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Abstract

This study aimed to examine the distance education model in Tutrkey from the perspective of tourism education,
which heavily includes applied courses, and to test its functionality in this way. Qualitative research methods were
used in the study. The interview method was used to collect data. The obtained data were subjected to content
analysis using the MAXQDA software. In addition, SWOT analysis of the distance education model in Turkey has
been made using the obtained data. According to our findings, the strongest aspect of the distance education model
is that it makes education sustainable. Moreover, it is emphasized that the model includes many opportunities to
provide the necessary information and infrastructure for similar crises in the future. Besides these positive aspects,
we also identified some negative consequences of the distance education model, including threats such as reducing
students’ sense of responsibility and weaknesses such as the inability to carry out the applied courses in the field of
tourism.
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Uzaktan Egitim Perspektifinden Pandeminin Turizm Egitimine Etkileri

Oz

Bu caligma, Tirkiye'deki uzaktan egitim modelini, agirliklt olarak uygulamali dersler iceren tutizm egitimi agisindan
incelemeyi ve bu sekilde modelin islevselligini test etmeyi amaglamaktadir. Arastirmada nitel arastirma yéntemleri
kullanilmistir. Veri toplamak i¢cin miilakat yontemi kullanilmistir. Elde edilen veriler MAXQDA yazilimu kullamilarak
icerik analizine tabi tutulmustur. Ayrica elde edilen veriler kullanilarak COVID-19 déneminde uygulanana
Turkiye'deki uzaktan egitim modelinin SWOT analizi yapilmistit. Bu kapsamda, uzaktan egitim modelinin en giicli
yanu, egitimi strdurilebilir kilmasidir. Ayrica modelin ileride yasanabilecek benzer krizler i¢in gerekli bilgi ve altyapiy1
saglamaya yonelik pek ¢ok firsat icerdigi vurgulanmaktadir. Bu olumlu yonlerinin yant sira, 6grencilerde sorumluluk
duygusunun azaltilmasi gibi tehditler ve turizm alaninda uygulamali derslerin gerceklestirilememesi gibi zayifliklar da
dahil olmak Gzere uzaktan egitim modelinin bazi olumsuz sonuglari da belitlenmistir.
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Introduction

The coronavirus (COVID-19 or 2019-nCoV), first revealed in Wuhan, China (Corman et al., 2020, p.
23; Gralinski & Menachery, 2020, p. 1-2) in December 2019, has spread around the world and became a
global health problem (Munster, et al., 2020, p. 692; Chang et al., 2020, p. 1092; Wang et al., 2020, p. 470;
Menachery et al., 2020, p. 1-2). There have been various assumptions on the emergence of COVID-19.
The most emphasis was put on assumptions on the consumption of animals served as fish in the city of
Wuhan (Wang et al., 2020, p. 472; Holshue et al., 2020, p. 930; Perlman, 2020, p. 962), such as bats (Chu
et al., 2020, p. 949) and pangolins (Lam et al., 2020; Wong et al., 2020). Belonging to the B generation of
the beta coronavirus family, COVID 19 (Wang et al., 2020, p. 473) is associated with coronaviruses such
as SARS and MERS, which also appeared in recent years. However, over time, it has been mutated and
became different from the others (Backer et al., 2020, p. 1).

Even though COVID-19 has a lower rate of mortality compared to the other coronaviruses, its very
rapid spread makes this type of virus more dangerous (Chu et al., 2020, p. 450). The virus was found to
have an incubation period of 6.4 days and a reproduction number of 2.24-3.58, and it is transmitted to
humans through droplets or by physical contact. The main symptoms are high fever and dry cough
(Huang et al.,, 2020, p. 498), but it also presents with symptoms such as fatigue, headache, and sputum
(Paules et al., 2020, p. 708). The COVID-19 virus specifically damages the lungs and causes death in
humans by respiratory problems and organs failure (Chen et al., 2020, p. 507). According to data from the
Wortld Health Organization (WHO), 2,078,605 people worldwide have been infected, and 139,515 people
have died due to COVID-19 since the first time the virus was detected and until April 17th, 2020 (WHO,
2020). Because the virus is easily transmitted to humans, it has spread increasingly fast, and this led to
many changes in global balances. To reduce the spread of the virus, many countries including China, Italy,
Greece, Japan, and Turkey have imposed curfews, partially or across the country. The efforts to reduce
the spread have affected many areas of life and have brought life to a standstill. The main area that has
been affected by COVID-19 is education.

Many countries have paused education, some even bringing it to a halt (Crawford et al., 2020, p. 2).
In Turkey, various measures were taken regarding education after the first case of COVID-19 was seen in
the country. First, short-term measures were taken within this scope by the Presidency of Turkey . Then,
the Council of Higher Education, which all the universities of Turkey are affiliated with, decided on
18.03.2020 to continue education at universities through distance education in the Spring term of the
academic year of 2019-2020 (YOK, 2020). However, there have been some concerns about the
applicability of this process in certain institutions, faculties, or departments due to their qualifications. In
light of this information, we aimed to reveal the functionality of the distance education model in tourism
departments, which mainly consists of applied courses.

Literature Review and Research Question

Depending on the type of crisis that occurs in a country, the education system may remain
unaffected. However, in crises such as natural disasters, wars, or epidemics, education systems are
affected, and students' right to education is compromised. The world has witnessed the COVID-19
epidemic affect the whole world and change lives in many ways. To prevent the spread of the virus, many
countries have decided to pause education processes. This forced educators and administrators to develop
new solutions and strategies to maintain educational activities at all stages. In this regard, many institutions
of higher education in various countries have switched to the distance education model to ensure
continuity in education. Compared to formal education, distance education has a more flexible structure,
imposes more responsibilities on students, and offers different options for providing learning
(Zayapragassarazan, 2020, p. 3).

In this context, it is safe to say that the competition between distance and formal education models
has gained a new perspective due to the COVID-19 pandemic. The distance education model conducted
by experts (Kumar et al., 2019, p. 1958) might have disadvantages such as a weak communication process,
but it should be noted that it has some important advantages as well. Some of these advantages are that
lessons can be recorded in a way that they can be viewed afterwards, these recordings can be paused and
replayed, subtitles can be used in case the teacher talks too quickly (Semenikhina et al., 2019, p. 899),
students can easily have an access to the course materials, transportation costs , and the risk of infection
spread is minimized (Sadeghi, 2019, p. 85).
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There are some academic studies in different fields on the functionality of the distance education
model. These studies are focused mostly on fields where applied courses are predominant, particularly
medical education. Lin et al. (2020, p. 2) conducted an empirical study on fourth-grade medical students
taking “5 + 3” model courses on internal medicine. As a result, they revealed that combining team-based
learning (TBL) and online interaction, 5G network-based medical education was the most appropriate
option for medical students during the COVID-19 pandemic. Chick et al. (2020, p. 730) emphasize that in
medical education, a model can be used where the teacher enriches the subject through technological tools
such as videos. This method includes various innovative solutions such as teleconferencing, telemedicine
clinics, procedure simulations, and facilitated the use of surgical videos. This type of expetience may not
be a perfect substitute for applied learning through direct patient care, but it is an alternative that can
reduce the loss of learning in applied courses in this compulsory process. Other similar innovative
solutions based on technology have also been used before the COVID-19 pandemic. For example,
surgical videos have been used for a long time to save time in medical education. However, these videos
should be of high quality (Jayakumar et al., 2015, p. 1149; Deal & Alseidi, 2017, p. 727; Rodriguez et al.,
2018, p. 1726; Augestad et al., 2019, p. 233).

The education process might seem to focus on an online education model due to the COVID-19
pandemic, but many countries are caught off-guard against distance education due to the sudden
emergence of this epidemic. We can say that a significant part of the work in distance education depends
on organizational commitment and strong communication (Zhaohui, 2020). However, despite this
optimistic picture, it should be kept in mind that there are institutions with insufficient distance education
resources and socially disadvantaged students with limited access to technology and the internet, which
affect their institutional response and capability to access an online environment (Zhong, 2020). Hence,
this compulsory process will be a test of whether academics and higher education institutions are ready for
digital learning in the coming years (Houlden & Veletsianos, 2020).

Like in many other countries, the higher education system in Georgia has been affected by the
COVID-19 pandemic. Education was paused in the country on March 2nd, 2020 to reduce the spread of
the disease. However, educators have sought an alternative strategy to ensure the functioning of society
and to not postpone education until the summer and autumn. In this regard, Georgia has tested and
implemented applications such as Gmail, Classroom, Calendar, Forms, Jamboard, Drawings, Drive, and
Hangouts for distance education. However, various standards are required to be provided in certain
subjects to carry out distance education smoothly. These are (Basilaia et al., 2020, p. 101):

* The infrastructure must be able to connect with at least 50 students at the same time via
interactive conference.

* It must be able to enable mutual interaction in online courses to make the teaching process more
organic and realistic.

*  The videos must be recorded and uploaded to the system for students who do not have access to
a fast internet connection.

e The online courses should be accessible not only on computers but also on mobile applications.

*  The infrastructure must enable students to replay the lessons they missed.

e The system must allow students to complete and deliver their assignments, quizzes, and tests
online.

Struggling with the COVID-19 pandemic, Malaysians have started to stay at home with the
Movement Control Order (MCO). In this process, the stable and easily accessible internet has been the
backbone of the country. The distance education model has been the key tester of this backbone. As the
Malaysian government directs teachers, parents, and students to online classrooms, it tests both their
adaption to distance education and the success of reliable internet connections. In addition, the
department of educational resources and technology (Bahagian Sumber dan Teknologi Pendidikan -
BSTP) of the Ministry of National Education of Malaysia published online resources approved by
Google's digital learning website for the stakeholders (teachers, students, and parents) in the education
sectof.

One of the countries that have most felt the effects of the COVID-19 pandemic on education has
been China, the country where the first case was revealed. As the fast spread of the virus was detected,
universities in China quickly moved their curricula to the online environment, paying great attention to the
technology and websites available in China. As the virus kept spreading, all countries turned to
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mechanisms of their operations to solve the problems in higher education (Crawford et al., 2020, p. 9). In
this context, the Chinese government launched the large-scale online education application, "School's Out,
but Class’s On". Thus, education activities have proceeded in a more controlled way in China, the starting
point of the epidemic (Zhou et al., 2020, p. 503).

Education has also been one of the primary areas affected by the pandemic in the United States of
America (USA). As in other countries, the USA continues to work on online education practices in
schools across the country. In this context, students need to communicate effectively through existing
online schools and online content providers. In addition, there is an expectation in the USA for political
decision-makers to offer various incentives to schools for better flexibility using available resources.
Through these incentives, schools can direct their expenditures such as taxes to other areas as needed.
Finally, the Department of Education has published a guide to removing the barriers to schools that are
trying to provide online course materials. On the other hand, the epidemic provides an opportunity to see
how quickly and how extensively educators in public and private educational institutions in the USA can
expand virtual education, suggesting that society will change the way they think about education in the
future (Butcher, 2020, p. 2-3).

Almost all the countries in the world with detected cases have switched to the distance education
model. It is a fact that the success in this process will be determined by the socio-economic structures of
these countries. In this context, it is useful to examine the example of Portugal, one of the countries that
have had difficulties in the transition to distance education. The country has shown great reflex to
overcome all the negative effects of the pandemic on education. However, as digital sufficiency, personal
computers, and internet access are not commonly available for the entire population of Portugal, some
difficulties have been emphasized. These difficulties have raised questions such as Is Portugal ready to halt
education as a whole? Do all students with compulsory education own a computer with internet access?
Are the patrents ready to support and encourage their children to learn? Has the necessary investment
been made to provide sufficient and secure e-learning platforms and tools to schools? Is there a correct
teacher training plan in recent years that allows them to teach through e-learning, not only in terms of
technological sufficiency but also in terms of education strategies? Can parents stay at home to support
and help their children without having their payrolls and jobs suffer? All these questions and the answers
to them are of great importance and have raised concerns about the functionality of distance education,
which Portugal has mandatorily switched to (Jose Sa & Serpa, 2020, p. 527). The questions of this research
are in parallel with the questions in the current study. The research questions we developed in this context
are as follows:

*  What are the strengths and weaknesses of the distance education model in higher education in
Turkey for tourism education, which is heavily based on applied courses?

*  What are the opportunities and threats of the distance education model in higher education in
Turkey for tourism education, which is heavily based on applied courses?

Method

The qualitative research method was used. The data were collected by interviews. An unstructured
process was conducted, and a vast majority of the interviews were carried through teleconference. The
driving reason for the research, the COVID-19 epidemic, and the imposed travel restrictions have not
allowed the interviews to be conducted physically. Physical interviews could be done only with the
academicians in the same institution as the researchers.

The Aim and Importance of the Study

This study aimed to evaluate the feasibility and, more importantly, the efficiency of distance
education, which the higher education institutions in Turkey have made the transition to in a fast and
compulsory way due to the COVID-19 epidemic, on tourism and related departments (travel, culinary
arts, etc.). For this purpose, we asked the opinions of the faculty members of the tourism department as
they were expected to evaluate the current situation within the scope of their departments and institutions.
The lack of any field research on distance education in the field of tourism makes this study important in
this sense.

While the current situation is a temporary process, the idea that distance education will become more
widespread in its usual course than an alternative method used in times of crisis requires the preparation
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of departments that are based on applied courses, such as tourism. The current situation can be
considered as some kind of drill for tourism education through distance education practices, and it
provides an important opportunity to test its feasibility and efficiency. Research data are collected from
academicians, the key participants of this drill. And these data are considered to be valuable for the future
by offering an important experience backup on the subject.

Sampling and Data Collection

While the sample size is no longer a topic of debate in quantitative research thanks to formulations, it
remains to be discussed for qualitative research. Here, the term saturation (Yagar & Doékme, 2018: 4)
stands out for the sampling of qualitative research, which indicates the necessity to continue sampling
until no different data is obtained. Saturation was also considered in this study, and the research sample
was limited to 39 people.

Table 1. Participant Information

1 2 3 4 5 6 1 2 3 4 5 6
G1 Public 6 Lecturer 34 Male G21 Public 5 Assist. Prof. Dr. 33 Female
G2 Public 3 Assis. Prof. Dr. 37 Female G22 Public 6 Dr. 34 Female
G3 Public 2 Lecturer 39 Female G23 Public 18  Assist. Prof. Dr. 42 Male
G4 Public 8 Lecturer 43  Female G24 Public 1 Dr. 26 Male
G5 Public 2 Lecturer 31 Male G25 Public 5 Lecturer 32 Male
G6 Public 16 Dr. 42 Female G26 Foundation 3 Dr. 30 Female
G7 Public 23 Assoc. Prof. Dr. 49 Male G27 Foundation 1 Dr. 30 Male
G8 Public 6 Dr. 30 Female G28 Public 2 Dr. 27 Male
G9 Public 8 Dr. 40  Female G29 Public 8 Dr. 38  Female
G10 Public 3 Lecturer 33 Male G30 Public 7 Lecturer 33 Male
G11 Public 8 Dr. 33  Female G31 Foundation 2 Lecturer 32 Female
G12 Public 35  Assoc.Prof. Dr. 61 Female G32  Foundation 7 Lecturer 36 Male
G13 Foundation 18 Lecturer 44 Male G33 Public 20 Lecturer 49 Male
G14 Foundation 15  Assoc. Prof. Dr. 38 Female G32 Public 8 Prof. Dr. 31 Male
G15 Foundation 5 Assist. Prof. Dr. 35  Female G35 Public 12 Dr. 35 Male
G16  Foundation 5 Lecturer 35 Female G36 Public 7 Assist. Prof. Dr. 34 Male
G17 Public 8 Assist. Prof. Dr. 34 Female G37 Public 3 Assist. Prof. Dr. 31 Male
G18 Public 2 Lecturer 34  Female G38 Public 8 Assist. Prof. Dr. 33 Female
G19 Public 3 Assist. Prof. Dr. 36 Male G39 Public 20 Lecturer 50 Male
G20 Public 2 Assist. Prof. Dr. 48 Male

1: Interviesw Number, 2: University Type, 3: Time of Experience, 4: Title, 5: Age, 6: Gender

Also, the maximum diversity method was used in sample creation. This method aims to reveal the
common denominators and the different dimensions between variable situations (Baltaci, 2018).
Accordingly, we ensured that the interviewed faculty members were distributed to as many different titles
and universities as possible. Information about the participants is given in Table 1.

Data Analysis

Opinions on the subject of the research were transcribed and put together, and a total of 52 pages of
raw data were obtained. The raw data were subjected to content analysis using a computer. The
MAXQDA software was used in the analysis. MAXQDA is an analysis software used to clarify ideas and
to understand the hypothetical relationships between categories and characteristics (Azzopardi & Nash,
2016, p. 254). Thematic coding was done for content analysis on MAXQDA (Kuckartz & Radiker, 2019,
p. 10). The themes were identified as strengths, weaknesses, opportunities, and threats. The codes under
the themes were student, staff (technical and academic), education (theoretical and practical),
infrastructure (internet access, information, etc.), and university (organizational structure, organizational
communication). The answers of the participants were evaluated separately by 4 researchers and a SWOT
analysis was made regarding to the distance education model. These four SWOT analyses were then
evaluated together. The factors that four researchers touched upon were reflected in the SWOT table of
the research and this table is given in the discussion part.

Validity and Reliability

“Diversification” is an important strategy for validity in studies conducted with qualitative research
methods. The diversification strategy aims to increase the credibility of the findings. In this research, we
applied three different diversification strategies reported by Patton (2002, p. 345).
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1. Data Diversification: Data were collected from faculty members at different universities and
different titles. The fact that the researchers were experiencing the same process as the faculty members
included in the sample allowed their individual experiences to be evaluated as data diversification.

2. Researcher Diversification: Four researchers were included in data collection and data analysis.
The researchers conducted their analyses before the content analysis was completed. Then, the debate
process was carried out to meet at a common ground for themes and codes.

3. Methodological Diversification: Because of the current process (travel restrictions due to the
Covid-19 pandemic) and because the individuals forming the sample were scattered to different cities, we
found it appropriate to use different methods, especially in data collection. We used different methods
such as physical interviews, teleconferences, e-mails, and e-questionnaires to collect the opinions of the
sample, while also sticking to the interview method. In addition, we aimed to diversify the sample in terms
of institutions and titles using the snowball sampling method.

One of the main problems of qualitative research is reliability in case if proper care is not taken. The
reliability provided by mathematical formulations in quantitative research is based on the ethical values
and practices of researchers in qualitative research. We took care to consider ethical values in this research,
and all interviews were recorded and written down. All the researchers conducted their analyses on the
raw data to ensure consistency. As a result of separate content analyses, themes that were not consistent
were excluded from the research.

Findings

The data obtained within the study were analyzed and reported separately. A word analysis was done
for the data obtained from the interviews, and the most repeated words are shown with their frequencies
in Table 2 and the word cloud in Figure 1. The words repeated more than 20 times were taken to the
word cloud. However, the evaluations are listed according to how the words were mentioned. Because the
frequency of mention reveals the importance given to the word by the participants in the information they
provided on the subject. As expected, the top three words were education (100%), student (87.5%), and
lesson (62.5%). It is observed that these words were followed by those covering the issues related to
distance education. Some of these were technical (50%), internet (50%), and infrastructure (37.5%).

Table 2. The Most Repeated Words

Number Word Frequency Document (%)
1 education 777 100,00
2 student 303 87,50
3 lesson 247 62,50
4 Internet 36 50,00
5 technical 20 50,00
6 time 61 50,00
7 infrastructure 39 37,50
8 deficiency 31 37,50
9 opportunity 27 37,50

10 teaching 44 37,50
11 Turkey 20 37,50
12 university 21 37,50
13 strong 41 25,00
14 institution 20 25,00
15 formal 42 25,00
16 time 20 25,00
17 application 24 25,00
18 academician 59 12,50
19 asynchronous 19 12,50
20 alive 39 12,50
21 continuation 33 12,50
22 teacher 21 12,50
23 record 21 12,50
24 online 52 12,50
25 exam 23 12,50
26 system 44 12,50
27 face-to-face 35 12,50
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Moreover, it was seen that the expectations of students were repeated frequently in the interviews, as
in opportunity (37.5%), exam (12.5), and record (12.5%). Here, the word "opportunity" should be
considered separately. Because, although the study carried out the SWOT analysis of distance education
applied after the epidemic, an opportunity was the most mentioned element of the four factors examined.
This shows that academics perceive this essential education model as a process that can be turned into an
opportunity for universities. The word cloud for these word frequencies is shown in Figure 1.

=
= _ as =
) = = Internet = =
online S = university = T —
a> = =
lesson = = Infrastructure -= formal S
a2 %" as continuation
= = - rd  academician
=2 = = - annlication
8 = =
= S =

Figure 1. Word Cloud for Research Results

Figure 2 shows the relationship scanners for the evaluation of distance education in higher education
in Turkey after COVID-19. The strengths, weaknesses, opportunities, and threats of distance education
are given separately for tourism-related departments. As seen in Figure 2, education was the most
emphasized by the participants in the context of strengths. Besides education, university and infrastructure
were some of the prominent codes regarding strengths. The picture is similar in terms of opportunities.
The participants most mentioned the concepts of education, university, and infrastructure on the
opportunities of the distant education model. The fact that the elements of the strengths and
opportunities in SWOT analysis were positive made these results similar. In the determination of these
findings, concepts such as communication, organization, internet, access, and information had an
important share. There was also an interaction between the sub-codes of strengths and opportunities.

Code Sysem Strengths  Infrastructure  University-Institution Education (Theoric-Applied) Student  Staff (Technical-Acadenic)
v (g Strengths [ | [ | l | ]
(&g Infrastructure [ | ' 1 ' :
(&g University-Tnstitution [ | ' | : .
(@4 Education (Theoric-Applied) | ] i ' '
(=g Student |
(5 Staff (Technical-Acadenic) ]

Code System Weaknesses Staff (Technical-Academic) Student Education (Theoric-Applied) University-Institution Infrastructure
v (g Weaknesses . | B | [ |

(¢ Staff (Technical-Acaderic) ] ' ' ' :

(¢ Student ' [ ' '

(54 Education (Theoric-Applied)

(54 University-Institution

& ¢ Infrastructure
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Code System Opportunities  Infrastructure  University-Institution Education (Theoric-Applied) Student  Staff (Technical-Academic)
v (24 Opportunities | ] [ | ' 0

(&g Infrastructure | ' 1 . }

(&g University-Institution [ | ' ] ' '

(&g Education (Theoric-Applied) [] ] ] ' '

(zg Student ' ' ' ' :

(2g Staff (Technical-Academic) ] ' ' ' .
Code Sysiem Threats  Infrastructure University-Institution Education (Theoric-Applied) Student Staff (Technical-Academic)
¥ (og Threats [ [ [ | [ ] '

(4 Infrastructure al . . I

(¢ University-Institution [ | . 0 | .

(g Education (Theoric-Applied) [ | ' x B |

(29 Student [ | ' [ | !

(¢ Staff (Technical-Acadenic) 1 ' : '

Figure 2. Relationship Scanners for Themes and Codes

Examining the opinions of the participants regarding the system, education and infrastructure stood
out in terms of weaknesses. Because of the sudden emergence of this epidemic, some universities had to
start this process without the necessary infrastructure or a functional one. This was reflected in the
opinions of the participants. It was observed that weaknesses were concentrated on the opinions of
students. This was even more evident in threats. Education and students were the reaserch themes that
the participants were most focused on in threats. Figure 2 shows that these two themes were related to
each other.

The themes that make up the SWO'T analysis regarding distance education and the relations between
the sub-codes of these themes are given in Figure 3 along with the map of relation codes. Here, a separate
code map is given for each element of the SWOT analysis. The thickness of the lines between the
concepts shows the strength of the relationships between them. In addition, the transitions between the
codes outside the main theme reflect the relationships between these codes.

Education (Theoric-Applied) Education (Theoric-Applied)

o ) °
stud e taff (Technical-Academic) W& Staff (Technical-Academic)

Weaknesses

Infrastructure University-Institution Infrastructure University-Institution
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Education (Theoric-Applied) Education (Theoric-Applied)
,/ .
S \
,,/"/ .
Ve .
7~ .
./ " —— —
Studen Staff (Technical-Academic) Student taff (Techn’;’calfAcademlc)
/ Threats i
/ |/
Opportunities ‘I,’
University-Institution

University-Institution Infrastructure Infrastructure

Figure 3. Code Maps for Themes

Figure 3 shows strong relations between all four elements of SWOT analysis and education. Other
factors about strengths were infrastructure and university. In opportunities, universities or institutions
were prominent in addition to education. This may suggest an opportunity for universities to make the
transition to distance education. In weaknesses, students and infrastructure were two prominent elements.
The participants emphasized that there were some problems with the necessary infrastructure. In threats,
the student was identified as a very important element. It was even more prominent than the theme of
education. It was emphasized that students who cannot even adapt to formal education could pose a

particular problem.
] Infrastructure ]
University-Institytion Infrastructure
Education (Theor:/\pphedy\ University-Institution
Education (Theoric-Applied)

Stucent
Strengths

Student

Staft {Technical-Academic)

[Cl @]
Weaknesses Staff (Technical-Academic}

)

Infrastructure

|

— " Staff(lechnical-Acadermic)

Student

Education {Theoric-Applied)

Education (Theoric-Applied)
(G| University-nstitution

Student

Staff (Technical-Academic)

Figure 4. Relationship Scanners for Codes

Figure 4 shows the relationship scanners for codes. It is seen that none of the sub-codes of strengths
and weaknesses was in relation with each other. However, in opportunities and threats, infrastructure and
education codes were found to be in relation. These two elements were considered as both a threat and

opportunity by most participants.
PP y by p p
Discussions and Conclusion

A SWOT analysis was made for the distance education model using data obtained in the research,
and the most prominent findings are reported in Table 3. While academicians in the field of tourism stated
that the distance education model has some strengths and opportunities in the context of tourism
education, they also stated that the model has more weaknesses and threats. Similar to this research, Jose
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Sa and Serpa (2020, p. 528) researched the strategies that reveal the obstacles and opportunities of the
educational paradigm in Portugal following the changes after COVID-19.

The strongest aspect of this education model is that it ensures the sustainability of education in the
crisis after the epidemic (Zhou et al., 2020, p. 512). In addition, the fact that generation Z makes up the
students in education, especially in the current education system, makes the model strong (Jones et al.,
2007, p. 887; Turner, 2015, p. 110; Skinner et al., 2018, p. 98; Haddouche & Salomone, 2018, p. 73-74).
Because the youth of this generation have both curiosity and ability for technology. Other strengths of
this model include the replayable video recordings of courses and accessible resources (Semenikhina et al.,
2019, p. 901; Gong, 2020, p. 1).

It was emphasized that the model also brought some opportunities for the education system of
Turkey. The key opportunity here is that the model provides the necessary infrastructure and information
for similar crises in the future (Basilaia et al., 2020, p. 104). In a global environment where international
relations have moved away from physical war and terrorism and towards biological war, such crises are
likely to emerge again in the future. Because, since the millennium, a considerable number of pandemics
have occurred, 3 of which being coronaviruses. In addition, technology and its use it is spreading to larger
areas every day. Education is in the lead in these areas. In this context, we can say that this education
model brings key opportunities in terms of providing the preliminaty experience for online education
(Mirzakhani et al., 2010, p. 34), which is expected to become widespread in the future. It also contains
some opportunities in terms of providing a flexible working system and saving time, especially for
academic staff (Chehayeb, 2015).

Table 2. Evaluations of Academicians for Distance Education (SWOT Analysis)

Strength; Weaknesses;

e Sustainable education e Internet access problems

e Technological abilities and curiosities of students e Infrastructure deficiencies

e Lack of restrictions such as time and space e Lack of applied courses

¢ Recording and replaying lessons e Asynchronous applications that limit interactivity
e Fasy resource sharing e Failure to check attendance

e Auditable education e Problems in measurement and evaluation

e Lack of knowledge and experience on the subject
e Students not taking distance education setiously
e Inability to check whether students are active in courses

Opportunities; Threats;

e Providing the necessary infrastructure and e Negatively affecting the social relations of students in
information for similar crises in the future tourism, which is a social phenomenon

e Preliminary experience for online education e Reducing the sense of responsibility of students
expected to become widespread in the future e Risk of reducing quality in education

® Flexible working e Transition to distance education very quickly and

e Contribution to the brand value of universities without taking the necessary measures due to the

e Sustainable competitive advantage epidemic

e Cost advantage and additional income e Deepening inequality of opportunity between students

e Information pollution

e Risk of damaging or ending formal education

e Distancing students from the discipline of schools and
courses

o Unethical behaviors

According to tourism academics, the distance education model has certain important weaknesses in
terms of tourism education. First, this model prevents the implementation of applied courses, which are
necessary for tourism education. Students could not even complete their internships. In addition, access
problems due to the internet and the lack of infrastructure are some of these weaknesses. Institutions that
provide formal education are particulatly expected to have deficiencies in terms of infrastructure (Jose Sa
& Serpa, 2020, p. 529). There are two main problems regarding internet access. First, the overuse of the
internet can slow down the connection, as all life is currently being lived online. Second, students who
went to their hometowns in rural areas may have problems with internet access (Zhong, 2020; MCMC,
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2020; Gong, 2020, p. 3; Issa, 2020; Datahaus, 2020). Other weaknesses of the model are asynchronous
applications that prevent interactivity and problems in measurement and evaluation. Guo and Li (2020, p.
548) stated that live lessons where students can be fully interactive and ask questions aloud would be more
effective instead of asynchronous applications. Zhuo et al. (2018, p. 39) address the importance of
interactive communication between teachers and students for successful education. Thus, asynchronous

applications constitute an important weakness in this model. This shows similarity with the results of the
study of Yao et al (2020, p. 522).

The biggest risk of this education model in terms of tourism education is in the context of social
relations. Tourism is a social phenomenon where employees should have strong social relations. It is safe
to say that this model negatively affects the social relationships of students. In addition, the inability to
carry out applied courses in departments such as tourism gives this model the risk of reducing the quality
of education in such departments. Also, the model may deepen inequality of opportunity between
students, especially due to the social dynamics of universities and society in Turkey. Li (2019, p. 1406) states
that it is not appropriate to apply similar education models or lessons for students with different learning
needs and conditions. The model also carries the danger of unethical behaviors during its implementation.

COVID-19 has affected life in many ways. Most routine activities in social life have come to a halt.
However, the form of implementation of educational activities has been changed, and education has been
continued through the distance education model. Of course, this has great importance for the
sustainability of education. However, there are inevitable concerns about the functionality of this practice
in fields based on applied courses, such as tourism.

In this article, we carried out a SWOT analysis of the distance education model in higher education in
Turkey in terms of tourism education. Strengths such as contributing to the sustainability of education, the
ability of students to use technology, and their curiosity in this regard, making education more controllable
and not being dependent on a time and place are frequently stated. Some of the weaknesses include the
lack of infrastructure, not being suitable for applied courses, possible internet access problems, and
asynchronous applications that are not suitable for interactive activities. It was also emphasized that this
education model includes certain opportunities such as providing the necessary infrastructure and
information for similar crises in the future, creating the first collective experience for online education,
which is expected to become widespread in the future, enabling flexible working and contributing to the
brand value of universities. Finally, it can be said to include certain threats such as negatively affecting the
social relations of tourism students, reducing the sense of responsibility of students, risk of reducing the
quality of education, and transition to the model very quickly and without taking the necessary measures
due to the epidemic.

This research had several important limitations. The first and the biggest limitation was the ongoing
epidemic. Due to the crisis, data could not be collected face-to-face. While this problem can be overcome
with a semi-structured interview method, interviews were conducted in online environments
(teleconference) due to curfew restrictions and the social distancing rule. Another limitation was that some
of the academics did not want to give information about the distance education model applied in their
institutions. Thus, since we could not reach a larger sample, the answers began to be repeated after a
certain number of participants, and the data collection process was ended with 39 participants.

Considering the literature review and the limitations of this study, some suggestions can be made for
future research. First, as determined in this research, we can say that distance education is not suitable for
tourism education as it is heavily based on applied courses. So, the subject can be examined in the context
of other fields based on applied courses. Further quantitative studies can be conducted to measure the
perceptions, attitudes, and expectations on the subject. Studies comparing models in different countries
and their success indicators can also contribute to the literature. In addition, it should be kept in mind that
this education model was implemented very quickly and without taking the necessary measures. Thus, it
contains certain dangers (Carey, 2020). So, the same subject can be repeated with more extensive
participation using a semi-structured interview method.

Ethical Declaration

In the writing process of the study titled “Impacts of the Pandemic on Tourism Education from a Distance
Education Perspective”, there were followed the scientific, ethical, and citation rules; was not made any
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GENIS TURKCE OZET

COVID-19 pandemisi nedeniyle diinyanin bir¢ok iilkesinde egitime ara verilmis hatta bazilarinda ise
egitim durma noktasina gelmistir. Tirkiye’de ise ilk COVID-19 vakast goriildiikten sonra egitim-6gretim
ile ilgili ¢esitli 6nlemler alinmistir. Bu kapsamda T. C. Cumhurbaskanlig tarafindan kisa siireli 6nlemler
alinmis ardindan Tirkiye’de bulunun tiim tniversitelerin bagli oldugu Yiiksek Ogretim Kurumu
18.03.2020 tarihinde Tiurkiye’deki tniversitelerde 2019-2020 akademik yili Bahar déneminde uzaktan
egitim faaliyetleri ile egitim 6gretime devam edilmesini kararlastirmistir. Ancak bazi kurum, fakilte veya
bélumlerin sahip oldugu nitelikler bu slirecin uygulanabilitligiyle ilgili bazt endiseleri beraberinde
getirmektedir. Bu bilgiler 1s181nda uygulama agithkli egitim verilen turizm boliimlerinde uzaktan egitim
modelinin islevselligini ortaya koymak amaclanmaktadir.

Diinya tzerinde pandemi ile ilgili vaka gorillen neredeyse bitlin iilkeler uzaktan egitim modeline
gecmistit. Bu siirecteki bagartyr Ulkelerin sosyo-ekonomik yapilarinin belirleyecegi bir gercektir. Bu
baglamda uzaktan egitime gegiste zorluk yasayan tUlkelerden biri olan Portekiz 6rnegini incelemek faydali
olacaktir. Ulke egitimdeki tiim olumsuz etkilerinin iistesinden gelmek i¢in ¢ok refleks gdstermistir. Ancak
dijital yeterlilikler, kisisel bilgisayarlar ve internete erisim gibi konularin Portekiz’in tim ntfus i¢in yaygin
olmadigindan dolay1 bazi zorluklarin yasandigini vurgulanmaktadir. S6z konusu bu zorluklar; Portekiz bir
biitiin olarak egitime ara vermeye hazir m1? Zorunlu egitim alan tim 6grenciler internet erisimi olan bir
bilgisayara sahip mi? Ebeveynler ¢ocuklarint desteklemeye, 6grenmeye ve 6grenmelerini izlemeye tesvik
etmeye hazir m1? Okullara yeterli ve givenli e-6grenme platformlart ve araglart saglamak icin gerekli
yatirim yapildt mt? Son yillarda, bu profesyonellerin sadece teknolojik yeterlilikler acisindan degil, ayni
zamanda gretme-6grenme stratejileri agisindan da e-6grenme yontemini 6gretmelerini saglayan dogru bir
Ogretmen egitim plant var mi? Ebeveynler, bordrolarint kesmeden, hatta islerini riske atmadan cocuklarina
destek olmak ve yardim etmek icin evde kalabilitler mi? gibi cevaplanmast gereken sorulart beraberinde
getirmektedir. Bitin bu sorular Portekiz’de COVID-19 nedeniyle zorunlu olarak gecilen uzaktan egitimin
islevselligiyle ilgili endiseleri ortaya koymaktadir (Jose Sa ve Serpa, 2020, s. 527). Bu arastirmanin sorulart
da bu ¢alismadaki sorularla paralellik géstermektedir. Bu kapsamda gelistirilen arastirma sorulart asagidaki
gibidir;

* Turkiye'de COVID-19 sonrasinda yiksekogretimde uygulanan uzaktan egitim modelinin
uygulama agirlikli turizm egitimi agisindan sahip oldugu giiclii ve zayif yonleri nelerdir?

* Turkiye'de COVID-19 sonrasinda yiksekogretimde uygulanan uzaktan egitim modelinin
uygulama agirlikli turizm egitimine yonelik firsat ve tehditleri nelerdir?

Arastirmada nitel arastirma yontemi kullandmistir. Veriler milakat (gérisme) yardimiyla toplanmugtir.
Gorismelerde yapilandirilmamis bir stirec isletilmis olup, gérismelerin biiylik bir cogunlugu telekonferans
yontemiyle gerceklestirilmistir. Arastirmaya neden teskil eden COVID-19 salgint ve bundan dolay1 getirilen
seyahat kisitlamalart goriismelerin  fiziki olarak gerceklestirilmesine imkan tanmmamugstir. Sadece
aragtirmactlarla ayni kurumda olan 6gretim elemanlariyla fiziki gériissmeler gerceklestirilebilmisgtir.

Nicel arastirmalarda formiilasyon sayesinde tartismast sonlandirilan O6rneklem buytklagl, nitel
aragtirmalarda tartiglmaya devam etmektedir. Nitel arastirmalarin 6rneklemi konusunda, herhangi bir
farkli veri elde edilmeyene kadar devam edilmesi gerekliligini ifade eden satiirasyon (doygunluk) (Yagar ve
Dékme, 2018: 4) terimi 6ne ¢tkmaktadir. Bu arastirmada da satiirasyon gbz 6niinde bulundurulmus olup,
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arastirma Orneklemi 39 kiside smurlandimlmistir. Ayrica 6rneklem olusturmada, maksimum cesitleme
yontemi uygulanmustir. Maksimum ¢esitleme 6rneklemesiyle cesitlilik gOsterebilecek durumlar arasinda
ortak paydalarin ve farklilik boyutlarinin ortaya koyulmast amaglanmaktadir (Baltaci, 2018: 249). Bu amag
dogrultusunda goriisme gerceklestirilen &gretim  dyelerinin, Turkiye 6leeginde olabildigince farkl
Universitelere dagilim gdstermesine ve unvanlarmin da her kademeye dagilim gbstermesine Gzen
gOsterilmistir. Katithimeilara iliskin bilgiler Tablo 1°de yer almaktadir.

Arastirma konusuyla ilgili farkli sekillerde bildirilen gériislerin yazili hale dénutstiirilmesi ve bir araya
getirilmesiyle toplam 52 sayfalik ham veri elde edilmigtir. Toplanan ham veriler bilgisayar destekli olarak
icerik analizine tabi tutulmustur. Analizlerde MAXQDA programi kullanilmistir. MAXQDA haritalar,
fikirleri netlestirmek ve kategoriler ile 6zellikler arasindaki varsayimsal iliskileri anlamak i¢in kullanilan bir
analiz programidir (Azzopardi ve Nash, 2016, s. 254). MAXQDA araciligiyla icerik analizi amacl tematik
kodlama gergeklestirilmistir (KKuckartz ve Radiker, 2019, s. 10). Belitlenen temalar; glicli yanlar, zayif
yanlar, firsatlar ve tehditler seklinde olup, temalarin altinda ise 6grenci, personel (teknik ve akademik),
egitim (teorik ve uygulama), altyap: (internet erisimi, bilgilendirme vb.) ve tiniversite (organizasyon yapist,
organizasyon iletisimi) kodlart yer almaktadit.

Uygulanan modeli Tirkiye’nin egitim sistemi icin bazi firsatlart da  beraberinde getirdigi
vurgulanmistir. Bu firsatlardan en 6nemlisi ilgili modelin gelecekte olabilecek benzer krizler icin gerekli
altyapt ve bilgileri kazandirmasidir. Dinyada uluslararas: iligkilerin fiziksel savas ve terér ekseninden
uzaklasarak biyolojik savas eksenine kaydigt bir ortamda salgin gibi krizlerin tekrar glindeme gelmesi
olasidir. Cunkii milenyumla birlikte 3’ koronaviriisii tipi olmak tzere azimsanmayacak sayida salginlar
yasanmistir. Bunun yaninda teknoloji her gecen giin daha genis alanlara yayilmakta ve buralarda
kullanilmaktadir. Egitim bu alanlarin basinda gelmektedir. Bu yoniiyle bu egitim modelinin ileride
yayginlasmasi beklenen online egitimler icin 6n deneyim sunmast bakimindan énemli firsatlar icerdigi
soylenebilir. Ayrica 6zellikle akademik personel icin zaman tasarrufu saglama ve esnek calisma sistemi
noktasinda da birtakim firsatlar icerdigi sdylenebilir.

Turizm akademisyenlerinin goriiglerine gére salgin sonrast uygulanan uzaktan egitim modelinin
turizm egitimi agisindan bazi énemli kabul edilecek zayif yonleri mevcuttur. Oncellikle bu modelde turizm
egitimi ile ilgili yapimast gereken uygulamali dersler yapimamaktadir. Hatta donemlik stajlarini yapan
ogrenciler stajlarini bile tamamlayamamustir. Ayrica altyap: eksikligi ve internetle ilgili yasanabilecek erisim
problemleri de bu zayif yonlerden bazilaridir. Ozellikle 6rgiin egitim veren kurumlarin altyapr ile ilgili
cksikliklerin olast beklenen bir durumdur. Internet erisimi konusunda da iki temel problem s6z konusudur.
Birincisi biitiin hayat online yasanmaya basladig1 icin asirt yitklenme interneti yavaslatabilir. Tkincisi egitime
verilen arda kirsal bolgelerde yasayan ailelerinin yanina giden Ogrencileri internet temini ve erisimi
konusunda sorun yagayabilirler. Ayrica interaktifligi engelleyen asenkron uygulamalar ve Olgme ve
degerlendirmede yagsanan problemler bu modelin diger zayif yonleri olarak 6n plana ¢ikmustir.

Bu egitim modelinin turizm egitimi acisindan tagidigl en biytik risk ise sosyal iligkiler baglamindadir.
Sosyal bir olgu olan turizmde calisanlarin sosyal iliskilerinin glicli olmasi gerekmektedir. Bu egitim
modelinin dgrencilerinin sosyal iliskilerini olumsuz etkiledigi sylenebilir. Ayrica turizm gibi boliimlerde
uygulamalt egitiminin yapilmamasi bu modelin ilgili bélimlerdeki egitim kalitesini azaltma riski tasimasina
neden olmaktadir. Ayrica Ozellikle Tirkiye’de tniversitelerden veya toplumun sosyal dinamiklerinden
kaynakli olarak &grencilerin arasinda bulunan firsat esitsizliginin derinlesme tehlikesi s6z konusudur.
Nitekim farkli 6grenme ihtiyact ve kosullarina sahip dgrencilere benzer egitim modelleri veya derslerin
verilmesinin uygun olmadigini ifade edilebilir. Ayrica modelin uygulanmast esnasinda etik dist davraniglarin
yasanma tehlikesinin de oldugu s6ylenebilir.
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