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Article Information Abstract
@ CrossMark In recent years, the rate of internet use among children and adolescents has increased.
Problematic internet use, which is a problem that arises as a result of uncontrolled and
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necessary to prevent and solve the problem. In this context, it is essential to examine
the sensitivities and approaches of psychological counselor candidates who will
conduct studies on the subject in schools. This study examines the pre-service
psychological counselor's sensitivities and intervention approaches regarding
problematic internet use. The case study model, one of the qualitative research
Keywords: methods, was used in the research. The participants of the study consisted of 60
psychological counselor candidates. In the examination, we obtained the data through
semi-structured interviews. In the data analysis, we used descriptive and content
Intervention Approaches, analysis techniques. Participants showed sensitivity to the dimensions of problematic
Sensitivity internet use at different frequencies. In addition, the intervention approaches of the

participants were discussed in two main themes: "effort to understand the causes of the
problem" and "effort to realize the solution of the problem." The results obtained from
the research were discussed in light of the literature, and various suggestions were
made.

Problematic Internet Use,

Psikolojik Danigman Adaylarinin Problemli Internet Kullanimina
Iliskin Duyarliliklarinin ve Miidahale Yaklasimlarinin Incelenmesi

Makale Bilgileri Oz
@ CrossMark Son yillarda ¢ocuk ve ergenler arasinda internet kullanim oran1 artis gostermistir. Internetin
kontrolsiiz ve asir1 kullanimi sonucu ortaya g¢ikan bir sorun olan problemli internet
DOI: 10.29299/kefad. 1133070 kullanimi gocuk ve ergenlerin gelisimlerini olumsuz olarak etkilemektedir. Problemli
Yiikleme:  20.06.2022 internet kullanimina iliskin okullarda yiiriitiilecek c¢alismalar sorunun o6nlenmesi ve
Diizeltme:  31.07.2022 ¢ozlimii agisindan gereklidir. Bu kapsamda okullarda konuyla ilgili ¢alismalar yiiriitecek
Kabul: 30.11.2022 olan psikolojik damisman adaylarmin duyarhiliklart ve yaklagimlarinin incelenmesi
Onemlidir. Bu aragtirmanin amaci, psikolojik danisman adaylarmin problemli internet
Anahtar Kelimeler: kullanimina iligkin duyarhiliklarini ve miidahale yaklagimlarini incelemektir. Aragtirmada,
. nitel arastirma yontemlerinden durum c¢alismasi modeli kullamilmistir. Arastirmanin
Problemli Internet katihmalarimi 60 psikolojik damigman adayr olusturmustur. Arastirmada veriler yari
Kullanimz, yapilandirilmis goriismeler araciligiyla elde edilmistir. Verilerin analizinde betimsel analiz
Miidahale Yaklasimlari, ve igerik analizi tekniklerinden yararlanilmistir. Katilimecilar, problemli internet

kullaniminin boyutlarina farkl sikliklarda duyarlilik gostermiglerdir. Ayrica katilimcilarin
miidahale yaklasimlari “sorunun nedenlerini anlamaya yonelik ¢aba” ve “sorunun
¢ozlimiinii gergeklestirmeye yonelik caba” olmak {izere iki ana temada ele alinmistir.
Aragtirmadan elde edilen sonuglar alanyazin 1siginda tartisilmis ve gesitli Onerilerde
bulunulmustur.
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Giris

Son yillarda teknoloji alanindaki hizli gelismeler bireylerin yasamlarinda bir¢cok degisiklige
yol agmustir. Glinlimiizde bireyler eglenceli igeriklere ulasma, baskalariyla iletisim kurma, aligveris
yapma, egitim faaliyetlerine katilma ve oyun oynama gibi bir¢ok farkli aktiviteyi teknolojik araglar
tizerinden gergeklestirebilmektedir (Ogel, 2017). Bu aktivitelerin teknolojik araglar ile hizli ve diisiik
maliyet ile gerceklestirilmesi bireylerin yasamlarini kolaylastirabilmektedir. Ancak son yillarda
teknolojik araglarn kullanim yaginin diismesi (TUIK, 2021; We Are Social, 2020) ve kullanim siiresinin
artmasi Ozellikle ¢cocuk ve ergenlerde cesitli problemlerin ortaya ¢tkmasina yol agmistir (Avsaroglu ve
Akbulut, 2020; Livingstone ve Smith, 2014). TUIK (2021) tarafindan Tiirkiye’de yapilan arastirmada,
¢ocuklarda internet kullanim orami 2013 yilinda %50,8 iken bu oranin 2021 yilinda %82,7 oldugu
gorilmiistiir. Amerika Birlesik Devletlerinde 3-18 yas araligindaki c¢ocuklarin internet kullanim
oranlarmin incelendigi bir arastirmada, 2010 ile 2017 yillar1 arasinda internet kullanim oranlarinin
hizli bir sekilde arttigi goriilmiistiir (National Center for Education Statistics, 2019). COVID-19
pandemisiyle birlikte Diinya’nin bircok iilkesinde ¢ocuk ve ergenlerin egitimlerini teknolojik araglar
ile siirdiirmeleri ve teknolojik araclar ile gecirdikleri siirelerin artmasi beraberinde internet kullanim
oranlarinin da artmasina neden olmustur (Baltaci, Akbulut ve Yilmaz 2021; Baltaci, Akbulut ve Zafer,
2020; Duan ve digerleri, 2020; Statista, 2021). Cocuk ve ergenlerin internet kullanim oranlarinda
yasanan bu artis fiziksel, psikolojik ve sosyal yasamda bir risk olusturmaktadir (Rideout, Saphir,
Tsang ve Bozdech 2011). Bu durum “problemli internet kullanimi” olarak adlandirilmaktadir

(Fernandes, Maia ve Pontes, 2019).

Problemli internet kullanimi, internet kullanim siiresinin fazla ve kontrolsiiz olmasi
sonucunda yasam alanlarinin islevsizlesmesi durumudur (Young ve De Abreu, 2011). Problemli
internet kullanimi, ¢ocuk ve ergenlerin sahip oldugu bazi psikolojik ve sosyal 6zellikler ile birlikte
internet yasaminin sahip oldugu 6zelliklerin etkilesimi sonucunda ortaya ¢ikabilmektedir (Asici,
2019). Internete erisimin kolay olmasi, psikolojik problemler, akademik basarisizlik, kisilik 6zellikleri,
aile ve akran iligkileri faktorleri ¢ocuk ve ergenlerde problemli internet kullanimina neden
olabilmektedir (Akin ve Iskender, 2011; Chi, Hong ve Chen, 2020; Przepiorka, Blachnio ve Cudo, 2019;
Li ve digerleri, 2019; Ogel, 2017). Problemli internet kullanimi sonucunda cocuk ve ergenlerin

yasamlari olumsuz etkilenmektedir.

Arastirmalar, problemli internet kullanimimnin fiziksel agr1 (Xu ve digerleri, 2020), obezite
(Durmus, Ortabag ve Ozdemir, 2021), uyku problemleri (Do ve Lee, 2018), depresyon (Park, Hong,
Park, Ha ve Yoo, 2013), kaygt (Mamun ve digerleri, 2019), yalmzlik (Moretta ve Buodo, 2020),
akademik problemler (Tomaszek ve Muchacka-Cymerman, 2020), olumsuz aile ve akran iliskileri
(Nielsen, Favez ve Rigter, 2020; Reiner ve digerleri, 2017) degiskenleri ile iliskili oldugunu

gostermektedir. Problemli internet kullaniminin ¢ocuk ve ergenlerdeki bu olumsuz etkileri dnleyici
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temelli calismalarinin 6nemini gostermektedir. Okullardaki psikolojik danisma ve rehberlik hizmetleri
problemli internet kullanimini 6nleme ve miidahale konusunda 6nemli bir role sahiptir (Asici, 2018).
Ciinkii bu hizmetler ile 6grencilerin psikolojik iyi oluslar giliclendirilmekte, yasam becerileri ve
saglikli internet kullanim aliskanliklar1 kazandirilmaktadir (Milli Egitim Bakanligi, 2020). Bu
kapsamda, psikolojik danismanlarin okullarda problemli internet kullanimina yonelik yiiriitecekleri

onleyici psikolojik danisma ve rehberlik hizmetlerinin biiyiik 6nem tasidig1 sdylenebilir.

Okullarda problemli internet kullamimini onlemek igin yiiriitiillecek ¢alismalarin etkili
olabilmesi i¢in psikolojik danismanlarin ve 6grencilerin bu soruna karsi duyarhiliklarinin 6énemli bir
faktor olabilecegi diisiiniilmektedir. Duyarlilik kavrami, bireyin tehdit edici durumlara kars:
hassasiyet gostermesi, bu durumlar1 anlamaya calisarak cevresini kontrol etmesi ve bu olumsuz
durumlara karst zarar gormemek icin Onlemler almasmni igeren bir kavram olarak
tanimlanabilmektedir (Bayezid, 2000). Problemli internet kullanimina yonelik duyarlilik gosteren
psikolojik damisman adaylarinin meslek yasamlarinda karsilasabilecekleri problemli internet
kullanim1 sorununu fark etmelerine ve bu duruma yonelik miidahale ¢alismalar1 planlayabilmelerine
imkan saglayabilecegi soylenebilir. Ayrica psikolojik damisman adaylarmmin problemli internet
kullanimma yonelik miidahale yaklasimlarina iliskin sahip olduklari bilgi ve beceriler meslek
yasamlarinda bu sorunu 6nlemeye yonelik yiiriitecekleri psikolojik danisma ve rehberlik hizmetlerini

de dogrudan etkileyebilecegi diisiiniilmektedir.

Tim bunlar degerlendirildiginde, son yillarda gocuk ve ergenlerde siklikla karsilasilan
problemli internet kullanimina iliskin okullarda yiiriitiilecek ¢alismalarin sorunun onlenmesi ve
¢Ozlimil agisindan dnemli bir yere sahip olabilecegi sdylenebilir (Abou El Wafa, Ashry, Mekky ve
Elweshahi, 2021; Cheng ve Li, 2014). Bu kapsamda, meslek yasamlarinda bu sorunun énlenmesine ve
¢ozlimiine yonelik calismalar yiiriitecek psikolojik damisman adaylarmin duyarlhiliklarinin ve
miidahale yaklasimlarinin incelenmesi psikolojik danisman egitimi siirecine katki saglayabilecegi
diisiiniilmektedir. Ayrica iilkemizde problemli internet kullanimi {izerine yiiriitiilen arastirmalarin
¢ogunlukla nicel arastirma yontemleri ile gerceklestirdigi ve bu arastirmalarin bireylerin problemli
internet kullamimi diizeyleri ile farkli psiko-sosyal degiskenler arasindaki iliskiye odaklandigi
goriilmiistiir (Baltact ve Akbulut, 2021; Boyaci, 2019). Bu arastirmada, problemli internet kullanimina
yonelik duyarlilik ve miidahale yaklasimlar1 gibi farkli ve 6zgilin noktalara odaklanmasi ve nitel
arastirma yontemiyle gerceklestirilerek duruma derinlemesine yaklasmasi agisindan alanyazina ve

arastirmacilara katkilar sunabilecegi diistiniilmektedir.
Arastirmanin Amaci

Bu aragtirmanin amaci, psikolojik danisman adaylarinin ¢ocuk ve ergenlerde problemli
internet kullanimina iligkin duyarliliklarini ve miidahale yaklasimlarini incelemektir. Arastirmada, bu

genel amag dogrultusunda asagidaki alt amaglara cevap aranmistir:



Akbulut, O. F. & Hamarta, E.

e DPsikolojik danisman adaylari, problemli internet kullaniminin boyutlarina (asir1 kullanim,
yoksunluk, tolerans, olumsuz etkiler, islevsel olmayan bilisler ve duygudurum degisikligi)

duyarlilik gostermekte midir?

e DPsikolojik danisman adaylarinin problemli internet kullanimma iliskin miidahale

yaklasimlar: nelerdir?
Yontem
Aragtirmanin Modeli

Bu arastirmada nitel arastirma yaklasimlarindan durum c¢alismas1 (6rnek olay) modeli
kullanilmistir. Yin (2017) durum calismasi modelini gercek yasamin, giincel baglam veya ortamin
icerisinde bir veya birka¢ durumun derinlemesine arastirilmasi ve arastirilan durumun anlagilir bir

sekilde degerlendirmesine odaklanan bir nitel arastirma yaklasimi olarak tanimlamaistir.
Calisma Grubu

Arastirmanin ¢alisma grubunu, Rehberlik ve Psikolojik Danismanlik anabilim dalinda
O0grenim goren {liciincli ve dordiincii smif 60 0grenci olusturmaktadir. Arastirmanin ¢alisma grubu
maksimum ¢esitlilik Ornekleme yontemi ile belirlenmistir (Biiyiikoztiirk ve digerleri, 2018).
Katilimallarin 53 (%88.3) kadin, 7’si (%11.7) erkektir. Bu katihimalarin 31'i (%51.7) 3. smuf, 29'u
(%48.3) 4.siuf Ogrencisidir. Ayrica katihimcilardan 21'i (%35.0) daha once problemli internet
kullanimiyla ilgili bir egitim yasantis1 oldugunu ifade ederken 39'u (%65.0) herhangi bir egitim

yasantisinin olmadigini ifade etmistir.
Aragtirmanin Etik izinleri

Aragtirmada, Necmettin Erbakan Universitesi Sosyal ve Begeri Bilimler Bilimsel Arastirmalar

Etik Kurulundan aragtirma i¢gin etik kurul izni alinmistir.

Etik kurul izin bilgileri: Etik degerlendirmeyi yapan kurul ad1 = Necmettin Erbakan Universitesi

Sosyal ve Beseri Bilimler Bilimsel Arastirmalar Etik Kurulu
Etik degerlendirme kararinin tarihi= 13/11/2020
Etik degerlendirme belgesi say1 numarasi= 2020/64

Veri Toplama Araglar

Cocuk ve ergenlerde internet kullanimi 6rnek olay goriisme formu: Katilimclarin g¢ocuk ve
ergenlerde problemli internet kullanimma iliskin duyarhiliklarini ve miidahale yaklasimlarini
belirlemek igin arastirmacilar tarafindan gelistirilmistir. Bu formda, psikolojik danisman adaylarinin
meslek yasamlarinda okullarda karsilasabilecekleri problemli ve saglikli internet kullanimu ile iligkili
yedi 6rnek olay yer almaktadir. Ornek olaylar olusturulurken problemli internet kullamimu ile ilgili

arastirmalar, olgu sunumlar1 ve vaka g¢alismalari incelenmistir. Ornek olaylar problemli internet
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kullanimimin boyutlarimi olusturan asir1 kullanim, yoksunluk, tolerans, olumsuz etkiler, islevsiz
bilisler ve duygudurum degisikligi faktorlerini icerecek bi¢imde hazirlanmistir. Ayrica goriisme
formunda yer alan bir 6rnek olay da saglkli internet kullanimini igeren bir érnek olay olarak
belirlenmistir. Buradaki amag, arastirmaya katilan psikolojik danisman adaylarinin sosyal kabul ve
yaniltma hatalarma karst bir onlem almaktir. Her o6rnek olay psikolojik danisman adaylarina
okunduktan sonra meslek yasamlarinda Ornek olayda verilen duruma benzer bir durum
yasadiklarindaki verebilecekleri tepkileri ve sergileyebilecekleri yaklasimlar1 ifade etmeleri
istenmistir. Bu goriisme formunda yer alan 6rnek olaylarin kapsam gecerliligini, anlasilirhigim ve
amacima uygunlugunu belirleyebilmek igin problemli internet kullanimi/internet bagimlilig
konularinda arastirmalar yapmis olan Psikolojik Danisma ve Rehberlik alanindan bes uzmandan
goriis alinmstir. Taslak goriisme formunda uzmanlarin ¢ogunlugu tarafindan goriis birligi olan 6rnek
olaylar aynen alinmis, diizeltilmesi gereken Ornek olaylar uzmanlarin doniitleri ve Onerileri
dogrultusunda amaca hizmet eder sekilde yeniden diizenlenmistir. Daha sonra goriisme formunun
uygulamadaki islevselligini belirleyebilmek igin iki psikolojik danisman aday1 ile pilot goriisme
gerceklestirilmistir. Bu goriismeler sonucunda, goriisme formunda yer alan Ornek olaylarin
anlagilirhigl konusu gozden gecirilmis ve bazi diizeltmeler yapilarak son hali verilmistir. Buna ek
olarak goriisme formunun dil bilgisel agidan uygunlugunu belirleyebilmek ve gerekli diizenlemeler
yapabilmek i¢in Tiirk¢e Egitimi alaninda tezli yiiksek lisans yapan iki uzmandan goriis alinmustir.

Tiim bunlardan sonra yedi sorudan olusan goriisme formu veri toplamaya hazir hale getirilmistir.

Kisisel bilgi formu: Katihmcilarin demografik bilgilerini belirlemek icin arastirmacilar tarafindan
olusturulmustur. Formda katilimcilarin cinsiyeti, simf diizeyi, 0grenim gordiigii iiniversite ve
problemli internet kullanimi/internet bagimlilig: iizerine egitim yasantis1 olma durumu gibi cesitli

bilgileri belirlemek icin sorular yer almaktadir.
Verilerin Toplanmasi

Ik olarak katilimcilara arastirmanmn amaci ile ilgili bilgiler hem yazili hem de sozlii olarak
aktarilmistir. Calismaya katimin tamamen gonilliiliik esasinda oldugu ve istedikleri zaman
calismadan ayrilabilecekleri vurgulanmistir. Ayrica goriismelerin video kaydina alinacagi dile
getirilmistir. Kayitlarin hangi amacla kullanilacag: belirtilmistir. Daha sonrasinda katilimcilarin
miisaitlik durumlarina gore bir goriisme plani hazirlanmistir. Goriismeler pandemi nedeniyle
cevrimi¢i olarak gergeklestirilmistir. Goriismelerin tamami arastirmacilardan birisi tarafindan
gercgeklestirmistir. Her bir goriisme ortalama olarak 20 dakika siirmiistiir. Ayrica verilerin toplanma

siireci yaklasik iki ay devam etmistir.
Verilerin Analizi

Arastirmanin verileri, goriisme video kayitlardan ve goriisme esnasinda kaydedilen notlardan

olusmaktadir. Ttim veriler goriismelerden sonra bilgisayar ortamina aktarilarak yazili materyal haline
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dontistirtilmiistiir. Katilimcilara sirasiyla “PDR-1, PDR-2, PDR-3, ..., PDR-60” seklinde kodlar
verilmistir. Nitel verilerin analizi, metin ve imge verilerinden bir anlam c¢ikarma siireci olarak
tanimlanmaktadir (Celik, Baser Baykal ve Kilig Memur, 2020). Bu siirecin yapilandirilmis bir sekilde
gerceklestirilmesi biiyiik 6nem tasimaktadir (Dede, 2017). Arastirmada Tablo 1'de gosterilen akis

semasl igerisinde verilerin analizi gergeklestirilmistir.

Tablo 1. Arastirmanin verilerinin analiz siireci

1-) Ham veriler (Cozlimlemeler, goriisme kayitlari, alan notlar1 vb.)
2-) Verilerin analiz i¢in hazirlanmasi ve diizenlenmesi

3-) Verilerin tamamini okuma

4-) Temalar ve betimlemeler olugturma

5-) Temalar/Betimlemelerin baglantilarini olusturma

6-) Temalarin/Betimlemelerin anlaminin yorumlanmasi

Veriler MAXQDA 2020 programi kullamilarak betimsel analiz ve igerik analizi teknikleri ile
analiz edilmistir. Katilimcilarin problemli internet kullanimina iliskin duyarliik durumlarim
belirlemek icin betimsel analiz yontemi kullanilmistir. Betimsel analiz teknigi, cesitli veri toplama
araglari ile elde edilen verilerin daha onceden belirlenmis gesitli kriterler veya temalar cercevesinde
dzetlenmesi veya yorumlanmasim igeren bir yontemdir (Ozdemir, 2010). Katilimcilarin problemli
internet kullanimina iliskin duyarlilik durumlarini belirlemek amaciyla 6ncelikle problemli internet
kullanim1 ve duyarlilik kavramlarina iliskin kuramsal ¢erceve detayl bir sekilde taranmis ve duyarh
bireyler ile duyarsiz bireyler arasindaki davrarussal farkliliklar ortaya koyulmaya calisilmistir. Daha
sonrasinda problemli internet kullanimina duyarlilik gosterebilecek bireyler ile duyarsiz kalabilecek
bireylerin olas1 davranis gostergeleri yazilarak veri analizi siirecinde bir rehber olarak kullanilmistir.

Olusturulan bu gostergeler Tablo 2’de gosterilmistir.

Tablo 2. Problemli internet kullanimina iliskin duyarliliklarin belirlenmesindeki Olciitler

Duyarlilik Durumu Gostergeler

Duvarhlik Sorunu fark etme, sorunun nedenlerini anlamaya ¢alisma ve sorunun
Y ¢Oziimil i¢in gesitli hizmetler planlay1p yiiriitme

Sorunu gormezden gelme, fark etmeme, ciddiye almama, 6nemsiz gérme
Duyarsizlik ) - .
veya sorunu fark edip herhangi bir tepkide bulunmama.

Katilimcilarin problemli internet kullanimina iliskin duyarlilik durumlar1 bu gostergeler
cercevesinde anlamli bir biitiin igerisinde incelenmistir. Daha sonrasinda ise katilimcilarin bu sorunun
¢ozlimiine iliskin miidahale yaklasimlarini derinlemesine incelemek igin igerik analizi teknigi
kullanilmigtir. Icerik analizi tekniginde elde edilen veriler detayli olarak incelenerek bu verileri
acgiklayan kavram, kategori veya temalara ulasilir (Bengtsson, 2016). Bu arastirmada katilimcilarin
¢ocuk ve ergenlerde problemli internet kullanimina iliskin miidahale yaklasimlari belirlenirken ilk
olarak elde edilen veriler bastan sona okunarak notlar alinmistir. Daha sonrasinda siklikla tekrarlanan
ve vurgulanan durumlardan kodlar olusturulmustur. Bu kodlardan ana ve alt temalar ortaya

¢ikmistir. Verilerin analizi sonrasinda 2 ana tema ve 15 alt tema ortaya ¢ikmistir.
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Aragtirmacilarin Rolii

Nitel arastirmalardaki arastirmacilarin rolii nicel arastirmalara gore farklilik gostermektedir.
Nitel arastirmalarda arastirmacilar, arastirmanin tasarlanma asamasindan raporlastirma asamasina
kadarki biitiin siireclerde aktif olarak siirecin igerisinde yer almaktadirlar. Bu kapsamda
arastirmacilar alanda zaman harcayan, kisilerle dogrudan goriisen, alanda kazandig1 deneyimleri ve
bakis acisini verilerin analizi siirecinde kullanan bireylerdir. Nitel arastirmalarda arastirmacilarin
Ozellikle verilerin toplanmasi ve analizi siireclerinde aktif bir sekilde yer almalari arastirmalarin
nesnelligi konusunda bazi kaygilar olusturmaktadir. Bu baglamda arastirmacilarin arastirmaya iliskin
rollerini fark etmeleri ve bu rolleri agik¢a belirtmeleri onemli bir durum olarak ele aliabilir (Yildirim
ve Simsgek, 2016). Arastirmacilar akademik ve meslek yasamlarinda problemli internet kullanimiyla
ilgili bilgi ve becerilerini gelistirmek icin gesitli sempozyumlara ve egitimlere katilmislardir. Ayrica
arastirmacilar bu sorunun giiniimiizde ¢ocuk ve ergenler arasinda siklikla karsilan bir problem
oldugunun farkinda olup bu sorunun 6nlenmesinde psikolojik danisma ve rehberlik hizmetlerin
onemli bir yere sahip oldugu konusunda hem fikirlerdir. Bu durum arastirmacilarin arastirmay
gerceklestirmelerinde bir motivasyon saglamistir. Arastirmanin biitiin asamalarinda arastirmacilar
etik ilkelere bagh kalmis ve objektif bir tutum igerisinde olmaya biiyiik ¢aba gostermislerdir.
Arastirmada veri toplama siirecinde gerceklestirilen goriismeler esnasinda arastirmact lisans
egitiminin kendisine kazandirdigi mesleki becerileri de kullanarak goriisiilen kisiler igin rahat ve
samimi bir ortam olusturmak icin ¢aba gostermistir. Arastirmacilar arastirmaya baslamadan 6nce nitel
arastirma yontemi ile ilgili bilgi ve becerilerini arttirmak icin bir egitim programina katilmis ve bunlar

haricinde detayli okumalar yaparak arastirmayi planlamistir.
Gegerlik ve Giivenirlik

Nitel arastirmalarda gecerlik, belirli siirecler araciligryla bulgularin dogrulugu icin arastirmaci
kontroliinii igerirken giivenirlik, farkli projeler veya arastirmacilarin agisindan arastirmacinin
yaklasimimin tutarliligini ifade etmektedir (Dede, 2017). Arastirmada inandiriciligi saglamak igin
cesitli teknikler kullanilmistir (Arastaman, Oztiirk Fidan ve Fidan, 2018; Shenton, 2004). Arastirmanin
gecerligini saglamak i¢in “iyi bilinen bir arastirma yontemi kullanmak” teknigi ile arastirmanin amaci
dogrultusunda en uygun arastirma modeli kullanilmistir. Ayrica “katilimar diiriistliigiinii destekleyen
taktikleri kullanmak” teknigi ile katihmcilarin goniillii olarak arastirmaya katilmalar1 tesvik edilmis
ve arastirma siirecinde istedikleri zaman arastirmadan ayrilabilecekleri vurgulanmistir. Bunlara ek
olarak “dis denetleyici degerlendirmesi” ile arastirmanin inandiriciligy arttirilmaya galisilmistir. Bu
kapsamda doktora tezi arastirmasini nitel aragtirma yontemi ile problemli teknoloji kullanimi {izerine
gerceklestiren bir uzmandan arastirmanin konusu, tercih edilen model, goriisme formunun
hazirlanmasi, verilerin analiz siireci ve raporlastirma asamalarinda elestirel bir gozle calismay:

incelemesi istenmis ve yaptig1 degerlendirmeler ile arastirmacilara bir¢ok agidan yardimci olmustur.
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Ayrica goriisme formlarinin olusturulmasi siirecinde Psikolojik Danigsma ve Rehberlik alanindan bes
uzmandan Ornek olaylarin problemli internet kullanimini yansitip yansitmadig konusunda uzman
goriisii alinmistir. Goriisme formlarinin Tiirkge dili a¢isindan uygunlugunu belirleyebilmek igin ise
Tiirkce Egitimi alaninda tezli yiiksek lisans yapan iki uzmandan uzman goriisii alinmistir. Bunlara ek
olarak “arastirmacinin roliiniin acitkca belirtilmesi” ve “zengin ve yogun betimleme” teknikleri
kullanilarak arastirmanin inandiriciligi saglanmak istenmistir. Arastirmanin inandiriciigl igin
“katilimc1 kontrolii” teknigi de kullanilarak katilimcilarin elde edilen bulgularin veya ifadelerin,
kendilerini dogru bir sekilde yansitip yansitmadigi sorulmustur. Bu arastirmanin gelecekte farkl
arastirmacilar tarafindan tekrarlanabilmesine imkan saglayabilmek i¢in siirecle ilgili bilgiler detayl
bir sekilde raporlanmistir. Arastirmada giivenirligi saglamak i¢in nitel arastirmalarda siklikla
kullanilan “kodlayicilar arast uyum” teknigi kullamilmistir. Bu kapsamda, arastirmadaki verilerin bir
kismi bir baska kodlayici tarafindan kodlanmistir. Daha sonra iki farkli kodlayici tarafindan kodlanan
metinler igin (Goris Birligi/Gortiis Birligi+Gortis Ayriligr) x100 formiilii kullanilarak kodlayicilar arasi
tutarlilik hesaplanmistir. Arastirmada, kodlayicilar aras: tutarlilik .88 olarak bulunmustur. Miles ve
Huberman (1994), iyi bir nitel giivenirlik i¢in kodlamanin giivenirliginin en az %80 uyum diizeyinde
olmasi gerektigini ifade etmistir. Dolayisiyla arastirmadaki kodlayicilar arasi tutarlik katsayilarinin

yeterli diizeyde oldugu sodylenebilir.
Bulgular

Bu boliimde, arastirmanin genel ve alt amaglar: cercevesinde yapilan analizler sonucunda elde
edilen bulgulara yer verilmistir. Bu kapsamda ilk olarak psikolojik danisman adaylarmin problemli
internet kullaniminin asir1 kullanim, yoksunluk, tolerans, olumsuz etkiler, islevsel olmayan bilisler ve
duygudurum degisikligi boyutlarina iliskin duyarliik durumlar ele alinmistir. Daha sonrasinda ise
psikolojik danisman adaylarinin 6rnek olaylarda yer alan problemli internet kullanimi sorununun

¢Ozlimiine iliskin miidahale yaklasimlari incelenmistir.
Problemli internet Kullaniminin Boyutlarina iliskin Duyarlilik

Arastirmaya katilan psikolojik danmisman adaylar1 problemli internet kullaniminin alt1 farkl
boyutuna iliskin duyarlilik sikliklar1 birbirinden farkliik gostermektedir. Tablo 3’te psikolojik
danisman adaylarmin problemli internet kullaniminin boyutlarina iliskin duyarhik durumlarmin

frekanslar1 gosterilmisgtir.

Tablo 3. Psikolojik damisman adaylarinin problemli internet kullamimina iligkin duyarliik durumlar

Boyut Duyarlilik Duyarsizlik
Asgir1 Kullanim 57 3
Islevsel Olmayan Bilisler 56 4
Yoksunluk 53 7
Olumsuz Etkiler 53 7
Tolerans 50 10
Duygudurum Degisikligi 49 11
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Katilimcilarin 57’si agir1 kullanim, 56’s1 islevsel olmayan bilisler, 53'ii yoksunluk ve olumsuz
etkiler, 50’si tolerans ve 49'u duygudurum degisikligi boyutlarna duyarliik gostermislerdir.
Problemli internet kullaniminin bu alt1 farkli boyutuna yonelik duyarlilik gosteren katihimcilar 6rnek
olaylarda yer alan problemli internet kullanimi durumunu fark etmisler, durumun nedenlerini
anlamaya ve ¢ozlimiinii gerceklestirmeye yonelik calismalar yapabileceklerini vurgulamislardir. Buna
ek olarak arastirmaya katilan psikolojik danisman adaylarindan 3’ii asir1 kullamim, 4’1 islevsel
olmayan bilisler, 7’si yoksunluk ve olumsuz etkiler, 10'u tolerans ve 11'i duygudurum degisikligi
boyutlarina duyarsiz kalmislardir. Problemli internet kullaniminin bu alt1 farkli boyutuna yonelik
duyarsiz kalan psikolojik danisman adaylar1 6rnek olaylarda yer alan problemli internet kullanimi
durumunu ya hig fark etmemisler, fark etseler dahi sorunun nedenlerini anlayabilmek ve ¢éziimiinii
gerceklestirebilmek icin herhangi bir ¢aba igerisine girmemislerdir. Asagida problemli internet
kullanimin farkli boyutlarina duyarliik gosteren ve duyarsiz kalan katilimcilarin ifadelerine yer

verilmistir.

Tablo 4. Duyarli ve duyarsiz katilimcilarin ifadeleri

Boyut

Duyarlilik Durumu

Asir1 Kullanim

Yoksunluk

Tolerans

Duyarh

Duyarsiz

Siireler bana ¢ok fazla geldi. Gergekten bu
siireler ¢ok fazla. Cocugun bu kadar internette
kalmasimin sebebinin ailenin tutumu ve aile

iligkileri  olabilir. = Arkadas iliskilerinden
kaynaklaniyor olabilir. Cocugun neden bu
kadar internette  kaldigimm1 =~ 6grenmeye

calisirdim. Daha sonrasinda sinirlandirici bir
tutum igerisinde olarak internet kullanim
siiresini sinirlandirmaya yonelik bir siireg
yurtitiirdiim. (PDR-3)

Hazal'm internet kullanimimin bagimlilik
seviyesinde
siiregte bir danisma yapardim. Internette neler
onu gektigini 6grenmeye ¢aligirdim. Internetin
onun yasaminda neden bu kadar Onemli

oldugunu diistiniiyorum. Bu

oldugunu empati kurarak  Ogrenmeye
calisirdim. Bu kapsamda arkadaslik iligkilerini
gliclendirmeye yonelik bir plan yapardim. Bu
siirecte arkadaslariyla da isbirligi icerisinde
akran damismanligi yapabilirdim.
Temel anlamda akran iligkilerini
gliclendirmeye yonelik bir siireg yiiriitiirdiim.

(PDR-4)

olarak

Burada da ilk olarak sebepleri bulmaya
calisirdim. Ciinkil insan internete girdikten
sonra kendisini kaptirabiliyor. Ailenin bu
konuda bir denetim saglamasi konusunda bir
goriisme yaparim. Cocukta bir doyumsuzluk
basladigini  gozlemliyorum. Bu konuda o

Ogrencinin  sorumluluklarini
yerine getirdigini biliyorsam
biraz daha siireyi kisitlamasin
ve dikkat etmesini dnerebilirim.
Ama sorumluluklarini yerine
getirebiliyorsa  herhangi  bir
sorun olmadigin

diistiniiyorum. (PDR-28)

Telefona ¢ok baglanmis ki kotii
hissediyor
Arkadaslariyla ¢atisma yastyor.
En azindan telefondan
uzaklastiginda  arkadaslariyla
birlikte olsa. Belki sanalliktan
uzaklastiginda
gecirebilir.

tam

ulasamadiginda.

arkadaslariyla
zaman Ama
bilemedim olarak ne

yapacagimi. (PDR-34)

Oncelikle Burak bence yeni bir
telefon aldigr igin hevesli
Cok sorunlu bir
durum yok. Siirenin artmasi

davranis.

gayet normal. Daha {ist bir
model istemesi de o yaslardaki
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Olumsuz Etkiler

islevsel
Olmayan
Bilisler

Duygudurum
Degisikligi

durumla alakali  ¢oziimler yapabilirim.
Cocugun bir giin igerisinde evde neler
yaptigini  anlatmasim  isterdim. Internet
kullanimi1  haricinde  neleri  sevdigini

ogrenmeye calisarak bunlara yonlendirmeye
calisirm. (PDR-15)

Burada ilk baslarda normal kullanim varken
sonralarinda sorunlar ortaya c¢ikmis. Ders
calismasini engelleyen seyin internet olup
olmadiginm1  6grenmeye calisirdim. Bagka
engelleyen olup olmadigimi
O0grenirdim. Sonrasinda internet kullanimi
hakkinda konugsurdum. Ders calisabilmesi i¢in
daha farkli
konusunda destek sunardim. Belki de ders
calismaktan kaginmak ig¢in bu platforma
yoneliyor. Bu ylizden ders calismasi siirecini
daha etkili hale getirebilmek icin bir planlama
yapardim. Siiregten haberdar

ederdim. (PDR-27)

faktorlerin

programlar hazirlanabilecegi

aileyi de

Interneti sorunlu bir sekilde kullanan birgok
bireyin bu tiir diisiincelere sahip oldugunu
diistiniiyorum. Biiyiik ihtimal Mehmet gercek
yasaminda sevgi ihtiyacim1 karsilayamadig:
icin bunu internet ortaminda karsilamak
istiyor.  Burada oldugu yanls
diisiincelerin nasil saghkli hale gelebilecegine

sahip

yonelik bir bireysel psikolojik damisma siireci
yuriitiirdiim. Bence Mehmet kabul edilmek ve
glivende hissetmek istiyor gercek yasamda.
Sosyal iligkilerini ve becerilerini gelistirici
planlamalar Ornegin;
duydugu bir kursa yonlendirebilirim. Burada
hem ilgisini gergeklestirebilir hem de diger
kisilerle iletisim kurabilir. Ama Oncelikle
neden boyle  distindigiini
caligirim. (PDR-22)

yapabilirim. ilgi

anlamaya

Sosyal medya bazi durumlarda insanin
kafasini dagitmasi ve mutlu olabilmesi icin
yararli olabiliyor. Ancak bunu yapmanin farkl
yollar1 da bulunmaktadir. Ornegin; sorunlar
ile karsilasildiginda aileyle vakit gegirerek
onlardan bu konuda destek
planlamalar yapmak da mutlu edebiliyor
insani. Ciinkii burada 6grenci kendisini mutlu
etmek icin siirekli internete yOnelmesi bir

bagimlilik riski olusturabiliyor. Bu konuda

isteyerek

sosyal yasamda mutlu olabilecegi alternatifler
konusunda farkindalik olustururdum. (PDR-
44)

cocuklar icin gayet normal

oldugunu diisiiniiyorum.
Ailenin de bu siirecte sakin

kalmasini isterdim. (PDR-10)

Universite sinavinin onemli bir
oldugunu,
olamazsa hedeflerine

sinav sinavda
basarili
ulasamayacagina yonelik bir
konusma gerceklestirirdim.
Smavina daha ¢ok Onem
sinavdan

vermesini sonra

dizileri  izlemesine  yOnelik
tavsiyede bulunurdum. (PDR-

11)

Mehmet'le bu siirecte bireysel
danisma yuritirim. Cilinki
internette kabul edildigi ve
sevildigi tek yer oldugunu
diisiiniiyor. Bunun bir sorun
oldugunu diistiniiyorum.
Cunka disindaki
yerlerde kendini giivende ve
mutlu hissetmiyor. Bu akila

olmayan

internet

diisiincelerini
degistirmeye yonelik bir siireg

Ancak  stlireg
kendimi yeterli

yliriitiirdiim.
konusunda
hissetmiyorum. Bu diisiinceleri
nasil degistirebilecegime
yonelik  siireci  planlamakta

glicliikler yasardim. (PDR-1)

Normal bir durum gibi geldi
bana. Eger tehlikeli bir hale
gelmezse.  Ciinki
kendisini rahatlatabilecegi
alanlar vardir. Bu 6rnek olayda

herkesin

da Ogrenci internet {iizerinde
kendisini rahatlatabilmektedir.
(PDR-3)
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Problemli internet Kullanimina Yénelik Miidahale Yaklasimlari

Katilimcilarin problemli internet kullanimi igeren alt1 farkli 6rnek olaya iliskin ¢oziim Onerileri
“sorunun nedenlerini anlamaya yonelik ¢aba” ve “sorunun ¢oziimiinii gerceklestirmeye yonelik ¢aba” olmak
tizere iki ana temada ele alinmigtir. Bu ana temalara ve kendi igerisinde olusan alt temalara iligskin 6zet

bilgi Tablo 5 ve Tablo 6’da gosterilmistir.

Tablo 5. Sorunun nedenlerini anlamaya yonelik ¢caba temas:

Alt Tema Goriisler

*...Bu durumun ne zamandan beri devam ettigini, bu kadar internette
gezinmesinin sebebi nedir bunlar1 6grenmeye calisirim. Ailesi bu durumda ona
Ogrenci ile nasil yaklasiyor onu &grenirim. Kendisi bu konuda farkindalik olusturmus mu,
goriismeler yapma derslerine nasil bir etkide bulunuyor bunlar1 6grenmeye ¢alisirim.” (PDR-15)
*_..Oncelikle Ahmet ile konusarak bu kadar fazla siire gecirmesinin altinda olan
nedeni anlamaya ¢alisirim...” (PDR-6)

*...Arkadasglar ile olan iligkilerini incelemeye calisirdim. Acaba arkadaslariyla
sorunlar yasadig1 igin mi internete yonelmis yoksa internet kullanimi yiiziinden
mi arkadaglariyla iletisimi zayif. Bunlari anlamaya ¢alisirdim.” (PDR-2)

* .1k aklima gelen sey Hazal'n kendisini arkadaslari arasinda nasil bir

Sosi}; ilelllelilf:en konumda bulundurdugu olurdu galiba. Arkadaslariyla vakit gecirmek yerine
neden internette bu kadar fazla vakit geciriyor? Akranlariyla ilgili yasadig:
sorunlar m1 var? Ilk olarak Hazal'm kendi benligini nasil tarimladigi, akran
iligkilerinin nasil oldugunu 6grenirdim. Onu sosyal yasamdan sanal yasama
getiren seylerin neler oldugunu 6grenmeye ¢alisirdim...” (PDR-14)

*“...Sosyal yasamindaki nelerin eksikligi onu internete yonlendiriyor, aile

Aile iliskilerini ya§?m1nda sm:unlar mi1 V.e'lr,“kend}sini yallr.uz. n.u hissediyor?”. (PI?R—lS) .

inceleme *Soyle baktigimizda giliniin dortte birini internette gegirdigi i¢in bir sorun

oldugunu diisiiniiyorum. Acaba ailesi onunla ilgilenmedigi i¢in mi bu kadar
internette zaman geciriyor?” (PDR-31)

*_..Once ailesiyle goriisiirdiim. Ailenin nasil bir tutum igerisinde oldugunu
Aile ile goriismeler 6grenirdim...” (PDR-9)
yapma *_..Daha sonrasinda ailesi ile konusurdum. Internet iizerinden neler yaptigmi
takip etmelerini isterdim...” (PDR-4)

**Burak’m akill1 telefona olan diiskiinliigli i¢in bir test uygulanabilir. Baslarda
azken sonra bu siire artmus. Bu konuda akilli telefon bagimliligi olcegi
uygulanabilir...” (PDR-42)

*“_.Internette vakit gecirme amaclarmi 6grenirdim. Acaba internette neler
yapiyor, bunu 6grenmeyi amaclarim...” (PDR-35)

Internet kullanim
profilini belirleme

*Ahmet'in siklikla internette vakit gecirdigini goriiyorum. Odevlerine zaman
ayirabiliyor mu, derslerine odaklanabiliyor mu? Bunlar1 &grenmeye
calisirdim...” (PDR-25)

B

Akademik yasamimn

incel
meeleme ...Belki ders calisma siireci konusunda sikildig icin boyle bir durum olmus

olabilir...” (PDR-1)

Tablo 5’te sorunun nedenlerini anlamaya yonelik ¢caba ana temasinda 6grenci ile goriismeler
yapma, sosyal iligkileri inceleme, aile ile goriismeler yapma, internet kullanim profilini belirleme ve

akademik yasamini inceleme alt temalarmin olustugu goriilmektedir.



Akbulut, O. F. & Hamarta, E.

Tablo 6. Sorunun ¢oziimiinii gerceklestirmeye yonelik caba temas:

Alt Tema

Goriigler

Internet kullanimiyla

ilgili hedefler
olusturma

Aile ile igbirligi
yapma

Farkindalik
olusturma

Sosyal iligkileri
gliclendirme

Sosyal yasamda
alternatifler
olusturma

Psikolojik danisma
gergeklestirme

Temel yasam
becerileri
kazandirma

PIK hakkinda bilgi
verme

Akran temelli
uygulamalar
gerceklestirme

*“...Hafta i¢i gecirdigi 6 saati nasil daha asagi g¢ekebiliriz bunu davranmisgi teknikler
kullanarak gerceklestirmeyi planlardim. Yine hafta sonundaki siireyi de benzer sekilde...”
(PDR-7)

*_..Ogrenciyle goriismemde Cansunun giiniinii planlaylp ders calismasina zarar
vermeyecek sekilde dizi-film izleyebilecegine iliskin bir plan hazirlayabilirdik. Ornegin;
sunlari sunlar1 yaptim daha sonra 1 tane dizi-film izleyecegim gibi. Belki dizi-film
izlemesine aile de katilabilir. Bu birlikteligi giiclendirebilir. Cocukla zitlasmadan siireci
planlamanin gerekli oldugunu diisiiniiyorum.” (PDR-22)

*...Aileyle de goriisiir ve ev icerisine siireyi nasil asagr indirip alternatifler
olusturabilecekleri konusunda yardimci olurum.” (PDR-7)
*“...Daha sonrasinda aileye cocuklariyla birlikte ev igerisinde yapabilecekleri ortak
etkinliklerden bahsederim. Siirecte ebeveynlerle daha fazla isbirligi kurar ve aile igerisindeki
iletisimi giiclendirecek tavsiyelerde bulunurum.” (PDR-14)

*lk olarak 6grencinin bu olayin farkinda olmasina yonelik bir calisma yiiriitiirdiim. Yani
ilk olarak giinde 6-7 saatini internette vakit gecirdiginin farkindaligini olusturmaya
calisirdim...” (PDR-41)

*...Ahmet bu durumu problem olarak gérmiiyor olabilir. Bu nedenle &ncelikle farkindalik
kazandirma adina g¢alismalar yapip sorunu netlestirip bunun iizerine uygun teknik ve

yontemler kullanarak bir sonraki seanslar1 planlarim...” (PDR-54)

*“...Hafta sonu internet kullanim siiresini asagiya indirip aileyle vakit gecirmesi konusunda
planlama yapardim...” (PDR-11)

*“...Veya cocuklarin gercek yasamlarinda arkadaslariyla ve aileleriyle birlikte vakit
gecirecekleri etkinlikler yapilabilir...” (PDR-43)

*“...Benim Ogrenciye karsi yaklasimim oncelikle onun ilgi alanlarini belirlemeye calisirim.
Dogrudan internetin zararlarini anlatarak onun kullanimini sinirlandirmak yerine onun
dikkatini cekecek seylere yonlendirmeye calisiim. Oncelikle gozlemler, ilgilerini
belirlerim...” (PDR-1)

*...Zamanin1 daha verimli bir sekilde gecirebilmesi i¢in sosyal yasamdaki baz alternatifler
olusturabilecegine yonelik bir planlama yapabilirdim...” (PDR-27)

*...Bu sebeplerden dolay1 bagimliligin olusmamas: i¢in onleme ¢alismalara dahil etmek
gerekmektedir. Burak ve Burak gibi risk grubundaki 6grencileri bir araya getirerek internet
bagimliligini 6nlemeye yonelik bir programa dahil edebilirim.” (PDR-58)

*...Ahmet’le bagimlilik ve benlik {izerine tasarlanmis bireyle psikolojik danisma oturumlar
hazirlanabilir.” (PDR-51)

*...Bunlar1 anladiktan sonra kisileraras iligkilerini giiclendirecek becerileri kazandirmaya
calisirdim. Ciinkii bence kisilerarasi iligkiler giiglendikten ve kendine olan saygis1 arttiktan
sonra internet kullanimi konusunda daha saghkli bir siirecin ilerleyebilecegini
distintiyorum...” (PDR-14)

*...Clinkil internette ¢ok fazla vakit gegiren 6grenciler yalnizlagabiliyorlar. Bu kapsamda
ogrenciye yonelik sosyal beceriler kazandirmaya yonelik bir planlama yapardim.” (PDR-44)

*“...Ogrenciyle de goriisiirdim ona da internetin fazla kullanimi1 sonucunda internet
bagimlilig1 gibi sorunlarin ortaya ¢ikabilecegini ifade ederdim.” (PDR-19)
*..Ogrenciyle goriigerek internet bagimlilig1 hakkinda bilgi veririm...” (PDR-24)

*..Ogrenci ile de benzer sorunlar1 yasayan akranlar1 ile akran danigmanligi yaparim. Bu
sorunu daha 6nce ¢dzmiis 6grenciler var ise nasil ¢ozdiiklerini akran danismanligi ile siireci
o0grenmesini saglarim. Ciinkii bu kullanim siirelerini ve amaglarini gérdiigiimde sorunlu bir
kullanim oldugunu goriiyorum.” (PDR-12)

*...Bu siirecte arkadaslariyla da isbirligi icerisinde olarak akran danismanligi
yapabilirdim...” (PDR-4)

2880



KEFAD Cilt 23, Say1 3, 2022

Tablo 6’da sorunun ¢oziimiine gerceklestirmeye yonelik ¢aba ana temasinda internet
kullanimiyla ilgili hedefler olusturma, aile ile isbirligi yapma, farkindalik olusturma, sosyal iliskileri
gliclendirme, sosyal yasamda alternatifler olusturma, psikolojik danisma gerceklestirme, temel yasam
becerileri kazandirma, PIK hakkinda bilgi verme ve akran temelli uygulamalar gerceklestirme alt

temalarinin olustugu goriilmektedir.
Tartisma

Bu arastirmada, psikolojik danisman adaylarmin ¢ocuk ve ergenlerde problemli internet
kullanimina iliskin duyarhliklar1 ve miidahale yaklagimlari incelenmistir. Bu béliimde, arastirmadan
elde edilen bulgular alanyazin 1siginda tartisilmistir. Daha sonrasinda arastirmanin sonuglari ve

sinirliliklar ¢cercevesinde cesitli onerilerde bulunulmustur.

Arastirmaya katilan psikolojik danisman adaylar1 6rnek olaylarda yer alan problemli internet
kullaniminin boyutlarina farkli siklikta duyarlilik gostermislerdir. Katilimcilardan 57’si problemli
internet kullanimmin “asir1 kullanim” boyutuna duyarlilik gosterirken, 56’s1 “iglevsel olmayan
bilisler” boyutuna, 53’ii “yoksunluk” ve “olumsuz etkiler” boyutlarina, 50’si “tolerans” boyutuna ve
49'u “duygudurum degisikligi” boyutuna duyarlilik gostermistir. Arastirmada, katilimcilar en fazla
“asir1 kullanim” boyutuna duyarlilik gosterirken en az “duygudurum degisikligi” boyutuna
duyarliik gostermislerdir. Bu bulgu, problemli internet kullanimi boyutlarimin kuramsal altyapisi
cercevesinde ve katilimcilarin kendi internet kullanimi deneyimleri gercevesinde agiklanabilir.
Glintimiizde internetin problemli bir sekilde kullanilmasi siklikla siire ile iligkilendirilmekte ve
internette gegirilen siirenin fazla olmas: problemli internet kullanimina isaret etmektedir (Feindel,
2019). Bu durum katilimalarin agir1 kullanim boyutuna diger boyutlara goére daha fazla duyarh
olmalarina neden oldugu sdylenebilir. Giiniimiizde internet ve sosyal medya bireylerin mutlulugunu
arttiran, eglendiren ve rahatlatan bir arag olarak goriilebilmektedir (Pénard, Poussing ve Suire, 2013).
Katilimcilarin giiniimiizdeki bu kaninin farkinda olmalar: 6rnek olaylarda yer alan problemli internet
kullanimi durumunu fark etmelerini engelledigi sOylenebilir. Ayrica bazi katilimcilar, kendi
yasamlarinda interneti mutluluk veren ve rahatlatan bir arag¢ olarak kullandiklarin1 ve dolayisiyla
ornek olayda yer alan durumda herhangi bir sorun olmadigini vurgulamislardir. Bu katilimcilar 6rnek
olaydaki problemli internet kullanimi bilesenlerini fark edemeyip durumu O6znel internet

deneyimlerinden yola ¢ikarak degerlendirmislerdir.

Arastirmada, katilimcilarin 6nemli bir kismi problemli internet kullaniminin boyutlaria
duyarlilik gostermislerdir. Giiniimiizde problemli internet kullanimi sorununa kars: dikkat ¢ekmek
igin yiiriitillen projelerin, egitimlerin (Tiirkiye Yesilay Cemiyeti, 2017) ve Rehberlik ve Psikolojik
Darnismanlik lisans programinda yer alan derslerin (Yiiksekogretim Kurulu, 2018) bu konuda bir
duyarlilik olusmasina katki sagladig1 soylenebilir. Dolayisiyla bu yasantilar katilimcilarin problemli

internet kullanimina iliskin duyarlilik gostermelerine imkan saglayabilmektedir. Katihimcilarin
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problemli internet kullaniminin boyutlarina genel olarak duyarlilhik gostermeleri, meslek
yasamlarinda problemli internet kullanim1 sorunu yasayan 6grencileri fark etmeleri ve bu 6grencilere
yonelik psikolojik danisma ve rehberlik hizmetleri planlayabilmelerine imkan saglayabilmesi
agisindan onemli bir sonug olarak goriilebilmektedir (Baltaci, 2019). Bununla birlikte katihimcilarin bu
soruna karst duyarli olmalari, sorunun onlenmesi konusunda kendilerini yetersiz hissettikleri
zamanlarda konu ile ilgili arastirmalar yapmaya iliskin motivasyon saglayabilecegi diisiiniilmektedir

(Keskin ve Ogretici, 2013; Tanrikulu, Kinay ve Aricak, 2013).

Cocuk ve ergenlerin yasadiklar: sorunlarda yapilacak bireysel goriismeler yasanilan sorunun
danisan goziinden ifade edilmesine imkan saglayabilmektedir. Ogrenci ile yapilan goriismede,
yardim siirecine katkida bulunacak o6nemli bilgiler (soruna eslik eden duygu-diisiince-davranis
ticliisiiniin kesfedilmesi, sorunun 6grencinin yasamindaki yeri, énemi ve siklig1) elde edilmektedir
(Cormier ve Hackney, 2016; Gladding, 2015). Katilimcilarin 6nemli bir kismi, problemli internet
kullaniminin nedenlerini anlamak i¢in 6grenci ile bireysel goriismeler yapacaklarin ifade etmislerdir.
Bireysel goriismeler esnasinda ¢ocuk ve ergenlerin sosyal etkilesimlerinin degerlendirilmesi
onemlidir. Ciinkii ¢ocuk ve ergenlerin sosyal yasamlarindaki iligkileri problemli internet kullanimir
agiklamada (Milani, Osualdella ve Di Blasio, 2009) ve bu sorunla basa c¢ikmaya yonelik
gerceklestirilecek calismalarda 6nemli bir role sahiptir (Yang ve Kim, 2018). Gergek yasamdaki
etkilesimlerinden uzaklasarak sanal yasama yonlenen ¢ocuk ve ergenler zamanla internet iizerindeki
kontrol duygularimi kaybedilmekte ve bu durum beraberinde problemli internet kullanimi sorununu
ortaya cikarabilmektedir (Baltact ve digerleri, 2021). Arastirmadaki katiimcilarin bir kismi
alanyazindaki bu bulgular1 destekleyecek nitelikte olarak siiregte Ogrencilerin sosyal iliskilerini
inceleyerek buradaki iliskilerin problemli internet kullanimi sorununa yol agip a¢madigini ele
alacaklarin1 vurgulamislardir. Bununla birlikte katilimcilar problemli internet kullaniminin sosyal
iliskilerde yasanan sorunlardan kaynaklanabilecegini diislinerek sorunun ¢6ziimii asamasinda

ogrencilerin sosyal iligkilerini gii¢lendirmeye yonelik ¢alismalar yapabileceklerini dile getirmislerdir.

Arastirmada katilimcilar, problemli internet kullanimi ile basa ¢ikma siirecinde “aile”
faktoriine vurgu yaptiklar1 goriilmiistiir. Bu kapsamda 6grencilerin aile iligkilerini inceleyeceklerini,
aile ile goriismeler gerceklestireceklerini ve aile ile isbirligi icerisinde calisarak ¢ocuk ve ergenlerin
yasadiklar1 problemli internet kullanimi sorununu ¢éziimiine yonelik ¢alismalar yapabileceklerini
ifade etmislerdir. Cocuk ve ergenlerin yasadiklar1 problemlerin etkili bir sekilde ¢oziilebilmesinde ruh
saglhgl calisanlarinin aileler ile isbirligi icerisinde olmasi biiyiik Onem tasimaktadir (Uusitalo-
Malmivaara, 2012). Siirecte ailenin yer almasi, sorunun ev ortamindaki durumunu anlayabilmek ve
aile-cocuk arasindaki iliskiyi kesfedebilmek acisindan gerekli olabilmektedir (Erden ve Hatun, 2015).
Aile iligkilerinden doyum almayan ve bu iligkilerde sorunlar yasayan ¢ocuk ve ergenler daha fazla
internette vakit gecirebilmekte ve bu durum beraberinde internetin problemli kullanimma yol

acabilmektedir (Snyder, Li, O'Brien ve Howard, 2015). Dolayisiyla arastirmadaki psikolojik danisman
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adaylarmmn  problemli internet kullamiminin nedenlerini anlayabilmek ve ¢Oziimiinii
gerceklestirebilmek igin siirece aileyi dahil etmeyi dile getirmeleri 6nemli bir sonug olarak ele
almabilir. Ciinkii ¢ocuk ve ergenlerin yasadiklar: sorunlar karsisinda sadece 6grenci ile yiiriitiilecek
calismalar eksik kalabilmektedir (Canogullar1 Ayazseven, 2019). Bu siirecte ailenin, 6grencinin ve ruh
saglig1 calisaninin planl bir sekilde ¢alismasi sorunlarin daha etkili bir sekilde ¢oziilebilmesine imkan

sunabilmektedir (Bagatarhan, 2020; Lo, Yu, Cho ve Chan, 2021).

Problemli internet kullanimi sorununu ele alirken bireylerin internet kullamim siireleri,
amaglar1 ve aktivitelerini iceren degiskenleri ele almak miidahale yaklasimlarimi planlarken ruh
sagligl calisanlarina onemli bilgiler sunabilmektedir (Asici, 2019). Bu kapsamda ¢ocuk ve ergenin
internet kullanim profilinin belirlenmesi ile birlikte riskli kullanim igeren siire, aktivite ve amaclarin
saglikli hale getirilmesi i¢in planlamalarin yapilmasi gerekmektedir. Ciinkii arastirmalar internetin
daha cok eglence (Vadher ve digerleri, 2019), sosyallesme (Derin ve Bilge, 2016), cinsel haz alma
(Kormas, Critselis, Janikian, Kafetzis ve Tsitsika, 2011) ve oyun oynama (ElSalhy ve digerleri 2019;
Tsumura, Kanda, Sugaya, Tsuboi ve Takahashi, 2018) amach kullaniminin problemli internet
kullanim1 agisindan risk olusturdugunu gostermektedir. Dolayisiyla ruh saglig: ¢alisanlarmnin ¢ocuk
ve ergenlerin internet kullanim profillerini belirlemeleri problemli internet kullanimi sorununun
dinamiklerini anlayabilmelerine imkan saglayabilecektir. Bu arastirmada katihmcilar meslek
yasamlarinda karsilasabilecekleri problemli internet kullanimi sorunu karsisinda 6grencilerin internet
kullanim profillerini incelemeye onem vereceklerini dile getirmislerdir. Ayrica bazi katilimcilar
siirecte gecerlik ve gilivenirlik calismast yapilmis Ol¢gme araglar1 kullanarak degerlendirmeler
yapabileceklerini ifade etmislerdir. Cocuk ve ergenlerin internet kullanim profillerini belirledikten
sonra yapilacak planlamalar ile saglikli internet kullaniminin zemini hazirlanabilir. Arastirmada
katilimailar, sorunun nedenlerini anlamak icin 6grencilerin internet kullanim profillerini belirlemekle
birlikte elde edilen sonuglar ¢ercevesinde dgrencilerin internet kullanimlarini saglikli hale getirmek
icin internet kullanim siiresi ve aktiviteleri iizerine hedefler olusturmaya yonelik c¢alismalar
yapabileceklerini ifade etmislerdir. Bu kapsamda siiregte 6grenci ve aile igbirligi icerisinde internet
kullanimini tam zit saatlere kaydirmak, dis durdurucular1 kullanmak ve internet kullanimiyla ilgili
gercekgi siire hedefleri belirlemek gibi teknikleri kullanmak problemli internet kullanimi sorunuyla

basa ¢ikabilmek adina gerekli olabilmektedir (Asici, 2019).

Arastirmada katilimcilar, Ornek olaylardaki problemli internet kullanimi sorununun
nedenlerini anlamak i¢in dgrencilerin akademik yasamlarini inceleyebileceklerini dile getirmislerdir.
Problemli internet kullanimin agiklamada 6grencilerin okula iliskin algilar1 ve beklentileri, akademik
basarilar1 ve akademik motivasyonlar1 6nemli bir faktordiir (Berber Celik, 2016). Okula kars1 baghlig
diisiik veya akademik anlamda sorunlar yasayan bir 6grenci kacis mekanizmast olarak internete
yonelebilir (Cevik, Ata ve Cevik, 2021; Tomaszek ve Muchacka-Cymerman, 2020). Problemli internet

kullanim1 sorunu yasayan ¢ocuk ve ergenlerin akademik yasamlarinin incelenmesi ve yasam alaninda
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herhangi bir sorun olup olmadiginin incelenmesi sorunun dinamiklerini anlamak i¢in énemlidir (Kee,
Byun, Jung ve Choi, 2016; Peng ve digerleri, 2019). Bu kapsamda, katilimcilarin problemli internet
kullaniminin akademik yasam ile iligkisinin farkinda olmalar1 ve bu kapsamda ornek olaylardaki
Ogrencilerin akademik yasamlarini incelemek i¢in ¢alismalar yapabileceklerini vurgulamalar: énemli

bir sonug olarak ele alinabilir.

Katilimcilar, meslek yasamlarinda problemli internet kullanimi sorunuyla basa c¢ikabilmek
icin Ogrencilerin problemli internet kullanimi durumlaryla ilgili farkindalik kazanmalar: igin
calismalar yapabileceklerini ifade etmislerdir. Cocuk ve ergenlerin problemli internet kullanimlariyla
ilgili farkindalik kazanmalar1 beraberinde degisim siirecinin etkili bir sekilde yiiriitiilmesine imkan
saglayabilecektir (Lan ve digerleri, 2018). Siirecte kazandirilacak farkindalik ile Ogrencilerin ilgi
alanlarmin belirlenmesi ve sosyal yasamda teknolojik araglara alternatif olusturmaya yonelik
calismalar 6nemli bir yere sahiptir. Ciinkii interneti sorunlu ve kontrolsiiz bir sekilde kullanan ¢ocuk
ve ergenler cogu zaman sosyal aktiviteleri ihmal etmektedirler (Savci ve Aysan, 2016). Dolayisiyla
aragtirmadaki katilimcilarin problemli internet kullanimi sorunuyla basa ¢ikabilmek icin ¢ocuk ve
ergenlerin sosyal yasamdaki aktivite agini genisletmek istemeleri nemli bir adim olarak ele almabilir.
Bunlarla birlikte bireysel veya grupla psikolojik danmisma siiregleri problemli internet kullanimi
sorununun Onlenmesinde ve ¢oziimiinde onemli bir yere sahiptir (Canogullar1 Ayazseven, 2019;
Young, 2011). Farkli kuramsal yaklasimlarla hazirlanmis bireysel psikolojik danisma siirecleri ile
birlikte problemli internet kullanimi sorununun dinamikleri anlasilabilmekte ve sorunun ¢éziimii igin
sistemli ¢alismalar yiiriitiilebilmektedir (Huang, Li ve Tao, 2010). Ayrica grupla psikolojik danisma
temeli icerisinde yiiriitiilen psiko-egitim programlari ile problemli internet kullanimi sorunu yasayan
bireylere problemli internet kullanimiyla saglikli bir sekilde basa ¢ikabilmek icin cesitli bilgi ve
beceriler kazandirilabilmektedir (Andrisano Ruggieri ve digerleri, 2016; Neverkovich ve digerleri,
2018). Bu programlarin etkili olmas1 ve birden fazla kisiye ayni anda hizmet sunma gibi imkanlarinin
bulunmasi agisindan 6zellikle okul ortamlar1 gibi kalabalik gruplara hizmet verilen alanlarda
kullanish olabilmektedir. Bu baglamda arastirmaya katilan psikolojik danisman adaylarinin 6rnek
olaylarda yer alan problemli internet kullanimi sorununun ¢éziimii asamasinda bireysel veya grupla
psikolojik danisma siireci yiiriitebileceklerini ifade etmeleri alanyazinda problemli internet

kullanimina miidahale yaklasimlar: ile uyum gosterdigi soylenebilir.

Arastirmada katilimcilar, problemli internet kullanimi sorunu yasayan Ogrencilere yonelik
zaman yOnetimi, stresle basa ¢ikma, hayir diyebilme ve problem ¢6zme becerileri gibi temel yasam
becerilerini kazandirmaya yonelik ¢alismalar yapabileceklerini ifade etmislerdir. Alanyazinda yer alan
farkli arastirmalarda, temel yasam becerileri zayif olan ¢ocuk ve ergenlerin problemli internet
kullanim1 agisindan riskli bir konumda yer aldiklarini1 goriilmiistiir (Brand, Laier ve Young, 2014).
Dolayistyla problemli internet kullanimi sorunu yasayan ¢ocuk ve ergenlerle yiiriitiilecek psikolojik

danisma ve rehberlik hizmetleri kapsaminda temel yasam becerilerini kazandirmaya yonelik
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calismalara yer verilmesinin 6nemli oldugu sdylenebilir. Arastirmaya katilan psikolojik danisman
adaylarindan bazilar1 ise problemli internet kullanimi sorunu yasayan ogrencilerle yiiriitecekleri
calismalarda ogrencilere bilgi temelli ¢alismalar yapabileceklerini ifade etmislerdir. Bu kapsamda
katillmcilar 6grencilere internetin problemli kullanimmin ne oldugunu, bu kullanim sonucunda ne
gibi etkilerin ortaya ¢iktigini1 ve bu sorunla miicadele edebilmek icin neler yapilmas: gerektigini dile
getireceklerini vurgulamislardir. Cocuk ve ergenlerin yasadiklar1 sorunlarla basa ¢ikmada
bilgilendirme ¢alismalar: tek basma sorunun ¢oziimiinde etkili olmasa da diger ¢alismalar ile birlikte

sunuldugunda 6nemli kazanimlar sundugu soylenebilir (Tiirkiye Yesilay Cemiyeti, 2017).

Arastirmada son olarak, katilimcilar problemli internet kullanimi sorunuyla basa ¢ikabilmek
icin akran temelli miidahalelere bagvurabileceklerini ifade etmislerdir. Okul ¢agindaki ¢ocuk ve
ergenler icin akranlarin 6nemli bir yere sahip olmasi, akran temelli miidahale yaklasimlarinin son
yillarda sorunlarin ¢oziimiinde kullanilmasini yayginlastirmistir (Tayli, 2010). Bu kapsamda interneti
problemli bir sekilde kullanan ve bu sorunla etkili bir sekilde basa ¢ikan bir 6grencinin bu siirecte
sorun yasayan 0grenciyle etkilesim kurmasi ve akran danismanlig: siirecinin yiiriitiilmesi bu sorunun
¢oziimil agisindan etkili olabilecegi sOylenebilir. Nitekim bu arastirmada, ¢ok smirli da olsa
arastirmaya katilan psikolojik danisman adaylarinin bazilar1 6rnek olaylarda yer alan problemli
internet kullanim1 sorunuyla basa ¢ikmak ic¢in akran temelli uygulamalara basvurabileceklerini
vurgulamislardir. Psikolojik danisman adaylarinin bu uygulamaya iliskin farkindaliklarinin olmasi ve
meslek yasamlarinda boyle bir yaklasima kullanmaya istekli olmalar1 énemli bir sonug olarak ele

alinabilir.
Sonug¢

Bu arastirmada, psikolojik damisman adaylarimin problemli internet kullanimina iliskin
duyarlilik durumlar: ve miidahale yaklasimlari nitel arastirma yontemi ile incelenmistir. Arastirmada,
katilimclarin - problemli internet kullaniminin boyutlarma genel anlamda duyarli olduklar
goriilmiistiir. Katilimcilarin problemli internet kullaniminin boyutlarina iliskin duyarlilik sikligindaki
farkliliklar katihmecilarin kendi internet deneyimlerinden ve internet ile ilgili olan algilardan
etkilendigi sOylenebilir. Dolayisiyla psikolojik damigsman egitimi kapsaminda problemli internet
kullaniminin kuramsal gergevesi kapsaminda egitimlerin sunulmasinin énemli oldugu sdylenebilir.
Problemli internet kullaniminin boyutlarina duyarlilik gosteren katilimcilarin 6rnek olaylarda yer alan
problemli internet kullanimi sorununun ¢dziimiine yonelik miidahale yaklagimlarinin biiyiik oranda
alanyazinla uyumluluk gosterdigi goriilmiistiir. Bu durum, meslek yasamlarinda okullarda ¢ocuk ve
ergenlerin yasayabilecekleri problemli internet kullanimina yonelik Onleyici ve miidahale temelli
psikolojik danigsma ve rehberlik hizmetleri yiiriitecek psikolojik danisman adaylarinin siiregle ilgili
bilgi ve becerilere genel anlamda sahip oldugunu gostermektedir. Ancak problemli internet

kullanimina duyarlilik gosteren bu katilimcilardan bazilari yapilan goriismelerde alanyazin ile
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uyumlu miidahale yaklagimlarini ifade etseler de bu konuda kendilerini gelistirmeleri gerektiklerini
vurgulamiglardir. Bu durum katilimcilarin problemli internet kullanimina yonelik miidahale
yaklasimlarina iliskin derinlemesine ve uygulamaya doniik bilgi ve becerilerinin gelistirilmeye agik
oldugunu gostermektedir. Bu arastirmada, alanyazina yeni bir kavram kazandirilarak meslek
yasamlarinda psikolojik damisman olarak gorev yapacak olan ruh saghgi calisani adaylarinin
problemli internet kullanimina iliskin duyarhiliklar1 incelenmistir. Bu kavramin ilk olarak bu
arastirmada kullanilmas, ilerleyen zamanlarda bu konu ile ilgili arastirmalarin yapilmasina imkan
saglayabilecegi diistiniilmektedir. Ayrica arastirmada elde edilen sonuglar, psikolojik danisman
egitimcilerine, alan calisanlarina ve problemli internet kullamimi {izerine c¢alismalar yiiriiten

arastirmacilara katki sunabilecektir.
Sinirliliklar ve Oneriler

Bu arastirmanin sonuglari, arastirmaya goniillii olarak katilmay: kabul eden 60 psikolojik
danisman adayimin goriisleri ve goriisme formunun 6lctiigii nitelikler ile sinirhilik gostermektedir.
Arastirmada veri toplama araci olarak yalmizca goriisme yontemi kullanilmasi bir baska siurlilik
olarak gosterilebilir. Problemli internet kullanimina duyarlilik ve ¢dziim onerilerine iliskin miidahale
yaklasimlary;, psikolojik damisman adaylarmin internet kullanim yasantilarina, problemli internet
kullanimiyla ilgili deneyimlerine ve egitim yasantilarina gore farkliik gosterebilmektedir. Bu
aragtirma sadece katilimcilarin 6zellikleri Slclisiinde problemli internet kullanimina iligkin duyarlilik
durumuna ve miidahale yaklasimlarina 1sik tutabilir niteliktedir. Arastirmanin simirhiliklarindan bir
bagkas: ise katiimcilardan gelecege yonelik bilgi alinmasiyla ilgilidir. Nitekim psikolojik danisman
adaylar1 bugiinkii algilariyla gelecegi degerlendirip yansitacaklardir. Bu sebepten dolayi, séz konusu
ifadelerin ve algilarin gelecekten farkli olabilecegi diisiiniilebilir. Arastirmanin sonuglar1 ve
simirhiliklar1 gergevesinde arastirmacilara ve psikolojik danisman egitimcilerine cesitli Onerilerde

bulunulabilir.

Arastirmada, katiimcilarin problemli internet kullanimina iliskin duyarliik durumlar
problemli internet kullanimiyla ilgili ornek olaylar {izerinden betimsel analiz yontemi ile
belirlenmistir. Problemli internet kullanimina iliskin duyarliligi 6l¢gmek igin gecerlik ve giivenirlik
calismas1 yapilmis Olgme araglarmin gelistirilmesi problemli internet kullanimina duyarlilik
kavrammin hem diizey boyutunda hem de farkli degiskenlerle iliskileri boyutunda arastirmacilar
tarafindan g¢alisilmasima imkan saglayabilecegi diisiiniilmektedir. Ciinkii nitel arastirmalarin sahip
oldugu gii¢lii yonler gibi nicel arastirmalarin da kendi igerisinde giiclii yonleri bulunmaktadir.
Dolayisiyla bu konu ile ilgili yapilacak nicel arastirmalar, bu kavrama iliskin alanyazina katki
sunabilecegi diisiiniilmektedir. Arastirmada, katiimcilarin problemli internet kullaniminin
boyutlarina farklh sikliklarda duyarlilik gosterdikleri goriilmiistiir. Bu kapsamda problemli internet

kullaniminin farkli bilegenlerinin igerisine alindig: egitimlerin planlanmasi ve yiiriitiilmesi psikolojik
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damisman adaylarinin bu konu ile ilgili bilgi ve becerilerini arttirmakla birlikte duyarlilik
kazanmalarmi da saglayabilecegi diisiiniilmektedir. Psikolojik damisman adaylarimin cocuk ve
ergenlerde problemli internet kullanimina iliskin miidahale yaklasimlari alanyazinla uyumlu olmakla
birlikte bu konudaki igeriklerin zayif kaldig1 soylenebilir. Bu baglamda psikolojik danmigsmanlarin
lisans egitimleri siirecinde problemli internet kullanimi sorununa yonelik etkili miidahale
yaklasimlarma iliskin bilgi ve becerilerini arttiracak calismalarin yiiriitiilmesine ihtiya¢ oldugu
sOylenebilir. Bu arastirma sadece katilimcilarin 6zellikleri 6l¢iisiinde problemli internet kullanimina
iliskin duyarlilik durumuna ve miidahale yaklasimlarina isik tutabilir niteliktedir. Dolayisiyla
ilerleyen zamanlarda yapilacak arastirmalarda farkli degiskenler g6z Oniinde bulundurularak
problemli internet kullanimina iliskin duyarlilik ile ¢6ziim onerileri incelenebilir. Son olarak bu
aragtirma yalmizca psikolojik danisman adaylar: ile gerceklestirilmistir. Yapilacak duyarlilik
arastirmalarinda farkli ruh sagligi calisanlarinin, ebeveynlerin, Ogretmenlerin veya {iniversite
ogrencilerinin duyarliik durumlarinin  incelenmesi bu konu ile ilgili alanyazmna katk:

saglayabilecektir.
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Introduction

In recent years, rapid developments in the field of technology have led to many changes in the
lives of individuals. Individuals perform many activities, such as having fun, communicating,
shopping, benefiting from educational services, and playing games with technological tools (Ogel,
2017). Performing these activities with technological tools quickly and at a low cost can make the lives
of individuals easier. However, in recent years, the decrease in the age of use of technological tools
(TUIK, 2021; We Are Social, 2020) and the increase in the duration of use have led to the emergence of
various problems, especially in children and adolescents (Livingstone & Smith, 2014). A study
conducted by TUIK (2021) found that while the rate of internet use among children was 50.8% in 2013,
it was 82.7% in 2021. A study examining the internet usage rates of children aged 3-18 in the United
States showed that internet usage rates increased rapidly between 2010 and 2017 (National Center for
Education Statistics, 2019). With the COVID-19 pandemic, children and adolescents in many countries
continue their education with technological tools, and the time they spend with them has increased,
increasing internet usage rates (Baltaci, Akbulut & Yilmaz 2021; Baltaci, Akbulut & Zafer, 2020; Duan
et al., 2020; Statista, 2021). This increase in the internet usage rates of children and adolescents poses a
risk to physical, psychological, and social life (Rideout, Saphir, Tsang, & Bozdech 2011). This is called

“problematic internet use” (Fernandes, Maia, & Pontes, 2019).

Problematic internet use is the dysfunction of living spaces due to excessive and uncontrolled
internet use (Young & De Abreu, 2011). Problematic internet use can occur due to the interaction of
some psychological and social characteristics of children and adolescents with the attributes of
internet life (Asici, 2019). Easy access to the Internet, psychological problems, academic failure,
personality traits, and family and peer relations factors can cause problematic internet use in children
and adolescents (Akin & Iskender, 2011; Chi, Hong & Chen, 2020; Przepiorka, Blachnio & Cudo, 2019;
Li et al,, 2019; Ogel, 2017). As a result of problematic internet use, the lives of children and young

people are negatively affected.
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Studies have shown that problematic internet use causes physical pain (Xu et al., 2020),
obesity (Durmus, Ortabag, & Ozdemir, 2021), sleep problems (Do & Lee, 2018), depression (Park,
Hong, Park, Ha & Yoo, 2013), anxiety (Mamun et al.,, 2019), loneliness (Moretta & Buodo, 2020),
academic problems (Tomaszek & Muchacka-Cymerman, 2020), negative family and peer relationships
(Nielsen, Favez & Rigter, 2020; Reiner et al., 2017) shows that it is related to the variables. These
adverse effects of problematic internet use in children and adolescents show the importance of
preventive-based studies. Schools' psychological counseling and guidance services are essential in
preventing and intervening in problematic internet use (Asici, 2018). Because with these services
strengthen students' psychological well-being, and life skills and healthy internet usage habits are
gained (Ministry of National Education, 2020). In this context, it can be said that preventive
psychological counseling and guidance services to be carried out by psychological counselors for

problematic internet use in schools are of great importance.

It is thought that the sensitivity of psychological counselors and students to this problem may
be an essential factor for the studies to be carried out to prevent problematic internet use in schools to
be effective. Sensitivity is defined as individuals showing sensitivity to threatening situations,
controlling their environment by trying to understand these situations, and taking measures to avoid
being harmed by adverse conditions (Bayezid, 2000). It can be said that psychological counselor
candidates who are sensitive to problematic internet use can realize the problem of problematic
internet use that they may encounter in their professional life and plan intervention studies for this
situation. In addition, it is thought that the knowledge and skills of psychological counselor
candidates regarding intervention approaches for problematic internet use may directly affect the
psychological counseling and guidance services they will carry out to prevent this problem in their

professional lives.

When all these are evaluated, it can say that the studies to be carried out in schools regarding
the problematic internet use frequently encountered in children and adolescents in recent years may
have an important place in terms of preventing and solving the problem (Abou El Wafa, Ashry,
Mekky, & Elweshahi, 2021; Cheng & Li, 2014). In this context, it is thought that examining the
sensitivities and intervention approaches of counselor candidates who will carry out studies to
prevent and solve this problem in their professional lives can contribute to the process of counselor
education. In addition, it has been observed that the studies on problematic internet use in our
country are mostly carried out with quantitative research methods, and these studies focus on the
relationship between individuals' levels of problematic internet use and different psycho-social
variables (Baltac1 & Akbulut, 2021; Boyaci, 2019). It is thought that this research can contribute to the
literature and researchers by focusing on different and original points, such as sensitivity and
intervention approaches towards problematic internet use, and approaching the situation in depth by

using qualitative research methods.



Akbulut, O. F. & Hamarta, E.

Purpose of the Research

This study examines psychological counselor candidates' sensitivity and intervention
approaches regarding problematic internet use in children and adolescents. In the study, we sought

the answer for the following sub-objectives in line with this general purpose:

e Do counselor candidates show sensitivity to the dimensions of problematic internet use
(overuse, withdrawal, tolerance, adverse effects, dysfunctional cognitions, and mood
changes)?

e What are the intervention approaches of psychological counselor candidates regarding

problematic internet use?
Method
Research Model

The case study model, one of the qualitative research approaches, was used in this study. Yin
(2017) defined the case study model as a qualitative research approach that focuses on the in-depth
investigation of one or several real-life situations, the current context or setting, and the

understandable evaluation of the researched situation.
Study Group

The study group the research consists of 60 third and fourth-year students studying in the
Department of Guidance and Psychological Counseling. The study group of the research was
determined by the maximum diversity sampling method (Buyukozturk et al, 2018). Of the
participants, 53 (88.3%) were female, and 7 (11.7%) were male. Thirty-one (51.7%) of these participants
are 3rd-grade students, and 29 (48.3%) are 4th-grade students. In addition, 21 (35.0%) of the
participants stated that they had a previous education experience related to problematic internet use,

while 39 (65.0%) stated that they did not have any educational background.
Ethical Statements

Ethics committee approval was obtained for the research from Necmettin Erbakan University

Social and Human Sciences Scientific Research Ethics Committee.

Ethics committee permission information: Name of the committee that made the ethical evaluation =

Necmettin Erbakan University Social and Human Sciences Scientific Research Ethics Committee
Date of ethical evaluation decision = 13/11/2020

Ethics assessment document issue number = 2020/64
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Data Collection Tools

Internet use in children and adolescents case study interview form: It was developed by researchers
to determine participants' sensitivities and intervention approaches regarding problematic internet
use in children and adolescents. In this form, there are seven case studies related to the problematic
and healthy internet use that counselor candidates may encounter in their professional lives at
schools. While creating the case studies, research, case reports, and case studies related to problematic
internet use were examined. Case studies were prepared to include excessive use, withdrawal,
tolerance, adverse effects, dysfunctional cognitions, and mood changes, which constitute problematic
internet use. In addition, a case study in the interview form was determined as a case study involving
healthy internet use. The aim is to take a precaution against the social acceptance and misconceptions
of the counselor candidates participating in the research. After each case study was read to the
counselor candidates, they were asked to express their reactions and the approaches they could take
when they experienced a situation similar to the case given in the case study in their professional life.
To determine the content validity, comprehensibility, and suitability of the case studies in this
interview form, the opinions of five experts from the field of Psychological Counseling and Guidance
who have researched problematic internet use/internet addiction were taken. In the draft interview
form, the case studies that were agreed upon by the majority of the experts were taken exactly, and
the case studies that needed to be corrected were rearranged in line with the feedback and suggestions
of the experts. Then, a pilot interview was conducted with two counselor candidates to determine the
functionality of the interview form in practice. As a result of these interviews, the subject of clarity of
the case studies in the interview form was reviewed and finalized by making some corrections. In
addition, to determine the grammatical suitability of the interview form and to make the necessary
arrangements, opinions were received from two experts who have master's degrees in the field of
Turkish Education. After all, the interview form consisting of seven questions was prepared for data

collection.

Personal information form: It was created by the researchers to determine the participants'
demographic information. In the form, there are questions to determine various details such as the
gender of the participants, class level, university, and problematic internet use / educational

experience on internet addiction.
Data Collection

First of all, information about the purpose of the research was conveyed to the participants
both in writing and orally. It was emphasized that participation in the study was completely
voluntary and they could leave it whenever they wanted. In addition, it was stated that the interviews

would be video-recorded. The purpose for which the records will be used is specified. Afterward, an
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interview plan was prepared according to the availability of the participants. Interviews were
conducted online due to the pandemic. All of the interviews were conducted by one of the
researchers. Each interview lasted an average of 20 minutes. In addition, the data collection process

continued for about two months.
Data Analysis

The research data consists of interview video recordings and notes recorded during the
interview. After the interviews, all data were transferred to the computer environment and converted
into written material. The participants were given codes as “PDR-1, PDR-2, PDR-3, ..., PDR-60",
respectively. Qualitative data analysis is defined as a process of making meaning from text and image
data (Celik, Baser Baykal, & Kilic Memur, 2020). This process must be carried out in a structured way

(Dede, 2017). In the study, data analysis was carried out within the flow chart shown in Table 1.

Table 1. Data analysis process

1-) Raw data (analysis, interview recordings, field notes, etc.)
2-) Preparing and organizing data for analysis

3-) Reading all data

4-) Creating themes and descriptions

5-) Linking Themes/Descriptions

6-) Interpreting the meaning of Themes/Descriptions

The data were analyzed with descriptive and content analysis techniques using the MAXQDA
2020 program. The descriptive analysis method was used to determine the participants' sensitivity to
problematic internet use. The descriptive analysis technique is a method that includes summarizing or
interpreting the data obtained with various data collection tools within the framework of different
predetermined criteria or themes (Ozdemir, 2010). To determine the sensitivity of the participants
regarding problematic internet use, first of all, the theoretical framework regarding the concepts of
problematic internet use and sensitivity was scanned in detail, and behavioral differences between
sensitive individuals and insensitive individuals were tried to be revealed. Then, possible behavioral
indicators of individuals who may be sensitive to problematic internet use and individuals who may
be insensitive were written and used as a guide in the data analysis process. These indicators are

shown in Table 2.

Table 2. Criteria for determining susceptibility to problematic internet use

Sensitivity Status Indicators
Sensitivi Recognizing the problem, trying to understand the causes of the problem,
nsitivi
ty and planning and executing various services to solve the problem.
Ienoring, not noticing, not taking seriously, downplaying the problem, or not
Insensitivity & & & & y playmg P

recognizing the problem and not reacting.

The participants' sensitivity to problematic internet use was analyzed within the framework
of these indicators in a meaningful whole. Afterward, the content analysis technique was used to
examine the intervention approaches of the participants regarding the solution to this problem in

depth. The data obtained in the content analysis technique are discussed in detail, and the concepts,
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categories, or themes that explain these data are reached (Bengtsson, 2016). In this study, while
determining the intervention approaches of the participants regarding problematic internet use in
children and adolescents, firstly, the data obtained were read from beginning to end, and notes were
taken. Then, codes were created from frequently repeated and emphasized situations. Main and sub-
themes emerged from these codes. After the data analysis, two main themes and 15 sub-themes

emerged.
The Role of Researchers

The role of researchers in qualitative research differs compared to quantitative analysis. In
qualitative research, researchers are actively involved in all processes, from the design stage of the
study to the reporting stage. In this context, researchers are individuals who spend time in the field,
meet directly with people, and use their experiences and perspectives to analyze data. In qualitative
research, researchers' active involvement in data collection and analysis creates some concerns about
the objectivity of research. In this context, it can be considered essential for researchers to realize their
roles in research and state them clearly (Yildirim & Simsek, 2016). Researchers have attended various
symposiums and training to improve their knowledge and skills about problematic internet use in
their academic and professional lives. In addition, researchers are aware that this problem is a
frequently encountered problem among children and adolescents today, and they agree that
psychological counseling and guidance services have an important place in preventing this problem.
This provided motivation for researchers to carry out the research. At all stages of the study, the
researchers adhered to ethical principles and made great efforts to have an objective attitude. During
the interviews conducted during the data collection process, the researcher made an effort to create a
comfortable and friendly environment for the interviewees by using the professional skills gained
from undergraduate education. Before starting the research, the researchers participated in a training
program to increase their knowledge and skills about the qualitative research method, and apart from

these, they planned to research by doing detailed readings.
Validity and Reliability

In qualitative research, validity includes researcher control for the accuracy of findings
through specific processes, while reliability refers to the consistency of the researcher's approach
regarding different projects or researchers (Dede, 2017). Various techniques were used to ensure
credibility in the research (Arastaman, Oztiirk Fidan, & Fidan, 2018; Shenton, 2004). To ensure the
validity of the research, the most appropriate research model was used in line with the purpose of the
study with the technique of "using a well-known research method." In addition, participants were
encouraged to participate in the research voluntarily with the method of "using tactics that support
participant honesty," and it was emphasized that they could leave the study at any time during the

research process. In addition, an attempt was made to increase the credibility of the research with the



Akbulut, O. F. & Hamarta, E.

"external supervisory evaluation." In this context, an expert who carried out his doctoral thesis
research on the use of problematic technology with the qualitative research method was asked to
examine the study with a critical eye during the research subject, the preferred model, the preparation
of the interview form, the analysis process of the data and the reporting stages, and he helped the
researchers in many ways with his evaluations. In addition, in creating the interview forms, expert
opinion was obtained from five experts from the field of Psychological Counseling and Guidance on
whether the case studies reflect problematic internet use. To determine the suitability of the interview
forms in terms of the Turkish language, expert opinion was taken from two experts who have master's
degrees in the field of Turkish Education. In addition, it was aimed to ensure the credibility of the
research by using "clearly stating the role of the researcher" and "detailed and dense description”

techniques.

For the credibility of the research, the "participant control" technique was also used, and the
participants were asked whether the findings or statements they obtained reflected themselves
accurately. To enable this study to be repeated by different researchers in the future, information
about the process has been reported in detail. To ensure reliability in the research, the "concordance
between coders" technique, which is frequently used in qualitative research, was used. In this context,
some of the data in the study were coded by another coder. Then, consistency between coders was
calculated for the texts coded by two different coders (Agreement/Agreement+Disagreement) x100
formula. In the study, the inter-coder consistency was found to be .88. Miles and Huberman (1994)
stated that for good qualitative reliability, the reliability of the coding should be at least 80%
agreement level. Therefore, it can be said that the consistency coefficients between the coders in the

study are at a sufficient level.
Results

In this section, the findings obtained as a result of the analyzes made within the framework of
the general and sub-objectives of the research are given. In this context, firstly, the psychological
counselor candidates' sensitivity to the dimensions of problematic internet use, excessive use,
withdrawal, tolerance, negative effects, dysfunctional cognitions, and mood changes were discussed.
Afterward, the intervention approaches of the psychological counselor candidates to solve the

problem of problematic internet use in the case studies were examined.
Sensitivity to Dimensions of Problematic Internet Use

The sensitivity frequencies of the psychological counselor candidates participating in the
study on six dimensions of problematic internet use differ. Table 3 shows the frequencies of the

psychological counselor candidates' sensitivity to the dimensions of problematic internet use.
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Table 3. The sensitivity of the participants regarding problematic internet use

Dimension Sensitivity Insensitivity
Overuse 57 3
Dysfunctional Cognitions 56 4
Deprivation 53 7
Adverse Effects 53 7
Tolerance 50 10
Mood Change 49 11

Of the participants, 57 showed sensitivity to overuse, 56 to dysfunctional cognitions, 53 to
withdrawal and adverse effects, 50 to tolerance, and 49 to mood changes. The participants, who were
sensitive to these six different dimensions of problematic internet use, noticed the problematic internet
use situation in the case studies and emphasized that they could do studies to understand the causes
of the problem and to realize the solution. In addition, 3 of the counselor candidates participating in
the study were insensitive to the dimensions of excessive use, 4 of them had dysfunctional cognitions,
7 of their deprivation and adverse effects, 10 of their tolerance, and 11 of them had mood change.
Psychological counselor candidates, who were insensitive to these six different dimensions of
problematic internet use, either never noticed the problematic internet use in the case studies, and
even if they did, they did not make any effort to understand the causes of the problem and to realize
its solution. Below are the statements of the participants who are sensitive to different dimensions of

problematic internet use and remain insensitive.

Table 4. Statements of sensitive and insensitive participants

Dimension Sensitivity Status
Sensitive Insensitive

The times seem too much to me. These are too If I know that the student fulfills
long. The reason the child stays on the internet his responsibilities, I can suggest
for so long may be the attitude of the family that he limit the time and pay

Overuse and family relations. It may be due to attention. But if he can fulfill his
friendships. I would try to find out why the kid responsibilities, I think there is
stays on the internet so much. Afterward, I no problem. (PDR-28)
would carry out a process to limit internet
usage time in a restrictive manner. (PDR-3)

Deprivation I think that Hazal's internet use is at the level of She is so attached to the phone
addiction. I would do a consultation during this that she feels bad when she
process. I would try to find out what attracts cannot reach it. She conflicts
him on the internet. I would try to empathize with her friends. At least when
and learn why the internet was so important in  she's away from the phone with
his life. In this context, I would make a plan to her friends. Maybe she can
strengthen friendly relations. I could also do spend time with her friends
peer counseling in cooperation with his friends when she moves away from
during this process. I would carry out a process virtuality. But I didn't know
to strengthen peer relations. (PDR-4) what to do exactly. (PDR-34)

Tolerance Here, too, I would first try to find the causes. First of all, I think Burak is

Because people can get carried away after

enthusiastic because he bought a



Akbulut, O. F. & Hamarta, E.

Adverse
Effects

Dysfunctional
Cognitions

Mood Change

entering the internet. I'll have a conversation
about having the family control over this. I
observe that dissatisfaction begins in the child. I
can find solutions for that situation. I want the
child to describe what he does at home in a day.
I try to guide them by finding out what they
like other than using the Internet. (PDR-15)

While there was normal use here at first,
problems arose later. I would try to find out if
the internet prevented him from studying. I
would find out if there are other hindering
factors. Then I would talk about internet usage.
I would offer support to prepare different
programs for studying. Maybe he will turn to
this platform to avoid studying. So I would
make a plan to make the study process more
effective. I would also inform the family of the
process. (PDR-27)

Many individuals who use the Internet in a
problematic way have such thoughts. Most
likely, Mehmet wants to meet his need for love
in real life, so he wants to meet it on the
internet. I would conduct individual
psychological counseling on how his wrong
thoughts could become healthy. I think
Mehmet wants to be accepted and feel safe in
real life. I can make plans to improve social
relations and skills. For example, I can direct
you to a course you are interested in. Here he
can both realize his interest and communicate
with other people. But first, I'll try to

understand why you think that way. (PDR-22)

Social media can be useful in some cases to
distract people and be happy. However, there
are other ways to do this. For example, When
faced with problems, spending time with the
family, asking them for support, and making
plans can also make people happy when faced
with  problems. here,
constantly turning to the internet to make
themselves happy can pose a risk of addiction.

Because students

In this regard, I would raise awareness about
alternatives that can be happy in social life.
(PDR-44)

new phone. There is nothing too
problematic. Increasing time is
normal. I think it is normal for
children of that age to want a
higher model. I want the family
to remain calm during this
process. (PDR-10)

I would make a speech about the
fact that the university exam is
important and that he will not
reach his goals if he does not
succeed in the exam. I would
advise him to give more
importance to his exam and
watch TV series after the exam.

(PDR-11)

I conduct individual counseling
with  Mehmet during this
process. Because she thinks it's
the only place on the internet
where she's accepted and loved.
I think this is a problem. Because
he does not feel safe and happy
in places other than the internet.
I would run a process of
changing these
thoughts. However, I do not feel
competent in the process. I
would have difficulties planning

irrational

the process for how I could
change these thoughts. (PDR-1)

Seems like a normal situation to
me. Suppose it doesn't become
dangerous.
has spaces where they can relax.
In this case, the student can relax
on the internet. (PDR-3)

Because everyone

Intervention Approaches to Problematic Internet Use

The solution suggestions of the participants for six different case studies involving

problematic internet use were discussed in two main themes: "effort to understand the causes of the
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problem™ and "effort to realize the solution of the problem." Summary information about these main themes

and the sub-themes that occur within themselves is shown in Table 5 and Table 6.

Table 5. The theme of effort to understand the causes of the problem

Sub-Themes Opinions

*..Itry to find out how long this situation has been going on and what is the reason why
he is surfing the internet so much. I'll find out how his family treats him in this situation. I
Conversation with the try to find out if he/she has raised awareness on this issue and how it affects their lessons.”
student (PDR-15)
*« . First of all, I try to understand the reason why he spent so much time talking to
Ahmet...” (PDR-6)

*“...I'would try to examine her relationships with her friends. I wonder if she has turned
to the internet because she has problems with her friends or because she has poor
communication. I would try to understand them.” (PDR-2)
Examining social ~ *”...The first thing that came to my mind was probably what kind of position Hazal had
relationships among her friends. Why does he spend so much time online instead of with his friends?
Does he have problems with his peers? First of all, I would learn how Hazal defines
herself and what her peer relations are. I would try to find out what brought him from
social to virtual life...” (PDR-14)

*”...What is lacking in his social life leads him to the internet, are there problems in his
family life, does he feel lonely?” (PDR-18)

Examining famil
Xanuning anily *Looking at it this way, I think it's a problem because he spends a quarter of the day on

relationships . . . . . . \
P the internet. I wonder if he spends so much time online because his family doesn't care

about him?" (PDR-31)

*...Iwould talk to his family first. I would learn how the family behaves...” (PDR-9)
*#...I'would talk to his family later on. I would like them to follow what they are doing on
the internet...” (PDR-4)

Making conversations
with family

*“A test can be applied for Burak's fondness for smartphones. While it was short at first,
this period increased later. Smartphone addiction scale can be applied in this regard...”
(PDR-42)

*“...I would learn the purposes of spending time on the Internet. I wonder what he is
doing on the internet, I aim to learn about it...” (PDR-35)

Determine the internet
usage profile

* “I see that Ahmet often spends time on the internet. Can he spare time for his homework
Examining academic and focus on his studies? I would try to learn these...” (PDR-25)
life *“...Maybe this may have happened because he was bored with the study process...”
(PDR-1)

In Table 5, it is seen that the main theme of the effort to understand the causes of the problem
consists of the sub-themes of interviewing the student, examining social relations, interviewing the

family, determining the profile of internet use, and examining their academic life.

Table 6. The theme of effort to realize the solution to the problem

Sub-Themes Opinions

*“... How can we reduce the 6 hours she spends on a weekday? I would plan to do this by
using behavioral techniques. Similarly, the duration at the weekend...” (PDR-7)

*...In my meeting with the student, we could have prepared a plan for Cansu to plan her
day and watch TV series and movies in a way that would not harm her study. For example,
I did the following I'm going to watch 1 TV series-movie later. Maybe the family can join in
watching TV series and movies. This can strengthen unity. I think it is necessary to plan the
process without conflicting with the child.” (PDR-22)

Setting goals for
internet use

Collaborating with *“...I also meet with the family and help them inside the house on how they can reduce the
the family time and create alternatives.” (PDR-7)
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*“...Then I tell the family about the common activities they can do at home with their
children. In the process, 1 establish more cooperation with parents and make
recommendations to strengthen communication within the family.” (PDR-14)

*“First of all, I would conduct a study to make the student aware of this event. In other
words, I would first try to create awareness that you spend 6-7 hours a day on the
internet...” (PDR-41)
*“...Ahmet may not see this as a problem. For this reason, I first work to raise awareness,
clarify the problem and then plan the next sessions by using appropriate techniques and
methods...” (PDR-54)

Awareness raising

*“...I'would plan to reduce the internet usage time on the weekend and spend time with the
Strengthening social family...” (PDR-11)
relationships ~ *“...Or there can be activities where children can spend time with their friends and families
in their real lives...” (PDR-43)

*...My approach to the student is primarily to determine their interests. Instead of limiting
its use by directly explaining the harms of the internet, I try to direct it to things that will
attract its attention. First of all, I observe and determine their interests....” (PDR-1)

*“...I could make a plan that he could create some alternatives in social life so that he could
spend his time more efficiently...” (PDR-27)

Creating alternatives
in the social life

*...For these reasons, it is necessary to include it in prevention studies so that addiction
does not occur. By bringing together students in risk groups like Burak and Burak, I can

Psychological
SYCROTOBICA  include them in a program to prevent internet addiction.” (PDR-58)

i
counselng *... Psychological counseling sessions with the individual designed on addiction and self

can be prepared with Ahmet.” (PDR-51)

*“...After understanding these, I would try to gain skills that would strengthen
interpersonal relationships. Because I think a healthier process can progress in internet use

Basic life skills  after interpersonal relations are strengthened and self-esteem increases....” (PDR-14)
*“...Because students who spend a lot of time on the internet can get lonely. In this context, I
would make a plan to gain social skills for the student.” (PDR-44)

*...I would also talk to the student and tell him/her that problems such as internet
addiction may arise as a result of excessive use of the internet.” (PDR-19)
*...I give information about internet addiction by meeting with the student...” (PDR-24)

Giving information
about PIU

*...I do peer counseling with students who have similar problems with their peers. If there

are students who have solved this problem before, I let them learn how they solved it with
Implementing peer- peer counseling. Because when I see these usage periods and purposes, I see that it is
to-peer applications problematic.” (PDR-12)

s

...I could have done peer counseling in cooperation with his friends during this
process...” (PDR-4)

In Table 6, the main theme of the effort to solve the problem is setting goals for internet use,
cooperating with family, raising awareness, strengthening social relations, creating alternatives in
social life, performing psychological counseling, gaining basic life skills, providing information about

PIU, and peer-based It is seen that the sub-themes of performing applications are formed.
Discussion

This study examined the sensitivity and intervention approaches of counselor candidates
regarding problematic internet use in children and adolescents. This section discusses the findings
obtained from the research in light of the literature. Afterward, various suggestions were made within

the framework of the results and limitations of the research.
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The psychological counselor candidates who participated in the study showed different
sensitivity to the dimensions of problematic internet use in the case studies. While 57 of the
participants were sensitive to the "overuse" dimension of problematic internet use, 56 were to the
"dysfunctional cognitions" dimension, 53 to the "withdrawal" and "negative effects" dimensions, 50 to
the "tolerance" dimension, and 49 to the "tolerance" dimension. Showed sensitivity to the dimension of
“mood change”. In the study, the participants showed the highest sensitivity to the "overuse"
dimension, while they were least sensitive to the "mood change" dimension. This finding can be
explained within the framework of the theoretical background of problematic internet use dimensions
and the participants' own internet use experiences. Today, using the internet in a problematic way is
often associated with time, and excessive time spent on the internet indicates problematic internet use
(Feindel, 2019). It can be said that this situation causes the participants to be more sensitive to the
overuse dimension compared to the other dimensions. Today, the internet and social media can be
seen as a tool that increases the happiness of individuals, entertains, and relaxes (Pénard, Poussing, &
Suire, 2013). It can be said that the participants' awareness of this current opinion prevents them from
noticing the problematic internet use situation in the case studies. In addition, some participants
emphasized that they use the internet as a tool that gives happiness and comfort in their own lives,
and therefore, there is no problem in the situation in the example case. These participants could not
recognize the problematic internet use components in the case study and evaluated the situation

based on their subjective internet experiences.

In the study, many participants showed sensitivity to the dimensions of problematic internet
use. It can be said that the projects carried out to draw attention to the problem of problematic internet
use today, the training (Turkish Green Crescent Society, 2017) and the courses in the Guidance and
Psychological Counseling undergraduate program (Higher Education Council, 2018) contribute to the
formation of sensitivity on this issue. Therefore, these experiences can enable participants to show
sensitivity towards problematic internet use. It can be seen as an important result in that the
participants show general sensitivity to the dimensions of problematic internet use, recognize students
who have problematic internet use problems in their professional lives, and enable them to plan
psychological counseling and guidance services for these students (Baltaci, 2019). However, it is
thought that the participants' being sensitive to this problem can motivate them to research the subject
when they feel inadequate to prevent the problem (Keskin & Ilkici, 2013; Tanrikulu, Kinay & Aricak,
2013).

Individual interviews about the problems experienced by children and adolescents can
provide the opportunity to express the problem from the client's perspective. In the interview with the
student, important information that will contribute to the help process (discovery of the emotion-
thought-behavior trio accompanying the problem, the place, importance, and frequency of the

situation in the student's life) is obtained (Cormier & Hackney, 2016; Gladding, 2015). A significant
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part of the participants stated that they would conduct individual interviews with the student to
understand the reasons for problematic internet use. During individual interviews, it is essential to
evaluate the social interactions of children and adolescents. Because the relationships in the social
lives of children and adolescents have an essential role in explaining problematic internet use (Milani,
Osualdella, & Di Blasio, 2009) and in studies to deal with this problem (Yang & Kim, 2018). Children
and adolescents, who move away from their interactions in real life and turn to virtual life, lose their
sense of control over the internet over time, which may lead to problematic internet use (Baltaci et al.,
2021). Some of the participants in the research emphasized that they would examine the students'
social relations in the process, which would support these findings in the literature, and whether the
links there would cause the problem of problematic internet use. In addition, the participants stated
that difficulties in social relations might cause problematic internet use, and they could do studies to

strengthen students' social relations at the stage of solving the problem.

In the study, it was seen that the participants emphasized the "family" factor in the process of
coping with problematic internet use. In this context, they stated that they would examine the family
relations of the students, conduct interviews with the family, and work in cooperation with the family
to solve the problematic internet use problem experienced by children and adolescents. It is of great
importance that mental health professionals cooperate with families to effectively solve the problems
experienced by children and adolescents (Uusitalo-Malmivaara, 2012). The family's involvement in the
process may be necessary to understand the situation of the problem in the home environment and to
explore the relationship between the family and the child (Erden & Hatun, 2015). Children and
adolescents who are unsatisfied with their family relationships and have problems in these
relationships can spend more time on the Internet, leading to problematic internet use (Snyder, Li,
O'Brien, & Howard, 2015). Therefore, it can be considered an actual result that the psychological
counselor candidates in the study express to include the family in the process to understand the
causes of problematic internet use and to realize the solution. Because in the face of the problems
experienced by children and adolescents, studies to be conducted only with students may be missing
(Canogullar1 Ayazseven, 2019). In this process, the planned work of the family, student, and mental

health worker can solve problems more effectively (Bagatarhan, 2020; Lo, Yu, Cho, & Chan, 2021).

While addressing the problem of problematic internet use, the variables, including
individuals' internet usage times, purposes, and activities, can provide important information to
mental health professionals when planning intervention approaches (Asici, 2019). In this context, it is
necessary to make plans to determine the internet usage profile of children and adolescents and to
make the time, activities, and purposes that involve risky use healthy. Because researches show that
the internet is mainly used for entertainment (Vadher et al., 2019), socialization (Derin & Bilge, 2016),
sexual pleasure (Kormas, Critselis, Janikian, Kafetzis, & Tsitsika, 2011), and playing games (ElSalhy et

al. 2019; Tsumura, Kanda, Sugaya, Tsuboi, & Takahashi, 2018) show that purposeful use poses a risk
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in terms of problematic internet use. Therefore, determining the internet usage profiles of children and
adolescents by mental health professionals will enable them to understand the dynamics of
problematic internet use. In this study, the participants stated that they would give importance to
examining the internet usage profiles of the students in the face of the problem of problematic internet
use that they may encounter in their professional lives. In addition, some participants stated that they
could make evaluations using measurement tools whose validity and reliability studies were
conducted in the process. After determining the internet usage profiles of children and adolescents,
the basis for healthy internet use can be prepared with the plans to be made. In the study, the
participants stated that to understand the causes of the problem, they determined the internet usage
profiles of the students, and within the framework of the results obtained, they could make studies to
establish goals on the internet usage time and activities to make the internet use of the students
healthy. In this context, it may be necessary to use techniques such as shifting internet use to opposite
hours, using external stoppers, and setting realistic time targets for internet use in cooperation with

students and families to cope with the problem of problematic internet use (Asici, 2019).

In the study, the participants stated that they could examine the students' academic lives to
understand the reasons for the problematic internet use problem in the case studies. Students'
perceptions and expectations about school, academic success, and motivation are essential factors in
explaining problematic internet use (Berber Celik, 2016). A student with low commitment to school or
academic problems may turn to the internet as an escape mechanism (Cevik, Ata, & Cevik, 2021;
Tomaszek & Muchacka-Cymerman, 2020). Examining the academic lives of children and adolescents
with problematic internet use and examining whether there are any problems in their life is essential
to understand the situation's dynamics (Kee, Byun, Jung, & Choi, 2016; Peng et al., 2019). In this
context, it can be considered an essential result that the participants are aware of the relationship
between problematic internet use and academic life and that they can carry out studies to examine the

student's academic life in the case studies.

The participants stated that they could do studies to raise awareness of students' problematic
internet use situations to cope with the problem of problematic internet use in their professional lives.
Awareness of children and adolescents about problematic internet use will enable the change process
to be carried out effectively (Lan et al.,, 2018). With the awareness to be gained in the process, studies
to determine the students' interests and to create an alternative to technological tools in social life have
an important place. Because children and adolescents who use the internet in a problematic and
uncontrolled way often neglect social activities (Savcl & Aysan, 2016). Therefore, it can be considered
an important step that the participants in the research want to expand the activity network of children
and adolescents in social life to cope with the problem of problematic internet use. In addition,
individual or group counseling processes have an essential place in preventing and solving

problematic internet use (Canogullar1 Ayazseven, 2019; Young, 2011). Together with individual
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psychological counseling processes prepared with different theoretical approaches, the dynamics of
the problem of problematic internet use can be understood and systematic studies can be carried out
to solve the problem (Huang, Li, & Tao, 2010). In addition, with psycho-educational programs based
on group counseling, individuals with problematic internet use can be provided with various
knowledge and skills to cope with problematic internet use healthily (Andrisano Ruggieri et al., 2016;
Neverkovich et al, 2018). In terms of the effectiveness of these programs and the possibility of
providing services to more than one person simultaneously, they can be useful, especially in crowded
groups, such as school environments. In this context, it can be said that the psychological counselor
candidates who participated in the research stated that they could conduct individual or group
counseling on the solution of the problematic internet use problem in the case studies, which is

compatible with the intervention approaches to problematic internet use in the literature.

In the study, the participants stated that they could do studies to provide students with
problematic internet use problems such as time management, coping with stress, saying no, and
problem-solving skills. In different studies in the literature, it has been observed that children and
adolescents with weak basic life skills are in a risky position in terms of problematic internet use
(Brand, Laier, & Young, 2014). Therefore, it can be said that it is essential to include studies aimed at
gaining basic life skills within the scope of psychological counseling and guidance services to be
carried out with children and adolescents who have problems with problematic internet use. Some of
the psychological counselor candidates who participated in the research stated that they would be
able to conduct knowledge-based studies with students who have problems with problematic internet
use. In this context, the participants emphasized to the students the problematic use of the internet,
what kind of effects occur as a result of this use, and what should be done to combat this problem.
Although information studies alone are not effective in solving the problems experienced by children
and adolescents, it can be said that they offer essential gains when presented together with other

studies (Turkish Green Crescent Society, 2017).

Finally, the participants stated that they could use peer-based interventions to cope with the
problem of problematic internet use. The fact that peers have an essential place for school-age children
and adolescents has made peer-based intervention approaches widespread in solving problems in
recent years (Tayli, 2010). In this context, it can be said that a student who uses the internet
problematically and copes with this problem effectively interacts with the student who has issues in
this process and conducts the peer counseling process can be effective in solving this problem. In this
study, although very limited, some of the psychological counselor candidates who participated in the
research emphasized that they could apply peer-based practices to cope with the problem of
problematic internet use in the case studies. It can be considered an essential result that psychological
counselor candidates are aware of this practice and are willing to use such an approach in their

professional life.
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Conclusion

In this study, the sensitivity and intervention approaches of psychological counselor
candidates regarding problematic internet use were examined by qualitative research methods. The
study observed that the participants were generally sensitive to the dimensions of problematic
internet use. It can be said that the differences in the frequency of sensitivity of the participants
regarding the dimensions of problematic internet use are affected by the participants’' own internet
experiences and perceptions about the internet. Therefore, it can be said that it is essential to present
training within the scope of the theoretical framework of problematic internet use within the scope of
psychological counselor education. It has been observed that the intervention approaches of the
participants, who are sensitive to the dimensions of problematic internet use, to solve the problem of
problematic internet use in the case studies are primarily compatible with the literature. This situation
shows that the psychological counselor candidates who will provide preventive and intervention-
based psychological counseling and guidance services for the problematic internet use that children
and adolescents may experience at schools in their professional lives have the knowledge and skills
related to the process in general. However, some of these participants, who were sensitive to
problematic internet use, emphasized that they needed to improve themselves, even though they
expressed intervention approaches compatible with the literature in the interviews. This shows that
the participants' in-depth and practical knowledge and skills in intervention approaches for
problematic internet use are open to development. In this study, the sensitivities of mental health
worker candidates who will work as psychological counselors regarding problematic internet use
were examined by introducing a new concept to the literature. It is thought that using this concept in
this research for the first time will enable further research on this subject. In addition, the results
obtained in the study will contribute to psychological counselor educators, field workers, and

researchers working on problematic internet use.
Limitations and Recommendations

The results of this research are limited to the opinions of 60 counselor candidates who
voluntarily agreed to participate in the research and the qualifications measured by the interview
form. The use of only the interview method as a data collection tool in the study can be shown as
another limitation. Sensitivity to problematic internet use and intervention approaches for solutions;
may differ according to the internet usage experiences of the psychological counselor candidates, their
experiences with problematic internet use, and their educational experiences. This research can only
shed light on the sensitivity of the problematic internet use and intervention approaches within the
scope of the characteristics of the participants. Another limitation of the study is obtaining future
information from the participants. Psychological counselor candidates will evaluate and reflect on the

future with their current perceptions. For this reason, it can be thought that the expressions and
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perceptions in question may differ in the future. Various suggestions can be made to researchers and

psychological counselor educators within the framework of the results and limitations of the study.

In the study, the participants' sensitivity regarding problematic internet use was determined
by descriptive analysis through case studies related to problematic internet use. It is thought that the
development of measurement tools whose validity and reliability studies have been carried out to
measure sensitivity towards problematic internet use will enable researchers to study the concept of
sensitivity to problematic internet use both in terms of level and about different variables. Because like
the strengths of qualitative research, quantitative research also has strengths within itself. Therefore, it
is thought that quantitative analysis on this subject can contribute to the literature on this concept. The
study observed that the participants showed sensitivity to the dimensions of problematic internet use
at different frequencies. In this context, it is thought that planning and conducting training in which
other components of problematic internet use are included can increase the knowledge and skills of
counselor candidates, as well as increase their sensitivity. Although the intervention approaches of
psychological counselor candidates regarding problematic internet use in children and adolescents are
compatible with the literature, it can be said that the content on this subject is weak. In this context, it
can be said that there is a need to carry out studies that will increase the knowledge and skills of
psychological counselors on effective intervention approaches for problematic internet use during
their undergraduate education. This research can only shed light on the sensitivity of the problematic
internet use and intervention approaches within the scope of the characteristics of the participants.
Therefore, in future studies, considering different variables, sensitivity to problematic internet use and
solution proposals can be examined. Finally, this research was carried out only with psychological
counselor candidates. Exploring the sensitivity of different mental health professionals, parents,

teachers, or university students in sensitivity studies will contribute to the literature on this subject.
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