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Özet:  
 
%X�oDOÕúPD�LOH�|÷UHQFLOHULQ��GX\JXVDO�]HNDODUÕQD�HWNL�HGHQ�GHPRJUDILN�

IDNW|UOHU�DPSLULN�RODUDN�DUDúWÕUÕOPÕúWÕU��%X�DPDoOD�+DFHWWHSe Üniversitesi 
øúOHWPH� %|O�P�QGHQ� ���� |÷UHQFL\H� 6FKXWWH� YH� DUNDGDúODUÕQÕQ� �������
KD]ÕUODPÕú� ROGXNODUÕ� GX\JXVDO� ]HND� VRUX� |OoH÷L� X\JXODQPÕú� YH� YHULOHU�
6366� SDNHW� SURJUDPÕ� DUDFÕOÕ÷Õ\OD� DQDOL]� HGLOPLúWLU�� 8ODúÕODQ� VRQXoODUD�
göre duygusal zeka ile cinsiyet ve VDKLS� ROXQDQ� NDUGHú� VD\ÕVÕ� DUDVÕQGD�
DQODPOÕ�ELU�LOLúNL�EXOXQPXúWXU�� 

  
Abstract:  
  

An Empir ical Study for Determining the Demographic Factors 
that   have Effect on Emotional Intelli gence 

 

With this study, demographic factors that have effects on students’ 
emotional intell igence have been investigated. With this regard, the 
question form which had been prepared by Schutte et al. (1998) have been 
applied on 220 students from Hacettepe University, Department of 
Business Administration. The data have been analysed with SPSS 
computer program. According to the results, meaningful relationships 
have been found between emotional intelligence and gender and number 
of brother/sister.  

                                                           
Anahtar Sözcükler: Zeka, sosyal zeka, duygusal zeka. 
Keywords: Intelli gence, social intell igence, emotional intell igence. 
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6RQ� \ÕOODUGD� �]HULQGH� ROGXNoD� ID]OD� NRQXúXODQ� YH� oDOÕúPD� \DSÕODQ�

NRQXODUGDQ�ELU�WDQHVL�GX\JXVDO�]HNDGÕU��'X\JXVDO�]HND�oDOÕúPDODUÕ�ROGXNoD�\HQL�
ROPDVÕQD� UD÷PHQ�� GX\JXVDO� ]HNDQÕQ� WHPHOOHUL� ����¶O�� \ÕOODUÕQ� EDúÕQD� NDGDU�
gitmektedir. Thorndike 1920’ li�\ÕOODUGD�VRV\DO�]HND�NDYUDPÕQÕ�RUWD\D�DWPÕú�YH�
E|\OHFH� GX\JXVDO� ]HND� ROJXVXQXQ� ELU� DQODPGD� RUWD\D� oÕNPDVÕQD� \RO� DoDFDN�
oDOÕúPDODUÕQ� EDúODQJÕFÕQÕ� \DSPÕúWÕU�� %X� QHGHQOH� GX\JXVDO� ]HND� NDYUDPÕQD�
JHoPHGHQ� |QFH� GX\JX�� ]HND� YH� VRV\DO� ]HND� NDYUDPODUÕQÕ� WDQÕPODPDN� ID\GDOÕ�
RODFDNWÕU�� 

  
 Duygular,� RUJDQL]H� ROPXú� WHSNLOHUGLU�� 'X\JXODU� JHQHOOLNOH� LoVHO� YH\D�

GÕúVDO� ELU� ROD\D� FHYDS� RODUDN� RUWD\D� oÕNDUODU� YH� ELUH\OHU� LoLQ� ROXPOX� \D� GD�
ROXPVX]�ELU�DQODP�WDúÕUODU���6DORYH\�YH�0D\HU��������� 

 
Zeka konusunda en fazla üzerindH�GXUXODQ�QRNWD�LVH��]HNDQÕQ�JHQHO�RODUDN�

LQVDQODUÕQ� oHYUHOHUL\OH� UDV\RQHO� YH� HWNLOL� ELU� ELoLPGH� HWNLOHúLPGH� EXOXQPD�
NDELOL\HWL�ROGX÷XGXU��GDKD�ID]OD�ELOJL�LoLQ�EN]���6WHUQEHUJ���������/LWHUDW�UGH�ELU�
oRN� ]HND� WDQÕPÕ� ROPDVÕQD� UD÷PHQ� HQ� ID]OD� GLNNDWOHUL� oHNHQ� WDQÕPODUGDQ� ELU�
WDQHVL�:HFKVOHU¶LQ�]HND�WDQÕPÕ�ROPXúWXU��:HFKVOHU¶H��������J|UH�zeka, belli bir 
DPDo�GR÷UXOWXVXQGD�KDUHNHW�HWPHN��UDV\RQHO�ELU�úHNLOGH�G�ú�QPHN�YH�oHYUHVL\OH�
HWNLOL� ELU� úHNLOGH� LOLúNLGH� EXOXQPDN� LoLQ� ELUH\LQ� LKWL\Do� GX\GX÷X� JHQHO� YH\D�
toSODP�NDSDVLWHVLGLU��%|\OH� ELU� WDQÕPODPD� ]HND� RODUDN� G�ú�Q�OHQ� ELU� oRN� úH\L�
JHQLú�ELU�úHNLOGH�LoHUGL÷L�LoLQ�GDU�WDQÕPODUD��|UQ���VR\XW�G�ú�QHELOPH�NDELOL\HWL��
J|UH�GDKD�DYDQWDMOÕ�EXOXQPDNWDGÕU��6DORYH\�YH�0D\HU��������  

 
 
1. SOSYAL ZEKA 
 
<XNDUÕGD� GD� GH÷LQLOGL÷L� JLEL� GX\JXVDO� ]HND� oDOÕúPDODUÕQÕQ� WHPHOOHUL� ����

\�]\ÕOÕQ�EDúODUÕQD�NDGDU�J|W�U�OHELOLU�������\ÕOÕQGD�7KRUQGLNH�]HND\Õ��o�NÕVPD�
D\ÕUPÕúWÕU��%LULQFL�NÕVÕP�]HND��VR\XW��DQDOLWLN�YH�V|]HO�]HNDODUÕ�LoHULUNHQ��LNLQFL�
NÕVÕP� ]HND��PHNDQLN�� SHUIRUPDQVD� GDLU� YH� J|UVHO� ]HNDODUÕ� LoHUPHNWHGLU��<D]DU�
�o�QF��NÕVÕP�]HNDQÕQ�LVH��VRV\DO�YH�YH\D�SUDWLN�]HNDODUÕ�LoHUGL÷LQL�LGGLD�HGHUHN�
�]HULQGH�HQ�D]�oDOÕúÕODQ�YH�HQ�oRN�LKWLODI�RODQ�³VRV\DO�]HND´�NDYUDPÕQÕ�J�QGHPH�
JHWLUPLúWLU��0D\HU�YH�*HKHU�������� 

 
Thorndike sosyal zeka\Õ� NLúLQLQ� NHQGLVLQLQ� YH� EDúNDODUÕQÕQ� LoVHO�

GXUXPODUÕQÕ�� J�G�OHULQL� YH� GDYUDQÕúODUÕQÕ� DQODPD� \HWHQH÷L� YH� EX� NDYUD\ÕúÕQ�
ÕúÕ÷ÕQGD� KDUHNHW� HWPHVL�� GL÷HU� ELU� LIDGH\OH� ³LQVDQODUÕ� DQODPD� YH� \|QHWPH�
\HWHQH÷L´�RODUDN�WDQÕPODPÕú�YH�E|\OHFH�VRV\DO�]HND\Õ�GL÷HU�]HND�QRUPODUÕQGDQ�
D\ÕUPÕúWÕU� �7KRUQGLNH� YH� 6WHLQ�� ������ ������7KRUQGLNH� YH� 6WHLQ� VRV\DO� ]HND\Õ�
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WDQÕPODPÕúODU� DQFDN� EXQXQ� LVSDWÕQÕ� \DSDPDPÕúODU�� NRQX� �]HULQGH� LOHULGH� GDKD�
ID]OD�oDOÕúÕOPDVÕ�JHUHNWL÷LQL�EHOLUWPLúOHUGLU��0D\HU�YH�6DORYH\�������� 

 
6RV\DO� ]HNDQÕQ�� VR\XW� YH\D� PHNDQLN� ]HND� JLEL� GL÷HU� ]HND� W�UOHULQGHQ�

ED÷ÕPVÕ]OÕ÷Õ� WDP� RODUDN� RUWD\D� NRQDPDPÕúWÕU�� %XQXQ� HQ� |QHPOL� VHEHEL� VRV\DO�
]HNDQÕQ�ROGXNoD�JHQLú�ELU�úHNLOGH�WDQÕPODQPÕú�ROPDVÕGÕU��%XQGDQ�GROD\Õ�VRV\DO�
]HND�GL÷HU� ]HND� W�UOHUL� LOH� Lo� LoH�JHoPLú�ELU� GXUXP�arz etmektedir. Ancak son 
G|QHPOHUGH�VRV\DO�]HND��]HULQGH�GDKD� ID]OD�oDOÕúPD�\DSÕOPÕú�YH�JLWWLNoH�GDKD�
QHW� VRQXoODU� DOÕQPD\D� EDúODQPÕúWÕU�� gUQH÷LQ�� )RUG� ������� VRV\DO� ]HND\Õ�
LQFHOHPLú� YH� VRV\DO� ]HNDQÕQ� JHQHO� DNDGHPLN� ]HNDGDQ� D\UÕ� ELU� \DSÕ� ROGX÷XQX�
ortaya kR\PXúWXU�� 

 
 
2. DUYGUSAL ZEKA 
 
6RV\DO� ]HND� ROGXNoD� JHQLú� WDQÕPODQGÕ÷ÕQD� YH� GROD\ÕVÕ\OD� GL÷HU� ]HND�

W�UOHULQGHQ� NDYUDPVDO� RODUDN� D\UÕOPDVÕ� ROGXNoD� J�o� ROGX÷XQD� J|UH� \DSÕOPDVÕ�
JHUHNHQ� HQ� X\JXQ� úH\LQ� VRV\DO� ]HND\Õ� NHQGL� LoLQGH� SDUoDODUD� D\ÕUPDN� ROGX÷X�
G�ú�Q�OP�úW�U��0D\HU�YH�*HKHU��������oDOÕúPDODUÕQGD�EX�QRNWD\D�GH÷LQPLúOHU�
YH�VRV\DO�]HND\Õ�ELU�NHQDUD�EÕUDNPDN�\HULQH��RQX�E|OHUHN�GL÷HU�]HND�W�UOHULQGHQ�
D\ÕUPD�\ROXQD�JLGLOGL÷LQL�LIDGH�HWPLúOHUGLU��%X�E|O�QPHQLQ�VRQXFXQGD�duygusal 
ve güdüsel zeka türleri ortaya oÕNPÕúWÕU�� 0RWLYDV\RQHO� ]HND� EDúDUÕ\D� RODQ�
LKWL\Do�YH� J�o� JLEL�PRWLYDV\RQ�XQVXUODUÕQÕ� DQODPD\Õ� LoHULUNHQ��GX\JXVDO� ]HND��
GX\JXODUÕQ� IDUNÕQGD� ROPD\Õ�� GX\JX� YH� GX\JX� LOLúNLOL� ELOJL\L� PXKDNHPH�
HGHELOPH\L� YH� JHQHO� SUREOHP� o|]PHQLQ� ELU� SDUoDVÕ� RODUDN� GX\JXVDO� Eilginin 
LúOHQPHVLQL�LoHUPHNWHGLU� 

 
$QODúÕODFD÷Õ� �]HUH�� GX\JXVDO� ]HND� VRV\DO� ]HNDQÕQ� ELU� DOW� VHWL� RODUDN�

WDQÕPODQPÕúWÕU�� 'X\JXVDO� ]HND� D\QÕ� ]DPDQGD� *DUGQHU¶ÕQ� ������� VRV\DO� ]HND�
J|U�ú�Q�Q� GH� ELU� SDUoDVÕGÕU� NL�� *DUGQHU� EXQX� NLúLVHO� ]HND� RODUDN�
WDQÕPODPDNWDGÕU�� 6RV\DO� ]HNDGD� ROGX÷X� JLEL�� NLúLVHO� ]HND� GD� �LoVHO� YH� NLúLOHU�
DUDVÕ�ROPDN��]HUH�LNL\H�D\UÕOÕU��NLúLQLQ�NHQGLVL�YH�EDúNDODUÕ�KDNNÕQGD�ELOJL�VDKLEL�
ROPDVÕQÕ� LoHULU�� .LúLVHO� ]HNDQÕQ� LoVHO� ]HND� RODUDN� WDQÕPODQDELOHFHN� E|O�P��
KLVOHUOH�LOLúNLOLGLU�YH�GX\JXVDO�]HND�RODUDN�WDQÕPODQDQ�ROJX\D�ROGXNoD�\DNÕQGÕU� 

 
<DNÕQ� G|QHPGH� \DSÕODQ� |QHPOL� ELU� WDQÕPODPDGD� LVH�� GX\JXVDO� ]HND�

G�ú�QPH\H� \DUGÕP� HWPHN� LoLQ� GX\JXODUÕ� DQODPD� YH� NXOODQPD�� GX\JXVDO� YH�
HQWHOHNW�HO� JHOLúLPL� VD÷OD\DELOPHN� LoLQ� GX\JXODUÕ� G�]HQOH\HELOPH� NDELOL\Hti 
RODUDN� DoÕNODQPDNWDGÕU� �0D\HU� YH� 6DORYH\�� ������� %X� WDQÕP�� GX\JXODUÕQ�
G�ú�QPH� H\OHPLQL� GDKD� ]HNLFH� JHUoHNOHúWLUGL÷L� YH� GX\JXODU� KDNNÕQGD� GD� GDKD�
UDV\RQHO�ELU�úHNLOGH�G�ú�Q�OG�÷��ILNULQL�LoLQGH�EDUÕQGÕUPDNWDGÕU��<DQL�GX\JX�YH�
]HND�DUDVÕQGD�LOLúNL�NXUXOPDNWDGÕU�� 
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%LU� EDúND� oDOÕúPDGD� LVH�� GX\JXVDO� ]HND�� ELUH\LQ� NHQGL� GX\JXODUÕQD� RODQ�
LOJLVL�YH�EX�GX\JXODUÕ�G�]J�Q�ELU�úHNLOGH�LIDGH�HGHELOPH�NDELOL\HWL�LOH��EDúNDODUÕ�
WDUDIÕQGDQ� LIDGH� HGLOHQ� GX\JXODUD� RODQ� LOJLVL� YH� EXQODUÕ� DOJÕOD\DELOPHVL�� KHP�
kendisinin hem� GH� EDúNDODUÕQÕQ� GX\JXODUÕQÕ� G�]HQOH\HELOPHVL� YH� EX�
duygulardan yararlanabilmesi olarak ifade edilmektedir (Morand, 2001). 

 
&RRSHU��������\DSWÕ÷Õ�oDOÕúPDGD�GX\JXVDO�]HND\Õ�GX\JXODUÕ�KLVVHWPH�YH�

DQODPD�NDELOL\HWL�LOH�GX\JXODUÕQ�J�F�Q��YH�GLUD\HWLQL�HWNLOL�ELU�úHNLOGH�NXOODQPD�
NDELOL\HWL�RODUDN�WDQÕPODPDNWDGÕU� 

 
6FKXWWH�YH� DUNDGDúODUÕ� ������� LVH�� GX\JXVDO� ]HND\Õ�� NLúLQLQ�NHQGLVLQGHNL�

YH� EDúNDODUÕQGDNL� GX\JXODUÕQ� IDUNÕQGD� ROPDVÕ�� DQODPDVÕ�� G�]HQOHPHVL� YH�
GX\JXODUÕQÕ�GL]JLQOH\HELOPHVL�NDELOL\HWL�YH\D�H÷LOLPL�ROarak ifade etmektedirler.  

 
&RQVWDQWLQH� YH�*DLQRU� ����� \ÕOÕQGD� \D\ÕQODPÕú� ROGXNODUÕ�PDNDOHOHULQGH�

GX\JXVDO� ]HND\Õ�� DOJÕ�� |]�PVHPH�� LIDGH� HWPH�� G�]HQOHPH� YH� GX\JXQXQ�
\|QHWLPLQL� GH� LoHUHQ� ELU� WDNÕP� GX\JXVDO� ELOJLQLQ� LúOHQHELOPH� NDELOL\HWL� RODUDN�
ortaya koymuúODUGÕU�� <D]DUODU�� GX\JXVDO� RODUDN� ]HNL� ELUH\OHULQ� |]HOOLNOHULQL�
VÕUDODPDNWD�YH�EX�LQVDQODUÕQ�JHQHOOLNOH�X\XPOX��VÕFDN��LoWHQ��VDPLPL��L\LPVHU�YH�
ELU�NRQX��]HULQGH�ROGXNoD�LQDWoÕ�ROGXNODUÕQÕ�LIDGH�HWPHNWHGLUOHU�� 

 
*ROHPDQ¶D� ������� J|UH� GX\JXVDO� ]HND�� NLúLQin kendi kendini motive 

HWPHVL�� NRQWURO� HWPHVL� JLEL� ELU� WDNÕP� NDELOL\HWOHUL� NDSVDU�� $QFDN� 0D\HU� YH�
6DORYH\� ������� EX� YH� EHQ]HUL� GX\JXVDO� ]HND� WDQÕPODPDODUÕQÕQ� oRN� JHoHUOL�
ROPDGÕ÷Õ� J|U�ú�QGHGLUOHU�� 3RS�OHU� WDQÕPODPD� GHGLNOHUL� EX� WLS� WDQÕPODUÕQ�
duygudan ziyaGH� J�G�VHO� NDUDNWHULVWLNOHUH� RGDNODQGÕ÷ÕQÕ� LOHUL� V�UPHNWHGLUOHU��
%X�\�]GHQ�\D]DUODUD�J|UH�EX�WLS�WDQÕPODU�GX\JXVDO�]HNDGDQ�]L\DGH�J�G�VHO�]HND�
WDQÕPODPDVÕQD�GDKD�X\JXQ�J|U�QPHNWHGLU��2QODUD�J|UH�GX\JXVDO�]HND��³NLúLQLQ�
NHQGL� GX\JX� YH� KLVOHUL� LOH�� EDúNDODUÕQÕQ� GX\JX� YH� KLVOHULQL� J|]OHPOH\HELOPH��
EXQODU� DUDVÕQGD� ELU� D\ÕUÕP� \DSDELOPH� YH� EX� ELOJL\L� G�ú�QFH� YH� KDUHNHWOHULQGH�
rehber olarak kullanabilme kabili yetidir” (Salovey ve Mayer 1990: 189). Bu 
oDOÕúPDQÕQ�oDWÕVÕ�GD�EX�WDQÕPD�J|UH�NXUXOPXúWXU� 

 
 
3. DUYGUSAL Z(.$�ø/(�ø/*ø/ø�/ø7(5$7h5'(.ø 

d$/,ù0$/$5 
 
6FKXWWH�YH�DUNDGDúODUÕ� �����������QLYHUVLWH�|÷UHQFLVL��]HULQGH�\DSWÕNODUÕ�

oDOÕúPDGD� \�NVHN� GX\JXVDO� ]HND� VDKLEL� ELUH\OHULQ� D\QÕ� ]DPDQGD� GDKD� VRV\DO�
ROGXNODUÕQÕ� YH� VRV\DO� EHFHULOHULQLQ� GH� GL÷HUOHULQH� QD]DUDQ� GDKD� JHOLúPLú�
ROGX÷XQX�RUWD\D� NR\PXúODUGÕU��%X� oDOÕúPDGD� RUWD\D� oÕNDQ� LOJLQo� ELU� VRQXo� GD�
\�NVHN�GX\JXVDO�]HND�VDKLEL�ELUH\OHULQ�HYOLOLNWHQ�oRN�GDKD�ID]OD�KD]�DOGÕNODUÕGÕU��
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$\UÕFD� EX� WLS� LQVDQODUÕQ� NLúLOHU� DUDVÕ� LOLúNLOHUGH� oRN� GDKD� ID]OD� WHUFLK� HGLOHQ�
bireyler olGXNODUÕ�GD�WHVSLW�HGLOPLúWLU�� 

 
'X\JXVDO� ]HND� oDOÕúPDODUÕQGD� GLNNDWL� oHNHQ� ELU� EDúND� |QHPOL� QRNWD�

GX\JXVDO� ]HND� LOH� HPSDWL� DUDVÕQGDNL� LOLúNLGLU�� 0HKUDELDQ� YH� (SVWHLQ� �������
HPSDWL\L� GL÷HULQLQ� URO�Q�� DOPDN�� EDúNDODUÕQÕQ� GX\JXODUÕQÕ� DQOD\DELOPHN� YH�
GL÷HUOHULQLQ�GX\JXODUÕQÕ�LIDGH�HWWLNOHULQGH�DNWLI�ELU�úHNLOGH�EXQD�NDWÕOPDN�RODUDN�
WDQÕPODPÕúODUGÕU�� 'ROD\ÕVÕ\OD� |]HOOLNOH� NLúLOHU� DUDVÕ� LOLúNLOHUGH� HPSDWLQLQ�
ROGXNoD� |QHPOL� ELU� HWNHQ� ROGX÷XQX� V|\OHPHN� J�o� ROPD\DFDNWÕU�� %X� GXUXPGD�
GX\JXVDO�]HNDVÕ�\�NVHN�ELUH\OHULQ�D\QÕ�]DPDQGD�HPSDWL�\|Q�QGHQ�GH�JHOLúPLú�
ELUH\OHU� ROGX÷XQX� G�ú�QPHN� ROGXNoD� PDQWÕNOÕGÕU�� 1LWHNLP�� 0D\HU� YH� &REE�
�������\DSWÕNODUÕ�oDOÕúPDGD�GX\JXVDO�]HND� LOH�HPSDWL�DUDVÕQGD�SR]LWLI�ELU� LOLúNL�
EHOLUOHPLúOHUGLU�� $\UÕFD� ELU� EDúND� oDOÕúPDGD� GD� HPSDWLQLQ� GX\JXsal zeka 
DoÕVÕQGDQ� |QHPOL� ELU� IDNW|U� ROGX÷X� YXUJXODQPDNWDGÕU� �4XHEEHPDQ� YH� 5R]HOO��
2002). 

 
1HZVRPH�� $UOD� YH� &DWDQR�� ����� \ÕOÕQGDNL� PDNDOHOHULQGH� GX\JXVDO�

]HNDQÕQ� DNDGHPLN� EDúDUÕ\Õ� EHOLUOH\HQ� |QHPOL� ELU� HWNHQ� ROXS� ROPDGÕ÷ÕQÕ�
DUDúWÕUPÕúODUGÕU�� <D]DUODU� |÷UHQFLOHULQ� DNDGHPLN� EDúDUÕODUÕQÕ� |OoPHN� LoLQ�
RUWDODPDODUÕQÕ� DOPÕúODU� YH� GX\JXVDO� ]HNDODUÕQÕ� |OoPHN� LoLQGH� %DU–on (1997) 
WDUDIÕQGDQ�KD]ÕUODQPÕú�RODQ�GX\JXVDO�]HND�|OoH÷LQL�NXOODQPÕúODUGÕU��7RSODP�����
|÷UHQFL� �]HULQGH� X\JXODGÕNODUÕ� oDOÕúPDODUÕQGD� GX\JXVDO� ]HND� LOH� |÷UHQFLOHULQ�
DNDGHPLN� EDúDUÕODUÕ� DUDVÕQGD� ELU� LOLúNL� ROPDGÕ÷ÕQÕ� EXOPXúODUGÕU�� %X� EXOJX�
&RRSHU¶� ÕQ� ������� oDOÕúPDVÕ\OD� ]ÕW� ELU� GXUXP� DU]� HWPHNWHGLU�� &RRSHU¶D� J|UH�
\�NVHN� GX\JXVDO� ]HND� VDKLEL� ELUH\OHU� GL÷HUOHULQH� QD]DUDQ� KD\DWÕQ�KHU� DODQÕQGD�
GDKD�EDúDUÕOÕGÕUODU��d�QN��\�NVHN�EDúDUÕ�LoLQ�ELUH\OHULQ�KHP�NHQGLOHULQL�KHP�GH�
GL÷HUOHULQL� PRWLYH� HGHELOPHOHUL� JHUHNPHNWHGLU�� <�NVHN� GX\JXVDO� ]HND� VDKLEL�
ELUH\OHU�EX�NRQXGD�GL÷HUOHULQH�QD]DUDQ�ELU�DGÕP�|QGHGLUOHU�� 

 
'X\JXVDO� ]HND� LOH� LOJLOL� GL÷HU� ELU� oDOÕúPD� NRQXVX� GD� ³\DúWÕU´�� 5HLII� YH�

DUNDGDúODUÕ� ������� \Dú� LOH� �|]HOOLNOH� NLúLOHU� DUDVÕ� LOLúNLOHU� ER\XWX� DUDVÕQGD��
GX\JXVDO� ]HND� DUDVÕQGD� |QHPOL� ELU� LOLúNLQLQ� YDUOÕ÷ÕQÕ� LOHUL� V�UPHNWHGLUOHU��
$UDúWÕUPDFÕODU�\Dú�DUWWÕNoD�GX\JXVDO�]HNDQÕQ�GD�DUWWÕ÷Õ�VRQXFXQD�XODúPÕúODUGÕU� 
(bkz, Bar–RQ� YH� DUN��� �������0D\HU� YH� DUNDGDúODUÕ� �������� ���� NLúL� �]HULQGH�
\DSWÕNODUÕ� oDOÕúPDODUÕQGD� \Dú� LOH� GX\JXVDO� ]HND� DUDVÕQGD� ROXPOX� ELU� LOLúNL�
VDSWDPÕúODU�� 'HUNVHQ� YH� DUNDGDúODUÕ� GD� ������� \Dú� DUWÕNoD� GX\JXVDO� ]HNDQÕQ�
DUWWÕ÷ÕQD� GLNNDWOHUL� oHNPLúOHUGLU�� $UDúWÕUPDFÕODUÕQ� oDOÕúPDODUÕQGD� HQ� \üksek 
GX\JXVDO� ]HND� SXDQÕQÕQ� ��-��� \Dú� DUDOÕ÷ÕQGDNL� NDWÕOÕPFÕODUGD� ROGX÷X�
J|U�OP�úW�U���� 

 
/LWHUDW�UGHNL� GX\JXVDO� ]HND� oDOÕúPDODUÕ� LQFHOHQGL÷LQGH� GLNNDWL� oHNHQ�

önemli noktalardan bir tanesi duygusal zeka ile cinsiyeW� DUDVÕQGDNL� LOLúNLQLQ�
ROGXNoD� ID]OD� LQFHOHQPLú� ROGX÷XGXU�� %X� QRNWDGD� OLWHUDW�UGH� JHQHO� \DUJÕ�
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NDGÕQODUÕQ�GX\JXVDO�]HND�VHYL\HOHULQLQ�HUNHNOHUGHQ�GDKD�ID]OD�ROGX÷XGXU��%LOJL�
için bkz., Schutte ve ark., 1998; Constantine ve Gainor, 2001; Ciarrochi ve ark., 
2000; Mayer, Caruso ve Salovey, 1999; Reiff ve ark., 2001; Ciarrochi ve ark., 
2001; Charbonneau ve Nicol, 2002). Ancak Bar–RQ�YH�DUNDGDúODUÕ� �����������
NLúL� �]HULQGH� \DSWÕNODUÕ� oDOÕúPDODUÕQGD� HUNHNOHU� YH� NDGÕQODU� DUDVÕQGD� GX\JXVDO�
]HND� DoÕVÕQGDQ� |QHPOL� ELU� IDUN� EXOXQPDGÕ÷ÕQÕ� LGGLD� HWPLúOHUGLU�� dDOÕúPDGD�
NDGÕQODU�LOH�HUNHNOHU�DUDVÕQGD�RUWD\D�oÕNDQ�|QHPOL�IDUNODU��NDGÕQODUÕQ�NLúLOHU�DUDVÕ�
LOLúNLOHUGH� HUNHNOHUGHQ� GDKD� L\L� ROGXNODUÕ�� HUNHNOHULQ� LVH�� VWUHVL� WROHUH� HWPHGH�
NDGÕQODUD� QD]DUDQ� GDKD� EDúDUÕOÕ� ROGXNODUÕ� sonucudur. Ancak genel olarak 
EDNÕOGÕ÷ÕQGD� NDGÕQODUOD� HUNHNOHU� DUDVÕQGD� GX\JXVDO� ]HND� DoÕVÕQGDQ� NDGÕQODU�
OHKLQH�ELU�GXUXPXQ�NDEXO�HGLOGL÷L�ELU�JHUoHNWLU� 

 
 
4. $5$ù7,50$1,1�$0$&, 
 
'X\JXVDO� ]HND� OLWHUDW�U�� LQFHOHQGL÷LQGH� ELU� oRN� WDQÕPOD�

NDUúÕODúÕODELOHFHNWLU�� 'X\JXVDO� ]HNDQÕQ� J|UHFH� \HQL� ELU� ROJX� ROPDVÕ� VHEHEL\OH��
DUDúWÕUPDFÕODU�DUDVÕQGD�NDYUDPVDOODúWÕUÕOPDVÕQGD�KHQ�]�ELU�ELUOLN�VD÷ODQDPDGÕ÷Õ�
J|]H�oDUSPDNWDGÕU��%X�GXUXP�|]HOOLNOH��GX\JXVDO�]HNDQÕQ�|Oo�OPHVL�QRNWDVÕQGD�
EHOLUJLQ�ELU�úHNLOGH�J|U�OPHNWHGLU�� 

 
DuyJXVDO�]HNDQÕQ��NLúLQLQ�KHP�NHQGL�GX\JX�YH�KLVOHULQL�DOJÕODPDVÕ��KHP�

GH� EDúNDODUÕQÕQ� GX\JX� YH� KLVOHULQLQ� IDUNÕQGD� ROPDVÕ�� E|\OHFH� HOGH� HWWL÷L�
GX\JXVDO� ELOJL\L� GX\JXVDO� YH� HQWHOHNW�HO� JHOLúLPLQL� VD÷OD\DFDN� úHNLOGH�
G�]HQOHPHVL� YH� VRQXoWD� VDKLS� ROGX÷X� EX� GRQDQÕPÕ� G�ú�QFH� YH� KDUHNHWOHULQGH�
UHKEHU� RODUDN� NXOODQDELOPHVL� ROGX÷X� G�ú�Q�OG�÷�QGH�� NDYUDP� |QHPLQL�
NHQGLOL÷LQGHQ�DoÕN�ELU�ELoLPGH�RUWD\D�NR\PDNWDGÕU�� 

 
ùXUDVÕ�PXKDNNDN�NL��GX\JXVDO�]HNDVÕ�\�NVHN�ELUH\OHUOH�LOHWLúLP�VRUXQODUÕ�

GDKD� D]� \DúDQDFDN�� J�Q�P�]� LúOHWPHOHULQGH� UHNDEHW� �VW�QO�÷�� VD÷ODPDN� LoLQ�
oRN� |QHPOL� ELU� XQVXU� KDOLQH� JHOHQ� ³HNLS´� oDOÕúPDVÕ� \DSPDN�� GDKD� HWNLOL� YH�
YHULPOL�VRQXoODU�DOPDN�V|]�NRQXVX�RODFDNWÕU��$\UÕFD�JHQHO�RODUDN� LúOHWPHOHULQ��
|]HOGH�LVH�HNLS�oDOÕúPDVÕ�\DSDQ�JUXSODUÕQ�|QHPOL�ELU�VRUXQX�RODQ�oDWÕúPDQÕQ�GD�
o|]�P�QH� \|QHOLN� RODUDN� |QHPOL� ELU� DGÕP� DWÕOPÕú� RODFDNWÕU�� 'X\JXVDO� RODUDN�
]HNL� ELUH\OHULQ� YDUOÕ÷Õ� LúOHWPHOHUGHNL� LOHWLúLPL� NHQGLOL÷LQGHQ� DUWÕUDFD÷ÕQGDQ�
GROD\Õ�oDWÕúPDODUÕQ�EX�\|QGHQ�o|]�P��GH�GDKD�NROD\ODúDFDNWÕU�� 

 
Duygusal olarak zeki bLUH\OHULQ�|QHPOL�ELU� |]HOOL÷L�GH�NHQGL�NHQGLOHULQL�

oldukça iyi kontrol edebilmeleridir (Goleman, 1999). Kendi kendini kontrol 
HGHELOHQ� LQVDQODU� KHUKDQJL� ELU� ]RUODPD� ROPDGDQ� SHUIRUPDQVODUÕQÕ� GDKD� �VW�
G�]H\H� oÕNDUDELOLUOHU�� %X� WLS� oDOÕúDQODUÕQ� VD\ÕVÕ� � LúOHWPHGH� DUWWÕNoD� LúOHWPHQLQ�
JHQHO�RODUDN�HWNLOLOL÷L�YH�YHULPOLOL÷L�GH�DUWDFDNWÕU�� 

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL 

 

157 

%X� QRNWDGD� úX� VRUX� ROGXNoD� ID]OD� |QHP� ND]DQPDNWDGÕU�� ³Bireylerin 
GX\JXVDO�]HNDVÕQD�HWNL�HGHQ�IDNW|UOHU�YDU�PÕGÕU"�9DUVD�EXQODU�QHOHUGLU"´ Zira 
EX� IDNW|UOHUH� \R÷XQODúDUDN� YH� RQODUD� HWNL� HWPH� \ROODUÕQÕ� DUDúWÕUDUDN� GX\JXVDO�
]HNDVÕ�\�NVHN�ELUH\OHUOH�oDOÕúPD�IÕUVDWÕ�\DNDODQDELOHFHNWLU�� 

 
%X�oDOÕúPDGDNL�DPDo�GD�GX\JXVDO�]HND\D�HWNL�HWWL÷L�G�ú�Q�OHQ��ELU�WDNÕP�

faktörleri ortaya koymak ve özellikle “demografik faktörlerin” duygusal zeka 
�]HULQGH� HWNLVL� ROXS� ROPDGÕ÷ÕQÕ� DUDúWÕUPDNWÕU�� %LU� GL÷HU� DPDo� LVH�� XODúÕODFDN�
VRQXoODUÕQ� \HQL� oDOÕúPDODUD� LOKDP� ND\QD÷Õ� ROPDVÕ� XPXGX\OD�� |]HOOLNOH�
�ONHPL]GH� EX� J�QH� NDGDU� �]HULQGH� \HWHULQFH� oDOÕúÕOPDPÕú� EX� |QHPOL� NRQX\D�
dikkatleri çekmektir.  

 
%X� oDOÕúPD� NDSVDPÕQGD� \XNDUÕGD� LIDGH� HGLOHQ� DUDúWÕUPD� VRUXVXQX�

QHWOHúWLUHELOPHN�LoLQ�RUWD\D�NRQXODQ�KLSRWH]OHU�DúD÷ÕGD�YHULOPLúWLU� 
  
H.1-�'X\JXVDO�]HND�LOH�\Dú�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�<Dú�DUWWÕNoD�GX\JXVDO�

]HND�GD�DUWPDNWDGÕU� 
H.2- Duygusal zeka ile cinsiyet arasÕQGD� ELU� LOLúNL� YDUGÕU�� .DGÕQODUÕQ�

GX\JXVDO�]HNDODUÕ�HUNHNOHUGHQ�GDKD�\�NVHNWLU� 
H.3-� 'X\JXVDO� ]HND� LOH� H÷LWLP� G�]H\L� DUDVÕQGD� ELU� LOLúNL� YDUGÕU�� hVW�

VÕQÕIODUGD�RNXPDNWD�RODQ�|÷UHQFLOHULQ�GX\JXVDO�]HNDODUÕ�GDKD�\�NVHNWLU� 
H.4- Duygusal zeka ile üniversite |QFHVL�DOÕQDQ�H÷LWLP�DUDVÕQGD�ELU�LOLúNL�

YDUGÕU��g]HO�RNXOODUGD� OLVH�H÷LWLPL�DOPÕú�RODQ�|÷UHQFLOHULQ��GDKD�NDOLWHOL�H÷LWLP�
DOGÕNODUÕ�YDUVD\ÕPÕ\OD��GX\JXVDO�]HNDODUÕ�GHYOHW�RNXOODUÕQGD�H÷LWLP�DODQODUD�J|UH�
daha yüksektir. 

H.5-�$QQHQLQ�H÷LWLP�GXUXPXQXQ�ELUH\LQ�GX\JXVDO�]HNDVÕ��]HULQGH�HWNLVL�
YDUGÕU� 

H.6-�%DEDQÕQ�H÷LWLP�GXUXPXQXQ��ELUH\LQ�GX\JXVDO�]HNDVÕ��]HULQGH�HWNLVL�
YDUGÕU� 

H.7-�.DUGHú�VDKLEL�RODQ�|÷UHQFLOHULQ�ROPD\DQODUD�J|UH�GX\JXVDO�]HNDODUÕ�
daha yüksektir. 

H.8-�$LOHQLQ�D\OÕN�RUWDODPD�JHOLUL�LOH��|÷UHQFLQLQ�GX\JXVDO�]HNDVÕ�DUDVÕQGD�
ELU�LOLúNL�YDUGÕU� 

H.9-� +D\DWÕQÕQ� |QHPOL� ELU� E|O�P�Q�� PHWURSROOHUGH� JHoLUPLú� RODQ�
|÷UHQFLOHULQ�GX\JXVDO�]HNDODUÕ�GL÷HUOHULQH�QD]DUDQ�GDKD�\�NVHNWLU� 

 
%LULQFL� YH� LNLQFL� KLSRWH]OHU� �\Dú� YH� FLQVL\HWH� \|QHOLN�� GX\JXVDO� ]HND�

literaW�U�QGH�DUDúWÕUPD�NRQXVX�\DSÕOPÕúNHQ��GL÷HU�KLSRWH]OHUH�\|QHOLN�KHUKDQJL�
ELU� oDOÕúPD\D� UDVWODQPDPÕúWÕU��%X� FDOÕúPDGD�� OLWHUDW�UH� HN� RODUDN�� |÷UHQFLOHULQ�
ELOJL� ELULNLPL� DoÕVÕQGDQ�GDKD�GRQDQÕPOÕ�KDOH�JHOGLNFH�GX\JXVDO� ]HNDODUÕQÕQ�GD�
EXQGDQ� ROXPOX� HWNLOHQHFH÷L� YDUVD\ÕPÕ\OD� KLSRWH]� ��� GDKD� L\L� H÷LWLP� DODQ�
|÷UHQFLOHULQ�GX\JXVDO�]HNDODUÕQÕQ�GD�GDKD�JHOLúPLú�RODFD÷Õ�YDUVD\ÕPÕ\OD�KLSRWH]�
���HEHYH\QOHULQ�H÷LWLP�G�]H\OHUL�\�NVHOGLNoH�GDKD�QLWHOLNOL�YH�GX\JXVDO�]HNDODUÕ�
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GD� GDKD� \�NVHN� ELUH\OHU� \HWLúWLUHFHNOHUL� YDUVD\ÕPÕ\OD� KLSRWH]� �� YH� KLSRWH]� ���
NDUGHú� VDKLEL� RODQ� NLúLOHULQ�� NDUGHúOHUL� LOH� RODQ� LOHWLúLPOHULQLQ� VD÷ODGÕ÷Õ�
GHQH\LPOHUL�NXOODQDUDN��EDúND�NLúLOHUOH�RODQ�LOLúNLOHULQGH�YH�GROD\ÕVÕ\OD�GX\JXVDO�
]HNDODUÕQGD�� GL÷HUOHULQH� J|UH� GDKD� EDúDUÕOÕ� RODFDNODUÕ� YDUVD\ÕPÕ\OD hipotez 7, 
DLOHQLQ�JHOLU� G�]H\L�\�NVHOGLNoH�YH� NLúLOHU�E�\�N� úHKLUOHUGH�\DúDGÕNoD�� VRV\DO��
N�OW�UHO� YE�� LPNDQODUD� GDKD� NROD\OÕNOD� XODúDELOHFHNOHUL� YH� EX� LPNDQODUÕQ� GD�
ELUH\OHULQ�GX\JXVDO�]HNDODUÕQÕ�ROXPOX�HWNLOH\HFHNOHUL�YDUVD\ÕPÕ\OD�KLSRWH]���YH�
hipotez ��ROXúWXUXOPXúWXU�� 

 
 
5. YÖNTEM  
 
%X� oDOÕúPDGD� YHUL� WRSODPDN� DPDFÕ\OD� 6FKXWWH� YH� DUNDGDúODUÕQÕQ� �������

KD]ÕUODPÕú� ROGX÷X� GX\JXVDO� ]HND� VRUX� |OoH÷L� NXOODQÕOPÕúWÕU�� %X� |OoHNWH��
³LQVDQODUÕQ�\�]�LIDGHOHULQH�EDNWÕ÷ÕPGD��R�DQGD�KDQJL�GX\JXODU�LoLQGH�ROGXNODUÕQÕ�
DQODUÕP´� YH� ³GL÷HU� LQVDQODUÕQ� J|QGHUGL÷L� V|]V�]� PHVDMODUÕ� IDUN� HGHULP´� JLEL��
GX\JXVDO�]HND\Õ�|OoHQ�WRSODP����DGHW�VRUX�EXOXQPDNWDGÕU��gOoHNWH����NHVLQOLNOH�
NDWÕOPÕ\RUXP¶GDQ����NHVLQOLNOH�NDWÕOÕ\RUXP¶D�GR÷UX�X]DQDQ��¶OL�/LNHUW� �gOoH÷L�
NXOODQÕOPÕúWÕU�� $QNHWWeki 3 soru (5.,28., ve 33. sorular) ters skorludur. Ölçek 
RUWDODPD�SXDQ�DUDOÕ÷Õ�LVH�����LOH�����DUDVÕQGD�GH÷LúPHNWHGLU� 

 
<D]DUODUÕQ�oDOÕúPDODUÕQÕ�DQODWWÕNODUÕ�PDNDOHOHULQGH�GLOH�JHWLUGLNOHUL��]HUH�

EX� VRUX� |OoH÷LQLQ� KD]ÕUODQPDVÕQGD� HVDV� RODUDN� 6DORYH\� YH� 0Dyer’ in (1990) 
PRGHOOHUL� WHPHO� DOÕQPÕúWÕU�� %DúODQJÕo� RODUDN� 6DORYH\� YH� 0D\HU¶LQ� ������� ���
PDGGHOLN� oDOÕúPDODUÕ� HOH� DOÕQPÕú�� DUDúWÕUPDODU� VRQXFXQGD� EX� oDOÕúPDGDQ� ED]Õ�
oÕNDUPDODU� YH� oDOÕúPD\D� ED]Õ� HNOHPHOHU� \DSÕOPÕúWÕU�� %XQODUÕQ� VRQXFX� RODUDN�
GX\JXVDO� ]HND\Õ� GDKD� L\L� |OoW�÷�� G�ú�Q�OHQ� WRSODP� ��� PDGGHGH� NDUDU�
NÕOÕQPÕúWÕU��%X�oDOÕúPDQÕQ�VRQXFX�RODUDN�DQNHWLQ� LoVHO� WXWDUOÕOÕ÷ÕQÕ����NDWÕOÕPFÕ�
LoLQ�&URQEDFK�DOID������oÕNPÕúWÕU�� 

 
gOoHNOH� LOJLOL� RODUDN� V|\OHQHELOHFHN� ELU� EDúND� KXVXV�� GX\JXVDO� ]HND\Õ�

GL÷HU�]HND�W�UOHULQGHQ�\HWHULQFH�D\ÕUÕS�D\ÕUDPDGÕ÷Õ�QRNWDVÕGÕU��d�QN��GDKD�|QFH�
GH� EDKVHGLOGL÷L� �]HUH� ELU� ]HNDQÕQ� \HQL� ELU� ]HND� W�U�� VD\ÕODELOPHVL� LoLQ� GL÷HU�
PHYFXW� ]HNDODUOD� LOLúNLOL� ROPDVÕ� JHUHNWL÷L� � DQFDN� EX� LOLúNLQLQ� \�NVHN� G�]H\GH�
ROPDPDVÕ�JHUHNWL÷L�JHUoH÷LGLU��<D]DUODU�KD]ÕUODPÕú�ROGXNODUÕ�|OoH÷L�EX�\|QGHQ�
WHVW� HWPLúOHUGLU�� 7RSODP� ��� �QLYHUVLWH� ELULQFL� VÕQÕI� |÷UHQFLVL� �]HULQGH� \DSÕODQ�
oDOÕúPDGD�V|]�NRQXVX�|OoHNOH�|÷UHQFLOHULQ�ELOLúVHO�NDELOL\HWOHULQL�|OoHQ�ELU�EDúND�
|OoHN� NDUúÕODúWÕUÕOPÕú� YH� GX\JXVDO� ]HND� VRUX� |OoH÷L� ELOLúVHO� NDELOL\HW� |OoH÷L� LOH�
oRN�ID]OD�LOLúNLOL�oÕNPDPÕúWÕU��%X�GD�V|]�NRQXVX�|OoH÷LQ�ELU�]HND� W�U�Q��EDúND�
]HND�W�UOHUL\OH�NDUÕúÕNOÕN�ROPDGDQ�VD÷OÕNOÕ�ELU�úHNLOGH�|OoHELOHFH÷L�KDNNÕQGD�ILNLU�
vermektedir. 
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%X�DUDúWÕUPDGD�NXOODQÕODQ�VRUX�|OoH÷LQLQ�J�YHQLOLUOL÷LQL�|OoPH\H�\|QHOLN�
\DSÕODQ�DQDOL]�VRQXFXQGD��J�YHQLOLUOLN�G�]H\L��α�������RODUDN�HOGH�HGLOPLúWLU��%X�
VRQXo� 6FKXWWH� YH� DUNDGDúODUÕQÕQ� ������� J�YHQLOLUOLN� oDOÕúPDODUÕ� LOH� �α: 0,87) 
WXWDUOÕOÕN�J|VWHUPHNWHGir.  

 

gOoH÷LQ�WHVW�–�\HQLGHQ�WHVW�J�YHQLOLUOL÷LQL�|OoPHN�LoLQ��DQNHW����NDGÕQ�YH�
��� HUNHNWHQ� ROXúDQ� WRSODP� ��� NLúL\H� X\JXODQPÕúWÕU�� .DWÕOÕPFÕODU� � |OoH÷L� LNL�
KDIWDOÕN�DUDOÕNODUOD� WRSODP� LNL�GHID�GROGXUPXúODUGÕU�� øNL�KDIWDOÕN� WHVW�– yeniden 
WHVW�J�YHQLOLUOL÷L������oÕNPÕúWÕU��øNL�KDIWDOÕN�]DPDQ�DUDOÕ÷Õ�oRN�ID]OD�ROPDPDVÕQD�
UD÷PHQ�EX�VRQXo�\LQH�GH�\HWHUOL�J|U�OP�úW�U��=DPDQ�LoHULVLQGH�VRUX�|OoH÷LQLQ�
VWDELOLWHVLQL�NRUXGX÷XQX�V|\OHPHN�P�PN�QG�U�� 

 
 

6. $5$ù7,50$1,1�(95(1ø 
 

'X\JXVDO� ]HND� |OoH÷L� +DFHWWHSH� hQLYHUVLWHVL� øNWLVDGL� YH� øGDUL� %LOLPOHU�
)DN�OWHVL� øúOHWPH� %|O�P�� |÷UHQFLOHULQLQ� WDPDPÕ� �]HULQGH� X\JXODQPÕúWÕU��
7RSODP�����NLúL�RODQ�DQD�NLWOHGHQ�����NLúL\H�XODúÕOPÕúWÕU��$QNHWOHUGHQ����WDQHVL�
JHUL� G|QPHPLú�� \D� GD� DQDOL]H� HOYHULúOL� ROPDGÕ÷Õ� LoLQ� DUDúWÕUPD� GÕúÕQGD�
tutXOPXúWXU�� $UDúWÕUPD� JHUL\H� NDODQ� WRSODP� ���� |÷UHQFL� �]HULQGH� \DSÕOPÕúWÕU��
%|\OHFH�JHUL�G|QPH�RUDQÕ������RODUDN�VDSWDQPÕúWÕU�� 

 

 
7. 9(5ø/(5ø1�$1$/ø=ø�9(�<2580/$10$6, 
 

dDOÕúPDQÕQ� VRQXoODUÕ�� ³'X\JXVDO� ]HND� LOH� \Dú� DUDVÕQGD� ELU� LOLúNL� YDUGÕU��
<Dú�DUWWÕNoD�GX\JXVDO�]HND�GD�DUWPDNWDGÕU´�úHNOLQGH�LIDGH�HGLOHQ�ELULQFL�KLSRWH]L�
\DQOÕúODPDNWDGÕU��<Dú�LOH�GX\JXVDO�]HND�DUDVÕQGD�|QHPOL�ELU�LOLúNLQLQ��S���������
YDUOÕ÷Õ�7DEOR��.¶GH�J|U�OPHNWHGLU��$QFDN�|÷UHQFLOHULQ�\DúODUÕ�DUWWÕNoD��GX\JXVDO�
]HND� SXDQODUÕ�� KLSRWH]LQ� DNVLQH�� D]DOPDNWDGÕU� �7DEOR� ����%X� GXUXP� OLWHUDW�UGH�
GDKD�|QFH�\DSÕOPÕú�RODQ�oDOÕúPDODUGDQ�IDUNOÕ�ELU�VRQXo�RUWD\D�NR\PDNWDGÕU�� 

 
Tablo 1. Demografik DH÷LúNHQOHULQ�Duygusal ZHND�LOH�LOLúNLOHUL 

 

 'H÷HU df $QODPOÕOÕN����\|QO�� 
<Dú 7,638 2 0,022* 
Cinsiyet 14,526 1 0,000* 
.DoÕQFÕ�VÕQÕI 6,001 3 0,112 
Lise 0,387 1 0,534 
$QQH�(÷LWLPL 3,942 2 0,139 
%DED�(÷LWLPL 3,432 3 0,330 
.DUGHú�6D\ÕVÕ 8,316 4 0,033* 
Geli r 4,738 5 0,449 
<DúDQÕODQ�ùHKLU 0,112 2 0,945 

P < 0,05 (% 95 güvenili rlik düzeyinde) 
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Tablo 2.�g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕ�LOH�<DúODUÕQÕQ�'D÷ÕOÕPODUÕ 
 

 <$ù 
D. ZEKA 16 - 19 20 – 23 24 + Toplam 
'�ú�N�– Orta 10 17 7 34 
Yüksek 90 82 14 186 
Toplam 100 99 21 220 

 
'DKD� |QFH� GH� LIDGH� HGLOGL÷L� JLEL� OLWHUDW�UGH� �]HULQGH� HQ� ID]OD� GXUXODQ�

konulardan bir tanesi dX\JXVDO�]HNDQÕQ�FLQVL\HW�DoÕVÕQGDQ�ELU�GH÷LúLNOLN�J|VWHULS�
J|VWHUPHGL÷LGLU�� /LWHUDW�UGH� JHQHO� NDEXO� HGLOHQ� J|U�ú� NDGÕQODUÕQ� GX\JXVDO�
]HNDODUÕQÕQ�GDKD�\�NVHN�ROGX÷X�úHNOLQGHGLU��%X�oDOÕúPDGD��³GX\JXVDO�]HND� LOH�
FLQVL\HW�DUDVÕQGD�ELU�LOLúNL�YDUGÕU��.DGÕQODUÕQ�GX\JXVDO�]HNDODUÕ�HUNHNOHUGHQ�GDKD�
\�NVHNWLU´�úHNOLQGH� LIDGH�HGLOHQ�KLSRWH]���� OLWHUDW�UGHNL�EX�VRQXFX� WHVW�HWPH\H�
\|QHOLNWLU�� $UDúWÕUPDGD� GD� GX\JXVDO� ]HNDQÕQ� FLQVL\HW� DoÕVÕQGDQ� |QHPOL� ELU�
IDUNOÕOÕN� J|VWHUGL÷L� (p:0,000�� VRQXFXQD� XODúÕOPÕúWÕU� �7DEOR� �.). .DGÕQODUÕQ�
GX\JXVDO� ]HND� RUWDODPDODUÕ� 0�� ���� YH� � 6'������� RODUDN� KHVDSODQPÕúNHQ��
HUNHNOHULQ�GX\JXVDO�]HND�RUWDODPDVÕ�0������YH�6'��������RODUDN�EXOXQPXúWXU�
(Tablo 4.���%X�VRQXo�NDGÕQODUÕQ�GX\JXVDO�]HNDODUÕQÕQ�HUNHNOHUGHQ�GDKD�\�NVHN�
ROGX÷XQX� J|VWHUPHNWHGLU. Tablo 3.¶GHQ� GH� J|U�OHFH÷L� �]HUH� GX\JXVDO� ]HNDODUÕ�
G�ú�N–RUWD� � G�]H\GH� G|UW� NDGÕQ� YDUNHQ� HUNHN� VD\ÕVÕ� RWX]GXU�� 'ROD\ÕVÕ\OD�
oDOÕúPDQÕQ����KLSRWH]L�GR÷UXODQPÕúWÕU�� 

 
Tablo 3.�g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕ�LOH�&LQVL\HWOHULQLQ�'D÷ÕOÕPODUÕ 

 

 &ø16ø<(7 
D. ZEKA .DGÕQ Erkek Toplam 
'�ú�N�– Orta 4 30 34 
Yüksek 87 99 186 
Toplam 91 129 220 

 
Tablo 4.�&LQVL\HW�$oÕVÕQGDQ�'X\JXVDO�=HND�'H÷HUOHULQLQ�'D÷ÕOÕPÕ 

  

Cinsiyet Ortalama Standart Sapma 
.DGÕQ 139 12,27 
Erkek 133 15,28 
Toplam 136 14,24 

 
'X\JXVDO� ]HND� YH� |÷UHQFLOHULQ� RNXGXNODUÕ� VÕQÕI� DUDVÕQGDNL� VD\Õ� GD÷ÕOÕPÕ�

Tablo 5.’dH� YHULOPLúWLU�� dDOÕúPD� VRQXFXQGD�� ³GX\JXVDO� ]HND� LOH� H÷LWLP� G�]H\L�
DUDVÕQGD� ELU� LOLúNL� YDUGÕU�� hVW� VÕQÕIODUGD� RNXPDNWD� RODQ� |÷UHQFLOHULQ� GX\JXVDO�
]HNDODUÕ� GDKD� \�NVHNWLU´� úHNOLQGHNL� ��� KLSRWH]� GHVWHNOHQPHPLúWLU�� %XQD� J|UH�
|÷UHQFLOHULQ�NDoÕQFÕ� VÕQÕIWD�ROGXNODUÕ� LOH�GX\JXVDO� ]HNDODUÕ� DUDVÕQGD�|QHPOL�ELU�
LOLúNL�\RNWXU��7DEOR��.).  
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Tablo 5. g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕ�YH�.DoÕQFÕ�6ÕQÕIWD� 
2OGXNODUÕQÕQ�'D÷ÕOÕPÕ 

 

 SINIF 
D. ZEKA 1 2 3 4 Toplam 
'�ú�N�– Orta 8 8 9 9 34 
Yüksek 79 46 33 28 186 
Toplam 87 54 42 37 220 

 
'L÷HU�ELU�KLSRWH]�RODQ��³GX\JXVDO�]HND�LOH��QLYHUVLWH�|QFHVL�DOÕQDQ�H÷LWLP�

DUDVÕQGD� ELU� LOLúNL� YDUGÕU�� g]HO� RNXOODUGD� OLVH� H÷LWLPL� DOPÕú� RODQ� |÷UHQFLOHULQ��
GDKD�NDOLWHOL�H÷LWLP�DOGÕNODUÕ�YDUVD\ÕPÕ\OD��GX\JXVDO�]HNDODUÕ��GHYOHW�RNXOODUÕQGD�
H÷LWLP� DODQODUD� J|UH� GDKD� \�NVHNWLU´� úHNOLQGHNL� ��� KLSRWH]� oDOÕúPD� VRQXFX�
GHVWHNOHQPHPLúWLU��%XQD�J|UH��|÷UHQFLOHULQ�GHYOHW�YH\D�|]HO�RNXOODUGDQ�JHOPH-
OHULQLQ� GX\JXVDO� ]HND� DoÕVÕQGDQ� |QHPOL� ROPDGÕ÷Õ� 7DEOR� 1.’de görülmektedir. 
Tablo 6.� LVH� +DFHWWHSH� hQLYHUVLWHVL� øúOHWPH� %|O�P�� |÷UHQFLOHULQLQ� PH]XQ�
ROGXNODUÕ� OLVH� VWDW�V�� LOH� GX\JXVDO� ]HNDODUÕQÕQ� GD÷ÕOÕPÕQÕ� YHUPHNWHGLU�� %XUDGD�
GLNNDW� oHNHQ� ELU� VRQXo� LVH�� \�NVHN� SXDQOD� |÷UHQFL� DODQ� V|]� NRQXVX� E|O�PGH��
devlet liVHVL�oÕNÕúOÕ�|÷UHQFLOHULQ�VD\ÕFD�RQ�NDW�GDKD�ID]OD�ROGX÷XGXU� 

 
Tablo 6.�g÷UHQFLOHULQ�0H]XQ�2OGXNODUÕ�/LVHQLQ�6WDW�V��YH�'X\JXVDO�

=HNDODUÕQÕQ�'D÷ÕOÕPÕ 
 

 /ø6( 
D. ZEKA Devlet Özel Toplam 
'�ú�N�– Orta 32 2 34 
Yüksek 169 17 186 
Toplam 201 19 220 

 
g÷UHQFLOHULQ� HEHYH\QOHULQLQ� H÷LWLP� GXUXPODUÕQÕQ�� |÷UHQFLQLQ� GX\JXVDO�

]HNDVÕ� �]HULQGH� HWNLOL� RODFD÷ÕQÕ� GLOH� JHWLUHQ� ��� YH� ��� KLSRWH]OHU�
GHVWHNOHQPHPLúWLU� �7DEOR� �.). Bu sonuç, bizleri bireyin annesinin veya 
EDEDVÕQÕQ� H÷LWLP� G�]H\LQLQ� RQXQ�GX\JXVDO� ]HND� VHYL\HVLQH� KHrhangi bir etkisi 
ROPDGÕ÷Õ�QRNWDVÕQD�J|W�UPHNWHGLU��7DEOR��. ve Tablo 8.�DQQH�YH�EDEDQÕQ�H÷LWLP�
GXUXPODUÕQÕQ�GX\JXVDO�]HND�JUXSODUÕQD�J|UH�GD÷ÕOÕPÕQÕ�J|VWHUPHNWHGLU� 

 
Tablo 7.�g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕQÕQ�YH�$QQHQLQ�(÷LWLP�

'XUXPXQXQ�'D÷ÕOÕPÕ 
 

 $11(1ø1�(öø7ø0ø 
D. ZEKA øON|÷UHWLP Lise Yüksek Toplam 
'�ú�N�– Orta 17 8 9 34 
Yüksek 60 63 62 185 
Toplam 77 71 71 219 
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Tablo 8.�g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕQÕQ�YH�%DEDQÕQ�(÷LWLP�
'XUXPXQXQ�'D÷ÕOÕPÕ 

 
 %$%$1,1�(öø7ø0ø 

D. ZEKA øON|÷UHWLP Lise Yüksek Toplam 
'�úük – Orta 7 10 17 34 
Yüksek 24 53 109 186 
Toplam 31 63 126 220 

 
 

'X\JXVDO� ]HND� DoÕVÕQGDQ� |QHPOL� ROGX÷X� G�ú�Q�OHQ� ELU� EDúND� QRNWD��
ELUH\LQ� NDUGHú� VDKLEL� ROPDVÕQÕQ� RQXQ�GX\JXVDO� ]HNDVÕQÕ� HWNLOH\HFH÷LGLU��7DEOR�
1.��NDUGHú�VDKLEL�ROPDN�LOH�GX\JXVDO�]HND�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�YDUOÕ÷ÕQÕ�
göstermektedir (p:0,033). Tablo 9.� LVH�� ³NDUGHú� VDKLEL� RODQ� |÷UHQFLOHULQ�
ROPD\DQODUD� J|UH� GX\JXVDO� ]HNDODUÕ� GDKD� \�NVHNWLU´� úHNOLQGH� LIDGH� HGLOHQ�
KLSRWH]��¶QLQ�GR÷UXODQGÕ÷ÕQÕ�RUWD\D�NR\PDNWDGÕU��$QFDN�EXUDGD�GLNNDW�HGLlmesi 
JHUHNHQ� |QHPOL� ELU� QRNWD�� NDUGHú� VDKLEL� ROPD\DQ� ELUH\OHULQ� WRSODP� DUDúWÕUPD�
HYUHQL�LoHULVLQGH�G�ú�N�ELU�\�]GH\H�VDKLS�ROGXNODUÕGÕU��7RSODP�DUDúWÕUPD�HYUHQL�
����NLúL��NDUGHú�VDKLEL�ROPD\DQ�ELUH\OHULQ�VD\ÕVÕ�LVH����YH�WRSODPGDNL�D÷ÕUOÕNODUÕ�
%6,45’ tir. %X�LVWDWLVWLNL�DoÕGDQ�GLNNDW�HGLOPHVL�JHUHNHQ�ELU�GXUXPGXU� 

 
Tablo 9.�g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕ�YH�.DUGHú�6D\ÕVÕQÕQ�'D÷ÕOÕPÕ 

 

 .$5'(ù�6$<,6, 
D. ZEKA Yok Var Toplam 
'�ú�N�– Orta 5 29 34 
Yüksek 9 174 183 
Toplam 14 203 217 

 
Son olarak bireyin ailesiQLQ�JHOLUL��KLSRWH]����YH�ELUH\LQ�KD\DWÕQÕ�HQ�oRN�

JHoLUGL÷L�úHKLU��KLSRWH]����LOH�GX\JXVDO�]HNDVÕ�DUDVÕQGD�ELU�LOLúNL�ROXS�ROPDGÕ÷Õ�
DUDúWÕUÕOPÕú�YH�KHU�LNL�GXUXP�LoLQ�GH�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU��%LUH\LQ�
DLOHVLQLQ� JHOLUL� \�NVHOGLNoH� GDKD� ID]OD� H÷Ltim, sosyal, kültürel vb. imkanlara 
NDYXúDELOHFH÷L� YH� E|\OHFH� GX\JXVDO� ]HND� DoÕVÕQGDQ� GDKD� JHOLúNLQ� ELU� ELUH\�
RODFD÷Õ� G�ú�Q�OP�úW�U�� %HQ]HU� úHNLOGH�� \DúDPODUÕQÕQ� oR÷XQOX÷XQX� E�\�N�
úHKLUGH� JHoLUHQ� ELUH\OHULQ� \XNDUÕGD� LIDGH� HGLOHQ� LPNDQODUD� GDKD� NROD\�
XODúDELOHFH÷L� YH� GX\JXVDO� ]HNDODUÕQGD� GD� D\QÕ� ROXPOX� HWNLQLQ� J|U�OHFH÷L�
YDUVD\ÕOPÕúWÕU��$QFDN�KHU� LNL� KLSRWH]�GH� oDOÕúPD� VRQXFXQGD�GHVWHNOHQPHPLúWLU�
(Tablo 1.���g÷UHQFLOHULQ�DLW�ROGXNODUÕ�GX\JXVDO�]HND�JUXSODUÕ� LOH�D\OÕN�RUWDODPD�
JHOLUOHUL�YH�HQ�oRN�\DúDGÕNODUÕ�úHKLUH�GDLU�GD÷ÕOÕPODUÕ�Tablo 10. ve Tablo 11.’de 
YHULOPLúWLU� 
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Tablo 10.�g÷UHQFLOHULQLQ�'X\JXVDO�=HNDODUÕ�YH�$LOHOHULQLQ�$\OÕN�2UWDODPD�
*HOLULQLQ�'D÷ÕOÕPÕ 

 

 $ø/(1ø1�*(/ø5ø 
D. ZEKA 400’den az 401 - 600 601 - 800 801 - 1000 1001 – 2000  2001 + Toplam 

'�úük – Orta 6 3 5 5 11 4 34 
Yüksek 21 25 27 51 42 15 181 
Toplam 27 28 32 56 53 19 215 

 
Tablo 11.�g÷UHQFLOHULQ�'X\JXVDO�=HNDODUÕQÕQ�YH�(Q�dRN�<DúDGÕNODUÕ�

ùHKULQ�'D÷ÕOÕPÕ 
 

 (1�d2.�<$ù$1,/$1�ù(+ø5 
D. ZEKA %�\�NúHKLU øO�0HUNH]L øOoH�YH�GDKD�N�o�N Toplam 
'�úük – Orta 17 12 5 34 
Yüksek 90 71 25 186 
Toplam 107 83 30 220 

 
 

 SONUÇ 
 
 %X� oDOÕúPDGD� GX\JXVDO� ]HND\D� HWNL� HWPHVL� EHNOHQHQ� GRNX]� GH÷LúNHQ��

GRNX]�D\UÕ�KLSRWH]�\ROX\OD�WHVW�HGLOPLúWLU��%X�GH÷LúNHQOHUGHQ�FLQVL\HW�YH�VDKLS�
ROXQDQ�NDUGHú�VD\ÕVÕ� LOH�GX\JXVDO�]HND�DUDVÕQGD�ROXPOX�ELU� LOLúNL�EXOXQPXúWXU��
%XQD� NDUúÕQ�� \Dú�� HEHYH\QOHULQ� H÷LWLP� GXUXPODUÕ�� RUWDODPD� D\OÕN� JHOLUOHUL��
|÷UHQFLOHULQ�PH]XQ�ROGXNODUÕ� OLVHQLQ�VWDW�V��� úX�DQ�NDoÕQFÕ� VÕQÕIWD�ROGXNODUÕ�YH�
E�\�N� úHKLUOHUGH� \HWLúPLú� ROPDODUÕ� LOH� GX\JXVDO� ]HNDODUÕ� DUDVÕQGD� ELU� LOLúNL�
VDSWDQDPDPÕúWÕU� 

 
.DGÕQODUÕQ� GX\JXVDO� ]HNDODUÕQÕQ� GDKD� \�NVHN� oÕNPDVÕQÕQ� QHGHQOHULQL�

&LDUURFKL�� &KDQ� YH� &DSXWL� ������� LNL� VHEHEH� ED÷ODPDNWDGÕUODU�� %LULQFLVL��
NDGÕQODUÕQ� GDKD� VRV\DO� ROPDODUÕQGDQ� GROD\Õ� EDúNDODUÕQÕQ� GX\JXODUÕQÕ� oRN� GDKD 
L\L�RNX\DELOGLNOHULGLU�� øNLQFLVL� LVH��NDGÕQODUÕQ�EL\RORMLN�RODUDN�E|\OH�ELU�GXUXP�
LoLQ� GDKD� GRQDQÕPOÕ� ROGXNODUÕGÕU�� 0D\HU�� &DUXVR� YH� 6DORYH\� ������� GH�
NDGÕQODUÕQ�GX\JXVDO� ]HNDODUÕQÕQ� HUNHNOHUGHQ�GDKD�\�NVHN�oÕNPDVÕQÕ� LNL� VHEHEH�
ED÷ODPDNWDGÕUODU��%LULQFLVL��&LDUURFKL�YH�DUNDGDúODUÕQÕQ�GD��������LIDGH�HWWLNOHUL�
JLEL� NDGÕQODUÕQ� EL\RORMLN� RODUDN� EX� úHNLOGH� GRQDWÕOGÕNODUÕGÕU�� øNLQFLVL� LVH��
NDGÕQODUÕQ� WRSOXPGD� GDKD� D]� J�o� VDKLEL� ROGXNODUÕQGDQ� GROD\Õ� GX\JXODUÕ� GDKD�
GLNNDWOL�RNXPDN�]RUXQGD�ROGXNODUÕGÕU�  

 
.DUGHú� VDKLEL�|÷UHQFLOHULQ�� ROPD\DQODUD� J|UH� GX\JXVDO� ]HNDODUÕQÕQ� GDKD�

\�NVHN�oÕNPDVÕ��EX�oDOÕúPDGD�EHNOHQHQ�ELU�VRQXoWXU��d�QN��NDUGHú�VDKLEL�RODQ�
bireyler, olmayanlara göre, özelli kle çocukluk döneminde, duygusal zeka 
DoÕVÕQGDQ� GDKD� ID]OD� JHOLúLP� VD÷OD\DELOHFHNOHU�� YH� RQODUGDQ�� NDUGHú� VDKLEL�
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ROPDODUÕ� GROD\ÕVÕ\OD�GDKD� ID]OD�GÕúDG|Q�N��GDKD�SD\ODúÕPFÕ�YH� VRV\DO�ROPDODUÕ�
EHNOHQHELOHFHNWLU��%X�YH�EHQ]HUL�HWPHQOHU�LVH�ELUH\LQ�GX\JXVDO�]HNDVÕQD�ROXPOX�
NDWNÕ�\DSDFDNWÕU� 

 
<DúOD� LOJLOL� EX� oDOÕúPDQÕQ� EXOJXODUÕ� OLWHUDW�UGHQ� IDUNOÕ� ELU� VRQXo�

YHUPHNWHGLU�� %XQXQ� ELU� VHEHEL�� EX� DUDúWÕUPDGDNL� JUXEXQ� GR÷DVÕ� JHUH÷L� ��–23 
\DúODUÕ� DUDVÕQGD� WRSODQPÕú� ROPDVÕ� RODELOLU�� =LUD�� 'HUNVHQ� YH� DUN�� ������� GD�
\DSWÕNODUÕ� oDOÕúPDODUÕQGD� HQ� \�NVHN� GX\JXVDO� ]HND� VNRUXQX� ��–��� \Dú�
DUDOÕ÷ÕQGDNL�ELUH\OHUGH�VDSWDPÕúODUGÕU��<DúOD�LOJLOL�GDKD�KHWHURMHQ�ELU�JUXSOD�EX�
KLSRWH]LQ�WHNUDU�VÕQDQPDVÕ�ID\GDOÕ�RODFDNWÕU�� 

 
%X� oDOÕúPDGD� |÷UHQFLOHULQ� �VW� VÕQÕIODUGD� RNX\RU� ROPDODUÕ\OD� GX\JXVDO�

]HNDODUÕ� DUDVÕQGD� ELU� IDUN� VDSWDQPDPÕúWÕU�� .RQX\OD� LOJLOL� ��� KLSRWH]LQ�
desteNOHQPHPLú�ROPDVÕ��|÷UHQFLOHULQ�|÷UHQLP�SURJUDPODUÕQÕQ�GX\JXVDO�]HND�LOH�
LOJLOL� ELU� LoHUL÷LQLQ� ROPDPDVÕ� LOH� LOLúNLOHQGLULOHELOLU�� d�QN��� |÷UHQFLOHULQ�
SURJUDPODUÕQD� EDNÕOGÕ÷ÕQGD� WDPDPHQ� NHQGL� DODQODUÕ� LOH� LOJLOL� WHNQLN� ELOJLOHU�
LoHUGL÷L� J|U�OHFHNWLU�� %XQXQ� �]HULQGH� |QHPOH� GXUXOPDVÕ� JHUHNPHNWHGLU��
g]HOOLNOH� LúOHWPH� JLEL� VRV\DO� ELOLPOHUH� DLW� SURJUDPODUGD� |÷UHQLP� J|UHQ�
|÷UHQFLOHULQ�GX\JXVDO�]HNDODUÕQÕQ�\�NVHN�ROPDVÕ�RQODUÕQ�|÷UHQLP�\DúDPODUÕQGDQ�
VRQUD�DWÕODFDN�ROGXNODUÕ� Lú�KD\DWÕQGD� FLGGL�ELU�DYDQWDM�RODFDNWÕU��Daha önce de 
LIDGH� HGLOGL÷L� �]HUH� GX\JXVDO� ]HNDVÕ� \�NVHN� ELUH\OHU� NRUNXODUD� ID]OD� SULP�
YHUPH]OHU�� QHJDWLI� GX\JXODU� WDUDIÕQGDQ� GDKD� D]� HWNLOHQLUOHU� YH� HQGLúHQLQ�
NHQGLOHULQL�\|QOHQGLUPHVLQH�L]LQ�YHUPH]OHU��6D\ÕODQ�W�P�EX�IDNW|UOHU�ELUH\VHO�YH�
WDNÕP� SHUIRUPDQVÕQÕ� ROXPOX� \|QGH� HWNLOH\HQ� HWPHQOHUGLU� �7KL� /DP� YH� .LUE\��
������� 'ROD\ÕVÕ\OD� \�NVHN� GX\JXVDO� ]HND\D� VDKLS� ELUH\OHUH� VDKLS� ROPDN�
úLUNHWOHU�LoLQ�VWUDWHMLN�ELU�DYDQWDM�RODFDNWÕU��EN]���4XHEEHPDQ�YH�5R]HOO���������
%X� \�]GHQ�� |]HOOLNOH� LúOHWPH� YH� EHQ]HUL� VRV\DO� DODQODUGD� |÷UHQLP� J|UHQ�
ELUH\OHUH�WHRULN�ELOJLQLQ�\DQÕQGD�GX\JXVDO�]HNDODUÕQÕ�JHOLúWLUPH\H�GH�\|QHOLN�ELU�
SURJUDPÕQ� WDNLS� HGLOPHVL� \HULQGH� ELU� X\JXODPD� RODFDNWÕU�� &XUWLV� YH� )XUJHU�
������� GX\JXVDO� YH� VRV\DO� |÷UHQPHQLQ� GH÷LúLN� úHNLOOHUGH� GH� ROVD� RNXOODUGD�
|÷UHWLOHELOHFH÷LQL� YH�|÷UHQFLOHULQ�EX�\|QGHQ�GDKD�J�oO��KDOH�JHWLULOHELOHFH÷LQL�
LIDGH� HWPHNWHGLUOHU�� $\UÕFD� \D]DUODUD� J|UH�� GX\JXVDO� ]HND� |÷UHWLPL� LOH� LOJLOL�
GLNNDW� HGLOPHVL� JHUHNHQ� ELU� QRNWD� WHN� ELU� GHIDOÕN� YH\D� VDELW� ELU� SURJUDP�
ROPDGÕ÷ÕGÕU�� ø\L� ELU� SURJUDP� �� \ÕOGDQ� D]� ROPDPDOÕGÕU�� $QFDN� R� ]DPDQ�
H÷LWLPFLOHU�UDKDW��|÷UHQFLOHU�GH�D]DPL�ID\GD�VD÷ODPÕú�ROXUODU� 

 
dDOÕúPDGD� |÷UHQFLOHULQ� PH]XQ� ROGXNODUÕ� RNXOXQ� GHYOHW� \D� GD� |]HO� ELU�

VWDW�\H�VDKLS�ROPDVÕQÕQ��|÷UHQFLOHULQ��GX\JXVDO�]HNDODUÕQGD�ELU�IDUN�\DUDWPDGÕ÷Õ�
GD� VDSWDQPÕúWÕU�� %X� VRQXo� �ONHPL]� JHQHOLQGHNL� E�W�Q� RNXOODUÕQ–devlet veya 
özel–D\QÕ� H÷LWLP� P�IUHGDWÕQÕ� WDNLS� HWPHN� ]RUXQGD� ROPDODUÕQD� YH� P�IUHGDWÕQ�
LoHUL÷LQLQ�GH��GX\JXVDO�]HND\Õ�GHVWHNOH\LFL�QLWHOLNWH�ROPDPDVÕQD�ED÷ODQDELOLU�� 
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%�\�N� úHKLUGH� \DúDPÕú� ELU� ELUH\OH� N�o�N� úHKLUGH� \DúDPÕú� ELU� ELUH\�
DUDVÕQGD�GX\JXVDO�]HND�DoÕVÕQGDQ�ELU�IDUN�RUWD\D�oÕNPDPDVÕ�³N�OW�UHO�LNOLP´�LOH�
DODNDOÕ�J|U�OHELOLU��d�QN��N�o�N�úHKLUOHULQ�³JHOHQHNVHO�|]HOOLNOHULQ´�ELU�oR÷XQX�
PXKDID]D�HWPHOHULQGHQ�GROD\Õ��N�OW�UHO�DQODPGD�GDKD�³VÕFDN� LOLúNLOHU´� LoHUGL÷L�
G�ú�Q�OHELOLU��%LUH\�|]HOOLNOH�\DNÕQ�VRV\DO�oHYUHVL\OH�NXUPXú�ROGX÷X�EX�³VÕFDN�
LOLúNLOHU´� VD\HVLQGH� VRV\DO� DoÕGDQ� E�\�N� úHKLUGH� \DúD\DQ� ELU� ELUH\OH� DUDVÕQGD�
RUWD\D�oÕNPDVÕ�PXKWHPHO�VRV\DO�DoÕ÷Õ�NDSDWPD�LPNDQÕQD�NDYXúPXú�RODELOLU� 

 
YuNDUÕGDNLQH� EHQ]HU� ELU� \RUXP�� DLOHQLQ� JHOLU� G�]H\LQLQ�� |÷UHFLQLQ�

GX\JXVDO�]HNDVÕQD��EHNOHQHQLQ�DNVLQH��ROXPOX�ELU�HWNL�\DSPDPDVÕ�GXUXPXQD�GD�
JHWLULOHELOLU�� *HOLU� G�]H\L� G�ú�N� DLOHOHU�PXKWHPHOHQ�PHWURSHOOHULQ� GDKD� N�o�N�
ve merkezden uzak kenar semtlerinde yaúÕ\RU� ROGXNODUÕQGDQ� D\QÕ� ³VÕFDN�
LOLúNLOHU´� EXUDODUGD� GD� NHQGLQL� J|VWHUHELOHFHN�� EX� GD� GX\JXVDO� ]HNDGDNL� IDUNÕ�
RUWDGDQ�NDOGÕUDELOHFHNWLU�� 

 
%X�oDOÕúPDGD�RUWD\D�oÕNDQ�VRQXoODU��DQD�NLWOH�ROXúX�VHEHEL\OH�+DFHWWHSH�

hQLYHUVLWHVL� øNWLVDGL� YH� øGDUL� %LOLPOHU� )DN�OWHVL� |÷UHQFLOHULQLQ� GHPRJUDILN�
|]HOOLNOHUL� LOH� VÕQÕUOÕ� NDOPDNWDGÕU�� 'X\JXVDO� ]HND\D� HWNL� HGHQ� V|]� NRQXVX�
IDNW|UOHULQ� GDKD� QHW� ELU� úHNLOGH� RUWD\D� NRQXODELOPHVL� LoLQ� EX� \|QGH� EDúND�
oDOÕúPDODU� \DSÕOPDVÕ� ú�SKHVL]� ID\GDOÕ� RODFDNWÕU�� %|\OHFH�� EX� DUDúWÕUPDQÕQ�
yapÕOPDVÕQD� VHEHS� RODQ� LNLQFLO� DPDo� ³XODúÕODFDN� VRQXoODUÕQ� \HQL� oDOÕúPDODUD�
LOKDP�ND\QD÷Õ�ROPDVÕ�XPXGX´�GD�JHUoHNOHúPLú�RODFDNWÕU�� 
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