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Entelektiiel sermaye giiniimiiz isletmeleri tarafindan rekabette basarili olmanin
en énemli araglarindan biri olarak kabul edilmektedir. Isletmelerin sahip
olduklari maddi olmayan varliklari olarak tanimlanan entelektiiel sermayenin
insan sermayesi, yapisal (6rglitsel) sermaye ve miisteri (iliskisel) sermayesi
olmak lzere ii¢ temel unsuru bulunmaktadir. Bu kapsamda c¢alismanin ilk
béliimiinde entelektiiel sermaye kavrami ve unsurlari kuramsal olarak
aciklanmaktadir. ikinci béliimde ise entelektiiel sermayenin o6rgiit
performansina olan etkilerini belirlemek amaciyla savunma sanayisinde yapilan
arastirma sonucglarina yer verilmektedir.
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ABSTRACT

Intellectual capital is accepted as one of the most critical factors for business
organizations to thrive in today’s competitive world. Defined as intangible
assets that organizations have, intellectual capital consists of human capital,
structural (organizational) capital and customer (relationship) capital. The first
part of this study includes a theoretical explanation of the concept of
intellectual capital and its elements. The second part discusses the results of a
study conducted in defense industry in order to find out effects of intellectual
capital on organizational performance.
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