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Views of Students Regarding Problems Encountered in
Postgraduate Education: A Phenomenological Research’

Ogrencilerin Lisansusti Egitimde Karsilastiklar Sorunlara Iliskin Gorusleri:
Bir Olgu Bilim Arastirmasi®

Alper YETKINER, Murat iNCE

ABSTRACT

High-quality manpower is needed greatly in development process. A successful and qualified postgraduate education is rather important
for especially underdeveloped and developing countries in order to raise this manpower that is highly needed. Due to these reasons, there
is a need for giving importance to postgraduate education and solving the problems in the field (Seving, 2001). In this study; it is aimed
to determine the problems that the individuals studying postgraduate education at Institute of Education Sciences encounter and to offer
solutions concerning the problems encountered. In this study, qualitative research method and phenomenological research was used. The
participants studied postgraduate education in different majors and departments in the Institute of Education Sciences at a state university
Data of the study was collected with semi-structured interview schedule designed by the researchers. The data collected in the study were
analyzed by content analysis technique. The study findings revealed that postgraduate students had mainly problems of foreign language
and Academic Personnel and Postgraduate Education Entrance Exam (ALES), problems of getting permission from their institution or
school, communication problem with thesis supervisor and problem of toilsomeness of thesis writing process. In the conclusion section,
recommendations regarding the problems encountered by students in postgraduate education are made.
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0z

Kalkinma siirecinde, yiiksek nitelikli insan giiciine biyiik gereksinim duyulmaktadir. Gereksinim duyulan bu insan giiciiniin
yetistirilmesinde ise bagarili ve nitelikli bir lisansiistii egitim, 6zellikle de az gelismis ve gelismekte olan iilkeler igin oldukg¢a 6nemlidir.
Bu nedenlerden dolay lisansiistii egitime gereken énemin verilip, alandaki sorunlarin da ¢éziilmesi gerekmektedir (Seving, 2001). Bu
aragtirmada, egitim bilimleri enstitiisiinde lisanststii egitim goren bireylerin yasadiklar: sorunlarin belirlenmesi ve yasanan sorunlara
iliskin ¢6ziim 6nerilerinin olusturulmas: amaglanmustir. Aragtirmada nitel ydntem ve olgu bilim deseni kullanilmistir. Aragtirmanin ¢alisma
grubunu bir devlet tniversitesi enstitiisiinde farkli bolim ve anabilim dallarinda lisansiistii egitim goren, katilimailar olusturmusgtur.
Aragtirmanin verileri, aragtirmacilar tarafindan olusturulan yar1 yapilandirilmis gériisme formu ile toplanmugtir. Verilerin ¢6ziimlenmesinde
igerik analizi yonteminden yararlanilmigtir. Aragtirmanin baghca bulgularindan elde edilen sonuglara gore; 6grenciler yabana dil ve
ALES sorunu, ¢alistiklar1 kurumlardan izin alamama sorunu, tez danigman ile iletigim sorunu ve tez yazma siirecinin yoruculugu sorunu
konularinda goriislerini dile getirmislerdir. Sonug bolimiinde, lisansiistii egitimde 6grencilerin karsilastiklar: sorunlara yonelik 6nerilerde
bulunulmustur.

Anahtar Sézciikler: Lisansiistii egitim, Lisansiistii egitimin sorunlari, Gériisme, Ogrenci goriisleri

*This study was presented at the “3" International Congress on Curriculum and Instruction” (October 22-24, 2015, Gukurova University, Adana, Turkey).
*Bu calisma, “3. Uluslararasi Egitim Programlari ve Ogretim Kongresi’nde (22-24 Ekim 2015, Cukurova Universitesi, Adana, Tiirkiye) bildiri olarak sunulmustur.

Alper YETKINER

Ankara University, Faculty of Educational Sciences, Department of Curriculum, Ankara, Turkey

Ankara Universitesi, EGitim Bilimleri Fakiiltesi, E§itim Programlari Béliimii, Ankara, Tiirkiye

Murat INCE (&)

Bulent Ecevit University, School of Foreign Languages, Department of Basic English, Zonguldak, Turkey
Biilent Ecevit Universitesi Yabanci Diller Yiiksekokulu, Temel ingilizce B6limii, Zonguldak, Tiirkiye
muratince20@hotmail.com

Received/Gelis Tarihi :18.03.2016
Accepted/Kabul Tarihi: 29.12.2016

373
Cilt/Volume 6, Sayi/Number 3, Aralik/December 2016; Sayfa/Pages 373-383



Yiksekégretim ve Bilim Dergisi/Journal of Higher Education and Science

INTRODUCTION

In modern world where the information increases fast, the
production and consumption of information is of great impor-
tance. Information age requires individuals not only to use
information but also to produce and consume information so
as to solve problems (Oguz, 2004). Education systems bear
tremendous responsibilities for the production, education and
dissemination of information. (Karakutik, 2002).

Postgraduate education is a type of higher education that
starts after the completion of undergraduate education and
involves master and doctorate degrees (Agiralioglu, 2013). In
Turkey, postgraduate education involves the stages of master
degree, doctorate degree, specialty in medicine and proficiency
in art. Postgraduate education comprises the activities of
education, training, scientific researches and practices with
respect to undergraduate education (Seving, 2001). The aim
of postgraduate education and training is to raise researchers
who are productive, responsive to the problems of country and
highly creative individuals (Sayan & Aksu, 2005). Postgraduate
education can be stated to be an education program, the aim
of which is to teach individuals how to do research according to
their interests consequent to their undergraduate education,
to help produce science and to raise scholars (Nayir, 2011).
Ozmentes and Ozmentes (2005) emphasized that any problem
that was encountered throughout postgraduate education
period had also an effect on student success by stating that
needs, expectations and views of students affect their success.
Thus, they remarked that postgraduate education curriculum
shall be evaluated from students’ points of view.

There are a lot of research studies on postgraduate education in
literature. In these studies, the problems encountered during
postgraduate education was tried to be detected through
different data collection tools and academic and personal
problems were underlined (Coruk, Cagatay & Oztiirk, 2016;
ibis, 2014; Karakiitiik, Aydin, Abali & Yildirim, 2008; Ozmen
& Gig, 2013). When the research studies are examined, it is
noticeable that some of the individuals who get postgraduate
education in education institutes are academicians, teachers
in public schools or private schools or specialists and the
others working at different sectors. And a part of individuals
who get postgraduate education is known to be only students
working at nowhere. The perspectives and problems of
individuals related to postgraduate education may differ as
they have different occupations and working conditions.
The problems that may be encountered by individuals who
are graduates of the faculty of education and head towards
academician ship may be different from the problems that may
be encountered by individuals who are not graduates of the
fac- ulty of education and prefer academicianship in the faculty
of education. Moreover, the problems of individuals who work
at a public shool, private sector or any area out of education
may also become different. When literature is examined, the
problems the students had during postgraduate education
can be seen in studies on postgraduate education. In their
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study in which they aimed to examine teacher candidates’
expectations from the system and uncover the problems,
Baser, Narli and Gilinhan (2005) came to the conclusion
that most of the postgraduate students considered that
postgraduate education had to be received by every teacher.
On the other hand, in a study conducted by Oluk and Colak
(2005), it was revealed that as that teachers did not use their
legal permission to get postgraduate education, Ministry of
National Education did not provide any financial support for
postgraduate education and postgraduate education did not
result in any salary increase. Sayan and Aksu (2005) found out
that individuals who got postgraduate education without being
academician especially had problems of finding not enough
time, weak contact and guidance by advisor and being pushed
into the background throughout postgraduate education. In
studies, it is noticeable that different problems were detected
with regard to postgraduate education.

When the encountered problems are considered, it is quite
apparent that contemporary postgraduate education cur-
riculums that are knitted with scientific approaches, provide
generations with high education efficiency and have the aim of
raising prospering individuals are necessary. Considering these
facts, the aim of this study is to detect problems encountered
by the individuals getting postgraduate education in the insti-
tute of education sciences and to offer solution accordingly.

METHOD
Research Design

In this study, qualitative research method and phenomenol-
ogy research were used as comments of the students who get
postgraduate education in different majors and departments
of the Institute of Education Sciences of a state university are
detected. Data sources of phenomenology research design,
the purpose of which is to reveal perceptions and experiences
related to the facts of which individuals are aware, but about
which they don’t have in-depth information, are individuals
and groups who may encounter, express or reflect the fact
and interviews of basic data collection technique (Yildirm &
Simsek, 2006). According to Creswell (1998), phenomenol-
ogy research is definition of a fact or an event exclusive to an
individual. Exclusive fact or events in this study are problems
encountered by students in postgraduate education.

Participants

In this study, purposeful sampling method was used as it is
an effective method for revealing the circumstances in detail
to reach extensive information and criterion sampling was
practiced in this context. In the study, students who are cur-
rently getting postgraduate education were taken as criteria
since the problems encountered by them are examined. Total
20 students, 10 master degree and 10 doctorate degree stu-
dents, took part in the research. Participant students are cur-
rently getting postgraduate education in different majors and
departments of the Institute of Education Sciences of a state
university.
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Data Collection Tools

In this study, the technique of semi-structured interview
among qualitative research methods was used due to the aim
of detailed examination of views of the students who are cur-
rently getting postgraduate education in different majors and
departments of the Institute of Education Sciences of a state
university about the problems they encountered during their
education. According to Bogdan and Biklen (1998), interview
is a dual conversation that is had with two or more people to
get information in accordance with a certain purpose. The big-
gest convenience the technique of semi-structured interview
provides a researcher is that interview is made depending on
pre-prepared interview protocol which provides more system-
atic and comparable information (Yildirrm & Simsek, 2006).
In this study, the technique of semi-structured interview was
preferred since a format was necessary which enabled extra
questions and explanations in order to detect what kind of
problems students encounter throughout postgraduate educa-
tion period and what their expectations about postgraduate
education are.

Interview form was tried to be suitable for the aim of the
research by taking expert opinions. According to the feedbacks
from experts; necessary corrections were made on the form,
some questions were omitted and the form was put into final
form. A pilot interview was made with a student who is cur-
rently studying for master degree in the department of cur-
riculum development in the Institute of Education Sciences to
test interview questions. After the interview recorded answers
were written down. Content validity of the interview form to
be used for research was detected and the questions were
found sufficient with the pilot scheme. The questions in the
interview form are respectively listed below:

1. What is your postgraduate education field? Why did you
prefer this field?

2. Do you work at anywhere? Is your postgraduate education
beneficial for your institution?

3. What is your job title in your institution?

4. Which stage of postgraduate education are you? (If you are
studying for master degree: “Do you consider studying for
doctorate?”)

5. What was your reason to get postgraduate education?
What were your expectations before education and to
what extent were they fulfilled?

6. Was there any problem you encountered in terms of
entrance requirements while starting your postgraduate
education?

7. Are you getting your postgraduate education in your home
city or any other city? What are the effects of this situation
on your education?

8. Was there any problem you encountered during course
stage?

9. Was there any problem you encountered during thesis
stage?

10. Was there any problem you encountered other than these
problems?

Data Collection Process

Research data were collected through semi-structured inter-
view form. In such an interview, researcher can reach differ-
ent data by exceeding hard limits of unstructured interview
(Altinisik, 2002). Interview questions are generally asked to an
interviewer systematically and in a fixed order (Berg, 1998).
During interview, interviewer is allowed to answer questions
at his/her will and some extra explanations can be made about
the topic when required (Yildirim & Simsek, 2006).

Research data were collected with interviews had in the Fac-
ulty of Education Sciences at a state university between the
dates of September 14™ — 20" 2015. Interviews took 40 to
120 minutes. A suitable place was prepared for the interview
in accordance with the permission of participants, data were
recorded with recorder and 20 participants were interviewed.
At the beginning of the interview, a copy of questions was given
to the participants so that they could examine them. Questions
were asked to each participant in a different order.

Data Analysis

Analysis of data collected from interviews made and com-
pleted with NVivo, a computer-based data analysis program,
and through content analysis which is the most used method
among the types of qualitative analysis. Content analysis is a
method that is generally used for the analysis of written and
visual data. A deductive way is followed in this method. In con-
tent method, researcher firstly develops categories related to
research subject (Silverman, 2001).

In semi-structured interview, the answers given by the students
to the questions were analyzed through content analysis and
each answer were written down. Collected data were digitized
and research findings were given as tabular.

Reliability and Validity of Research

Relevant literature was examined for the reliability and validity
of this research and those were made (Odom et al., 2005) :
* Researcher flexibility was provided.

* Support of another researcher was received at the coding
stage of data and cooperative study was made.

* Data about when and with whom the interview was had
and how long it took were recorded as tabular.

* Enough time was spent on field by making in-depth inter-
view with participants and making researches of relevant
documents.

FINDINGS

In this part, findings obtained from the answers of participants
are shown. Answers were analyzed and loadings were exam-
ined.
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First question was aimed at determining what their postgrad-
uate education fields was and why they preferred that field.

20 participants stated the departments where they got post-
graduate education as below:

* 4 (2-phd. student, 2-master student), curriculum develop-
ment

* 1 (master student), special education

* 1 (phd. student) education sociology

¢ 1 (phd. student), education administration

* 1 (master student) computer and instructional technologies
education

* 1 (master student) social sciences education
* 1 (phd. student) Turkish education

* 3 (1-phd. student, 2-master student) psychological services
in education

¢ 1 (phd. student) fine arts education

e 1 (master student), preschool education

* 5 (3-phd. student, 2-master student) assessment and
evaluation

Students stated their reasons to get postgraduate education
as below:

* To be interested in (4-phd. student, 3-master student)

* The specialize in educational sciences (2-phd. student)

* To be an academician (1-master student)

* Not want to work at Ministry of National Education (2-phd.
student)

* To gain a sociological perspective (1-phd. student)

* Similarity to undergraduate education (1-phd. student,
1-master student)

* To examine shifts from education to society (1-phd. student)

* Tostudy in a field other than his-her undergraduate field of
study (1-master student)

* To specialize in educational sciences (3-phd. student,
6-master student)

Second question was aimed at determining whether they
worked in any institution and if they worked, whether their
postgraduate education was beneficial for their workplace.

In research, all the participants were indicated to be working.
As seen in Figure 2, the view that postgraduate education is
beneficial for their workplace was stated by the participants.
The views of the participants are as below:

* 3 (phd. student), it contributed to my institution

* 1 (master student), to prepare projects on behalf of my
institution

e 7 (6-phd. student, 1-master student), education is a part
of my job

* 2 (1-phd. student, 1-master student), to make researches
on behalf of my institution
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* 7 (5-phd. student, 2-master student), to apply learned
information at workplace

* 1 (master student) it enabled me to specialize in my institu-
tion

That all of the participants stated their postgraduate education

had positive impacts for their institution can be accepted as

an indicator which shows that, whether master or doctorate
degree, postgraduate education achieves its objectives.

Third question was aimed at determining what job titles of
the participants in their institutions were.

The participants stated their job titles in their institution aas
below:

¢ 1 (master student), teacher (private school)

* 13 (9-phd. student, 4-master student), research assistant

* 1 (phd. student), lecturer

* 5 (master student), teacher (public school)

That individuals who get postgraduate education in the Insti-
tute of Education Sciences are academicians and teachers is an
expected situation. Since, the objective in figure 3 was to give

information about the institutions the participants worked at,
such information was necessary.

Fourth question was aimed at determining which stage of
postgraduate education the participants were and whether
the ones who got master degree considered getting doctor-
ate’s degree later.

The participants stated their stages in postgraduate education
as below:

* 2, master course stage

* 8, master thesis stage

* 10, consider getting doctorate degree

* 1, doctorate course stage

* 9 doctorate thesis stage

That all of the participants who had master degree considered

getting doctorate degree can be accepted as an indicator show-
ing that they want further specialization in the area.

Fifth question was aimed at determining what their reasons
to get postgraduate education were and what expectations
of them had been before starting and to what extent their
expectations fulfilled.

The participants stated their reasons to get postgraduate edu-
cation as below:
* 1 (phd. student), necessary for my job

* 2 (1-phd. student, 1-master student), to make academic
study

* 11 (5-phd. student, 6-master student), to improve myself
* 1 (phd. student), to raise good educators
* 12 (7-phd. student, 5-master student), to be academician
* 1 (master student), to be a good teacher
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Benefits of Postgraduate
Education to Workplace

itinabled meto

comment stating
benefits

&

education is a part of to make rese

Figure 2: Views of participants about
whether their postgraduate education was
beneficial for their workplace.

#

Job Definition in The Institution

Figure 3: Job titles of the participants in their
institutions.
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master's degree
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Postgraduate Education
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master thesis
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| think of continuing my
doctorate education

doctorate course

doctorate
disseriation stage

Figure 4: Postgraduate education stages of

the participants.
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my job
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Reason for
Fostgraduate Education
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into science

to be a good
teacher
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not to become blunt
while teaching in the
Ministry of Mational
Education
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academician academic study

to improve

to raise good
educators

myself

Figure 5: Views of the participants about their
reasons to get postgraduate education.

1 (phd. student), to contribute into science

1 (master student), not to become blunt while teaching in
a state school

Differentiation between the reasons to get postgraduate edu-
cation can be associated with different perspectives of indi-
viduals. Information about the expectations of the participants
from postgraduate education and the degree of fulfillment is
given in Figure 6:

The participants stated their expectations and degree of fulfill-
ment as below:

1 (phd. student), expectation for research (fulfilled)

6 (2-phd. student, 4-master student), expectation for get-
ting qualified education (fulfilled)

6 (2-phd. student, 4-master student), expectation for taking
lesson from prominent names of field (fulfilled)
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2 (phd. student), expectation for progression by virtue of
lecturers (1 fulfilled, 1 unfulfilled)

1 (phd. student), expectation for making joint projects with
lecturers (unfulfilled)

1 (master student), expectation for taking qualified course
(fulfilled)

3 (2-phd. student, 1-master student), expectation for hav-
ing comprehensive knowledge of the field (fulfilled)

1 (phd. student), expectation for studying cooperatively
(unfulfilled)

1 (master student), expectation for academic publishing
(unfulfilled)

1 (phd. student), expectation for attending scientific com-
munity (unfulfilled)
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Figure 6: Views of the participants about their expectations from postgraduate education.

As seen in Figure 6, it is impossible to make a comment that
expectations of all the participants from postgraduate educa-
tion were fulfilled or will certainly be fulfilled. In spite of dis-
advantages, whether the differentiation of expectations from
postgraduate education or unfulfillment of some expectations,
postgraduate education continues.

Seventh question was aimed at determining whether they
encountered any problem related to admission requirements
at the beginning of postgraduate education.

The participants stated the problems they encountered as
below:

* 3 (1-phd. student, 2-master student), foreign language
problem

¢ 1 (phd. student), validity period of ALES

* 1 (phd. student), written exam problem

* 1 (master student), non-objectiveness of interview

¢ 15 (8-phd. student, 7-master student), no problem
Necessary conditions should be provided before starting post-
graduate education. Thus, individuals must learn necessary

conditions before starting postgraduate education. On the oth-
er hand, universities and institutes should take responsibility

for the problems such as injustice of admission examinations.
Postgraduate education programs should be opened under the
leadership of fair lecturers so that fair admission conditions
can be provided.

Eighth question was aimed at determining where the par-
ticipants finished their postgraduate education and what the
effects of this situation on their education were.

13 (7- phd. student, 6-master student) of the participants who
finished their postgraduate education in home city stated their
views as below:

* 11 (7-phd. student, 4-master student), | have no problem

* 1 (master student), | have the problem of getting permis-
sion from the institution | work at

* 1 (master student), | don’t have time problem
7 (3- phd. student, 4-master student) of the participants who

finished their postgraduate education in other cities stated
their views as below:

* 1 (master student), to become distanced from academic
area

* 5 (3-phd. student, 2-master student), the problem of dis-
tance and time
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Fosigraduste Education
o Completed
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Figure 7: Views of the
participants about the problems
the encountered at the beginning
of postgraduate education.

Figure 8: Views of the
participants about where they
finished their postgraduate
education.

* 2 (master student), fatigue during courses The participants stated their problems at course stage as

e 2 (phd. student), weak contact with advisor below:

¢ 1 (phd. student), there is no one for consultancy ¢ 1 (phd. student), the courses are unqualified

* 1 (phd. student), | have the problem of getting permission * 1 (phd. student), lectures regard students as inadequate
from the institution | work at * 1 (phd. student), personal inadequacies

Itis of course impossible for all individuals to take postgraduate * 2 (1- phd. student, 1-master student), prejudices of lectur-

education in their home cities. Due to a set of problems, some ers in courses

of them have to get postgraduate education in other cities. No 1 (phd. student), not being able to take intended courses

wonder this situation may have negative effects on education due to the attitude of head of department

processes of individuals.

* 2 (phd. student), unfair evaluation

Ninth question was aimed at determining whether the par- * 1 (phd. student), imposed courses

ticipants had problems at course stage of their postgraduate
education.

380

* 1 (master student), obligation of scientific preparation
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Figure 9: Views of the participants about the
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of postgraduate education.
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Figure 10: Views of the participants about
the problems they encountered at thesis
stage of postgraduate education.

11 (3-phd. student, 8-master student), no problem

That students encounter a set of problems during course
stage is no wonder quite normal. However, what matters is
to prevent such problems’ hindering postgraduate education
process. Thus, both individuals who get postgraduate educa-
tion and the lecturers who contribute to them should take
responsibilities accordingly.

Tenth question was aimed at determining whether the par-
ticipants had problems at thesis stage of their postgraduate
education

The participants stated their problems at thesis stage as below:

1 (master student), tiring and boring side of writing a thesis

2 (phd. student), delay due to advisor’s late reading of
thesis

2 (phd. student), not being able to contact with advisor
during this period

Cilt/Volume 6, Sayi/Number 3, Aralik/December 2016; Sayfa/Pages 37

6 (5-phd. student, 1-master student), not being able to
receive enough consultancy

2 (1-phd. student, 1-master student), delays arising from
scientific errors

9 (2-phd. student, 7-master student), no problem

Thesis stage, which is on of the most important stages of post-
graduate education may become tiring due to some problems.
Individuals should consider this stage as a positive process for
their personal and occupational development rather than an
obligatory duty.

Tenth question was aimed at determining whether the par-
ticipants had any other problems.

The participants stated other problems in postgraduate educa-
tion process as below:

* 1 (phd. student), Prejudices against my competence for

postgraduate education as | am an OYP research assistant
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Prejudices against my
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| am an OYP research
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related to post
graduate education

L

advisor's reflecting
his-her own
problems to

students

Figure 11: Views of the
participants about other
problems they encountered
in postgraduate education

* 2 (phd.student), problems between lecturers affect course-
thesis stages

* 1 (master student), delays in postgraduate education pro-
cess due to personal problems

¢ 1 (phd. student), negative effects of research assistant’s
workloads to courses

¢ 1 (phd. student), problems arising as there aren’t common
standarts among all universities with regard to postgradu-
ate education

* 1 (master student), indifference of units related to post
graduate education

* 1 (phd. student), advisor’s reflecting personal problems to
students

* 13 (5-phd. student, 8-master student), no other problems
CONCLUSION

The postgraduate education field of the participants in this
study was seen to be preschool education, assessment and
evaluation, curriculum development, special education, com-
puter and instructional technologies education, social sciences
education, Turkish education, psychological services in educa-
tion and fine arts education. The reasons of the participants
to prefer these areas were detected as; to be interested in, to
specialize in educational sciences, to be an academician, to be
employed in Ministry of National Education, to gain a socio-
logical perspective, similarity to undergraduate education, to
examine shifts from education to society, to study in a field
other than his/her undergraduate field of study, to specialize
in his/her undergraduate field of study.

Furthermore, it was detected that all of the participants
worked at an institution and their postgraduate education was
beneficial for their workplace. The benefits of postgraduate
education for workplaces can be summarized as; enabling to
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specialize in job, applying learned information in working area,
enabling to make researches on behalf of the institution and
contributing to the institution by preparing projects on behalf
of the institution.

The reasons of the participants to get postgraduate education
can be stated as; to make academic study, to improve himself/
herself academically, to raise good educators, desire to become
a successful academician and teacher, to contribute to science
and not want to work in the Ministry of National Education.

The expectations of the participants from postgraduate educa-
tion and the degree of fulfillment can be summarized as; to
make research (fulfilled), to get qualified education (fulfilled),
to take lesson from prominent names of the field (fulfilled),
to progress by virtue of lecturers (unfulfilled), to make joint
projects with lecturers (unfulfilled) and academic publishing
(unfulfilled).

It appeared that, at the beginning of the postgraduate educa-
tion, the participants encountered such problems as; foreign
language, validity period of ALES, written exam and non-objec-
tiveness of interview.

It came out that some of the participant encountered the
problem of getting permission from the institution; some of
the participants who got their postgraduate education in a dif-
ferent city encountered the problems of being distanced from
academic area, distance and time and some others encoun-
tered such problems as fatigue in lessons and weak contact
with advisor

Moreover, it was detected that the participants encountered
at course stage such problems as; unqualified lessons, view
of lecturers on students’ in efficacy in the courses, personal
inadequacies, prejudices of lecturers, not being able to take
intended courses due to the attitude of head of department,
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not making a fair evaluation and obligation of scientific prepa-
ration. On the other hand, they encountered at thesis stage
such problems as; delays arising from scientific errors, not
being able to receive enough consultancy, delay due to advi-
sor’s late reading of thesis and thesis writing process’ becom-
ing tiring and boring

According to another result of the research, the participants
stated such problems as; prejudices against OYP research assis-
tant about competence of them for postgraduate education,
lecturers’ reflecting problems between them to course-thesis
period, delays in postgraduate education period due to per-
sonal problems, advisor’s reflecting his-her personal problems
to students, indifference of units related to postgraduate
education, lack of common standards among universities
with regard to postgraduate education and negative effects of
research assistant’s workloads to courses.

Recommendations regarding the problems encountered by
students in postgraduate education are as below:

* Undergraduate students can be enabled to visit postgradu-
ate educational environments so that problems in their
mind’s about postgraduate education can be solved.

* Offices can be set up for consultancy about postgraduate
education for undergraduate and graduate students.

* Both academicians and postgraduate education students
can provide consultancy in such offices.

* The condition of foreign language may remain as a condition
for postgraduate education, but educational environments
can be established by relevant departments and programs
for students to academically improve their knowledge of
foreign language during postgraduate education.

* “Blind evaluation” can be carried out for fair evaluation of
written exams. A certain rate of written exam can be used
for candidate selection.

* Interviews can mainly focus on introduction of nominee,
self-expression and level of interpretation.

* Environments can be established where lecturer-student
and student-student collaborations can be provided.

* Common lessons can be given by lecturers from the same
university in order to enhance interaction.

* Common lessons can be given by lecturers from different
departments of the same university in order to enhance
interaction.

¢ Common lessons can be given by lecturers from different
universities in order to enhance interaction.

* Online distance education option can be provided for post-
graduate students coming from a different city.

* The number of environments can be increased where
lecturers of the department and postgraduate education
students can come together and have exchange of ideas.

* Quality of postgraduate education can be enhanced by
detecting common standards between all universities.
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