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INTRODUCTION

As a result of continuous change of the societies and their values, psychological problems and the need
to receive psychological support are increasing. Considering the lifetime prevalence rates of psychological
disorders, the highest rates are observed in the university period (Blanco et al., 2008; Holm-Hadulla &
Koutsoukou-Argyraki, 2015; Hunt & Eisenberg, 2010; Zivin et al., 2009). The age at university education
covers critical processes for the young people such as gaining freedom and independence, where socio-
cultural changes occur that directly/indirectly influence the mental health such as getting away from the
family and establishing new friendship relations(Cémert & Gizir, 2020; Demirhan et al., 2012; Pektas &
Bilge, 2007; Topkaya & Meydan, 2013). Due to the nature of this period, which includes the transition
from adolescence to early adulthood, mental ups and downs can be observed in young people arising
from physical, emotional and psychosocial changes (Erkan, Ozbay et al., 2012). According to Erikson,
the task of individuals during these periods of development is to positively solve the crises of “role
confusion versus identity confusion” and “isolation versus closeness” (Erikson, 1994). Young people
need to cope with these psychosocial problems arising from crises and ups and downs experienced during
this period. The extent and impact of psychological problems that cannot be effectively dealt with will
be greater. (Erkan, Ozbay et al., 2012). Some of the psychological problems of the youth, who are in an
identity quest struggling to find and understand oneself in the society, are identity crisis, adaptation
problems, mood problems, human relations and communication, family, school problems, sensuality,
academic problems, social and friendship problems. Young people who experience these problems are
at risk for mental health problems of our time such as stress, anxiety and depression and other
psychological diseases. The lack of adequate preventive mental health services in universities poses a
significant risk for the increase of mental illnesses in the society (Geckil & Yildiz, 2006; Holm-Hadulla &
Koutsoukou-Argyraki, 2015; Tkiz & Mete Otlu, 2015; Inanc et al., 2004; Karatas & Gizir, 2013; Ozgiiven,
1992; Pektas & Bilge, 2007; Rith-Najarian et al., 2019; Topkaya & Meydan, 2013). Therefore, individuals
at the university age are among the primary risk groups in terms of community mental health (Gulliver
et al., 2010; Kizildag et al., 2012; Simsek et al., 2007).

Early diagnosis of the psychosocial problems of the university students in the early adulthood, which is
a critical period for the onset of mental illnesses, and planning appropriate interventions are among the
priority issues for preventive mental health services (Comert & Gizir, 2020; Erkan, Ozbay et al., 2012;
Gizir, 2010; Topkaya & Meydan, 2013). In addition to the responsibilities of raising qualified manpower
and gaining professional knowledge skills, universities have undertaken the responsibility of providing
psychosocial support for developing the personality in students, helping them cope with the problems
and solving their mental problems (Pektas & Bilge, 2007). The article 47 of the Higher Education Act
No. 2547 in Turkey obliges universities to solve personal and family problems of students within the
scope of protection of physical and mental health (The Law on Higher Education 1981, 2020). In line
with the findings of this article, it is evaluated to be compulsory to establish psychological counseling and
guidance centers in universities under the “Department of Medico Social, Health, Culture and Sports
Affairs”. In accordance with this implementation, a significant responsibility falls on the university
psychological counseling and guidance centers to protect and improve the mental health levels of
university students and employees (Comert & Gizir, 2020; Erkan, Cihangir Cankaya et al., 2012; Higher
Education Institutions, Medico-Social, Health, Culture and Sports Affairs Department Implementation
Regulation, 1984).
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In order for the improvement of the university counseling and guidance centers to plan psychosocial
support programs, certain information is required about the psychosocial problems most frequently
experienced among the students in the university. Determining the main issues, with which the students
most frequently apply to the psychological counselling and guidance centers, will not only make
contribution to the students for a better adaptation to the university and later life and prevent mental
health problems, but also will increase the quality of the psychological counselling and guidance services
and increase the application rates (Erkan, Cihangir Cankaya et al., 2012; Gizir, 2010; Topkaya & Meydan,
2013). It was reported that young people traditionally seek support from the family and friends to cope
with their psychological problems, with an insufficient level of intention to seek help from a specialist
and with low rates of application to the psychological counseling and guidance centres (Gulliver et al.,
2010; Ikiz & Mete Otlu, 2015; Kacur & Atak, 2011; Kizildag et al., 2012; Topkaya & Meydan, 2013).
There are some factors that prevent university students from applying to psychosocial services. These
factors are absence of an awareness about psychosocial services (in other words, being unaware about
what services are available or and how to access), stigma, individual characteristics, concerns about
privacy and trust, inability to evaluate the symptoms,and accessibility (i.e.,having no sufficient time, long
distance, cost) problems (Eisenberg et al., 2007; Gulliver et al., 2010; Storrie et al., 2010; Yorgason et al.,
2008). Determining the characteristics of individuals applying to university counseling and guidance
services and the motives behind will provide significant information in increasing the satisfaction of the
demands and expectations of the ones who benefit from these services. Additionally, it will also provide
important information to increase the rate of application for those abstaining from these services and
secking traditional solutions. In this context, there is an urgent need for studies aimed at identifying the
mental problems faced by young people in the university (Demirhan et al., 2012; Erkan, Cihangir Cankaya
et al., 2012; Rith-Najarian et al., 2019; Ttrkim et al., 2004). There are studies in the literature that examine
the psychological support needs of university students (Atik & Yalgin, 2010; Getachew, 2019; Janetius,
2016; Karatas & Gizir, 2013). In these studies, it was determined that university students needed support
for academic, crisis, discrimination, disability (Karatas & Gizir, 2013), relational, emotional, and career
issues (Atik & Yalgin 2010). According to these studies, university students required help for academic,
crisis, discrimination, disability (Karatas & Gizir, 2013), relational, emotional, and career difficulties (Atik
& Yalgin 2010). Another study found that students applied respectively mostly for academic reasons,
mental health issues such as depression and anxiety, and interpersonal relationship issues (Getachew,
2019). In a qualitative study conducted with college students in India, it was found that students applied
due to academic, unwanted habits, familial problems, relationship problems, and personal problems
respectively (Janetius, 2016). In a university in South America, it was found that students most frequently
applied to a counseling center due to academic problems, anxiety, affective problems, and adverse life
events (Villacura et al., 2015). This study is the first retrospective study that examines the problems of
the students applying to the psychological counseling and guidance center.

The aim of this study is to examine the application reasons of university students to a psychological

counseling and guidance center.

Research questions are:

e For which reasons did the university students apply to the psychological counseling and guidance
center of the university?
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e What is the relationship between students' gender and age and intervention applied, number of
psychological counseling, and application reason?

e What is the relationship between students' educational levels and grades and intervention applied,
number of psychological counseling, and application reason?

METHOD

The study was conducted in the retrospective descriptive research design.
Study Group

The population of the study is comprised of all the student applications made to the Psychological
Counselling and Guidance Center of a public university between November 2012-October 2019. No
sampling was implemented in the study, instead, 373 applications, whose interview records were kept
complete, were included in the study. Among these applications, 42 were not included in the study due
to missing information. In the study, 89.8% of the population could be reached.

Ethical Statement

Prior to the research, the approval of the Ethics Committee was obtained (Decision no: 08-2018/20),
and in order to examine the interview records, the institutional permission was obtained from the
university where the study was conducted. In the examination of the interview records, the ethical
principles of the Declaration of Helsinki were taken into consideration, the student data were examined
through numbers, the interview records and the information about the students were not shared with
third parties.

Data Collection and Instruments

In the collection of the data, the Application Form was used that includes certain pieces of information

such as age, gender, faculty, grade, application date, and interview records.

The data about the application reasons of the students were determined by descriptive analysis of the
interview records. The psychosocial problems of the students admitted to the center were collected in 5
themes as emotional, academic, personality, concentration and adaptation problems. Problematic areas
include emotional issues (certain emotions such as anger, happiness, sadness, sorrow, and grief), and
academic issues (anxiety and insecurity of university students about both their education life and
professional life after graduation), personality issues (the mood elements formed in childhood, and
problems arising from certain motives such as the negative attitudes displayed by the parents while raising
the child, cultural factors, subconscious factors, and issues that negatively influence almost all the life of
an individual, deteriorating one’s general temperament), concentration issues (inability to maintain
concentration on work or situation, and accompanying insomnia or difficulty in maintaining sleeping)
and adaptation issues (inability to adapt to faculty and university life with the emotional depression caused

by being away from the family).
Data Analysis

In the data analysis of the study, the demographic data (age, gender, faculty, grade, application date,
number of applications) in the interview records and the data collected for the analysis of the psychosocial
issues were all coded and they were evaluated through the SPSS 21.0 program through descriptive
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statistics such as number and percentage. Chi-square test was applied for the intergroup significance. In
the analysis of the data, the significance level was accepted as p<<0.05.

RESULTS

This section covers certain data about the relationships between some socio-demographic characteristics
of the students applying to the counseling and guidance center and certain variables such as the
information about some of their application reasons, the type and number of interventions applied.

Of the students admitted to the center, 255 (68.4%) were female and 118 (31.6%) were male. The average
age of the students was 21.37+4. The group with the highest number of applications to the center was
the 17-20 (n=180; 48.3%) group. The application numbers of the first grade (n=123; 33%) and second
grade (n=121; 32.4%) students were higher. The majority of students applying to the center continue
their education at undergraduate level (n=253; 67.8%) (Table 1).

Table 1. Socio-demographic characteristics of the students who applied to the psychological counselling
and guidance center

Number (n) Percentage (%)
Gender
Female 255 68,4
Male 118 31,6
Age
17-20 years old 180 48,3
21-24 years old 163 43,7
25 and over 30 8
Grade
1st grade 123 33
2nd orade 121 324
3w grade 62 16,6
4th orade 67 18
Education Level
Associate Degtee 111 29,8
Undergraduate Degree 253 67,8
Postgraduate Degree 9 2,4

Of the students, 32.2 percent (n=120) were from the Faculty of Economics and Administrative Sciences,
24.9% (n=93) were from the Faculty of Literature, 15.3% (n=57) were from the Vocational Schools, 7.8
% (n=29) were from the Faculty of Engineering, 7% (n=26) from the Faculty of Health Sciences, 4%
(n=15) from the School of Physical Education and Sports, 2.9 % (n=11) were from the Faculty of
Education, 2.1 percent (n=8) were from the Faculty of Islamic Sciences, 1.6 % (n=06) from the Institute
of Social Sciences, 1.1 percent (n=4) from the Faculty of Science, and 1.1 percent (n=4) were from the

Institute of Science and Technology.

It was determined that 2.95% (n=11) of the students were also followed by a psychiatric physician when
they applied to the center. Of the students admitted to the center, 88.2% (n=329) received psychological
support from the psychologist in the center, while 11.8% (n= 44) received psychological support and
referred to a psychiatric physician. 50.9% of students (n=190) were given psychological support for once,
18.5% (n=069) for two times, and 30.6% (n=114) for three times and more. Examining the application
reasons of the students, it was determined that the students applied most frequently due to emotional
issues (50.7%) and personality issues (39.1%), while the least number of application was due to adaptation
problems (2.7%) (Table 2).
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Table 2. Application reasons of students to the psychological counselling and guidance center

Application reason Number Percentage
(n) (%)
Emotional Problems 189 50,7
Academic Problems 15 4.0
Personality Problems 146 39,1
Concentration Problems 13 3,5
Adaptation Problems 10 2,7

Some socio-demographic characteristics of the students and some figures as well as percentages are given
(Table 3, Table 4) concerning the reasons for applying to the psychological counseling and guidance
center, type and number of interventions applied. There was no significant difference among the gender,
age, and grade of the students, their application reasons, and the type and number of the interventions

applied.

Table 3. Application reasons of students to the psychological counselling and guidance center and
interventions applied (based on their gender and age groups)

L Gender Age groups
application Reasons and Female Male 17-20 21-24 25 and over
n (%) n (%) n (%) n (%) n (%)
Intervention applied
PC 224(87,8) 105 (89) 156(47,4) 146(44,4) 27(8,2)
PC and RPC 31(12,2) 13(13,9) 24(54,5) 17(38,6) 3(6,8)
Test Value x2= ,021p=,885 x2=,795p=,672
Number of psychological counselling
1 time 128 (50,2) 62 (60,1) 88 (46,3) 32(46,4) 60(52,0)
2 times 43(16,9) 26 (22) 80(42,1) 33 (47.,8) 50(43,9)
3 times and more 84 (32,9) 30(25,4) 22(11,6) 4(5,8) 4(3,5)
Test Value x2= 2,745p=,253 x2= 7,331p=,119
Application Reason
Emotional Problems 129(68,3) 60(31,7) 98(54,4) 79(48,5) 12(6,3)
Academic Problems 9(60) 6(40) 7(3,9) 5@3,1) 3(10)
Personality Problems 102(69,9) 44 (30,1) 61(33,9) 71(43,0) 14(406,7)
Concentration Problems 7(53,8) 6(46,2) 10(5,6) 3(1,8) -
Adaptation Problems 8(80) 2(20) 42,2) 5@3,1) 12,7)
Test Value x2= 2,221p=,205 x2= 7,326p=,163

PC: Psychological Counselling, RPC: Referral to a Pscyhiatric Clinic

There was no significant relationship between the educational level of the students and the number of
psychological support sessions in the counseling and guidance center (Table 4).
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Table 4. Application reasons of students to the psychological counselling and guidance center and
interventions applied (based on their educational levels and grades)

Educational level Grade

Associate  Undergraduate Postoraduate 1 2 3 4

Dg. Dg. n /05)5 n (%) n (%) n (%) n (%)

n (%) n (%)
Intervention applied
PC 101(91) 219(86,06) 9(100) 106(86,2) 107(88.4) 57(91,9) 59(88,1)
PC and RPC 109) 34(13,4) - 17(13,8) 14(11,6) 5@8,1) 8(11,9)
Test Value x2= 1,810p=,405 x2= 1,322p=,724
Number of psychological counselling
1 time 43(38,7) 141(55,7) 6(66,7) 73(59,3) 49(40,5) 35(56,5) 33(49,3)
2 times 27(24,3) 42(16,06) - 19(15,4) 19(15,7) 14(22,6) 17(25,4)
3 times and over 41(36,9) 70(27,7) 3(33,3) 31(25,2) 53(43,8) 13(21) 17(14,9)
Test Value x2= 2,445p=,655 x2= ,024p=,876

Application reason

Emotional

Problems 58(52,3) 129(27,3) 2(22,2)  69(56,1) 60(49,6)  30(48,4) 30(44,8)

?fjtilleerﬂsc 8(7.2) 72,8) - 5(4,1) 6(5) 1(1,6) 3(4,5)

Peronality sapsg)  108(427) 6667 43(9) T088) 28452 28(418)

gfﬁeeﬁmm 96.1) 4(1,6) - 4(3,3) 6(5) 0 3(4,5)

siaﬁiﬁgn 4(3,0) 5(6,8) 1ALy 20,6 2(1,7) 3(4.8) 3(4,5)

Test Value x2= 2,321p=,564 x2= 1,602p=,386
DISCUSSION

Throughout university life, students face a variety of difficulties and psychosocial problems. Most of
these problems negatively affect the psychological status of the students. It is a known fact that both the
frequency of psychological problems of university students and the need for psychological counseling
are increasing (Atik & Yalgin, 2010; Karatas & Gizir, 2013). In order to cope with their psychological
problems appropriately and effectively, it is expected from the students to display the behavior of seeking
help from a specialist (Gulliver et al., 2010). However, the results of previous studies demonstrate that
most students with psychological problems do not apply for treatment, and most of those who are treated
also give up treatment (Blanco et al., 2008; Hunt & Eisenberg, 2010; Zivin et al., 2009).

University students face a wide range of problems such as developmental problems like personality issues,
emotional problems, academic problems, adaptation problems, stress, depression and suicide (Atik &
Yalcin, 2010; Erdur Baker & Bicak, 2006; Getachew, 2019; Karatas & Gizir, 2013; Macaskill, 2013;
Ozgiiven, 1992; Storrie et al., 2010; Villacura et al., 2015). In this study, it was determined that the highest
number of applications to the center were emerging from emotional and personality problems while the
lowest number of applications were due to adaptation problems. Similarly, Erkan, Ozbay et al., (2012)
determined that students most frequently experience emotional problems. As the university process is a
period covering the transition from adolescence to early adulthood, it is common to experience emotional
problems and personality problems. The fact that most frequently observed issues are the emotional
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problems can be explained by that students involve in a new environment different from their family life

and their own culture and difficulties arise in adapting to this environment.

In this study, the second most frequent application reason of students is personality problems. This result
can be interpreted by the fact that these ages correspond to a period of transition from adolescence to
early adulthood that is abound with identity confusions in individuals. Family characteristics and having
childhood problems like love, trust and attachment in the family affect the entire personality of the
individual and can cause future personality problems. In the solution of personality problems, it is
recommended to catry out studies on family characteristics, family problems and parental attitudes. Since
identity characteristics of an individual will be efficient in solving the problems to be faced during the
university years and in the further stages of life, personality development programs should be executed
in the university period in order for the students to gain certain skills such as self-recognition, self-
confidence, being self-ordained, displaying resolute/consistent behaviors, catching oneself on doing
mistakes, and develop problem solving skills (Diindar, 2009; Erkan, Ozbay et al., 2012). Intervention
programs such as self-recognition and character empowerment are important for students to cope with
personality problems (Eryilmaz, 2017). Other problems faced by students include academic problems,
concentration problems, and adaptation problems, respectively. Similar to this conclusion, it was
determined by Atik and Yalcin (2010) that students admitted to the psychosocial services less frequently
due to academic problems, concentration problems and adaptation problems.

It was reported by previous studies that, in coping with the problems university students face during their
education, the students use rather ineffective coping methods and display avoidance behavior (Seving &
Gizir, 2014), and prefer to receive social support from family and friends (Erkan, Ozbay et al., 2012;
Kizildag et al., 2012), while their willingness to seek help from a specialist is at moderate levels. The
incidence of psychosocial problems is increasing in students (Atik & Yalcin, 2010; Karatas & Gizir, 2013)
and the fact that the student willingness level to seek help from a specialist is moderate (Erkan, Ozbay et
al., 2012) indicates that these centers should focus on comprehensive, preventive and mental-health-
enhancing studies to increase student participation.

In this study, there was no significant difference between the gender of the students and the psychosocial
problems they experienced. Unlike this finding, some studies in the literature found that there were
differences between gender and psychosocial problems (Erkan, Ozbay et al., 2012). Although there was
no significant difference in terms of the gender, it was determined in the present study that the number
of female students admitted to the center was higher than that of males. Similar to this result, it was
determined by numerous previous studies that the application numbers of the female students to the
psychosocial services were more than those of male students (Eisenberg et al., 2011; Rickwood et al.,
2005; Rith-Najarian et al., 2019). These results support the findings that female students are more likely
to be willing to seek help from a specialist and girls display more support-receiving behavior than males
(Erkan, Ozbay et al., 2012; Kizildag et al., 2012).

In this study, it was also found that applications to the psychosocial guidance and counseling center were
most frequently made in the first and second grades, respectively. According to Macaskill (2013),
psychological symptoms of British university students in the second year are much greater than in the
previous years, and further evaluation of the mental health of the students in the second year is essential.
In the previous studies, it was determined that the students experienced psychosocial problems most
frequently in the first grade (Ceyhan & Ceyhan, 2011; Tkiz & Mete Otlu, 2015). Since the first year is a
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new start to the university life, it brings along many issues such as leaving the family, adaptation to a new
environment and friends. In parallel to this result, it was reported in the literature that first grade students
experience a higher level of depression than the forth grade students (Ceyhan & Ceyhan, 2011; Seving &
Gizir, 2014). It is a known fact that students can experience problems like “boredom, restraint,
unhappiness, anhedonia, anger control, quick temper, concentration, repetitive thought and behavior
rituals, etc.”. In order to cope with their psychological problems, they seek support from friends and
family, often without professional support (Kizildag et al., 2012). It is reported in the literature that help
secking behavior of young people is not at the desired level, and that very few students apply to the
university psychological counseling and guidance center for professional support (Gulliver et al., 2010;
Rith-Najarian et al., 2019). In this respect, it is important that professionals working in the field should
conduct studies on the bartiers for young people's psychological help secking behavior and factors that
facilitate their professional help secking behavior, and to develop practices that will increase mental health
literacy in the community (Gulliver et al., 2010; Rith-Najarian et al., 2019; Storrie et al. 2010).
Furthermore, it would be beneficial to implement treatments in the guidance and psychological
counseling center for the most prevalent psycho-social difficulties experienced by students, as well as to
assure student engagement. Similar to the result of this study, as it is mentioned that emotional disorders
are more prevalent in students, it will be beneficial to organize emotion regulation programs for students.
As it will allow students who gain the skills to deal with emotional issues to continue their studies and
achieve their academic goals (Storrie et al., 2010). In addition, personal development seminars can be
organized to contribute to personality development. At this point, physicians, nurses and other health
professionals working at the university and psycho-social service workers have important duties
(Getachew, 2019; Storrie et al., 2010). For the development of a country, identifying the mental problems
experienced by university students, who are considered the most dynamic force for the development of
the community, and planning appropriate programs are of great importance for both individual and social
development. Therefore, it would be a rational approach for universities and health professionals to
organize mental health promotion and protection programs for university students. Indeed, the mental
health levels of students will affect not only themselves but also future generations (Gegkil & Yildiz,
20006; Yesilyaprak, 1993).

The fact that this is a retrospective study covering a period of seven years is a limitation for some statistical
analyses and interpretation of the results. Multicenter retrospective and prospective studies will provide
more enlightening insights into psychosocial problems in university students. In universities, the
effectiveness of counseling and guidance centers can be increased by means of service models appropriate
to student profile and university structure (Erkan, Cihangir Cankaya et al., 2012; Ikiz & Mete Otlu, 2015).
It is important for the university psychological counseling and guidance centers to plan and provide
services by taking into consideration the problems and needs of the students (Erkan, Cihangir Cankaya
et al., 2012). The results of this study will provide important information for planning and implementing
mental health protection development programs for university students and for multidisciplinary studies
aimed at protecting and improving mental health. As stated by Ikiz and Mete Otlu (2015), it is
recommended that students should meet the staff of the psychological counseling and guidance center
as early as the first days in university, and those regular programs should be organized for students and
educators. From the beginning of the university to the graduation, health programs including a regular
monitoring with a record and follow-up system should be established (Getachew, 2019). University
psychological counseling and guidance centers should be improved to be more functional, university
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students should be given mental health improvement programs in line with their needs, and personality
development and mental-health-problem prevention programs should be executed (Ikiz & Mete Otlu,
2015). In developing personality traits, it is recommended to apply individual/group psychoeducation
programs, psychological counseling and group guidance and support programs. Considering the fact that
university students, who are struggling to deal with the issues originating from adolescence, use
ineffective methods to cope with their existing or future problems, implementation of trainings, seminars,
and awareness programs for these young people will increase their support-receiving behavior from the

university guidance and counseling units, and the health professionals.
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