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In this study, the relations between organization identification and organizational
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cynicism were analyzed according to the views of the teachers. The sample of the

Article history: study consists of 252 teachers working in the primary schools under Ministry of
Received 23 October 2014 National Education in Yakutiye County, Erzurum, 2013-2014 educational years.
Revised 10 August 2015 “Organizational Identification Questionnaire” and “Organizational Cynicism Scale”
Accepted 14 February 2016 were used in the data collection. In this descriptive study, standard deviation, mean,
Online 17 April 2016 Pearson’s product-moment correlation and multiple linear regression analyses were

used in the analysis of the data. The results of the study show that the dimensions of
Keywords: the organizational cynicism have negative and significant relations with all the
Organizational cynicism, dimensions of organizational identification. The results of regression analysis show
Organizational identification, that cognitive dimensions of the organizational cynicism scale predicts negatively and
Teachers. significantly the compliance dimension of the organizational identification

questionnaire the affective and; the cognitive dimension of the organizational cynicism
scale predicts negatively and significantly the internalization dimension of the
organizational identification questionnaire.

Ogretmenlerin Algilarina Gére Orgiitsel Sinizmin Orgiitsel Ozdeslesme
tizerindeki yordayici etkisinin incelenmesi

Makale Bilgisi 0z

Bu calismada, 6gretmenlerin goriugslerine gore orgltsel 6zdeslesme ile orgltsel sinizm
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arasindaki iligkiler ile orgutsel sinizmin 6rgltsel 6zdeglesme Uzerindeki yordayici etkisi

Makale Gegmisi: incelenmistir. Arastirmanin 6rneklemi 2013 - 2014 egitim 6gretim yilinda Erzurum il
Gelig 23 Ekim 2014 merkezinde Yakutiye ilgesindeki Milli Egitim Bakanligina bagh devlet ilkdgretim
Dlzeltme 10 Agustos 2015 okullarinda goérev yapmakta olan 252 06gretmenden olusturmaktadir. Verilerin
Kabul 14 Subat 2016 toplanmasi igin “Orgiitsel Ozdeslesme Olcegi” ve “Orgitsel Sinizm Olgegi”
Cevrimici 17 Nisan 2016 kullaniimigtir. Betimsel bir ¢alisma olan bu arastirmada verilerin ¢éziimlenmesinde

standart sapma, ortalama, Pearson Momentler Carpim korelasyonu ve ¢oklu dogrusal
Anahtar Kelimeler: regresyon analizinden faydalanilmistir. Arastirmanin sonuglari, 6rgitsel sinizm
Orgitsel sinizm, boyutlarinin 6rgiitsel 6zdeslesmenin biitiin boyutlariyla negatif ve anlamli bir iligkisi
Orgiitsel 6zdeslesme, oldugunu gostermistir. Regresyon analizi sonuglari, orgiitsel 6zdeslemenin uyum
Ogretmenler. boyutunun o6rgutsel sinizmin duyussal ve bilissel boyutlar tarafindan negatif yonde

anlaml, orgutsel 6zdeslesmenin igsellik boyutunun ise orgitsel sinizmin duyugsal
boyutu tarafindan negatif yonde anlamli olarak yordandigini géstermistir.
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Introduction

Organizations are the structures that have been founded to achieve specific goals and are successful
as long as they achieve their goals. Organizations should use humans, as one of their sources, in the
most effective way (Topaloglu, 2010). Organizational identification, which is defined as feeling the
organization as a part of himself psychologically, is one of the concepts that allows the organizations to
use the human resource effectively (Scott & Lane, 2000). According to Tiizim-Kalemci & Caglar (2008),
organizational identification is a condition in which an individual feels ready to identify his individuality
with a definite organization identity. Organizational identification is also important for an organization
to live effectively and maintain its purposes (Eroglu, 2008; Riketta, 2005).

The organisational identification is based on the "social identity theory" and specified as a special
sort of the social identification (Mael & Ashfort, 2001). The social identity theory tries to explain why
and how a professional identity is created by the individual (Walsh & Gordon, 2008). This theory argues
that there is a third element for the organisational identification as well which is called as the group
evaluation besides combining the cognitive and emotional elements (Riketta, 2005). Riketta (2005) has
explained those elements as; Cognitive element refers to the fact that the individual sees himself as a
member of the organisation in terms of logic. The emotional element means that the individual is bound
to the organisation in an emotional way. The last dimension evaluating dimension is expressed as the
evaluation of the organisation by the individual in a positive or negative manner.

In the last years, where the change and innovations have shown up fast, it became very important
for the individuals working in the educational institutions to increase their content of their institution,
enforcing the sense of belonging to their institutions and their professions and identification with their
institutions (Yildiz, 2013). In this regard, in order to make the education effective within the schools, it is
required that the teacher, the headmaster, the student and the other partners of the education have to
identify themselves with the school (Meydan & Polat, 2013). High level of teachers and administrators’
organisational identification provides their significant contribution to the institution (Celep, 2000).
Furthermore, teachers’ identification with their institutions not only increases the economical
productivity, but also makes them feel happy in an emotional manner (Mael & Ashfort, 2001).

The studies conducted in the literature have put forward various findings, such as the positive
organisational communication within the educational organisations have increased the organisation
identification (TuzUn-Kalemci & Caglar, 2008; Yildiz, 2013), the stronger the loyalty, the stronger the
organisational identification (Balay, 2000; Cakinberk, Derin & Demirel, 2011), the convertor and
interactionist leadership affects the organisational identification positively (Polat, Meydan & Tokmak,
2010), the organisational justice has an influence on the organisational identification (Cheung & Law,
2008; Clice, Guney & Tayfur, 2013; Olkkonen & Lipponen, 2006; Turung, 2011), the higher the
organisational confidence, the more the organisational identification (Tuzlin-Kalemci & Caglar, 2009),
and the organisational identification affects the organisational citizenship behavior in a positive manner
(Karabey & iscan, 2007; Tokgdz & Seymen-Aytemiz, 2013). According to the literature, the organisational
identification is generally grouped under three dimensions:

Adaptation refers to the superficial dependence on the organisation (Balci, 2003). An individual on
such level would carry out his job not because he really believes it but because of the reward
expectation or punishment fear that is to say the self-interest relationship is prioritized (Cakinberk et al.,
2011).

Identification is such a state in which the individual gets into a character integration to certain levels
with the organisation against something the individual appreciates. An individual, who has identified
himself with his organisation believes that he has a big portion on the success or failure of the
organisation thus tries to show a high performance (Balci, 2003). In such a dimension, one can refer to
an emotional dependence more than a sensible dependence (Basaran, 2000).
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Internalization means that the values of the individual are in accordance with the organisational
values and the organisational values are influential with the individual's attitudes and behaviors (Balci,
2003). In this dimension, the individual adopts and internalizes the organisation's culture, norms and
values without difficulty (Cakinberk, et al., 2011).

There are too many factors affecting the identification with the organisation. One of those factors is
the organisational cynism. Unlike the positive effects of organisational identification, the organisational
cynism, which is considered as a concept decreasing the effectiveness of the organisation, has been
identified as a negative attitude including the cognitive, affective and behavioral dimensions developed
by someone against his organisation (Dean, Brandes & Dharwadkar, 1998, p:345). On the other hand,
Johnson & O'Learly, Kelly (2003) have defined organisational cynism as a complex attitude including the
behavioral, cognitive and affective aspects (Cite in: Sagir & Oguz, 2012). Cognitive, affective and
behavioral dimensions can be explained as follows.

In the cognitive dimension, it is a dominant belief that the organization is dishonest (Brandes, 1997,
p:30). The relations depend on the personal interests. Thus, the values such as the honesty, sincereness,
faithfulness can be sacrificed for the personal interests (Kalagan, 2009).

Affective dimension contains intense emotions stem from the thoughts related to the cynical beliefs
(Brandes & Das, 2006; Cite in: Tinaztepe, 2012). When they consider about their organisation, they can
feel disrupting emotions such as disgust, hatred and shame (Dean et al., 1998, p:346).

On the behavioral dimension, the employees, who are described as cynical, tend to have pessimistic
predictions on the future events within the organisation and usually they may act humiliating others
(Dean et al.,, 1998, p:346). The organisation members can exhibit behaviors such as complaining,
ridiculing and frequently criticizing. The cynical behaviors within the organisations can be shown
through nonverbal behaviors as well (Brandes & Das, 2006; Cite in: Tinaztepe, 2012).

Having no integrity between the expectations of the organization and employees regarding
employees’ expectations about future, the organization’s having no clear, complete, realizable vision,
having too much stress and role burden, being less effective in decision making, lack of communication,
having the anxiety of discharge cause cynicism to occur (Andersson, 1996; Kilig-Dogan, 2013). This
situation may lead to the employees’ feeling burnout and dissatisfaction and not like their jobs (Sagir &
Oguz, 2012).

The studies conducted in the literature have revealed that as the organisational cynism levels of the
individuals increase, their dependence to the organisation lowers (Findik & Eryesil, 2012; Ozgan, Kiilekgi
& Ozkan, 2012; Tiirkdz, Polat & Cosar, 2013), and also it has been put forward that there is a negative
relationship between the organisational support and organisational cynism (Brandes, 1997; Byrne &
Hochwarter, 2007; Cole, Bruch & Vogel, 2006; Kalagan, 2009). Furthermore, the administer who acts
ethical leadership behaviors decreases the organisational cynism (Akan, Bektas & Yildirim, 2014), and it
is also considered that the mobbing affects the emotional dimension of the organisational cynism
positively (Gul & Agiroz, 2011).

When national and foreign studies in the literature have been examined, it is seen that there are
limited studies examining the relationship between the organisational cynism and organisational
identification (Bedeian, 2007; Ekinci, 2015; Nartgiin & Kalay, 2014; Naus, Itarson & Roe, 2007; Polat et
al., 2010). Among those studies, Bedeian (2007), Ekinci (2015), Polat, et al., (2010) have indicated that
there is a negative relationship between the organisational identification and the organisational cynism.
However, Nartgiin & Kalay (2014), Naus, Itarson, & Roe (2007) have indicated that there is a positive
relationship between the organisational cynism and the organisational identification. Considering those
researches, it can be said that the individuals who have identified themselves with their organisation
would adapt their organisations, wouldn't make negative judgments and acts about the organisation
and thus the employees would act less cynically with higher levels of organisational identification (Polat
et al., 2010).
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That the teachers have a negative attitude towards the school they work, and that they do not like
their jobs may cause them to be a cynical teacher. Thus, cynicism occurs as a factor that decreases the
productivity of an organization. As organizational identification provides the teachers to consider
themselves as a part of the school, it can be thought as a factor increasing the productivity of an
organization. Therefore, it is thought that it is important to analyze the prediction level of organizational
cynicism for organizational identification. In this regard, the study aims to analyze the relation between
organizational identification and organizational cynicism based on the views of the teachers working in
primary schools. For this purpose, answers to the following questions below are sought:

1. What level are the perceptions of the teachers working in primary schools about organizational
cynicism?

2. What level is organizational identification according to perceptions of the teachers working in
primary schools?

3. Is there a significant relationship between teachers’ organizational cynicism and organizational
identification perceptions?

4. Are the perceptions of the teachers about organizational cynicism a significant predictor of their
perceptions about organizational identification?

Method
The Research Model

The study, based on screening model, has focused on examining the relationship between primary
education teachers’ organisational identification and organisational cynism perceptions. The dependent
variables of the research have been the organisational identification's adaption, identification and
internality dimensions. On the other hand, the independent variables are the cognitive, affective and
behavioral dimensions of the organisational cynism. However, since the current research findings are
not considered to be sufficient for establishing the cause effect relationship between the dependent and
independent variables, the relationship between the variables of the research and the predictor levels of
the independent variables are examined.

Population and Sample

The study was conducted on teachers, who work in the primary schools under Ministry of National
Education in Erzurum city center, between 2013-2014 educational years. The participants of the study
consist of 252 teachers working in 11 different primary schools, who were selected by random sampling
method. When the distribution of the primary school teachers according to their professional seniority
was studied, it was found that they had 49 (19.40%) 1-5 years, 65 (25.80%) 6-10 years, 60 (23.80%) 11-
15 years, 48 (19.00 %) 16-20 years, 30 (11.90%) 21 years and more professional seniority. When the
teachers' profession distribution studied, it was seen that 93 of them (36.90%) were class teachers, 63
(25%) were social sciences teachers, 37 were (14.70%) from computational departments, 20 (7.90%)
were from fine arts, and 39 (15.50%) were from other branches.

Instrument

The data collection tool of the study has two phases. The first phase presents demographic
information such as gender, profession and period of service in the school about the teachers
participated in the study. In the second phase, organizational identification questionnaire has been used
to assess organizational identification perceptions and organizational cynicism scale has been used to
reveal teachers’ perceptions regarding organizational cynism.
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Organizational Cynicism Scale

Developed by Brandes (1997) and adapted into Turkish by Erdost, Karacaoglu & Reyhanoglu (2007),
it was used to determine the perceptions of the participants about organizational cynicism. The scale
consists of 3 dimensions-cognitive, affective and behavioral- and 14 items. There are five items under
the cognitive dimension, four items under the affective dimension and five items under the behavioral
dimension. The scale is of the 5-Likert type. Each question is degreed under five levels such as
"Absolutely Agree", "Agree", "Partly Agree", "Don't Agree" and "Totally Disagree". The scale items
explain the 74.19% of the total variance. Based on the reliability analysis carried out in the research, it
was found for all the scale as .94 for the Cronbach Alpha coefficient, the Cronbach Alpha coefficient
about dimensions to be respectively .85 for the cognitive, .87 for the affective, .87 for the behavioral.

Organizational Identification Questionnaire

Developed by Cheney (1984) and adapted into Turkish by Cakinberk, Derin and Demirel, (2011) it
was used to determine the perceptions of the participants about organizational identification. The scale
has validity and reliability calculations, KMO value before the factor analysis carried out on this
research's data. 89, Bartlett test is found to be p=.000 meaningful. The scale items explain the 64.54% of
the total variance. The scale consists of 3 dimensions - compliance, identification, and internalization-
and 18 items. The scale is of the Likert type with five. Each question is degreed under 5 levels such as
"Absolutely Disagree", "Disagree", "Partly Agree", "Agree" and "Absolutely Agree". As a result of the
analysis carried out by Cakinberk et al., (2011), the coefficient of 18 expressions have been calculated as
(a) 0,82. Also in the factor analysis of the scale, the KMO test is .89. Based on the reliability analysis
carried out in the research, it was calculated for all the scale as .94 for the Cronbach Alpha coefficient,
the Cronbach Alpha coefficient about dimensions to be respectively .94 for the adaption, .82 for the
identification, and .87 for the internality.

Analysis of the Data

The data analysis has been carried out under two phases. At the first phase, the data transferred to
the computer environment have been examined in terms of lacking or faulty value extreme values, at
the second phase the sub problems of the research have been analyzed. In the faulty value analysis, the
values which were assumed to have been entered incorrectly have been corrected.

The arithmetic mean values of each sub scale item in the research have been determined in order for
the solution of the sub problems and a point has been calculated for that factor. The analyses have been
made on those factor points. Pearson Product-Moment Correlation Coefficient (r) was used in the
calculation of the relations between the variables. Along with this, Multiple Linear Regression Analysis
was done to determine the prediction levels of the independent variables for dependent variables. As a
result of the analysis carried out among the independent variables for determining whether there is a
multicollinearity problem, it was found that the VIF values are less than 10 and Cl values are less than
30, and the Durbin Watson values for the auto correlation are between 1.69 to 2.13, the tolerance
values are more than .10, Skewness and Kurtosis coefficient values are between 1.08 to -.08 and with
reference to those results there is no multicollinearity problem. Standardized Beta (B) coefficients and t-
test result about the significance of these were considered in interpreting the regression analyses. .05
significance value was based on in the analysis of the data.

Findings

The Findings of Teachers' Organisational Cynism and Organisational Identification Levels

The findings of the research participants on their organisational cynism and organisational
identification perceptions are given in the Table 1.
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Table 1.
The Arithmetic Mean and Standard Deviation Values on The Organisational Cynism and Organisational
Identification Dimensions.

Sub Dimensions

Organisational cynism scale sub dimensions X Sd
Cognitive Dimension 1.93 .76
Affective Dimension 2.00 .92
Behavioral Dimension 2.14 .86
Total 2.03 .78
Organisational identification scale

Adaptation 3.61 .82
Identification 3.59 .84
Internality 3.39 .97
Total 3.57 77
n=252

When the distributions about the organisational cynism and organisational identification according
to the perceptions of the participant teachers are examined; it was found that the highest mean in
terms of organisational cynism dimensions are at the behavioral dimension (X= 2.14) , the lowest mean
is at the cognitive dimension (X= 1.93). When the distributions about the organisational identification
are considered, it was found that the highest mean was at the adaptation dimension (X= 3.61), the
lowest at the internality dimension (X= 3.39).

The Relationship Between the Organisational Cynism and the Organisational Identification

In the research's next phase the bidirectional correlation analysis was made to determine the
relationship between the organisational cynism and the organisational identification according to the
participant teachers' perceptions and the results are presented in Table 2.

Table 2.
Correlations Between the Organisational Cynism and the Organisational Identification.
Sub dimensions 1 2 3 4 5 6 7 8
1. Cognitive Dimension -
2. Affective Dimension 74" -
3.Behavioral Dimension 78" 84" -
4. Adaptation -597 .55 .527 -
5. Identification -427 -437 -437 65 -
6. Internality -50° -537 -527 747 68" -
7. Total Cynism 85" 877 797 -60" -46  -55 -
8. Total Identification -58" -57  -55 85 84 86 -61 -

n=252; p<.01

When Table 2 is examined, it is seen that there is a significant relationship between the
organisational cynism and the organisational identification based on perceptions of the teachers who
attended the research. It is seen that there is a negative and significant relation between the cognitive
dimension of the organizational cynicism and compliance (r = -.59, p< .01), identification (r = -.42, p< .01)
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and internalization (r = -.50, p< .01) dimensions of organizational identification. Besides, it has been
found out that there is a negative and significant relation between the affective dimension of the
organizational cynicism and compliance (r = -.55, p< .01), identification (r = -.43, p< .01) and
internalization (r = -.53, p< .01) dimensions of organizational identification.

Finally, it has been determined that there is a negative and significant relation between the
behavioral dimension of the organizational cynicism and compliance (r = -.52, p< .01), identification (r = -
.43, p< .01) and internalization (r = -.52, p< .01) dimensions of organizational identification.

The Predictor Effect of the Organisational Cynism on the Organisational Identification

In the research, the multiple regression analysis between the organisational cynism and the
organisational identification has been carried out for predicting the organisational identification and the
results are presented in Table 3, Table 4 and Table 5.

Adaptation dimension prediction

The multilinear regression analysis results about the prediction of organisational identification
adaptation dimension are given in Table 3.

Table 3.

Regression Analysis Results About Predicting the Adaptation Dimension.
Variable B SE B t p
Invariant 48.95 1.17 - 41.91 .00
Cognitive Dimension -.85 .18 -.40 -4.74 .00
Affective Dimension -.56 .22 -.25 -2.62 01
Behavioral Dimension -.01 .20 -.00 -.02 .98

F=50.24;p<.01 R=.61;R’=.38

As it is seen in Table 3, it has been found that there is a high level of meaningful relationship
between the organisational cynism's cognitive, affective and behavioral dimensions and organisational
identification's adaptation dimension (R = .61, p< .01). It explains about 38% of the total variance of the
research participant teachers' perceptions on the organisational identification adaptation dimension
beside the organisational cynism's all dimensions. Cognitive (B = -.40, p< .01) and affective (B = -.25, p<
.01) dimensions of organizational cynicism predicts the perceptions of the teachers participated in the
research about the compliance dimension of the organizational identification in a negative and
significant level. The behavioral dimension (B = -.00, p> .05) is not a meaningful predictor of the
organisational identification's adaptation dimension alone.

Predicting identification dimension

The multilinear regression analysis results about the prediction of organisational identification
dimension are given in Table 4. Table 4 displays that there is a meaningful relationship between the
organisational cynism's cognitive, affective and behavioral dimensions and organisational identification's
identification dimension (R = .46, p<.05). It explains about 22% of the total variance of the research
participant teachers' perceptions on the organisational identification's identification dimension beside
the organiational cynism's all dimensions. It is seen that the cognitive (B = -.17, p> .05), affective (B = -
.16, p>.05) and behavioral (B = -.17, p>.05) dimensions of organizational cynicism are not the only
significant predictor of the perceptions of the teachers participated in the research about the
identification dimension of the organizational identification.
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Table 4.

The Results of the Multiple Regression Analysis About the Prediction of Identification Dimension.
Variable B SE B t p
Invariant 23.08 .68 - 34.09 .00
Cognitive Dimension -.19 .10 -.17 -1.82 .07
Affective Dimension -.19 .13 -.16 -1.49 .14
Behavioral Dimension -.16 A1 -17 -1.45 .15

F=22.83;p<.05 R=.46;R=.22

Prediction of the internality dimension

The multilinear regression analysis results about the prediction of organisational identification's
identification dimension are given in Table 5.

Table 5.

The Multilinear Regression Analysis Results About the Prediction of Internality Dimension.
Variable B SE B t p
Invariant 14.31 A4 - 32.80 .00
Cognitive Dimension -.13 .07 -17 -1.92 .06
Affective Dimension -23 .08 -.29 -2.80 o1
Behavioral Dimension -.10 .07 -.15 -1.36 .17

F=37.97;p<.05 R=.56;R’=.32

Table 5 shows that there is a medium level of meaningful relationship between the organisational
cynism's cognitive, affective and behavioral dimensions and organisational identification's internality
dimension (R = .56, p<.05). It explains about 32% of the total variance of the research participant
teachers' perceptions on the organisational identification's internality dimension beside the
organiational cynism's all dimensions. Affective (B = -.29, p<.01) dimension of the organizational
cynicism predicts the perceptions of the teachers about the internalization dimension of the
organizational identification in a negative and significant level. The cognitive (B = -.17, p>.05) and
behavioral (B = -.15, p>.05) dimensions are not meaningful predictors of the organisational
identification's internality dimension alone.

Conclusion, Discussion and Suggestions

In the study, the relationship between teachers' organisational cynism and organisational
identification perceptions and the predictor effect of the organisational cynism on the organisational
identification have been studied. The participants of the study consist teachers, who work at primary
education institutions. The results of the research show that there is a negative directed, moderate and
meaningful relationship between the teachers' perceptions on the organisational cynism and the
organisational identification.

The results of the research signify that the highest average in terms of organisational cynism is seen
to be in the behavioral dimension and the lowest average to be in the affective dimension. The studies
in the related literature carried out by Ayik (2015), icerli & Yildirim (2012), Kasalak & Aksu (2014), Ozgan,
Kilekci & Ozkan (2012), Tinaztepe (2012), and Ucok & Torun (2014) similarly revealed that the affective
dimension among the cynism dimensions have been found to be the lowest level. In another study,
Ekinci (2015) found out that the teachers' organisational cynism level was low. Besides, the studies
carried out by Kasalak & Aksu (2014), Ozgan, Kiilekgi & Ozkan (2012) and Tinaztepe (2012) imply that the
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cognitive dimension is the highest dimension among the organisational cynism dimensions. In another
study conducted by Arslan (2012), the affective dimension has been found to have the highest average.
It is possible to state that the different results may depend on the fact that diverse organisations have
been chosen as target population (education institutions, private sector, public bodies etc.). The
affective dimension among the organisational cynism dimensions contains the feelings and affective
reactions of the people against the organisation (Dean et al., 1998). The cynical emotional reactions
contain negative feelings such as anger, scorn, disrespect etc. (Brandes, 1997, p:31). That dimension,
which was found to be the lowest according to the results of the research, can be commented to have
realized less than the behavioral reaction intention and cognitive that is to say having negative beliefs,
for the emotional reactions given as a result of the cynical attitudes the people exhibited about their
employer institutions.

In terms of organisational identification dimensions, it has been found that the dimension that was
perceived at the highest level is the adaptation dimension, the lowest perceived dimension is the
internality dimension. In Cakirberk et al., (2011) study, the adaptation dimension has been found at the
highest level. In addition, in Baltaci, Fidan, Cereci & Acar (2012) the identification dimension has been
found to be the highest dimension whereas the adaptation level has been found to be the lowest. Ekinci
(2015) has found that the organisational identification level has been high under his study about the
primary and secondary school teachers. According to the results of the research the lowest internality
dimension discovered has been the situation of harmony between the individual's values and the
organisation's values and adoption of the organisational values internally by the individual (Balci, 2003).
According to the research findings, since the adaptation dimension is the first phase of the
organisational identification, expressing the superficial dependence, it would realize easily, and the
internality dimension to be the last phase of the organisational identification's dependence, the
individual not indiscriminating between himself and the organisation, assuming the values of the
organisation as his own values, it is much difficult and longer period as a commentary.

In the study, it has also been found out that there are negative and medium significant level relations
between all dimensions of the organizational identification and the cognitive, affective and behavioral
dimensions of the organizational cynicism. Similarly, the results of the studies conducted by Bedeian
(2007) and Polat et al., (2010) in which the organizational identification and organizational cynicism
variables were analyzed together show parallelism with the results of this study. Even in those studies, it
has been found that there are negative and significant relations between these two variables. Kreineri &
Ashforth (2004), who examined the relationship between the organisational identification and the
organisational cynism, indicate that the organisational identification has a negative effect on the cynism
and the organisational identification explains 6.60% of the organisational cynism. Also in his research,
Ekinci (2015) has indicated that there is a negative meaningful relationship between the teachers'
organisational identification and organisational cynism and teachers' organisational identification levels
have predicted the 10.40% of the organisational cynism. Considering the results of this study, it is an
expected condition that the individuals in the cognitive, affective and behavioral levels of organizational
cynicism are the individuals, who feel themselves as a part of the organization and identify themselves
with the organization.

Other researches carried out on the organisational cynism signify the results of having negative
meaningful relationships with the employee empowerment (Polat et al., 2010), with orgnisational
dependence (Ozgan et al., 2012), with intraorganizational communication (Tinaztepe, 2012), with
organisational citizenship (icerli & Yildirim, 2012). In the research carried out on the instructors' defense
levels of the organisational cynism (Ozgan et al., 2012), it has been found that there is a negative
meaningful relationship between the organisational cynism and the organisational dependence.
Contrary to those studies, in the study of Nartgiin & Kalay (2014) on teachers' organisational support,
organisational identification and organisational cynism levels, it has been found that there is a moderate
meaningful positive relationship between the organisational identification and the organisational
cynism. This result has been specified as the individuals have identified with the organisation their
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authority increased yet when they didn't get the response to those authorities that caused to cynism
(Naus, Itarson & Roe, 2007). From this point of view, it is possible to state that the results could have
differentiated depending on the sample group.

In the analysis done to predict the organizational identification, it was found that the compliance
dimension of the organizational identification is predicted negatively and significantly by the cognitive
and affective dimensions of the organizational cynicism. In terms of organizational identification,
compliance dimension is the first stage for an individual to feel himself as a part of an organization
(Balci, 2003). Therefore, it is an expected situation for an individual in this stage to have negative
attitudes towards the organization and to have negative judgment and beliefs about the organization
cognitively. It was determined that none of the dimensions of the organizational cynicism predict
significantly the identification dimension of the organizational identification. It can be stated that this
was an unexpected situation. It can be specified that an individual's intention to exhibit cynical
behaviors is a much expected result to occur in an inverse relation with that dimension who has the
organisational identification level at the identification dimension. It was found out that the
internalization dimension of the organizational identification was predicted negatively and significantly
by the affective dimension of the organizational cynicism. The internalization dimension is defined as
the individual integrates with the values of the organization completely (Balci, 2003). Thus, it is not
surprising that it was predicted negatively and significantly by the affective dimension which includes
feelings like reactions, anger, disdain, distress, shame, etc. of an individual. It is considered to be
common for the individual who identifies with his organisation in an internal degree, not to have
negative feelings about the organisation. Yet the fact that he isn't experiencing those feelings as the
belief and judgements in terms of cognition and as the reaction in behavioral terms can be pointed out
as surprising. This can be interpreted as the individual, no matter how much they feel themselves as a
part of the organization, experience this internally and not reflect it in the outer world.

According to the research results, it was found that the teachers with high organisational
identification perception seem to have lower organisational cynism perceptions. In such case, in an
institution with a teacher who has high organisational identification, the feeling of belonging to the
organisation, the cynical behavior tendency would be low.

Based on the results of the study, it can be suggested that activities that would increase the
organizational identification levels can be organized for the teachers not to have cynical behaviors,
attitudes and judgments in the schools. Those activities can be listed as, adopting an attitude for making
the teachers to feel belonging to the school environment by means of activities and discourses, the
absence of sharp differences between the values of the teachers and the school and making the
teachers to believe on the school's objectives and values. Since the teachers, who have cynical behaviors
and attitudes, are in the potential of causing the school success to decrease, it is in high importance to
take precautions to prevent these situations before they happen. It would be useful for the individuals,
especially for the school administrators to act in a way that would increase the belief for the
organization with their attitudes, behaviors and discourse, which would change the attitudes of the
teachers who have and exhibit cynical behaviors. Moreover, the schools should have completely
determined purposes and values and transfer these to the employees to adapt can be considered as a
method that would save the organization from cynical behaviors. However, for the purpose of
developing the internalization dimension in individuals which was found to be in lower levels, creating a
working atmosphere in which the teachers feel themselves completely as a part of the school would be
useful. And for the researchers, it can be proposed that the school administrators would carry out
studies for determining at what level they were in terms of the organisational cynism and organisational
identification. Also in order to determine which different variables have been effective on the
organisational identification alongside with organisational cynism, different variables can be determined
and studies could be carried out. Besides, it can be suggested to carry out new researches having regard
to different sample groups.
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Tirkge Siiriim

Girig

Orgiitler, belli amaclari gerceklestirmek iizere olusturulan ve amaglarina ulastiklar élciide basarili
olan yapilardir. Orgitler bu amaglarina ulasabilmek icin kaynaklarindan biri olan insani en etkin bicimde
kullanmalidir (Topaloglu, 2010). Psikolojik olarak orglitli kendinin bir pargasi olarak hissetmek olarak
tanimlanan orglitsel 6zdeslesme ise, 6rgitlerin insan kaynagini etkili bicimde kullanabilmelerini saglayan
kavramlardan biridir (Scott & Lane, 2000). Tuzlin-Kalemci ve Caglar’a (2008) gore orgltsel 6zdeslesme,
kisinin benligini belirgin bir 6rgit kimligi agisindan tanimlamaya hazir olma durumudur. Ayni zamanda
orgutsel 6zdeslesme bir 6rgiitiin etkili bicimde yasayabilmesi ve amaglarini stirdiirebilmesi icin 6nemlidir
(Eroglu, 2008; Riketta, 2005).

Orgiitsel 6zdeslesme “sosyal kimlik teorisini” temel almakta ve sosyal ézdeslesmenin &zel bir tiiri
olarak belirtilmektedir (Mael & Ashfort, 2001). Sosyal kimlik teorisi bireyin nigin ve nasil bir is kimligi
yarattigini agciklamaya calismaktadir (Walsh & Gordon, 2008). Bu teori, 6rgitsel 6zdeslesmenin bilissel ve
duygusal unsurlari birlestirmenin yani sira grubu degerlendirme adinda (glnci bir unsuru daha
oldugunu savunmaktadir (Riketta, 2005). Riketta (2005), bu unsurlari su sekilde agiklamistir; Bilissel
unsur; kisinin mantik seviyesinde kendisini orgilitiin Uyesi olarak goérmesidir. Duygusal unsur, bireyin
orgite duygusal bir bag ile baglanmasi anlamina gelmektedir. Son boyut olan degerlendirici boyut ise,
bireyin olumlu ya da olumsuz olarak iginde bulundugu 6rgiiti degerlendirmesi olarak ifade edilmektedir.

Degisimin ve yeniliklerin hizlh bir sekilde ortaya ciktigi son yillarda, egitim kurumlarinda calisan
bireylerin bulunduklari kurumdan memnuniyetlerinin arttiriimasi, kurumlarina ve mesleklerine ait olma
hislerinin gliclenmesi ve kurumlariyla 6zdeslesmeleri blylik 6nem kazanmistir (Yildiz, 2013). Bu noktada,
bir egitim kurumu olarak okullarda da egitim ve 6gretimin etkili olabilmesi icin 6gretmenin, midurin,
Ogrencinin ve egitimle diger paydaslarin kendilerini okulla 6zdeslestirmeleri gerekmektedir (Meydan &
Polat, 2013). Ogretmen ve ydneticilerde érgiitsel dzdeslesmenin yiiksek olmasi, onlarin kuruma daha
fazla katki getirmelerini saglamaktadir (Celep, 2000). Ayrica, 6gretmenlerin kurumlariyla 6zdeslesmesi
sadece ekonomik verimliligi artirmaz bunun yaninda duygusal olarak da kendilerini mutlu hissetmelerini
saglamaktadir (Mael & Ashfort, 2001).

Egitim orgitlerinde olumlu oOrgitsel iletisimin, orgltsel 6zdeslesmeyi arttirdigl (Tlziin-Kalemci &
Caglar, 2008; Yildiz, 2013), baglilik ne kadar kuvvetli ise orglitsel 6zdeslesmenin de o kadar glgli oldugu
(Balay, 2000; Cakinberk, Derin & Demirel, 2011), donustiriici ve etkilesimci liderligin orgutsel
o6zdeslesmeyi olumlu etkiledigi (Polat, Meydan & Tokmak, 2010), orglitsel adaletin 6rgiitsel 6zdeslesme
izerinde etkisinin bulundugu (Cheung & Law, 2008; Ciice, Gliney & Tayfur, 2013; Olkkonen & Lipponen,
2006; Turung, 2011), 6rgitsel glvenin yiiksek olmasi orgitsel 6zdeslesmeyi de arttirdigi (Tlzlin-Kalemci
& Caglar, 2009), orgutsel 6zdeslesmenin orgitsel vatandashk davranisini olumlu yonde etkiledigi
(Karabey & iscan, 2007; Tokgbéz & Seymen-Aytemiz, 2013) yapilan arastirmalar sonucunda ortaya
konulmustur.Orgiitsel 6zdeslesmenin genelde li¢c boyut altinda gruplandigi gériilmektedir:

Uyum, orgite yuzeysel bir baghhg ifade etmektedir (Balci, 2003). Bu boyuttaki bir birey yaptigi isi
gercekten inandigi icin degil 6dil beklentisinden veya ceza korkusundan yapmaktadir yani gikar iliskisi 6n
planda tutmaktadir (Cakinberk et. al., 2011).

Ozdeslesme, bireyin deger verdigi seyler karsiliginda érgiitii ile belli bir oranda kisilik biitiinlesmesine
girmesidir. Orgiitilyle 6zdeslesen bir birey, 6rgiitiin basarili ya da basarisiz olmasinda kendisinin payinin
ylksek oldugunu disinmekte ve bu yuzden yiksek performans gostermeye calismaktadir (Balci, 2003).
Bu boyutta, mantiksal bagliliktan daha ¢cok duygusal bir bagliliktan da s6z edilebilir (Basaran, 2000).
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icsellestirme, bireyin degerlerinin érgiitsel degerlerle uyumlu olmasi ve &rgiitsel degerlerin bireyin
tutum ve davraniglarinda etkili oldugunu ifade eder (Balci, 2003). Bu boyutta, bireyin higbir zorlama
olmadan orgltun kilturinG, normlarini ve degerlerini benimseyip igsellestirmesi s6z konusudur
(Cakinberk et. al., 2011).

Orgiitle 6zdeslemeyi etkileyen pek ¢ok unsur bulunmaktadir. Bu unsurlardan biri de 6rgiitsel
sinizmdir. Orgiitsel 6zdeslesmenin olumlu etkilerinin aksine 6rgiitiin etkililigini azaltan bir kavram olarak
degerlendirilen 6rgiitsel sinizm, kisinin ¢alistigi orgiite karsi gelistirdigi, bilissel, duyussal ve davranissal
boyutlari iceren negatif bir tutum olarak tanimlanmaktadir (Dean, Brandes & Dharwadkar, 1998, p:345).
Johnson ve O’Learly- Kelly (2003) ise 6rgitsel sinizmi, 6rgutiin adil olmadigina dair inang, glivenmeme ve
buna bagli eylemlerin artmasiyla olusan inaniglarla sonuglanan; davranissal, biligsel ve duyussal agilari
kapsayan karisik bir tutum olarak agiklamistir (Cite in: Sagir & Oguz, 2012). Bu tanimlarin hepsinde yer
alan bilissel, duyussal ve davranissal boyutlar su sekilde aciklanabilir.

Bilissel boyutta, 6rgitiin dirist olmadigl inanci hakimdir (Brandes, 1997, p:30). iliskiler kisisel
cikarlara baghdir. Bu yuzden diristlik, samimiyet, dogruluk gibi degerler kisisel ¢ikarlar ugruna feda
edilebilir (Kalagan, 2009).

Duyussal boyut, sinik inanglarla baglantili disiincelerden kaynaklanan yogun duygulari icermektedir
(Brandes ve Das, 2006; Cite in: Tinaztepe, 2012). Orgiitlerini diisiindiiklerinde bikkinlik, nefret ve utang
gibi rahatsiz edici duygular icerisinde olabilirler (Dean et. al., 1998, p:346).

Davranissal boyutta ise, sinik olarak nitelenen calisanlar, orgit icinde gelecek olaylar hakkinda
karamsar tahminler yapma egilimindedir ve ¢ogu zaman insani kig¢lk distirmeye yonelik olumsuz
davranislarda bulunabilir (Dean et. al., 1998, p:346). Orgiit Uyeleri, sikdyette bulunma, dalga gegme ve
sik sik elestirilerde bulunma gibi davranislar sergileyebilirler. Orgiitlerde, sinik davranislar s6zlii olmayan
davranislar ile de gosterilebilir (Brandes & Das, 2006; Cite in: Tinaztepe, 2012).

Calisanlarin gelecekle ilgili beklentilerinde o6rgiit ve kendi beklentileri arasinda bir butlnlGgin
olmamasi, orgiitin acik, tam, gercgeklestirilebilir bir vizyonunun bulunmamasi, asiri stres ve rol yikiiniin
olmasi, karar almada etkili olma durumunun disiklugd, iletisim kopuklugu, isten ¢ikarilma kaygisi
orgitsel sinizmin ortaya ¢ikmasina neden olmaktadir (Andersson, 1996; Kilig-Dogan, 2013). Bu durum da
calisanlarin isini sevmemesine, doyumsuzlugu ve tilkenmisligi daha ¢ok hissetmelerine sebep olabilir
(Sagir & Oguz, 2012).

Yapilan arastirmalar sonucunda, bireylerin orgiitsel sinizm diizeyi arttikca 6rgite olan bagliliklarinin
azaldigi (Findik & Eryesil, 2012; Ozgan, Kilekgi & Ozkan, 2012; Tiirkéz, Polat & Cosar, 2013), drgiitsel
destek ile 6rgltsel sinizm arasinda negatif bir iliski oldugu (Brandes, 1997; Byrne & Hochwarter, 2007;
Cole, Bruch & Vogel, 2006; Kalagan, 2009), y6neticinin etik liderlik davranislarini sergilemesinin orgutsel
sinizmi azalttigi (Akan, Bektas & Yildirrm, 2014), mobing uygulamasinin 6rgitsel sinizmin duygusal
boyutunu pozitif yonde etkiledigi (Gl & Agiroéz, 2011) goriilmektedir.

Yurtigi ve yurt disi ¢calismalar incelendiginde 6rglitsel 6zdeslesme ile 6rglitsel sinizm arasindaki iliskiyi
inceleyen sinirli sayida calisma (Bedeian, 2007; Ekinci, 2015; Nartgin & Kalay, 2014; Naus, Itarson & Roe,
2007; Polat et. al.,, 2010) oldugu goérilmektedir. Bunlardan Bedeian (2007), Ekinci (2015), Polat vd.
(2010) orgiitsel 6zdeslesme ile 6rglitsel sinizm arasinda negatif yonli bir iliski oldugunu Nartgiin ve Kalay
(2014), Naus vd. (2007), orgitsel 6zdeslesme ile 6rgitsel sinizm arasinda pozitif yonli bir iliski oldugunu
belirtmektedir. Bu arastirmalardan hareketle orgitleriyle 06zdeslesen bireylerin, o6rgitlerini
benimseyeceklerinden, orgite iliskin olumsuz yargi ve davranislarda bulunmayacaklari soylenebilir ve bu
sebeple, orglitsel 6zdeslesme diizeyi yiksek olan calisanlarin daha az sinik davranislar sergileyecekleri
soylenebilir (Polat et. al., 2010).

Ogretmenlerin gdrev yaptiklari okullara karsi olumsuz tutum igerisinde olmalari, islerini sevmemeleri
onlarin sinik birer 6gretmen olmalarina sebep olabilir. Bu nedenle sinizm 6rgitte verimliligi dusiren bir
etken olarak karsimiza cikar. Orgiitsel 6zdeslesme ise dgretmenlerin kendilerini okulun bir pargasi olarak
gormelerini sagladigi igin verimliligi arttiran bir etken olarak diisiinilebilir. Bu nedenle 6rgitsel sinizmin,
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orgitsel 6zdeslesmeyi ne derecede etkiledigini gormek son derece 6nemlidir. Bu arastirma ile ilkégretim
kurumlarinda goérev yapan 6gretmenlerin 6rgltsel sinizm ile 6rgutsel 6zdeslesme algilar arasindaki
iliskinin belirlenmesi amaglanmistir. Bu amag gercevesinde asagidaki sorulara cevap aranmistir:

1. ilkégretim kurumlarinda gdérev yapan ogretmenlerin 6rgiitsel sinizme iliskin algilar ne
dizeydedir?

2. ilkégretim kurumlarinda gérev yapan 6gretmenlerin algilarina gére orgiitsel 6zdeslesmeleri ne
diizeydedir?

3. ilkégretim kurumlarinda gérev yapan 6gretmenlerin oérgiitsel sinizm ile 6rgiitsel 6zdeslesme
algilari arasinda anlamli iliski var midir?

4. ilkégretim kurumlarinda gérev yapan 6gretmenlerin &rgiitsel sinizme iliskin algilarn &rgiitsel
O6zdeslesmenin uyum, 6zdeslesme ve i¢sellestirme boyutlarinin anlamli yordayicisi midir?

Yoéntem
Arastirma Modeli

Tarama modelinde olan bu g¢alismada, ilkdgretim okulu 6gretmenlerinin 6rgitsel 6zdeslesme algilari
ile 6rgitsel sinizm algilari arasindaki iliskiler incelenmistir. Arastirmanin bagimli degiskenlerini orgitsel
o6zdeslesmenin uyum, 6zdeslesme ve i¢sellik boyutlari olusturmaktadir. Bagimsiz degiskenler ise 6rgitsel
sinizmin bilissel, duyussal ve davranissal boyutlaridir. Bununla birlikte, mevcut arastirma bulgular
bagimli ve bagimsiz degiskenler arasinda neden-sonug iliskisi kurmak icin yeterli goérilmediginden,
arastirmada degiskenler arasindaki iliskiler ve bagimsiz degiskenlerin yordayicilik duzeyleri incelenmistir.

Evren ve Orneklem

Arastirma, 2013 - 2014 egitim 6gretim yilinda Erzurum il merkezindeki Milli Egitim Bakanhgina bagli
devlet ilkégretim okullarinda gérev yapmakta olan ilkégretim 6gretmenleri tizerinde gerceklestirilmistir.
Arastirmanin drneklemi basit rastlantisal 6rneklem yontemi ile belirlenen 11 ilkégretim okulunda gérev
yapan 252 o6gretmen olusturmaktadir. Arastirmaya katilan ilkogretim okulu 6gretmenlerinin mesleki
kidemlerine gore dagilimi incelendiginde, 49'u (%19.40) 1-5 yil, 65’i (%25.80) 6-10 yil, 60’1 (%23.80) 11-
15 yil, 48’1 (%19.00) 16-20 yil, 30’u (%11.90) 21 yil ve Uzeri mesleki kideme sahip olduklari gérilmektedir.
Arastirmaya katilan 6gretmenlerin brans degiskenine gore dagilimlari incelendiginde ise, 93’lnln
(%36.90) sinif 6gretmeni, 63’Unlin (%25) sozel, 37’sinin (%14.70) sayisal, 20’sinin (%7.90) gizel sanatlar,
39'unun (%15.50) diger branslarda olduklari gérilmastar.

Veri Toplama Araglari

Arastirmanin veri toplama araci iki bolimden olusmaktadir. Birinci béliimde, arastirmaya katilan
dgretmenlerin cinsiyet ve brans gibi demografik bilgiler yer almistir. ikinci béliimde ise, 6érgiitsel
o6zdeslesme algilarinin olglilmesi amaciyla orglitsel 6zdeslesme 6lgegi ve orglitsel sinizme iliskin algilarin
belirlenmesi icin 6rgiitsel sinizm oOlgegi bulunmaktadir.

Orgiitsel Sinizm Olcegi

Arastirmaya katilanlarin orgitsel sinizme iliskin algilarinin belirlenmesi amaciyla Brandes (1997)
tarafindan gelistirilen ve Erdost, Karacaoglu ve Reyhanoglu (2007) tarafindan Tirkgeye uyarlamasi
yapilan “Orgiitsel Sinizm Olcegi” kullaniimistir. Olgek, bilissel, duyussal ve davranissal olmak lzere 3
boyut ve 14 maddeden olusmaktadir. Bilissel boyutta bes madde, duyussal boyutta dort madde ve
davranissal boyutta bes madde bulunmaktadir. Olcek besli Likert tipindedir. Her soru “Tamamen
Katiliyorum”, “Katiliyorum”, “Kismen Katilyorum”, “Katilmiyorum” ve “Hi¢ Katilmiyorum” seklinde 5
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diizeyde derecelendirilmistir. Olcek maddeleri toplam varyansin %74.19’unu aciklamaktadir. Bu
arastirmada yapilan guvenilirlik analizinde 6lgegin biituni igin Cronbach Alpha katsayisi .94, boyutlara
iliskin Cronbach Alpha glivenirlik katsayilari sirasiyla bilissel icin .85, duyussal igin .87, davranigsal igin .87
bulunmustur.

Orgiitsel Ozdeslesme Olgegi

Arastirmaya katilanlarin orgitsel 6zdeslesmeye iliskin algilarini belirleyebilmek icin Cheney (1984)
tarafindan gelistirilen Cakinberk, Derin ve Demirel, (2011) tarafindan Tirkgceye uyarlamasi yapilan
“Orgiitsel Ozdeslesme Olgegi” kullanilmistir. Olcegin gecerlik ve giivenilirlik hesaplamalari olup, bu
arastirma verileri Gzerinden yapilan faktor analizi 6ncesinde KMO degeri. 89, Bartlett testi ise p=.00
anlamli bulunmustur. Olcek maddeleri toplam varyansin %64.54’iinii agiklamaktadir. Olcek, uyum,
dzdeslesme ve igsellestirme olmak {izere 3 boyut ve 18 maddeden olusmaktadir. Olgek besli Likert
tipindedir. Her soru “Kesinlikle Katilmiyorum”, “Katilmiyorum”, “Kismen Katiliyorum”, “Katiliyorum” ve
“Tamamen Katiliyorum” seklinde 5 diizeyde derecelendirilmistir. Cakinberk, Derin ve Demirel (2011)
tarafindan yaplian analizler sonucu 18 ifadenin gilivenilirlik katsayisi (a) .82 olarak hesaplanmistir. Ayrica
Olcegin faktor analizinde KMO testi .89'dir. Bu arastirmada yapilan guvenilirlik analizinde 6lgegin
Cronbach Alpha katsayisi .94, boyutlara iliskin Cronbach Alpha katsayilari sirasiyla uyum igin .94,
o6zdeslesme icin .82 ve igsellik icin .87 olarak hesaplanmistir.

Verilerin Analizi

Veri analizi temel olarak iki asamada gergeklestirilmistir. Birinci asamada, bilgisayar ortamina
aktarilan veriler eksik ya da hatali deger u¢ degerler agisindan incelenmis, ikinci asamada ise
arastirmanin alt problemleri ¢6zimlenmistir. Hatali deger analizinde, yanhslikla hatali girildigi disinilen
degerler duzeltilmistir.

Arastirmada alt problemlerin ¢6ziimlenebilmesi icin 6ncelikle her bir alt 6lgekte yer alan maddelerin
aritmetik ortalama degerleri belirlenerek o faktor icin bir puan hesaplanmistir. Analizler bu faktor
puanlari Uzerinden yapilmistir. Degiskenler arasindaki iliskilerin hesaplanmasinda Pearson Momentler
Carpim Korelasyon Katsayist (r) kullanilmistir. Bununla birlikte, bagimsiz degiskenlerin bagimli
degiskenleri yordama dizeylerini belirlemek amaciyla Coklu Dogrusal Regrasyon Analizi yapiimistir.
Bagimsiz degiskenler arasinda ¢oklu baglanti probleminin olup olmadig§ina ydnelik yapilan analiz
sonucunda, VIF degerlerinin 10°dan ve ClI degerlerinin de 30’dan kiglik oldugu, otokorelasyon igin
Durbin Watson degerlerinin 1.69 ile 2.13 araliginda oldugu, tolerans degerlerinin . 10’un Uzerinde
oldugu, Skewness and Kurtosis katsayisi degerlerinin 1.08 ile -.08 arasinda oldugu gorilmis ve elde
edilen bu sonuglardan hareketle ¢oklu baglanti probleminin olmadigina karar verilmistir. Regresyon
analizlerinin yorumlanmasinda, standartlastirilmis Beta (B) katsayilari ve bunlarin anlamhligina ilisin t-
testi sonuglari dikkate alinmistir. Verilerin analizinde. 05 anlamhilk dizeyi esas alinmistir.

Bulgular

Ogretmenlerin Orgiitsel Sinizm ve Orgiitsel Ozdeslesme Diizeylerine iliskin Bulgular

Arastirmaya katilanlarin 6rgitsel sinizm ve érglitsel 6zdeslesme algilarina iliskin bulgular Tablo 1'de
yer almaktadir.

Arastirma grubundaki 6gretmenlerin algilarina gore orgitsel sinizm ve orgitsel 6zdeslesmeye iliskin
dagihmlar incelendiginde; 6rglitsel sinizm boyutlari agisindan en yiksek ortalamanin davranissal boyutta
(X= 2.14) , en dusik ortalamanin bilissel boyutta (X= 1.93) oldugu gériilmektedir. Orgitsel
dzdeslesmeye iliskin dagilimlara bakildiginda ise, en yiksek ortalamanin uyum boyutunda (X= 3.61), en
diistik ortalamanin ise icsellik boyutunda (X=3.39) oldugu gorilmektedir.

246



Ahmet AYIK, Goniil SAYIR, Ayse BiLiCi — Pegem Egitim ve Ogretim Dergisi, 6(2), 2016, 233-254

Tablo 1.
Orgiitsel Sinizm ve Orgiitsel Ozdeslesme Boyutlarina iliskin Aritmetik Ortalama ve Standart Sapma
Degerleri.

Alt Boyutlar

Orgiitsel sinizm 6lgegi alt boyutlari X Ss
1. Bilissel Boyut 1.93 .76
2. Duyussal Boyut 2.00 .92
3. Davranigsal Boyut 2.14 .86
Toplam 2.03 .78
Orgiitsel 6zdeslesme 6lgegi

1. Uyum 3.61 .82
2. Ozdeslesme 3.59 .84
3. igsellik 3.39 .97
Toplam 3.57 77

n =252

Orgiitsel Sinizm ile Orgiitsel Ozdeslesme Arasindaki iliski

Arastirmada sonraki asamada calisma grubundaki 6gretmen algilarina gore, orgltsel sinizm ve
orgitsel 6zdeslesme arasindaki iliskiyi belirlemek amaciyla, cift yonli korelasyon analizi yapilarak,
sonuglar Tablo 2’de sunulmustur.

Tablo 2.
Orgiitsel Sinizm ve Orgiitsel Ozdeslesme Arasindaki Korelasyonlar.
Alt boyutlar 1 2 3 4 5 6 7 8
1. Bilissel Boyut -
2. Duyussal Boyut 74" -
3.Davranigsal Boyut 787 84" -
4. Uyum 597 -85 - -
5. Ozdeslesme -427 43" - 65 -
6. igsellik -507 -53" - 747 68" -
7. Sinizm Toplam 85 .87 .79 - -46 -55 -
8. Ozdeslesme Toplam -58" -57" - 85 84" 86 -61" -

n=252; p<.01

Tablo 2 incelendiginde arastirmaya katilan 6gretmenlerin o6rgiitsel sinizm ve orglitsel 6zdeslesmeye
iliskin algilari arasinda anlamli iliskilerin oldugu goérilmektedir.

Orgiitsel sinizmin bilissel boyutu ile 6rgiitsel dzdeslesme boyutlarindan uyum (r = -.59, p< .01),
6zdeslesme (r =-.42, p< .01) ve igsellik (r = -.50, p< .01) boyutlari arasinda negatif yonde, anlamli bir iliski
oldugu gorilmektedir.

Bunun yaninda, orgitsel sinizmin duyussal boyutu ile 6rgiitsel 6zdeslesme boyutlarindan uyum (r = -
.55, p< .01), 6zdeslesme (r = -.43, p< .01) ve igsellik (r = -.53, p< .01) boyutlari arasinda negatif yonde,
anlaml bir iliski oldugu bulgulanmistir.

Son olarak, érgutsel sinizmin davranissal boyutu ile 6rgutsel 6zdeslesme boyutlarindan uyum (r = -
.52, p< .01), 6zdeslesme (r = -.43, p< .01) ve igsellik (r = -.52, p< .01) boyutlari arasinda negatif yonde,
anlamli bir iliski oldugu bulunmustur.
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Orgiitsel Sinizmin Orgiitsel Ozdeslesme Uzerindeki Yordayici Giicii

Arastirmada, orgutsel 6zdeglesmenin yordanmasi amaciyla 6rgiitsel sinizm ve orgiitsel 6zdeslesme
arasinda ¢oklu regresyon analizi yapilarak, sonuglar Tablo 3, Tablo 4 ve Tablo 5’te verilmistir.

Uyum boyutunun yordanmasi

Orgiitsel 6zdeslesmenin uyum boyutunun yordanmasina iliskin ¢oklu dogrusal regresyon analizi
sonuglari Tablo 3’te verilmistir.

Tablo 3.

Uyum Boyutunun Yordanmasina lliskin Regresyon Analizi Sonuclari.
Degisken B Sh B t p
Sabit 48.95 1.17 - 41.91 .00
Bilissel Boyut -.85 .18 -.40 -4.74 .00°
Duyussal Boyut -.56 22 -25 -2.62 01"
Davranigsal Boyut -.01 .20 -.00 -.02 .98

F=50.24; p< .01 R=.61; R°= .38

Tablo 3’te gorildigi gibi, orgutsel sinizmin bilissel, duyussal ve davranigsal boyutlarinin birlikte,
orglitsel 6zdeslesmenin uyum boyutu ile yiksek diizeyde anlamli bir iliski oldugu gérilmektedir (R = .61,
p< .01). Orgiitsel sinizmin tim boyutlar birlikte, arastirmaya katilan 6gretmenlerin &rgiitsel
dzdeslesmenin uyum boyutu algilarindaki toplam varyansin yaklasik %38’ini aciklamaktadir. Orgiitsel
sinizmin bilissel (B = -.40, p< .01) ve duyussal (B = -.25, p< .01) boyutlari, arastirmaya katilan
o6gretmenlerin orgitsel 6zdeslesmenin uyum boyutuna iliskin algilarini negatif yénde ve anlamli diizeyde
yordamaktadir. Davranissal boyut (B = -.00, p> .05) orglitsel 6zdeslesmenin uyum boyutunun tek basina
anlamli yordayicisi degildir.

Ozdeslesme boyutunun yordanmasi

Orgiitsel 6zdeslesmenin 6zdeslesme boyutunun yordanmasina iliskin coklu dogrusal regresyon analizi
sonuglari Tablo 4’de verilmistir.

Tablo 4.

Ozdeslesme Boyutunun Yordanmasina iliskin Coklu Regresyon Analizi Sonuglar.
Degisken B Sh B t p
Sabit 23.08 .68 - 34.09 .00
Bilissel Boyut -.19 .10 -17 -1.82 .07
Duyussal Boyut -.19 .13 -.16 -1.49 .14
Davranigsal Boyut -.16 A1 -.17 -1.45 .15

F=22.83; p<.05 R=.46;R’= .22

Tablo 4’te gorildigi gibi, orgitsel sinizmin bilissel, duyussal ve davranigsal boyutlarinin birlikte,
orgitsel 6zdeslesmenin 6zdeslesme boyutu ile anlamh bir iliski oldugu gorilmektedir (R = .46, p< .01).
Orgiitsel sinizmin tim boyutlari birlikte, arastirmaya katilan 6gretmenlerin orgiitsel dzdeslesmenin
dzdeslesme boyutu algilarindaki toplam varyansin yaklasik %22’sini aciklamaktadir. Orgiitsel sinizmin
bilissel (B =-.17, p>.05), duyussal (B = -.16, p>.05) ve davranissal (B = -.17, p> .05) boyutlari, arastirmaya
katilan 6gretmenlerin o6rgltsel 6zdeslesmenin 6zdeslesme boyutuna iliskin algilarinin tek basina anlamli
yordayicisi olmadigi gérilmektedir.
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igsellik boyutunun yordanmasi

Orgiitsel &zdeslesmenin igsellik boyutunun yordanmasina iliskin coklu dogrusal regresyon analizi
sonuglari Tablo 5’te verilmistir.

Tablo 5.
icsellik Boyutunun Yordanmasina lliskin Coklu Dogrusal Regresyon Analizi Sonuglari.

Degisken B Sh B t p
Sabit 14.31 44 - 32.80 .00
Bilissel Boyut -.13 .07 -17 -1.92 .06
Duyussal Boyut -.23 .08 -.29 -2.80 .01*
Davranissal Boyut -.10 .07 -.15 -1.36 17

F=37.97; p< .05 R =.56; R’= .32

Tablo 5’te gorildigi gibi, orgitsel sinizmin bilissel, duyussal ve davranigsal boyutlarinin birlikte,
orglitsel 6zdeslesmenin igsellik boyutu ile orta diizeyde anlamli bir iliski oldugu gériilmektedir (R = .56,
p< .05). Orgiitsel sinizmin tim boyutlar birlikte, arastirmaya katilan 6gretmenlerin &rgiitsel
dzdeslesmenin igsellik boyutu algilarindaki toplam varyansin yaklasik %32’sini agiklamaktadir. Orgiitsel
sinizmin yalnizca duyussal (B = -.29, p< .01) boyutu, arastirmaya katilan 6gretmenlerin 6rgitsel
o6zdeslesmenin i¢sellik boyutuna iliskin algilarini negatif yonde ve anlaml diizeyde yordamaktadir. Bilissel
(B=-.17, p< .01) ve davranissal (B = -.15, p>.05) boyutlari 6rgltsel 6zdeslesmenin igsellik boyutunun tek
basina anlamli yordayicisi degildir.

Sonug, Tartisma ve Oneriler

Bu arastirmada, ilkogretim kurumlarinda gorev yapan 6gretmenlerin orgiitsel sinizm ve orgtsel
o6zdeslesme algilari arasindaki iliski ile 6rgitsel sinizmin orglitsel 6zdeslesme lizerindeki yordayici etkisi
incelenmistir. Arastirmanin sonuglari, 6gretmenlerin 6rgitsel sinizm ve 6rgltsel 6zdeslesmeye iliskin
algilari arasinda anlamli, orta diizeyde ve negatif yonde iliskilerin oldugunu gostermektedir.

Arastirmanin sonuglarina goére, orgitsel sinizm boyutlari agisindan en yiksek ortalamanin
davranissal, en disiik ortalamanin ise, duyussal boyutta oldugu gérilmistiir. Ayik (2015), icerli ve
Yildirim (2012), Kasalak ve Aksu (2014), Ozgan vd. (2012), Tinaztepe (2012) ile Ugok ve Torun’un (2014)
yaptigl arastirmalarda benzer olarak orgitsel sinizm boyutlarindan duyussal boyut en disik dizeyde
bulunmustur. Ekinci (2015), 6gretmenlerin 6rgltsel sinizm diizeyinin distik oldugu sonucuna ulasiimistir.
Bunun vani sira, Kasalak ve Aksu (2014), Ozgan vd. (2012) ile Tinaztepe’nin (2012) yapmis oldugu
calismalarda orgiitsel sinizm boyutlarindan bilissel boyut en yiiksek boyut olarak bulunurken, Arslan
(2012) tarafindan yapilan arastirmada ise duyussal boyutun en yiliksek ortalamaya sahip oldugu
bulgulanmistir. Sonuglarin farkhlik gostermesinin farkli tiirde 6rgitlerin (egitim kurumlari, 6zel sektor,
kamu kurumlari vs.) ¢alisma evreni olarak segilmesine bagl oldugu yorumu yapilabilir. Orgiitsel sinizm
boyutlarindan olan duyussal boyut kisilerin orgiite karsi olan duygularini ve duygusal tepkilerini
icermektedir (Dean et. al., 1998). Sinik duygusal tepkiler, kizginlik, kiicimseme, saygisizlik gibi olumsuz
duygulari kapsamaktadir (Brandes, 1997, p:31). Arastirmanin sonugclarina gore ortalamasi en dustk
olarak bulunan bu boyutun, kisilerin calistiklari kurumlarla ilgili sinik davranislarinin sonucu olarak
duygusal anlamda verdigi tepkilerin, bilissel yani olumsuz inanglara sahip olma ve davranissal olarak
tepkide bulunma egilimlerinden daha az gergeklestigi seklinde yorumlanabilir.

Orgiitsel 6zdeslesme boyutlari agisindan ise en yiiksek diizeyde algilanan boyut uyum boyutu
olurken, en disiik dizeyde algilanan boyut igsellik boyutu olarak bulgulanmistir. Cakirberk vd.’nin (2011)
calismalarinda uyum boyutu en yiksek dizeyde bulunmustur. Bunun yani sira Balci, Baltaci, Fidan,
Cereci ve Acar (2012) calismasinda 6zdeslesme boyutu en yiiksek diizeydeki boyut olarak bulunurken,
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uyum boyutu ise en dislik dizeyde bulunmustur. Ekinci (2015) ilk ve ortaokul 6gretmenleri ile yaptigi
¢alismasinda, oOrgitsel Ozdeslesme duzeyinin ylksek oldugu sonucuna ulasilmistir. Arastirmanin
sonuglarina gore en disiik diizeyde bulgulanan igsellik boyutu bireyin degerleriyle 6rgitin degerlerinin
uyusmasi ve bireyin orgitsel degerleri igten bir sekilde benimsemesi durumudur (Balci, 2003). Arastirma
bulgularina gére uyum boyutunun orgitsel 6zdeslesmenin ilk asamasi olmasi, yizeysel bagliligi ifade
etmesi sebebiyle daha kolay gerceklesecegi, i¢sellik boyutunun ise orgitsel 6zdeslesmenin baghhgin son
asamasi olmasi, bireyin oOrgit ile arasinda herhangi bir fark gormeksizin, orgiitin degerlerini kendi
degerleri olarak gérmesi oldugu icin daha zor ve daha uzun siregli bir durum olacagi seklinde
yorumlanabilir.

Arastirmada orgutsel sinizmin biligsel, duyussal ve davranigsal boyutlari ile 6rgutsel 6zdeglesmenin
tiim boyutlari arasinda negatif yonde orta diizeyde anlamli iliskiler bulunmustur. Benzer olarak orgitsel
o6zdeslesme ve orglitsel sinizm degiskenlerinin bir arada yer aldigi ¢alismalar olan Bedeian (2007),
Kreineri ve Ashforth (2004) ve Polat vd.’nin (2010) ¢alismalarinin sonuglari, arastirmanin sonuglariyla
paralellik gosterir niteliktedir. Bu arastirmalarda da, iki degisken arasinda negatif yonli anlamli iliskiler
bulmustur. Orgiitsel 6zdeslesme ile drgiitsel sinizm iliskisini inceleyen Kreineri ve Ashforth (2004),
orgutsel 6zdeslesmenin sinizm Uzerinde negatif etkisi oldugunu ve o6rgitsel 6zdeslesmenin 6rgitsel
sinizmin %6,60"1n1 agikladigini belirtmektedirler. Ayrica Ekinci (2015) arastirmasinda, 6gretmenlerin
orgitsel Ozdeslesme ile orgltsel sinizm arasinda negatif yonli anlamli bir iliski oldugunu ve
O0gretmenlerin orgutsel 6zdeglesme dizeylerinin orgiitsel sinizmin %10,40’in1 yordadigini belirtmistir.
Arastirmanin sonuglari da gbz oniline alindiginda, orgiitsel sinizmin bilissel, duyussal ve davranissal
diizeylerinde bulunan bireylerin, kendilerini 6rglte ait hisseden, 6rgiit ile 6zdeslesen bireyler olmamalari
beklenen bir durumdur. Ayrica orgiitsel sinizm ile ilgili yapilan arastirmalarda, personel gliclendirme ile
(Polat et. al., 2010), érgiitsel baghlk ile (Ozgan et. al., 2012), &rgit ici iletisim ile (Tinaztepe, 2012),
drgitsel vatandaslik ile (icerli &Yildirim, 2012) negatif yénde anlaml iliskilerinin oldugu sonuglarina
variimistir.

Ogretim elemanlarinin érgiitsel sinizm ve &rgiitsel baglilik diizeylerine yénelik yapilan arastirmada
(Ozgan et. al., 2012), érgiitsel sinizm ile érgiitsel baghlik arasinda negatif yonde anlamli iliskilerin oldugu
bulunmustur. Bu ¢alismalarin aksine, Nartgin ve Kalay’in (2014) 6gretmenlerin 6rgltsel destek, 6rgitsel
o6zdeslesme ve orgitsel sinizm dizeylerine yonelik yapmis oldugu calismada ise o6rgltsel 6zdeslesme ile
orgitsel sinizm arasinda pozitif yonde orta dizeyde anlamli bir iliski bulunmustur. Bu sonug, bireylerin
orgitle o6zdeslestikge yetkilerinin arttigl fakat bu yetkilerinin karsiliklarini alamadiklari zaman sinizme
neden oldugu seklinde belirtiimektedir (Naus, Itarson & Roe, 2007). Buradan hareketle 6rneklem grubu
degisikliklerine bagl olarak sonuglarin farkllasabilecegi yorumu yapilabilir.

Arastirmada orglitsel 6zdeslesmenin yordanmasi amaciyla yapilan analizlerde orglitsel 6zdeslemenin
uyum boyutunun 6rgitsel sinizmin duyussal ve bilissel boyutlari tarafindan negatif yonde anlamli olarak
yordandigi bulunmustur. Orgiitsel 6zdeslesme agisindan uyum boyutu bireyin kendisini 6rgiite ait
hissetmesinin ilk asamasidir (Balci, 2003). Bu ylzden, bu asamadaki bir bireyin 6rgite karsi olumsuz bir
duygu durumu icinde olmasi ve bilissel olarak da olumsuz yargi ve inanglara sahip olmasi beklenen bir
sonugtur. Orgiitsel 6zdeslesmenin 6zdeslesme boyutunun ise érgiitsel sinizmin hicbir boyutu tarafindan
anlamh bir sekilde yordanmadigi sonucuna ulasiimistir. Bu sonug beklenmeyen bir sonug olarak ifade
edilebilir. Orgiitsel dzdeslesme diizeyi 6zdeslesme boyutunda bulunan bir bireyin, sinik davranislar
gosterme egiliminin bu boyutla ters iliskili olarak ortaya ¢ikmasinin daha ¢ok beklenen bir sonug oldugu
seklinde ifade edilebilir. Orgiitsel 6zdeslesmenin igsellik boyutunun ise érgiitsel sinizmin duyussal boyutu
tarafindan negatif yonde etkilendigi sonucuna varilmistir. i¢sellik boyutu bireyin 6rgiit ile degerlerinin
tam anlamiyla bagdasmasi olarak tanimlanmaktadir (Balci, 2003). Bu sebeple bireyin tepkilerini, 6fke,
kiigimseme, sikinti, utang gibi duygularini iceren duyussal durum tarafindan negatif yonde anlamh
olarak yordanmasi sasirtici degildir. Orgiitii ile i¢sellik derecesinde 6zdeslesen bir bireyin 6rgiit ile ilgili
olumsuz duygular hissetmemesi olagan olarak gorilmektedir. Fakat bu duygulari bilissel olarak inang ve
vargilariyla ve davranissal olarak tepkide bulunma seklinde yasamiyor olmasi sasirtici olarak ifade
edilebilir. Bu durum bireylerin kendilerini 6rgilite ne kadar ait hissederlerse hissetsinler yine de bunu
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sadece i¢ diinyalarinda yasadiklari ve dis diinyaya pek de yansitmiyor olduklari seklinde yorumlanabilir.

Arastirma sonuglarina gore, orgitsel 6zdeglesme algisi yliksek olan 6gretmenlerin, 6rgltsel sinizm
algilarinin disik oldugu sonucuna ulagilmistir. Bu durumda kendini 6rglte ait hisseden, orgitsel
O0zdeslesmesi yiiksek olan bir 6gretmenin bulundugu kurumda sinik davraniglar gésterme egilimi dusuik
olacaktir.

Arastirma sonuglarina dayanarak, 6gretmenlerin sinik davranis, tutum ve yargilar tasimamasi igin
okullarda 6gretmenlerin orgiitsel 6zdeslesme dizeylerini yikseltebilecek faaliyetler dizenlenmesi
onerilebilir. Bu faaliyetler, 6gretmenlerin kendilerini okul ortamina ait hissetmeleri icin etkinlik ve
soylemlerle desteklenen bir tutum sergilenmesi, okulun degerleri ile 6gretmenlerin degerleri arasinda
keskin cizgi ve farklarin bulunmamasi ve okulun amaglarina ve degerlerine 6gretmenlerin tam anlamiyla
inandiriimasi olarak siralanabilir. Sinik tutum ve davranislar tasiyan 6gretmenler okul ortamina zarar
verecek bir potansiyel olusturdugundan bu tir durumlari var olmadan 6nce engellemeye ¢alismak 6nem
tasimaktadir. Ortaya ¢ikan sinik tutuma sahip olan ve bu tlr davranislar sergileyen 6gretmenlere yonelik
ise okul yoneticileri basta olmak lizere kurumda c¢alisan diger bireylerin kendi tutum ve davranislari ile
sdylemlerinde Orglite olan inanci artiracak sekilde davranmalari faydali olabilir. Ayrica okulun tam
anlamiyla belirlenmis amag ve degerler tagimasi ve bunun okul ¢alisanlarina aktarilarak benimsetilmesi
de Orgitl bu tir sinik davranislardan koruyacak bir yontem olarak disinilebilir. Bunun yani sira
orgutsel Ozdeslesme boyutlarindan disiik dizeyde bulunan igsellestirme boyutunun bireylerde
gelistirilmesi amaciyla, 6gretmenlerin kendilerini okula tam anlamiyla ait hissedebilecegi bir ¢alisma
ortami olusturulmasi faydali olabilir. Arastirmacilara yonelik ise, okul yoneticilerinin 6rgltsel sinizm ve
orgutsel 6zdeslesme durumlar ile ilgili hangi dizeyde olduklarini belirlemek amaciyla calismalar
yapilmasi 6nerilebilir. Ayrica 6rgltsel 6zdeslesme Uzerinde orgiitsel sinizm ile beraber hangi farkli
degiskenlerin etkili oldugunu belirlemek amaciyla farkl degiskenler tanimlanarak galismalar yapilabilir.
Bunun yani sira farkli 6rneklem gruplari g6z 6niine alinarak yeni arastirmalarin yapilmasi énerilebilir.

Tesekkiir ve Bilgi Notu

Bu calisma, 9. Ulusal Egitim Yonetimi Kongresi'nde so6zli bildiri olarak sunulan c¢alismanin
genisletilmis halidir.
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