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RESEARCH ON THE RELATIONSHIP BETWEEN HEALTH LITERACY AND ORGAN
DONATION

Durmus GOKKAYA®, ibrahim Hiiseyin CANSEVER"*, Mesut KARAMAN"**, Osman SENOL™"*

Abstract

Thousands of patients who could be saved lose their lives every year due to insufficient organ donation. One of the most
important barriers to organ donation is lack of knowledge. Lack of knowledge is directly related to health literacy. Low health
literacy has negative effects on individuals and society. This study aims to examine the effect of health literacy on organ
donation attitude. Health Literacy Scale and Organ Transplantation and Donation Attitude Scale were used in the study. Of
the participants (N=652), 69.3% were female and 51.2% were married. The age distribution of the participants was 58.1%
between 20-30 years and 49.8% were undergraduate graduates. Significant differences were found between genders, age
groups and marital status in terms of health literacy and organ donation attitudes. A significant difference was found between
education level and organ donation attitude. Finally, the study showed that participants' health literacy significantly and
positively affected their attitudes towards organ donation, positive attitudes towards organ donation and negative attitudes
towards organ donation.
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SAGLIK OKURYAZARLIGI ILE ORGAN BAGISI ARASINDAKI ILISKININ ARASTIRILMASI

0z

Yetersiz organ bagisi nedeniyle her yil kurtarilabilecek binlerce hasta hayatini kaybetmektedir. Organ bagisinin 6niindeki
en o6nemli engellerden biri de bilgi eksikligidir. Bilgi eksikligi saghk okuryazarligiyla dogrudan iliskilidir. Disik saghk
okuryazarliginin bireylere ve topluma yonelik olumsuz etkileri vardir. Bu arastirma, saglk okuryazarliginin organ bagisi tutumu
tizerindeki etkisini incelemeyi amaglamaktadir. Arastirmada Saglik Okuryazarligi Olgegi ve Organ Nakli ve Bagisi Tutum Olcegi
kullanilmistir. Katihmeilarin (N=652) %69,3'0 kadin, %51,2'si evlidir. Katihmcilarin yas dagiiminda %58,1'i 20-30 yas arali§ginda
olup, %49,8'i lisans mezunudur. Cinsiyetler, yas gruplari ve medeni durumlar arasinda saghk okuryazarligi ve organ bagisi
tutumlari bakimindan anlamli fark bulunmustur. Egitim diizeyi ile organ bagisi tutumu arasinda anlaml bir fark bulunmustur.
Arastirma, katihmcilarin saghk okuryazarliginin organ bagisina yénelik tutumlarini, organ bagisina yénelik olumlu tutumu ve
organ bagisina yonelik olumsuz tutumu anlamli ve olumlu yénde etkiledigini gdstermektektedir.

Anahtar kelimeler: Saglik Okuryazarligi, Organ Badisi, Organ Nakli, Saglik Politikasi.
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1. INTRODUCTION

After brain death, organ donation is a process of using an organ or tissue in a documented manner (Sipkin
et al., 2010: 20). Despite numerous medical advances, organ transplants remain the only treatment option for
people with end-stage organ failure (Cho et al., 2018: 1324; Janatolmakan et al., 2020: 1; Krupic et al., 2019:
847). Organ donation is an important development in managing organ failure, which can significantly improve
the quality of life (Bedi et al., 2015: 248) and life expectancy (Sadat Hejazi et al., 2017: 4748) in patients awaiting
life-saving organ transplantation. After natural death, only a few tissues can be donated, such as cornea, bone,
skin and blood vessels. After brain death, about 37 different organs and tissues can be donated, including critical
organs such as the kidneys, heart, liver and lungs (Ghose et al., 2021: 5399)percentage, and chi square test Chi-
square test for linear trend and was used to find associationResults: The 308 (77%. Transplantable organs and
tissues can come from living or deceased donors (Sagiroglu et al., 2015: 1), but donor shortages are a global
problem, and many organ failure patients die on transplant waiting lists each year (Chakradhar et al., 2016:
28; Krupic et al., 2019: 849). Data from the World Health Organisation (WHO) Global Observatory on Donation
and Transplantation (GODT) (Global Observatory on Donation and Transplantation, 2022) show that 157,490
organ transplants were reported worldwide in 2019, 129,791 in 2020, and 169,902 in 2021 (Chart 1). However,
according to the United Network for Organ Sharing (UNOS) and the Organ Procurement and Transplantation
Network (OPTN), in the US alone, around 1200 people have joined the organ waiting list every week since early
2020, and as of December 2022, 105,309 people are waiting (Organ Procurement and Transplantation Network;
United Network for Organ Sharing, 2022).
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Chart 1. Total Transplantation in the World (Kidney, Heart, Lung, Liver, Pancreas, and Small Bowel) (2000-
2021)

Source: Global Observatory on Donation and Transplantation (2022)

As can be seen, there is a big difference between the number of patients waiting for organs and the actual
organ transplantation, which is increasing daily. Closing this gap and saving more people will only be possible
with an increase in organ donation. Lack of information, social and economic status, educational, cultural and
religious attitudes are some of several factors that contribute to resistance to organ donation and transplantation
(Akbulut et al., 2020: 2236; Eylem, 2016: 77; Rios et al., 2018: 348; Uskun and Ozturk, 2013: 38; Vijayalakshmi et
al., 2016: 259)attitude and willingness to donate organs among the general population. METHODS We carried
out a cross-sectional descriptive study among 193 randomly selected relatives of patients (not of those seeking
organ donation. Organ donation is not only an individual matter but also an essential process with medical, legal,
ethical, social, social, and organizational dimensions (Eslamnik et al., 2018: 179; Hamid and Khan, 2019: 1113).
There is a direct correlation between a person’s level of knowledge and their willingness and positive attitude
towards organ donation. Concerns about organ donation include the success rate of transplants, relating to the
person receiving the transplant, and concerns about life after the transplant (Kapikiran et al., 2021: 26).
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The WHO (World Health Organization, 2022b) report cited limited public awareness and knowledge of the
value of donation and transplantation and cultural resistance as reasons for insufficient growth and asymmetric
development in organ donation worldwide. Lack of education and awareness creates a fear of the unknown,
which reduces the rate of organ donation (The European Society for Organ Transplantation (ESOT), 2022).
Research has shown that the availability of information about organ procurement is positively associated with
the signing of an organ donor card (Tokalak et al., 2006: 493). In one study of organ donation and transplant
training, Uzuntarla (2016: 298) found that before the training, 24.8% of participants believed that religious issues
were not an issue, and after the training, that percentage increased to 80.5%. Abbasi et al. (2018: 296) also
reported in their study that they needed religious support to donate organs.

On the other hand, health literacy has become very important today and is used as an influential variable in
the complex structure of modern health systems. Health literacy (Yilmazel and Cetinkaya, 2016: 69) contributes
to the individual’s protection of his/her health level, easy access to health services when he/she gets sick,
effective communication with health personnel, active participation in the treatment process and increasing
years and quality of healthy life. Health literacy significantly improves health levels individually and in the social
dimension. In this context, countries set targets in their policy documents to create an individual and society
that are aware of the importance of their health, use the health system effectively, and have high health literacy
(Ministry of Health, 2022).

Health literacy is interpreted as people making the right decision for their health, using the knowledge
they have acquired in the field of health, and improving their health (Parnell et al., 2019: 316). Increasing
public awareness is directly proportional to health literacy. Health literacy is the process of understanding,
comprehending, appreciating, remembering, and using information about health and health services in the
context of everyday life (World Health Organization, 2022a). A person who has sufficient health literacy knows
how to take responsibility for their own and the community’s health (Sgrensen et al., 2012: 1). The research aims
to examine the effect of health literacy on organ donation attitudes. In this context, it will be tried to reveal what
kind of effect the level of health literacy in individuals has on organ donation.

2. MATERIAL AND METHOD

This research was planned as a cross-sectional study. This cross-sectional study has five hypotheses. The
first hypothesis (H1) is that the health literacy of individuals significantly and positively affects organ donation
attitudes. The study’s second hypothesis (H2) is that individuals’ health literacy significantly and positively
affects their attitude toward organ donation. The third hypothesis of the study (H3) states that individuals’
health literacy has a significant and positive effect on their negative attitude toward organ donation. The fourth
hypothesis of the study (H4) is that individuals’ attitude toward organ donation differs significantly according
to demographic variables. The last hypothesis of the study (H5) is that the health literacy of individuals differs
significantly according to demographic variables. The model in Figure 1 was developed in line with the purpose
of the research.
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Wariables
<
Positive Attitude
HS W

L

Health Literacy

MNegative
Attitude

Figure 1. Research Model
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The data of this research were collected in Yozgat province of Tlrkiye between Oct 15 and Dec 15, 2022, using
an online survey. Only people residing in Yozgat province participated in the research. According to TURKSTAT
data, the population of Yozgat in 2021 was 418,500, and the research population was determined as the entire
population of Yozgat province. In order to collect data, an online survey link was sent to the participants, and they
were asked to share it with their circles. Thus, 652 individuals were reached by utilizing the snowball method.
Data were collected using the “Personal Information Form,” “Health Literacy Scale,” and “Organ Transplantation
and Donation Attitude Scale.”

In the Personal Information Form, the participants’ gender, marital status, age, education level and sector
of employment, whether they had received information about organ donation before, whether they had good
knowledge about organ donation, whether they had donated organs and whether they had an organ donation
card were included.

Health Literacy Scale-Short Form; The Turkish validity and reliability study developed by Duong et al. (2019:
100) was carried out by Karahan Yilmaz and Eskici (2021: 23). The scale consists of 12 items and is a 4-point Likert
type, and the scale is unidimensional, and there is no reverse coding. The scale scoring is between “4- Very easy,
3- Easy, 2- Difficult, and 1- Very difficult”. As the scores obtained from the scale increase, the health literacy levels
of individuals increase. In the study of Karahan Yilmaz and Eskici (2021: 19), the Cronbach Alpha value of the scale
was 0.85 and 0.84 in this study (Table 3).

Organ Transplantation and Donation Attitude Scale; The scale developed by Giirkan (2018: 182) is a 5-point
Likert type. The scale consists of 20 items and two sub-dimensions: positive attitude and negative attitude towards
organ transplantation and donation. Reverse coding was used in the negative attitude sub-dimension. Scoring of
the scale is between “1- Strongly Disagree, 2- Disagree, 3- Moderately Agree, 4- Agree, and 5- Strongly Agree”. As
the scores obtained from the scale increase, the knowledge level of individuals towards Organ Transplantation
and Donation Attitude increases. In Girkan’s (2018: 85) study, the Cronbach alpha value for the overall scale was
0.89 and 0.92 in this study (Table 3).

The online survey was shared on various social media platforms (WhatsApp, Instagram, Twitter,) used by
individuals. The questionnaire was completed by individuals who voluntarily participated in the study and took
approximately 10 minutes to complete. The completed questionnaires were received anonymously by the
researchers, and no information indicating the e-mail addresses or identities of the respondents was collected.

2.1. Statistical Analysis

In this study, the data obtained from 652 participants were analyzed using IBM SPSS Statistics 26.0 (Statistical
Package for the Social Sciences) package program. The Skewness and Kurtosis values distribution for the Health
Literacy and Organ Transplantation and Donation Attitude Scale varied between -,636 and 926 (Table 3). When
the Skewness and Kurtosis values of the data are examined, it is seen that the normal distribution condition
is met (Kim, 2013: 53). Descriptive statistics (mean, standard deviation, minimum, maximum frequencies (n)
and percentages), Cronbach’s alpha coefficient to evaluate the internal consistency of the scales, and Pearson
correlation analysis to determine the relationship between scale scores were used to define continuous and
categorical variables, respectively. The regression analysis method was used to determine the effect of health
literacy on organ donation attitude.

3. RESULTS

The socio-demographic characteristics of the participants are shown in Table 1.
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Table 1. Socio-demographic characteristics of the participants (N: 652)

Variables N %
Sex

Female 452 69.3
Male 200 30.7
Marital status

Married 334 51.2
Single 318 48.8
Age

20-30 379 58.1
31-40 166 255
41 and over 107 16.4
Education Level

Under bachelor’s 233 35.7
Bachelor’s degree 325 49.8
Postgraduate 94 14.4
Work sector

Public 314 48.2
Private 56 8.6
Not working 234 35.9
Other 48 7.4

Have you received information about organ donation before?

Yes 306 46.9
No 346 53.1
Do you think your level of knowledge about organ donation is good?

Yes 233 35.7
No 419 64.3
Have you donated an organ?

Yes 42 6.4
No 610 93.6
Do you have an organ donation card?

Yes 44 6.8
No 608 93.3

Among the participants, 69.3% were female, and 51.2% were married. Considering the age distribution of the
participants, it is seen that 58.1% are between the ages of 20-30. In terms of education level, it was determined
that 49.8% had a bachelor’s degree and 48.2% worked in the public sector. It was determined that 53.1% of the
participants had no previous knowledge about organ donation. It is seen that 64.3% of the participants think
that their knowledge about organ donation is not at a good level. It is seen that 93.6% of the participants did not
donate organs. Finally, 93.3% of the participants did not have an organ donor card.

Table 2 shows the evaluation of health literacy and organ donation attitude according to demographic
variables. There was a significant difference between genders regarding health literacy (p:0.045). Health literacy
was higher in female participants (p:0. 045). There is a significant difference between health literacy and marital
status (p:0.015). Health literacy is significantly higher in single participants (p:0.015).
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Table 2. Evaluation of health literacy and organ donation attitude according to demographic variables

(N: 652)
Variables N Health Literacy Organ Donation Attitude
Sex**
Female 452 3.061+0.41 T:2.004 3.7610.60 T:3.509
Male 200 3.00+0.37 P:0.045* 3.58+0.64 P:0.000*
Marital status**
Married 334 3.01+0.39 T:-2.442 3.6610.61 T:-2.002
Single 318 3.08+0.40 P:0.015%* 3.7610.62 P:0.046*
Age***
20-30¢ 379 3.081£0.40 3.7610.61
31-40% 166 3.03+0.42 F:6.562 3.70+0.63 F:4.708
41 and over® 107 2.921+0.32 P:0.002* 3.551+0.61 P:0.009*
Difference between 1>3 1>3
groups
Education level***
Under bachelor’s* 233 3.03+0.41 F:0.594 3.62+0.64 F:3.903
Bachelor’s degree? 325 3.04+0.38 P:0.553 3.75+0.60 P:0.021*
Postgraduate® 94 3.08+0.42 3.79+40.61
Difference between 2>1
groups
Work sector***
Public* 314 3.02+0.39 3.70+0.64
Private? 56 3.14+0.40 F:4.440 3.81+0.55 F:1.026
Not working? 234 3.08+0.42 P:0.004* 3.72+0.63 P:0.381
Other* 48 2.8910.35 3.60+0.47
Difference between 2,3>4
groups
Have you received information about organ donation before?**
Yes 306 3.03+0.39 T:-1.117 3.70+0.62 T:-0.179
No 346 3.0610.41 P:0.265 3.71+0.62 P:0.858
Do you think your level of knowledge about organ donation is good?**
Yes 233 3.03+0.41 T:-0.763 3.68+0.60 T:-0.897
No 419 3.05%+0.39 P:0.446 3.721+0.63 P:0.370
Have you donated an organ?**
Yes 42 3.084+0.38 T:0.608 3.76+0.58 T:0.607
No 610 3.04+0.40 P:0.543 3.70+0.62 P:0.544
Do you have an organ donation card?**
Yes 44 3.07+0.42 T:0.525 3.73+0.59 T:0.256
No 608 3.0410.40 P:0.599 3.71+0.62 P:0.798

*p<0.05 **Independent sample t-test *** One-way analysis of variance (ANOVA) was applied.

There is a significant difference between health literacy and age distribution (p:0.002). Health literacy is
significantly higher in those aged between 20-30 years. When age distributions were examined in the Tukey
test, the mean score difference between 20-30 years old and 41 years old and above was significant in favor of
the first group. It is seen that there is a significant difference between the sector in which one works and health
literacy (p:0.004), and it is determined that health literacy is significantly higher in those working in the private
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sector. In the Tukey test, the mean score difference between those working in the private sector, those not
working, and those working in other occupational groups was significant in favor of the first group (p<0.05).

It was found that there was no significant difference between health literacy and education level, having an
organ donation card, thinking that the level of knowledge about organ donation is good, organ donation and
having received information about organ donation before (p>0.05; Table 2).

A significant difference was found between gender and attitude towards organ donation (p:0.000). This
difference was found to be significantly higher in female participants. Itis seen that there is a significant difference
between marital status and attitude towards organ donation (p:0.046) and the attitude towards organ donation
of single participants is significantly higher. A significant difference was found between organ donation attitude
and age (p:0.009). Attitudes towards organ donation are significantly higher among participants aged 20-30 who
participated in the study. In the post hoc Tukey test, it was found that the difference in mean scores between 20-
30 years old and 41 years and older was significant in favor of the first group. There was a significant difference
between the level of education and the attitude towards organ donation (p:0.021). The attitude towards organ
donation is significantly higher in those with postgraduate education. Tukey test revealed that the mean scores
of bachelor’s degree graduates were significantly higher than associate degree graduates (p<0.05).

Itis seenthat thereis no significant difference between having an organ donor card, the sector of employment,
considering the level of knowledge about organ donation to be sufficient, receiving information about organ
donation before and organ donation and organ donation attitude (p>0.05; Table 2). Table 3 presents Pearson
Correlation analysis results and mean score statistics between health literacy and organ donation attitude.

Table 3. Pearson correlation analysis results and mean score statistics between health literacy and organ
donation attitude (N: 652)

(o]
. . Health rga.n Positive Negative
Variables Min-Max Mean i Donation . X
literacy . attitude attitude
Attitude
r 1 .529™ 467 4767
Health literacy 1-4 3.04+0.40
p .000 .000 .000
D i r .529™ 1 .908™ .868™"
Org'an onation 15 3.7140.62
Attitude p .000 .000 .000
r 467 .908™ 1 .580™"
Positive attitude 1-5 3.3440.75
p .000 .000 .000
r 4767 .868™" .580™ 1
Negative attitude 1-5 4.08+0.63
p .000 .000 .000
Cronbach Alpha .848 .926 .899 .903
Skewness .270 .024 157 -.636
Kurtosis .263 -.300 -.163 .716

**p<0.01

There was a significant and positive relationship between health literacy and attitude towards organ donation
(r:.529), positive attitude (r: .467) and negative attitude (r: .476). The mean score of health literacy was 3.04+0.40.
The mean score of organ donation attitude was 3.71+0,62; positive attitude was 3.34+0.75, and negative attitude
was 4.08+0.63. Table 4 shows the effect of health literacy on organ donation attitude.
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Table 4. The effect of health literacy on organ donation attitude (N: 652)

Dependent Variable: Attitude toward organ donation
Independent 95% Confidence
Model Variable Unstandardized Standardized Interval
Coefficients Coefficients
Std. .
B Error Beta (B) t Sig. LL UL
Model | (Constant) 1.221 158 7.734 | .000*
1
Health 817 .051 529 15.910 | .000* 725 897
literacy
R=.529; R2 =.280; Adjusted R2 = .279; F=253.124; p=.000*
Dependent Variable: Positive attitude
(Constant) .656 .201 3.267 .000*
Model 2
Health 881 .065 467 13.478 | .000* 748 1.024
literacy
R=.467; R2 =.218; Adjusted R2 =.217; F=181.651; p=.000*
Dependent Variable: Negative attitude
(Constant) 1.786 .168 10.623 .000*
Model 3 l.Hea'th 754 055 476 13.781 | .000* 644 865
iteracy
R=.476; R2 =.226; Adjusted R2 = .225; F=189.907; p=.000*

*p<0.01

Participants’ health literacy has a significant and positive effect on organ donation attitude (B: .529), and the
explained variance R2 value is .280 (Model 1; Table 4). Health literacy has a significant and positive effect on the
positive attitude towards organ donation dimension (B: .467) and the explained variance R2 value is .218 (Model
2; Table 4). Health literacy has a significant and positive effect on negative attitude towards organ donation (p:
.476). The explained variance R2 value of this effect is .226 (Model 3; Table 4; Figure 2).

Organ Donation
50,9000 Attitude
) B: .467; p:0.000 o )
Health Literacy — — - # Positive Attitude
P: 476.
— '---??5.1_5'_-'0-000
- Negative
Attitude

Figure 2. The effect of health literacy on organ donation attitude

4. DISCUSSION

Organ transplants are extremely valuable for patients suffering from end-stage organ failure (Ozer et al.,
2010: 3366; Uskun and Ozturk, 2013: 39). The gap between the need for organ transplants and the number of
donors remains huge, and the number of organ donations globally remains inadequate (Adam et al., 2018: 1294;
Seyahi et al., 2017: 160). Increasing organ donation will save patients waiting for transplantation and increase
the number of healthy days spent (Abouna, 2008: 35). One of the most important reasons for the lack of organ
donation is the lack of awareness in society about organ donation (Akbulut et al., 2020: 2239). Various factors
such as knowledge, education and religion can influence public attitudes towards organ donation.
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Willingness to donate organs is determined by knowledge and attitudes towards organ donation. In studies
conducted on healthcare professionals, it is stated that the participants have high levels of knowledge about
organ donation (Alkhatib et al., 2014: 150; Murakami et al., 2020: 5; Stadlbauer et al., 2013: 3). On the other
hand, although healthcare professionals' knowledge levels and attitudes are high, the attitudes of individuals
other than healthcare professionals towards organ donation need to be increased. As can be seen, it can be said
that the level of organ donation knowledge of the participants in this study should be increased. According to Fan
and colleagues (2022: 1) greater knowledge about organ donation is linked to willingness to donate.

The transplantation programme in any health system is fundamentally influenced by public awareness of
organ donation. There is a positive relationship between knowledge and awareness of organ donation and
attitudinal change towards, readiness for and registration of organ donation (Tokalak et al., 2006: 494; Wakefield
et al., 2010: 389). Many studies have shown that individuals with more information have a positive attitude
toward donation (Reubsaet et al., 2001: 54; Saleem et al., 2009: 5; Sirois et al., 2005: 209). Evidence also shows
that low-health literate individuals need technical information to decide about organ donation (Rademakers
et al., 2022: 4). This study aims to examine the effect of health literacy on organ donation attitudes. This study
found that participants' health literacy had a significant and positive impact on their willingness to donate organs.

In the study, female participants had a significantly higher health literacy and organ donation attitude. In
another study, it was observed that men were less willing to donate organs (Zhang et al., 2017: 1979). Krupi¢,
Grbi¢, and Ali¢ (2022: 35) also found that women and those with higher income levels affected their positive
attitudes toward organ donation. Health literacy and attitude towards organ donation were significantly higher in
single participants. Another study emphasized that single participants' positive attitudes toward organ donation
were higher (Abukhaizaran et al., 2018: 45). On the other hand, Vijayalakshmi et al. (2016: 258) did not show a
significant difference in organ donation according to marital status.

There is evidence from many studies that young people are more likely to be organ donors (Conesa et al.,
2006: 867; El-Shoubaki and Bener, 2005: 1996; Schulz et al., 2006: 299; Siminoff et al., 2006: 999). In this study,
people aged between 20 and 30 years had significantly higher health literacy and attitudes towards organ
donation. In the study of Vijayalakshmi et al. (2016: 260), it was determined that organ donation showed a
significant difference according to age, and organ donation was significantly higher in the 25-40 age groups, and
the finding obtained in this study was supported.

In addition, there is evidence that people with higher levels of education have more positive attitudes
toward organ donation (Khan et al., 2011: 20; Zhang et al., 2022: 1). There is a significant correlation between
educational attainment and organ donation willingness, and those who have completed postgraduate education
have significantly higher willingness. In previous studies in the literature, it was reported that there was a
significant relationship between education level and organ donation (Conesa et al., 2006: 867; Vijayalakshmi
et al., 2016: 260; Zhang et al., 2017: 1979). On the other hand, Georgiadou et al. (2012: 2699) observed no
significant difference between the participants' attitudes toward organ donation and their level of education.

The study revealed that 64.3% of the participants did not know well about organ donation. The study of
Bilgel, Sadikoglu, and Bilgel (2006: 94) determined that 59.9% of the participants did not know enough about
organ donation. Among the factors that may prevent organ donation reasons, such as religious beliefs, lack
of information, medical insecurity, and the fact that the person's family will not allow it are stated (Yazar and
Acikgoz, 2016: 255). However, it is crucial to develop a positive attitude toward organ donation (Sadic et al.,
2016). Along with the findings mentioned above, El Hangouche and colleagues (2018: 1358) found that the
older an individual was, the less education and information they had, the less likely they were to accept organ
donation.

In this study, 35.7% of the participants stated that their knowledge about organ donation was good. In
the study by Akbulut et al. (2020), 33.9% of the participants had sufficient knowledge about organ donation.
However, it was determined that 93.3% of the participants did not have an organ donation card. However, an
organ donation card has a significant role in deciding organ donation in emergencies so that the organ taken
from a dying person can be used for transplantation to those in need (Mandell et al., 2006:2955). Another study
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also found 46.8% of participants had an organ donor card, 58% would be willing to donate, and 13.8% would not
(McGlade et al., 2014: 2).

Increasing the level of health literacy in society and thus raising the level of awareness and knowledge will
increase the number of organ donations. For this, it is of great importance for governments to implement an
education program that covers all segments of society, starting with children. Creating educational programs in
schools to promote knowledge and attitudes toward organ donation will make significant contributions (Akbulut
et al,, 2022: 579). The high level of health literacy and organ donation attitudes of the young age group between
20-30 years of age, which was also revealed in the research, shows that it is necessary to focus primarily on
individuals over 30. In this context, policy documents, including many steps such as training (informative home
visits, training programs to be organized by local administrations, etc.), religious explanations, and support of
health personnel in hospitals, should be put forward. There is evidence that mass media campaigns related to a
specific target have minor to moderate effects on health knowledge, beliefs, attitudes, and behavior (Noar, 2006:
36). In this context, public service announcements about what organ donation involves may also have significant
effects. In addition, the fact that the study was conducted in Yozgat province and the snowball method was used
in the selection of the study participants can be stated as a limitation of this study. If studies are conducted in
larger cities and with larger sample groups, more generalising results may emerge.

5. CONCLUSION

This study has shown a direct and strong relationship between health literacy and organ donation. In this
context, increasing the health literacy level of society will positively affect organ transplantation and other gains.
The increase in organ transplantation will save lives and prolong the lives of many patients waiting for organ
donation. At the same time, many essential gains will be achieved in economic, social, and cultural aspects. In this
context, to increase health literacy, it is essential to put forward policy documents that will reach all segments
of society in various ways, starting from primary school. In addition, it is thought that using media campaigns to
increase public awareness of health literacy and organ donation awareness will provide significant gains.
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