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EXCHANGE DIPLOMACY IN THE MATTER OF MUTUAL
UNDERSTANDING DURING THE COVID-19 PANDEMIC

Meltem OZEL*
Abstract

Around the world, cultural and educational events are employed as a
component of public diplomacy. Due to cultural and educational
activities, there is a growth in mutual understanding between nations and
a strengthening of long-term relations. Countries must listen to what
others have to say in order to develop and effectively articulate their own
interests. This is necessary for exchange programs to be effective public
diplomacy tools. People get more connected to one another as they get to
know and understand one another, miscommunications are cleared up,
and lasting relationships are developed to open doors for various types of
partnerships. By assessing virtual Erasmus+ mobility in the framework of
exchange diplomacy during the Covid-19 pandemic phase, this study
seeks to ascertain the status of making a contribution to public
diplomacy. Answers to the research questions posed in the purpose
section of the study are sought through structured interviews with
international students using descriptive analysis, one of the qualitative
research methodologies. This study is the first to evaluate virtual mobility
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within the context of exchange diplomacy, and it shows that programs for
virtual exchange will also support public diplomacy.

Keywords: Exchange diplomacy, exchange experiences, public diplomacy,
mutual understanding, virtual mobility

COViD-19 PANDEMISi DONEMINDE KARSILIKLI
ANLAYIS BAGLAMINDA DEGIiSiM DiPLOMASISI

(071

Kiiltiir ve egitim faaliyetleri diinya ¢apinda bir kamu diplomasisi unsuru
olarak kullanilmaktadir. Kiiltiir ve egitim faaliyetleri sayesinde milletler
arasinda karsilikli anlayis gelisir ve uzun vadeli iliskiler giiclenir. Degisim
programlarinin kamu diplomasisinde basarili bir ara¢ olabilmesi igin,
uluslarin yabancilarin séylediklerini dinlemesi, gelistirmesi ve kendi
cikarlarini iletmesi gerekir. insanlar birbirini tanidikca ve anladik¢a
yakinlasir, yanlis anlasiimalar giderilir ve uzun vadeli iliskiler kurulup
cesitli isbirlikleri igin firsatlar yaratilir. Bu ¢alisma, Covid-19 pandemisi
siirecinde degisim diplomasisi baglaminda sanal Erasmus+ hareketliligini
degerlendirerek kamu diplomasisine katki saglama durumunu belirlemeyi
amaglamaktadir. Nitel arastirma yéntemlerinden betimsel analizin
kullanildigi bu ¢alismada amag béliimiinde sorulan arastirma sorularina
Tiirkiye'ye gelen 6grencilerle yapilan yapilandiriimis gériismeler yoluyla
yanit aranmaktadir. Bu arastirma, sanal hareketliligi degisim diplomasisi
cergevesinde inceleyen ilk ¢alisma olup, sanal degisim programlarinin
kamu diplomasisine de katki saglayabilecegini ortaya koymaktadir.

Anahtar Kelimeler: Dedisim diplomasisi, deneyim degisimi, kamu
diplomasisi, karsilikli anlayis, sanal hareketlilik

1. INTRODUCTION

Exchange diplomacy enables the development of intention, the improvement of
the images of countries, the destruction of mutual prejudices and the building
of long-term relations. For exchange programs to be a successful tool for public
diplomacy, nations need to listen to what foreign people have to say, as well as
develop and communicate their own interests. As people get to know and

understand each other, they get closer to each other, misunderstandings are
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corrected, and long-term relationships are built to create opportunities for

various collaborations.

In the first section, the terms of public diplomacy and exchange diplomacy is
defined, and then the interviews with the students who have experienced
virtual mobility in Tirkiye during the Covid-19 pandemic process are examined

within the framework of exchange diplomacy.

Public Diplomacy

Public diplomacy is generally explained by many scholars that gaining the minds

and hearts of the foreign countries public.

An effective public diplomacy should work in cooperation with traditional
diplomacy. Traditional diplomacy requires mutual understanding and often
compromise. Likewise, public diplomacy should include mutual understanding

(Taylor, 2006: 49).

Public diplomacy moves away from focusing only on information activities and
gives more importance to long-term cultural exchange activities such as
international education exchange programs, language teaching abroad and
other international cultural exchanges (Lima Junior, 2007: 237). Through
exchange programs, long-term relationships can be established, and mutual
benefits can be achieved. Countries are trying to gain sympathy, prestige, and
power by highlighting their national cultural characteristics with exchange
diplomacy. It is used by nations as a powerful approach to establish and
develop relations with foreign nations in the context of education and culture,
as well as to contribute to public diplomacy. Countries should see exchange
diplomacy efforts as a type of activity in public diplomacy campaigns (Snow,

2009: 242). While most public diplomacy work involves promotion and image
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building, educational exchanges involve the person directly where the
relationship with the personality and psychology of the participants is central

(Scott-Smith, 2009: 50).

Exchange Diplomacy

Most studies indicate that cultural education exchange programs can help
facilitate mutual understanding between different nations and should be
implemented within the framework of a strategy to be used as a public
diplomacy tool (Kim, 2016: 138). Exchange diplomacy develops mutual
understanding between countries and their publics through cultural
communication and interaction, and also contributes to the foreign policy of
countries. Exchange diplomacy contributes to public diplomacy and its
sustainability and countries try to win the hearts and minds of different nations

through exchange diplomacy practices and mutual understanding.

According to Waithaka and Maluki (2016: 2-5) exchange programs create a
positive public opinion abroad on the basis of mutual understanding and can
help reduce possible conflicts by better understanding the perspectives of other
nations. Exchange programs increase understanding and trust by creating
cultural affinity. Exchange diplomacy generates soft power by using education
exchange programs to improve mutual understanding between nations, people,
and states from all over the world. Bettie (2020: 213) define exchange programs
as bringing together people from different backgrounds to build mutual
understanding and heartiness, without a clear political agenda. For academic

integrity, it must be applied apolitical.

Educational exchange programs inclined to be efficient tools in preventing
barriers in international and intercultural communication. For this reason, those

who participate in exchange programs can act as voluntary cultural
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ambassadors. Exchange programs tend to be efficient tools because of
persuasion, the cultural way and the profile of the participants (Sevin, 2010:

578-579).

Lima Junior (2007: 241) clearly outlines the objectives of international exchange

programs within the scope of public diplomacy:

a. To deepen the mutual understanding between the strategic public and
states,
b. To create a positive image towards the host country, and

c. To support foreign policies.

2. METHOD

Answers to the research questions posed in the purpose section are sought in
this study, which employs descriptive analysis, one of the qualitative research
methodologies, by conducting structured interviews with prospective students
at Istanbul Esenyurt University. According to the "Erasmus+ in Turkey in 2021"
report created by the European Commission (EC), 6955 participants traveled to
Tirkiye in the 2020 Fall and Spring semesters for higher education, adult
learning, vocational education and training, school education, and youth
programs. The number of students traveling to Istanbul in the autumn semester
of 2020-2021 could not be established after reports from the EC and Turkish
National Agency were reviewed. In the 2019-2020 Fall and Spring semesters,
3489 higher education Erasmus+ exchange students visited Tlrkiye, according
to the EC publication "Erasmus+ 2020 in numbers” (erasmus-plus.ec.europa.eu,
2021). Based on this figure, it is predicted that a relatively small number of
students will be arriving in Tirkiye in 2020, when the Covid-19 pandemic will be
at its worst. It has been noted that the Covid-19 pandemic's introduction has

resulted in a significant drop in the number of mobile people. Accordingly, the
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study's sample was restricted to students who arrived at Istanbul Esenyurt
University from European nations as part of the KA131 project for higher
education students in the area of Erasmus+ Main Action 1 education and
training, and interviews with every exchange student were planned. Structured
interviews are conducted in order to compare and contrast the material that
has been provided by the participants and to highlight any similarities and

differences.

Research Questions

By analysing the virtual Erasmus+ exchange mobility that occurs during the
Covid-19 epidemic within the context of exchange diplomacy, the research
intends to support exchange diplomacy. The following questions are the focus

of this investigation.

Q1: Are the prejudices of students coming to Tirkiye with the virtual Erasmus+

exchange program being destroyed by mutual communication and persuasion?

Q2: Is a positive image about Tirkiye and Turkish culture created, mutual
understanding and relationship built through virtual Erasmus+ exchange

programs?

Q3: Is there a two-way communication with virtual Erasmus+ exchange

programs?

Q4: Do students who return to their home country after the virtual Erasmus+
exchange programs in Tirkiye positively affect the relations between the

citizens of the two countries and government officials in the long run?

Through the participants, the researcher aims to comprehend particular

challenges. During the interview, if the researcher comes across any unique
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regions connected to certain topics, they might probe deeply into these areas
by asking specific questions. Most of the questions in a structured interview are

open-ended (Yildirim and Simsek, 2016: 130).

Four students participated in the Erasmus+ exchange program's one-semester
mobility of study at Istanbul Esenyurt University's Faculty of Business and
Management during the fall semester of the academic year 2020-2021 as the
Covid-19 outbreak situation persisted. While completing the courses online, the
four students engaged in virtual mobility at the host institution. The four pupils
physically visited the university campus only to complete the papers. Interviews
were conducted with four incoming Erasmus+ students at Istanbul Esenyurt
University. Two of the students were from Spain, while the other two were
from Romania. All of the students participated in online interviews through
Zoom. The interviews lasted between thirty and forty minutes. Data from the
in-depth interviews was gathered using five-question interview questionnaires.
The work of Meltem Ozel was used to produce the organized form for
interviews (2021). The forms' questions were examined for clarity and subject
coverage with the input of three independent experts, and then the final
version of the forms were made available. Data for the study were gathered
between January 25, 2023, and February 25, 2023. The descriptive analysis
method was applied to the data from the interviews. In a descriptive analysis,
the research's findings are condensed and interpreted in light of the identified
themes. Direct quotations are usually employed in this method to amply convey
the participants' views on the same issue. The reader will receive the material in
an ordered and interpreted manner as a result of this analysis. The data
collected for this purpose are first regularly and plainly described. The
applicable descriptions are then explained and analyzed, the cause-and-effect
relationship is looked at, and some conclusions are drawn. The researcher links

emerging themes, makes meaning of them, and makes predictions (Yildirnm and
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Simsek, 2016: 239). The goal is to objectively describe the traits and impacts of
the stimulus or message components that the person receives (Bilgin, 2014: 12).
Themes were identified within the context of the questions crafted in
accordance with the hypotheses in order to assess the research findings. The
information was organized according to the important themes and was backed

up by the appropriate direct quotations.

3. FINDINGS

The results of interviews with four students who travelled to Tiirkiye as part of
the Erasmus+ exchange program for higher education are provided in this

section.

Students’ Thoughts about Tiirkiye and Turkish Culture

Participants' opinions of Turkish culture were solicited. This inquiry aims to
discover the students' opinions following their exposure to Turkish culture as
well as whether or not they had any preconceived notions before to their
mobility. After visiting Tirkiye, many participants—including students with
negative opinions of Turkish culture, social life, and culture—expressed their

satisfaction and interest in Tirkiye and Turkish culture.

Participants had the opportunity to experience Turkish culture while on the
virtual mobility. Participants said Turkish culture was lovely, pleasant, and
fascinating. They enjoyed Turkish cuisine. They discovered that Turks are
amiable and helpful. The participants' responses make it abundantly evident
that they have favourable opinions about Turkish culture and Turks. “Turkish
cultural values are very interesting, also customs and traditions are fascinating
for me. This religion is different from mine, the mosques and their prayer

increase my interest to discover more and more this beautiful Turkish culture. |
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like the Turkish culture too much, especially the tea culture which is very
important for Turkish people. | like also Turkish foods, desserts, and music. The
most interesting thing for me is that neighbours share their food with the other
neighbours.” (G), “I have noticed that Tirkiye is a little bit similar to my original
country, which is Morocco, in terms of bazars and the hospitality of the people.
However, | noticed that although it is a Muslim country, there is a lot of
diversity which | really enjoy seeing. | found the Turkish culture very interesting,
how you have to remove your shoes in order to enter a house. Before coming,
people told me not to go to Tirkiye because it is dangerous, etc.; but | have
never seen it like this. Coming here | have realized that most of them didn’t
really know Tirkiye. | have lived in Istanbul for 5 months and | really feel like it’s
my home. Of course, it has its downsides like any other country which | find
normal.” (W), “Turkish people are very nice. Turkish culture is very rich, and |
really love it. Food is one of the best and affordable. Also, the history of this
country and the architecture are very beautiful. | try to promote my country to
every person | met. And my special friends learned a lot about my country
during this time. Turkish people are more open and friendly than Romanian
people. Tiirkiye is really international. | did not really know much about Turkiye
before coming here. Just very few information or things from the Turkish
movies. | had a really bad opinion about Muslim people coming here, however
living in Tarkiye | realised they are wonderful and very peaceful people. This
experience had changed me very much.” (A), “Turkish culture is very different
as the Spanish one and | really like it. | had no idea before about Tirkiye, | really

like the country, culture and food.” (P).

The Situation of Students Telling Their Own Culture and Country

During the Erasmus+ mobility process in Tlrkiye, the participants were asked

how open they were to exchanging knowledge about their own nations and
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cultures. With this inquiry, we hope to determine whether there is two-way
communication between the students participating in the Erasmus+ mobility
program in Tirkiye and their Turkish counterparts as well as whether mutual
understanding is growing. Even though the training was conducted online, the
participants met up with their classmates outside, spoke with students from
different colleges, and exchanged messages with other students. Three of the
participants were given the chance to introduce and market their respective
nations. (A, P, W). “Yes, | get opportunity to describe and promote my country
in the daily life.” (A), “On the daily life, | talked about my culture, and we
exchange differences.” (W), “In daily life, when | met new friends, | try to

explain how different are our lifestyles.” (P).

Students’ Benefits from Erasmus+ Mobility

In order to find out the benefits they received from their Erasmus+ mobility in
Tirkiye, participants were asked to review the Erasmus+ process. After the
Erasmus+ program, the participants had different perspectives about
themselves, other cultures, and other religions. “Although the education was
online, | learned new things and different subjects. Being in a different country
changed me as a person and open my eyes and mind. Tirkiye is such an
amazing country. | made a lot of friends who helped me to feel like at home.
Living and studying in Tirkiye had really change my perspective about life and |
will always be grateful for that.” (A), “After this program, | am more mature,
more balanced. | learned to accept the differences between my country and
this country.” (G), “The University staff and professors were really helpful. |
learned a lot, to live alone and do all the things in spite of being in a worldwide
pandemic.” (W), “I have experienced another point of view different as my

Spanish University has taught me and more specific subjects. | have experienced
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that Muslim religion is different, but the values are more or less the same,

based in respect and diversity.” (P).

The Situation of Students Sharing Their Experiences After Returning to Their

Country

Participants were asked about their ideas on sharing their experiences after
returning to their countries. By asking this question, it was hoped to learn the
ideas of the students regarding sharing their experiences in terms of creating
relationships in the long run. The four students agreed that when they returned
to their home countries, they would tell their friends about Tirkiye favorably.
Some of the participants had already begun to promote Tirkiye to their friends
back home before they had even left. “I will share this experience with many
people when | return to my country. | will share with my family, my friends, my
teachers the people | know and | also promote Turkish culture. | am sure they
will be happy to hear my experience.” (G), “I will share my experience with my
family and friends.” (W), “I already started to encourage my classmates and
friends at Spain to do Erasmus+. Every student should experience this, because
it can change their lives.” (A), “I will share my experience with all my family,
friends and relatives. This is the best experience | have ever had. | will also share

this experience to people that doubt to come as Erasmus+ students.” (P).

Students' Thoughts on Contributing to the Relationships Between the Two

Countries

The function of the Erasmus+ programs as a long-term public diplomacy tool on
foreign policy was intended to be studied by asking the participating students
what they believed about improving relations between Tirkiye and their own

countries.
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Three of the participants would like to share information about the friendships
between Tirkiye and their own nation. “l would like to change people opinion
about Tirkiye and Turkish people and open their minds to give a chance to
study in Tiirkiye or at least to come and visit. Because it is a special place each
person should visit at least one time in life.” (A), “I would like to contribute
mutual relations, maybe offering more experiences like this that helps you to
understand the culture and appreciate the differences between.” (P), “I would
like to contribute to the relations between Tiirkiye and my country. | would like
to change the image of this country in their eyes.” (G). The other participant
thinks that is a big step for International Relations so it could not be achievable
for her. “I haven't really thought about it but it would be a big step forward in

International Relations.” (W).

4. DISCUSSION AND CONCLUSION

Exchange opportunities benefit public diplomacy by fostering future cross-
cultural understanding across nations, societies, and cultures. Exchange
programs can enhance international communication and understanding.
Additionally, exchange programs can aid in the dismantling of preconceptions
and stereotypes. Long-lasting relationships and opportunities for mutual benefit
can be established through exchange programs. Four incoming Erasmus+
students from European nations at Istanbul Esenyurt University were
interviewed as part of the KA131 project for higher education students in the
field of Erasmus+ Main Action 1 education and training to determine whether

similar outcomes could be obtained through virtual mobility.

The findings show that throughout the virtual mobility, the participants had the
opportunity for social engagement. Participants said Turkish culture was lovely,

pleasant, and fascinating. They discovered that Turks are amiable and helpful.
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Even though the training was conducted virtually, the participants met up with
their classmates outside, spoke with students from different colleges, and
exchanged messages with other students. Three of the contestants were given
the chance to introduce and market their respective nations. All of the
participants frequently noted that, as a result of the Erasmus+ program, their
perspectives on other people, other cultures, and other religions had changed.
The four students agreed that when they returned to their home countries,
they would tell their friends about Tirkiye favorably. Some of the participants
had already begun to promote Turkiye to their friends back home before they
had even left. Three of the participants would like to share information about
the friendships between Tirkiye and their own nation. The other participant
believes that is a major step for international relations, thus she does not think
it is something she could accomplish. We can conclude from the results of the
interviews that a virtual exchange program can improve international relations,
interactions between nations, and understanding. Stereotypes are dispelled and
pupils' comprehension of various cultures advances as a result of virtual
mobility. We might also conclude that exchange diplomacy helps maintain

international harmony over the long run.

The study also shows that virtual exchange programs will support public
diplomacy because it is the first to evaluate virtual mobility within the context

of exchange diplomacy.

Despite receiving their education online, the four students who were
interviewed travelled to Tirkiye and visited with their classmates and Turks
outside of their online classes, albeit with certain limitations because of the
epidemic procedure. The outcome might have been different if the students
had never visited Tirkiye and had not met with its citizens. Working with

students who engage in virtual mobility and do not travel physically to the
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country where they practice mobility will enable future research to analyze the

contribution to exchange diplomacy.
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GENISLETiLMi$ OZET
Giris

Kamu diplomasisinin énemli unsurlarindan olan kiltirel ve egitimsel faaliyetler,
diinya gapinda bir yumusak gii¢ unsuru olarak kullaniimaktadir. Kiltiir ve egitim
faaliyetleri ile Ulkeler arasinda karsilikli anlayis gelisir ve uzun vadeli iliskiler
kurulur. Degisim programlarinin kamu diplomasisinde basarili bir arag olabilmesi
icin, uluslarin yabancilarin soylediklerini dinlemesi, gelistirmesi ve kendi
cikarlarini iletmesi gerekir. Ogrenci degisim programlari kisilerarasi iliskiler
yoluyla uluslararasi iliskilere katki saglayabilir. lyi niyetin gelismesini, tilkelerin
imajinin dizelmesini, karsilikli 6nyargilarin yikilmasini ve uzun vadeli iliskilerin
kurulmasini saglar. insanlar birbirini tanidikga ve anladik¢a yakinlasir, yanhs
anlasiimalar giderilir ve uzun sareli iliskiler kurulup gesitli is birlikleri igin firsatlar
yaratilir.

Galismanin birinci bélimde kamu diplomasisi ve degisim diplomasisinin tanimi
yapilmis, ardindan Covid-19 pandemi siirecinde Tirkiye'de sanal hareketlilik
yapan o&grencilerle yapilan goériismeler degisim diplomasisi ¢ergevesinde
incelenmistir.

Yontem

Betimsel analiz yonetiminin kullanildigi bu ¢alismada, amag boélimiinde sorulan
arastirma sorularina istanbul Esenyurt Universitesi'ne gelen dgrencilerle yapilan
yapilandirilmis goriismeler yoluyla yanit aranmaktadir. Avrupa Komisyonu'nun
(AK) hazirladigi "2021'de Tirkiye'de Erasmus+" raporuna goére, 2020 Giz ve
Bahar dénemlerinde yiksekogretim, mesleki egitim ve Ogretim, okul egitimi,
yetiskin 6grenimi ve genglik hareketliligi ile 6955 katihmci Tlrkiye'ye gelmistir.
AK ve Tirkiye Ulusal Ajansi raporlari tarandiginda vyiksekdgretim
hareketliliginde 2020-2021 giiz déneminde istanbul'a gelen 6grenci sayisi tespit
edilememistir. AK'nin hazirladigl "Sayilarla Erasmus+ 2020" raporuna gére 2019-
2020 Giz ve Bahar donemlerinde 3489 yiksekdgretim erasmus+ degisim
Ogrencisi Turkiye'ye gelmistir. Bu rakamdan hareketle, Covid-19 pandemisinin
zirve yaptigl 2020 yilinda Tirkiye'ye gelen 6grenci sayisinin oldukga disik
oldugu tahmin edilmektedir. Covid-19 pandemisinin ortaya ¢ikmasi nedeniyle
hareketlilik sayisinin 6nemli 6lgliide azaldig gdzlemlenmistir. Bu noktadan
hareketle ¢alismanin 6rneklemi, Erasmus+ Ana Eylem 1 egitim ve Ogretimi
alaninda yiksekogretim o6grencilerine yonelik KA131 projesi c¢ercevesinde
program (lkelerinden istanbul Esenyurt Universitesi'ne gelen 6grencilerle
sinirlandiriimis ve tim degisim 6grencileri ile gériisme yapilmasi planlanmistir.
Yapilandiriimis gérismelerde amag, katihmcilardan alinan bilgiler arasindaki
benzerlikleri ve farkliliklari ortaya g¢ikarmak ve bu dogrultuda karsilastirmalar
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yapmaktir. Arastirma, Covid-19 pandemisi siirecinde sanal olarak gergeklesen
Erasmus+ hareketliligini degisim diplomasisi ¢ercevesinde degerlendirerek
degisim diplomasisine katki saglamayl amaglamaktadir.

2020-2021 Egitim-Ogretim yili gliz déneminde, Covid-19 salginina bagh kriz
devam ederken, Erasmus+ degisim programi kapsaminda dért égrenci istanbul
Esenyurt Universitesi isletme ve Yénetim Fakiiltesi'nde bir dénemlik &grenim
hareketliligi gerceklestirmistir. Ev  sahibi kurumda sanal hareketlilik
gergeklestiren dort 6grenci dersleri ¢evirim igi olarak takip etmistir. Dort 6grenci
fiziki olarak sadece evrak islemleri igin Universite kampdisline gelmistir. Calisma
kapsaminda istanbul Esenyurt Universitesi'nde sanal hareketlilik gergeklestiren
dért Erasmus+ 6grencisiyle gorisilmistir. ikisi ispanya'dan, diger ikisi ise
Romanya'dan gelen &grencilerle online zoom platformu {izerinden
derinlemesine gérisme yapilmistir. Goérlsmeler vyaklasik 30-40 dakika
sirmistlr. Derinlemesine goriismelerde veriler, bes sorudan olusan goriisme
formlar ile toplanmistir. Yapilandinlmis form, Meltem Ozel'in (2021)
¢alismasindan yararlanilarak hazirlanmistir. Formlarda yer alan sorular g farkh
uzmanin gorisi alinarak sorularin anlasilirhgl ve konunun kapsami incelenmis
ve formlara son sekli verilmistir. Arastirmaya iliskin veriler 25 Ocak 2023 ile 25
Subat 2023 tarihleri arasinda toplanmistir. Gérlisme verileri betimsel analiz
yontemi kullanilarak analiz edilmistir. Bu yaklasimda, katilimcilarin ayni soru
hakkindaki dusincelerini net bir sekilde yansitmak igin siklikla dogrudan
alintilara bagvurulur. Ortaya ¢ikan temalar arastirmaci tarafindan iligkilendirilir,
anlamlandirilir ve tahmin edilir (Yildirnm ve Simsek, 2016, s. 239). Arastirmadan
elde edilen veriler belirlenen temalara gore 6zetlenmis, neden-sonug iliskisi
icerisinde incelenmis, bazi sonuglara varilmis ve yorumlanmistir.

Bulgular

Bulgular, katihmcilarin sanal hareketlilik sirasinda sosyal etkilesim sansina sahip
oldugunu gostermektedir. Katihmcilar Tark kaltlrini giizel, hos ve ilging
bulmuslardir. Tirkleri cana yakin ve yardimsever bulmustur. Egitimin sanal
olmasina ragmen katilimcilar sinif arkadaslariyla ve gesitli Universitelerden
ogrencilerle bir araya gelmis ve diger 6grencilerle karsilikli iletisim kurmusglardir.
Katilimcilardan gl Glkelerini anlatma ve tanitma firsati bulmustur. Tim
katihmcilar Erasmus+ programindan sonra kendilerine, diger kiltlrlere ve diger
dinlere bakis agilarinin farkl oldugunu sik sik dile getirmistir. Dort 6grencinin
tamami Ulkelerine dondiikten sonra arkadaslarina Turkiye hakkinda olumlu
seyler soyleyeceklerini ifade etmislerdir. Katiimcilardan bazilari dlkelerine
dénmeden 6nce bile kendi tlkelerindeki arkadaslarina Tirkiye hakkinda olumlu
sozler soylediklerini ifade etmislerdir. Katihmcilardan Ggl Turkiye ile lkeleri
arasindaki karsilikh iliskilere katkida bulunmak istedigini dile getirmistir. Diger
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Meltem OZEL

katilimer bunun Uluslararasi iligkiler icin biiylik bir adim oldugunu ve bu nedenle
kendisi icin ulasilmasi zor bir hedef oldugunu disiinmektedir.

Sonug ve Tartisma

Gorlsme bulgularina gére, sanal degisim programinin uluslar arasinda karsilikh
iletisimi, iliskileri ve anlayisi gelistirebilecegini  soyleyebiliriz.  Sanal
hareketlilikten sonra, 6grencilerin 6n yargilari kirihr ve diger kiltirlere iliskin
anlayislari gelisir. Ve bu da dlkeler arasindaki uzun vadeli barisa katki
saglayabilir. Bu ¢alisma, sanal hareketliligi degisim diplomasisi ¢ercevesinde
inceleyen ve sanal degisim programlarinin kamu diplomasisine de katki
saglayacagini ortaya koyan ilk calismadir. Gorlisme yapilan doért Ogrenci,
cevrimi¢i egitimlerine ragmen Tirkiye'ye gelerek, pandemi sirecinin
kisitlamalari  nedeniyle sinirh da olsa c¢evrimigi derslerinin disinda sinif
arkadaslari ve Tiirk vatandaslariyla gériisme imkani bulmuslardir. Ogrenciler hig
Tirkiye'ye gitmemis, Ulke ve insanlariyla etkilesime girmemis olsalardi ortaya
cikan sonuc¢ daha farkli olabilirdi. ileride sanal hareketlilik gerceklestiren ve
hareketlilik gergeklestirdikleri Ulkeye fiziki olarak gitmeyen 6grencilerle ¢alisma
yapilarak degisim diplomasisine katkisi incelenebilir.
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