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ABSTRACT

ISO/IEC 9126 software product quality model points out two significant
properties; first related to the user, the developer and the manager’s view for
product quality and second the quality characteristics are accompanied by
guidelines for their use. These two properties are encouragement to us as we
continue to strive for better understanding of the logistics centers software
product quality characteristics. In this paper, we selected software product
quality characteristics that were powerful enough to capture logistics center’s
software quality requirements. We have used multicriteria decision making
method called Analytic Hierarchy Process with ISO/IEC 9126 for determining
logistics center’s essential and useful software product quality criteria.
Eventually, we proposed an equivalent model which includes modified base
standards.
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LOJISTIK MERKEZINE AiT ISO/IEC 9126 YAZILIM URUNU KALITE
KRITERLERININ ANALITIK HIYERARSI YONTEMI ILE BELIRLENMESI

OZET

ISO/IEC 9126 yazilim kalite modeli iki onemli 6zelligini isaret eder. Birincisi;
kullanici, gelistiren ve yoneticinin uriin kalitesine ait gorusu; ikincisi kullanim
kilavuzlarinda yer alan kalite karakteristikleri ile ilgilidir. Bu iki ozellik, bizi
lojistik merkezi yazilm kalite karakteristiklerinin daha iyi anlagiimasi
konusunda ¢alismak igin cesaret veren unsurlardi. Biz bu galigmada, lojistik
merkezi yazilim kalite gereksinimlerini kargilamada yeterince gli¢lii olan yazilim
urin kalite karakteristiklerini sectik. Lojistik merkezinin zorunlu ve kullanigh
yazilim urun kalite kriterlerini belirlemek igin ISO/IEC 9126 ile ¢ok kriterli karar
verme yontemlerinden Analitik Hiyerarsi Yontemini kullandik. Sonug¢ olarak,
gelistirilmis alt standartlari igceren bir baska bir model 6nerdik.
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