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 The sudden shift from traditional classes to flexible learning due to the threat of the COVID-19 

pandemic has led to numerous challenges. This descriptive research study was conducted at Iloilo 

State College of Fisheries to determine the perceived learning difficulties of the Second-Year College 

of Education students for the year 2021-2022. Data were obtained using a 20-item online survey 

questionnaire from 86 purposively selected respondents and subjected to certain computerized 

statistical tools for the analysis. The data revealed that students struggled mainly because of a lack 

of internet connection at home, long exposure to their gadgets, and balancing household chores and 

online activities. Thus, the slow internet connection may be improved, online classes may be limited 

only to one hour, and teachers may become more compassionate and understanding to students and 

attend various seminars to create an effective learning environment, improve teaching-learning 

situations using modern instructional devices and inspire them to become better teachers in the 

modern world. Infrastructure and mechanisms may also be established to reduce the interruption of 

learning and provide quality materials for education. 
© IJERE. All rights reserved 
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Introduction 

Since the outbreak of the COVID-19 pandemic, education systems globally have been disrupted, affecting 

younger and more marginalized learners (Saavedra, 2021). It has worsened inequalities and exacerbated the 

pre-existing education crisis. Temporary closure of schools has been taken as one of the strategies to mitigate 

the Sars-Covid infection (UNESCO, 2021). As of April 06, 2020, UNESCO, reported that there were 

1,576,021,818 affected learners out of 91.3% of the total enrolled learners in 188 countries in all levels of 

learning. According to (WHO-PHIL, 2020), in the Philippines, due to the 4,195 confirmed cases as of April  10, 

2020, based on the Department of Health (DOH) online tracker report, the COVID-19 pandemic is without 

parallel, detrimental to the Philippine education system. Thus, the Commission on Higher Education (CHED), 

abruptly made sensible and pertinent modifications to continue delivering quality education and sustaining 

college students’ academic progress. Hence, the country’s teaching and learning in Higher Education 

Institutions immediately shifted to flexible learning (Joaquin, 2020). 

However, transitioning smoothly from traditional face-to-face classes to flexible learning could not 

happen overnight. This sudden transition was linked to numerous challenges and predicaments (Crawford et 

al., 2020). The students have encountered mixed feelings of fear, loneliness, and uncertainty over what will 

happen with classes, exams, graduation, and other significant activities impacting their study path, such as 

platform accessibility issues notwithstanding potential coronavirus health risks (Veletsianos and Houlden, 

2019). There is a need to conduct this study because this may assist and prepare the Philippine education 

system for such uncertainty as another pandemic in the future. The researchers believed that when students’ 

perceived learning difficulties in flexible learning are identified, it may help not only the students and teachers  

but also the administration which is accountable for providing support and creating responsive educational 

strategies to lighten the difficulties that the students encounter in the new normal (Dayagbil et al., 2021). In 

addition, the findings can also contribute to the potential prospects distance learning can hold for the future  

(Fidalgo et al., 2020). 

This study sought to identify the perceived learning difficulties of Second-Year College students in 

Flexible Learning at Iloilo State College of Fisheries, Tiwi, Barotac Nuevo, Iloilo for the years 2021 -2022. 

Specifically, this study aimed to: (1) Determine the mode of learning used by the instructors of students in the 

implementation of flexible learning; and (2) determine the difficulties encountered by Second Year Students  

during Flexible Learning when grouped according to sex and major. 

Method 

The research design utilized in this study is descriptive research employing the Survey-analysis method.   
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This investigation was conducted at Iloilo State College of Fisheries, Main Tiwi, Barotac Nuevo, Iloilo 

specifically in the college of Education. The respondents of this study consisted of Filipino students whose 

ages range from 20 to 21 years old.  There were 86 respondents, 28 males, and 58 females purposively selected 

Bachelor of Secondary Education (BSEd) students in their second year from different majors officially enrolled 

in the year 2021-2022. 

Purposive sampling technique was employed in the selection of the respondents for the study. The 

students in this investigation were grouped according to sex, major, and mode of learning.  

This investigation utilized Semantic differential scale for the online survey questionnaire. In addition, the 

questionnaire distributed via Google Forms was researcher-made. This instrument was composed of two 

parts: (1) Collecting information on the demographic profile of the respondents and (2) a set of statements  

regarding the perceived learning difficulties encountered by the Second-Year College in flexible learning. To 

achieve the purpose of the study, the possible aspects of difficulties tailored from the study of Adnan & Anwar, 

(2020), entitled, “Online learning amid the COVID-19 pandemic: Students' perspectives” was modified in this 

study. The content of the questionnaire was categorized based on the following difficulties: students lack the 

needed gadgets, 1-3, 16; having a stable internet connection, 4-8; materials provided by the faculty are 

appropriate for online learning; access to faculty, 9-11; workload of students, 12-15; lack of environments  

conducive to learning at home, 17,19,20; and the effectiveness of the online lectures. Thus, the following 

learning difficulties are included in the questionnaire:  

Q1. Getting access to gadgets like mobile phones, laptops, or computers.  

Q2. Getting access to a decent internet connection at home.  

Q3. Getting access to a decent internet connection outside of the house.  

Q4. Getting access to information about school activities.  

Q5. Maintaining sufficient load balance for internet connection.  

Q6. Be able to attend online classes. 

 Q7. Complete attendance in online classroom meetings.  

Q8. Active participation in online discussion with the instructor.  

Q9. Communicate with the instructor for questions regarding lessons.  

Q10. Quantity of online activities required by the instructor.  

Q11. Availability of instructors during assigned class schedule.  

Q12. Be able to submit assignments and other activities on time.  

Q13. Duration of online classes.  

Q14. Maintaining attention to online classes when social media can easily be accessed.  

Q15. Be able to attend online classes on time.  

Q16. Access to modules or hard copies.  

Q17. Balancing household chores and doing online school activities.  

Q18. Learning in flexible learning.  

Q19. Concentrate when studying at home and  

Q20. Long exposure to the screen of your cellphone, laptop, or computer. 

 

The instrument was submitted for content validation to a panel of 3 jurors who considered their expertise 

in the field of research and test construction. Jurors’ comments and suggestions for improvement of some 

items were integrated into the second draft of the rating scale before pilot testing. The instrument, with 

permission from the research adviser and the dean of the College of Education, was trial -tested among 30 

students of different year levels at Iloilo State College of Fisheries chosen at random using Gay’s (2012) 

proposal that 20% of the bigger population is required for statistical analysis to determine the construct 

validity of the rating scale. The data obtained from the trial testing were subjected to Cronbach Alpha to ensure 

their internal consistency and the result was .8 which was interpreted as good.  These were utilized to achieve 

the purpose of the study. 

Permission to conduct the study on December 13, 2021, was secured from the Dean of the College of 

Education. Purposive sampling was employed in the selection of the respondents of the study. The researcher 

obtained the official list of BSEd Second-Year College students of different majors from the secretary of the 

College of Education. The researcher then designs the instrument based on the purpose of the study. The 

instrument as well as the content were validated by the three experts. Then distributed the questionnaire 

designed via Google Forms to the Messenger accounts of the respondents. 

The data gathered from the Google Forms survey instrument was subjected to certain computerized 

statistics. The data for the study were analyzed using Statistical Package for the Social Sciences (SPSS).  
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Results 

Based on the data obtained from a Google Forms survey instrument, of all 86 responses, 81.4% responded 

online, 2.3% responded offline and the remaining 16.3% responded to blended learning. Therefore, the mode 

of learning that most of the instructors used during flexible learning at Iloilo State College of Fisheries 

specifically for Second-Year College students is online. 

Figure 1. Presents the percentage for the mode of learning used by the instructors of ISCOF 

 

 

 

 

 

 

 

Considering the data obtained from the questionnaire, the researcher came up with the following results  

on difficulties specifically on sex and major. 

Difficulties encountered according to sex. 

For males, the difficulties include Q2. Getting access to a decent internet connection at home (M=4.67 & 

SD=1.75); Q5. Maintaining internet load for the data connection (M=4.56 & SD=2.06); Q6. Be able to attend 

online classes (M=4.48 & SD=1.72); Q16. Access to modules or hard copies (M=4.67 & SD=1.92); and Q17. 

Balancing household chores and doing online school activities (M=4.67 & SD=1.92). It can be said that  the 

abovementioned difficulties are mostly experienced by males during the implementation of flexible learning. 

Table 1. Difficulties encountered by Male Second-Year Students 

Questions Mean SD Rank 

Q2 4.67 1.75 1.33 

Q5 4.56 2.06 4 

Q6 4.48 1.72 5 

Q16 4.67 1.92 1.33 

Q17 4.67 1.92 1.33 

 

For females, the top difficulties are the following: Q2. Getting access to a decent internet connection at 

home (M=4.90 & SD=1.90); Q5. Getting access to a decent internet connection outside of the house (M=4.49 & 

SD= 1.78); Q6. Maintaining internet load for data connection (M=4.46 & SD=1.70); Q16. Balancing household 

chores and doing online school activities (M=4.58 & SD=1.76); and Q17. long exposure to the screen of their 

cellphone, laptop, or computer (M=4.51 & SD=1.84).   
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Table 2. Difficulties encountered by female Second- Year Students 

Questions Mean SD Rank 

Q2 4.90 1.90 1 

Q3 4.49 1.78 4 

Q5 4.46 1.70 5 

Q17 4.58 1.76 2 

Q20 4.51 1.84 3 

 

Difficulties encountered according to major 

On the other hand, for Filipino majors, the difficulties they encountered include Q2. Getting access to a 

decent internet connection at home (M=4.69 & SD=1.89); Q3.  Getting access to a decent internet connection 

outside of the house (M=4.56 & SD=1.71); Q5. Maintaining internet load for data connection (M=4.50 & SD= 

1.69); Q17. Balancing household chores and doing online school activities (M=4.44 & SD=1.80); and Q20. Long 

exposure to the screen of their cellphone, laptop, or computer (M=4.25 & SD=1.95). 

Table 3. Difficulties encountered by Filipino Second-Year Students 

Questions Mean SD Rank 

Q2 4.69 1.89 1 

Q3 4.56 1.71 2 

Q5 4.50 1.69 3 

Q17 4.44 1.80 4 

Q20 4.25 1.95 5 

 

Whereas, for English majors, the difficulties include Q2. getting access to a decent internet connection at 

home (4.17 & 2.13); Q3. Getting access to a decent internet connection outside of the house (M=4.17 & SD=2.13); 

Q13. length of time of online classes (M=4.17 & SD=1.64); Q16. Access to modules or hard copies (M=4.33 & 

SD=1.88); and Q17. Balancing household chores and doing online school activities (M=4.25 & SD=1.97). 

Table 4. Difficulties encountered by English Second-Year Students 

Questions Mean SD Rank 

Q2 4.17 2.13 3.33 

Q3 4.17 2.13 3.33 

Q13 4.17 1.64 3.33 

Q16 4.33 1.88 1 

Q17 4.25 1.97 2 

 

For mathematics majors, the data shows that the following difficulties are experienced: Q2. getting access 

to a decent internet connection at home (M=4.20 & SD=2.59); Q3. getting access to a decent internet connection 
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outside of the house (M=4.60 & SD=2.07); Q4. Getting access to information about school activities (M=4.20 & 

SD=2.28); Q17. Balancing household chores (M=4.20 & SD=2.59) and Q18. Doing online school activities and 

learning in flexible learning (M=4 & SD=2.83). 

Table 5. Difficulties encountered by Mathematics Second-Year Students 

Questions Mean SD Rank 

Q2 4.20 2.59 2.33 

Q3 4.60 2.07 1 

Q4 4.20 2.28 2.33 

Q17 4.20 2.59 2.33 

Q18 4 2.83 5 

 

However, for science majors, it includes Q2. Getting access to a decent internet connection at home 

(M=5.17 & SD=1.94); Q5. Maintaining internet load for data connection (M=4.50 & SD=1.5); Q17. Balancing 

household chores and doing online school activities (M=5 & SD=1.27); Q18. Learning in flexible learning 

(M=4.50 & SD=1.27), and Q19. Be able to concentrate when studying at home (M=5 & SD=1.27). 

Table 6. Difficulties encountered by Science Second-Year Students 

Questions Mean SD Rank 

Q2 5.17 1.94 1 

Q5 4.50 1.5 4.5 

Q17 5 1.27 2.5 

Q18 4.50 1.27 2.5 

Q19 5 1.27 2.5 

 

For the group of social science majors, it can be said that the difficulties are Q2. Getting access to a decent 

internet connection at home (M=4.94 & SD=1.81); Q3. Getting access to a decent internet connection outside of 

the house (M=4.56 & SD= 1.90); Q5. Maintaining internet load for data connection (M=4.50 & SD=1.71); Q13. 

Length of time of online classes (M=4.50 & SD=1.67); Q17. Balancing household chores and doing online school 

activities (M=5.3 & SD=1.59); and Q20. long exposure to the screen of your cellphone, laptop, or computer 

(M=5.19 & SD=1.72). 

 

Table 7. Difficulties encountered by Social Science Second-Year Students 

Questions Mean SD Rank 

Q2 4.94 1.81 3 

Q3 4.56 1.90 4 

Q5 4.50 1.71 5.5 

Q13 4.50 1.67 5.5 

Q17 5.38 1.59 1 

Q20 5.19 1.72 2 
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Consequently, for BPED, the difficulties include, Q2.  getting access to a decent internet connection at 

home (M=5 & SD=1.69); Q5. Maintaining internet load for the data connection (M=4.85 & SD=1.90); Q16.  Access 

to modules or hard copies (M=4.70 & SD=1.95); Q17. Balancing household chores and doing online school 

activities (M=4.50 & SD=1.91); and Q20. long exposure to the screen of your cellphone, laptop, or computer 

(M=4.60 & SD=1.93). 

Table 8. Difficulties encountered by BPED Second-Year Students 

Questions Mean SD Rank 

Q2 5 1.69 1 

Q5 4.85 1.90 2 

Q16 4.70 1.95 3 

Q17 4.50 1.91 5 

Q20 4.60 1.93 4 

 

Finally, for BTLED, it includes Q1. Getting access to gadgets like mobile phones, laptops, or computers  

(M=4.45 & SD=1.64); Q2. Getting access to a decent internet connection at home (M=5.36 & SD=1.57); Q5. 

Maintaining internet load for data connection (M=5.27 & SD=1.68); Q10. Quantity of online activities required 

by the instructor (M=4.45 & SD=1.37); and Q20. Long exposure to the screen of your cellphone, laptop, or 

computer (M=4.55 & SD=1.97). 

Table 9. Difficulties encountered by BTLED Second-Year Students 

Questions Mean SD Rank 

Q1 4.45 1.64 4.5 

Q2 5.36 1.57 1 

Q5 5.27 1.68 2 

Q10 4.45 1.37 4.5 

Q20 4.55 1.97 3 

 

Discussion 

The mode of learning used by the instructors during flexible learning in teaching the Second-Year College 

students of ISCOF is online. According to the study conducted by Serin, 2020, entitled Virtual Reality in 

Education from the Perspective of Teachers, online teaching is a critical breakthrough for the future of 

educational settings because it encourages students to be active, is suitable for students with schematic and 

visual thinking styles, provides students with a general idea about the subject, faci litates the implementation 

of information, makes it easier to learn, and provides a quick review of the course they have studied. 

The findings revealed that the most common difficulties that appeared in both sexes are the following: 

Getting access to a decent internet connection at home; Maintaining internet load for data connection; and 

balancing household chores and doing online school activities. This result is supported by the findings of 

Chang et al. Consequently, a poor learning environment is detrimental for students to comfortably participate 

in remote learning. Establishing a positive and conducive learning space has long been a problem in distance 

education, especially in most poor households (Baticulon et al., 2020). If this problem occurs, study 

productivity and the utmost concentration of students are at stake (Chang & Fang, 2020). The sudden 

migration to remote learning in the middle of a health crisis has overlooked an unconducive learning 
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environment, which may affect the performance of students. The home is a less conducive environment for 

education if it lacks the mechanisms and infrastructure for uninterrupted and quality learning. 

For different majors, the most common difficulties that frequently appeared in the data are as follow: 

Getting access to a decent internet connection at home; Getting access to a decent internet connection outside 

of the house; Maintaining internet load for data connection; Balancing household chores and doing online 

school activities; and long exposure to the screen of their cellphone, laptop, or computer. Consistent with 

previous studies (e.g., see Bao, 2020; Henaku, 2020; Entsie, 2020; Wisconsin, 2020; and Baticulon et al., 2020), 

the participants of this research similarly voiced unstable internet connectivity as one of the main difficulties  

they encounter in the practice of remote learning. The poor network is commonly a major problem for 

developing countries with telecommunication systems and ICT, not being properly developed (Aboagye et 

al., 2020). Although there are many existing internet bundles in the country, they are “fluctuating” and are not 

created equally in terms of speed and stability (Amadora, 2020). Furthermore, Slow Internet connections or 

limited access from homes in rural areas can contribute to students falling behind academically, according to 

a new report from Michigan State University’s Quello Center. The educational setbacks can have significant 

impacts on academic success, college admissions, and career opportunities. This study focused on identifying 

the perceived learning difficulties encountered by Second-Year College Students in Flexible Learning at Iloilo 

State College of Fisheries, Main Tiwi campus for the academic year 2021-2022. The respondents answered an 

online survey questionnaire in which the results were categorized based on Sex, Major, and Mode of Learning.  

The questionnaire focused on students lack the needed gadgets, having a stable internet connection, materials 

provided by the faculty are appropriate for online learning; access to faculty, workload of students, lack of 

environments conducive to learning at home, and the effectiveness of the online lectures. 

Increasing the infrastructure that could send education to homes is a  necessity during pandemics or even 

in normal times. It is a consistent problem that requires a direct solution. Certain family dynamics affect how 

education is being done at home.  Chores, duties, and responsibilities become mixed with opportune time for 

getting education. The element of unimpeded system of learning is what is missing in most households 

especially for the middle and lower class of society. The government might introduce mechanisms that allow 

students to become unimpeded during class and study hours. Schools have the opportunity to implement 

systems that allow for remote, independent, and self-directed education with help from the family members. 

Studies could be undertaken to identify effective mechanisms for class and study hours. Also, schools should 

orient and organize parents as to their role in helping educate their children. 
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