalik farkli formlarda uygulanmaktadir. Internette tehdit iceren mesajlar
gonderme, sosyal medyada hakaret ve kotii sozler igeren mesajlar gonderme ya da
yayinlama, kisilerin fotograflarini veya videolarini, gizli ya da 0zel bilgilerini
internet ortaminda izinsiz paylasma, kotii niyetli e-posta gonderme ya da cep
telefonu mesaji atma (asagilayici, tehditkar, alay edici, cinsel taciz veya siddet
igeren), rahatsiz etme, internet ortaminda taciz etme, iftira atma, dedikodu yayma,

12 Gardner - Davis, App Kusag:. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, gev. Umit Sensoy 95-
96.

13 Gardner - Davis, App Kusag:. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, gev. Umit Sensoy, 117.
14 Philip Zimbardo - Nikita D. Coulombe, Bitik Erkekler: Teknoloji Erkekligi Nasil Sabote Etti?, cev. Tolga
Yalur (istanbul: Pegasus Yayinlari, 2017), 15-16.

15 Twenge, [-Nesli, cev. O. Glundiiz, 23-25.

16 Twenge, [-Nesli, cev. O. Glundiiz, 127.

17 Vehbi Bayhan, “Milenyum Gengliginin Akiskan Eklektik Kimlik Oriintiileri”, Egitim, Genglik ve
Gelecek, ed. N. A. vd. (Diiseldorf: LAP Lambert Academic Publishing, 2018), 88.
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kendini bagka biri gibi gosterme, dislama, internet ortaminda etiketleme siber
zorbaligin yaygimn goriilen bicimlerine drnek verilebilir.’s  Ozellikle kimliklerini
saklaylp takma isim kullanarak bireylere psikolojik siddet uygulama siber
zorbaligin temelini olusturdugu soylenebilir.

Siber magduriyet, interneti kullanarak bir birey ya da gruba, 6zel ya da tiizel
bir kisilige kars1 yapilan teknik ya da iligkisel tarzda zarar verici davraniglara
maruz kalinmasi ve bu davranislardan maddi ya da manevi olarak magduriyet
yasanmast durumu olarak tanimlanabilir. Kisaca, siber magduriyet, siber zorbalik
magduru olan kisilerin durumu olarak ifade edilebilir.!® Siber zorbalik ve siber
magduriyet birbirini iiretebilmektedir. Nitekim yeri geldigin de siber zorbalik
yapanlarin magduriyet yasadiklari da goriilebilir.

Geleneksel olarak zorbalik davranislari biiyiik oranda okul ortaminda
yasanmaktadir.  Siber = zorbalilk ise, giliniin herhangi bir saatinde
gerceklesebilmektedir. Bu durum, zorbaligin zaman ve mekandan bagimsiz,
kesintisiz ve yaygin bigcimde devam etmesine sebep olmaktadir. Diger bir sdylemle,
yliz yiize akran zorbaligindan farkli olarak siber zorbalikta kurbanlar internette
kendileri  hakkinda  baglatilan  olumsuz  yorum ve  gonderilerden
kurtulamamaktadir. Ayrica bu yorum ve gonderiler kisa siirede ¢ok genis akran
gruplan arasinda yayildigindan kurbanlar tamimadiklan kisilerin saldirisma ve
istismarina da maruz kalmaktadir.? Psikolojik siddet olarak da tanimlanan siber
zorbaliga maruz kalan siber magdur bireylerde psikolojik problemler de
goriilmektedir.

Siber zorbalikla iligkili yapilan arastirmalar, siber zorbaliin bireyleri
psikolojik agidan negatif etkiledigini gostermektedir. Siber zorbaliga maruz kalan
kisilerde; depresyon, sug isleme, madde kullanimi, hayal kiriklig1, tiziintii, ofke,
kaygi, derse karst motivasyon kaybi, akademik basarisizlik, okul devamsizligs,
intihar etme vb. gibi problemler gozlenmistir. Ayrica siber zorbaliga maruz kalan
kizlarin erkeklere oranla daha c¢ok boyun egici bir tutum sergiledikleri
saptanmustir.?! Bu durum, kizlarin daha edilgen yetistirilmeleri ve siber zorbaliga
maruz kaldiklarinda tepkilerinde edilgenligi tercih etmeleriyle aciklanabilir.

Siber zorbaligin yasanma sikligi hem ulusal hem de uluslararas alan yazinda
oldukca yaygindir. Uluslararasi alan yazinda yapilmis 80 ¢alismanin meta-analiz

18 Ezgi Tastekin - Pinar Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”,
Online Journal of Technology Addiction & Cyberbullying 5/2 (Aralik 2018), 22-23.

19 Demet Peksen Siislii - Ayla Oktay, “Lise Ogrencilerinde Siber Zorbalik ve Siber Magduriyetle ligkili
Baz1 Degiskenlerin Incelenmesi”, Elementary Education Online 17/4 (2018), 1877-1895.

20 Emel Bastiirk Akca - idil Sayimer, “Siber Zorbalik Kavrami, Tiirleri ve ilig,kili Oldugu Faktorler:
Mevcut Aragtirmalar Uzerinden Bir Degerlendirme”, Online Academic Journal of Information Technology
8/30 (2017), 2-3.

21 Erkan Yaman - Adem Peker, “Ergenlerin Siber Zorbalik ve Siber Magduriyete Iliskin Algilar”,
Gaziantep Universitesi Sosyal Bilimler Dergisi 11/3 (2012), 821.
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yontemiyle incelenmesi sonucunda, hem siber zorbalik hem de siber magduriyet
oranlan yaklasik %15-16 olarak bulunmustur. Tiirkiye’de yapilan arastirmalara
gore ise siber zorbalik oraminin %6.4 ve %47.6 arasinda degistigi, siber magdur
olma oraninin ise %5.1 ile %56 arasinda oldugu gozlenmistir.22

ABD’de Siber Zorbalik Arastirma Merkezinin yaptig1 bir dizi arastirmaya
gore, siber zorbalik orami ergenlik cagindakilerde 2007 yilinda %19 iken, 2016
yilinda %34’e ¢iktigr goriilmektedir. Siber zorbalifa maruz kalan ergenlerin {icte
ikisi (%66) en az bir intihar riski etkeni sergilemektedir. Bu oran, okulda zorbalhiga
maruz kalanlardan %9 oraninda daha yiiksektir. Fiziksel zorbalifin tersine siber
zorbaliga maruz kalan ergenler, bunlardan ka¢manin ve belirli insanlardan uzak
durmanin imkansiz oldugunu soylemektedir. Ciinkii telefonlarindan biitiiniiyle
vazgecemedikleri siirece zorbalik devam etmektedir. Bununla birlikte siber
zorbalik, her zaman intihara yol agmasa da mutsuzluk ve depresyon nedeni
olabilmektedir. 2

2011 yilinda ABD’de yapilan arastirmada 14 ila 24 yas aras1 genclerin %71
insanlarin internette ya da mesajlasma sirasinda irk¢i ve cinsiyetci bir dil
kullanmaya yatkin oldugunu sdylemektedir. Nitel goriisme yapilan 16 yasindaki
kiz 6grenci Molly’nin su ifadeleri 6nemlidir: “Bence internetteyken kim olduklarim
unutuyorlar ve kendini ekranda goriinmeyen bir nokta sanarak, sanki yaptig: seyin
sonuglart1  karsisinda  dokunulmazligt  varmis gibi online profillerinin
sorumlulugunu yitirmis farkli bir kimlikmis gibi kullanmaya kalkiyorlar.” Gardner
ve Davis, yaptiklar1 nitel arastirmada online iliskilerin sizoid karakterine iliskin
baska bir 6rnegi baska bir gencin su sekilde ifade ettigini belirtir: “En mahrem
bilgilerini internette ortaya doken bir kisinin, sonradan bu mesajlar1 gonderdigi
yasitlariyla disarida mesafeli, resmi iliskisine dénmesi gibi tuhaf bir durum.”?* Bu
baglamda, sanal sosyal iliskiler ve deneyimlerin bireylerin ve 6zellikle ergen ve
genglerin kisiliklerinde sizofrenik parcalanmisliklara neden oldugu goriilmektedir.
Zira sosyal medyada id ve egosunu digsari vuran, ancak gercek hayatta siiper
egosunun etkisiyle davranan ve rol yapan birey gercekligi ile karsi karsiya
kaldigimiz sdylenebilir.

2 Cigdem Topcu Uzer - Ibrahim Tanrikulu, “Siber Zorbaligi Onleme ve Miidahale Programlari: Ulusal
Bir Alanyazin Taramas1”, Uludag Universitesi E§itim Fakiiltesi Dergisi 30/1 (2017), 2.

2 Twenge, [-Nesli, cev. O. Gundiiz, 127-129.

24 Gardner — Davis, App Kusag1. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, ev. Umit Sensoy, 122-
125.
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4. Bulgular ve Tartisma
4.1. Arastirmanin Yontemi

Z kusag1 lise genglerinin sosyal medya bagimlilig1 ile siber zorbalik ve
magduriyet deneyimleri arasindaki iligkinin arastirilmasi, ¢agimizin en Snemli
iletisim arac1 olan sosyal medyanin etkisinin ortaya c¢ikartilmasi agisindan nem
tasimaktadir. Bu baglamda, Malatya merkezde 7 lisede 6grenim goren drnekleme
anket uygulanmistir. Arastirma 2017-2018 O6gretim yilinda yapilmustir. Orneklem
336 lise 6grencisinden olusmaktadir. Sinif dagilimi 9, 10, 11 ve 12. smif seklindedir.
Anket formunda demografik sorular, sosyal medya kullanim Oriintiileri, sosyal
medya bagimlilik olgegi, siber zorbalik ve magduriyet 6lgegi kullanilmigtir. Siber
zorbalik ve magduriyet diizeyinin dlciilmesi icin, Gozden Gegirilmis Siber Zorbalik
Envanteri-Il (RCBI-II) kullanilmistir. Katihmecilar her bir maddeyi iki kez
degerlendirmektedir. “Ben Yaptim” siitununda siber zorbalik davranislarin
degerlendirmek ve “Bana Yapildi” siitununda siber magduriyet davramiglarini
degerlendirmek icin 4 puanli bir derecelendirme (1: Asla, 2: Bir Kez, 3: Iki Kez veya
Uc Kez, 4: Ug Kereden Fazla) seklinde iki defa cevaplandirilmaktadir. Olcekten
alinmasi miimkiin olan en diisitk puan 10 ve miimkiin olan en yiiksek puan 40
olarak belirlenmistir. Alinan yiiksek puan sik siber zorbalik yaptigina ve sik siber
magduriyete isaret ediyor. Olgegin siber magduriyet bdliimii igin i¢ tutarlik kat
sayist 0,84%, i¢ tutarlik katsayisi siber zorbalik bélimii igin ise 0,69 olarak
bulunmustur.?® Bu arastirma grubunda ise siber zorbalik Cronbach’s Alpha degeri
0,82; siber magduriyet Cronbach’s Alpha degeri 0,79'dur.

Sosyal medya bagimhiligi 6lgegi Tutgun Unal (2015) tarafindan gelistirilen
dlgekten olusturulmustur. Olgek onermeleri 51i Likert olgegine gore (1) Hig
katilmiyorum, (2) Katilmiyorum, (3) Kararsizim, (4) Katiliyorum, (5) Kesinlikle
katiliyorum seklinde Olgeklendirilmistir.””? Sosyal medya bagimlilik Olcegi
Cronbach’s Alpha degeri 0,813'tiir. Verilerin degerlendirilmesinde, SPSS 21 paket
programi kullanilmistir. Arastirmada Ki-Kare ve T Testi istatistik teknikleri
kullanilmigtir. Calismada kullanilan anket sorular1 P < 0.05 anlamlilik derecesi ile
%95’lik giiven araliginda degerlendirilmistir.

% Cigdem Topgu, Modeling The Relationships Among Coping Strategies, Emotion Regulation, Rumination, And
Percewved Social Support In Vichms Of Cyber And Traditional Bullying (Ankara: Ortadogu Teknik
Universitesi, Egitim Bilimleri Boliimii, Doktora Tezi, 2014), 54.

2% Cigdem Topgu - Ozgiir Erdur-Baker, “RCBI-II: The Second Revision of the Revised Cyber Bullying
Inventory”, Measurement and Evaluation in Counseling and Development 51/1 (December 2017), 36.

27 Aylin Tutgun Unal, Sosyal Medya Bagimliligi: Universite Ogrencileri Uzerine Bir Alan Arastirmasi
(1stanbu1: Marmara Universitesi, Sosyal Bilimler Enstitiisii, Doktora Tezi, 2015), 78.
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Tablo 1: Orneklemin Sosyo-Demografik Ozellikleri

Cinsiyet N % Yas N %
Kiz 221 65,8 15 yas 52 15,5
Erkek 115 34,2 16 yas 104 31,0
Toplam 336 100,0 17 yas 117 34,8

Aile Gelir N % 18 yas 63 18,8
1500 T1 ve alt1 78 23,2 Toplam 336 100,0
1501-2500TL 122 36,3 Sosyal Medya N %
2501-4500TL 91 27,1 Instagram 184 54,8
4500-6500TL 29 8,6 Whatsapp 99 29,5
6501-8500TL 6 1,8 Facebook 35 10,4
8500T1 ve + 10 3,0 Twitter 18 54
Toplam 336 100,0 Toplam 336 100,0

Lise Tiirii N % Giinliik Zaman N %
Anadolu 238 70,8 0- 1 saat 104 31,0
Turizm 43 12,8 1-2 saat 84 25,0
imam-Hatip 30 8,9 3-4 saat 65 19,3
Meslek 25 74 5-6 saat 36 10,7
Toplam 336 100,0 7 saat + 47 14.0
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Tablo 1’de gortuldigii gibi orneklemin %34’ erkek, %66's1 kiz 6grencidir.
Yas dagilimi 15-18 arasindadir. Ailenin aylik geliri, anne ve babanin 6grenim
durumu, anne ve babanin meslekleri itibariyle orta sosyal tabakaya denk
gelmektedir. Orneklemin %70,8’i Anadolu Lisesi, %12,8’i Turizm Lisesi, %8,9'u
Imam Hatip Lisesi ve %7,4'{i Meslek Lisesi 6grencileridir. Ailede yasayan kisi sayisi
en fazla olmak tizere 5 kisi ve tizeri %31,3, 4 kisi %25,9, 6 kisi %20,5, 3 kisi %7,7’dir.
Orneklemin %93,5'1 ailesi ile yasarken, %6,5'i ailesinden ayr1 yasamaktadir. Kardes
sayis1 3 kardes %29,5, 2 kardes %24,7, 4 kardes %23,5'dir. Baba 6grenim diizeyi
anne Ogrenim diizeyinden daha fazladir. Anne meslegi %86,3 oraninda ev
hanimidir. Baba meslegi cogunlukla serbest meslek, memur, is¢gi, esnaf, ciftci,
dgretmen ve emekliden olugmaktadir. Orneklem hayatlarindaki en énemli sey
sorusuna %324 ile aile, %11’i yasamak, %9,5’i saygi ve sevgi olarak cevap
vermistir. En bagarili olduklar: dersler icinde en fazla ifade edilen ders %26,5 ile
matematiktir. Universitede 6grenim gormek istedikleri alanlar iginde en fazla tercih
%17,9 ile tip fakiiltesidir. Ailelerinin kendine karsi tutumuna verilen cevaplar su
sekildedir: %54,8 koruyucu, %22,9 demokrat, %14,3 otoriter, %8 ilgisiz. En ¢ok
dinlemeyi sevdikleri miizik tiiriinde %56’s1 pop miizik, %12,8’i arabesk miizik,
%11,9'u rap miizik, %6’s1 tiirkii, %4'ti Tirk Sanat Miizigi dinlemektedir.

4.2. Sosyal Medya Kullanma Oriintiileri

Orneklemin %81,5’inin akilli telefonu olup %63,4'liniin evde internet
baglantis1 bulunmaktadir. Katilimcilarin %77’sinin mobil internet paketi mevcuttur.
Interneti her giin kullananlar %78'6’dir. Sosyal medyada gecirdikleri giinliik
ortalama stire 0-1 saat (%31), 1-2 saat (%25), 3-4 saat (%19,3), 5-6 saat (%10,7), 7 saat
ve {izeri (%14) seklindedir. Orneklemin sosyal medya hesaplarindan belirtilenlerin
hepsine sahip olanlarin orani (%39,9), Whatsapp (%33), Instagram (%18,8),
Facebook (%6), Twitter (%2,4) seklindedir. En fazla kullandiklar1 sosyal medya
platformlari sunlardir: Instagram (%54,8), Whatsapp (%29,5), Facebook (%10,4) ve
Twitter (%5,4).

Lise Ogrencileri gibi {iniversite dgrencileri arasinda da en popiiler sosyal
medya platformu Instagramdir. Hem lise hem de {iniversite 6grencileri, bir metni
okumak yerine fotograflara bakip gectikleri, gorsele daha fazla énem verdikleri i¢in
en fazla Instagram kullanmaktadir. Instagram, ayni zamanda ayna islevi goriip
narsistik duygularin tatmini i¢in bir ara¢ konumundadir.

Youtube sitesinde herhangi video paylasanlarin oranit %16,4 olarak tespit
edilmistir. Popliler televizyon programlarindan orneklemin %38,4'(i Survivor
yarismasina katilmak istedigini ifade ederken; %33'ti O Ses Tiirkiye yarismasina
katilmak istedigini belirtmistir. Popiiler olmak adina 6rneklemin %37,2’si dizi film
oyuncusu, %22,31 sarkici, %20,%’i futbolcu, %19,9'u siyasetci olmak istedigini
ifade etmigtir.
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Sosyal medya hesaplarina bakma siklig1 su sekildedir: Arada sirada kontrol
edenler %53,9, siirekli kontrol edenler %31,5, hi¢ kontrol etmeyenler %14,6. Sosyal
medyada siirekli fotograf paylasanlar %16,1, arada sirada paylasanlar %61,9, hig
paylasmayanlar %22. Orneklemin %20,8'i sosyal medyada oyun oynadigmi
belirtmislerdir.

Sosyal medyada arkadaslarinin ne paylastigin: siirekli merak edenlerin orani
%19, arada sirada merak edenler %58,3, hi¢ merak etmeyenler %22,6 seklindedir.
Sosyal medya arkadaglarinin paylagimlarina siirekli yorum yazanlar %10, arada
sirada yorum yazanlar %52,4, hi¢ yorum yazmayanlar %37,5 olarak karsimiza
¢itkmaktadir. Sosyal medyada paylagimlarinin ne kadar begeni aldigini siirekli
kontrol edenlerin oranmi %27,7, arada sirada kontrol edenler %44, hi¢ kontrol
etmeyenler %28,3’diir. Sosyal medyada fotograf ve durumlar icin Like /Begen
diigmesine siirekli tiklayanlar %31,8, arada sirada tiklayanlar %50,9 ve hig
tiklamayanlar %17,3’d{ir.

4.3 Sosyal Medya Bagimlilig1 ile Siber Zorbalik ve Siber Magduriyet
Deneyimleri

Orneklemin sosyal medya bagimhilik diizeyleri su sekilde saptanmustir:
diisiik diizey bagimhilik %20,8, %37,8 orta diizey bagimlilik, %40 yiiksek diizey
bagimhilik seklindedir. Sosyo-demografik oOzelliklerine gore sosyal medya
bagimlilig1 ozellikleri su sekilde farklhlasmaktadir: Cinsiyete gore erkek
ogrencilerde %41, kiz 6grencilerde %39 seklinde her iki grupta yakin bagimlilik
oranlar1 karsimiza ¢ikmistir. Yasa gore 18 yasindakilerde sosyal medya bagimlilig
%47’'lik oranla daha fazladir. Ailenin aylik gelirine gore iist gelir grubunda
olanlarda, hem siber zorbalik ve siber magduriyet, hem de sosyal medya
bagimhili§i orani yiiksektir. 12. siuf O6grencilerinde sosyal medya bagimhilig:
%47'lik oranla daha yiiksektir. Ailelerin kendilerine kargi tutumu ilgisiz olan
genclerin sosyal medya bagimlilik orani %58 ile demokrat, koruyucu ve otoriter
tutum gosteren ailelere oranla daha fazladir.

Orneklemin siber zorbalik deneyimleri su sekildedir: Katilimcilarin %35’inde
zorbalik goriilmez iken, %55 orta derecede (1 ve 3 kez) zorbalik yapildigi, %10 ise
yiiksek derecede (Ugten fazla) zorbalik yapildig1 goriilmektedir. Orneklemin siber
magduriyet deneyimleri ise su sekildedir: %26 magduriyet yasanmamis iken, %64
orta derecede (1 ve 3 kez) magduriyet yasandig1l, %10 ise yiiksek derecede (ligten
fazla) magduriyet yasandig1 goriilmektedir.
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Tablo 2: Sosyal Medya Bagimlilik Dereceleri ile Siber Zorbalik Deneyim

Dereceleri
Zorbalik_Grup Total
Zorbalik Yok |Orta Yiiksek
Derece |Derece
36 30 4 70
0-18 51,4% 42,9%  |5,7% [100,0%
Diisiik Bagimlilik ’ ’ ’ ’
30,5% 16,8% 12,9% [21,3%
19-27 52 68 7 127
sbagimli_grupOrta derecede 40,9% 53,5% 5,5% [100,0%
Bagimlilik 44,1% 38,0%  [22,6% [38,7%
28-45 30 81 20 131
Yiiksek derecede 22,9% 61,8% 15,3% (100,0%
Bagimlilik 25,4% 45,3% 64,5% [39,9%
118 179 31 328
Total 36,0% 54,6% 9,5% [100,0%
100,0% 100,0%  [100,0%{100,0%)

X2=0,000 p<0.05

Tablo 2’de goriildiigii gibi, orneklemin sosyal medya bagimlilik dereceleri ile
siber zorbalik dereceleri arasindaki iliskiye bakildiginda, sosyal medya bagimlilik
oranlar yiiksek olan genglerin ayni zamanda siber zorbalik derecelerinin de yiiksek

oldugu goriilmektedir. Bu baglamda, sosyal medya bagimliliginin siber zorbalik
riskini artirdigy ifade edilebilir. Dolayisiyla sosyal medya bagimliliginin artmasiyla
siber zorbaligin da arttigi soylenebilir. ki degisken arasindaki iliski tablonun
altinda belirtilen Ki-Kare sonucuna gore istatistiksel acidan da anlamlidur.

Tablo 3: Sosyal Medya Bagimlilik Dereceleri ile Siber Magduriyet Deneyim

Dereceleri
Magduriyet_Grup Total
Magduriyet | Orta Derece | Yiiksek

Yok Magduriyet |Derecede

Magduriyet
0-18 24 43 3 70
sbagimli_grup Diisiik 34,3% 61,4% 4,3% | 100,0%
Bagimlilik 27,3% 20,6% 9,7%| 21,3%
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19-27 44 75 8 127

Orta 34,6% 59,1% 6,3% | 100,0%

derecede 50,0% 35,9% 25,8%| 387%
Bagimlilik

28-45 20 91 20 131

Yiiksek 15,3% 69,5% 15,3%| 100,0%

derecede 22,7% 43,5% 64,5% | 39,9%
Bagimlilik

88 209 31 328

Total 26,8% 63,7% 9,5% | 100,0%

100,0% 100,0% 100,0% | 100,0%

X2=0,000 p<0.05

Tablo 3’de goriildiigii tizere, orneklemin sosyal medya bagimlilik dereceleri
ile siber magduriyet dereceleri arasindaki iliskide, sosyal medya bagimlilik oranlar:
yiiksek olan genglerin ayni zamanda siber magduriyet derecelerinin de yiiksek
oldugu goriilmektedir. Bu baglamda, sosyal medya bagimliliginin siber magduriyet
riskini arttirdig1 sOylenebilir. Sonug olarak sosyal medya bagimliligi ne kadar
artarsa siber magduriyet diizeyleri de artmaktadir. Tki degisken arasindaki iligki
istatistiksel acidan da anlamlidir.

Literatiirde yapilan arastirmalarda da benzer sonuglar ortaya c¢ikmuistir.
Topgu'nun arastirmasinda, interneti sik kullananlarin daha fazla siber zorbalik
deneyimlediklerini gostermektedir.?? Erdur-Baker ve Kavsut'un calismalarinda,
internet temelli iletisim kaynaklarimin kullanimi ile siber zorba ya da kurban olma
arasinda pozitif yonde iliski bulunmustur.?? Tastekin& Bayhan’in arastirmasinda,
internette giinlitkk daha fazla zaman harcayan ergenlerin siber zorbalik ve
magduriyet puanlarimin daha yiiksek oldugu goriilmiistiir.* Peksen Siislii ve
Oktay'in arastirma bulgularina gore de, interneti kullanma siiresi arttik¢a siber
zorbalik ve siber magduriyet puanlarinin arttig1 gézlenmistir. 3

2 Cigdem Topcu, The Relationship of Cyber Bullying to Empathy, Gender, Traditional Bullying, Internet Use
and Adult Monitoring (Ankara: Ortadogu Teknik Universitesi, Sosyal Bilimler Enstitiisii, Yayimlanmamis
Yiiksek Lisans Tezi, 2008), 53.

2 Ozgiir Erdur Baker - Fatma Kavsut, “Akran zorbaliginin yeni yiizii: Siber zorbalik”, Eurasian Journal
of Educational Research 27 (Ocak 2007), 31.

3 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin incelenmesi”, 31.

31 Siislii - Oktay, “Lise Ogrencilerinde Siber Zorbalik ve Siber Magduriyetle ligkili Baz1 Degiskenlerin
Incelenmesi”, 1892.
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Tablo 4: Siber Zorbalik Deneyim Dereceleri ile Siber Magduriyet Deneyim
Dereceleri

Magduriyet_Grup Total
Magduriyet Orta Yiiksek
Yok Derecede  Derecede

Magduriyet Magduriyet

79 39 0 118
f{ZLballk 66,9% 33,1% 0,0%| 100,0%

89,8% 18,2% 0,0%| 351%

Orta 9 167 9 185

zorbalik_grup  Derece 4,9% 90,3% 4,9% 100,0%
Zorbalik 10,2% 78,0% 26,5%|  551%

Yiiksek 0 8 25 33

Derece 0,0% 24 2% 75,8% 100,0%

Zorbalik 0,0% 3,7% 73,5% 9,8%

88 214 34 336

Total 26,2% 63,7% 10,1% | 100,0%
100,0% 100,0% 100,0% |  100,0%

X2=0,000 p<0.05

Tablo 4’de 6rneklemin siber zorbalik deneyim dereceleri ile siber magduriyet
deneyim dereceleri arasindaki iligkide, siber zorbalik deneyim derecesi yiiksek olan
Orneklemin ayni zamanda siber magduriyet deneyim derecesi de yiiksektir. Bu
baglamda, siber zorbalik yapanlarin siber magduriyet yasadiklar1 goriilmektedir.
Aynm1 sonug, Tastekin ve Bayhanin arastirmasinda ve literatiirde de
gozlenmektedir. Siber zorbalik ve siber magduriyet birbirini etkileyen durumlar
olarak goriilmektedir. Siber magduriyet yasayan bir ergen, intikam almak igin
rovang olarak siber zorbalik yapabilmekte ve bu davramsglar dongiisel olarak
tekrarlanabilmektedir.?? Siddet davranisi 6grenilmis bir davramstir. Dolayisiyla,
siber magduriyeti yasamis birinin siber zorbalik yapma olasilig1 da artmaktadir.
Eger, diger sosyal degiskenler ile kisilik oriintiisii siber zorbalik yapmaya miisaitse,
siber magduriyet yasayanlarin siber zorbalik davramisini deneyimledikleri
goriilebilmektedir. Yani, siber zorbalik yapan gencler aym1 zamanda siber
magduriyet yasayanlar oldugu soylenebilir.

32 Tagtekin - Bayhan, “Ergenler Arasmdaki Siber Zorbaligin ve Magduriyetin incelenmesi”, 41.
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Tablo 5: Toplumsal Cinsiyete Gore Siber Zorbalik Deneyimleri ( T Testi)

Cinsiyet N Mean Std. Std. Error

Durumunuz Deviation Mean

Erkek 115 1,4217 ,57838 ,05393
Zorbalik_Ortalama

kiz 221 1,3615 ,50010 ,03364

Sig. ,212 sig. (2-tailed) ,322

T testine gore, erkek 6grencilerin (1.4217), kiz 6grencilere (1.3615) gore siber
zorbalik ortalamasi daha yiiksektir. Capraz sorgulamada da erkek o6grencilerin
siber zorbalik puanlar1 kiz 6grencilerden daha fazladir.

Tablo 6: Toplumsal Cinsiyete Gore Siber Magduriyet Deneyimleri ( T Testi)

Cinsiyet N Mean Std. Std. Error

Durumunuz Deviation Mean

erkek 115( 1,4539 ,55603 ,05185
mag_ortalama

kiz 221| 1,4145 ,49815 ,03351

sig., 188, sig. (2-tailed), 509

T testine gore, erkek 6grencilerin (1.4539), kiz 6grencilere (1.4145) gore siber
magduriyet ortalamas: daha ytiiksektir. Capraz sorgulamada da erkek 6grencilerin
siber magduriyet puanlar1 kiz 6grencilerden daha fazladir.

Benzer sonuglar su arastirmalarda da bulunmustur: Erdur-Baker ve
Kavsut'un ¢alismasina gore, erkek dgrenciler kiz 6grencilere oranla hem daha fazla
siber zorbalik yaptiklarmi hem de daha fazla siber zorbaliga maruz kaldiklar tespit
edilmigtir.?

Tastekin ve Bayhan'in arastirma bulgularina gore, kizlarin siber zorbalik ve
siber magduriyet toplam puaninin erkeklere gore anlamli derecede diisiik oldugu
goriilmektedir. Buna gore erkekler kizlara gore daha fazla siber zorbalik yapmakta
ve siber magduriyet yasamaktadir.3*

Peksen Siislii ve Oktay (2018), lise Ogrencileri {izerinde yaptiklar
arastirmada da erkek Ogrencilerin siber zorbalik puanlarmin kiz 6grencilerden
daha yiiksek oldugu tespit edilmistir. Ozellikle Tiirkiye’de yapilan caligmalarda
erkeklerin kizlara gore daha fazla siber zorbalik yapmalar: ile Tiirk kiiltiiriindeki

33 Baker - Kavsut, “Akran zorbaliginin yeni yiizii: Siber zorbalik”, 31.
34 Tastekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”, 30.
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toplumsal cinsiyet rolleri arasinda korelasyon oldugu ifade edilebilir.
Kiiltiirimiizde kizlar sosyallesme siirecinde denetim altinda yetistirilmekte ve
kizlarin daha uyumlu olmalar1 beklenmektedir. Erkeklerde ise tam tersine siddet
davraniglarinin daha ¢ok hos goriildiigii sOylenebilir. Yapilan arastirmalarda
erkeklerin siddet egiliminin ve tutumlarmin kizlardan daha yiiksek oldugunun
goriilmesi®> ve siber zorbalk davramglarmin erkek oOgrencilerde daha fazla
olmasmin toplumsal cinsiyet algisindan kaynaklandig1 sdylenebilir.

Tiirkiye’de siber zorbalik yapma diizeylerinin erkek oOgrencilerde fazla
olmasinda toplumsal cinsiyet rolleri, siddet ve zorbalik iceren davramslarin bir
cesaret, glic gosterimi ve statii koruma arac olarak algilanmasi biiyiik bir énem
tasimaktadir. 3¢

Tablo 7: Toplumsal Cinsiyete Gore Siber Zorbalikta Sanal Ortamda Dedikodu
Yapmak

I(sizin yaptigimiz)Dedikodu Yapmak Total
Ihig bir kez 2-3 kez licten ¢ok
81 15 8 11 115
erkek [70,4% 13,0% 7,0% 9,6% 100,0%
o 44,0% 37,5% P2,9% 14,3% 34,2%
|Cinstyet 103 5 p7 66 h21
kiz 46,6% 11,3% 12,2% 29,9% 100,0%
56,0% 62,5% 77,1% 85,7 % 65,8%
184 40 35 77 336
Total 54,8% 11,9% 10,4% 22,9% 100,0%
100,0% 100,0% 100,0% 100,0% 100,0%

X2=0,000 p<0.05

Tablo 7’de siber zorbalik deneyimleri olgeginde bulunan sanal alemde
dedikodu yapmak maddesinin toplumsal cinsiyete gore c¢apraz tablosunda
goriildiigti gibi, kiz 6grencilerin erkek 6grencilerden daha fazla oranda dedikodu
yaptig1 goriilmektedir. Bu bulgu sosyolojik ve sosyal psikolojik acgidan da
anlamlidir.

35 Siislii - Oktay, “Lise Ogrencilerinde Siber Zorbalik ve Siber Magduriyetle iliskili Bazi Degigkenlerin
Incelenmesi”, 1891.

36 Akca - Saymmer , “Siber Zorbalik Kavramu, Tiirleri ve iliskili Oldugu Faktorler: Mevcut Aragtirmalar
Uzerinden Bir Degerlendirme”, 10.
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Tablo 8: Toplumsal Cinsiyete Gore Siber Magduriyette Sanal Ortamda
Dedikodu Yapmak

[(sizin basiniza gelen)Dedikodu Yapmak Total
Hic bir kez 2-3 kez iicten ¢ok
77 11 15 12 115
Erkek [67,0% 9,6% 13,0% 10,4% 100,0%
|cinsiyet 45,6% 33,3% 30,0% 14,3% 34,2%
02 02 35 72 P21
Kiz 41,6% 10,0% 15,8% 32,6% 100,0%
54,4% 66,7 % 70,0% 85,7% 65,8%
169 33 50 84 336
50,3% 9,8% 14,9% 25,0% 100,0%
100,0% 100,0% 100,0% 100,0% 100,0%

X2=0,000 p<0.05

Tablo 8'de siber magduriyet deneyimleri 6lgeginde bulunan sanal alemde
dedikodu yapmak maddesinin toplumsal cinsiyete gore c¢apraz tablosunda
goriildiigii gibi, kiz 6grencilerin erkek 6grencilerden daha fazla oranda dedikodu
yaptig: goriilmektedir. Sosyolojik ve sosyal psikolojik agcidan sonug anlamlidur.

Kiz o6grencilerinde siber zorbalik veya siber magduriyet deneyiminde
baskalar1 hakkinda dedikodu yapmak ya da olumsuz sdylentiler c¢ikarmak
toplumsal cinsiyet rol kaliplar1 ile 6grenilmis davrams ile ilgilidir. Sosyallesme
acgisindan, Tiirkiye’de gercek hayatta davramislari smirlandirilan kiz ¢ocuklarinin,
bu engeli siber zorbalik yaparak ‘telafi etmeye’ calistiklari ifade edilmektedir.
Bunun yaninda ¢evrimici ortamin kimligini gizleme olanag: tamimasi, kiz
Ogrencilerin de ciiretkdr davranislar sergilemesine neden olabilmektedir.?” Aslinda,
hem erkek hem de kiz &grenciler icin sosyal medyaya kimliklerini gizleyerek
“nickname” (rumuz) ile katilma kolaylig1 toplumsal cinsiyet fark etmeksizin siber
zorbalik deneyimlerini gergeklestirmelerinde 6nemli firsat saglayabilir.

Siber zorbalik ve siber magduriyet deneyimleri ile ailenin sosyo-ekonomik
diizeyleri arasinda iliskide, yiiksek gelirli ailelere mensup genglerin siber zorbalik
ve siber magduriyet deneyimleri daha yiiksek cikmistir. Benzer sonug diger
arastirma sonuglarinda da goriilmektedir. Tastekin& Bayhan'in arastirma
bulgularina gore, sosyo-ekonomik diizeyi (6zellikle aylik ortalama gelir diizeyi

37 Akca - Sayimer , “Siber Zorbalik Kavrami, Tiirleri ve iliskili Oldugu Faktorler: Mevcut Aragtirmalar
Uzerinden Bir Degerlendirme”, 10.



Z Kusag Lise Genglerinde Sosyal Medya Bagimliligi ile Siber Zorbalik ve Siber
Magduriyet Deneyimleri 140

dikkate alindiginda) yiiksek olan ergenlerin siber zorbalik ve siber magduriyet
puanlarmin da yiiksek oldugu gozlenmistir.

Arastirmada test edilen diger degisken ailenin ¢ocuguna kars: tutumlarina
gore siber zorbalik ve magduriyet deneyimleri arasindaki iliskidir. Bu baglamda,
ailenin ¢ocuguna karg1 tutumunun ilgisiz oldugu genglerdeki siber zorbalik ve siber
magduriyet deneyimlerinin fazla oldugu goriilmektedir. Ayrica, anne ve babasi
ayr1 olan parcalanmis aile genglerinde siber zorbalik ve siber magduriyet
deneyimleri daha fazla oldugu s6ylenebilir.

Orneklemin 6grenim gordiikleri sinifa gore 12. Siniflardaki 6grenciler ile yag
diizeylerine gore yas orani arttikga 18 yasindakilerde siber zorbalik ve siber
magduriyet deneyimleri daha fazla oldugu goriilmiistiir. Tastekin& Bayhan’in
aragtirma sonuclarinda da benzer sonuglar gozlenmistir. Siber zorbaligin ve
magduriyetin yasa gore farklilasmasina gore, 17 yasindaki ergenlerin 14 yasindaki
ergenlere gore daha fazla siber zorbalik yaptigi, ancak siber magduriyetin yas
gruplarina gore farkhilagsmadig1 gozlenmistir. Alan yazinda siber zorbaliga iligkin
bulgular1 destekleyen ve aksine yasa gore siber zorbaligin farklilik gostermedigini
ortaya koyan calismalar da mevcuttur. Arastirmada ulasilan siber zorbaligin yas
arttikca daha fazla goriilmesi sonucu; ergenlerin internet kullaniminda yas arttikca
daha bagimsiz olmasmdan, internet ve teknoloji kullanimiyla ilgili bilgi ve beceri
diizeylerinin artmasindan kaynaklanabilir. Ayrica akilli telefonlarmn donanim
Ozelliklerinin interneti kullanmaya uygun olmasinin da bu duruma etkisinin
olabilecegi diisiiniilmektedir.* Kimligin ve kisiligin olusmasinda problemli ve
Oonemli bir asama olan ergenlik doneminde, kendini ifade etme bi¢imi olarak siber
zorbalik problemli sosyallesmenin gostergesidir. Hem kendisi, hem de ailesi ve
toplum ile catisan ergenin, akranlar: ile de sanal dlemde zorbalik yapmasi insa
edilen kisilik orlintiisiintin travmatik olmasina neden olmaktadir.

Sonug

Bilisim toplumu gergekliginde, internet ve sosyal medyanin hayat
alanlarinda sagladiklar1 olumlu ve kolaylastiric1 etkileri yaninda, bagimlilik ile
siber zorbalilk ve siber magduriyet oranlarinda Onemli artis sagladig:
deneyimlenmektedir. Sosyal medya bagimliligi diger madde bagimlilig: gibi
bireyin psikolojik ve sosyal hayatim olumsuz etkilemektedir. Internetsiz ve sosyal
medyasiz bir diinya tasavvur edemeyen dijital yerli kusak olan Z kusagi, sosyal
medya bagimlilig1 ile siber zorbalik ve siber magduriyet riski altindadir.

3 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin incelenmesi”, 30.
% Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”, 36-37.
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Siddet davranist nasil O0grenilen bir davrarnus ise siber zorbalik ve siber
magduriyet deneyimleri de Ogrenilen davramus deneyimleridir. Aragtirma
bulgularinda da goriildiigii tizere Z kusag lise genclerinde sosyal medya
bagimhilig: ile siber zorbalik ve siber magduriyet deneyimleri arasinda iligki
bulunmaktadir. Sosyal medyay1 kullanma oranlar: yiikselmesine bagli olarak siber
zorbalik ve siber magduriyet deneyimleri artmaktadir. Sanal alemde ve simiilasyon
ortaminda rumuzlar ile akranlar1 bagta olmak {izere diger bireylere siber zorbalk
uygulayan genglerin psikolojik yapisinda sorunlar olusmaktadir. Oncelikle farkh
rumuzlar ve sahte kimliklerle sanal ortamda farkh kisilik gercek ortamda farkl
kisilik formlarina biirtinmektedirler. Bu da kisiliklerinde sizofrenik par¢alanmisliga
neden olmaktadir.

Siber zorbalikk ve siber magduriyet deneyimlerinin toplumsal cinsiyet
agisindan en fazla erkeklerde goriilmesi, erkek toplumsal cinsiyetinin yetismesinde
ogrendigi rol modeller ve sosyallesme oOriintiileri ile ilgili oldugu soylenebilir.
Erkeklerin sosyallesme siirecinde daha baskin ve etkin, savasq yetistirilmesi siber
zorbalik davranisina da etki ettigi ifade edebilir. Siber magduriyete ugrama
deneyimlerinin erkek &grencilerde fazla olmasi, magduriyet yasayanlarin rovang
almak baglaminda siber zorbalik deneyimini {irettikleri goriilmektedir.

Yas diizeylerine gore yas orani yiikseldik¢e siber zorbalik ve siber
magduriyet deneyimleri arttig1 soylenebilir. Akilli telefonlara sahip olma ve sosyal
medyay1 etkin kullanma tecriibelerinin artmasma paralel olarak siber zorbalik ve
magduriyet deneyimlerinin arttig1 ifade edilebilir.

Arastirma bulgularindan g¢ikan sosyolojik ve sosyal psikolojik diger 6nemli
sonug, Ogrencilerin ailelerinin tutumuna gore “ilgisiz” aile ¢ocuklarinda, hem
sosyal medya bagimliligt oraminin, hem siber zorbalik ve siber magduriyet
deneyimin yiiksek olmasidir. Ay sekilde anne ve babasi ayr1, parcalanmus aileye
mensup Ogrencilerin sosyal medya bagimlilik oram ile siber zorbalik ve siber
magduriyet deneyimleri yiiksektir. Dolayisiyla bu konuda ailenin 6nemli bir etken
oldugu soylenebilir.

Sosyal medya bagimlilig, siber zorbalik ve siber magduriyet sorunlarinin
onlenmesi i¢in farkindalik egitimleri verilmelidir. Oncelikle ilkogretimde se¢meli
verilen “Medya Okur Yazarlhig1” dersinin, elestirel yeni medya okuryazarligi
konusu ile yenilenerek, zorunlu ve islevsel verilmesi gerekmektedir. Sadece
ogrencilere degil, 6gretmenlere ve ebeveynlere de hizmet ici egitim ve seminerlerle
yeni medyanin getirdigi sorunlar anlatiimalidir. Ozellikle siber magduru
Ogrencilerin yasadigl olumsuz deneyimi kimseyle paylasmak istememesi dikkate
almarak, bu 6grencilerin psiko-sosyal destek almalar1 saglanmalidir.

Siber zorbalik ve siber magduriyet deneyimi, sadece ergenlerde ve genclerde
goriilmemektedir. Sosyal medyay1 sinursiz 6zgiirlitk alani olarak diisiinerek, her
yaptig1 hakaret ve zorbaligin mubah oldugunu zannetme yetigkinler arasinda da



Z Kusag Lise Genglerinde Sosyal Medya Bagimliligi ile Siber Zorbalik ve Siber
Magduriyet Deneyimleri 142

bulunmaktadir. Sosyal medyada sadece kendi ideolojisine ve zihniyetine uygun
olanlar ile kapal1 bir cemaat halinde siirii seklinde sanal klanlar halinde yasayanlar
mevcuttur. Kendi fikrinden baska hicbir fikre hosgoril gosteremeyen ve tahammiil
edemeyen narsist bireyler kendi benzerleri ile sanal ortamda birlikte olmakta,
olusturduklar: yapay diinyada kendi soylediklerine kendileri inanmaktadir. “Yank:
odalan” olarak ifade edilen kendi soylediklerinin tekrar kendilerine yankilanmasi
baglaminda ice kapali (sizoid) ve kuskucu (paranoid) bir ruh halini
yasamaktadirlar. Bu baglamda, hep kendi dogrularina inanan, herkesi 6tekilestiren
bir toplumsal ruh hali insa olmaktadir.

Hem olusan kesin inangli, paranoid-sizoid ruh halinin tedavisinde, hem de
siber zorbaligin bir insanlik sugu oldugunu 6gretme siirecinde, lise 0grencilerine
felsefe, sosyoloji, psikoloji, etik derslerinin islevsel verilmesi onem tasimaktadir.
Vatandas olmak, baskalarinin haklarina saygili olmak, kendini bilmek igin iyi bir
sosyal bilimler egitimi gerekmektedir.
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Social Media Addiction, Cyber Bullying and Cyber
Victimization Experiences Among the Generation Z High
School Students”

Vehbi BAYHAN"

Abstract

Those born after 2000 are described as Generation Z. Social media is very important
for the Z generation, which is also called digital native. Internet and social media addiction is
one of the most important psychological problems of today. There is a relationship between
social media addiction and cyberbullying and victimization experiences. In this study, the
social media addiction levels of generation Z high school students and their cyberbullying
and victimization experiences are examined. In this context, a questionnaire was applied to
the sampling of 7 high schools in the center of Malatya. The research was conducted in the
2017-2018 academic year. The sample consists of 336 high school students. Class distribution
is 9th, 10th, 11th and 12th grades. The age distribution is 15-18 years. 34% of the sample is
male and 66% is female. Demographic questions, social media addiction scale, cyberbullying
and victimization scale were used in the questionnaire. The social media addiction scale
Cronbach's Alpha value is 0.813. Revised Cyber Bullying Inventory-1I (RCBI-II) was used to
measure the level of cyberbullying and victimization. Cyberbullying Cronbach's Alpha value
is 0.824; Cyber victimization Cronbach's Alpha value is 0.799In the research, T test, Chi-
square statistical techniques were used. There was a significant relationship between social
media usage patterns and narcissistic personality traits.

Keywords: The Z Generation, Youth, Digital 1ndigen0us, Social Media Addiction,
Cyberbullying and Cyber Victimization Experiences.

Z Kusag Lise Genglerinde Sosyal Medya Bagimlilig: ile
Siber Zorbalik ve Siber Magduriyet Deneyimleri
Oz

2000 yilindan sonra doganlar Z kusag: olarak betimlenmektedir. Dijital yerli olarak da
adlandirilan Z kusagi igin sosyal medya gok énemlidir. Internet ve sosyal medya bagimhilig
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giinlimiiziin en O6nemli psikolojik sorunlarindandir. Sosyal medya bagimlilig: ile siber
zorbalik ve magduriyet deneyimleri arasinda bir iligki vardir. Bu ¢alismada Z kusag lise
ogrencilerinin sosyal medya bagimlilik diizeyleri ile siber zorbalik ve magduriyet
deneyimleri irdelenmektedir. Bu baglamda, Malatya merkezde 7 lisede 6grenim goren
orneklem kapsamindaki Ogrencilere anket uygulanmustir. Arastirma 2017-2018 egitim
ogretim yilinda yapilmustir. Orneklem 336 lise ogrencisinden olugsmaktadir. Smif dagilimi 9,
10, 11 ve 12. siniflardir. Yas dagilimi 15 ile 18 yaslar: arasindadur. Orneklemin %34’{1 erkek,
%66's1 kiz 6grencidir. Anket formunda demografik sorular, sosyal medya bagimlilik dlcegi,
siber zorbalik ve magduriyet Olgegi kullanilmistir. Sosyal medya bagimlilik 6lgegi
Cronbach’s Alpha degeri 0,813tiir. Siber zorbalik ve magduriyet diizeyinin 6lgtilmesi igin,
Gozden Gegirilmis Siber Zorbalik Envanteri-II (RCBI-II) kullanilmigtir. Siber zorbalik
Cronbach’s Alpha degeri 0,82; siber magduriyet Cronbach’s Alpha degeri 0,799'dur.
Aragtirmada, T Testi ve ki-kare istatistik teknikleri kullanilmistir. Sosyal medya bagimlilig
ile siber zorbalik ve magduriyet deneyimleri arasinda anlaml bir iligki ortaya gikmustir.

Anahtar Kelimeler: Z Kusag1, Genglik, Dijital Yerli, Sosyal Medya Bagimliligi, Siber
Zorbalik ve Magduriyet Deneyimleri.

Summary

In this study, social media addiction, cyberbullying and victimization
experiences of generation Z high school youth are examined. Especially, social
media addiction carries the risk of creating problems as psychological addiction
and increases the experiences of cyberbullying and victimization, especially in the
generation Z youth, who express themselves with social media and are social media
at the center of their lives. In this context, the problem statement is as follows: "Is
there a relationship between social media addiction levels and cyberbullying and
victimization experiences of generation Z high school youth?" The hypothesis of the
research will be tested on this problem.

Generation classification used in the literature to include in Turkey's
sociological structure can be expressed as follows.

a. Silent Zone, those born between 1927-1945, (Newspaper Belt, Republic
Generation, Traditionalists).

b. Baby Boom Belt, those born between 1946-1964, (Radio Belt, 68 Generation,
Sandwich Belt, Idealist Generation).

c. Generation X, those born between 1965-1980, (Television Generation, Ozal
Generation, Pop Age Generation).

d. Generation Y or Millennials born between 1981-2000, (Internet Generation,
Generation I, Boomerang Generation).

e. Generation Z, born between 2001-2020, (Smartphone Generation, Social
Media Generation, Digital Natives, Virtual Belt, Shopping Mall Generation).
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Cyber victimization is defined as the exposure to technical or relational
harmful behaviors against an individual or group, a private or a legal person using
the internet, and experiencing financial or moral victimization from these
behaviors. In short, cyber victimization can be expressed as the situation of those
who are victims of cyberbullying.

Studies on cyberbullying show that cyberbullying negatively affects
individuals psychologically. For people who are exposed to cyberbullying;
depression, delinquency, substance abuse, disappointment, sadness, anger, anxiety,
loss of motivation towards class, academic failure, school absenteeism, suicide, etc.
such problems have been observed.

Investigating the relationship between social media addiction and
cyberbullying and victimization experiences of generation Z high school youth is
important in revealing the effect of social media, which is the most important
communication tool of our age. In this context, a questionnaire was applied to the
sampling of 7 high schools in the center of Malatya.

Cyberbullying and cyber victimization experiences are also learned
behavioral experiences as violent behavior is learned. As can be seen from the
findings of the research, there is a relationship between social media addiction and
cyberbullying and cyber victimization experiences in high school youth in the
generation Z. Cyberbullying and cyber victimization experiences increase due to
the increase in the rate of using social media. Psychological problems occur in the
psychological structure of young people who use cyberbullying against other
individuals, especially their peers, with their nicknames in the virtual world and
simulation environment. First of all, with different nicknames and fake identities,
different personalities in the virtual environment take on different personality
forms in the real environment. This causes schizophrenic fragmentation in their
personalities.

The fact that cyber bullying and cyber victimization experiences are mostly
seen in men in terms of gender is related to the role models and socialization
patterns that the male gender learned in growing up. Raising warriors who are
more dominant and effective in the socialization process of men has also affected
cyberbullying behavior. It is seen that the cyber victimization experiences are high
among male students, and those who have been victimized produce the
cyberbullying experience in the context of getting a rematch.

Cyberbullying and cyber victimization experiences increase as the age ratio
increases according to age levels. It can be stated that cyberbullying and
victimization experiences have increased in parallel with the increase in the
experience of owning smart phones and using social media effectively.
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Another important sociological and social psychological result from the
research findings is that the rate of social media addiction and the experience of
cyberbullying and cyber victimization is high in the children of "uninterested"
families according to the attitude of the students' families. Likewise, social media
addiction rates and cyberbullying and cyber victimization experiences are high in
students whose parents are separated and belong to a fragmented family.
Therefore, the importance of family is revealed in this research finding.

Awareness trainings should be given to prevent social media addiction,
cyberbullying and cyber victimization problems. First of all, the “Media Literacy”
course, which is given as an elective in primary education, should be renewed with
the critical new media literacy subject and should be given compulsory and
functional. Not only students, but also teachers and parents should be told about
the problems brought by the new media through in-service training and seminars.

Considering that students who are cyber-victims do not want to share their
negative experiences with anyone, they should be provided with psycho-social
support.

Cyberbullying and cyber victimization experience is not only seen in
adolescents and young people. Considering social media as an area of limitless
freedom, there are adults who think that every insult and bullying is permissible. In
social media, there are only those who are suitable for their own ideology and
mentality and those who live in virtual clans in the form of a closed community.
Narcissistic individuals, who cannot tolerate and cannot tolerate any idea other
than their own, are together with their peers in the virtual environment and believe
what they say in the artificial world they create. They live in a schizoid and
suspicious (paranoid) mood in the context of the resonance of what they say, which
are expressed as "echo chambers". In this context, a social mood that always
believes in its own truth and alienates everyone is being built.

It is important to teach philosophy, sociology, psychology and ethics lessons
to high school students both in the treatment of the firm belief, paranoid-schizoid
mood and in the process of teaching that cyberbullying is a crime against humanity.
A good social science education is required in order to be a citizen, to respect the
rights of others and to know oneself.

Ozet

Bu calismada, Z kusag: lise genglerinin sosyal medya bagimhilig ile siber
zorbalik ve magduriyet deneyimleri irdelenmektedir. Ozellikle sosyal medya ile
kendini ifade eden ve hayatlarinin merkezinde sosyal medya olan Z kusag:
genglerinde sosyal medya bagimliligit hem psikolojik bagimlhilik olarak sorun
olusturma riski tasimakta, hem de siber zorbalik ve magduriyet yasantilarini
artirmaktadir. Bu baglamda problem ciimlesi sudur: “Z kusag: lise genglerinde
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sosyal medya bagimlilik diizeyleri ile siber zorbalik ve magduriyet deneyimleri
arasinda bir iligki var midir?”. Arastirmanin hipotezi bu problem {izerinde test
edilecektir.

Literatiirde kullamilan kusak siniflamalari, Tiirkiye'nin sosyolojik yapisini da
icerecek sekilde su sekilde ifade edilebilir.

a. Sessiz Kusak, 1927-1945 arasi doganlar, (Gazete Kusagi, Cumhuriyet
Kusag1, Gelenekgiler).

b. Bebek Patlamasi Kusagi, 1946-1964 arasi doganlar, (Radyo Kusagi, 68
Kusag1, Sandvig¢ Kusak, Idealist Kusak).

c. X kusag, 1965-1980 arast doganlar, (Televizyon Kusagi, Ozal Kusagi, Pop
Cag1 Kusagy).

d. Y veya Milenyum Kusag1, 1981-2000 arast doganlar, (Internet Kusag1, Ben
Nesli, Bumerang Kusak ).

e. Z Kusagi, 2001-2020 arast dogumlular, (Akilli Telefon Kusagi, Sosyal
Medya Kusagi, Dijital yerliler, Sanal Kusak, AVM Kusag1).

Siber magduriyet, interneti kullanarak bir birey ya da gruba, 6zel ya da tiizel
bir kisilige kars1 yapilan teknik ya da iligkisel tarzda zarar verici davraniglara
maruz kalinmast ve bu davranislardan maddi ya da manevi olarak magduriyet
yasanmast durumu olarak tanimlanmaktadir. Kisaca, siber magduriyet, siber
zorbalik magduru olanlarin durumu olarak ifade edilebilir.

Siber zorbalikla iligkili yapilan aragtirmalar, siber zorbaligin bireyleri
psikolojik agidan negatif etkiledigini gostermektedir. Nitekim siber zorbahiga
maruz kalan kisilerde; depresyon, sug isleme, madde kullamimi, hayal kiriklig,
uzintii, ofke, kaygi, derslere karst motivasyon kaybi, akademik basarisizlik, okul
devamsizligy, intihar etme vb. problemler gozlenmistir.

Z kusag lise genclerinin sosyal medya bagimlilig: ile siber zorbalik ve
magduriyet deneyimleri arasindaki iliskinin arastirilmasi, ¢agimizin en Snemli
iletisim araci olan sosyal medyanin etkisinin ortaya c¢ikartilmasi agisindan Snem
tasimaktadir. Bu baglamda, Malatya merkezde 7 lisede 6grenim goren ornekleme
anket uygulanmustir.

Siddet davranisi 6grenilen bir davranus oldugu gibi siber zorbalik ve siber
magduriyet deneyimleri de Ogrenilen davrams deneyimleridir. Arastirma
bulgularindan da goriildiigii tizere Z kusagi lise genglerinde sosyal medya
bagimlilig1 ile siber zorbalik ve siber magduriyet deneyimleri arasinda iligki
bulunmaktadir. Sosyal medyay1 kullanma oranlar: yiikselmesine bagli olarak siber
zorbalik ve siber magduriyet deneyimleri artmaktadir. Sanal alemde ve simiilasyon
ortaminda rumuzlari ile akranlar1 basta olmak {izere diger bireylere siber zorbalik
uygulayan genglerin psikolojik diinyasinda sorunlar olusmaktadir. Oncelikle farkl
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rumuzlar ve sahte kimliklerle sanal ortamda farkli kisilik gercek ortamda farkl
kisilik formlarina bilirinmektedirler. Bu durum kisiliklerinde sizofrenik
parcalanmishiga neden olmaktadir.

Siber zorbalikk ve siber magduriyet deneyimlerinin toplumsal cinsiyet
agisindan en fazla erkeklerde goriilmesi, erkek toplumsal cinsiyetinin yetismesinde
ogrendigi rol modeller ve sosyallesme Oriintiileri ile ilgilidir. Erkeklerin
sosyallesme siirecinde daha baskin, etkin ve savasq yetistirilmesi siber zorbalik
davranigina da etki etmigtir. Siber magduriyete ugrama deneyimlerinin erkek
ogrencilerde fazla olmasi, magduriyet yasayanlarin rovans almak baglaminda siber
zorbalik deneyimini {irettikleri goriilmektedir.

Yas diizeylerine gore yas orani yiikseldik¢e siber zorbalik ve siber
magduriyet deneyimleri artmaktadir. Akilli telefonlara sahip olma ve sosyal
medyay1 etkin kullanma tecriibelerinin artmasimna paralel olarak siber zorbalik ve
magduriyet deneyimlerinin artti81 sdylenebilir.

Arastirma bulgularindan ¢ikan sosyolojik ve sosyal psikolojik diger onemli
sonug, Ogrencilerin ailelerinin tutumuna gore “ilgisiz” aile ¢ocuklarinda, hem
sosyal medya bagimhligi oranimin, hem siber zorbalik ve siber magduriyet
deneyimin yiiksek olmasidir. Aym sekilde anne ve babas: ayr1, parcalanmus aileye
mensup Ogrencilerin sosyal medya bagimlilik orani ile siber zorbalik ve siber
magduriyet deneyimleri yiiksektir. Dolayisiyla, ailenin 6nemi bu arastirma
bulgusunda ortaya ¢ikmaktadir.

Sosyal medya bagimliligi, siber zorbalik ve siber magduriyet sorunlarmin
onlenmesi i¢in farkindalik egitimleri verilmelidir. Oncelikle ilkogretimde se¢meli
verilen “Medya Okur Yazarligl” dersinin, elestirel yeni medya okur-yazarligi
konusu ile yenilenerek, zorunlu ve islevsel verilmesi gerekmektedir. Sadece
ogrencilere degil, 6gretmenlere ve ebeveynlere de hizmet ici egitim ve seminerlerle
yeni medyanin getirdigi sorunlar anlatilmalidir.

Ozellikle siber magdur olan o6grencilerin yasadigi olumsuz deneyimi
kimseyle paylagsmak istememesi dikkate almnarak, bu 0Ogrencilerin psiko-sosyal
destek almalar1 saglanmalidir.

Siber zorbalik ve siber magduriyet deneyimi, sadece ergenlerde ve genclerde
goriilmemektedir. Sosyal medyay1 simrsiz 6zgiirlitk alani olarak diisiinerek, her
yaptig1 hakaret ve zorbaligin mubah oldugunu zannetme yetigkinler arasinda da
mevcuttur. Sosyal medyada sadece kendi ideolojisine ve zihniyetine uygun olanlar
ile kapali bir cemaat gibi siirii seklinde sanal klanlar halinde yasayanlar
bulunmaktadir. Kendi fikrinden baska hicbir fikre hosgorii gosteremeyen ve
tahammiil edemeyen narsist bireyler kendi benzerleri ile sanal ortamda birlikte
olmakta, olusturduklar1 yapay diinyada kendi sdylediklerine kendileri
inanmaktadir. “Yanki odalar1” olarak ifade edilen kendi soylediklerinin tekrar
kendilerine yankilanmasi baglaminda ige kapali (sizoid) ve kuskucu (paranoid) bir
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ruh halini yasamaktadirlar. Bu baglamda, hep kendi dogrularina inanan, herkesi
otekilestiren bir toplumsal ruh hali insa olmaktadur.

Hem olusan kesin inangli, paranoid-sizoid ruh halinin tedavisinde, hem de
siber zorbaligin bir insanlik sugu oldugunu 6gretme siirecinde, lise 6grencilerine
felsefe, sosyoloji, psikoloji, etik derslerinin islevsel verilmesi 6nem tasimaktadir.
Vatandas olmak, bagkalarinin haklarina saygili olmak, kendini bilmek igin iyi bir
sosyal bilimler egitimi gerekmektedir.

Introduction

Societies have been classified as agricultural, industrial and informational
society in the period of social history. Based on the Internet, the informational
society forms the informational life spaces. People of Y or millennial generation and
generation Z who were born in a period of common Internet use cannot dream
about a world without Internet. They share their entire privacy through the social
media which serves as a showcase for them.

“All the world’s a stage, all the men and women are merely players, and one
man in his time plays many parts.” These words by Shakespeare indicate that
people play their roles on the stage, which is a metaphor in this case. With the
culture obtained during the socialization period, people display their ontological
and epistemological identities in the environments they are present. People define
their identity through others with the term “looking-glass self”, building their
ontological presence with their performance. Goffman defines the actions one
performs as long as one is present before an audience as well as the actions that are
performed and leave an impact on the spectators as “performance”, and he explains
the part of displaying this performance to spectators as “showcase”. Accordingly,
showcase can be defined as a standard presentation environment used by people
during their performance.! People show their performance by displaying
themselves on the digital social media as the showcase. They witness the impact of
their performances with the like button.

According to WAS 2020 World Digital Report, 4.54 billion Internet user,
which is equal to 59% of global population, and 3.80 billion people, corresponding
to 49% of the world population, are active social media users. Furthermore, 5.19
billion people, 67% of the world population, use social media on mobile devices.
According to the mean global figures, the daily duration spent on the Internet is 6
hours and 43 minutes. The 2020 data regarding Turkey are as follows: Of the
Turkish population, 74%, equaling to 62.07 million people, are Internet users, and
64%, corresponding to 54 million people, are active social media users. Moreover,

1 Erving Goffman, Giinliik Yasamda Benligin Sunumu, trans. B. Cezar (Istanbul: Metis Yayinlari, 2009), 33.
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77 million people, 99% of the entire population, use social media on their mobile
devices. The mean daily duration spent on the social media in Turkey is 2 hours
and 55 minutes. The first five social media platforms actively used in Turkey are
YouTube, Instagram, Whatsapp, Facebook and Twitter. The mean daily duration
spent on Internet in Turkey is 7 hours and 29 minutes.2 Accordingly, it is safe to
state that the social media is a significant element for the daily lives of the people
living in Turkey and other countries. The social media used in every area of life
facilitates the daily life but also carries the risk of creating an addiction.

This study examines the social media addiction, cyber bullying and cyber
victimization experiences of generation Z high school students. Social media
addiction has the risk of causing both psychological addiction and cyber bullying
and victimization among the generation Z high school students who express
themselves through social media and whose lives are based on the social media.
The problem assessed in this study is as follows: “Is there a relationship between
the social media addiction levels, cyber bullying and cyber victimization
experiences of the generation Z high school students?” The hypothesis of the study
will be tested through this problem.

1. Generation Z

A generation changes every twenty years within the generation cycle.
Generations include and reflect not only the biological life cycle, but also the social
and cultural habitus of the people in the current era. Accordingly, people living in
the same age and period form similar behavioral codes with global interaction,
while different behavioral models are produced owing to the social and cultural
structure of every country. These realities are sociologically significant and
natural.3

The generation classifications used in the literature can be reflected in a
manner including the sociological structure of Turkey as follows:

a. Silent Generation, those born between 1927 and 1945. (Newspaper
Generation, Republican Generation, Traditionalists).

b. Baby Boomers, those born between 1946 and 1964. (Radio Generation, 68
Generation, Sandwich Generation, Idealist Generation).

c. Generation X, those born between 1965 and 1980. (Television generation,
Ozal Generation, Pop Age Generation).

2 We Are Social (WAS), ’Digital in 2020” (Date Accessed: 31 August 2020).
3 Vehbi Bayhan, “Kusaklar Sosyolojisi ve Tiirkiye Icin Yeni Bir Kusak Analizi”, Sosyoloji Divani Dergisi
13/1 (January-June 2019), 29.
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d. Generation Y or Millennial Generation, those born between 1981 and 2000.
(Internet Generation, Me Generation, Boomerang Generation)

e. Generation Z, those born between 2001 and 2020. (Smartphone Generation,
Social Media Generation, Digital locals, Virtual Generation, Shopping Mall
Generation). 4

There are approximately 2 billion people in the “digital locals” or Generation
Z who were born in a truly digital world and who grew up playing with smart
phones and tablets. It is safe to state that informational technology reflects a way of
life for this generation. Moreover, people of this generation grew up in the
environment of wars, migrations, financial and political crises, unemployed parents
and increased terror. “Helicopter parents”, the parents of this era, follow each step
of their children through smart phones. Generation Z pays great attention to
“personalization”, showing no approval toward being patient or waiting.5

Twenge defines the Generation Y as “Me Generation”, naming the
Generation Z as “generation 1”. The letter I in the concept of generation I reflects the
first letters of Internet, Iphone and individualism. Twenge uses the concept of
generation I as people of this generation grew up with mobile phones and do not
remember the time before Internet. The years 2011 and 2012 are the periods when
most of Americans started to use the smart mobile phones with Internet access.
Smart phones controlling the entire population of adolescents leaves various
impacts on the lives of generation I including their social generation and mental
health. Accordingly, an ordinary adolescent checks his/her mobile phone at least
eighty times a day. People of the generation I are concerned with their safety and
economic future; they cannot tolerate inequalities arising from gender, race or
sexual orientation. The rate of depression and suicide during adolescence has been
rapidly increasing since 2011.6 It is safe to state that cyber bullying and cyber
victimization experiences are a significant factor for the increased rate of
depression, concerns and suicide among the adolescents and youngsters.

2. Internet and Social Media Addiction

Being the main symbol of information society and globalization, Internet is a
significant technological instrument in the lives of adolescents and youngsters.
Internet provides the ability to access information from every location of the world,
and it may also cause addiction among the youngsters. Developed in the context of
Internet’s impact on the life of people, the concept of “Internet Addiction” is the
new type of addiction defined in psychology. Internet addiction can be seen in any

4 Bayhan, “Kusaklar Sosyolojisi ve Tiirkiye Icin Yeni Bir Kusak Analizi”, 31.
5 Fatog Karahasan, Acilin Gengler Geliyor (Istanbul: Dogan Egmont Yayinlari, 2018), 30-32.
6 Jean W. Twenge, [-Nesli, trans. O. Giindiiz (Istanbul: Kakniis Yayinlari, 2018), 22-26.
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age, with the greatest risk group covering the youngsters aged between 12 and 18
years.”

There are certain signs indicating that one is an Internet addict: (a) Internet
becoming the most important thing in life and having an prioritized position in
thinking systems; (b) Internet usage causing people to experience the feeling of
“escaping from the real world”; (c) Spending too much time on the Internet; (d)
Feeling uncomfortable or unhappy when offline; (e) Internet usage causing conflicts
between the addicts and their families, teachers or friends; (f) Returning back to old
usage habits despite making efforts to reduce the rate of Internet use.8 People who
bear these traits and cannot think about a life without social media bear the risk of
addiction to Internet and social media, which may pave the way for the increased
cyber bullying and cyber victimization experiences or these incidents reaching a
pathological dimension.

As in the case of substance addicts (such as alcohol or drug addicts), Internet
and social media addiction is a treatable psychiatric issue. Furthermore, it is fair to
state that the fear of missing out (FOMO) is directly related with the social media
addiction.?

In the circle of being popular, people focus on being those who have
reputation on the social media. Liking social media posts, vibration of mobile
phone, continuous control of e-mails and messages, and social media addiction
reduces the levels of creativity and empathy levels among the young people.
Accordingly, studies conducted in United States (USA) indicate increases in the
creativity test results from , 1966 to 1980, but the scores young people received from
creativity tests sharply fell after 1998.10 According to Gardner and Davis, the traits
of modern App Generation are as follows: “avoiding risks”, “addiction”,

o

“superficiality”, “narcissism” .11

Generally, university students are not by themselves; it is safe to state that
their parents follow their notes or even bank accounts. The concept of “helicopter
parent” can be used to describe this case. According to certain studies covering
undergraduate students, newly graduated students and their families in USA,
university students contact their parents through a mobile phone by approximately

7 Vehbi Bayhan, "Lise Ogrencilerinde Internet Kullanma Aligkanligi ve Internet Bagimlhihigi", XIII.
Akademik Bilisim Bildirileri, ed. Mustafa Akgiil et al. (Malatya: Tiirkiye Bilisim Dernegi, 2011), 917.

8 Siikrii Balci et al., “Universite Ogrencileri Arasinda internet Bagimlilig1 ve internet Bagimliliginin
Profili”, Selcuk Universitesi Iletisim Fakiiltesi Akademik Dergisi 6/1 (July 2009), 8.

9 Vehbi Bayhan, “Internet, Sosyal Medya ve Narsisizm”, Sosyoloji Divani Dergisi 9/1 (January-June 2017),
171.

10 Joel Stein et al., “The New Greatest Generation”, Time 181/19 (May 2013), 26-33.

11 Howard Gardner - Katie Davis, App Kusagi. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, trans.
Umit Sensoy (Istanbul: Optimist Yayimnlari, 2014), 171.
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134 times a week'?, which shows a post-familial family type where family
members spend time with their mobile phones rather than one another.'3

According to Zimbardo and Coulombe, Internet addiction is increasing
among the young male people, with porn and gaming addiction affecting the
known masculine identity more adversely. Online gaming may cause young males
to isolate themselves from the social life and prevent them from developing face-to-
face social skills and having curiosity. The variety and intensity of actions within
online games makes the other part of life, such as learning at school, more boring
and causes issues in the academic performance, which increases attention
deficiency and hyperactivity disorder resulting in a negative and devastating
cycle.

According to Twenge, the rates of concerns, depression and suicide have
been increasing significantly among the generation I youngsters in USA since 2011.
It is safe to state that the main factor behind this issue is the popularization of smart
phones in USA between 2011 and 2012."% The suicidal thoughts of generation I, the
rate of which is around 28% if the duration spent behind a screen is under an hour,
may reach 48% if this duration reaches five hours or longer.'® Accordingly, smart
phones increase Internet addiction and suicidal orientations.!”

3. Cyber Bullying and Cyber Victimization

Cyber bullying can be defined as the deliberate, malevolent and repetitive
behaviors displayed through e-mail, instant messaging, chat rooms, social media or
other digital messages on instruments such as smart phones or computers to cause
harm. Cyber bullying can be performed in different forms. Sending or posting
threat messages or other sorts of messages with insults on the Internet; sharing
photographs, videos or private information of people implicitly or explicitly
without their permission; sending malevolent e-mails or (insulting, threatening,
mocking, sexually abusive or violent) instant messages; disturbing; harassing one
on the Internet; slandering; sharing gossips; introducing oneself as somebody else;
exclusion; and stigmatization on the Internet are among the common examples of

12 Gardner - Davis, App Kusa§. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, trans. Umit Sensoy 95-
96.

13 Gardner - Davis, App Kugag:. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, trans. Umit Sensoy,
117.

14 Philip Zimbardo - Nikita D. Coulombe, Bitik Erkekler: Teknoloji Erkekligi Nasil Sabote Etti?, trans. Tolga
Yalur (Istanbul: Pegasus Yayinlari, 2017), 15-16.

15 Twenge, I-Nesli, trans. O. Giindiiz, 23-25.

16 Twenge, I-Nesli, trans. O. Giindiiz, 127.

17 Vehbi Bayhan, “Milenyum Gengliginin Akigkan Eklektik Kimlik Oriintiileri”, Egitim, Genglik ve
Gelecek, ed. N. A. et al. (Diiseldorf: LAP Lambert Academic Publishing, 2018), 88.
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cyber bullying.'® Implementing psychological violence by using alias and hiding
the identity constitutes the basis of cyber bullying.

Cyber victimization is the exposure to harmful behaviors within technical or
other relationships with a person, group or a natural or legal entity on online
environment and experiencing financial or spiritual victimization from these
behaviors. To sum up, cyber victimization can be explained as the status of people
who are the victims of cyber bullying.'® Cyber bullying and cyber victimization
may result in one another. It is fair to state that people who commit cyber bullying
sometimes experience victimization.

From a traditional perspective, bullying is mostly experienced in a school.
Cyber bullying can, however, be suffered any time of the day, which causes
bullying continue in a high rate without interruption and dependence on time and
place. In other words, victims of cyber bullying cannot escape from the adverse
comments and posts about them on the Internet, which is different compared to
face-to-face peer bullying. Furthermore, these comments and posts are shared
among a broad peer group in such a short period of time that victims are exposed
to the attacks and abuse of the people they do not even know.20 Cyber victims of
bullying, also defined as psychological violence, also suffer from psychological
issues.

The studies on cyber bullying indicate that cyber bullying adversely affects
people’s psychology. Problems such as depression, committing crime, substance
usage, disappointment, sorrow, anger, concerns, loss of motivation to study,
academic failure, abstinence at school, committing suicide etc. have been observed
among the people exposed to cyber bullying. In a relevant study, females who
suffered cyber bullying displayed more submissive attitudes than males did?!,
which can be explained with the idea that female people are raised to be more
passive and that they prefer passiveness when exposed to cyber bullying.

The frequency of experiencing cyber bullying is a common topic in national
and international literature. The rate of exposure to cyber bullying and of cyber
victimization were found to be around 15-16% as a result of the meta-analysis
covering 80 studies from the international literature. According to the studies

18 Ezgi Tastekin - Pinar Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”,
Online Journal of Technology Addiction & Cyberbullying 5/2 (December 2018), 22-23.

19 Demet Peksen Siislii - Ayla Oktay, “Lise Ogrencilerinde Siber Zorbalik ve Siber Magduriyetle Tliskili
Baz1 Degiskenlerin Incelenmesi”, Elementary Education Online 17/4 (2018), 1877-1895.

20 Emel Bastiirk Akca - idil Sayimer, “Siber Zorbalik Kavrami, Tiirleri ve 1li§kili Oldugu Faktorler:
Mevcut Aragtirmalar Uzerinden Bir Degerlendirme”, Online Academic Journal of Information Technology
8/30 (2017), 2-3.

21 Erkan Yaman - Adem Peker, “Ergenlerin Siber Zorbalik ve Siber Magduriyete Higkin Algilar”,
Gaziantep Universitesi Sosyal Bilimler Dergisi 11/3 (2012), 821.
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conducted in Turkey, cyber bullying rates ranged between 6.4% and 47.6%, and the
rate of being a cyber victim varied between 5.1% and 56%.22

Moreover, according to a series of researches conducted by the Cyber
Bullying Research Center in USA, cyber bullying rate was 19% among the
adolescents in 2007, and this rate rose to 34% in 2016. Two-third (66%) of the
adolescents who were exposed to cyber bullying display at least one suicide risk
factor, with this rate being 9% higher among those who were exposed to bullying
at school. Contrary to cyber bullying, adolescents who are exposed to cyber
bullying state it is impossible to avoid bullying and certain people because bullying
continues as long as they do not stop using smart phones. Additionally, cyber

bullying may cause sorrow and depression, despite not causing suicide at all times.
23

In a study conducted in USA in 2011, 71% of the young people aged between
14 and 24 were oriented to use a racist and sexist language on the Internet or during
messaging. The following words from Molly, a 16-year-old female student
interviewed with qualitative method, are important: “I think they forget who they
are on the Internet, thinking they are totally invisible on the digital environment
and cannot be held responsible for anything they do on the Internet. They use their
online profiles like an identity without responsibility.” Gardner and Davis stated in
their qualitative study that another student reflected the schizoid characteristics of
online relationships as follows: “A person who shares his/her most private
information on the Internet establishes a formal relationship with the person
receiving this information in the outer world, which sounds strange to me.”24
Accordingly, it can be said that virtual social relationships and experiences cause
schizophrenic fragmentation in the personalities of people, particularly adolescents
and youngsters because people happen to reflect their ID and ego on the social
media but act or play a role under the impact of their super ego in the real life.

4. Results and Discussion
4.1. Methods of the Study

Examining the relationship between the social media addiction as well as
cyber bullying and cyber victimization experiences of generation Z high school
students is crucial for revealing the impact of social media, the most important
instrument of communication in modern times. A survey was administered to the

22 Cigdem Topcu Uzer - Ibrahim Tanrikulu, “Siber Zorbaligi Onleme ve Miidahale Programlari: Ulusal
Bir Alanyazin Taramas1”, Uludag Universitesi Egitim Fakiiltesi Dergisi 30/1 (2017), 2.

23 Twenge, [-Nesli, trans. O. Giindiiz, 127-129.

24 Gardner — Davis, App Kusagt. Dijital Diinyada Kimlik, Mahremiyet ve Hayal Giicii, trans. Umit Sensoy,
122-125.
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sample studying in seven high schools in the Turkish city of Malatya. The study
was conducted during the academic year of 2017-2018. The sample consisted of 336
high school students. The classes were distributed as 9th, 10th, 11th and 12th
grades. The survey form had demographic items, patterns of social media use,
social media dependence scale, cyber bullying and victimization items. To measure
the cyber bullying and victimization level, Reviewed Cyber Bullying Inventory-II
(RCBI-II) was used. Participants assessed each item twice with a four-point scoring
procedure in the column “I did” to assess their cyber bullying behaviors and in the
column “I experienced” to assess their victimization and exposure to cyber bullying
(1: Never, 2: Once, 3: Two times or Three times, 4: More than three times). The
lowest score to be obtained from the scale was 10, while the highest was 40. High
scores indicated frequent cyber bullying or cyber victimization. The internal
consistency coefficient was 0.8425 for the cyber victimization section of the scale and
0.69 for cyber bullying.26 In this study group, Cronbach’s alpha value was 0.82 for
cyber bullying and 0.79 for cyber victimization.

The social media addiction scale consisted of the scale developed by Tutgun
Unal (2015). The items were scored in a five-point Likert type form: (1) Totally
disagree, (2) Disagree, (3) Neutral, (4) Agree, (5) Totally agree.2” Cronbach’s alpha
value was 0.813 for social media dependence scale. Statistical Package for the Social
Sciences (SPSS) 21 package software was used for data analysis. Chi-square and t-
test were also used in the study. The survey items used in the study were assessed
at the significance level P<0.05 and 95% confidence interval.

Table 1: Socio-Demographic Characteristics of the Sample

Gender N % Age N Y%
Female 221 65.8 15 years 52 15.5
Male 115 34.2 16 years 104 31.0
Total 336 100.0 17 years 117 34.8
Family Income | N % 18 years 63 18.8
1500 TL and 78 232 Total 336 100.0
below
1501-2500TL 122 36.3 Social Media N %
2501-4500TL 91 27.1 Instagram 184 54.8

25 Cigdem Topgu, Modeling The Relationships Among Coping Strategies, Emotion Regulation, Rumination,
And Percerved Social Support In Victims Of Cyber And Traditional Bullying (Ankara: Middle East Technical
University, Department of Educational Sciences, Doctoral Thesis, 2014), 54.

26 Cigdem Topgu - Ozgiir Erdur-Baker, “RCBI-II: The Second Revision of the Revised Cyber Bullying
Inventory”, Measurement and Evaluation in Counseling and Development 51/1 (December 2017), 36.

27 Aylin Tutgun Unal, Sosyal Medya Bagimlihigi: Universite Ogrencileri Ugzerine Bir Alan Arastirmast
(Istanbul: Marmara University, Institute of Social Sciences, Doctoral Thesis, 2015), 78.
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4500-6500TL 29 8.6 Whatsapp 99 29.5
6501-8500TL 6 1.8 Facebook 35 104
8500T1 and + 10 3.0 Twitter 18 5.4
Total 336 100.0 Total 336 100.0
Type of High N % Daily Time N %
School

Anatolian 238 70.8 0- 1 hour 104 31.0
Tourism 43 12.8 1-2 hours 84 25.0
Imam-Hatip 30 8.9 3-4 hours 65 19.3
Vocational 25 74 5-6 hours 36 10.7
Total 336 100.0 7 hours + 47 14.0

As seen in Table 1, 34% of the sample were male, while 66% were female.
Participants were aged between 15 and 18. Based on monthly income, educational
statuses and professions of parents, participants were from the moderate social
class. Of the participants, 70.8% were Anatolian High School students, while 12.8%
were Tourism High School students, 8.9% were Imam Hatip High School students,
and 7.4% were Vocational High School students. Moreover, 31.3% of the
participants had five people and more in their families, while 25.9% had four
people, 20.5% had six people, and 7.7% had three people in their families. Of the
people in the sample, 93.5% lived with their families, while 6.5% lived away from
their families. Additionally, 29.5% had three siblings, while 24.7% had two, and
23.5% had four. Paternal educational statuses were higher than the maternal ones in
this study. Of the mothers of the participants, 86.3% were housewives. Fathers of
the participants were mostly self-employed, civil servant, worker, shopkeeper,
farmer, teacher and retired. The item “the most important thing in your life” was
replied as family by 32.4%, living by 11%, and respect and love by 9.5%. The course
within which participants were successful the most was mathematics (26.5%). The
faculty they wanted to study the most as an undergraduate student was the faculty
of medicine (17.9%). The answers given to the attitudes of families toward them
were as follows: protective (54.8%), democrat (22.9%), authoritarian (14.3%), and
uninterested (8%). Regarding the music genre they listened to the most, 56%
mentioned pop music, while 12.8% listened to arabesque, 11.9% listened to rap, 6%
listened to Turkish folk music, and 4% mentioned Turkish artistic music.

4.2. Patterns of Social Media Use

Among the participants in the sample, 81.5% had a smart phone while 63.4%
had an Internet connection at home. Of the participants, 77% had a mobile Internet
package. The rate of those who used the Internet every day was 78.6%. The mean
duration they spent on the social media was 0-1 hour (31%), 1-2 hours (25%), 3-4
hours (19.3%), 5-6 hours (10.7%), 7 hours and longer (14%). Of the participants,,
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ones who had accounts in all social media platforms constituted 39.9%, while the
rate of Whatsapp users was 33%. Moreover, Instagram users constituted 18.8%,
Facebook users constituted 6%, and Twitter users constituted 2.4%. The social
media platforms used the most were as follows: Instagram (54.8%), Whatsapp
(29.5%), Facebook (10.4%) and Twitter (5.4%).

Instagram was the most popular social media platform also for the university
students. Both high school and university students used Instagram the most as they
just checked a photograph rather than reading a text and valued visuals more.
Instagram also served as a mirror for the satisfaction of narcissistic feelings.

The rate of those who shared a video on Youtube was 16.4%. Regarding the
popular tv programs, Survivor was the contest 38.4% wanted to participate in,
while 33% wanted to participate in The Voice Turkey. To be popular, 37.2% wanted
to be a an actor or actress, while 22.3% wanted to be a singer, 20% wanted to a
footballer, and 19.9% wanted to be a politician.

The frequency of checking social media accounts were as follows:
Occasionally (53.9), constantly (31.5%), never (14.6%). The rate of those who
continuously shared a photograph on the social media was 16.1%, and those who
occasionally shared a photograph constituted 61.9%. Those who never shared a
photograph corresponded to 22%. Of the sample, 20.8% stated they played games
on the social media.

The rate of those who always wondered what their friends shared on the
social media was 19%. Those who did the same occasionally was 58.3%, and those
who never wondered corresponded to 22.6%. Those who always posted a comment
to their friends’ posts constituted 10%. The rate of those who did the same
occasionally was 52.4%, and those who never did it corresponded to 37.5%.
Furthermore, the rate of those who checked to see how much likes their posts
received was 27.7%, while those who occasionally checked corresponded to 44%,
and those who never checked meant 28.3%. Those who always clicked the like
button constituted 31.8%, while those who did the same occasionally meant 50.9%,
and those who never did it corresponded to 17.3%.

4.3 Social Media Addiction, Cyber Bullying and Cyber Victimization
Experiences

The social media addiction rates of the participants were as follows: low
addiction (20.8%), moderate addiction (37.8%), high addiction (40%). Based on the
socio-demographic characteristics, social media addiction traits differed as follows:
In regard to the factor of gender, the rates of addiction were 41% in male students
and 39% in female students. Furthermore, social media addiction rate was 47%
higher in those aged 18 years. The rate of cyber bullying, cyber victimization and
social media addiction was high among those from the high income group based on
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the monthly income level of families. Social media addiction was 47% higher
among the students of the 12th grade. Moreover, social media addiction rate of
youngsters whose families were uninterested toward them was 58, being higher
than the democrat, protective and authoritarian families.

The cyber bullying experiences of participants were as follows: Bullying was
not experienced by 35% of the participants, while 55% suffered bullying at a
moderate level (one or three times), and 10% experienced bullying at a high level
(more than three times). The cyber victimization experiences of the sample were as
follows: 26% did not experience victimization, while 64% experienced a moderate
level victimization (1 and 3 times), 10% suffered a victimization at a high level
(more than three times).

Table 2: Degrees of Social Media Addiction and Cyber Bullying Experience

Bullying_Group Total
No Moderatel[High
Bullying Degree [Degree
36 30 4 70
0-18 51.4% 42.9%  [5.7% [100.0%)
Low Addiction
30.5% 16.8%  [12.9% [21.3%
19-27 52 68 7 127
saddicted_groupAddiction at moderate 40.9% 53.5%  [5.5% [100.0%
degree 44.1% B38.0%  [22.6% [38.7%
28-45 30 81 20 [131
Addiction at high 22.9% 61.8%  [15.3% [100.0%
degree 25.4% 45.3%  164.5% 39.9%
118 179 31 328
Total 36.0% 54.6%  [9.5% [100.0%)|
100.0% 100.0% [100.0%]100.0%)

X2=0.000 p<0.05

As seen in Table 2, youngsters with high social media addiction rates also
had high cyber bullying degrees as understood from the relationship between the
social media addiction degrees and cyber bullying degrees of the sample.
Accordingly, social media addiction increased the cyber bullying risk. Therefore, it
is safe to state that cyber bullying increased with the increased rate of social media
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addiction. The relationship between two variables were statistically significant as
understood from the chi-square test below the table.

Table 3: Degrees of Social Media Addiction and Cyber Victimization Experience

Victimization_Group Total
No Victimization | Victimizatio
Victimizatio | at moderate |n athigh
n degree degree
0-18 24 43 3 70
Low 34.3% 61.4% 4.3% | 100.0%
Addiction 27.3% 20,6% 9.7%| 21.3%
19-27 44 75 8 127
saddicted_group Addiction 34.6% 59.1% 6.3% | 100.0%
at moderate 50.0% 35.9% 25.8%| 38.7%
degree
28-45 20 91 20 131
Addiction 15.3% 69.5% 15.3% | 100.0%
at high 22.7% 43.5% 64.5% | 39.9%
degree
88 209 31 328
Total 26.8% 63.7% 9.5% | 100.0%
100.0% 100.0% 100.0% | 100.0%

X2=0.000 p<0.05

As seen in Table 3, youngsters with high social media addiction rates also
had high cyber victimization degrees as understood from the relationship between
the social media addiction degrees and cyber victimization degrees of the sample.
Accordingly, it is safe to say that social media addiction increased the cyber
victimization risk. In conclusion, social media addiction increased in line with the
cyber victimization levels. The relationship between two variables was also
statistically significant.

The researches conducted in the literature yielded similar results. The study
by Topcu indicated that those who used the Internet more frequently experienced
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more cyber bullying.28 Furthermore, studies by Erdur-Baker and Kavsut indicated a
positive relationship between the use of Internet-based communication sources and
being a cyber bully or victim.2? The study by Tastekin and Bayhan reflected that
cyber bullying and victimization scores of adolescents who spent more time on the
Internet in a day were higher.30 Peksen, Siislii and Oktay found that cyber bullying
and victimization scores increased as the duration of Internet use increased. 3'

Table 4: Degrees of Cyber Bullying and Cyber Victimization Experiences

Victimization_Group Total
No Victimization Victimization
Victimization ¢ moderate at high
degree degree
79 39 0 118
No
66.9% 33.1% 0.0% | 100.0%
Bullying
89.8% 18.2% 0.0%| 35.1%
Bullying 9 167 9 185
. ata 4.9% 90.3% 4.9% | 100.0%
bullying_group d
moderate 10.2% 78.0% 265%| 55.1%
degree
Bullying 0 8 25 33
at a high 0.0% 24.2% 75.8% | 100.0%
degree 0.0% 3.7% 735%|  9.8%
88 214 34 336
Total 26.2% 63.7% 10.1% | 100.0%
100.0% 100.0% 100.0% | 100.0%

X2=0.000 p<0.05

28 Cigdem Topcu, The Relationship of Cyber Bullying to Empathy, Gender, Traditional Bullying, Internet Use
and Adult Monitoring (Ankara: Middle East Technical University, Institute of Social Sciences,
Unpublished Master’s Thesis, 2008), 53.

29 Ozgiir Erdur Baker - Fatma Kavsut, “Akran zorbaliginin yeni yiizii: Siber zorbalik”, Eurasian Journal
of Educational Research 27 (January 2007), 31.

30 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin incelenmesi”, 31.

31 Siislii - Oktay, “Lise Ogrencilerinde Siber Zorbalik ve Siber Magduriyetle iliskili Baz1 Degigkenlerin
Incelenmesi”, 1892.
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As seen in Table 4, youngsters with high cyber bullying degrees also had
high cyber victimization degrees as understood from the relationship between
bullying experience degrees and cyber victimization degrees of the sample.
Accordingly, those who performed cyber bullying experienced cyber victimization.
The same result was also yielded by the study of Tastekin and Bayhan and by the
relevant literature. Cyber bullying and cyber victimization are two concepts
triggering one another. An adolescent who experiences cyber victimization may
perform cyber bullying to take revenge, and these attitudes may be repeated in a
cyclic manner.32 Violent behavior is a learned attitude. Thus, the probability for
performing cyber bullying increases for the people who experienced cyber
victimization before. If other social variables and pattern of personality are suitable
for performing cyber bullying, those who experienced cyber victimization perform
cyber bullying. In other words, youngsters who performed cyber bullying are also
the victims of cyber environment.

Table 5: Cyber Victimization Experiences Based on Gender (T-test)

Your Gender N Mean Std. Std. Error
Deviation Mean
Male 115| 1.4217 .57838 .05393
Bullying Mean
Female 2211 1.3615 50010 .03364

Sig. ,212 sig. (2-tailed) ,322

According to t-test, mean cyber bullying score of male students (1.4217) was
higher than that of female students (1.3615). Following the cross-examination, male

students had higher cyber bullying scores than female students did.

Table 6: Cyber Victimization Experiences Based on Gender (T-test)

Your N Mean Std. Std. Error

Gender Deviation Mean

Male 115| 1.4539 .55603 .05185
vic_mean

Female 221 1.4145 49815 .03351

sig., 188, sig. (2-tailed), 509

32 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”, 41.
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According to t-test, mean cyber victimization score of male students (1.4539)
was higher than that of female students (1.4145). Following the cross-examination,
male students had higher cyber victimization scores than female students did.

Similar results were also found in the following studies: According to the
study by Erdur-Baker and Kavsut, male students performed and were exposed to
cyber bullying more than female students did.33

As understood from the study by Tagtekin and Bayhan, total cyber bullying
and victimization score of female students were significantly lower than that of
male students. Accordingly, males performed and were exposed to cyber bullying
more than females34.

In the study by Peksen Siislii and Oktay (2018) on high school students, male
students had higher cyber bullying scores than female students. Based on the
studies conducted in Turkey, higher cyber bullying among males is correlated with
gender roles in the Turkish culture where females are raised under control in their
socialization with their environment and where females are expected to be more
adaptive. On the contrary, violent acts by males are tolerated more. Studies
indicated that violent orientations and attitudes of men were more common than
those of women35 and that cyber bullying behaviors were more common among
male students, which might have arisen from the perception of gender.

The higher cyber bullying levels among male students are caused by gender
roles, and violence and bullying attitudes being considered as an indication and
instrument of braveness, power and status protection. 36

Table 7: Gossiping in the Virtual Environment based on Social Gender

I(Your act of) Gossiping Total
Inever once 2-3 times |more than 3
times
31 15 3 11 115
Male [70.4% 13.0% 7.0% 9.6% 100.0%
Gender ha 0%  P75%  p29%  [143% B4.2%
Female [103 25 p7 66 P21

33 Baker - Kavsut, “Akran zorbaligmin yeni yiizii: Siber zorbalik”, 31.

34 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”, 30.

35 Siislii - Oktay, “Lise Ogrencilerinde Siber Zorbalik ve Siber Magduriyetle liskili Baz1 Degiskenlerin
Incelenmesi”, 1891.

36 Akca - Saymmer , “Siber Zorbalik Kavrami, Tiirleri ve fligkili Oldugu Faktorler: Mevcut Aragtirmalar
Uzerinden Bir Degerlendirme”, 10.
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46.6% 11.3% 12.2% 29.9% 100.0%
56.0% 62.5% 77.1% 85.7% 65.8%
184 40 35 77 336
Total 54.8% 11.9% 10.4% 22.9% 100.0%
100.0% 100.0% 100.0% 100.0% 100.0%

X2=0.000 p<0.05

According to Table 7 and as understood from the gender-based cross table
regarding the item of gossiping in the virtual environment present on the scale of
cyber bullying experiences, female students gossiped more than males did, which is
significant from a sociological and social perspective.

Table 8: Gossiping in the Virtual Environment in Regard to Cyber Bullying
based on Social Gender

[(Your experience of) Being Gossiped About Total
Never once 2-3 times [more than 3
times
77 11 15 12 115
Male 67.0% 9.6% 13.0% 10.4% 100.0%
45.6% 33.3% 30.0% 14.3% b4.2%
Gender
02 D2 35 72 P21
Female [41.6% 10.0% 15.8% 32.6% 100.0%
54.4% 66.7% 70.0% 85.7% 65.8%
169 33 50 84 336
Total 50.3% 9.8% 14.9% 25.0% 100.0%
100.0% 100.0% 100.0% 100.0% 100.0%

X2=0.000 p<0.05

According to Table 8 and as understood from the gender-based cross table
regarding the item of gossiping in the virtual environment present on the scale of
cyber victimization experiences, female students gossiped more than males did,
which is significant from a sociological and socio-psychological perspective.

In terms of cyber bullying and cyber victimization experiences of female
students, gossiping about somebody of blemishing someone is related to the
behaviors learned with gender role patterns. In terms of socialization, female
children whose attitudes are limited in the real life in Turkey aim to overcome these
limits by performing cyber bullying. Furthermore, the online environment enabling
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to hide the identity may help female students display bold actions.3” In fact, the
easiness for both male and female students to hide their identities and use a
nickname on the social media may provide a great opportunity for fulfilling their
cyber bullying experiences with no regard to the concept of gender.

In the relationship between cyber bullying and cyber victimization and socio-
economic statuses of families, youngsters from the families with high income had
more cyber bullying and cyber victimization experiences. A similar result was
found in other studies. According to the study by Tastekin and Bayhan, adolescents
with high socio-economic status (based on monthly average income) had high
cyber bullying and cyber victimization scores.38

Other variable tested in the study was the relationship between cyber
bullying and victimization experiences based on the attitude of the family toward
the children. Accordingly, cyber bullying and cyber victimization experiences were
more common among the youngsters whose families were uninterested toward
them. Moreover, it is safe to state that children of fragmented families with separate
parents had more cyber bullying and cyber victimization experiences.

Based on the school grade of the sample which is 12 as well as their age,
cyber bullying and victimization experiences were more common among the 18-
years-old students. The study by Tastekin and Bayhan yielded similar results.
Based on difference of cyber bullying and victimization in terms of age, it was
observed that adolescents aged 17 performed more cyber bullying than the ones
aged 14, but cyber bullying did not differ based on age groups. The relevant
literature has studies supporting the results related to cyber bullying and showing
that cyber bullying did not differ based on age. The result that cyber bullying
increased with age might have arisen from the independence of adolescents in
terms of Internet use as they grew older and from their increased knowledge of
Internet and technology use. Furthermore, hardware features of smart phones that
are suitable for Internet use might have affected the result.3® Cyber bullying as the
method of expressing the self during the adolescence, a problematic period in terms
of building the identity and personality, is an indicator of problematic socialization.
Adolescents who clash with themselves, their families and the society perform
bullying with their peers in the social environment, which causes the personality
pattern to be traumatic in time.

37 Akca - Sayimer , “Siber Zorbalik Kavrami, Tiirleri ve Higkili Oldugu Faktorler: Mevcut Arastirmalar
Uzerinden Bir Degerlendirme”, 10.

38 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin incelenmesi”, 30.

39 Tagtekin - Bayhan, “Ergenler Arasindaki Siber Zorbaligin ve Magduriyetin Incelenmesi”, 36-37.
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Conclusion

In the reality of informational society, Internet and social media provide
positive and facilitating impacts but they also increase addiction, cyber bullying
and cyber victimization rates significantly. Like the addiction to other substances,
social media addiction adversely affects people’s psychological and social lives.
Generation Z or the digital locals, who cannot think of a world without Internet and
social media, are under the risk of social media addiction, cyber bullying and cyber
victimization.

Cyber bullying and cyber victimization experiences are learned behavioral
experiences like the violent attitudes. As seen from study results, there was a
relationship between social media addiction, cyber bullying and cyber victimization
experiences among the high school students of generation Z. Cyber bullying and
cyber victimization experiences increase in line with the rate of using social media.
Youngsters who perform cyber bullying with their nick names against the others,
particularly their peers, on the social media and simulation environment may have
issues in their psychology. They display different personalities in the virtual and
real environment with their different nick names and fake identities, which causes
schizophrenic fragmentation in their personalities.

Cyber bullying and cyber victimization experiences seen the most among the
males may be related to the role models and socialization patterns males learn
while growing up. Being raised to be more dominant, effective and warrior during
socialization periods affects males’ cyber bullying behaviors. Higher rate of cyber
bullying experiences among male students indicates that victims perform cyber
bullying to take revenge.

Furthermore, cyber bullying and cyber victimization experiences increased
with higher age. It is safe to state that cyber bullying and victimization experiences
increased in parallel to the increased rate of using smart phones and social media.

Another important sociological and socio-psychological result of the study
was that social media addiction rate as well as cyber bullying and cyber
victimization rates were higher among the students whose families were
uninterested toward them. Similarly, social media addiction, cyber bullying and
cyber victimization experiences of students whose parents were separate and
fragmented were high. Therefore, it is safe to state that families were an important
factor in this regard.

Awareness-based education should be provided to prevent social media
addiction, cyber bullying and cyber victimization issues. The elective course
“Media Literacy”, instructed in the primary grades, should be renewed with the
new topic of critical media literacy and provided in an obligatory and functional
manner. Using the in-service trainings and seminars, the problems brought by the
new media should be reflected to not only the students but also the teachers and
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parents. Students, as the cyber victims here, do not want to share the adverse
experiences with anybody, which should be considered for providing psycho-social
support to them.

Cyber bullying and cyber victimization experiences are seen not only among
the adolescents and youngsters. Considering the social media as the area of
limitless freedom and believing that every bullying and insulting action performed
is appropriate is also common among the adults. Social media has virtual clans of
people who use the Internet with the others suiting their ideology and mentality as
a closed congregation. Narcissistic people who cannot tolerate any idea other than
theirs form a unity with those with the same idea of theirs, and these people believe
in what they state in this virtual world. In terms of their statements being reflected
back to them, which is defined as “reflection rooms”, they experience a schizoid
and paranoid mood. Accordingly, a social mood is built with the people who
believe in the correctness of what they state, marginalizing others.

Furthermore, courses of philosophy as well as sociology, psychology and
ethics should be functionally instructed to high school students to treat the
paranoid, schizoid mood with pre-established beliefs and to show that cyber
bullying is a crime against humanity. Being a citizen, respecting others’ rights and
knowing the position of the self requires a deep social education.
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Z Kusag Lise Genglerinde Sosyal Medya Bagimlilig: ile
Siber Zorbalik ve Siber Magduriyet Deneyimleri
Vehbi BAYHAN

Oz

2000 yilindan sonra doganlar Z kusag1 olarak betimlenmektedir. Dijital yerli
olarak da adlandirilan Z kusag1 icin sosyal medya ¢ok 6nemlidir. Internet ve sosyal
medya bagimlilig1 giiniimiiziin en 6nemli psikolojik sorunlarindandir. Sosyal medya
bagimliligi ile siber zorbalik ve magduriyet deneyimleri arasinda bir iliski vardir. Bu
calismada Z kusag: lise 6grencilerinin sosyal medya bagimlilik diizeyleri ile siber
zorbalik ve magduriyet deneyimleri irdelenmektedir. Bu baglamda, Malatya
merkezde 7 lisede Ogrenim goren oOrneklem kapsamindaki ogrencilere anket
uygulanmigtir. Aragtirma 2017-2018 egitim 6gretim yilinda yapilmistir. Orneklem
336 lise 6grencisinden olusmaktadir. Sinif dagilimi 9, 10, 11 ve 12. siruflardir. Yas
dagilimi 15 ile 18 yaglari arasindadir. Orneklemin %34'{i erkek, %66’s1 kiz 6grencidir.
Anket formunda demografik sorular, sosyal medya bagimlilik dl¢egi, siber zorbalik
ve magduriyet Olgegi kullanilmistir. Sosyal medya bagimlilik Ol¢egi Cronbach’s
Alpha degeri 0,813'tiir. Siber zorbalik ve magduriyet diizeyinin 6lglilmesi igin,
Go0zden Gegirilmis Siber Zorbalik Envanteri-1I (RCBI-II) kullanilmistir. Siber zorbalik
Cronbach’s Alpha degeri 0,82; siber magduriyet Cronbach’s Alpha degeri 0,799'dur.
Arastirmada, T Testi ve ki-kare istatistik teknikleri kullanilmistir. Sosyal medya
bagimlilig: ile siber zorbalik ve magduriyet deneyimleri arasinda anlamli bir iligki
ortaya ¢ikmustir.

Anahtar Kelimeler: Z Kusag1, Genglik, Dijital Yerli, Sosyal Medya Bagimlilig,
Siber Zorbalik ve Magduriyet Deneyimleri.

Ozet

Bu calismada, Z kusag lise genglerinin sosyal medya bagimhlig: ile siber
zorbalik ve magduriyet deneyimleri irdelenmektedir. Ozellikle sosyal medya ile
kendini ifade eden ve hayatlarinin merkezinde sosyal medya olan Z kusag:
genglerinde sosyal medya bagimliligi hem psikolojik bagimhilik olarak sorun
olusturma riski tasimakta, hem de siber zorbalik ve magduriyet yasantilarini
artirmaktadir. Bu baglamda problem ciimlesi sudur: “Z kusag: lise genclerinde
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sosyal medya bagimlilik diizeyleri ile siber zorbalik ve magduriyet deneyimleri
arasinda bir iligki var midir?”. Arastirmanin hipotezi bu problem {izerinde test
edilecektir.

Literatiirde kullanilan kusak smiflamalari, Tiirkiye'nin sosyolojik yapisini da
icerecek sekilde su sekilde ifade edilebilir.

a. Sessiz Kusak, 1927-1945 arast doganlar, (Gazete Kusagi, Cumhuriyet Kusagi,
Gelenekgiler).

b. Bebek Patlamasi1 Kusagy, 1946-1964 aras1 doganlar, (Radyo Kusagi, 68 Kusagy,
Sandvi¢ Kusak, Idealist Kusak).

c. X kusag1, 1965-1980 aras1 doganlar, (Televizyon Kusagi, Ozal Kusagi, Pop Cagi
Kusagy).

d. Y veya Milenyum Kusag1, 1981-2000 arast doganlar, (Internet Kusag1, Ben
Nesli, Bumerang Kusak ).

e. Z Kusag1, 2001-2020 arast dogumlular, (Akill Telefon Kusagi, Sosyal Medya
Kusagy, Dijital yerliler, Sanal Kusak, AVM Kusagy).

Siber magduriyet, interneti kullanarak bir birey ya da gruba, 6zel ya da tiizel bir
kisilige kars1 yapilan teknik ya da iligkisel tarzda zarar verici davraniglara maruz
kalinmasi ve bu davranislardan maddi ya da manevi olarak magduriyet yasanmasi
durumu olarak tanimlanmaktadir. Kisaca, siber magduriyet, siber zorbalik magduru
olanlarin durumu olarak ifade edilebilir.

Siber zorbalikla iligkili yapilan arastirmalar, siber zorbaligin bireyleri psikolojik
acidan negatif etkiledigini gostermektedir. Nitekim siber zorbalifa maruz kalan
kisilerde; depresyon, su¢ isleme, madde kullanimi, hayal kiriklig1, tiziintii, ofke,
kaygi, derslere karsi motivasyon kaybi, akademik basarisizlik, okul devamsizligy,
intihar etme vb. problemler gozlenmistir.

Z kusag lise genglerinin sosyal medya bagimhlig: ile siber zorbalk ve
magduriyet deneyimleri arasindaki iligkinin arastirilmasi, ¢agimizin en onemli
iletisim arac1 olan sosyal medyanin etkisinin ortaya cikartilmasi agisindan 6nem
tasimaktadir. Bu baglamda, Malatya merkezde 7 lisede 6grenim goren ornekleme
anket uygulanmistir.

Siddet davranmgi 6grenilen bir davranis oldugu gibi siber zorbalik ve siber
magduriyet deneyimleri de Ogrenilen davramus deneyimleridir. Arastirma
bulgularindan da goriildiigii tizere Z kusagi lise genglerinde sosyal medya
bagimlilig1 ile siber zorbalik ve siber magduriyet deneyimleri arasinda iligki
bulunmaktadir. Sosyal medyay1 kullanma oranlar1 yiikselmesine baglh olarak siber
zorbalik ve siber magduriyet deneyimleri artmaktadir. Sanal alemde ve simiilasyon
ortaminda rumuzlari ile akranlar1 basta olmak tizere diger bireylere siber zorbalik
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uygulayan genglerin psikolojik diinyasinda sorunlar olusmaktadir. Oncelikle farkl
rumuzlar ve sahte kimliklerle sanal ortamda farkli kisilik gercek ortamda farkh
kisilik formlarina biriinmektedirler. Bu durum kisiliklerinde sizofrenik
parcalanmishiga neden olmaktadir.

Siber zorbalik ve siber magduriyet deneyimlerinin toplumsal cinsiyet agisindan
en fazla erkeklerde goriilmesi, erkek toplumsal cinsiyetinin yetismesinde 6grendigi
rol modeller ve sosyallesme oriintiileri ile ilgilidir. Erkeklerin sosyallesme siirecinde
daha baskin, etkin ve savasg1 yetistirilmesi siber zorbalik davranisina da etki etmistir.
Siber magduriyete ugrama deneyimlerinin erkek Ogrencilerde fazla olmasi,
magduriyet yasayanlarin rovans almak baglaminda siber zorbalik deneyimini
urettikleri goriilmektedir.

Yas diizeylerine gore yas orani ytiikseldikge siber zorbalik ve siber magduriyet
deneyimleri artmaktadir. Akilli telefonlara sahip olma ve sosyal medyay: etkin
kullanma tecriibelerinin artmasina paralel olarak siber zorbalik ve magduriyet
deneyimlerinin arttig1 sdylenebilir.

Aragtirma bulgularindan ¢ikan sosyolojik ve sosyal psikolojik diger onemli
sonug, 0grencilerin ailelerinin tutumuna gore “ilgisiz” aile cocuklarinda, hem sosyal
medya bagimliligi oraninin, hem siber zorbalik ve siber magduriyet deneyimin
yiiksek olmasidir. Ayni sekilde anne ve babasi ayri, parcalanmis aileye mensup
ogrencilerin sosyal medya bagimlilik orani ile siber zorbalik ve siber magduriyet
deneyimleri yiiksektir. Dolayisiyla, ailenin énemi bu aragtirma bulgusunda ortaya
¢ikmaktadir.

Sosyal medya bagimliligi, siber zorbalik ve siber magduriyet sorunlarinin
onlenmesi icin farkindalik egitimleri verilmelidir. Oncelikle ilkogretimde segmeli
verilen “Medya Okur Yazarligrl” dersinin, elestirel yeni medya okur-yazarligi
konusu ile yenilenerek, zorunlu ve islevsel verilmesi gerekmektedir. Sadece
Ogrencilere degil, 6gretmenlere ve ebeveynlere de hizmet ici egitim ve seminerlerle
yeni medyanin getirdigi sorunlar anlatilmalidir.

Ozellikle siber magdur olan 6grencilerin yasadig1 olumsuz deneyimi kimseyle
paylasmak istememesi dikkate alinarak, bu 6grencilerin psiko-sosyal destek almalar1
saglanmalidir.

Siber zorbalik ve siber magduriyet deneyimi, sadece ergenlerde ve genclerde
goriilmemektedir. Sosyal medyay1 sinursiz 6zgiirlitk alani olarak diisiinerek, her
yaptig1 hakaret ve zorbaligin mubah oldugunu zannetme yetiskinler arasinda da
mevcuttur. Sosyal medyada sadece kendi ideolojisine ve zihniyetine uygun olanlar
ile kapali bir cemaat gibi siirii seklinde sanal klanlar halinde yasayanlar
bulunmaktadir. Kendi fikrinden baska hicbir fikre hosgorii gosteremeyen ve
tahammdiil edemeyen narsist bireyler kendi benzerleri ile sanal ortamda birlikte
olmakta, olusturduklar1 yapay diinyada kendi soylediklerine kendileri
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inanmaktadir. “Yanki odalar1” olarak ifade edilen kendi soylediklerinin tekrar
kendilerine yankilanmasi baglaminda ige kapali (sizoid) ve kuskucu (paranoid) bir
ruh halini yasamaktadirlar. Bu baglamda, hep kendi dogrularina inanan, herkesi
otekilestiren bir toplumsal ruh hali insa olmaktadur.

Hem olusan kesin inangli, paranoid-sizoid ruh halinin tedavisinde, hem de siber
zorbaligin bir insanlik sucu oldugunu 6gretme siirecinde, lise 6grencilerine felsefe,
sosyoloji, psikoloji, etik derslerinin iglevsel verilmesi 6nem tasimaktadir. Vatandas
olmak, baskalarmin haklarmna saygili olmak, kendini bilmek igin iyi bir sosyal
bilimler egitimi gerekmektedir.

Social Media Addiction With Cyberbullying And Cyber
Victimization Experiences In The Z Generation Young
People

Abstract

Those born after 2000 are described as Generation Z. Social media is very
important for the Z generation, which is also called digital native. Internet and social
media addiction is one of the most important psychological problems of today. There
is a relationship between social media addiction and cyberbullying and victimization
experiences. In this study, the social media addiction levels of generation Z high
school students and their cyberbullying and victimization experiences are examined.
In this context, a questionnaire was applied to the sampling of 7 high schools in the
center of Malatya. The research was conducted in the 2017-2018 academic year. The
sample consists of 336 high school students. Class distribution is 9th, 10th, 11th and
12th grades. The age distribution is 15-18 years. 34% of the sample is male and 66%
is female. Demographic questions, social media addiction scale, cyberbullying and
victimization scale were used in the questionnaire. The social media addiction scale
Cronbach's Alpha value is 0.813. Revised Cyber Bullying Inventory-I1I (RCBI-II) was
used to measure the level of cyberbullying and victimization. Cyberbullying
Cronbach's Alpha value is 0.824; Cyber victimization Cronbach's Alpha value is
0.799In the research, T test, Chi-square statistical techniques were used. There was a
significant relationship between social media usage patterns and narcissistic
personality traits.

Keywords: The Z Generation, Youth, Digital Indigenous, Social Media
Addiction, Cyberbullying and Cyber Victimization Experiences.

¢Y~Y~ [AY isaadl



(ol sus G S0 bl B ) 1 e 55 ool 3 Y1 e sy jesilly ol VT ool g1 s Slos) o5l

Summary

In this study, social media addiction, cyberbullying and victimization
experiences of generation Z high school youth are examined. Especially, social media
addiction carries the risk of creating problems as psychological addiction and
increases the experiences of cyberbullying and victimization, especially in the
generation Z youth, who express themselves with social media and are social media
at the center of their lives. In this context, the problem statement is as follows: "Is
there a relationship between social media addiction levels and cyberbullying and
victimization experiences of generation Z high school youth?" The hypothesis of the
research will be tested on this problem.

Generation classification used in the literature to include in Turkey's sociological
structure can be expressed as follows.

a. Silent Zone, those born between 1927-1945, (Newspaper Belt, Republic
Generation, Traditionalists).

b. Baby Boom Belt, those born between 1946-1964, (Radio Belt, 68 Generation,
Sandwich Belt, Idealist Generation).

c. Generation X, those born between 1965-1980, (Television Generation, Ozal
Generation, Pop Age Generation).

d. Generation Y or Millennials born between 1981-2000, (Internet Generation,
Generation I, Boomerang Generation).

e. Generation Z, born between 2001-2020, (Smartphone Generation, Social Media
Generation, Digital Natives, Virtual Belt, Shopping Mall Generation).

Cyber victimization is defined as the exposure to technical or relational harmful
behaviors against an individual or group, a private or a legal person using the
internet, and experiencing financial or moral victimization from these behaviors. In
short, cyber victimization can be expressed as the situation of those who are victims
of cyberbullying.

Studies on cyberbullying show that cyberbullying negatively affects individuals
psychologically. For people who are exposed to cyberbullying; depression,
delinquency, substance abuse, disappointment, sadness, anger, anxiety, loss of
motivation towards class, academic failure, school absenteeism, suicide, etc. such
problems have been observed.

Investigating the relationship between social media addiction and cyberbullying
and victimization experiences of generation Z high school youth is important in
revealing the effect of social media, which is the most important communication tool
of our age. In this context, a questionnaire was applied to the sampling of 7 high
schools in the center of Malatya.
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Cyberbullying and cyber victimization experiences are also learned behavioral
experiences as violent behavior is learned. As can be seen from the findings of the
research, there is a relationship between social media addiction and cyberbullying
and cyber victimization experiences in high school youth in the generation Z.
Cyberbullying and cyber victimization experiences increase due to the increase in the
rate of using social media. Psychological problems occur in the psychological
structure of young people who use cyberbullying against other individuals,
especially their peers, with their nicknames in the virtual world and simulation
environment. First of all, with different nicknames and fake identities, different
personalities in the virtual environment take on different personality forms in the
real environment. This causes schizophrenic fragmentation in their personalities.

The fact that cyber bullying and cyber victimization experiences are mostly seen
in men in terms of gender is related to the role models and socialization patterns that
the male gender learned in growing up. Raising warriors who are more dominant
and effective in the socialization process of men has also affected cyberbullying
behavior. It is seen that the cyber victimization experiences are high among male
students, and those who have been victimized produce the cyberbullying experience
in the context of getting a rematch.

Cyberbullying and cyber victimization experiences increase as the age ratio
increases according to age levels. It can be stated that cyberbullying and victimization
experiences have increased in parallel with the increase in the experience of owning
smart phones and using social media effectively.

Another important sociological and social psychological result from the research
findings is that the rate of social media addiction and the experience of cyberbullying
and cyber victimization is high in the children of "uninterested" families according
to the attitude of the students' families. Likewise, social media addiction rates and
cyberbullying and cyber victimization experiences are high in students whose
parents are separated and belong to a fragmented family. Therefore, the importance
of family is revealed in this research finding.

Awareness trainings should be given to prevent social media addiction,
cyberbullying and cyber victimization problems. First of all, the “Media Literacy”
course, which is given as an elective in primary education, should be renewed with
the critical new media literacy subject and should be given compulsory and
functional. Not only students, but also teachers and parents should be told about the
problems brought by the new media through in-service training and seminars.

Considering that students who are cyber-victims do not want to share their
negative experiences with anyone, they should be provided with psycho-social
support.
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Cyberbullying and cyber victimization experience is not only seen in adolescents
and young people. Considering social media as an area of limitless freedom, there
are adults who think that every insult and bullying is permissible. In social media,
there are only those who are suitable for their own ideology and mentality and those
who live in virtual clans in the form of a closed community. Narcissistic individuals,
who cannot tolerate and cannot tolerate any idea other than their own, are together
with their peers in the virtual environment and believe what they say in the artificial
world they create. They live in a schizoid and suspicious (paranoid) mood in the
context of the resonance of what they say, which are expressed as "echo chambers".
In this context, a social mood that always believes in its own truth and alienates
everyone is being built.

It is important to teach philosophy, sociology, psychology and ethics lessons to
high school students both in the treatment of the firm belief, paranoid-schizoid mood
and in the process of teaching that cyberbullying is a crime against humanity. A good
social science education is required in order to be a citizen, to respect the rights of
others and to know oneself.
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