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Abstract
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th intercity travels were restricted and quarantines for villages and towns 
rd

April 10th

services could not be continued. The health care delivery can be altered by telephone or video visits where in-

McElroy  Several studies 
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of 

provide basic psychosocial support.

this experience.

Methods

less. 
Establishment Process of the Helplines
Helplines were established in 81 provinces to ensure that persons access psychosocial support services within 

repurposed to work in helplines. 

training on psychotherapeutic interventions. 
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packages for frequently asked questions.  

Operational Process for the Helplines
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Figure 1

Results
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Figure 2 Helpline staff according to the professions 

 

Table 1.
Table 1 

Age-group Calls Percent Cum.Percent

1100

100
Total 31875 100 100
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Table 2 

Reason for the call Number of calls Percentage in 
total calls

Anxiety
10.8

Support for ongoing psychiatric disorder
Support request for basic needs

Others
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 Table 3  

Referred services Number of 
calls

Percentage in total 
calls

1.2

2.0
28 0.1

Social support services 1.2

1.8

Total 10.8

relative or a loved one. 
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Table 4 

Reason
COVID-19 (-)

N=11,412
COVID-19 (+)

N=38,324 Pearson 
Chi2 P-value

Support for ongoing 
psychiatric disorder 21 0.2 0.000

with stressors 11 0.001
Anxiety 8,000 0.000
Support request for 
needs 0.000

8.2 1,200 0.000

request for people over 
0.0 0.000

request for people with 
disabilities 2.1 0.000
Others 0.000
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the graph below.

Figure 3

or location of the province in the country. 
Discussion 

calls for the needs of other people and only one third reported gender of person in need in calls, it is not 
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. 

not observe an increase in the 

PSYCHO-SOCIAL SUPPORT HELPLINES CALLS DURING THE 
FIRST YEAR OF THE COVID-19 PANDEMIC IN TURKEY



112

TURKISH JOURNAL OF
APPLIED SOCIAL WORK

Volume: 5       Number: 2       Year: 2022

lifted. The experience of setting up, operating, providing support at a national scale to the general population 
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