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The aim of this study was to examine the perceptions of mothers' and their children
regarding the children’s misbehaviour and the mothers’ response to it. The research
was carried out through the action research approach, which is a qualitative research
methodology. The research data were collected through interviews, training
evaluations, and participant diaries. The data analysis was carried out using content
analysis. The study participants consisted of children attending nursery school in the
Anamur district of Mersin, Turkey and the mothers of these children. The action
research process began with the interview and observation data from the participating
children. In light of the information obtained from these data, interviews were
conducted with the mothers to determine their needs as well as identify their
difficulties with their children’s misbehaviour. As a result of the mothers’ interviews,
training was prepared utilizing expert opinion to improve the mothers' experiences
who had been struggling with their children’s misbehaviours. As a result of the study, it
was seen that mothers used physical violence as discipline/punishment to address
their children’s misbehaviour. By analysing the data obtained from the participants,
the needs of the mothers struggling with the children’s misbehaviours were
determined. An action plan was prepared in line with this needs analysis. As a result of
the training according to the action plan, it was concluded that the mothers
recognized their mistakes and learned from their deficiencies. It was also found that
mothers noticed that their relationship with their children had changed positively.
Additionally, it was concluded that the trainings should be repeated at certain intervals
and that the children’s fathers should also participate.
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Bu arastirmanin amaci annelerin ve gocuklarin istenmeyen davranislar ile miicadele
algilarini incelemektir. Arastirma nitel arastirma yontemlerinden eylem arastirmasi
yaklagimiyla  gergeklestirilmistir. ~ Arastirmanin  verileri  gérismeler,  egitim
degerlendirmeleri ve katihmci ginlikleri araciligiyla toplanmistir. Verilerin analizinde
icerik analizi yontemi kullanilmistir. Arastirmanin katilimcilarint Mersin ili Anamur
ilcesinde bir anasinifina devam eden c¢ocuklar ve anneleri olusturmustur. Calismada
eylem arastirmasi sureci ¢ocuklarla gorisme ve gozlem verileriyle baslamistir. Bu
verilerden elde edilen bilgiler 1s18inda, annelerle gereksinimlerini belirlemek ve
istenmeyen davranislarla micadelede hatalarini tespit etmek amaciyla goériismeler
yapilmistir. Bu gorismeler sonucunda annelerin istenmeyen davraniglarla micadele
yasantilarini gelistirmek amaciyla uzman gorisi alinarak egitim igerikleri hazirlanmistir.
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Cocuklarin istenmeyen Egitim slreci tamamlandiktan sonra annelerden sémestr tatilinde onleyici uygulamalar
davraniglari, ve istenmeyen davranislar sonrasi tepkiler konusunda deneyimlerini kaydetmeleri
Eylem arastirmasi, istenmistir. Bu belgeler, egitim sonrasi uygulama ginlikleri olarak analiz edilmistir.
Cocuga fiziksel siddet, Veri toplama surecinin son asamasi olarak annelerle istenmeyen davranislarla
Erken ¢coukluk ve ebeveynlik miicadele konusunda tekrar gorustlmus bu gérismede strece iliskin degerlendirmeleri

alinmigtir. Calisma sonucunda annelerin istenmeyen davranigla miicadelede fiziksel
siddeti kullandigi gorilmustir. Bu dogrultuda olusturulan eylem plani kapsaminda
verilen egitimler sonucunda annelerin yanliglarini gordugi ve eksiklerini 6grendigi
sonucuna ulasiimistir. Annelerin siireg sonunda cocuklarla iligkilerinin olumlu yénde
degistigini fark etmeleri ¢alismanin bir diger bulgusudur. Ayrica egitimlerin belirli
araliklarla tekrarlanmasi ve babalarinin da katilmasi gerektigi sonucuna varilmistir

Introduction

Every parent feels discomfort when their child misbehaves. Instead of questioning whether the
child’s misbehaviour is intentional or why such behaviours are triggered, the parents initially opt to
classic methods of discipline such as physical punishment to counter these behaviours. However, it is
shown in past research that the strategies used by parents to prevent children’s misbehaviour, family
structure and environment, influence the creation and assistance of these misbehaviours (Gardner,
Sonuga-Barke, & Sayal, 1999; Khan, Quadri, & Aziz, 2014). It is pointed out in other research that the
implementation of physical punishment to correct children’s misbehaviour is decreasing
worldwide (Clément & Chamberland, 2014; D'Souza, Russell, Wood, Signal, & Elder, 2016; Osterman,
Bjorkqvist, & Wahlbeck, 2014). However, this destructive act by parents used to prevent misbehaviour
among children, is considered as a form of discipline in many societies. More than one billion children,
which is half of the children in the world, regularly face violence (Hillis, Mercy, & Saul, 2017). According
to the latest meta-analysis research regarding physical violence on a global perspective, 55% of children
worldwide are exposed to light physical punishment, and 14% are exposed to heavy physical
punishment (Hillis, Mercy, Amobi, & Kress, 2016; Stoltenborgh, Bakermans-Kranenburg, Van ljzendoorn,
& Alink, 2013).

Discipline is not related to controlling destructive or unacceptable behaviours displayed by children
or adults. Instead, it is related to a safe and valuing environment where people's rights and needs are
respected, verified, and protected (Humphreys, 2003). Adults apply corporal punishment under the
name of discipline to change the child's current behaviour. Although, it is in fact only effective in
triggering anti-social behaviours and disrupting the parent-child relationship. Many studies are focused
on the harmful effects of parents' corporal punishment practices on both the parents and their children.
The most common effects of corporal punishment are physical and mental problems as well as
increased aggression among children and adults along with reduced quality of the parent-child
relationship (Breen, Daniels, & Tomlinson, 2015; Gershoff, 2013; Gershoff & Grogan-Kaylor, 2016;
MacKenzie, Nicklas, Waldfogel, & Brooks-Gunn, 2013; Park, 2010; Maguire Jack, Gromoske, & Berger,
2012; Simons & Wourtele, 2010; Straus & Paschall, 2009). Additionally, when punished, children often
temporarily stop engaging in their misbehaviour. Although, in the absence of parents, children tend to
exhibit misbehaviour in the same or more severe manner. In other words, children are often punished
and exposed to adverse effects of these punishments but cannot seem to not learn the appropriate
behaviour (Oas, 2010).

In many cases, Mothers often become the primary parent who have to deal with their children's
misbehaviour, which is mainly due to their more intense interaction and time spent with their kids each
day. As a reflection of this, it is shown in studies that mothers in many parts of the world from different
cultures and various ways of life are the parents who most often use discipline/punishment to address
children's misbehaviour (Chan, 2012; Gryczkowski, Jordan, & Mercer, 2010; Simons & Wurtele, 2010;
Wauchope & Straus, 2017). Thus, various programs are implemented for families around the world to
reduce inappropriate methods used to address children's misbehaviour. These programs can guide
parents in developing effective parenting practices, supporting their children's development, and
managing their behaviour. It also provides support, experience, and opportunities for them to develop
their knowledge and confidence for appropriately facing the current challenges for raising children
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(Altafim & Linhares, 2016; Weymouth & Howe, 2011; WHO, 2009). Research regarding these programs
also focuses on the positive effects of intervention programs to prevent punishment and physical
violence in parent-child interactions (Coore Desai, Reece, & Shakespeare Pellington, 2017; Knox,
Burkhart, & Cromly, 2013; Taylor, Manganello, Lee, & Rice, 2010). Unlike other studies, in this current
study, the situation was determined specifically according to the study participants. Additionally, it was
focused on the topics that mothers should be supported in regarding their struggles with their children’s
misbehaviour. During these processes, the research was conducted by receiving continuous feedback
from the mothers. Also, in this current study, the use of corporal punishment by the mothers towards
the child was initially noticed by the teacher through the interactions of the children with their
classmates and other teachers, and it was then determined to initiate the action research process. In
this study, the mothers' perceptions of misbehaviours were investigated before and after the action
plan was carried out. In line with this purpose, answers were sought to the following research questions:

1- What are children's perceptions of physical punishment against their misbehaviour?

2- What are the mothers' perceptions of physical punishment that they use to address their children’s
misbehaviour?

3- What are the mothers' perceptions towards their children’s misbehaviour following the first cycle of
the action plan?

Method
Research Model

In this study, an action research design, which is a qualitative research methodology, was utilised. In this
context, firstly, the problem that mothers used physical violence against their children's misbehaviour
was determined. After identifying this problem, the steps of the action research process were applied.
The reason for choosing the action research methodology was that action research aims to solve specific
problems within a program, organization, and/or community. This method involves people in the
process of change to solve their problems clearly and purposefully (Johnson, 2014; Patton, 2014). Action
research is a systematic process for solving problems and making progress in an action. It is concerned
with solving the problem feasibly and effectively (Tomal, 2010). In action research, teachers can plan
and implement research, as they have more information regarding events and phenomena that occur
within their classroom than someone looking in from the outside (Kuzu, 2009). In this research, the
teacher identified the problem situation as "the presence of physical violence in the family." Later, the
teacher created an action plan to solve the problem that emerged in the role of researcher and became
its implementer. Thus, the action research cycle was put into practice.

Data Collection Tools

The data collection tools used in this research were interviews, post-training evaluations, and
participants' diaries. All data collection tools used in this study were prepared and applied in Turkish. In
line with the purpose of the study, these tools were utilised to determine the perceptions of mothers
and children against the children’s misbehaviour. Semi-structured interview questions were prepared by
the researcher. These questions were prepared for implementation after gaining expert opinion as well
as making the necessary changes according to their suggestions. The interviews were recorded with a
voice recorder. Interview questions consisted of nine questions for mothers and six questions for
children. These questions were prepared as open-ended questions to reveal the perceptions of mothers
and children regarding the misbehaviours. The questions were used at the outset of the study to
determine the current situation and problem. The same questions were again used at the end of the
study to understand any change in the participants perceptions. Each interview lasted approximately 15
to 20 minutes. A training seminar evaluation document was presented to the mothers after each
seminar. This data collection tool consisted of four open-ended questions in which achievements were
stated as well as the experiences were associated with the topics in the seminar. While in the
participant diaries, which was another data collection tool used, the mothers were asked to write both
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the practices to prevent their children’s misbehaviour as well as their reactions. For participant diaries,
the holiday period, in which the children were together with their mothers for an extended time, were
used as a time to complete the diary.

Participants

The study participants consisted of children attending preschool at the Fatih Primary School in the
Anamur district of Mersin, Turkey and the children’s mothers. For this purpose, 20 participants were
interviewed to start, but eventually 12 volunteered to participate in the research. Some of the mothers
left the research at different stages of the research due to issues related to their health or work or
finding the research unnecessary. Ultimately, the research was carried out and completed with eight
volunteer mothers. Purposive sampling method, which is based on strategically and purposefully
determining information-loaded situations, was utilised in selecting the research sample. Convenience
sampling, a form of purposive sampling preferred to save time, money, and effort, was used. The
participants consisted of eight mothers living in the centre and central villages of Anamur district in
Mersin province, Turkey. One of the mothers was a nurse, three were seasonal agricultural laborers, and
four were housewives. The mothers' ages ranged between 28 and 42. Seven of the mothers lived in the
district centre, and one of them within a central village. Four of the mothers had three children each,
while four mothers had two children each. When the mothers' educational levels were considered, it
was found that two were graduates of high school, two graduates of secondary school, and four
graduates of primary school. The participating children were students of a preschool educational
institution, and their ages ranged between 60 and 72 months. Among the children, five were boys and
three were girls. An informed consent form was obtained from the participants who voluntarily
participated in the study.

Data Collection Process

The data collection process of this study, which was conducted to examine mothers' perceptions
regarding their children's misbehaviour before and after the action plan, continued until the first cycle
of the action research was completed. In this direction, the data collection process; consisted of
determining the current situation and problem, documenting the experiences prior to the action plan,
the action plan process, and the evaluation of the action plan. The data collection process started with
determining the current situation and the related problems in September-October 2018, when the
schools were opened, and then ended with a participant evaluation interview in the month of April.

Action research process

The research began with the current situation and the determination of the problem, then the first
cycle ended with the participant evaluation interviews. The action research process began with the
determination of a problem and action topic. The process included making plans to collect data as well
as collecting, analysing, and organizing the data, reporting on the data, presenting conclusions, and
recommendations along with making an action plan, practicing, and evaluating the action plan. First, the
mothers' perceptions regarding their children's misbehaviour were gathered. Then, they were asked to
compare what was presented in the presented training seminars with their own personal experiences
and to evaluate them. To better understand the reflection of the training on their lives, 15-day diaries
were completed, which included the semester holiday period in which they had much of the interaction
with their children. Finally, the mothers' perceptions regarding their children's misbehaviour were again
gathered, and then they were asked to evaluate the process as a whole.

The process of determining the current situation and the recognised problem started with the
researcher's realisation of the problem of mothers using physical violence to correct their children’s
misbehaviour. Following this initial determination, observations and communications made throughout
the daily training were noted. According to these notes, the children stated that their mothers punished
them, and they used physical violence as punishment. The widespread use of physical violence by
mothers is a problem needing to be solved. The researcher asked the children what happened if they did
not obey the rules while forming the classroom rules at the beginning of the semester. Some of the
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children's responses to that question were as follows: "We are punished," "If | do not tidy up my room,
my mother gives me the room punishment," "When | play with the ball at home, my mother beats me",
and "My mother has a stick."

Another data collection tool was used to determine the current situation and problem. This tool was
semi-structured interview questions created to learn the participants' perceptions of the misbehaviour.
Questions were asked to the mothers and children separately and these processes were recorded with
an audio recorder. As a result of the interview analysis, the titles and contents of the training seminar
process, which is the next step, were determined. In the context of the current situation and the
identified problems, educational presentations were prepared by the current researchers regarding
subjects necessary for the mothers. Afterwards, the prepared seminar process was applied together
with the mothers on the days and times determined. The trainings were prepared as five seminar
sessions in December. It was presented by the researcher in a seminar format every week. The seminar
processes conducted with mutual interaction were video recorded. Following each seminar, participant
evaluations were taken. In these evaluations, the participants were asked to relate their opinions about
the seminar and their experiences with what information was provided in the seminar. Additionally, the
participants filled out application diaries showing whether the trainings were reflected in their lives or
not. It was thought that with the coming of the midterm break after the education period, the mothers
would interact more intensely with the children. For this reason, they were asked to write about what
they believed were the reasons for the formation of their children’s misbehaviour as well as their
reactions during the holiday break time. The notes of the mothers were recorded as application logs.

Finally, interview questions were asked again to evaluate the process by the participants.
Additionally, at the end of the interview, mothers were asked to evaluate the action plan process. In this
way, the first cycle of the action plan was completed. The data collection process is presented in Table 1.

Table 1
Data Collection Process
Activity Date/Period Content
Determination of the current September- Notes of researcher and children’s interaction
situation and problem October

Informing and inviting the mothers

Doing interviews with the mothers and children

Action Process (December)

Session 1 30 minutes Providing a seminar on "Punishment, Physical
Violence, and their effects on children."

Session 2 25 minutes A presentation of the research results on "Physical
Violence on children and its effects worldwide."

Participants’ evaluations after Session 1, 2

Session 3 45 minutes The latest policies on ‘Children’s Rights’ and
preventing physical violence on children as
punishment in the world

Participants’ evaluations after Session 3

Session 4 45 minutes Effective Child-Parent communication skills

Session 5 45 minutes A presentation on preventing children’s
misbehaviour and techniques of guiding children to
correct behaviour

An expert opinion video on punishment-reward for
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children and effective communication skills (Prof. Dr.
Ustiin Dékmen)

Participants’ evaluations after Session 4/5

Semester
Holiday

Diary about the reasons for misbehaviour and
experiences regarding the reactions

Perceptions after the training

Last week of
March

Doing interviews with the mothers and getting the
evaluations

Evaluation of the process

Data Analysis

The researcher began to itemize the recordings after finalizing the interviews. Following the
transcriptions, the children were coded with the initial letter of their names, and mothers were added
next to their children's names (H. mother). The data in the written recordings were analysed through
content analysis by gaining expert opinions. In the first stage, the collected data were classified and
arranged. Then, all were read and examined. Next, the data were categorized and coded as a
representative word writing process (Creswell, 2014). Appropriate themes to express these categories
were defined, and the codes, categories, and themes were presented to an expert coder for their
opinion on the principle of credibility. Importantly, in these scenarios, multiple coding is done to reduce
the risk of subjectivity during the analysis process in providing validity and reliability within qualitative
research (Silverman, 2015). For this reason, according to a process known as researcher triangulation, a
second coder, participated in the data coding process of this study. Thus, the aim was to provide a cross
query interpretation of the data. Similar to Barbour (2001), the compatibility level of the two coders was
determined as 88%, and a joint decision was made by the coders regarding differing codes. As a result,
19 categories and five themes which were obtained from the codes following the arrangement of the
results, are presented in Table 2.

Table 2.
Themes regarding the Cycle of Action Plan

Themes Categories
Perceptions of children regarding Definition of punishment
punishment Punishments that were imposed

Reason of punishment

Emotions after punishment
Alternatives

Definition of punishment
Punishments that were imposed
Reason of punishment

Emotions after punishment
Acceptable violence

Alternatives

Initial emotions following the training
Comparing the experience with the training
Expectations for the future

Perceptions of mothers’ regarding
punishment

Evaluation of the training

Experiences regarding practices following
the training

Perceptions following the Action Plan

Finding the reason for misbehaviour
Practices against misbehaviour

Perception of punishment following the training
Evaluation
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Findings

In this section, the first of the findings obtained from the data analysis are presented including the
perceptions of mothers and their children regarding the use of physical violence as
discipline/punishment against misbehaviour. In the next section, mothers' perceptions of their
children’s misbehaviour are included following the first cycle of the action plan. Finally, in the findings
section, the evaluations of the mothers regarding the action plan process are included.

1- Findings Concerning Children's Perceptions of the Use of Physical Violence for Punishing their
Misbehaviour

Most of the children in the study described the punishment as being equivalent to their
misbehaviour in the interviews: "When | pull my elder sister's hair." (A. S.) "They impose punishment to
me when | do something bad."(R) Many children expressed that they were exposed to the physical
violence most often by their mothers. Some of the children declared that they were punished for tidying
up the toys and gave a pause. One of the children who said that he had been exposed to physical
violence reflected on his experiences as follows: "She beats me. For example, she beats me on my arm.
Then, she beats me on my other leg. She pinches me. There is nothing else." (R)

Moreover, the children said that they were punished when they did not comply with their mothers’
requests, and they had problems with their siblings as follows: “When | make my sibling cry.” (V) “For
example, when | go out, take her belongings or take a glass outside without my mother’s permission.”
(H.A.) In this particular research, all the children but A.S. stated that they were exposed to physical
violence by their mothers.

In this research, the children were asked about their feelings when their mother used physical
violence as punishment. All of the children expressed that they felt sad. One child said that he also felt
angry, and another child said that he also felt bad: “I cried. | had tears on my face. (U) “Sad.” (E) The
children were asked what reactions of their mothers would be better instead of beating and it was seen
that many of them said that they did not have any idea, one of them said that he might help his mother,
one child said that his mother had to make him sit and another child said that his mother could make
him tidy up his room: “l don’t know. | don’t want her to beat me. | don’t know.” (M.A.) “In my opinion, if
| help her, she won’t punish me again. | will please her. In other words, | will make her happy.” (H.A.)

2- Findings Concerning Mothers' Perceptions on the Use of Physical Violence When Struggling
with their Children’s Misbehaviour

When the mothers' definitions of punishment were considered within this study, it was determined
that the expressions of enforcement, prevention, and the equivalent of fault or misbehaviour were
repeated. There were also some responses admitting that the punishment was terrible but necessary, it
was preferred when the children disobeyed, and it meant stopping and restraining the children. It was
determined in this study that the most commonly used punishments were physical violence,
deprivation, verbal violence, pause, threatening, and behaving as if offended, respectively, in terms of
intensity. All but one of the mothers declared that they used physical violence. It was observed that
deprivation was the other most commonly used punishment method by nearly half of the mothers: “I
only beat, | do not impose any other punishment. For example, | get furious. They make me feel furious.
Yes, | yell at them. They do not go to their rooms when | tell them to.” (M.A. mother). Mothers used the
punishments randomly without a particular systematic approach. Some mothers said they preferred the
punishments according to their mood or decided on the punishment according to the type and level of
the misbehaviour. One mother expressed that her mood was indicative of the punishment as follows:
“Honestly speaking, | sometimes yell at them. It is related with my psychology when | am calm.” (A.S.
mother). Another mother expressed that she decided on the punishment according to the effect of the
misbehaviour on her: “We may evaluate according to his misbehaviour. | do not punish him for small
things. He should go beyond himself in terms of misbehaving to be seriously punished.”(R. mother).
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The participant mothers specified that they preferred to punish the children when they did not fulfil
their responsibilities (not tidying up what they messed up) or they did not do what their mothers
wanted them to do: "When he does not do what | tell him to do and when he does just the opposite
what | said." (E. mother). All of the mothers but one in the study expressed that they commit physical
violence as a way for changing their children’s behaviour: “This happened. | beat him. | cannot tell lies. |
beat on his backside and hands. | admit that | also beat him on his face in the past.” (A.S. mother). In the
study, most mothers used the expressions of "sometimes, only to his hands, to his backside, slightly and
to some parts of his body," which showed that the physical violence they committed was reasonable.

The participant mothers had consensus on the feeling of mothers and children after they committed
physical violence on the children. All of the mothers who committed physical violence expressed that
the children felt sad, and they felt regret as follows: "He feels sad. For example, he asks, "Mom, don't
you love me?. Then | feel regret. | question myself. Why did | do this? Why did | beat on him?. | wish |
had not to beat like that” (M.A. mother). The participant mothers specified that they did not know any
positive behaviours for changing their method of punishment.

3- Findings Concerning the Perceptions of Mothers Regarding Struggling with Children’s
Misbehaviour Following the Action Plan

The mothers were instructed to evaluate the seminars through open-ended questions. In the
evaluations of the mothers, it was striking that the mothers' own experiences made them realize their
regrets and mistakes in their perceptions of violence. One of the mothers mentioned the effects of
physical violence on the child as follows: "I was beating slightly and | thought it was not considered
violence, but it was violent in fact. We have learned that our children also have rights. | felt sorry as |
damaged my child." (U. mother). The mothers expressed their deficiencies in being consistent and
determined about the methods which they preferred against their children's misbehaviour. One of the
mothers stated as follows that they were focusing on how they would react to the misbehaviour rather
than questioning the reasons for the misbehaviour: “When the child beats his sister, he should be asked
to say why and how he did it instead of punishing him directly. | will use I-language.” (H.A. mother). In
their evaluations, the mothers mentioned the behaviour-changing methods alternative to violence,
which were emphasized in the seminar, and they remarked that they would try to change their
practices: “I have learned the difference between punishment and discipline. | have learned how to
build communication with my child and how to listen to him. | have learned how effective I-language is
in communication. | am going to try to communicate with my child through I-language.” (A.S. mother).
When the mothers evaluated what they were told in the seminar in the context of the interactions with
their own children, they emphasized the issues of talking, listening, and rewarding the child instead of
the statement of a command. They stated the differences between their experiences and what they
were told in the seminar: “I was always rewarding my child by buying something for him. However, |
have noticed that it was enough to do this with love.” (U. mother).

The mothers reviewed their plans about what they could do against their children’s misbehaviour in
their own experiences by emphasizing consistency and determination: "I'm going to display behaviours
that have continuity, consistency, and determination. | have noticed that | didn't spend enough time
with my child, and | wasn't communicating with my child correctly." (A.S. mother). The mothers were
asked to try to find the possible reasons of their children's misbehaviour during their communication in
the semester holiday in which they would spend more time with their children and write them in their
diaries. When these diaries were considered, it was found that being jealous of the sibling, being
unwilling to tidy up the toys, wishing to attract attention, and demanding unlimited opportunities were
the primary reasons leading to the misbehaviour: “My child displays this behaviour when we do not do
the things he wants. This is because we do all things he wants.”(B. mother). When the expressions of
the mothers were considered, it was seen that I-language and playing with the children were especially
effective in changing the behaviours. Some mothers stated that they had difficulty in anger
management, and some of them mentioned that they could not have a chance for interaction in
changing the behaviours. On the other hand, most of them expressed positive results when they spent
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time and used effective communication skills: "He throws his clothes everywhere. When | say that | feel
sorry and | will spend some time which | can spend with him on putting his clothes away, | can see that
he picks up his clothes and puts them away into his wardrobe." (H.A. mother).

The mothers were interviewed once again to reveal their perceptions regarding their practices
against their children's misbehaviour, and they were instructed to evaluate the process. The mothers
defined punishment as the practice used against their children’s misbehaviour. They stated that they
used these practices in specific situations. When the mothers were asked about their attitudes towards
their children's misbehaviour, they expressed that they used to beat, but they made a point of talking
with them and making them think about the misbehaviour: "l was saying that | used to beat. | started to
be patient and not to beat from then on. | tell him 'Let us think about this. Why did you do this? | am
feeling sorry now." (V. mother). Additionally, the mothers stated that they applied some of the
behaviour change methods described in the seminar: “l used to send it to the mop before. Now | am
warning and speaking first. | am explaining what can happen as a result of his/her behaviour.”(U.
mother). Mothers explained that among the behaviour change methods described in the seminar, they
most often used the method of talking and referring to thinking: "I am sending you in. | am looking. So, it
does. He hugs and apologizes. | am talking a lot. | say | am sad. Look, | am saying it could be this way."
(M. mother).

4- The mothers' evaluations of the action plan process

When the mothers were talking about the positive effects of the trainings from the seminars on their
perceptions and experiences, they mentioned that committing physical violence to the child would
negatively affect both themselves and their children: “I have understood how negatively my child will be
affected. He will behave the same way to his children in the future. He will be aggressive. | have felt that
the importance of the issue and | have also noticed that there is no more or less violence. | remembered
the times | beat my child and | felt really sorry” (A.S. mother). Additionally, they also expressed that they
were trying to talk to the children about the misbehaviour, used positive communication, and tried to
solve the problem instead of shouting and committing physical violence that has destructive effects, as
they were told in the seminars. One of the mothers said that she started to spend more time and play
with her children more often than she did in the past, did time-consuming activities that would provide
them interaction at home, and she was not worried that the house would become messy: “l used to go
mad and get angry when my child annoyed me but now | reach down, kiss, and tickle him. | don’t use
the slippers anymore, now | wrestle with him. | talk to him. Now | can see that the things | used to shout
at were silly things. | don’t care the house becoming messy anymore. | made a cake yesterday and | told
him to pour the baking powder. They like it. | let the house become messy. | can tidy it up in an hour
when they go to sleep.” (H. mother).

Most of the mothers stated that they saw this kind of study for the first time and found it very
beneficial. They also emphasized that this kind of training should be done more frequently and having
them frequently made them remember what they learned. Some of the mothers claimed that these
trainings should also be given to fathers: "Such training should be given more frequently. | recommend
this. We sometimes forget. We should be reminded, and it must always be kept on the agenda. Fathers
can join this training. My husband sometimes beats our child." (A.S. mother). One of the mothers
mentioned that they lived together with the grandparents and uncles in the same building. She added
that they affected the children's development negatively, especially in obeying the rules by making
wrong interventions: "l tell myself to be determined, but my child gets the support of them. He goes
upstairs near them immediately. | try to tell them, but they do not understand. When the child sees his
grandmother, his parents lose importance." (B. mother).

Discussion & Conclusion

It was concluded in this current study that mothers used physical violence when struggling with their
children's misbehaviour. In a study regarding violence in family’s carried out with 1886 children aged 7
to 18-years-old in 2010, determined that 45% of children are punished with physical violence
(Miderrisoglu, Dedeoglu, Akco, & Akbulut, 2014). Belon (2014) investigated the description of corporal
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punishment by individuals, intergenerational communication, relationships with families, and its effect
on psychological-emotional well-being and finds that 60% of the participants are against corporal
punishment, and 70% of them use spanking. It is determined that many of these punishments consist of
actions such as beating on the child's arm and pinching. It is also revealed in these studies that 1/3 of
children aged 3 to 5-years-old were victims of violence, and that mothers most often commit physical
violence to their children. The reason of this is suggested as the mothers spend more time with the
children, so the children are more likely to be victims of violence (Chan, 2012; Wauchope & Straus,
2017).

In this study, the mothers used reasonable expressions to gloss over physical violence and show it as
practical such as beating slightly on the children's hands or backsides while they defined physical
violence as a discipline method they used for their children. While in other studies, it was also observed
that the parents use simple expressions such as slight and ordinary to gloss over the corporal
punishment methods they use (Ateah & Durrant, 2005; Fréchette & Romano, 2017). In our study, the
mothers stated that they rarely or at times used physical violence. At the same time, the children
expressed that their mothers used physical violence such as beating, pinching, pulling hair, and/or
pressuring against their misbehaviour. This can be because either the mothers' responses did not reflect
the reality, or the children wanted to verbalize the physical violence continuously due to its effect on
them. It was concluded in other studies that the children aged between 2 and 4 are exposed to physical
violence by their parents most frequently by spanking, pinching, pulling hair, and using an object like
belt/cable/stick, respectively (Bell & Romano, 2012; Fréchette, & Romano, 2017; Straus, 2010; Zolotor &
Puzia, 2010). In this particular study, when the determiners of the mothers' physical violence
preferences were considered, it was revealed that some of the mothers were affected by their mood at
the time of the misbehaviour, and some of them chose the kind of physical violence according to the
misbehaviour of the children. Another study similarly concluded that the cognitive and affective
characteristics of mothers are effective on their decisions regarding the use of physical violence on their
children (Ateah & Durrant, 2005). Additionally, studies have revealed a positive relationship between
the level of belief in the usability of corporal punishment and the potential for physical child abuse.
Another result of the studies was that parents who declared a firm belief in corporal punishment have
high parenting stress (Bardi & Borgognini-Tarli, 2001; Cappa & Khan, 2011; Crouch & Behl, 2001,
MacKenzie et al., 2013; Tayfirmet al., 2016). In this study, it was observed that the mothers preferred
punishment if the children did not fulfil their responsibilities (not tidying up the things) and/or did not
perform what their mothers wanted them to do. The other reasons which prompted the mothers to
punish the children were found as damaging objects, committing violence to siblings, and being
stubborn. In the related literature, the reasons of mothers' physical violence to their children were
sorted as the mother's not finding the child's behaviour correct, motherhood attitude towards corporal
punishment, the mother's perception of the seriousness of the child's misbehaviour and intention as
well as the mother's anger as a reaction to the child's misbehaviour (Ateah & Durrant, 2005; Taabur,
2015; Taylor et al., 2016; Winstok, 2014).

In the current study, it was determined that the children felt sadness due to their mothers'
punishment and physical violence on them. Very few children thought that it would be better for their
mother to give responsibilities instead of committing physical violence, and many of them did not know
alternative discipline methods. However, the children did not want to be exposed to physical violence by
their mothers when they misbehaved. It was also revealed that the participant mothers felt sorry and
regretted committing physical violence, but they did not know any alternative behaviour-changing
methods. Similarly, other studies show that the mothers use corporal punishment although they do not
approve and consider corporal punishment as appropriate and they do not know any non-punitive
discipline methods (Cappa & Khan, 2011; Gagné, Tourigny, Joly, & Pouliot-Lapointe, 2007; Romano, Bell,
& Norian, 2013). In the evaluations following the training, it was observed that the mothers emphasized
their own regrets and mistakes in the experiences of communication with their children. It was also
presented that the mothers did not question the reasons for the misbehaviours as well as did not have
any information about the results of committing physical violence to children for changing their
behaviour. In accordance with the studies conducted regarding this issue, the importance of increasing
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the efficacy of the communication between parents and their children in child development is
overemphasized and it is underlined that training, such as parenting, are necessary for a healthy family
life (Bagatarhan & Nazli, 2013; Chavis et al., 2013; Ersoy, Kurtulmus, & Tekin, 2014).

In the diaries collected in our study, feeling jealous of siblings, not wanting to tidy up things, wanting
to attract attention, demanding things continuously were listed as the children’s misbehaviours.
Furthermore, the mothers expressed that they could not take care of their children and spend time
together due to domestic and work responsibilities. When the related literature was reviewed, it was
seen that there is a relationship between the parents' attitudes and children's behaviours, and that
parents' not being able to take care of their children may be a result of the children's misbehaviour
(Aydogdu & Dilekmen, 2016; Waller et al., 2012; Yurdusen, Erol, & Gengoz, 2013). While in this current
study, the mothers described their experiences which showed that using practical communication skills
(I-language) to address their children’s misbehaviour as well as preventing the environment from
devolving out of control resulted in preventing misbehaviour (playing with the children, presenting
alternative activities) and was influential in better communication with the children. Gordon (2001)
expresses that the main message which you-language aims to provide is devoted to the children's
personality and self-respect rather than the misbehaviour itself. In contrast, I-language highlights the
effects of the children’s misbehaviour. Additionally, it shows the parents as real people who are honest
and able to build meaningful relationships with their children, and it also aids in the development of
deeper relationships. In our study, it was recognised that the mothers' evaluations following the training
underlined the importance of communicative language used with the children as well as listening to
them by questioning the implementation of discipline. Moreover, it was also found that they
determined the mistakes that most participants made and their lack of knowledge, and they expressed
that the mothers needed to be consistent and determined. When the related literature was reviewed, it
is concluded in the studies that inconsistent discipline of the mother causes an increase in the
externalization behaviour of the child, and extroverted behaviour of children was more likely related to
the discipline method used than inconsistent discipline in general (Gryczkowski et al., 2010; Keyes et al.,
2015).

When the mothers' perceptions regarding misbehaviour were considered following their evaluations
regarding training and semester holiday diaries, it was determined that they used practices such as
talking with their children and having their children think about their misbehaviour more intensively
than they wanted to use physical violence as a discipline method. Besides, the mothers stated that they
spent more time with their children and prioritized mother-child interactions to prevent their children
from misbehaving. When the results of the intervention programs designed for the parents who
committed corporal punishment were taken into consideration, it was similarly concluded that the
parent's attitudes could be guided to use less corporal punishment, and the parents could be instructed
that they should not use corporal punishment (Chavis et al., 2013; Holden, Brown, Baldwin, & Caderao,
2014; Scholer, Hamilton, Johnson, & Scott, 2010). It was observed in the mothers' evaluations that the
seminars provided during the action research process were found by them to be constructive, and also
stated that the seminars should be repeated more frequently. When past research conducted was
considered, it was found that there were studies which were focused on investigating the positive
effects of parental training and support programs on both the children's development and parents'
personal development (Bagatarhan & Nazli, 2013; Bekman & Atmaca Kocak, 2011; Ostberg, Hagekull,
Lindberg, & Dannaeus, 2005; Ritter, 2003). The mothers mentioned that the studies which included the
father in the process would be more effective in solving the problem in addition to considering the
process helpful for themselves to develop. Another finding of this study was that the mothers expressed
that the interventions of the family elders into the interactions of their children caused problems in
addressing the children’s misbehaviour. It is also determined in other research that living together with
grandparents affected intra-family relationships and that parents have to impose strict discipline to
prevent children’s negative behaviour which were displayed as a result of the grandparents’ overly
tolerant attitudes (Ozyiirek & Tezel Sahin, 2005; Yavuzer, 2003).

According to the results in this study, the mothers need support to improve their struggle regarding
their children’s misbehaviour. In this context, updating the content of undergraduate and associate
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degree programs on parent education can help new and practical approaches reach the family. In the
study findings, it was also seen that the teacher identified the problem situation through their
interactions with students in the classroom. In this context, the needs of teachers who are close to
parents in terms of family education and participation can be determined. In line with these needs, field
experts can prepare subject headings and in-service training can be organized. Through this training, the
skills of teachers who frequently interact with parents can be improved in regard to family education
and participation. After this training, teachers in each school can organize seminars at regular intervals
by conducting a needs analysis according to their experiences with students misbehaviours and
communicating with students. Local governments and policymakers can take initiatives to encourage
the implementation of these seminars throughout the society. The efficiency of the seminars can be
increased by inviting field experts from universities to provide their expertise. Studies can be conducted
regarding the conditions required for fathers' to participate where low participation levels are found
within the education processes. Furthermore, experimental research can be planned on the effects of
this training on children's development in a variety of areas. Studies on parents’ perceptions of
struggling with children’s misbehaviour from different age groups can be planned, and the results
compared.

All rules in the "Directive for Scientific Research and Publication Ethics in Higher Education Institutions"
have been adhered to. None of the "Actions Contrary to Scientific Research and Publication Ethics"
included in the second section of the Directive have been implemented.
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Tiirkge Siirimui

Giris

Cocuklarinin istenmeyen davranis gostermesi durumundan her ebeveyn rahatsizlik duyar. Cocugun
yaptigl davranisin istenmeyen olup olmadigl ve nedenlerini sorgulamak yerine ilk anda istenmeyen
davranisla micadelede genellikle fiziksel ceza gibi klasik yontemler uygulanmaya koyulur. Oysa
arastirmalar ebeveynlerin istenmeyen davranisi dnlemeye yonelik kullandiklari stratejilerin, aile yapisi ve
ortaminin istenmeyen davranislarin olusumunda ve desteklenmesinde etkili oldugunu belirtmektedir
(Gardner, Sonuga-Barke ve Sayal, 1999; Khan, Quadri ve Aziz, 2014). Bazi arastirmalar diinyada
¢ocuklarin istenmeyen davraniglarina karsi bedensel ceza uygulamasinin azaldigina isaret etmektedir
(D'Souza, Russell, Wood, Signal ve Elder, 2016; Clément ve Chamberland, 2014; Osterman, Bjérkquvist ve
Wahlbeck, 2014). Ancak hala ebeveynlerin ¢ocuklarinin dogru davranis géstermesi amaciyla uyguladigl
bu yikici tutum birgok toplumda disiplin adi altinda yer bulmaktadir. Diinya ¢ocuk nifusunun yarisi olan
1 milyardan fazla ¢ocuk, siddete maruz kalmaktadir (Hillis, Mercy ve Saul, 2017). Kiresel bir
perspektiften fiziksel siddeti arastiran son meta-analiz ¢alismalarina gore, diinya ¢apindaki ¢ocuklarin
%55'i hafif bedensel cezaya, %14'l ise agir fiziksel cezaya maruz kalmaktadir (Hillis, Mercy, Amobi ve
Kress, 2016; Stoltenborgh, Bakermans-Kranenburg, Van ljzendoorn ve Alink, 2013).

Aslinda disiplin ¢ocuklar veya yetiskinler tarafindan sergilenen yikici veya diger kabul edilemez
davranislart kontrol etmekle ilgili degildir. insanlarin haklarina ve ihtiyaglarina saygi duyuldugu,
onaylandigi, korundugu giivenli ve deger verilen bir ortamla ilgilidir (Humphreys, 2003). Yetiskinler
cocugun mevcut davranisini degistirme amaciyla disiplin adi altinda bedensel ceza uygulamaktadir.
Aslinda sadece anti-sosyal davranislar tetikleme ve ebeveyn-cocuk iliskisini bozmada etkili olmaktadir.
Nitekim yapilan arastirmalarda anne-babalarin bedensel ceza uygulamalarinin hem ebeveyn hem de
¢ocuk Uzerindeki olumsuz etkilerine odaklanmistir. Bu uygulamalarin en sik gorilen etkileri fiziksel ve
ruhsal problemlerin yani sira gocuklarin ve yetiskinlerin saldirganhginin artmasi ve ebeveyn-gocuk
iliskisinin kalitesinin dismesidir (Breen, Daniels ve Tomlinson, 2015; Gershoff, 2013; Gershoff ve Grogan-
Kaylor, 2016; Maguire Jack, Gromoske ve Berger, 2012; Straus ve Paschall, 2009; MacKenzie ve digerleri,
2013; Park, 2010; Simons ve Wurtele, 2010). Ayrica ¢ocuklar cezalandirilarak gecici olarak istenmeyen
davranisi birakirlar. Ebeveynlerin yoklugunda ilk firsatta ayni belki daha siddetli olarak bu davranislarini
sergileme egilimindedirler. Diger bir deyisle cocuk cezalandirilir ve olumsuz etkilere maruz kalir ancak
uygun davranisi 6grenemez (Oas, 2010).

Ozellikle daha yogun etkilesim iginde olma ve giiniin uzun bir zamanini beraber gecirme nedeniyle
anneler ¢ocugun istenmeyen davranislari ile ilgilenmek durumunda kalan ebeveyn olmaktadir. Bunun bir
yansimasli olarak annelerin dinyanin bir ¢cok yerinde farkh kdiltiirlerde ve cesitli sekillerde cocuklarin
istenmeyen davranislarina en cok siddet uygulayan ebeveynler oldugunu gosteren arastirmalar yer
almaktadir (Chan, 2012; Gryczkowski, Jordan ve Mercer, 2010; Simons ve Wurtele, 2010; Wauchope ve
Straus, 2017). Cocugun istenmeyen davranisi karsisinda kullanilan bu uygunsuz yodntemler ile
miicadelede tim dinyada ailelere yonelik ¢esitli programlar uygulanmaktadir. Bu programlar,
ebeveynlere etkili ebeveynlik uygulamalari gelistirmeleri ve c¢ocuklarinin gelisimini destekleme
davraniglarini ydonetme yoniinde rehberlik etmektedir. Ayrica gocuklari yetistirirken mevcut zorluklarla
uygun sekilde ylizlesme konusundaki bilgi ve glivenlerini gelistirmeleri icin destek, deneyim ve firsatlar
saglar (Altafim, ve Linhares, 2016; Weymouth, ve Howe, 2011; WHO, 2009). Bu programlara yonelik
vapilan arastirmalar da ebeveyn-cocuk etkilesimlerinde ceza ve fiziksel siddeti 6nlemeye yonelik
midahale programlarinin olumlu etkilerine odaklanmaktadir (Altafim, Pedro ve Linhares, 2016; Coore
Desai, Reece ve Shakespeare Pellington, 2017; Knox, Burkhart, ve Cromly, 2013; Taylor, Manganello, Lee
ve Rice, 2010). Diger arastirmalardan farkh olarak bu arastirmada galismanin katilimcilarina 6zel olarak
mevcut durum tespit edilmistir. Daha sonra istenmeyen davranisla miicadele konusunda annelerin
eksikleri Uzerine odaklanilmistir. Bu sliregler sirasinda annelerden siirekli geribildirimler alinarak
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arastirma yuritilmistir. Mevcut arastirmada ailede gocuk Uzerinde bedensel ceza sorununun varhgi
¢ocuklarin sinif arkadaglari ve 6gretmenleri ile etkilesimleri aracili§iyla 6gretmen tarafindan fark edilmis
ve eylem aragtirmasi sirecinin baglatilmasina karar verilmistir. Calismada eylem plani 6ncesi ve
sonrasinda annelerin istenmeyen davranislarla miicadeleye yonelik algilari arastiriimistir. Bu genel amag
dogrultusunda galisma asagidaki arastirma sorularina cevap aramaktadir;

1- Cocuklarin istenmeyen davranislarina karsi uygulanan fiziksel siddete yonelik algilari nedir?
2- Annelerin istenmeyen davranislarla miicadelede kullandiklari fiziksel siddete yonelik algilari nedir?
3- Eylem planinin ilk dongusi sonrasinda annelerin istenmeyen davraniglara yonelik algilari nedir?
Yoéntem
Arastirma Modeli

Bu arastirmada nitel arastirma yontemlerinden eylem arastirmasi deseni kullanilmistir. Bu kapsamda
once annelerin cocuklarinin istenmeyen davranislarina karsi fiziksel siddet uyguladiklari sorunu
belirlenmistir. Sorun tespiti asamasindan sonra eylem arastirmasinin diger basamaklari uygulanmistir.
Bu calismada eylem arastirmasi yonteminin tercih edilmesinin nedeni eylem arastirmalarinin bir
program, orgiit ve topluluktaki 6zel problemleri ¢dzmeyi amaglamasindan kaynaklanmaktadir. Bu
yontem insanlari kendi problemlerini ¢dzmeleri igin agik ve amagl bir sekilde degisim siirecine dahil eder
(Johnson, 2014; Patton, 2014). Eylem arastirmasi problemleri ¢ézme ve gelisim kaydetmeye yonelik
sistematik bir slirectir. Daha ¢ok bir problemi etkili ve uygulanabilir bir sekilde ¢6zme ile ilgilenir (Tomal,
2010). Eylem arastirmalarinda 6gretmenler disaridan bakan birine gore siniflari hakkinda olay ve olgulara
yonelik daha ¢ok bilgiye sahip olmalarindan hareketle arastirma planlayan ve uygulayan olabilirler (Kuzu,
2009; Tomal, 2010). Arastirmada Ogretmen tarafindan problem durumu olarak “aile icinde fiziksel
siddetin varhgl” konusu tespit edilmistir. Daha sonra 6gretmen arastirmaci roliinii lstlenerek ortaya
¢itkan problem durumunu ¢ézmek amacgl eylem plani olusturup uygulayicisi olarak eylem arastirmasi
donglsini hayata gegirmistir.

Veri Toplama Araglari

Arastirmada veri toplama araci olarak gériismeler, egitim semineri degerlendirmeleri ve katilimci
gincelerinden faydalaniimistir. Calismada kullanilan tim veri toplama araglari Tirkce dilinde hazirlanmis
ve uygulanmistir. Bu araclar calismanin amaci dogrultusunda cocuklarin istenmeyen davranislari
karsisinda annelerin ve ¢ocuklarin algilarini belirlemek ve bunun sonucunda eylem plani basamaklarini
uygulamak amaciyla kullanilmistir. Calismada goriismeler sirasinda kullanilmak Gzere yari yapilandiriimig
gorisme sorulari arastirmaci tarafindan hazirlanmistir. Bu sorular uzman goértsid alinip dizeltmeler
yapildiktan sonra uygulamaya hazir hale getirilmistir. Gorlismeler ses kayit cihazi ile kaydedilmistir.
Gorisme sorulari anneler igin dokuz, cocuklar igin alti sorudan olusmus annelerin ve g¢ocuklarin
istenmeyen davranisla ilgili algilarini ortaya ¢ikarma amaciyla agik uglu olarak hazirlanmistir. Bu sorular
c¢alismanin basinda mevcut durumun ve problemin belirlenmesi amaciyla; ¢alismanin sonunda ise
katimcilarin algilarindaki degisimi gérmek amaciyla kullanilmistir. Gériismeler yaklasik olarak 15-20
dakika sUrmastir. Egitim semineri degerlendirme dokiimani her seminer sonrasinda annelere
sunulmustur. Bu veri toplama araci kazanimlarin belirtildigi ve yasantilar ile seminerdeki konularin
iliskilendirildigi dort acik uclu sorudan olusmaktadir. Bir diger veri toplama araci olan katilimci
glncelerinde annelerden hem istenmeyen davranisi dnleyici uygulamalari hem de istenmeyen davranis
olustuktan sonra verdikleri tepkileri yazmalari istenmistir. Katilimci glinceleri icin ¢cocuklarin anneleri ile
uzun siire birlikte oldugu ara tatil stireci kullaniimistir.

Calisma Grubu

Arastirmanin katiimcilar, Mersin ili Anamur lilgesi Fatih ilkokulu okul ®ncesi sinifina kayith
arastirmacinin 6grenci ve annelerinden olusmaktadir. Bu amagla 20 katilimci ile goriisilmus, arastirmaya
gondlld 12 anne ile baslanmistir. Ancak saglik, is mazereti ve galismanin kendisi icin gereksiz oldugu
dislincesi nedeniyle ¢alismanin gesitli asamalarinda ayrilan anneler olmustur. Bu durumda ¢alismaya
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katilmaya gonulli sekiz anne ile arastirma tamamlanmistir. Calisma grubunun segiminde bilgi yukli
durumlari stratejik ve amagl olarak belirlemeye dayali olan amagl 6rneklem ydntemi kullaniimistir.
Amach 6rneklem cesitlerinden zaman, para ve ¢aba tasarrufu yapmak igin tercih edilen uygun érneklem
kullaniimistir. Katihmcilar Mersin ili Anamur ilgesinde merkez ve merkez kéylerde yasayan sekiz anneden
olusmaktadir. Annelerin bir tanesi hemsire, li¢ tanesi sezonluk tarla isgisi olarak ¢alismaktadir, dért anne
ise ev hanimidir. Annelerin yaslari 28 ile 42 arasinda degismektedir. Annelerin yedisi ilge merkezinde biri
de merkez kdyde ikamet etmektedir. Annelerin dérdi U, dordi de iki gocuga sahiptir. Annelerin egitim
dizeyine bakildiginda iki anne lise mezunu, iki anne orta 6grenim, dort anne ise ilkokul mezunudur.
Cocuklar okul 6ncesi egitim kurumuna devam eden 60-72 ay arasi 5 erkek 3 kiz 6grenciden olusmaktadir.

Verilerin Toplanmasi

Annelerin gocugun istenmeyen davranislarina yoénelik algilarini eylem plani 6ncesi ve sonrasi
incelemek amaciyla yapilan bu arastirmanin veri toplama sireci eylem arastirmasi birinci déngi
tamamlanana kadar devam etmistir. Bu dogrultuda veri toplama sireci; mevcut durum ve problemin
belirlenmesi, eylem plani oOncesi yasantilarin alinmasi, eylem plani slreci ve eylem planinin
degerlendirilmesinden olugsmaktadir. Verilerin toplanma sireci okullarin agildigi 2018 yili Eylul-Ekim
aylarinda mevcut durum ve problemin belirlenmesi asamasi ile baglamis olup, Nisan ayinda katilimci
degerlendirme goriismesi ile son bulmustur.

Eylem Arastirmasi Sureci

Arastirma mevcut durum ve problemin belirlenmesi asamasi ile baslamis olup, katihmci
degerlendirme gorlismesi ile ilk dongl tamamlanarak son bulmustur. Eylem arastirmasi siireci bir
problem ve calisma konusu belirleme ile baslamaktadir. Bu sireg¢ veri toplamak icin plan yapmak,
verilerin toplanmasi, analizi, diizenlenmesi, verilerin rapor edilmesi, yargi ve 6nerilerin sunumu, eylem
plani yapmak, yapilan eylem planinin uygulanmasi ve degerlendirilmesi basamaklarindan olusmaktadir.
GCalisma sirecinde ilk olarak annelerin gocukla etkilesiminde istenmeyen davranislara karsi algilari
alinmis, sonrasinda egitim seminerlerinde belirtilenleri kendi vyasantilari ile karsilastirarak
degerlendirmeleri istenmistir. Verilen egitimlerin yasantilarina yansimalarini gérmek amaciyla gilinceleri
alinmistir. Bunun igin ¢ocukla yogun etkilesim yasadiklari ara tatil dénemine denk gelen 15 giinliik siire
degerlendirilmistir. Son olarak ¢ocukta gorilen istenmeyen davranisla ilgili algilari tekrar alinmis ve tim
sureci degerlendirmeleri istenmistir.

Annelerin istenmeyen davranislar karsisinda fiziksel siddeti kullanma problemini arastirmacinin fark
etmesi ile mevcut durum ve problemin belirlenmesi siireci baglamistir. Bu ilk tespitin ardindan giinluk
egitim akisi slireci boyunca yapilan gozlemler ve iletisimlerde, cocuklar anneleri ile iliskilerinde
istenmeyen bir durum yasandiginda surekli ceza aldigini ve ceza olarak da fiziksel siddet uygulamalarina
maruz kaldiklarini ifade etmislerdir. Cocugun istenmeyen davranislarinda anneleri 6zellikle fiziksel
siddetin sinif genelinde bu kadar yaygin kullaniliyor olmasi ¢éziilmeyi bekleyen bir problem oldugunu
distundurmustar. Sinif iginde gocuklar ve 6gretmen (arastirmaci) arasinda gegen bir iletisim soyledir:
Arastirmaci tarafindan dénem basinda sinif kurallarini olusturma amacgh ¢ocuklara “kurallara uymazsak
ne olur” diye soruldugunda c¢ocuklar “ceza alinz” diyerek evde yasadigi deneyimlerden bahsetmeye
basladilar; “Annem odami toplamazsam oda cezasi verir. Evde top oynarsam annem ddéviyor. Annemin
cubugu var”

Mevcut durum ve problemin belirlenmesi asamasinda bir diger veri toplama sireci de g¢ocugun
istenmeyen davranislarina yénelik algilarini 6grenebilmek (izere hazirlanmis yari yapilandirilmis goériisme
sorularinin uygulanmasidir. Sorular anne ve ¢ocuklara ayri olarak yoneltilmistir. Bu siirecler ses kayit
cihazi ile kaydedilmistir. Bu goériismelerin analizi sonucunda bir sonraki adim olan egitim seminerleri
stirecinin basliklar ve icerikleri belirlenmistir. Mevcut durum ve problemin belirlenmesi asamasinda
edinilen bilgiler 1s18inda annelerin ihtiyaci oldugu konularda arastirmacilar tarafindan egitim sunulan
hazirlanmistir. Daha sonra olusturulan seminer siireci annelerle birlikte belirlenen giin ve saatlerde
uygulanmistir. Aralik ayi icerisinde bes oturum olmak (izere hazirlanan bu egitimler, benzer konular
birlestirilerek her hafta bir seminer olmak Uzere arastirmaci tarafindan sunulmustur. Karsilikh etkilesim
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ile yiratulen seminer siiregleri kamera ile kaydedilmistir. Her seminer sonrasi seminer hakkindaki
gorisleri ve seminerde anlatilanlarla yasantilarini iliskilendirmeleri istenen katilimci degerlendirmeleri
alinmistir. Aldiklari egitimlerin yasantilarina yansiyip yansimadigini belirlemek i¢in uygulama glinceleri
olusturulmustur. Egitim sonrasi ara tatilin gelmesi ile beraber annelerin cocuklarla daha yogun
etkilesimde olacagi diisiinilmustir. Bu nedenle yasadiklari istenmeyen davranislarin olusum nedenleri
ve verdikleri tepkilere yonelik yasantilarini yazmalari istenmistir. Annelerin bu notlar uygulama
gunceleri olarak kaydedilmistir.

Son adimda surecin katilimcilar tarafindan degerlendirilmesi amaciyla mevcut durum ve
problemin belirlenmesi slrecinde yoneltilen yari yapilandiriimis sorular tekrar kullanilarak goriisme
yapilmistir. Ayrica bu goriisme sonunda annelerin eylem plani sirecini degerlendirmeleri istenmistir.
Boylece eylem planinin birinci dénglsi tamamlanmistir. Eylem arastirmasi sireci ile toplanan verilere
yonelik stireg¢ Tablo 1'de belirtilmektedir.

Tablo 1

Veri Toplama Siireci

Etkinlik Tarih/Siire Icerik

Mevcut Durum ve Eyliil-Ekim Arastirmaci ve ¢ocuk etkilesimi notlari,
Problemin Belirlenmesi Annelerin bilgilendirilmesi ve davet edilmesi

Anne ve ¢ocuklara goriisme yapilmasi
Eylem Siireci (Aralik)

Oturum 1 30dk “Ceza, fiziksel siddet ve ¢ocuk iizerine etkileri” konulu
seminer verilmesi
Oturum 2 25dk “Diinyada ¢ocuklara yonelik fiziksel siddet ve etkileri”

konulu arastirma sonuglar1 hakkinda sunum
Oturum1/2 sonras1 katilimer degerlendirmesi

Oturum 3 45 dk ‘Cocuk Haklar1’ ve diinyada ¢ocuga ceza olarak fiziksel
siddetin 6nlenmesi konusunda son dénem politikalar1
Oturum 3 sonrasi katilimci degerlendirmesi

Oturum 4 45dk Cocuk-ebeveyn etkili iletisim becerileri

Oturum 5 45 dk Istenmeyen davramslarin ortaya ¢ikmasini engelleme ve
¢ocuklart dogru davranisa yonlendirme teknikleri
sunumu

Cocuga yonelik ceza-6dil ve etkili iletisim becerisi
konulu uzman gorisii videosu (Prof.Dr. Ustiin Dékmen)
4.5. Oturum sonrasi katilimer degerlendirmesi

Egitim Sonrast Avra tatil Istenmeyen davranislarin olusum nedenleri ve tepkilerine
Katilimeilarin Algilari yonelik katilime giinceleri
Siirecin Degerlendirilmesi Mart ay1 son Annelerle goriisme yapilmasi ve degerlendirmelerinin
haftasi alinmasi
Veri Analizi

Arastirmaci goriismeleri sonuglandirdiktan sonra kayitlarin dékiimi asamasina gegmistir. Arastirma
siirecinde anne ve ¢ocuklara uygulanan gériisme kayitlari dinlenmis ve higbir degisiklik yapilmadan
dogrudan yazii kayda gecirilmistir. Anne ve c¢ocuklardan toplanan veriler yazili hale getirilirken
cocuklarin isimleri bas harfleri ile kodlanmis, anneler ise hangi ¢ocugun annesi ise yanina eklenmistir (H
anne). Yazili hale dokilen goriisme kayitlarindaki veriler uzman gorisi de alinarak igerik analizi yoluyla
analiz edilmistir. ilk asamada toplanan veriler siniflandiriip diizenlendikten sonra tamami okunup
incelenmis, daha sonra verilerin ayni kategori icine alinarak diizenlenip temsili bir kelime yazma islemi
olan kodlamalari yapilmistir (Creswell, 2014). Bu kategorilerin ifade edilmesine uygun temalar
belirlenmis ve kodlar, kategoriler ve temalar, inandiricilik ilkesi icin uzman bir kodlayicinin gorisiine
sunulmustur. Nitel arastirmalarda gecerlik ve giivenirligin saglanmasinda analiz slirecinde ortaya ¢ikan
oznellik riskini azaltmak igin ¢oklu kodlama yapilir (Silverman, 2015). Bu nedenle galismada veri kodlama
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surecine arastirmaci lggenlemesi olarak da bilinen ikinci bir kodlayici katiimistir. Boylece verilerin
yorumlanmasinin ¢apraz sorgusunun saglanmasi amaglanmaktadir. iki kodlayicinin uyumluluk diizeyi
%88 olarak belirlenmis ve kodlayicilar tarafindan farkli kodlar hakkinda ortak karar verilmistir (Barbour,
2001). Ayrica arastirmanin gegerliligini arttirmak icin arastirmada izlenen sireg¢ detayli bir sekilde
sunulmus, yeterli miktarda ham veri bulgular kisminda yer almistir. Dizenlemeler sonrasinda kodlardan
elde edilen 19 kategori ve 5 tema Tablo 2'de sunulmustur.

Tablo 2
Birinci Eylem Planina Yénelik Temalar

TEMALAR KATEGORILER

Cezaya Yonelik Cocugun Algilart Ceza Tanimlama
Uygulanan Cezalar
Ceza Nedeni
Ceza sonrast Duygular
Alternatifler

Cezaya Yonelik Annenin Algilari Ceza Tanimlama
Uygulanan Cezalar
Ceza Nedeni
Ceza Sonrast Duygular
Kabul Edilebilir siddet
Alternatifler

Egitimin Degerlendirilmesi Egitim sonrast ilk duygular
Yasantiyla egitimin karsilagtirilmasi
Gelecege Yonelik Beklenti

Egitim Sonras1 Uygulama Yagantilar1 Istenmeyen Davranigin Nedenini
Bulma
istenmeyen Davranis Karsisinda
Uygulamalar

Cezaya Yonelik Eylem Plant Sonras1 Annelerin Algilar Egitimden Sonra Ceza Algisi
Degerlendirme

Bulgular

Bu bolimde arastirmadan elde edilen bulgular; istenmeyen davranis karsisinda fiziksel siddet
kullanimi yasantilari hakkinda annelerin ve g¢ocuklarin algilari, eylem planinin ilk déngilisiinden sonra
annelerin istenmeyen davraniglara iliskin algilari ile annelerin eylem plani sirecine iliskin
degerlendirmeleri basliklari altinda verilmistir.

1- istenmeyen Davranisa Karsi Fiziksel Siddet Kullanimina Yénelik Gocuklarin Algilarini igeren
Bulgular

Arastirmaya katilan 6grencilerin ¢ogu cezayl vyaptiklari yanhs davranisin karsiligi olarak
tanimlamislardir: “Ablamin sagini yoldugumda” (A.S.) “Koti bir sey yaptigimda bana ceza veriyorlar.”(R)
Cocuklarin bircogu istenmeyen bir davranis yaptiginda en ¢ok annelerinin fiziksel siddeti kullandigini
ifade etmistir. Cocuklarin bazilari da oyuncak toplama ve mola cezalari aldiklarini ifade etmislerdir.
Fiziksel siddet cezasi aldigini belirten bir cocuk yasadiklarini su sekilde dile getirmistir “Déviiyor mesela
koluma falan. Sonra baska bacagima vuruyor. Baska cimcikliyor. Baska bir sey yok.” (R). Ayrica gocuklar
annelerinin isteklerine itaat etmedigi ve kardesleri ile sorun yasadigi durumlarda ceza aldiklarini su
ifadelerle belirtmistir: “Kardesimi aglattigimda.” (V) “Mesela annemden izinsiz yola ¢iksam, annemden
izinsiz onun esyalarini alsam, annemden izinsiz yola bardak gétiirsem.” (H.A.) Arastirmada ¢ocuklardan
A.S. hari¢ hepsi annesi tarafindan fiziksel siddete maruz kaldigini ifade etmistir.
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Arastirmada ¢ocuklara annelerinin kendilerine yonelik ceza ve fiziksel siddet uygulamalar
neticesinde ne hissettikleri sorulmustur. Cocuklarin hepsi tiziintl hissettigini ifade etmistir. Bir cocuk ek
olarak kizginlk, baska bir ¢ocukta koti hissettiginden bahsetmistir: “Adlama yiizimde gézyaslari. (U)
“Uzgiin.” (E) Calismada gocuklara annelerinin fiziksel siddet yerine hangi tepkiyi verseler daha iyi
olabilecegi soruldugunda bir¢cogu bu konuda fikri olmadigini ifade ederken, biri annesine yardim
edebilecegini, bir baskasi oturtmasi gerektigini ve bir digeri de odasini toplatabilecegini belirtmistir:
“Bilmiyorum. Dévmesini istemem. Bilmiyorum.” (M.A.) “Bence ben ona yardim edeyim bana bir daha
ceza vermez. Annemin kalbini alacam yani génliinii alacam.”. (H.A.)

1- istenmeyen Davranisa Karsi Fiziksel Siddet Kullanimina Yoénelik Annelerin Algilarini igeren
Bulgular

Calismada annelerin ceza ile ilgili tanimlarina bakildiginda yaptirm, engelleme, sugun ya da yanls
davranisin karsihg ifadelerinin tekrarlandigi belirlenmistir. Bunun disinda kétli ama gerekli oldugu, itaat
edilmediginde basvuruldugu, durdurma ve fren anlamina geldigini belirten tanimlar da yapilmistir: “Ceza
kot bir sey bence. Cocugun davranislarina gore haline hareketine gore ona goére cezalandirman
gerekiyor cocugu. Benim dislincem dyle yani.”(B.anne) Calismada annelerin en sik kullandigi cezalar
yogunluk olarak sirasiyla fiziksel siddet, mahrum birakma, sozli siddet, s6zlii uyari, mola, tehdit ve
kiisme olarak belirlenmistir. Annelerin bir tanesi haric digerleri fiziksel siddeti kullandigini belirtmistir.
Mahrum birakma annelerin yarisi tarafindan en ¢ok kullanilan diger cezalandirma yodntemi olarak
karsimiza ¢ikmaktadir: “Vuruyorum sadece baska bir ceza vermiyorum. Mesela ¢ok kiziyorum
kizdiriyorlar. Evet bagiriyorum. Odaniza gidin dedigim zaman gitmezler mesela 6yle ceza versem
gitmiyorlar.” (M.A. anne) Annelerin kullandigi cezayi neden tercih ettigi soruldugunda bircogu rastgele
kullandigi, belli bir sistematigi olmadigini belirtmistir. Bazilari da o anki ruh hali geregi cezayi uyguladigini
ya da yaptig yanhs davranisa gore ceza belirledigini sdylemistir. Bir anne ruh halinin uyguladig| cezada
belirleyici oldugunu su cimlelerle anlatmistir: “Valla bagirdigim zamanlarda oluyor. Benim psikolojimle
ilgili. Ama bu aralar genelde sakinim.”(A.S. anne). Diger bir anne ise g¢ocugun yanlis davranisinin
kendinde yarattigi etkiye gore ceza verdigini su ifadelerle anlatmaktadir: “Yaptigl davranisa gore
degerlendirebiliyoruz. Yok ¢ok ufak seylere degil yani hani blyiik bir kendine asmis seyleri yapmissa o
anlamda yani.”(R. anne)

Katihmci anneler ¢cocugun sorumluluklarini yerine getirmeme, (dagittigi esyayl toplamama) annenin
isteklerini yerine getirmemesi nedeniyle cezalandirmayi tercih ettiklerini belirtmislerdir. Diger anneleri
ceza vermeye iten nedenler esyalara zarar verme, kardese siddet, israrci olma olarak ortaya ¢ikmistir.
Annelerden biri ise tahammiilsiiz oldugu igin (A.S. anne) ceza verdigini belirtmistir: “S6zim{ tutmadigl
zaman, yapma dedigin bir seyi aksine koyup yaptigl zaman, o sekilde. Onu da E ¢ok yapiyor ya okulda da
mi ayni bilmiyorum ama o sekilde yani. Mesela beni dinlemeyip de bir seyi yap, getir deyip de
getirmediginde onu Ustline koydugu zaman, mesela bir seyi alipta attigi zaman o durumlarda yapiyoruz.
Surekli konusuruz da.”(E.anne) Calismada annelerin biri hari¢ hepsi ¢cocuklarina davranis degistirme yolu
olarak fiziksel siddet uyguladigini ifade etmistir: “Oldu yani yalan séyleyemem yani. Poposuna ellerine
yani. YUziine de vurdum canim simdi eskiden yani,”(A.S.anne) Calismaya katilan anneler fiziksel siddeti
nadiren kullandigini ifade etmistir. Katilimcilardan ikisi ise strekli olarak fiziksel siddet uyguladigindan
bahsetmistir: “Oldugu da oluyor. Valla terligi pata kite her tarafina vuruyorum yani kigiklerde dabhil
buna.” (H.A.anne) Arastirmada annelerin ¢ogu uyguladiklari siddeti makul 6l¢lide oldugunu gosteren
“arada-sirada, sadece ellerine, sadece poposuna, hafifce ve belli yerlerine” ifadelerini sik¢a
kullanmiglardir: “Ya hafifce vururum. Ya soyle vururum mesela koluna bacagina hafif bir sekilde.”
(V.anne) “Yani olmustur itiraf edeyim bazen. Yani ¢ok az bir sey boyle hafif bir sekilde annemin terligi
oluyor ya 0.” (R. anne)

Calismaya katilan anneler siddeti kullandiktan sonra ¢ocugun ve kendisinin neler hissettigi konusunda
fikir birligi saglamistir. Fiziksel siddeti kullanan annelerin hepsi ¢ocuklarin GziildGglini ve kendilerinin de
pismanlik hissettigini ifade etmislerdir: “Uziiliiyor. Anne sen beni sevmiyor musun? diyor mesela. Sonra
bende pisman oluyorum. Niye yaptim? Niye vurdum? Vurmasaydim oyle.”(M.A anne). Katilimci
annelerin cogu olumlu davranis degistirme yontemlerini bilmediklerini belirtmislerdir.
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2- Annelerin Eylem Plani Sonrasi istenmeyen Davranisla Miicadele ile ilgili Algilarina iliskin
Bulgular
Annelerin verilen seminerler sonrasinda agik uglu sorular araciligiyla seminerler hakkinda
degerlendirmeleri alinmistir. Bu degerlendirmelerde annelerin en ¢ok kendi yasantilari {izerinden
pismanliklari ve siddet algilarindaki yanlishklarini fark etmeleri géze garpmistir. Bir anne uyguladig
fiziksel siddetin ¢ocuga etkilerine yonelik su ifadeleri kullanmistir: “Ben ufak sekilde vuruyordum onu
siddet sanmiyordum ama siddetmis. Cocuklarimizin da hakki varmis onu égrendik. Cocuguma verdigim
zarar igin lzglin hissettim. Cocugun haklarini ben hi¢ bilmiyordum ama varmis ona bu hakki vermedigim
icin tizgiiniim.” (Uanne). Diger bir anne ¢ocuklari ile olan iletisimlerini dustinerek yaptigi karsilastirma
sonucu distincelerinde seminerin yarattig etkiyi su cimlelerle anlatmistir: “Cok yanlislarim oldugunu ve
bunlari nasil giderebilecegimi anladim. Cocuklarima utangag¢ bunlar demekle onlari daha da utangag
icine kapanik demekle onlari kétii olumsuz etkiledigimi 6grendim.” (M.A anne)

Anneler ¢ocuklarinin yapmak istemedigi davranislari yapmasi durumunda uyguladiklari yontemlerde,
tutarh ve kararli olma konusundaki eksikliklerini belirtmislerdir. Davranis sonucunda ne tepki
vereceklerine odaklandiklarini ama davranisin nedenleri (zerine sorgulamadiklarini bir anne su
cimlelerle ifade etmistir. “Kardesine vurdugunda direkt ceza yerine énce konusup, nasil nigin yaptigi
sorulmali. ¢6ziim bu c¢ercevede olmali. Davranislarimizda tutarli olacadiz. Okuldan gelince (istiini
¢ctkarmiyor, Ustiinii ¢ikart yerine (emir kipi ile degil) istiinii ¢ikartirsan beni mutlu edersin gibi sézler
kullanacagim. Ben dili kullanacagim.” (H.A anne) Anneler degerlendirmelerinde seminerde vurgulanan
siddete alternatif davranis degistirme yontemlerinden bahsetmis bu konuda kendi uygulamalarini
degistirmeye cabalayacaklarini belirtmislerdir: “Ceza ve disiplin arasindaki farki 6grendim. Cocugumuzu
disipline ederken en etkili ve faydali yéntemin demokratik yéntem oldugunu égrendim. Cocugumla nasil
iletisim kurmamiz gerektigini ve onu nasil dinlememiz gerektigini 6grendim. Sen dili ve ben dilini
6dgrendim. Ben dilinin iletisimde ne kadar etkili oldugunu égrendim. Empatinin 6nemini hatirladim.
Cocugumla ben diliyle iletisim kurmaya ¢alisacagim. Onu gergekten dinleyecedim.” (A.S. anne) Anneler
seminerde anlatilanlari kendi cocuklari ile etkilesimler baglaminda degerlendirildiginde emir ifadesi
yerine konusma, cocugu dinleme ve odillendirme konularina vurgu yapmis, yasantisi ve anlatilanlar
arasindaki farkliliklari belirtmistir: “Ben ¢cocugumu hep bir sey alarak édiillendiriyordum ama bunu
sevgiyle yapmak yetiyormus bunu anladim.” (U anne).

Anneler kendi yasantilarina yonelik cocugun istenmeyen davranislari karsisinda yapabilecekleri
konusunda planlamalarini 6zellikle tutarhhk ve kararhlik vurgusu yaparak ele almislardir: “Bundan
sonraki dénemlerde devamliligi olan, tutarli ve kararl davranislar géstermeye ¢alisacagim. Cocuguma
yeterince vakit ayirmadigimi fark ettim dogru iletisim kurmadigimi é§rendim.” (A.S anne) iletisimin,
manevi odlllendirmenin ve daha ¢ok birlikte vakit gegirmenin 6nemini bir anne su climlelerle
belirtmistir: “Mutlaka ddiiller manevi olacak. Empati kuracadiz. Cocugumla daha c¢ok iletisime
gececegim.” (H.A anne). Annelerin ¢ogu iletisim konusundaki yanlis tutumlarindan yola ¢ikarak yapmayi
diisindtgi degisimlerin ben dili, konusma ve sevgiyle yaklasma oldugunu belirtmislerdir. Bir anne
iletisim konusundaki yasantilarini soyle dile getirmektedir: “Genel olarak sen dili kullaniyoruz. Bunu ben
diline ¢evirmeli. Cocugumla iletisime daha fazla 6nem verecegim.” (R anne)

Annelerden c¢ocukla daha sik vakit gecirecegi ara tatil siliresince cocuklarla etkilesimlerinde
istenmeyen davranisin olasi nedenlerini bulmaya ¢alismalari ve bunlari glinceler araciligiyla yazmalari
istenmistir. Bu glincelerde istenmeyen davranisin olusumunda baslica; kardes kiskancligi, esyalarini
toplamak istememe, dikkat ¢cekmek isteme, sinirsiz imkan isteme nedenlerinin etkisi oldugu ortaya
cikmistir: “Cocugum bu davranisi istedigi seyler olmayinca gésteriyor. Bunun sebebi istedigi her seyi
yapmamiz.”(B anne) Annelerin ara tatil boyunca yazdigi glincelerde seminerde anlatilanlar i1siginda
cocuklarin istenmeyen davranislari karsisinda uygulamalarini ifade etmeleri istenmistir. Annelerin
ifadelerine bakildiginda 6zellikle ben dilinin ve gocukla oynamanin davranis degisikliginde etkili oldugu
belirtilmistir: “Uzerinden cikardiklarinin her birini bir késeye atiyor. Eder kiyafetlerini toplamazsan ben
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¢ok lziiliiyorum ve sana ayiracak zamanimi kiyafet toplayarak gecirecegim deyince artik bakiyorum
toplayip dolabina koyuyor.” (H.A anne).

Annelerin istenmeyen davranislar karsisinda uygulamalari hakkinda algilarini ortaya koymak igin
tekrar gorismeler yapilmis ve siireci degerlendirmeleri istenmistir. Anneler ceza tanimlamasini, arzu
edilmeyen davranis sonucunda yapilan uygulamalar olarak ifade etmislerdir. Belli durumlarda bu
uygulamalari kullandiklarini belirtmislerdir. Annelere ¢ocugun istenmeyen davranisinda nasil bir tutum
sergiledigi soruldugunda annelerin bircogu eskiden vurduklarini simdi konusmaya ve diisinmesini
saglamaya Ozen gosterdiklerini ifade etmislerdir: “Eskiden vuruyorum diyordum ya o giinden sonra
sabrettim vurmamaya basladim. Onun yerine diisiinelim niye bu yaptigin seye (ziildiim ben diyorum”
(V.anne). Ayrica anneler seminerde anlatilan davranis degistirme yontemlerinden bazilarini
uyguladiklarini ifade etmislerdir: “Onceden paspasa yollardim direk simdi énce uyarip konusuyorum.
Uyariyorum ufak seylerde kendine kardesine zarar olur.”(U anne) Anneler seminerde anlatilan davranis
degistirme yontemlerinden en ¢ok konusma ve diisinmeye gonderme yodntemini kullandiklarini su
ifadelerle anlatmistir: “iceri yolluyorum. Bakiyorum. Oluyor yani. Sarihyor éziir diliyor. Bide konusuyorum
bol bol. Uziiliiyorum diyorum. Bak séyle olur béle olabilir diyorum.” (E anne)

3- Annelerin Eylem Plani Siirecini Degerlendirmelerine Yonelik Bulgular

Anneler seminerlerde verilen egitimlerin algilarindaki olumlu etkilerden bahsederken ¢ocuga fiziksel
siddet uygulamanin hem ¢ocuk hem de kendileri icin olumsuz sonuglanacagini belirtmislerdir: “Anladim
cocugun ne kadar olumsuz etkilenecegini. ilerde kendi cocuklarina uygulayacak sinirli olacak yani. Fiziksel
siddetin azi-cogu olmadigini konunun ciddiyetini hissettim. Cocuguma vurdugum anlari hatirlayip
zildiim” (A.S anne). Ayrica yikici etkileri olan bagirmak ve fiziksel siddet uygulamak gibi yontemler
yerine egitimlerde verilen konusma, olumlu iletisim ve sorunu ¢ézmeye ¢alismaya yonelik yontemleri
uygulamaya calistiklarini belirtmislerdir. Bir anne ise eskiye gére daha c¢ok zaman ayirip cocuklarla
oynamaya basladigini, evin icinde birlikte etkilesimi saglayacak vakit gecirici aktiviteler yaptigini ve
gevrenin bozulma ve dagilmasi konusunda artik kaygilanmadigini ifade etmistir: “Once beni cok
sinirlendirdiginde cildirir kizardim simdi yumuluyorum (istiine épiiyorum gidikliyorum. Onceki terlik simdi
yok bogusuyorum. Konusuyorum. Diisiinliyorum badirdigim seylere sagma sapan seylermis ya. O
dagitma seyini gectim aksam mesela kek yaptik dék oglum kabartma tozunu. Hoslarina gidiyor. Dagilsin
onlar uyuyunca 1 saatte toplanir zaten.”(H anne)

Annelere vyapilan c¢alisma hakkinda neler distindigld sorulmus ve kendileri icin etkililigini
degerlendirmeleri istenmistir. Annelerin ¢ogu yapilan g¢alisma ile ilk kez karsilastigini ve ¢ok faydal
oldugunu, bu gibi egitimlerin sik sik yapilmasi gerektigini, sik olmasinin kendileri icin hatirlatici oldugunu
ifade etmislerdir. Bazi annelerde bu egitimlerin babalar igcinde verilmesi gerektigini belirtmislerdir: “Bu
tiir egitimler sik sik yapilmali. Oneririm ben, unuttugumuz oluyor. Hatirlatmali giindemde tutulmal.
Babalar katilabilir kesinlikle. Esim bazen vuruyor.” (A.S anne). Annelerden biri ayni bina iginde biyuk
anne, blylk baba ve amcalarla birlikte yasadiklarini ve bu aile biiylUklerinin yanlis midahalelerde
bulunarak ozellikle kurallara uyma konusunda g¢ocugun gelisimini olumsuz etkiledigini belirtmislerdir:
“Diyorum kararli olayim ama ¢ocuk destek aliyor onlardan. Hemen yanlarina yukari kagiyor. Onlara
anlatiyorum, ama yok. Cocuk babaanneyi gériince anne baba hig oluyor.”(B anne)

Tartisma ve Sonug

Bu arastirmada annelerin ¢ocuklarin istenmeyen davranislari ile miicadelede fiziksel siddeti kullandigi
sonucuna ulasiimistir. 2010 yilinda 7-18 yas arasi 1.886 ¢ocuk ile yiritilen aile ici siddeti de konu alan
calismada ¢ocuklarin %45’inin fiziksel ceza ile cezalandirildigl tespit edilmistir (Miderrisoglu, Dedeoglu,
Akco ve Akbulut, 2014). Belon (2014) fiziksel cezanin bireyler tarafindan tanimlanmasi, kusaklar arasi
iletimi, aile ile iliskilerde ve psikolojik-duygusal iyi olma durumuna etkisini inceledigi ¢alismasinda,
katimcilarin %60"1 fiziksel cezaya karsi oldugunu belirtirken, %70’'i Ozellikle saplak kullandigini
belirtmistir. Bu cezalarin bir¢ogunun da koluna vurmak ve ¢imdiklemek gibi eylemleri iceren cezalar
oldugu belirlenmistir. Yapilan galismalar her 3-5 yas arasi ti¢ ¢ocuktan birinin siddet magduru oldugunu
ebeveynler icinde en ¢ok annelerin gocuklarina fiziksel siddet uyguladigini ortaya koymaktadir. Bunun
nedeni olarak da annelerin ¢ocuklari ile daha ¢ok vakit gecirmesinden dolayi anneler tarafindan
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¢ocuklarin siddet magduru olma olasiliklarinin daha yiksek oldugunu belirtmislerdir (Chan, 2012;
Wauchope ve Straus, 2017).

Bu ¢alismada anneler ¢cocuklara uyguladigi disiplin yontemi olarak fiziksel siddeti tanimlarken; hafifce
ellerine, poposuna yavasca gibi fiziksel cezayr uygulanabilir dizeyde g6sterme amach ifadeler
kullanmiglardir. Yapilan bazi galismalarda da ebeveynlerin kullandiklari bedensel ceza yontemlerini
ortbas etmek igin hafif ve siradan gibi basit ifadeler kullandiklari gérilmustir (Ateah ve Durrant, 2005;
Fréchette ve Romano, 2017). Galismamizda anneler nadiren ve arada sirada fiziksel siddet kullandigini
belirtirken, gocuklar istenmeyen davranislarinda annelerinin vurma, ¢imdikleme, sa¢ ¢ekme, sikistirma
seklinde fiziksel siddet kullandiklarini ifade etmistir. Bu durumun nedeni ya annelerin yanitlarinin
dogruyu yansitmamasi ya da fiziksel siddetin biraktigi etki nedeniyle ¢ocuk tarafindan siirekli dile
getirilmek istenmesi olabilir. Yapilan ¢alismalarda iki-dért yas arasindaki cocuklarin ebeveynleri
tarafindan sirasiyla en sik saplak, ¢cimdikleme, sa¢ ¢cekme, kemer/kordon/cubuk gibi ara¢ kullanma
sekillerinde fiziksel siddet uygulamasina maruz kaldigi sonucuna ulasiimistir (Bell ve Romano, 2012;
Fréchette ve Romano, 2017; Straus, 2010; Zolotor ve Puzia, 2010). Calismamizda annelerin fiziksel siddet
tercihlerinin belirleyicilerine bakildiginda birgogunun rastgele kullandigi, bazilarinin da o anki ruh halinin
etkili oldugu ya da g¢ocugun yaptigl yanlis davranisa gore secim yaptigi ortaya ¢cikmistir. Yapilan bir
¢alismada benzer olarak annenin biligsel ve duyussal 6zelliklerinin fiziksel cezayr ¢ocukta kullanma
kararinda etkili oldugu sonucuna ulasiimistir (Ateah ve Durrant, 2005). Ayrica ¢alismalar fiziksel cezanin
kullanilabilirligine yonelik inang dizeyleri ile fiziksel cocuk istismari potansiyeli arasinda pozitif bir iliski
ortaya koymustur. Fiziksel cezaya karsi yliksek bir inang beyan eden ebeveynlerin ebeveynlik stresinin
ylksek oldugu calismalarin diger sonuclarindandir (Bardi ve Borgognini-Tarli, 2001; Cappa ve Khan,
2011; Crouch ve Behl, 2001; MacKenzie ve digerleri, 2013; Taylor ve digerleri, 2016). Mevcut ¢alismada
annelerin ¢ocugun sorumluluklarini (dagittigi esyayr toplamama) ve annenin isteklerini yerine
getirmemesi nedeniyle cezalandirmayi tercih ettikleri ortaya ¢ikmistir. Anneleri ceza vermeye iten diger
nedenler ise esyalara zarar verme, kardese siddet, israrci olma olarak belirlenmistir. Alan yazi
incelendiginde ise annelerin uyguladig fiziksel ceza kullanim nedenleri; annenin ¢ocugun davranisini
uygun bulmamasi, fiziksel cezaya karsi annelik tutumu, cocugun yanhs davranisinin ciddiyet ve niyetine
iliskin annenin algisi ve cocugun yanlis davranisina tepki olarak annenin 6fkesi olarak siralanmistir (Ateah
ve Durrant, 2005; Taabur, 2015 Taylor ve digerleri 2016; Winstok, 2014).

Arastirmamizda annelerin ceza ve fiziksel siddet uygulamalari neticesinde ¢ocuklarin Gzlnti
hissettikleri belirlenmistir. Cocuklarin ¢ok azi fiziksel siddet yerine annesinin sorumluluk vermesinin
dogru olacagini dislinmekte bircogu ise alternatif disiplin yontemlerini bilmemektedir. Ancak ¢ocuklar
istenmeyen bir davranis yaptiklarinda anneleri tarafindan fiziksel siddete maruz kalmak istememektedir.
Calismaya katilan annelerin de siddet kullandiktan sonra Gzuldigi ve pismanlik hissettigi ancak alternatif
davranis degistirme yontemlerini bilmedigi ortaya cikmistir. Benzer sekilde calismalar annelerin
onaylamadigl ve uygun gormedigi halde fiziksel cezayr kullandigini cezalandirici olmayan disiplin
yontemlerini bilmediklerini gdstermektedir (Cappa ve Khan, 2011; Gagné, Tourigny, Joly ve Pouliot-
Lapointe, 2007; Romano, Bell ve Norian, 2013). Annelerin egitimlerin hemen sonrasinda yaptiklari
degerlendirmelerinde pismanliklara ve yanlishklara vurgu yaptiklar gorilmuistir. Annelerin ¢ocukla
etkilesiminde istenmeyen davranisin nedenlerini sorgulamadigl ve davranis degistirme amach ¢ocuga
siddet uygulamanin olasi sonuglari konusunda bilgi sahibi olmadigi ortaya c¢cikmistir. Bu dogrultuda
vapilan ¢calismalar ¢ocuk gelisiminde ebeveynlerin ¢ocukla etkilesimlerinin verimliligini arttirmanin 6nemi
Uzerinde durmakta ve saghkli bir aile hayati icin anne-babalik gibi egitimlerin gerekliligini
vurgulamaktadir (Bagatarhan ve Nazli, 2013; Chavis ve digerleri, 2013; Ersoy, Kurtulmus & Tekin, 2014).

Calismamizdaki giincelerde kardes kiskanghgi, esyalarini toplamak istememe, dikkat cekmek isteme,
strekli bir seyler isteme davranislari istenmeyen davranislar olarak siralanmistir. Ayrica anneler ev igi
sorumluluklar ve is hayati nedeniyle c¢ocukla c¢ok fazla ilgilenemediklerini ve birlikte vakit
geciremediklerini ifade etmislerdir. Alan vyazin incelendiginde ebeveyn tutumlari ile c¢ocuklarin
davranislari arasinda iliski oldugunu ve ebeveynlerin ¢ocuklariyla ilgilenmemelerinin de g¢ocuklarin
davranis sorunlari gostermesi ile sonuglanabilecegini gostermektedir (Aydogdu ve Dilekmen, 2016;
Waller ve digerleri, 2012; Yurdusen, Erol ve Geng¢dz, 2013). Mevcut galismada anneler istenmeyen
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davranis karsisinda etkili iletisim becerileri kullanma (ben dili) ve istenmeyen davranisi olusturacak
ortami engellemenin (¢ocukla oynama, alternatif etkinlikler sunma) g¢ocukla etkilesimde ise yaradigina
yonelik yasantilarindan betimlemeler yapmislardir. Gordon (2001) sen dilinin vermek istedigi temel
mesajin, istenmeyen davranisa degil cocugun Kkisiligine-benlik saygisina yonelik oldugunu ifade
etmektedir. Oysaki ben dili mesajlari cocugun istenmeyen davranisinin etkilerine vurgu yapmaktadir.
Ayrica ebeveynleri dirlst ve gocuklari ile anlamliiliskiler kurabildikleri gercek kisiler olarak gostermekte
ve vyakinligin gelismesine yardim etmektedir. Calismamizda annelerin egitimler sonundaki
degerlendirmelerinde kendi uygulamalarini sorgulayarak, ¢ocukla kullandiklari iletisim dili ve gocugu
dinlemenin 6nemini belirttikleri gériilmustir. Ayrica katilimcilarin biyiik kisminin yaptiklari yanliglar ve
bilgi eksikliklerini tespit ettikleri, tutarli ve kararli olunmasi gerektigini belirttikleri tespit edilmistir. Alan
yazi incelendiginde vyapilan c¢alismalarda annenin tutarsiz disiplininin ¢ocuklarin dissallastirma
davranisinda artisa neden oldugu ve bir cocugun disa doniik davranisinin, disiplinin tutarsizlig yerine
disiplin yontemiyle daha fazla iliskisi olabilecegi sonucuna varilmistir (Gryczkowski ve digerleri, 2010;
Keyes ve digerleri, 2015).

Annelerin egitim degerlendirmeleri ve ara tatil giinceleri sonrasi algilarina bakildiginda fiziksel siddet
yerine konusmaya ve disinmesini saglamaya yonelik uygulamalara yogunluk gosterdigi ortaya ¢ikmistir.
Ayrica anneler istenmeyen davranisin olusumunu engellemek igin daha ¢ok birlikte zaman gegirdiklerini
ve anne-cocuk etkilesimlerini 6ncelikler arasina koymaya calistiklarini belirtmislerdir. Benzer sekilde
fiziksel ceza kullanan ebeveynler icin yapilan midahale programlarinin sonuglarina bakildiginda ebeveyn
tutumlarinin daha az fiziksel ceza kullanmaya dogru yonlendirilebilecegi ve ebeveynlerin fiziksel ceza
kullanmamalari gerektiginin 6gretilebilir oldugu sonucuna ulasiimistir (Chavis ve digerleri, 2013; Holden,
Brown, Baldwin ve Caderao, 2014; Scholer, Hamilton, Johnson ve Scott, 2010). Katiimcilarin
degerlendirmeleri 1siginda eylem arastirmasi siirecinde yapilan seminer galismalarinin anneler tarafindan
gelistirici oldugu ancak daha sik tekrarlanmasi gerektigi sonucuna ulasilmistir. Yapilan arastirmalara
baktigimizda da ebeveyn egitim ve destek programlarinin hem g¢ocuklarin gelisimi (izerindeki olumlu
yonde etkilerini inceleyen hem de ebeveynlerin kisisel gelisimlerine katkilarinin oldugunu gosteren
calismalar mevcuttur (Bagatarhan ve Nazl, 2013; Bekman ve Atmaca Kogak, 2011; Ostberg, Hagekull,
Lindberg ve Dannaeus, 2005; Ritter, 2003). Anneler ¢alismanin kendileri icin gelistirici olmasinin yaninda
sadece anneler ile yapilmasini elestirmis, babalarinda dahil edilecegi ¢alismalarin sorun ¢ézmede daha
etkili olacagindan bahsetmislerdir. Bazi katihmcilarin ¢ocukla etkilesimlerinde aile buyuklerinin
mudahalesinin istenmeyen davranigla miicadele etmede sorun yarattigini belirtmeleri ¢alismanin bir
diger bulgusudur. Calismalar incelendiginde biiyikanne ve biyilikbaba ile birlikte yasamanin aile igi
iliskileri etkiledigi ve bu ebeveynlerin ¢cocuklara asiri hosgoérili davranmalari sonucu olusan ¢ocuktaki
olumsuz davranislarin 6nlenmesinde, anne ve babanin daha kati disiplinli olmak zorunda kaldig
gorilmistiir (Ozyiirek ve Tezel Sahin, 2005; Yavuzer, 2003). Bu arastirmadan elde edilen bulgular
dogrultusunda su 6nerilerde bulunulabilir:

Calisma sonuglarina gore ¢ocuklarin istenmeyen davranislari ile micadele yasantilarini gelistirmek
icin annelerin desteklenmesi gerekmektedir. Bu kapsamda &ncelikle ebeveyn egitimi konusunda ilgili
lisans ve On lisans programlarinin igeriginin glincellenmesi, yeni ve etkili yaklasimlarin aileye ulasmasina
yardim edebilir. Calisma bulgularinda 6gretmenin sinif ici etkilesimler ile problem durumunu tespit ettigi
goriilmektedir. Bu kapsamda ebeveynlere yakin mesafede olan 6gretmenlerin aile egitimi ve katilimi
konusunda ihtiyaglari belirlenebilir. Bu ihtiyaglar dogrultusunda alan uzmanlari tarafindan konu basliklar
hazirlanip hizmet ici egitimler diizenlenebilir. Bu egitimler araciligiyla sik sik ebeveynle etkilesimi olan
ogretmenlerin aile egitimi ve katihmi konusunda becerileri gelistirilebilir. Bu egitimler sonrasinda her
okul bilnyesinde 6gretmenler belli araliklarla ¢ocukla iletisimde istenmeyen davranisla micadele
yasantilari konularinda ihtiya¢ analizi yaparak seminerler diizenleyebilir. Bu seminerlerin toplum
genelinde uygulanmasi icin yerel yonetimler ve politika diizenleyiciler tesvik edici girisimlerde
bulunabilir. Universitelerden alan uzmanlari bu seminerlere c¢agirilarak seminerlerin verimliligi
arttirllabilir. Katilm dizeyleri diisiik ebeveyn olan babalarin egitim siireclerine katilimi i¢in gereken
kosullar tzerine ¢calismalar yapilabilir. Bu egitimlerin ¢ocugun farkli alanlardaki gelisimine etkisi ile ilgili
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deneysel arastirmalar planlanabilir. Farkli yas gruplarindan cocugu olan ebeveynlerin istenmeyen
davranisla miicadele algilarina yonelik ¢alismalar planlanip sonuglar karsilastirilabilir.

Yayin Etigi: Bu arastirmada “Yiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesinde’
yer alan tim kurallara uyulmus ve yénergenin ikinci boliminde yer alan “Bilimsel Arastirma ve Yayin
Etigine Aykiri Eylemlerden” higbiri gergeklestiriimemistir.
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