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EMPOWERMENT IN NURSING BY SYSTEMATIC LITERATURE
REVIEW AND BIBLIOMETRIC ANALYSIS METHODS

ABSTRACT

Aim: In this study, it is aimed to present an overall summary of the research
published related to the concept of empowerment in nursing by using a systematic
literature review and bibliometric indicators.

Method: Systematic review and bibliometric analysis methods were used to de-
termine the empowerment tendencies in nursing and to reveal the clustering of
the data. A total of 450 articles on empowerment in nursing, research methods and
tields, article number by years and the most cited articles were complied by using
systematic review, and they were analyzed by VOS viewer software in terms of
the key word network, journal co-citation network and author co-citation network
factors.

Results: It has been determined that empowerment research in nursing has
gained momentum over time. When the impact of COVID-19 pandemic which
has created on the Earth and the negative results that have been experienced by
healthcare staff during this process are taken into consideration, it is also predic-
ted that more research will be conducted on the concept. In addition, it has been
determined in our study by network analysis that the concept of empowerment
has a strong relation with the concepts of job satisfaction, nursing, psychological
and constructional empowerment, burnout, leadership, long-term care and work
environment.

Conclusions and Suggestions: In this study, it has been revealed that the con-
cepts of nursing and empowerment have been used together intensively, and the
publications issued on empowerment in nursing have been increasing by years.
This shows that the concept of empowerment has a strategic importance for nurses.
Awareness should be raised about the adoption of empowerment activities, which
will make nurses, who have a direct impact on the quality of care in health services
management, feel powerful, support their positive participation in organizational
processes, and be a source of motivation, by all management levels.

Keywords: Nursing, Empowerment, Health Service, Bibliometric, COVID-19.
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SISTEMATIK INCELEME VE BiBLIYOMETRIK ANALiZ YONTEMLERI
ILE HEMSIRELIKTE GUCLENDIRME

0z

Amag: Bu ¢aligmada, sistematik literatiir taramasi ile birlikte bibliyometrik
gostergeler kullanilarak, hemsirelikte giiclendirme kavramina iligkin yayimlanan
aragtirmalarin genel bir 6zetinin sunulmas: amaglanmaktadir.

Yontem: Hemsirelikte giiclendirme egilimlerini belirlemek ve veriler arasinda-
ki kiimelenmeyi ortaya ¢ikarmak i¢in sistematik inceleme ve bibliyometrik ana-
liz yontemleri kullanilmistir. Hemsirelikte giiclendirme konusunda toplamda 450
makale; aragtirma yontemi ve alani, yillara gore makale sayisi, en ¢ok atif alan ma-
kaleler sistematik inceleme yapilarak derlenmis; anahtar kelime ag1, dergi ortak atif
ag1 ve yazar ortak atif ag faktorleri bakimindan VOS viewer programinda analiz
edilmistir.

Bulgular: Hemsirelikte gliclendirme arastirmalarinin zaman igerisinde ivme
kazandig1 tespit edilmistir. COVID-19 pandemisinin Diinya {izerinde yaratmis
oldugu etki ve saglik ¢alisanlarinin bu siiregte yagamis oldugu olumsuz sonuglar
dikkate alindiginda kavram tizerine daha fazla aragtirmanin yapilacag: 6ngoriil-
mektedir. Ayrica aragtirma bulgularimizda giiglendirme kavraminin is tatmini,
hemsirelik, psikolojik ve yapisal giiglendirme, tikenmislik, liderlik, uzun dénem
bakim ve is gevresi kavramlari ile giiclii iligki icerisinde oldugu ag analizi ile belir-
lenmistir.

Sonuglar ve Oneriler: Bu calismada, hemsirelik ve giiclendirme kavramlarinin
birlikte yogun bir sekilde kullanildig: ve yillar itibari ile hemgirelikte giiglendirme
konusunda yapilan yayinlarin artis egiliminde oldugu ortaya konulmustur. Bu du-
rum hemsireler i¢in giiclendirme kavraminin stratejik bir 6neme sahip oldugunu
gostermektedir. Saglik hizmetleri yonetiminde bakim kalitesine dogrudan etkisi
bulunan hemsgirelerin, kendilerini gii¢lii hissetmelerini saglayacak, orgiitsel siireg-
lere pozitif katilimini destekleyecek ve motivasyon kaynag olabilecek giiglendirme
faaliyetlerinin tim y6netim kademesi tarafindan benimsenmesi konusunda far-
kindalik yaratilmalidur.

Anahtar Kelimeler: Hemsirelik, Giiglendirme, Saglik Hizmetleri, Bibliyometrik,
COVID-19.
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INTRODUCTION

Today, employees and businesses must continue their activities in a constantly
changing and developing environment. These dynamic environmental conditions
are also fed by competition and sustainability concerns. In addition, while the
COVID-19 pandemic, which started in the world, caused heavy and permanent
damage to the economies of the countries, it caused recession in economies at a
serious rate and increased unemployment, poverty and other economic and social
problems. The pandemic has turned the health systems upside down with the mass
loss of life around the world and has brought devastating effects in all areas of life
such as economy, social security, education and food production all over the world
(Kocabas, 2020). In this process, the increase in the need for more and more urgent
health and hospital resources, the fact that many people are infected quickly and
especially the intensive care needs have increased the importance of health work-
ers, especially nurses who are responsible for care (Cevirme & Kurt, 2020; Pedrazza
et al., 2018). At this point, it is seen that nurses need empowerment activities that
enable them to solve problems and to take responsibility for making decisions in
order to do their job in the expected quality, efficiently and productively. While
power refers to a feature that nurses should develop in order to practice more au-
tonomously, it is possible for members of a profession to raise their status, define
their specialty, obtain and maintain autonomy and influence by empowering and/
or being empowered (Manojlovich, 2007).

As a management term, empowerment is defined as the process of increasing
people’s decision-making rights (authorities) and developing people through co-
operation, sharing, training and teamwork (Kogel, 2015). According to this per-
spective, empowerment includes the ability to accurately identify the strengths
and abilities of others and to determine their own destiny through their own deci-
sions (Kirst-Ashman & Hull, 2018). While Kanter (1993) defines empowerment as
sharing organizational power or giving power to people who do the work, Erstad
(1997) defines empowerment as providing opportunities for employees to make
decisions about their jobs or providing them with an environment where they can
take responsibility for their own activities. Conger and Kanungo (1988) define em-
powerment as the process of identifying situations that increase powerlessness in
organizations and developing feelings of self-efficacy among organizational mem-
bers by eliminating powerlessness through various methods.

Ascanbe seen from the definitions, the concept of empowerment is shaped with-
in the framework of two basic perspectives. Some definitions focus on the duties and
responsibilities of the top management and base the constructional empowerment
dimension that try to explain empowerment by the factors except for employees,
but some are based on the psychological empowerment dimension, which includes
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how empowerment activities are perceived by employees, and which is based on
explaining empowerment by the psychological process employees go through
(Kiigiiksari, 2020). On the other hand, it is also stated that the issue of whether
empowerment is a process that occurs through an external authority or is initiat-
ed internally in the individual should be discussed (McCarty & Freeman, 2008).

Constructional empowerment is based on providing resources and opportu-
nities to all employees for maximum organizational efficiency and success since
opportunities and power in the organizations are necessary for authorization.
Constructional empowerment states that the work behaviors of employees arise
from the conditions and situations in the workplace but not from individual char-
acteristics (Kanter, 1993; Manojlovich, 2007). On the other hand, “psychological
empowerment,” which was developed by Spreitzer (1995), is defined as an internal
motivation arising from the personal experiences of individuals and their beliefs
about their roles in work life and stated as a psychological state that must be experi-
enced by employees. Psychological empowerment is formed as a result of the inter-
action between the personal characteristics of employees and work environment
(Spreitzer, 1995). Its aim is to increase the knowledge and skill of employees who
perform the job, to enable them to make necessary decisions by seeing opportuni-
ties, to change their attitude towards the work and to make employees the owner of
the business (Er & Altunbas, 2014).

Empowerment in nursing is highly studied in the literature. It is seen that nurs-
es’ feeling empowered individually affects both the organization they work and the
individuals they deliver service in a positive way (Burkhard & Nathaniel, 2013; Oz-
bas & Tel, 2013; Sen, 2010). Institutionally empowered nurses, in addition, feel that
they are valued because they have more authority, which positively affects organi-
zational outcomes. In these studies, empowerment has a positive relation with the
factors such as job satisfaction (Yiitksel & Adigiizel 2012; Wong & Laschinger 2012;
Yang et al., 2014), organizational commitment (Costa Freire & Azevedo 2015),
work performance (Chang & Liu, 2008; Er & Altuntas 2014; Kiigiiksari, 2020; Leg-
gat et al., 2010; Wong & Laschinger 2012), positive patient care behavior (Er &
Altuntas 2014; Kigtiksari, 2020; Leggat et al,, 2010), patient safety (Armellinoet
et al., 2010; Leggat et al., 2010), motivation (Albrecht & Andreetta 2011; Yiiksel
& Adigiizel 2012) and work efficiency (Martin-Crawford, 1999); and a negative
relation with burnout (Cavus & Demir 2011; Laschingeret et al., 2001), intention
to quit (Albrecht & Andreetta 2011; Fitzpatricket et al., 2010; Haucket et al., 2011;),
work stress (Er & Altuntas 2014) and employee turnover rate (Aikenet et al., 1994).
In an empowered work environment, it has been seen that nursing applications can
be controlled and patient safety and patient care behaviors have positive results (Er
& Altuntas 2014; Leggat et al., 2010). Thus, within this conceptual framework, it is
aimed in this article to present an overall summary of the research conducted on
empowerment in nursing in terms of research method and research field, number
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of the articles by years, the most cited articles, key word network, journal co-cita-
tion network and author co-citation network analysis by using systematic literature
review and bibliometric indicators.

METHOD

Study Design

Withing the scope of the study, method triology was applied by using system-
atic literature review and bibliometric analysis in order to determine the articles
published in Web of Science database related to empowerment in nursing and in
order to analyze them according to various parameters. The details for the selec-
tion of the data in systematic literature review were performed according to the
Preferred Reporting Items for Systematic Reviews and Meta-Analysis (PRISMA)
(Mobher et al.,, 2015). Articles included in the study within the framework of this
protocol were subjected to bibliometric analysis in order to determine the leading
tendencies related to the research field, examine bibliometric materials quantita-
tively (Merigé & Yang, 2017) and since it is a valuable tool for literature analysis
(Wang et al., 2014). This method was also preferred since it is frequently used by
the executive individuals and scientific researchers (Ozel & Kozak, 2012).

Data Collection

Systematic literature review, which was the first stage of the method trilogy was
conducted in accordance with PRISMA protocol. In order to reach the publications
related to empowerment in nursing, Web of Science database, which is most fre-
quently used in the analysis of scientific publications and scientific citation index
(Yang et al., 2013), was scanned. Since all the data about empowerment in nursing
was intended to be reached on this database, the publications between the years of
1975-2020 were selected. The key words of “empowerment,” “nurse,” “nurses” and
“nursing” were scanned to determine the studies for empowerment in nursing. The
title, abstract and key word sections of the articles were included in the scanning by
selecting the subject from the database. In addition, the combination of keywords
was determined by using the conjunction “or” during the search. As a result of
scanning on the Web of Science database, a total of 2061 data sets were obtained.

While the inclusion criteria in the study were being written in English, being
published as article, being scanned in SSCI, SCI-EXPANDED and ESCI citation
indices and being related to empowerment on the sample of nurse, the exclusi-
on criteria were being written in different languages, being published as different
publication types and being scanned in other citation indices. Also, publications
related to empowerment but conducted to a different sample group were not used
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in the study. The articles to be included in the study according to database scanning
and inclusion-exclusion criteria were analyzed by two independent researchers ob-
jectively in terms of titles, abstracts and key words in order to eliminate the risk
of bias. The data each researcher obtained were collected on Microsoft Excell and
systematic data set was prepared. PRISMA flow diagram for the data set obtained
by evaluating inclusion and exclusion criteria was shown in Figure 1.

= Records  removed before
-E SCreening:
é Records Identified from Web of > Duplicate records removed
'= Science Databases (n =2061) (n=0)
= Recordings removed due to
= type of publication (n=115)
o b
Articles screened Articles excluded due to the
——»
(n=1946) language of publication (n=40)
E Articles evaluated for selection | Articles excluded due to the
E (n=1906) index it was scanned (n=380)
Articles assessed foreligibility Articles  exchided due to
(n=1526) sampling (n=1076)

Y

Studies included in review
(n=450)

r
Inclnded ] [
\

Figure 1. PRISMA Flow Diagram

There is no duplicate record in the study since different databases were not
used. The data such as books, book chapters, papers or editorial materials except
for articles were not included in the study as the first exclusion criterion. Therefore,
115 data were omitted from the study in the first stage. In the publication language,
which was determined as the second exclusion criterion of the study, 40 articles
were not included in the study because they were written in a language other than
English. Since only articles scanned in the SSCI, SCI-Expanded and ESCI citation
indices were included in the study in the third stage, 380 articles out of these cita-
tion indices were excluded, and 1526 articles were included in the study.
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The title, keywords and abstracts of the 1526 articles obtained were examined
individually by the authors and the criterion of that the sample group would be
nurses was investigated. As a result of the review, it was determined that 1076 artic-
les applied the concept of empowerment on different sample groups and therefore
should not be included in the study, while 450 articles that applied the concept of
empowerment on nurses were finally included in the scope of the study.

Data Analysis

As the second stage of the method trilogy carried out within the scope of the
study, the data set obtained within the scope of the PRISMA protocol was subjec-
ted to bibliometric analysis. Within the bibliometric analysis, research fields and
methods, distribution of the articles by years, the most cited articles, key word
network and journal and author co-citation network analyses were performed via
the data obtained. while key word network analysis means the determination of
the most common key words used in the documents (Mulet-Forteza et al., 2018),
and co-authorship analysis was used to reveal the systematic structure developed
for the cooperation in a certain field (Baynal Dogan & Dogan, 2021). The research
questions that would be handled within these analyses were as following:

o What was the distribution of the articles in terms of research methods (qu-
antitative, qualitative, mixed)?

o What was the distribution of the articles by years?
o What were the most cited articles and their number of citations?
o What is the commonly used word in the keyword network?

o What journal(s) were the most cited and had the power of linking in journal
co-citation network analysis?

o Who is the most cited author(s) in the author co-citation network analysis?

The VOS viewer 1.6.16 software, which was especially designed for network
map creation and visualization of the literature (Cobo et al., 2011) and which was
a suitable software for analyzing large-scale data and creating complex networks
(Zou et al., 2018), was used within the scope of the study. Clustering technique was
used within the scope of the software, and the colors used reflected the clusters to
which the items belonged (Van Eck et al., 2010). The more important the item, the
greater its impact and circle, and the color assignment to the items is determined in
relation to the set to which they belong (Van Eck & Waltman, 2010).
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RESULTS

Table 1 gives information about the research fields and the distribution of the
methods used. Quantitative methods (63.78%) that measure the cases and enable
them to be expressed numerically were preferred more in the articles. It is seen that
the research are concentrated in the fields of nursing (59.11%) and management
(16.22%).

Table 1. Descriptive analyzes

Research Method Frequency % Research Area Frequency %

Quantitative Study 287 63.78 Nursing Studies 266 59.11
Qualitative Study 144 32.00 Management 73 16.22
Mixed Study 19 422 Educational Research 17 3.78
Other - - Other 19 4.22

In the Graph 1, the number of articles published on empowerment in nursing
is presented. The first articles in this field were published in 1991. The studies on
this field increased continuously from 1991 until 2009-2011. Especially when a
comparison is made between the grouped years, it is seen that there was a great in-
crease between 2009-2011 when compared to the previous year group. In addition,
studies published related to the field after 2009 increased rapidly, and 68% of all the
articles were published after that year.

Graph 1. Number of articles published in the field of empowerment in nursing
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The 5 articles that have been most cited in the field of empowerment in nurs-
ing are presented in Table 2. In addition, the information of authors, journals and
release years of these articles are also included. The highest number of citations
(383) related to the research field were made to the study reviewed by Laschinger
etal., (2001). This article was followed by studies reviewed by Spence et al., (2009)
with 286 citations, by Laschinger et al., (2001), with 229 citations, by Laschinger
and Finegan (2005) with 193 citations, and by Jourdain and Chenevert (2010) with
189 citations.

In the study conducted by Laschinger et al., (2001) on nurses, it is stated that
structural empowerment in the workplace results with a higher level of psycho-
logical empowerment, and the increased psychological empowerment affects work
stress and job satisfaction strongly. Spence et al., (2009) examine the effect of the
empowerment in nurses and impoliteness on burnout. As a result, it is determined
that empowerment in nurses, director impoliteness and cynicism perceptions have
a strong effect on nurses’ job satisfaction, organizational commitment and the in-
tend of quitting. In the study by Laschinger et al., (2001), it is stated that nurses
experience a higher level of emotional commitment and job satisfaction by em-
powerment, and as a result of the organizational trust, their work attitudes are affe-
cted in a positive way. It is expressed that encouraging the environments improving
empowerment perceptions will produce a positive effect on nurses and increase
the organizational efficiency. Laschinger and Finegan (2005) evaluates the effect
of the perception of organizational justice, respect and trust to the management
on the empowerment in nurses. It is stated that, according to the obtained results,
structural empowerment is effective on interactional justice, respect and organiza-
tional trust, and also empowerment is related to job satisfaction and organizational
commitment. Jourdain and Chenevert (2010) examines the role of burnout in the
relation between nurses’ stress factors about work and social environment and the-
ir intention to quit. According to the result of the study, there is an important effect
between burnout and psychological empowerment.

Table 2. Most cited research in the field of empowerment in nursing

Year Author Name Title Journal Auf
2001  Laschinger, Impact of structural and psycho- Journal of Nursing 383
H.K.S.; Finegan,  logical empowerment on job strain Administration
J.; Shamian, J.; in nursing work settings-Expanding
Wilk, P. Kanter’s model
2009  Spence, H.K; Work place empowerment, incivility, Journal of Nursing 286
Leiter, M.; Day, and burnout: impact on staff nurse Management
A; Gilin, D. recruitment and retention outcomes
2001  Laschinger, The impact of work place empower- HealthCare Mana- 229
H.K.S,; Finegan, ment, organizational trust on staff gement Review
J.; Shamian, J. nurses’ work satisfaction and organi-

zational commitment
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2005  Laschinger, Using empowerment to build trust Nursing Economics 193
H.K.S; Finegan, ]. and respect in the work place: A
strategy for addressing the nursing

shortage
2010 Jourdain, G.; Job demands-resources, burnout and International Jour- 189
Chenevert, D. intention to leave the nursing profes- nal of Nursing Stu-
sion: A questionnaire survey dies

In Figure 2, the distribution of the key words most frequently used in the ar-
ticles is shown. In the key word network analysis, which is based on collocation
technique, examines the distribution of the key words used in the articles related
to the research field. It is stated as one of the most important parts in bibliomet-
ric studies with this feature (Imani et al., 2019). In the VOS viewer software, the
number of the key words’ use is selected as minimum 10, and 14 key words exceed
the threshold value among 898 key words. The key words that meet the threshold
value are divided into 4 clusters, and the key word “empowerment” leads with both
its linking strength (101) and frequency of use (127). Key word network analysis
reveals the importance of the concept of empowerment in nurses delivering service
in hospitals, care centers, elderly care services and other health care institutions.
The fact that empowerment and nurse key words have the highest linking strength
(26) supports this result. Another important indicator is that the third word which
is most frequently used (51) in the key word analysis is job satisfaction. This re-
flects the effect to be created on job satisfaction as a result of the opportunities for
supporting and improving empowerment in nurses.

nursing students

health promotion

emp ent
nusse
work environment
i nugses
psychologlcal‘npowermentjOb < haction ue Tomgetesm care
bur@out

structural émpowerment nursing

leadership

power

Figure 2. Keyword network analysis of publications
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In Figure 3, the journals publishing the articles related to the subject are exami-
ned, and the mapping formed as a result of the co-citation network analysis is pre-
sented. The size of the nodes belonged to the journals enables to make an inference
about the number of the published articles and their activities, and the short-range
between journals reflects the citation frequency. The citation level is chosen as 118,
and 20 journals out of 5050 meet the threshold value. The journals meeting the th-
reshold value constitute 4 different clusters. “Journal of Advanced Nursing” journal
ranks first in terms of total linking strength (16648) and citation number (1236).
This journal is followed by “The Journal of Nursing Administration (total linking
strength is 11227 and citation number 948) and “Journal of Nursing Management”
(total linking strength is 9608 and citation number 603).

nursadm q

nureres

nursiecon

j nu*mln
jnursimanage

jaWJrs

Int j nars stud
men womefy corporatio

j appl psychol

acad manage |
Figure 3. Journal co-citation network analysis of publications

Figure 4 shows the authors” co-citation analysis. There are a total of 9124 aut-
hors in the analysis, and the citation number of the authors are chosen as mini-
mum 60. As a result of the limitation, 8 authors pass the threshold value and are
reflected in the author co-citation network analysis. Network analysis is divided
into 3 different clusters. H.K.S. Laschinger (total linking strength 4160 and citation
number 920) leads the red cluster. L. H. Aiken (total linking strength 1320 and ci-
tation number 164) leads the green cluster, and C. Mashach (total linking strength
671 and citation number 82) leads the blue cluster. In addition, it is determined
that the researcher H.K.S. Laschinger, who is the first rank in terms of linking
strength and citation number, has the highest linking strength with the authors
R.M. Kanter and L.H. Aiken.
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Figure 4. Author co-citation network analysis of publications

DISCUSSION

It is seen that the research brought in the literature for the concept of empower-
ment is more about nursing application. As the concept of empowerment in nur-
sing has become an important issue in health services, it has been observed that the
number of studies describing its managerial connection has increased. Being sta-
ted the importance of nurses in ensuring patient satisfaction, especially by health
and nursing managers, has led to concentration of studies on nursing practices.
According to the other findings related to the research field in Table 1, it is deter-
mined that the concepts such as education (3.78%), physical and psychological
well-being (2%), health policies (1.78) and ethics (1.33%) are not included in the
studies adequately. However, while the concepts of professional ethics and structu-
ral empowerment are effective on the participation in the profession (Balay-odao
et al,, 2022), it is recommended to the institutions and/or managers to arrange
empowerment trainings for nurses in order to decrease the ethical problems of
the nurses and increase the quality of the care (Abbasi et al., 2019). An increase is
observed in the studies determining the state of the nurses’ perceiving themselves
to be powerful and those related to the other concepts that can help them beco-
me powerful. In the acceleration of the studies on this subject, it can be effective
that nurses turn to practices for working in harmony and cooperation with de-
cision-making physicians by providing accurate, effective and fast service under
intense working conditions. With the COVID-19 global pandemic, the prolonged
working hours of nurses, who are among the leading healthcare professionals, and
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their presence in risky environments continuously have led nurses to seek con-
cepts such as empowerment/being empowered that will motivate them and help
them do their jobs well and safely. Therefore, it is predicted that studies handling
empowerment in nursing and examining the devastating effects of the pandemic
will increase after 2020. Deliktas Demirci et al., (2021) state that COVID-19 causes
negative consequences on nurses’ lives, such as being psychologically affected and
being labeled as high risks. Mulyadi et al., (2022) state that nurses working at the
emergency service face with some working problems such as the feeling of respon-
sibility under the threat of infection, physical and psychological burnout, forming
a strategy under difficult conditions.

Although the first studies on empowerment in nursing have a long history, the
studies on the subject in the literature are limited. This limitation has gained a dif-
ferent dimension with the beginning of the studying the concept of empowerment
in nursing in the management literature in recent years. This change has shifted to
a management style that motivates and supports nurses and focuses on their im-
provement. Hajbaghery and Salsali (2005) define empowerment as a dynamic pro-
cess originating from the mutual interaction of the personal and collective charac-
teristics of the nurses and the culture adopted by the management. Bradbury-Jones
etal., (2011) state that the value of nurses as a team member or individual, and the
leader’s effective mentoring and supportive environment will affect the perception
of empowerment of these individuals in clinical practice. In this context, it has
concluded in this study that the concept of empowerment is related to the interac-
tion of the leadership theory adopted in organizations and working environment.

In the network map, while it is determined that the concept of empowerment
has a strong and close relationship with job satisfaction, its interaction with struc-
tural empowerment and psychological empowerment is also observed. Laschinger
et al,, (2001) determine that structural empowerment concludes with a higher ps-
ychological empowerment in nurses and increasing psychological empowerment
affects job satisfaction in a positive way.

Limitations of the Study

This study has some limitations since the database is desired to be reached by
scanning the keywords of “empowerment,” “nurse” and “nursing” as topics. Firstly,
the level of the dataset reached is not low, but it creates limitation since it has been

obtained from Web of Science database.

Secondly it is at an important point in monitoring the scientific improvements
of the articles and making overall inferences related to the field (Bayram, 1998).
Therefore, other research such as conference papers, book titles and book chapters
are not included.
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Since Web of Science database includes more than 20000 refereed scientific jour-
nals in more than 250 discipline (Nebioglu, 2019), a limitation has been made. Inc-
luding SSCI, SCI-EXPANDED and ESCI citation indices, which have the most cita-
tion indices related to empowerment in nursing, in the study is our third limitation.

The fourth limitation is that the articles are written only in English language.
Since the authors participating in the study speak English, the studies written in
other languages are ignored.

Finally, the relevant key words are scanned on the database as subject. This
shows that the words are searched in titles, abstracts and key words. It is deter-
mined that although the key words stated as a result of this scanning are used in
the articles, those studies are not the ones reflecting the subject of empowerment
in nursing. Therefore, after the limitation applications mentioned above, 1525 ar-
ticles are examined and a total of 450 articles constituted the final dataset for the
research.

CONCLUSION AND SUGGESTIONS

Health care institutions are service delivery areas affecting human health and
requiring intense labor and affection. Among health professionals, especially nurs-
es play an important role in the smooth running of the service. Therefore, the con-
cept of empowerment is at great importance for nurses, who are among the most
important healthcare practitioners in health care institutions. When the existing
literature is examined, it is seen that the studies on the empowerment in nursing
has increased rapidly. With the global epidemics affecting the world and affect-
ing many people, it is predicted that the interest in the concept of empowerment,
which motivates nurses and increases their job satisfaction, will increase due to
negative factors such as long working hours, fatigue and work stress. In addition,
this study reveals that positive perception of the empowerment in nursing will also
affect job satisfaction.

In the study results, firstly, it has been determined that nursing and empower-
ment concepts are used very frequently and there is a strong relation between these
two concepts. According to these results, it is believed that the awareness of the
administrative level in health care institutions should be raised about empowering
nurses. Another conclusion reached in Figure 2 is that the leadership approach
to be adopted by nurse managers affects the professional activities of nurses and
contributes positively to processes such as feeling empowered and individual de-
cision-making. In other words, the transformational, ethical, paternal and/or ser-
vant leadership characteristics that the nurse manager will adopt can be decisive
in the empowerment of the nurses they work with. In addition, the relation of the
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concept of empowerment with the positive outputs such as job satisfaction, orga-
nizational commitment and motivation and the negative outputs such as burnout,
stress and intention of quitting should be taken into consideration.
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