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Abstract

The Covid-19 pandemic, which started in 2019, deeply affected people’s routines and caused a new normal
to occur. During this process, the Internet became an important part of fulfilling life’s basic needs such as
shopping and continuing school instruction. This accelerated the integration of individuals into the digital
world and these platforms have become a more integral part of our daily lives. The relationship created
through digital platforms has increased the importance of the concept of digital citizenship. In this study,
the aim was to examine the Internet usage of pre-service teachers in the context of digital citizenship during
the Covid-19 pandemic. In this context, the research was designed as a case study, which is a qualitative
research methodology. The working group of this research included 20 social studies pre-service teachers
who will be responsible for the civic education of the future generation. The research data were obtained
through focus group interviews via a semi-structured interview form. The interviews were recorded and
transcribed by the researchers, and then the participants read and approved their transcripts. Next, the
transcripts were subjected to descriptive analysis by two experts. As a result of the research, it was
determined that pre-service teachers used the Internet mostly in line with their education and training
activities during the pandemic and had a negative connection with the digital platforms they used.
Furthermore, it was concluded that a majority of the pre-service teachers took precautions against using
fake content and/or information they deemed a security risk when utilizing the Internet during the Covid-
19 pandemic. As a result, they positively evaluated the effect of this process on their digital citizenship, but
their knowledge of the definition and qualifications of the concept of digital citizenship was found to be
insufficient.
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The rapidly changing and varied nature of technology likewise alters and
modifies society. Technology tries to make human life easier and it has a substantial
impact on all aspects of social life. Especially with Industry 4.0, the Internet has
added a new layer to communication and human interaction. Access to technological
tools and improvements to the Internet infrastructure has contributed to an increase in
the rates of Internet use in recent years. In 2017, the global rate of Internet use was
50%; by 2021, that percentage reached 61.8% (We Are Social, 2017; 2021).

According to the Turkish Statistical Institute (TUIK), the percentage of Internet
use in Tirkiye increased from 64.7% in 2017 to 77.7% in 2021. Additionally, in
Tiirkiye, the rate of residential Internet use increased from 83.8% in 2017 t0 92.2% in
2021 (TUIK, 2017; 2021). Based on these percentages, it can be concluded that the
majority of individuals who were confined to their houses during the pandemic had
access to the Internet. Furthermore, local governments attempted to provide free
Internet connections to families without Internet access in an effort to eliminate
disruptions to schooling.

The pandemic along with easy access to the Internet has accelerated trends for
maintaining social life through digital platforms. The aim of this process was to
prevent the spread of the pandemic by keeping people away from social settings with
calls by the government to “Stay at Home!” Some professional groups continued their
work through online meetings. Similarly, the teaching and learning processes were
carried out through distance education via online courses.

The expansion of people’s interaction with the Internet in their daily lives has
resulted in both positive and negative effects. At the beginning of the Covid-19
pandemic, for instance, people checked on social media for information regarding the
virus. This resulted in the development and dissemination of both true and false
information about the virus. For example, many unproven ideas were put forward in
this way, such as that the virus moves and spreads with the wind, that the virus
disappears in the sun’s rays, and that children are not affected by this virus.

Another example is the increase in the number of sites trying to sell medicine
with no proven curative effects. People with malicious intentions also attacked both
people’s well-being along with the economy by attempting to turn the pandemic into
an opportunity for profit. Therefore, it has become a crucial skill throughout the
pandemic process for individuals to be able to determine if the information they
encounter on different digital platforms is accurate or not. To discern this information,
individuals must think critically and evaluate the accuracy of the information they
obtain. Thus, digital literacy includes the sub-dimension of information literacy.
Importantly, information literate individuals are people who know how to access
information effectively, can confirm the accuracy of the information they access, can
access information through a variety of methods as well as can classify and analyse
the information they access, and are aware of the purpose of reaching information
(Johnston & Webber, 2003; Scott, 2017).
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With the onset of the pandemic, the rate of Internet usage increased more than
in previous years, which also led to Internet addiction among a majority of individuals.
It is not unexpected that this addiction evolved during the epidemic time in which
individuals engaged in their leisure activities, such as entertainment and sports, in
digital settings. According to the research conducted by Babaarslan (2021), it has been
determined that as the fear of Covid-19 increases, Internet addiction also increases.
Thus, the fear of Covid-19 constitutes 4% of Internet addiction. Similarly, in a study
conducted with university students in Italy, Servidio et al., (2021), determined that
there is a relationship between the fear of Covid-19 and Internet addiction. Their study
revealed that the fear of catching Covid-19 mediated the relationship between Internet
addiction and anxiety. The fact that people perform activities such as entertainment
and sports in digital environments during the pandemic is an effective aspect in the
emergence of this addiction. This situation has led to an increase in conditions such
as depression, anxiety and stress in people. Ozdemir and Arpacioglu (2020) studied
the impact of adult social media use during the Covid-19 pandemic regarding the
dread of the virus. As a result of this study, 60% of participants reported that the usage
of social media has grown compared to the pre-pandemic era, and it was also
discovered that those who spend more time on social media during the Covid-19
pandemic are more fearful of the virus. Therefore, it has become essential for
individuals to understand how to restrict their Internet use as well as be able to exert
control over own situation.

The last negative instance is the expansion of the already-existent digital gap
throughout the pandemic period was existing disparities in access to technology based
on human-defining factors such as gender and ethnicity. This split refers to the
separation between individuals with and without access to technology. During the
pandemic, some individuals had easy access to technology, while others were unable
to gain access. This was due to a variety of factors, including economic resources and
geographical location. Therefore, these circumstances have impacted digital access
and widened the digital divide between people. During the Covid-19 pandemic,
according to Balay Tuncer (2021), people of all ages suffered from significant digital
inequality. Digital inequality has been significantly impacted by differences in digital
skills and access, notably among school-aged children and college students. This
circumstance has contributed to the expansion of equal opportunities in education.
According to Balay Tuncer (2021), digital inequality can result in a generational loss
in education.

McLuhan (1962) said that technical advancements have an impact on human
relationships and that everyone lives in a global village. McLuhan’s comparison of
social media platforms to digital dwellings and the globe to a “global village” should
not be a coincidence (Georgiadou, 1995). It can be said that globalization has gained
even more importance with the pandemic. The fact that the Internet has a greater place
in life compared to previous years has also changed some of the concepts we use.
“Digital Citizenship” and “Internet Citizenship” are some of these concepts. Digital



498 Cansu Kerimoglu and Serkan Kelesoglu

citizenship does not solely relate to the norms and laws of the individual’s digital
society, but it also helps with the development of global citizens (Prabhakar, 2022).

As stated, with the onset of the Covid-19 pandemic, a great social transformation
occurred and every citizen, young to old, has used various digital platforms to access
information, learn, and connect with family members near and far. Therefore, it has
become even more important to display the behaviours expected from a good citizen
on digital platforms (Buchholz et al., 2020). Due to the use of the Internet and the
changes in social life, depending on the forms of use, the existing definition and
concept of citizenship also began to change. By eliminating national and local borders,
digitalization and globalization have become combined, and as a result, have created
a virtual environment. The fact that people spent more time on the Internet and felt
that they belong on these online platforms has led to the concept of “digital
citizenship”

Digital citizenship is a concept of citizenship that helps individuals to
comprehend new platforms brought about by social changes and technological
progress (Kurt & Odabasi, 2021). This concept of citizenship encompasses the
attitudes, abilities, and knowledge required to demonstrate respectful and responsible
behaviours in a digital area (Abbas, 2020).

In his book, “Digital Citizenship in Schools: Nine Elements All Students Should
Know”, Ribble (2015), analysed nine sub-dimensions of digital citizenship including
“digital commerce”, “digital access”, “digital literacy”, “digital communication”,
“digital law”, “digital ethics”, “digital rights and duties”, “digital security” and
“digital health”. Ribble divides the notion of digital citizenship into subdimensions
primarily to educate students how to utilize digital technology ethically and

productively.

Digital commerce implies that activities such as money transfers and banking
transactions may be conducted accurately and deliberately. Digital access is the
condition in which individuals can take advantage of accessing digital technology
from any location. Digital literacy is the use of technology to acquire information by
accessing the appropriate Internet resources and transferring this knowledge. While,
digital communication, describes the capacity to utilize digital communication tools
conscientiously and connect with others on online platforms in accordance with
ethical guidelines. Digital law is the practice of adhering to the regulations governing
Internet platforms. Digital ethics refers to the application of various moral norms used
in everyday life to digital platforms. Digital rights and responsibilities involves
individuals freely expressing their opinions on online forums, denouncing injustice,
and using digital technologies without causing harm to others. Digital security is the
condition of being aware of the hazards of online platforms and behaving accordingly.
While digital health refers to mental and physical wellness in digital life (Aldemir &
Avsar, 2020).
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As is known, a qualified citizen should be able to keep up with the changing
social order. In the context of citizenship, which has been reshaped due to the effects
of technology, the teachers who conduct social studies courses bear the greatest
responsibility in raising the future digital citizens. For example, a social studies course
teaches students their duties and rights in connection to the past, present, and future
as well as imparts the required skills, knowledge, and values in this regard. According
to common knowledge, a competent citizen should be able to adapt to the ever-
changing social order. Considering current Internet use rates and other technical
factors it is certain that digitization will play an increasingly greater role in people’s
lives in the future. Therefore, in terms of citizenship education, it is essential that
social studies curriculum appropriately addresses the contemporary need to cultivate
digital citizens (Sari, 2019). In this regard, both social studies instructors and those
aspiring to become social studies teachers have an important responsibility.
Additionally, the 2018 Social Studies Curriculum highlights the following statement
to be considered when determining course goals and objectives. For example,

In recent years, new situations relating to citizenship rights and responsibilities
(digital citizenship, e-government, virtual commerce, social media, etc.) and some
problems (digital division, identity theft, privacy of personal information, cyber fraud,
cyber bullying, etc.) have emerged due to advancements in digital technology. In-class
and extracurricular activities should be included in order to strengthen students’
digital citizenship skills (Ministry of Education, 2018, p. 10).

Considered in terms of both content, goals, and objectives, it is evident that the
social studies curriculum plays an important role in the education of digital citizens
(Karaduman & Oztiirk, 2014). In this regard, it is vital to assess the digital citizenship
status of pre-service social studies teachers and to learn their perspectives on this
notion. From this point of view, examining the opinions of pre-service social studies
teachers regarding their Internet use during the Covid-19 pandemic process within the
scope of the concept of digital citizenship reveals the problem of this research.

Searching the relevant literature for this topic reveals that there is limited
research examining the link between digital citizenship and social studies lessons.
Therefore, it is anticipated that this research will assist pre-service social studies
teachers in adopting the notion of digital citizenship and will lead future studies on
digital citizenship. The subproblems of this research are listed below:

1. To what end did pre-service social studies teachers use digital media
throughout the pandemic?

2. How do pre-service social studies teachers describe the effects of Internet use
on them during the pandemic period?

3. What do pre-service social studies teachers mean by the term “digital
citizenship™?
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4. What qualities do pre-service social studies teachers think digital citizens
should have?

5. How do pre-service social studies teachers evaluate the use of digital platforms
in terms of digital citizenship?

6. What did pre-service social studies teachers do when they encountered fake
online content during the pandemic period?

7. What kind of security measures did pre-service social studies teachers prefer
when using digital platforms during the pandemic period?

Method

Described in this section are the research model, study group make-up, data
collection instrument, and the data analysis process.

Research Design

This research was conducted using a qualitative case study design, which is an
important qualitative research methodology. The qualitative technique is used in this
study since the research topic was examined from a comprehensive perspective. In
qualitative research, the meanings that individuals attach to events and occurrences
may be understood by examining them (Karatas, 2015). Within the scope of this
research, an attempt was made to establish how the pandemic era influenced the
participants’ digital citizenship. Case studies are a study approach used to
comprehend, describe, and explain the causes and effects of a case in the present
(Ozan Leymun et al., 2017). Particularly, the pandemic period has been one of the
most significant turning points the human race has encountered in recent times.

Research Group

In this research, 20 university social studies pre-service teachers from the
sophomore, junior, and senior years studying at Ankara University during the 2021-
2022 academic year made up the research study group. Criterion sampling, which is
an important form of purposeful sampling, was the methodology used to determine
the research group in this study. Criterion sampling is formed by selecting the
situations, objects, people, features or events that have the characteristics determined
in relation to the research problem of the sample (Ozbas1, 2019). Also in this research,
criteria such as studying in the social studies teaching program and having an Internet
connection during the pandemic period were taken into consideration. The
demographic information of the study group is provided in Table 1.
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Table 1
Demographic Characteristics of the Research Study Group

Code Grade Level Gender Internet Access

P1 Sophomore Female No problem

P2 Sophomore Female No problem

P3 Sophomore Female No problem

P4 Sophomore Female No problem

P5 Sophomore Male No problem

P6 Junior Female No problem

P7 Junior Female Connection speed problem
P8 Junior Female No problem

P9 Junior Male Connection speed problem
P10 Junior Male Connection speed problem
P11 Junior Female Connection speed problem
P12 Junior Male Connection speed problem
P13 Junior Male No problem

P14 Junior Female No problem

P15 Junior Female No problem

P16 Senior Female Connection speed problem
P17 Senior Female Connection speed problem
P18 Senior Female No problem

P19 Senior Female No problem

P20 Senior Male No problem

The study group was made of six male and 14 female participants as well as
consisted of minimum five participants from each grade level. While eight
participants stated that they had speed problems with their Internet connection from
time to time, a majority of the study group did not experience Internet connectivity
issues. As a result, this can be interpreted as the participants not encountering any
problem with their Internet access.

Data Collection Tool

In order to gather the data, a literature review was conducted, and a semi-
structured interview form was developed. Due to its uniformity and adaptability, the
semi-structured interview form was used for this research (Tiirntikli, 2000). Two field
experts reviewed the interview form, and after their recommendations and corrections
the interview form was finalised. Then a pilot study was conducted. The questions
answered with overlapping replies were rearranged and the form was completed.

Data Collection

After the development of the data collection tool, the interview schedule was
organised with the study group. Focus groups of five pre-service teachers from each
grade level were formed. In focus group interviews, the participants could interact
with each other, and the idea expressed by one participant could be developed by
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another participant. For this reason, individual interviews were not preferred in the
study. Instead, focus group interviews were conducted. Focus group meetings were
recorded with a voice recorder with the consent of participants. Information on focus
group meetings is provided in Table 2.

Table 2
Information on Focus Group Meetings
Focus Group Meetings Date Hour Timing

1%t Focus Group Meeting December 222021  12:00 pm—12:18pm 18 minutes
2" Focus Group Meeting December 2342021  1:30 pm - 1:46 pm 16 minutes
39 Focus Group Meeting January 25t 2022 2:00 pm—2:25 pm 25 minutes
4™ Focus Group Meeting January 27t 2022 3:00 pm—3:25 pm 25 minutes

Data Analyses

The audio recordings obtained from the focus group interviews were subjected
to descriptive analysis following transcription. Descriptive analysis is the presentation
of data obtained as a result of observations and interviews to the readers in an
interpreted and organized manner (Karatag, 2015). First of all, a framework was
created for the analysis of the data obtained from the conceptual framework prepared
for the research. A report was made by reaching the themes, categories and codes
related to the data. The obtained data were analyzed through the NVivo software. In
the analysis of the themes, which participant expressed his opinion under which
category was expressed with the relevant codes. The reason why the coding numbers
are not equal to the number of participants participating in the research in some
questions is due to the fact that each participant’s opinion includes more than one
code. The data obtained were presented as a table under the relevant question, and
after presenting the data in the table, the data were explained and direct quotations of
the responses provided by participants for each question were included.

Credibility

Various measures were taken to ensure credibility in this research. One of these
measures was storing audio recordings and transcriptions of the collected data so they
could be examined by others. After the focus group interviews, the opinions that were
put into written form were shared with the participants and their approvals were
obtained. During the analysis of the research, attempts were made to provide
credibility by making direct quotations from the views. In addition, the analyses were
carried out by two different social studies educators, and a consensus was reached on
the similarity and difference of the emerging themes and categories.
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Results
In this section, the findings obtained as a result of the data analysis are presented.

Findings Related to the Research’s First Subproblem

The participants’ purposes of Internet use during the pandemic are categorized
according to pertinent topics, categories, and codes and presented in Table 3.

Table 3
Participant Opinions on Purposes of Internet Use
Theme Categories Codes Coding
Activities for Teaching and Remote Learning 8
Learnin Research 6
g Homework 3
Purposes ; ; ;
s . Watching TV Series and Films 7
of Activities for Free Time Playing Digital Games 1
Internet - - -
Use Keeping up with Daily news 5
Social Media Events Communication 2
Attending Social Events 1
. Digital Financial Activities 3
E-Commercial Online Shopping 3

The participants opinions regarding the purpose of their Internet usage during
the pandemic period are shown in Table 3. Examining the participants’ Internet use
goals throughout the Covid-19 pandemic period revealed that remote learning was the
most dominant activity. In the process of distance education, research and preparation
of homework assignments for participation in online courses and the assessment of
distance education were the activities most often mentioned by participants. The
following are instances of participant assertions that they utilized the Internet for
educational and training purposes:

P6: “Since many of our resources are restricted, | turned to the Internet, which
is, of course, the most accessible option. For instance, | had lots of difficulty obtaining
sources. When my reference books did not arrive for two and a half months, |
attempted to get articles and books directly through the Internet.”

P12: “T utilized it mostly for research and assignments. Aside from that, we
attended lessons. Other than that, we were not really useful as students.”

It is observed that the participants also utilized the Internet during their free time
at home, and they did it primarily by watching television series and films. P13, one of
the participants, remarked, “I agree with the others, however I believe the activity is
mostly meant to kill time rather than to teach the lesson. Whether it is viewing films,
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television series, or social media. I believe we expended more time”. He expressed
his viewpoint by stating, “Because we’re busy at home.” In addition, one of the
participants, P10, had a different perspective from the others by stating, “I am a person
who plays computer games often; I played games...” on the digital platforms.

Individuals’ limited opportunities for socializing were the most significant
consequence of remaining at home during the pandemic era. Participants liked to use
social media to follow the agenda and engage in social events, as the majority of
people did (individual and group meetings, etc.). The following are examples of
participant opinions regarding this preference:

P1: “Everything we do face-to-face in real life, including attending meetings and
participating in social club events. It has always worked for me when | have run it
over the Internet.”

P9: “I devoted a great deal of time to scholarly pursuits. Second, I often
attempted to update the daily pandemic tables through social media with the aim of
constantly monitoring events.”

E-commerce activities was the category in which participants indicated the least
interest. Participants used the Internet for banking and retail purchases. P4 stated: “I
used it to attend lessons and pay expenses, etc. I also utilized it for this”. He said that
he conducted financial transactions.

Findings Related to the Research’s Second Subproblem

In the second research sub-problem, participants were asked to share how their
Internet usage impacted them during the pandemic. Positive and negative
consequences of Internet use during the pandemic were reported by participants.
Provided in Table 4 are the codes derived from the views of the participants regarding
these categories.

Table 4
Participant Opinions on Effects of Internet Using
Theme Categories Codes Coding
Effects of Negative Dependency Generation 6
Internet Inefficient Use of Time 3
Effects . .
Usage Increasing Anxiety 1
Positive Communication Opportunities 4
Effects Facilitating Educational Activities 2
Meeting Needs 2
Being Productive 1
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In Table 4 the opinions of participants are shown regarding how Internet usage
affected them during the pandemic period. In an effort to investigate the consequences
of utilizing the Internet for a variety of purposes while being forced to spend more
time at home during the pandemic, participants cited both the positive and negative
aspects. Although the participants’ physical settings were restricted to their homes,
ultimately their usage of the Internet enhanced communication. For example, one
participant’s response to this circumstance was as follows:

Especially in terms of communication, | stopped making these WhatsApp calls
before. Previously, I didn’t make voice or video calls, but now I use WhatsApp
and Skype at work instead of the phone for a majority of my communications.
We offered more classes using Zoom in education. Yes, our connection was
more prevalent on social media platforms in the past, but | believe it will be
different from person to person since social media generates an addiction.
Because | do not have a substance abuse problem. (P7)

Due to the fact that the participation group was comprised of university students,
they praised the Internet for aiding with instructional activities. In addition, the
participants saw this condition as good since the Internet enabled them to satisfy their
domestic demands. This opinion was expressed by P12 as follows:

There have been technology tools and Internet-based technological tools in our
life for quite some time. During the pandemic era, this trend become even more
pronounced, as individuals began to fulfil a significant portion of their
requirements over the Internet. Whether it be food shopping, education, or
socialising, the Internet has started to fulfil all demands. | believe this raises the
significance of the Internet.

Participants highlighted addiction as one of the most detrimental outcomes of
Internet use. On the one hand, this circumstance hindered the effective use of time.
Nonetheless, the participants’ knowledge of these negative effects might have been
seen as a significant self-evaluation. Some of the views on this subject are presented
below.

| began to consider how often | use the Internet, particularly on my smartphone,
and began to monitor my screen time regularly. The weekly screen time analysis
report was forthcoming. Looking at my phone and wondering whether I’ve
actually accomplished so much this week. Or here is where | experienced a
decline in happiness this week due to the high time. Clearly, time was running
short. This is why | had such an orientation. (P6)

I don’t believe I can manage it in the same manner since, despite our efforts, we
get bored the next time because there is little activity to engage in. There is, of
course, the issue of what occurred, what transpired on social media, and who did
what. Due to them, there is a desire to continually stare at a smartphone and to
explore the web. | just could not control this (P14).
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Findings Related to the Research’s Third Subproblem

Participants were instructed to define digital citizenship. While the participants
defined the notion, some described it in terms of state-citizen interactions, rights, and
ethics, and others defined it as the effective use of technology. Presented in Table 5
are the codes and categories comprising the participants’ views.

Table 5
Participant Views on the Definition and Concept of Digital Citizenship
Theme Categories Codes Coding
Citizens who can perform daily activities in 5
Citizen the digital environment
Citizens intertwined with social media and 3
mass media
Digital Rights  Individual who knows their rights and 6
Definition and responsibilities in the digital environment
of Digital  Responsibilities
Citizenship Individuals who have the ability to use 3
Concept Skills technology and the Internet correctly
Individuals who can compare different 2
information on the Internet
Digital Ethics  Individuals who can act ethically in the digital 3
way
Government Individuals who can use the services offered 1
by the e-government application
Ensuring the interaction between the State and 1

citizen through social media platforms

Table 5 shows the views of participants regarding the definition of the concept
of digital citizenship. Participants described a digital citizen as a person who utilizes
digital technologies in their everyday lives. In addition, according to the participants,
these folks were particularly connected with social media and the mainstream media.

People who are aware of their rights and obligations when utilizing the Internet
environment comprised the second group of opinions. For example, P14, one of the
participants, stated, “I can say that we use our rights and duties that we are aware of
in our everyday lives, such as the right to education, in the digital world. The right to
education is to be informed on the job, to be able to accomplish something, and to
utilize the digital environment to take advantage of certain chances.”

Another set of participants, on the other hand, defined digital citizenship as the
capacity to utilize these platforms and behave ethically in those contexts, as opposed
to doing everyday transactions through digital platforms. The following are some of
the participant’s comments:

P2: “First and foremost, I can classify those who can utilize technology
appropriately or discriminate between hazardous or harmless at work as well as those
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who can communicate effectively.” P16: “The notion of digital citizenship is
comparable to the ethical standards we observe in our everyday lives while using web
2.0 capabilities in the digital world. I interpret it as our ethical principles being the
same, that is, I do not do anything in the digital world that | do not do in my everyday
life.”

A few of the pre-service teachers defined digital citizenship as persons who only
utilize digital platforms for State-related transactions.

Since we are State citizens, it may have anything to do with our involvement in
State services, such as e-Government. There, we may do several transactions,
for instance. There have been circumstances such as address changes, which can
be dealt with more simply, yet we might still have issues with our own people
since they are uninformed. Poor education or lack of knowledge of the elderly,
particularly the senior population, or their distance from technology at work may
often lead to issues since some individuals are incapable of using it. | can say
these things, but we may argue that as citizens, we should emphasize our
relationship with the State, particularly above the e-Government (P13).

Findings Related to the Research’s Fourth Subproblem

Participants were questioned on the requirements of a successful digital citizen.
Displayed in Table 6 are the categories and codes developed based on the views of
participants.

Table 6

Participant Views on the Qualifications of the Digital Citizen

Theme Categories Codes Coding
Being able to use the Internet 8
environment well
Being a critical thinker
Skills Be!ng media literate )
Being able to follow developments in
Qualifications technology
of the Digital Being digitally literate
Citizen Ability to do research
Digital Ethics Have certain ethical views
Be respectful
Digital Rights and ~ Knowing their rights and freedoms on
Responsibilities  the Internet
Be sensitive to the rights
Digital Security ~ Protecting oneself against threats in 3
the online world
Education Internet usage instruction 3

w b oo

o~ Ok -

w

In Table 6, the views of the participants are shown regarding what the qualities
of an effective digital citizen can be. It was observed that the opinions of the
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interviewees about the traits of an effective digital citizen were stated from a variety
of viewpoints, and some of these perspectives were classified by correlating them with
the subdimensions of digital citizenship.

According to the data, the majority of interviewees integrated the requirements
of a successful digital citizen under the category “skills.” Under this area, participants
said that a good digital citizen should be able to utilize the Internet environment
effectively, be critical, and do research. P20, one of the participants, indicated that a
digital citizen should have critical thinking abilities by stating, “An engaged digital
citizen should be able to examine critically, not trust everything he/she sees, and
become a continual practitioner throughout his life.”

Secondly, it was seen that the participants stated their views regarding the
qualities of an effective digital citizen: As having certain ethical views and being
respectful. These views are included in the category of “digital ethics, which is a sub-
dimension of the concept of digital citizenship. One of the participants, P16, said, “I
think one of the most important qualities of a digital citizen is to make comments with
respect”.

Thirdly, the participants stated the qualities of an effective digital citizen
depending on their views of knowing and being sensitive about their rights and
freedoms in the Internet environment. These views are included in the category of
“digital rights and responsibilities”, which is one of the sub-dimensions of the concept
of digital citizenship. One of the participants, P17, said, “We should know our own
rights, first of all, I think that everyone’s rights in the digital environment and in real
life continue there, it is not a simulation or a virtual world, it is an extension of each
of us, we need to know both our responsibilities and our rights.” The pre-service
teacher stated that a digital citizen should know his rights and responsibilities.

Fourthly, the participants stated that the concept of digital citizenship is based
on qualities such as being media literate, following the developments in technology,
and being digitally literate. These views were included in the category of “literacy”.
One of the participants, P18, said, “They should have digital literacy skills. They need
to have the capacity to interpret, analyse, and understand this medium. They also need
to have infrastructure. Whether it is in schools or about improving yourself in this
regard. I think there are duties that fall on the individual.” He stated that a digital
citizen should have digital literacy skills.

Finally, the opinions of the participants were divided into the categories of
“digital security”, which is also a sub-dimension of digital citizenship, and
“education” as the sixth. P19 expressed his opinion on protecting oneself against
threats in the online world by saying, “I interpret it as being able to use it without
exaggerating it, using it at a level and taking precautions against possible threats.”
P11, one of the participants, expressed his opinion about getting a good education for
Internet use:
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Unfortunately, the elderly may not be able to utilize the Internet, thus it would
be more correct to refer to this as active digital citizenship. For this reason, they
might be provided with a variety of activities and trainings pertaining to aiding
them. In addition to the elderly, there are also middle-aged persons our age who
do not want to use it willingly. They should also be encouraged by providing
these individuals with training; nevertheless, while they are being supported, |
believe that such conferences and other events may be arranged by issuing
cautions on certain issues, such as fraud and theft (P11).

Findings Related to the Research’s Fifth Subproblem

Participants were asked to indicate what the impact of the pandemic period was
on them in terms of digital citizenship. While the pandemic period affected people
negatively in many aspects, especially health, the participants stated that this period
had positive effects on their digital citizenship as well. The categories and codes

created according to the responses from the participants are presented in Table 7.

Table 7
Participant Views on the Impact of the Covid-19 Pandemic Process on Their Digital
Citizenship
Theme Categories Codes Coding
To have knowledge about Internet 5
shopping
Gaining different  thoughts and 3
perspectives
Discovering digital banking 3
The effect of the Better use of technology 2
COV'd'l.g Ability to participate in distance
pandemic . T 2
- education activities
process on the Positive Self-development
digital P 1
fr:zzpf;iihclﬁ)grits !Ensuring_ knowing how to access 1
information
Ensuring knowing their rights and 1
freedoms in the Internet environment
Making life easier 1
To be able to socialize 1

In Table 7, participants views are shown regarding the impact of the Covid-19
pandemic process on their digital citizenship. According to the findings, the
interviewed participants positively evaluated the impact of the Covid-19 pandemic
process on their digital citizenship, and in this process, digital environments provided
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them with information about Internet shopping, different thoughts and perspectives,
enabling them to discover digital banking and use technology in a more qualified
manner. They stated that they could participate in distance education, improve
themselves, provide how to access information, know their rights and freedoms on the
Internet, make life easier, and socialize.

When we look at it from the viewpoint of citizenship, there were some ideas,
meetings and environments that | would not normally be able to attend face-to-
face or outside if it were not for Covid-19. | was able to participate in this
process. | got different thoughts and saw different environments. | gained a
different perspective. It had an effect on me in that way (P1).

One participant explained that the pandemic period improved her digital literacy
skills as follows:

I was a person with very low digital literacy. Before the pandemic, I still am, but
I think my digital literacy has really increased during this pandemic process,
because | had to enjoy it later, willingly because we had to do the homework
there, and you need to know that in a way, in that respect, my digital literacy has
increased a lot. My courage increased, for example, | was reluctant and never
had the courage to do anything digital, but now I’m not like that, so I threw it
away, that's why it had such positive results (P17).

Findings Related to the Research’s Sixth Subproblem

Participants were asked whether they used any methods to access accurate
information rather than fake content as part of their Internet usage during the Covid-
19 pandemic process. While some participants stated that they used the method, others
stated that they did not use any specific method. The categories and codes created
according to the responses from the participants are presented in Table 8.

Table 8

Participant Opinions on the Measures Taken Against Fake Content During the Covid-
19 Pandemic Process

Theme Categories Codes Coding
Looking at different sources 6
Using websites that are declared as 3
Those who safe

Measures implemented the Conta_cting teachers 3

against false method Blockl_ng accounts t_hought to be 1

content spreading misinformation
Following alternative media 1

Those who did
not resort to the Ignoring 4
method
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Shown in Table 8 are the opinions of participants about whether they used any
methods to reach the accurate information rather than fake content during the Covid-
19 pandemic process. According to the findings, a majority of the interviewed
participants stated that they used the method to reach the correct information rather
than fake content and stated that the methods they applied were: Looking at different
sources, using websites that were known as safe, contacting teachers, blocking
accounts and following alternative media.

Since we did not have transportation, we always had to get resources from the
Internet. Or we had to do research on the Internet, go to different sites, download
different articles. Apart from that, | had a large library to access information.
I’ve used it a lot from there. In general, I sent a lot of messages to my teachers,
the teachers from high school. I have benefited from this style in their research
on homework (P1).

So, | can say that there is a secure web. He was mostly giving information on
what we can do with us in Covid-19, how we can use technology with the
Internet more effectively during the Covid-19 pandemic process. | tried to use
secure web. In digital banking, | especially tried to use the bank’s own platform
and not to use the ones on the Internet or the sites recommended from various
places. So, | can say these things, | did these things. Also, for example, to get
information, all information on the Internet seemed right for me before, but now
I need to read from research articles. I need to look at another book. It’s like I’'m
going to read four or five articles at once so that I can believe in information
(P7).

In addition, the participants, who stated that they did not use any method to reach
accurate information against fake content in their Internet usage during the Covid-19
pandemic process, stated that they preferred not to believe the information they
thought was unreliable by ignoring it. One of the participants, P18, said, “I classically
refused, so when | thought it was not reliable like that, | chose not to look at all. | did
not do any research.” He stated that he did not resort to any method when he
encountered fake content. The opinion of P13 is given below:

| want to look at the subject a little differently. In fact, most of the time, the
events we see are situations or something. We cannot confirm some of them.
Rather than these, sometimes | prefer not to believe or skip it because there is no
possibility of confirmation. Confirmation can be a bit difficult, especially
regarding the content published on social media. In other words, it is difficult to
confirm certain things, since there is no legal sanction or writing, in other words,
there is no evidence visible in the background. | generally prefer not to believe
it or skip it and interpret it in my own way. Of course, when | can find evidence,
I also try to look for it.
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Findings Related to the Research’s Seventh Subproblem

Participants were asked whether they took security measures to avoid a security
threat in their Internet use during the Covid-19 pandemic process. While some of the
participants stated that they took security measures, the remaining participants stated
not taking any security measures. The categories and codes created according to the
responses from the participants are presented in Table 9.

Table 9

Participant Opinions on the Security Measures They Take in Internet Use During the
Covid-19 Pandemic Process

Theme Categories Codes Coding
Using an antivirus program

Creating a strong password g
Do not download unsafe programs 1
. Protecting Enabling the dual authentication factor
Protecting to L 1
. Account hiding
Avoid the - 1
Turning off the front camera of the
Occurrence of 1
a Security computer
Those who
Threat
do not take Not taking any security measures 6
safeguards gany y
are at risk.

Table 9 shows the thoughts of the participants about whether or not they took
any steps to prevent security risks during the Covid-19 outbreak. Participants said that
they used an anti-virus program, created a strong password, avoided installing
hazardous apps, activated the dual authentication factor, disguised their account, and
disabled the computer’s camera to prevent security dangers during the Covid-19
pandemic. The following are some of the views of the participants:

P1: “In general, I do not utilize anything external to prevent problems when I
download a software program or article containing virus-infected files.” P20: “Since
we often make video calls from computers and phones, particularly during the
pandemic, the front camera of the computer should be disabled. | experienced an
occurrence.” P8: “I also installed an antivirus application on my PC and mobile
device. In addition, | strengthened the passwords on my social media sites and
implemented two-factor authentication.”

In addition, the participants who claimed that they did not take any efforts to
prevent security threats when using the Internet during the Covid-19 outbreak stated
that they did not take any security safeguards. The following are some of the thoughts
of participants who did not take any precautions:
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P4: “I did not do any activities outside of ordinary usage. I did not implement a
security measure.” “I did not take any measures either,” said P11. The participant
continued by stating: “If we are already using the Internet deliberately, if we are self-
aware persons, I do not believe we need take any more measures.”

Discussion, Conclusion, and Recommendations

Within the context of digital citizenship, in this study the involvement of social
studies pre-service teachers with Internet platforms during the Covid-19 pandemic
was investigated. In total, 20 social studies pre-service teachers were interviewed to
collect data for this study.

The pre-service teachers reported using the Internet mostly for educational and
training purposes during the pandemic to engage in remote education, do research,
and complete homework assignments. According to these responses, there was no
significant difference among the different grade levels of pre-service teachers. As
face-to-face education has been replaced by distant education throughout the
pandemic process, it may be concluded that the majority of pre-service teachers
utilized the Internet for education and training purposes. For example, as a result of
research conducted by Kii¢iiktigli (2020), in regard to Internet and social media use
during the pandemic process, it was determined that one purpose of using the Internet
more for those who stayed at home throughout the process was education, and this
rate was expressed at 51%.

In addition to education and training activities, it has been observed that pre-
service teachers use the Internet in this process to evaluate their spare time, use social
media and carry out e-commerce activities. With the pandemic process, the fact that
people met most of their needs, from their socialization and education needs to their
commercial activities, has made it necessary to use the Internet environment correctly
and effectively. This situation has revealed the importance of the concept of digital
citizenship.

The majority of the pre-service teachers who participated in the study claimed
that they had a negative relationship with the Internet platforms they utilized during
the pandemic and that these platforms led them to get addicted, waste time, and raise
their anxiety. Due to the social isolation, they encountered throughout the pandemic
process, the pre-service teachers in the research group shifted their daily social
activities to the Internet. As a consequence, they increased their Internet usage and
developed a negative relationship with the digital platforms they utilized. According
to the responses, the junior and senior level university students in particular, created
an unfavourable relationship with the Internet.

As a result of the research conducted by Baltaci et al., (2020) on problematic
Internet use during the Covid-19 pandemic, it was determined that the majority of
university students stated they were unable to control their Internet use during the
pandemic, and that they experienced negative effects and emotions as a result. The
pre-service teachers who developed a positive relationship with the digital platforms
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they utilized during the pandemic process, expressed a favourable opinion by stating
that these platforms provided communication opportunities, facilitated education and
training activities, met their needs, and were productive.

The pre-service teachers who participated in this study defined digital citizenship
in terms of citizen, digital rights and duties, digital ethics, skills, and the State.
According to the data collected, it can be concluded that the pre-service teachers who
participated in the study had an inadequate awareness of the notion of digital
citizenship. For example, the concept of digital citizenship was seen as citizenship
being a notion that comprises people who are aware and comply with the norms
imposed by technology usage as well as behave ethically on online platforms. This
definition is not widely recognized as digital citizenship. Citizenship in the digital age
is a diverse and complex idea. In the literature, there is no agreement on the meaning
of digital citizenship, and it is evident that numerous definitions have been developed.
Although Vizenor (2013), Mossberger (2009), and Farmer (2010) have attempted to
develop the theoretical underpinnings of digital citizenship, it can be claimed that
Ribble’s digital citizenship model is built on digital citizenship research. Ribble
categorized digital citizenship into nine sub-dimensions. These sub-dimensions
include digital literacy, digital health, digital communication, digital ethics, digital
security, digital access, digital commerce, digital law, and digital rights and duties.
Thus, all of these components combine to form the idea of digital citizenship.

In the participating pre-service teachers’ definitions of digital citizenship, only
digital literacy, digital rights and duties, and digital ethics were used, while digital
health, digital law, digital commerce, digital communication, and digital access were
defined separately. Evidently, it appears they did not utilize all of these aspects of
digital citizenship. Considering the connection of the dimensions based on the class
level of the research group, it was comparable, for example, sophomore students’
definitions of digital citizenship were vaguer, while the junior and senior students’
definitions were more precise. In addition, it was noted that the depth of the pre-
service views increased according to their grade level. It was believed that the
definitions of digital citizenship would be more in-depth regardless of class level, but
this conclusion could not be reached due to the fact that the pre-service teachers who
participated in this research were social studies pre-service teachers who aim to
educate good future citizens.

Participating pre-service teachers expressed their views regarding the
qualifications of digital citizens as being able to use the Internet environment
effectively, being critical, being media literate, following technological
developments, being digitally literate, and being able to conduct research. The pre-
service teachers’ specified credentials may be regarded among the qualities a
successful digital citizen should possess; however, they are inadequate. In addition to
skills, some of the pre-service teachers’ opinions related to the sub-dimensions of
digital citizenship were digital literacy, digital ethics, digital rights and
responsibilities, and digital security. However, the pre-service teachers lacked
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qualifications in digital health, digital law, digital communication, digital commerce,
and digital access. Examining the responses of the pre-service teachers in the research
group by grade level reveals that the perspectives of the sophomore students on the
attributes of digital citizens were comparable and shallow, while those of the junior
and senior students were more knowledge-based and in-depth.

Each subcomponent of digital citizenship has distinct properties. Since they are
responsible for citizenship teaching, it is crucial that social studies pre-service
teachers understand the fundamental sub-dimensions of digital citizenship and have
an opinion on them. Therefore, it was deemed unsatisfactory that the pre-service
teachers in the research group discussed the traits of digital citizenship in terms of just
a few dimensions and did not provide prerequisites for the other five dimensions. On
the other hand, a small proportion of pre-service teachers felt that elderly people
should acquire education in Internet usage and saw this as an important trait for the
elderly.

The data acquired from pre-service teachers perspectives regarding the concepts
of digital citizenship and the qualifications of digital citizens were insufficient.
According to the findings of Ozer et. al., (2017) study, investigating the perspectives
of social studies pre-service teachers on digital citizenship, the understanding of social
studies pre-service teachers on digital citizenship is inadequate. Importantly, their
findings were similar with the current study’s findings.

The pre-service teachers who participated in this study reported that the Covid-
19 pandemic process had a positive effect on their digital citizenship and that they
acquired knowledge about Internet shopping, discovered digital banking, were able to
use technology more competently, knew how to access information, and were able to
better themselves. They favourably rated the influence on their digital citizenship.
When the group’s responses were analysed according to grade level, there was no
difference. Tatl1’s (2018) research evaluating teachers’ digital citizenship levels in the
context of information literacy and Internet and computer usage self-efficacy revealed
that teachers’ computer and Internet use increased along with their digital citizenship
levels. The fact that individuals shifted their everyday activities to digital platforms
due to the increased usage of the Internet throughout the pandemic process may
prompt pre-service teachers to analyse the influence positively on their digital
citizenship in light of this finding.

The majority of participating pre-service teachers stated that they examined
multiple sources, utilized websites that were known as safe, blocked accounts that
they believed were spreading false information, and followed alternative media
methods to obtain accurate information when they encountered false information
during the pandemic. To eliminate the issue of information overload on digital
platforms, one must acquire digital literacy. Digitally literate individuals are able to
choose the most relevant and valuable information for themselves and evaluate its
accuracy. Using a critical perspective, these individuals use a variety of information-
gathering techniques in an attempt to acquire the correct data. Based on examples the
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pre-service teachers mentioned in their interviews, it can be concluded that they
attempted to avoid false information by exercising caution.

During the pandemic process, several of the participating pre-service teachers
indicated that they did not utilize any means of acquiring accurate information instead
of false material, preferring instead to disregard any potentially false content.
According to Cubukcu and Bayzan (2013), the dissemination and creation of
misleading and erroneous information is the primary cause for the emergence of
online risks. Consequently, it is essential to be aware of this circumstance and behave
deliberately on digital platforms. As a result, this is a deficiency in the sub-dimension
of digital literacy because pre-service teachers did not employ any approach against
false material and instead choose to disbelieve it. Digital literacy is one of the abilities
that students are expected to gain in the 2018 Social Studies Curriculum. This
demonstrates that the social studies curriculum seeks to cultivate people who are
suited for the demands of the current day. Therefore, it is essential for prospective
social studies teachers to possess this competence.

The majority of pre-service teachers who participated in the study stated that
they took precautions to avoid any security threat in their Internet use during the
pandemic. These precautions included using an antivirus program, creating a strong
password, not downloading programs they were unsure of, activating the dual
authentication factor, hiding the account, and not utilizing the front camera of their
online device. According to the thoughts of pre-service teachers, they attempted to
take safeguards by being aware of threats in the online world.

A portion of the sophomore and senior students who participated in the study
stated that they did not take any safeguards against potential security dangers posed
by Internet usage during the pandemic. As a consequence of individuals distancing
themselves from social life and remaining at home during the pandemic, their Internet
use increased, as have the associated security issues. These security concerns included
spying, misleading emails, and spyware. In Kii¢iikt1gli’s (2020) research on the usage
of the Internet and social media throughout the pandemic period, it was discovered
that just 2% of respondents regard the Internet as highly secure, but more than 50%
do not. In terms of digital security, which is one of the sub-dimensions of digital
citizenship, it is thus essential to be aware of these security concerns and respond
deliberately.

Based on this research findings, the following recommendations may be made:

1. Teachers and students must adapt to digital learning settings and acquire
digital literacy skills in light of the fact that remote education will be included into
education and training activities over the next several years, depending on
technological advancements. In this regard, digital citizenship skills should be taught.

2. According to the participants during the pandemic, the transfer of several
activities to online platforms had a positive influence on productivity. It should be
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assured that these activities become popular by providing equitable opportunities and
Internet channels.

3. Our education system attempts to meet the needs of the 21% century, also
known as the technological era. Teachers of social studies are tasked with producing
responsible digital citizens. In institutions that have an undergraduate social studies
teaching degree program, it is required that pre-service teachers acquire these
characteristics by enrolling in courses which promote digital citizenship.

4. Students may learn about digital citizenship through optional classes such as
Citizenship and Human Rights Education.

5. To prevent elderly people from encountering negative effects from Internet
use, it should be assured that the essential educational and training activities be carried
out.
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Hizli ve degisken bir egilim gosteren teknoloji toplumsal yasami da
degistirmekte ve doniistiirmektedir. Insan yasamim kolaylastirma hedefi olan
teknoloji, tiim toplumsal yasamda énemli etkiler birakmaktadir. Ozellikle Endiistri
4.0’1n ortaya ¢ikmastyla sik¢a konusulan “nesnelerin interneti” kavramui, iletisimi ve
insan - internet etkilesimini farkli bir boyuta tagimistir. Son yillarda gerek teknolojik
araglara erisim gerekse internet altyapisinin iyilestirilmesi insanlarin internet kullanim
oranlarmin artmasina neden olmustur. 2017 yilinda Diinya’da internet kullanim orani
%50 iken bu oran 2021 yilinda %61.8’e yiikselmistir (We Are Social, 2017; 2021).
Tiirkiye Istatistik Kurumu (TUIK) verilerine gore Tiirkiye’de internet kullanmim oran1
2017 yilinda niifusun %64.7’si iken, bu oran 2021 yilinda %77.7’ye yiikselmistir.
Tiirkiye’de evde internet kullanim orani ise 2017 yilinda %383.8 iken, bu oran 2021
yilinda %92’ye ulasmustir (Tiirkiye Istatistik Kurumu [TUIK], 2017; 2021). Bu
oranlardan hareketle pandemi doneminde evlerine kapanan insanlarin ¢ogunun
internet erisimine sahip olduklar1 sdylenebilir. internete ulasamayan haneler icin de
ozellikle egitimin aksamamasi i¢in bazi yerel yonetimler harekete ge¢mis ve iicretsiz
internet, teknolojik ara¢ hizmeti sunmaya ¢aligmiglardir.

Internete erisimin kolaylasmas1 pandeminin de etkisiyle sosyal yasamn dijital
platformlar tizerinden devam ettirilmesine olan egilimi de hizlandirmis oldugu
sOylenebilir. Bu siiregte “Evde Kal!” ¢agrilari ile insanlar sosyal yasamdan uzak
tutularak salgmin yayilma hizinin Oniine gecilmesi amaglanmistir. Bazi meslek
gruplar1 ¢alismalarini evden katildiklart uzaktan toplantilar ile siirdiiriirken; egitim-
Ogretim siiregleri ise acil uzaktan Ogretim uygulamalar1 ve ¢evrim ig¢i derslerle
yiriitiilmiisgtir.

Bireylerin giinliik yasamlarinda interneti daha fazla kullanmak zorunda
kalmalar1 yagsami kolaylastirmanin yani sira bazi olumsuzluklarin ortaya ¢ikmasina da
neden olmustur. Ornegin; Covid-19 pandemi siirecinin basinda insanlar etkisi heniiz
saptanamayan bu viriis karsisinda bilgi almak i¢in sosyal medyaya yonelmis, bu
durum viriise iliskin dogru bilgilerin yani sira yanls bilgilerin de {iretilmesine ve
yayillmasina neden olmustur. Virisiin riizgarla birlikte hareket edip yayildigi, giines
isinlarinda viriisiin ortadan kayboldugu, ¢ocuklarin bu viriisten etkilenmedigi gibi
dogrulugu kanitlanmamis pek ¢ok bilgi bu yolla ortaya atilmistir. Diger bir drnek
tedavi etkisi kanitlanmamus ilaglar1 satmaya calisan sitelerin sayisinin artmasi olarak
gosterilebilir. Pandemi siirecini firsata ¢evirmeye ¢alisan kotii niyetli kigiler hem insan
saglig1 hem de ekonomiyi hedef almistir. Dolayisiyla insanlarin dijital platformlarda
kargilagtiklar: bilgilerin dogru olup olmadiginit ¢esitli yollarla dogrulayarak karar
vermeleri pandemi siirecinde 6nemli bir beceri durumuna gelmistir.

Insanlarin karsilastiklar1 bilgileri ayirt edebilmesi icin bilgi okuryazar1 olmalari
gerekmektedir. Bilgi okuryazarligi, dijital okuryazarligin bir alt boyutudur. Bilgi
okuryazar1 bireyler bilgiye en etkili bicimde nasil ulasabilecegini bilen, ulastigi
bilginin dogrulugunu dogrulayabilen, bilgiye ulasirken farkli yontemlere basvuran,
ulastig1 bilgiyi siniflandirabilen ve ¢oziimleyebilen, bilgiye hangi amacgla gerek
duydugunun farkinda olan bireylerdir (Johnston ve Webber, 2003; Scott, 2017).
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Pandemi siirecinin baglamasiyla olusan Covid-19 korkusunun insanlari internet
bagimliligina yonlendirdigi iddia edilmektedir. Babaarslan’mn (2021) yaptigi
aragtirmaya gore Covid-19 korkusu arttikca internet bagimliliginin da arttigi ve
internet bagimlibigmin  %4’lik kismmi  Covid-19  korkusunun olusturdugu
belirlenmistir. Ayrica Servidio ve dig. (2021) tarafindan ftalya’da iiniversite
Ogrencileriyle yapilan bir ¢aligmada Covid-19 korkusu ile internet bagimliligi
arasinda bir iligkinin oldugu belirlenmis ve Covid-19°a yakalanma korkusunun
internet bagimlilig1 ve kaygi arasinda olusan iliskiye aracilik ettigi ortaya ¢ikmustir.
Pandemi doneminde insanlarin eglence ve spor gibi etkinliklerini de dijital ortamlarda
gerceklestirmeleri, bu bagimliligin ortaya ¢ikmasinda etkili olmaktadir. Bu durum
insanlarda depresyon, kayg1 ve stres gibi durumlarin da artmasina neden olmustur.
Ozdemir ve Arpacioglu’nun (2020) yaptig1 arastirmaya gore, bireylerin %60°1 sosyal
medya kullaniminin pandemi dncesine gore arttigini belirtmis ve Covid-19 pandemi
stirecinde sosyal medyada fazla zaman geciren insanlarin Covid-19’a kars1 olan korku
diizeylerinin daha fazla oldugu saptanmustir. Bu yiizden insanlarin interneti
kullandiklari siireyi sinirlandirmay1 bilmeleri ve bu durumu kontrol altina alabilmeleri
de énemli duruma gelmistir.

Son olumsuzluk 6rnegi ise pandemi siirecinde zaten var olan dijital béliinmenin
daha da fazla artmasi olarak verilebilir. Dijital bdliinme cinsiyet, irk gibi insam
tanimlayan ozelliklere dayali olarak olusan erisim esitsizlikleridir. Bu bdliinme,
teknolojiye erisimi olanlar ve olmayanlar arasindaki boliinmeyi belirtir. Pandemi
stirecinde insanlarin bir kismi teknolojiye rahat¢a ulasabilirken bir kismi
erisememigstir. Bunun altinda yatan nedenler (ekonomik olanaklar, cografi konum
gibi) ¢ok ¢esitlidir. Balay Tuncer’e (2021) gore, Covid-19 pandemi siirecinde her yas
grubundan birey dijital esitsizligi derin bicimde yasamistir. Ozellikle okul cagindaki
cocuklarin ve {niversiteli genglerin dijital beceri ve erisim ugurumlar dijital
esitsizligi Onemli Olgiide etkilemistir. Bu durum egitimde firsat esitliginin
derinlesmesine neden olmustur. Yine Balay Tuncer’e (2021) gére bu durum kayip bir
kusaga yol agacaktir.

McLuhan, teknolojik gelismelerin insan iliskilerine bir etkisinin oldugunu
belirterek tiim insanlarin kiiresel bir kdy icerisinde yasadigini belirtmistir (McLuhan,
1962). McLuhan’in sosyal medya platformlarint dijital birer ev olarak gormesi ve
diinyayr buradan hareketle “kiiresel bir koye” benzetmesi tesadiifi olmamalidir
(Georgiadou, 1995). Kiiresellesmenin pandemiyle birlikte daha da fazla 6nem
kazandig1 sdylenebilir. Internetin dnceki yillara gore yasamin icinde daha fazla yer
bulmasi bazi kavramlar1 da degisime ugratmistir. Bu kavramlardan biri de “dijital
yurttaghk”tir. “Internet yurttashigr” da bu degisim sonucunda ortaya cikan baska bir
kavramdir. Bu kavram, internette veya ¢evrim i¢i platformlarda etkin olan yurttaslar:
tanimlamaktadir. Dijital yurttaslik sadece bireyin iginde bulundugu dijital toplumla
ilgili diizenlemeleri ve kurallar1 belirtmemekte; bireylerin kiiresel birer yurttas
olabilmelerine de katkida bulunmaktadir (Prabhakar, 2022).
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Belirtildigi iizere Covid-19 pandemisinin baslamastyla biiyiikk bir sosyal
doniisiim meydana gelmis ve gencinden yaslisina her yurttas bilgi sahibi olmak,
ogrenmek, yakin ve uzaktaki aile bireyleriyle baglanti kurmak icin cesitli dijital
platformlar1 kullanmistir. Dolayisiyla iyi bir yurttastan beklenen davranislarin, dijital
platformlarda da gosterilmesi daha da 6nemli duruma gelmistir (Buchholz ve dig.,
2020). Yukarida verilen birkag drnekten de hareketle internetin kullanim bigimleri ve
bu kullanim bi¢imlerine bagl olarak sosyal yasamda meydana gelen degisme, var
olan yurttaslik tanimlamasinin iizerinde konusulmasina ve yurttaglik kavraminin
degismesine neden olmustur. Dijitallesme ve kiiresellesme birleserek, ulusal ve yerel
sinirlart sanal ortamda da olsa ortadan kaldirmistir. Insanlarin internette daha fazla
zaman gecirmesi ve kendilerini kullanmis olduklari bu ¢evrim i¢i platformlara ait
hissetmeye baslamasi, “dijital yurttaglik” kavraminin 6n plana ¢ikmasina neden
olmustur.

Dijital yurttaslik, yurttaglarin sosyal doniigsiimler ve teknolojinin gelisimi ile
ortaya ¢ikan yeni platformlar1 anlamasini saglayan bir kavramdir (Kurt ve Odabast,
2021). Bu yurttaglik kavrami, dijital bir ortamda saygili ve sorumlu davranig
sergileyebilmek icin gerekli olan tutumlari, becerileri ve bilgileri kapsamaktadir
(Abbas, 2020).

Ribble (2015) “Okullarda Dijital Yurttaghk: Biitiin Ogrencilerin Bilmesi
Gereken Dokuz Element (Digital Citizenship in Schools: Nine Elements All Students
Should Know) adli kitabinda dijital yurttagligi dokuz alt boyut olarak incelenmistir.
Bu boyutlar: “dijital ticaret”, “dijital erigim”, “dijital okuryazarlik”, “dijital iletigim”,
“dijital hukuk”, “dijital etik”, “dijital haklar ve sorumluluklar”, “dijital giivenlik” ve
“dijital saglik”tir. Ribble’in dijital yurttaglik kavramini alt boyutlara ayirmasinin
temel nedeni 6grencilere dijital teknolojileri etkin ve sorumlu bir sekilde kullanmay1
Ogretmektir.

Bu boyutlara kisaca deginilecek olursa; dijital ticaret; para transferi yapmak,
bankacilik iglemlerini gerc¢eklestirmek gibi islemlerin hem dogru hem de bilingli
gerceklestirilebilmesini  belirtir. Dijital erisim: Insanlarin dijital teknolojinin
yararlarindan yararlanabilmesi amaciyla teknolojiye her yerden ulasabilmesi
durumudur. Dijital okuryazarlik: Internet iizerinden bilgi edinmek igin dogru
kaynaklara ulagarak bilgi edinme ve bu bilgiyi aktarmak ic¢in teknolojiden
yararlanmilmasidir. Dijital iletisim: Dijital iletisim araglarimi bilingli kullanma ve
cevrim i¢i platformlarda insanlarla etik kurallar cergevesinde iletisime girme
becerisini agiklar. Dijital hukuk: Cevrim i¢i platformlarda var olan kurallara uygun
olarak hareket edilmesini belirtir. Dijital etik: Giinliikk yasamda uygulanan ahlak
kurallarindan bazilarinin dijital platformlarda uygulanmasi durumudur. Dijital haklar
ve sorumluluklar: Insanlarin cevrim ici platformlarda 6zgiir bicimde diisiincelerini
aciklamasi, haksizliklar1 bildirmesi ve dijital araglar1 bagkalarma zarar vermeden
Ozgiirce kullanabilmesini belirtir. Dijital giivenlik: Cevrim i¢i platformlardaki
tehlikelerin farkinda olarak bilingli hareket etme durumudur. Dijital saglik: Dijital
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yasam icgerisinde hem ruhsal hem de fiziki olarak saglikli olmay1 belirtmektedir
(Aldemir ve Avsar, 2020).

Bilindigi {izere nitelikli bir yurttas, degisen toplum diizenine ayak
uydurabilmelidir. Teknolojinin etkisiyle yeniden sekillenen yurttaslik baglaminda,
gelecegin dijital yurttaslarinin yetistirilmesinde en biiyiik sorumlulugu sosyal bilgiler
dersini yiiriiten 6gretmenler tagimaktadir. Sosyal bilgiler dersi ge¢cmis, gelecek ve
bugiin iligkisi igerisinde dgrencilere sorumluluklarimin ve haklarimnin bilincinde olmay1
ve bu dogrultuda onlara gerekli beceri, bilgi ve degerleri aktaran bir derstir.
Giintimiizde internet kullanim oranlar1 ve diger teknolojik boyutlar diisiiniildiigiinde
dijitallesmenin gelecekte yasamin igerisinde simdikinden daha da fazla yer alacagi
agikardir. Bu yiizden yurttaslik egitimi agisindan diisiiniildiigiinde sosyal bilgiler
dersinin iginde bulundugumuz ¢agin gerektirmis oldugu dijital yurttaglarin
yetistirilmesi gorevini listlenmesi 6nemlidir (Sari, 2019). Bu bakimdan hem sosyal
bilgiler 6gretmenlerine hem de sosyal bilgiler 6gretmen adaylarina biiyiik bir gorev
diismektedir. Nitekim 2018 Sosyal Bilgiler Ogretim Programu incelendiginde dersin
6zel amaglarinda yer alan asagidaki ifade bu durumu kanitlar niteliktedir:

Son yillarda dijital teknolojideki gelismelere bagl olarak yurttaglik hak ve
sorumluluklariyla ilgili yeni durumlar (dijital yurttaslik, e devlet, sanal ticaret,
sosyal medya vb.) ve birtakim sorunlar (dijital boliinmiisliik, kimlik hirsizligi,
kisisel bilginin gizliligi, siber dolandiricilik, siber zorbalik vb.) ortaya ¢ikmustir.
Ogrencilerin dijital yurttaslik yeterliklerini gelistirmek amaciyla konuyla ilgili
ders i¢i ve ders dis1 etkinliklere yer verilmelidir. (Milli Egitim Bakanligi [MEB],
2018, s. 10)

Dolayistyla hem igerik hem de amaglar agisindan ele alindiginda sosyal bilgiler
dersinin, dijital yurttaslik egitiminde Onemli bir yere sahip oldugu goriilmektedir
(Karaduman ve Oztiirk, 2014). Bu acidan sosyal bilgiler 6gretmen adaylarinin internet
kullanim durumlarina yonelik goriislerinin alinmasi ve bu goriislerin dijital yurttaglik
kapsaminda degerlendirilmesi gereklidir. Buradan hareketle, Covid-19 pandemi
stirecinde sosyal bilgiler Ogretmen adaylarmin internet kullanimina yonelik
gorislerinin dijital yurttaglik kavrami kapsaminda incelenmesi bu arastirmanin
amacini olusturmaktadir.

Konuyla ilgili olarak ilgili alanyazin taramasi yapildiginda gerek dijital
yurttaglik gerek dijital yurttaglik-sosyal bilgiler dersi iligkisi agisindan son yillarda
tizerine yapilmis ¢alismalarin oldugu goriilmistiir. Dolayisiyla bu ¢alismanin sosyal
bilgiler 6gretmen adaylarinin dijital yurttaglik kavramini benimseyen 6gretmenler
olmalarina katki saglamasi ve gelecekte dijital yurttaslik izerine yapilacak olan diger
calismalara yol gostermesi beklenmektedir. Arastirmaya iliskin alt problemler su
sekildedir:

Sosyal bilgiler 6gretmen adaylari,

1. Pandemi doneminde dijital platformlari ne amagla kullanmiglardir?
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2. Pandemi doneminde internet kullaniminin kendilerine etkilerini nasil
tanimlamaktadirlar?

3. Dijital yurttaglik kavramini nasil tanimlamaktadir?
4. Dijital yurttaglarin hangi niteliklere sahip olmasi gerektigini diistinmektedir?

5. Dijital platformlar1 kullanma durumlarini dijital yurttaghk acisindan nasil
degerlendirmektedir?

6. Pandemi doneminde sahte igeriklerle Kkarsilastiklari zaman neler
yapmiglardir?

7. Pandemi doneminde dijital platformlart kullanirken ne tlir giivenlik
onlemleri kullanmiglardir/tercih etmislerdir?

Yontem

Bu bdliimde arastirma modeli, galigma grubu, veri toplama aract, veri analizi ile
ilgili bilgilere yer verilmistir.

Arastirma Modeli

Bu arastirma bir durum calismasi olup nitel yontem kullanilarak yiiriitiilmiistiir.
Arastirma i¢in nitel yontemin tercih edilmesinin nedeni, kullanilan bu yéntemin
biitiinciil bir bakis agisiyla arastirmanin problemini yorumcul olarak incelemeyi ele
almasidir. Nitel yontemde {izerine arastirma yapilan olaylar ve olgular ele alinarak
insanlarin onlara yiiklemis olduklari anlamlar yorumlanabilmektedir (Karatas, 2015).
Bu ¢alisma kapsaminda da katilimeilarin pandemi siirecindeki internet kullanimlarina
yonelik  goriisleri almarak, bu gorislerin  dijital yurttashk kapsaminda
degerlendirilmesine ¢alisilmistir. Durum ¢aligmalari, giincel durumlarda bu durumun
neden ve sonuglarini anlamak, tanimlamak ve betimlemek i¢in kullanilan bir aragtirma
yontemidir (Ozan Leymun ve dig., 2017).

Calisma Grubu

Aragstirma, 2021-2022 8gretim yilinda Ankara Universitesi’nde 2. 3. ve 4. sinif
olmak tiizere 20 sosyal bilgiler 6gretmen adayi ile gergeklestirilmistir. Aragtirmanin
¢alisma grubunun se¢iminde amagli 6rnekleme yontemi tiirlerinden biri olan 6lgiit
ornekleme tercih edilmistir. Olgiit 6rnekleme, drneklemin arastirmanin problemiyle
ilgili olarak belirlenen niteliklere sahip durumlar, nesneler, kisiler, 6zellik ya da
olaylarin secilmesiyle olusturulmaktadir (Ozbasi, 2019). Bu arastirmada da sosyal
bilgiler d6gretmenligi programinda O6grenim gormek, pandemi doneminde internet
baglantisina sahip olmak g6z oOniinde bulundurulmustur. Arastirmanin g¢aligma
grubuna ait demografik bilgiler Tablo 1’de yer almistir.



524 Cansu Kerimoglu ve Serkan Kelesoglu

Tablo 1
Calisma Grubuna Ait Demografik Bilgiler

Katilime1 Kodu Sinif Diizeyi Cinsiyet Internet Erigim Diizeyi
K1 2. Smf Kadm Sorun yagamadim

K2 2. Siif Kadin Sorun yagamadim

K3 2. Simf Kadin Sorun yagamadim

K4 2. Simf Kadin Sorun yagamadim

K5 2. Smif Erkek Sorun yagamadim

K6 3. Smf Kadin Sorun yagamadim

K7 3. Smf Kadin Baglant1 hiz1 sorunu yasadim
K8 3. Smuf Kadm Sorun yagamadim

K9 3. Simif Erkek Baglant1 hiz1 sorunu yasadim
K10 3. Smf Erkek Baglant1 hiz1 sorunu yasadim
K11 3. Smf Kadin Baglant1 hiz1 sorunu yasadim
K12 3. Smif Erkek Baglant1 hiz1 sorunu yasadim
K13 3. Smuf Erkek Sorun yagamadim

K14 3. Smuf Kadm Sorun yagamadim

K15 3. Smf Kadin Sorun yagamadim

K16 4. Smif Kadin Baglant1 hiz1 sorunu yasadim
K17 4. Smif Kadin Baglant1 hiz1 sorunu yasadim
K18 4. Smif Kadin Sorun yagamadim

K19 4. Smif Kadin Sorun yagamadim

K20 4. Siif Erkek Sorun yagamadim

Tablo 1’den de gozlendigi gibi her simif diizeyinden beser katilimcidan olusan
calisma grubunda 6 erkek 14 kadin bulunmaktadir. Sekiz katilimci pandemi
doneminde zaman zaman internet baglantisinda hiz sorunu yasadiklarini belirtirken
¢alisma grubunun ¢ogunlugu internet baglantisi sorunu yasamadigini bildirmistir. Bu
durum katilimcilarin internet erisiminde olumsuz durumlarla karsilasmadiklar:
bi¢iminde yorumlanabilir.

Veri Toplama Araci

Aragtirma verilerinin toplanmasi i¢in oncelikle alanyazin taramasi yapilmis ve
yart yapilandirilmig goériisme formu olusturulmustur. Yari yapilandirilmig goriisme
formu, sahip oldugu standartlik ve esneklik nedeniyle arastirma igin tercih edilmistir
(Tiirniiklii, 2000). Hazirlanan goriisme formu igin iki alan uzmanindan goriis alinmig
ve pilot uygulama gerceklestirilmistir. Pilot uygulama sonrasinda binisik yanitlara
neden olan sorular diizenlenmis ve forma son bigimi verilmistir.

Verilerin Elde Edilmesi

Veri toplama aracinin gelistirilmesinin ardindan ¢alisma grubu ile goriismelerin
yapilacagi giin ve saatler belirlenmistir. Her bir siif diizeyinden beser kisilik odak
gruplar olusturulmustur. Odak grup goriismelerinde ¢alisma grubunda yer alan kisiler
goriisme sirasinda birbirleriyle etkilesim iginde olup, bir katilimcinin belirttigi fikir
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bir baska katilimci tarafindan gelistirilebilmektedir. Bu nedenle arastirmada bireysel
goriisme tercih edilmemis, odak grup goriigmeleri yapilmistir. Odak grup toplantilari
katilimcilarin da onay1 dogrultusunda ses kayit cihazi ile kaydedilmistir. Odak grup
toplantilarina iliskin bilgiler Tablo 2’de yer almustir.

Tablo 2
Odak Grup Toplantilarina Iliskin Bilgiler
Odak Grup Toplantilart Giin Saat Siire
1. Odak Grup Toplantis1 ~ 22.12.2021  12.00-12.18 18 dakika
2. Odak Grup Toplantis1 ~ 23.12.2021  13.30 - 13.46 16 dakika
3. Odak Grup Toplantis1 ~ 25.01.2022  14.00 — 14.25 25 dakika
4. Odak Grup Toplantis1 ~ 27.01.2022 15.00 - 15.25 25 dakika

Verilerin Analizi

Odak grup goriismelerinde elde edilen ses kayitlariin yazili duruma
getirilmesinin ardindan betimsel ¢6ziimleme yapilmistir. Betimsel ¢6ziimleme,
gbzlem ve goriismeler sonucunda elde edilen verilerin yorumlanmis ve diizenlenmis
bicimde okuyuculara sunulmasidir (Karatas, 2015). ilk olarak arastirma icin
hazirlanan kavramsal c¢ergeveden elde edilen verilerin analizi i¢in bir gerceve
olusturulmustur. Verilerle ilgili tema, kategori ve kodlara ulasilarak raporlama
yapilmistir. Elde edilen veriler NVivo programi araciligiyla ¢dziimlenmistir.
Temalarin analizinde hangi katilimeinin hangi kategorinin altinda goriisiinii bildirdigi
ilgili kodlarla belirtilmistir. Kodlama sayilarinin bazi sorularda arastirmaya katilan
katilimc1 sayistyla esit olmamasinin nedeni her bir katilimcinin goriisliniin birden
fazla kod icermesinden kaynaklanmaktadir. Elde edilen veriler ilgili sorunun altinda
tablo olarak sunulduktan sonra tablodaki veriler agiklanarak her bir soruya iligkin
katilimcilarin  verdigi cevaplardan gerekli olanlarin dogrudan alintilarina yer
verilmistir.

inandiriciik

Arastirmada inandiriciligr saglamak icin c¢esitli Onlemler almmistir. Bu
Onlemlerin  basinda toplanan verilerin alanyazindaki kuramsal gerceve
kargilagtirilmasi, arastirmanin ham verilerinin (ses kayitlart ve yaziya dokiilmesi-
transkriptler) baskasi tarafindan incelenebilmesi i¢in saklanmasi seklindedir. Odak
grup goriismeleri sonrasinda yazili duruma getirilen goriisler katilimcilarla
paylasilmis ve onaylart alinmigtir. Arastirmanin analizi sirasinda goriislerden
dogrudan alintilar yapilarak inandiricilik saglanmaya ¢alisilmistir. Ayrica analizler iki
farkli sosyal bilgiler egitimcisi tarafindan gergeklestirilmis, ortaya ¢ikan tema ve
kategorilerin benzerligi ve farklilig: tizerine fikir birligi saglanmistir.

Bulgular

Bu boéliimde elde edilen verilerin analizi sonucunda ulasilan bulgulara yer
verilmigtir.
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Arastirmann Birinci Alt Problemine iliskin Bulgular

Katilimcilarin pandemi doneminde interneti ne amaglarla kullandiklarina iligkin
goriiglerinin analizi sonucunda ulagilan bulgular ilgili tema, kategori ve kodlara
ayrilarak Tablo 3’te verilmistir.

Tablo 3
Internet Kullanim Amaclarina Iliskin Katilimcr Goriisleri
Tema Kategoriler Kodlar Kodlama
Sayisi
Egitim ve Ogretim Amach Uzaktan Ogretim 8
Etkinlikler Aragtirma Yapma 6
Odev Hazirlama 3
internet Bos Zaman1 Degerlendirme Dizi ve Film izleme 7
Kullanmm Amagl Etkinlikler Dijital Oyun Oynama 1
Amaglart gqual Medya Etkinlikleri Giindemi takip etme 5
fletisim kurma 2
Sosyal etkinliklere katilma 1
E — Ticaret Amagh Etkinlikler Dijital Bankacilik Islemleri 3
Cevrim i¢i Alisveris 3

Tablo 3 katilimcilarin pandemi dénemindeki internet kullanim amaglarina iliskin
goriislerini gostermektedir. Katilimcilarin Covid-19 pandemi siirecindeki internet
kullanim amaglari incelendiginde en yogun etkinligin uzaktan egitim etkinlikleri
oldugu goriilmektedir. Uzaktan 6gretim siirecinde gerek ¢evrim i¢i derslere katilim
gerekse uzaktan 6gretimin degerlendirilmesi amaciyla verilmis 6devler igin arastirma
yapma ve Odev hazirlama katilimcilarin en fazla ifade ettikleri faaliyet olarak
goriilmektedir. Katilimcilarin interneti egitim ve Ogretim amagli kullandiklarina
yonelik ifadelerinden bazi drnekler asagidaki gibidir:

K6: “Bir¢ok seyimiz kisitlandig1 i¢in en kolay yoldan ulasabilecegimiz internete
bagvurdum tabii ki bende. Mesela kaynakta ¢ok sikint1 gekmistim. Kaynak kitaplarim
2 ay oldu 3 ay oldu gelmediginde mesela direkt hani internet araciligiyla makalelere,
kitaplara ulagmaya c¢aligmigtim.” K12: “Genellikle aragtirma, &devler nezdinde
kullandim. Onun disinda derslere girdik. Bunun disinda pek bir kullanim amacimiz
olmadi 6grenci olaraktan.”

Katilimeilarin evde gegirdikleri donemde bos zamani degerlendirmek i¢in de
interneti kullandiklart ve bu siirecte gogunlukla dizi ve film izledikleri gériilmektedir.
Katilimeilardan K13, “Fikirlere katiliyorum ama biiyiik oranda dersten ziyade sanirim
vakit gegirmek i¢in kullanildi gibi diisiiniiyorum. Film izlemek olsun iste diziler falan
sosyal medya olsun. Daha ¢ok vakit harcadik sanirim. Evde yogunluklu oldugumuz
i¢in.” diyerek goriisiinii paylasmistir. Ayrica katilimeilardan K10 dijital platformlarda
“Ben bilgisayar oyunlarimi fazla oynayan bir insanim, oyunlar oynadim ve onun i¢in
kullandim...” diyerek diger katilimcilardan farkli bir goriis paylasmustir.
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Salgin doneminde evde kalinmasi nedeniyle ortaya ¢ikan en Onemli etki,
bireylerin sosyallesme olanaklarinin sinirlandirilmasidir. Cogu insanin yaptigi gibi
katilimcilar da giindemi izleme ve sosyal etkinliklere (bireysel ve grup toplantilari
vb.) katilmak icin sosyal medya kullanmayr tercih ettikleri goriilmiistiir.
Katilimeilarin bu tercihine yonelik ifadelerinden bazilart asagidaki gibidir:

K1: “Gergek hayatta yiiz yilizeyken yaptigimiz seylerin tamamini toplantilara
katilmak olsun, kuliip c¢aligmalari yiirlitmek olsun. Ben hep internet {izerinden
yiiriittim ve bu isime yaradi.” K9: “Ozellikle egitim amach olarak oldukca vakit
gecirdim. Tkinci olarak sosyal medya araciligiyla giinliik pandemi tablolarinda iste ne
oldu, neler bitti siirekli takip amach olduk¢a siklikla girmeye calistim. Yani o
sekilde.”

Katilimeilarin en az ifade ettikleri kategori ise e-ticaret amagli etkinlikler
olmugtur. Katilimcilar bankacilik islemleri ve aligveris igin internetten
yararlanmiglardir. Katilimeilardan K4: “Ben derslere girmek amaciyla kullandim ve
fatura 6deme vs. gibi seyler i¢in de kullandim” diyerek bankacilik islemlerini
gergeklestirdigini belirtmistir.

Arastirmamn ikinci Alt Problemine Iliskin Bulgular

Aragtirmanin ikinci alt probleminde katilimcilardan pandemi ddneminde
internet kullanimimin kendilerini nasil etkiledigini agiklamalar1 istenmistir.
Katilimeilar pandemi doneminde internet kullaniminin kendilerine olumlu ve
olumsuz etkileri oldugunu belirtmislerdir. Bu kategoriler altinda katilimcilarin
gorislerinden elde edilen kodlar Tablo 4’te sunulmustur.

Tablo 4
Internet Kullanimimin Etkisine [liskin Katilimer Goriisleri
Tema Kategoriler ~ Kodlar Kodlama Sayis1
Bagimlilik Olusturma 6
Internet Olumsuz Zamani Verimsiz Kullanma 3
Kullaniminin Endiseyi Artirma 1
Etkisi Iletisim Olanaklari 4
Olumlu Egitim Etkinliklerini Kolaylagtirma 2
Gereksinimleri Karsilayabilme 2
Uretken Olma 1

Tablo 4, katilimcilarin pandemi déneminde internet kullaniminin kendilerini
nasil etkilediklerine iligkin goriislerini gostermektedir. Pandemi siirecinde evde
gecirilen zamanin artmasiyla internetin ¢ok farkli amaglarla kullanilmasinin
katilmeilar iizerindeki etkilerinin belirlenmeye calisilmasinda katilimcilar hem
olumlu hem de olumsuz etkilerden sézetmislerdir. Katilimcilar fiziksel mekanlarinin
ev ile sinirl kalmasina karsin internet kullaniminin iletisimi artirdigini belirtmislerdir.
Bu durumla ilgili olarak bir katilimecinin ifadesi su sekildedir:
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Ozellikle iletisim boyutunda ben artik byle Whatsapp gériismeleri daha 6nce
yapmiyordum. Hani sesli olarak ya da goriintiilii olarak gériisme yapmiyordum
ama su an c¢ogu seyi telefondan halletmek yerine Whatsapp’tan ya da iste
Skype’tan falan goriigmeler yapryorum. Egitimde yine Zoom iizerinden daha ¢ok
dersler igledik. Sosyal platformlarda yani evet ilisgkimiz 6nceden daha ¢oktu ama
bir bagimlilik yarattigi konusunda her insandan insana degisecegini
diisiiniiyorum agikg¢asi. Ciinkii bende bir bagimlilik durumu s6z konusu degil.
(K7)

Katilimei grubun 6grencilerden olusmasi nedeniyle egitim-6gretim etkinliklerini
kolaylagtirmasi agisindan internetin olumlu katkisini belirtmislerdir. Ayrica
katilimcilar evde gereksinimleri karsilayabilme noktasinda internetten yararlandiklari
icin bu durumu da olumlu olarak tanimlamiglardir. K12 bu goriisiinii su sekilde
aciklamaktadir:

Teknolojik aletler ve internet tabanli teknolojik aletler hayatimizda uzun siiredir
zaten varligini stirdiiriiyordu. Pandemi donemi ile bu daha da derinlesti, insanlar
birgok ihtiyacini internetten karsilamaya basladi. Market aligverisi olsun, egitim
ihtiyact olsun, sosyallesme agisindan olsun, internet ortaminda hepsi
karsilanmaya basladi. Bunun da internetin dnemini arttirdigini disiiniiyorum.
(K12)

Katilimeilar internet kullaniminin olumsuz etkileri olarak &zellikle bagimlilik
olusturmasini  vurgulamiglardir. Bu durum bir yandan zamanin verimli
kullanilmasinin 6niinde de bir engel olusturmaktadir. Yine de katilimcilarin bu
olumsuzluklara iligkin farkindaliklarinin olmast 6nemli bir 6zdegerlendirme olarak
kabul edilebilir. Bu yondeki goriislerden bazilari asagida sunulmustur.

Ozellikle telefonumda interneti ne kadar derecede kullandigima bakmaya
basladim ve ekran siiresine siirekli bakmaya basladim. Haftadan haftaya ekran
stiresi analizi raporu geliyordu. Telefonuma ve buna bakip ya bugiin bu hafta
gergekten bu kadar yapmis miyim? Ya da iste bu hafta biraz diismiis sevinci ile
karsi karsiya kaldim ¢iinki siire zaman zaman ¢ok yiikseliyordu. Zaman zaman
¢ok disiiyordu acikgasi. Bu tarz bir yénelimim oldu bu yiizden. (K6)

Ben de ayn1 sekilde kontrol edebildigimi diislinmiiyorum, ¢ilinkii her ne kadar
kontrol etmeye calissak sonraki zamanimizda sikildigimiz i¢in ¢iinkii yapacak
fazla bir aktivite yok tabii ki de var ama sinirli. Careyi iste neler olmus bitmis,
sosyal medyada neler varmig, kim ne yapmis gibi merak da tabii ki s6z konusu.
Bunlardan dolay: habire bir telefona bakma istegi, bir internette gezme istegi.
Bunu kontrol edebilmis degilim agikgasi. (K14)

Arastirmanimn Uciincii Alt Problemine iliskin Bulgular

Katilimeilardan  dijital yurttashk kavramini tanimlamalar1  istenmistir.
Katilimeilar kavrami tanimlarken bazi katilimeilar devlet-yurttas iliskisi, haklar ve
etik cercevesinde bazi katilimcilar ise teknolojiyi etkili kullanabilme iizerinden
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tanimlamiglardir. Katilimer yanitlarindan olusan kod ve kategoriler Tablo 5’te
sunulmustur.

Tablo 5
Dijital Yurttaslik Kavraminin Tanimina Iliskin Katilimeir Gériisleri
Tema Kategoriler Kodlar Kodlama
Sayist
Giinlik yasamda yapilan etkinlikleri dijital 5
Yurttag ortamda da yapabilen yurttaglar
Sosyal medya ve kitle iletisim araglaryla i¢ ice 3
olan yurttaglar
Dijital haklar  Dijital ortamdaki haklarini ve sorumluluklarini 6
ve bilen kisiler
Dijital sorumluluklar
Yurttaslik Teknolojiyi ve interneti dogru kullanma 3
Kavraminin Beceriler becerisine sahip kisiler
Tanimi Internet ortamindaki farkli bilgileri 2
karsilagtirabilen kisiler
Dijital Etik  Dijital ortamda etik davranabilen kisiler 3
Devlet E-devlet uygulamasmin sundugu hizmetleri 1
kullanabilen kisiler
Devlet ve yurttas arasindaki etkilesimin sosyal 1

medya platformlar iizerinden saglanmasi

Tablo 5, dijital yurttaghk kavraminin tanimina iligkin katilimer gorislerini
gostermektedir. Katilimcilar kavrami tanimlarken dijital yurttashigin dijital
okuryazarlik, dijital haklar ve sorumluluklar, dijital etik alt boyutlarini kullanarak bir
tanimlama yapmig fakat dijital saglik, dijital hukuk, dijital ticaret, dijital iletigim,
dijital erisim altboyutlarini tanimlarken kullanmadiklari saptanmistir. Dolayistyla
katilimcilarin -~ goriigleri  dijital yurttaghgin tanimiyla kismen uyusmaktadir.
Katilimeilar dijital yurttasi Oncelikle, giinliikk yasamindaki islerini dijital araglari
kullanarak yiiriiten yurttas olarak tanimlamaktadirlar. Ayrica bu yurttaslarin 6zellikle
sosyal medya ve kitle iletisim araglariyla i¢ ige olan yurttaslar oldugu katilimcilar
tarafindan belirtilmektedir. Bu durum katilimeilarin dijital yurttaglik konusunda ¢ok
bilgi sahibi olmadiklar1 seklinde de degerlendirilebilir. Daha ¢ok yurttaghk ve
dijitallesme ile ilgili kavramlar bir araya getirmeye ¢alistiklar1 sGylenebilir.

ikinci kategorideki goriisler ise dijital ortami kullamirken hak ve
sorumluluklarmin farkinda olan kisiler olarak tanimlanmaktadir. Katilimcilardan
K14, “Giinliik hayatta farkinda oldugumuz hak ve sorumluluklarimizi, egitim hakki
mesela bunu dijital ortamda kullanmak diyebilirim kendi adima. Egitim hakki igte
haberdar olmak, bir seyleri yapabilme, bazi firsatlardan yararlanabilme adina dijital
ortami1 kullanmak” diyerek goriisiinii paylagmistir.

Bir grup katilimer ise gilinlik islemlerin dijital platformlar araciligiyla
yapilmasindan Ote bu platformlar1 kullanabilme becerisine sahip olma ve bu
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ortamlarda etik davranabilen kisiler olarak dijital yurttagligt tanimlamaktadir.
Katilimeilarin ifadelerinden bazilar1 asagidaki gibidir:

K2: “Yani 6ncelikle kesinlikle zaten teknolojiyi kullanabilen dogru bir sekilde
ya da iste zararli ve zararsiz bunlar1 ayirabilecek kisiler yine iletisimi saglayabilecek
kisiler olarak tamimlayabilirim.” K16: “Dijital yurttaslik kavramini normal
hayatimizda etik kurallarimiz nasilsa dijital ortamda web 2.0 araglarini kullanirken de
etik kurallarimizin ayni olmasi seklinde tanimliyorum yani normal hayatimda
yapmadigim bir seyi dijital ortamda da yapmiyorum.”

Az sayidaki goriis ise dijital yurttasliga, devlet-yurttas iliskisi acisindan yaklasip
yalnizca devlet ile iliskili islemlerinde dijital platformlart kullanan bireyler olarak
tanimlamiglardir. Bu goriislerden bir tanesi su sekildedir:

Devlete yani yurttagt oldugumuz i¢in devletin e-Devlet iizerinden ornegin,
sundugu hizmetlere katilimla alakali olabilir. Mesela yani bir siirii oradan iglem
yapabiliyoruz. Iste adres degisikligi gibi iste daha kolaya indirilebilen durumlar
oldu ama tabii insanlarimiz biraz egitimsiz kaldigi i¢in onlarda bile sorun
yasayabiliyoruz. Hani o kisi kullanamadigi i¢in egitiminin biraz yine zayif
kalmasindan veya yagli, Ozellikle yash niifusun, egitimsizligi veya iste
teknolojiye olan uzakligindan dolayr bazen sorun yasanabiliyor. Bunlari
sOyleyebilirim ama iste yurttaslik olarak iste devletle birebirde hani e-Devlet
tizerinden dzellikle baglantimizi 6n planda tutmak diyebiliriz. (K13)

Arastirmanin Dérdiincii Alt Problemine iliskin Bulgular

Katilimeilara etkin bir dijital yurttasin hangi niteliklere sahip olmalar1
gerektigine iligkin goriisleri sorulmustur. Katilimcilardan gelen yanitlara gore
olusturulan kategori ve kodlar Tablo 6’da sunulmustur.

Tablo 6
Dijital Yurttasin Niteliklerine Iliskin Katihmci Goriisleri
Tema Kategoriler Kodlar Kodlama
Sayisi
Internet ortamin1 iyi kullanabiliyor olma 8
Elestirel olma 8
Medya okuryazari olabilme 4
Beceri Teknolojiye iliskin gelismeleri 3
Dijital izleyebiliyor olma
Yurttagin Dijital okuryazar olabilme 1
Nitelikleri Arastirma yapabilme 1

(devam ediyor)
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Tablo 7 (devam)

Dijital etik Belirli etik goriislere sahip olma 5
Saygili olma 4
Dijital hak ve Internet ortamindaki hak ve 6
sorumluluklar Ozgiirliiklerini bilme
Haklara kars1 duyarli olma 3
Dijital glivenlik Internet ortamundaki tehlikelere kars1 3
onlem alabilme
Egitim Internet kullanim egitimi alms olma 3

Tablo 6, katilimcilarin etkin bir dijital yurttagin niteliklerinin neler olabilecegine
iligkin goriislerini gostermektedir. Gortisiilen katilimcilarin etkin bir dijital yurttasin
niteliklerinin neler olabilecegine iligkin goriislerinin farkli agilardan belirtildigi
goriilmiis ve bu goriislerden bazilart dijital yurttaglik alt boyutlartyla iliskilendirilerek
kategorize edilmistir.

Elde edilen bulgulara gore goriisiilen katilimcilarin etkin bir dijital yurttasin
niteliklerini en fazla “beceri” kategorisinin altinda birlestirdigi goriilmiistiir.
Katilimcilar bu kategori altinda internet ortamini iyi kullanabiliyor olma, elestirel
olma ve arastirma yapabilme becerilerini etkin bir dijital yurttasta olmasi gereken
nitelikler olarak belirtmislerdir. Katilimecilardan K20, “Etkin bir dijital yurttagin
elestirel bakabilmesi lazim her seye, gordiigii her seye inanmamasi lazim ve bunu
hayatinda siirekli uygulayict hale gelmesi gerekiyor diye diisiiniiyorum.” diyerek
dijital bir yurttagin elestirel diisiinme becerisine sahip olmas1 gerektigini belirtmistir.

Ikinci olarak ise katilimcilarin etkin bir dijital yurttasin niteliklerine iliskin belirli
etik goriislere sahip olma, saygili olma goriislerini belirttikleri goriilmiistiir. Bu
gorisler dijital yurttaglik kavraminin bir alt boyutu olan “dijital etik” kategorisinde
yer almugtir. Katilimcilardan K16, “Bence dijital yurttasin en dnemli niteliklerinden
birisi saygili, saygi ¢ercevesinde yorum yapmasi yani karsinizdaki insanla az 6nce de
sOyledigim gibi gilinliik hayatta nasil bir tartisma yiiriitiiyorsak dijital ortamda da o
saygt seylerine uymamiz gerektigini diigiiniyorum” diyerek dijital bir yurttagin
saygili olmasi gerektigini belirtmistir.

Ugiincii olarak katilimcilar etkin bir dijital yurttasin niteliklerini internet
ortamindaki hak ve ozgiirliiklerini bilme ve duyarli olma goriislerine bagli olarak
belirtmislerdir. Bu goriisler dijital yurttaslik kavraminin alt boyutlarindan biri olan
“dijital haklar ve sorumluluklar” kategorisinde yer almistir. Katilimecilardan K17,
“Kendi haklarimizi bilmeliyiz bir kere dijital ortamda da ve herkesin gercek
yasamdaki haklarinin orada da siire geldigini, oranin bir simiilasyon veya sanal bir
diinya olmadigini, her birimizin bir uzantist oldugunu, hem sorumluluklarimizi hem
de haklarimizi bilmemiz gerektigini diisiiniiyorum.” diyerek dijital bir yurttasin hak
ve sorumluluklarini bilmesi gerektigini bir nitelik olarak belirtmistir.
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Dordiincii olarak katilimeilar dijital yurttaghik kavramimnin medya okuryazari
olabilme, teknolojiye iliskin gelismeleri izleyebilme ve dijital okuryazar olabilme gibi
niteliklere dayali oldugunu belirtmislerdir. Belirtilen bu goriisler “okuryazarlik”
kategorisinde yer almistir. Katilimcilardan K18, “Dijital okuryazarlik yetisine sahip
olmas1 gerekir. Yorumlama, analiz etme bu mecray1 anlama kapasitesine sahip olmasi
gerekiyor. Bunun da bir altyapisinin olmasi gerekiyor. Okullarda olsun ya da kendini
bu konuda gelistirmek konusunda olsun. Bireye diisen gorevler de var diye
distiniiyorum” diyerek dijital bir yurttagin dijital okuryazarlik becerisine sahip olmasi
gerektigini bir nitelik olarak belirtmistir.

Son olarak katilimcilarin gériisleri besinci olarak yine dijital yurttaglhigin bir alt
boyutu olan “dijital giivenlik” ve altinci olarak ise “egitim” kategorilerine ayrilmustir.
Katilimcilardan K19, “Medyaya karsit kullanimmi abartmadan yapabilmesi bunu
diizeyde kullanmasi ve olas1 tehlikelere karsi da oOnlemlerini almasi olarak
yorumluyorum” diyerek internet ortamindaki tehlikelere karsi onlem alabilmeye
yonelik goriistini belirtmistir. Katilimcilardan K11 ise goriisiinii internet kullanim

i¢in 1yi bir egitimin alinmasina yonelik olarak belirtmistir:

Interneti maalesef yaslilar hani kullanamayabiliyor ve bu etkin dijital yurttaglhgi
diyeyim o daha dogru olur. Bundan dolay1 da onlara yardim konusunda farkl
etkinlikler, egitimler verilebilir. Ayrica bunu kendi istegiyle kullanmak
istemeyen hani sadece yaslilar demiyim bizim yaglarimizda da daha orta yas olan
insanlarda da var. Bunlara da yine bu kesime de ayrica egitimler verilerek hani
tesvik edilmeli ama tabii ki tesvik edilirken de dolandiricilik, sahtekarlik gibi
bazi noktalarda da hani uyarilar yapilarak hani boyle konferanslar c¢esitli
aktiviteler diizenlenebilir diye diistiniiyorum. (K11)

Arastirmanin Besinci Alt Problemine iliskin Bulgular

Katilimcilardan pandemi doneminin dijital yurttashk agisindan kendilerine
etkisinin neler oldugu agiklamalari istenmistir. Pandemi dénemi basta saglik olmak
iizere birgok agidan insanlart olumsuz etkilerken katilimcilar bu dénemin dijital
yurttagliklarina olumlu etkileri oldugunu belirtmislerdir. Katilimcilardan gelen
yanitlara gore olusturulan kategori ve kodlar Tablo 7°de sunulmustur.
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Tablo 7

Covid-19 Pandemi Siirecinin Kendi Dijital Yurttasliklarina Olan Etkisine Iligkin
Katilimer Goriisleri

Tema Kategoriler Kodlar Kodlama
Sayist

Internet aligverisi hakkinda bilgi sahibi 5

olma

Farkli diigiinceler ve bakis agilar1 kazanma 3
Covid19 pandemi Dijital bankacilig1 kesfetme 3
siirecinin Teknolojiyi daha nitelikli kullanabilme 2
katilimeilarin Olumlu — — -
dijital Uzaktan egitim etkinliklerine katilabilme 2
Z}l;;te;ilklilzliarlna Kendini gelistirebilme 1

Bilgiye nasil erisecegini bilmeyi saglama 1

Internet ortamindaki hak ve 6zgiirliiklerini 1
bilmeyi saglama

Yasami kolaylagtirma 1
Sosyallesmeyi saglayabilme 1

Tablo 7, katilimcilarin Covid-19 pandemi siirecinin kendi dijital yurttagliklarina
olan etkisine iliskin goriislerini gostermektedir. Elde edilen bulgulara gére goriisiilen
katilimeilar Covid-19 pandemi siirecinin kendi dijital yurttasliklarina olan etkisini
olumlu olarak degerlendirmis ve bu siiregte dijital ortamlarin kendilerine internet
aligverisi hakkinda bilgi sahibi olmay1 sagladigini, farkli disiinceler ve bakis agilari
kazandirdigini, dijital bankaciligni  kesfetmeyi, teknolojiyi daha nitelikli
kullanabilmeyi sagladigini, uzaktan egitime katilabilme, kendilerini gelistirebilme,
bilgiye nasil erisecegini saglama, internet ortamindaki hak ve 6zgiirliiklerini bilmeyi
saglama, yasami kolaylastirma ve sosyallesmeyi saglayabildiklerini sdyleyerek
olumlu goriiste bulunmuglardir.

Yurttaglik agisindan bakacak oldugumuzda normalde yiiz ylize ya da disarida
Covid-19 olmasayd: katilamayacagim kimi goriisler, kimi toplantilar, ortamlar
vardi. Ben bu siirecte bunlara katilabildim. Farkli diisiinceler edindim, farkli
ortamlar gordiim. Farkli bir bakis acis1 kazandim. Bana bu yonden etkisi oldu.
(K1)

Bir katilimci ise pandemi déneminin dijital okuryazarlik becerisini gelistirdigini
su sekilde agiklamustir:

Ben dijital okuryazarligi ¢ok diisiik biriydim. Pandemiden 6nce gerc¢i hala
Oyleyim ama bu pandemi siirecinde dijital okuryazarligimin gergekten arttigini
diistiniiyorum zorunlu olarak daha sonra keyif aldigim i¢in istekli olarak ¢iinkii
Odevleri yapmak zorundaydik orda ve bilmeniz gerekiyor bir sekilde yani o
acidan dijital okuryazarligim ok artt1. Cesaretim artt1 mesela hig isteksizdim ve
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cesaretim olmazdi dijital herhangi bir seyle alakali ama simdi 6yle degilim onu
attim yani iizerimden o yiizden bdyle olumlu sonuglar oldu. (K17)

Arastirmanin Altinc1 Alt Problemine iliskin Bulgular

Katilimcilara Covid-19 pandemi siirecindeki internet kullamimlarinda sahte
iceriklere karst dogru bilgiye ulasmak icin herhangi bir yonteme basvurup
bagvurmadiklar1 sorulmustur. Katilimcilarin bir kismi yonteme basvurdugunu
belirtirken diger kismi ise herhangi bir yonteme bagvurmadigim belirtmistir.
Katilimeilardan gelen yanitlara gore olusturulan kategori ve kodlar Tablo 8’de
sunulmustur.

Tablo 8

Covid-19 Pandemi Siirecinde Sahte Iceriklere Karsi Alinan Onlemlere Iliskin
Katilimer Goriigleri

Tema Kategoriler Kodlar Kodlama Sayisi
Farkl1 kaynaklara bakma 6
Giivenli oldugu belirtilen web 3
Sahte N sitelerini kullanma
N Yonteme . o
igeriklere basvuranlar Ogretmenlerle iletisime gegme 3
kars1 4 Yanlis bilgi yaydigi diisiiniilen 1
alinan hesaplar1 engelleme
onlemler Alternatif medyay1 izleme 1
Yonteme Yok sayma 4
basvurmayanlar

Tablo 8, katilimcilarin Covid-19 pandemi siirecinde sahte i¢eriklere karsi dogru
bilgiye ulasabilmek igin herhangi bir yonteme bagvurup basvurmadiklarina yonelik
goriislerini  gostermektedir. Elde edilen bulgulara gore goriisiilen katilimeilarin
¢ogunlugu sahte igeriklere karst dogru bilgiye ulagsmak i¢in yonteme bagvurdugunu
belirterek bagvurduklarit bu yontemlerin farkli kaynaklara bakmak, giivenli oldugu
belirtilen web sitelerini kullanmak, 6gretmenlerle iletisime gecmek, hesap engellemek
ve alternatif medyay1 takip etmek oldugunu belirtmislerdir.

Genel olarak kiitiiphane vb. ulagimlarimiz olmadigi icin kaynaklari hep
internetten almamiz gerekiyordu. Ya da siirekli internetten arastirma yapmamiz,
farkli sitelere girmemiz, farkli makaleler indirmemiz gerekiyordu. Onun
haricinde yine hani bilgiye ulagim igin benim genis bir kitapligim vardi. Oradan
¢ok kullandim. Genel olarak 6gretmenlerime, hani liseden kalan 6gretmenlere
falan gok mesaj attim. Odevler konusunda arastirmalar1 konusunda ben bu tarz
yararlandim. (K1)

Yani sOyle diyebilirim, giivenli web var. Daha ¢ok Covid-19 pandemi siirecinde
de bizimle Covid-19’da neler yapabiliriz, nasil daha etkili internetle teknolojiyi
kullanabiliriz bazinda bilgiler veriyordu. Giivenli web kullanmaya g¢aligtim.
Dijital bankacilikta da Ozellikle bankanin kendi platformunu kullanip
internettekileri ya da gesitli yerlerden dnerilen siteleri kullanmamaya ¢abaladim.
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Yani bunlar1 sdyleyebilirim, bunlar1 yaptim. Bir de sey, mesela bilgiye ulasmak
icin Onceden internetteki her bilgi benim i¢in dogru gibiydi. Ama simdi
makaleden okumam gerekiyor. Bir kitaptan daha bakmam gerekiyor. Dort ya da
bes makale birden okuyayim ki bilgiye inanabilirim yoniine dondiim gibi. (K7)

Bunun yaninda Covid-19 pandemi siirecindeki internet kullanimlarinda sahte
iceriklere karst dogru bilgiye wulasabilmek i¢in herhangi bir yonteme
bagvurmadiklarin1 belirten katilimeilar ise, giivenilir olmadigimi diislindiiklerini
bilgileri yok sayarak inanmamay1 tercih ettiklerini belirtmislerdir. Katilimcilardan
K18, “Ben klasik olarak reddettim yani boyle giivenilir olmadigini diisiindiigiimde hig
bakmamayi tercih ettim. Herhangi bir arastirma yapmadim.” diyerek sahte igerikle
kargilagtig1 zaman herhangi bir yonteme bagvurmadigini belirtmistir. Katilimcilardan
K13’iin goriisii ise asagidaki gibidir:

Biraz daha farkli bakmak istiyorum konuya. Soyle ki aslinda ¢ogu zaman hani
gordiigiimiiz olaylar durumlar falan oluyor. Bazilarini teyit edemeyebiliyoruz.
Bunlardan ziyade bazen inanmamayi tercih ediyorum veya es ge¢iyorum ¢iinkii
teyit etme olasihigi olmuyor. Ozellikle sosyal medyada yayinlanan igeriklerle
ilgili de teyit biraz zor olabiliyor. Yani kanuni bir yaptirimi veya bir yazist bir
seyi olmadigi i¢in hani yani arka planda goriinen bir kanit olmadigi igin bazi
seyleri teyit etmek zor oluyor. Onun i¢in de genelde inanmamay1 veya es
gegmeyi kendi fikrimce yorumlamayi tercih ediyorum. Tabii ki kanit
bulabildigim zamanlarda da yine kanit1 aramaya da calisiyorum. (K13)

Arastirmanin Yedinci Alt Problemine iliskin Bulgular

Katilimecilara Covid-19 pandemi siirecindeki internet kullanimlarinda bir
giivenlik tehdidinin olusmamasi adina giivenlik 6nlemi alip almadiklar1 sorulmustur.
Katilimeilarin bir kismi giivenlik 6nlemi aldigini belirtirken diger kismi ise herhangi
bir giivenlik Onlemi almadigini belirtmistir. Katilimcilardan gelen yanitlara gore
olusturulan kategori ve kodlar Tablo 9’da sunulmustur.

Tablo 9

Covid-19 Pandemi Siirecindeki Internet Kullammlarinda Aldiklar  Giivenlik
Onlemlerine Yonelik Katilimci Goriisleri

Tema Kategoriler ~ Kodlar Kodlama
Sayisi

Anti viriis programi kullanma g

Giglii bir sifre olusturma 1
Giivenlik Onlem Emin olunmayan programlari indirmeme 1
Tehdidin Ikili kimlik dogrulama faktoriinii etkinlestirme

alanlar -

Olusmamasi Hesap gizleme 1
Adma  Alinan Bilgisayarin 6n kamerasmi kapatma 1
Onlemler Brlem

Herhangi bir giivenlik 6nlemi almama 6

almayanlar
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Tablo 9, katilimcilarin Covid-19 pandemi siirecindeki internet kullanimlarinda
bir giivenlik tehdidinin olusmamasi admna herhangi bir 6nlem alip almadiklarina
iligkin goriislerini gostermektedir. Elde edilen bulgulara gore katilimcilar ¢cogunlukla
Covid-19 pandemi siirecindeki internet kullanimlarinda giivenlik tehdidinin
olusmamasi i¢in onlem aldiklarmi belirterek bu Snlemlerin anti virlis programi
kullanmak, gii¢clii sifre olusturmak, emin olunmayan programlari indirmemek, ikili
kimlik dogrulama faktoriini etkinlestirmek, hesap gizlemek ve bilgisayarin 6n
kamerasini kapatmak oldugunu belirtmislerdir. Katilimeilarin goriislerinden bazilar
asagidaki gibidir:

K1: “Genel olarak bilgisayarimda viriis programlari falan yiiklii bir makale
indirdigimde bir program indirdigimde hani sikinti ¢ikmamasi adina onun harici bir
sey kullanmiyorum.” K20: “Ozellikle bilgisayar ve telefondan siklikla goriintiilii
konusma yaptigimiz i¢in pandemi déneminde 6zellikle bilgisayarn 6n kamerasini
kapatmak suretiyle bir etkinligim olmustu.” K8: “Ben de bilgisayarima ve telefonuma
anti viriis programi indirdim. Ayni zamanda sosyal medya hesaplarimda daha giiclii
sifre olusturdum ve ikili kimlik dogrulama faktoriinii etkinlestirdim.”

Bunun yaninda, Covid-19 pandemi siirecindeki internet kullanimlarinda
herhangi bir giivenlik tehdidinin olusmamas: i¢in onlem almadiklarini belirten
katilimeilar ise higbir giivenlik énlemi almadiklarim belirtmislerdir. Onlem almayan
katilimcilarin goriislerinden bazilari asagidaki gibidir:

K4: “Ben yani genel kullanim diginda bagka bir sey yapmadim. Bir giivenlik
onlemi uygulamadim kendim.” KI11: “Ben de onlem almadim. Ayrica sunu
diistiniiyorum, yani zaten bilingli bir sekilde internet kullanimi yapiyorsak kargimiza
ne ¢ikarsa ¢iksin kendini bilen bireylersek hani ayrica bir 6nlem alinmasi gerektigini
de diistinmiiyorum.”

Tartisma, Sonuc ve Oneriler

Bu aragtirma Covid-19 pandemi siirecinde sosyal bilgiler 6gretmen adaylarinin
dijital platformlarla olan etkilesiminin dijital yurttaslik kavrami kapsaminda
incelenmesi lizerine yapilmistir. Arastirma i¢in 20 sosyal bilgiler 6gretmen adayiyla
gorismeler gergeklestirilmistir.

Aragtirmaya katilan dgretmen adaylari, pandemi siirecinde interneti en fazla
egitim-0gretim etkinlikleri ¢cergevesinde uzaktan dgretim siirecine katilma, aragtirma
yapma ve ddev hazirlamak icin kullandiklarini belirtmislerdir. Ogretmen adaylarinin
verdigi yanitlar acisindan diisiiniildiigiinde 2., 3. ve 4. siniflar arasinda baskin bir
farklilik bulunmamaktadir. Buradan hareketle pandemi siirecinde yiiz ylize egitimin
yerini uzaktan Ogretime birakmasiyla ¢alisma grubundaki dgretmen adaylarinin
interneti en ¢ok egitim-6gretim amaciyla kullandiklar1 soylenebilir. Kiigiiktigli’nin
(2020), pandemi siirecinde internet ve sosyal medyanin kullanimina yonelik yaptig
aragtirmanin sonucunda siire¢ boyunca evde kalan kisilerin interneti daha cok
kullanma amagclarindan birisinin %51 oraninda egitim oldugu saptanmustir.
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Egitim-6gretim etkinliklerinin yani sira dgretmen adaylarinin bu siirecte bos
zamani degerlendirmek, sosyal medyayr kullanmak ve e-ticaret etkinliklerini
gerceklestirebilmek amaciyla interneti kullandiklar1 goriilmiistiir. Pandemi siireciyle
insanlarin sosyallesme ve egitim gereksinimlerinden baslayarak ticari etkinliklerine
kadar ¢ogu gereksinimini internet iizerinden gidermesi, internet ortaminin dogru ve
etkili bigimde kullanilmasini zorunlu kilmigtir. Bu durum, bu siiregte dijital yurttaslik
kavraminin 6nemini ortaya koymustur.

Aragtirmaya katilan 6gretmen adaylari, cogunluk olarak pandemi siirecinde
kullandiklar1 dijital platformlarla aralarinda olumsuz bir bag kurduklarini ve dijital
platformlarin  kendilerinde bir bagimlilik olusturdugunu, zamani verimsiz
kullanmalarina neden oldugunu, endigelerini arttirdigini belirtmislerdir. Buradan
hareketle ¢alisma grubundaki 6gretmen adaylarinin pandemi siirecinde yasanan
sosyal yalitim nedeniyle giinlik yasamda yaptiklar1 sosyal etkinliklerini internet
ortamina tagimalariin sonucunda internet kullanimlarini artirarak endise, internet
bagimlilig1, zaman yonetimi gibi sorunlar yasadiklari ortaya ¢ikmistir. Bu nedenle
ogretmen adaylarinin kullandiklar dijital platformlarla aralarinda olumsuz bir bag
kurduklar1 sdylenebilir. Simif diizeyinde diisiiniilecek olursa verilen yanitlardan
hareketle 6zellikle 3. ve 4. siniflar olumsuz bir bag kurmustur.

Baltact ve dig. (2020), Covid-19 pandemi siirecinde problemli internet
kullanimina yonelik yiiriittiikleri arastirmanin  sonucunda pandemi siirecinde
liniversite 6grencilerinin ¢cogunlugunun internet kullanimlarini kontrol edemediklerini
belirttikleri goriilmiis ve internet kullanimlarini kontrol edememekten kaynaklanan
olumsuz etkiler ve duygular yasadiklar belirlenmistir.

Pandemi siirecinde kullandiklar: dijital platformlarla aralarinda olumlu bir bag
kuran 6gretmen adaylar ise iletisim olanaklarint sagladiklarini, egitim ve dgretim
etkinliklerini kolaylastirdiklarimi, gereksinimlerini karsilayabildiklerini ve iiretken
olabildiklerini belirterek olumlu goériiste bulunmuslardir.

Aragtirmaya katilan 6gretmen adaylari dijital yurttaglik kavramint yurttas, dijital
haklar ve sorumluluklar, dijital etik, beceriler ve devlet kavramlari gergevesinde
aciklamigtir. Buradan elde edilen bulgulara gore aragtirmaya katilan 6gretmen
adaylarmin dijital yurttashk kavramina iligkin bilgilerinin yetersiz oldugu
sOylenebilir. Dijital yurttaglik; teknoloji kullanimi i¢in belirlenmis olan kurallara uyan
ve ¢evrim i¢i platformlarda sorumluluklarinin farkinda olarak hareket eden bilingli
yurttaglart kapsayan bir yurttaghk kavramidir ancak yapilan bu tamim dijital
yurttashigin herkes tarafindan kabul goren tanimi degildir. Dijital yurttaslik kavrami
¢ok boyutlu ve karmagik ve bir kavramdir. Nitekim, alanyazinda da dijital yurttagligin
tanimlanmasina iligkin ortak bir goriis birligi bulunmamakta ve ¢esitli tanimlamalarin
yapildig1 goriilmektedir. Dijital yurttashigin Vizenor (2013), Mossberger (2009) ve
Farmer (2010) gibi yazarlar tarafindan kuramsal temelleri olusturulmaya ¢alisilsa da
dijital yurttaghiga yonelik yapilan ¢aligmalarda Ribble tarafindan olusturulan dijital
yurttaglik modelinin esas alindig1 sdylenebilir. Ribble, dijital yurttaglik kavramini
dokuz alt boyuta ayirmustir. Bu alt boyutlar aragtirmanin girisinde de belirtildigi izere
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dijital okuryazarlik, dijital saglik, dijital iletisim, dijital etik, dijital giivenlik, dijital
erigim, dijital ticaret, dijital hukuk, dijital haklar ve sorumluluklardir. Bu boyutlarin
hepsinin birlesimi dijital yurttashik kavramini meydana getirmektedir.

Ogretmen adaylarimin dijital yurttashk kavramina yonelik yaptigi tanimlarda
dijital yurttaglik alt boyutlarindan sadece iigiine; dijital okuryazarlik, dijital haklar ve
sorumluluklar, dijital etik alt boyutlarini kullanarak bir tanimlama yaptiklart goriilmiis
fakat dijital saglik, dijital hukuk, dijital ticaret, dijital iletisim, dijital erisim boyutlarim
tanimlarken kullanmadiklari ortaya ¢ikmustir. Calisma grubunun sinif diizeyinde
boyutlarin iliskilendirilmesi disiiniildiigiinde benzerdir fakat 2. siniflarn dijital
yurttaglik kavramina iliskin yaptigi tanimlamalar daha ylizeysel iken, 3. ve 4.
smiflarin yapmis olduklari tanimlar daha agiktir. Sinif diizeyi yiikseldikce belirtilen
goriislerin daha derin oldugu goriilmiistlir. Arastirmaya katilan 6gretmen adaylarinin
gelecegin iyi yurttaglarini yetistirmeyi amaglayan sosyal bilgiler 6gretmen adaylari
oldugu disiiniildiigiinde, yapilan dijital yurttaghik tanimlarmin smif diizeyi fark
etmeksizin daha derin olacag diisiiniiliirken bu sonuca ulasilamamuistir.

Aragtirmaya katilan 6gretmen adaylarinin dijital yurttasin niteliklerine iliskin
gorisleri en fazla beceri kategorisi ¢ergevesinde internet ortamini iyi kullanabiliyor
olma, elestirel olma, medya okuryazari olabilme, teknolojiye iligkin gelismeleri
izleyebilme, dijital okuryazar olabilme, arastirma yapabilme seklinde belirttikleri
gdriilmiistiir. Ogretmen adaylarmin belirtmis olduklar1 bu nitelikler etkin bir dijital
yurttasin sahip olmasi gereken nitelikler arasinda sayilabilir ancak yetersizdir.
Beceriler disinda 6gretmen adaylarmin belirttikleri goriislerden bazilari dijital
yurttasligin alt boyutlarindan olan dijital okuryazarlik, dijital etik, dijital haklar ve
sorumluluklar, dijital giivenlik alt boyutlariyla iliskilendirilmistir ancak 6gretmen
adaylariin dijital saglik, dijital hukuk, dijital iletisim, dijital ticaret ve dijital erisime
iligkin herhangi bir nitelik belirtmedikleri goriilmiistiir. Caligma grubundaki 6gretmen
adaylariin verdigi cevaplar sinif diizeyinde incelenirse, 2. siniflarin dijital yurttagin
niteliklerinin neler olabilecegine iliskin goriisleri birbirine benzer ve yiizeysel iken, 3.
ve 4. siniflarin belirttikleri goriisler daha bilgi agirlikli ve derindir.

Dijital yurttagligin her bir alt boyutu kendisine 6zgii nitelikleri barindirmaktadir.
Bu nedenle yurttasglik egitimi sorumlulugunu tistlenmesinden dolay: sosyal bilgiler
6gretmen adaylarinin dijital yurttasligin temel alt boyutlarini anlamlandirarak bunlara
iligkin bir goriisiiniin olmas1 6nemli bir konudur. Dolayisiyla ¢alisma grubundaki
Ogretmen adaylarinin dijital yurttagligin niteliklerine iliskin goriislerini sadece belirli
boyutlar agisindan belirtip geriye kalan bes boyuta iliskin herhangi bir nitelik
belirtmemeleri yetersiz bulunmustur. Farkli olarak, az sayida 6gretmen aday: ise
ozellikle yaslilarin internet kullanimi agisindan iyi bir egitim almasi gerektigi
goriisiinii belirtmis ve yaslilar i¢in bunu bir nitelik olarak ele almustir.

Dijital yurttagliga iliskin yapilan tanimlamalar ve dijital yurttaslarin nitelikleri
konusunda 6gretmen adaylarinin goriislerinden elde edilen verilerde genel olarak bir
yetersizlik hakimdir. Ozer ve dig. (2017) sosyal bilgiler 6gretmen adaylarinin dijital
yurttagliga iligkin goriislerinin incelendigi arastirmanin sonucunda sosyal bilgiler
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Ogretmen adaylarinin dijital yurttaslikla ilgili bilgilerinin yeterli olmadig1 ortaya
cikmistir. Elde edilen sonuglar birbiriyle paralellik gostermektedir.

Arastirmaya katilan 6gretmen adaylari, Covid-19 pandemi siirecinin kendi dijital
yurttasliklarina olan etkisini olumlu olarak belirterek bu siirecte internet alisverisi
hakkinda bilgi sahibi olduklarini, dijital bankacilig1 kesfettiklerini, teknolojiyi daha
nitelikli kullanabildiklerini, bilgiye nasil erisebileceklerini bilmelerini sagladiklarini
ve kendilerini gelistirebildikleri goriislerinde bulunarak bu siirecin kendi dijital
yurttasliklarina olan etkisini olumlu degerlendirmiglerdir. Caligma grubunun verdigi
yanitlar simif diizeyi agisindan degerlendirildiginde bir farklilik yoktur. Tatli’nin
(2018) 6gretmenlerin dijital yurttaslik diizeylerinin bilgi okuryazarligi ile internet ve
bilgisayar kullanim &zyeterlikleri baglaminda degerlendirmis oldugu g¢alismasinin
sonucunda dgretmenlerin bilgisayar ve internet kullanimlari arttik¢a, dijital yurttaglik
diizeylerinin de arttig1 goriilmiistiir. Bu sonuctan hareketle pandemi siirecinde artan
internet kullanimiyla insanlarin giinlik yasamlarindaki etkinliklerini dijital
platformlara tasimasi, 6gretmen adaylarinin kendi dijital yurttagliklarina olan etkisini
olumlu olarak degerlendirmelerine neden olabilir.

Aragtirmaya katilan d6gretmen adaylarinin ¢ogunlugu pandemi siirecinde sahte
igeriklerle karsilastiklart durumda dogru bilgiye ulasabilmek i¢in farkli yontemlere
bagvurduklarini belirterek bu yontemlerin farkli kaynaklara bakmak, giivenli oldugu
belirtilen web sitelerini kullanmak, yanls bilgi yaydigi disiindiikleri hesaplari
engellemek ve alternatif medyayr izlemek oldugunu belirtmislerdir. Dijital
platformlardaki bilgi kirliligi sikintisindan kurtulmanin yolu dijital bir okuryazar
olabilmekten ge¢cmektedir. Dijital okuryazar olan kisiler kendisi i¢in dogru ve yararli
bilgiyi segebilen, ulastig1 bilginin dogrulugunu sinayabilen kisilerdir. Bu kisiler
bilgiye ulasirken farkli yontemlere basvurarak elestirel bir bakis agisiyla dogru bilgiye
ulasmaya ¢alisirlar. Ogretmen adaylarinin goriismelerde belirttikleri bu yontemlerden
hareketle sahte iceriklere karsi dogru bilgiye ulagmak icin dikkatli davranmaya
calistiklart sdylenebilir.

Aragtirmaya katilan 6gretmen adaylarinin bir kismi ise pandemi siirecinde sahte
igeriklere karsi dogru bilgiye ulagmak i¢in herhangi bir yonteme bagvurmadiklarini ve
yok sayarak inanmamayi tercih ettiklerini belirtmislerdir. Cubuk¢u ve Bayzan (2013)
internet risklerinin olugsmasindaki en biiyilk nedenin yaniltici ve dogru olmayan
bilgilerin paylagilmasi ve iretilmesi olarak belirtmistir. Dolayisiyla dijital
platformlarda bu durumun farkinda olarak bilingli hareket edebilmek Snemlidir.
Ogretmen adaylarinin sahte iceriklere kars1 herhangi bir yonteme basvurmadiklari ve
sadece inanmamay1 tercih etmeleri dijital okuryazarlik alt boyutu agisindan bir
eksikliktir. Milli Egitim Bakanlig1 (2018) Sosyal Bilgiler Dersi Ogretim Programinda
Ogrencilere kazandirilmasi gereken becerilerden biri olarak dijital okuryazarlik
becerisi yer almaktadir. Bu durum sosyal bilgiler dersinin i¢inde bulundugumuz ¢agin
gereksinimine uygun yurttaglar1 yetistirmeye calistigini gosterir. Bundan dolay1
sosyal bilgiler 6gretmen adaylarinin bu okuryazarlik becerisine sahip olabilmesi
onemlidir.



540 Cansu Kerimoglu ve Serkan Kelesoglu

Arastirmaya katilan 6gretmen adaylarinin ¢ogunlugu, pandemi siirecindeki
internet kullanimlarinda herhangi bir giivenlik tehdidinin olusmamasi i¢in 6nlem
aldiklarimni belirtmis ve bu dnlemlerin anti viriis programu kullanmak, giiclii bir sifre
olusturmak, emin olmadiklar1 programlari indirmemek, ikili kimlik dogrulama
faktoriinii etkinlestirmek, hesap gizlemek ve bilgisayarin 6n kamerasini kapatmak
oldugunu belirtmislerdir. Ogretmen adaylarimin belirtmis olduklar1 gériislerinden
hareketle internet ortamindaki risklerin farkinda olarak 6nlem almaya calistiklart
sOylenebilir.

Aragtirmaya katilan 6gretmen adaylarindan 2. ve 4. siiflarin bir kismi pandemi
stirecindeki internet kullanimlarinda olusabilecek giivenlik tehditlerine kars1 herhangi
bir 6nlem almadiklarimi belirtmiglerdir. Pandemi siirecinde insanlarin kendilerini
sosyal yasamdan yalitarak evlerinde kalmalarinin sonucunda internet kullanimlarini
artirdiklari gibi, artan internet kullanimlariyla giivenlik riskleri de artis géstermistir.
Bu giivenlik riskleri: sanal dinlemeler, yaniltict e-postalar, kotii amaglt yazilimlar vb.
olmak iizere ¢ok cesitlidir. Kiigiiktigli'nin (2020) pandemi siirecinde internet ve
sosyal medya kullanimina yonelik yaptigi ¢alismada interneti ¢ok gilivenli bulanlarin
orani %2 iken, giivenli bulmayanlarin oraninin %50°den fazla oldugu ortaya ¢ikmustir.
Dolayisiyla bu giivenlik risklerinin farkinda olunarak bilingli bir sekilde hareket
edilebilmesi dijital yurttagligin alt boyutlarindan biri olan dijital giivenlik agisindan
o6nemlidir.

Aragtirmanin bu sonuglarindan hareketle asagidaki oneriler sunulabilir:

1. Teknolojinin gelisimine bagli olarak bundan sonraki siirecte de uzaktan
Ogretimin egitim-6gretim etkinlikleri icerisinde yer alacagi diisliniildiigiinde
Ogretmenlerin ve 6grencilerin dijital 6grenme ortamlarina uyumlarinin saglanmasi,
dijital okuryazarlik becerilerinin gelistirilebilmesi gereklidir. Buna yonelik olarak bu
gruba, dijital yurttaglik yeterliklerinin kazandirilmas: gerekmektedir.

2. Giinlik yasamda ekonomi, ulagim vb. nedenlerden dolayr katilim
saglanamayan pek ¢ok etkinligin pandemi siirecinde ¢evrim i¢i platformlara
taginmasinin Uretkenlik agisindan olumlu bir etkisi oldugu katilimeilar tarafindan
belirtilmistir. Bu etkinliklerin firsat esitliginin saglanarak yayginlagsmasi ve buna
yonelik dijital platformlarda ¢alismalarin yapilmasi saglanmalidir.

3. Egitim sistemimiz teknoloji c¢ag1 olarak adlandirilan 21. Yizyilin
gerekliliklerini  &grencilere kazandirmayi sosyal bilgiler dersi dogrultusunda
gerceklestirmeye calismaktadir. Sosyal bilgiler 6gretmenleri, iyi birer dijital yurttas
yetistirme gorevini lstlenmektedir. Bu yiizden sosyal bilgiler 6gretmenligi lisans
programinin bulundugu iniversitelerde dijital yurttagligi destekleyici bir dersin
olusturularak Ogretim programi igerisinde yer almasi &gretmen adaylarinin bu
ozelliklerini gelistirebilmesi agisindan gereklidir.

4. Sosyal Bilgiler Ogretmen Yetistirme programlarinda sunulan Yurttashk ve
Insan Haklar1 Egitimi gibi se¢meli derslerin iceriginde dijital yurttashk konusu
ayrintilandirilabilir.
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5. Yash bireylerin internet kullanimlarinda smirli konuma diismemesi igin
gerekli egitici etkinliklerin yapilmasi saglanmalidir.
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