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ABSTRACT

Purpose- The concepts of work-life balance and resilience at work are increasing in popularity. However, the literature, unfortunately, lacks gender
perspective and geographical diversification. This paper aims to fill in this gap in the literature and inspire further research on a gender perspective.
A semi-structured survey was developed to evaluate life-work balance and resilience in single working mothers' workplace practices in Istanbul.
The research was conducted with 32 single mothers working in the private sector. Results suggest that most single mothers feel exhausted and
stretched between their work and children while they often seek a reprieve in religion to keep their spirits up.

Methodology- For this study, qualitative research was developed with 32 single working mothers in Istanbul, Turkey. Open-ended questions were
asked to the 32 mothers in face-to-face interviews. All of the women who participated in this study work in private institutions with more than
200 employees. A semi-structured interview was developed with open-ended questions to evaluate work-life balance and resilience practices
among single mothers based on The Maslach Burnout Inventory (Maslach & Jackson, 1981; Winwood et al., 2013; Wolfson & Mulqueen, 2016).
Findings- Results suggest that single mothers feel exhausted and stretched between their work and children. On the other hand, they develop
authentic solutions to overcome their frustrations.

Conclusion- In Turkey, single working mothers feel a strong responsibility towards their children to stay resilient and limit their complaints. It's
been widely discussed in the existing literature that internal motivational factors fuel resilience. However, in Turkey, societal support acts as an
external factor to make single working mothers more resilient, and the resilience they develop enhances their performance in the workplace.

Keywords: Women at work, single working mothers, managerial resilience, work-life balance
JEL Codes: J2, M0O, M14

1. INTRODUCTION

Despite two centuries of strenuous efforts, most women are still out of the workforce, and those who have managed to become
a part of it face serious barriers throughout their careers (Tomlinson & Durbin, 2010; Sojo & Wood, 2012). Women are still su bject
to extended and intense working hours and job insecurity while also divided between their work and personal lives.

In parallel with the agile transformation of the workplace, family structures have also changed. Throughout the last decades, the
number of single mothers has significantly risen worldwide (Palmeret al.,2012). Thisincreasing number of single working mothers
creates additional problems to be resolved. For example, single working mothers have their unique issues on top of women's
issues (Youngblut et al., 2000; Mostert, 2009; Brand & Thomas, 2014). They also have low labor force participation and are subject
tolowerincomes (Brady & Burroway, 2012; Shirahase & Raymo, 2014; Johnsen & Reiso, 2019).

When society regards systemic problems as personal failures, suggestions in the current literature such asresilience aim to help
individuals overcome the issues (Koubova & Buchko, 2013). The risinginterest in the concepts of resilience and work-life balance
coincideswith the new wave of problemsbrought about by the global financial crisis of 2008 (Milkie et al., 2010; Linnenluecke,
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2017). Millions of people lost their jobs and social rights, while those who managed to keep their positions have been subject to
heavier workloads (Schrag & Schmidt-Tieszen, 2014), and these problems have only increased with the pandemic.

This paper aims to highlight specific problems of single working mothers, introduce their real -life, work-life balance practicesin
developing workplace resilience,and create a conceptual basis to inspire further research to improve social awareness. The paper
also aims to contribute to the geographical diversification of the literature.

To achieve this study's primary goal, a semi-structured qualitative research methodology was developed for evaluating the work-
life balance practices of single working mothers in Istanbul. The qualitative findings were quite interesting and shed light on the
problems single working mothers faced in their personal and professional lives. When a com pany that employs single mothers
exhibits stronger empathy towards them, their professional performance improves, and this enhanced business performance can
positively alter their work-life balance.

2. LITERATURE REVIEW

The concept of work-life balance refersto an employee's ability to have time for their family or social activities. Problems regarding
work-life balance are more prominent for women than men due to existing traditional lifestyles, which leave child and house care
responsibilities to women (Drange et al., 2016; Grant & Guerin, 2018). Such problems are also seen as initiators of a series of
issues, including psychological problems, stress, dissatisfaction, high job turnover, and absenteeism (Gittell et al., 2006; Koyuncu
et al., 2012; Sperlich & Geyer, 2015). Berkman et al. (2010) show that organizations that do not provide employees with the
opportunity of balancing their work and life activities can lead to cardiovascular risks and sleep problems for employees.

The literature mainly sees the work-life balance puzzle as involving efficient time scheduling and time usage (Fagan & Walthery,
2011). Lane (2011) attemptsto overcome thislimited perspective and seek real solutions from a broader scope. Accordingly, t he
concept of work-life balance has contested meanings in different perspectives, such as being synonymous with work-family
compensation or work-life conflicts. However, modern life requires more complex and diversified roles. Even if one is to eliminate
conflicts between the role of work and family, it does not necessarily mean a satisfying balance. Lane (2011) offers a more
collective approach to challenge organizationsto provide better work conditions and challenge the political authority to eli minate
gender and class assumptions embedded in policies.

The term resilience originates from the Latin verb “resilience” (to leap back), and it was first used in mathematics in the 1 7th
century. The modern organizational sciences literature sees resilience from three different perspectives, namely a trait or a
capacity, or a process (Tabassum et al., 2019). Indeed, the concept of organizational resilience is seen as having such
characteristics attributed to men (Witmer, 2019). The idea of resilience, inherited from natural sciences, is flexibl e and elastic and
a perfect ideological fit with male-headed neoliberalism (Jeyaranyan & Swaminathan, 1999; Walker & Cooper, 2011; Britt et al.,
2016).

Following the 2008 global financial crisis, resilience wasintroduced as a ‘cure’ to many people who had lost their jobs and were
subject to harsher employment regulations (Harrison, 2013). Single mothers, who require more social rights, were also among
those who were categorized as not resilient enough to keep their positions under harsher conditions (Gill & Orgad, 2018).
Meanwhile, human resource departments were assigned to support employees who retained their rolesin afinancially struggling
company by shouldering more significant responsibilities (Kossek et al., 2011; Nabavi & Shahryari, 2012; Spangler et al., 2012;
Bardoel et al., 2014; Vanhove et al., 2015).

Such external shocks as an economic crisis are also seen to extend the gender gap. Simultaneously, Kaya Bahge and Memis (2013)
show that an identical rise in the risk of a spouse's unemployment increases women's work five times more than men. Mainstream
research (Hansen, 2017) suggests that women struggle with resilience problems more than men at work. However, this may be
just a perception and bias against women rather than the reality (Torchia et al., 2011; LDC, 2018). Isaacs (2014) shows that in
academia, female deans are more resilient than male ones since women face more workplace challenges and consequently
develop the ability to further deal with them.

The literature hasa common understanding of the burnout effects of negativity in the workplace (Bianchi & Milkie, 2010; Noor &
Zainuddin, 2011). However, since almost all research is the fruit of the neoliberal era, suggestions are mainly personal and imply
that some superiorindividuals can overcome burnout by building resilience (Halbesleben & Buckley,2004; Turner, 2014). Gilland
Orgad (2018) also point out that the neoliberal approach describes women as “bounce -backable subjects” in the labor force to
systematically forbid any attemptsto criticize the system or voice the need for collective solutions.
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Resilience has a higher importance in post-trauma processes (Maitlis, 2011). The periods during pregnancy and raising children
are not considered as formal traumas, but in practice, women, particularly single working mothers, face many consecutive trau mas
throughout this time in their life (Roth et al., 2012; Chatman, 2015). Women must deal with many personal problems at work,
from the glass ceilingin their careerdevelopment to gender discrimination and the gender stress gap or gender pay gap (Smit h et
al., 2012; Carmelietal., 2013; Lott & Chung, 2016).

Along with dealing with all problems that women face at work, single working mothers have additional obstacles to overcome,
such as harsh competitive conditionsin the labor market (Liang et al., 2018). For example, they may face lowerincome, no social
support or benefits, low self-esteem, less personal satisfaction, and more tremendous time pressures (Knoef & van Ours, 2016).
One of the main problems single working mothers face is wage discrimination and, as a result, economic insufficiency (Roman,
2017). In addition to wage discrimination within the same sector or even in the same organization, women's labor force is also
concentrated in low-paying and labor-intensive industries such as textile or ready-wear (Kabasakal etal., 2011).

Single working mothers’ family relations, income, housing, and health directly impact their work-life balance. Time commitments
and family support positively impact their work lives, while simultaneously, work schedules, workplace, and income have an
impact on their personal lives. Education also directly impacts single working mothers’ ability to sustain a balance between work
and life (Robbins & McFadden, 2003; Montezet al., 2014).

Harsher neoliberal policies that limit publicsupport and job security also act against single working mothers (Kroger, 2010; Sanders
etal., 2011). Neoliberalism hasloaded higher responsibilities on women’s shoulde rsin addition to their traditional roles at home
while labeling those who have difficulties with the heavy duties as failing (Bottrell, 2013). Hanicoglu and Hartman (2014) also show
that single working mothers' careers are affected by factors such as suitable working hours, while childcare or welfare support
opportunities provided by the company or government positively impact theircareer performance. Mogstad and Pronzato (2012)
show that workforce reform systems developed to support single working mothers have proven successful in increasing labor
force participation and income thanks to welfare receipts.

Such additional idiosyncratic troubles that women are required to overcome make it necessary to develop a gender perspective
while researching the concepts of resilience at work and in work-life balance (Calas & Smircich, 2014; Berryhill & Durtschi, 2016).
Intending to stress this requirement, this paper develops research on single working mothers to evaluate how single working
mothers' different practices have on dealing with resilience at work and work-life balance needs.

According to the Turkish Statistical Institute (TUIK, 2020), 41.4 mils. Women lived inTurkey, a 49.8% share of the total population,
as of 2019. Healthy life years at birth, the expectation of a healthy life without health problems limiting daily activities, stood at
56.8 years for women versus 59.9 years for men. However, life expectancy at birth for women was at 81 versus 75.6 for men. 85%
of women had completed at least one educational level versus 96% for men, while 7.6% of women were illiterate versus 1.3% of
men, and 18% had a higher education versus 22% of men.

Labor force participation for women stood at only 34% versus 73% for men, while women's unemployment rate was 14% versus
10% for men. Dominant conservatism in the public sphere is seen as the main driving force behind permanently low labor force
participation rates for women in Turkey (Goksel, 2013). Women's expectation of being active in the labor market throughout their
lives was 19 years versus 39 for men. Women earned 46,000 Turkish liraannually on average versus 50,000 for men; the gender
pay gap was 7.7% (TUIK, 2020).In the Turkish parliament, only 17% of MPs were women, while only 3% of the country's mayors
were women (KA.DER, 2020).

According to the Global Gender Gap Index 2020 (WEF, 2020), Turkey ranked 130th among 153 countries compared to 105th in
the 2006 ranking. According to the ‘Economic Participation and Opportunity’ sub-index, Turkey ranked 136th while it ranked 113th
in the ‘Educational Attainment’ sub-index. In the ‘Political Empowerment sub-index, Turkey was 109th. Turkey's labor act provides
women employees and mothers with some additional rights (ILO, 2003); however, it should be noted that Turkey ranks 107th
among 128 countriesin the Rule of Law Index (WJP, 2020).

Gender policiesalso remain just on paper, and implementation is far from the policies’ goals on the written documents (Alnia cik
et al., 2017; Ermis Mert, 2018). Akkan and Serim (2018) suggest that women employees, particularly young women with a low
level of education who work at informal and precariousjobs, are considered among the most vulnerable groupsin Turkey due to
barriers to access to and ability to stay in the labor market. They argue that the government may fulfill its legal mission by providing
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public childcare facilities rather than increasing women's vulnerability by introducing harsher neoliberal policies, allegedly to
increase women’s participation in the workforce via promoting flexible employment.

Kabasakal etal. (2011)also suggest that women in Turkey who work in managerial and more prestigious positions face different
problems regarding their conflicting work and life roles than unskilled or semi-skilled women workers in Turkey compared to
women in high-level management positions in developed countries. Women managers who come from a more privileged
background have more opportunitiesto practice better work-life balance, such as the ability to employ low-paid workersin their
homes (Bespinar, 2010).

3. DATA AND METHODOLOGY

Single working mothers are quite emotional when they have the chanceto talk about their private life. Mainly they are susceptible
to their child/children. Therefore, to shed light on single working mothers' deep emotional reactions, a qualitative research
method was used, and semi-structured in-depth interviews were conducted. Thus, open-ended questions were asked face-to-
face to 32 single working mothers who work in private institutions with more than 200 employees. The main reason for choosing
single working mothers among more than 200 employees is to understand the possible peer-pressure element in the business
environment.

The reason for conducting semi-structured interviews was to evaluate work-life balance and resilience practices among single
mothers based on The Maslach Burnout Inventory (Maslach, 1981; Winwood et al., 2013; Wolfson & Mulqueen, 2016). The semi-
structured interview method carries the opportunity to obtain more in-depth qualitative data since it includes both structured
and unstructured interview methods (Isreal et al., 2017). It isalso superiorin providing the opportunity of developingamore in-
depth understanding of the research subjects rather than being swamped with limits imp osed by statistical rules (Savin-Baden
and Major, 2013; Windle et al., 2011) suggest there isno “gold standard” in resilience measurementscales and adversities sh ould
be negotiated more deeply with in-depth interviews. Data retrieved from the in-depth interviews mainly related to family or
society level should also be included to understand better the concept of work-life balance (Keeney et al., 2013; Palinkas et al.,
2013).

The in-depth interviews were conducted in 2019; therefore, there was no need to acquire a specific ethical committee’s
permission. However, ethical concerns were always at the center of the study throughout the entirety of the research. To keep
the personal data of the participants confidential, interviews were not recorded. It was wel l-understood that not recording the
interviews made the participants sincerer, and they had no reason to filter their answers; instead they frankly shared their
thoughts on delicate and personal matters.

As it can be seen at Table 1. the participants’ ages vary from 18-47, and 11 (33%) participants were between the age of 18-29,
while 15 (48%) of the total 32 single mothers were between 30-40, with the remaining 6 (20%) older than 40. 21 of the singe
mothers (66%) were divorced while 6 (19%) were the widow and the remaining 5 (16%) had never married. 5 participants (17%)
had a high school degree, while 5 (17%) had graduated from vocational schools, and 16 of the participants (49%) had an
undergraduate degree. The remaining 6 (18%) had a graduate degree. 2 of the fathers (6%) had only primary school education, 3
of them (9%) had an elementary school education, 7 (22%) had a high school degree, 5 (16%) had graduated from vocational
schools, 11 of them (34%) had an undergraduate degree, and the remaining 4 (13%) had graduate degrees. 14 of the single
mothers (45%) had only one child, while 13 of them (40%) had two children, and the remaining 5 (15%) had three children.

Table 1: Sociodemographic Characteristics of Sampling

Age N %
18-29 11 33
30-40 15 48
41-47 6 20
Marital Status

Married 0 0
Divorced 21 66
Widow 6 19
Never married 5 16
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Education

High School 5 17
Vocational School 5 16
Undergraduate 16 49
Graduate 6 18

Number of Children

1 14 45
2 13 40
3 5 15

As itisindicated at Table 2, 22 participants (70%) work at private sector while 7 of total 32 (23%) work at public sector and the
remaining 2 (7%) are self-employed. 5 participants (15%) work less than 40 hours per week while 15 of total (48%) work 40 hours
and 9 participants (27%) work 45 hours. The remaining 3 participants (11%) work longer than 45 hours per week. 6 participants
(17%) have less than 2 free days per week while 25 of total (77%) have 2 free days and the remaining 1 participant (2%) has more
than 2 days per week. 12 participants (37%) have less than 4 years of work experience while 10 of total (32%) have 5-14 years of
work experience and the remaining 10 participants (31%) have longer than 14 years of work experience. 11 participants (35%)
earn less than Turkish lira 3,500 per month while 10 of total (31%) earn between 3,500 and 5,500 liras. The remaining 11
participants (35%) earns more than 5,500 liras per month.

Table 2: Occupational Characteristics of Sampling

N %
Occupation Sector
Private 22 70
Public 7 23
Self-employed 2 7
Work hours per week
Less than 40 hours 5 15
40 hours 15 48
45 hours 9 27
Longer than 45 hours 3 11
Free days per week
Less than 2 days 6 17
2 days 25 77
More than 2 days 1 2
Work experience
4 years> 12 37
5-14 years 10 32
15< 10 31

Monthly Income
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3500 Turkish lira> 11 35
3501-5500 10 31
5501< 11 35

The in-depth interviews were aminimum of 65 minutes and a maximum of 90 minutes. The participants had children ages3-11.
The age of the single working mothers who volunteered to participate in the qualitative research varied between 32 to 48. 5
participants worked less than 40 hours per week. In comparison, 15 of them worked 40 hours, and 9 participants worked 45 hours.
The remaining 3 participants worked longer than 45 hours per week. 7 participants had less than 2 free days per week, while 25
had 2 free days per week. 12 participants had less than 4 years of work experience, while 10 of them had 5-14 years of work
experience, and the remaining 10 participants had more than 14 years of work experience.

To shed light on the emotional stability of single working mothers, open-ended questions were targeted to evaluate how:
e emotionallydrained participants feel regarding their work
e drained they feel after work
e fatigued theythink when they wake up in the morning
e strained theyfeel while they are working
e burnedout they feel regarding their work
e frustrated theyare with their job
e  hard they work
e stressed theyare
Inthe second part, open-ended questions regarding personal accomplishment aimed to evaluate how:
e easilytheyunderstand people’s (particularly their children’s) feelings
o effectively they deal with (particularly their children’s) problems
e positively theyinfluence others’ (particularly their children’s) lives

e  energetictheyfeel

easily they create a relaxed atmosphere at work and home
e worthwhile they feel
e calmlytheydeal with emotional problems at work and home
In the third part, intending to evaluate the resilience, open-ended questions were targeted to determine how:
e theytreat people at work and home
e calloustheyfeel

e emotionally hardened they feel about their job

much they care about their work and children

they feel when people at work and home blame them for an unrelated issue
In the last part, open-ended questions about involvement were asked to evaluate how:

e similartheyfeel to people at work and home
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e personallyinvolved they feel with their children’s problems and problems at work

e uncomfortable, they feel with the way they treat their children and people at work.
3. FINDINGS AND DISCUSSIONS

The research was conducted with 32 single mothers workingin private companiesin different industriesin Istanbul. Participants
were chosen from companies that employ more than 200 people.

Participants seemed divided between their roles at work and life. They place the highest value on their parenting role while also
being committed to their work roles. However, they think they spend the most amount of time at work and spend insufficient
time on parenting. Working single mothers believe their work roles have a heavier weight in their lives than their parentingrole,
but they believe their parentingroles also have great importance. As expected, the significance of work declines and the weight
of family role rises as the number of children increases. On the contrary, as the education level increases, the work role's
importance also increases, and the family role's weight declines. This is significantly related to career ambition and economic
capability to employ assistants in the home.

Younger participants see their working rolesas having a heavier weight in their lives. As an interesting observation, participants
who are older than 40 years of age see their working roles as having heavier weight in their lives than participants who are
between the age of 30 to 40. Thisis particularly related to higher expenditure requirements for babies (younger participants have
younger children) and young adults (elder participants’ children are younger adults who need university education or marriage
expenditures) compared to teenagers. Itis also related to higher career expectations at early ages for younger participants and
pressure to have enough savings for the pensionary period when it comesto the older age group. As work experience increases,
the weight of the work role on participants’ lives declines, but the family's role is mixed. Newcomers and seniors place higher
importance on work roles compared to those who have mid-level experience.

Participants think their responsibilities at work have a more significant impact on their duties at home than the impact of their
parenting responsibilities does on their responsibilities at work. It should be noted that they think both sides have moderate
impacts on each other. The older age groups see their duties as having a higher impact on their family livesthan the middle and
younger age groups, but itis still seen as having a moderate impact. The younger age group sees their family responsibilitie s as
having the highest impact on their work responsibilities, but it isstill seen asa low impact. This is mainly related to a higher care
requirement for babies. As an interesting observation, participants who have more than one child see their work responsibilit ies
and home affect each other at lower levels. Thisis mainly related to having more experiencein the parenting role. Education level
doesnot significantly impact the bilateral impact between the work role and family role.

The most dominant emotion participants feel is emotional exhaustion, significantly dominating all other emotions. The feeling of
personal accomplishment comes next, and the sense of depersonalization has the lowest significance. It should be noted that all
surfaces are low, suggesting dominant depersonalization. The older age group has the highest level of emotional exhaustion, while
the younger age group has the highest level of depersonalization and feelings of personal accomplishment. As the number of
children increases, emotional exhaustion and personal accomplishment decline while depersonalization increases. This is
significantly related to rising altruism which comes with each additional child. As the education level increases, all participants
feel emotional exhaustion, depersonalization, and personal accomplishment decline.

Participants feel strong support from their social circles while also feeling moderate supportfrom their organizations. The younger
age group feels the most increased support from their social circles and organizations. Greater support from social circles is
significantly related to younger parents. In comparison, greater support from organizations is related to sympathy/empathy for
the responsibilities of taking care of babiesand young children. The older age group feels lower support from their organizations
and higher support from their social circles than the middle age group. Thisis significantly related to the negative attitud e towards
older employees in Turkey and support from older children. As the number of children or education level increases, feelings of
social and organizational support decline.

The literature supportsthe findingsin this study that women without children have substantially higheroccupational participation
than women with children; contrary to this, women withyounger children outperformed womenwith older children (Balaji, 2014).
Thisisstrongly linked to our finding that the more time and energy spent on caring for children (younger participants have younger
children) affect parents' labor market appraisal, especially mothers with younger children. Young mothers seem to be more
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ambitiousin the business environment even though physically they get tired more than the working mothers with older children.
Beingsingle also increasesthe level of motivation because young single working mothers have more responsibilities.

Single working mothers seemed to have a divided identity at work and in life. They gain the highest value in their caregiving
position at home while raising children. However, they are still regular employees and have no significant difference from other
colleagues. Single working mothers feel less significant in the business environment even though they feel that they spend more
time at work than the time they spend with their children. According to Barnett & Marshall (1992), if the educational level
increases, the job role's weight increases for single mothers. Therefore, the weight of the parental role decreases comparatively.
This is primarily associated with career ambition and the economic capacity to hire assistantsto help at home.

In addition to the quantitative problems of total working hours, a significant debate has emerged that the more qualitative i ssues
of whether playing multiple roles are beneficial or detrimental to one's well-being. Previous studies have generally supported the
idea of role enhancement from a research perspective, namely that various rolesincrease the strength, reputation, wealth, and
emotional satisfaction of an individual (Waldron & Jacobs, 1989; Arber, 1991; Roxburgh, 1997; Kopp & Ruzicka, 1993).

Another essential findingis that younger participants see their work roles as having greater weight in their lives, while participants
older than 40 see their work roles as having greater importance. This islinked to higher early-age career aspirations for younger
participants and pressure for the elderly to have adequate savings for their retirement. As work experience increases, the job
position's weight on participants' lives decreases (Hibbard & Pope, 1991). Compared to those who have mid-level experience,
beginners and seniors see a more significant meaningin their work positions.

In thisstudy, there was no evidence of the single working mothers having feelings of guilt. This finding will give the literature and
future studies a fresh perspective. This research's incongruency with the previous literature can be due to the social and peer
pressure on single mothers in Turkey. This incongruency caused by social anxiety should be researched more thoroughly in the
following studies.

Emotional exhaustion is the most dominant emotion participants experience, significantly dominating all other emotions. Next
comes the sense of personal success, with the feeling of depersonalization being experienced the least. It should be noted th at
indicating dominant depersonalization for all participantsis insufficient. The highest level of mental fatigue is experienced i n the
older age group, while the younger age group has the highest depersonalization levels. Emotional exhaustion and personal
achievement decrease as the number of children increases. There is a significant link to increasing altruism for each additional
child when the participants have a higher level of education, both mental fatigue, depersonalization, and personal detachment
decline.

4. CONCLUSION

Research results suggested that demographic factors such as age, education level, and work experience impact life -work balance
and resilience at single working mothers' work. The number of children also has a direct impact. Resultsare mainly parallel with
previousresearch findings, suggesting that women from higher socioeconomic levels are more comfortable with their resilience
at work and work-life balance practices. Accordingly, the level of education positively impacts women’s resilie nce and leads to
more balanced/satisfying lives. Also, newcomers face more significant problems compared to experienced single working
mothers.

Additionally, single working mothers also feel divided between their responsibilities at work and home in paral lel with other
women. In line with previous research, single working mothers also feel exhausted and depersonalized. Emotional exhaustion
increases as age increases, while depersonalization is seen higher in younger age groups.

This paper also contributes to the literature by introducing a perspective from single-mothers’ idiosyncratic problems and
practices regarding life-work balance and resilience at work. It also underlines that a gender perspective is required in
organizational sciences on the concepts in question and the necessity of developing a more humanistic approach in labor force
research.

Single working mothers suffer from a lack of counterparts who can listen and consider their problems and solution proposals.
Their demands cover awide range, including better working conditions, higher education opportunities, kindergartens, and child
allowances. They are aware of their problems and necessary solutions, but the problem is that they do not have the power to
make their employerslisten to their demands. They are not aware of others having similar issues to their own therefore do not
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see the importance of coming together and the possibility of forming a union. Due to strict individualization, they feel lone ly in
their struggle with life, work, and children.

Many of these findings can be exciting for academicians who are eager to understand working mothers and searching for ways to
improve their work-life balance and performance at work. Additionally, the exploratory research findings can be studied on an
affirmative basis to see if the outcomeswill be similar fora more comprehensive sample range. The sample of 32 single working
mothersin thisstudy isa limitation and can be extended to retrieve deeperinsights for working mothersin different sectors. The
results could be significantly different for single working mothersin the public sector.

Focusing only on the private sector is one of the significant limitations of this study. Subsequent studies can be conducted
qualitatively or quantitatively to understand single working mothers' work-life balance in a governmental sector as there can be
an entirely different employer mentality.
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