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Abstract

The study explores the impact of strategic planning to achieve recommendations that improve efficiency and effectiveness in tertiary
institutions in Libya. The study was carried out exclusively on employees at the University of Tripoli. The importance of this study
stems, in particular, from its academic and professional contributions, to the universities of Tripoli. The study favored descriptive and
analytical approaches that provide a deeper insight into what's going to happen in the future and give more accurate, reliable results
than pure analysis. A total of 458 executives and staff, including faculties and institutes at the University of Tripoli, make up the
research's universe. In this work, participants are identified by the sampling method. After examining each subdimension of strategic
planning independently with the University of Tripoli's performance level, significant differences were found for the following two
variables. These sub-dimensions can be sorted by strategic analysis and strategic selection. At the University of Tripoli's performance
level, no significant differences were found for the following sub-dimensions. These can be sorted by strategic vision, mission and
objectives. Finally, because of the academic competency variables and the current business area, it has been found that there are
statistically significant differences in participants' positions on strategic planning level, and that participants' positions on demographic
data and performance concepts have been statistically differentiated based on existing business area variables.

Keywords: Strategic Planning, University of Tripoli, Higher Education Performance
1.Introduction

The study considers the fruitful work of Tripoli University, the largest university in Libya, to give to strategic
planning. The university has the largest number of Libyan students in the region. The University of Tripoli
was founded in 1957, and it is an institution with a total of 4,000 employees and 3,000 academics, and faculties
with many different disciplines, home to 100,000 students.

For all these reasons, this work is particularly important in higher education institutions as an incentive to
demonstrate the importance of strategic planning for the development of educational activities and a higher
quality for the education sector. The primary objective of the study is to determine the extent to which factors
are involved in strategic planning are effective on performance. It is also about enabling the positive and
negative aspects of the University of Tripoli to be established through long-term strategic planning. It is
believed that this work could serve as the basis for much work to be done in the future.

! Publication from Ph.D. Dissertation
2 Corresponding Author ewhida60@gmail.com



https://dergipark.org.tr/en/pub/quantrade
mailto:ewhida60@gmail.com
mailto:ewhida60@gmail.com

uantrade Journal of Complex Systems in Social Sciences e-ISSN: 2687-5098 Vol 4 (Issue 2) Fall 2022
https://dergipark.org.tr/en/pub/quantrade

2.Literature

In strategic management, classical scholars include Ansoff' (1965), Penrose (1959), Chandler (1962), Rumelt
(1997) and Porter (1990, 1991). Scientists who advocate for classical understanding have mainly treated the
strategy as the firm's competitive strategy. Ansoff (1965) described the strategy as relevant to the relationship
between the firm and its surroundings. The same scientist sees institutional strategy as a process by which
executives can anticipate future challenges due to the organization's environment and hence determine
intervention plans. He also argues that strategic planning is a must-have part of the organization. One of the
classical thinkers, Sofa's strategy view (1965), was criticized by Ansoff and McDonnell (1990) for not taking
into account the unpredictable environment where he thought events were predictable, and that unpredictable
events might develop. After this criticism, these environments were described as "Turbulent Environment".
Another view of Sofia (1965) is that strategic thinking can be decoupled from institutional management.
Finally, Sofa said that new strategies can be developed with the techniques of data analysis (Mintzberg, 1994).
It is important to remember that Ansoff's theories were also criticized. The main reason for criticism is that
there is no evidence that Ansoff's theories can be applied to small organizations. Only large institutions have
been investigated and small institutions not included (Kipley, 2009; Mintzberg, 1990). The top-down strategic
planning process, or hierarchical strategic planning process, is said to provide very little input to small
organizations. As a plan, the strategy refers to leaders' organization and employees' familiarization with a
predetermined manner of action. That's why leaders are more interested in trying to lead the organization. Such
a strategy is intended (Mintzberg v., 1996).

The strategy can also be seen by scientists or as a learning process (e.g., Starkey, 1996), or as a flow of activity
(Mintzberg and Waters, 1985). Mintzberg and Quinn (1996) also called the strategy "a pattern strategy"”. From
a perspective towards the strategy, one can see that it is a unified way of perceiving the world surrounding
institutions. It is shared by members of the organization through intentions and/or actions. From the point of
view of the board's members, strategy is the way the organization will go about getting there, with the vision
and goals it wishes to be. However, it has also contributed to understanding how the organization will develop
over time (Mintzberg and Quinn, 1996). Strategies may be intended, realized, exposed, intentional or
unrealized (Mintzberg, 1994; Rumelt, 2011).

If the implementation of a intended strategy can proceed as planned, it has turned into a deliberate strategy. A
strategy has been described as a stream of decisions that are regularly exhibited as time goes on (Mintzberg,
1978). An unrealized strategy appears in situations where the strategy evolves, although it is not intended, but
with certain intentions. The strategy appears over time as it adapts to intentions (Moore, 2011, Mintzberg, and
Waters, 1985). An organization can perform a series of activities that, over time, become a consistent pattern
of behavior when there are no intentions. The resulting and continuous patterns become strategies (Mintzberg,
1994, Mintzberg and Quinn, 1996). Recent research in strategic management has seen more and more of the
processes of organizational learning, rather than the effective policy-making processes of emerging strategies
(Klijin, 2008) The strategic perspective as practice focuses on ways in which strategy practitioners are
activated or restricted by organizational, social practices (Johnson, and., 2008). The question of which is better
in strategic management is the subject of ongoing debate. Advocates of formalized strategic planning include
Steiner (1999), while Mintzberg (1993) Quinn and Voyer (1998) advocated for unformalized strategic
planning. In his study, Ansoff (1965) considered strategy building and development to be a process that had
to be conducted in a conscious way. Lindblom (1959) argued that public sector officials should base their
decisions on limited knowledge, policy analysis and rationality, and that decision-making should be
fragmented. Lindblom (1959) also claimed that strategic decision-making was not a truly coordinated and
rational process. Some other authors argue that strategic decision-making, such as Ansoff, (1965), Mintzberg,
and Quinn (1996), is a planned process. Pettigrew (1985) argued that decision-making was not always rational,
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but that rationality could exist when the actor included his own interests. He also stated that the strategic
decision-making process was influenced by bureaucracy, organizational structure and environmental factors.
Finally, he claimed that strategizing was a political process (Pettigrew, 1977). According to Bryson (2004),
strategic planning in the public sector ranges from individual public institutions to governments, and their
specific functions, such as transportation, organization, government, and inter-organization networks. The
relationship between strategic planning and organizational performance was also criticized for being uncertain
(Mintzberg, 1994; Grant, 2003; Poster, etc.). Some research also highlighted the importance of effective and
efficient management and the importance of the organization having flexible bureaucracy (Meier and O'Toole,
2009).

According to a study by Moore (1997), administrators should continually educate themselves, constantly
guestioning what they can produce, how they can meet citizens' demands, and how they can network with their
political auditors (Moore, 2010).

To summarize, strategies are closely related to the organization and its environment, to governance, to
objectives, to organizational aspects, and to strategizing. So the definition of strategy is related to how and
why the organization uses it. In organizations, the concept of institutional strategy was first described in the
2009 financial statement (Ministry of Interior, 2010b) as follows, the common strategic objectives of the
administration sector and actions to implement them. The strategy guides activities and financial planning and
strengthens public sector procedures in performance measurements. The concept of an institutional strategy is
to guide actions and see activities as a controllable process (Quinn and Voyer, 1998).

At the same time, strategies are all decisions and actions towards common goals. It is also closely associated
with performance management. The strategic implementation described above is a targeted strategy
(Mintzberg and Quinn, 1996). In recent research on the development process and challenges of the public
sector, complexity theory has been preferred. The theorem involved has been considered a possibility to
explore the organizational development process and solve complex problems that arise (Head, 2008; Klijin,
2008; Mitleton-Kelly, 2003; Maclintosh, etc., 2006; Klijin, 2008). Further information on the subject is
included in a 2003 study by Mitleton and Kelly, or in a 2006 study by Macintosh, etc. In complexity theory,
strategies are not shaped by unilateral responses to a changing environment, but by the actions and interactions
of different actors in the networks (Klijn, 2008; Mitleton and Kelly, 2003). Complex systems consist of many
interactive parts according to rules, laws, or forces (Maguire and McKelvey, 1999).

In self-sustaining organizations, actors interact dynamically and reshape the environment (Bovaird, 2008;
Stahle, 2008). Adaptability of actors to the system is an important factor in success (Stahle, 2008; Bovaird,
2008). Elections, events, activity, and the positions of actors are shaped. Following the position, the manager's
job is to assess opportunities, develop policy recommendations or adapt plans to suit the circumstances of the
moment (Klijn, 2008). According to the ideology of anarchism, organizations are not well-organized rational
systems, but systems in which individual solutions, problems, and events must be connected (Klijin, 2008;
Cohen and., 1972). Self-organization is self-reforming and capable of complex decision-making (Klijn, 2008;
Stahle, 2008). These systems are then categorized according to their complexity and analysis units, either
micro- or macro-level (Head, 2010). In addition, some of the complex problems are classified as poor based
on their resistance to clear and easy solutions. The submissive problems were not always easy, but were
described as solvable (Ritchey, 2013; Rittel and Webber, 1973). The limits and responsibilities of the problems
are not clear. One of the features of these complex social problems mentioned above is the existence of
underlying value conflicts (Head and Eisenberg, 2010; Head, 2008; Shon and Rein, 1994).
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Strategic planning relates to the proper orientation of the strengths and weaknesses of the organization to take
advantage of opportunities arising from its external environment and to minimize threats/problems associated
with the external environment (Adeleke vd., 2008). According to Thomas Bateman and Scott Snell, strategic
management is a process by which all units of the organization should be involved in the creation or
implementation of strategic objectives and strategies. Strategies are the allocation of actions and resources
designed to achieve organizational goals. Thompson and Strickland (2003) described the strategic management
process as the work of managers to create, implement and execute organization strategies. The benefits of
strategies include a position in the right markets, ability to compete successfully, ensure customer satisfaction
and achieve high performance. Hofer and I. (1984) The strategic administration is primarily concerned with
the creation and development of structural systems necessary to ensure organizational renewal and growth.
This process can also be described as strategizing and application processes. Ansoff (1984) called strategic
management a systematic approach. This approach is governed by the general government. In addition, this
approach should be positioned to ensure that the success of general administration is sustained and warranted,
protecting the overall management from potential surprises. In addition, it must ensure that the organization's
relations with its environment are consistent. In this definition, the emphasis is placed on the relationship
between the organization and the environment.

Sharplin (1985) describes strategic management as the process of creating, implementing and executing plans
for the common and persistent issues that remain of importance for the whole organization. In fact, this
definition by the researcher can be seen as the most broadly constructed definition of strategic governance.
Because this definition states that all the plans and activities that matter to the organization must be considered.
Harrison and John (1998) described strategic management as a process in which organizations learn about their
internal and external environment, strategically oriented towards the information, and develop applications to
help them achieve their goals. The Institute of Strategic Management in Nigeria defines strategic governance
as an integrative management process involving all administrative units and employees of an organization
(Access Address: www.arabianjbmr.com/JPDS_index.php, 01.06.2022). The relevant institution outlines the
benefits of strategic management as ensuring that organizations continually assess their environment, ensure
proper organization development, facilitate proper organization implementation, ensure continuous control
implementation, ensure continuous monitoring of plans, ensure vigilance of all positive/negative changes,
create competitive advantage, ensure successful performance.

Strategic management is a process that consistently evaluates and controls the industries the company has been
to. In the process, the organization evaluates its competitors, and lays out practices for influence over all current
and potential competitors. After this process, they reconsider the strategies they have outlined in specific
intervals. The main purpose of this evaluation process is to determine whether strategies are implemented,
successful or should be replaced by a new strategy to adapt to changing circumstances (new technology, new
competitors, new economic environment, new social, financial, political environment) (Lamb, 1984). Strategic
management could also be defined as the organization's goal, and the determination of plans, actions, to achieve
that goal. It is a series of administrative decisions and actions that determine an organization's long-term
performance. Implementing strategies to help the organization align with its surroundings to achieve goals is
another obligation. Lawrence and William (1988) described strategic management as an effective stream of
decisions and actions to help achieve corporate goals. Strategic management is the way strategy practitioners
determine goals and make strategic decisions. Strategic management is a disciplined approach that explores
how any institution will use management principles to determine its goals or missions. Strategic management
determines an appropriate target for achieving objectives, recognizes the current opportunities and risks in the
environment, and sets out rational methods that can be achieved (Aremu, 2000). Strategic governance is the
process of strategizing in the narrowest possible terms, proportional to the missions and visions of
organizations. Their missions, visions and strategies play an important role in identifying themselves,
providing solutions to problems they face and determining the positions they will assume for their future. Each
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of the missions, visions, and strategies must be developed at the beginning of the process of development of
the organizations. It is important to note that the three concepts are closely related

3.Tripoli University Overview

Founded in 1957, the University of Tripoli is a non-profit public institution in Tripoli, Libya (with a population
of 1,000-5,000,000). The organization's campuses are as follows: Ben Gasher and Janzour. The University of
Tripoli, officially recognized by the Libyan Higher Education Authority and the Ministry of Scientific
Research, is a university that teaches mixed education to a large number (about 45,000) of students. The
University of Tripoli offers pre-bachelor's degrees (i.e. certificates, diplomas, pre-bachelor's or foundation
degrees), bachelor's degrees, master's degrees, doctoral degrees, etc. in a variety of working areas, as well as
programs that enable officially recognized higher education. With a 63-year history, the university adopted a
student-accepting policy through entrance exams. Acceptance rates are around 50-60%, making it a selective
institution. International students also have the right to enroll. The University of Tripoli, on the other hand,
offers students a variety of academic or non-academic opportunities, including libraries, accommodation,
sports facilities and/or activities, financial assistance and/or scholarships, educational and exchange programs
abroad, online courses and remote learning opportunities.

Details of the history and strategic plans of the university were posted on the university's website. To take its
performance to the next level, the institution has developed a strategic plan intended to help it align itself with
world universities. This strategy enabled the University of Tripoli to develop a vision that would help it develop
in the years to come. This strategic plan is aimed at building the future of the university on a tradition of radical
innovation, accessibility and compatibility embodied by successive generations. The relevant strategic plan
focuses on the following key points;

- Strategies and Goals: A strategic plan created by the University aims primarily to provide answers to
the questions of those involved.

- Vision: The original approach to research, education and innovation will be adopted. This approach
will help to understand how the world is understood, how knowledge is created, shared and how global
problems are resolved. It is also seen as a community of staff, students and partners.

- Mission: The University of Tripoli is an intellectual community that is closely following world
developments and devoted to changing the world for the better. Our radical and critical thinking has a
remarkable ability to integrate our education, research, innovation and initiative into the long-term benefits of
humanity. One could say that the university's name change was part of its mission to keep up with the world.

- Objectives: The three objectives of this strategic plan can be laid out in the form of research leadership,
transcending borders, and providing public benefits.

The strategic plan aims to inspire and empower research leadership in the first place. The objectives that must
be accomplished in order to achieve their objectives can be sorted in this manner. To be the preference of the
most talented researchers. To put forward a broad research base. Promoting different research societies.
Activate various forms of leadership. Raising research students. To offer early career advancements. Develop
cooperation agreements. Being a responsible investigator. To be part of the research community in Libya. To
be involved in global research communities. Setting goals that fit the time we're in.
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The university is highly regarded for its role as educational and cultural, and has a high importance for social
responsibility towards society. So for those who are interested in this space, caring about it will help them
achieve more efficient and productive results.

4.The Problem of Research

It is aimed at measuring the performance of the University of Tripoli operating in Libya. This measurement
was demonstrated by the field work performed by university staff. On the other hand, it is the fundamental
problem of the research that the university has accomplished in strategic planning at what level or in what
areas it lacks. The following research questions are useful in describing the fundamental problem of research,
based on these statements.

1. Given the staff's perspective, how does strategic planning affect the performance of the units located
at Tripoli University?

2. What is the impact of strategic planning on the day-to-day functioning of units at the University of
Tripoli and on the activities of administrators?

3. Are there statistically significant differences between the importance of implementing strategic
planning and the demographic characteristics of university staff?

4. What are the proposals that could help implement strategic planning at the 4-Tripoli University?

5.Research Hypotheses

The study developed a total of three main hypotheses and each hypothesis has five sub-hypotheses, as follows.
The study's hypotheses can be sorted as follows:

H.1 - There is a statistically significant difference between the variables of strategic planning and the
performance of the University of Tripoli.

H.1.1 - There is a statistically significant difference between the subdimension of strategic planning, flexible
planning, and the performance variables of the University of Tripoli.

H.1.2 - A statistically significant difference between realistic management, the subdimension of strategic
planning, and the performance variables of the University of Tripoli.

H.1.3 -- There is a statistically significant difference between the subdimension of strategic planning,
measurement standards, and the performance variables of the University of Tripoli.

H.1.4 - There is a statistically significant difference between the validation procedures and the University of
Tripoli performance variables, which are the subdimension of strategic planning.

H.1.5 - There is a statistically significant difference between the subdimension of strategic planning, the
distinguishing factors and the performance variables of the University of Tripoli.

H.2 - There is a statistically significant difference between the participants' demographic data and the
University of Tripoli performance variables.

H.2.1 - There is a statistically significant difference between the gender of participants and the performance
variables of the University of Tripoli.

H.2.2 - There is a statistically significant difference between the participants' ages and the performance
variables of the University of Tripoli.

H.2.3 - There is a statistically significant difference between the scientific competences of participants and the
performance variables of the University of Tripoli.
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H.2.4 - There is a statistically significant difference between the participants' work area and the performance
variables of the University of Tripoli.

H.2.5 - There is a statistically significant difference between the year of study by participants and the
performance variables of the University of Tripoli.

H.3 - There is a statistically significant difference between the participants' demographic data and their
corporate performance level attitudes variables.

H.3.1 - There is a statistically significant difference between the participants' gender and their corporate
performance-level attitudes variables.

H.3.2 - There is a statistically significant difference between the participants' ages and their corporate
performance level attitudes variables.

H.3.3 - There is a statistically significant difference between the participants' scientific competences and their
corporate level of performance attitudes variables.

H.3.4 - There is a statistically significant difference between the participants' business and enterprise
performance level attitudes variables.

H.3.5 - There is a statistically significant difference between the variables of the participants' year of work and
their corporate level of performance attitudes.

6.Purpose of Research
The study essentially aims to:

1. Identifying the impact of strategic planning and implementation on the performance of institutions in
the education sector.

2. Understanding how and to what degree strategic planning can be implemented at the University of
Tripoli and assisting the day-to-day functioning of the administrators involved in the institutions.

3. Identifying differences between demographic data of staff at the University of Tripoli and perceptions
of strategic planning.

4. What they're working on is communicating their potential ideas about the institution's strategic

planning practices through studies.
7.Scientific Importance of Work

The study of higher education institutions was first examined, and did not involve much research on scientific
evidence and field studies. It is primarily important from a scientific perspective. But there are some studies
that are based on this, but there are very few qualified studies that actually bring together the two variables in
this study. The topic is of great scientific importance in terms of being extremely new and providing the basis
for future studies. Another important aspect is that this study has shown that strategic planning also influences
the performance of universities.

The study thoroughly investigated various implementation steps of strategic planning. A detailed data set has
been obtained regarding the vision and strategic planning activities of the University of Tripoli where the study
was conducted. Finally, university administrators have been helped to see the positive effects of strategic
planning on performance and help gain awareness of the issue.

This work has been limited to a number of selected units from the University of Tripoli, which has numerous
educational institutions.

- Another limitation of the study is that the higher education sector is only interested in the Strategic
planning flow. The results therefore apply to higher education institutions.
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- Subjectivity is an important factor in qualitative research, it is important to note that qualitative
research focuses on the particular situation and experience of survey participants. Therefore, the study's
reliance on responses from participants who played different roles in the higher education system has
influenced the results of the study. Another limitation of the work pertains to this subject. The study only
obtained data through the survey method. Further studies can include observation and in-depth interview
methods.

8.Method

The study primarily used descriptive analyzes to determine the relationships between variables and to
determine the direction of any relationship that is detected between these variables. According to Mugenda
and Mugenda (2003), descriptive statistics allow a researcher to collect, summarize, present and interpret
information in a whole way in order to make a statement. The statistical tool for conducting research analyzes
can be called basically inference statistics. The analysis methods most favored for determining relationships
between variables in the study were the correlation matrix and multiple regression analysis. In the study, the
face-to-face polling method was preferred to obtain data. The most important reason for this is that it's
economical and also allows for large amounts of data to be collected from a large population. Saunders vd.,
(2009) proposed this strategy in their study, and another reason for this proposition, except as one of the above
reasons, is that it allows researchers to collect data that can be analyzed in quantitative terms using inference
statistics. It is also important to note that the implications of the survey method are relatively easy to both
clarify and understand.

A journal from the University of Tripoli is first received to provide relevant information in order to achieve
research goals. Staff members of the university's respective departments were then identified. The survey has
been distributed to eligible personnel through the administrators of the respective units. Participants have been
informed in advance of an article about research in order to remove any doubt or mistrust that participants
might have about the surveys and research involved. Preface contributors included in an article illustrating
how to fill out questionnaires to participate and motivate them to answer questions.

Surveys have been distributed to the relevant personnel through the units. After collecting data from a
representative sample using the survey method, the data was organized on the same day to check the lack of
data, consistency, and reliability. The relevant survey data was then sequentially organized and logged into the
computer environment. This is how you ensure there are no errors, scanning and cleaning of the data. The data
was transferred from the computer to the SPSS package program for analysis.

According to Sarantakos (1998), analyzing the data includes the process by which the researcher evaluates the
findings, editing the data collected during the study to reach some valid, reasonable and relevant conclusions.
The study preferred the descriptive statistical method to present and summarize the biodata, as mentioned
previously. Statistical methods for carrying out research analyzes can be sorted as inference statistics,
correlation matrix, and multiple regression analysis. And Cooper. (2006) The research method allows a
researcher to understand vast amounts of data and effectively communicate important aspects of his work. The
software tool for data analysis, Statistical Package for Social Sciences (SPSS 24), has been used. The resulting
gualitative data has been simplified by the content analysis method. The method of content analysis refers to
the categorization of data, the identification of keywords, and meaningful interpretation of responses.
Saunders. (2009), they define the method of content analysis as organizing the data for easy interpretation
under certain key headings after it is categorized. Intel data is provided in prose, and highlights are addressed
in the study.
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The study sample consisted of a total of 458 employees of the University of Tripoli, Libya. Given that the total
number of employees is approximately 4,000 people, 458 attendees are more than 384 people, enough to
describe the universe. And the power of data to describe the universe is enough. More than two-thirds (72.3%)
of respondents were men. The remaining 27.7% are female participants. More than half of respondents
included 58.3% in age groups between 30 and 40 years old. 25.8% of those between 40 and 50 years old. The
rest of the sample consists of participants over 50 years of age. The rate is 15.9%.

Testing the First Hypothesis: Strategic Planning has identified a statistically significant relationship between
the University of Tripoli's Performance variables. This relationship appears to be at (p<0.05) level. The value
of the R2 coefficient is 0.472, meaning that it accounts for 47.2% of the total variance caused by the
independent variable (Strategic Planning) on the dependent variable (the University of Tripoli's Performance).
It should be said that the f = 407.064 derived from the results of the ANOVA test is statistically significant.
The linear regression model has been found to be better suited than a model with no arguments. The T test
value is 20,176. A 1-unit change in the strategic planning scale will result in a co-directional movement of
.825 units on the performance scale. This conclusion confirms that the first hypothesis was accepted. So
strategic planning has a significant and positive impact on the performance of Tripoli University.

Testing of the first sub-hypothesis: A statistically meaningful relationship has been detected between the
underlying dimension of Strategic Planning, Flexible Planning, and the University of Tripoli's Performance
variables. This relationship appears to be at (p<0.05) level. The value of the R2 coefficient is 0.193, which
means that it accounts for 19.3% of the total variance caused by the argument (Flexible Planning) on the
dependent variable (the University of Tripoli's Performance). The F = 108.879 is statistically significant,
derived from the results of the ANOVA test. The T test value is 10,435. A 1-unit change in the flexible planning
sub-dimension results in an even-directed movement of .375 units on the performance scale. The results show
that the relevant hypothesis was accepted.

Testing the second sub-hypothesis: A statistically meaningful relationship has been detected between Realistic
Governance, the lower dimension of Strategic Planning, and the University of Tripoli's Performance variables
(p<0.05). The value of the R2 coefficient is 0.251, which means that the argument (Realistic Management)
explains 25.1% of the total variance caused by the independent variable (University of Tripoli's Performance).
The F = 154.443 derived from the results of the ANOVA test is statistically significant. The T test value is set
at 12,428. A 1-unit change in Realistic Management sub-size also results in a 5-way movement with a .446-
unit scale on the performance scale. The results show that the relevant hypothesis was accepted.

Testing the third sub-hypothesis: A statistically meaningful relationship has been detected between the lower
dimension of Strategic Planning, the Measurement Standards and the University of Tripoli's Performance
variables (p<0.05). The value of the R2 coefficient is 0.230, which means that the argument (Measurement
Standards) explains 23% of the total variance caused by the dependent (Performance of the University of
Tripoli). The F = 173.356 is statistically significant, derived from the results of the ANOVA test. The T test
value is set to 12,428 (p<0.05 level). The results show that the relevant hypothesis was accepted.

Testing the fourth subhypothesis: A statistically meaningful relationship has been detected between the
subdimension of Strategic Planning, the Validation Procedures, and the University of Tripoli's Performance
variables (p<0.05). The value of the R2 coefficient is 0.226, which means that the argument (Validation
Procedures) explains 22.6% of the total variance caused by the dependent (University of Tripoli's
Performance). The F = 134.081 is statistically significant, derived from the results of the ANOVA test. The T
test value is set to 11,579 (p<0.05 level). The results show that the relevant hypothesis was accepted.
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Testing the fifth subhypothesis: A statistically meaningful relationship is detected between the subdimension
of Strategic Planning, the Distinguishing Factors, and the University of Tripoli's Performance variables
(p<0.05). The value of the R2 coefficient is 0.277, which means that the independent variable (Distinguishing
Factors) explains 27.7% of the total variance caused by the dependent (University of Tripoli's Performance).
The F = 176,543 derived from the ANOVA test is statistically significant. The T test value is set to 13,284
(p<0.05 level). The results show that the relevant hypothesis was accepted.

The above analysis results show the total impact of strategic planning on the performance of Tripoli University.
On the other hand, it is important to work on determining which sub-dimension of strategic planning has more
impact on the performance of the University of Tripoli.

As mentioned earlier, multiple linear regressions were used to investigate which sub-dimension of strategic
planning had more impact on the performance of the University of Tripoli. Statistical data shows that the model
fits well. The value of the ANOVA test (f=81.879 p<0.05) has been identified as meaningful. Also, all t-test
values are meaningful at p<0.05, meaning that all sub-dimensions have a significant impact on the performance
of the University of Tripoli. Additionally, these domains have been found to be positively oriented as a result
of the resulting multiple. Given the values of beta and t-test, the lower dimension of Realistic Management
(0.202) has more impact on the performance of the University of Tripoli than the other four sub-dimensions.

Testing of the Second Hypothesis: "There is a statistically significant difference between the participants'
demographic data and the University of Tripoli's strategic planning level variables."

Testing the First Subhypothesis: When data is analyzed, male participants appear to have a higher average
score (3,378) than women in attitudes towards strategic planning level. The T-test results were found to be
2,277 at the semantic level of p<0.05, and are meaningful. These results suggest a statistically significant
difference between the two groups. Men's strategic planning level perceptions are statistically significantly
higher.

Testing the second sub-hypothesis: The ANOVA test was used to determine the differences among survey
respondents based on age groups. The f-test value detected is f= 5.521. A statistically significant difference
has been detected since P is P<.001) and P<.05. One of the Post Hoc tests, Tukey HSD analysis, was used to
determine the age of difference.

The Tukey test was used in Post-Hoc analysis to identify the significant differences between variable groups.
The results were found to differ statistically with average scores of participants younger than 30 years of age
from 30 to 40, and average scores of participants older than 40 to 50 and 50. Participants under the age of 30
have a more positive attitude towards the level of strategic planning.

Testing the third sub-hypothesis: The ANOVA test was used to identify differences between responses based
on the level of education of those surveyed. The f-test value detected is f= 4,784. A statistically significant
difference has been detected since P is P<.003) and P<.05. One of the Post Hoc tests, the Tukey HSD analysis,
has been used to determine the level of training differences between groups.
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The Tukey test was used in Post-Hoc analysis to identify the significant differences between variable groups.
Examination of the results found that average scores of participants with technical training and average scores
of participants with other bachelor's and post-graduate courses differed statistically. Participants with technical
training have a more negative attitude towards the strategic planning level.

Testing the fourth sub-hypothesis: The ANOVA test was used to identify differences between responses based
on the positions of those surveyed. The f-test value detected is f= 4,890. A statistically significant difference
has been detected since P is P<.000) and P<.05. One of the Post Hoc tests, the Tukey HSD analysis, has been
used to determine the level of training differences between groups.

The Tukey test was used in Post-Hoc analysis to identify the significant differences between variable groups.
When the results were examined, the average scores of participants in other positions and the average scores
of participants in the non-auditor position of manager, manager, department vice president, and department
head position were found to differ statistically. Participants in other positions have been found to have a more
positive attitude towards the level of strategic planning.

Testing the fifth subordinate hypothesis: The ANOVA test was used to identify differences between responses
based on the experience time of those surveyed. The f-test value detected is f= 8,604. A statistically significant
difference has been detected since P is P<.000) and P<.05. One of the Post Hoc tests, the Tukey HSD analysis,
has been used to determine the length of time the differences are among the groups with experience.

The Tukey test was used in Post-Hoc analysis to identify the significant differences between variable groups.
Examination of the results found that the average scores of participants who served for more than 10 years and
served less than 5 years differed statistically with average scores of participants between 5 and 10 years.
Participants with less than 5 years of service have been found to have a more positive attitude towards the level
of strategic planning.

Testing the Third Hypothesis

"There is a statistically significant difference between the participants' demographic data and their institutional
performance-level attitudes variables."

Testing the first sub-hypothesis

In attitudes towards corporate performance, male participants appear to have a higher average score (3,340)
than women. The T-test results were found to be 2,408 at the meaningful level of p<0.05. These results suggest
a statistically significant difference between the two groups. Men's perceptions of corporate levels of
performance are statistically significantly higher.

Testing the second sub-hypothesis: The ANOVA test was used to determine the differences among survey
respondents based on age groups. The f-test value detected is f= 2.448. A statistically significant difference
has not been detected because P<.063) is greater than P<.05.

Testing the third sub-hypothesis: The ANOVA test was used to identify differences between responses based
on the level of education of those surveyed. The f-test value detected is f= 0.923. A statistically significant
difference has not been detected, since P does not satisfy the P<.05 requirement (.430).
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Testing the fourth sub-hypothesis: The ANOVA test was used to identify differences between responses based
on the positions of those surveyed. The f-test value detected is f= 1,000. A statistically significant difference
has not been detected, since P does not satisfy P<.05.

Testing the fifth subordinate hypothesis used ANOVA testing to determine differences between responses
based on the experience time of those surveyed. The f-test value detected is f=2.319. No statistically significant
difference has been detected since P value (100) did not satisfy P<.05.

These results showed that strategic planning at the University of Tripoli had an impact on the performance of
the institution. All five sub-dimensions of strategic planning are heavily influenced by the University of
Tripoli's institutional performance. In addition, statistically significant differences have been detected between
the participants' demographic data and their attitudes towards the level of strategic planning applied at the
University of Tripoli. However, no statistically significant difference in their attitudes toward enterprise
performance has been detected. Participants may be interpreted as being homogenous in their attitudes towards
corporate performance.

9. Result

Strategic planning is a vital part of helping Libya's existing universities become better in the future. On the
other hand, the confidence environment and political conditions in Libya are a factor that can delay the
adoption of the universities' strategic planning. However, studies have shown that the competition between
universities will increase even further if the trust environment in Libya is established.

Strategic planning will enable universities existing in Libya to compete with foreign universities that are lower
than they are, and even hold a rank among universities. In addition, the concept of globalization will create
difficulties for universities at low levels, and will lead to the emergence of the principle of competition.

In her study, Karen E. Hinton (2012) argues that modern strategic plans consist of several components, each
serving a different purpose. These components are characterized as stand-alone or grouped planning tools. The
objectives of the planning process are to ensure that the components are synchronized and to support each
other mutually.

This study found that strategic planning had a positive effect on the performance of the University of Tripoli.
Participants in the study argue that universities are service-oriented organizations and that their strategic
planning should be carried out in different applications than corporate organizations. Dooley. (2000) according
to their study, they found that strategy applications relate to many organizational factors, particularly
performance. Rahma Zuaibi (2014) found a statistically meaningful relationship between strategic planning
and performance level in a similar study.

A comprehensive and critical assessment has been made to better understand the current situation and role of
tertiary services in Libya. It is important to note that strategic planning was first developed for educational
institutions (Piorun, 2011). Kariukil and. (2016) in their study, they found that strategy applications had a
great effect on school performance. It is understood that the missions, visions, goals and values of schools are
clearly documented and hung within the school. The importance of the link between strategic planning and
evaluation to make an institution effective is also recognized by the researchers (Holloway vd., 2006).
Consequently, one can say that strategic planning practices have been adopted and can be used in both the
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public and private sectors (Rowley and Sherman, 2004). In 2014, he stated that his perception of the importance
of strategic planning and research on the subject was extremely poor. It is important to remember that strategic
plans lead people and/or organizations to think about the future.

In a recent study, Bedran and Abukhshem (2020) emphasized the importance of strategic planning in
undergraduate studies at the University of Tripoli. The results also revealed the role financial and human
resources played in the success of the strategic planning process. The reasons include the weak beliefs of
strategic planning by some Tripoli University administrators, as well as the cumbersome bureaucracy which
exists in administrative work.

Elhwuegi. (2013), after the political changes in Libya, i.e. after 2011, he proposed the implementation of
strategic plans for the University of Tripoli. The proposed strategic plan aims to deliver a high-quality
education system that can help develop human skills, competing at regional and international levels, with a
sense of belonging to the country and institutional principles. Obstacles that may arise in this process include
the dilapidation of bureaucracy, the relaxation of administrative structure and the reduced quality of public
services.

As regards literature screening and the controversy surrounding it, strategic planning for better organization
performance is vital. Therefore, the relationship of each subdimension of strategic planning to organization
performance has been tested in this study. This study provides advice on how strategic planning can help make
better decisions in the future.

The success of any institution is very important for the sake of continuity of the institution. Without good
performance and high profitability, it is impossible for the institution to survive. The study covered two
concepts, namely "strategic planning" and "business performance”. The study found that the University of
Tripoli has a high level of implementation of strategic planning stages, as well as a high level of performance
at the University of Tripoli. The concept of strategic planning also has a statistically significant effect on the
performance of the University of Tripoli. The results can be sorted in the following order:

1st Strategic planning has a statistically significant impact on the performance of the University of Tripoli.
2nd  The lower dimension of flexible planning has a statistically significant effect on the performance level
of the University of Tripoli.

3rd The lower dimension of realistic governance has a statistically significant impact on the performance
level of the University of Tripoli.

4th The lower standard size has a statistically significant effect on the performance level of the University
of Tripoli.

5th The lower dimension of validation procedures has a statistically significant impact on the performance
level of the University of Tripoli.

6th The distinctive factor subsize has a statistically significant effect on the performance level of the
University of Tripoli.

7th The subdimension of realistic governance has more impact on the performance of the University of
Tripoli than on the other four sub-dimensions.

8th Male participants have a higher average of strategic planning level perceptions than female
participants.

9th Participants in the age group under 30 receive higher and meaningful average scores than participants
of other ages.

10th  Participants with technical training have lower strategic planning attitudes than those with other
educational levels.
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11th  Participants in other positions on the strategic planning scale have a more positive view of strategic
planning.

12th  Participants with 12,100 years and more work experience and less than 5 years of business experience
have a more positive view of strategic planning.

13th  Male participants have a higher average of enterprise performance than female participants.

14th  No statistically significant difference has been detected between corporate perceptions of performance
given the age of participants.

15th  No statistically significant difference between participants' perceptions of corporate performance has
been detected given their education levels.

16th  No statistically significant difference has been detected between the perceptions of corporate
performance given the participants' positions.

17th  No statistically significant difference in business performance perceptions has been detected given the
length of time participants spend in the profession.

References

Abdulkareem, R. (2001). Supervisory practices as perceived by teachers and supervisors in Riyadh schools, Saudi Arabia. University
of Ohio.

Adeleke, A., Ogundele, O. J. K., & Oyenuga, O. O. (2008). Business policy and strategy. Lagos: Concept Publications Limited.
Ajayi, I. A., & Ekundayo, H. T. (2008). The Association of University Education in Nigeria: Implications for quality assurance. Nebula,
5(4), 212-224.

Captain, C.P. (2000). Effective Planning: A pre-requisite for Successful Implement of the Universal Basic Education (UBE) Schenne.
Aldehayyat, J., & Al Khattab, A. (2013). Strategic planning and organizational effectiveness in Jordanian hotels. International Journal
of Business and Management, 8(1), 11.

Aluko, M., Odugbesan, O., Gbadamosi, G., & Osuagwu, L. (2004). Business policy and strategy. Lagos: Longman Nigeria Plc.
Amburgey, T. L., Kelly, D., & Barnett, W. P. (1990, August). Resetting the clock: The dynamics of organizational change and failure.
In Academy of Management Proceedings (Vol. 1990, No. 1, pp. 160-164). Briarcliff Manor, NY 10510: Academy of Management.
Andersen, L.B., Boesen, A., & Pedersen, L.H. (2016). Performance in public organizations: Public Administration Review, 76(6), 852-
862.

Andrews, G., Guitar, B., & Howie, P. (1980). Meta-analysis of the effects of stuttering treatment. Journal of Speech and Hearing
Disorders, 45(3), 287-307.

Andrews, R., Boyne, G. A, Law, J., & Walker, R. M. (2012). Strategy Formulation, Content and Performance Strategic Management
and Public Service Performance (pp. 68-85): Springer.

Aremu, M.A. (2000). Enhancing organizational performance through strategic management: Conceptual and theoretical approach
Retrieved on October, 20, 2011.

Aremu, M.A. (2010). Small and Medium Scale Enterprises As A Means of Employment Generation and Capacity Building In Nigeria,
A Paper Presented at the International Conference on Management and Enterprise Development on "Intellectuals and New Strategies
for Sustainability Development of the Third World" at Conference Center, University of Ibadan, Ibadan, Nigeria. October 5th-8th.
Armstrong, S.J. (2000). The influence of individual cognitive style on performance in management education. Educational Psychology,
20(3), 323-339.

Barnett, W.P., & Freeman, J. (2001). Too much of a good thing? Product proliferation and organizational failure. Organization Science,
12(5), 539-558.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of management, 17(1), 99-120.

Barney, R. A. (1999). Plots of Enlightenment: Education and the Novel in Eighteenth-Century England. Stanford University Press.
Bernadin, R. (1995). In memoriam Docteur Anténor Miot.

Boyne, G. A. (2002). Public and private management: what's the difference? Journal of management studies, 39(1), 97-12.

Bryson, J.M. (1988). A strategic planning process for public and non-profit organizations. Long range planning, 21(1), 73-81.
Bryson, J.M. (2010). The future of public and nonprofit strategic planning in the United States. Public administration review, 70, s255-
5267.

Bryson, J.M. (2012). Strategic Planning and. The SAGE Handbook of Public Administration, 50.

Bryson, J.M., Edwards, L.H., & Van Slyke, D.M. (2018). Getting strategic about strategic planning research. Public management
review, 20(3), 317-339.

Buller, J.L. (2014). Change leadership in higher education: A practical guide to academic transformation. John Wiley & Sons.
Bumes, B. (2000). Ada & Chester Franklin. Kansas City Star, 21.

Certo, S.C., Peter, J.P., & Ottensmeyer, E. (1997). Direccion estratégica: McGraw-Hill Madrid.

Chandler, A.D. (1962). Strategy and structure: Chapters in the history of the industrial empire. Cambridge Mass.

Chang, W. J. A., & Huang, T. C. (2005). Relationship between strategic human resource management and firm performance: A
contingency perspective. International journal of manpower.


https://dergipark.org.tr/en/pub/quantrade

Social Sciences

uantrade Journal of Complex Systems in Social Sciences e-ISSN: 2687-5098 Vol 4 (Issue 2) Fall 2022
https://dergipark.org.tr/en/pub/quantrade

Clark, J.N. (2010). Education in Bosnia-Hercegovina: The case for root-and-branch reform Journal of Human Rights, 9(3), 344-362.
Coakes, S.J., Steed, L.G., Coakes, S.J., & Steed, L.G. (2003). Multiple response and multiple dichotomy analysis. SPSS: analysis
without anguish: Version 1.0 for Windows, 215-224.

Cokins, G. (2009). Performance management: Integrating strategy execution, methodologies, risk, and analytics. John Wiley & Sons.
Cokins, G. (2009). Performance management: Integrating strategy execution, methodologies, risk, and analytics. John Wiley & Sons.
Cool, K., & Schendel, D. (1988). Performance differences among strategic group members. Strategic Management Journal, 9(3), 207-
223.

Cooper, D.R., Schindler, P. S., & Sun, J. (2006). Business research methods (\Vol. 9, pp. 1-744). New York: Mcgraw-hill.

Crook, T.R., Ketchen Jr., D.J., Combs, J.G., & Todd, S.Y. (2008). Strategic resources and performance: a meta-analysis. Strategic
management journal, 29(11), 1141-1154.

Curristine, T. (2005). Making government work: performance and accountability: Becoming more accountable helps too. OECD
Observer, (252-253), 11-13.

Daft, R. L., & Lewin, A. Y. (2008). Perspective—Rigor and relevance in organization studies: Idea migration and academic journal
evolution. Organization science, 19(1), 177-183.

Dalal-Clayton, B., & Bass, S. (2000). National strategies for sustainable development: the challenge ahead. London: IED.

Daniels, K. (2006). Employee relations in an organizational context.

Dauda, Y. A, Akingbade, W. A., & Akinlabi, H. B. (2010). Strategic management practice and corporate performance of selected
small business enterprises in Lagos metropolis. International journal of Business and Management, 5(11), 97.

David, F. (2005). Strategic management: Concepts and case studies.

David, F. R., David, F. R., & David, M. E. (2017). Strategic management: concepts and cases: A competitive advantage approach (p.
127). Hey, Pearson.

Diefenbach, T. (2009). New public management in public sector organizations: the dark sides of the managerialistic ‘enlightenment’.
Public administration, 87(4), 892-909.

Dransfield, R. (2000). Human resource management. It's Heinemann.

Drucker, P. (1954). Time management: New York, Harper and Row.

Drucker, P. (1994). The theory of the business. Harvard Business Review, September.

Drucker, P.F. (1974). Duties, responsibilities, practices. New York Row, 121-122.

Elbanna, S., Andrews, R., & Pollanen, R. (2016). Strategic planning and implementation success in public service organizations: Public
management review, 18(7), 1017-1042.

Evans, J.R., & Lindsay, W.M. (2008). Managing for quality and performance excellence 7th ed

Ferlie, E., & Ongaro, E. (2015). Strategic management in public services organizations: Concepts, schools and contemporary issues.
It's Routledge.

Fiegenbaum, A., & Thomas, H. (1995). Strategic groups as reference groups: Theory, modeling and empirical examination of industry
and competitive strategy. Strategic Management Journal, 16(6), 461-476.

Fisk, P. (2010). People planet profit: How to embrace sustainability for innovation and business growth. Kogan Page Publishers.
George, B., Desmidt, S., Cools, E., & Prinzie, A. (2018). Cognitive styles, user acceptance and commitment to strategic plans in public
organizations: an empirical analysis. Public Management Review, 20(3), 340-359.

Glaister, K. W., Dincer, O., Tatoglu, E., Demirbag, M., & Zaim, S. (2008). A causal analysis of formal strategic planning and firm
performance: Evidence from an emerging country. Management Decision.

Goodstein, L.D., Nolan, T.M., & Pfeiffer, J.W. (1993). Applied strategic planning. McGraw-Hill.

Gouillart, F. (1995). Planning theory: The day the music died. Journal of Business Strategy.

Grinyer, P. H., & Yasai-Ardekani, M. (1981). Strategy, structure, size and bureaucracy. Academy of Management journal, 24(3), 471-
486.

No, J.F., Ortinau, D.J., & Harrison, D.E. (2010). Essentials of marketing research (\VVol. 2). New York, NY: McGraw-Hill/lrwin.
Hambrick, D. C., MacMillan, I. C., & Barbosa, R. R. (1983). Business unit strategy and changes in the product R&D budget.
Management science, 29(7), 757-769.

Hanley, D.C. (2001). Libya Invests in Its People's Education. Washington Report On Middle East Affair, 20(2), 58-59.

Hannan, M. T., & Freeman, J. (1984). Structural inertia and organizational change. American sociological review, 149-164.

Hansen, J.R., Pop, M., Skov, M. B., & George, B. (2022). A review of open strategy: bridging strategy and public management research
Public Management Review, 1-23.

Hax, A. C., & Majluf, N.S. (1996). The strategy concept and process: a pragmatic approach (Vol. 2, pp. 360-375). Upper Saddle River,
NJ: Prentice hall.

Head, A., & Eisenberg, M. (2010). How today's college students use Wikipedia for course-related research. First Monday, 15(3).
Head, B. W. (2008). Wicked problems in public policy. Public policy, 3(2), 101-118.

Hinton, K. E. (2012). A practical guide to strategic planning (Vol. 7). Ann Arbor, MI: Society for College and University Planning.
Hood, C. (1991). A public management for all seasons?. Public Administration, 69(1), 3-19.

Hubbard, G. (2009). Measuring organizational performance: beyond the triple bottom line. Business strategy and the environment,
18(3), 177-191.

Huck, S.W. (2012). Reading statistics and research.

Hunger, D.J., & Wheelen, T.L. (2003). Manajemen Strategis, Terj. Julianto Agung S. Cet, 16.

Hussey, D. (1998). Sources of information for competitor analysis Strategic Change, 7(6), 343-356.


https://dergipark.org.tr/en/pub/quantrade

Social Sciences

uantrade Journal of Complex Systems in Social Sciences e-ISSN: 2687-5098 Vol 4 (Issue 2) Fall 2022
https://dergipark.org.tr/en/pub/quantrade

Hussey, D. E. (2007). Strategic management: from theory to implementation. It's Routledge.

Jackson, S. E., & Schuler, R. S. (1995). Understanding human resource management in the context of organizations and their
environments Annual review of psychology, 46(1), 237-264.

Johani, F. H., Shah, S. A., & Safian, N. (2021). Validity and Reliability of Biopsychosocial-Related Measurement Scales Among Low-
Income Malaysian Smoker. Global Journal of Public Health Medicine, 3(1), 301-314.

Johnson, G., Scholes, K., & Whittington, R. (2008). Exploring corporate strategy: Text and cases. Pearson education.

Joyce, P. (1999). Strategic management for the public services. McGraw-Hill Education (UK).

Tiger, R. S., & Norton, D.P. (2005). The balanced scorecard: measures that drive performance Harvard business review, 83(7), 172.
Kazmi, A. (2008). A proposed framework for strategy implementation in the Indian context. Management Decision.

Kipley, D., & Lewis, A. (2009). The scalability of H. Igor Ansoff's strategic management principles for small and medium-sized firms.
Journal of Management Research, 1(1), 1-26.

Kraijenbrink, J., Spender, J. C., & Groen, A. J. (2010). The resource-based view: A review and assessment of its critiques. Journal of
management, 36(1), 349-372.

Kraus, S., Harms, R., & Schwarz, E. J. (2006). Strategic planning in smaller enterprises-new empirical findings. Management Research
News.

Lamb, R. (1984). Competitive strategic management. Prentice Hall.

Locke, E. A., & Latham, G.P. (2002). Building a practically useful theory of goal setting and task motivation: A 35-year odyssey.
American psychologist, 57(9), 705.

Lumby, J. (1999). Strategic planning in further education: The business of values. Educational Management & Administration, 27(1),
71-83.

Luxton, A. (2005). Strategic planning in higher education General Conference Department of Education.

Maguire, S., & McKelvey, B. (1999). Complexity and management: Moving from fad to firm foundations. Emergence, 1(2), 19-61.
Mahoney, J.T., & Pandian, J.R. (1992). The resource-based view within the conversation of strategic management Strategic
management journal, 13(5), 363-380.

Mascarenhas, B., & Aaker, D. A. (1989). Mobility barriers and strategic groups. Strategic Management Journal, 475-485.

Meier, K.J., & O'Toole Jr., L.J. (2009). The proverbs of new public management: Lessons from an evidence-based research agenda.
The American Review of Public Administration, 39(1), 4-22.

Miles, R. E., Snow, C. C., Meyer, A. D., & Coleman Jr., H. J. (1978). Organizational strategy, structure, and process. Academy of
management review, 3(3), 546-562.

Miller, D., & Friesen, P.H. (1982). Structural change and performance: Quantum versus piecemeal-incremental approaches. Academy
of management Journal, 25(4), 867-892.

Mintzberg, H. (1978). Patterns in strategy formation. Management science, 24(9), 934-948.

Mintzberg, H. (1987). The strategy concept I: Five Ps for strategy. California management review, 30(1), 11-24.

Mintzberg, H. (1993). Strategic Planning. California Management Review, 36(1-2), 32.

Mintzberg, H., Ahlstrand, B., & Lampel, J. (2009). Safari da estratégia. Bookman Editora.

Mintzberg, H., Jorgensen, J., Dougherty, D., & Westley, F. (1996). Some surprising things about collaboration-knowing how people
connect makes it work better. Organizational dynamics, 25(1), 60-72.

Minzberg, H., Quinn, J. B., & Voyer, J. (1991). The strategy process. NJ Englewood Cliffs.

Mugenda, O., & Mugenda, A. (2003). Research methods: Quantitative and Qualitative methods. Revised in Nairobi, 56(12), 23-34.
Nag, R., Hambrick, D. C., & Chen, M. J. (2007). What is strategic management, really? Inductive derivation of a consensus definition
of the field. Strategic management journal, 28(9), 935-955.

Nmadu, T.M. (2007). Strategic Management in some Nigerian Business: A business reality. Journal of Management Research and
Development, 1(7), 17-23.

Ofori, D., & Atiogbe, E. (2012). Strategic planning in public universities: a developing country perspective. Journal of management
and strategy, 3(1), 67.

Ogundele, O. J. K., & Oni, J. O. (1995). The controversial dimension of organizational effectiveness: with specific reference to a
sample of SME in Nigeria. Management of small and medium enterprises in Nigeria, 22-29.

Okwori, A. (2011). Conceptual and practical approach to educational planning. Makurdi: Aboki publishers.

Olanipekun, W. D., Abioro, M. A., Akanni, L. F., Arulogun, O. O., & Rabiu, R. O. (2015). Impact of strategic management on
competitive advantage and organizational performance: Evidence from Nigerian bottling company. Journal of Policy and Development
Studies, 9(2), 185-1988.

Oyedijo, A., & Akinlabi, H. (2008). Relationship between the intensity of strategic management and corporate financial performance
in Nigerian banks. International Journal of Multi-disciplinary Research, 1(1), 52-61.

Pallant, J.F. (2000). Development and validation of a scale to measure Journal of personality assessment, 75(2), 308-337.

Penrose, E. T. (1959). The Theory of the Growth of the Firm. New York: John Wiley & Sons Inc. Penrose, E.T., 1, 1-23.

Pettigrew, A.M. (1977). Strategy formulation as a political process. International Studies of management & organization, 7(2), 78-87.
Pfeffer, J. (1994). Competitive advantage through people. Boston/Mass.

Piorun, M. (2011). Evaluation of strategic plans in academic medical libraries. Library & Information Science Research, 33(1), 54-62.
Poister, T.H. (2010). The future of strategic planning in the public sector: Linking strategic management and performance Public
administration review, 70, s246-s254.


https://dergipark.org.tr/en/pub/quantrade

Social Sciences

uantrade Journal of Complex Systems in Social Sciences e-ISSN: 2687-5098 Vol 4 (Issue 2) Fall 2022
https://dergipark.org.tr/en/pub/quantrade

Pollitt, C. (1990). Doing business in the temple? Managers and quality assurance in the public services. Public Administration, 68(4),
435-452.

Porter, M.E. (1980). Industry structure and competitive strategy: Keys to profitability Financial analysts journal, 36(4), 30-41.

Porter, M.E. (1985). Technology and competitive advantage. Journal of business strategy.

Porter, M.E. (1985). Technology and competitive advantage. Journal of business strategy.

Radin, B. A. (2006). Challenging the performance movement: Accountability, complexity, and democratic values. Georgetown
University Press.

Rigbhy, D., & Bilodeau, B. (2015). Management Tools & Trends 2013. URL: http://www. press. com/consul-
services/strategy/fundamentals-of-growth. aspx.

Rowley, D.J., & Sherman, H. (2004). Academic planning: The heart and soul of the academic strategic plan. University Press of
America.

Rue, L.W., & Ibrahim, N.A. (1998). The relationship between planning and performance in small businesses. Journal of small business
management, 36(4), 24.

Rumelt, R.P. (1984). Towards a strategic theory of the firm. Competitive strategic management, 26(3), 556-570.

Sanchez, R. (2008). A scientific critique of the resource-base view (RBV) in strategy theory, with competence-based remedies for the
RBV's conceptual deficiencies and logic problems. In A focused issue on fundamental issues in competence theory development.
Emerald Group Publishing Limited.

Sarantakos, S. (1998). Sampling procedures. In Social research (pp. 139-164). Palgrave, London.

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research methods for business students. Pearson education.

Sevier, R. A. (2000). Strategic Planning in Higher Education: Theory and Practice. CASE Books, Council for Advancement and
Support of Education, 1307 New York Avenue, Suite 1000, Washington, DC 2005.

Sharabati, A. A., & Fugaha, S. J. (2014). The impact of strategic management on the Jordanian pharmaceutical manufacturing
organizations' business performance. International Review of Management and Business Research, 3(2), 668.

Sharplin, A.D., & Mabry, R.H. (1985). The relative importance of journals used in management research: An alternative ranking.
Human relations, 38(2), 139-149.

Shén, D., & Rein, M. (1994). Frame reflection: Toward the resolution of intractable policy Basic Book.

Sirmon, D. G., Hitt, M. A., & Ireland, R. D. (2007). Managing firm resources in dynamic environments to create value: Looking inside
the black box Academy of management review, 32(1), 273-292.

Sophie, A., Coolidge, F. L., & Wynn, T. (Eds.). (2009). Cognitive archaeology and human evolution. Cambridge University Press.
Stahl, M. J., & Grigsby, D. W. (1992). Strategic management for decision making. Pws Publishing Company.

Steiner, G. A., & Planning, A. S. (1979). What every manager must know. Strategic Management Journal, 28.

Suklev, B., & Debarliev, S. (2012). Strategic planning effectiveness comparative analysis of the Macedonian context. Economic and
Business Review, 14(1), 4.

Tabachnick, B.G., Fidell, L.S., & Ullman, J.B. (2007). Using multivariate statistics (Vol. 5, pp. 481-498). Boston, MA: Pearson.
Teferra, D., & Altbach, P. G. (2003). African Higher Education: An International Reference Handbook.

Thompson Jr., A. A., & STRICKLAND lIlI, A. J. (1978). Strategic management: Concepts and cases.

Thompson, A., Strickland, A. J., & Gamble, J. E. (2008). The quest for competitive advantage.

Oops, 1. I. (2005). Problems, challenges and prospects of strategic planning in universities. Retrieved from.

Venkatraman, N., & Prescott, J.E. (1990). Environment-strategy alignment: An empirical test of its performance implications. Strategic
management journal, 11(1), 1-23.

Venkatraman, N., & Ramanujam, V. (1986). Measurement of business performance in strategy research: A comparison of approaches.
Academy of management review, 11(4), 801-814.

Veskaisri, K., Chan, P., & Pollard, D. (2007). Relationship between strategic planning and SME success: empirical evidence from
Thailand. Asia and Pacific DSI, 1-13.

Vinzant, J.C., & Vinzant, D.H. (1996). Strategic management and total quality management: challenges and choices. Public
Administration Quarterly, 201-219.

Wadongo, B., Odhuno, E., Kambona, O., & Othuon, L. (2010). Key performance indicators in the Kenyan hospitality industry: a
managerial perspective Benchmarking: An international journal.

Walker, R. M., & Andrews, R. (2015). Local government management and performance: A review of evidence. Journal of public
administration research and theory, 25(1), 101-133.

Walker, R. M., Boyne, G. A., & Brewer, G. A. (2010). Public management and performance: Research Directions: Cambridge
University Press.

Wall, S. J., & Wall, S. R. (1995). The evolution (not the death) of strategy. Organizational Dynamics, 24(2), 7-19.

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic management journal, 5(2), 171-180.

Wolf, C., & Floyd, S. W. (2017). Strategic planning research: Toward a theory-driven agenda. Journal of management, 43(6), 1754-
1788.

Zajac, E. J., & Shortell, S.M. (1989). Changing generic strategies: Likelihood, direction, and performance implications. Strategic
management journal, 10(5), 413-430.


https://dergipark.org.tr/en/pub/quantrade

