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Abstract

Many studies have been conducted in the literature that affect the quality of life. However, no study has been found that
investigates the impact of job and leisure satisfaction on the quality of life of individuals working in sports centres. Therefore,
the study aims to measure the impact of job and leisure satisfaction on the quality of life of individuals working in sports
centers. For this purpose, data was collected from 395 people working in sports centers in Istanbul. Demographic information
form, job satisfaction scale, leisure time satisfaction scale and quality of life scale were used to collect data. The obtained data
were processed into the SPSS 27.0 program and frequency average, standard deviation, skewness, kurtosis, correlation and
regression analyzes were performed. As a result of the research, the study shows that job satisfaction and leisure satisfaction of
individuals working in sports centers have a positive impact on the quality of life (p<0.01). As job satisfaction and leisure
satisfaction increases, participants' quality of life is higher. These findings show that measures that can be taken to increase the
job and leisure satisfaction of employees in sports centers can positively affect their quality of life. This study may contribute
to the development of various strategies that can be done to improve the quality of life of employees in sports centers.
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INTRODUCTION World Health Organization (1995). According to

the WHO, quality of life refers to an individual's

Sports centres are unique organizations that
offer labour-intensive services, bringing together a
diverse range of people from managers to frontline
staff to produce and deliver sports services to
customers (Serarslan, 2005). The employees of
sports centres are the backbone of sports service
provision. To successfully provide quality sports
services, it is crucial to pay more attention to
factors influencing the quality of life of the human
resources working in this industry.

Most researchers agree that quality of life is
multidimensional and lacks a universally accepted
definition. The most commonly referenced
definition in the literature is the one from the

perceptions of their position in life within the
context of their culture, value systems, goals,
expectations, standards, and concerns. Quality of
life is a subjective evaluation of one’s life based on
their goals, expectations, culture, and values. This
includes physical health, psychological state,
independence level, social relationships, personal
beliefs, and environmental factors, representing an
overall subjective assessment shaped by cultural,
social, and environmental contexts (WHOQOL
Group, 1995). Other related concepts identified in
studies include well-being, utility, life satisfaction,
needs fulfillment, empowerment, capacity
building, poverty, human poverty, happiness,
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Quality of Life of Sports Center Employees

living standards, and development (McGillivray &
Clarke, 2006; McGillivray, 2007)

Numerous factors influence the quality of
life, including work dissatisfaction, emotional
burnout, marital status, education level,
organizational communication issues (Yildirnrm &
Hacihasanoglu, 2011), leisure activities
(Silverstein & Parker, 2002; Ngai, 2005; Balker &
Palmer, 2006; Sevil, 2015; Giiven, 2018; Cetiner
& Yayla, 2021), life satisfaction (Annak, 2005;
Demir et al, 2021), emotional well-being,
relationships, material  well-being, personal
growth, physical health, self-determination, social
rights, and personal rights (Schalock & Verdugo,
2002; Schalock, 2004). Among the many factors
impacting quality of life, this study focuses
specifically on job and leisure satisfaction for
working individuals.

Working life occupies a substantial and
important part of daily life for most people. Job
satisfaction or dissatisfaction significantly impacts
individuals (Ertiirk & Kegecioglu, 2012). This has
led to various definitions of job satisfaction. Davis
and Nestrom (1985) define it as the satisfaction or
dissatisfaction employees feel about their work,
arguing that job satisfaction increases when job
characteristics meet worker expectations. Spector
(1997:3) defines it as the degree to which people
enjoy their job. Barutgugil (2004:389) defines it as
the feeling that one’s work and what one obtains
align  with their needs and values. These
definitions are generally based on foundational
motivation theories like Maslow's hierarchy of
needs and Herzberg's two-factor model (Maslow,
1943; Herzberg, 1966).

A strong relationship exists between job
satisfaction and quality of life, as job satisfaction
has been shown to greatly impact overall quality of
life (Teles et al., 2014; loannou et al., 2015).
Various studies on nurses demonstrate a positive
correlation between job satisfaction and quality of
life (Cimete et al., 2003; Inci, 2008; Celik & Kilig,
2019; Joodaki et al., 2019; Kili¢ Barmanpek et al.,
2022). A study by Sangar (2016) on academics
also found that increased job satisfaction improves
quality of life. While prior studies have examined
this relationship across occupational groups, no
studies were found examining sports center
employees specifically. Therefore, the following
hypothesis was formed to test this relationship in
the context of sports center staff:

Hi: Job satisfaction of sports center
employees has a significant and positive effect on
their quality of life.

Recreation in leisure time is a phenomenon
that includes various activities (Dere, 2023: 34).
The satisfaction obtained in recreational activities
can be expressed as leisure satisfaction. Beard and
Ragheb (1980) define leisure satisfaction as “the
positive perceptions or feelings an individual gains
from participating in leisure activities and
choices.” Francken and van Raaij (1981) explained
it as a concept judged against standards like
individual expectations based on past experiences,
personal achievements, or perceived satisfaction
levels of others in leisure activities. Meeting
expectations brings satisfaction, while unmet
expectations cause dissatisfaction. Mannell and
Kleiber (1997) suggested leisure satisfaction can
be motivation-based (need fulfilment) or appraisal-
based (evaluation of satisfaction). To measure
different facets of leisure satisfaction, Beard and
Ragheb (1980) developed a scale assessing the
extent leisure time meets certain needs across six
dimensions: psychological, educational, social,
relaxation, physiological and aesthetic.

Making effective use of leisure time is
important for overall health and well-being. Thus,
the satisfaction obtained from leisure activities
significantly impacts quality of life (London et al.,
1977; Lewis et al., 2001; Ngai, 2005; Spiers &
Walker, 2009; Liang et al., 2012; Sevil, 2015;
Eruzun, 2017; Tokay Argan & Mersin, 2020). For
example, Ngai (2005) found a positive relationship
between leisure satisfaction and quality of life
among Macau residents, highlighting the
importance of recreational activities. In a study on
individuals living in Ningbo City, Zhou et al.
(2021) found that leisure satisfaction affects all
dimensions of quality of life. Kuo (2011), also
demonstrated positive links between leisure
satisfaction and quality of life dimensions. Tokay
Argan and Mersin (2020) conducted a study with
498 healthcare professionals working in the
Central Anatolia Region of Turkey. Eruzun
(2017), in research on female private sports centre
members, determined a positive relationship
between leisure satisfaction and quality of life.
While prior research has examined this
relationship across various samples, no studies
have specifically analyzed sports center
employees. Therefore, the following hypotheses
were developed to test the correlation between
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leisure satisfaction and quality of life in this
population:

Ho: Leisure satisfaction of sport centre employees
has a significant and positive effect on the quality
of life.

H>1: Psychological satisfaction of sport centre
employees has a significant and positive effect on
quality of life.

H>.: Educational satisfaction of sports centre
employees has a significant and positive effect on
quality of life.

H>.3: Social satisfaction of sports centre employees
has a significant and positive effect on the quality
of life.

H>4: Relaxation satisfaction of sports centre
employees has a significant and positive effect on
quality of life.

Hos:  Physical satisfaction of sports centre
employees has a significant and positive effect on
the quality of life.

Hoe: Aesthetic satisfaction of sports centre
employees has a significant and positive effect on
the quality of life.

The model of the research was created based
on the variables used in the research as a result of
the literature review. In the research, a model was
created to examine the effect of work and leisure
satisfaction of sports center staff on their quality of
life. In the model study, the relational survey
method and structural equation modeling method,
which are among the quantitative research
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MATERIALS AND METHODS
Participants

The study population comprises individuals
working in private sports centres in Istanbul. As of
2023, Istanbul has 1,345 private physical
education and sports facilities (Istanbul GSB,
2023). However, no exact data exists on private
sports centre employees in the province.
Therefore, to provide research flexibility, a
significance level of a=0.05 was set for sampling
errors, and required sample sizes were calculated
for different population sizes. Consequently, the
sample size was determined as n=384 (Cokluk et
al., 2010). According to the principles of the
Declaration of Helsinki, ethical clearance and
informed consent were obtained from all
participants  before the study.Convenience
sampling, a random sampling method, was utilized
for sampling participants. Data was collected via
questionnaires, a quantitative method. An online
survey was used to gather data from 395
employees.
Data Collection Tools

The questionnaire comprises four sections:
personal information, job satisfaction, leisure
satisfaction, and quality of life scale.
Personal Information Form

Demographic information such as age,
marital status, educational status, income status,
working period and working position were
collected relevant to the study purpose.
Job Satisfaction Scale

It was developed by Brayfield & Rothe
(1951) and shortened by Judge et al. (1998). The
validity and reliability study of the Turkish version
of the scale was conducted by Basol & Comlekei
(2020). The scale has a structure consisting of 5
items and a single sub-dimension. The internal
consistency of the scale was calculated as 0.929.
The items are organized as a 5-point Likert type
(1= Strongly Agree, 5= Strongly Disagree). The
total internal reliability coefficient of the data
obtained for this study was calculated as 0.89. The
reference range of Cronbach’s alpha coefficient of
the scale is quite reliable (Altunisik et al., 2010).
Leisure Satisfaction Scale

The 24-item Leisure Satisfaction Scale
(LSS) was originally developed in long form by
Beard & Ragheb (1980) and later reorganized into
a short form in 1992. It was adapted into Turkish
by Gok¢e & Orhan (2011). The scale comprises
six subdimensions across 24  statements:
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psychological satisfaction (items 1-4), educational
physical satisfaction (13-16), relaxation
satisfaction (17, 20), and aesthetic satisfaction (21-
24). ltems are 5-point Likert-type (1= Strongly
Agree, 5= Strongly Disagree). For current research,
the total internal reliability coefficient was 0.96,
within the quite reliable reference range for
Cronbach’s alpha per Altunisik et al. (2010).
Individual Quality of Life Scale

Developed by the International Wellbeing
Group (2006) based on Gullone & Cummins’
(1999) Comprehensive Quality of Life Scale, this
8-item scale focuses on different life areas with a
0-10 scale. The validity and reliability of the
Turkish version were established by Simsek (2011)
with a 0.87 reliability coefficient. For the current
study, the total internal reliability coefficient was
0.88, within the quite reliable Cronbach’s alpha
range per Altunisik et al. (2010).
Table 1: Participants’ Demographics

satisfaction (5-8), social satisfaction
Statistical Analysi

The collected data were analyzed in the
SPSS 27.0 statistical program. Descriptive
statistics including frequencies, percentages,
means, and standard deviations were calculated for
the demographic factors and scale scores.
Skewness and kurtosis values were examined to
determine  normality of the scale score
distributions. Pearson correlation analysis and
multiple linear regression analysis were conducted

to test the study hypotheses.

(9_12)1

RESULTS

Demographic Information

The data presented herein provides insights
into the demographic distribution of the employees
who participated in the study.

Variables f %
Gender Male 218 55.2
Female 177 44.8
Age 18-23 48 12.2
24-29 295 74.7
30-35 17 4.3
36 years and 35 8.9
older
Marital Married 110 27.8
Status Single 285 72.2
Educatio High School 32 8.1
n Level Associate 48 12.2
degree
Undergraate 281 71.1
Postgradue 34 8.6
Income 0-11.500 TL 214 54.2
Status 11.501-23.000 130 329
TL
23.001-34.500 34 8.6
TL
34.501 TL and 17 4.3
above
Duration 1-2 57 14.4
of 3-4 203 514
employ 5-6 52 132
ment 7-8 54 137
9 vyears and 29 7.3
above
Working Sales- 128 324
position marketing
Consultatin 118 29.9
Coach 104 26.3
Administror 36 9.1
Other 9 2.3
personnel
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Out of the participant employees, 55.2% were male
and 44.8% were female. Considering the age
distribution, 12.2% are between the ages of 18-23,
74.7% are between the ages of 24-29, 4.3% are
between the ages of 30-35 and 8.9% are 36 years
and above. Regarding the marital status of the
employees, 27.8% are married and 72.2% are
single. In terms of education level, 8.1% are high
school graduates, 12.2% are associate degree
graduates, 71.1% are undergraduate and 8.6% are
postgraduate graduates. In terms of the income
distribution, 52.2% of the employees earn 0-11,500
TL, 329% earn 11,500-23,000 TL, 8.6%

earn23,001-34,500 TL and 4.3% earn 34,501 TL
and above. Considering the seniority of the
employees, 14.4% of them have 1-2 years of
experience, 51.4% of them 3-4 years, 13.2% of
them 5-6 years, 13.7% of them 7-8 years and 7.3%
of them 9 or more than 9 years of experience.
Regarding their working positions, 32.4% are
sales-marketing, 29.9% are consultants, 26.3% are
coaches, 9.1% are managers and 2.3% are other
personnel.

Mean, Standard Deviation
Analyses

and Normality

Table 2: Mean, Standard Deviation and Normality Analyses of Job Satisfaction, Leisure Time

Satisfaction, and Quality of Life

Variables N X Ss Skewness Kurtosis

Job Satisfaction 395 3.581 1.815 -0.342 -0.489

Leisure Satisfaction 395 3.728 0.970 -.463 .323

Psychological Satisfaction 395 3.461 0.940 -.430 -.025

Educational Satisfaction 395 3.583 0.928 -416 -.258

Social Satisfaction 395 3.570 0.925 -.378 -.325

Physical Satisfaction 395 3.874 0.913 -.634 .047

Relaxation Satisfaction 395 3.309 0.956 -.338 -.289

Aesthetic Satisfaction 395 3.576 0.925 -471 .098

Quality of Life 395 6.324 2.644 -0.271 -0.579

As Table 2 indicates, the mean job centre employees were calculated as 3.581, 3.728,

satisfaction, leisure satisfaction, psychological 3.461, 3.583, 3.583, 3.570, 3.874, 3.309, 3.576 and
satisfaction, educational satisfaction, social 6.324, respectively. Skewness and kurtosis values

satisfaction, social satisfaction, social satisfaction,
physical satisfaction, relaxation satisfaction,
aesthetic  satisfaction, relaxation satisfaction,
aesthetic satisfaction and quality of life of sports

Table 3: Results of Pearson Correlation Analyses

are between £ 1.5. According to Tabachnick and
Fidell (2013), skewness and kurtosis values
between -1.5 and +1.5 indicate a largely normal
distribution.

Variables N R p
Job Satisfaction 395 0.346 .000
Quality of Life

Leisure Satisfaction 395 0.575 .000
Quality of Life

Psychological Satisfaction 395 0.572 .000
Quality of Life

Educational Satisfaction 395 0.512 .000
Quality of Life

Social Satisfaction 395 0.514 .000
Quality of Life

Physical Satisfaction 395 0.481 .000
Quality of Life

Relaxation Satisfaction 395 0.485 .000
Quality of Life

Aesthetic Satisfaction 395 0.538 .000

Quality of Life

Vapur, M., Int J Disabil Sports Health Sci, 2023;Special Issue 1:398-408
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According to the result of the Pearson
correlation test conducted to determine the
relationship between job satisfaction and quality of
life level, there is a moderate, positive linear
relationship between job satisfaction and quality of
life (r=.346, p=.000). The Pearson correlation test
conducted to determine the relationship between
the level of leisure time satisfaction and quality of
life of sports centre employees shows that there is a
moderate, positive linear relationship between
leisure time satisfaction and quality of life (r=.575,
p=.000). The Pearson correlation test conducted to
determine the relationship between psychological
satisfaction, which is among the sub-dimensions of
leisure satisfaction, and quality of life, displays
there is a moderate, positive linear relationship
between psychological satisfaction and quality of
life (r=.572, p=.000). The Pearson correlation test
conducted to determine the relationship between
educational satisfaction, which is among the sub-
dimensions of leisure satisfaction, and quality of
life, reveals that there is a moderate, positive linear
relationship between educational satisfaction and
quality of life (r=.512, p=.000).

The Pearson correlation test conducted to
determine the relationship  between social
satisfaction, which is among the sub-dimensions of
leisure satisfaction, and quality of life, indicate that

there is a moderate, positive linear relationship
between social satisfaction and quality of life
(r=.514, p=.000). The Pearson correlation test
conducted to determine the relationship between
physical satisfaction, which is among the sub-
dimensions of leisure satisfaction, and quality of
life, shows that there is a moderate, positive linear
relationship between physical satisfaction and
quality of life (r=.481, p=.000). The Pearson
correlation test conducted to determine the
relationship between relaxation satisfaction, which
is among the sub-dimensions of leisure
satisfaction, and quality of life, displays that there
IS a moderate, positive linear relationship between
relaxation satisfaction and quality of life (r=.485,
p=.000).

The Pearson correlation test conducted to
determine the relationship between aesthetic
satisfaction, which is among the sub-dimensions of
leisure satisfaction, and quality of life, reveals that
there is a moderate, positive linear relationship
between aesthetic satisfaction and quality of life
(r=.538, p=.000). According to the Pearson
correlation analysis, a relationship between 0-0.29
is considered weak, 0.30-0.64 is considered
moderate, 0.65-0.84 is considered strong, and 0.85-
1 is considered very strong (Ural & Kilig, 2018).

Table 4: Results of Simple Linear Regression Analysis

Independent Variables Dependent R R? F p B t p
Variable

Job Satisfaction 0.346 120 53.353 000 .346 7.304 .000
Leisure Satisfaction 0.575 331 194.025 .000 575  26.196 .000
Psychological Satisfaction 0.572 293 163.082 .000 542 12.770 .000
Educational Satisfaction 0.512 .262 139.510 .000 512 11.811 .000
Social Satisfaction Quality of Life 0.514 264  140.919 000 514 11.871  .000
Relaxation Satisfaction 0.481 232 118.592 .000 481 10.890 .000
Physical Satisfaction 0.485 189 91.527 .000 435 9.567 .000
Aesthetic Satisfaction 0.538 290 160.369 .000 538 12.664 .000

Simple linear regression analysis was
performed to predict quality of life according to
job satisfaction. Job satisfaction is a predictor of
quality of life (F (1, 393) =53.353, p<.001). Job
satisfaction predicts 12 per cent of the variance in
quality of life. When the aesthetic satisfaction of
sports centre employees increases by one unit,

quality of life will increase by .346 units.
According to this result, hypothesis H1 is accepted.
Simple linear regression analysis was performed to
predict quality of life according to leisure
satisfaction. Leisure satisfaction is a predictor of
quality of life (F (1, 393) =194.025, p<.001).
Leisure satisfaction predicts 33 per cent of the
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variance in quality of life. When leisure
satisfaction of sports centre employees increases
by one unit, quality of life will increase by .575
units. According to this result, hypothesis H> is
accepted. Simple linear regression analysis was
performed to predict quality of life according to
psychological satisfaction, a sub-dimension of
leisure satisfaction. Psychological satisfaction is a
predictor of quality of life (F (1, 393) =163.082,
p<.001). Psychological satisfaction predicts 29 per
cent of the variance in quality of life. When the
psychological satisfaction of sports centre
employees increases by one unit, quality of life
will increase by .542 units. According to this
result, hypothesis H2 1 is accepted.

Simple linear regression analysis was
performed to predict quality of life according to
educational satisfaction, which is a sub-dimension
of leisure satisfaction. Educational satisfaction is a
predictor of quality of life (F (1, 393) =139.510,
p<.001). Educational satisfaction predicts 26 per
cent of the variance in quality of life. When the
educational satisfaction of sports centre employees
increases by one unit, their quality of life will
increase by .512 units. According to this result,
hypothesis Hz»> is accepted. Simple linear
regression analysis was performed to predict
quality of life according to social satisfaction, a
sub-dimension of leisure satisfaction. Social
satisfaction is a predictor of quality of life (F (1,
393) =140.919, p<.001).

Social satisfaction predicts 26 per cent of the
variance in quality of life. When the social
satisfaction of sports centre employees increases
by one unit, quality of life will increase by .514
units. According to this result, hypothesis Hz3 is
accepted. Simple linear regression analysis was
performed to predict quality of life according to
relaxation satisfaction, which is a sub-dimension
of leisure satisfaction. Physical satisfaction is a
predictor of quality of life (F (1, 393) =118.592,
p<.001). Physical satisfaction predicts 23 per cent
of the variance in quality of life. When the
physical satisfaction of sports centre employees
increases by one unit, quality of life will increase
by .481 units. According to this result, hypothesis
H2.4 is accepted.

Simple linear regression analysis was
performed to predict quality of life according to
physical satisfaction, a sub-dimension of leisure
satisfaction. Relaxation satisfaction is a predictor
of quality of life (F (1, 393) =91.527, p<.001).

Relaxation satisfaction predicts 19 per cent of the
variance in quality of life. When the relaxation
satisfaction of sports centre employees increases
by one unit, quality of life will increase by .435
units. According to this result, hypothesis Has is
accepted.

Simple linear regression analysis was
performed to predict quality of life according to
aesthetic satisfaction, which is a sub-dimension of
leisure satisfaction. Aesthetic satisfaction is a
predictor of quality of life (F (1, 393) =160.369,
p<.001). Aesthetic satisfaction predicts 29 per cent
of the variance in quality of life. When the
aesthetic satisfaction of sports centre employees
increases by one unit, quality of life will increase
by .538 units. According to this result, hypothesis
H26 IS accepted.

This study aims to investigate the effect of
job and leisure satisfactions of sports center
employees on their quality of life. The sample
group of the study consists of individuals working
in sports businesses operating in the province of
Istanbul. Data were collected from 395 employees
using a survey form consisting of a demographic
information form, job satisfaction scale, leisure
satisfaction scale, and quality of life scale. The
collected data were analyzed in the SPSS 27.0
statistical program. Frequency, percentage, mean,
and standard deviation values were used to
perform descriptive statistics of demographic
factors and scale scores. Skewness and kurtosis
values were examined to determine the normal
distribution of the scales. Pearson correlation
analysis and multiple linear regression analysis
were conducted to test the hypotheses.

The results showed that individuals working
in sports centers have job and leisure satisfaction
scores above the scale average and their quality of
life is at a good level. It can be said that the
employees enjoy their jobs, have high motivation
levels, and are generally happy at work.
Additionally, they make good use of their time
outside of work, enjoy recreational activities, and
are psychologically and socially satisfied.
Furthermore, it has been identified that the
employees have high levels of physical, mental,
emotional, and social well-being and lead happy
and healthy lives. The research findings indicate
that job satisfaction positively affects quality of
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life. Employees enjoying and taking pleasure in
their work, being happy and satisfied at the
workplace, have a positive effect on the quality of
life rawing on the findings of the study, it can be
averred that job satisfaction positively affects
quality of life. The fact that employees love and
enjoy their jobs and are happy and satisfied at
work positively affects their quality of life
(B:.346). There are studies in the literature
supporting this result, which is supported by the
studies in the relevant literature (Cimete et al.,
2003; Inci, 2008; Celik & Kilig, 2019; Joodaki el
al., 2019; Kili¢ Barmanpek et al., 2022).

Leisure satisfaction positively affects the
quality of life (B: .575). Psychological,
educational, social, physical, relaxation and
aesthetic satisfaction obtained from recreational
activities positively increase the quality of life.
Studies in the literature support this result (London
et al., 1977; Lewis et al., 2001; Ngai, 2004; Spiers
& Walker, 2009; Liang et al., 2012; Sevil, 2015;
Eruzun, 2017; Tokay Argan & Mersin, 2020;
Vapur & Yavuz, 2022). Psychological satisfaction,
which is the sub-dimension of leisure participation,
positively affects the quality of life (B: .542). The
fact that the recreational activities that employees
participate in their leisure time are interesting,
increase self-confidence and give a sense of
achievement positively supports quality of life.

Educational satisfaction, which is the sub-
dimension of leisure participation, positively
affects the quality of life (B: .512). It can be
claimed that employees' quality of life is enhanced
by learning new things, increasing their personal
development, and gaining knowledge about new
people through the recreational activities they
participate in. Social satisfaction, which is the sub-
dimension of leisure participation, positively
affects quality of life (B: .514). The satisfaction
derived from employees making new friendships
and meeting other people participating in the same
recreational activities enhances the quality of life
in a positive direction. Physical satisfaction, which
is the sub-dimension of leisure time participation,
positively affects the quality of life (B: .481).
Recreational activities that employees participate
in during their leisure time may improve quality of
life as they help to improve physical fitness, renew
themselves  physically, and stay healthy.
Relaxation satisfaction, a leisure participation
subdimension, positively impacts the quality of life
(B: .435). Stress reduction, emotional well-being,

and physical fitness from leisure activities support
quality of life. Aesthetic satisfaction, another
leisure subdimension, also positively affects the
quality of life (B: .538). Aesthetically pleasing,
well-designed recreational settings increase quality
of life.
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