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Career stress is one of the current issues that university students have to deal with.
Although there are many reasons, it is stated that perfectionism can be one of the main
reasons for the formation of stress. On the other hand, it is supported by the literature
that the perception of social support can be a source that can reduce this effect. For
such reasons, this study aims to examine the mediating role of perceived social support
in the relationship between university students' perfectionism and career stress. A total
of 433 university students, 311 (71.8%) female and 122 (28.2%) male, participated in the
sample of this study. The measurement tools used to collect data in the study are the
‘Big Three Perfectionism Scale-16", 'Career Stress Scale' and 'Multidimensional Scale of
Perceived Social Support'. The research findings explain that the perfectionist
personality traits of the students have a positive and significant effect on career stress.
It is also explained that perceived multidimensional social support has a partial
mediating role between perfectionism and career stress. The findings of the research
were discussed in relation to the literature.
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Arastirma Makalesi

Kariyer stresi, Universite 6grencilerinin sorun yasadigi giincel konulardan birisidir. Bu
stresin birgok nedeni olmakla birlikte, mikemmeliyetgiligin stres olusumunda 6nemli bir
neden olabilecegi belirtiimektedir. Ote yandan sosyal destek algisinin da bu etkiyi
azaltabilecek bir kaynak olabilecegi alanyazin tarafindan desteklenmektedir. Bu nedenle
bu arastirmada Universite Ogrencilerinin mukemmeliyetgilikleri ile kariyer stresi
arasindaki iliskide, algilanan sosyal destegin araci rollinin incelenmesi
amaglanmaktadir. Bu kapsamda arastirmaya 311’i kadin (%71,8), 122’ si erkek (%28,2)
toplam, 433 (niversite dgrencisi katilmistir. Arastirmanin dlgme araclari ‘Biyiik Uglii
Miitkemmeliyetcilik Olgegi’, ‘Kariyer Stresi Olcegi’ ve ‘Cok Boyutlu Algilanan Sosyal
Destek Olgegi’ dir. Arastirma sonucunda elde edilen bulgular, 6grencilerin
mikemmeliyetgi kisilik 6zelliklerinin kariyer stresi Gzerinde pozitif yonde anlamli bir
etkiye sahip oldugunu aciklamaktadir. Ayrica algilanan ¢ok boyutlu sosyal destegin,
mikemmeliyetgilik ve kariyer stresi arasinda kismi araci bir role sahip oldugu da
aciklanmaktadir. Bulgular ilgili alanyazin kapsaminda tartisiimistir.

Introduction

The university education process includes many stages from the beginning to graduation. For new
students, these stages involve developmental tasks about adaptation to a different environment, such as
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leaving home, establishing an independent life, developing new social relationships, and ensuring
academic discipline and self-control. In the later phase of the process, students are expected to fulfill their
tasks about academic skills and to ensure achievement. In addition, some of the important developmental
tasks in this process are related to the career field. All these structures are in a pattern and each one has
a different importance. However, students may sometimes have difficulties in career planning and
clarification tasks, among the developmental tasks, and this may increase the level of stress they
experience (Dogan & Eser, 2013; Fouad et al.,, 2006). Studies that analyzed university students’
psychological counseling needs also support this. Studies state that career-related problems are at the
top of the areas that students want help with (Atik & Yalgin, 2010; Karatas & Gizir, 2013).

Defined as the stress experienced by individuals during the stages of determining and developing
career processes, career stress has a high association with career ambiguity (Park et al., 2011; Park & Han,
2017). The reasons such as the fact that this process affects individuals for life and that it is not always
under their control may increase the stress, a source of the increase in the ambiguity level (Serinkan et
al.,, 2012). Students' responsibilities regarding their goals, lack of career information, demands and
expectations of the social environment, anxiety about not being able to be employed after graduation,
and satisfaction bout the major are among the main factors affecting career stress (Durak-Batigiin & Atay-
Kayis, 2014; Torun et al., 2021). In addition to these, career stress may be affected by many personal and
social variables such as individuals’ entrepreneurial characteristics (Tican, 2020), multidimensional
perfectionism (Kang et al.,, 2020), self-efficacy belief (Esen, 2019), satisfaction with their major
(Bayrakceken & Buztepe, 2021) and career maturity (Yu & Yang, 2013). Furthermore, although career
stress is a problem that forces or exceeds individuals’ existing resources and may negatively affect health
(Choi et al., 2011), this stressful mood may negatively affect students' career indecision (Cho & Lee, 2017),
psychological well-being (Polat, 2022; Yam, 2020), and career preparation behaviors (Min-Jeong & Uhm,
2022).

Although stress is associated with many variables mentioned above, personality traits that
differentiate an individual from others in the face of stress are also an important factor (Zencirkiran,
2016). Personality traits may affect individuals’ general stress levels as well as the career decision-making
and maintenance process (Page et al., 2008). One of these personality traits may be considered as
perfectionism (Achtziger & Bayer, 2013). Perfectionism refers to a personality trait involving
characteristics like striving to be perfect, setting high standards for one’s actions, and making overly
critical self- evaluations (Frost et al., 1990). The perfectionist personality was discussed in many studies in
terms of adaptive and maladaptive perfectionism dimensions (Dunkley et al., 2000; Rice & Preusser,
2002). According to this dual structure, adaptive perfectionists try to reach the realistic goals they set by
forming positive reinforcements about themselves. Maladaptive perfectionists, on the other hand, set
unrealistic goals and reinforce their fear of failure with the negative thoughts about how they cannot
achieve these goals (Slade & Owens, 1998). Within the scope of the present study, perfectionism’s rigid,
narcissistic, and self-critical dimensions are discussed in terms of the maladaptive dimension (Feher et al.,
2020).

Individuals with higher perfectionism may have negative thoughts about their competence, perceiving
even small mistakes as failures because of their unrealistic standards that cause fear of making mistakes
(Andrews et al., 2014; Park, 2011). This lead to stress by making them think that their performance is
insufficient and not satisfied with their success (Frederiksen, 2009) since people with high levels of
perfectionism may tend to experience high levels of anxiety and be affected more negatively by stress
factors (Achtziger & Bayer, 2013; Amaral et al., 2013; Aydemir & Arli, 2019; Cam et al. 2014; Mitchelson
Burns, 1998). This may negatively affect many areas of life, especially the professional and educational
process (Stoeber & Stoeber, 2009). The studies examining the effect of perfectionism on the career
development of individuals focus generally on its effect on career decision self-efficacy (Ganske & Ashby,
2007), career adjustment and decision-making difficulties (Wang et al., 2018), negative career thoughts
(Andrews et al., 2014), career stress and indecision (Kang et al., 2019).
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As in many areas of their lives, students also expect the negative effects of these stress situations they
feel in the career area to decrease. Social support factors like parents, relatives, friends, significant other,
academicians, or teachers in the past are among the main factors that play a helpful role in coping with
this stress (Dogru, 2018; Korkut Owen, 2018; Oztemel, 2013; Tak & McCubbin, 2002) because social
support acts as a buffer for such difficulties that individuals may encounter in life and may provide a
positive energy in life and career. Also, striving to be better in life and career may help develop positive
energy among people (Kautish et al., 2021). Social support is an important factor in overcoming the
uncertainties experienced (Isik, 2020) and in making long-term career decisions (Vertsberger & Gati,
2015). The studies revealed that Turkish students take the expectations and wishes of their families,
teachers, and friends into consideration substantially in their career decisions (Aydemir, 2018; Sarikaya &
Khorshid, 2009).

Although many factors are effective in explaining this situation, the effect of collectivist culture has an
important place (Fouad et al., 2008). In other words, as in many decisions they take for their lives, the
parents and other social circles have an impact on the career decisions of Turkish youth living in a
collectivist society (Oztemel, 2013; Turan & iskender, 2020). This social support effect may positively
impact students' career decision-making self-efficacy (Mert et al., 2019). In addition, individuals' career
decision-making difficulties (Oztemel, 2013) and the stress they experience regarding job search (Choi &
Jung, 2018) may be reduced by the effect of social support. Similarly, there is a positive association
between individuals' job satisfaction and social support levels, and social support significantly affects
occupational stress and has an important role in protecting mental health in the career process (Zhou &
Yu, 2007).

With their evaluative anxieties, perfectionists may think that failing or making mistakes will result in
rejection and loss of respect from other people. Because of these perceptions, perfectionists believe that
their social support is insufficient and it may be inadequate in terms of positive coping strategies. This
may result in individuals with this personality structure feeling that their social support levels are
insufficient in the face of stressful situations (Dunkley et al., 2000). Studies support this situation and
explain that perceived social support levels are a protective factor in the effect of individuals' negative
perfectionism traits on their depression and anxiety levels (Zhou et al., 2013). Similarly, another study
explained that perceived social support mediates the relationships between perfectionism and depressive
symptoms (Sherry et al., 2008). A recent study expressed that culturally sensitive stress has a mediating
role in the relationship between perfectionism and adjustment to university. Another finding of the
aforementioned study is that social support has a regulatory role for stress and university adjustment (Lee
et al., 2020). Another similar study concluded that social support plays a mediating role between having
perfectionist concerns and being anxious. This is explained by the fact that individuals with high levels of
perfectionism reduce their possibility of getting support by isolating themselves from other people, and
their anxiety levels getting negatively affected (Gnilka et al., 2019). Considering all these, it is very
important to examine the effect of perfectionism personality traits and the mediation of this effect of
perceived multiple social support situations in the face of career stresses.

Current Study

A study examining the career development needs of Turkish university students revealed that students
focus on areas such as coping with stress as well as getting information about the business world, getting
support in transition to business life, getting more information about themselves, and determining a
career plan (Yerin Glneri. et al., 2016). One of the effective factors in the emergence of stress, which is
among these basic issues, is that the demands in the face of events exceed individuals’ existing
competencies (Cohen et al. 1983). The data from the Turkish Statistical Institute (TUIK [TSI]) for the year
2021 announced that the rate of the idle labor force, which consists of time-related underemployment,
the unemployed, and individuals with potential workforce, has a rate of 24.4% (TUIK, 2021). This rate
indicates the existence of an employment problem, a common problem in Turkey as in many countries in
the world. Reasons such as the current employment area not meeting the needs of the demands that
cause unemployment are an important factor in increasing the stress of young people regarding the future
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and their careers. Supporting this explanation, studies state that the main causes of career stress
experienced by Turkish youth are the difficulties and pressures felt in finding a job (Emirel & Bozkurt,
2022).

Although this situation affects all university students (Towbes & Cohen, 1996), Turkish students'
approach to graduation may also increase their stress level (Bozyigit & Gokbaraz, 2020) because
graduation may pave the way for future anxiety and career anxiety. In recent years, the effects and
antecedents of these stresses and distresses experienced by university students in their career processes
have also been investigated in Turkey, too (Bozyigit & Gokbaraz, 2020; Tican, 2020). These studies argued
that career-related distress and stress have negative effects on both the psychological and subjective well-
being of students (Arslan & Bayraktar-Uyar, 2020). In addition, anxiety about unemployment is positively
related to university students’ stress and depression symptoms (Tekin-Tayfun & Korkmaz, 2016). Students
managing their stress effectively is critically important in order to reduce these effects and for higher
education institutions to provide a qualified educational experience to their students (Lee & Jang, 2015).

The examination of the causes of stress in individuals suggested that personalities traits and
environmental factors mostly related to temperament and character may be effective (Lecic-Tosevski et
al., 2011; Tengilinoglu et al., 2017). Therefore, career stress is discussed in terms of a dynamic interaction
between the individual and his/her environment (Choi et al., 2011). The perfectionist personality trait,
one of these factors, is sometimes associated with positive results in the theoretical dimension (Stoeber
& Otto, 2006). However, as in many studies, in this study, perfectionism was taken into account in terms
of its negative dimensions and evaluated in terms of its narcissistic, rigid, and self-critical qualities.
Evaluated from this point of view, perfectionism has an adverse impact on the anxiety individuals feel
about their work, ruminative thoughts, sleep quality, and work life (Flaxman et al., 2017). This personality
structure may affect the career choices and processes of not only employees but also professional
candidates. Another study confirmed the negative effect of perfectionism on career stress and career
indecision (Kang et al., 2020).

Individuals with high maladjusted perfectionist personality perceive the events they encounter as
more stressful and become vulnerable, as well as resort to less social support (Amaral et al., 2013).
However, another factor that can affect the stress experienced in career selection and in all other career
steps is social support. This support has an auxiliary role in reducing the anxiety and stress situations felt
by individuals and represents the perceived instrumental and emotional support from others (Beehr &
McGrath, 1992; Franco et al., 2019). A study expressed that a high level of social support strengthens
individuals' coping skills, helps them to structure difficult conditions as less threatening and regulates
negative emotions such as fear and anxiety (Sippel et al., 2015). In other words, social support is necessary
for the protection of the physical and mental health of individuals (Ozbay et al., 2007; Zhou & Yu, 2007).
This support can be provided to individuals in terms of material or instrumental means, in terms of
providing information or through communication skills with positive emotions that can be established
(Beehr & McGrath, 1992). As perceived social support may affect many situations in life, it is also an
effective factor in various career processes such as career decision-making self-efficacy (Mert et al., 2019),
career adjustment (Erzen & Kara, 2022) and work performance (Kurt, 2013).

Understanding and managing the negative effects on their career process that young adults may
experience can prevent the interruption of their professional development, as well as create an awareness
that can prevent negative career advancements (Creed et al., 2017). For this reason, examining the effects
of perfectionist personality traits and social support on Turkish university students’ career stress is a very
important need in order to facilitate both the career field and the individual and social fields. There is no
study in the literature that will directly meet this need. Considering all these reasons, the current study
aims to clarify the factors that may affect career stress.

For this purpose, the following hypotheses were formed.
1. Perfectionism significantly predicts career stress.
2. Perceived social support has a significant mediating role between perfectionism and career stress.
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Perfectionism Career Stress

Perceived Social Support

Figure 1. The Model to be Tested for the Study
Method

The study aimed to examine the effects of university students' perfectionism and perceived
multidimensional social support levels on their career stress.

Study Group

Ethical permission for the study was received from Atatlrk University’s Social and Humanities
Educational Sciences Ethics Committee (Meeting Date: 21.10.2021, No: 11). Then, the informed consent
form was given to the participants and they took part in the study on a voluntary basis. After these stages,
433 university students determined by convenient sampling method were included in the study group. Of
the participants, 311 (71.8%) were female and 122 (28.2%) were male students. In addition, 69 (15.9%) of
the participants were first-year, 90 (20.8%) were second-year, 89 (20.6%) were third-year, 159 (36.7%)
were fourth-year, and 14 (3.3%) were fifth-year and sixth-year. The study data were collected during the
COVID-19 pandemic. Thus, the study group was reached using online resources created via Google Forms.

Data Collection Tools

Career Stress Scale: Developed by Choi et al. (2011), the Career Stress Scale was adapted to Turkish by
Ozden and Sertel-Berk (2017). The 20-item scale has three sub-dimensions, namely career ambiguity and
lack of information, employment pressure, and external conflict. The scale includes items such as “I feel
stressed because there is so much to do to find a job.” According to the adaptation study of Ozden and
Sertel-Berk (2017), the Cronbach’s alpha of the total scale was .94. The Cronbach's alpha values were .89
for the career ambiguity and lack of information dimension, .85 for the external conflict dimension, and
.86 for the employment pressure dimension.

Multidimensional Scale of Perceived Social Support: Developed by Zimmet et al. (1988), the 12-item
Multidimensional Scale of Perceived Social Support (MSPSS) was adapted into Turkish by Eker and Arkar
(2001). The same authors conducted the validity and reliability studies of the scale again in 2001 (Eker et
al. 2001). The 7-point Likert type scale has three dimensions, namely family, friend, and special person.
The MSPSS includes items such as “I can talk about my problems with my family (for example, with my
mother, father, spouse, children, siblings).” The researchers examined the same scale on different sample
groups and stated that the results of the internal consistency analysis performed in these different groups
were between .80 and .95 for the sub-dimensions and the total scale.

Big Three Perfectionism Scale: First developed by Smith et al. (2016) as a 45-item scale, the Big Three
Perfectionism Scale (BTPS) was then revised by Feher et al. (2020) as a 16-item scale. Turkish adaptation
studies of the latter version were conducted by Kagar-Basaran et al. (2020). The scale has three sub-
dimensions, namely narcissistic perfectionism, rigid perfectionism, and self-critical perfectionism. The
scale includes items such as “I judge myself harshly when | don't do something perfectly.” Cronbach’s
alphainternal consistency coefficient was .85 for the rigid perfectionism dimension, .86 for the self-critical
perfectionism dimension, and .75 for the narcissistic perfectionism dimension.
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Data Analysis

First, whether the data collected from the participants had a normal distribution was tested. In order
to test normality, kurtosis and skewness values were examined. The kurtosis and skewness values being
between +1 and -1 indicate a normal distribution (Tabachnick & Fidell, 2007). As seen in Table 1, the
kurtosis and skewness values of the variables vary between +1 and -1. Thus, the collected data showed a
normal distribution. Then, the relationships between perfectionism, perceived social support, and career
stress were examined by Pearson correlation analysis. Afterward, a structural equation model based on
the Bootstrap method was used to test whether perceived social support has a mediating role in the
relationship between perfectionism and career stress. The measurement model was tested before testing
the structural model. In the mediation model, perfectionism was included as the predictor variable,
perceived social support as the mediator variable, and career stress as the predicted variable. In order to
test the model's goodness of fit, the criteria of x2/df< 5, CFI> .90, TLI> .90, GFI> .90 and RMSEA< .10 were
used (Kline, 2005; Marcoulides & Schumacher, 2001; Tabachnick & Fidell, 2007). A bootstrap test was
performed to examine whether perceived social support mediates the relationship between
perfectionism and career stress (Preacher & Hayes, 2008). In the bootstrap analysis, 10,000 resampling
and 95% confidence interval were used. Data were analyzed using the SPSS 25.0 and AMOS Graphics 24
programs.

Table 1.
Kurtosis and Skewness Values of the Variables
N Skewness Kurtosis
1-Perfectionism 433 -0.95 -.568
2- Perceived Social Support 433 -.520 -.126
3- Career Stress 433 217 -.584
Findings

Findings Related to the Correlation Analysis Between Variables

The correlation values between participants’ perfectionism, perceived social support and career stress
scores were examined in this section and are presented in Table 2.

Table 2.
Correlation Coefficients between Perfectionism, Perceived Social Support, and Career Stress
Mzsd Cronbach’s 1 2 3
1-Perfectionism 46.90+10.2 .85 —
2-Perceived Social Support 59.30£15.7 .89 -.16** —
3- Career Stress 52.00+16.4 .93 .38** -.26** —

“p <.01; M: mean, SD: Standard Deviation.

As seen in Table 2, there is a negative correlation between perfectionism and perceived social support
(r=-.16, p< .01) and a positive correlation with career stress (r= .38, p< .01). In addition, a significant
negative relationship was determined between perceived social support and career stress (r= -.26, p<
.01).

Findings Related to the Research Model
Measurement Model

The measurement model was tested before testing the structural model. The measurement model
consists of three latent variables (perfectionism, perceived social support, and career stress) and their
nine observed variables. The goodness of fit values for the measurement model was found within
acceptable limits [x2(23, N= 433)= 91,400; p< .001; x2/df= 4.1; TLI= .91; CFl= .94; GFl=.96; RMSEA= .08].
The standardized path coefficients for the measurement model are presented in Table 3.
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Table 3.
Path Coefficients of the Measurement Model
Latent Variables Observed Variables Path Coefficients
Rigid Perfectionism .62
Perfectionism Self-critical Perfectionism .86
Narcissistic Perfectionism .73
Perceived Social Family 72
Support Friend .62
Special Person A1
Career Ambiguity and Lack of Information .89
Career Stress External Conflict 71
Employment Pressure .78

Structural Model

The mediating role of perceived social support in the relationship between university students'
perfectionism and career stress was tested. Findings related to the mediator model are given in Figure 2.

In this section, the views of the interviewed teachers are separated into the following themes:
objective-activity relationship, problems due to the communicative approach, activities included in the
curriculum, planning of the activities, and tools, materials used in the activities. These themes are

presented in Table 5.

Rigid Self-critical Narcissistic

~N, L .

.62 .86 73

e * %k
Perfectionism 33777 (.39%*%)

\__Zom

Perceived Social
Support

76 62 41

“~ v

Career Ambiguity|

N

.89

_3pm

~.a

Family Friend

Special Person

Career Stress

External Conflict

Employment
Pressure

f

71 .78

Figure 2. Mediation Model for the Relationship Between Variables

*

"p<.001

A

Note. The coefficients between the variables are standardized coefficients. The coefficient expressed

in parentheses is the path coefficient of the total effect.

First, the goodness of fit values of the structural model of the study was tested. It was concluded that
it was in the acceptable range [x2(23, N= 433)= 91.866; p< .001; x2/df= 3.99; TLI= .91; CFl= .94; GFI= .95;
RMSEA=.08]. The path coefficients between perfectionism and perceived social support (B=-.20, p<.001)
and between perceived social support and career stress (B= -.32, p< .001) were statistically significant. In
addition, the direct path coefficient between perfectionism and career stress was statistically significant
(B= .33, p<.001). Perfectionism and perceived social support explained 25% of the change in career.
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Bootstrap analysis was performed to test whether perceived social support has a mediating role in the
relationship between perfectionism and career stress. Bootstrap analysis was done with 95% confidence
interval and 10,000 resampling. The results are presented in Table 4.

Table 4.
Bootstrap Analysis Result on Mediating Effect
B Standart 95% ClI p
Error
Directly Effect
Perfectionism = Perceived Social Support -.20™" .09 -47,-11 .000
Perceived Social Support = Career Stress -32" .06 -45,-.21 .000
Perfectionism = Career Stress 337 .10 .23, .62 .000
Direct Effect
Perfectionism = Perceived Social Support .06™" .03 .03, .17 .000
- Career Stress
Total Effect
Perfectionism => Career Stress .39 A1 .28, .72 .000

Note: Cl- Confidence Interval. (Standardized coefficients were used).
***p<.001

Asseen in Table 4, in terms of direct effects, all the path coefficients between perceived social support
and perfectionism (B= -.20, p< .001, CI[-.47, -.11]), perceived social support and career stress (f= -.32),
p< .001, ClI[-.45, -.21]) and perfectionism and career stress (B=.33, p<.001, CI[.23, .62]) were significant.
In addition, the indirect effect of perfectionism on career stress through perceived social support was
significant (B= .06, p< .001, CI[.03, .17]). This finding shows that perceived social support has a partial
mediating role in the relationship between perfectionism and career stress. Parallel to the direct and
indirect effects, the path coefficient for the total effect between perfectionism and career stress was also
significant (B= .39, p<.001, CI[.28, .72]).

Discussion & Conclusion

In the study, the mediating role of perceived social support in the effect of university students’
perfectionist personality traits on career stress was examined using structural equation modeling. In this
context, it was determined that perfectionism has a positive and significant predictive effect on career
stress. Another result of the study is that perceived social support has a partial mediating role between
perfectionism and career stress. This may affect the career expectations and stress levels of perfectionist
individuals.

According to the first finding from the analyzes results, perfectionist individuals’ career stress is higher
because perfectionists can set high and unrealistic goals since their tendency to examine and criticize their
own behavior is harsh and rigid. As a result, they may not be satisfied with their performance, not satisfied
even with their successful efforts (Cox et al., 2002; Sirois & Molnar, 2016). This may cause them to be
affected more intensely by the stress factors in life (D'Souza et al., 2011). Having intense self-directed
perfectionist traits is associated with perceiving and evaluating the stress in the face of success more
negatively (La Rocque et al., 2016). In the light of these explanations, individuals with high self-critical
perfectionism may be more vulnerable to depressive symptoms when they experience stress about
success (Enns & Cox, 2005; Sherry et al., 2008). Recent studies also support this finding, and maladjusted
perfectionism has positive effects on depression and negative effects on life satisfaction, psychological
well-being, and subjective well-being (D'Souza et al., 2011; Kanten & Yesiltas, 2014; You & Yoo, 2021). In
other words, this personality trait may lead to other negative consequences, called emotional exhaustion
in both social and work life of the individual.

Consistent with the study findings, the literature also suggested that perfectionism is a personality
trait that may affect difficulties in career decision making (Chen et al., 2021; Gati et al., 2010). Frederiksen
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(2009) argued that students with a high level of maladjusted perfectionism may experience general
indecision and career choice anxiety. Aydin (2014) also stated that there is a negative and significant
relationship between individuals' perfectionism and career indecision. Examining the mediation of career
stress between perfectionism and career attitude maturity, another study conducted by Park et al. (2011)
reached similar findings. Accordingly, perfectionism has a positive association with career stress and a
negative association with career attitude maturity. In addition, the career ambiguity dimension of career
stress has a full mediating role in this relationship. This situation has similar effects at every stage of the
career process. Being a maladjusted perfectionist causes results that limit productivity, reduce efficiency
and require intense effort (Sherry, 2010). All of these may increase career stress and affect the individuals’
well-being about themselves and their careers.

Another finding of the study is that perceived multidimensional social support has a mediating role
between perfectionism and career stress. Accordingly, the existence of social support levels of university
students with perfectionist personalities may affect their career stress levels. This can be explained by the
fact that social support helps individuals to solve the problems they encounter in their lives in a more
positive way. Cam et al. (2014) examined university students’ school burnout in terms of stress,
perfectionism, and perceived social support variables. The findings of the aforementioned study revealed
that individuals’ social support levels may reduce burnout, and stress may increase burnout. Furthermore,
the stress level of perfectionist individuals may be higher. Similarly, the results of Amaral et al.'s (2013)
study confirmed that individuals with maladjusted perfectionism are more vulnerable to stress. The
results also showed that perfectionism and social support have a negative relationship.

Hesler (2015) also emphasized that the perception of having social support may reduce high
perfectionist individuals’ feeling of controlling their behavior. In addition, he also stated that
perfectionists who perceive high social support may have a lower tendency to hide the situations they
think they are inadequate from their environment. The study by Sherry et al. (2008) examined the
relationship between students' perfectionist characteristics and their depressive symptoms in terms of
the mediation of social support. In the obtained model, perceived social support has a partial mediating
role between these two variables. Social support can affect the career process of students as well as the
lives of employees. In a study of this nature, the psychological distress of professors was examined with
various mediator variables in terms of perfectionism characteristics. The finding that perfectionism has a
negative relationship with social support and a positive relationship with distress is similar to this study
(Dunn et al., 2006). Another study explained that work stress has a negative effect on the mental well-
being of workers in Europe and that social support has a mediating role between stress and well-being
(Mensah, 2021). All these studies support the finding that social support is an important variable for the
stressful situations that individuals face in their lives. They also point out the necessity of social support
in reducing the effects of this personality trait on perfectionist individuals who have the potential to be
more exposed to stress.

There are several recommendations to be presented within the scope of the study findings. The first
of these is related to the finding that the perfectionist personality is effective on the career stresses of
university students. Awareness in students can be created in order to reduce the effects of the
maladjusted dimension of this personality structure. If students cannot overcome this situation
individually, they may be recommended to seek psychological counseling assistance.

Another factor affecting career stress is social support. Therefore, other recommendations made can
be associated with this finding. In this context, to increase university students’ social circle it can be
suggested to facilitate their access to opportunities. To this end, it can be ensured that the social and
cultural activities of universities are increased and students are informed about these opportunities and
benefit equally.

The study has several limitations. The first of these is the cross-sectional analysis of the study variables.
The results of the study are based only on the self-report results of the university students. The study data
were collected during the COVID-19 pandemic period. In this process, the university education was given
online and the number of participants was limited to 433 due to distance learning and access problems.
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This is a study limitation. The fact that there is no study that can compare students who are actively
working in the career process or from different education levels creates a limitation in terms of the
generalizability of the study.
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Tiirkge Siirimui

Giris

Universite egitim siireci, baslangic asamasindan mezuniyete kadar bircok asamayi barindirmaktadir.
Bu asamalar yeni baslayan 6grenciler icin evden ayrilmak, bagimsiz bir yasam kurmak, yeni sosyal iliskiler
gelistirmek, akademik disiplin ve 6z denetim saglamak gibi farkli bir ortama uyum saglamaya iliskin gelisim
gorevlerini icermektedir. Sirecin devaminda 6grencilerin akademik becerilere dair goérevlerini yerine
getirmeleri ve basari elde etmeleri beklenmektedir. Yine bu siirecteki dnemli gelisim gorevlerinden bazilari
da kariyer alanina yoneliktir. Btlin bu yapilar bir 6riintl icerisinde olup her biri ayri dneme sahiptir.
Bununla birlikte 6grenciler bu siirecte gelisimsel gorevlerden olan kariyer planlama ve netlestirme
gorevleri konusunda bazen zorluklar yasayabilmekte ve bu durum ise onlarin yasadigi stres dizeyini
artirabilmektedir (Dogan & Eser, 2013; Fouad vd., 2006). Universite dgrencilerinin psikolojik danisma
ihtiyaclarinin analiz edildigi arastirmalarda bu durumu destekler niteliktedir. Kariyere dair sorunlarin
ogrencilerin yardim almak istedikleri alanlarin basinda oldugu arastirmalarda belirtilmistir (Atik & Yalgin,
2010; Karatas & Gizir, 2013).

Bireyin kariyer sireglerini belirleme ve gelistirme asamalarinda yasadigi stres olarak tanimlanan
kariyer stresi, kariyer belirsizligi ile yliksek seviyede bir iliskiye sahiptir (Park vd., 2011; Park & Han, 2017).
Bu siirecin bireyi yasam boyu etkilemesi ve her zaman kisilerin kontroliinde olmamasi gibi nedenler,
belirsizlik diizeyindeki artisa kaynak olarak hissedilen stresi daha da artirabilmektedir (Serinkan vd., 2012).
Ogrencilerin hedeflerine dair sorumluluklari, kariyere dair bilgi eksikliklerinin varligi, sosyal cevrenin talep
ve beklentileri, mezuniyet sonrasi istihdam edilememeye dair kaygi, béliim memnuniyeti gibi durumlar da
kariyer stresini etkileyen temel unsurlar arasindadir (Durak-Batigiin & Atay-Kayis, 2014; Torun vd., 2021).
Bunlarin yani sira kariyer stresinin bireylerin girisimcilik 6zelligi (Tican, 2020), ¢ok boyutlu
mikemmeliyetgilikleri (Kang vd., 2020) 6zyeterlik inanci (Esen, 2019), okudugu bélimden memnun olma
durumu (Bayrakgeken & Buztepe, 2021) ve kariyer olgunluklari (Yu & Yang, 2013) gibi kisisel ve sosyal
bircok degiskenden etkilenebildigi belirtiimektedir. Ote yandan kariyer stresi, bireylerin mevcut
kaynaklarini zorlayan veya asan, sagligi olumsuz etkileyebilen bir sorun olmakla birlikte (Choi vd., 2011),
bu stresli ruh hali 6grencilerin kariyer kararsizligini (Cho & Lee, 2017), psikolojik iyi oluslarini ve (Polat,
2022; Yam, 2020) kariyere hazirlik davranislarini (Min-Jeong & Uhm, 2022) olumsuz olarak
etkileyebilmektedir.

Stres yukarida belirtilen birgok degisken ile iliskili olmakla birlikte, stres durumlari karsisinda bireyi
digerlerinden farklilastiran kisilik 6zelliklerinin de énemli bir faktér oldugu bilinmektedir (Zencirkiran,
2016). Kisilik ozellikleri, bireylerin genel stres dizeylerini etkileyebildigi gibi kariyer karar verme ve
sirdirme sidrecini de etkileyebilmektedir (Page vd., 2008). Bu kisilik ozelliklerinden birisi
mikemmeliyetgilik olarak degerlendirilebilir (Achtziger & Bayer, 2013). Mikemmeliyetcilik; bireylerin
kusursuz olmak icin cabaladigl, yaptiklari eylemler adina yliksek standartlar belirledigi ve kendilerine karsl
oldukca elestirel degerlendirmeler yaptigi karakteristik 6zellikleri iceren bir kisilik 6zelligi olarak
actklanmaktadir (Frost vd., 1990). Mikemmeliyetci kisilik birgok arastirmada uyumlu ve uyumsuz
miikemmeliyetgilik boyutlari agisindan ele alinmistir (Dunkley vd., 2000; Rice & Preusser, 2002). Bu ikili
yap! bakimindan, uyumlu mikemmeliyetgiler, kendilerine olumlu pekistirmeler yaparak, belirledikleri
gercekei hedeflere ulasmaya galismaktadir. Uyumsuz mikemmeliyetgiler ise gercekgi olmayan hedefler
belirleyerek, bu hedeflere ulasamayacaklarina dair olumsuz dislincelerle basarisizlik korkularini
giclendirmektedir (Slade & Owens, 1998). Bu arastirma kapsaminda da mikemmeliyetcilik; kati, narsistik
ve 0z elestirel boyutlari uyumsuz boyutu agisindan degerlendirilmektedir (Feher vd., 2020).

Mikemmeliyetcilikleri yogun olan bireyler, hata yapma korkusuna sebep olan gercek disi standartlari
yliziinden, kiglik hatalari bile basarisizlik olarak algilayarak, yeterliliklerine iliskin olumsuz dislincelere
sahip olabilmektedir (Andrews vd., 2014; Park, 2011). Bu durum performanslarinin yetersiz oldugunu
diisinmek ve basarilarindan memnun olmamak gibi sonuglara sebep olarak strese neden olmaktadir
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(Frederiksen, 2009). Clinkii mikemmeliyetgilik dizeyi ylksek olan kisiler, daha yiiksek diizeyde kaygi
yasama egiliminde olabilir ve stres faktorlerinden daha olumsuz bigcimde etkilenebilirler (Achtziger &
Bayer, 2013; Amaral vd., 2013; Aydemir & Arli, 2019; Cam vd. 2014; Mitchelson Burns, 1998). Bu 6zellik
basta mesleki ve egitsel slire¢ olmak lzere, hayatin birgcok alanina olumsuz bicimde etki edebilmektedir
(Stoeber & Stoeber, 2009). Miikemmeliyetciligin bireylerin kariyer gelisimine olan etkisini inceleyen
arastirmalarda genel olarak; kariyer karar verme 6z-yeterligi (Ganske & Ashby, 2007), kariyer uyumu ve
karar verme guglikleri (Wang vd., 2018), olumsuz kariyer diisiinceleri (Andrews vd., 2014), kariyer stresi
ve kararsizlik (Kang vd., 2019) tizerindeki etkilerine odaklanmaktadir.

Ogrenciler, yasamlarinin birgok alaninda oldugu gibi kariyer alaninda hissettikleri bu stres durumlarinin
olumsuz etkilerinin azalmasini beklemektedir. Sosyal destek faktorlerinden olan ebeveynler, akrabalar,
arkadaslar, 6zel bir kisi, akademisyenler veya gecmis donemdeki 6gretmenler bu stresle basa ¢ikmada
yardimci rol oynayan temel unsurlar arasindadir (Dogru, 2018; Korkut Owen, 2018; Oztemel, 2013; Tak &
McCubbin, 2002). Clinki sosyal destek, bireylerin hayatta karsilasabilecegi bu tir zorluklar i¢in bir tampon
gorevi Ustlenmekte olup, yasamda ve kariyer alaninda pozitif bir enerji saglayabilmektedir. Ayrica
yasamda ve kariyerde daha iyi olmak igin cabalamak insanlar arasinda pozitif enerji gelistirmeye yardimci
olabilir (Kautish vd., 2021). Bireylerin yasadigi belirsizlikleri asma konusunda ve (Isik, 2020) uzun vadeli
kariyer kararlar olusturabilmeleri i¢cinde sosyal destegin 6nemli bir faktor oldugu belirtilmektedir
(Vertsberger & Gati, 2015). Yapilan arastirmalarda da Tiirk 6grencilerin kariyer kararlari konusunda
ailelerinin, 6gretmenlerinin, arkadaslarinin beklenti ve isteklerini azimsanmayacak diizeyde dikkate
aldiklari belirtilmektedir (Aydemir, 2018; Sarikaya & Khorshid, 2009).

Bu durumun agiklanmasinda birgok faktor etkili olmakla birlikte, kolektivist kaltlrin etkisi Gnemli bir
yer tutmaktadir (Fouad vd., 2008). Bir baska ifade ile kolektivist bir toplumda yasayan Tiirk genglerinin
yasamlari icin aldiklari bircok kararda oldugu gibi kariyer kararlarinda da ebeveynlerinin ve diger sosyal
gevrelerinin etkisi oldugu bilinmektedir (Oztemel, 2013; Turan & iskender, 2020). Bu sosyal destek
etkisinin 6grencilerin kariyer karar verme 6z-yeterligini olumlu olarak etkileyebilecegi agiklanmaktadir
(Mert vd., 2019). Ote yandan bireylerin kariyer karar verme giicliiklerinin (Oztemel, 2013) ve is aramaya
dair yasadiklari stresin de (Choi & Jung, 2018) sosyal destek etkisi ile azalabilecegi belirtilmektedir. Benzer
sekilde bireylerin is doyumu ile sosyal destek dizeyleri arasinda pozitif iliskinin oldugu ve sosyal destegin
mesleki stresi dnemli derecede etkileyerek kariyer siirecinde ruh saghginin korunmasinda da 6nemli pay!
oldugu belirtilmektedir (Zhou & Yu, 2007).

Mikemmeliyetgiler, degerlendirici kaygilari ile herhangi bir basarisizlik yasamalari veya hata
yapmalarinin, reddedilme ve diger insanlarin saygisini kaybetmeye sebep olacagini diisiinebilmektedir. Bu
algilari nedeni ile mikemmeliyetciler sosyal destegin yetersiz olduguna inanmakta ve olumlu basa ¢ikma
stratejileri agisindan yetersiz kalabilmektedir. Bu da bu kisilik yapisindaki bireylerin, stresli durumlar
karsisinda sosyal destek dizeylerinin yetersiz oldugunu hissetmeleri ile sonuglanabilmektedir (Dunkley
vd., 2000). Yapilan arastirmalar da bu durumu destekler nitelikte olup bireylerin negatif
miikemmeliyetgilik 6zelliklerinin, depresyon ve kaygi diizeylerine olan etkisinde algilanan sosyal destek
diizeylerinin koruyucu bir etkiye sahip oldugunu agiklamaktadir (Zhou vd., 2013). Bir baska arastirmada
benzer sekilde algilanan sosyal destegin, mikemmeliyetcilik ile depresif belirtiler arasindaki iliskilere
aracihk ettigini aciklamaktadir (Sherry vd., 2008). Glincel bir arastirmada, mikemmeliyetcilik ile
Universiteye uyum saglayabilme arasindaki iliskide, kiltire duyarli stresin aract roli oldugu
actklanmaktadir. Bu arastirmanin bir diger bulgusu ise sosyal destegin, stres ve Universiteye uyum igin
diizenleyici role sahip oldugudur (Lee vd., 2020). Benzer bir baska arastirmada, mikemmeliyetci kaygilara
sahip olmak ve kaygili olmak arasinda sosyal destegin araci rolde olduguna ulasilmistir. Bu durum
miikemmeliyetgilik dizeyleri yliksek olan bireylerin, kendilerini diger insanlardan soyutlayarak destek
alma ihtimallerini azaltmasi ve kaygl diizeylerinin olumsuz etkilenmesi ile agiklanmaktadir (Gnilka vd.,
2019). Tum bu durumlar géz 6nline alindiginda, genclerin kariyer stresleri karsisinda miukemmeliyetcilik
kisilik 6zelliginin etkisi ve algiladiklari ¢oklu sosyal destek durumlarinin bu etkide aracilik durumunun
incelenmesi oldukc¢a 6nemlidir.
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Mevcut Arastirma

Tark universite 6grencilerinin kariyer gelisim ihtiyaglarinin incelendigi bir arastirmada, 6grencilerin is
diinyasi hakkinda bilgi sahibi olma, is yasamina gegiste destek alma, kendileri hakkinda daha fazla bilgi
sahibi olma, kariyer plani belirleme gibi konularin yani sira, stresle basa ¢ikma gibi alanlarda da
yogunlastig belirtilmektedir (Yerin Glneri vd., 2016). Bu temel konular arasinda yer alan stresin ortaya
cikmasinda etkili faktérlerden birisi, olaylar karsisindaki taleplerin bireylerin mevcut yeterliklerini
asmasidir (Cohen vd., 1983). 2021 yili TUIK (Turkiye istatistik Kurumu) verileri, Tiirkiye’de zamana bagh
yetersiz istihdam, issizler ve potansiyel isglicline sahip bireylerin olusturdugu atil isglici oraninin %24.4’1tk
bir orana sahip oldugunu agiklamistir (TUIK, 2021). Bu oran diinyada pek ¢cok iilkede oldugu gibi Tiirkiye’de
yaygin bir sorun olan bu istihdam probleminin varligina isaret etmektedir. Issizlige sebep talepler ve
mevcut istihdam alaninin birbirine karsi yetersiz kalmasi gibi nedenler de genclerin gelecege ve
kariyerlerine iliskin streslerinin artmasinda 6nemli bir etkendir. Yapilan arastirmalar da bu agiklamayi
destekler nitelikte olup Tirk genclerinin yasadigl kariyer stresinin en temel nedenlerinin is bulma
konusunda hissedilen zorluklar ve baskilar oldugunu belirtmektedir (Emirel & Bozkurt, 2022).

Bu durum tum Universite 6grencilerini etkilemekle birlikte (Towbes & Cohen, 1996), Turk 6grencilerin
mezuniyet asamasina yaklasmasinin, stres diizeyini artirabilecegi de yapilan arastirmalar tarafindan
belirtilimektedir (Bozyigit & Goékbaraz, 2020). Cunki mezun olmak gelecek kaygisi ve beraberinde kariyer
kaygisina zemin hazirlayabilmektedir. Turkiye’de de son vyillarda Universite Ogrencilerinin kariyer
sireclerinde yasadigl bu stres ve sikintilarin etkileri ve énculleri arastirilmaktadir (Bozyigit & Gokbaraz,
2020; Tican, 2020). Bu arastirmalarda kariyere dair sikinti ve stresin 6grencilerin hem psikolojik hem de
oznel iyi oluslar tGzerinde olumsuz etkisi oldugu belirtilmektedir (Arslan ve Bayraktar-Uyar, 2020). Ayrica
issizlige dair yasanabilecek kayginin, tniversite 6grencilerinin stres ve depresyon belirtileri ile pozitif
iliskileri oldugu belirtilmektedir (Tekin-Tayfun & Korkmaz, 2016). Bu etkilerin azaltilabilmesi ve
Yiksekogretim Kurumlarinin 6grencilerine nitelikli bir egitim deneyimi sunabilmesi igin 6grencilerin
stresini etkin bir sekilde yonetebilmesi kritik derecede 6neme sahiptir (Lee & Jang, 2015).

Bireylerde stres olusum sebepleri incelendiginde cogunlukla mizaca ve karaktere bagl Kkisilik
ozelliklerinin ve cevresel faktorlerin etkili olabilecegi belirtilmektedir (Lecic-Tosevski vd., 2011;
Tengilimoglu vd., 2017). Bu nedenle kariyer stresi, birey ve cevresi arasindaki dinamik bir etkilesim
acisindan ele alinmaktadir (Choi vd., 2011). Bu faktorlerden birisi olan, mikemmeliyetgi kisilik 6zelligi
kuramsal boyutta zaman zaman olumlu sonuglarla iliskilendirilmektedir (Stoeber & Otto, 2006). Ancak
bircok arastirmada oldugu gibi bu arastirmada da miikemmeliyetgilik olumsuz boyutlari agisindan dikkate
alinmis ve narsistik, kati ve 6z elestirel nitelikler agisindan degerlendirilmistir. Bu agidan degerlendirilen
mikemmeliyetgiligin; kisilerin, yaptiklari is hakkinda hissettigi kaygiya, ruminatif dislincelere, uyku
kalitesine ve is yasantilarina olumsuz etki ettigi belirtiimektedir (Flaxman vd., 2017). Bu kisilik yapisi
valnizca calisanlarin degil, meslek grubu adaylarinin kariyer secimlerine ve sireglerine de etki edebilecek
niteliktedir. Yapilan baska bir arastirmada mikemmeliyetgiligin, kariyer stresine ve kariyer kararsizligina
olan olumsuz etkisi dogrulanmaktadir (Kang vd., 2020).

Uyumsuz mikemmeliyetci kisiligi ylksek bireylerin, karsilastiklari olaylari daha stresli bicimde
algilayarak, savunmasiz kalabildigi gibi daha az sosyal destege basvurdugu da belirtilmektedir (Amaral vd.,
2013). Oysa meslek seciminde ve diger tim kariyer basamaklarinda yasanan strese etki edebilecek bir
diger unsur da sosyal destektir. Bu destek, kisilerin hissettigi kaygi ve stres durumlarinin azaltilmasinda
yardimci role sahip olup baskalarindan algilanan aragsal ve duygusal destegi temsil etmektedir (Beehr &
McGrath, 1992; Franco vd., 2019). Bir arastirmada, yliksek seviyedeki sosyal destegin, bireylerin basa
cikma becerilerini gliglendirerek, zor kosullari daha az tehdit edici olarak yapilandirdigi ve korku, kaygi gibi
olumsuz duygulari diizenlenmesine yardimci oldugu belirtilmektedir (Sippel vd., 2015). Bir baska ifade ile
sosyal destek, bireylerin beden ve ruh sagliginin korunmasi agisindan gereklidir (Ozbay vd., 2007; Zhou &
Yu, 2007). Bu destek kisilere, maddi ya da aragsal agidan, bilgi saglama acisindan ya da kurulabilecek
olumlu duygu icerikli iletisim becerileri ile sunulabilmektedir (Beehr & McGrath, 1992). Algilanan sosyal
destek yasamdaki bircok duruma etki edebildigi gibi kariyer karar verme oOzyeterligi (Mert vd., 2019),
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kariyer uyumlulugu (Erzen & Kara, 2022) ve is performansi (Kurt, 2013) gibi kariyerin ¢esitli stireglerinde
de etkili bir faktordur.

Geng yetiskinlerin kariyer siirecine dair yasayabilecegi olumsuz etkileri anlamak ve yonetmek mesleki
gelisiminin kesintiye ugramasina engel olabilecegi gibi olumsuz kariyer ilerlemelerinin de o6nine
gecebilecek bir farkindalik olusturmaktadir (Creed vd., 2017). Bu nedenle miikemmeliyetgi kisilik 6zelligi
ve sosyal destegin Tiirk Gniversite 6grencilerinin kariyer stresleri lzerinde etkisinin incelenmesi hem
kariyer alanini hem de bireysel ve sosyal alanlari kolaylastirmak adina olduk¢a 6nemli bir ihtiyagtir.
Alanyazinda yapilan g¢alismalar incelendiginde bu ihtiyaci dogrudan karsilayacak bir ¢calismanin olmadigi
da gorulmektedir. Tim bu gerekgeler disiiniildiglinde bu arastirma, kariyer stresine etki edebilecek
faktorlerin belirginlestirilmesini hedeflemektedir.

Bu amag dogrultusunda asagidaki hipotezler olusturulmustur.
1. Miukemmeliyetgilik, kariyer stresini anlamli olarak yordamaktadir.

2. Algilanan sosyal destek, miikemmeliyetgilik ve kariyer stresi arasinda anlaml bir araci role sahiptir.

Miikemmeliyetgilik Kariyer Stresi

Algilanan Sosyal Destek

Sekil 1. Arastirmaya Dair Test Edilmek Istenen Model

Yontem
Arastirma Modeli

Arastirmada “Universite 8grencilerinin mikemmeliyetgilikleri ve algilanan ¢ok boyutlu sosyal destek
dizeylerinin kariyer streslerine etkisinin incelenmesi” amaglanmistir.

Calisma Grubu

Arastirmanin etik izni Atatiirk Universitesi Sosyal ve Beseri Bilimler Egitim Bilimleri Birim Etik Kurulu
Baskanligina yapilan basvuru sonucunda alinmistir (Toplanti Tarihi: 21.10.2021, No: 11). Ardindan
katilimcilara bilgilendirilmis onam sunularak géndllikleri esas alinmistir. Bu asamalarin ardindan, ¢alisma
grubuna uygun 6rnekleme yontemi ile belirlenen 433 Universite 6grencisi dahil olmustur. Katilimcilarin
311%i kadin (%71.8), 122’si ise erkek (%28.2) 6grencidir. Sinif dlizeyleri incelendiginde ise birinci sinif
diizeyinde 69 (%15.9), ikinci sinif diizeyinde 90 (%20.8), Gglinci sinif diizeyinde 89 (%20.6), dordiinci sinif
diizeyinde 159 (%36.7), besinci ve altinci siniflarda ise 14 (%3.3) kisinin yer aldig1 goriilmektedir. Arastirma
verileri Covid-19 pandemi siiresince toplanmistir. Bu nedenle galisma grubuna, Google Formlar araciligi
ile olusturulan gevrim ici kaynaklar kullanilarak ulasilmistir.

Veri Toplama Araglari

Kariyer Stresi Olcegi: Choi ve digerleri (2011) tarafindan gelistirilen Kariyer stresi Olcegi, Ozden ve
Sertel-Berk’in (2017) yaptigi calisma ile Tirkceye uyarlanmistir. 20 maddeden olusan bu 6lcek kariyer
belirsizligi ve bilgi eksikligi, is bulma baskisi ve dissal catisma olmak (izere {i¢ alt boyuta sahiptir. Olgek “Bir
is bulmak icin yapilmasi gereken ¢ok fazla sey oldugundan kendimi stres altinda hissediyorum.” gibi
maddeleri igermektedir. Ozden ve Sertel-Berk (2017) yaptiklari uyarlama calismasinda 6lgegin tiimiine ait
Cronbach alfanin .94 oldugunu belirtmistir. Ayrica 6lgegin boyutlarina dair Cronbach Alfa degerlerinin
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kariyer belirsizligi ve bilgi eksikligi boyutunda .89, dissal ¢atisma boyutunda .85 ve is bulma baski
boyutunda .86 oldugu hesaplanmistir.

Cok Boyutlu Algilanan Sosyal Destek Olcegi: Arastirmada kullanilan bir diger veri toplama araci olan
‘Cok Boyutlu Algilanan Sosyal Destek Olgegi’ 12 maddeye sahiptir. Zimmet ve digerleri tarafindan (1988)
gelistirilen 6lgegin Tiirkceye uyarlamasi Eker ve Arkar (2001) tarafindan gergeklestirilmistir. Ayni yazarlar
2001 yilinda olgegin gecerlik ve glvenirlik calismalarini yeniden yapmistir (Eker ve ark. 2001). Sosyal
destegin yeterligini aile, arkadag ve 6zel bir insandan algilanan destek olarak belirten bu ug¢ alt boyutlu
dlcek, vyedili Likert tipindedir. Olgcek “Sorunlarimi ailemle (6rnegin, annemle, babamla, esimle,
¢ocuklarimla, kardeslerimle) konusabilirim.” gibi maddeleri icermektedir. Arastirmacilar ayni dlgegi farkli
orneklem gruplari lizerinde incelemis olup bu farkli gruplarda yapilan i¢ tutarhlik analiz sonuglarinin alt
boyutlar ve 6lgegin tamami igin .80 ve .95 degerleri arasinda oldugunu belirtmektedir.

Biiyiik Uglii Mitkemmeliyetcilik Olcegi: ilk olarak Smith ve digerleri (2016) tarafindan 45 madde olarak
gelistirilen, “Blyiik Uclii Milkemmeliyetcilik Olcegi’ daha sonra Feher ve digerleri (2020) tarafindan 16
maddelik forma revize edilmistir. Olgegin bu haline iliskin Tiirkce adaptasyon calismalari ise Kagar-Basaran
ve digerleri (2020) tarafindan yapilmistir. Olgek narsistik mitkemmeliyetgilik, katt miikemmeliyetcilik ve 6z
elestirel mitkemmeliyetgilik olmak iizere {i¢ alt boyuttan olusmaktadir. Olcek “Bir seyi milkemmel bir
sekilde yapmadigim zaman, kendimi sert bir sekilde yargilarim.” gibi maddelerden olusmaktadir. Olcegin
boyutlari icin yapilan Cronbach Alfa i¢ tutarlilik katsayisinin, kati mikemmeliyetcilik boyutunda .85, 6z-
elestirel mikemmeliyetcilik boyutunda .86 ve narsistik mikemmeliyetcilik boyutunda .75 oldugu
belirtilmektedir.

Veri Analizi

Oncelikle katiimcilardan toplanan verilerin normal dagilima sahip olup olmadig test edilmistir.
Normalligi test etmek amaci ile basiklik ve carpiklik degerlerine bakilmistir. Basiklik ve ¢arpikhk
degerlerinin +1ile -1 arasinda olmasi normal dagilima isaret etmektedir (Tabachnick & Fidell, 2007). Tablo
1'de goruldugi Gzere degiskenlere ait basiklik ve ¢arpiklik degerleri +1 ile -1 arasinda degismektedir ve
toplanan verinin normal dagihm goésterdigi sonucuna ulasiimistir Ardindan mikemmeliyetgilik, algilanan
sosyal destek ve kariyer stresi arasindaki iliskiler Pearson korelasyon analizi ile incelenmistir. Daha sonra
ise mikemmeliyetcilik ile kariyer stresi arasindaki iliskide algilanan sosyal destegin araci role sahip olup
olmadigini test etmek amaciyla Bootstrap yontemine dayanan yapisal esitlik modeli yapilmistir. Yapisal
modelin test edilmesinden 6nce 6lgim modeli test edilmistir. Aracilik modelinde mikemmeliyetgilik
yordayici degisken, algilanan sosyal destek araci degisken ve kariyer stresi yordanan degisken olarak
modele dahil edilmistir. Modelin uyum iyiligini test etmede x2/df< 5, CFI> .90, TLI> .90, GFI> .90 ve
RMSEA< .10 kriterleri kullanilmistir (Kline, 2005; Marcoulides & Schumacher, 2001; Tabachnick & Fidell,
2007). Algilanan sosyal destegin, mikemmeliyetcilik ile kariyer stresi arasindaki iliskiye aracilik edip
etmedigini incelemek icin bootstrap testi yapilmistir (Preacher & Hayes, 2008). Bootstrap analizinde
10.000 yeniden o6rnekleme ve %95 giliven araligi kullanilmistir. Veriler SPSS 25.0 ve AMOS Graphics 24
programlari kullanilarak analiz edilmistir.

Tablo 1.
Degiskenlere Ait Basiklik ve Carpiklik Degerleri
N Carpikhk Basiklik
1-Mikemmeliyetgilik 433 -0.95 -.568
2-Algilanan Sosyal Destek 433 -.520 -.126
3-Kariyer Stresi 433 217 -.584
Bulgular

Degiskenler Arasindaki Korelasyon Analizine iliskin Bulgular

Katihmcilarin  mikemmeliyetgilik, algilanan sosyal destek ve kariyer stresi puanlari arasindaki
korelasyon degerleri bu kissimda incelenmis olup, Tablo 2’de verilmistir.
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Tablo 2.
Miikemmeliyetcgilik, Algilanan Sosyal Destek ve Kariyer Stresi Arasindaki Korelasyon Katsayilari
Mzsd Cronbach’s 1 2 3
1-Perfectionism 46.90+10.2 .85 —
2-Perceived Social Support  59.30+15.7 .89 -.16%* —
3- Career Stress 52.00+16.4 .93 .38** -.26** -

“"p<.01; ORT: Aritmetik Ortalama; SS: Standart Sapma.

Tablo 2’de gorilugi tzere mikemmeliyetgilik ile algilanan sosyal destek arasinda (r= -.16, p< .01)
negatif yonde, kariyer stresi (r= .38, p< .01) ile pozitif yonde anlamli iliski mevcuttur. Bunun yaninda
algilanan sosyal destek ile kariyer stresi arasinda ise (r= -.26, p< .01) negatif yonli anlamli bir iliskiye
ulasiimistir.

Arastirma Modeline iligkin Bulgular
Ol¢iim Modeli

Yapisal modelin test edilmesinden dnce 6l¢iim modeli test edilmistir. Olciim modeli, ¢ gizil degisken
(mikemmeliyetgilik, algilanan sosyal destek ve kariyer stresi) ve onlara ait toplam 9 gézlenen degiskenden
olusmaktadir. Olciim modeline iliski uyum iyiligi degerleri kabul edilebilir sinirlar icerisinde bulunmustur
[x2(23, N= 433)= 91.400; p< .001; x2/df= 4.1; TLI= .91; CFI= .94; GFl= .96; RMSEA= .08]. Ol¢iim modeline
iliskin standardize edilmis yol katsayilari Tablo 3’ te sunulmustur.

Tablo 3.
Olciim Modeline Ait Yol Katsayilari
Gizil Degisken Gozlenen Degisken Yol Katsayisi
Kati .62
Miikemmeliyetgilik Oz elestirel .86
Narsistik .73
Algilanan Sosyal Aile .72
Destek Arkadas .62
Ozel insan 41
Kariyer Belirsizligi .89
Kariyer Stresi Digsal Catisma 71
is Bulma Baskisi .78

Yapisal Model

Universite &grencilerinin mikemmeliyetgilikleri ile kariyer stresleri arasindaki iliskide algiladiklar
sosyal destegin araci rolii test edilmistir. Aract modele iliskin bulgular Sekil 2’ de verilmistir.

Bu bolimde goriisme yapilan 6gretmenlerin gorisleri; kazanim-etkinlik iliskisi, iletisimsel yaklasim
temelli problemler, 6gretim programinda yer alan etkinlikler, etkinlikleri planlama ve etkinliklerde
kullanilan arag-gerecler olarak temalara ayrilmis ve Tablo 5'te verilmistir.
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Kariyer Belirsizligi

Kati Oz elegtirel Narsistik Digsal Gatisma | |Is Bulma Baskisi

. 1 . 7

.62 .86 73 .89 71 .78

; N 133777 (.39%**)
Mikemmeliyetgilik Kariyer Stresi

3
Algilanan Sosyal
Destek

76 62 a1
&~ v \
Aile Arkadas Ozel insan

Sekil 2. Degiskenler Arasindaki lliskiye Yonelik Aracilik Modeli

Not. Degiskenler arasindaki katsayilar standartlastirilmis katsayilardir. Parantez igerisinde ifade edilen
katsayi toplam etkiye ait yol katsayisidir.

*

"p<.001

Oncelikle arastirmanin yapisal modelinin uyum iyiligi degerleri test edilmis ve kabul edilebilir aralikta
oldugu sonucuna ulasilmistir [x2(23, N= 433)= 91.866; p< .001; x2/df= 3.99; TLI= .91; CFI= .94; GFl= .95;
RMSEA= .08]. Mukemmeliyetgilik ile algilanan sosyal destek (B= -.20, p< .001) ve algilanan sosyal destek
ile kariyer stresi arasindaki (B=-.32, p< .001) yol katsayilari istatistiksel olarak anlaml bulunmustur. Ayrica
mikemmeliyetgilik ile kariyer stresi arasindaki dogrudan yol katsayisi da istatistiksel olarak anlamli
bulunmustur (B=.33, p<.001). Mikemmeliyetgilik ve algilanan sosyal destek, kariyer stresindeki degisimin
%25’ini agiklamaktadir.

Mikemmeliyetgilik ile kariyer stresi arasindaki iliskide algilanan sosyal destegin araci role sahip olup
olmadigini test etmek igin bootstrap analizi yapilmistir. Bootstrap analizi %95 giliven araligi ve 10.000
yeniden 6rnekleme ile yapilmistir. Sonuglar Tablo 4’te sunulmustur.

Tablo 4.
Araci Etkiye Dair Bootstrap (Onyiikleme) Analizi Sonuclari
6 Standart 95% ClI p
Hata
Dogrudan Etki
Miikemmeliyetcilik=> Algilanan Sosyal Destek -.20"" .09 -47,-11 .000
Algilanan Sosyal Destek = Kariyer Stresi -.32" .06 -.45,-.21 .000
Miikemmeliyetcilik = Kariyer Stresi .33 .10 .23, .62 .000
Dolayh Etki
Miikemmeliyetgilik = Algilanan Sosyal .06™" .03 .03, .17 .000
Destek = Kariyer Stresi
Toplam Etki
Miikemmeliyetcilik = Kariyer Stresi .39 A1 .28,.72 .000
Not: CI- Giliven Araligl. (Standardize edilmis katsayilar kullaniimistir).
**+*p< 001

Tablo 4’te goruldigl lizere dogrudan etkilere bakildiginda mikemmeliyetcilik ile algilanan sosyal
destek (B=-.20, p<.001, CI[-.47, -.11]), algilanan sosyal destek ile kariyer stresi (B=-.32, p<.001, Cl [-.45,
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-.21]) ve mukemmeliyetgilik ile kariyer stresi (B= .33, p< .001, CI[.23, .62]) arasindaki yol katsayilarinin
tamam anlamh bulunmustur. Ayrica mikemmeliyetgiligin, algilanan sosyal destek tizerinden kariyer stresi
Uzerindeki dolayl etkisi anlamli bulunmustur (8= .06, p< .001, C/[.03, .17]). Bu bulgu algilanan sosyal
destegin, miikemmeliyetcilik ile kariyer stresi arasindaki iliskide kismi araci role sahip oldugunu
gostermektedir. Dogrudan ve dolayh etkilere paralel olarak miikemmeliyetgilik ile kariyer stresi arasindaki
toplam etkiye iliskin yol katsayisi da anlamhdir (6= .39, p< .001, CI[.28, .72]).

Tartisma ve Sonug

Bu arastirma kapsaminda, (niversite 6grencilerinin miilkemmeliyetgi kisilik 6zelliklerinin kariyer
streslerine olan etkisinde algilanan sosyal destegin araci rolii yapisal esitlik modellemesi kullanilarak
incelenmistir. Bu kapsamda mikemmeliyetgiligin kariyer stresi lzerinde pozitif yonde anlaml yordayici
etkisinin oldugu gorilmastir. Arastirmanin  bir diger sonucu ise algilanan sosyal destegin,
mikemmeliyetgilik ve kariyer stresi arasinda kismi araci bir role sahip oldugunu agiklamaktadir. Bu durum
mikemmeliyetgi kisilerin, kariyere dair beklentilerini ve stres diizeylerini etkileyebilmektedir.

Yapilan analizler sonucunda edinilen ilk bulguda, mikemmeliyetci bireylerin kariyer streslerinin daha
yuksek oldugu gorilmektedir. Clinki miikemmeliyetgi kisiler, kendi davraniglarini inceleme ve elestirme
egilimlerinin sert ve kati olmasi nedeni ile ylksek ve gercekgci olmayan hedefler olusturabilmektedir.
Bunun sonucunda da basarili gabalarindan bile doyum elde edemeyerek, performanslarindan memnun
olamayabilirler (Cox vd., 2002; Sirois & Molnar, 2016). Bu da yasamdaki stres faktoérlerinden daha yogun
diizeyde etkilenmelerine sebep olusturabilmektedir (D'Souza vd., 2011). Kendine yonelik mikemmeliyetgi
ozelliklerin yogun olmasi, basariya karsi gelisen stresi de daha olumsuz olarak algilamak ve
degerlendirilmek ile iliskilendiriimektedir (La Rocque vd., 2016) Bu agiklamalar i1siginda da kendilerine
yonelik mikemmeliyetgilik 6zellikleri yiiksek bireylerin, basariya dair stres yasadiginda, depresif belirtilere
karsi daha savunmasiz olabildigi belirtilmektedir (Enns & Cox, 2005; Sherry vd., 2008). Yapilan giincel
arastirmalarda bu bulguyu destekler nitelikte olup uyumsuz mikemmeliyetciligin depresyon Uzerinde
pozitif, yasam doyumu, psikolojik iyi olus ve Oznel iyi olus Uzerinde negatif etkilerinin oldugu
gorulmektedir (D'Souza vd., 2011; Kanten & Yesiltas, 2014; You & Yoo, 2021). Bir baska ifade ile bu kisilik
ozelligi, bireyin hem sosyal hem de is yasaminda duygusal tikenme olarak adlandirilan baska olumsuz
sonuglara da yol acabilmektedir (Kanten & Yesiltas, 2014).

Alanyazinda da arastirma bulgulariyla tutarli olarak mikemmeliyetgiligin, kariyer karar verme
durumunda yasanacak guglikleri etkileyebilecek bir kisilik 6zelligi oldugu ifade edilmektedir (Chen vd.,
2021; Gativd., 2010). Bu arastirmalardan birisinde Frederiksen (2009), uyumsuz mikemmeliyetgilik diizeyi
yuksek olan 6grencilerin genel kararsizlik ve kariyer segim kaygisi yasayabildigini agiklamaktadir. Aydin da
(2014) bireylerin baskalarn tarafindan konulan yiksek standartlara erisme zorunluluklarinin oldugu
dislincesine iliskin mikemmeliyetgilik olarak tanimlanan, sosyal olarak belirlenen miikemmeliyetgilik
durumu ile kariyer kararsizliklari arasinda negatif ve anlamli iliski oldugu belirtmistir. Park ve digerlerinin
(2011) mukemmeliyetgilik ve kariyer tutum olgunlugu arasinda kariyer stresinin aracihgini inceledigi bir
arastirmada da bulgular benzer niteliktedir. Buna gére mikemmeliyetgilik, kariyer stresi ile pozitif, kariyer
tutum olgunlugu ile negatif iliskiye sahiptir. Ayrica kariyer stresinin kariyer belirsizligi boyutu bu iliskide
tam araci role sahiptir. Bu durum kariyer siirecinin her asamasinda benzer nitelikte etkilere sahip olup
uyumsuz miitkemmeliyetgi olmanin Gretkenligi sinirlayan, verimi diisirebilen ve yogun c¢aba gerektiren
sonuglara sebep oldugu belirtilmektedir (Sherry, 2010). Tium bunlar da kariyer stresini artirarak, bireyin
kendine ve kariyerine dair iyi olusunu etkileyebilmektedir.

Arastirmanin bir diger bulgusu ise algilanan ¢ok boyutlu sosyal destegin miikemmeliyetgilik ve kariyer
stresi arasinda araci role sahip olmasidir. Buna goére, mikemmeliyetgi kisilikteki Giniversite 6grencilerinin
sosyal destek dizeylerinin varhgi, kariyer stres seviyesine etki edebilecektir. Bu durum sosyal destegin,
bireylerin yasamlarinda karsilasacagi sorunlari daha olumlu bicimde ¢6zebilmeye yardimci olmasi durumu
ile aciklanabilir. Cam vd. (2014), Universite 6grencilerinin okul tiikenmisligini, stres, miukemmeliyetgilik ve
algilanan sosyal destek degiskenleri acgisindan incelemistir. Bu analizin bulgularinda, bireylerin sosyal
destek diizeylerinin tiikkenmisligi azaltabilecegi, stresin ise tikenmisligi artirabilecegi belirtilmistir. Ote
yandan miikemmeliyetgci bireylerin stres diizeyinin daha yiksek olabilecegi de belirtilmektedir. Amaral ve
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digerlerinin (2013) yaptigi arastirma sonuglari da benzer sekilde, uyumsuz miikkemmeliyetgi 6zellige sahip
olan bireylerin strese karsi daha savunmasiz oldugunu dogrulamaktadir. Ayrica mikemmeliyetgilik ve
sosyal destegin olumsuz bir iliskiye sahip oldugu da edinilen sonuglar arasindadir.

Hesler de (2015) mikemmeliyetgilik dizeyi yiksek kisilerin sosyal destege sahip olma algilarinin,
davranislarini kontrol etme hissini azaltabilecegini vurgulamaktadir. Ayrica sosyal destegi yuksek olarak
algilayan mukemmeliyetgilerin, yetersiz olduklarini diisindikleri durumlari cevrelerinden gizleme
egilimlerinin de daha dusiik olabilecegini belirtmektedir. Sherry ve digerlerinin (2008) yaptig arastirma
ise 0grencilerin mikemmeliyetgilik 6zellikleri ve depresif belirtileri arasindaki iliskiyi sosyal destegin
araciligi agisindan incelenmistir. Edinilen modelde algilanan sosyal destegin bu iki degisken arasinda kismi
araci role sahip oldugu goriilmektedir. Sosyal destek 6grencilerin kariyer siirecine etki edebildigi gibi
calisanlarin hayatina da etki edebilmektedir. Bu nitelikte bir arastirmada profesérlerin psikolojik sikintilari,
mikemmeliyetgilik 6zellikleri agisindan cesitli araci degiskenlerle incelenmistir. Mikemmeliyetgiligin
sosyal destek ile olan negatif iliskisi ve sikinti ile olan pozitif iliskili oldugu bulgusu gore bu arastirma ile
benzer niteliktedir (Dunn vd., 2006). Bir diger arastirmada ise Avrupa’da ¢alisan iscilerin, is stresinin
mental iyi oluslarina olumsuz etkisi oldugu ve sosyal destegin stres ve iyi olus durumlari arasinda araci role
sahip oldugu agiklanmaktadir (Mensah, 2021). Tum bu arastirmalar, sosyal destegin bireyin yasamlarinda
karsilastiklari stres durumlari igcin dnemli bir degisken oldugu bulgusunu desteklenmektedir. Ayrica strese
daha fazla maruz kalma potansiyeline sahip mikemmeliyetci bireylerin, bu kisilik 6zelliginin etkilerinin
azaltilmasi icinde sosyal destegin gerekliligine isaret etmektedir.

Bu arastirma bulgulari kapsaminda sunulacak cesitli Ooneriler vardir. Bunlardan ilki, Gniversite
ogrencilerinin kariyer stresleri Gzerinde miikemmeliyetgi kisiligin etkili olduguna dair bulgu ile iliskilidir. Bu
kisilik yapisinin uyumsuz boyutunun etkilerinin azaltilabilmesi adina 6grencilerde farkindalik olusturabilir.
Ogrencilerin bu durumu bireysel olarak asamamasi halinde, psikolojik danisma yardimi almalari
onerilebilir.

Kariyer stresini etkileyen bir diger unsur ise sosyal destektir. Bu nedenle yapilacak diger oneriler bu
bulgu ile iliskilendirilebilir. Bu kapsamda universite 6grencilerin sosyal cevrelerini artirabilecekleri
imkanlara erisimlerinin kolaylastirilmasi oOnerilebilir. Bunun igin (niversitelerin sosyal ve kiltirel
faaliyetlerinin artirilmasi ve 6grencilerin bu firsatlardan haberdar edilerek esit bicimde faydalanmasi
saglanabilir.

Bu arastirma cesitli sinirliliklara sahiptir. Bunlardan ilki arastirmanin degiskenlerinin kesitsel olarak
incelenmesidir. Arastirmanin sonuglari yalnizca Universite 6grencilerinin 6z bildirimleri sonuglarina
dayanmaktadir. Arastirma verileri Covid 19 pandemi sirecinde toplanmistir. Bu sliregte Universite
egitiminin uzaktan (online) devam etmesi ve erisim problemleri nedeni ile katilimci sayisi 433 kisiden
olusmaktadir. Bu durum arastirmanin bir sinirhligidir. Kariyer siirecinde aktif calisan veya farkh egitim
seviyelerindeki 6grencileri kiyaslayabilecek bir ¢alisma olmamasi da ¢alismanin genellenebilirligi agisindan
bir sinirhlik olusturmaktadir.

Yazar Katki Orani
Yazarlar, galismaya esit oranda katki sunmuslardir.
Etik Beyan

Bu arastirmanin planlanmasi, verilerin toplanmasi, analizi ve raporlanmasi sirasinda “Yiksekogretim
Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesi”’nde yer alan etik ilke ve kurallara uyulmustur.
Bilimsel Arastirma ve Yayin Etigi'ne aykiri herhangi bir uygulama yapilmamis ve arastirmaya katilan tiim
bireysel katilimcilardan bilgilendirilmis onam alinmistir."

Catisma Beyani

Yazarlar ¢alisma kapsaminda herhangi bir kurum veya kisi ile ¢ikar ¢atismasi bulunmadigini beyan
etmektedirler.
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