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JLULúLPFLOLN� |]HOOLNOHULQLQ� JHOLúWLULOPHVL� VD\HVLQGH� GDKD� \DUDWÕFÕ� YH�
\HQLOLNoL�ELU�LúJ�F�Q�Q�\DUDWÕODELOHFH÷LQL�J|VWHUPHNWHGLU�� 
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Abstract:  
 

Entrepreneur Organizational Culture and 
Intrapreneurship Levels of the Personnel: A Field Study 

 

This study aimed at examining the influence of “entrepreneur 
organizational culture” on the “ intrapreneurship levels of the personnel” . 
With this aim in mind a comparative field study was conducted in 
Registrar’s Offices of Middle East Technical University and Hacettepe 
University. Findings from the empirical study verified the major 
hypothesis of the study and exhibited a strong correlation between the 
entrepreneur organizational culture and the intrapreneurship of the 
personnel. Thus, it can be alleged that by developing the entrepreneurship 
traits of the organizational culture primarily, organizations will have a 
greater chance to have a more creative and innovative workforce. 

 
 

*ø5øù 
 
Örgütler sosyo-WHNQLN� VLVWHPOHUGLU��'ROD\ÕVÕ\OD�ELU�|UJ�WVHO� \DSÕ� VDGHFH��

|QFHGHQ� EHOLUOHQPLú� ELU� DPDFD� XODúPDN� LoLQ� ELUDUD\D� JHOPLú� LQVDQ�
WRSOXOXNODUÕQGDQ� LEDUHW� RODUDN� J|U�OHPH]�� gUJ�WOHU� LQVDQ� WRSOXOXNODUÕQÕQ� \DQÕ�
VÕUD�� EHOLUOL� \DSÕVDO� YH� WHNQLN� XQVXUODUGDQ� ROXúXUODU��%X� NDUPDúÕN� D÷Õ� ELUELULQH�
ED÷OD\DQ�YH�VRV\DO��\DSÕVDO�YH�WHNQLN�XQVXUODUÕQ�ELU�DUDGD�EXOXQPDVÕQÕ�VD÷OD\DQ�
J|U�QPH]� ELU� \DSÕúWÕUÕFÕ� YDUGÕU�� %X� \DSÕúWÕUÕFÕ� |UJ�W� N�OW�U�� RODUDN�
DGODQGÕUÕOPDNWDGÕU� �0LQW]EHUJ�� ������� gUJ�W� N�OW�U�� VDGHFH� |UJ�W� LoLQGHNL�
E�W�Q� XQVXUODUÕQ� E�W�QO�N� LoHULVLQGH� NDOPDVÕQÕ� VD÷ODPDNOD� NDOPD]�� RQODUÕQ�
birbirleriylH� HWNLOHúLPLQGH� GH� URO� R\QDU�� 'L÷HU� ELU� GH\LúOH� |UJ�W�Q� NXUDOODUÕ��
NXOODQGÕ÷Õ�WHNQRORML��ELULPOHU�DUDVÕ�LOLúNLOHU�YH�QLKD\HWLQGH�|UJ�W�Q�JHQHO�RODUDN�
LúOH\LúL�|UJ�W�N�OW�U�QGHQ�HWNLOHQLU�� 

 
<DUDWÕFÕOÕN� YH� \HQLOLNoLOLN� |]HOOLNOHULQL� WDúÕ\DQ� |UJ�W� SHUVRQHOL� 

J�Q�P�]GH� |UJ�WOHULQ� HQ� |QHPOL� UHNDEHW� DYDQWDMÕQÕ� ROXúWXUXU�� %XJ�Q�Q�
|UJ�WOHULQGH� KHP� HOHPDQ� VHoLPL� KHP� GH� VRQUDVÕQGD� H÷LWLPL� V�UHoOHULQGH� EX�
QRNWD\D� GDKD� ID]OD� RGDNODQÕOPD\D� EDúODQGÕ÷Õ� J|U�OPHNWHGLU�� øúJ�F�Q�Q� VDKLS�
ROPDVÕ� EHNOHQLOHQ� EX� |]HOOLNOHU� WHPHOGH� Lo� JLULúLPFLOLN� RODUDN� DGODQGÕUÕODQ�
NDSVDPOÕ� ELU� NDYUDPOD� LOLúNLOHQGLULOHELOLU�� øo� JLULúLPFLOLN� ER\XWX� EXJ�Q� DUWÕN�
\�NVHN�SHUIRUPDQVOÕ�ELU�LúJ�F�Q�Q�DQD�|]HOOLNOHULQGHQ�ELUL�RODUDN�J|U�OPHNWH�YH�
WHPHOGH� \XNDUÕGD� GD� VÕUDODQDQ� \HQLOLNoLOLN� YH� \DUDWÕFÕOÕN� Jibi pek çok önemli 
IDNW|U�� LoHUPHNWHGLU�� $QFDN� |UJ�W�Q� UHNDEHW� J�F�Q�� \�NVHOWHFHN�� ELU� GL÷HU�
GH\LPOH�Lo�JLULúLPFLOLN�|]HOOLNOHUL�\�NVHN�SHUVRQHO�\DUDWPD�oDEDODUÕQÕQ�\XNDUÕGD�
EHOLUWLOHQ� HWNLOHúLPOHU� oHUoHYHVLQGH� |UJ�W�Q� PHYFXW� N�OW�U�QGHQ� ED÷ÕPVÕ]�
olarak soQXo�YHUPHVL�P�PN�Q�GH÷LOGLU�� 
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%X�oDOÕúPDGD�����\�]\ÕO�|UJ�WOHUL�LoLQ�YD]JHoLOPH]�ELU�XQVXU�KDOLQH�JHOHQ�
Lo� JLULúLPFLOLN� |]HOOLNOHULQLQ�� |UJ�WVHO� N�OW�U�Q� \DSÕVÕQGDQ� QDVÕO� HWNLOHQGL÷L� YH�
|]HOOLNOH� GH� JLULúLPFL� |UJ�W� N�OW�U�\OH�� oDOÕúDQODUÕQ� Lo� JLULúLPFLOLN özellikleri 
DUDVÕQGDNL� ED÷ODQWÕODU� HOH� DOÕQPDNWDGÕU�� dDOÕúPD� WHPHO� RODUDN�� ³örgüt 
SHUVRQHOLQLQ� Lo� JLULúLPFLOLN� |]HOOLNOHULQLQ� JHOLúWLULOHELOPHVLQLQ� YH� EX� \|QGHNL�
X\JXODPDODUGDQ� HWNLOL� VRQXoODU� DOÕQDELOPHVLQLQ�� |UJ�W� N�OW�U�Q�Q� JLULúLPFLOLN�
özelliklerine bD÷OÕ� ROXS� ROPDGÕ÷ÕQÕ” LQFHOHPHNWHGLU�� dDOÕúPD� EX� ER\XWX\OD�
|UJ�WOHUH� GDKD� \DUDWÕFÕ� YH� \HQLOLNoL� SHUVRQHOH� VDKLS� ROPD� oDOÕúPDODUÕQGD�
\DUGÕPFÕ�ROPD\Õ�KHGHIOHPHNWHGLU� 

 
 
1. KURAMSAL ÇERÇEVE 
 
gUJ�W� N�OW�U��� oHúLWOL� \D]DUODUFD� GH÷LúLN� ELoLPOHUGH� LQFHOHQPHNWHGLU. 

.DSVD\ÕFÕ�ELU�|UJ�W�N�OW�U��WDQÕPÕ�³ELU�|UJ�W��GL÷HU�|UJ�WOHUGHQ�D\ÕUDQ��EHOLUOL�
ELU� \DúDQWÕ� ELoLPLQL� \DSÕVÕ� LoHULVLQH� DODQ� JHOHQHN� YH� LQDQoODU” (Mintzberg ve 
4XLQQ�� ������ ����� úHNOLQGH� \DSÕOPDNWDGÕU�� %X� GR÷UXOWXGD�� |UJ�W� N�OW�U�� ³Lo�
JLULúLPFLOLN´� LOH� LOJLOL� |]HOOLNOHUL� EDUÕQGÕUPDNWDGÕU�� øo� JLULúLPFLOL÷LQ� ELOJL�
WHNQRORMLOHULQLQ� DPDFD� \|QHOLN� NXOODQÕPÕQGD� X\DUÕFÕ� HWNL� \DSDELOHFH÷L� YH� EX�
úHNLOGH� |UJ�WVHO� HWNLOLOL÷L� DUWÕUDFD÷Õ� G�ú�Q�OHELOLU�� 'L÷HU� ELU� LIDGH\OH�� |UJ�W�
N�OW�U��� \HQLOLNoLOL÷L� YH� JLULúLPFLOL÷L� Gestekler nitelikteyse uyarlanma kültürü 
�DGDSWDELOLW\�FXOWXUH��|QH�oÕNPDNWD��WHNQRORMLN�GH÷LúLP�JHUoHNOHúPHNWH��|UJ�WVHO�
GH÷LúLP� VD÷ODQPDNWDGÕU�� ø]OH\HQ� NÕVÕPGD� |QFHOLNOH� JLULúLPFLOLN� NDYUDPÕQGDQ�
EDKVHGLOPHNWH�� Lo� JLULúLPFLOL÷LQ� |]HOOLNOHUL� DQODWÕOPDNWD� YH� Lo� JLULúLPFLOL÷LQ�
|UJ�W�N�OW�U��LoHULVLQGHNL�\HULQH�GH÷LQLOPHNWHGLU�� 

 
�����*LULúLPFLOLN 
 
)UDQVÕ]� HNRQRPLVW� -�� 6D\� ������� WDUDIÕQGDQ� LON� NH]� RUWD\D� DWÕODQ�

“JLULúLPFL” terimi, “HNRQRPLN� ND\QDNODUÕ� DOW� G�]OHPGHQ� ELU� �VW� G�]OHPH�
ND\GÕUDQ�ELUH\” (Osborne ve GDHEOHU�� ��������� LoLQ�NXOODQÕOPDNWDGÕU��.XUDWNR�
YH� +RGJHWV� ������� ���� LVH� JLULúLPFLQLQ� ND\QDNODUÕ� WRSOD\DQ�� IDDOL\HWWH�
EXOXQXODFDN�DODQOD�LOJLOL�W�P�ELOJL�YH�ELULNLPL�RUJDQL]H�HGHQ�YH�E|\OHOLNOH�EDúDUÕ�
LPNDQODUÕQÕ�KD]ÕUODPDN�LoLQ�X÷UDúDQ�NLúL�ROGX÷XQX�EHOLUWPHNWHGLUOHU��(\XER÷OX�
������� ���� JLULúLPFLOHULQ� WHPHO� |]HOOLNOHUL� DUDVÕQGD� |]J�YHQOL�� |QGHU�� |]J�Q��
VRQXFD�YH�JHOHFH÷H�\|QHOLN�ROPDN�JLEL�XQVXUODUÕ�VD\PDNWDGÕU��7LWL]¶H������������
J|UH�JLULúLPFL�� oHYUHVLQH�EDNPDVÕQÕ� YH�JHUHNVLQLPOHUL� J|UPHVLQL�ELOHQ��EXQODUÕ�
ELU�Lú�ILNULQH�oHYLUHELOHQ��ULVN�DODELOHQ��\DUDWÕFÕ�G�ú�QHELOHQ��Lú�\DSDELOPHN�LoLQ�
JHUHNOL�ND\QDNODUD�VDKLS�ROPDVD�GD�EXQODUÕ�ELU�DUD\D�JHWLUPHVLQL�EHFHUHELOHQ�ELU�
NLúLOLNWLU�� *LULúLPFL�� ND\QDNODUÕ�� GDKD� E�\�N� ELU� GH÷HU� \DUDWDQ� \HQL� ELOHúLPOHU�
ROXúWXUDFDN� úHNLOGH� ELU� DUD\D� JHWLULU� �+LVULFK� YH� 3HWHUV�� ������ ���� � � 'L÷HU� ELU�
GH\LúOH��JLULúLPFL��HOGHNL�ND\QDNODUÕ�HQ�YHULPOL�YH�HQ�HWNLQ�NXOODQDQ�NLúL�RODUDN�
LIDGH� HGLOPHNWHGLU��%X� DoÕGDQ� EDNÕOGÕ÷ÕQGD� JLULúLPFLOLN� NDYUDPÕ� VDGHFH� SL\DVD�
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PHNDQL]PDVÕ� DoÕVÕQGDQ� GH÷LO� NDPX� NXUXOXúODUÕ� YH�YH\D� J|Q�OO�-üçüncü sektör 
NXUXOXúODUÕ� LoLQ� GH� X\JXODQDELOLU� ELU� NDYUDP� KDOLQH� JHOPHNWHGLU�� %LU� EDúND�
\|Q�\OH� JLULúLPFLOLN�� WDQÕPGDQ� GD� oÕNDUÕODELOHFH÷L� JLEL� ND\QDNODUÕ� ELU� �VW�
G�]OHPH� ND\GÕUÕUNHQ� VRQXo� DOPD\D� G|Q�N� ELU� |]HOOLN� WDúÕPDNWDGÕU�� $\QÕ�
]DPDQGD� JLULúLPFL�� VRQXo� DOPDN� DGÕQD� EHOLUOL� ULVNOHUL� J|]H� DODELOHQ�� ULVNH�
JLUHELOHQ� NLúLGLU�� 5LVNH� JLUPH� NDYUDPÕ�� JLULúLPFL� LoLQ� ³IÕUVDW� DUD\ÕúÕ´� |Q� SODQD�
oÕNDUÕODUDN� DoÕNODQPDNWDGÕU� �0LQHU�� ������ %KLGH� YG��� ������ 'UXFNHU�� ������
Lieberman ve Montgomery, 1988: 41-58; Arslan, 2000: 377-91; Bird, 1989; 
Timmons, 1990; Slevin ve Covin, 1992: 358-86; Dees ve Star, 1992: 89-116; 
Alpay, 2000: 261-80; Cronch, 1995: 881-8; Korkmaz, 2000: 163-79).  

 
+HUKDQJL� ELU� H\OHPLQ� VRQXFX� DoÕVÕQGDQ� ULVN�� ]DUDUD� X÷UDPD� LKWLPDOLGLU��

%X�DoÕGDQ�JLULúLPFL��ULVNOHUL�WDQÕPOD\DUDN�]DUDUD�X÷UDPD�LKWLPDOLQL�HQ�D]GD�WXWDU�
YH� \HQLOLN� \DSPD� IÕUVDWODUÕQÕ� VLVWHPOL� DQDOL]OH� EHOLUOH\LS� R� IÕUVDWODUD� \|QHOLU��
%XUDGD�EDKVHGLOHQ�\DSÕVDO�|]HOOLNOHUL�LWLEDUL\OH�JLULúLPFLOLN�GR÷XúWDQ�ND]DQÕOPÕú�
ELU� |]HOOLN� GH÷LO� |÷UHQLOHELOLU� ELU� NLúLVHO� |]HOOLNWLU��g÷UHQPH� \ROX\OD� VRQUDGDQ�
ND]DQÕODQ�ELU�|]HOOLN�DQFDN�X\JXQ�RUWDPODUGD�HWNLOL�KDOH�JHOHELOLU��%|\OHFH��H÷HU�
|UJ�WVHO�RUWDP�N�OW�U�JLULúLPFLOL÷L� GHVWHNOL\RUVD�KHUNHV�JLULúLPFL�RODELOLU��(÷HU�
örJ�WVHO�RUWDP�N�OW�U�E�URNUDVL\L�WHúYLN�HGL\RUVD��KHU�JLULúLPFL�GH�ELU�E�URNUDWD�
G|Q�úHELOLU� �2¶'RQQHOO�� ������ ���-60; Kaya, 2001: 541-51; Low ve 
MacMillan, 1988: 139-61; Stevenson vd., 1989; Carland vd., 1984: 354-59; 
Drucker, 1985; Rumelt,  1988: 137-58). 

 
*LULúLPFLOLN�JHQHO�ELU�NDYUDPGÕU�YH�EX�NDYUDPÕ�ROXúWXUDQ�oHúLWOL�|]HOOLNOHU�

EXOXQPDNWDGÕU�� *LULúLPFLOHULQ� RUWDN� |]HOOLNOHULQL� GH÷HUOHQGLUHQ� .Ro� �������
JLULúLPFL� NLúLOHU� RODUDN�� )RUG¶XQ� NXUXFXVX� +HQU\� )RUG¶X�� *HQHUDO� 0RWRUV¶XQ�
\DUDWÕFÕVÕ�YH�\|QHWLP�ELOLPFL�$OIUHG�6ORDQ¶X��oD÷GDú�JLULúLPFL�|UQH÷L�RODUDN�%LOO�
*DWHV� YH� DUNDGDúODUÕQÕ�� 7�UN� JLULúLPFLVL� |UQH÷LQGH� LVH� 9HKEL� .Ro¶X�
VD\PDNWDGÕU��.Ro�����������-���WLFDUL�H÷LOLP��\HQLOLNoLOLN��YL]\RQ�VDKLEL�ROPDN��
risk almak, azimli olmak, öz-güvenli olmak, olumlu olmDN�� WDNÕP� NXUXFXVX�
ROPDN�� HQHUMLN� ROPDN�� IÕUVDWODUÕ� GH÷HUOHQGLUPHN� JLEL� |]HOOLNOHULQ�
G|Q�úW�U�OHELOPHVL� YH� SRWDQVL\HOLQ� HWNLQ� NÕOÕQPDVÕ\OD� JLULúLPFLOHULQ� RUWD\D�
oÕNWÕ÷ÕQÕ� LIDGH� HWPHNWHGLU�� %X� VD\ÕODQ� |]HOOLNOHUGHQ� ED]ÕODUÕ� Lo� JLULúLPFLOL÷LQ�
özelli kleri olaUDN�GD�VD\ÕOPDNWDGÕU� 

 
�����øo�*LULúLPFLOLN 
 
Dollinger (1999) gLULúLPFLOL÷L�LúOHYVHO�RODUDN��³ULVN�YH�EHOLUVL]OLN�NRúXOODUÕ�

DOWÕQGD� ND]DQPDN� \D� GD� JHOLúPHN� DPDFÕ\OD� ELU� \HQLOLNoL� HNRQRPLN� |UJ�W�� D÷�
|U�QW�V�� �QHWZRUN�� YH\D� |UJ�W� ROXúWXUXOPDVÕ” biçiminde tanÕPODPDNWDGÕU��
$VOÕQGD�� Lo� JLULúLPFLOLN� WHULPL� LON� NH]� *�� 3LQFKRW� ������� WDUDIÕQGDQ� D\QÕ� DGÕ�
WDúÕ\DQ�NLWDEÕQGD�NXOODQÕOPÕúWÕU��.DYUDP��E�\�N�|UJ�WOHULQ�µiçinde’ �JHUoHNOHúHQ�
JLULúLPFLOL÷L� DQODWPDNWDGÕU�� +HU� LNL� oDOÕúPDGD� GD� Lo� JLULúLPFLOL÷LQ�� \HQL�
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\DWÕUÕPODUÕQ� JHOLúWLULOPHVL� J�G�V�QGH�� ELUH\� YH� WDNÕPODUD� \DQVÕ\DQ� VRQXoODU� YH�
|G�OOHUGH�� \HQL� DWÕOÕP� V�UHFLQGH�� HQJHO� YH� IÕUVDWODU� EDNÕPÕQGDQ� JLULúLPFLOLNWHQ�
IDUNOÕOÕNODU�J|VWHUGL÷L�YXUJXODQPDNWDGÕU� 

 
øo� JLULúLPFLOLN�� |UJ�WVHO� NDSVDPGD� NLúLVHO� ELU� |]HOOLN� ROPDNWDQ� IDUNOÕ� ELU�

DQODP� WDúÕPDNWDGÕU��gUJ�WWH� Lo�JLULúLPFLOLN�ELULPVHO�ELU� |]HOOLN�ND]DQPDNWDGÕU��
7HNQRORMLN� JHOLúPHQLQ� X]DQWÕVÕ� RODQ� \HQLOLNOHU�� HVNL� VRUXQODUÕ� GDKD� HWNLOL� YH�
YHULPOL�ELU� úHNLOGH�o|]PHGH�NXOODQÕOÕ\RUVD�GD��EXQGDQ�GROD\OÕ�RODUDN� IDUNOÕ�ELU�
olgu olan Lo��JLULúLPFLOLN� büyük örgütlerde, örgütsel kaynaklarla kendine özgü 
�U�Q�KL]PHW�WHNQRORML� �UHWHQ� |]HUN� ELULPOHULQ� JHOLúWLULOPHVLGLU (Nielsen vd., 
1985: 181-���� øo� JLULúLPFLOLN�� |UJ�W� LoLQ� \HQL� RODQ� YH� |UJ�W�Q� JHoPLúLQGHQ�
WDPDPHQ�IDUNOÕ�ELU�oÕNÕúÕ�VLPJelemektedir. Yöneticilere inisiyatif kullanabilme 
YH�\HQL�G�ú�QFHOHUL�X\JXODPD�RODQD÷Õ�WDQÕPDNWDGÕU��%XQD�J|UH�Lo�JLULúLPFLOLNWH�
var olan bir örgüt içerisindeki�JLULúLPFLOLNWHQ�EDKVHGLOPHNWHGLU��%LU�DQODPGD�Lo�
JLULúLPFLOLN�|UJ�W�LoL�ULVN�\DWÕUÕPÕGÕU� 

 
øo� JLULúLPFLOLN�� |]-J�G�OHQPLúOLN�� LúL� ]DPDQÕQGD� ELWLUPH� \|QHOLPL��

ND\QDNODUÕ�WRSOD\DELOPH�EHFHUL�YH�GHQH\LPL��\HQLOLNoLOLN��\DUDWÕFÕOÕN��ULVN�WHUFLKL�
JLEL� WXWXPODUÕ� LoHUPHNWHGLU�� %X� WXWXPODU� VD\HVLQGH� X\DUODQPD� N�OW�U��� |UJ�W�
LoLQGH� V�UHNOL� GH÷LúLP� YH� X\XP� V�UHFLQL� LúOHWHUHN� WHNQRORMLN� GH÷LúLPLQ�
JHUoHNOHúPHVLQL�VD÷ODU��'ROOLQJHU��������� 

 
*HQHO�oHYUH�YH�SL\DVD�NRúXOODUÕQÕQ��|UJ�WVHO�E�URNUDWLN�\DSÕGDQ�oRN�GDKD�

KÕ]OÕ� GH÷LúPHVL�� |UJ�WOHULQ� GLQDPLN� oHYUH\H� X\DUODQDELOPHOHULQL� �DGDSWDELOLW\�
culture) gerektirmektedLU��%X� DQODPGD� X\DUODQDELOLUOLN�� JLULúLPFLOLN� N�OW�U�� LOH�
Hú�DQODPOÕ�RODUDN�NXOODQÕODELOLU��'DIW��������������%X�WDU]�ELU�N�OW�U��|UJ�W�Q�GÕú�
oHYUHVLQGHQ� JHOHQ� VLQ\DOOHULQ� ]DPDQÕQGD� IDUN� HGLOPHVL�� \RUXPODQPDVÕ� YH�
P�úWHUL�\XUWWDú� LKWL\DoODUÕQÕQ�NDUúÕODQDELOmesi için harekete geçme kapasitesini 
DUWÕUDQ� QRUP� YH� LQDQoODUÕ� FHVDUHWOHQGLUPHNWHGLU�� %XQXQOD� ELUOLNWH� GH÷LúLP��
\HQLOLN� YH� \DUDWÕFÕOÕN� |UJ�W�Q� LoVHO� V�UHoOHULQGHQ� ED÷ÕPVÕ]� G�ú�Q�OHPH]��
gUJ�W�Q� W�P� oDOÕúDQODUÕQÕQ� \DUDWÕFÕ� HQHUMLOHULQL� RUWD\D� oÕNDUPD\Õ� �'DIt, 1998: 
�����KHGHIOH\HQ�Lo�JLULúLPFLOLN�\DNODúÕPÕ��|UJ�W�Q�Lo�V�UHoOHULQGHNL�V|]�NRQXVX�
G|Q�ú�P�� GHVWHNOHPHNWH�� |UJ�W�Q� LoVHO� JHOLúLPLQLQ� V�UHo� YH� PDOL\HWLQL�
\|QHWPHN� YH� GHQHWOHQPHVL� ER\XWXQGD� WHUFLK� HGLOPHNWHGLU�� )DUNOÕ� DPDo� YH�
GH÷HUOHUL� EHQLPVH\HQ� |UJ�WOHUOH� LúELUOL÷L� \DSPD� JHUHNVLQLPL� YH� |UJ�W� GÕúÕQGD�
�UHWLOHQ�\HQL�WHNQRORML�YH��U�QOHUH�NDUúÕ�|UJ�W�LoLQGH�JHOLúHQ�WXWXPODU�QHGHQL\OH�
|UJ�WOHULQ� �U�Q� oHúLWOLOL÷LQL� VD÷ODPDVÕ� ]RUGXU�� øo� JLULúLPFLOLN�� EX� ]RUOXNODUÕQ�
|WHVLQGH� |UJ�W�Q� NHQGL� EDúÕQD� GLQDPLN� oHYUH\H� X\DUODQPD\Õ� VD÷ODPDVÕ�
DoÕVÕQGDQ�JHUHNOL�J|U�QPHNWHGLU� �+RVWDJHU����������-25; Rule ve Irwin, 1988: 
155; Hill , 1987: 33-7; Jones ve Butler, 1992: 733-49; Duncan vd., 1988; 16-21; 
Fry, 1993; McCarthy, 1990: 7-18; Abraham, 1997; 179-����� øo� JLULúLPFLOL÷LQ�
|UJ�WH� ED÷ÕPVÕ]� SL\DVD� DUDúWÕUPDVÕ� YH� GHQH\OHUL� \DSPD� RODQD÷Õ� YHUGL÷L� LIDGH�
HGLOPHNWHGLU�� �0� úLUNHWL� |UQH÷LQGH�� ���¶GHQ� ID]OD� \HQL� LúOHWPH� \D� GD� �U�Q�
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\DUDWÕOGÕ÷Õ� DQODWÕOPDNWDGÕU��gUQH÷LQ�� JHQo�ELU�P�KHQGLVLQ�\HQL�G�ú�QFHVLQL��VW�
\|QHWLPH�J|W�UHELOPH�úDQVÕ�YDUGÕU�YH�G�ú�QFHVL�NDEXO�HGLOGL÷LQGH�SURMHQLQ�YH\D�
\DWÕUÕPÕQ�VRUXPOXVX�RODUDN�DWDQDELOPHNWHGLU��%X�oHUoHYHGH�JHUHNOL� W�P� LPNDQ�
YH� ND\QDNODUÕ� KDUHNHWH� JHoLUHELOPH� \HWNLVL� NHQGLVLQH� YHULOPHNWHGLU�� 'L÷HU�
WDUDIWDQ� |UJ�W� \|QHWLPL� GH� SURMH� EDúDUÕVÕQD� X\JXQ� WHúYLNOHU� YHUHUHN�� WDNÕP�
�\HOHULQL� |G�OOHQGLUHUHN� YH� \DWÕUÕP� E�\�G�NoH� WHUIL� LPNDQODUÕ� VD÷OD\DUDN� EX�
süreci desteklemektedir (Dollinger, 1999: 319-20).   

 
�����*LULúLPFLOLN�YH�øo�*LULúLPFLOL÷LQ�.DUúÕODúWÕUÕOPDVÕ 
 
*LULúLPFLOLN�SHN�oRN�IDUNOÕ�ER\XWX\OD�DUDúWÕUÕODQ�NDSVDPOÕ�ELU�ROJXGXU��%X�

DODQGD� \�U�W�OHQ� oDOÕúPDODUÕQ� ELU� NÕVPÕ� JLULúLPFLQLQ� NLúLVHO� |]HOOLNOHULQH�
RGDNODQÕUNHQ��ELU�EDúND�JUXS�oDOÕúPD�LVH�GR÷UXGDQ�GR÷UX\D�JLULúLPFLOL÷LQ�RUWD\D�
oÕNWÕ÷Õ� WRSOXPVDO�NRúXOODUÕ�WHPHO�DOPDNWDGÕU��7KRUWRQ���������%X�oDOÕúPDGa ise 
JHQHO� RODUDN� JLULúLPFLOLN� NDYUDPÕ� |UJ�WVHO� \DSÕ� ED]ÕQGD� LQFHOHPH\H� DOÕQPDNWD�
YH� JLULúLPFLOLN� YH� Lo� JLULúLPFLOLN� NDYUDPODUÕ� EX� oHUoHYHGH� WDQÕPODQPDNWDGÕU��
/LWHUDW�UGH� EX� \|QGH� SHN� oRN� WDQÕP� YH� NDUúÕODúWÕUPD\D� XODúPDN�P�PN�QG�U��
$úD÷ÕGD� EX� \DNODúÕPODUGDQ� |UQHNOHU� VXQXODUDN� KHU� LNL� NDYUDP� QHWOHúWLULOPH\H�
oDOÕúÕOPDNWDGÕU�� 

 
$QWRQFLF�YH�+LVULFK��������Lo�JLULúLPFLOL÷L�³PHYFXW�ELU�|UJ�WVHO�\DSÕ�

LoHULVLQGH� JHUoHNOHúWLULOHQ� JLULúLPFLOLN´� RODUDN� WDQÕPODPDNWDGÕUODU��
<D]DUODUD� J|UH� Lo� JLULúLPFLOLN� NDYUDPÕQÕQ� G|UW� ER\XWX� EXOXQPDNWDGÕU�
(Antoncic ve Hisrich 2001):  

 
i) <HQL� Lú� JLULúLPL� ER\XWX��gUJ�W�Q�PHYFXW� �U�QOHUL� YH� SD]DUODUÕ� LOH�
 ilgili yeni alanlara girme ve sonuç almaya yöneliktir. 
ii) Yenilikçilik boyutu: Yeni ürün, hizmet ve teknolojil erin 
 \DUDWÕOPDVÕQD�\|QHOLNWLr. 
iii) gUJ�WVHO� \HQLOHQPH� ER\XWX�� 6WUDWHMLOHULQ� \HQLGHQ� ROXúWXUXOPDVÕ��
 |UJ�WVHO�GH÷LúLP�YH�\HQLGHQ�\DSÕODQPD�LOH�LOJLOLGLU� 
iv) 3URDNWLYLWH� ER\XWX�� hVW� \|QHWLPLQ� |UJ�W�Q� UHNDEHW� DYDQWDMÕQÕ�
 DUWÕUPDN� �]HUH� FHVXU� ELU� \DNODúÕPOD� LQLVL\DWLI� DODELOPHVLQH�
 yöneliktir.   

 
'L÷HU� WDUDIWDQ� 'DIW� ������� ����� LVH� JLULúLPFLQLQ� |]HOOLNOHULQL� ú|\OH�

VÕUDODPDNWDGÕU� 
 

i) %HOLUVL]OLN�NDUúÕVÕQGD�\�NVHN�GLUHQo� 
ii) Yüksek enerji düzeyi, 
iii) Kendine güven, 
iv) <�NVHN�EDúDUÕ�J�G�V��� 
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%HQ]HU� ELU� úHNLOGH� 0HUHGLWK� GH� JLULúLPFL� |]HOOLNOHULQL� �o� JUXSWD� LIDde 
HWPLúWLU��$UÕNDQ������������� 

 
i) øú�IÕUVDWODUÕQÕ�J|U�S�GH÷HUOHQGLUPH� 
ii) .D\QDNODUÕ�ELU�ID\GD�\DUDWPDN��]HUH�ELU�DUD\D�JHWLUHELOPH� 
iii) %DúDUÕ\Õ�VD÷OD\DFDN�X\JXQ�H\OHPOHUL�EDúODWDELOPH� 

 
*LULúLPFLOLN�YH�Lo�JLULúLPFLOLN�NDUúÕODúWÕUPDVÕQÕ�LVH�'ROOLQJHU�����������-

����� úX� úHNLOGH� \DSPDNWDGÕU�� ���� JLULúLPFLOL÷LQ� DUGÕQGDNL� PRWLIOHU�� |]J�UO�N��
amaç-yönelikli olmak, öz-J�YHQOL�ROPDN� LNHQ�� Lo�JLULúLPFLOLN� LOH� LOJLOL�PRWLIOHU�
|]J�UO�N�� ND\QDNODUD�HULúLP��|]-J�G�O��ROPDN�úHNOLQGH� LIDGH�HGLOPHNWHGLU; (2) 
Zaman boyutunda girLúLPFLOLN��-���\ÕOOÕN�YL]\RQ�YH�EX�V�UHoWH�DUWDQ�EDúDUÕODUÕQ�
DUDQPDVÕ�LNHQ��Lo�JLULúLPFLOLN��-���\ÕOOÕN�YL]\RQ�YH�EX�V�UHoWH�LúOHUL�]DPDQÕQGD�
\HWLúWLUPH� |QFHOL÷L� |]HOOLNOHUL\OH� DoÕNODQPDNWDGÕU; (3) Beceriler ve deneyim 
DoÕVÕQGDQ�� JLULúLPFL� LúLQL� L\L� ELOHQ� YH� ND\QDNODUÕ� WRSOD\DELOHQ� NLúL� LNHQ�� Lo�
JLULúLPFL�JLULúLPFL\H�ROGXNoD�EHQ]HU�KL\HUDUúL� LoHULVLQGH�GH�oDOÕúDELOHQ�NLúLGLU;  
����dHYUH�EDNÕPÕQGDQ��JLULúLPFL�PDNUR�YH�PLNUR�oHYUH\H�RGDNODQPDNWD�LNHQ��Lo�
JLULúLPFL� EX� DoÕGDQ� ROGXNoD� EHQ]HUOLN� J|VWHUPHNWHGLU; (5) Kaynaklarla ilgili 
RODUDN�� JLULúLPFL� ND\QDNODUÕ� |UJ�W� GÕúÕQGDQ� WRSOD\ÕS� ELUDUD\D� JHWLUHUHN� HOGH�
HGHUNHQ��Lo�JLULúLPFL�ND\QDNODUÕ�Lo�ID]ODOÕNODUGDQ�oÕNDUPD�|]HOOL÷LQH�VDKLSWLU; (6) 
%DúDUÕVÕ]OÕNODU� YH� KDWDODU� DoÕVÕQGDQ�� JLULúLPFL� DoÕN� YH� J|U�O�U� ELoLPGH�
hDWDODUÕQGDQ� GHUV� DOPDNWD� YH� KDWDODUÕQ� EHGHOLQL� |GHPHNWHGLU�� øo� JLULúLPFL� GH�
EDúDUÕVÕ]OÕNODUÕQGDQ� GHUV� DOÕU�� DQFDN� |UJ�W� N�OW�U�� FH]DODQGÕUÕFÕ� LVH� KDWDODUÕQÕ�
gizleyebil ir;� ���� *LULúLPFL� NDUDU� DOÕUNHQ� D]LPOLGLU� YH� EX� NDUDUGDQ� YD]JHoPH]��
GL÷HU� WDUDIWDQ� Lo� JLULúLPFL� NDUDU� V�UHoOHULQGH� X]ODúPD� DUD\ÕúÕQGDGÕU; (8) 
%�URNUDVL\H�NDUúÕ�WXWXPOD�LOJLOL�RODUDN��JLULúLPFL�E�URNUDVL\H�NDUúÕ�VDEÕUVÕ]GÕU�YH�
EX� RQXQ� NHQGL� LúLQL� NXUPDVÕQD� \RO� DoDU�� øo� JLULúLPFL� LVH� VLVWHPL� \|QHWPH\L�
|÷UHQLU;� ����*LULúLPFLQLQ�ULVN� WHUFLKL�SDUD�YH�VD\JÕQOÕN�ND]DQPD\D�G|Q�N�LNHQ��
Lo�JLULúLPFLQLQ�ULVN�WHUFLKL�NDUL\HU�YH�LúH�\|QHOLNWLU;�������*LULúLPFL�LoLQ�VWDW��Lú�
EDúDUÕOÕ� ROXQFD\D� GH÷LQ� J|]DUGÕ� HGLOHELOLU�� øo� JLULúLPFL� LVH� VWDW�� JLEL� |UJ�WVHO�
VLPJHOHUH�GDKD�D]�GH÷HU�YHULU�� 

 
øo�JLULúLPFL�YH�JLULúLPFLOHULQ�|]HUNOLN�YH�|]J�UO�N�DUDGÕ÷Õ��ROGXNoD�X]XQ�

G|QHP�EDNÕú�DoÕVÕQD�VDKLS�ROGXNODUÕ�V|\OHQHELOLU��'L÷HU�\DQGDQ� Lo�JLULúLPFLOHU��
|UJ�WVHO�KL\HUDUúL�YH�XVXOOHUH�GDKD�GX\DUOÕGÕU��øo�JLULúLPFLOHU�JHOHQHNVHO�|UJ�WVHO�
|G�OOHUH� \DQÕW� YHULUOHU�� VL\DVDO� NRQXODrda tedbirlidirler, örgütsel bürokrasi ve 
N�OW�U�Q� NHQGL� SURMHOHULQL� GHVWHNOH\HQ� ELU� VLVWHPH� VDKLS� ROPDVÕ� JHUHNWL÷LQH�
LQDQÕUODU�� øo� JLULúLPFL� RQD\� DOPDN� GXUXPXQGDGÕU�� .ÕVD� G|QHPGH�� VWDW�� YH�
simgeleri önemsemez ve projesinin harekete geçmesini tercih eder. øo�JLULúLPFL�
ED÷ÕPVÕ]OÕ÷ÕQÕ� WHNQLN� |]JHoPLúLQGHQ� DODELOLU�� G�ú�QFHOHULQL� |UJ�WH� NDEXO�
HWWLUPHN�� ELU� DQODPGD� µVDWPDN¶� ]RUXQGDGÕU�� 9HULPOL� RODUDN� NXOODQÕOPD\DQ�
ND\QDNODUÕ� DUDúWÕUÕS� EXOPDN�� JHOHQHNVHO� NXOODQÕPGDQ� IDUNOÕ� ELoLPGH� NXOODQPDN�
Lo�JLULúLPFL�LoLQ�LúLQ�S�I�QRNWDVÕGÕU��'ROOLQJHU�����������-2). 
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�����gUJ�WVHO�.�OW�U�YH�øo�*LULúLPFLOLN 
 
*�Q�P�]� Lú� G�Q\DVÕQGD� HWNLOL� ELU� |UJ�W� \DSÕVÕQÕQ�� EXJ�Q�Q� GH÷LúHQ�

EHNOHQWL� YH� LKWL\DoODUÕQÕ� NDUúÕOD\DFDN� úHNLOGH� ED]Õ� WHPHO� |]HOOLNOHUL� WDúÕPDVÕ�
JHUHNWL÷L�G�ú�Q�OHELOLU��%X�\DSÕVDO�|]HOOLNOHUL�úX�úHNLOGH�VÕUDODPDN�P�PN�QG�U�����������������������
���+L\HUDUúLOHULQ�D]DOWÕOGÕ÷Õ�\DOÕQ�ELU�\DSÕ; 2) Mali (financial) ve mali olmayan 
(non-ILQDQFLDO�� |UJ�WVHO� SHUIRUPDQV� |Oo�WOHUL� DUDVÕQGD� GHQJH� NXUXOPDVÕ; ve       
��� *LULúLPFLOLN� UXKXQXQ� JHOLúWLULOPHVL� DPDFÕ\OD�� \HULQGHQ� \|QHWLPH� LPNDQ�
WDQÕ\DQ� DGHP-L� PHUNH]L\HWoL� ELU� \DSÕQÕQ� ROXúWXUXOPDVÕ� �'DIW�� ������ �����
*|U�OG�÷��JLEL� JLULúLPFLOLN� UXKX�HWNLOL� ELU� |UJ�W�Q�YD]JHoLOPH]�ELU�|]HOOL÷LGLU�
YH� RQX� GHVWHNOH\HQ� ELU� N�OW�U� ROPDNVÕ]ÕQ� RUWD\D� oÕNDELOPHVL� P�PN�Q�
RODPDPDNWDGÕU�� *LULúLPFLOL÷H� GHVWHN� YHUHQ� ELU� |UJ�W� N�OW�U�� LVH� oHúLWOL�
XQVXUODUGDQ�ROXúXU��%|\OH�ELU�\DSÕGD�|UJ�WVHO�DPDoODU� LOH�N�OW�U��HWLN�YH� LQVDQ�
ND\QDNODUÕ� \|QHWLP� VLVWHPL� WXWDUOÕ� ELU� úHNLOGH� E�W�QOHúWLULOPHNWHGLU�� gUJ�WVHO�
kültür,�|UJ�W�Q�IHOVHIHVL��NXUDOODUÕ��QRUPODUÕ�YH�GH÷HUOHULQH�\DQVÕPDNWD��|UJ�WVHO�
W|UHQOHUGH�� DGHWOHUGH�� GDYUDQÕúODUGD� LIDGH� HGLOPHNWHGLU�� %X� oHUoHYHGH� KHU�
|UJ�W�Q� µNHQGLQH� |]J�¶� ELU� WDU]Õ� RODELOHFH÷L� J|U�OPHNWHGLU�� *HOHQHNVHO�
E�URNUDWLN� N�OW�UGHQ� IDUNOÕ� RODQ� JLULúLPFL� |UJ�W� N�OW�U�1�� JHOHFH÷H� \|QHOLN�
ROPD\Õ�� \HQL� G�ú�QFHOHUL�� \DUDWÕFÕOÕ÷Õ�� ULVN� DOPD\Õ�� IÕUVDW� YH� RODQDNODUÕ�
EHOLUOHPH\L� YXUJXODPDNWDGÕU�� dDOÕúDQODU� E|\OH� ELU� \DSÕGD�� NHQGL� J|UHY� YH�
]DPDQODUÕQÕ�\|QHWWLNOHULQL�KLVVHGHELOPHNWHGLU��+HU�oDOÕúDQ�|UJ�WVHO�EDúDUÕ\D�ELU�
NDWNÕ�\DSDELOPHNWH��VÕUDGDQ�ELU�LúoL�ELOH�ELU�NDKUDPDQ�RODUDN�J|U�OHELOPHNWHGLU��
øOHWLúLP� JHQHOGH� \DWD\� NDQDOODUÕ� L]OHPHNWH� YH� DúD÷ÕGDQ� \XNDUÕ� XODúPDNWDGÕU��
dDOÕúDQODU�P�úWHUL\H��\|QHWLFLOHU�LVH�oDOÕúDQODUD�KL]PHW�HWPHNWHGLU��� 

 
<XNDUÕGD� GD� EHOLUWLOGL÷L� JLEL� JLULúLPFLOL÷LQ� |UJ�WVHO� RUWDPGD�

\HúHUHELOPHVL�� EXQD� LPNDQ� WDQÕ\DQ� ELU� |UJ�WVHO� N�OW�U�Q� ROXúWXUXODELOPHVLQH�
ED÷OÕGÕU� �&URQFK�� ������� gUJ�WVHO� N�OW�U�Q� XQVXUODUÕ� LVH� NÕVDFD� úX� úHNLOGH�
VÕUDODQDELOLU�� ��� 7RSOXPVDO� YH� IL]LNVHO� oHYUH; 2) Misyon, logo gibi maddi 
nesneler ve simgeler;����<DSÕ�WDVDUÕPÕ��UHQN��RILV�GHNRUX�JLEL�PLPDUL�|]HOOLNOHU;  
��� .XOODQÕODQ� GLO�� EHQ]HWLPOHU� YH� PHWDIRUODU; 5) Öyküler ve efsaneler; 6) 
0H]XQL\HW��ED\UDP��\ÕOEDúÕ�YH\D�HPHNOLOLN�W|UHQ�YH�NXWODPDODUÕ�JLEL�|UJ�WVHO�YH�
soV\DO� WRSODQWÕODU;� ��� .DEXO� J|UP�ú� GDYUDQÕú� ELoLPOHUL� YH� UHVPL� NXUDOODU;           
��� gUJ�WVHO� GH÷HUOHUL� NRUXPDGD� YH� ED÷OÕOÕN� VD÷ODPDGD� |Q� SODQGD� J|U�OHQ�
kahramanlar;����dHYUH\H�YH� LQVDQD�GX\DUOÕOÕN�JLEL�GH÷HUOHU�� WXWXPODU�� LQDQoODU; 
10) Belirgin olmasa da X\JXODQDQ� NXUDPODU�� IHOVHIH�� WHPHO� YDUVD\ÕPODU� JLEL�
EHQLPVHQHQ�GH÷HUOHU; 11) Örgüt kültürüne yön veren örgüt tarihi (Brown, 1995; 
Pheysey, 1993; Martin, 1992; Morgan, 1996; Can, 2002; Phillips, 1992; 
Eldridge ve Crombie, 1974; Scholz, 1987; Arslan, 2001: 1���� $UÕNDQ�� ������
197-201).  

 
gUJ�WVHO� N�OW�U�Q� \XNDUÕGD� VÕUDODQDQ� V|]� NRQXVX� XQVXUODUÕQÕQ�

NDSVD\ÕFÕOÕ÷Õ�J|]�|Q�QH�DOÕQGÕ÷ÕQGD��|UJ�W�Q�JLULúLPFLOL÷L�GHVWHNOH\HQ�|]HOOLNOHU�
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EDUÕQGÕUDELOHFH÷L� NDEXO� HGLOPHOLGLU�� *LULúLPFLOLN� |]�QGH� NXUXPVDO� ELU� |]HOOLN�
GH÷LO��ELUH\VHO�ELU�NLúLOLN�|]HOOL÷LGLU��%X�DoÕGDQ�|UJ�WVHO�N�OW�U�|UJ�W�DPDoODUÕQÕQ�
JHUoHNOHúPHVLQH� G|Q�N� RODUDN� JLULúLPFL� NLúLOLNOHUL� WHúYLN� HWPHQLQ� |WHVLQGH�
JLULúLPFLOLN� NDYUDPÕ� LOH� ELUHELU� |UW�úHQ� ELU� \DSÕGD� GH÷LOGLU�� $QFDN�� OLWHUDW�UGH�
JLULúLPFL� |UJ�WOHUdeQ� EDKVHGLOPHNWHGLU�� gUQH÷LQ� 0LQW]EHUJ¶LQ� �������
µNRQILJ�UDV\RQ�NXUDPÕQGD¶�\HU�DODQ�JLULúLPFL�|UJ�W�Q�|]HOOLNOHUL�LQFHOHQGL÷LQGH�
ELUH\VHO� LQLVL\DWLILQ� |QH� oÕNWÕ÷Õ�� LúOHWPH� VDKLELQLQ� |UJ�WWHNL� WHN� J�o� YH� \HWNL�
ND\QD÷Õ�ROGX÷X�J|U�OPHNWHGLU�� 

 
dDOÕúPDQÕQ� L]OH\HQ� NÕVPÕQGD� \XNDUÕGD� JHQHO� KDWODUÕ� oL]LOHQ� oHUoHYHGHQ�

KDUHNHWOH��JHQHO�RODUDN�|UJ�WVHO�RUWDPGD�JLULúLPFL�|UJ�W�N�OW�U��YH�oDOÕúDQODUÕQ�
Lo� JLULúLPFLOLN� G�]H\L� DUDVÕQGD� ED÷ODQWÕODU� ROXúWXUXODQ� \HQL� ELU� PRGHOOH�
DUDúWÕUÕOPDNWD�� EX� VD\HGH� EXJ�Q�Q� |UJ�WOHULQGH� Sersonel niteliklerini 
\�NVHOWPH\L�DPDoOD\DQ�oDOÕúPDODUD�NDWNÕGD�EXOXQXOPD\D�oDOÕúÕOPDNWDGÕU� 

 
 
���*ø5øùø0&ø�g5*h7�.h/7h5h�YH�ød�*ø5øùø0&ø/ø.�

 %$ö/$17,6,�02'(/ø 
 
 dDOÕúPDQÕQ� EX� E|O�P�QGH� |UJ�W� N�OW�U�Q�Q� JLULúLPFLOLN� ER\XWX\OD��

|UJ�W� oDOÕúDQODUÕQÕQ� Lo� JLULúLPFLOLN� |]HOOLNOHULQL� LOLúNLOHQGLUHQ� ELU� PRGHO�
oDOÕúPDVÕ�RUWD\D�NRQXOPDNWDGÕU� 

 
�����øo�*LULúLPFLOLN�0RGHOL 
 
 øo� JLULúLPFLOLN� PRGHOL� ROXúWXUXOXUNHQ� WHPHOGH� LNL� WHRULGHQ�

\DUDUODQÕOPÕúWÕU��%XQODUGDQ�ELULQFLVL��&RUQZDOO�YH�3HUOPDQ¶ÕQ��������KD]ÕUODGÕ÷Õ�
ve girLúLPFL�N�OW�U�Q�|]HOOLNOHULQL�GHUOH\HQ��GL÷HUL�LVH�3LQFKRW��������WDUDIÕQGDQ�
RUWD\D� NRQXODQ� YH� Lo� JLULúLPFLOL÷LQ� |]HOOLNOHULQL� WDQÕPOD\DQ� oDOÕúPDODUGÕU�� %X�
oDOÕúPDODUGD� RUWD\D� NRQXODQ� IDNW|UOHU� Lo� JLULúLPFLOLN� PRGHOLQLQ� WHPHO�
ER\XWODUÕQÕ� ROXúWXUPXúWXU�� $PSLULN� oDOÕúPDGD� GD� EX� ER\XWODU�� �ONHPL]�
|UJ�WOHULQLQ� PHYFXW� \DSÕ� YH� N�OW�UHO� GRNXODUÕ� J|]� |Q�QH� DOÕQDUDN� DQNHW� VRUX�
IRUPDWÕQD�LúOHYVHO�ELU�ELoLPGH�G|Q�úW�U�OP�úW�U��øo�JLULúLPFLOLN�PRGHOL�DúD÷ÕGD�
Tablo 1.’de verilmektedir. 
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Tablo 1. øo�*LULúLPFLOLN�0RGHOL 
 

*LULúLPFL�gUJ�W�Q�g]HOOLNOHUL øo�*LULúLPFLOL÷LQ�g]HOOLNOHUL 
Boyut Özell ik Boyut Özell ik 
Strateji  'H÷LúLPFL� YH� JHOHFH÷H�

yönelik 
Güdüleme           Kendini güdüler 

Üretkenlik Önem verir Zaman 
yönetimi               

øúOHUL�]DPDQÕQGD�\DSDU� 
Risk Cesaretlendirili r Beceriler ve 

deneyim           
øú�EHFHULVL�\�NVHNWLU 

)ÕUVDW )ÕUVDW�YHULU Çevre dHYUH\H�GX\DUOÕGÕU� 
Önderlik Yetki verir Kaynaklar           *HUHNOL� ND\QDNODUÕ�

toplar 
øNWLGDU 3D\ODúÕOÕU %DúDUÕVÕ]OÕN� YH�

hata     
%DúDUÕVÕ]OÕNWDQ� GHUV�
DOÕU�� DQFDN� |UJ�W�
N�OW�U�� FH]DODQGÕUÕFÕ�
ise gizleyebili r 

%DúDUÕVÕ]OÕN +RúJ|U�O�U Karar alma          Ortak vizyon ve 
X]ODúPD�DUD\ÕúÕQGDGÕU 

Karar alma Yereldir Bürokrasiye 
tutumu             

Sistemi yönetmeyi bili r 

øOHWLúLP Esnektir ve 
\HQLOLNoLOL÷L�
NROD\ODúWÕUÕU 

Risk tercihi            .DUL\HU� YH� Lú� RUWD�
derece risktedir  

<DSÕ Organik 
<DUDWÕFÕOÕN 'H÷HU� YHULOLU� ve 

VD\JÕ\OD�NDUúÕODQÕU 
Verimlili k $PDFD�\|QHOLNVH�GH÷HU�

verili r 

 

6WDW�\H�EDNÕúÕ����������������������+L\HUDUúL\H� oRN� |QHP�
vermez  

 
 
2.2. Yöntem 
 
dDOÕúPD�� +DFHWWHSH� hQLYHUVLWHVL� � YH� 2UWD� 'R÷X� 7HNQLN� hQLYHUVLWHVLQLQ�

g÷UHQFL� øúOHULQGHQ� VRUXPOX� ELULPOHULQGH� oDOÕúDQ� SHUVRQHO� DUDVÕQGD�
JHUoHNOHúWLULOPLúWLU��gUJ�WOHULQ�JLULúLPFLOLN�|]HOOLNOHUL�GÕú�oHYUH\H�X\DUODQDELOPH�
NDSDVLWHVL\OH� \DNÕQGDQ� LOLúNLOLGLU�� %X� DQODPGD� �QLYHUVLWHOHULQ� |÷UHQFL� LúOHUL�
ELULPOHUL� GÕú� oHYUHGHNL� WHNQRORMLN� GH÷LúLPOHUH� GDKD� V�UDWOL� X\DUODQDELOPHOHUL�
]RUXQOXOX÷X� LOH� NDUúÕ� NDUúÕ\DGÕU�� +Õ]OÕ� WHNQRORMLN� JHOLúPHOHU� EXJ�Q� HOHNWURQLN�
RUWDPGD� ND\ÕW�� ELOJL� HULúLPL�� ELOJL� NRUXQXPX� JLEL� WHNQRORMLOHULQ� NXOODQÕPÕQÕ�
JHUHNWLUPHNWHGLU�� %X� oHUoHYHGH�� VD\ÕVDO� LúOHP� KDFPLQLQ� JLGHUHN� DUWPDVÕ��
�QLYHUVLWH�g÷UHQFL�øúOHUL�'DLUHOHUL��gø'���]HULQGH�EDVNÕ�\DSPDNWD��RWRPDV\RQ��
ELOJL� WHNQRORMLOHUL�� ELOJLVD\DU� YH� GL÷HU� GRQDQÕPÕQ� \DWÕUÕP� PDOL\HWLQL�
KDNOÕODúWÕUPDNWD�JLEL�J|U�QPHNWHGLU��$\UÕFD��HQ�D]ÕQGDQ�E�\�N�NHQWOHUGH�NXUXOX�
N|NO���QLYHUVLWHOHULQ�GDKD�µ|]HUN�YH�HVQHN¶��HYUHQVHO�WHNQRORMLN�JHOLúPHOHUH�YH�
\HQLOL÷H�DoÕN�RODELOPH\H�\DWNÕQ�DOW\DSÕ�YH�LQVDQ�J�F��\HWHUOL÷L�YH�SRWDQVL\HOLQL�
EDUÕQGÕUGÕ÷Õ� G�ú�QFHVL� JHQHO� RODUDN� NDEXO� J|UPHNWHGLU�� 'ROD\ÕVÕ\OD�� DUDúWÕUPD�
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LoLQ� 7�UNL\H¶GH� �QLYHUVLWHOHU� VÕUDODPDVÕQGD� ELOLPVHO� DUDúWÕUPD�� \D\ÕQ�� E�WoH��
SHUVRQHO�� |÷UHQFL� VD\ÕVÕ� JLEL� ELUoRN� VD\ÕVDO� DoÕGDQ� YH� |÷UHQFL� PHUNH]OL� NDOLWH�
DQOD\ÕúÕ\OD� GD� µLON� EHú¶� DUDVÕQGD� \HU� DODQ� +DFHWWHSH� YH� 2UWD� 'R÷X� 7HNQLN�
hQLYHUVLWHOHUL� g÷UHQFL� øúOHUL� 'DLUHOHUL� |UQHNOHPH� GDKLO� HGLOPLúWLU�� 'HYOHW�
üniversitelerinde, ‘Science Citation Index (SCI) ve Social Science Index’ te 
�66,�� � |÷UHWLP� �\HVL� EDúÕQD� \D\ÕQ� VD\ÕVÕ� RUDQÕQD� J|UH�� +�h�� ����� LOH� ELULQFL��
2'7h� ����� RUDQÕ\OD� LNLQFL� VÕUDGDGÕU� �g]JHQ�� ������ ���-2). Bu anlamda söz 
NRQXVX� LNL� GHYOHW� �QLYHUVLWHVLQLQ� gø'� ELULPOHUL� NDUúÕODúWÕUPD� DPDFÕ\OD�
VHoLOPLúWLU�� gUQHNOHP� VHoLPLQGH� Eir devlet ve bir özel üniversite birimlerinin 
VHoLOPHVL� GH� G�ú�Q�OHELOLUGL� DQFDN� NDPX-|]HO� NHVLP� D\UÕPÕQGD� JHQHOOHPH�
\DSDELOPH� NRQXVXQGD� VRUXQODU� \DúDQPDNWDGÕU�� *|UHY� YH� LúOHY� EHQ]HUOL÷L� RODQ�
NDPX� YH� |]HO� NXUXPODUÕQ� NDUúÕODúWÕUÕOPDVÕQGD� GDKL�� \|QHWLP� WDU]� ve 
VLVWHPOHULQLQ� IDUNOÕOÕ÷Õ�� NDUúÕODúWÕUPD� VRQXoODUÕQÕ� HWNLOH\HELOPHNWHGLU�� gUQH÷LQ�
GÕú�oHYUHGHQ�ND\QDNODQDQ�VL\DVDO�YH�HNRQRPLN�HWNLOHU�NDPX�YH�|]HO�\DSÕODUGD�
GH÷LúLN�V�UHoOHU�\DUDWPDNWDGÕU�YH�EX�V�UHoOHULQ�LQFHOHQPHVL�IDUNOÕ�ELU�NXUDPVDO�
çerçevenin ve arDúWÕUPDQÕQ�NRQXVXQX�ROXúWXUDELOHFHN�NDGDU�NDSVDPOÕGÕU� �3HUU\�
YH� 5DLQH\�� ������ ������ %X� oDOÕúPDGD� V|]� NRQXVX� QHGHQOHUOH� NDPX� YH� |]HO�
D\UÕPÕQD� GH÷LO�� EHQ]HU� NRúXOODUGDNL� YH� EHQ]HU� HWNL� PHNDQL]PDODUÕQD� WDEL�
ELULPOHUGH� ROXúDELOHFHN� N�OW�UHO� IDUNOÕOÕNODUD� RGDNODQÕOPDVÕQÕQ� PRGHOLQ� GDKD�
VD÷OÕNOÕ� RODUDN� WHVW� HGLOPHVLQL� VD÷OD\DFD÷Õ� G�ú�QFHVL\OH� LNL� GHYOHW�
�QLYHUVLWHVLQLQ�gø'�ELULPOHUL�DUDúWÕUPD�NDSVDPÕQD�DOÕQPÕúWÕU�� 

 
$QNHW� VRUX� IRUPX� /LNHUW� |OoH÷LQGH� WDVDUODQPÕúWÕU�� $UDúWÕUPDGD� KHU� LNL�

ELULPGH�GH�SHUVRQHOLQ�WDPDPÕQD�XODúÕOPD\D�oDOÕúÕOPÕú���+�h��gø'¶GH�WRSODP����
NLúLGHQ���¶XQGDQ������RUDQÕQGD�\DQÕW�DOÕQPÕú��2UWD�'R÷X�7HNQLN�hQLYHUVLWHVL�
gø'¶GH� LVH� WRSODP� ��� NLúLGHQ� ��¶�QGHQ� ���� RUDQÕQGD� \DQÕW� DOÕQPÕúWÕU��
7RSODPGD� LVH� KHU� LNL� ELULPGH� oDOÕúDQ� ��� NLúLGHQ� ��¶�QGHQ� \DQÕW� DOÕQPDN�
VXUHWL\OH�����G�]H\LQGH�ELU�NDSVDPD�RUDQÕQD�XODúÕOPÕúWÕU� 

 
Tablo 2. Anket .DWÕOÕPFÕODUÕQÕQ�dDOÕúWÕNODUÕ�gUJ�W�ve  

&LQVL\HWOHULQH�*|UH�'D÷ÕOÕPÕ 
 

 HÜ ODTÜ Toplam 

 n % n % n % 

���.DGÕQ 24 62 36 82 60 72 

   Erkek 15 38 8 18 23 28 

Toplam 39 100 44 100 83 100 
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$QNHW� IRUPXQGD� WRSODP� ��� VRUX� EXOXQPDNWDGÕU�� øON� VHNL]� VRUX�� DQNHWL�
\DQÕWOD\DQÕQ�H÷LWLP�GXUXPX��NRQXVX��oDOÕúPD�V�UHVL��J|UHYL��FLQVL\HWL��\DúÕ�JLEL�
EHWLPOH\LFL�YHULOHULQ�DOÕQPDVÕQD�\|QHOLN�VRUXODUGDQ�ROXúPDNWDGÕU�� 

 
Dokuzuncu sorudan yirmi üçüncü soruya kadar olan bölümdeki 15 soru, 

³SHUVRQHOLQ� Lo� JLULúLPFLOLN� |]HOOLNOHUL´� LOH� LOJLOLGLU�� � %X� DPDoOD�� ³�� �+LoELU�
]DPDQ������1DGLUHQ������%D]HQ������*HQHOOLNOH������+HU�]DPDQ�´�DUDVÕQGD�GH÷LúHQ�
³EHúOL�/LNHUW�gOoH÷L´�NXOODQÕOPÕúWÕU���9HUL�JLULúL�VRQUDVÕQGD�EX����VRUX�ELU�DUD\D�
getirilerek yeni bir faktör olan Lo� JLULúLPFLOLN� IDNW|U�� ROXúWXUXOPXúWXU�� � %X�
IDNW|U�� ROXúWXUDQ� VRUXODU� DPSLULN� oDOÕúPDQÕQ� �]HULQH� NXUXOGX÷X� YH� D\QÕ�
]DPDQGD� WHVW� HWWL÷L� PRGHO� RODQ� ³øo� *LULúLPFLOLN� 0RGHOLQGHNL´� �Tablo 1.�� øo�
GiriúLPFLOLN�g]HOOLNOHUL�EDúOÕNOÕ�V�WXQXQGDQ�\DUDUODQDUDN�ROXúWXUXOPXúWXU�� 

 
Yirmi dördüncü sorudan otuz yedinci soruya kadar olan bölüm ise “örgüt 

N�OW�U�Q�Q�JLULúLPFLOLN�|]HOOLNOHUL´�LOH�LOJLOLGLU��%X�DPDoOD�VRUXODQ����VRUX�YHUL�
JLULúL� VRQUDVÕQGD� ELU� DUD\D� Jetirilerek JLULúLPFL� |UJ�W� N�OW�U�� IDNW|U� 
ROXúWXUXOPXúWXU� %X� IDNW|U�� ROXúWXUDQ� VRUXODU� \LQH� oDOÕúPDQÕQ� GD\DQD÷ÕQÕ�
ROXúWXUDQ� øo� *LULúLPFLOLN� 0RGHOLQGHNL�� *LULúLPFL� gUJ�W�Q� g]HOOLNOHUL� EDúOÕNOÕ�
V�WXQGDQ� \DUDUODQDUDN� ROXúWXUXOPXúWXU�� %X� DúDPDGDQ� VRQUD� LVWDWistik 
WHNQLNOHULQLQ�X\JXODQPDVÕ�DúDPDVÕQD�JHoLOPLúWLU� 

 
dDOÕúPDQÕQ�KLSRWH]OHUL�LVH�DúD÷ÕGD�VXQXOPXúWXU� 
 
H1. gUJ�W�SHUVRQHOLQLQ� Lo�JLULúLPFLOLN�|]HOOLNOHULQLQ�JHOLúWLULOHELOPHVL�YH�

EX� \|QGHNL� X\JXODPDODUGDQ� HWNLOL� VRQXoODU� DOÕQDELOPHVL�� |UJ�W� N�OW�U�Q�Q�
giULúLPFLOLN�|]HOOLNOHULQH�ED÷OÕGÕU�  

H2. dDOÕúDQODUÕQ� Lo� JLULúLPFLOLN� G�]H\OHUL� DoÕVÕQGDQ� oDOÕúÕODQ� �QLYHUVLWH��
cinsiyet, J|UHY�XQYDQÕ��oDOÕúPD�V�UHVL��H÷LWLP�GXUXPX��H÷LWLP�DODQÕ��\Dú�JUXSODUÕ�
LWLEDUL\OH�DQODPOÕ�ELU�IDUNOÕOÕN�EXOXQPDNWDGÕU� 

H3.�*LULúLPFL�|UJ�W�|]HOOLNOHUL�DoÕVÕQGDQ�+DFHWWHSH�hQLYHUVLWHVL�YH�2UWD�
'R÷X�7HNQLN�hQLYHUVLWHVL�DUDVÕQGD�DQODPOÕ�ELU�IDUNOÕOÕN�EXOXQPDNWDGÕU� 

 
6366� SURJUDPÕ\OD� \DSÕODQ� KHVDSODPDODUGD�� J�YHQLOLUOLN� WHVWL�� &URQEDFK�

$OID� \|QWHPL� LOH� \DSÕOPÕúWÕU�� 6ÕUDOÕ� |OoHN� WLSL� RODUDN� Nabul edilen Likert 
|OoH÷LQGH�KD]ÕUODQDQ�DQNHW�VRUXODUÕ�LVH�6366�SDNHW�SURJUDPÕQÕQ�QRQ-parametrik 
WHVWOHUL� DUDVÕQGD� \HU� DODQ� 6SHDUPDQ� .RUHODV\RQ� .DWVD\ÕVÕ�� 0DQQ-Whitney U 
Testi ve Kruskal-:DOOLV�+�7HVWL�\|QWHPOHULQGHQ�\DUDUODQÕODUDN�DQDOL]�HGLOPLúWLU�� 

 
 
3.�%8/*8/$5�9(�7$57,ù0$  
  
$UDúWÕUPDQÕQ� SLORW� oDOÕúPDVÕ�� oHúLWOL� NDPX� |UJ�WOHULQLQ� GH÷LúLN�

ELULPOHULQGH�PHPXU�YH�X]PDQ�G�]H\LQGH�J|UHY�DODQ����NLúL�LOH�JHUoHNOHúWLULOPLú�
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YH� J�YHQLOLUOLN� SXDQÕ� \�NVHN� EXOXQPXúWXU� �.�  � ������3LORW� oDOÕúPD� VRQUDVÕQGD��
VRUX� ND÷ÕGÕ� ED]Õ� VRUXODU� �]HULQGH�� DQODWÕP� YH� DQODúÕODELOLUOLN� \|Q�QGHQ� LIDGH�
GH÷LúLNOL÷L� \DSÕODUDN� JHOLúWLULOPLúWLU�� 8\JXODPD� DúDPDVÕQGD� LVH� J�YHQLOLUOLN�
SXDQÕ� \LQH� EHQ]HU� |Oo�GH� \�NVHN� oÕNPÕúWÕU� �.�  � ������ $UDúWÕUPD� KLSRWH]OHUL�
oHUoHYHVLQGH� JHUoHNOHúWLULOHQ� DQDOL]OHUGHQ� HOGH� HGLOHQ� EXOJXODU� YH� \RUXPODUÕQD�
LVH�DúD÷ÕGD�\HU�YHULOPLúWLU� 

 
�����*LULúLPFL�gUJ�W�.�OW�U��YH�dDOÕúDQODUÕQ�øo�*LULúLPFLOLN� 

 g]HOOLNOHUL�øOLúNLVL� 
 
  dDOÕúPDQÕQ�ELULQFL�KLSRWH]L�DúD÷ÕGDNL�úHNLOGH�IRUP�OH�HGLOPLúWL� 
 
³gUJ�W�SHUVRQHOLQLQ� Lo�JLULúLPFLOLN�|]HOOLNOHULQLQ�JHOLúWLULOHELOPHVL� YH�EX�

\|QGHNL� X\JXODPDODUGDQ� HWNLOL� VRQXoODU� DOÕQDELOPHVL�� |UJ�W� N�OW�U�Q�Q�
JLULúLPFLOLN�|]HOOLNOHULQH�ED÷OÕGÕU�´ 

 
 %X�KLSRWH]L�WHVW�HWPHN�DPDFÕ\OD�³oDOÕúDQODUÕQ�Lo�JLULúLPFLOLN�|]HOOLNOHUL´�

YH� ³JLULúLPFL� |UJ�W� |]HOOLNOHUL´� GH÷LúNHQOHUL� 6SHDUPDQ� NRUHODV\RQ� WHVWLQH� WDEL�
WXWXOPXúWXU��+HU�LNL�GH÷LúNHQ�DUDVÕQGDNL�NRUHODV\RQXQ��DQODPOÕ�YH�J�oO��ROGX÷X�
J|U�OP�úW�U� �r = .46, p< .001). %X� NRUHODV\RQ� � JLULúLPFL� |UJ�W� N�OW�U�� YH�
oDOÕúDQODUÕQ� Lo� JLULúLPFLOLN� |]HOOLNOHUL� DUDVÕQGDNL� ED÷ODQWÕQÕQ� J�oO�� ROGX÷XQX�
J|VWHUPHNWHGLU�.RUHODV\RQ�NDWVD\ÕODUÕQÕQ�J�F�Q�Q�GH÷HUOHQGLULOPHVL�GLVLSOLQGHQ�
GLVLSOLQH� GH÷LúHELOPHNWHGLU�� 'DYUDQÕú� ELOLPOHULQGH� ���� LOH� ���� FLYDUÕQGDNL�
NRUHODV\RQ� NDWVD\ÕODUÕ� VÕUDVÕ\OD� RUWDODPD� YH� J�oO�� NRUHODV\RQODU� RODUDN 
QLWHOHQGLULOPHNWH� ROGX÷XQGDQ� �*UHHQ� YG��� ������ ������ EX� DQDOL]GH� HOGH� HGLOHQ�
GH÷HU� J�oO�� RODUDN� QLWHOHQGLULOPLúWLU�� %X� VRQXo� oDOÕúPD� PRGHOLQL� YH� WHPHO�
KLSRWH]LQL�GR÷UXODPÕúWÕU� 

 
3.2. dDOÕúDQODUÕQ� øo�*LULúLPFLOLN�'�]H\OHUL�$oÕVÕQGDQ�*UXSODU�$UDVÕ�

 )DUNOÕOÕklar  
 
dDOÕúPDQÕQ�LNLQFL�KLSRWH]L�DúD÷ÕGDNL�JLEL�IRUP�OH�HGLOPLúWL� 

 
³dDOÕúDQODUÕQ� Lo� JLULúLPFLOLN� G�]H\OHUL� DoÕVÕQGDQ� oDOÕúÕODQ� �QLYHUVLWH��

cinsiyet, J|UHY�XQYDQÕ��oDOÕúPD�V�UHVL��H÷LWLP�GXUXPX��H÷LWLP�DODQÕ��\Dú�JUXSODUÕ�
LWLEDUL\OH�DQODPOÕ�ELU�IDUNOÕOÕN�EXOXQPDNWDGÕU�´ 
 

Bu amaçla her grup için çDOÕúDQODUÕQ� Lo� JLULúLPFLOLN� G�]H\L� DoÕVÕQGDQ�
DQDOL]� \DSÕOPÕúWÕU�� $QDOL]OHU� LoLQ� RUGLQDO� YHUL� WLSOHULQGH�� ED÷ODQWÕVÕ]� LNL� JUXEX�
NÕ\DVODPDN� LoLQ� NXOODQÕODQ�0DQQ�:KLWQH\� 8� 7HVWL� YH� ED÷ODQWÕVÕ]� �o� YH� GDKD�
ID]OD� JUXEX� NÕ\DVODPDN� LoLQ� NXOODQÕODQ� .UXVNDO� :DOOLV� +� 7HVW¶OHULQH�
EDúYXUXOPXúWXU��7HVW�VRQXFXQGD�NÕ\DVODQDQ��QLYHUVLWH��FLQVL\HW��H÷LWLP�GXUXPX��
H÷LWLP� DODQÕ�� oDOÕúPD� V�UHVL� GH÷LúNHQOHULQGH� DQODPOÕ� ELU� IDUNOÕOÕN�
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EXOXQDPDPÕúWÕU�� 8QYDQ� YH� \Dú� GH÷LúNHQOHULQGH� LVH� LVWDWLVWLNVHO� RODUDN� DQODPOÕ�
ELU� � IDUNOÕOÕN� �S������ RUWD\D� oÕNPÕúWÕU�� %X� VRQXo�� |UJ�WVHO� \DSÕGD� GDKD� �VW�
NDGHPHOHUGH� YH� GDKD� �VW� \Dú� JUXSODUÕQGD� EXOXQDQ� oDOÕúDQODUÕQ�� KL\HUDUúLN�
GHQHWLPLQ� D]DOPDVÕ� QHGHQL\OH�� NHQGLOHULQL� DOW� NDGHPHOHUOH� NÕ\DVODQGÕ÷ÕQGD�
görece daha�|]J�U�YH�\DUDWÕFÕ�KLVVHWWLNOHULQL�YH�Lo�JLULúLPFLOLN�|]HOOLNOHULQLQ�EX�
DQODPGD�DUWWÕ÷ÕQÕ�J|VWHUPHNWHGLU��Tablo 3. ve Tablo 4.).  

 
Tablo 3.�<Dú�*UXSODUÕ�øWLEDUL\OH�2UWDODPDODU��S����� 

 

  <Dú N 6ÕQÕI�RUWDODPDVÕ 
øo�*LULúLPFLOLN�g]HOOL÷L 20-30 31 31,34 
  31-40 41 45,22 
  41-50 9 62,72 
  50+ 2 48,00 
  Toplam 83  

 
Tablo 4. Görev ÜQYDQÕ�øWLEDUL\OH�2UWDODPDODU��S����� 

 
  *|UHY�XQYDQÕ N 6ÕQÕI�RUWDODPDVÕ 
øo�*LULúLPFLOLN�g]HOOL÷L 'DLUH�%Dú� 2 63,25 
  Müdür 5 67,20 
  Sef 7 65,43 
  Uzman 6 32,75 
  Memur 63 37,60 
  Toplam 83  
 
����� *LULúLPFL� gUJ�W� g]HOOLNOHUL� $oÕVÕQGDQ� hQLYHUVLWHOHU� $UDVÕ�

 )DUNOÕOÕNODU 
 
dDOÕúPDQÕQ�LNLQFL�KLSRWH]L�DúD÷ÕGDNL�JLEL�IRUP�OH�HGLOPLúWL� 

 
³*LULúLPFL� |UJ�W� |]HOOLNOHUL� DoÕVÕQGDQ� +DFHWWHSH� hQLYHUVLWHVL� YH� 2UWD�

'R÷X�7HNQLN�hQLYHUVLWHVL�DUDVÕQGD�DQODPOÕ�ELU�IDUNOÕOÕN�EXOXQPDNWDGÕU�´ 
 
 %X�DPDoOD�RUGLQDO�YHUL�WLSOHULQGH��ED÷ODQWÕVÕ]�LNL�JUXEX�NÕ\DVODPDN�LoLQ�

NXOODQÕODQ�0DQQ�:KLWQH\�8�7HVWL¶LQH�EDúYXUXOPXúWXU��7HVW� VRQXFXQGD�KHU� LNL�
�QLYHUVLWHQLQ� JLULúLPFL� |UJ�W� |]HOOLNOHULQLQ� DQODPOÕ� ELU� IDUNOÕOÕN� J|VWHUPHGL÷L�
�S!����� RUWD\D� oÕNPÕúWÕU�� (OGH� HGLOHQ� VRQXo�� oDOÕúPDQÕQ� \DSÕOGÕ÷Õ� KHU� LNL�
NXUXPXQ� GD�� GHYOHW� |UJ�W�� ROPDODUÕ� YH� EHQ]HU� \DSÕODUÕ� QHGHQL\OH� |UJ�W�
N�OW�UOHULQLQ� JLULúLPFLOLN� |]HOOLNOHULQLQ� ELUELULQH� \DNÕQ� ROGX÷XQX� RUWD\D�
NR\PDNWDGÕU� 
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4. SONUÇ 
  
%X� oDOÕúPDGD� RUWD\D� NRQXODQ� øo�*LULúLPFLOLN�0RGHOL�� ³|UJ�W� N�OW�U�Q�Q�

JLULúLPFLOLN�|]HOOLNOHUL´�YH�³oDOÕúDQODUÕQ�Lo�JLULúLPFLOLN�G�]H\L´�DUDVÕQGD�DQODPOÕ�
ELU�ED÷ODQWÕ�ROGX÷XQX�VDYXQPDNWDGÕU��0RGHOLQ�WHVW�HGLOPHVL�DPDFÕ\OD�+DFHWWHSH�
Üniversitesi vH� 2UWD� 'R÷X� 7HNQLN� hQLYHUVLWHVL� g÷UHQFL� øúOHUL� ELULPOHULQGH�
\�U�W�OHQ� DPSLULN� oDOÕúPD�GD� EX� KLSRWH]L� GR÷UXODPÕúWÕU�� øNL� GH÷LúNHQ� DUDVÕQGD�
VDSWDQDQ� J�oO�� NRUHODV\RQ�� |UJ�W� N�OW�U�Q�Q� JLULúLPFLOLN� |]HOOLNOHUL�
DUWWÕUÕODELOGL÷L�|Oo�GH��oDOÕúDQODUÕQ�Lo�JLULúLPFLOLN�|]HOOLNOHULQLQ�GH�\�NVHOHFH÷LQL�
göstermektedir.  

 
dDOÕúPD�EXOJXODUÕ���GDKD�\DUDWÕFÕ�YH�\HQLOLNoL�ELU�Lú�J�F�QH�VDKLS�ROPD\Õ�

DPDoOD\DQ� ELU� |UJ�W�Q� |]HOOLNOH� |UJ�W� N�OW�U�Q�Q� JLULúLPFLOLN� |]HOOLNOHULQL�
JHOLúWLUPHVL�JHUHNWL÷LQL�J|VWHUPHNWHGLU��%X�NDSVDPGD�øo�*LULúLPFLOLN�0RGHOLQGH�
(Tablo 1.�� VÕUDODQDQ� JLULúLPFL� N�OW�U� |]HOOLNOHULQLQ� |UJ�WOHUH� EX� DPDoOD�
|QHULOPHVL� VD÷OÕNOÕ� RODFDNWÕU�� %X� oHUoHYHGH� oD÷GDú� ELU� LúJ�F�� \DUDWPD\Õ�
DPDoOD\DQ� |UJ�WOHULQ� DúD÷ÕGDNL� KXVXVODUGD� ROXPOX� DGÕPODU� DWPDODUÕ�
gerekmektedir: 

 
1. DH÷LúLPFL�YH�JHOHFH÷H�\|QHOLN�ELU�VWUDWHML�EHOLUOHPHN 
2. hUHWNHQOL÷H�|QHP�YHUPHN 
3. 5LVN�DOPD\Õ�FHVDUHWOHQGLUPHN 
4. dDOÕúDQODUD�LúOHULQL�JHOLúWLUHELOPHOHUL�LoLQ�IÕUVDW�WDQÕPDN 
5. dDOÕúDQODUD�\HWNL�GHYUHWPHN 
6. gUJ�W�LoLQGHNL�J�F��SD\ODúPDN 
7. +DWDODUD� KRúJ|U�\OH� \DNODúÕS�� RQODUÕ� JHOLúPH� \ROXQGD� ELUHU� DGÕP�

 olarak görmek 
8. .DUDUODUÕQ�LúLQ�\DSÕOGÕ÷Õ�VHYL\HGH�DOÕQPDVÕQD�RODQDN�WDQÕPDN 
9. (VQHN�YH�DoÕN�ELU�LOHWLúLP�WDU]Õ�EHQLPVHPHN 
10. 'DKD�D]�KL\HUDUúL\H�\HU�YHUPHN 
11. <DUDWÕFÕOÕ÷D�GH÷HU�YHULS��|G�OOHQGLUPHN 
12. 9HULPOL�oDOÕúPD�XVXOOHUL�NRQXVXQGa çaba göstermek 

 
<XNDUÕGD� VÕUDODQDQ� DODQODUGD� DWÕODFDN� ROXPOX� DGÕPODUÕQ� PHYFXW�

LúJ�F�Q�Q�� EXJ�Q�Q� |UJ�WOHULQLQ� LKWL\Do� GX\GX÷X� SHUVRQHO� QLWHOLNOHULQH�
XODúPDVÕQÕ� KÕ]ODQGÕUDFD÷Õ� G�ú�Q�OPHNWHGLU�� %X� DQODPGD� |UJ�W� LoLQGHNL�
G|Q�ú�P�Q� |QFHOLNOH� |UJ�W�Q� NHQGL� V�UHoOHULQGHQ� EDúODPDVÕ� JHUHNWL÷L� RUWD\D�
oÕNPDNWDGÕU��dDOÕúPDQÕQ�EX�ER\XWX�ROGXNoD�|QHPOLGLU�� o�QN��|UJ�WVHO�KD\DWWD�
SHN� oRN� |UJ�W�� PHYFXW� N�OW�U� \DSÕVÕQÕ� GH÷LúWLUPHGHQ�� G�]HQOHQHQ� SHUVRQHO�
JHOLúWLUPH�H÷LWLPOHULQGHQ� VRQXo�DOPD\D�oDOÕúPDNWD�� \D�GD�GH÷LúLPL�ELU� úHNLOGH�
oDOÕúDQODUÕQGDQ� EHNOHPHNWHGLU�� 2\VD� EX� oDOÕúPDGD� HOGH� HGLOHQ� EXOJXODU�
GH÷LúLPLQ� |QFHOLNOH� |UJ�W�Q� NHQGLVLQGHQ� YH� |]HOOLNOH� GH� |UJ�W� N�OW�U�QGHQ�
EDúODPDVÕ� JHUHNWL÷LQL� J|VWHUPHNWHGLU��*�Q�P�]GH� \HQLGHQ� SRS�OHU� KDOH� JHOHQ�
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UHRUJDQL]DV\RQ� oDOÕúPDODUÕ� örgüt kültürü boyutunu yeterinde dikkate 
DOPDGÕ÷ÕQGDQ�� JHQHOOLNOH� DU]X� HGLOHQ� VRQXoODU� HOGH� HGLOHPHPHNWHGLU�� 2\VD��
|UJ�W�N�OW�U�Q��GH�GH÷LúWLUPH\L�WHPHO�ELU�DPDo�RODUDN�J|UHQ�³|UJ�W�JHOLúWLUPH´�
\DNODúÕPODUÕQÕQ� NXOODQÕOPDVÕ� Lo� JLULúLPFLOL÷LQ� JHOLúWLULOPHVLQGH� GDKD� \DUDUOÕ�
RODELOHFHNWLU�� $QFDN� \LQH� GH� RUWD\D� NRQXODQ� |QHULOHULQ� |QFHOLNOH� oDOÕúPDQÕQ�
\DSÕOGÕ÷Õ� NXUXPODU� LoLQ� DQODP� WDúÕGÕ÷Õ�� oDOÕúPD� EXOJXODUÕQÕQ� W�P� |UJ�WOHUH�
JHQHOOHQHELOPHVL� LoLQ�� GDKD� ID]OD� VD\ÕGD� DUDúWÕUPD\D� LKWL\Do� GX\XODFD÷Õ�
G�ú�Q�OPHNWHGLU�  

 
 

NOTL AR 
                                                           
1� %XUDGDNL� JLULúLPFL� |UJ�W� LIDGHVL� NXUXPVDOODúPÕú�� E�\�N� \DSÕODUÕ� WHPVLO� HWPHNWHGLU��
<HQL�NXUXOPXú��D]�VD\ÕGD�oDOÕúDQD�VDKLS�N�o�N�LúOHWPHOHUGH��|UJ�W�N�OW�U��KHQ�]�ROXúPD 
DúDPDVÕQGD� ROGX÷XQGDQ�� HúJ�G�P� YH� GHQHWLP� \|QHWLFLGHGLU�� � <|QHWLFL� \HWNL\L� HOLQGH�
WXWDU� YH�N�OW�U��ELoLPOHQGLULU�� øú� V�UHoOHUL� JHQHOOLNOH� JD\UL� UHVPLGLU��$QFDN�oDOÕúDQODUD�
GHYUHGLOHQ�\HWNL�VÕQÕUOÕGÕU��'DIW��������������� 
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