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ÖZ
Giriş ve Amaç: T�NeQPişliN WÕbbi bir GuruPGur Ye W�NeQPe� 

Gu\arVÕ]laşPa Ye \eWerVi]liN RlaraN RlPaN �]ere �o bR\uWWa 
WaQÕPlaPaNWaGÕr� <�NVeN iş \�N�� aşÕrÕ ba÷lÕlÕN Ye u]uQ V�re 
\�NVeN G�]e\Ge VWreVe Paru] NalPaN W�NeQPişli÷e QeGeQ Rlur� 
T�NeQPişli÷iQ belirWileri Gu\JuVal W�NeQPe� Gu\arVÕ]laşPa Ye 
NişiVel başarÕGa a]alPaGÕr� g]-şeINaW iVe Va÷lÕNlÕ bir NeQGiQi 
Nabul eWPe bioiPiGir� KişiQiQ NeQGiViQiQ Ye ha\aWÕQÕQ VeYilPe\eQ 
\|QleriQe NarşÕ VaPiPi� VÕFaN Ye Nabul eGiFi bir WaYrÕ WePVil eGer�

%u oalÕşPaQÕQ aPaFÕ� Va÷lÕN oalÕşaQlarÕQGa |]-şeINaWiQ� işe 
aGaQPÕşlÕN Ye W�NeQPişliN �]eriQGeNi eWNiViQi araşWÕrPaN� Va÷lÕN 
oalÕşaQlarÕ araVÕQGa |]-şeINaW \Rlu\la GRla\lÕ RlaraN i\iliN haliQi 
arWÕrPaN ioiQ NRQuQuQ |Q SlaQa oÕNarÕlPaVÕ Ye IarNÕQGalÕ÷ÕQ 
arWÕrÕlPaVÕ aPaolaQPaNWaGÕr�

Gereç ve Yöntem: dalÕşPa\a WRSlaP �� Va÷lÕN oalÕşaQÕ 
NaWÕlGÕ� T�P NaWÕlÕPFÕlara oalÕşPaQÕQ aPaFÕ� Ji]lili÷i Ye 
aQRQiPli÷i haNNÕQGa bilJi YerilGi Ye raVWJele JruSlara a\rÕlGÕ� 
'e÷erleQGirPeGe� GRRJle 6urYe\ �]eriQGeQ �� VRruluN aQNeW 
\aSÕlGÕ� g]-şeINaW gloe÷i �6&6�� $lJÕlaQaQ 6WreV gloe÷i �366�� 
8WreFhW øşe %a÷lÕlÕN gloe÷i �8:(6� Ye KRSeQhaJ T�NeQPişliN 
(QYaQWeri �&%,� NullaQÕlGÕ�

Bulgular: dalÕşPa VRQuFuQGa� GaQÕşaQ Na\QaNlÕ W�NeQPişliN 
�r  ����� S  ����� arGÕQGaQ işle ilJili W�NeQPişliN �r  ����� S  
���� Ye NişiVel W�NeQPişliN �r  ����� S  ���� RlPuşWur� %uQa eN 
RlaraN� işle ilJili W�NeQPişliN ile NişiVel W�NeQPişliN araVÕQGaNi 
eQ J�ol� aQlaPlÕ ilişNi Ge YarGÕ� 6RQuolar� JeQel PRGelGe Va÷lÕN 
oalÕşaQlarÕQÕQ haVWa Ye haVWa \aNÕQlarÕ ile eWNileşiPiQGeQ Gaha 
Ia]la eWNileQGi÷iQi� a\QÕ ]aPaQGa J�Ql�N \aşaP Ye PeVleNi 
VWreV|rleriQ birbiriQi WeWiNleGi÷iQi J|VWerPeNWeGir� g]elliNle |] 
şeINaWi G�ş�N Ye RrWa VeYi\eGe RlaQ NaWÕlÕPFÕlarÕQ W�NeQPişliNWeQ 
Gaha oRN eWNileQGiNleriQi J|VWerPişWir� <�NVeN |] şeINaWi RlaQlar ile 

ilJili aQlaPlÕ bir VRQuo buluQaPaPÕşWÕr� g]-şeINaWiQ� işe ba÷lÕlÕN 
�]eriQGe GR÷ruGaQ bir eWNiVi RlPaPaVÕQa ra÷PeQ� W�NeQPişliN 
Ye işe ba÷lÕlÕN araVÕQGaNi ilişNiGe |QePli bir PRGeraW|r RlGu÷uQu 
J|VWerPişWir� Sonuç� g]-şeINaW a]alGÕNoa� W�NeQPişliN ile işe 
ba÷lÕlÕN araVÕQGaNi ilişNi Gaha RluPVu] hale JelPeNWeGir� 6a÷lÕN 
oalÕşaQlarÕQGa� e÷iWiP Ye IarNÕQGalÕN ile |]-şeINaW G�]e\leriQiQ 
arWaFa÷Õ� |]-şeINaW G�]e\leriQiQ W�NeQPişliN Ye işe ba÷lÕlÕN �]eriQe 
ÕlÕPlaşWÕrÕFÕ bir eWNiVi RlGu÷u NaQaaWiQGe\i]�

Anahtar Kelimeler: T�NeQPişliN� øşe ba÷lÕlÕN� g] şeNIaW� 
6a÷lÕN oalÕşaQlarÕ� )arNÕQGalÕN

ABSTRACT
Introduction and Objective: Burnout is accepted as a 

PeGiFal FRQGiWiRQ aQG GeVFribeG aV Whree IaFeWV RI e[hauVWiRQ� 
cynicism, and inefficacy. High workload, over-commitment, and 
SrRlRQJeG e[SRVure WR hiJh leYelV RI VWreVV aW ZRrN FauVe burQRuW� 
6\PSWRPV RI burQRuW are ePRWiRQal e[hauVWiRQ� GeSerVRQali]aWiRQ 
and reduced personal accomplishment. Self-compassion is a 
healthy form of self-acceptance. It represents a friendly, warm and 
accepting manner towards those aspects of oneself and one’s life 
that are disliked.

The RbMeFWiYe RI WhiV VurYe\ VWuG\ iV WR iQYeVWiJaWe Whe iPSaFW 
RI VelI-FRPSaVViRQ iQ relaWiRQ WR ZRrN eQJaJePeQW aQG burQRuW� 
briQJiQJ WhiV iVVue WR Whe IRreIrRQW iQ aQ eIIRrW WR GeFreaVe QeJaWiYe 
eIIeFWV RI burQRuW aQG iQGireFWl\ eQhaQFe Zell-beiQJ aPRQJ 
health care employees through self-compassion and increasing 
awareness.

Method and Materials: �� healWh Fare ZRrNerV IrRP SubliF 
hospitals in Turkey participated in this study. All the participants 
Zere iQIRrPeG RI VWuG\¶V RbMeFWiYe� FRQIiGeQWialiW\ aQG aQRQ\PiW\ 
and they were assigned randomly into groups. Survey was 
FRQViVWeG RI �� TueVWiRQV aQG FRQGuFWeG Yia GRRJle 6urYe\� 6elI-
&RPSaVViRQ 6Fale �6&6�� 3erFeiYeG 6WreVV 6Fale �366�� 8WreFhW 
Work Engagement Scale (UWES), Copenhagen Burnout Inventory 
(CBI) were used.

Results: The VWrRQJeVW FRrrelaWiRQ ZaV FlieQW-relaWeG burQRuW 
�r  ����� S  ����� IRllRZeG b\ ZRrN-relaWeG burQRuW �r  ����� S  
���� aQG SerVRQal burQRuW �r  ����� S  ����� $QRWher VWrRQJeVW 
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ViJQiIiFaQW FRrrelaWiRQ ZaV beWZeeQ ZRrN-relaWeG burQRuW aQG 
SerVRQal burQRuW� 5eVulWV VuJJeVW WhaW healWh Fare ZRrNerV 
JeW PRre aIIeFWeG b\ iQWeraFWiRQ ZiWh SaWieQWV aQG relaWiYeV RI 
SaWieQWV iQ RYerall PRGel buW alVR Gail\ liIe aQG RFFuSaWiRQal 
VWreVVRrV WriJJer RQe aQRWher� 3arWiFularl\ SarWiFiSaQWV ZiWh lRZ 
aQG PRGeraWe VelI-FRPSaVViRQ JeW PRre aIIeFWeG IrRP burQRuW� 
No significant relationship was found for high self-compassion 
condition, Burnout and work engagement interaction is affected 
b\ VelI-FRPSaVViRQ� alWhRuJh VelI-FRPSaVViRQ haV QRW a GireFW 
significant effect on work engagement.

Conclusion: As self-compassion decreases, the negative 
relaWiRQVhiS beWZeeQ burQRuW aQG ZRrN eQJaJePeQW JeWV VWrRQJer� 
This research posits that self-compassion of health care workers can 
be iPSrRYeG WhrRuJh WraiQiQJ aQG aZareQeVV� aQG VelI-FRPSaVViRQ 
haV a PeGiaWiQJ eIIeFW RQ burQRuW aQG ZRrN eQJaJePeQW�

Keywords: Burnout, Work engagement, Self-compassion, 
Health service, Mindfulness

INTRODUCTION

Burnout is accepted as a medical condition. Maslach, 
GeVFribeV burQRuW b\ Whree GiPeQViRQV WhaW FRQViVW RI 
e[hauVWiRQ �GiVWaQFiQJ RQeVelI IrRP RQe¶V ZRrN ePRWiRQall\ 
aQG FRJQiWiYel\�� F\QiFiVP �GeSerVRQali]aWiRQ��� aQG 
inefficacy (lack of professional efficacy) (1). High workload, 
RYer-FRPPiWPeQW� aQG SrRlRQJeG e[SRVure WR hiJh leYelV RI 
VWreVV aW ZRrN FauVe burQRuW ��� ��� ,Q helSiQJ iQGuVWrieV� 
burQRuW iV a FRPPRQ RuWFRPe RI VWreVV ���� ,Q Whe healWh 
V\VWeP� huPaQ FaSiWal iV GeFreaViQJ Gue WR SriRriWi]aWiRQ 
RI iQVWruPeQWal RuWFRPeV ���� +RZeYer� IRFuV RI e[aPiQeG 
professions has not included helping professions such as 
doctors, nurses, psychologists and psychiatrists, although 
WZeQW\-IiYe WR Vi[W\ SerFeQW RI Sh\ViFiaQV reSRrW burQRuW 
aFrRVV all VSeFialWieV ������ $FFRrGiQJ WR a reFeQW reVearFh� 
����� RI QurVeV VFRreG aW FliQiFal leYelV IRr aQ[ieW\ aQG 
���� RI QurVeV VFRreG abRYe Whe FliQiFal FuW-RII SRiQW IRr 
GeSreVViRQ ���� GerW 9aQ +uPbeeFN eW al� liVWeG SRWeQWial 
reaVRQV RI burQRuW aQWeFeGeQWV aV GiVaSSRiQWPeQW� 
dissatisfaction, frustration and discouragement (8). 
0RreRYer� MRb GePaQGV� VRFial VuSSRrW� GeFiViRQ laWiWuGe 
and personal development opportunities, effort, over-
commitment, rewards and ways of coping are the predictors 
of occupational stress (3).

3riPar\ PRWiYe IRr PRVW RI VRFial ZRrNerV iV Whe 
QeeG WR be helSIul� ZhiFh Pa\ FauVe RYer iQYRlYePeQW 
ZiWh SaWieQWV� WhuV� FRQWribuWiRQ WR VWreVV ���� 2bliJaWiRQ 
WR GiVSla\ RrJaQi]aWiRQall\ aFFeSWeG ePRWiRQV Zhile 
sometimes suppressing the genuine ones have additional 
YariaQFe iQ burQRuW VFRreV ���� +eQFe� ZRrN GePaQGV are 
hiJher IRr Whe RFFuSaWiRQV Rr rRleV reTuire aSSrRSriaWe 
ePRWiRQal GiVSla\ PRre IreTueQW ����� %urQRuW RFFurV ZheQ 

FuVWRPer iQWeraFWiRQV reTuire RYer ePRWiRQal iQYRlYePeQW 
and employee struggles to replenish spent emotional 
reVRurFeV� The V\PSWRPV RI burQRuW are ePRWiRQal 
e[hauVWiRQ� GeSerVRQali]aWiRQ aQG reGuFeG SerVRQal 
aFFRPSliVhPeQW� (PRWiRQal labRr Pa\ FauVe ePRWiYe 
GiVVRQaQFe� VelI-alieQaWiRQ aQG lRZer MRb VaWiVIaFWiRQ Gue 
WR SriPiQJ irreGeePable FuVWRPer e[SeFWaWiRQV �������� 2Q 
Whe FRQWrar\� Ile[ibiliW\ IRr VelI-e[SreVViRQ iQ Whe FuVWRPer 
iQWeraFWiRQV haV beeQ IRuQG SRViWiYel\ FRrrelaWeG ZiWh 
SerVRQal ZellbeiQJ ����� 0RrriV aQG )elGPaQ IRuQG WhaW 
IreTueQF\ RI ePRWiRQal GiVSla\� aWWeQWiYeQeVV WR GiVSla\ 
ruleV� YarieW\ RI ePRWiRQV WR be GiVSla\eG� aQG ePRWiRQal 
GiVVRQaQFe leaG WR JreaWer ePRWiRQal e[hauVWiRQ �����

+�� &lieQW-relaWeG burQRuW aIIeFWV healWh SerVRQQel PRre 
than other two facets�

Neff first coined VeOI�cRPpDVViRQ scientifically in 2003 
(12). She proposed self-compassion as a healthy form of 
self-acceptance. It represents a friendly, warm and accepting 
manner towards those aspects of oneself and one’s life that 
are GiVliNeG ����� ,W GeriYeV IrRP Vi[ PaiQ FRPSRQeQWV�

• 6elI-NiQGQeVV YerVuV VelI-MuGJPeQW

• Common humanity versus isolation

• Mindfulness versus over identification

)irVW RI all� iW iQYRlYeV beiQJ uQGerVWaQGiQJ aQG NiQG 
to oneself in occurrence of suffering events or perceived 
iQaGeTuaF\� GeVire WR alleYiaWe RQe¶V RZQ VuIIeriQJ aQG 
actively soothing and comforting oneself. Since people are 
SrRQe WR be MuGJPeQWal aQG uQNiQG WRZarGV WheP FRPSareG 
WR Wheir reaFWiRQV WR RWherV Whe\ FareG abRuW� Rr eYeQ WR 
strangers, Neff stresses the importance of adopting the non-
MuGJPeQWal aWWiWuGe WRZarGV RQeVelI liNe WreaWiQJ WR a IrieQG 
iQVWeaG RI beiQJ harVhl\ VelI-FriWiFal �����

Secondly, it involves a sense of common humanity, 
beiQJ aZare RI aQG reFRJQi]iQJ WhaW SaiQ aQG Iailure are 
uQaYRiGable aVSeFWV RI Whe VhareG huPaQ e[SerieQFe raWher 
WhaQ Wr\iQJ WR FRSe ZiWh WheP iQ iVRlaWiRQ� 6iQFe� beiQJ 
imperfect, making mistakes and encountering difficulties 
are Whe FharaFWeriVWiFV RI huPaQ QaWure� RQe VhRulG ePbraFe 
it instead of isolating oneself (14).

/aVWl\� PiQGIulQeVV iV Whe balaQFeG aZareQeVV RI RQe¶V 
emotions. Mindfulness refers to an awareness that emerges 
b\ iQWeQWiRQall\ Sa\iQJ aWWeQWiRQ WR Whe SreVeQW e[SerieQFe iQ 
a QRQMuGJPeQWal Rr QRQ-eYaluaWiYe Za\ ����� ,Q RWher ZRrGV� 
iW¶V Whe abiliW\ WR IaFe SaiQIul WhRuJhWV aQG IeeliQJV iQVWeaG 
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RI aYRiGiQJ WheP� buW ZiWhRuW e[aJJeraWiRQ� FaWaVWrRShi]iQJ 
or self-pity.

H2: Self-compassion levels of health-care workers will 
improve after self-compassion training.

6elI-FRPSaVViRQ iV VWrRQJl\ relaWeG WR PeQWal ZellbeiQJ� 
Hence it’s negatively correlated with negative influences in 
ZRrN liIe aV GeSreVViRQ� aQ[ieW\� VWreVV� ruPiQaWiRQ� WhRuJhW 
VuSSreVViRQ aQG QeurRWiF SerIeFWiRQiVP Zhile beiQJ eTuall\ 
strongly related to positive aspects such as happiness, social 
connectedness and life satisfaction (12). According to Leary 
et al., high-self-compassionate people react to negative life 
eYeQWV GiIIereQW IrRP aQG iQ VRPe FaVeV PRre beQeIiFial WhaQ 
low-self-compassionate people (16). In other words, self-
FRPSaVViRQ haV a PRGeraWiQJ eIIeFW beWZeeQ Whe reaFWiRQV 
WR real aQG SRWeQWial Iailure� b\ reGuFiQJ Whe aYerVeQeVV RI 
self-esteem threatened events. Self-efficacious, optimist and 
ePRWiRQall\ VWable iQGiYiGualV� liNel\ WR VelI-FRPSaVViRQaWe 
ones, have an authentic way of dealing with reality since 
Whe\ are liNel\ WR SerFeiYe Wheir eQYirRQPeQW aV beQiJQ �����

Engaged employees are physically, cognitively and 
emotionally related to their occupational roles (18). 
The\ are VWrRQJl\ JRal-RrieQWeG� eQerJi]eG aQG Iull\ 
FRQFeQWraWeG RQ Wheir MRb� :RrN eQJaJePeQW iV GeIiQeG 
as “a positive, fulfilling, work-related state of mind that 
iV FharaFWeri]eG b\ YiJRr� GeGiFaWiRQ aQG abVRrSWiRQ´ 
����� 9iJRr iV FharaFWeri]eG b\ hiJh leYelV RI eQerJ\ aQG 
mental resilience while working, the willingness to invest 
effort in ones work, and persistence even in the face of 
GiIIiFulWieV ����� 'eGiFaWiRQ iV FharaFWeri]eG b\ a VeQVe RI 
significance, enthusiasm, inspiration, pride and challenge. 
$bVRrSWiRQ iV FharaFWeri]eG b\ Iull\ FRQFeQWraWiQJ RQ aQG 
beiQJ GeeSl\ eQJrRVVeG iQ RQe¶V ZRrN� Zhere WiPe SaVVeV 
TuiFNl\ aQG RQe haV GiIIiFulW\ GeWaFhiQJ RQeVelI IrRP ZRrN� 
:RrN eQJaJePeQW iV SreGiFWRr RI MRb SerIRrPaQFe aQG 
client satisfaction (21). Xanthopoulou et al. indicated that 
when employees are autonomous, receive support, and have 
opportunities for personal development, they are likely to 
reFiSrRFaWe b\ VhRZiQJ hiJher leYelV RI eQJaJePeQW ����� 
-Rb reVRurFeV aQG SerVRQal reVRurFeV are SreGiFWiYe RI 
ZRrN eQJaJePeQW� ZhiFh leaGV WR hiJher MRb SerIRrPaQFe� 
Moreover, individual engagement levels may affect team 
performance outcomes (23). Hence, engagement is a crucial 
iQGiFaWRr RI RFFuSaWiRQal ZellbeiQJ IRr QRW RQl\ ePSlR\eeV 
buW alVR IRr RrJaQi]aWiRQV �����

$FFRrGiQJ WR ;aQWhRSRulRu eW al�� SerVRQal aQG MRb 
reVRurFeV are eTuall\ VWrRQJ FRrrelaWeV RI eaFh RWher aQG RI 
work engagement (22). They have a potential to activate and 

FRQVerYe SRViWiYe FRQGiWiRQV� belieIV aQG aIIeFWiYe VWaWeV� 2Q 
RQe haQG� ePSlR\eeV WeQG WR be PRre JRal-RrieQWeG� ZheQ 
MRb reVRurFeV are SrRYiGeG IRr WheP� 2Q Whe RWher haQG� 
ePSlR\eeV ZhR Ieel VelI-eIIiFaFiRuV� Yaluable aQG RSWiPiVWiF 
tend to create a resourceful work environment. These results 
iQGiFaWe WhaW ePSlR\eeV ZiWh SerVRQal reVRurFeV are able WR 
iQIlueQFe Wheir eQYirRQPeQW IRr eQJaJePeQW �VuFh aV MRb 
crafting) while for the rest they need physical resources to 
reach the same state. Nevertheless, engaged employees tend 
WR eaVil\ reFRJQi]e� aFWiYaWe Rr FreaWe reVRurFeV� liNel\ WR 
ones with personal resources.

+�� 6elI-FRPSaVViRQ PRGeraWeV Whe relaWiRQVhiS beWZeeQ 
burQRuW aQG ZRrN eQJaJePeQW�

MATERIALS AND METHODS

The study was conducted in April 2018 as Work and 
2rJaQi]aWiRQal 3V\FhRlRJ\ 0aVWer¶V 'eJree WheViV iQ 
Tallinn University of Technology, with 43 healthcare 
professionals working in Turkish state hospitals. Although 
43 healthcare personnel participated the first phase (filling 
the first survey), 16 of them dropped out and they did 
not participate to third phase (re-taking the survey after 
WraiQiQJ�� 6WaWiVWiFal WeVWV Zere ruQ IRr �� SarWiFiSaQWV e[FeSW 
self-compassion training evaluation.

$ll Whe SarWiFiSaQWV Zere iQIRrPeG RI VWuG\¶V RbMeFWiYe� 
confidentiality and anonymity on the first page of the survey. 
They were assigned randomly in to groups. Questionnaires 
Zere VeQW Yia GRRJle 6urYe\ iQ Whe beJiQQiQJ RI $Sril� )Rur 
scales were used to evaluate the cases; Self-Compassion 
6Fale �6&6�� 3erFeiYeG 6WreVV 6Fale �366�� 8WreFhW 
Work Engagement Scale (UWES), Copenhagen Burnout 
,QYeQWRr\ �&%,�� ,Q WRWal� TueVWiRQQaire FRQViVWV RI �� 
TueVWiRQV iQFluGiQJ GePRJraShiFV� )irVW VurYe\ FRlleFWiRQ 
took one week. After 43 responses received, 23 participants 
were asked to write themselves daily one-paragraph self-
compassionate letters for a week. Two-weeks later than 
RQe-ZeeN WraiQiQJ VeVViRQ� GRRJle 6urYe\ liQN ZaV VeQW 
again via e-mail in order to ask participants to fill the same 
TueVWiRQQaire� $V Whe VurYe\V Zere FRPSleWeG� eaFh ZaV 
reviewed for completeness and data were entered into the 
6366 GaWabaVe� 6366 YerViRQ �� ZaV uVeG IRr VWaWiVWiFV

6eOI�&RPpDVViRQ 6cDOe �6&6�: The scale comprised of 
12 items, which assesses trait levels of self-compassion. 
The VFale ZaV GeYelRSeG b\ 1eII WR e[SliFiWl\ reSreVeQW 
Whe WhRuJhWV� ePRWiRQV� aQG behaYiRrV aVVRFiaWeG ZiWh Whe 
Vi[ IaFeWV RI VelI-FRPSaVViRQ ����� ,W FRQViVWV RI iWePV WhaW 
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aVVeVV hRZ IreTueQW SeRSle reVSRQG WR IeeliQJV RI VuIIeriQJ 
Rr iQaGeTuaF\ ZiWh VeOI�NiQdQeVV, VeOI�MXdJPeQt, cRPPRQ 
KXPDQit\, iVRODtiRQ, PiQdIXOQeVV, and RveU�ideQtiIicDtiRQ. 
Responses are given on a 5-point likert type scale from 
³$lPRVW 1eYer´ WR ³$lPRVW $lZa\V´�

3eUceived 6tUeVV 6cDOe �366�: The 366 iV Whe PRVW 
widely used psychological instrument for measuring the 
SerFeSWiRQ RI VWreVV� ZhiFh ZaV FRQVWruFWeG b\ &RheQ eW al� 
(25). It measures the degree of which situations in one’s life 
are SerFeiYeG aV VWreVVIul� The VFale alVR iQFluGeV a QuPber 
RI GireFW TueVWiRQV abRuW SreVeQW leYelV RI e[SerieQFeG 
stress. In each case, respondents are asked how often they 
felt a particular way. The ��-iWeP 3erFeiYeG 6WreVV 6Fale 
was used to assess on a five-point likert type scale how often 
(0=never, 4=very often) in the past month participants found 
Wheir liYeV uQSreGiFWable� uQFRQWrRllable� aQG RYerZhelPiQJ�

8tUecKt :RUN (QJDJePeQt 6cDOe �8:(6�: Schaufeli and 
%aNNer GeIiQe burQRuW aQG eQJaJePeQW aV GiVWiQFW FRQFeSWV 
WhaW VhRulG be PeaVureG iQGeSeQGeQWl\ ����� 8:(6-�� ZaV 
used in the present study. They assessed work engagement 
b\ Vi[ iWePV RI YiJRr �Į   ����� IiYe iWePV RI GeGiFaWiRQ �Į   
���� aQG Vi[ iWePV RI abVRrSWiRQ �Į   �����

&RpeQKDJeQ %XUQRXt ,QveQtRU\ �&%,�: KriVWeQVeQ eW 
al. designed CBI to compensate the pitfalls of MBI (see 
KriVWeQVeQ eW al�¶V arWiFle IRr SiWIallV�� &%, FRQViVWV RI 
Whree Vub-GiPeQViRQV WR PeaVure all NiQGV RI SarWiFiSaQWV 
reJarGleVV RI ZRrNSlaFe aQG�Rr RFFuSaWiRQ ����� TheVe 
GiPeQViRQV are QaPel\� SerVRQal burQRuW� ZRrN-relaWeG 
burQRuW aQG FlieQW-relaWeG burQRuW� The SerVRQal burQRuW 
VubVFale ZaV GeViJQeG IRr Whe JeQeral SRSulaWiRQ reJarGleVV 
of their occupational status even if they do not work and 
FRQViVWV RI Vi[ iWePV� The ZRrN-relaWeG burQRuW TueVWiRQV 
FaQ be uVeG IRr aQ\ NiQG ePSlR\ee aQG PeaVureG b\ VeYeQ 
iWePV� /aVWl\� Whe Vi[ TueVWiRQV RQ FlieQW-relaWeG burQRuW 
involve the term ‘client’ – or a similar term when appropriate 
such as patient, student, inmate, etc. Turkish version of CBI 
ZaV aGaSWeG b\ 0arPara 8QiYerViW\ aFaGePiFV ZiWh hiJh 
reliabiliW\ aQG YaliGiW\ ����� ,W ZaV WraQVFribeG WR TurNiVh b\ 
reVSRQVeV RI ��� uQiYerViW\ VWaII� &rRQbaFh¶V alSha YalueV 
are SerVRQal burQRuW ������ ZRrN-relaWeG burQRuW ����� aQG 
FlieQW relaWeG burQRuW ����� iQ WRWal &%, ������

RESULTS

The study was conducted with 43 health care personnel. 
3arWiFiSaQWV iQFluGeG �� GRFWRrV aQG � QurVeV IrRP GiIIereQW 
age ranges. Most of the participants were 25-34 years old 

�������� The\ reSRrWeG WhaW ����� ZRrN beWZeeQ �� WR �� 
hRurV Ser ZeeN� 0aMRriW\ RI SarWiFiSaQWV ������� haYe ZRrN 
e[SerieQFe PRre WhaQ �� \earV� +RZeYer� PRVW RI WheP 
������� haYe beeQ ZRrNiQJ aW Whe VaPe RrJaQi]aWiRQ leVV 
than 5 years. Almost all of them are full-time employees 
������� ZiWh a SerPaQeQW FRQWraFW �������� )Rr ViFN leaYe� 
81.4% of participants had less than 10 days in previous year. 
The\ reSRrWeG WhaW PRre WhaQ halI are iQ a VWable relaWiRQVhiS 
������� aQG haYe � Rr PRre FhilGreQ �������� /aVWl\� aV 
another indicator of perceived stress, they were asked 
abRuW eFRQRPiFal GiIIiFulWieV Whe\ e[SerieQFe iQ JeQeral 
and results showed that 60.5% sometimes have difficulties 
�Table ���

Table 1. 2FFuSaWiRQal aQG 6RFiR-GePRJraShiFV RI 3arWiFiSaQWV

'eVcUiptive ReVXOtV:

,Q SreliPiQar\ aQal\ViV RI 3earVRQ FRrrelaWiRQ FReIIiFieQW� 
age was found positively correlated with engagement, (r= 
.305, p  ����� ZhereaV QeJaWiYel\ FRrrelaWeG ZiWh ZRrN-
relaWeG burQRuW �r  ± ����� p= .025). Economic difficulties 
were found negatively correlated with engagement (r= – 
����� p= .038) and self-compassion (r= – .382, p= .011). 
Zhile SRViWiYel\ FRrrelaWeG ZiWh WRWal burQRuW VFRre �r   ����� 
S   ������ )urWherPRre� SerVRQal burQRuW �r  ����� p= .005), 
FlieQW-relaWeG burQRuW �r  ����� p= .049) and work-related 
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�r  ����� p= .013) were found positively correlated with 
economic difficulties.

$ RQe-Za\ $129$ ZaV FRQGuFWeG WR GeWerPiQe iI Whe 
burQRuW ZaV GiIIereQW IRr JrRuSV ZiWh GiIIereQW RFFuSaWiRQV� 
3arWiFiSaQWV Zere FlaVViIieG iQWR WZR JrRuSV� GRFWRrV �Q  
33) and nurses (n= 9). There were no outliers, as assessed 
b\ bR[SlRW� GaWa ZaV QRrPall\ GiVWribuWeG IRr eaFh JrRuS� 
aV aVVeVVeG b\ 6haSirR-:ilN WeVW �S ! ����� aQG Where ZaV 
hRPRJeQeiW\ RI YariaQFeV� aV aVVeVVeG b\ /eYeQe¶V WeVW RI 
homogeneity of variances (p= .193). There was no significant 
GiIIereQFe beWZeeQ JrRuS PeaQV� QurVeV �Pa[ ��� PiQ ��� 
aQG GRFWRrV �Pa[  ��� PiQ  ����

Hypothesis 1

$ 3earVRQ¶V SrRGuFW-PRPeQW FRrrelaWiRQ ZaV ruQ WR 
aVVeVV Whe relaWiRQVhiS beWZeeQ ZRrN eQJaJePeQW aQG Whree 
IaFeWV RI burQRuW� 5eVulWV VhRZeG QeJaWiYe ViJQiIiFaQW 
FRrrelaWiRQ IRr ZRrN-relaWeG burQRuW �r -����� S ����� aQG 
SerVRQal burQRuW �r -����� S ������ &lieQW-relaWeG burQRuW 
was not found significantly correlated (r=-.200, p=.203).

As the second step, multiple regression was run to 
SreGiFW ZRrN eQJaJePeQW IrRP Whree leYelV RI burQRuW� 
6WeSZiVe PeWhRG ZaV uVeG� :RrN-relaWeG burQRuW ZaV 
eliminated from the model due to the non-significant results 
RI IirVW aQal\ViV� There ZaV liQeariW\ aV aVVeVVeG b\ SarWial 
reJreVViRQ SlRWV aQG a SlRW RI VWuGeQWi]eG reViGualV aJaiQVW 
the predicted values. There was independence of residuals, 
aV aVVeVVeG b\ a 'urbiQ-:aWVRQ VWaWiVWiF RI ������ There ZaV 
hRPRVFeGaVWiFiW\� aV aVVeVVeG b\ YiVual iQVSeFWiRQ RI a SlRW 
RI VWuGeQWi]eG reViGualV YerVuV uQVWaQGarGi]eG SreGiFWeG 
values. There was no evidence of multicollinearity, as 
aVVeVVeG b\ WRleraQFe YalueV JreaWer WhaQ ���� There Zere 
QR VWuGeQWi]eG GeleWeG reViGualV JreaWer WhaQ �� VWaQGarG 
deviations, no leverage values greater than 0.2, and values 
IRr &RRN¶V GiVWaQFe abRYe �� The aVVuPSWiRQ RI QRrPaliW\ 
ZaV PeW� aV aVVeVVeG b\ a 4-4 3lRW� 2Ql\ WZR burQRuW 
YariableV aGGeG VWaWiVWiFall\ ViJQiIiFaQWl\ WR Whe SreGiFWiRQ� 
p< .05. Regression coefficients and standard errors are 
GiVSla\eG iQ Table �� The PulWiSle reJreVViRQ PRGel 
significantly predicted work engagement. Client-related 
burQRuW aQG SerVRQal burQRuW Zere IRuQG ViJQiIiFaQW WR 
SreGiFW ZRrN eQJaJePeQW� 0RreRYer� SerVRQal burQRuW haV 
stronger negative influence on work engagement compared 
WR FlieQW-relaWeG burQRuW�

$ 3earVRQ¶V SrRGuFW-PRPeQW FRrrelaWiRQ ZaV ruQ WR 
aVVeVV Whe relaWiRQVhiS beWZeeQ WRWal burQRuW VFRre aQG 
Whe VFRreV RI Whree Vub-VFaleV RI burQRuW WR iGeQWiI\ Wheir 

eIIeFWV iQ FRrrelaWiRQ relaWiRQVhiS �Table ��� The VWrRQJeVW 
FRrrelaWiRQ ZaV FlieQW-relaWeG burQRuW �r ����� S ����� 
IRllRZeG b\ ZRrN-relaWeG burQRuW �r ����� S ���� aQG 
SerVRQal burQRuW �r ����� S ����� $GGiWiRQ WR WhaW� aQRWher 
VWrRQJeVW ViJQiIiFaQW FRrrelaWiRQ ZaV beWZeeQ ZRrN-relaWeG 
burQRuW aQG SerVRQal burQRuW� 5eVulWV VuJJeVW WhaW healWh 
Fare ZRrNerV JeW PRre aIIeFWeG b\ iQWeraFWiRQ ZiWh SaWieQWV 
aQG relaWiYeV RI SaWieQWV iQ JeQeral PRGel buW alVR Gail\ liIe 
and occupational stressors trigger one another.

Table 2� 5eJreVViRQ $Qal\ViV RI %urQRuW )aFeWV RQ :RrN 
Engagement

Table 3. &RrrelaWiRQV IRr )aFeWV RI %urQRuW

Hypothesis 2

A paired-samples t-test was conducted to assess self-
FRPSaVViRQ WraiQiQJ b\ FRPSariQJ Whe VFRreV beIRre aQG 
aIWer Whe WraiQiQJ� 3arWiFiSaQWV haG hiJher VFRreV iQ VelI-
FRPSaVViRQ TueVWiRQQaire beIRre FRPSaVViRQaWe leWWer 
training. There was not a significant difference in the 
VFRreV IRr beIRre VelI-FRPSaVViRQ WraiQiQJ �0  ����� 6'  
���� aQG aIWer WraiQiQJ �0 ����� 6'  ���� FRQGiWiRQV� 
W���� ����� S ����� TheVe reVulWV VuJJeVW WhaW �-ZeeN VelI-
accomplished training does not have a significant effect in 
two weeks among health care personnel.

Hypothesis 3

In order to test the moderation effect of self-compassion, 
a linear multiple regression analysis was conducted. The 
overall model was found significant. Self-compassion was 
not a direct significant predictor of engagement. Burnout was 
found as a significant predictor of engagement. Moderation 
interaction was found significant, F(3,38)=8.60, p<.001, 
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R2=.40. States of low, b  ± ���� t����  ± ����� p ���� aQG 
moderate, b  ± ���� t(38)= – 2,18, p=.04, self-compassion 
Zere IRuQG ViJQiIiFaQWl\ relaWeG ZiWh burQRuW aQG ZRrN 
engagement. Results showed that as self-compassion 
GeFreaVeV� Whe QeJaWiYe relaWiRQVhiS beWZeeQ burQRuW aQG 
work engagement gets stronger. Specifically, participants 
ZhR VFRreG leVV WhaQ �� iQ VelI-FRPSaVViRQ TueVWiRQQaire� 
Wheir ZRrN eQJaJePeQW Zill be ViJQiIiFaQWl\ aIIeFWeG b\ 
burQRuW V\PSWRPV� /aVWl\� QR ViJQiIiFaQW relaWiRQVhiS ZaV 
IRuQG beWZeeQ burQRuW aQG ZRrN eQJaJePeQW uQGer Whe hiJh 
self-compassion condition, b= – .004, t(38)= – .02, p=.99; 
�Table �� ��� 5eVulWV VuJJeVW WhaW hiJh VelI-FRPSaVViRQ 
buIIerV Whe QeJaWiYe eIIeFW RI burQRuW� ZhiFh PeaQV hiJh 
self-compassionate employees’ work engagement would 
QRW be aIIeFWeG b\ RFFuSaWiRQal VWreVV �)iJure ���

Table 4. Moderation of Self-Compassion: Overall Model

Table 5. &RQGiWiRQal (IIeFWV RI 6elI ±&RPSaVViRQ� 3araPeWer 
Estimates

DISCUSSION

3reVeQW VWuG\ haV FRQWribuWeG WR Whe uQGerVWaQGiQJ 
RI VelI-FRPSaVViRQ PRGeraWiRQ RQ relaWiRQVhiS beWZeeQ 
burQRuW aQG ZRrN eQJaJePeQW iQ healWh VeFWRr� +ealWh 
Fare ZRrNerV are iQ riVN JrRuS IRr burQRuW reJarGleVV RI 
Wheir VSeFiali]aWiRQ aQG JeRJraShiF lRFaWiRQ Gue WR PaMRr 
RFFuSaWiRQal VWreVVRrV aV laFN RI VWaII� e[hauVWiQJ VhiIWV� 
lack of autonomy and authority, demand-load from the 

SaWieQWV aQG Wheir relaWiYeV� uVe RI WeFhQRlRJ\ aQG IreTueQW 
e[SRVure WR GeaWh ����� %urQRuW iV PRre liNel\ WR GeYelRS iQ 
Whe abVeQFe RI VRFial VuSSRrW IrRP RrJaQi]aWiRQ� PaQaJerV 
or colleagues, and it causes negative effects on patients’ 
care and physicians’ professionalism (3, 29, 30). Burnout 
and work engagement are negatively correlated and distinct 
concepts, which show different patterns of changes over 
time (31,32). They are also related to other constructs, such 
as work demands and resources.

Figure 1. Moderating Effect of Different Levels of Self-
Compassion

Health workers are usually high strain employees due 
to low latitude and high demands. High strain employees 
e[SerieQFe MRb GiVVaWiVIaFWiRQ� ePRWiRQal e[hauVWiRQ aQG 
aQ[ieW\ PRre WhaQ RWher Whree TuaGraQWV ������� :RrN 
conditions and stressors of doctors and nurses are not similar 
to any other occupations. Specifically for health sector, 
PaiQ VWreVVRrV are e[hauVWiQJ VhiIWV� laFN RI GRZQZarG 
communication, lack of autonomy and authority, demand 
load from patients and their relatives, personal/professional 
liIe iPbalaQFe� Fareer GeYelRSPeQW� laFN RI VRFial VuSSRrW� 
IreTueQW e[SRVure WR GeaWh ��� ��� ��� ��� aQG eYeQ YiRleQFe 
���� ��� ���� TheVe are Whe PaiQ reaVRQV RI burQRuW aQG 
ePRWiRQal e[hauVWiRQ ���� ����

Burnout scores were significant to predict work 
eQJaJePeQW FRPSliaQFe ZiWh SaVW reVearFheV� 3reVeQW 
VWuG\ iQGiFaWeV a PRGeraWe QeJaWiYe relaWiRQVhiS beWZeeQ 
ZRrN-relaWeG burQRuW aQG ZRrN eQJaJePeQW� )urWherPRre� 
reVulWV alVR VhRZ WhaW SerVRQal burQRuW aIIeFWV eQJaJePeQW 
Whe PRVW� aQG IRllRZeG b\ FlieQW-relaWeG burQRuW� Zhile 
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FlieQW-relaWeG burQRuW FRQWribuWeV WR WRWal burQRuW VFRre Whe 
most. According to UWES results, mean score of health care 
workers were found high (5.36) compared to Schaufeli’s 
8:(6 GaWabaVe ������ aQG VSeFiIiFall\ IRr Sh\ViFiaQV 
(3.10) (26). Same research found that physicians have the 
lowest scores in three facets while nurses have relatively 
hiJh VFRre ������ iQ abVRrSWiRQ� 3reVeQW VWuG\ GiG QRW IiQG 
aQ\ RFFuSaWiRQal GiIIereQFeV iQ WerPV RI burQRuW VFRreV� 
3riQV eW al� FRQGuFWeG a reVearFh aPRQJ reViGeQW GRFWRrV 
in Netherlands and they evaluated work engagement 
b\ 8:(6 iQ GiIIereQW hRVSiWal W\SeV ����� 'RFWRrV ZhR 
work at general teaching hospitals had the highest scores 
ZhereaV GRFWRrV ZRrN iQ rehabiliWaWiRQ FeQWer haG Whe lRZeVW 
VFRreV� GeQeral WeaFhiQJ hRVSiWalV FaQ be VeeQ aV Whe PRVW 
similar hospital type with Turkish State Training Hospitals, 
however participants in present study had higher scores than 
1eWherlaQGV VaPSle� (QJaJePeQW VFRre GiIIereQFeV beWZeeQ 
Turkish sample and Schaufeli’s Dutch sample may imply 
culture impact, regarding to moderate work conditions and 
relatively low wage.

2Q Whe RWher haQG� /eiWer aQG 0aVlaFh e[SlaiQ 
eQJaJePeQW aV ³aQ e[SerieQFe WhaW IluFWuaWeV aQG iV QRW 
FhrRQiF´ aQG FRQWiQue ³ThuV� a SerVRQ PRYe beWZeeQ 
different levels of engagement, for different tasks, within 
GiIIereQW SeriRGV RI WiPe� raWher WhaQ alZa\V beiQJ Iull\ 
eQJaJeG´ ����� %aNNer iQGiFaWeV GiIIereQFeV ZiWhiQ SerVRQV 
over time in terms of engagement, which derives from more 
Rr leVV e[SRVure WR MRb reVRurFeV VuFh aV VRFial VuSSRrW IrRP 
FRlleaJueV� IeeGbaFN IrRP a VuSerYiVRr� aQG iQWereVWiQJ 
FRQWaFWV ZiWh FuVWRPerV RQ Gail\ baViV �����

The reVulWV RI Whe VWuG\ iQGiFaWe WhaW burQRuW aQG ZRrN 
eQJaJePeQW iQWeraFWiRQ iV aIIeFWeG b\ VelI-FRPSaVViRQ� 
although self-compassion has not a direct significant effect 
on work engagement. This means that more the health 
personnel have self-compassion, less they get affected 
b\ burQRuW IaFWRrV� $FFRrGiQJ WR 0RQWerR-0ariQ eW al�� 
PiQGIulQeVV� ZhiFh iV a IaFeW RI VelI-FRPSaVViRQ� FaQ be 
aQ iQWerYeQWiRQ IRr SreYeQWiQJ IirVW ShaVeV RI burQRuW Yia 
reduced negative arousal states and perceived overload 
(15). Moreover, they found that resilience, as vigor is an 
RSWiRQ WR WreaW aGYaQFeG VWaJeV RI burQRuW V\QGrRPe b\ 
ePShaVi]iQJ SRViWiYe aIIeFW aQG leaGiQJ eQJaJePeQW aQG 
personal development. Researchers also found correlations 
RI burQRuW VubW\SeV aQG IaFeWV RI VelI-FRPSaVViRQ ����� 
6ubMeFWV ZiWh ³IreQeWiF´ burQRuW are Yer\ aPbiWiRuV aQG 
involved who work increasingly harder to fulfill their 
MRb GePaQGV aQG iW iV aVVRFiaWeG ZiWh VelI-MuGJPeQW� The 

³uQGerFhalleQJeG´ W\Se RI burQRuW reIerV WR iQVuIIiFieQW 
PRWiYaWiRQ aQG bRreGRP aPRQJ ZRrNerV ZhR haYe WR FRSe 
with monotonous and unstimulating conditions, which is 
related to isolation and had the highest inverse associations 
ZiWh eQJaJePeQW� /aVWl\� ePSlR\eeV ZiWh ³ZRrQ-RuW´ 
burQRuW JiYe uS ZheQ Whe\ IaFe ZiWh VWreVVIul FRQGiWiRQV Rr 
laFN RI VaWiVIaFWiRQ� TheVe VubMeFWV Ieel laFN RI FRQWrRl RYer 
the results of their work and lack of acknowledgment for their 
eIIRrWV� WhuV� leaGiQJ WheP WR QeJleFW Wheir reVSRQVibiliWieV� 
Worn-out type, which is related to over-identification, has 
Whe VWrRQJeVW GireFW aVVRFiaWiRQV ZiWh burQRuW�

6elI-FRPSaVViRQ aV a WraiQable TualiW\ VeePV WR be uVeIul 
IRr healWh Fare ZRrNerV WR SreYeQW Rr be SrRWeFWeG IrRP 
GeYelRSiQJ MRb-relaWeG VWreVV ���� GilberW¶V &RPSaVViRQaWe-
)RFuVeG TheraS\ �G)T� iV RQe RI Whe WeFhQiTueV WR 
helS SarWiFiSaQWV� ZhR haYe haG liPiWeG e[SerieQFeV RI 
compassion, to develop their own self-compassionate 
state of mind and attitude in a therapeutic setting (41, 42). 
0iQGIulQeVV-baVeG iQWerYeQWiRQV �0%,� Pa\ leaG WR Whe 
maintenance of healthy mental state through the direct effect 
RQ burQRuW leYelV buW alVR iQGireFW RQe� WhrRuJh Whe FhaQJe 
in levels of negative and positive affect (15). Besides MBI 
aQG G)T� SrRIeVViRQal FRaFhiQJ iV a reVulW-RrieQWeG PeWhRG 
WR aGGreVV burQRuW b\ WraiQiQJ RQ RQe¶V lRFuV RI FRQWrRl 
���� &RaFhiQJ eQhaQFeV VelI-aZareQeVV� ePShaVi]eV RQ 
iQGiYiGual VWreQJWhV� TueVWiRQiQJ VelI-GeIeaWiQJ WhRuJhWV 
aQG belieIV Yia iQFreaViQJ RQe¶V VeQVe RI aFFRPSliVhPeQW� 
purpose and engagement, likely to self-compassion trainings. 
'eVSiWe laFN RI VFieQWiIiF eYiGeQFe� WheRreWiFal baViV RI 
coaching’s efficacy root in the fields of positive psychology, 
PiQGIulQeVV aQG VelI-GeWerPiQaWiRQ WheRr\� 3reVeQW VWuG\ 
did not find any significant difference of training in terms 
of SCS scores. Neff’s self-compassionate letter method did 
not improve the participants’ compassionate state in two-
ZeeN SeriRG� ThiV Pa\ FRQFluGe IrRP WZR SRVVible reaVRQV� 
�� WaVN PiJhW QRW be FRPSleWeG b\ Whe SarWiFiSaQWV reJularl\ 
due to the nature of training and/or 2) negative correlation 
of economic difficulties and self-compassion might affect 
Whe ViJQiIiFaQFe Gue WR PaMRriW\ RI VaPSle iQGiFaWeG WhaW 
Whe\ µVRPeWiPeV¶ haYe eFRQRPiFal SrRblePV�

ThiV reVearFh e[aPiQeG Whe relaWiRQVhiS beWZeeQ 
burQRuW aQG ZRrN eQJaJePeQW uQGer Whe iQIlueQFe RI 
VelI-FRPSaVViRQ� %urQRuW iV a JlRbal SrRbleP aPRQJ 
all RFFuSaWiRQV� +RZeYer� burQRuW aPRQJ healWh Fare 
SerVRQQel haV QRW beeQ e[aPiQeG IreTueQWl\� alWhRuJh Whe\ 
are iQ hiJh-riVN JrRuS� $GGiWiRQ WR WhaW� aQ\WhiQJ abRuW 
burQRuW-ZRrN eQJaJePeQW relaWiRQVhiS uQGer Whe iQIlueQFe 
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RI VelI-FRPSaVViRQ FRulG QRW beeQ IRuQG iQ liWeraWure� ThiV 
research may help HR departments of hospitals to improve 
eQJaJePeQW aQG SreYeQW burQRuW Yia VelI-FRPSaVViRQ� 
Results showed that as self-compassion decreases, the 
relaWiRQVhiS beWZeeQ burQRuW aQG ZRrN eQJaJePeQW 
beFRPeV PRre QeJaWiYe ZiWh Whe lRZeVW VelI-FRPSaVViRQ 
score. Even though self-completed training did not have any 
significant effect to increase self-compassion, hospitals have 
PRre Yiable VRurFeV WR iPSlePeQW VelI-FRPSaVViRQ WraiQiQJ 
b\ SrRIeVViRQalV IRr ViJQiIiFaQW iPSrRYePeQW� ,QFreaVeG 
self-compassion does not only improve work engagement, 
buW alVR iW Pa\ iQFreaVe ePSlR\ee aQG SaWieQW VaWiVIaFWiRQ�

)irVWl\� reVulWV FaQQRW be JeQerali]eG WR SRSulaWiRQ Gue 
WR VPall VaPSle Vi]e aQG IRFuV RI RQe RFFuSaWiRQ JrRuS� 
Work conditions and stressors of health care workers (such 
aV IreTueQW e[SRVure WR GeaWh� are QeiWher FRPSarable QRr 
aSSliFable WR RWher RFFuSaWiRQ JrRuSV� 6eFRQGl\� WZR-
week self-compassion training did not have any significant 
effect on improving self-compassion among health care 
workers. The nature of the implemented training could 
FauVe WhiV iVVue� 3arWiFiSaQWV Zere VuSSRVeG WR ZriWe VelI-
FRPSaVViRQaWe leWWerV RQ Gail\ baViV ZiWhRuW PRQiWRriQJ� 
which means any of the letters were not checked or read 
b\ Whe reVearFher IRr IeeGbaFN� +RZeYer� SaVW reVearFheV 
suggest that any other training with a professional would 
lead more self-compassionate employees. This issue might 
arise due to special nature of health care sector. Secondly, 
negative correlation of economic difficulties and self-
FRPSaVViRQ PiJhW aIIeFW Whe ViJQiIiFaQFe Gue WR PaMRriW\ 
of sample (60.5%) indicated that they ‘sometimes’ have 
eFRQRPiFal SrRblePV�

ThiV reVearFh SreVeQWV Whe reVulWV RI a uQiTue VWuG\ 
RI burQRuW aQG ZRrN eQJaJePeQW relaWiRQVhiS uQGer 
Whe iQIlueQFe RI VelI-FRPSaVViRQ� KriVWeQ 1eII¶V VhRrW-
term self-compassion training was conducted to improve 
SarWiFiSaQWV¶ FRPSaVViRQaWe behaYiRrV aQG WhRuJhWV IRr 
themselves. However, no significant increase was detected 
in self-compassion scores after two-week training.

Results showed that self-compassion is a significant 
PRGeraWRr RQ Whe relaWiRQVhiS beWZeeQ burQRuW aQG ZRrN 
engagement, even though self-compassion has not a direct 
effect on work engagement. As self-compassion decreases, 
Whe relaWiRQVhiS beWZeeQ burQRuW aQG ZRrN eQJaJePeQW 
beFRPeV PRre QeJaWiYe ZiWh Whe lRZeVW VelI-FRPSaVViRQ 
score. Specifically, employees who scored less than 40 
in self-compassion Specifically, employees who scored 
leVV WhaQ �� iQ VelI-FRPSaVViRQ TueVWiRQQaire� Wheir ZRrN 

eQJaJePeQW Zill be ViJQiIiFaQWl\ aIIeFWeG b\ burQRuW 
V\PSWRPV ZhereaV QR relaWiRQVhiS IRuQG beWZeeQ burQRuW 
and work engagement for the high self-compassionate 
VubMeFWV� )uWure VWuGieV FaQ aGGreVV eIIeFW RI VelI-
FRPSaVViRQ aPRQJ RWher hiJh-riVN RFFuSaWiRQV b\ lRQJ-
term training with a professional.
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