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OZET

insanin becerisi, refleksleri, yetenekleri, bilgi ve egitim diizeyi, zeka
muhakemesi, heyecani, duyarlihgi, dikkati, stresi, kisilik yapisi ve sagligi ugus
emniyetini en gok etkileyen unsurlardan sadece bazilaridir. insan faktérii tam
olarak tanimlanamasa da bu etkiler gézden gegirildiginde tanimina biraz olsun
yaklagilabilir. Meydana gelmis olan kazalar incelendiginde, insan faktériiniin %
70-80 gibi diizeylerde oldudgu, lizerine gidilmesi ve kontrol altina alinmasi
gereken bir unsur oldugu dikkat ¢ekmektedir. Buradan hareketle, herhangi bir
kaza riskini en aza indiren en bliyiik unsur yine bizzat ilgili u¢usu yapan pilot,
hava trafik kontrolorii, radar operatérii, bakimci personelin kendisidir
diyebiliriz.
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ABSTRACT

The abilities, reflexes, capabilities, knowledge and training levels, judgements
of their intelligence, emotions, sensitiveness, carefulness, personality and the
status of their health of human being are some of the most important factors
affecting the flight safety. Although “human factors” can not be defined
exactly, by reviewing these factors we can acquire a definition for “human
factors”. When we examine the occurred aviation accidents, we can see that
human factors plays a major role in the accidents with a rate of 70 to 80
percent. Therefore human factors should be considered as an element to be
dealed with and to be controlled. From this point of view we can say that the
pilots, air traffic controllers, radar operators and the maintenance crew are the
peoples who can also minimize the risk of an accident.
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