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Online counseling has been increasingly becoming widespread. Nevertheless, the
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therapeutic alliance. The results showed that three themes emerged for satisfaction
with online counseling; improvements in the symptoms, the flexibility of the online
counseling, and limitations of online counseling. Thematic analysis of therapeutic
alliance revealed the themes; goals, tasks, and bond. As a result, the participants
reported high satisfaction with the online sessions, and they were able to establish a
therapeutic alliance with their counselor in setting goals, seeking solutions to
problems, and bonding. Overall, most of the participants reported positive experiences
with online counseling in terms of improvement in their situation and establishing
significant relationships with their counselor over the Internet.
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Research Article

Danisanlarin Cevrimigi Psikolojik Danisma Deneyimleri: Memnuniyet ve
Terapotik isbirligi
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Kabul 02.03.2022 gorismeler vyapilmistir.  Danisanlarin - memnuniyetlerini ve terapotik isbirligi
deneyimlerini ortaya koymak igin tematik analiz uygulanmistir. Sonuglar, gevrimigi

danigmanliktan memnuniyet igin U¢ temanin ortaya c¢iktigini gostermistir;
semptomlarda iyilesmeler, cevrimici psikolojik danismanin esnekligi ve ¢evrimigi
danigma hakkinda olumsuz gorisler. Terapotik isbirliginin tematik analizi ise amaglar,
gorevler ve bag temalarini ortaya c¢ikarmistir. Sonug¢ olarak katilimcilar g¢evrimigi
oturumlardan ylksek memnuniyet bildirmislerdir ve psikolojik danismanlari ile hedef
belirleme, sorunlara ¢6ziim arama ve bag kurma konusunda terapétik isbirligi
kurabilmiglerdir. Genel olarak katilimcilarin ¢ogu, durumlarinda iyilesme ve psikolojik
danismanlariyla internet tizerinden énemli iliskiler kurma agisindan cevrimigi psikolojik
danigmaya yonelik olumlu deneyimler bildirmistir.

Anahtar Kelimeler:

Cevrimigi psikolojik danisma,
Yz yiize psikolojik danisma,
Danisan memnuniyeti,
Terapotik isbirligi.

Introduction

The rapid change of technology has affected all aspects of life, and it has resulted in the integration
of information and communication technologies into counseling sessions. As a reflection of this, an
increasing number of individuals have started to receive online counseling. Online counseling can be
defined as psychological intervention delivered to the clients using technological means (Barak &
Grohol, 2011; Bloom, 1998; Richards & Vigano, 2012, 2013; Zeren et al., 2020). In online counseling,
counselors help clients understand their situation and solve their problems by applying counseling skills
and techniques in face-to-face psychological counseling (Brown, 2012). Online counseling can be a
useful option for some clients, especially those who experience fear of stigmatization (Joyce, 2012),
have physical limitations (Austen & McGrath, 2006; Chester & Glass, 2006; Kilroe, 2010; Shaw & Shaw,
2006), live in remote areas with limited access to professional mental health services (Backhaus et al.,
2012; Cook & Doyle, 2002; Kilroe, 2010; Shaw & Shaw, 2006), and those who prefer anonymity
(Alleman, 2002; Chester & Glass, 2006; Joinson & Paine, 2007; Shaw & Shaw, 2006). Studies also show
that therapeutic relationship can be established well between the counselor and the counselee in online
counseling (Barak et al., 2009; Bozkurt, 2013). Despite the disadvantages of technological barriers and
the limitations of nonverbal communication, it is not surprising that the number of people seeking
online counseling is increasing because individuals can reach help more easily thanks to technological
means.

There are common factors between online and face-to-face counseling, although unique challenges
of online counseling exist (Khan et al.,, 2021). One is that therapeutic alliance is essential in both
modalities (Nath et al., 2012; Safran & Muran, 2000). Another factor that is closely related to the
effectiveness of the counseling can be client's satisfaction (Brown 2012; Holmes 2011). This study aims
to understand the participants® online counseling experience in terms of their satisfaction and
therapeutic alliance.

Client Satisfaction

Client satisfaction refers to the extent to which the client finds the counseling helpful and is
considered one of the most critical indicators of an effective therapeutic process (Berger, 2016; Brown,
2012; Holmes, 2011). With the increasing interest in online counseling, satisfaction in the online
environment has been frequently studied. A number of studies reveal no significant difference between
online and face-to-face counseling in terms of client satisfaction (Cohen & Kerr, 1999; Cook & Doyle,
2002; Murphy et al., 2009). Kilroe (2010), researching online clients' experiences of counseling help,
found that almost all clients had positive opinions and satisfaction with online counseling. Brown (2012)
concluded that online clients reported that an effective therapeutic alliance had been established and
that they were satisfied with online counseling. Another study from Turkey showed that almost all
participants reported positive experiences regarding online counseling and had high satisfaction levels
(Zeren, 2015). However, Leibert and Archer (2006) revealed that individuals showed high satisfaction
levels with online counseling, but they also stated that the satisfaction level of participants was not as
high as that of face-to-face clients. Similarly, Mallen, Day, and Green (2003) found that face-to-face
clients had higher intimacy, self-disclosure, and satisfaction than online clients. On the other hand,
individual differences might be associated with satisfaction with online counseling. The advantages of
online counseling can increase client satisfaction (Erus, 2020). For example, the lack of nonverbal
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communication in online counseling may be perceived positively by a number of individuals, especially
those who prefer to remain anonymous (Brown, 2012). If individuals have high levels of satisfaction with
online counseling, there may be positive consequences, including increased effectiveness of the
counseling, positive attitudes towards mental help, and increased utilization of the mental health
services. Therefore, it is important to understand client satisfaction.

Therapeutic Alliance

The therapeutic alliance is the collaborative relationship between the client and the counselor
(Andersson et al., 2012; Horvath et al., 2011; Nath et al., 2012; Safran & Muran, 2000; Soygit & Isikli,
2008). It is also a vital component that contributes to the change in counseling (Safran & Muran, 2000).
Bordin (1979) argues that the therapeutic alliance can affect the outcome as an ingredient that helps
engage with the counseling sessions. Therapeutic alliance may help enable the client to observe
himself/herself more objectively from different perspectives and provide valuable information for the
counselor to work with the client's problems (Horvath et al.,, 2011). Therapeutic alliance plays an
essential role in the outcome of psychotherapy. It is an essential factor for increased well-being (Bucci et
al., 2016; Westerman & Muran, 2017; Zilcha-Mano & Errazuriz, 2015; Zilcha-Mano et al., 2016).

Various studies have shown that therapeutic alliance can be established in an online setting similar
to face-to-face counseling (Brown, 2012; Cook & Doyle, 2002; Simpson, 2001; Wagner et al., 2014).
Clients and psychotherapists can develop therapeutic alliance via video conferencing (Simpson & Reid,
2014). Simpson et al. (2021) showed that video conferences used in online counseling provided a
powerful pathway for clients to experience enhanced opportunities for self-expression, connection, and
intimacy. This can provide opportunities for self-awareness, creative experience, and collaboration, with
potentially a greater sense of agency over their own experience. Anderson et al. (2012) conducted a
study investigating the effects of online cognitive behavioral therapy (CBT) on three different groups of
clients suffering from depression, general anxiety disorders, and social anxiety. As a result, it was found
that therapeutic alliance was high in both face-to-face and online counseling. They also revealed that
establishing therapeutic alliance in online counseling and face-to-face therapy was not associated with
improving the client's symptoms. Sucala et al. (2012) reviewed 840 studies, only 11 (1.3%) investigated
the therapeutic relationship in this context. The results indicated that online therapy was comparable to
face-to-face therapy in terms of the therapeutic alliance and a positive relationship between therapeutic
alliance and effectiveness. Pihlaja et al. (2018) reviewed 1,658 studies, and in only six of the studies,
there was a relationship between therapeutic alliance and outcome. All six studies showed a high level
of therapeutic alliance and, in the three most recent studies, the alliance was directly associated with
outcome. Kubler (2020) conducted a study with four volunteer Australian online counselors to
understand their experience forming a therapeutic alliance and monitoring clients' progress in an online
setting. The results showed that therapeutic alliance can be established in the online environment and
that most therapists reported that it was similar to face-to-face counseling.

There is a limited number of studies on therapeutic alliance in Turkey. A limited number of studies
(Gulim et al., 2018, Soygut & Isikh, 2008; Soygut & Ulug, 2009) focused on developing scales to measure
therapeutic alliance. As a result of one study, a positive relationship was found between attachment
style and therapeutic alliance (Soygiit, 2004). In a qualitative study conducted by Zeren (2017),
counselor candidates' experiences of therapeutic alliance in online and face-to-face counseling were
investigated. As a result of the research, counselor candidates stated that therapeutic alliance was
provided both face-to-face and online but that there were difficulties in achieving the goals in online
counseling. In another study conducted in Turkey, it was revealed that there was no significant
difference between online and face-to-face groups in the matter of clients and counselors' therapeutic
alliance (Erus & Zeren, 2020). Therefore, the current study, which focuses on clients' experiences with
online counseling, is intended to provide more information on how clients experience therapeutic
alliance.
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The Current Study

In this study, we aim to investigate therapeutic alliance and client satisfaction in the online setting in
a more detailed way, as both concepts can be associated with the achievement of the counseling goals.
With regards to this, the present study attempts to fill the gap by qualitatively examining the online
counseling experience. Therefore, to understand client satisfaction in online counseling and therapeutic
alliance, we explore the answers to the following research questions: (1) What are the factors
associated with satisfaction in online counseling? (2) How do participants experience therapeutic
alliance in online counseling?

Method

This research was designed as a qualitative study using a phenomenological approach. In this
approach, the main interest is understanding how people perceive and experience specific situations
(Marton, 1986). The phenomenological methodology can explain the meaning structures formed
through one's experience (Creswell, 2013; Holroyd, 2001). The phenomenon addressed in this study was
online counseling. The researchers focused on their satisfaction with online counseling and experience
with therapeutic alliance.

Participants

The participants of the study consisted of university students at a public university in Istanbul,
Turkey. The reasons for seeking counseling were career decisions, conflicts with family members,
problems with close friends or partners. They did not have any psychiatric diagnosis and did not use
medication for any mental disorder. Because any psychiatric diagnosis and drug use may require clinical
interventions of different mental health professionals. The average age for the participants was 21.3.
The sex, age, department of the participants, and number of completed sessions are given in Table 1.

Table 1.
Characteristics of Participants
Participants Sex Age Department Completed Sessions
o1 Female 21 Architecture 10
02 Female 18 Education 6
03 Female 23 Mechanical Eng. 6
04 Male 21 Science & Literature 10
05 Female 23 Economic & Administrative Sciences 10
06 Female 22 Education 8

The participants were recruited using the purposive sampling (typical case) method. Purposive
sampling aims to select cases that provide the best insight into research questions, and researchers
choose typical case studies to explain the phenomenon they investigate (Emmel, 2014). We randomly
selected the participants from 21 online clients who received counseling as part of the study conducted
by Zeren et al. (2020). We finally conducted interviews with six participants (five females and one male)
who completed at least six online counseling sessions as part of a previous study conducted by Zeren et
al. (2020). Initially, ten counseling sessions were planned for each participant in Zeren et al.'s study
(2020). Because the number of counseling sessions was tailored according to the client's needs, the
number of sessions completed by the participants is not equal.

Counselors

Six counselors (F= 3, M= 3) took part in the study conducted by Zeren et al., 2020. All counselors
were pursuing a master's degree in a counselor education program at that time. They were supervised
on a weekly basis during the study by an experienced mental health professional teaching in a
university. They also attended biweekly peer supervision sessions. Before counseling sessions began, the
counselors and supervisors received approximately seven hours of training on relevant topics such as
online counseling and technology use. Additionally, technical assistance was provided (e.g., technical
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problems about Skype or Internet connection) to them in case of a technical problem (Zeren et al.,
2020).

Data Collection

Research Ethics Committee of the Yildiz Technical University approved the study with a reference
number 73613421-604.01.02-E.1512290553. After obtaining ethical approval from the university's ethics
committee, one researcher collected data using individual semi-structured interviews in August 2017. At
the beginning of each interview, the researcher explained the aim of the study and obtained informed
consent. The interviews were audio-recorded after obtaining both verbal and written informed consent
from the clients. The researchers generated the interview questions to explore the factors related to
satisfaction with online counseling and their experience of the therapeutic alliance. The interview
questions are given in Appendix A. The interview form was sent to three experts to obtain the expert
opinion. It was finalized according to the feedback received from three reviewers working in the
counselor education department of different universities and who had experience in supervision and
qualitative research.

Data Analysis

In the data analysis, the steps of phenomenological analysis (Moustakas, 1994; as cited in Creswell,
2015) and thematic analysis (Yildinm & Simsek, 2008) were followed. First, all interviews were initially
transcribed as written documents. Each interview transcript was read sentence by sentence, analyzed
several times separately using codes according to the themes, and converted into a data set. Important
phrases were listed. Explanations were created for each critical statement in the list. Expressions that
overlapped were combined, and those that did not overlap remained in the list. Themes emerged by
grouping this list, and these themes were analyzed using thematic analysis. We identified themes
inductively for satisfaction with counseling.

Furthermore, we analyzed therapeutic alliance with deductive thematic analysis. If there is a
conceptual framework that forms the basis of the research, the code list and themes can be created
within this framework (Yildirrm & Simsek, 2008). Following this, we identified the themes for the
therapeutic alliance using Bordin's (1979) conceptual framework, namely goals, tasks, and bonds.

In the study, two reviewers independently encoded the data. All of the interviewer's transcriptions
were compared for a coding reliability check. When there were discrepancies between reviewers, they
were either resolved after discussion or a third reviewer's opinion was sought for the final decision.
After analysis, the findings were created and interpreted.

Results
Satisfaction with Online Counseling

Overall, most of the participants reported positive experiences with online counseling. We grouped
the findings related to satisfaction with counseling into three themes: 1) improvement in symptoms, 2)
the flexibility of online counseling, 3) negative opinions about online counseling.

Improvement in Symptoms

Some participants reported high satisfaction because they had been able to talk about their
problems with a professional. In addition, some participants reported that they were satisfied with the
counseling because they could define their problems and find solutions. For example, one client
explained the reasons for satisfaction as follows:

03: “I can say that | learned new solutions that | haven’t thought about before. | felt more
comfortable compared to other sessions | have attended so far. | was able to express the problem more
clearly, so it was quite effective. | guess | was fortunate, so I'd like to thank my counselor because we
progressed very easily, and it literally changed my perspective and helped me a lot.”
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On the other hand, two participants reported a severe problem that they could not make significant
progress. One client (06) stated:

“Of course, it (online counseling) made me feel good, but it was not an exact solution. Since there is
no method to reset my memory, it only helped me to relax. | still remember the negative experiences |
have had so far, but it does not hurt that much now.”

Similarly, another participant (O5) stated:

“I am receiving this help because | cannot find a solution to my problem. My counselor has
knowledge and experience. Of course, there were differences between us regarding the solutions we had.
He also looked at things more positively than | did. Because | had a serious problem, it could not work
well. But sharing my problems and having such an experience was nice.”

The Flexibility of Online Counseling

In this theme, we found several factors related to the online counseling format. The participants
reported high satisfaction because of time flexibility and being able to join the sessions from home. For
example, one participant (0O3) reported that:

“I would even feel more uncomfortable if it were face-to-face. | attended online sessions from home,
and | felt more comfortable, to be honest. It was a facilitating factor for me. Also, the flexibility of time...
Yes, it was relaxing because of two reasons; it was done from home, and the time was flexible.”

One participant (O6) stated that:

“In fact, | don’t think online, and face-to-face environments are different from each other. | received
face-to-face counseling from another psychologist before. Just like face-to-face counseling, | was able to
disclose myself in online counseling. | even felt more comfortable in online counseling because when | get
face-to-face counseling, | enter into the counselor’s environment. That is her environment. But, in online
counseling, | express myself to someone else in my environment. | mean, as if he came into my house and
listened to me. | get nervous when | get face-to-face counseling. Counseling via the Internet was more
relaxing compared to face-to-face counseling.”

Negative Opinions about Online Counseling

Although participants reported several advantages, some mentioned some limitations, including lack
of verbal communication and feeling less responsible about joining the sessions. One participant (O5)
reported the limitation related to lack of verbal communication expressing this:

“I think face-to-face would be more beneficial, because an invisible energy transfer occurs when
people talk face-to-face. This might be an advantage for the client.”

We also found that clients had negative opinions and concerns prior to the sessions because online
counseling would not be as effective as face-to-face counseling. For example (O1), one participant
explained this as follows:

“It took some time for me to disclose myself about some issues. | could not express myself clearly at
the beginning. And at the end, we started to talk about everything. Indeed, you know, as people say you
are in a virtual environment, there is a screen between. | mean, | feel it is not a sincere environment. It
normally takes some time to trust the psychological counselor. But here, it did not take that much time.
But there was uneasiness at first. You eventually talk in a virtual environment. What kind of person is he?
You will tell him many details. You hesitate too much: Should | tell them or not?”

Another participant (02) stated the feeling of being less obliged to join online sessions saying that:

“I could postpone it (online counseling) easily because it was via the Internet. | was more comfortable
with my decision to delay, but if it were face-to-face, | would feel more responsible and not delay the
sessions. But they would not be different in terms of other issues, | think.”
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Therapeutic Alliance

We grouped the findings related to therapeutic alliance into three themes; goals, tasks, and
bond. We examined whether the client and the counselor work in cooperation on these three issues in
the online counseling. These three areas, which were introduced by Bordin (1979), are useful for
understanding the therapeutic alliance between the client and the counselor.

Goals

Goal refers to the concept in which the client and counselor agree on setting goals and how to
achieve those goals (Bordin, 1979). Setting goals can be challenging because the client and counselor
must agree on the realistic and attainable goal that fits the client's expectations. In our study, all clients
reported collaborating with their counselors while setting goals and working towards them. Some clients
came with a clear goal, while others had less clear goals. For instance, while O1 states that he comes
with clear goals and easily agrees on goals with his counselor, 02 says that they were working on it:

O1: “I already explained my problems clearly. | had some specific problems. After | disclosed them to
her, we set the same goal. | already told him my problems openly. | had a few clear issues. And after
telling him, our goal becomes the same. For example, | used to care about courses a lot in my life, and
even some periods when | cried for courses. He tried to help a lot, and we already had a common goal;
we set this goal in the first meeting, and we always went according to this goal.”

02: “In the beginning, | didn't really have a specific goal. | was just trying to understand what | was
going through and why | was doing what | was doing. We talked to clarify this issue.”

Tasks

The task is defined as an agreement between the client and the counselor regarding the tasks or
techniques in the counseling process (Bordin, 1979). Therapeutic alliance on tasks can encourage the
client to identify and understand their problems, look at their experiences with a new perspective, or
change their own behavior. The majority of the clients stated that they collaborated with their
counselors while working on the tasks. For example, O4 explained this situation as follows:

“The counselor listened to me in every way. So she/he tried to find a solution to all my problems.
Since things like the homework, she/he gave and the things she/he did made a lot of sense to me, | was
more comfortable in the direction of applying them. | can say that she/he was trying to look more from
my point of view. That's how | felt, at least. We were trying to look at it from my perspective and trying
to find a solution to the problem that way.”

The client O1 explained how important it was that the counselor cared about his problem while
building up such collaboration:

“To be honest, my counselor surprised a lot at the beginning. | was magnifying my problem, | mean, |
was thinking about it too much. And then she realized that she cared about it in the same way. If she did
not act in that way, | would show an adverse reaction. When people don’t care about the things | care
about, | get angry sometimes. There would have been a total conflict for sure. But that did not happen.”

Some participants stated that they developed a new perspective on their problems while working
with a counselor. For example, 02 stated the following:

“We worked together. | am now clearer about my problem, thanks to the questions she asked me. |
was able to look into my problem in a way that | had not thought of before. | realized that the problems
that | saw as huge at the time were solvable. It feels like I'll be able to figure it out on my own when | run
into something similar next time. My psychological counselor tried to clarify the issues | talked about by
saying, ‘Why is this important?’ and | thought about it; actually, the issues that | am aware of were quite
solvable.”

Specific clients reported the importance of feeling encouraged to disclose themselves about their
problems by the counselor. For example, one participant (03) said:
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“l was able to speak comfortably. My counselor made it easier to talk about my problem. | mean, she
always wanted to help me, for instance, to organize my ideas in a logical order. She encouraged me to be
more open.”

Moreover, 02 and O6 stated that they expected the counselor to be more directive regarding the
tasks:

06: “l even told her. | like it when people give some ideas. | do what | want to do in the end, but
people’s opinions have always been important for me. | expected her to make more comments, tell me
something more and direct me. | do not know whether it is a good idea or not.”

Other participants mentioned difficulty in taking action to solve the problem: “I should have done
what | was supposed to do. My counselor tried to understand me. However, | was only recently able to
realize that | needed to take responsibility because | was busy thinking about other things in my life
(02).”

Bond

Bond is defined as developing a personal connection, which includes trust and acceptance between
the client and the counselor (Bordin, 1979). In this study, we discussed the bond between the client and
the counselor in online counseling. Clients described their experiences in bonding with concepts such as
feeling understood and trusting. Within this theme, some participants mentioned the importance of
establishing a close and sincere bond with the psychological counselor. Two participants (04 and O5)
explicitly indicated that they liked to work with their counselors. Another frequently emphasized factor
by the participants was feeling understood by their counselors. For example, one client (02) explained
this situation as follows:

“I think she understood me. She understood as much as | was able to explain my problems and she let
me know this.”

While discussing their genuine relationship with their counselors, certain participants stated that
they trusted their counselors, felt understood, and disclosed themselves accordingly. For example, one
participant (O6) mentioned this:

“As we slowly progressed, | mean, as | disclosed myself, | started to disclose more. The problems,
those | even hesitated to disclose, suddenly came out of my mouth. Yes, it was difficult at first, but in the
following sessions, as | trusted her more and more, everything became easier.”

Another participant (O4) also reported:

"I could even tell things about my family. | think you wouldn't tell this to someone you don’t see close.
| think he was sincere. | wouldn't have opened up completely, or | would have looked for another
counselor to find solutions to my problems, that's what I think."

Regarding bond, the majority of the participants reported the importance of counselors’ age. The
participants mentioned the impact of the age of the psychological counselor. Most of them stated they
felt more connected, as the counselor's age was close to their age. For example, one
participant (03) indicated this:

“Earlier, | received counseling from older counselors. Now, | had a counselor whose age was closer to
mine. To be honest, this helped me to trust her more. | mean, | did not focus on her clothing style or
physical appearance. If | am asked to say something about this age issue, | can say that closer age is an
advantage for me.”

Similarly, O4 reported the following:

“I think it was ideal for him (the counselor) to be my age. In the sense of being able to understand a
young person... Because | think that the older they get, the more their perspectives change. | don't know
how true it is, but I think older people look at things differently.”
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Discussion & Conclusion

The results of this study revealed satisfaction with counseling in three major themes; improvement
in symptoms, the flexibility of the online counseling, and negative opinions about online counseling. The
participants explained the details of their satisfaction, and they emphasized subjective processes, such
as identifying their problems, finding new solutions, sharing, and feeling relieved. In addition, the clients
reported high satisfaction because of time flexibility and joining the sessions from home. In parallel with
the findings of this study, a number of studies in the literature (Alleman, 2002; Barak et al., 2008;
Chester & Glass, 2006; Cook & Doyle, 2002; Joinson & Paine, 2007; Joyce, 2012; Kilroe, 2010; Shaw &
Shaw, 2006) also disclose similar advantages. These advantages can increase satisfaction with
counseling sessions. Therefore, it can be assumed that the participants experienced online counseling as
fulfilling their expectations and were satisfied with the process.

However, according to the findings, the participants started the following disadvantages of online
counseling; lack of verbal communication and feeling less responsible about joining the sessions. Similar
disadvantages are mentioned in the literature (Haberstroh et al., 2008; Kilroe, 2010; Tanrikulu, 2009;
Zeren, 2014, 2015). Not feeling obliged to continue with a session may be regarded as a significant
disadvantage that could lead to drop-out. Research results show that individuals who receive
psychological counseling in an online group are more likely to drop out of counseling than those in a
face-to-face group (Ballegooijen et al., 2014; Buyruk Geng et al., 2019). It is essential that the clients feel
obliged to participate in online counseling, even if they are in their environment. The psychological
counselor should manage this process more effectively with psychological counseling skills from the first
interview and signing the consent form. The counselor's relationship with the client and clients’
experience with the counseling process can increase the client's participation in the counseling.

Another important finding of the study is that one client stated that face-to-face counseling could be
more effective. However, other clients stated that online counseling would not be as effective as face-
to-face counseling before starting the online counseling. After their experience, they added that online
counseling is similar to face-to-face. There have been several studies that reveal that satisfaction with
face-to-face and online counseling sessions are high and similar to each other (Brown, 2012; Cohen &
Kerr, 1999; Cook & Doyle, 2002; Kilroe, 2010; Murphy et al., 2009; Simpson, 2001; Zeren, 2015).
However, there are also studies (Leibert & Archer, 2006; Mallen et al., 2003) that concluded satisfaction
with online counseling is not as high as that of face-to-face counseling. In this study, the experience of
online counseling itself might have caused clients to gain a positive perspective towards online
counseling.

The results of this study showed that online clients were able to build therapeutic alliances with their
counselors. This finding is in line with research findings showing that an effective therapeutic alliance
may be established in online counseling (Brown, 2012; Pihlaja et al., 2018; Simpson, 2001; Simpson &
Reid, 2014; Simpson et al., 2021). The findings related to therapeutic alliance can be discussed under
three themes; goals, tasks, and bonds (Bordin, 1979). All the participants reported collaborating with
their counselors while setting and working towards their goals. The majority of the clients indicated that
they had collaborated with their counselors while working on the tasks. Only one client expected the
counselor to be more direct regarding the tasks. In addition, a number of the clients mentioned the
difficulty of taking action to solve problems. A possible explanation of this can be that the clients may
have different tasks depending on the counseling approach. According to the bond theme, the clients
stated that they had established personal bonds with the counselors and developed trust and
acceptance.

In the present study, counseling sessions are conducted with a person-centered approach. Carl
Rogers (1986), the psychologist among the founders of this theory, emphasizes that individuals who
receive counseling have the power to realize themselves in a constructive way when they find
appropriate conditions that strengthen development (as cited in Corey, 2008). Rogers (1957) lists the
principles of psychological contact between the client and the counselor, unconditional acceptance of
the client, empathy, transparency, and sincerity as the primary conditions for the change of the client
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and the solution to the problem. These conditions may lead clients to learn to accept themselves and
present themselves more effectively (Sharf, 2014). On the other hand, specific counseling techniques
that lead to significant improvement may lack a client-centered counseling approach. In this approach,
the counselor uses basic counseling skills, such as content and emotion reflection, and unconditional
acceptance instead of advanced counseling skills (Corey, 2008). Therefore, this counseling approach may
be lacking in the tasks developed to solve the problems of clients.

Therapeutic alliances can be formed online and, for most therapists, the process is similar to in-
person processes (Kubler, 2020). The research findings show that online counseling can be used
effectively as an alternative to face-to-face counseling in therapeutic alliance (Berger, 2016; Simpson &
Reid, 2014). In addition, this result is consistent with the findings of studies highlighting the similarities
between online and face-to-face counseling environments (Andersson et al., 2012; Berry, Ashby, Ginilka
& Matheny, 2011; Cook & Doyle, 2002; Erus & Zeren, 2020; Zeren, 2017). The view that a therapeutic
alliance between the counselor and the client represents an essential component in the change of the
client is generally accepted in all counseling theories (Andersson et al., 2012; Gilim, Ulug, & Soygiit,
2016; Horvath et al., 2011; Soygit & Isikli, 2008; Summers & Barber, 2003). Effective online counseling
may increase with the development of technology and research results showing a therapeutic alliance in
online counseling.

Particularly after the COVID-19 pandemic, technology in counseling has become more important.
Although the long-term effect of the COVID-19 pandemic on mental health and the evolution of online
counseling is not definite, more studies are needed to increase our knowledge (Chen et al., 2020; Wu et
al., 2020; Zhang et al., 2020). This study shows that the participants were able to establish a therapeutic
alliance with their counselor concerning setting goals, seeking solutions to problems, and establishing a
bond. They also had high satisfaction with the sessions. For this reason, online counseling may be
introduced as a course in counseling programs or even integrated into existing courses. In addition,
counselors may be trained on ethical issues in online counseling. Furthermore, workshops and training
can be organized for counselors.

This research has some limitations. One of the limitations of this study is related to the
overrepresentation of the female participants. There are numerous variables that influence individuals’
willingness to seek professional help for mental health problems. Regardless of the culture, women tend
to express greater willingness to seek psychological help than men (Kogyigit & Pamukgu, 2018; Levinson
& Ifrah, 2010; Odaci & Kinik, 2018; Wendt & Shafer, 2015; &gisdottir & Gerstein 2009; ZAgisdottir &
Einarsdottir, 2012), possibly a reflection of cultural values, gender norms, and expectations. Future
studies may include male students to gain a deeper understanding of their experiences. Another
limitation of the study is the sample size and a limited number of counselor sessions. Online counseling
is a relatively new subject in Turkey. In future studies, clients' experiences and therapeutic alliance, who
have experienced online counseling sessions that include different psychological counseling approaches,
can be examined.

Additionally, this research was conducted with university students. There is an increasing need to
conduct studies focusing on online counseling in certain fields, such as marriage, family counseling, and
career counseling in diverse groups. Finally, future studies may be conducted with individuals who are at
risk of getting the pandemic disease.
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Tiirkge Siirimii

Girig

Teknolojinin hizli degisimi hayatin her alanini etkilemis, bilgi ve iletisim teknolojilerinin psikolojik
danisma oturumlarina entegre edilmesi sonucunu dogurmustur. Bunun bir yansimasi olarak, daha fazla
birey ¢evrimici psikolojik danisma hizmeti almaya baslamistir. Cevrimigi psikolojik danisma, danisan veya
grup halindeki danisanlar ile danismanin ayri veya uzak yerlerdeyken elektronik kaynaklardan
yararlanarak iletisim kurduklari profesyonel danismanlik hizmetidir (Barak ve Grohol, 2011; Bloom, 1998;
Richards ve Vigano, 2012, 2013; Zeren vd., 2020). Gevrimigi psikolojik danismada psikolojik danismanlar,
yuz yuze psikolojik danismada kullanilan psikolojik danisma beceri ve tekniklerini uygulayarak
danisanlarinin durumlarini anlamalarina ve sorunlarini ¢ozmelerine yardimci olur (Brown, 2012).
Ozellikle damgalanma korkusu yasayan (Joyce, 2012), fiziksel kisitlamalari olanlar (Austen ve McGrath,
2006; Chester ve Glass, 2006; Kilroe, 2010; Shaw ve Shaw, 2006), profesyonel ruh sagligi hizmetlerinden
uzak bolgelerde yasayanlar (Backhaus vd., 2012; Cook ve Doyle, 2002; Kilroe, 2010; Shaw ve Shaw, 2006)
ve anonimligi tercih edenler (Alleman, 2002; Chester ve Glass, 2006; Joinson ve Paine, 2007; Shaw ve
Shaw, 2006) igin ¢evrimici psikolojik danisma avantajlar sunmaktadir. Arastirmalar ayrica cevrimigi
psikolojik danismada psikolojik danisman ile danisanlar arasinda terapotik iliskinin kurulabilecegini
gostermektedir (Barak vd., 2009; Bozkurt, 2013). Teknolojik engellerin yarattigi dezavantajlara ve sozsiiz
iletisimin sinirlamalarina ragmen, cevrimici psikolojik danisma arayan kisilerin sayisinin artmasi sasirtici
degildir. Clinki bireyler teknolojik olanaklar sayesinde bu yardima daha kolay ulasabilmektedir.

Cevrimici psikolojik danisma, gliclikleri olmasina ragmen, yiz ylize danismanlikla ortak faktérlere
sahiptir (Khan vd., 2021). Bunlardan biri olan terapétik isbirligi, psikolojik yardimda 6énemli bir faktérdar
(Nath vd., 2012; Safran ve Muran, 2000). Psikolojik danismanhgin etkililigi ile yakindan iligkili olabilecek
bir diger faktor de danisanin memnuniyetidir (Brown 2012; Holmes 2011; Brown 2012). Bu galismanin
amaci da katihmcilarin (danisanlarin) cevrimigi psikolojik danisma deneyimlerini, memnuniyet ve
terapotik isbirligi agisindan anlamaktir.

Danisanin Memnuniyeti

Danisanin memnuniyeti, bireyin aldigi psikolojik danisma yardimini ne dlgtde yararl buldugunu ifade
eder ve etkili bir terapotik surecin en énemli gostergelerinden biri olarak kabul edilir (Berger, 2016;
Brown 2012; Holmes, 2011). Cevrimigi psikolojik danismanliga artan ilgi ile birlikte gevrimici ortamda
memnuniyet siklikla arastirilan bir konu olmugstur. Bazi arastirmalarda (Cohen ve Kerr, 1999; Cook ve
Doyle, 2002; Murphy vd., 2009) yiiz yize ve gevrimigi psikolojik danisma yardimi alan danisanlarin
memnuniyetleri arasinda bir fark bulunmadigi sonucuna ulasiimistir. Kilroe (2010) ¢evrimici danisanlarin
neredeyse tamaminin ¢evrimici psikolojik danisma hakkinda olumlu goriise ve memnuniyete sahip
olduklarini bulmustur. Brown (2012) cevrimici danisanlarin etkili bir terapotik isbirliginin kuruldugunu
dislndukleri ve ¢evrimici danismanliktan memnun olduklari sonucuna varmistir. Turkiye'de yapilan bir
arastirma, katiimcilarin neredeyse tamaminin c¢evrimicgi psikolojik danisma konusunda olumlu
deneyimler bildirdiklerini ve yiiksek diizeyde memnuniyet duyduklarini géstermistir (Zeren, 2015). Ancak
Leibert ve Archer (2006), bireylerin ¢evrimigi psikolojik danismadan yiksek diizeyde memnuniyet
gosterdiklerini, fakat katilimcilarin memnuniyet dizeyinin yiiz ylze danisanlarinki kadar yiksek
olmadigini da ortaya koymuslardir. Benzer sekilde Mallen ve digerleri (2003) yiiz ylze danisanlarin
cevrimici danisanlara gore daha vyiksek diizeyde yakinlk, kendini agma ve memnuniyete sahip
olduklarini bulmuslardir. Ote yandan, bireysel farkliliklar cevrimici psikolojik danismadan memnuniyetle
iliskilendirilebilir. Cevrimigi psikolojik danismanin avantajlari danisanlarin memnuniyetini artirabilir (Erus,
2020). Ornegin, cevrimici danismada sozsiiz iletisim eksikligi, 6zellikle anonim kalmay! tercih edenler
olmak dzere birgok kisi tarafindan olumlu algilanabilir (Brown, 2012). Bireylerin ¢evrimici danismadan
ylksek diizeyde memnuniyetleri varsa, bu durum psikolojik danisma sirecinin etkililiginin artmasina
oldugu kadar, psikolojik yardima yonelik olumlu tutumlarin olusmasi ve ruh sagligi hizmetlerinden
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yararlanmanin artmasi gibi olumlu sonuglar dogurabilir. Bu nedenle, danisanin memnuniyetini anlamak
onemlidir.

Terapotik isbirligi

Terapotik isbirligi, danisan ve psikolojik danisman arasindaki ¢alisma ortakligi ve bagdir (Andersson
vd., 2012; Horvath vd., 2011; Nath vd., 2012; Safran ve Muran, 2000; Soyglt ve Isikli, 2008). Ayrica
psikolojik danisma oturumunda degisime katki saglayan énemli bir bilesendir (Safran ve Muran, 2000).
Bordin (1979) terapotik isbirliginin, danisma oturumlarina katilima yardimci olan bir bilesen olarak
sonucu etkileyebilecegini savunmaktadir. Terapotik isbirligi, danisanin kendisini farkh bakis agilarindan
daha nesnel olarak gozlemlemesine ve sorunlariyla ¢alismasi icin psikolojik danismana degerli bilgiler
saglamasina yardimci olabilir (Horvath vd., 2011). Terapétik isbirligi, psikoterapinin sonucunda énemli
bir rol oynar. lyi olusun artmasi igin dnemli bir faktér oldugu bulunmustur (Bucci vd., 2016; Westerman
ve Muran, 2017; Zilcha-Mano vd., 2014; Zilcha-Mano ve Errazuriz, 2015; Zilcha-Mano vd., 2016).

Cesitli aragtirmalar, terapotik isbirliginin yiliz ylize psikolojik danigmaya benzer olarak gevrimigi
ortamda kurulabilecegini géstermistir (Brown, 2012; Cook ve Doyle, 2002; Simpson, 2001; Wagner vd.,
2014). Danisanlar ve psikoterapistler arasinda video konferans (géruntili gorisme) yoluyla genellikle iyi
bir terapotik isbirligi gelistirildigi soylenebilir (Simpson ve Reid, 2014). Simpson ve digerleri (2021)
cevrimigi psikolojik danismada kullanilan video konferanslarin, danisanlarin kendilerini ifade etme,
baglanti kurma ve yakinlk igin firsatlari deneyimlemeleri igin gligli bir yol sagladigini gdstermistir. Bu,
potansiyel olarak kendi deneyimleri Gizerinde daha biyiik bir sorumluluk duygusu ile 6z farkindalik,
yaratici deneyim ve isbirligi icin olanak saglayabilir. Andersson ve digerleri (2012) de, depresyon, genel
kaygi bozukluklari ve sosyal kaygi yasayan danisanlardan olusan g farkh grupla yirattikleri calismada,
cevrimici bilissel davranisgi terapide terapotik isbirliginin hem yiz ylize hem de ¢evrimici ortamda yiksek
oldugunu bulmuslardir. Ancak c¢evrimici terapide terap6tik isbirligi kurulmasinin, danisanlarin
degisiminde yiiz yiize terapide oldugu kadar etkili olmadigi sonucuna ulasmislardir. Sucala ve digerleri
(2012) terapotik iliskiyle ilgili olan 840 ¢alismayl gbzden gegirmis, ¢evrimici terapinin terapotik isbirligi
acisindan yiz yize terapi ile karsilastirilabilir oldugunu ve terapotik isbirligi ile etkililik arasinda pozitif bir
iliski oldugunu gostermistir. Pihlaja ve digerleri (2018) ise 1.658 galismayi incelemis ve galismalarin
sadece altisinda terapétik isbirligi ile sonug arasinda bir iliski oldugu; alti calismanin timinde yiksek
diizeyde terapotik isbirligi gorildigl sonuglarina ulasmislardir. Kubler (2020) terapotik isbirligi
olusturma deneyimlerini anlamak ve ¢evrimici ortamda danisanlarin ilerlemesini izlemek igin dort
gonilli Avustralyali gevrimici psikolojik danismanla bir ¢alisma ylritmustlir. Sonuglar, terapdtik
ishirliginin gevrimigi ortamda kurulabilecegini ve ¢ogu terapistin yiiz yiize psikolojik danismanliga benzer
oldugunu bildirdigini gostermistir.

Terapotik isbirligi ile ilgili Tiirkiye’de ise sinirl sayida arastirma mevcuttur. Bu arastirmalardan Ggl
(Gulim vd., 2016; Soygit ve Isikli, 2008; Soygit ve Ulug, 2009) dlcek uyarlama ¢alismalaridir. Yapilan bir
arastirma sonucunda baglanma stili ile terap6tik isbirligi arasinda pozitif yoénde bir iliski bulunmustur
(Soygiit, 2004). Zeren (2017) tarafindan yapilan nitel bir ¢alismada, psikolojik danisman adaylarinin
cevrimici ve ylz ylze psikolojik danismada terapotik isbirligi deneyimleri arastirilmistir. Arastirma
sonucunda psikolojik danisman adaylari hem yiiz yiize hem de ¢evrimici ortamda terapotik isbirliginin
saglandigini  ancak c¢evrimici psikolojik danismada hedeflere ulasmakta giglikler yasandigini
belirtmislerdir. Tlrkiye'de yapilan bir baska ¢alismada ise danisan ve danismanlarin terapotik isbirligi
konusunda c¢evrimigi ve yliz ylize gruplar arasinda anlamh bir fark olmadigi ortaya konmustur (Erus ve
Zeren, 2020). Bu nedenle, danisanlarin ¢evrimici danismanlik deneyimlerine odaklanan bu calisma,
danisanlarin  terapotik isbirligini nasil deneyimledikleri hakkinda daha fazla bilgi saglamayi
amaclamaktadir.

Mevcut Calisma

Bu c¢alismada, cevrimici ortamda danisan memnuniyetinin ve terapotik isbirligine yonelik
deneyimlerinin daha ayrintili bir sekilde arastirilmasi amaglanmistir. Béylece gevrimigi psikolojik danisma
deneyimini niteliksel olarak inceleyerek boslugu doldurmak hedeflenmistir. Bu nedenle, su arastirma
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sorularina yanit aranmstir: (1) Cevrimici psikolojik danismada memnuniyetle iliskili faktérler nelerdir?
(2) Katilimcilar gevrimigi psikolojik danismada terapétik isbirligini nasil deneyimlemislerdir?

Yontem

Bu arastirma, fenomenolojik yaklasim kullanilarak nitel bir arastirma olarak tasarlanmistir. Bu
yaklagimda temel odak, insanlarin belirli durumlari nasil algiladiklarini ve deneyimlediklerini anlamaktir
(Marton, 1986). Fenomenolojik metodoloji, kisinin deneyimiyle olusan anlam yapilarini agiklamak igin
kullanilabilir (Creswell, 2013; Holroyd, 2001). Bu ¢alismada ele alinan fenomen c¢evrimigi psikolojik
danismadir. Arastirmacilar, ¢evrimici psikolojik danisma sirecine yonelik memnuniyete ve terapotik
isbirligi deneyimine odaklanmislardir.

Katilimcilar

Arastirmanin katihmcilarini istanbul'da bir devlet (niversitesinde okuyan Gniversite &grencileri
olusturmustur. Bu kisilerin psikolojik yardim arama nedenleri kariyer kararlari, aile liyeleriyle yasanan
¢atismalar, yakin arkadaglar veya partnerlerle yagsanan sorunlardir. Katihmcilarin herhangi bir psikiyatrik
tanilari yoktur ve herhangi bir ruhsal bozukluk igin ilag kullanmamaktadirlar. Cinkd herhangi bir
psikiyatrik tani ve ilag kullanimi, farkli ruh saghgi profesyonellerinin klinik miidahalelerini gerektirebilir.
Katihmcilarin yas ortalamasi 21.3'tlr. Katiimcilarin cinsiyeti, yasi, bélimi ve tamamlanan oturum
sayilari Tablo 1'de verilmistir.

Tablo 1.
Katihmcilarin Ozellikleri

Katiimci  Cinsiyet Yas Okudugu Bolim/ Fakiilte Tamamlanan Oturum Sayisi

¢1 Kadin 21 Mimarlik 10
G2 Kadin 18  Egitim 6
C3 Kadin 23 Makine Miuhendisligi 6
(o7} Erkek 21  Fen-Edebiyat 10
C5 Kadin 23 Ekonomi ve isletme 10
C6 Kadin 22 Egitim 8

Katihmcilar amagh 6rnekleme (tipik durum) yontemi kullanilarak segilmistir. Amach 6rneklemenin
amaci, arastirma sorularina en iyi icgorl saglayan vakalari se¢mektir (Emmel, 2014). Zeren ve digerleri
(2020) tarafindan yiritllen bir calismada c¢evrimici psikolojik yardim alan 21 danisan arasindan bu
calismanin katilimcilari rastgele secilmistir. Toplamda alti katihmciyla (bes kadin ve bir erkek) goériisme
gerceklestirilmistir. Zeren ve digerleri (2020) tarafindan baslangicta her katilimci icin on oturum
psikolojik danisma planlanmistir. Ancak danisma oturumlarinin sayisi danisanin ihtiyaglarina gore
diizenlenmistir. Bu nedenle mevcut c¢alismanin katilimcilarinin tamamladiklari oturum sayilar esit
degildir.

Psikolojik Danigmanlar

Zeren ve digerleri (2020) calismalarinda tg¢ kadin ve ¢ erkek olmak Uzere toplam alti psikolojik
danismanla ¢calismistir. Psikolojik danismanlarin tamami psikolojik danisma ve rehberlik alaninda lisans
egitimlerini tamamlamis ve yine bu alanda yiiksek lisans egitimlerine devam eden kisilerdir. Psikolojik
yardim siirecinde psikolojik danismanlara stipervizyon saglanmistir. Siipervizor bir tiniversitede psikolojik
danisma alaninda 6gretim Uyesi olarak galisan ve siipervizyon konusunda deneyimli bir profesyoneldir.
Danismanlar ayrica iki haftada bir akran stipervizyon oturumlarina katilmislardir. Psikolojik danismanlar
cevrimigi psikolojik danisma, teknoloji kullanimi gibi konularda, yaklasik yedi saatlik egitim almislardir.
Bu egitime ek olarak teknik bir sorun olmasi durumunda kendilerine teknik destek (6rn. Skype veya
internet baglantisi ile ilgili teknik sorunlar) saglanmistir (Zeren vd., 2020).
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Verilerin Toplanmasi

Yildiz Teknik Universitesi Etik Kurulundan onay alindiktan sonra (Sayr: 73613421-604.01.02-
E.1512290553), arastirmacilardan biri, Agustos 2017'de bireysel yari yapilandiriimis gorismeler
kullanarak verileri toplamistir. Her gériismenin basinda arastirmaci arastirmanin amacini agiklamistir.
Gorusmeler, danisanlardan hem sézIi hem de yazih bilgilendirilmis onam alindiktan sonra ses kaydina
alinmistir. Gériisme sorulari, danisanlarin gevrimici psikolojik danismadan memnuniyetini ve terapotik
isbirligi deneyimleriyle ilgili faktorleri arastirmak icin arastirmacilar tarafindan gelistirilmistir. Gértisme
sorulari Ek A'da gorilebilir. Goriisme formuna, uzman gorisii alinmak Gzere farkli Universitelerin
psikolojik danisma bolimlerinde gorev yapan, nitel arastirma ve slipervizyon deneyimi olan g
akademisyenden alinan geri bildirimlere gore son sekli verilmistir.

Verilerin Analizi

Veri analizinde fenomenolojik analiz (Moustakas, 1994; akt. Creswell, 2015) ve tematik analiz
asamalarn takip edilmistir (Yildinm ve Simsek, 2008). Baslangigta tiim gorismeler yazili belge olarak
desifre edilmistir. Her bir gorisme dokimi, cimle cimle okunmus, temalara gore kodlar kullanilarak
birkagc kez ayri ayn analiz edilmis ve veri setine dénistiirilmistir. Onemli ifadeler listelenmistir.
Listedeki 6nemli ifadeler i¢in agiklamalar olusturulmustur. Birbiriyle ortlisen ifadeler birlestirilmis, diger
ifadeler listede ayni sekilde tutulmustur.

Daniganin memnuniyetine ydnelik temalar tiimevarimsal yolla ifade edilmistir. Yildirrm ve Simsek
(2008), arastirmanin temelini olusturan kavramsal bir ¢erceve oldugunda kod listesi ve temalarin bu
cergeve ile olusturulabilecegini belirtmektedir. Bunu takiben, Bordin'in (1979) terapétik isbirligi igin
kullandigi kavramsal cerceve ile temalar belirlenmistir. Temalar; amag, gorev ve bag olarak
olusturulmustur.

Calismada, iki arastirmaci verileri bagimsiz olarak kodlamistir. Kodlamanin givenilirligini saglamak
icin tim gorisme dokumleri karsilagtinimistir. Kodlamalar arasinda uyusmazliklar oldugunda,
muzakerelere ve Uglncl arastirmacinin gorlsiine basvurularak nihai karar alinmistir. Analizlerin
sonucunda bulgular olusturulmus ve yorumlanmistir.

Bulgular
Cevrimigi Psikolojik Danigsmaya Yonelik Memnuniyet

Genel olarak, katilimcilarin ¢ogu cevrimici psikolojik danismayla ilgili olumlu deneyimler
bildirmislerdir. Danisanlarin memnuniyetleri ile ilgili bulgular G¢ temada gruplanmistir; 1) semptomlarda
iyilesme, 2) cevrimici psikolojik danismanin sagladigi esneklik ve 3) cevrimici psikolojik danisma hakkinda
olumsuz gorisler.

Semptomlarda lyilesme

Bazi katilimcilar, sorunlari hakkinda bir profesyonelle konusabildikleri igin yliksek memnuniyet
bildirmislerdir. Ayrica bazi katihmcilar da sorunlarini tanimlayip ¢6ziim bulabildikleri igin psikolojik
danismadan memnun kaldiklarini ifade etmislerdir. Ornegin, bir danisan memnuniyet duymasinin
sebebini su sekilde agiklamaktadir:

C3: “Daha énce hig diisiinmedigim yeni ¢éziimler 6grendigimi séyleyebilirim. Simdiye kadar katildigim
diger oturumlara gére kendimi daha rahat hissettim. Sorunu daha net ifade edebildim, bu yiizden
oldukga etkili oldu. Sanirnm sansliydim, bu yiizden psikolojik danismanima tesekkiir etmek istiyorum
¢linkii cok rahat ilerledik ve kelimenin tam anlamiyla bakis agimi degistirdi ve bana ¢ok yardimci oldu.”

Ote yandan, iki katilimci 6nemli bir ilerleme saglayamadiklari ciddi sorunlarinin oldugunu bildirmistir.
Bir danisan (C6) sunlari séylemektedir:

“Tabii ki gevrimigi psikolojik danisma kendimi iyi hissetmemi sagladi ama kesin bir ¢éziim olmad..
Hafizami sifirlamanin bir yéntemi olmadigi icin sadece rahatlamama yardimci oldu. Simdiye kadar
yasadigim olumsuz deneyimleri hdlG hatirliyorum ama su an o kadar da acitmiyor.”
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Benzer bir sekilde baska bir katilimci (C5) sunlari ifade etmistir:

“Bu yardimi aldim ¢iinkii sorunuma bir ¢6ziim bulamiyordum. Psikolojik danismanim bilgi ve
deneyime sahipti. Tabii ki ¢6ziimlerimiz konusunda aramizda farkhliklar oldu. Ayrica olaylara benden
daha olumlu bakti. Ciddi bir sorunum oldugu igin iyi calisamadik. Ama sorunlarimi paylasmak ve béyle bir
deneyim yasamak giizeldi.”

Cevrimigi Psikolojik Danismanin Sagladigi Esneklik

Bu temada, cevrimici psikolojik danismanin formati ile ilgili bazi faktorler ortaya konmustur.
Katihmcilar, zaman esnekligi ve oturumlara evden katilabilme sayesinde yilksek memnuniyet
bildirmislerdir Ornegin, bir katiimci (C3) su ifadede bulunmustur:

“Yiiz yiize olsaydim daha rahatsiz olurdum. Cevrimigi oturumlara evden katildim ve diiriist olmak
gerekirse kendimi daha rahat hissettim. Benim icin kolaylastirici bir unsur oldu. Bir de zamanin
esnekligi... Evet, iki nedenden dolayi rahatlaticiydi; evden yapildi ve zaman esnekti.”

Bir katihmci (C6) sunlari ifade etmistir:

“Aslinda ¢evrimigi ve yiiz yiize ortamlarin birbirinden farkli oldugunu diisiinmiiyorum. Daha 6nce
baska bir psikologdan yiiz yiize psikolojik danisma aldim. Tipki yiiz yiize psikolojik danismadaki gibi,
cevrimici danismada da kendimi agabildim. Hatta ¢evrimici danismada kendimi daha rahat hissettim.
Clinkii ytiz yiize danisma aldigimda psikolojik danismanin ortamina giriyorum. Bu onun ortami. Ama
cevrimici danismada birine kendimi ifade ederken kendi ortamimdayim. Yani, sanki evime geldi ve beni
dinledi. Yiiz yiize damsma aldigimda gergin oluyordum. Internet iizerinden danisma, yiiz yiize
danismanliga gére daha rahatlaticiydr.”

Cevrimigi Psikolojik Danisma Hakkinda Olumsuz Gériisler

Katihmcilar cesitli avantajlardan bahsetmelerine ragmen, bazi katilimcilar s6zIU iletisim eksikligi ve
oturumlara katilma konusunda daha az sorumluluk hissetme gibi bazi sinirhliklardan bahsetmistir. Bir
katilimci (C5) sozla iletisim eksikligi ile ilgili kisithligi su sekilde ifade etmektedir:

“Yiiz yiize gériismenin daha faydal olacagini diistiniiyorum ¢iinkii insanlar yiiz yiize konustugunda
gériinmez bir enerji transferi oluyor. Yiiz yiize danisma, danisanlar icin bir avantaj olabilir.”

Bu ¢alismada danisanlarin gevrimigi danisma deneyimleri yokken olumsuz gérus ve endiseleri oldugu
bulgusuna ulasilmistir. Cevrimici danismanin yiiz yize danisma kadar etkili olmayacagini dislinen
katilimcilar oldugu anlasiimaktadir. Ornegin bir katilimci (C1) bunu su sekilde agiklamaktadir:

“Bazi konularda kendimi acabilmem biraz zaman aldi. Basta kendimi net bir sekilde ifade edemedim.
Sonunda her seyi konusmaya basladik. Gergcekten de bilirsiniz, insanlarin dedidi gibi, sanal bir
ortamdasiniz, arada bir ekran var. Yani samimi bir ortam olmadigini hissediyorum. Dodal olarak
psikolojik danismana glivenmek biraz zaman alir. Ama burada, o kadar zaman almad.. Fakat baslangicta
bir tedirginlik vardi. Sonug¢ta sanal bir ortamda konusuyorsunuz. O ne tiir biri? Ona bir¢ok detayi
anlatacaksin. Cok tereddiit ediyorsun, ona séylemeli miyim, séylememeli miyim?”

Baska bir katihmci (C2) ise gevrimici oturumlara katilma konusunda daha az zorunlu hissetme
duygusunu su sekilde ifade etmistir:

“Internet lizerinden oldudu icin (cevrimi¢i danisma) kolayca erteleyebilirdim. Erteleme kararim
konusunda daha rahattim ama yiiz yiize olsaydim kendimi daha sorumlu hissederdim ve oturumlari
ertelemezdim. Ama diger konularda farkli olmaz diye diisiiniiyorum.”

Terapotik isbirligi

Terapotik isbirligi ile ilgili bulgular ¢ temada gruplanmistir; amaglar, gérevler ve bag. Cevrimigi
psikolojik danismada, danisan ve danismanin bu (¢ konuda isbirligi icinde calisip c¢alismadigl
incelenmistir. Bordin (1979) tarafindan tanitilan bu Ug¢ alan, danisan ve danisman arasindaki terapotik
isbirligini anlamak icin faydahdir.
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Amaglar

Amaclara yonelik isbirligi, danisan ve psikolojik danismanin hedefler belirlemede uzlasmalarini ve bu
hedeflere nasil ulasilacagi konusunda hemfikir olmalarini ifade eder (Bordin, 1979). Hedef belirlemek zor
olabilir. Clnku danigsan ve psikolojik danisman, danisanin beklentilerine uyan gergekgi ve ulasilabilir
hedefler Uzerinde anlagmalidir. Bu ¢alismada tiim danisanlar, amag olustururken ve amaglarina ulagmak
icin calisirken psikolojik danismanlariyla isbirligi yaptiklarini belirtmislerdir. Bazi danisanlar acik bir
amacgla gelirken, digerleri daha az net amaglara sahiptir. Ornegin, C1 net bir amagla geldigini ve amaci
lizerinde psikolojik danismaniyla kolayca anlastigini belirtirken, C2 amaglari (zerinde daha fazla
cahistiklarini soylemistir:

C1: “Zaten sorunlarimi net bir sekilde agikladim. Bazi ézel sorunlarim vardi. Bunlari psikolojik
danismanima agikladiktan sonra ayni amaci belirledik. Mesela ben hayatimda dersleri ¢cok énemserdim,
hatta bazi dénemler ders icin agladigim zamanlar oldu. Danismanim ¢ok yardimci olmaya ¢alisti ve zaten
ortak bir hedefimiz vardi. ilk bulusmada bu hedefi belirledik ve hep bu hedef dogrultusunda hareket
ettik.”

C2: “Baslangigta gercekten belirli bir amacim yoktu. Sadece neler yasadigimi ve yaptigim seyi neden
yaptigimi anlamaya ¢alistyordum. Bu konuyu netlestirmek icin gériistiik. Bu biraz zaman aldi.”

Gorevler

Gorevlere yonelik isbirligi, danisma slirecindeki gorev veya teknikler konusunda danisan ve psikolojik
danisman arasinda bir anlagsma olarak tanimlanmaktadir (Bordin, 1979). Gorevlerle ilgili terapotik isbirligi
danisani, sorunlarini tanimlamaya ve anlamaya, deneyimlerini yeni bir bakis agisiyla degerlendirmeye
veya kendi davranislarini degistirmeye tesvik edebilir. Danisanlarin blylk cogunlugu, gorevler tzerinde
calisirken psikolojik danismanlariyla isbirligi yaptiklarini belirtmistir. Ornegin C4 bu durumu su sekilde
actklamaktadir:

“Psikolojik danismanim beni her sekilde dinledi. Béylece tiim sorunlarima bir ¢6ziim bulmaya ¢alistik.
Bu amagla bana verdigi édevler ya da oturumda yaptigi seyler bana ¢ok mantikl geldigi icin uygulama
yéniinde rahat oldum. Benim agimdan daha ¢ok bakmaya ¢alistigini séyleyebilirim. En azindan ben béyle
hissettim. Olaya benim agimdan bakmaya ve soruna bu sekilde ¢6ziim bulmaya ¢alisiyorduk.”

Danisanlardan biri (C1), boyle bir isbirligi kurarken danismanin sorunuyla ilgilenmesinin ne kadar
o6nemli oldugunu su sekilde agiklamaktadir:

“Acikcasi psikolojik danismanim basta ¢ok sasirmisti. Ben soruna bakis agimi ¢ok biyiitliyordum
clinkii. Yani ¢ok fazla 6nemsiyordum ve o bunun farkina vardiktan sonra ayni énemle yaklasti. Eger
herhédlde 6yle yaklasmasaydi benden karsi bir tepki olabilirdi ¢iinkii. Hani benim énemsedigim seyleri
karsi taraf 6nemsemezse ben ¢ok sinirlenebiliyorum. O zaman kesinlikle bir anlasmazlik olurdu. Ama
sunu séyleyeyim olmad.."

Bazi katihmcilar psikolojik danismanlari ile ¢alisirken sorunlarina yeni bir bakis agisi gelistirdiklerini
belirtmislerdir. Ornegin, C2 sunlari ifade etmistir:

"Birlikte ¢alistik. Bana sordugu sorular sayesinde artik sorunumu daha net anladim. Sorunuma daha
énce diisiinmedigim bir sekilde bakabildim. O zamanlar ¢ok biiylik gérdiigiim sorunlarin ¢éziilebilir
oldugunu anladim. Bir dahaki sefere benzer bir seyle karsilastigimda kendi basima ¢ézebilecedimi
hissediyorum. Psikolojik danismanim bahsettigim konulara ‘Bu neden énemli?’ diyerek agiklik getirmeye
calisti ve ben de séyle diistindiim; aslinda benim sorunlarim ¢éziilebilirdi.”

Bazi danisanlar da psikolojik danisman tarafindan sorunlari hakkinda kendilerini agiklama konusunda
cesaretlendirildiklerini hissetmenin énemini bildirmislerdir. Ornegin ¢3 bu durumu sdyle agiklamaktadir:

“Rahatca konusabildim, kesinlikle psikolojik danismanim benim sorunlarimi konusmami kolaylastirdi.
Yani bana yardimci olacak, yani diisiincelerimi, atiyorum nasil desem, siraya koyabilecek sekilde
davrandi. Daha agik olmami tesvik etti.”
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Bununla birlikte C2 ve C6, psikolojik danismanin gorevlerle ilgili daha yonlendirici olmasini
beklediklerini belirtmislerdir:

C6: “Hatta ona da séyledim... insanlarin bana fikir vermesini severim. Sonunda yapmak istedigimi
yaparim ama insanlarin fikirleri benim icin her zaman énemli olmustur. Daha ¢ok yorum yapmasini, bana
bir seyler daha anlatmasini ve beni yénlendirmesini bekliyordum. Bunun iyi bir fikir olup olmadigini
bilmiyorum.”

Bazi katilimcilar ise sorunu ¢ézmek igin harekete ge¢menin zorlugundan bahsetmislerdir:

“Yapmam gerekeni yapmaliydim. Psikolojik danismanim beni anlamaya ¢alisti. Ancak, hayatimda
baska seyler diisiinmekle mesgul oldugum icin sorumluluk almam gerektigini ancak son zamanlarda fark
edebildim (¢2).”

Bag

Bag, danisan ve danisman arasinda giiven ve kabull iceren kisisel bir iliski gelistirmek olarak
tanimlanmaktadir (Bordin, 1979). Bu calismada, cevrimigi psikolojik danismada danisan ve psikolojik
danisman arasindaki bag ele alinmistir. Danisanlar, anlasildigini hissetmek ve giivenmek gibi kavramlarla
bag kurma deneyimlerini anlatmislardir. Bu tema kapsaminda bazi katiimcilar psikolojik danisman ile
yakin ve samimi bir bag kurmanin éneminden bahsetmistir. iki katiimci (C4 ve C5) psikolojik
danismanlariyla ¢alismaktan hoslandiklarini agik¢a belirtmislerdir. Katilimcilarin sikhkla vurguladiklari bir
diger faktor ise psikolojik danismanlari tarafindan anlasildiklarini hissetmektir. Ornegin bir danisan (C2)
bu durumu su sekilde agiklamistir:

“Beni anladigini diisiinliyorum. Séylediklerimi ve yasadigim problemi benim anlamlandirdigim
kadariyla anladi ve bunu bana yansitti”

Bazi katilimcilar psikolojik danismanlariyla aralarindaki iliskiyi anlatirken, psikolojik danismanlarina
givendiklerini, anlasildiklarini hissettiklerini ve buna gore kendilerini agtiklarini belirtmislerdir. Ornegin
bir katilimci (C6) bundan su sekilde bahsetmektedir:

“Yavas yavas slireg ilerledik¢e ve nasil diyeyim, kendimi agmaya basladik¢a her sey birden daha ¢ok
agilmaya basladi. Sorunlar, yani agzima bile almak istemedigim sorunlar aslinda, havaya uguverdi gibi
oldu. Evet, tabii ilk baslarda zordu ama diger oturumlara dogru ilerledik¢e ve karsimdaki insana
glivendikg¢e bu daha da kolaylasti.”

Baska bir katilimci (C4) sunlari bildirmistir:

"Ailem hakkinda bile bir seyler anlatabildim. Bunu yakin gérmedigin birine séylemezsin. Bence
samimiydi. EGer samimiyet olmasaydi, tamamen agilmazdim ya da sorunlarima ¢6ziim bulmak icin baska
bir psikolojik danisman arardim.”

Bagla ilgili olarak, katimcilarin cogu psikolojik danismanin yasinin énemli oldugunu bildirmislerdir.
Katihmcilar psikolojik danismanin yasinin kendileri Gistiindeki etkisinden bahsetmislerdir. Cogu danisan,
psikolojik danismanin yasinin kendi yasina yakin olmasinin, daha yakin hissettirdigini belirtmistir.
Ornegin bir katiimci (C3) sunu séylemektedir:

“Daha énce, daha yash bir psikolojik danismandan yardim almistim. Simdi yasima yakin bir psikolojik
danismanim vardi. Diiriist olmak gerekirse, bu ona daha ¢ok glivenmeme yardimci oldu. Yani giyim
tarzina, fiziksel gériiniimiine odaklanmadim. Bu yas meselesiyle ilgili bir sey séylemem istenirse, daha
yakin yasin benim igin bir avantaj oldugunu séyleyebilirim.”

Benzer sekilde ¢4 asagidakileri bildirmistir:

“Saninm psikolojik danismanin benim yasimda olmasi idealdi. Bir genci anlayabilmek anlaminda...
Ciinkii yaslandik¢a bakis agilarinin daha ¢ok degistigini diistintiyorum. Ne kadar dogru bilmiyorum ama
bence yasli insanlar olaylara farkh bakiyorlar.”
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Tartisma ve Sonug

Arastirmanin sonucunda c¢evrimigi psikolojik danismadan duyulan memnuniyet (i¢ ana temada ortaya
¢ikmistir; semptomlarda iyilesme, gevrimigi psikolojik danigsmanin sagladigi esneklik ve ¢evrimigi
psikolojik danisma hakkinda olumsuz gérusler. Katiimcilar memnuniyetlerinin detaylarini agiklamiglar ve
problemlerini tanimlama, yeni ¢oziimler bulma, paylasma, rahatlamis hissetme gibi 6znel sireglere
vurgu yapmislardir. Ayrica danisanlarin zaman esnekligi ve oturumlara evden katilabilme rahatlig
nedeniyle yiksek memnuniyet bildirdikleri gorilmistir. Bu arastirmanin bulgularina paralel olarak
literatlirde ¢ok sayida arastirma da (Alleman, 2002; Barak vd., 2008; Chester ve Glass, 2006; Cook ve
Doyle, 2002; Joinson ve Paine, 2007; Joyce, 2012; Kilroe, 2010; Shaw ve Shaw, 2006) benzer avantajlari
ortaya koymaktadir. Bu avantajlar, gevrimigi psikolojik danisma oturumlarindan duyulan memnuniyeti
artirabilir. Dolayisiyla katilimcilarin gevrimigi psikolojik danismada beklentilerini karsiladiklari ve siiregten
memnun kaldiklari varsayilabilir.

Ancak bulgulara gore katimcilar, gevrimigi psikolojik danismanin soézel iletisim eksikligi ve
oturumlara katilma konusunda daha az sorumluluk hissetme dezavantajlarini yasamislardir. Literatiirde
de cevrimici psikolojik danismanin benzer dezavantajlarindan séz edilmektedir (Haberstroh vd., 2008;
Kilroe, 2010; Tanrikulu, 2009; Zeren, 2014, 2015). Bir oturuma devam etmek zorunda hissetmemek,
birakmaya yol acabilecek dnemli bir dezavantaj olarak gorilebilir. Arastirma sonuglari, ¢evrimigi bir
grupta psikolojik danisma alan bireylerin, ylz ylize bir gruba gore psikolojik danismayi birakma
olasiliklarinin daha yiiksek oldugunu gostermektedir (Ballegooijen vd., 2014; Buyruk Geng vd., 2019).
Daniganlarin kendi ortamlarindan katildigi ¢evrimigi psikolojik danismada da danisanlarin katilma
zorunlulugu hissetmeleri esastir. Psikolojik danisman, ilk gorismeden ve onam formunu
imzalanmasindan itibaren psikolojik danisma becerileri ile bu siireci daha etkin bir sekilde yonetmelidir.
Danismanin danisanla iliskisi ve danisanin danisma stireciyle ilgili deneyimi danisanin katihmini artirabilir.

Arastirmanin bir diger 6nemli bulgusu da bir danisanin yiiz ylze psikolojik danismanin daha etkili
olabilecegi yoninde gorusini belirtmesidir. Diger danisanlar ise, gevrimici psikolojik danismaya
baslamadan 6nce gevrimigi psikolojik danismanin yuz yize psikolojik danisma kadar etkili olmayacagini
dislinduklerini belirtmislerdir. Ancak deneyimlerinden sonra, gevrimici psikolojik danismanin yiiz yiize
psikolojik danismaya benzedigini de eklemislerdir. YUz yilize ve cevrimici psikolojik danisma
oturumlarindan duyulan memnuniyetin yiksek ve birbirine benzer oldugunu ortaya koyan bir¢ok calisma
bulunmaktadir (Brown, 2012; Cohen ve Kerr, 1999; Cook ve Doyle, 2002; Kilroe, 2010; Murphy vd., 2009;
Simpson, 2001; Zeren, 2015). Bununla birlikte, ¢cevrimici psikolojik danismadan memnuniyetin ylz ylze
danismanlik kadar yuksek olmadigi sonucuna ulagmis olan g¢alismalar da vardir (Leibert ve Archer, 2006;
Mallen vd., 2003). Bu ¢alismada, cevrimigi psikolojik danisma deneyiminin kendisi, danisanlarin ¢evrimigi
danismanliga karsi olumlu bir bakis agisi kazanmalarina neden olmus olabilir.

Bu calismanin sonuglari, c¢evrimici danisanlarin psikolojik danismanlariyla terapotik isbirligi
kurabildiklerini gostermistir. Bu bulgu, cevrimici psikolojik danismada etkili bir terapotik isbirligi
kurulabilecegini gosteren arastirma bulgulariyla uyumludur (Brown, 2012; Simpson, 2001; Pihlaja vd.,
2018; Simpson ve Reid, 2014; Simpson vd., 2021). Terapotik isbirligine iliskin bulgular l¢ tema altinda
tartisilabilir; amaglar, gorevler ve baglar (Bordin, 1979). Tim katihmcilar, psikolojik yardim almaya
yonelik amaglarini belirlerken ve bu amaglara ulasmak icin ¢alisirken psikolojik danismanlariyla isbirligi
yaptiklarini ifade etmislerdir. Danisanlarin ¢ogu, gorevler Uzerinde galisirken danismanlariyla isbirligi
yaptiklarini belirtmislerdir. Sadece bir danisan, psikolojik danismanin goérevlerle daha dogrudan
ilgilenmesini bekledigini ifade etmistir. Ayrica, danisanlarin bir kismi problemlerini ¢6zmek i¢in harekete
gecmenin zorlugundan bahsetmistir. Bunun olasi bir nedeni, danisanlarin psikolojik danisma yaklasimina
bagli olarak farkl gorevlere sahip olmalari olabilir. Bag temasina gére danisanlar psikolojik danismanlarla
kisisel bag kurduklarini, gliven ve kabul gelistirdiklerini belirtmislerdir.

Bu calismada, psikolojik danisma oturumlari birey merkezli yaklasimla yirGtilmustir. Bu kuramin
kuruculari arasinda yer alan Carl Rogers (1986), danisanlarin, gelisimlerini gliclendiren uygun kosullari
bulduklarinda, kendilerini yapici bir sekilde gerceklestirme giicine sahip olduklarini vurgulamaktadir
(akt. Corey, 2008). Rogers (1957), danisan ile psikolojik danisman arasindaki psikolojik temas, danisanin
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kosulsuz kabull, empati, saydamlik ve samimiyet ilkelerini danisanin degisimi ve problemlerinin ¢6zimi
icin temel kosullar olarak siralamistir. Bu kosullar danisanlarin kendilerini kabul etmeyi 6grenmelerine ve
kendilerini daha etkin bir sekilde ifade etmelerine izin verir (Sharf, 2014). Ote yandan biyiik dlgiide
iyilesmeye yol acan belirli psikolojik danisma teknikleri birey merkezli danisma yaklagiminda yer
almayabilir. Bu yaklagimda psikolojik danisman, ileri diizey beceriler yerine icerik ve duygu yansitmasi ve
kosulsuz kabul gibi temel psikolojik danisma becerilerini kullanir (Corey, 2008). Dolayisiyla bu psikolojik
danisma yaklasimi danisanlarin sorunlarini ¢gzmek icin gelistirilen gérevlerde eksik kalmis olabilir.

Terapotik isbirligi cevrimici olarak olusturulabilir ve ¢ogu terapist icin ¢evrimici siiregler ylz ylize
slreclere benzer (Kubler, 2020). Arastirma bulgulari, ¢evrimici psikolojik danismanin terapétik isbirligi
acisindan yiz vyuze psikolojik danismaya alternatif olarak etkili bir sekilde kullanilabilecegini
gostermektedir (Berger, 2016; Simpson ve Reid, 2014). Ayrica bu sonug, ¢evrimici ve yiz yiize psikolojik
danisma ortamlari arasindaki benzerlikleri vurgulayan arastirmalarin bulgulariyla da uyumludur
(Andersson vd., 2012; Berry vd., 2011; Cook ve Doyle, 2002; Erus ve Zeren, 2020; Zeren, 2017). Psikolojik
danisman ve danisan arasindaki terapotik isbirliginin danisanin degisiminde onemli bir bileseni temsil
ettigi gorlisu genel olarak tiim psikolojik danisma kuramlarinda kabul edilmektedir (Andersson vd., 2012;
Gulim vd., 2016; Horvath vd., 2011; Soygut ve Isikh, 2008; Summers ve Barber, 2003). Etkili ¢evrimigi
psikolojik danisma uygulamalari, teknolojinin gelismesi ve gevrimigi psikolojik danismada terapotik
iliskiyi gosteren arastirma sonuglari ile artabilir.

Ozellikle COVID-19 pandemisinden sonra psikolojik danismanlikta teknolojinin kullanimi daha da
onemli bir durum halini almistir. Buglin hala COVID-19 pandemisinin ruh saghgi Gzerindeki uzun vadeli
etkisi ve cevrimici psikolojik danismanin evrimi netlik kazanmamistir, ancak bilgimizi artirmak icin daha
fazla galismaya ihtiyag vardir (Chen vd., 2020; Wu vd., 2020; Zhang vd., 2020). Bu ¢alisma, katilimcilarin
psikolojik danismanlariyla hedef belirleme, problemlerine ¢6ziim arama ve bag kurma konularinda
terapotik bir isbirligi kurabildiklerini gostermektedir. Danisanlar oturumlardan olduk¢ga memnun
kalmiglardir. Bu nedenle gevrimigi psikolojik danisma, psikolojik danisma programlarinda bir ders olarak
sunulabilecegi gibi mevcut derslere de entegre edilebilir. Ayrica psikolojik danismanlara gevrimigi
psikolojik danigmada etik konularla ilgili egitimler verilebilir. Bu konuyla ilgili psikolojik danismanlara
yonelik ¢alistaylar ve egitimler diizenlenebilir.

Bu arastirmanin bazi sinirhliklari vardir. Bu sinirliliklardan birisi arastirmada kadin katiimcilarin daha
fazla sayida olmasiyla ilgilidir. Bireylerin ruhsal saglik sorunlari icin profesyonel yardim aramalarini
etkileyen cok sayida degisken vardir. Hangi kiiltiirde olursa olsun, muhtemel kiltirel degerlerin, cinsiyet
normlarinin ve beklentilerin bir yansimasi olarak, kadinlar psikolojik yardim aramaya erkeklerden daha
fazla istekli olduklarini ifade etme egilimindedirler (Kogyigit ve Pamukgu, 2018; Levinson ve Ifrah, 2010;
Odaci ve Kinik, 2018; Wendt ve Shafer, 2015; Agisddttir ve Gerstein, 2009; Zgisdoéttir ve Einarsdottir,
2012). Gelecekteki c¢alismalar, erkek katihmcilarin deneyimlerini daha fazla ortaya koymayi
amaglayabilir. Arastirmanin bir diger sinirliigi 6rneklem biyuklGga ve psikolojik danisma oturumlarinin
sinirll sayida olmasidir. Cevrimigi psikolojik danisma Tiirkiye'de nispeten yeni bir konudur. ileride
vapilacak calismalarda farkli psikolojik danisma yaklasimlarini iceren cevrimici psikolojik danisma
oturumlari deneyimleyen danisanlarin deneyimleri ve terapétik iliskileri incelenebilir.

Ayrica bu arastirma Universite 6grencileri ile yurutilmastir. Evlilik, aile danismanhgi, kariyer
danismanligi gibi alanlarda ve farkli gruplarda gevrimici psikolojik danismaya odaklanan galismalarin
yapilmasina artan bir ihtiya¢ oldugu diisinilmektedir. Son olarak, salgin hastaliga yakalanma agisindan
risk altinda bulunan bireylerle gelecekte ¢alismalar yapilabilir.

Bilgilendirme ve Tegekkiir

Arastirmada, “Yiiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesi”nde yer alan tim
kurallara uyulmus, yonergenin ikinci bolimiinde yer alan “Bilimsel Arastirma ve Yayin Etigine Aykiri
Eylemler”den higbiri gergeklestirilmemistir.

Bu calisma Tirkiye Bilimsel ve Teknolojik Arastirma Kurumu (TUBITAK) tarafindan desteklenmistir
(proje no: 115K429). Destekleri icin TUBITAK'a tesekkiir ederiz. Ayrica bu projede gérev alan psikolojik
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danismanlara ve slpervizére de tesekkir ederiz.
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Appendix A: Interview Questions

Preliminary Questions

How was your experience with counseling?

What were your thoughts and emotions regarding the online counseling?

What kind of things have influenced your online counseling experience?

Do you think it would be different if you had face-to-face counseling instead of online? In what respect?

Satisfaction

How much has psychological counseling helped you to find solutions to your problems?
How satisfied were you with the counseling you received?

What characteristics of a psychological counselor affected you in this process?

Therapeutic Alliance

How was your relationship with your counselor?
To what extent were you able to cooperate when setting goals with your psychological counselor?
How was your experience with setting goals?
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To what extent were you able to work with your counselor in reaching your goal in the sessions?
To what extent were there differences between your perspective on your problem and the perspective
of your counselor?
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