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ABSTRACT 

 
Nurses are at the forefront of health development in Indonesia. Currently, 

the nursing profession still needs to be prosperous and has problems 

related to compensation, job stress, and job satisfaction. This study aims 

to determine how payment, job stress, and job satisfaction on nurse 

performance. The method used in this research is a literature study by 

taking the data source through garuda.ristekbrin.go.id, published in the 

2015-2020 period and downloaded on 12-16 March 2021. After selecting 

and identifying according to the inclusion criteria, ten articles were 

reviewed. The results showed that the welfare of nurses is paramount, and 

appropriate compensation has a significant effect on motivation and 

enthusiasm to improve nurse performance. Nurse performance is related 

to work stress experienced by nurses. The welfare of nurses influences 

work stress, and the workload is not appropriate. Then low work stress on 

nurses can increase the productivity of nurse performance. Productive 

nurse performance can provide nurse job satisfaction so that the quality 

of nursing services becomes optimal. Suggestions for the government to 

pay attention to nurses' welfare to achieve an optimal health degree from 

prosperous and dignified nurses. 
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INTRODUCTION 

Nurses are one of the frontline elements in health 

development, Law Number 38 of 2014 concerning 

Nursing states that nurses are an integral part of health 

services based on nursing knowledge and tips. Nursing 

services prioritize holistic aspects, including biological, 

psychological, sociological, and spiritual elements, 

comprehensively provided to individuals, families, or 

groups, both healthy and sick, to achieve optimal health 

(UU No 38 tahun 2014; Salbiah, 2006). 

Nurses are the most significant number of health 

workers in Indonesia. According to data from the 

Ministry of Health, as of December 2019, 376,136 

nurses are employed in health service facilities 

throughout Indonesia (Kemenkes, 2019). Even though 

they are in the first rank of the most significant number 

of health workers, not all nurses get decent welfare. In 

2014 the Indonesian National Nurses Association 

obtained data that 11,300 nurses worked as honorary 

and voluntary workers in government-owned 

institutions (Kemenkes, 2017). 

Currently, the nursing profession still needs to prosper. 

The compensation received by nurses needs to be 

commensurate with the workload done. Research by 

Husin, Huda, and Ranisa (2017), found that 

management must evaluate the wage system that is not 

appropriate. According to the results of this study, it is 

concluded that the nurses' payroll system or wages still 

needs to be feasible, so there is a need for a better 

change in the nurses' payroll system (Husin et al., 

2017). 

Also, many honorary and voluntary nurses still need the 

government's attention in Indonesia. According to a 

report from DPR.go.id Wednesday, February 26, 2020, 

it was found that members of Commission IX of the 

House of Representatives of the Republic of Indonesia 

requested that honorary nurses receive priority 

attention. The government is considering appointing 

honorary nurses as state civil servants (DPR RI, 2020). 

Based on this report, it is evident that honorary nurses 

have yet to receive good government attention, 

especially regarding compensation at work. 

The nursing profession currently has various serious 

problems, especially related to an increase in the 

number of nurses increasing every year, and need to be 

matched by the available employment opportunities. 

This is in line with the Ministry of Health data that the 

national need for nurses per year is 24,825 people, and 

the excess production of nurses is 11,067 to 22,060 

nurses per year (Kemenkes, 2011). Also, this is 

influenced by the increasing number of nursing 

colleges in Indonesia. As evidenced by Santy's (2012) 

research, it was found that an increase in nursing 

colleges increased nurse graduates. Also, according to 

Ristekdikti (2016), nursing colleges have increased 

significantly in Indonesia. For diploma education, there 

are 416, and for professions are 257 institutions 

(Ristekdikti, 2016). 

In addition to welfare issues related to compensation or 

salaries, then the problem of escalating the nurse 

workforce, which continues to increase every year, 

there are also problems related to nurses' job 

satisfaction. The results of Yulinast's research (2016) 

found that the level of job satisfaction among 

implementing nurses is still low (60.7%). This proves 

that current nurse satisfaction is low, and there is a need 

for efforts to increase the job satisfaction of nurses. 

There are also research results from Pangulimang, 

Pandelaki, and Porotu'o (2019), which state a 

relationship between salary and job satisfaction. This is 

an indicator that a fair wage will provide satisfaction to 

nurses. 

The level of stress in the nursing workforce is also a 

problem. Nurses' workload is very high, which is not 

proportional to the compensation obtained so it can 

cause stress on nurses. This is in line with the results of 

research by Martyastuti, Isrofah, and Janah  (2019) 

which state that there is a relationship between 

workload and stress levels in nurses. Nurse stress and 

satisfaction will undoubtedly affect the performance of 

nursing care provided to the community. This is in line 

with the research of Sirait, Pertiwiwati, and Herawati 

(2017) that a sound wage system will give satisfaction 

to nurses, which impacts good employees. Based on the 

research results, it can be concluded that the 

compensation factors received by nurses influence 

stress and satisfaction. If the compensation is 

appropriate, then the service will be good. 

Nurses can provide professional services to patients if 

the welfare of nurses is fulfilled. Research results say 

that voluntary nurse workers expect attention from 

agencies and the government to be prosperous (Siregar 

& Antoni, 2017). This study confirms that the nursing 

staff has not received good attention, which can cause 

the risk of decreasing the quality of nursing care 

because the nursing profession is not yet prosperous. 

Based on the description above, the formulation of the 

problem in this study is how are compensation, job 

stress, and job satisfaction on the performance of 

nurses. This study aims to determine how pay, job 

stress, and job satisfaction impact nurse performance. 

This research will benefit the government in 

prioritizing the nursing profession without policy 

discrimination. In addition, it will also help the nursing 

profession to be prosperous and dignified to realize 

professional nursing care from successful nurses to an 

optimal health degree. 
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MATERIALS AND METHODS  

This research was conducted using the literature review 

method from March 12, 2021, to March 16, 2021, with 

narrative reporting. The study was conducted on 

articles on http://garuda.ristekdikti.go.id published 

from 2015 to 2021. 

The sequence of processes carried out in this study: 1) 

Identification of research questions, 2) Developing 

research protocols, 3) Determining the location of the 

database which is used as a search area, 4) Selection of 

relevant research results, 5) Selecting quality research 

results, 6) Extraction of data from individual studies, 7) 

Synthesis of results, 8) Presentation of results. (Perry & 

Hammond, 2002 in Siswanto, 2012) (Siswanto, 2012). 

Eligibility Criteria 

Inclusion criteria 

• The research was conducted in Indonesia in the 

2015-2020 period. 

• The article is published on 

http://garuda.ristekdikti.go.id 

• The article discusses the number of nurses, the 

welfare of the nursing profession, the nurse's 

wage system, the job satisfaction of nurses, and 

work stress on nurses. 

Exclusion criteria 

• Articles that cannot be downloaded 

• Abstract articles are not clear. 

 

Selection of articles obtained 

The selection stage is carried out through the following 

process: 

• Keyword assignment 

Search for articles that investigate problems according 

to the research topic using the following keywords: 

nurse welfare, nurse condition, nurse salary, nurse 

satisfaction, nurse stress, and nurse compensation. 

• Exploring the title, the abstract was carried out 

based on the eligibility criteria 

• I was exploring the contents of articles on 

eligible articles. 

• I scanned the bibliography to explore the 

article's relevance with the research being 

carried out. 
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Data collection process 

Data was collected manually using a form consisting of 

author, article title, name of journal or conference, and 

year of publication. 

 

Types of data 

The types of data taken are: 

• Research titles. 

• Researchers. 

• Names of journals or conferences and 

universities. 

• Research results relevant to the research 

problem. 

 

The exploration of the search keywords is summarized in table 1: 

No Keywords Articles found 
Selected 

articles 

Published 

articles 

1 Nurse welfare 7 1 6 

2 Nurse's condition 12 0 12 

3 Nurse salary 3 1 2 

4 Nurse satisfaction 320 4 316 

5 Stress nurse 192 2 190 

6 Compensation for nurses 28 2 26 

 Total 562 10 552 

RESULTS 

According to a search on the database, it was found that 

562 articles were relevant to keywords, and all articles 

were written in Indonesian. The research was 

conducted in the 2015-2021 period. Based on the 

number of articles found, 552 articles were excluded 

because they were included in the exclusion criteria, 

and ten articles were included in the inclusion criteria. 

The following are the results of the research found 

summarized in table 2. 

Table 2. Research Results 

Author/Title Result 

(Sabrina et al., 2015) / "The Effects of Compensation, 

Organizational Communication, and Work 

Environment 

Against the Job Satisfaction of Nurses at PKU 

Muhammadiyah Gombong Hospital" 

The results of this study indicate that compensation has 

a positive and significant effect on job satisfaction. 

Organizational communication has a positive and 

significant impact on job satisfaction, and the work 

environment has a positive and significant impact on job 

satisfaction. 

(Akhmadi et al., 2016) / "The Effect of Compensation 

and Job Satisfaction on the Organizational Commitment 

of Nurses and Contract Midwives at Bhayangkara Hasta 

Brata Hospital Batu Malang" 

The results showed that compensation had a significant 

effect, either directly or indirectly, through job 

satisfaction on nurses' and midwives' organizational 

commitment. 

(Ferawaty et al., 2016) / "The Effect of Rewards and 

Motivation on Job Satisfaction of Public Service 

Agency Nurses (BLU) at Bhayangkara Hospital 

Makassar" 

The results showed that rewards affected nurses' job 

satisfaction, motivation affected nurses' job satisfaction, 

and tips and inspiration had a simultaneous effect on the 

job performance of nurses. 

(Hardani, 2016) / "Job Stress, Job Satisfaction With 

Quality of Life of ICU Nurses in Type B Hospital" 

Job stress will affect the quality of life of nurses. 

(Fitria & Sawitri, 2017) / "The effect of rewards, 

incentives, division of tasks and career development on 

job satisfaction of nurses in Prof. orthopedic hospital. 

Dr. R. Soeharso Surakarta" 

The results showed that reward has a positive and 

significant effect on the job satisfaction of nurses,  

incentives have a positive and significant impact on the 

job satisfaction of nurses, division of tasks has a positive 

and significant impact on the job satisfaction of nurses, 

and career development has a positive. 
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(Lukito et al., 2017) / "The Relationship Between Work 

Stress and Work Productivity In Inpatient Nurses Tk III 

Hospital 07.08.01 R.W. Mongisidi Telling Manado" 

There is a relationship between work stress and work 

productivity. 

(Putri et al., 2018) / "Factors Related to Job Satisfaction 

of Inpatient Nurses at the Tugurejo Regional General 

Hospital Semarang" 

The results showed a relationship between recognition, 

potential development, promotion opportunities, 

income, working conditions, hospital policy and 

administration, individual interaction, and supervision 

with nurses' job satisfaction. 

(Mukti, 2018) / "Analysis of the Effect of Job Stress, 

Work Support and Salary Satisfaction on Turnover 

Intention of Nurses (Study at Nirmala Hospital, 

Purbalingga)" 

The results of this study indicate that job stress has a 

positive and significant effect on nurse turnover 

intention. Then work support hurts turnover intention, 

and the consequences of salary satisfaction hurt turnover 

intention. 

(Sulidah & Retnowati, 2019) / "Analysis of the 

Relationship of Welfare Levels on Motivation and Job 

Satisfaction of Nurses and Midwives in Border Area 

Community Health Centers" 

There is a relationship between the level of welfare, 

motivation, and job satisfaction of nurses and midwives. 

(Hikmat & Melinda, 2019) / "The Relationship between 

Workload and Job Satisfaction of Nurses" 

There is a relationship between workload and the job 

satisfaction of nurses. 

DISCUSSION 

The results of the review of the selected articles show 

that compensation has a significant effect on job 

satisfaction. According to Ardana (2012), 

compensation is everything employees receive as a 

service from their contribution to the company. In this 

case, nurses' compensation is a form of wages earned 

for their contribution to healthcare facilities. Research 

by Ferawaty et al. (2016) found that rewards affect the 

job satisfaction of nurses. The same results were found 

in the study of Putri et al. (2018), that there is a 

relationship between income and job satisfaction of 

nurses. Job satisfaction is an attitude that is fun and 

loves the job being done (Hasibuan, 2007). Then there 

are also research results that state that compensation 

has a significant effect directly or indirectly through job 

satisfaction on nurses' organizational commitment. 

According to this description, it can be concluded that 

the appropriate compensation can increase the job 

satisfaction of nurses. 

Research from Sabrina et al. (2015) shows that 

compensation positively and significantly affects job 

satisfaction. This result is in line with Mukti's (2018) 

research that salary satisfaction hurts turnover 

intention, meaning that fair wages can provide 

satisfaction to nurses. Hence, the nurse's desire to 

resign is low. According to Rino's research (2017), it is 

known that the job satisfaction of civil servant nurses 

(43.6%) is in the unsatisfied category. Job satisfaction 

of noncivil servant nurses (56.4%) is in the dissatisfied 

category. According to the results of this study, it is 

concluded that when Many nurses feel aggrieved, they 

need to be adequately rewarded to increase their job 

satisfaction (Rino, 2017). 

According to Putri et al. (2018), hospital policy and 

administration can be a factor in job satisfaction for 

nurses. This can be in the form of incentives the 

hospital provides to nurses. Incentives are wages other 

than fixed salaries that aim to increase employee 

productivity. This is in line with Fitria and Sawitri's 

research (2017) that incentives have a positive and 

significant effect on the job satisfaction of nurses. The 

division of tasks and career development also affect the 

job satisfaction of nurses. There are research results that 

are in line with Manuho, Warouw, and Hamel  (2015). 

It is known that there is a relationship between 

workload and nurses' performance in providing nursing 

care. Based on these results, it can be concluded that 

employees who get attention such as division of tasks, 

and career development from the workplace will feel 

comfortable and satisfied at work, increasing work 

productivity. Based on a study, it was found that 

recognition, potential development, and promotion 

opportunities were factors in achieving job satisfaction 

for nurses. 

Nurses who get decent awards will undoubtedly have 

the motivation to carry out professional nursing 

services. According to Hamzah (2011), motivation 

encourages someone to behave to achieve specific 

goals. This theory is in line with Vanchapo and Lewar's 

(2020) research that wages affect employee motivation. 

According to a study by Novitasari (2019), satisfaction 

significantly correlates with nurse performance. The 

same results were found in Ferawaty et al.'s (2016) 

research that motivation influences nurses' job 

satisfaction and rewards, and motivation 

simultaneously affects nurses' work performance. 

According to the results of this study, appropriate 

compensation will increase the work motivation of 

nurses to create good performance in nursing services. 

Also, Fitria and Sawitri's research (2017) found that 

reward significantly affects nurses' job satisfaction. 
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According to Hasibuan (2010), a reward is a reward for 

workers' services to encourage enthusiasm for work. 

According to this description, it can be concluded that 

the nurse who gets the award will be prosperous, so he 

is satisfied at work. Prosperity is a human condition in 

a thriving, healthy, and peaceful state (Widyastuti, 

2012). According to this theory, nurses with a good 

level of welfare will provide good nursing services. 

This is supported by the research results from Sulidah 

adn Retnowati (2019), that there is a relationship 

between the level of welfare and motivation and job 

satisfaction of nurses and midwives. 

Then organizational communication and work 

environment positively and significantly affect job 

satisfaction. This is in line with Oldemar's (2015) 

research which states that the climate affects job 

satisfaction. The same results found that working 

conditions have a relationship with the job satisfaction 

of nurses. Organization and leadership affect the job 

satisfaction of a nurse. Research says that work support 

hurts nurse turnover intention, meaning that the higher 

the work support from the organization or leader, the 

lower the nurse's desire to leave their job. 

In addition to compensation, there is a workload that 

affects the job satisfaction of nurses. This is by the 

research of Hikmat and Melinda (2019) that there is a 

relationship between nurses' workload and job 

satisfaction. According to Marquis and Huston (2000), 

the workload is a series of activities carried out by 

nurses at healthcare facilities (Marquis & Huston, 

2000). According to Nursalam (2014), nurse workload 

is the nurse's entire activity while on duty in the health 

unit. Nurses with a light workload tend to carry out 

nursing services well and avoid work stress, which can 

reduce the quality of service. This is in line with the 

research of Jundillah, Ahmad, and Saktiansyah (2017), 

which states that there is a relationship between 

workload and work burnout on the incidence of work 

stress in nurses. According to the results of this study, 

it proves that good nursing services can be achieved if 

nurses' stress level is low, the workload is light and 

promising job satisfaction. 

Job stress on nurses can affect nursing services. Job 

stress occurs due to stimulation in work and affects 

work's smoothness (Christian, 2005). According to 

research by Rewo, Puspitasari, and Winarni (2020), it 

was found that there was a relationship between 

workload and work stress on nurses. Then work stress 

will affect the performance of nurses. This is in line 

with research according to Premana, Arisdiani, and 

Nurmalia (2015) that there is a relationship between 

work stress and nurse performance. The same results 

are found in the research of Mandagi, Joseph, and Rattu 

(2020), that there is a relationship between job stress 

and nurse performance, meaning that nurses with high 

work stress have poor performance. The same study 

found a relationship between work stress and 

productivity (Lukito et al., 2017 ; Nurhikmah et al., 

2018). According to the results of these studies, it is 

proven that job stress can affect nursing services. 

Based on research from Sulistyawati, Purnawati, and 

Muliarta (2019), it was found that the work stress level 

of nurses describes that the majority have moderate 

stress levels. The same research also states that nurses 

who experience stress 95.4% (Mulfiyanti et al., 2020). 

A study says that there is a relationship between job 

satisfaction and job stress in nurses (Tisa et al., 2018). 

Then, research says that work stress has a positive and 

significant effect on nurse turnover intentions, meaning 

that nurses with higher work stress will have a greater 

chance of leaving their job. Nurses who have job 

satisfaction have low-stress levels, and job satisfaction 

will improve the performance of nurses. This is in line 

with Mariana and Irfani's (2015) research, which states 

a significant relationship between job satisfaction and 

job loyalty of nurses. 

Also, research says that job stress can affect the quality 

of life of nurses. Nurses who experience work stress 

will affect their performance in nursing services 

(Surtini & Saputri, 2020; Lumingkewas et al., 2015). 

Job stress also impacts the physical condition of nurses, 

such as fatigue. This is supported by research by 

Mulfiyanti et al. (2020), which states a significant 

relationship between work stress and fatigue. Fatigue in 

nurses will provide sub-optimal service quality due to 

nurses' changing habits, one of which is disturbed sleep 

patterns. This is in line with Triwijayanti, Romiko, and 

Dewi's (2020) research on a relationship between sleep 

problems and nurse performance. According to the 

results of this study, it can be concluded that work 

fatigue and stress will influence nurses' performance.   

CONCLUSION 

Based on the literature review, it can be concluded 

as follows: 

The nurse is one of the health workers who are with 

the patient 24 hours a day, so the presence of a nurse is 

very strategic in health services. A health service, in 

this case, nursing service, will be optimal if it is carried 

out by economically, socially, mentally and spiritually 

prosperous nurses. Welfare for nurses is very 

important, and appropriate compensation significantly 

influences motivation and enthusiasm to improve nurse 

performance. Nurse performance is related to work 

stress experienced by nurses; work stress is influenced 

by the welfare and workload of nurses that are not 

appropriate. Then low work stress on nurses can 

increase the productivity of nurse performance. 

Productive nurse performance can provide nurse job 

satisfaction so that the quality of nursing services 

becomes optimal. 
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SUGGESTION 

Suggestions for the government of the Republic of 

Indonesia to provide policies that favour the nursing 

profession by paying attention to the welfare of nurses 

so that optimal health degrees can be achieved from 

prosperous and dignified nurses. Then the Indonesian 

National Nurses Association (PPNI) can guard the 

government's policies for the nursing profession so that 

the nursing profession does not experience policy 

discrimination.
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