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ABSTRACT
The focus of this study is the first-generation Turkish immigrants who 
went to Australia to work after the bilateral agreement signed between 
Australia and Turkey in 1968 and their second and third generation 
relatives. The objective is to reveal the communication processes of 
different generations of Turkish immigrants living in Australia with Turkey 
in terms of transnationalism. The research was designed as a holistic 
single case study in accordance with the qualitative method. Accordingly, 
triangulation was ensured by using data collection tools such as online 
observation, semi-structured interviews and participant observation. The 
field research was carried out in Sydney, Australia between September 
2018 and January 2019. During the research, semi-structured interviews 
were held with 30 participants who were reached by snowball sampling. 
Of the 30 participants, 14 are from the first generation, 13 are from the 
second generation and 3 are from the third generation. Findings show 
that the means of communication and engagement with their homeland, 
which have evolved significantly since the beginning of Turkish 
immigration to Australia, directly affected the migrants' lives. Additionally, 
it has been observed that transnational ties are strengthened by the 
choice of communication tools that provide instant communication. 
It was also revealed that the developing technology and historical 
conditions had different effects on different generations of migrants. 
Keywords: Intercultural communication, Migration, Transnationalism, 
Australia, Multiculturalism
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1. Introduction
The establishment of economic, political and socio-cultural ties between the country where 

immigrants live and their homeland is explained with the concept of transnationalism. It is known 
that the idea of transnational spaces considers the migratory system as a boundary-breaking pro-
cess in which usually two or more nation-states are penetrated by and become a part of a singular 
new social space (Kivisto & Faist, 2009, p. 139). In this context, one of the most important auxi-
liary factors that enable the establishment of transnational ties or support the formation of trans-
national social spaces is communication. Identifying how the communication processes of mig-
rants take place and how they change over time also helps to better understand the transnational 
ties established and the transnational spaces that are formed.

The purpose of this study is to reveal the communication processes of different generations of 
Turkish immigrants living in Australia with Turkey in terms of transnationalism. The study focu-
ses on the first-generation immigrants who went to Australia to work after the bilateral agreement 
signed between Australia and Turkey in 1968 and their second and third generation relatives. The 
fieldwork was conducted in Sydney, Australia as a part of the research for the doctoral thesis 
called “Communication processes of Turks living in Australia in the context of transnationalism” 
and it was funded by The Scientific and Technological Research Council of Turkey (TÜBİTAK) 
with the scholarship called “2214-A International Research Fellowship Program for PhD Stu-
dents”. The year 2018, when the field study was conducted, was celebrated as the 50th anniversary 
of the Turkish immigration to Australia. There is no doubt that there are great changes in commu-
nication in a migration process that has left behind half a century.

The expatriate psychology of living far away creates the need for immigrants to communica-
te with their homeland in order to overcome their longing and sense of belonging. In the case of 
Australia, distance emerges as a factor that complicates this situation. Technological advan-
ces gain importance in the daily lives of transnational migrants, especially in places such as Aust-
ralia where distance can create serious communication problems. In the early years of labor mig-
ration to Australia, immigrants often turned to letters to establish interpersonal communication 
with their loved ones in their homeland. In the following years, even if the means of communica-
tion by telephone became easier, it took decades for the use of this type of communication to be-
come economically widespread. When we look at the issue of getting news from the homeland, it 
is known that audio and video tapes have been the most common communication tools in the 
hands of immigrants for many years. Unlike in Europe, the distance and the large time difference 
have prevented tools such as radio and newspapers from being an effective source of information 
for immigrants in Australia. 

Considering the years when television started to become widespread, it was said that “close is 
far, far is close” (Türkoğlu, 2015, p. 2). However, due to the time difference, the prevalence of 
satellite subscriptions has never been as much as the demand for videotapes. The whole process 
described regarding the use of communication tools has undergone a transformation with the 
widespread use of internet technology. With internet technology, humanity has now had the op-
portunity to interact one-on-one instead of seeing the distance closely.

With this perception, the question of what kind of identities Turkish immigrants in Australia 
produce is deeply related to both Turkey’s relationship with these immigrants in the transnational 
area and the ground provided by Australia’s multiculturalism policy (Şenay, 2010, p. 284). For this 
reason, it is necessary to examine the transnational spaces created by these immigrants in terms 
of social communication. Through this analysis, it can be possible to understand how the commu-



Tosunay Gencelli D.

57Journal of Economy Culture and Society

nication of immigrants with the homeland has transformed compared to the past decades and how 
this transformation has shaped their social identities.

 
2. Background
Looking at Turkey, we can say that in the rapid urbanization process that followed the inter-

national migration movements in the early years of the Turkish Republic, there was an intense 
rural to urban migration. Then, with the articulation of the urbanization process to the internati-
onal labor market, an intense labor migration was observed (İçduygu et al., 2014, p. 173). This 
labor migration from Turkey abroad was primarily directed towards Western Europe, especially 
Germany. Since the period of this new mass migration movement is also a process in which in-
dustrialization accelerates and the effects of globalization are seen, the aforementioned labor 
migration has different characteristics than the previous ones (Şahin Kütük, 2017, p. 86). The 
mutual agreement of the states and the fact that the immigrants are mostly workers has affected 
the structure of this migration wave and the way the countries are affected by this movement.

As Mortan & Sarfati (2014, p. 33) explain, immigration from the Turkish-speaking world to 
Australia took place in five waves (Table 1). 

Table 1. The migration waves from Turkey to Australia
Waves Years Explanation
First wave 1945-1974 The migration of the Turkish Cypriots
Second wave 1968-1975 The labor migration due to the bilateral agreement
Third wave 1969-1975 The migration of the Western Thrace Turks
Fourth wave 1980’s-today The brain drain due to developments in Australia’s mining industry
Fifth wave 2000’s-today The economic migration by entrepreneurs from Turkey

The first of these started with the Turkish Cypriots in 1945 and continued until the 1974 Cy-
prus Operation. The second wave covers immigrants from Turkey as a result of the agreement 
signed between Turkey and Australia in 1968. The migration of the Western Thrace Turks, the 
third wave, started in 1969 under the Australia-Greece Human Immigration Agreement. The 
fourth wave of immigration is a brain drain due to developments in Australia’s mining in-
dustry. The increasing importance of Australian coal mines around the world, as well as the in-
tensive extraction of oil, especially oil, led to the need for expert petroleum and mining engineers 
in the 1980’s. The fifth wave, on the other hand, still continues with the businesses and active 
economic relations established by entrepreneurs from Turkey after 2000. Only one of these five 
waves occurred under a formal agreement. The negotiations of this agreement began in 1965 and 
were signed in Canberra on 5 November 1967. After this agreement, there has been an intense 
demand from candidates who wanted to work in Australia. Upon this intense demand, it was 
thought that it would be healthier to establish Australia’s own consulate in Turkey in order to 
carry out migration procedures more easily (Inglis, 2011, p. 50). Thus, the Australian Consulate 
General was opened in Ankara in a short time, and after a heavy workload, the first delegation set 
out to Australia six months later (Inglis, 2011, p. 55). From 1968 to 1975, a total of 22,558 people 
from Turkey settled in Australia, 14,192 of whom were within the scope of the special support 
program (Special Passage Assistance-SPAP) (Mortan & Sarfati, 2014, p. 32). 

The fact that Australia paved the way for the spouses and children of people who wanted to 
immigrate caused married couples to choose Australia instead of Europe (Şenay, 2010, p. 266). It 
can be said that the most important reason for the preference here is the idea that immigrants 
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could return to Turkey after working as a family and earning more income. However, some of the 
immigrant candidates applied to go to Australia due to the difficulty of going to Germany com-
pared to previous years and the very long waiting lists (Şenay, 2013, p. 41). An extremely ironic 
point to be noted here is that many people who came to Australia from Turkey following the 1967 
agreement lacked the knowledge that they were taken to this new country as permanent mig-
rants (Şenay, 2010, p. 266). So much so that, in the agreement signed in 1967, there was not a 
single article expressing the permanent aspect of the migration in question (İçduygu, 1994, 
p. 76). From the very beginning, Turkey wanted this to be a temporary migration, objected to the 
use of expressions such as «immigration» and «settlement» in the title of the agreement during 
the negotiations, and demanded that the terms «residence» and «employment» be used inste-
ad (Şenay, 2010, p. 267). This reluctance can be explained by the main concern in Turkish politics 
that if people moved to Australia as immigrants, they would not be able to provide foreign curren-
cy to Turkey. Those who left expected to return to Turkey as qualified manpower and foreign 
capital after two years.

Therefore, even when the immigrants completed all their paperwork and set foot in Australia, 
there had been no indication to let them know that they were actually immigrating permanently. 
Since the agreement in question imposed a two-year working obligation, the immigrants also 
thought that they would return after the two-year mandatory serving time (Mortan & Sarfati, 
2014, p. 35). 

The initial desire of immigrants to be guest workers kept the idea of return in their minds for 
a long time and, unlike the immigrants in Europe, and the restriction of communication by long 
distance further strengthened this idea (Mütercimler, 1998, p. 43). According to İçduygu (1994, p. 
77), only 18 percent of the Turks who went to Australia between 1968 and 1974 thought to stay in 
Australia, while by 1987, more than half of them decided to stay. While there were reasons, such 
as owning real estate and adapting their children to Australia, the benefits of the Australian go-
vernment in terms of social rights were also important in the increase of the number of people 
who had considered staying in Australia. As an indicator of immigration policies that support 
persistence, the Australian government offered citizenship to all children of immigrants, not just 
those born in Australia (Inglis, 2015, p. 53). The recognition of dual citizenship by both Australia 
and Turkey has enabled immigrants to become Australian citizens without endangering their Tur-
kish citizenship. Seeing that they were staying permanently, Turks started to take root by inves-
ting in real estate and encouraging their children to have a better education instead of putting 
them into business life as soon as possible, and they have also accepted to acquire Australian ci-
tizenship (Inglis et al., 2009, p. 110).

The biggest commonality between Turkish migration to Australia and Germany is that mig-
ration movements to both countries started through bilateral agreements. The main difference, as 
mentioned before, is that most countries in Western Europe, especially Germany, consider im-
migrants from Turkey as temporary immigrants, whereas Australia was in search of permanent 
immigrants from the very beginning of the process. This situation has brought about differences 
in many aspects in the practices towards immigrants. 

The most important difference of the Turks who migrated to Australia from those who migra-
ted to Europe is that they benefited from rights such as citizenship and voting after the legal peri-
od, since they were accepted as immigrants, and many legal and social problems were solved 
more easily (Mütercimler, 1998, p. p. 28). In Germany, a special legal status was introduced aga-
inst foreign workers, which restricts family reunification, limits the labor market and social righ-
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ts (Castles and Miller, 2008, p. 291). For this reason, while Germany continued to insist on citi-
zenship based on blood ties and refused to recognize dual citizenship status, Australia gave the 
right to dual citizenship to those who came from the first immigrant convoy that set foot in Syd-
ney in 1968 (Mortan and Sarfati, 2014, p. 37). At this point, it is seen that the policies of the two 
countries are quite different from each other.

 
3. Methodology
This research is designed as a holistic single case study due to its nature. Therefore, it is sui-

table for a qualitative paradigm. In these kinds of studies, cases are more or less already “out 
there” and discoverable; as theoretical constructs, cases serve the research interests of the inves-
tigator (Schwandt & Gates, 2014, p. 601).

The research in Australia took place from 17 September 2018 to 11 January 2019. With the 
help of institutions such as Turkish associations and consulates, documents were scanned, obser-
vations and semi-structured interviews were made by visiting the areas where Turks live. The 
data collected at all stages in the research data collection process were tried to be consistent with 
each other in terms of providing triangulation. Observations, interviews, researcher diaries and 
observation reports were created and recorded. Semi-structured interviews were conducted with 
30 people within the scope of the research (Table 2.). The participants consist of the first-genera-
tion immigrants, their children and grandchildren who migrated to Australia between 1968 and 
1975 through the previously mentioned special support program (SPAP) and continue to live in 
Australia today. Accordingly, 14 of the participants are from the first generation, 13 from the se-
cond generation and 3 from the third generation. Two of the first generation participants are ac-
cepted as a 1,5 generation since they migrated with their family in their adolescent years. Of the 
30 people interviewed, 19 were women and 11 were men. During the interviews, 25 participants 
preferred to speak in Turkish and 5 participants in English.

Table 2. Participants

# Name Generation Age Occupation Education Level Preferred 
Language

1 Kâmil 1 78 Retired Primary school Turkish
2 Kadriye 1 65 Retired Middle school Turkish
3 Şevvâl 1,5 62 Housewife Middle school Turkish
4 Besim 1 72 Retired Middle school Turkish
5 Semra 1 65 Retired High school Turkish
6 Adalet 1,5 65 Retired University Turkish
7 Ercüment 1 55 Job hunting University Turkish
8 Fikret 1 64 Shop owner High school Turkish
9 Gülnaz 1 66 Retired High school Turkish
10 Feriha 2 58 Housewife High school Turkish
11 Saliha 1 62 Retired High school Turkish
12 Yeliz 2 34 Job hunting University Turkish
13 Şenol 2 48 Café owner University Turkish
14 Hayrullah 1 67 Retired Middle school Turkish
15 Raziye 1 66 Retired Middle school Turkish
16 Kemal 1,5 52 Private sector employee High school Turkish
17 Alpay 3 23 Private sector employee University English
18 Özge 2 40 Private sector employee University English
19 Didem 2 50 Private sector employee High school Turkish
20 Gülbin 2 48 Housewife High school Turkish
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21 Sinem 3 25 Private sector employee University English
22 Gül 2 44 Private sector employee High school Turkish
23 Meltem 2 40 Civil servant University English
24 Gülten 1 70 Retired Middle school Turkish
25 Berrin 1 69 Retired High school Turkish
26 Emir 3 23 Student University English
27 Cevdet 1 75 Retired Middle school Turkish
28 Fatma 2 49 Private sector employee High school Turkish
29 Kadir 1 50 Private sector employee University Turkish
30 Melek 2 51 Civil servant High school Turkish

The collected data were analyzed with a narrative analysis approach. In this type of analysis, 
the research product is a story—a case, a biography, a life history, an autobiography, an autoeth-
nography—that is composed by the researcher to represent the events, characters, and issues 
(Bochner & Riggs, 2014, p. 204). During the analysis process, the opinions of more than one field 
expert were obtained and triangulation was provided, as stated before. Written transcripts of the 
interviews were analyzed using NVivo 12. The method suggested by Bryman (2012, p. 597) was 
followed in the coding stage of the data. Accordingly, the transcripts of the interviews were read 
through, the codes that could be relevant were planned, and finally, by going back to the interview 
transcripts, each interview was coded on NVivo.

As a result of the analysis of the interviews, 27 codes emerged under five main themes (Table 3).

Table 3. Distribution of the codes
Migrating to 
Australia Life in Australia Means of 

Communication
Socio-cultural 
dimensions Political dimensions

Adaptation period Perception of migration TV Masculinity Political view
Living conditions Newspaper Family Legal rights
Discrimination Radio Belonging National values
Distance problem Internet Language Voting
Returning to Turkey 
permanently

Cinema Interacting with 
other Turks

Australia’s current state

Australia-Turkey comparisonBook Turkey’s current state
Longing for Turkey Telephone
Traveling to Turkey

These themes are: migrating to Australia, life in Australia, means of communication, soci-
o-cultural dimensions and political dimensions.

4. Findings 
4.1. Migrating to Australia 
The aspects in which Australia differs from other European countries in terms of immigrants 

have been mentioned before. In order to better understand how conscious immigrants are of these 
differences and the reasons for choosing Australia for their decision to migrate, it was necessary 
to learn about their migration stories before talking about their life in Australia.

One of the most striking points about the arrival stories of the participants, who are especial-
ly first-generation immigrants, is that they did not think about Australia in detail while making 
the decision to migrate. In applications made with the idea of going abroad, it is seen that Austra-
lia was recommended to the participants by public employees or by their relatives who had gone 
to Australia before. In fact, most of the first-generation participants stated that they actually made 
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applications to go to Germany at first. However, as mentioned previously, the fact that Australia 
accepts immigrants as a family stands out in terms of being preferred. Feriha, one of the first 
generation participants, touched upon this situation while talking about the departure process of 
her family: “My father applied to the employment agency to go to Germany. The officer there 
said, ‘If you are married and have children, I will send you to Australia.’ I guess it was our fortu-
ne to come here.” Some expressed their uneasiness about distance and going to a country they 
have never known. However, they mostly emphasized that migration was inevitable due to their 
conditions of living. After all, it is a common belief that the intention of a person who leaves the-
ir home to work is not to embark on an unknown adventure, and that they make such a choice in 
order to leave their struggle behind. Therefore, the decision to migrate can be a step taken with 
hope for a better future, or it can be seen as a reluctant separation. Raziye (1,5 generation) talked 
about her hopes of starting a new life for the future of her children and said, “I did not come here 
willingly. Because it is a country that is far away and we did not know anything about. We thought 
about it a lot, but we were enthusiastic in the end. Because the conditions in Turkey were not 
good. We came here for a better future.” Also, Adalet’s (1,5 generation) accounts show the refle-
ctions of the two-year rule of not returning to Turkey: “We had such a different life there (Tur-
key)... I’m talking about 45-46 years ago from now. I didn’t put my hand in cold water from hot 
water there, I was a student. We had come here for two years. With the plan of working hard and 
going back...”

As it is understood from the stories, Turks who could not go to Germany or another European 
country as workers saw Australia as an alternative to those countries. It has been understood that 
most of them had in mind to return after two years of working and improving their economic 
conditions. None of the participants stated that they had researched Australia and consciously 
wanted to live there for the rest of their lives. This situation confirms the difference in attitude 
between the two countries in the bilateral agreement.

 
4.2. Life in Australia
For those who want to go abroad as a worker and return after a while, saving as much money 

as possible in a short time is the first priority. This is also observed in the participants who went 
to Australia. Raziye, one of the first generation participants, said, “My husband worked at night 
and I worked during the day. We saved money for a car and house. We felt a longing for our ho-
meland and family for 6-7 years. Now I won’t leave, even if they shoo me away. It’s been nearly 
fifty years.” Another first generation participant, Hayrullah, talked about the opportunities offe-
red by the state while evaluating the living conditions he is in today: “In Turkey, when you work 
hard all your life, the pension you receive will barely make a living. Now, even if you retire here, 
they don’t let you struggle. You’re not desperate for anything. For example, you go to the doctor, 
you do not pay.” It was also seen from the researcher’s point of view that what Hayrullah said was 
compatible with his lifestyle. In the researcher’s diary, the entry on the visit to the Hayrullah’s 
house dated October 8, 2018, said, “Their living conditions are very good. They live in an Austra-
lian style house with a garden which they bought 35 years ago. The house is decorated in Turkish 
style with the TV in the main corner. Photographs of children are lined up.”

Since the primary purpose of the first-generation immigrants coming to Australia is to work, 
it is not hard to predict that they come by accepting their immigration status in some way. Howe-
ver, for the second generation, even the third-generation, who went to Australia at a young age or 
was born there, it seems that there may be a more mixed perception of immigration than the first 
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generation. Therefore, second and third generation participants were asked about their first me-
mories of immigration were rather than the immigration story. Accordingly, most of the partici-
pants stated that the perception of immigration is formed in the primary school age. Özge, (second 
generation) established a connection between the perception of migration and the spoken langua-
ge: “Since my parents always spoke Turkish to me, there was never a question for me whether you 
were Turkish or Australian. I guess I was not aware of the nationality distinction until I was 8-9 
years old.” Didem, one of the second generation participants, said, “In school, for example, they 
can tell when your name is foreign. They used to say ‘You’re a wog’ and used to make fun of my 
name, but such things did not upset me much.” According to these statements, both the feeling of 
not belonging to society and the feeling of being excluded as a stranger first occur in the school 
environment. In this context, if the school environment provides a cultural environment close to 
home, it can be said that the difficulties in adaptation decrease much more quickly. Looking at the 
third generation in addition to the second-generation examples above, it is seen that upbringing 
causes a difference between generations. Alpay (third generation) clearly explained the situation 
of not feeling like an immigrant:

Honestly, I’ve never had an adjustment problem because I was born here. I was good at scho-
ol; my English was good. My mother put a lot of effort into this. Actually, I didn’t feel very Tur-
kish until I was 6-7 years old. I was going to a regular public school. One day we were told that 
there would be a class about religion. I didn’t even know there were separate religions. Since 
most of my friends were Croatian or Bosnian, I went to the Catholic class with them.

From what Alpay tells, it is seen that cultural conflicts can be postponed when there are no 
language and communication problems.

One of the most important problems faced by immigrants is discrimination. Feriha, one of 
the first generation participants, said, “It may seem like there is a boring life in Australia, but we 
are living peacefully. Nobody interferes with your race or religion.” She clearly expressed her 
views about not witnessing discrimination, especially in Sydney. Meltem, a second generati-
on participant, confirms the statements above: “When we first came, no one with different ethnic 
origins lived on our street other than us. Sometimes we would hear things like, ‘Go back to your 
country.’ Over time, Macedonian, Yugoslavian and even Asian families began to move in. As the 
cultural diversity increased, we became much more comfortable.” Here, it is seen that the multi-
cultural structure of Australia is also given importance by the immigrants. Although it is possib-
le to say that people’s peace of mind increases as cultural diversity increases, this situation does 
not provide data that can claim that there is no discrimination.

The most important difference of Australia from the other country that hosts labor migration 
is its distance from Turkey. This problem has caused many negativities in transportation, communi-
cation and economic issues since the beginning of migration. In addition to these, one of the most 
important negativities is the psychological effects caused by being far. While the participants were 
talking about many different topics the distance problem always came up when they were sharing 
their feelings. One of the most expressed things about the distance problem is being away from fa-
mily. Kadriye (first generation), shared the pain of her experience by crying saying, “When I heard 
that my mother had cancer, I thought that I wouldn’t be able to make it in time. They would have bu-
ried her until I spend so much money on tickets and go all that way so I didn’t go.” Berrin (first ge-
neration) also experienced a very similar situation. She said, “When my father passed away, I 
couldn’t attend his funeral. When my mother died, this time I didn’t go because I realized that I 
wouldn’t be able to attend anyway. I thought that would upset me even more.”
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Regarding longing for one’s homeland, the entry in the researcher’s diary dated October 26, 
2018, states, “There is a such thing called ‘bringing Turkish air’. I experience this a lot. Peop-
le tend to get very happy when I tell them that I came from Turkey recently.”

 
4.3. Means of communication 
After the bilateral agreement, 53 years have passed since the first immigration to Australia. 

In these 53 years, there have been rapid developments in communication technologies and these 
developments have directly affected people’s lifestyles. Especially for those living in a country 
like Australia, which is at the other end of the world compared to Turkey, it can be thought that 
every development has the potential to bring them closer to their country.

The interviewed participants also stated that the developing technology helps them to keep up 
with life in Turkey better than before. Regarding this topic, Adalet (first generation) established a 
direct link between developing technologies and longing for homeland by saying, “We have the 
chance to follow the news every day... We didn’t have such a chance in the past. The advancement 
of technology has been very good in this respect. Maybe that’s why we don’t miss Turkey as 
much.” Kemal (1,5 generation), on the other hand, summarized the impact of developing techno-
logy on their lives: “Our Turkish television is always connected. Turkish TV did not exist here 
before. When we first came here, there were videotapes. At that time, for example, you would go 
to a Turkish grocery store and they had Turkish movies to rent. Everyone used to gather in some-
body’s house to watch old Turkish movies.”

Due to the fact that Australia is seven hours ahead of Turkey, participants with broadcast 
subscriptions are forced to watch only daytime television. On the other hand, people who do not 
experience problems such as time differences or subscription fees seem to watch Turkish televisi-
on over the internet.

Şevval (1,5 generation) said, “I don’t watch TV much. It’s mostly from the internet. I turn on 
the computer in my room and stretch my legs.” Melek, also a second-generation participant, cont-
ributed to this view by saying, “I watch TV series and other programs that I am interested in 
whenever I want. The internet is enough for me.” Thus, it is possible to say that the problem of 
accessing television has disappeared with the development of technology. It has been observed 
that the younger second generation and third generation participants are more distant to Turkish 
television. Özge (second generation) explains:

I don’t like watching Turkish television. I find it very simple. We have live broadcast at home. 
Whenever I am at home, there are programs for housewives because of the time difference. 
Gossip programs or programs to find missing people... I don’t care about them because I don’t 
understand the culture. What interests me are the travel channels, programs showing different 
parts of Turkey. I can’t say that I follow the news in Turkey either because I don’t know how 
accurate the news is. The (Turkish) media is mostly right slanted. I don’t think there is a balance. 
I also get lost in the details on the ones that slope to the left.

From this explanation, it can be understood that she has a conscious choice of keeping a dis-
tance from Turkish media.

From the first years when Turks went to Australia, the newspaper has been one of the commu-
nication tools that have transformed with the developing technology. It is known that it was diffi-
cult for newspapers to go to Australia in the years when the internet was not yet widespread. Over 
the years, it has been seen that Turks started to print their own newspapers. It can be said that 
local Turkish newspapers, which are usually published weekly, and national newspapers from 
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Turkey have lost their popularity with the spread of the internet. It has been observed that there 
are more participants who no longer find it logical to follow the weekly newspapers.

When asked about newspapers, most of the respondents mentioned the internet. However, just 
like television, it was observed that Turkish newspapers were not preferred among young se-
cond-generation and third-generation participants. Özge (second generation) said, “It is very dif-
ficult for me to read Turkish. I can understand Turkish very well, but I cannot speak it like them. 
That’s why I prefer to read the Guardian rather than something like Hürriyet. Also, I am more 
interested in what is going on in America or Europe than in Turkey.” 

It would not be wrong to say that in the pre-internet era, the radio was a means of communi-
cation through which Turks living in Australia could receive the most up-to-date news from their 
homeland. All of the interviewees who commented on the radio are first-generation participants. 
Feyyaz (first generation), on the other hand, expressed his reaction to the fact that Turkish radio 
is not preferred by Turks living in Australia. “Look, our radio has been reduced from seven days 
to four days. In the future, maybe it’s going to decrease to three or even two!”

Undoubtedly, the wide use of the Internet for people living away from their own countries has 
led to changes in many issues. It has been seen that the internet has come to the fore in various 
issues mentioned so far. Among the interviewees, all but one of the first-generation participants 
stated that they use the internet. When the topic of the Internet was brought up, most of the parti-
cipants talked about how much it made their lives easier. Adalet (1,5 generation) stated that she 
communicates with Turkey much easier than before by explaining, “We used to try to talk on the 
phone and it was very difficult. Now, my internet gives me the chance to talk on a regular phone 
for 250 minutes a month. Besides that, I have WhatsApp. It’s very comfortable.”

Participants especially emphasized the importance of social media to them. When talking 
about social media, Feriha (second generation) said the following: “In the past, when we went to 
Turkey, we used to see the people had changed. Now, at least we can see photos from time to time. 
I remember in the past, we used to pay 20-30 dollars to talk for five minutes. It’s not like that an-
ymore. We have all kinds of communication like WhatsApp and (Facebook) Messenger.”

Some of the participants emphasized that the internet not only facilitates communication with 
their relatives, but also makes them feel closer to their country. While Saliha (first generation) 
describes this situation, she said, “After the video chat, you feel like you went there.” Fatma (se-
cond generation), on the other hand, said, “You don’t feel distant when you know what’s happe-
ning.”

4.4. Socio-cultural dimensions
When talking about social life, one of the most recurring statements of the interviewees was 

about families. A family is a group of people closest to a person. Family ties can have effects that 
can determine or restrain the goals in people’s lives. In this research, while the participants talked 
about their life in Australia, their future plans or what they could not achieve, the idea was always 
shaped around the family. Therefore, it would not be wrong to say that one of the most important 
factors triggering the immigration status of immigrants or the feeling of being abroad is family 
ties.

While discussing the participants’ arrival to Australia, it was noticed that women had almost 
no say in the decision to migrate. This is a situation that manifests itself in the stories of both fe-
male and male participants. This situation coincides with the views of Castles and Miller (2008, 
p. 38) that women are expected to obey men in making immigration decisions. In the findings 
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obtained in this study, it was understood that men make important decisions about their families 
by themselves and women only implement the decisions taken.

Another prominent matter is belonging. It is known that belonging is one of the important 
concepts in the subject of transnationality. In this study, it was observed that the majority of the 
participants felt that they belonged to Australia. However, in this sense of belonging, the number 
of those who emphasize being caught between two cultures is significantly high. Explaining the 
in-betweenness as a second-generation participant, Didem (second generation) said, “Everything 
is difficult for the second-generations like us because we are stuck in the middle. I don’t feel like 
an Australian here at all. I am Turkish, but when it comes to where I want to live, this is my home. 
But I can’t give up my Turkishness.” We see that the situation described as “being stuck in-betwe-
en” mentioned here is generally the common discourse of the older second-generation partici-
pants. It can be said that this is due to the fact that they do not see themselves as fully Australian 
and on the other hand, they cannot connect with Turkey as well as their parents. Regarding this, 
Kaya (2007, p. 494) suggests defining this situation as hybrid cultures, rather than as «being stu-
ck in between». It was seen that the in-betweenness of the younger second-generation and the 
third-generation is slightly different. For this, it would not be wrong to define being stuck as being 
a little more Australian.

The biggest obstacle to be overcome in order not to experience communication problems in 
the lives of immigrants is undoubtedly language skills. It was seen that most of the first-generati-
on participants were sensitive to their children and grandchildren about speaking Turkish, but 
they are not happy with the results. Second-generation participants are more understanding and 
flexible about language than first-generation participants. This can be explained by the fact that 
they speak less Turkish than the first-generation. It is also clear that language skills create a gene-
ration gap between the first and third generations. The fact that many first-generation participants 
have similar complaints supports this situation. Didem (second generation) accepted the language 
problem between generations and said, “I think they will lose their Turkishness a little in each 
generation. We speak English most of the time with my husband so the children don’t get to learn 
Turkish either. But it wasn’t like that in our time. Our mothers always spoke Turkish, we had no 
other choice.”

 
4.5. Political dimensions
During the interviews, it was observed that the participants often needed to express their 

thoughts about Turkey. Although these thoughts generally manifest themselves in the form of 
homesickness, they also include the participants’ thoughts on Turkey’s agenda. Similarly, partici-
pants’ views on Australia were also included. From what has been mentioned so far, it can be said 
that the participants are integrated into living in Australia, do not experience discrimination and 
have a generally positive view of their life in Australia. To clarify this situation, interviewees 
were asked what they thought about the current situation in Australia. Melek (second generation) 
said, “I am at peace here. There is no favoring here, you manage things with your own effort. You 
lead a quality life as a human being. You can trust that the state and you are not afraid of being 
unemployed,” underlining her reasons for being peaceful in Australia.

The opinions of the participants about Turkey, who live in a geography far from Turkey, are 
important in terms of understanding how they perceive their homeland and whether their though-
ts are affected by the forms of communication they establish. Contrary to the mostly positive 
opinions about Australia, it was noteworthy that the participants’ opinions about Turkey’s current 
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situation were extremely negative. The economic situation of Turkey is one of the main issues 
addressed by the participants who have negative thoughts about the situation in Turkey.

It is seen that the third-generation participants evaluate Turkey as foreigners and with 
a much more objective view. Alpay (third generation) explains how he sees Turkey from an outsi-
de perspective by saying, «I am a third-party observer. I see and read from an impartial point of 
view, but what I understand here is very sad. I am proud to be Turkish, but Turkey›s current situ-
ation embarrasses me.” We can see that third-generation participants also have a negative point 
of view.

During the interviews, it was observed that the participants made comments on national va-
lues while talking about many subjects. It is noteworthy that the expressions of “being Turkish” 
and “protecting Turkishness” are frequently included in the discourses of the participants. Alt-
hough they do not explain what these expressions mean in more detail, it is possible to deduce 
from the observations that these expressions mean to keep the Turkish culture alive in Australia 
and to live as Turkish as possible. As an example of the aforementioned statements, Feriha (se-
cond generation) said, “My husband is from Turkey. I didn’t bring him, but he had come just befo-
re we got married. We have two sons, they were born and raised here. My eldest son is very Tur-
kish, he is a Kemalist. He always has the flag in his hand. The little one doesn’t care much but he 
also preserves his Turkishness.” It is worth pointing out that Turkishness was used here as somet-
hing measurable.

It is known that the political views of the Turks living in Australia differ from the Turks living 
in other countries, and they even show a polarization much more similar to that in Turkey. Depen-
ding on the course of the interviews, the participants were also asked for their political views if 
they talked about political issues. Talking about this issue was continued only with those who 
wanted to respond. When the answers given by the participants are compared with the results of 
the 24 June 2018 Presidential and 27th Term Parliamentary Elections, it is seen that they are com-
patible with the results of the polls in Sydney, where the research was conducted. In addition, 
Şenay’s (2013, p. 57) study confirms that the Turks living in Sydney are polarized within themsel-
ves politically. Most of the participants especially first and older second-generations defined 
themselves as Kemalists who follow Ataturk›s ideas. Some of the participants had reservations 
about pronouncing a party›s name, even though they were not asked.

Among the participants, there are also those who support the AKP. Gülbin (second generati-
on) talked about her voting habits instead of her political views: “Actually, Turkey is similar to 
most countries like Russia, China, even America. There are countries that are in a worse situati-
on than us and I think Turkey is doing very well. I vote for Tayyip Erdogan. Erdogan is a very 
successful man. For example, his attitude towards Russia... I also like his morals.

It would not be wrong to associate the aforementioned polarization with the participants’ 
media consumption habits. During the interviews, it was observed that each participant’s interp-
retation of their political view was coherent with the political tendency of the media organs they 
declared they followed. In the entry dated September 28, 2018 in the researcher’s diary exempli-
fies the atmosphere of polarization: “The gentleman who runs the Turkish market tried to unders-
tand my political view through the Turkish newspapers I was holding. He pulled back a little when 
I commented neutrally. I realized that he felt more and more comfortable as we spoke.” It would 
not be wrong to state that the prominence of the political polarization affected the relations that 
were tried to be established with immigrants during the research.
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5. Conclusion
In the fifty-year period of immigration to Australia, there have been two major turning points 

in the communication processes of immigrants with the homeland. The first of these is the possi-
bility of accessing current news and simultaneous television broadcasts that come with internet 
and satellite technology. It would not be wrong to say that this coincided with the beginning of the 
2000s. Since the 2000s, immigrants living in Australia have had easier access to television broa-
dcasts, and their dependence on video tapes has begun to decline. The second turning point was 
the spread of social networks. With social networks, immigrants have turned into participants 
instead of being remote viewers. With this process, the obligation to follow the news and develop-
ments in their homeland or their relatives from afar disappeared. In other words, it is now possib-
le to bring what is far closer. It is seen that social networks are widely used not only for younger 
generations but also for first generation participants. A remarkable detail here is that the most 
preferred communication tools are social networking tools that allow instant communication. 
This shows that immigrants give importance not only to easy communication but also to be able 
to communicate with their homeland whenever they want. Thanks to the means of communicati-
on, a resemblance of the homeland can be created symbolically, even if it is far away, but this is 
not considered a real reflection (Şanlıer Yüksel, 2008, p. 206). Satellite television subscriptions 
and reading local Turkish newspapers and the periodic screening of films made in Turkey also 
support this symbolic creation. The fact that this creation is not a real reflection is due to the fact 
that no alternative can overtake instant communication tools.

An important point that the participants emphasize is that they see themselves as more distant 
than other immigrants. It can be said that the phrase “bringing Turkish air” is related to this. For 
them, reaching their homeland “at the other end of the world” is seen as a major obstacle to be 
overcome in itself. For this reason, someone who has just come from Turkey gives them happi-
ness. In this respect, it is possible to say that developing technology creates a similar happiness 
for them. Being able to reduce distances also means establishing stronger transnational ties. The 
easier they communicate, the more engaged they get about their homeland. This engagement 
thereby determines their voting decisions in Turkey, financial investments about Turkey and 
frequency of visits to Turkey. This situation also explains the fact that immigrants are in a race for 
gaining information about Turkey. Having information about the current affairs literally repre-
sents the level of Turkishness in their minds. This shows us the connection of communication 
processes with identity formation. 

Another important distinction of the generations is second and third generation being less 
engaged with the Turkish media. It is clearly seen that the first generation participants see them-
selves as torn off or exiled from their homeland and always experience a longing for Turkey, 
while second and third generation participants are clearly integrated to their life in Australia and 
returning to Turkey is not a possibility on their agenda.

When we look at how immigrants define their own identities, it is seen that the belonging they 
feel towards Australia does not affect their commitment to their own culture. Participants show a 
similar approach to definitions such as “being Turkish” and “Turkishness”. On the other hand, it 
is said that transnational media dulls the feelings of nostalgia for transnational immigrants’ 
countries. Karanfil (2009, p. 898) argues that this situation also brings alternative approaches to 
the idea of being Turkish. Because, according to them, being Turkish is a more appropriate defi-
nition for their real daily life in Australia, but it does not overlap with being Turkish within the 
borders of Turkey. Therefore, communication processes lead to a new definition of identity.
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In today’s Australia, taking on a singular, monolithic cultural identity, called “Turkish” or 
“Australian” or even “Turkish-Australian” are not in question (Hopkins, 2009, p. 244). Further-
more, it can be said that Turks living in Australia do not need religious references when defining 
their own identity. Although the existence of a patriarchal structure has been observed, it is not 
possible to say a similar situation for the younger generation, especially in terms of this study. 
However, factors such as the design of the immigration scheme in Australia as being permanent, 
the effects of geographical distance, and the multicultural structure may explain the differences 
in the findings from the examples in Europe.

Perhaps, the words of Özge, one of the second generation participants, express this situation 
perfectly: “If they asked me, ‘Who is an Australian?’ I’d probably say, ‘Someone like me.’ Like, a 
second generation, someone whose parents weren’t born here.” A comment very similar to the 
one here was made by a Lebanese participant in Koleth’s (2015) research: “I was born here, but I 
obviously don’t look like I was born here. And it’s really stupid, because how many years does 
Australia have to have had a multicultural community for them to stop asking that question ‘Whe-
re are you from?’ . . .? We need to accept that we’re Australian and move on.” (Koleth, 2015, 
p. 250)

This can also be seen as a result of Australia’s multicultural policies. The terms “multicultural 
Australia” or “Australian multiculturalism” have long been the focus of debate (Jakubowicz, 2015, 
p. 222). Despite this, it is known that Australians have an embracing attitude towards multicultu-
ralism. So much so that instead of seeing multiculturalism as the unity of groups, they see it as a 
mixture of different individuals and accept this as the identity of the country (Modood, 2013, 
p. 162). The attitudes of the participants in this study also support this idea.

It was observed that the communication processes of the participants with their homeland also 
reinforced their political views. It is known from previous studies (Şenay, 2013) and election re-
sults that the Turks living in Sydney tend to a more leftwing “Kemalist” political view compared 
to migrants living in other cities of Australia. Similar density can be seen in the distribution of the 
participants of this study. It is noteworthy that during the talks about Turkey, the conversation is 
shaped around today’s politics. Particularly, the level of preoccupation with the developments in 
their homeland of the participants, who have integrated into the life in Australia, who consider 
themselves permanent in Australia, and who state that they do not experience any problem of 
belonging, is surprising.

It is possible to say that the indicators of transnationality are gradually decreasing with the 
younger generation. While the ties and communication efforts of the first generation with the 
homeland are stronger, this situation decreases as the generations get younger. The first generati-
on participants are more engaged with Turkish media, they are eager to follow the current affairs 
regularly. Another important result about this topic is that the participants who own property or 
have financial investments in Turkey are also the older participants. These participants either 
have received retirement benefits from Turkey or are planning to receive them. We can comment 
that the younger generation participants do not have any financial interest about Turkey. Their 
family ties are also not as strong as the older generations. The older generations prioritize family 
on their visits to Turkey while the younger generations occasionally visit Turkey only for vacati-
ons.  

The point that needs to be emphasized in this regard is that when it comes to the definition of 
generations, it is not possible to make a clear distinction as first, second and third generations. In 
this respect, it is necessary to take a closer look at the second-generation immigrants. As seen in 
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the findings, it is possible to talk about the existence of two different groups among the second-ge-
neration participants. This distinction was made in the findings as “older” and “younger” second 
generation groups. To define these two groups, it can be said that the older second-generation 
participants are those who migrated to Australia at a very young age with their first-generation 
parents, or those who were born in Australia in the first years of migration and were over the age 
of 40. The younger second generation can be defined as individuals who are in their 40s or youn-
ger and are mostly born in Australia, often the youngest children in their families. Markus (2017, 
p. 110) mentions that there have been significant improvements in the socio-economic status of 
Turkish society as the second generation who were born in Australia started to mix with daily life 
since the 1980s. This confirms the existence of two groups related to the second generation. The 
main difference between these two groups is that the younger second generation has similar cha-
racteristics with the third generation. It has been observed that the older second generation defi-
nes themselves as «stuck in-between» more than other generations. Similarly, Vasta (2015) emp-
hasized in his study that there is a distinction between the elder and the younger in the second-ge-
neration immigrants of Italian origin. According to this study, while older second-generation 
immigrants think that they should behave more like Australians, younger second-generation im-
migrants can be proud of their ethnicity and cultural backgrounds (Vasta, 2015, p. 292).

An important similarity between the younger second generation and the third generation is 
that although they embrace their Turkish identities, their communication processes with the ho-
meland are negligible. Compared to older generations, these participants follow the news about 
Turkey less, travel to Turkey less, and hardly include Turkey in their future plans. The number of 
immigrants displaying such characteristics is actually not as few as is supposed. Contrary to po-
pular belief, the vast majority of immigrants still do not keep in constant and frequent contact 
with their homeland and do not make any effort to establish new ties (Özkul, 2016, p. 489). Thus, 
it turns out that the way immigrants communicate with their homeland allows us to better unders-
tand their transnational ties.
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