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Bu ¢aligmada, Cinli ogrencilerin perspektifinden Arapga dinleme
kabiliyetinin zorluklar1 ve bu zorluklarmn iistesinden gelebilmek igin
ogrencilerin Cin’deki {iniversitelerinde ve Cezayir’de uyguladiklar
¢oziimler ortaya konulmaktadir. Arastirmanin drneklemini, dokuz Cin
iniversitesinde Arapga egitimi alan ve Ogrenimleri sirasinda
seviyelerini yiikseltmek i¢in 2019-2020 akademik yilinda University of
Algiers 2’ye bagl Yogunlastirilmig Dil Egitim Merkezi’ne gelen yirmi
ii¢ 6grenci olusturmaktadir. Pratik yoniiyle ¢alisma, dogrudan ¢aliyma
yonteminde Ogrencilerin bir dizi smfta gesitli kayitlar1 dinlerken
yazdiklar1 kelimelerde yer alan en 6nemli fonolojik hatalar izlemeyi
amaglamaktadir. Daha sonra ise bu uygulama Corona salgini nedeniyle
¢evrimigi bir platform olan DingTalk araciligiyla gergeklestirilmistir.
Caligma, Ogrencilerin ses kayitlarinda yer alan kelimelerin ¢ogunu
tantyamadiklarmi gdstermektedir. Dinleme hatalarmimn kayitlardaki
dogru ifadelerle karsilastirilmas: neticesinde kelimeleri taniyamama
derecelerinin su sekillerde tezahiir ettigi gézlemlenmistir: bir veya daha
fazla sesi duyamama, bir veya daha fazla sesi duyma yanilsamasi, bir
sesin yerine bagka bir sesi duyma yanilsamasi, birtakim kelimelerin
pargalarindan olusan bir kelime duyma yanilsamasi, kayitlarda
bahsedilenlerle uyusmasi miimkiin olmayan rastgele seslerin
karigimindan olusmus kelimeler duyma yanilsamasi.
Anahtar Kelimeler: Arapca dinleme becerisi, dinleme giigliikleri,
isitilen kelimeler, Arapga sesleri tanima, DingTalk platformu, Cinli
ogrenciler.
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Abstract

This study presents the difficulties of listening in Arabic from the perspective of Chinese students and the solutions that
they apply to solve these difficulties at their universities and in Algeria. The research sample consists of twenty-three
students who studied Arabic in nine Chinese universities before coming to the Intensive Language Teaching Center at the
University of Algiers 2 to improve their levels during the academic year 2019-2020. In the practical aspect, the study aims
to monitor the most important phonological errors contained in the words the students wrote while listening to various
recordings in a number of classes in the direct study method and then through the online platform DingTalk during the
Corona pandemic. The study shows that students could not recognize most of the words contained in the audio recordings.
By contrasting the errors of correct listening in the recordings, it appears that the degrees of inability to recognize words
vary between: not hearing one or more sounds; the imagination of hearing one or more sounds; the illusion of hearing a
sound alternative to another; and the delusion of hearing a word composed of parts of words; in addition to the delusion of
hearing words that are nothing but a mixture of random sounds which are not possible to match with what is mentioned in
the recordings.

Keywords: Arabic listening skill, listening difficulties, audible words, recognition of Arabic phonemes, the DingTalk
platform, Chinese students.

Extended Abstract
This research aims at highlighting the problems of teaching of learning Arabic listening

skills by Chinese students studying Arabic at Chinese universities as an academic study in
the Bachelor and Master degrees subject to the Chinese Standard of Arabic Language
Education, the majors of these universities are various including Foreign languages and
culture, International studies, Economics, Commerce, etc. However, they participate in
allocating faculties for foreign languages comprising Arabic language branch. The first and
top students are sent to Algeria and a number of Arab Countries to improve their levels. The
research displays the Arabic listening skill problems for Chinese Students through a sample
represented in 23 Chinese Students (in Bachelor and Master degrees) sent by nine Chinese
Universities to the Intensive Language Teaching Center affiliated to University of Algiers 2
during the Academic Season 2019-2020 as they studied therein via direct method first then
through the online platform DingTalk during the Corona pandemic.

The research focuses on displaying the Arabic listening skill problems from two aspects:
the first aspect presents a description for Arabic listening skill difficulties from the students’
own perspective, this is from the fact of their experiments and experiences in their
universities and during their study at the University of Algiers 2. It also displays a description
of the solutions they applied or suggested to overcome these difficulties. The second aspect
presents the practical study for these difficulties and problems through the analysis of the
students’ errors in their distinguishing of the sounds and recognition of Arabic words during
their watching of visual records in the listening activity. They were requested to write the
new words listened and then some errors were corrected in number of educational classes.

In this study, all the words written by students were gathered, and then the wrong words
were compared to the words stated in the records after writing the content of these records.
That's for recognition of sounds that constitute a difficulty in their distinguishing, and so,
they negatively affect recognition of words and structures, thus, it obstructs the understanding
of what is heard in Arabic.

There was a comparison between each error and what was supposed to be identical to it
in the visual recordings, this was based on the phonological characteristics of similar Arabic
sounds.
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It took many times to read the written content of the recordings in order to find the original
words that students failed to hear correctly, because students often do not recognize the
voices in one word, so it was difficult to find the original word and then determine what
sounds they had to hear. Then, these errors were classified.

The research reached a conclusion summarized as the Arabic listening skill difficulties
from the Chinese Students’ perspective appear in multiple aspects, that may be classified into
five main groups: difficulties related to what distinguishes the Arabic phonetics, difficulties
related to the Arab speakers, difficulties related to the method of Arabic skills taught in
Chinese Universities, difficulties related to the content of the records and the students’
vocabulary and difficulties related to the cultural differences between the Arab and Chinese
people.

Methods to overcome the difficulties of Arabic listening skills differed according to the
students’ experiences and experiments. The most important of all is the study of practical
Arabic phonetics through training to distinguish similar sounds in order to distinguish them
when they were later heard by Arab speakers or in Arabic recordings.

During the analysis of students’ errors in the listening activity, it was noted that the
degrees of inability to recognize words vary between: not hearing one or more sounds, the
imagination of hearing one or more sounds, the illusion of hearing a sound alternative to
another, the delusion of hearing a word composed of parts of words, and the delusion of
hearing words that are nothing but a mixture of random sounds which were not possible to
match with what was mentioned in the recordings. This requires reconsideration of the
general programme of teaching Arabic listening skills in Chinese Universities particularly
the concerned with the concentration of activities and exercises about Arabic phonetics and
words. This could be done by assisting methods of their comprehension upon listening to
Arab speakers directly or through records as being interested in distinguishing sounds has a
positive effect on improving the listening skills on the first place before improving the
conversation skills. So how the student could imitate what he could not distinguish.
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