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Abstract 
 

The aim of this study was to determine the awareness level of the students in the Yakın Doğu- Near East 

University Nursing Faculty about child neglect and abuse. The population of this descriptive study was 

composed of 520 students. In order to collect the data, Questionnaire for Socio-demographic Characteris-

tics to determine sociodemographic characteristics of the students and The Diagnosis Scale of the Risks 

and Symptoms of Child Abuse and Neglect (DSRSCAN) were used, in December 2018 - June 2019. 

Obtained data were analyzed by their percentage, distributions and average. Kruskal Wallis H Test and 

Mann Witney-U Test were also used. According to the results of the research, it was found that there was 

a significant difference between the students' gender, class,  knowledge child neglect and abuse, the case 

of child neglect and abuse case or suspicion and the level of awareness about child neglect and abuse. 

There was no statistically significant for age. While the highest mean score of the students was obtained 

in “signs of neglect on child” subscale, the lowest mean score was obtained in ‘characteristics of children 

prone to abuse and neglect” subscale. Total scale mean score was 3.45+0.45. It was determined that the 

students' level of awareness about child neglect and abuse was not sufficient. More emphasis on child 

neglect and abuse in the nursing education curriculum may be important in raising the awareness level 

of the students. 
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Hemşirelik Öğrencilerinin Çocuk İhmali ve İstismarı 

Konusundaki Farkındalık Düzeyleri 
 
* 
 

Öz 
 

Bu araştırma Yakın Doğu Üniversitesi Hemşirelik Fakültesinde öğrenim gören öğrencilerin çocuk ihmali 

ve istismarı konusunda farkındalık düzeylerinin belirlenmesi amacıyla, yapılmıştır. Tanımlayıcı tipte 

yapılan araştırmanın örneklemi 520 öğrenciden oluşmaktadır. Aralık 2018 – Haziran 2019  tarihleri 

arasında toplanan verilerde, öğrencilerin sosyodemografik özelliklerini belirlemeye yönelik 

Sosyodemografik Özellikler Anket Formu ve Çocuk İstismarı ve İhmali Belirti ve Risklerini Tanılama 

Ölçeği (ÇİİBRTÖ)  kullanılmıştır. Verilerin analizinde sayı, yüzde dağılımı yapılmış, Kruskall Wallis H 

Testi ve Mann Witney- U Testi kullanılmıştır. Araştırma sonuçlarına göre öğrencilerin, cinsiyet, sınıf, 

çocuk ihmali ve istismarı konusunda bilgi alma durumu, çocuk ihmali ve istismarı vakası veya şüphesi ile 

karşılaşma durumu değişkenleri ile çocuk ihmali ve istismarı konusunda farkındalık düzeyleri arasında 

anlamlı farklılık saptanırken, yaş değişkeni ile istatistiksel  olarak anlamlı fark olmadığı belirlenmiştir. 

Öğrencilerin ÇİİBRTÖ’nde en yüksek puan ortalaması ‘ihmal belirtileri’ alt boyutunda iken, en düşük 

puan ortalaması ‘ihmal ve istismara yatkın çocuk özellikleri” alt boyut puan ortalamasıdır. Toplam ölçek 

puan ortalaması 3.45+0.45’dir. Öğrencilerin çocuk ihmali ve istismarı konusunda farkındalık 

düzeylerinin yeterli olmadığı saptanmıştır. Hemşirelik eğitim müfredatında çocuk ihmali ve istismarı 

konusuna daha fazla yer verilmesi öğrencilerin bu konuda farkındalık düzeylerinin artırılmasında önemli 

olabilir.  
 

Anahtar Kelimeler 

 

: Çocuk İhmali, Çocuk İstismarı, Hemşire, Hemşirelik Öğrencileri. 
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Introduction  

 

Child neglect and abuse is one of today’s major health issues. Therefore, 

its importance is gradually increasing both in the world and in Turkey 

(Krug et al., 2002). According to World Health Organization’s data 

(2016), 36% of children have been exposed to emotional abuse, 26% to 

sexual abuse, 23% to physical abuse and 16% to physical abuse (WHO, 

2016). It was stated that globally, one million children aged 2-17 years 

experienced physical, sexual, emotional violence or abuse (Hills et al., 

2016). 4.1 million children in the USA were reported to face assault 

(Guedes, 2016). While no nationwide study on child abuse was conduct-

ed in Turkey, there are studies conducted with small sample groups. 

According to only official data on the number of child victims in Turkey, 

the number of child victims which was 74.064 in 2014 rose to 83.552 in 

2016 (Polat and Reva, 2019). According to the data of Children’s Position 

and Children’s Rights in Northern Cyprus (2009), it is stated that 17% of 

children cannot always eat regularly, 8.2% are exposed to physical vio-

lence in school life and 7.9% are frequently exposed to physical abuse on 

streets (KADEM, 2009). 

According to the Child Abuse Report in Turkey (2018), it is remarka-

ble that the subject requires a multidisciplinary study; however, child 

abuse is not included sufficiently in the curricula of the students study-

ing in health, law, psychology, social services, security majors in this 

field (Polat and Reva, 2019). In the previous studies, it was concluded 

that almost half of the nurses were inadequate about the procedure they 

should follow in case of child neglect and abuse case and they did not 

have the knowledge, skills or confidence to diagnose the cases (Gölge, 

Hamzaoğlu and Türk, 2012; Lavigne, 2014; Metinyurt and Sarı, 2016). 

According to the study by Metinyurt and Sarı (2016), 59.1% of the 

healthcare professionals during undergraduate education and 98.2% 

after graduation did not receive training about child neglect and abuse. 

According to the results of similar studies, it was determined that more 

than half ot the students did not receive enough information about child 

abuse and neglect during their education (Özbey et all., 2018; Güdek-

Seferoğlu, Sezici and Yiğit, 2019).   



Suzan Tek– Gizem Karakaş 

OPUS © International Journal of Society Studies   6165  

Child neglect and abuse, which is one of the most important health 

problems, unfortunately remains up-to-date and requires new studies in 

the field. No study was found about the awareness levels of nursing stu-

dents about child neglect and abuse in Turkish Republic of Northern 

Cyprus (T.R.N.C.). Nursing students are more likely to encounter child 

neglect and abuse both during their education period and after gradua-

tion compared to the other members of the team. Awareness is the key 

step in diagnosing and preventing child neglect and abuse.  

Therefore, it is important to determine the awareness levels of nurs-

ing students regarding child neglect and abuse. The aim of this study 

was to determine the awareness levels of nursing students about child 

neglect and abuse.  

 

Research Questions 

 

 What is the awareness level of nursing students in diagnosing the 

symptoms and risks of child neglect and abuse? 

 Is there a difference their awareness levels in the diagnosis of the 

symptoms and risks of child neglect and abuse of nursing students 

according to sociodemographic characteristics? 

 

Method 

 

Type,  Location and Time of the Research 

This descriptive study was conducted with 520 students in the Nursing 

Faculty in Near East University. The data of the study were collected 

between December 2018 and June 2019. 

 

The Universe and Sampling of the Research 

 

All of the students formed the universe of the research (n=532). It was 

planned to reach the entire universe by not choosing the sample. In the 

study, inclusion criteria are that the student should be able to speak 

Turkish and the agrees to participate in the study. 12 of the students did 

not accept the application. In the study sample, 520 students (98%) who 

met the study criteria were included. 
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Data Collection 

 

In study, data collection forms were distributed to the students and they 

filled in the forms themselves. In order to collect the data, Questionnaire 

for Socio-demographic Characteristics to determine sociodemographic 

characteristics of the students and The Diagnosis Scale of the Risks and 

Symptoms of Child Abuse and Neglect (DSRSCAN) were used (Uysal, 

1998).  

 

Introductory Information Form 

 

Questionnaire for Socio-Demographic Characteristics prepared by the 

researcher by reviewing the literature, is composed of 14 questions about 

the age, gender, class, and status of receiving information about abuse 

and neglect.  

DSRSCAN was developed by Uysal in 1998 and its reliability and va-

lidity study was conducted.  The Cronbach’s alpha value of the scale was 

stated as 0.924 by Uysal. On the other hand, the Cronbach’s alpha value 

for this study was found as 0.909. The scale is a Likert type scale consist-

ing of 67 items and six subscales; physical signs of neglect on child 

(PSNC), behavioral symptoms of abuse and neglect in child (BSANC), 

signs of neglect on child (SONC), parental characteristics prone to abuse 

and neglect (PCPAN), characteristics of children prone to abuse and ne-

glect (CCPAN), and family characteristics in child abuse and neglect 

(FCCAN).  There are five-point response options for each item consisting 

of “very correct”, “quite correct”, “not decided”, “not quite right”, and 

“not true at all”. The items 3, 5, 8, 10, 12, 14, 16, 27, 28, 30, 32, 34, 41, 42, 

46, 49, 52, 54, 56, 59, 61, and 63 of the scale are reversely coded. The mean 

score of the scale is obtained by summing the responses given to each 

item and dividing the result into the number of items. While the mean 

score of the scale approaching to 5 refers to that the questions are correct-

ly answered, mean score away from 3 shows that they answer incorrect-

ly. In this study, the validity-reliability value (Cronbach’s Alpha coeffi-

cient) was found to be 0.848. 
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Evaluation of the Data 

 

The data obtained from the study were transferred into SPSS 22 pro-

gram. The conformity of the data to the normal distribution was tested 

with the Kolmogorov-Smirnov test. Since there was no normal distribu-

tion, the non-parametric test Mann Whitney-U Test and Kruskal Wallis 

H Test were used.  

 

Ethical Aspect of the Research 

 

Institutional permission was obtained on 17.12.2018 from Near East Uni-

versity Nursing Faculty and approval from ethics committee was ob-

tained on 20.12.2018. The purpose and duration of the study and the 

form were explained to the students and their consents were obtained by 

stating that participation was voluntary basis.  

 

Limitation  

 

The study was conducted in an institution, and the results only cover 

students at the school where the study was conducted. In addition, study 

data can only be obtained from students. Another limitation of the study 

is that it does not contain observational findings. 

 

Results  

 

It was determined that 58.1% (n=302) of the students participating in the 

study were female, 53.7% (n=279) were between the ages of 21-23, and 

29.6% (n=154) were 4th -year students. Also, 62.3% (n=324) of the students 

received information about child neglect and abuse in their education 

life, 74.4% (n=387) needed more information, and  69.4% of the students 

(n=361) stated that they did not encounter any child neglect and abuse 

case, 83.1% (n=432) stated that they would report when they encounter 

any child neglect and abuse case or suspicion (Table 1).  
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Table 1. Socio-Demographic Characteristics and CNA variables 
Variables  n % 

Gender   

Female 302 58.1 

Male 218 41.9 

Age   

18-20 195 37.5 

21-23 279 53.7 

24 and over 46 8.8 

Income Level   

Income less than expenses 128 24.6 

Income equal to expenses 326 62.7 

Income more than expenses 66 12.7 

Year   

1st Year 96 18.5 

2nd Year 138 26.5 

3rd Year 132 25.4 

4th Year 154 29.6 

Receiving information about child neglect and abuse in your education life   

Yes 324 62.3 

No 196 37.7 

Need to know more about child neglect and abuse   

Yes 387 74.4 

No 133 25.6 

Encountering any child neglect or abuse case or suspicion  

I did                                                                                                                                   159                              30.6 

I did not                                                                                                                             361                             69.4 

Reporting in case or suspicion of child neglect and abuse 

I do                                                                                                                                     432                              83.1 

I do not                                                                                                                               88                                16.9 

 

The student’s total scale of The Diagnosis Scale of the Risks and 

Symptoms of Child Abus and Neglect mean score was 3.45+0.45. While 

the highest mean score of the students was obtained in “signs of neglect 

on child” subscale (3.75+0.58), the lowest mean score was obtained in 

‘characteristics of children prone to abuse and neglect” subscale 

(2.89+0.40) (Table 2).  

When subscale mean scores of the students were examined based on 

gender, a significant difference was found in all subscales of DSRSCAN 

in terms of gender except for ‘Characteristics of children prone to abuse 

and neglect’ subscale. DSRSCAN subscale mean score of the female 

nursing students (3.50+0.33) was determined to be higher than the score 

of male students (3.35+0.27) and the difference between the groups was 

statistically significant. 
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Table 2. DSRSCAN subscale mean score  
 

Mean score + sd 
 

min-max 
Item mean score+ sd 

 

min-max 

Physical signs of neglect on child 67.54+7.88 (46-89) 3.55+0.41 (0-5) 

Behavioral symptoms of abuse and 

neglect in child 

52.74+6.53 (33-71) 3.51+0.43 (0-5) 

Signs of neglect on child 26.25+4.12 (13-35) 3.75+0.58 (0-5) 

Parental characteristics prone to 

abuse and neglect  

41.97+4.58 (26-61) 3.22+0.35 (0-5) 

Characteristics of children prone to 

abuse and neglect 

14.48+2.00 (9-23) 2.89+0.40 (0-5) 

Family Characteristics on Child 

Abuse and Neglect  

27.51+4.30 (16-40) 3.43+0.53 (0-5) 

Total Scale Mean Score  231.6+21.49 (167-305) 3.45 +0.45           (0-5) 

 

Table 3. DSRSCAN subscale mean score of the students in some variables 

 Gender 

Receiving information about 

child neglect and abuse in 

your education life 

Encountering any child 

neglect or abuse case or 

suspicion 

 

Female 

(n=302) 

Male 

(n=218) U P 

Yes  

(n=324) 

No  

(n=196) 
U P 

Yes  

(n=159) 

No  

(n=361) 
U P 

M+SD M+SD M+SD M+SD   M+SD M+SD   

Physical signs 

of neglect on 

child 

3,63+0,41 3,44+0,4

1 

-4,671 0,00* 3,58+0,42 3,51+0,39 -1,959 0,05* 3,59+0,42 3,53+0,41 -1,459 0,145 

Behavioral 

symptoms of 

abuse and 

neglect in child 

 

3,57+0,44 

 

3,51+0,4

3 

 

-3,714 

 

0,00* 

 

3,56+0,44 

 

3,43+0,40 

 

-3,023 

 

0,003* 

3,56+0,41 3,49+0,44 -1,714 0,086 

Neglect symp-

toms 

3,84+0,59 3,75+0,5

8 

-4,381 0,00* 3,76+0,56 3,72+0,62 -0,698 0,485 3,80+0,56 3,72+0,60 -1,557 0,120 

Parental char-

acteristics 

prone to abuse 

and neglect 

3,27+0,37 3,22+0,3

5 

-3,637 0,00*  

3,24+0,35 

 

3,19+0,34 

 

-1,770 

 

0,077 

3,26+0,38 3,21+0,33 -1,766 0,077 

Characteristics 

of children 

prone to abuse 

and neglect 

2,91+0,41 2,89+0,4

0 

-0,988 0,32 2,90+0,40 2,88+0,39 -0,200 0,842 2,89+0,36 2,89+0,41 -0,516 0,606 

Information on 

Family Struc-

ture in Child 

Neglect and 

Abuse 

 

3,51+0,57 

 

3,43+0,5

3 

 

-3,178 

 

0,001* 

 

3,49+0,52 

 

3,34+0,54 

 

-3,026 

 

0,002* 

3,50+0,54 3,40+0,53 -1,973 0,049 

Total Scale 

Mean score 

3,50+0,33 3,35+0,2

7 

24163 0,00* 3,47+0,32 3,38+0,30 27252 0,007 3,48+0,30 3,420,32 25323 0,033 

*Mann Witney-U Testi 
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Table 4. DSRSCAN subscale mean score of the students age and in terms of year  
 Age Year 

 

18-20 

Age 

(n=195) 

21-23 

Age 

(n=279) 

24 Age 

and up 

(n=46) 
X2 P 

1st Year 

(n=96) 

2nd  Year 

(n=138) 

3rd Year 

(n=132) 

4th Year 

(n=154) X2 p 

M+SD M+SD M+SD M+SD M+SD M+SD M+SD   

Physical signs of ne-

glect on child 

3,50+0,36 3,59+0,44 3,53+0,42 4,63 0,098 3,53+0,39 3,47+0,36 3,54+0,43 3,55+0,41 12,98 0,005* 

Behavioral symptoms 

of abuse and neglect in 

child 

3,45+0,37 3,56+0,46 3,49+0,46 5,38 0,069 3,47+0,35 3,44+0,38 3,50+0,43 3,51+0,43 11,2 0,011* 

Neglect symptoms 3,74+0,58 3,76+0,58 3,69+0,62 0,604 0,739 3,69+0,60 3,73+0,59 3,78+0,57 3,75+0,58 1,12 0,774 

Parental characteristics 

prone to abuse and 

neglect 

3,19+0,34 3,24+0,35 3,27+0,39 4,00 0,135 3,13+0,33 3,19+0,30 3,24+0,35 3,22+0,35 13,93 0,003* 

Characteristics of 

children prone to abuse 

and neglect 

2,86+0,37 2,91+0,42 2,90+0,30 0,981 0,612 2,84+0,33 2,87+0,39 2,87+0,38 2,89+0,40 7,62 0,054 

Information on Family 

Structure in Child 

Neglect and Abuse 

3,36+0,47 3,48+0,56 3,45+0,55 4,77 0,092 3,33+0,51 3,38+0,40 3,47+0,57 3,43+0,53 7,367 0,061 

Total Scale Mean score 3.39+0,27 3,47+0,34 3,43+0,34 4,81 0,090 3,38+0,27 3,38+0,25 3,44+0,33 3,52+0,36 13,072 0,004* 

*Kruskal Wallis- H Testi 

 

The significant difference was found receive information about child 

neglect and abuse in your education life (physical signs of neglect on 

child (p=0,05, p<0,05), behavioral symptoms of abuse and neglect in 

child’ subscale (p=0,003, p<0,05) and family structure to neglect and 

abuse’ subscale (p=0,002, p<0,05). DSRSCAN subscale mean score of the 

nursing students who receive information about child neglect and abuse 

was determined to be higher than the score of other students. The stu-

dents who encounter any child neglect or abuse case or suspicion, a sig-

nificant difference was found in family structure subscales (p=0,049, 

p<0,05) and total scale mean score (p=0,033, p<0,05) of DSRSCAN (Table 

3). 

While a statistically significant difference was determined in ‘physical 

signs of neglect on child’ subscale (p=0.005, P<0.05), ‘behavioral symp-

toms of abuse and neglect in child’ subscale (p=0.011, p<0.05), and ‘Pa-

rental characteristics prone to neglect and abuse’ subscale (p=0.003, 

p<0.05) of the nursing students, the difference in the other subscales was 

not statistically significant. DSRSCAN subscale total mean score of 4th-

year students (3.52+0.36) was higher than the other years and the differ-

ence between the students’ year and DSRSCAN subscale mean score was 
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significant (p=0.004, p<0.05). In the Post-Hoc advanced analysis, this sig-

nificance was determined to be caused by the difference between the 

mean scores of 4th and 2nd years in ‘physical signs of neglect on child’ 

subscale and ‘şit was caused by the difference between the mean scores 

of the 4th and 1st years in the ‘Parental characteristics prone to abuse and 

neglect’ subscale. When subscale mean scores of the students were exam-

ined based on age, a significant difference was not found in all subscales 

of DSRSCAN (Table 4). 

 

Discussion 

 

In the study, it was determined that although the students’ levels of 

identifying child neglect and abuse were higher than the average 

(3.45+0.45), they were not enough.  This result was similar to the results 

of the study on identifying the awareness levels of students and nurses 

(Metinyurt and Sarı, 2016; Burç and Güdücü Tüfekçi, 2015). In a limited 

number of studies conducted with nursing students, it was reported that 

the students had insufficient knowledge and education needs about 

CNA (Poreddi et al., 2016). It was determined that more than half of the 

students participating in the study (62.3%) received education about 

child neglect and abuse. In the literature, the status of receiving infor-

mation about abuse and neglect during nursing education varies. The 

status of receiving information about abuse and neglect during nursing 

education was determined as 67.7% in the study by Seferoğlu et al., 

(2019), 52.5% in the study by Burç and Tüfekci (2015) and 13.5% in the 

study by Uncu and Oğuzöncül (2013). This difference between the study 

results may be caused by the education curriculum in nursing schools. 

On the other hand, the majority of the related studies have been con-

ducted with working nurses. Nurses’ status of not remembering their 

past educational experiences may also be effective. Although the basic 

structure of the education is determined by nursing framework educa-

tion program, the absence of a standard in terms of time and content 

about neglect and abuse during education is one of the main reasons for 

this difference. The fact that almost ¼ of the students (74.4%) stated that 

they needed information about this issue supports that this matter is not 

sufficiently included in the curriculum. The study results show similari-
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ties (Poreddi et al., 2016). On the other hand, when considering that the 

working years of nurses are in a wide range, conducting the studies on 

lack of knowledge in this field with students would be a correct research 

approach.  

The scale sub-dimension of the students who received information 

about child neglect and abuse during their education was higher than 

those who did not. These sub-dimensions are related to the child's physi-

cal, behavioral symptoms and family structure. This result, which is also 

compatible with the literature (Burç and Güdücü Tüfekçi, 2015), can be 

interpreted as that students who receive information may be more ad-

vantageous in recognizing negligence and abuse. 

It was found based on the result of the study that one out of three 

students (30.6%) encountered child neglect and abuse case or suspicion 

and three out of four students (83.1%) would report when they encoun-

tered child neglect and abuse case or suspicion. Additionally, the mean 

score of the students who encountered child neglect and abuse case or 

suspicion was higher than those who did not. In the studies conducted 

with healthcare professionals, it was determined that while the rate of 

encountering child neglect and abuse case or suspicion was about 20%, 

the knowledge about reporting perception was insufficient (Metinyurt 

and Sarı, 2016; Güdek-Seferoğlu, Sezici and Yiğit, 2019; Başdaş and Boz-

dağ, 2018). The fact that the rate of encountering child abuse and neglect 

is incontrovertibly high is an important result in terms of suggesting that 

neglect and abuse may actually occur at a higher rate. In addition, the 

high rate of students stating that they would report in the present study 

may suggest that the students are aware of the importance of the subject. 

The studies conducted on increasing the reporting rates have focused on 

mandatory reporting and education programs. According to this limited 

number of studies, education programs increase the intention of report-

ing (Victor-Chmil and Foote, 2016; Lee and Chou, 2017; Cho and Kim, 

2016).  

DSRSCAN total and subscale mean scores of the female students 

were higher than male students. The study results about the effect of 

gender of healthcare professionals in child abuse and neglect literature 

vary (Güdek-Seferoğlu, Sezici and Yiğit, 2019; Burç and Güdücü Tüfekçi, 

2015; Uncu and Oğuzöncül, 2013; Başdaş and Bozdağ, 2018; Özçevik, 



Suzan Tek– Gizem Karakaş 

OPUS © International Journal of Society Studies   6173  

Güneş and Ocakçı, 2018).  In the literature review by Read et al. (2018), 

male staff members asked less often than female staff members (Read et 

al., 2018). Female clinicians were significantly more likely than their male 

counterparts to record at least one type of abuse or neglect and male staff 

members were significantly more likely to leave the abuse/neglect sec-

tion blank (Sampson and Read, 2017). 

There was a difference between the awareness of the students includ-

ed in the study according to their classes. This result is similar to the 

literature (Güdek-Seferoğlu, Sezici and Yiğit, 2019; Burç and Güdücü 

Tüfekçi, 2015; Cho and Kim, 2016).  This was caused by the fact that 

courses related to child health are included more in the last year and 

therefore students encounter with information and practices about chil-

dren more frequently.  

 

Conclusion 

 

The knowledge level of nursing student, who play an important role 

especially in children's health, on child abuse and neglect in their future 

career should be planned and implemented effectively by the managers 

of health care centers and hospitals. The study results support nursing 

curricula need to improve the curricular content related to the assess-

ment and training about child abuse and neglect. Curricular changes 

may provide nurses with an opportunity to reduce the prevalence of 

child abuse and neglect. Additionally, the results of the present study 

could be used to improve policies for awareness risk of child abuse and 

neglect and to ensure their protection and health promotion as a profes-

sional responsibility.  
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