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Research Article

Online counseling, an intervention that has evolved alongside technological
advancements and become integrated into individuals' lives, has gained even more
popularity. At this point, it is essential to investigate the acceptance and usage of online
counseling by mental health professionals. This research was conducted with 35 mental
health professionals (psychologists and counsellors) who provide both online and face-
to-face counseling. In the study, Q methodology was used to better understand the
subjective thoughts, attitudes, and beliefs of participants to understand their behaviors
regarding the acceptance and use of online counseling according to the UTAUT model.
As a result of the research, it was found that factors related to the acceptance and usage
of online counseling were grouped into two factors for mental health professionals. The
research findings indicate that mental health professionals are grouped into two factors
regarding factors related to the acceptance and utilization of online counseling. It has
been observed that performance expectations and facilitating conditions influence the
acceptance and utilization of online counseling for participants in Factor 1, while effort
expectations and facilitating conditions influence the behavior of acceptance and
utilization for participants in Factor 2. Additionally, it was found that mental health
professionals in Factor 1 have a more positive attitude towards online counseling,
whereas those in the second group prefer face-to-face counseling over online
counseling.
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Arastirma Makalesi

Cevrim ici psikolojik danisma, teknolojik gelismelerle birlikte gelisen ve bireylerin
hayatlarina entegre olan bir midahaledir. Bu noktada gevrim igi psikolojik danisma
hizmeti veren ruh saghg calisanlarinin gevrim igi psikolojik danismayi kabul ve
kullanimlarini arastirmak olduk¢a 6nemlidir. Bu arastirma, ¢evrim i¢i ve ylz yize
psikolojik danigma hizmeti veren 35 ruh saglhgi calisani (psikolog ve psikolojik danisman)
ile gercgeklestirilmistir. Arastirmada UTAUT modeline gore katilimcilarin gevrim igi
psikolojik danismayi kabul ve kullanma davranislarini anlamak igin 6znel diisiincelerinin,
tutumlarinin ve inanglarinin daha iyi anlasiimasini saglayan Q metodolojiden
yararlaniimistir. Arastirma sonucunda gevrim igi psikolojik danisma kabul ve kullanimiyla
ilgili faktorlerde ruh saghgi calisanlarinin iki faktérde gruplandig tespit edilmistir. Faktor
1’deki katilimcilar igin performans beklentisinin ve kolaylastirici kosullarin; Faktor 2'deki
katihmcilar icin ise caba beklentisinin ve kolaylastirici kosullarin, ¢evrim igi psikolojik
danismayi kabul ve kullanma davraniglarini etkiledigi gorilmusttr. Ayrica Faktor 1’deki
ruh saghgi calisanlarinin gevrim igi psikolojik danisma konusunda daha olumlu bir tutuma
sahip oldugu; ikinci gruptaki ruh saghigi calisanlarinin ise ylz yiize psikolojik danigmayi
gevrim igi psikolojik danigmaya tercih ettikleri tespit edilmistir.
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Introduction

Online mental health services enable counseling to take place in an online environment with the use
of technological tools (Richards & Vigano, 2013; Zeren et al., 2020). With the rapid advancement of
technology and the integration of information and communication technologies into counseling sessions,
an increasing number of people are receiving online counseling (Zeren et al., 2022). Those who fear
stigmatization (Joyce, 2012), individuals with physical limitations (Kilroe, 2010), residents of remote areas
with limited access to professional psychological help services (Braun et al., 2022; Kilroe, 2010), those who
prefer anonymity (Joinson & Paine, 2007), and individuals who couldn't leave their homes during the
pandemic (Braun et al., 2022; Békés et al., 2022) tend to prefer online counseling as the best option.
Taking all these factors into consideration, it is essential to conduct studies to enhance the effectiveness
of online counseling and its long-term benefits in assisting clients. Therefore, this study intends to examine
the views of mental health professionals on the acceptance and provision of online counseling.

According to the literature, mental health professionals with experience in online counseling find it
effective (Haberstroh et al., 2008; Perry et al., 2020). Consistent with this result, it is observed that as the
experience of online counseling increases, the acceptance of online counseling also increases (Connolly
et al., 2020; De Witte et al., 2021). In this regard, while research evaluating the views and attitudes of
mental health professionals towards mental health interventions is current (Békés et al., 2020; Békés et
al., 2022; Connolly et al., 2020; Maurya et al., 2020; Nuttman-Shwartz & Shaul, 2021; Phillipi et al., 2021),
studies examining the intentions of mental health professionals to accept and use online counseling are
limited. Research on online counseling in Turkey is evident. For example, a study found no significant
difference between face-to-face and online counseling in terms of therapeutic alliance (Erus & Zeren,
2020). Another study found that counseling trainees perceived the use of a two-way mirror, camera, and
audio recording in face-to-face counseling as creating more difficulty in establishing trust compared to
online counseling (Zeren, 2017). In another study, counselors emphasized that they did not find face-to-
face counseling economical, but they highlighted that it is easier to arrange the environment, maintain
control, and pay attention to gestures and facial expressions. They also expressed concerns about
technological and privacy-related issues in online counseling (Yiksel-Sahin, 2021). Furthermore, a study
in the literature revealed that there are technological advantages to online counseling; however,
counselors expressed opinions regarding some security issues (Bacioglu & Kocabiyik, 2019). The findings
obtained in these studies in the literature are very crucial for the practice of online counseling. In addition,
it is also essential that the results of the studies are supported by theoretical explanations. In this respect,
the unified theory of acceptance and use of technology (UTAUT), developed by Venkatesh et al. (2003),
was utilized in this study. The research aimed to understand the factors influencing the acceptance and
intention to use online counseling among experienced mental health professionals providing online
counseling services.

The UTAUT model identifies factors that influence individuals' use and acceptance of technology
(Venkatesh et al., 2003; Venkatesh et al., 2012). The UTAUT model is based on four main constructs.
Performance expectancy refers to the degree to which individuals believe that using the technology will
be beneficial and contribute to their professional performance. Effort expectancy is the perception of how
easy it is for individuals to use technology. Social influence is the perception of whether important
individuals, organizations, or leaders in a person's life want them to use technology. Facilitating conditions
are the perceived organizational and technical infrastructure support for technology use (Venkatesh et
al., 2003; Venkatesh et al., 2012).

Examining the use and acceptance of online counseling by mental health professionals using the
UTAUT model, Connolly et al. (2020) proposed a model to conceptualize attitudes towards online
counseling via video conferencing. Within the model, there are technological factors, therapeutic factors,
interaction factors, and personal factors. One of the qualitative studies in the literature examined the
reasons for not using online counseling before the COVID-19 pandemic using the UTAUT model. It was
found that in the performance expectancy dimension, mental health professionals found it challenging to
use specific interventions in the online environment with non-verbal behaviors and emotions. In the
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context of social influence, a lack of support for online counseling in the institutions where they work was
found. In the context of facilitating conditions, the most common reasons for not using technology were
identified as a lack of resources and a lack of knowledge (De Witte et al., 2021). In one study, the intention
to use online mental health services was found to be predicted by the dimensions of performance
expectancy, social influence, and facilitating conditions (Zentner et al., 2022) and in another study, all four
dimensions predicted the intention to use online mental health services (Braun et al., 2022). In the study
conducted by Milot-Lapointe and Dionne (2022), it was observed that performance expectancy, social
influence, and facilitating conditions explained a significant portion of the variance in the intentions to
use online counseling. Further detailed investigations are needed to determine the priorities of the
intention to provide online counseling. This research aims to investigate how mental health professionals
prioritize their views on accepting and using online counseling based on the dimensions of the UTAUT
model and whether there are different groups among mental health professionals in this regard. In line
with this aim, the following research questions have been addressed:

e How do mental health professionals cluster in terms of factors related to the acceptance and use
of online counseling?

e Isthere a common consensus on factors related to the acceptance and use of online counseling?
e  Which factors stand out in the acceptance and use of online counseling?

e What are the reasons behind mental health professionals selecting statements with extreme
values (+3 and -3) in relation to factors related to the acceptance and use of online counseling?

Method
Research Model

The Q methodology used in this research involves the exploration of individual subjective thoughts,
evaluations, and opinions, incorporating both qualitative and quantitative components. Particularly
suitable for the field of psychology, the Q methodology is concerned with human thoughts and behaviors
(Stickl et al., 2019). The Q methodology is important for its focus on the meanings derived by participants
regarding a particular issue rather than solely on the participants themselves (Wallis et al., 2009).
Researchers employing the Q methodology integrate both qualitative and quantitative perspectives to
establish a systematic framework for exploring and elucidating various viewpoints, perceptions, or
opinions on a specific subject (Brown, 1996; Stone & Turale, 2015). The Q methodology is a research
method that identifies individuals' perceptions and opinions on a subject in prioritized groups, arranged
by priority (Karasu & Peker, 2019; Yildirim, 2017). In the Q methodology, the utilization of statistics to
define "discursive gestalt models" distinguishes it as a distinctive qualitative methodology (Lazard et al.,
2011). Researchers using the Q methodology identify and categorize shared perspectives. This represents
a research approach that is perceived as a quantitative evaluation of qualitative data (Shemmings, 2006).
Within this scope, the aim of the study is to uncover differences in the intentions of mental health
professionals to provide online counseling among groups based on factors from the UTAUT model
(performance expectancy, effort expectancy, facilitating conditions, social influence) and to determine
which factors stand out.

Study Group

The participant group in this study consists of 35 mental health professionals (psychologists and
counselors) who provide both online and face-to-face counseling. These mental health professionals
perceive themselves as experienced in online counseling and have been providing online counseling
regularly for at least one year (at least one client per week). According to Watts and Stenner (2005), Q
methodology studies do not require a large participant group. According to Brown (1980), a participant
group consisting of 20 to 60 individuals is deemed suitable for the emergence of factors (shared
perspectives). Bashatah (2016) has recommended snowball sampling for the Q methodology research. In
snowball sampling, researchers select multiple individuals with the desired characteristics, but in a small
number. The selected individuals who were interviewed then referred the researchers to other individuals
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with the desired characteristics for the research. This method makes it easier to identify participants in
cases where the research topic is sensitive or hard to reach (Cohen et al., 2011). In this context, the contact
information of professionals who met the criteria and could participate in the research was obtained from
the participating mental health professionals, and those who volunteered were included in the study. The
participants have an average age of 30, with seven (23.33%) psychologists and twenty-eight (76.67%)
counselors. Other demographic information about the participants and details regarding their
experiences with online counseling are provided in Table 1.

Table 1

Demographic Information of Participants and Information Regarding Online Counseling Experiences

Participants

Variable
n %

Gender

Female 23 65.71

Male 12 34.29
Graduated degree

Bachelor’s degree 9 25.71

Postgraduate degree 26 74.29
Experience of online counseling

1-5 years 31 88.57

6-9 years 4 11.43
The number of online clients for a year

1-5 14 40

6-20 12 34.29

21 or more 9 25.71
The number of online sessions for a year

1-50 8 22.86

51-100 8 22.86

101 or more 19 54.28
Total 35 100

Data Collection Tools

Q Sort: In this study, for Q methodology implementation, a structural design was used. Statements
were created within the scope of the UTAUT theory, which determines acceptance and behavioral
tendencies toward technology use. Firstly, the UTAUT theory has been evaluated comprehensively in the
literature (Abdillah et al., 2020; Alt et al., 2022; Apolinadrio-Hagen et al., 2017; Maurya et al., 2020; Wan-
Chen et al., 2023). The studies of the UTAUT model that focus on mental health have been examined in
detail (Braun et al., 2022; Békés et al., 2022; Connolly et al., 2020; De Witte et al., 2021; Staeck et al.,
2022; Zentner et al., 2022). In addition to this examination, the measurement statements were developed
for the UTAUT model (Békés & Aafjes-van Doorn, 2020; Békés et al., 2022). Based on Brown et al. (2019)
suggestion to develop a Q-string with a smaller number of statements by eliminating similar statements,
combining repetitive statements, and emphasizing clarity, statements were created that could make the
four factors of the UTAUT understandable through a comprehensive literature review. Table 2 presents a
24-statements Q-string created by listing three positive and three negative statements for each dimension
of the UTAUT. Participants were asked to rank each Q statement according to their agreement or
disagreement. They were provided with the following instructions: "There are 24 sentences regarding
factors influencing your online counseling provision. Carefully read these sentences. Based on your
agreement or disagreement with each sentence, place the statements on the Q-string. One end of the set
will have +3 points containing the sentences you most agree with, while the other end will have -3 points
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containing the sentences you most disagree with. There is no correct order for the sentences. Your ranking
will be entirely based on your subjective evaluation."

Table 2

The Dimensions of UTAUT and the 24 Q Statements

UTAUT Model Q Statements
1. | perform well in online counseling.
17. Online counseling increases my competence in applying counseling techniques.
11. | find online counseling unbeneficial for the clients.
Performance 5. | prefer face-to-face counseling sessions instead of online for my counseling
Expectancy sessions to be effective.
19. In online counseling, it is easy to build a therapeutic relationship with my clients
as in face-to-face sessions.
15. | find it difficult to notice and express my clients' emotions in online counseling.
2. | find what | need to learn difficult for online counseling (using technology,
determining software programs, etc.).
8. Online counseling is intimidating for me.
12. | find online counseling inconvenient because of the possibility of having
Effort technological problems.
Expectancy 14. | provide online counseling easily.
16. Although online counseling has become widespread with the pandemic, it is
not a substitute for face-to-face counseling for me in terms of comfort.
18. | feel comfortable in front of the screen because | am in my comfort zone (at
home or in the office) while providing online counseling.
20. The approaches and techniques | usually apply to my clients are not compatible
with online counseling.
4.1 hesitate to conduct online counseling because | may have problems protecting
the client's privacy and confidentiality.
9. If | experience technological and technical problems while providing online
I counseling, it would be difficult for me to access support or resources that can solve
Facilitating .
.\ this problem.
Condition

7. 1 save time thanks to online counseling.

13. Online counseling is economic for me as it reduces expenses such as office rent,
secretary, etc.

22. Thanks to online counseling, it makes my job easier to schedule a session with
clients that | cannot meet face-to-face due to various reasons (living in remote
areas and being difficult to leave the house).

Social Influence

24. The negative thoughts of people who have an impact on my life towards online
counseling reduce my desire to do online counseling.

6. The fact that they find online counseling ineffective at my workplace has a
negative impact on my online counseling preference.

10. The academic work of pioneers or academics in the field of online counseling
motivates me to do online counseling.

21. The support of my family (people | live with) for online counseling motivates
me to do online counseling from home.

23. The fact that face-to-face counseling is popular and preferred increases my
face-to-face counseling practices.

3. In recent years, | have increased my online counseling, thanks to the importance
and popularity of online counseling in the field.
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Table 3 shows the Q-string. A forced-choice distribution ranging from +3 to -3 was employed with the
Q-string. This forced-choice distribution helps create data that resembles a normal distribution and
facilitates the subjective evaluation process for participants (Bashatah, 2016).

Table 3
Q-String
Agree Neutral Disagree
+3 +2 +1 0 -1 -2 -3

Data Collection Process

Before collecting data, the suitability of the sentences was determined by obtaining the opinions of
three professionals. The professionals for the expert opinion phase prioritized individuals with experience
in both the Q methodology and online counseling research. Following the professional’s opinion phase, a
pilot study was conducted with three counselors who provide online counseling. The results of the pilot
study indicated the suitability of the statements and interviews with participants were initiated
thereafter. The meeting was conducted individually on the Zoom platform with participants. First,
informed consent was obtained, and the purpose of the research was explained. They were asked to fill
out the personal information via Google Form. Then, the data collection process necessary for Q analysis
was started. The Q statements in Table 2 were randomly numbered and listed in the Word file.
Participants were given time to carefully rank each statement in a Q sort. Additionally, since the data was
collected online, participants were asked to share their screens on Zoom while placing the statements in
the Q sort to control. After participants placed the Q statements in the Q sort according to their degrees
of agreement, they were asked to review the Q sort and make changes if they wanted. According to Van
Exel and De Graaf (2005), after the ranking is over, the participants can check their opinions and
preferences or make changes if they disagree. Additionally, participants were asked to provide reasons
for why they placed the Q statements at the extreme values (+3 and -3) in their Q sorts, and these
responses were recorded below the Q-string. Participants filled out the Q-string and provided their
answers to relevant questions in a Word document. The researcher controlled the entire process via
screen sharing on the Zoom platform. At the end of the session, participants emailed the Word document
to the researcher.

Data Analysis

The Q-string was analyzed with the PQMethod 2.35 statistical software package. Before analyzing the
data, each participant was assigned a numerical code for identification purposes. The data was entered
into the program, and a principal component analysis was applied. Participants were associated with
similar views based on the Q sorts, resulting in the identification of factors representing clusters of
participants with similar views, feelings, or experiences. McKeown and Thomas (2013) suggested that the
1/V number of statements x 2.58 formula was used to determine the significance level. For this study, the
participant opinions with factor loadings above .526 had significant values.

Findings

In this study, factor loadings for the Q sort were determined. When determining factor loadings, it was
observed that there were two-factor loadings with eigenvalues greater than 1. For participants' factor
loadings to be considered significant, those with a significance value of .53 and above. The evaluation of
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factor loadings and the rotation resulted in two-factor loadings after a 15-degree negative rotation (Table
4).

Table 4

Rotated Factor Loadings of the Q-String

No Participants Factor 1 Factor 2
1 P1 0.90X 0.18
2 P2 0.89X 0.12
3 P3 0.80X 0.39
4 P4 0.89X 0.14
5 P5 0.76X 0.38
6 P6 0.81X 0.31
7 P7 0.85X 0.09
8 P8 0.62X 0.26
9 P9 0.87X 0.13
10 P10 0.53 0.64X
11 P11 0.69X 0.52
12 P12 0.76X 0.25
13 P13 0.91X 0.03
14 P14 0.77X 0.21
15 P15 0.85X 0.16
16 P16 0.87X 0.35
17 P17 0.18 0.82X
18 P18 0.86X 0.24
19 P19 0.77X 0.36

20 P20 0.94X 0.09

21 P21 0.39 0.60X

22 P22 0.90X 0.03

23 P23 0.73X 0.33

24 P24 0.81X 0.41

25 P25 0.21 0.89X

26 P26 0.84X 0.19

27 P27 0.85X 0.18

28 P28 0.90X -0.13

29 P29 0.64X 0.42
30 P30 0.81X 0.28
31 P31 0.66X 0.14
32 P32 0.68X 0.01
33 P33 0.91X 0.15
34 P34 0.75X 0.37
35 P35 0.79X 0.21

Table 4 reveals that 35 mental health professionals form a two-factor structure. It is observed that 31
participants are included in Factor 1, while four participants are included in Factor 2. The two-factor
structure accounts for 60% of the variance. A moderately positive correlation (r =.33) was found between
Factor 1 and Factor 2. Alongside the moderate level of correlation, the fact that a significant portion of
participants' opinions are clustered under Factor 1 can be interpreted as a consensus among views. To
determine the common ground where participants converge and to identify which views are emphasized
more in terms of the inclination to provide online counseling, Z scores for the Q-string and their rankings
have been determined. Findings related to Factor 1 are presented in Table 5, while findings related to
Factor 2 are provided in Table 6. Factor 1 represents the group of mental health professionals who prefer
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to provide online counseling, whereas Factor 2 represents the group of mental health professionals who
prefer to provide face-to-face counseling.

Table 5

Z Scores and Order of Importance in the Q-String for Factor 1

Dimension Statements Factor 1
z Order
22. Thanks to online counseling, it makes my job easier to schedule
Facilitating a session with clients that | cannot meet face-to-face due to various 1.45 1
Condition reasons (living in remote areas and being difficult to leave the ’
house).

Performance 1. | perform well in online counseling. 1.42 2
Expectancy
FaCIIIFa.tIng 7. 1 save time thanks to online counseling. 1.36 3
Condition
Effort 14. 1 provide online counseling easily. 1.21 4
Expectancy
Facilitating 13. Online counseling is economic for me as it reduces expenses 117 5
Condition such as office rent, secretary, etc. ’
Performance 15. | find it difficult to notice and express my clients' emotions in 1.10 21
Expectancy online counseling. '
Facilitating 20. The approaches and techniques | usually apply to my clients are 131 2
Condition not compatible with online counseling. )

8. Effort 8. Online counseling is intimidating for me. -1.59 23
Expectancy

9. Performance 11. | find online counseling unbeneficial for the clients. -1.69 24
Expectancy

In Table 5, it is observed that in Factor 1, the Q statements ranked by 31 participants indicate that
expressions with a positive meaning towards providing online counseling are at the top, while expressions
with a negative meaning are at the bottom of the rankings. In this group of mental health professionals,
the statement with the most significant impact (Z=1.45) on their provision of online counseling is
identified as the statement within the facilitating conditions focused on the 22. statement. P12 provided
the following explanation regarding this:

“Since 2016, | have been providing online psychological support to clients. Initially, both my friends and
professors expressed skepticism about establishing a therapeutic relationship online, stating that even if
it could be established, it would not be sufficient. However, after six years, especially during the pandemic,
| have experienced that a therapeutic relationship can indeed be established online. On the other hand,
considering cultural differences, Turkish people living abroad are seeking a professional to connect with
on a cultural level, and individuals living in smaller areas are facing difficulties in accessing the
psychological support they need due to a lack of local professionals. Over time, online psychological
support has shown practitioners in the field that not only can a therapeutic relationship be established,
but also that distance is not a significant barrier to psychological support. In my opinion, the most
significant advantage is accessibility from anywhere.”

The statement that participants in this group prioritize second, focusing on performance expectations,
is the 1. statement (Z=1.42). P11, who rated this statement as +3, explained it as follows:

“Before engaging in online counseling, | would have rated the sentences | placed at +3 as -3. However,
as | gained experience, my biases were shattered, and | observed that the process was more productive
than my expectations.”
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In this group, the statement ranking third, once again in the facilitating conditions focus, is the 7.
statement (Z=1.36). P28 provided the following comments regarding this:

“In a city like Istanbul, a significant portion of our time can be spent in traffic. Therefore, by utilizing
the time | would spend in traffic more effectively, | can connect for sessions from home.”

The fourth statement prioritized by participants in this group, focusing on effort expectations, is the
14. statement (Z=1.21). P18, who rated this statement as +3, provided the following explanation:

“It allows me to save time, facilitates reaching individuals who might not otherwise have access to the
counseling process (Turkish immigrants living abroad, patients receiving inpatient treatment, those
working at a hectic pace with limited time, etc.), enables me to be comfortable at home, and eliminates
the need to plan with any counseling center. That's why | gave a +3 rating to this statement.”

In Factor 1, the statement with which participants least agreed and ranked last is the one focusing on
performance expectations: 11. statement (Z=-1.69). P4, who gave this statement a -3 rating, stated the
following:

“I have been conducting online counseling since 2018 and | have terminated many of these sessions. |
have seen concrete evidence that they benefited and changed. At the same time, | am currently working
at an association where | conduct online group counseling. We measure the subjective well-being of each
group with pre-test and post-test assessments, and we observe the differences. We have noticed a
significant difference. | think it is not unhelpful.”

The statement in the effort expectations focuses on 8. statement (Z=-1.59), which is the second-to-
last statement among the participants in this group. P34, who rated this statement as -3, explained it as
follows:

“If it were in the early days, | would have said it's a bit intimidating. | started with the pandemic, and
it was new for me. | was doing it for the first time. But now, since | do online counseling very often, it
doesn't seem intimidating.”

The statement with which participants least agreed, ranking third from the bottom, is in the facilitating
conditions focus: 20. statement (Z=-1.31). P35, who rated this statement as -3, provided the following
explanation:

“The approaches and techniques | apply to my clients are quite compatible with online counseling, in
contrast to the statement. Whatever approach and technique | use in face-to-face counseling, | use the
same ones in online counseling as well.”

The statement with which participants least agreed, ranking fourth from the bottom in this group, and
in the effort expectations focus is: 15. statement (Z=-1.10). P22, who rated this statement as -3, provided
the following explanation:

“I don't observe any difference between face-to-face and online environments in conveying counseling
skills to the client during counseling. At times, | see the positive aspects of the online environment for
myself (being more comfortable, listening more effectively, and being able to actively apply therapeutic
skills).”
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Table 6

Z Scores and Order of Importance in the Q-String for Factor 2

Dimension Statements Factor 2
z Order
Effort 16. Although online counseling has become widespread with the
pandemic, it is not a substitute for face-to-face counseling for me  1.98 1
Expectancy .
in terms of comfort.
Performance 5. | prefer face-to-face counseling sessions instead of online for my 1.89 5
Expectancy counseling sessions to be effective. ’
22. Thanks to online counseling, it makes my job easier to schedule
Facilitating a session with clients that | cannot meet face-to-face due to various 197 3
Condition reasons (living in remote areas and being difficult to leave the '
house).
Facilitating . . .
. 7. 1 save time thanks to online counseling. 1.18 4
Condition
Effort 12. | find online counseling inconvenient because of the possibility 113 20
Expectancy of having technological problems. ’
Facilitating 4. | hesitate to conduct online counseling because | may have 113 21
Condition problems protecting the client's privacy and confidentiality. ’
Perf
Criormance = 14 | find online counseling unbeneficial for the clients. -1.15 22
Expectancy
I 9. If | experience technological and technical problems while
Facilitating - . L .
Condition providing online counseling, it would be difficult for me to access -1.24 23
support or resources that can solve this problem.
Effort 2. | find what | need to learn difficult for online counseling (using 1.90 24

Expectancy technology, determining software programs, etc.).

When examining the inclination of participants in Factor 2 to provide online counseling in Table 6, it is
observed that they most agree (Z=1.98) with this statement in the effort expectations focus: 16.
statement. P17, who rated this statement as +3, provided the following explanation:

“I believe that face-to-face sessions provide healthier data for bringing up and processing all the client's
information in the moment for the transference-focused psychotherapy approach, starting from all
materials related to counseling and the characteristics of the counselor to the entire process and the
emotions related to the client's past in their life. This includes observing the behaviors that emerge during
the experience of the office, session room, and process.”

The second most agreed-upon statement in Factor 2 is in the performance expectations focus: 5.
statement (Z=1.89). P25 provided the following explanation:

“I believe that some practices | find very effective in face-to-face sessions (empty chair, mindfulness)
are less effective online. Especially experiential techniques are more difficult to perform in online
counseling, and | think they are less effective compared to face-to-face counseling.”

The statement ranking third is in the facilitating conditions focus: 22. statement (Z=1.27). This
statement is in the first position for the other group. P10, who rated this statement as +3, provided the
following explanation:

“When | started my master's degree in clinical psychology, my first client was out of town, and face-to-
face transportation was impossible. That's why | started online. It facilitated my communication with
people outside the city because | saw that | could do it.”
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The statement ranking last in Factor 2 and in the effort expectations focus is 2. statement (Z=-1.90).
The statement in the facilitating conditions focus, 9. statement (Z=-1.24), is the second to last statement.
P17, who rated both statements as -3, provided the following explanation:

“My preference for online sessions is related to the training and supervision | have received, not my
technological skills. | do not experience any difficulties when there is a client suitable for online counseling.”

In Factor 2, the statement ranked third from the end is the statement focused on performance
expectations: 11. statement. P21, who rated this statement as -3, provided the following explanation:

“The reason for placing it at -3 is my belief that, despite the drawbacks of online counseling, it
encompasses the same therapeutic processes as face-to-face counseling, and there is a relative benefit
depending on the client.”

The statement in focus on facilitating conditions ranked fourth from the end, which participants in this
group did not agree with, is: 4. statement (Z=-1.13). P25, who rated this statement as -3, provided the
following explanation:

“l experience difficulties primarily due to technological problems arising from either myself or the client
during online counseling. This situation can not only harm the therapeutic relationship but also have the
potential to undermine the process at times. For instance, if the client is immersed in a certain emotion
and loses connection due to internet issues, it may take time for them to re-enter that emotion or topic,
and sometimes they may even prefer not to revisit it. Additionally, certain clients with paranoid tendencies
may not show an understanding of technological issues. Some clients may also engage in different
transferences, such as not wanting to interact with me or not wanting me to discuss a particular topic.”

To identify the consensus and conflicts in the tendencies of participants in Factor 1 and Factor 2
regarding online counseling provision, the statements were examined based on Z scores, as shown in
Table 7.

Table 7

Z Scores for the Q Statements for Factor 1 and Factor 2

Q Statements Factor 1 Factor 2

7. | save time thanks to online counseling. 2 2
4. | hesitate to conduct online counseling because | may have problems

. . . . . -2 -2
protecting the client's privacy and confidentiality.
18. | feel comfortable in front of the screen because | am in my comfort zone (at 1 1
home or in the office) while providing online counseling.
6. The fact that they find online counseling ineffective at my workplace has a 0 0
negative impact on my online counseling preference.
23. The fact that face-to-face counseling is popular and preferred increases my 0 0
face-to-face counseling practices.
24. The negative thoughts of people who have an impact on my life towards 0 0
online counseling reduce my desire to do online counseling.
3. In recent years, | have increased my online counseling thanks to the 1 0
importance or popularity of online counseling in the field.
10. The academic work of pioneers and academics in the field of online 1 0

counseling motivates me to do online counseling.
11. I find online counseling unbeneficial for the clients. -3 -2
12. | find online counseling inconvenient because of the possibility of having

technological problems. 1 2
13. Online counseling is economic for me as it reduces expenses such as office 5 1
rent, secretary, etc.

17. Online counseling increases my competence in applying counseling 0 1

techniques.
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22. Thanks to online counseling, it makes my job easier to schedule a session with

clients that | cannot meet face-to-face due to various reasons (living in remote 3 2
areas and being difficult to leave the house).

1. | perform well in online counseling. 3 1
2. | find what | need to learn difficult for online counseling (using technology, 1 3
determining software programs, etc.).

8. Online counseling is intimidating for me. -3 -1
9. If | experience technological and technical problems while providing online

counseling, it would be difficult for me to access support or resources that can -1 -3
solve this problem.

15. | find it difficult to notice and express my clients' emotions in online Py 0
counseling.

19. In online counseling, it is easy to build a therapeutic relationship with my 1 1
clients as in face-to-face sessions.

21. The support of my family (people | live with) for online counseling motivates 0 )

me to do online counseling from home.
14. 1 provide online counseling easily. 2 -1
16. Although online counseling has become widespread with the pandemic, it is

not a substitute for face-to-face counseling for me in terms of comfort. 0 3
20. The approaches and techniques | usually apply to my clients are not Py 1
compatible with online counseling.

5. | prefer face-to-face counseling sessions instead of online for my counseling 1 3

sessions to be effective.

Table 7 reveals that both Factor 1 and Factor 2 participants rated the 7. statement as +2. The
participants in both factors remained neutral for statements such as 6., 23., and 24. However, there is a
high degree of disagreement between participants in both factors for like statements: 14., 16., and 20.
Lastly, it is observed that participants in both factors had the highest disagreement with 5. statement.
Factor 1 participants rated this statement as -1, while Factor 2 participants rated it as +3.

Discussion & Conclusion

In the research, it was found that mental health professionals clustered into two factors regarding the
acceptance and usage of online counseling. The first factor included 31 participants, while the second
factor included four. The most important statement for mental health professionals in Factor 1 is: “Thanks
to online counseling, it makes my job easier to schedule a session with clients that | cannot meet face-to-
face due to various reasons (living in remote areas, being difficult to leave the house).” This statement is
also ranked third for participants in Factor 2 in a similar manner. The advantage of online counseling is
expressed as accessibility. It not only allows access to the profiles of mental health professionals but also
enables anyone with access to technology to easily enter the internet and receive counseling assistance
(Teh et al., 2014). Online counseling provides counseling without the need to travel (Eseadi, 2022).
Therefore, it influences the acceptance and usage of online counseling by mental health professionals.

The statement “I save time thanks to online counseling.” which ranks third in Factor 1 and fourth in
Factor 2, belongs to the facilitating conditions dimension. Consistent with these results, Zentner et al.
(2022) and Braun et al. (2022) identified facilitating conditions as one of the dimensions predicting the
intention to use online mental health services in the UTAUT model. Facilitating conditions encompass the
comfort, time-saving, and economic-saving aspects offered by conducting online counseling (Koch et al.,
2023). As indicated by Mawusi-Amos et al. (2020), online counseling allows for reaching more individuals
and saving time. Research conducted by Cipolletta and Mocellin (2018) also highlighted that online
counseling reduces geographical boundaries and provides time optimization. Those with physical
limitations (Chester & Glass, 2006; Kilroe, 2010), individuals living in remote areas with limited access
(Braun et al., 2022; Kilroe, 2010), and those unable to leave their homes (Braun et al., 2022; Békés et al.,
2022) prefer online counseling. Additionally, in Factor 1, the statement “Online counseling is economic
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for me as it reduces expenses such as office rent, secretary, etc.” ranks fifth. Similarly, Fitriani et al. (2022),
in their research with mental health professionals, demonstrated that the intention to use online
counseling is significantly influenced by its pricing. In the context of these findings, it can be said that
mental health professionals in Factor 1 and Factor 2 prefer online counseling because it facilitates
reaching clients, managing time, and reducing financial expenses.

The statements placed last by the groups in Factor 1 and Factor 2 in the focus on facilitating conditions
are different. In Factor 1, the statement "The approaches and techniques | usually apply to my clients are
not compatible with online counseling." which participants did not agree with, ranks third from the
bottom. P35, who rated this statement as -3, explained the use of the same approach and techniques in
face-to-face and online counseling sessions. Research findings indicate that online and face-to-face
counseling have similar effects on interventions and that the therapeutic relationship is established as in
face-to-face counseling (Andersson et al., 2012; Berry et al., 2011; Brown, 2012; Erus & Zeren, 2020;
Zeren, 2017). In Factor 2, the statement "If | experience technological and technical problems while
providing online counseling, it would be difficult for me to access support or resources that can solve this
problem." is second the last in the focus of facilitating conditions. Another negatively worded statement
that participants in this group did not agree with, ranking fourth from the last, is the statement in the
focus of facilitating conditions: "I hesitate to conduct online counseling because | may have problems
protecting the client's privacy and confidentiality." When looking at research in the literature, it is
observed that mental health professionals report additional concerns, including concerns about client
privacy, confidentiality, and technological glitches (Békés & Aafjes-van Doorn, 2020; Békés et al., 2021;
Philippi et al., 2021). Facilitating conditions are a dimension that encompasses individuals' acceptance and
use of technological innovation (Venkatesh et al., 2003; Venkatesh et al., 2012), and it can be said that
the participants believe they have the potential to resolve technological issues when they encounter
them.

The statement that participants in Factor 1 prioritize second, in the focus of performance expectations,
is "l perform well in online counseling." Additionally, the negatively worded statement in the same factor
that participants did not agree with and ranked last is "l find online counseling unbeneficial for the clients."
Similarly, participants in Factor 2 placed this statement third from the last. In the context of this result, it
can be said that participants believe that they find their performance satisfactory and contribute to the
client while using technology. Performance expectation is a concept that encompasses individuals' belief
that the use of technology will be beneficial and predicts the intention to use technology more strongly
than others (Venkatesh et al., 2003; Venkatesh et al., 2012). Research indicates that performance
expectations significantly influence the intention to use online counseling (Fitriani et al., 2022; Staeck et
al., 2022; Zentner et al., 2022). In a study examining the online counseling experiences of mental health
professionals during COVID-19, it was identified that a participant provided feedback regarding their
online counseling experience: “For me, this was a learning experience. When | just started, | had
challenges, and yes, if | were to judge at that time, | was going to say this was not effective. But now, after
seeing all the adjustments | have made to improve my services, | can confidently say it is effective.”
(Mulungu et al., 2023). In this study, P11 in Factor 1 explained as follows: “Before engaging in online
counseling, | would have rated the sentences | placed at +3 as -3. However, as | gained experience, my
biases were shattered, and | observed that the process was more productive than my expectations.” In this
context, it can be said that experience is quite crucial. In the literature, differences in opinions regarding
the effectiveness of online counseling exist between mental health professionals with experience in online
counseling and those who have not experienced or have very limited experience in online counseling
(Haberstroh et al., 2008; Perry et al., 2020; Yiksel-Sahin, 2021). It is known that both groups of mental
health professionals have experienced online counseling; however, their experience durations, the
number of sessions conducted, and the number of clients they have seen are different. For instance, out
of the 31 participants in Factor 1, 22 reported conducting online counseling sessions with at least six
clients within a year, while in Factor 2, one participant mentioned having one client, another one had two
clients, and the other two had four clients in their online sessions. Additionally, three participants in Factor
2 (75%) have been conducting online counseling for 1-5 years and have seen a maximum of four clients in
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the last year. It is observed that the evaluations of the group with less experience in online counseling
stand out in Factor 2. There are individuals with less experience in online counseling in Factor 1, but the
majority have more experience. The presence of individuals with less experience in both factors suggests
that it may influence the acceptance and usage of online counseling.

For participants in Factor 2, the statement ranking second and considered important is "l prefer face-
to-face counseling sessions instead of online for my counseling sessions to be effective.” Interestingly,
another finding of the study suggests that this statement is a point of disagreement among participants
in both factors. While participants in Factor 1 rated this statement as -1, participants in Factor 2 rated it
as +3. Accordingly, it can be said that the inclinations of participants in Factor 1 and Factor 2 towards
providing online counseling differ from each other. Participants in Factor 1 hold a more positive view
towards providing online counseling. On the other hand, participants in Factor 2, in contrast to those in
Factor 1, have a less positive view towards providing online counseling. At this point, it can be suggested
that how mental health professionals utilize techniques in the online environment, receive supervision
regarding online counseling, and their experiences in online counseling are important for them to achieve
the goals of clients. Participants in the second factor are less willing to provide online counseling and
prefer face-to-face counseling.

According to the research findings, the reason for participants in Factor 2 preferring face-to-face
counseling can be seen in the statement on the effort expectation focus, which is the first-ranked
statement under the second factor: “Although online counseling has become widespread with the
pandemic, it is not a substitute for face-to-face counseling for me in terms of comfort.” Another finding
of the research indicates that there is a high level of disagreement in statements related to effort
expectations, such as "l provide online counseling easily." and "Although online counseling has become
widespread with the pandemic, it is not a substitute for face-to-face counseling for me in terms of
comfort.” Another finding of the study suggests that participants in both factors experience disagreement
regarding facilitating conditions, particularly in the statement: “The approaches and techniques | usually
apply to my clients are compatible with online counseling." Research results in the literature indicate that
positive experiences with online counseling contribute to mental health professionals' higher likelihood
of continuing to use online counseling in the long term (Boldrini et al., 2020; Korecka et al., 2020). Clinical
experience (Boldrini et al., 2020; Békés & Aafjes-van Doorn, 2020; Nuttman-Shwartz & Shaul, 2021),
previous experience with online counseling (Békés & Aafjes-van Doorn, 2020; Perry et al., 2020; Prout et
al., 2020), encountered challenges (Békés & Aafjes-van Doorn, 2020; Békés et al., 2021), the number of
clients intervened within online counseling (Korecka et al., 2020), and psychotherapeutic orientation
(Humer et al., 2020) have been identified as significant factors prominently influencing mental health
professionals' positive attitudes towards online counseling. Additionally, research conducted by Fitriani
et al. (2022) demonstrated that the habit of using online counseling is the strongest predictor of the
intention to use it among mental health professionals. It has been observed that some mental health
professionals question the effectiveness of online counseling due to potential barriers encountered in
online services (Braun et al., 2022; Brooks et al., 2013; De Witte et al., 2021; Perry et al., 2020). Some
mental health professionals have been observed to be hesitant to use online counseling due to practical
difficulties (Békés et al., 2022; De Witte et al., 2021; Perry et al., 2020). Additionally, counselor training is
crucial in transferring face-to-face skills to the online environment (Amos et al., 2022). When all these
findings are considered, factors such as experience, training, supervision, or theoretical orientation of
mental health professionals may play a role in the formation of two groups in the acceptance and use of
online counseling.

Participants in both groups seem to face no difficulty using technology while conducting online
counseling. In Factor 1, the fourth-ranked statement that participants value in the focus of effort
expectation is "I provide online counseling easily.” Additionally, the negatively formulated statement
"Online counseling is intimidating for me." is second to last in this group. According to the findings of this
study, participants in Factor 1 do not seem to struggle when providing online counseling. In the focus of
effort expectation in Factor 2, the statement that participants did not agree with is "l find what | need to
learn difficult for online counseling (using technology, determining software programs, etc.)." and the
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statement that ranked fifth from the last is "I find online counseling inconvenient because of the possibility
of having technological problems.” Effort expectations reflect the perception of how easy it is to use
technology (Venkatesh et al., 2012). Effort expectation is associated with individuals' learning styles,
which can be defined as ways of acquiring, understanding, and conceptualizing information (Phillips et al.,
2021). In a study conducted by Milot-Lapointe and Dionne (2022), mental health professionals perceived
that using and implementing online group counseling requires effort.

Participants in both factors remained neutral on statements related to the social influence sub-
dimension. Research findings suggest that social influence affects the views of mental health professionals
regarding providing online counseling (Braun et al., 2022; De Witte et al., 2021; Milot-Lapointe & Dionne,
2022; Staeck et al., 2022; Zentner et al., 2022). In this research, the social influence dimension ranks last
among mental health professionals in terms of acceptance and utilization of online counseling, compared
to the performance expectancy, effort expectancy, and facilitating conditions dimensions. Social influence
is the perception of important individuals, organizations, or leaders in one's life desiring the individual to
use technology (Venkatesh et al., 2012). Social influence is important, but it cannot overcome
performance expectancy, effort expectancy, and facilitating conditions.

The research results reveal that, for participants in Factor 1, the UTAUT model prioritizes facilitating
conditions, performance expectancy, effort expectancy, and social influence dimensions, respectively. For
participants in Factor 2, effort expectancy, facilitating conditions, performance expectancy, and social
influence dimensions are most important, for the UTAUT model in that order. The commonality between
Factor 1 and Factor 2 groups is that social influence is ranked last. The UTAUT model has been developed
as an effective model for technology adoption (Braun et al., 2022). Intention to accept and use technology
are determinant of actual usage (Braun et al., 2022; Philippi et al., 2021; Venkatesh et al., 2003). UTAUT
(Venkatesh et al., 2003) provides a comprehensive model for the acceptance and subsequent use of
technological innovations. This research has identified factors influencing mental health professionals in
providing online counseling. The participants in the study represent diversity in terms of gender,
educational levels, and online counseling experience. Future research could diversify by exploring
counseling approaches used by mental health professionals providing online counseling, the training they
receive related to online counseling, and the supervision they undergo for online counseling. Q-
methodology studies could be conducted to further investigate these aspects. The UTAUT model also
includes attitudes and intentions factors (Békés et al., 2022), therapeutic factors, interaction factors and
personal factors (Connoly et al., 2022), hedonic motivation, price value, experience, and habituation
(Venkatesh et al., 2012), which were not assessed in this study. In future research, Q statements
incorporating these dimensions could be created for evaluation. In this study, effort expectancy,
facilitating conditions, and performance expectancy were perceived as prioritized dimensions for
participants in both factors. In training and supervision related to online counseling, it is recommended
to conduct assessments based on the dimensions of the UTAUT model for mental health professionals
and incorporate them into educational content. Considering these dimensions of the UTAUT model in
structuring online counseling education is believed to contribute to the training of competent mental
health professionals.

Finally, this research utilized the Q methodology to examine the views of mental health professionals
on the acceptance and use of online counseling through the UTAUT model. The research revealed that
mental health professionals clustered into two factors concerning factors related to the acceptance and
use of online counseling. Despite the emergence of two distinct groups, the dimensions of performance
expectancy, effort expectancy, and facilitating conditions were prioritized over the social influence
dimension for the participants. In the first factor, the factors influencing the acceptance and use of online
counseling were primarily facilitating conditions and performance expectancy. In the second factor, the
factors influencing the acceptance and use of online counseling were primarily effort expectancy and
facilitating conditions. Mental health professionals in the first group exhibited more positive views toward
online counseling, while those in the second group preferred face-to-face counseling over online sessions.
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Tiirkge Siirimui

Giris

Cevrim igi ruh saghg hizmetleri, teknolojik araglar ile psikolojik danisma hizmetinin gevrim i¢i ortamda
gerceklesmesini saglar (Richards ve Vigano, 2013; Zeren ve ark., 2020). Teknolojinin hizla gelismesi ve bilgi
ve iletisim teknolojilerinin psikolojik danisma oturumlarina entegre edilmesi sonucunda giderek daha fazla
sayida kisiye ¢evrim igi psikolojik danisma hizmeti verilmektedir (Zeren ve ark., 2022). Damgalanma
korkusu yasayanlar (Joyce, 2012), fiziksel kisitlamalari olanlar (Kilroe, 2010), profesyonel psikolojik yardim
hizmetlerine erisimin kisitli oldugu uzak bélgelerde yasayanlar (Braun ve ark., 2022; Kilroe, 2010), anonim
olmayi segenler (Joinson ve Paine, 2007) ve pandemi sirasinda evden ¢ikamayanlar (Békés ve ark., 2022;
Braun ve ark., 2022) en iyi secenek olarak ¢evrim ici psikolojik danisma hizmetini tercih etmektedirler.
Tim bu etkenler g6z 6niine alindiginda gevrim ici psikolojik danismanin etkinligini ve uzun vadede
danisanlara yardim etmedeki yararlili§ini artirmak igin ¢alismalar yapilmasi dnemlidir.

Literatlirdeki arastirmalara bakildiginda cevrim igi psikolojik danisma deneyimi olan ruh saghg
galisanlarinin gevrim igi psikolojik danismay etkili bulduklari gérilmektedir (Haberstroh ve ark., 2008;
Perry ve ark., 2020). Bu sonucla tutarh olarak ¢evrim ici psikolojik danisma deneyimi arttik¢a ¢evrim igi
psikolojik danisma kabulliniin arttigi goriilmektedir (Connolly ve ark., 2020; De Witte ve ark., 2021). Bu
acidan literatirde ruh saghgi calisanlarinin ruh saghg mudahalelerine yonelik goriis ve tutumlarini
degerlendiren arastirmalar glincel olmakla birlikte (Békés ve ark., 2020; Békés ve ark., 2022; Connolly ve
ark., 2020; Maurya ve ark., 2020; Nuttman-Shwartz ve Shaul, 2021; Phillipi ve ark., 2021) ruh saghgi
¢alisanlarinin gevrim igi psikolojik danismayi kabul etme ve kullanma niyetlerini inceleyen arastirmalar
sinirhdir. Tiirkiye’de cevrim ici psikolojik danismaya yénelik arastirmalarin oldugu gériilmektedir. Ornegin,
bir aragtirmada terapétik is birligi baglaminda ylz yiize ile gevrim igi psikolojik danisma arasinda anlamli
bir farklilk olmadig! tespit edilmistir (Erus ve Zeren, 2020). Bir baska arastirma psikolojik danisman
adaylarinin yiiz ylze psikolojik danismada cift yonli ayna kullanimi ile kamera ve ses kaydinin olmasinin;
cevrim ici psikolojik danismaya gore giiven olusumunda giiclik olusturdugunu distnduklerini ortaya
koymustur (Zeren, 2017). Baska bir arastirmada psikolojik danismanlarin yiiz ylize psikolojik danismayi
ekonomik bulmadiklari; ama ortami diizenlemenin ve kontroli saglamanin, jest ve mimiklere dikkat
etmenin daha kolay oldugunu vurgulamislardir. Ayrica cevrim igi psikolojik danismada teknoloji ve gizlilikle
ilgili sorunlarin olabilecegine iliskin goruslerini de belirtmislerdir (Yiiksel-Sahin, 2021). Benzer sekilde farkli
bir arastirmada psikolojik danismanlar, c¢evrim ici psikolojik danismanin teknolojik avantajlarinin
oldugunu; ancak givenlik agisindan birtakim problemler yasandigini bildirmislerdir (Bacioglu ve Kocabiyik,
2019). Literatlirdeki bu arastirmalarda elde edilen bulgular ¢evrim igi psikolojik danismanin pratigi icin
oldukga 6nemlidir. Ayrica arastirmalarda ortaya ¢ikan sonuglarin kuramsal agiklamalarla desteklenmesi de
oldukga 6nemlidir. Bu kapsamda bu arastirmada ruh saghg calisanlarinin psikolojik danisma verme
kabullerini ve niyetlerini incelemek igin Venkatesh ve arkadaslari (2003) tarafindan gelistirilen teknolojinin
kabull ve kullanimina iliskin birlesik teori (the unified theory of acceptance and use of technology-UTAUT)
modeli kullaniimistir. Cevrim ici psikolojik danisma hizmeti vermis deneyimli ruh sagligi ¢alisanlarinin
cevrim ici psikolojik danismayi kabul etme ve kullanma niyetlerini etkileyen faktorleri anlamak
amaclanmistir.

UTAUT model, bireylerin teknolojiyi kullanmasini ve kabul etmesini yonlendiren faktoérleri ortaya
koyan (Venkatesh ve ark., 2003; Venkatesh ve ark., 2012) dort ana yapidan olusmaktadir. Performans
beklentisi, bireylerin teknolojinin kullaniminin yararli olacagina ve mesleki performanslarina katkida
bulunacagina kisisel olarak inanma derecesidir. Caba beklentisi, bireyin s6z konusu teknolojinin
kullaniminin ne kadar kolay olduguna iliskin algisidir. Sosyal etki, bireyin hayatindaki énemli kisilerin,
kuruluslarin veya liderlerin, bireyin teknolojiyi kullanmasini arzuladigi algisidir. Kolaylastirici kosullar ise
teknoloji kullanimini desteklemek icin algilanan organizasyonel ve teknik altyapi diizeyidir (Venkatesh ve
ark., 2003; Venkatesh ve ark., 2012).
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Ruh saghgi ¢alisanlari tarafindan gevrim igi psikolojik danismanin kullanimini ve kabulini UTAUT
modelini kullanarak inceleyen Connolly ve arkadaslari (2020), video konferans yoluyla ¢evrim igi psikolojik
danismaya yoénelik tutumlari kavramsallastirmaya yonelik bir model dnermistir. Modelde, teknolojik
faktorler, terapotik faktorler, etkilesim faktorleri ve kisisel faktorler yer alir. Literatiirdeki nitel
calismalardan birinde ¢evrim ici psikolojik danismanin COVID-19 pandemisinden 6nce kullaniimama
nedenleri UTAUT model ile incelenmistir. Ruh saghigi ¢alisanlarinin performans beklentisi boyutunda
¢evrim ici ortamda belirli miidahaleleri kullanmayi, s6zel olmayan davranis ve duygularla ¢alismayi zor
bulduklari tespit edilmistir. Sosyal etki baglaminda galistiklari kurumlarda g¢evrim igi psikolojik danigma igin
destek eksikligi yasadiklari tespit edilmistir. Kolaylastirici kosullar baglaminda ise kaynak eksikligi (ve bilgi
eksikligi, teknolojinin kullanilmamasinin en yaygin nedenleri olarak gérilmustir (De Witte ve ark., 2021).
Bir ¢calismada cevrim ici ruh saghg: hizmetlerini kullanma niyetini; performans beklentisi, sosyal etki ve
kolaylastirici kosullar boyutlarinin yordadigi (Zentner ve ark., 2022) diger bir calismada ise dort boyutun
yordadigi bulunmustur (Braun ve ark., 2022). Milot-Lapointe ve Dionne (2022) tarafindan gergeklestirilen
arastirmada Ozellikle performans beklentisinin, sosyal etkinin ve kolaylastirici kosullarin g¢evrim igi
psikolojik danismayi kullanma niyetlerindeki varyansin biyiik bir bolimiini agikladigi goéralmstir. Cevrim
ici psikolojik danismayi verme niyetinin hangi noktalardan 6ncelikli oldugunun arastiriimasi igin daha
ayrintiliincelemelere ihtiyag duyuldugu goriilmektedir. Bu arastirma ile ruh saghgi ¢alisanlarinin gevrim igi
psikolojik danismayi kabul ve kullanmalarina iliskin goriislerinin UTAUT modeline ait boyutlara gére nasil
onceliklendirildigi ve ruh sagligi calisanlari arasinda farkli gruplarin olup olmadigi incelenmektedir. Bu
amagc dogrultusunda su arastirma sorularina cevap aranmistir:

e  Cevrim ici psikolojik danisma kabul ve kullanimiyla ilgili faktoérlerde ruh saghgi calisanlari nasil
gruplanmaktadir?

e  Cevrim igi psikolojik danisma kabul ve kullanimiyla ilgili faktorlerde ortak bir fikir var midir?

e  Cevrim ici psikolojik danisma kabul ve kullanimda hangi faktorler 6ne ¢ikmaktadir?

e Ruh saghgi calisanlarinin gevrim igi psikolojik danisma kabul ve kullanimiyla ilgili faktorlerde ug
degere sahip (+3 ve -3) maddeleri se¢mesinin nedenleri nelerdir?

Yontem
Arastirma Modeli

Bu arastirmada kullanilan Q metodolojisi, niteliksel ve niceliksel bilesenleri ile bireyin 6znel
distincelerinin, degerlendirmelerinin ve gorislerinin arastiriimasini icermektedir. Q metodolojisi 6zellikle
insan distince ve davranislariyla ilgilenen psikoloji alani igin uygundur (Stickl ve ark., 2019). Q
metodolojisi, katilimcilar yerine katihmcilarin bir konu ile ilgili ¢ikardigi anlamlara odaklanmasi agisindan
onemlidir (Wallis ve ark., 2009). Q metodolojisini uygulayan arastirmacilar, belirli bir konudaki gesitli bakis
acilarini, algilari veya gorisleri kesfetmek ve agiklamak icin sistematik bir yapi olusturmak lizere hem nitel
hem de nicel bakis agilarini bitinlestirmektedirler (Brown, 1996; Stone ve Turale, 2015). Q metodolojisi,
oncelik sirasina gére olusturulmus gruplar halinde bireylerin bir konu hakkindaki algilarini ve gorislerini
belirleyen bir arastirma yontemidir (Karasu ve Peker, 2019; Yildirim, 2017). Q metodolojisinde "séylemsel
gestalt modelleri" tanimlanirken istatistikten yararlanilmasi, onu ayirt edici bir niteliksel metodoloji haline
getirir (Lazard ve ark., 2011). Q metodolojisi ile arastirmacilar, paylasilan bakis agilarini tanimlar ve
gruplandirir. Bu, nitel verilerin nicel bir sekilde degerlendirilmesi olarak algilanan bir arastirma yaklasimini
temsil etmektedir (Shemmings, 2006). Bu kapsamda arastirmanin amaci ruh saghgi calisanlarinin ¢evrim
ici psikolojik danisma verme niyetini belirleyen UTAUT modeline ait faktorlerde (performans beklentisi,
caba beklentisi, kolaylastirici kosullar, sosyal etki) gruplarin ¢evrim ici psikolojik danisma verme
niyetlerindeki farkhhklari ortaya ¢ikarmak ve hangi faktorlerin 6ne ciktigini belirlemektir.

Calisma Grubu

Bu arastirmanin calisma grubu, cevrim ici ve yiz yiize psikolojik danisma hizmeti veren 35 ruh saghgi
calisanindan (psikolog ve psikolojik danisman) olusmaktadir. Ruh sagligi ¢alisanlari, kendilerini cevrim igi
psikolojik danisma konusunda deneyimli olarak algilayan ve en az bir yildir diizenli olarak (haftada en az
bir danisan) cevrim ici psikolojik danisma hizmeti veren profesyonellerdir. Watts ve Stenner'a (2005) gore
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Q metodolojisi ile yapilan galismalarda genis bir katilimcr grubuna ihtiyag yoktur. Brown’a (1980) gore ise
faktorlerin (paylasilan bakis agilarinin) ortaya gikmasi icin 20 ile 60 katihmcidan olusan bir katiimci grubu
uygun gorilmektedir. Bashatah (2016), Q metodolojisi arastirmasi igin kartopu 6rneklemesini 6nermistir.
Kartopu o6rnekleme yonteminde ilgilenilen 6zelliklere sahip birden fazla ancak az sayida bireyler
arastirmacilar tarafindan segilir. Segilen ve goriisme yapilan bireyler, arastirma igin istenilen 6zelliklere
sahip diger kisilere arastirmacilari yonlendirir. Bu yéntem sayesinde arastirma konusunun hassas oldugu
ya da ulasilmasi zor olan katilimcilarin belirlenmesi kolaylasir (Cohen ve ark., 2011). Arastirmada olgutleri
kargilayan ve arastirmaya katilabilecek profesyonellerin iletisim bilgileri arastirmaya katilan ruh saghigi
¢alisanlarindan alinarak kendileriyle iletisime gegilmis ve gonilli olanlar arastirmaya dahil edilmistir.
Katilimcilarin yas ortalamasi 30’dur ve yedisi (%23.33) psikolog; 28'i (%76.67) psikolojik danismandir.
Katihmcilara iliskin diger demografik bilgiler ve katilimcilarin gevrim igi psikolojik danisma deneyimlerine
iliskin bilgiler Tablo 1'de verilmistir.

Tablo 1
Katihmcilarin Demografik Bilgileri ve Cevrim ici Psikolojik Danisma Deneyimlerine iliskin Bilgiler

o Katilimcilar
Degisken

n %

Cinsiyet

Kadin 23 65.71

Erkek 12 34.29
Mezun olunan program

Lisans 9 25.71

Lisansustu 26 74.29
Cevrim ici psikolojik danisma deneyimi

1-5yil 31 88.57

6-9 yil 4 11.43
Bir yilda goriilen ¢evrim ici danisan sayisi

1-5 14 40

6-20 12 34.29

21 ve Uzeri 9 25.71
Bir yilda gergeklestirilen ¢cevrim igi oturum sayisi

1-50 8 22.86

51-100 8 22.86

101 ve uzeri 19 54.28
Toplam 35 100

Kullanilan Veri Toplama Araglari

Q Dizgisi: Bu arastirmada Q metodolojisi uygulamasi igin yapisal tasarim kullaniimistir. Maddeler,
teknoloji kullanimina yonelik kabullenme ve davranigsal egilimleri belirleyen UTAUT modeli kapsaminda
olusturulmustur. ilk olarak, UTAUT modeli literatiirde kapsamli bir sekilde degerlendirilmistir (Abdillah ve
ark., 2020; Alt ve ark., 2022; Apolindrio-Hagen ve ark., 2017; Maurya ve ark., 2020; Wan-Chen ve ark.,
2023). UTAUT modelinin ruh saghg odagindaki ¢alismalari ayrintili olarak incelenmistir (Braun ve ark.,
2022; Békés ve ark., 2022; Connolly ve ark., 2020; De Witte ve ark., 2021; Staeck ve ark., 2022; Zentner ve
ark., 2022). Ek olarak UTAUT modeli icin gelistirilen 6lgme araclarinin maddeleri incelenmistir (Békés ve
Aafjes-van Doorn, 2020; Békés ve ark., 2022). Brown ve arkadaslarinin (2019), benzer 6geleri eleyerek
tekrar eden ifadeleri birlestirerek ve kesinligi vurgulayarak daha az sayida ifade iceren bir Q seti
gelistirmeyi onermesi Uzerine kapsamh bir literatlr taramasi ile UTAUT'un doért faktorind anlasilir
kilabilecek ifadeler olusturulmustur. Tablo 2’de UTAUT'un boyutlari ve her boyut i¢in U¢ olumlu, (g
olumsuz madde yazilarak olusturulan 24 maddelik Q dizgisi verilmistir. Katilimcilardan katilip katilmama
durumlarina goére her bir Q maddesini siralamalari istenmistir. Katilimcilara su yonerge verilmistir: “Cevrim
ici psikolojik danisma vermenizi etkileyen faktérlerle ilgili 24 adet ciimle bulunmaktadir. Bu climleleri
dikkatlice okuyunuz. Her bir cimleye katilip katilmama durumunuza goére maddeleri, Q dizgisine

441



Erus & Canakel Ugur — Cukurova Universitesi Egitim Fakiiltesi Dergisi, 53(1), 2024, 423-457

yerlestiriniz. Dizginin bir ucu +3 puan olup en ¢ok katildiginiz cimleleri igerirken diger ucu -3 puan olup en
¢ok katiimadiginiz climleleri igerecektir. Cimlelerin dogru siralanisi yoktur. Tamamen sizin 6znel
degerlendirmenizle beraber size 6zel bir siralama olusacaktir.”

Tablo 2
UTAUT un Boyutlari ve 24 Q Maddesi
llclr:dlg Q Maddeleri
1. Cevrim igi psikolojik danisma yaparken iyi bir performans gosteriyorum.
17. Cevrim igi psikolojik danisma, psikolojik danisma tekniklerini uygulama yetkinligimi
arttiriyor.
11. Cevrim igi psikolojik danismayi daniganlar igin faydasiz buluyorum.
Performans 5. Psikolojik danisma oturumlarimin etkili olmasi icin ¢cevrim ici yerine yiz ylize yapmayi
Beklentisi tercih ederim.
19. Cevrim igi psikolojik danismada danisanlarimla yiiz ylze de oldugu gibi terapétik iliski
kurmak kolaydir.
15. Cevrim igi psikolojik danismada danisanlarimin duygularini fark etmeyi ve onlara
iletmeyi zor buluyorum.
2. Cevrim i¢i psikolojik danismayi yapabilmek igin 6grenmem gerekenleri (teknolojiyi
kullanma, yazilim programi belirleme vb.) zor buluyorum.
8. Cevrim ici psikolojik danisma benim igin g6z korkutucudur.
12. Cevrim ici psikolojik danismayi teknolojik aksakliklarla karsilagsma ihtimali yliziinden
Caba uygunsuz buluyorum.
Beklentisi 14. Cevrim igi psikolojik danismayi kolaylikla veriyorum.
16. Pandemiyle beraber c¢evrim i¢i psikolojik danisma yayginlasmis olsa da
kolaylik/rahatlik agisindan benim igin yiiz yiize psikolojik danismanin yerini tutmaz.
18. Cevrim ici psikolojik danisma yaparken kendi konfor alanimda (evde/ofiste) oldugum
icin kendimi ekran karsisinda rahat hissediyorum.
20. Genellikle danisanlarima uyguladigim yaklasimlar ve teknikler cevrim ici psikolojik
danisma ile uyumsuzdur.
4. Danisanin mahremiyetini, gizliligi korumada (teknolojik vb.) sorun yasarim diye ¢evrim
ici psikolojik danisma yapmaktan ¢ekiniyorum.
9. Cevrim igi psikolojik danisma yaparken teknolojik ve teknik olarak sorun yasarsam bu
Kolaylastirici  sorunu ¢ozebilecek destek veya kaynaklara ulasmam zor olur.
Kosullar 7. Cevrim ici psikolojik danisma sayesinde zaman kazaniyorum.
13. Cevrim ici psikolojik danisma ofis kirasi, sekreter vb. giderleri azalttigindan benim igin
ekonomiktir.
22. Cevrim ici psikolojik danisma sayesinde, gesitli nedenlerle (uzak bolgelerde yasama,
evden c¢lkmanin zor olmasi) ylz ylze gorisemeyecegim danisanlarla oturum
planlayabilmek isimi kolaylastiriyor.
24. Hayatimda etkisi olan insanlarin ¢evrim ici psikolojik danismaya yonelik olumsuz
distnceleri cevrim ici psikolojik danisma yapma istegimi azaltir.
6. Calistigim isyerinde gevrim igi psikolojik danismayi etkisiz bulmalarinin gevrim igi
psikolojik danisma tercihime olumsuz etkisi olur.
10. Alandaki 6ncilerin/akademisyenlerin ¢evrim ici psikolojik danismayla ilgili akademik
Sosyal calismalari, cevrim ici psikolojik danisma yapmami motive eder.
Etki 21. Ailemin (birlikte yasadigim kisilerin) cevrim ici psikolojik danismayi desteklemesi

evden gevrim ici psikolojik danisma yapmami motive eder.

23. Yiiz ylze psikolojik danismanin popiler ve tercih edilir olmasi yiz yize psikolojik
danisma uygulamalarimi arttirir.

3. Son yillarda ¢evrim ici psikolojik danismanin alanda 6nem kazanmasi ve popiiler olmasi
sayesinde cevrim i¢i psikolojik danismalarimi arttirdim.
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Q dizgisi Tablo 3’te gosterilmektedir. Q dizgisinde +3 ile -3 arali§inda zorunlu secim dagilimi
kullanilmigtir. Zorunlu segim dagilimi, verileri normal dagilima benzer sekilde olusturmaktadir ve bu
dagihm katihmcilar igin stibjektif degerlendirme siirecini kolaylastirmaktadir (Bashatah, 2016).

Tablo 3

Q-Dizgisi

Katiliyorum Tarafsizim Katilmiyorum
+3 +2 +1 0 -1 -2 -3

Verilerin Toplanmasi

Veriler toplanmadan 6nce U¢ uzman gorisi alinarak Q maddelerinin uygunluguna karar verilmistir.
Uzman gorisi icin uzmanlarin Q metodolojisi ve ¢evrim ici psikolojik danisma alaninda galismalarinin
olmasina dikkat edilmistir. Uzman goérisi sonrasinda diizenlenen Q maddeleri icin ¢evrim ici psikolojik
danisma yapan (g psikolojik danismanla pilot ¢calisma yapilmistir. Pilot ¢alisma sonucunda maddelerin
uygun oldugu anlasiimistir ve katihmcilarla gorismelere baslanmistir. Katihmcilarla Zoom platformu
Uzerinden bireysel gorlisme gergeklestirilmistir. Arastirma kapsaminda oncelikle bilgilendirilmis onam
alinmis ve arastirmanin amaci agiklanmistir. Sonrasinda Google Form Uizerinden kisisel bilgilerini
doldurmalariistenmistir. Ardindan Q analizi igin gerekli olan veri toplama siirecine gegilmistir. Tablo 2'deki
Q maddeleri rastgele numaralandiriimistir ve Word dosyasinda listelenmistir. Katilimcilardan 6nce Q
maddelerini dikkatlice okumalari istenmistir. Daha sonra katilimcilardan katilip katilmamalarina ve
verecekleri puana gére Q maddelerini, Q dizgisine yerlestirmeleri istenmistir. Katilimcilara her bir maddeyi
bir Q dizgisinde dikkatlice siralamalari igin zaman verilmistir. Ayrica, kontrol edebilmek igin katilimcilardan
Q dizgisine vyerlestirirken Zoom platformunda ekrani paylasmalari istenmistir. Katiimcilar, katilim
derecelerine gore Q dizgisine Q maddelerini yerlestirdikten sonra Q dizgisini gdzden gegirmeleri istenmis
ve degisiklik yapabilme firsati sunulmustur. Van Exel ve De Graaf’e (2005) gore siralama bittikten sonra
katilimcilar galismanin konusuna iliskin goruslerini, tercihlerini denetleyebilir veya ayni fikirde degillerse
degisiklik yapabilirler. Ayrica katilimcilara Q dizgisindeki u¢ degerlere (+3 ve -3) yerlestirdikleri Q
maddelerinin nedenleri sorularak Q dizgisinin altinda bulunan yere cevaplamalari istenmistir. Katimcilar,
Word dosyasi Uzerinden Q dizgisini doldurmus ve ilgili sorulara cevaplarini yazmislardir. Zoom
platformunda ekran paylasimiyla arastirmaci tim sireci kontrol etmistir. Gorlismenin sonunda
katilimcilar, Word dosyasini e-posta ile arastirmaciya iletmislerdir.

Veri Analizi

Qdizgileri, PQMethod 2.35 istatistiksel yazilim paketi ile analiz edilmistir. Veriler analiz edilmeden 6nce
her bir katilimcinin sira numarasi kod olarak belirlenmistir. Veriler, programa girilmistir ve temel bilesenler
analizi uygulanmistir. Katilimcilar benzer gorislere, duygulara veya deneyimlere sahip katilimci kiimelerini
temsil eden faktérlerin tanimlanmasiyla sonuglanan Q siralamalarina dayali olarak benzer goriislerle
iliskilendirilmistir. McKeown ve Thomas (2013), anlamlilik dizeyini belirlemek icin 1/V ifade sayisi x 2.58
formialunin kullanildigini 6ne sirmistir. Buna gore faktor yikleri .526'nin {izerinde olan katilimci
goruslerinin, anlamli degerlere sahip oldugu belirlenmistir.

Bulgular

Arastirmada Q dizgisine ait faktor ylikleri belirlenmistir. Faktor yikleri belirlenirken 6z degeri 1’in
Uzerinde olan iki faktor yukd oldugu gorilmistir. Katihmcilarin faktor yiklerinin anlamli olmasi icin
anlamhlik degerinin .53 ve (zeri olanlar dikkate alinmistir. Faktor yliklerinin degerlendirilmesi ve rotasyon
sonucu 15 derece negatif dondiirme sonucu iki faktor yukianin olustugu gorilmastar (Tablo 4).
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Tablo 4
Q Dizgisine Ait Déndliriilmiis Faktor Yiikleri
Sira Katihmalar Faktor 1 Faktoér 2
1 K1 0.90X 0.18
2 K2 0.89X 0.12
3 K3 0.80X 0.39
4 K4 0.89X 0.14
5 K5 0.76X 0.38
6 K6 0.81X 0.31
7 K7 0.85X 0.09
8 K8 0.62X 0.26
9 K9 0.87X 0.13
10 K10 0.53 0.64X
11 K11 0.69X 0.52
12 K12 0.76X 0.25
13 K13 0.91X 0.03
14 K14 0.77X 0.21
15 K15 0.85X 0.16
16 K16 0.87X 0.35
17 K17 0.18 0.82X
18 K18 0.86X 0.24
19 K19 0.77X 0.36
20 K20 0.94X 0.09
21 K21 0.39 0.60X
22 K22 0.90X 0.03
23 K23 0.73X 0.33
24 K24 0.81X 0.41
25 K25 0.21 0.89X
26 K26 0.84X 0.19
27 K27 0.85X 0.18
28 K28 0.90X -0.13
29 K29 0.64X 0.42
30 K30 0.81X 0.28
31 K31 0.66X 0.14
32 K32 0.68X 0.01
33 K33 0.91X 0.15
34 K34 0.75X 0.37
35 K35 0.79X 0.21

Tablo 4’te 35 ruh saghg ¢alisaninin gorislerinin iki faktorli bir yapi olusturdugu, Faktor 1'de 31
katilimcinin, Faktdr 2'de dért katilimcinin yer aldigi gorilmektedir. iki faktorli yapi, varyansin %60’ini
acitklamaktadir. Faktor 1 ile Faktor 2 arasinda pozitif yonli orta dizeyde (r = .33) bir iliski bulunmustur.
Orta dlzeyde iliskinin olmasinin yaninda katilimcilarin 6nemli bir bolimiinin gérislerinin Faktor 1 altinda
toplanmasi, goris birligi oldugu seklinde degerlendirilebilir. Katilimcilarin birlestigi ortak paydanin ve
cevrim ici psikolojik danisma verme egiliminde hangi gorislere daha ¢ok yer verdiklerinin belirlenmesi icin
Q dizgisine iliskin Z puanlari ve bu puanlarin siralamalari belirlenmistir. ilk siralardaki ve son siralardaki
maddeler icin Faktor 1’e iliskin bulgular Tablo 5’te, Faktor 2'ye iliskin bulgular ise Tablo 6’da verilmistir.
Faktor 1, cevrim ici psikolojik danisma vermeyi tercih eden ruh sagligi ¢alisanlarini olusturan grupken;
Faktor 2, yiz yuze psikolojik danisma vermeyi tercih eden ruh sagligi galisanlarini olusturan gruptur.
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Tablo 5
Faktér 1 icin Q Dizgisinde Z Puanlari ve Onem Sirasi
Boyut Q Maddeleri Faktor 1
z Sira
22. Cevrim ici psikolojik danisma sayesinde, ¢esitli nedenlerle (uzak
Kolaylastirici  bolgelerde yasama, evden ¢ikmanin zor olmasi) yiz ylize 1.45 1
Kosullar gorisemeyecegim danisanlarla oturum planlayabilmek isimi ’
kolaylastiriyor.
Performans 1. Cevrim igi psikolojik danisma yaparken iyi bir performans
L W 1.42 2
Beklentisi gosteriyorum.
Kolaylastirici 7. Cevrim igi psikolojik danisma sayesinde zaman kazaniyorum. 1.36 3
Kosullar ’
Caba 14. Cevrim ici psikolojik danismayi kolaylkla veriyorum.
. 1.21 4
Beklentisi
Kolaylastirict  13. Cevrim igi psikolojik danisma ofis kirasi, sekreter vb. giderleri
. Lo . 1.17 5
Kosullar azalttigindan benim igin ekonomiktir.
Performans 15. Cevrim i¢i psikolojik danismada danisanlarimin duygularini fark
.. . . . -1.10 21
Beklentisi etmeyi ve onlara iletmeyi zor buluyorum.
Kolaylastirici ~ 20. Genellikle danisanlarima uyguladigim yaklasimlar ve teknikler
S " . -1.31 22
Kosullar cevrim ici psikolojik danisma ile uyumsuzdur.
Caba 8. Cevrim igi psikolojik danigsma benim igin géz korkutucudur.
- -1.59 23
Beklentisi
Performans 11. Cevrim igi psikolojik danismayi danisanlar icin faydasiz
9. L -1.69 24
Beklentisi buluyorum.

Tablo 5 incelendiginde, Faktér 1’de yer alan 31 katiimcinin Q maddeleri siralamasinda gevrim igi
psikolojik danisma vermeye yonelik olumlu anlama sahip ifadelerin ilk siralarda, olumsuz anlama sahip
ifadelerin de son siralarda oldugu gorilmektedir. Bu gruptaki ruh saghigi calisanlarinin gcevrim ici psikolojik
danisma vermelerinde en ¢ok etkisi olan madde (Z=1.45) kolaylastirici kosullar odagindaki 22. madde
olarak tespit edilmistir. Katilimci K12 bununla ilgili su agiklamayi yapmistir:

“2016 yihindan bu yana danisanlara online psikolojik destek sunuyorum. ilk basladigimda hem
arkadaslarim hem de hocalarim online olarak terapétik iliski kurulamayacagini ifade etmislerdi, kurulsa
dahi bunun yeterli olmayacadini... Ancak aradan gegcen 6 yilin ardindan, 6zellikle pandemi dénemiyle
birlikte, danisanlarda terapétik iliskinin online olarak kurulabilecegini deneyimlemis oldum. Diger yandan
kiltiirel farklihklan ele alacak olursak yurt disinda Tiirkler kendileriyle kiiltiirel bag kuracak bir uzman
ariyorlar ya da daha kiigiik yerde yasayan kisiler yasadiklari yerde uzman olmamasi nedeniyle ihtiyaglari
olan psikolojik destede ulasmakta zorluk yasiyorlar. Online psikolojik destek zaman igerisinde alanda
calisanlara hem terapétik iliski kurulabilecegini hem de psikolojik destek igin mesafenin bir 6neminin
olmadigini bize géstermis oldu. Bence en énemli avantaji her yerden erisilebilir olmak.”

Bu gruptaki katihmcilarin ikinci sirada énem verdikleri madde performans beklentisi odagindaki 1.
(2=1.42) maddedir. Bu maddeyi +3’e koyan K11 su sekilde agiklamistir:

“Cevrim i¢i psikolojik danisma yapmadan énce +3’e yerlestirdigim ciimleleri -3’ e alirdim. Fakat
uygulama yaptikca 6n yargilarim kirildi ve siirecin beklentilerimin lizerinde verimli gecgtigini gézlemledim.”

Bu grupta Ugclinci sirada yine kolaylastirici kosullar odagindaki 7. madde (Z=1.36) yer almistir. K28
bununla ilgili su agiklamalarda bulunmustur:

“lstanbul gibi bir sehirde zamanimizin biiyiik kismi trafikte gegebiliyor. Dolayisiyla trafikte gegirecedim
zamani daha etkili kullanarak evden gériismeye baglanabiliyorum.”
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Bu gruptaki katilimcilarin dérdiincii sirada 6nemsedikleri maddenin ¢aba beklentisi odagindaki 14.
madde (Z=1.21) oldugu goriilmektedir. Bu maddeyi +3’e koyan K18 bununla ilgili su agiklamada
bulunmustur:

“Zaman kazanmami saghlyor, normalde psikolojik danisma stirecine belki ulasamayacak gruptaki
kisilere (Yurt disinda yasayan Tiirk gé¢menler, yatarak tedavi géren hastalar, yogun tempoda ¢alisip
zamani kisith olanlar vb.) ulasmami kolaylastiriyor, evde oldugum igin rahat olmami sagliyor, herhangi bir
danisma merkeziyle anlasma yapma durumum séz konusu olmuyor. Bu yiizden bu maddeye +3 puan
verdim.

Faktor 1'de 31 katilimcinin gevrim igi psikolojik danisma vermede katilmadiklari ve en son sirada olan
maddenin performans beklentisi odagindaki 11. madde (Z=-1.69) oldugu gorilmistiir. Bu maddeye -3
veren K4 su agiklamada bulunmustur:

“2018’den beri ¢evrim ici psikolojik danisma yapiyorum. Bu danismalarda bir¢cok da sonlandirma
yaptim. Fayda sagladiklarini ve dedistiklerini ¢ok somut gérdiim. Ayni zamanda su an bir dernekte
calisiyorum. Orada ¢evrim i¢i grupla psikolojik danisma yiiriitiiyorum. Her grubun én test-son testle éznel
iyi oluslarini éigiiyoruz, fark bakiyoruz. Anlamli fark oldugunu gézlemledik. Su ana kadar iki grup sireci
tamamland.. Faydasiz oldugunu kesinlikle diisiinmiiyorum.”

Gaba beklentisi odagindaki 8. madde (Z=-1.59) ise bu gruptaki katihmcilar tarafindan sondan ikinci
sirada yer alan maddedir. Bu maddeyi -3’e koyan K34 su sekilde agiklama yapmistir:

“lik zamanlarda olsaydi biraz géz korkutucudur derdim. Pandemiyle basladim ve yeniydi benim icin. ilk
defa yapiyordum. Ama su an ¢ok sik cevrim i¢i psikolojik danisma yaptigim icin g6z korkutucu gelmiyor.”

Katihmcilarin sondan {gilinct sirada katilmadiklari madde ise kolaylastirici kosullar odagindaki 20.
maddedir (Z=-1.31). Bu maddeyi -3’e koyan K35 su agiklamada bulunmustur:

“Danisanlarima uyguladigim yaklasimlar ve teknikler ¢evrim ici psikolojik danisma ile tam aksine
olduk¢a uyumlu. Yiiz yiize psikolojik danismada hangi yaklasim ve teknigi kullaniyorsam ¢evrim igi
psikolojik danismada da aynisini kullaniyorum.”

Bu gruptakilerin sondan dordiinci sirasinda olan ve katilmadiklari madde caba beklentisi odagindaki
15. maddedir (Z=-1.10). K22 bu maddeyi -3’e koyarak su agiklamada bulunmustur:

“Danismanlik becerilerini psikolojik danisma sirasinda danisana iletme noktasinda yliz yiize ile cevrim
i¢i arasinda bir farkhihik gézlemlemiyor, zaman zaman ¢evrim i¢i ortamin kendim adina olumlu yanini
gériiyorum (kendim rahat olunca, daha etkin dinleyip; terapétik becerileri daha aktif uygulayabiliyorum).”

Tablo 6
Faktér 2 Igin Q Dizgisinde Z Puanlari ve Onem Sirasi
Boyut Q Maddeleri Faktor 2
z Sira
Caba 16. Pandemiyle beraber gevrim igi psikolojik danisma yayginlasmis
1. . T . . L 1.98 1
Beklentisi olsa da benim i¢in yiiz ylize psikolojik danismanin yerini tutmaz.
) Performans 5. Psikolojik danisma oturumlarimin etkili olmasi igin ¢evrim igi 1.89 5
' Beklentisi yerine yliz ylize yapmayi tercihi ederim. ’
22. Cevrim ici psikolojik danisma sayesinde, gesitli nedenlerle (uzak
3 Kolaylastirici  bolgelerde yasama, evden c¢ikmanin zor olmasi) yiz ylze 197 3
' Kosullar gorisemeyecegim danisanlarla oturum planlayabilmek isimi ’
kolaylastiriyor.
4. igl;ﬂ:?lrlu 7. Cevrim ici psikolojik danisma sayesinde zaman kazaniyorum. 1.18 4
Caba 12. Cevrim ici psikolojik danismayi teknolojik aksaklklarla
5. . TR -1.13 20
Beklentisi karsilagsma ihtimali yiziinden uygunsuz buluyorum.
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Kolaylastirici 4. Danisanin mahremiyetini, gizliligi korumada (teknolojik vb.) sorun

Kosullar yasarim diye cevrim i¢i psikolojik danisma yapmaktan gekiniyorum. -113 21
Performans 11. Cevrim ic¢i psikolojik danismayi danisanlar igin faydasiz
.. -1.15 22
Beklentisi buluyorum.
9. Cevrim igi psikolojik danisma yaparken teknolojik ve teknik olarak
Kolaylastirici .
Kosullar sorun yasarsam bu sorunu ¢Ozebilecek destek veya kaynaklara -1.24 23
: ulasmam zor olur.
2. Cevrim ic¢i psikolojik danismayi yapabilmek i¢in 6grenmem
Caba . L .
Beklentisi gerekenleri (teknolojiyi kullanma, yazilim programi belirleme vb.) -1.90 24

zor buluyorum.

Tablo 6 incelendiginde Faktor 2’deki katihmcilarin gevrim igi psikolojik danisma verme egilimlerine
bakildiginda en ¢ok (Z=1.98) gaba beklentisi odagindaki 16. maddeye katildiklari gérilmektedir. Bu
maddeyi +3’e koyan K17 su sekilde agiklamada bulunmustur:

“Danisanin psikolojik danismaya dair tiim materyallere ve psikolojik danismanin 6zelliklerinden
baslamak iizere tim siirece ve kendi hayatindaki gecmisi ile su ani (zerindeki nesnelere ydénelik
duygulanimi tizerinden seanslarin organize edildigi aktarim odakli psikoterapi ekolii igin danisanin yiiz ylize
seanslar icerisindeki tiim verilerini o an glindeme getirmek ve islemlemek igin ofisi, seans odasini ve siireci
deneyimlerken ortaya ¢ikan davranislari gézlemlemek adina yiiz yiize seanslarin daha saglikl veriler
ortaya koydugunu diisiiniiyorum.”

Faktoér 2’deki katilimcilar igin ikinci siradaki madde performans beklentisi odagindaki 5. maddedir
(2=1.89). K25 su agiklamada bulunmustur:

“Yiiz yiize ¢ok etkili oldugunu gérdiigiim bazi uygulamalarin (bos sandalye, mindfulness) cevrim igi
daha az etkili oldugunu diistintiyorum. Cevrim i¢i psikolojik danismada ézellikle yasantisal tekniklerin
uygulanmasi daha zor ve yliz yiize danismaya oranla daha az etkili oldugunu disiiniiyorum.”

Bu gruptakiler icin tiglincli sirada olan madde kolaylastirici kosullar odagindaki 22. madde (Z=1.27),
diger grubun ilk sirasindadir. Bu grupta bu maddeyi +3’e koyan K10 su agiklamada bulunmustur:

“Klinik psikoloji yiiksek lisansina basladigimda ilk danisanim sehir disindaydi ve yiiz yiize ulasimi
imkdnsizdi. Bu yiizden gevrim ici olarak basladim. Yapabildigimi gérdiigiim igin sehir disindaki kisilerle
iletisimimi kolaylastirdi.”

Faktor 2’deki katimcilarin en son siradaki maddesi ¢caba beklentisi odagindaki 2. maddedir (Z=-1.90).
Kolaylastirict kosullar odagindaki 9. maddenin (Z=-1.24) ise sondan ikinci sirada katilmadiklari madde
oldugu gorilmustir. K17, her iki maddeyi de -3’e koyarak su agiklamada bulunmustur:

“Cevrim ici seanslari tercih etmeme sebebim almis oldugum egitimler ve siipervizyonlarla ilgilidir.
Teknolojik becerimle ilgili degildir. Cevrim i¢i icin uygun danisan oldugunda herhangi bir aksakhk
yasamiyorum.”

Faktor 2’deki katilimcilarin katilmadiklari ve sondan Uglincl sirada yer alan madde, performans
beklentisi odagindaki 11. maddedir (Z=-1.15). Bu maddeyi -3’e koyan K21 su agiklamada bulunmustur:

“-3’e yerlestirmemin sebebi ¢cevrim i¢i psikolojik danismanin dezavantajlari olsa da yiiz ylize psikolojik
danisma ile ayni terapétik siiregleri kapsamasi ve danisandan danisana degismekle birlikte gérece
yararinin séz konusu olmasina yénelik inancimdir.”

Bu gruptaki katilimcilar igcin sondan doérdiinci sirada yer alan madde ise kolaylastirici kosullar
odagindaki dérdiincli maddedir (Z=-1.13). Bu maddeyi -3’e koyan K25 su aciklamayi yapmistir:

“Cevrim ici psikolojik danisma yaparken en ¢ok benden veya danisandan kaynaklanan teknolojik
problemlerinden étiirii zorluk yasamaktayim. Bu durum terapétik iliskiye zarar verebildigi gibi bazen siireci
baltalama potansiyeline bile sahip olabiliyor. Ornedin danmisan duyguya girdigi bir an da internet
cekmeyince baglanti kopunca tekrar o duyguya girmesi, o konuya dénmesi vakit alabildigi gibi bazen
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girmemeyi bile tercih edebiliyorlar. Bunun yani sira paranoid egilimleri olan danisanlar gibi bazi danisanlar
teknolojik sikintilara anlayis géstermeyebiliyorlar. Veya bazi danisanlar farkl aktarimlar yapabiliyoriar,

benimle gériismek istemiyor, bu konuyu anlatmami istemiyor gibi.”

Faktor 1 ve Faktor 2'deki katilmcilarin gevrim ici psikolojik danisma verme egilimlerinde uzlasi ve ihtilaf

icerisinde olduklari maddeleri tespit etmek icin Z puanlari incelenmis ve Tablo 7'de gosterilmistir.

Tablo 7
Faktér 1 ve Faktér 2 icin Q Maddelerine iliskin Z Puanlari
Q Maddeleri Faktor1  Faktor 2
7. Cevrim igi psikolojik danisma sayesinde zaman kazaniyorum. 2 2
4. Danisanin mahremiyetini, gizliligi korumada (teknolojik vb.) sorun yasarim diye ) )
cevrim ici psikolojik danisma yapmaktan g¢ekiniyorum.
18. Gevrim icgi psikolojik danisma yaparken kendi konfor alanimda (evde/ofiste)

o .. L . . 1 1
oldugum icin kendimi ekran karsisinda rahat hissediyorum.
6. Calistigim isyerinde cevrim ici psikolojik danismay! etkisiz bulmalarinin ¢evrim igi 0 0
psikolojik danisma tercihime olumsuz etkisi olur.
23. Yiz yuze psikolojik danismanin popliler ve tercih edilir olmasi yiz ylze psikolojik 0 0
danigma uygulamalarimi arttirir.
24. Hayatimda etkisi olan insanlarin gevrim igi psikolojik danismaya yonelik olumsuz 0 0
disunceleri cevrim ici psikolojik danisma yapma istegimi azaltir.
3. Son yillarda gevrim ici psikolojik danismanin alanda 6nem kazanmasi/poptiler olmasi 1 0
sayesinde g¢evrim ici psikolojik danismalarimi arttirdim.
10. Alandaki 6ncilerin/akademisyenlerin ¢evrim ici psikolojik danismayla ilgili 1 0
akademik galismalari, gevrim igi psikolojik danisma yapmami motive eder.
11. Cevrim igi psikolojik danismayi danisanlar igin faydasiz buluyorum. -3 -2
12. Cevrim igi psikolojik danismayi teknolojik aksakliklarla karsilagsma ihtimali yliziinden 1 )
uygunsuz buluyorum.
13. Cevrim igi psikolojik danisma ofis kirasi, sekreter vb. giderleri azalttigindan benim ) 1
icin ekonomiktir.
17. Cevrim ici psikolojik danisma, psikolojik danisma tekniklerini uygulama yetkinligimi 0 1
arttiryor.
22. Cevrim ici psikolojik danisma sayesinde, gesitli nedenlerle (uzak bolgelerde yasama,
evden ¢ikmanin zor olmasi) yuz ylUze gorisemeyecegim danisanlarla oturum 3 2
planlayabilmek isimi kolaylastiriyor.
1. Cevrim ici psikolojik danisma yaparken iyi bir performans gosteriyorum. 3 1
2. Cevrim ici psikolojik danismayi yapabilmek icin 6grenmem gerekenleri (teknolojiyi 1 3
kullanma, yazilim programi belirleme vb.) zor buluyorum.
8. Cevrim i¢i psikolojik danisma benim icin gdz korkutucudur. -3 -1
9. Cevrim ici psikolojik danisma yaparken teknolojik ve teknik olarak sorun yasarsam 1 3
bu sorunu ¢6zebilecek destek veya kaynaklara ulasmam zor olur.
15. Cevrim igi psikolojik danismada danisanlarimin duygulari fark etmeyi ve onlara ) 0
iletmeyi zor buluyorum.
19. Cevrim ici psikolojik danismada danisanlarimla yiiz ylize de oldugu gibi terapotik 1 1
iliski kurmak kolaydir.
21. Ailemin (birlikte yasadigim kisilerin) ¢evrim ici psikolojik danismayi desteklemesi 0 )
evden gevrim ici psikolojik danisma yapmami motive eder.
14. Cevrim ici psikolojik danismayi kolaylkla veriyorum. 2 -1
16. Pandemiyle beraber g¢evrim ic¢i psikolojik danisma yayginlasmis olsa da

LT . . - 0 3

kolaylk/rahatlik agisindan benim igin ylz yiize psikolojik danismanin yerini tutmaz.
20. Genellikle danisanlarima uyguladigim yaklasimlar ve teknikler ¢evrim igi psikolojik ) 1

danisma ile uyumsuzdur.
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5. Psikolojik danigsma oturumlarimin etkili olmasi i¢in gevrim igi yerine yiiz ylize yapmayi
tercih ederim.

Tablo 7 incelendiginde 7. maddeyi hem Faktor 1’deki hem de Faktor 2’deki katilimcilarin +2’ye
yerlestirdikleri tespit edilmistir. 6., 23. ve 24. maddelere her iki faktérdeki katihmcilarin da nétr kaldig
gorilmistur. 14., 16. ve 20. maddeler igin her iki faktdrdeki katilimcilar arasinda uyusmazhigin yiksek
oranda oldugu gorilmustir. Son olarak her iki faktordeki katilimcilarin en ¢ok uzlasamadiklari maddenin
5. madde oldugu tespit edilmistir. Faktor 1'deki katilimcilar bu maddeyi -1’ yerlestirirken Faktor 2'deki
katilimcilar +3’e yerlestirmislerdir.

Tartisma ve Sonug

Arastirma sonucunda gevrim igi psikolojik danisma kabul ve kullanimiyla ilgili faktérlerde ruh saghgi
cahisanlarinin iki faktorde gruplandigi, Faktor 1’de 31 katilimcinin, Faktor 2’de dort katihmcinin yer aldigl
gorulmuistur. Faktor 1’deki ruh saghg calisanlari icin en 6nemli madde, kolaylastirici kosullar altindaki
“Cevrim ici psikolojik danisma sayesinde, ¢esitli nedenlerle (uzak bolgelerde yasama, evden g¢ikmanin zor
olmasi) yliz ylze goriisemeyecegim danisanlarla oturum planlayabilmek isimi kolaylastiriyor.” maddesidir.
Bu madde, benzer sekilde Faktor 2’deki katimcilar igin de Uglincli sirada yer almaktadir. Bu sonug
baglaminda ¢evrim igi psikolojik danismanin énemli bir avantajinin erisilebilirlik oldugu ifade edilebilir.
Ayrica erigilebilirlik, sadece ruh saghg calisanlarinin profiline erisim saglamak degil; ayni zamanda
teknolojiye erisimi olan herkesin internete kolayca girerek psikolojik danisma yardimi almasina da olanak
saglamaktadir (Teh ve ark., 2014). Cevrim ici psikolojik danisma, seyahate gerek duymadan psikolojik
danisma hizmetini mimkin kilmaktadir (Eseadi, 2022). Bu durum, ruh saghgi calisanlarinin ¢evrim igi
psikolojik danisma kabul ve kullanimini etkilemektedir.

Faktor 1'de Uglincii, Faktor 2’de dérdiincl sirada yer alan “Cevrim igi psikolojik danisma sayesinde
zaman kazaniyorum.” maddesi kolaylastirici kosullar boyutuna aittir. Bu sonuglarla tutarli olarak Zentner
ve arkadaslari (2022) ile Braun ve arkadaslari (2022) kolaylastirici kosullari, UTAUT modelde gevrim igi ruh
saghgi hizmetlerini kullanma niyetini yordayan boyutlardan biri olarak belirlemistir. Kolaylastirici kosullar,
cevrim ici psikolojik danisma yirttmenin sundugu konfor, zaman tasarrufu ve ekonomik olus yonlerini
kapsamaktadir (Koch ve ark., 2023). Cevrim ici psikolojik danisma ile daha fazla kisiye ulasma ve zamandan
tasarruf etme s6z konusudur (Mawusi-Amos ve ark., 2020). Cipolletta ve Mocellin (2018) tarafindan
ylratilen arastirmada ise c¢evrim igi psikolojik danismanin cografi sinirlari azalttigi ve zaman
optimizasyonu sagladigi vurgulanmustir. Fiziksel kisithhiklari olanlarin (Kilroe, 2010), erisimin kisitli oldugu
uzak bolgelerde yasayanlarin (Braun ve ark., 2022; Kilroe, 2010) ve evden gikamayanlarin (Békés ve ark.,
2022; Braun ve ark., 2022) cevrim ici psikolojik danisma hizmetini tercih ettikleri gérilmektedir. Ayrica
Faktor 1'de “Cevrim igi psikolojik danisma ofis kirasi, sekreter vb. giderleri azalttigindan benim igin
ekonomiktir.” maddesi besinci sirada yer almaktadir. Benzer sekilde Fitriani ve arkadaslari (2022), ruh
saghgl calisanlariyla gerceklestirdikleri arastirmada (icret konusunun gevrim ici psikolojik danismayi
kullanma niyetini 6nemli dl¢lide etkiledigini ortaya koymustur. Bu bulgular baglaminda Faktér 1'de ve
Faktor 2’de yer alan ruh sagligi calisanlarinin danisanlara ulasmayi, zamani yonetmeyi ve finansal giderleri
azaltmayi kolaylastirmasi nedeniyle gevrim ici psikolojik danismayi tercih ettikleri séylenebilir.

Faktor 1 ve Faktor 2'deki katihmcilarin kolaylastirici kosullar odaginda sonuncu siraya yerlestirdikleri
ifadeler farkhdir. Faktér 1’de katilimcilarin katilmadigi “Genellikle danisanlarima uyguladigim yaklasimlar
ve teknikler ¢evrim ici psikolojik danisma ile uyumsuzdur.” maddesi sondan li¢linci sirada yer almaktadir.
Bu ifadeyi -3 olarak degerlendiren K35, yiiz ylize ve ¢evrim i¢i psikolojik danismalarda ayni yaklasim ve
teknikleri kullandigini ifade etmistir. Literatlirde de ¢evrim igi psikolojik danisma ve yiiz ylze psikolojik
danismanin midahalelerde benzer etkilere sahip oldugunu ve terapétik iliskinin ylz yiize psikolojik
danismada oldugu gibi kuruldugunu ortaya koyan arastirma sonuglari bulunmaktadir (Andersson ve ark.,
2012; Berry ve ark., 2011; Brown, 2012; Erus ve Zeren, 2020; Zeren, 2017). ikinci faktérdeki katiimcilarin
katilmadiklari ve sondan ikinci sirada yer alan ifade, kolaylastirici kosullar odagindaki “Cevrim igi psikolojik
danisma yaparken teknolojik ve teknik olarak sorun yasarsam bu sorunu c¢ozebilecek destek veya
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kaynaklara ulasmam zor olur.” maddesidir. Bu gruptaki katilimcilarin katilmadiklari ve sondan dérdiinci
sirada yer alan bir diger olumsuz anlama sahip madde ise kolaylastirici kosullar odagindaki “Danisanin
mahremiyetini, gizliligi korumada (teknolojik vb.) sorun yasarim diye gevrim igi psikolojik danisma
yapmaktan ¢ekiniyorum.” maddesidir. Literatiirdeki arastirmalara bakildiginda da ruh sagligi calisanlarinin
danisan mahremiyeti, gizlilik ve teknolojik aksakliklar ile ilgili endiseler dahil olmak Uzere ek endiseler
bildirdikleri gorilmektedir (Békés ve Aafjes-van Doorn, 2020; Békés ve ark., 2021; Philippi ve ark., 2021).
Kolaylastirici kosullar, bireylerin teknolojik yeniligi kabul etmesini ve kullanmasini kapsayan bir boyuttur
(Venkatesh ve ark., 2003; Venkatesh ve ark., 2012) ve katihmcilarin teknolojik bir sorunla karsilastiklarinda
bunu ¢6zebilecek potansiyele sahip olduklarina inandiklari séylenebilir.

Faktor 1'deki katihmcilarin ikinci sirada éncelik verdikleri madde, performans beklentileri odagindaki
“Cevrim ici psikolojik danisma yaparken iyi bir performans gosteriyorum.” maddesidir. Ayrica Faktor 1’deki
katilimcilarin katilmadiklari ve son siraya koyduklari madde ise “Cevrim igi psikolojik danismayi danisanlar
icin faydasiz buluyorum.” maddesidir. Benzer sekilde Faktor 2’deki katiimcilar da bu ifadeyi sondan
Uglncl siraya koymuslardir. Bu sonug baglaminda katilimcilarin teknolojiyi kullanirken performanslarini
tatmin edici bulduklarina ve danisana katki sagladiklarina inandiklari séylenebilir. Performans beklentisi,
bireylerin teknoloji kullaniminin faydal olacagina dair inancini kapsayan bir kavramdir ve teknolojiyi
digerlerine gore daha glgllu kullanma niyetini yordamaktadir (Venkatesh ve ark., 2003; Venkatesh ve ark.,
2012). Arastirmalar, performans beklentisinin ¢evrim ici psikolojik danisma kullanma niyetini 6nemli
olclide etkiledigini gbstermektedir (Fitriani ve ark., 2022; Staeck ve ark., 2022; Zentner ve ark., 2022). Bir
arastirmada ruh sagligi calisanlarinin COVID-19’daki ¢cevrim igi psikolojik danisma deneyimleri incelenirken
bir katimcinin ¢evrim ici psikolojik danisma deneyimiyle ilgili "Benim igin bu bir 6grenme deneyimiydi.
Yeni basladigimda zorluklarla karsilastim ve evet, o zaman degerlendirme yapmam gerekirse bunun etkili
olmadigini séylerdim. Ancak simdi, hizmetlerimi gelistirmek icin yaptigim tim dizenlemeleri gérdikten
sonra etkili oldugunu rahatlikla séyleyebilirim." seklinde geribildirimde bulundugu gortlmustir (Mulungu
ve ark., 2023). Bu arastirmada K11 su acgiklamada bulunmustur: "Cevrim i¢i psikolojik danisma yapmadan
once +3’e yerlestirdigim ctimleleri -3’ e alirdim. Fakat uygulama yaptik¢a 6n yargilarim kirildi ve siirecin
beklentilerimin lizerinde verimli gectigini gézlemledim." Bu baglamda deneyimin olduk¢a 6nemli oldugu
da soylenebilir. Literatirde gcevrim ici psikolojik danisma konusunda deneyimli ruh saghgi calisanlari ile
daha 6nce cevrim igi psikolojik danisma deneyimi yasamamis ya da gevrim igi psikolojik danisma deneyimi
¢ok az olan ruh saglhig calisanlarinin gevrim igi psikolojik danismanin etkililigine iliskin gériisleri arasinda
farkliliklar oldugu gériilmektedir (Haberstroh ve ark., 2008; Perry ve ark., 2020; Yuksel-Sahin, 2021).
Arastirmada iki faktorin ortaya c¢ikmasinda deneyimin etkili olabilecegi dusiinilmektedir. Her iki
faktoérdeki ruh sagligi calisanlarinin da gevrim ici psikolojik danisma deneyimi oldugu bilinmektedir; ancak
deneyim siireleri, gerceklestirilen oturum sayilari ve gériilen danisan sayilari farklidir. Ornegin, Faktor
1’deki 31 katimcidan 22'si bir yil icinde en az alti danisanla ¢evrim ici psikolojik danisma oturumu
gerceklestirdigini belirtirken; Faktor 2’deki bir katilimci bir danisan, bir digeri iki danisan ve diger ikisi dort
danisan ile gevrim igi psikolojik danisma oturumu gergeklestirdigini belirtmistir. Ayrica Faktor 2'deki li¢
katilimci (%75) 1-5 yildir gevrim igi psikolojik danisma gergeklestirmektedir ve son yil icinde en fazla dort
danisanla oturum gerceklestirmistir. ikinci faktérde cevrim igi psikolojik danisma deneyimi daha az olan
grubun degerlendirmelerinin 6ne ¢iktig1 gorilmektedir. Faktor 1’de cevrim ici psikolojik danisma deneyimi
daha az olan katihmcilar vardir; ancak ¢cogunlugun deneyimi daha fazladir. Bu bulgular, deneyimin ¢evrim
ici psikolojik danisma kabul ve kullanimini etkileyebilecegini dislindiirmektedir.

Faktor 2'deki katihmcilar icin 6nemli olan ve gorus birliginde olduklari ikinci sirada yer alan performans
beklentisi altindaki madde "Psikolojik danisma oturumlarimin etkili olmasi igin ¢evrim igi yerine yiiz ylze
yapmayi tercihi ederim." seklindedir. Arastirmanin bir diger bulgusuna gére bu madde, her iki faktordeki
katilimcilarin anlagsmazlik igerisinde bulundugu maddedir. Faktér 1'deki katilimcilar bu maddeyi -1 olarak
degerlendirirken, Faktor 2’deki katilimcilar +3 olarak degerlendirmislerdir. Bu dogrultuda Faktér 1'deki ve
Faktor 2’deki katilimcilarin ¢evrim ici psikolojik danisma vermeye yonelik egilimlerinin birbirinden farkl
oldugu soylenebilir. Faktor 1’deki katihmcilar, ¢evrim ici psikolojik danisma vermeye yonelik daha olumlu
gorise sahiptir. Ote yandan Faktér 2’deki katiimcilar, bu noktada Faktér 1’deki katiimcilardan
farkhlasarak ¢evrim ici psikolojik danisma vermeye yonelik daha az olumlu gorise sahiptirler. Bu noktada
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ruh saghigl calisanlarinin danisanlarin amagclarina ulasabilmesi igin gevrim igi ortamdaki teknikleri nasil
kullandiklarinin, ¢evrim igi psikolojik danismaya iliskin stipervizyon almalarinin ve gevrim igi psikolojik
danisma deneyimlerinin énemli oldugu sdylenebilir. ikinci faktérdeki katilimcilar, gevrim igi psikolojik
danisma verme konusunda daha az isteklidirler ve yiz yiize psikolojik danismayi tercih etmektedirler.

Arastirma sonucuna gore, Faktor 2’deki katilimcilarin yiiz yize psikolojik danismayi tercih etmelerinin
nedeni, caba beklentisi altindaki "Pandemiyle beraber ¢evrim ici psikolojik danisma yayginlasmis olsa da
benim igin yiliz ylze psikolojik danismanin yerini tutmaz." maddesi ile agiklanabilir. Arastirmanin bir diger
sonucuna gore c¢aba beklentisine iliskin "Cevrim igi psikolojik danismayi kolaylikla veriyorum." ve
"Pandemiyle beraber gevrim i¢gi psikolojik danisma yayginlagmis olsa da benim igin yiz yuze psikolojik
danismanin yerini tutmaz." maddelerinde her iki faktordeki katihmcilar arasinda yiiksek diizeyde goriis
ayrihgi vardir. Arastirmanin bir baska sonucuna goére her iki faktérdeki katilimcilar, kolaylastirici kosullar
altindaki "Genellikle danisanlarima uyguladigim yaklasimlar ve teknikler ¢cevrim ici psikolojik danisma ile
uyumsuzdur." maddesinde goris ayriligi yasamaktadirlar. Literatirdeki arastirma sonuglari, ¢cevrim igi
psikolojik danismayla ilgili olumlu deneyimlerin, ruh saghgi calisanlarinin uzun vadede ¢evrim ici psikolojik
danismayi kullanmaya devam etme olasiliklarinin daha yilksek olmasina katkida bulundugunu
gostermektedir (Boldrini ve ark., 2020; Korecka ve ark., 2020). Klinik deneyim (Boldrini ve ark., 2020; Békés
ve Aafjes-van Doorn, 2020; Nuttman-Shwartz ve Shaul, 2021), cevrim i¢i psikolojik danisma ile ilgili 6nceki
deneyimler (Békés ve Aafjes-van Doorn, 2020; Perry ve ark., 2020; Prout ve ark., 2020), karsilasilan
zorluklar (Békés ve Aafjes-van Doorn, 2020; Békés ve ark., 2021), cevrim ici psikolojik danisma kapsaminda
midahale edilen danisanlarin sayisi (Korecka ve ark., 2020) ve psikoterapétik yonelim (Humer ve ark.,
2020), ruh saghgi calisanlarinin ¢evrim ici psikolojik danismaya yonelik olumlu tutumlarini belirgin sekilde
etkileyen 6nemli faktérlerdir. Ayrica Fitriani ve arkadaslari (2022), ruh saghgi ¢alisanlarinin gevrim igi
psikolojik danisma kullanma aliskanlklarinin, ¢evrim igi psikolojik danisma kullanma niyetinin en giigli
yordayicisi oldugunu ortaya koymustur. Literatlirdeki arastirmalarda bazi ruh sagligi calisanlarinin, gevrim
ici hizmetlerde karsilasilabilecek engeller nedeniyle cevrim ici psikolojik danismanin etkililigini
sorguladiklari (Braun ve ark., 2022; Brooks ve ark., 2013; De Witte ve ark., 2021; Perry ve ark., 2020); bazi
ruh sagligi calisanlarinin da pratik zorluklari nedeniyle ¢evrim ici psikolojik danismayi kullanma konusunda
isteksiz olduklari gérilmustir (Békés ve ark., 2022; De Witte ve ark., 2021; Perry ve ark., 2020). Ayrica yiz
yuze becerilerin ¢evrim ici ortama aktariimasinda ruh sagligi calisani egitiminin biyik 6nem tasidig
bilinmektedir (Amos ve ark., 2022). Tum bu bulgular géz 6niine alindiginda, ¢evrim igi psikolojik
danismanin kabuli ve kullaniminda iki grubun olugmasinda ruh saghgi calisanlarinin deneyimi, egitimi,
slipervizyonu veya kuramsal yonelimi gibi faktorlerin rol oynadigi soylenebilir.

Her iki faktordeki katihmcilarin da ¢evrim ici psikolojik danisma gerceklestirirken teknolojiyi kullanma
konusunda herhangi bir zorlukla karsilasmadiklari gorilmektedir. Faktér 1’deki katilimcilarin g¢aba
beklentisi odaginda deger verdikleri dérdiinci madde "Cevrim ici psikolojik danismayi kolaylikla
veriyorum." seklindedir. Ayrica olumsuz anlama sahip "Cevrim ici psikolojik danisma benim igin goz
korkutucudur." maddesi bu gruptaki katiimcilar igin sondan ikinci sirada yer almaktadir. Bu arastirmanin
bulgularina gore Faktor 1’deki katilimcilarin g¢evrim igi psikolojik danisma hizmeti verirken zorluk
yasamadiklari gériilmektedir. ikinci faktdrde caba beklentisi odaginda yer alan ve katilimcilarin
katilmadiklari "Cevrim ici psikolojik danismayi yapabilmek icin 6grenmem gerekenleri (teknolojiyi
kullanma, yazilim programi belirleme vb.) zor buluyorum." maddesi ve sondan besinci sirada "Cevrim igi
psikolojik danismayi teknolojik aksakliklarla karsilagsma ihtimali yliziinden uygunsuz buluyorum." maddesi
yer almaktadir. Caba beklentisi, teknolojiyi kullanmanin ne kadar kolay olduguna dair algiyi yansitmaktadir
(Venkatesh ve ark., 2012). Caba beklentisi ayni zamanda bireylerin bilgiyi edinme, anlama ve
kavramsallastirma yollari olarak tanimlanabilecek 6grenme stilleriyle iliskilidir (Phillips ve ark., 2021).

iki faktdérde de katilimcilarin sosyal etki alt boyutuna iliskin ifadelerde tarafsiz kaldiklari gériilmektedir.
Literatlrdeki arastirma sonuglari sosyal etkinin ruh saghigi calisanlarinin ¢evrim ici psikolojik danisma
vermeye iliskin goruslerini etkiledigini gbstermektedir (Braun ve ark., 2022; De Witte ve ark., 2021; Milot-
Lapointe ve Dionne, 2022; Staeck ve ark., 2022; Zentner ve ark., 2022). Bu arastirmada ise sosyal etki
boyutu, performans beklentisi, caba beklentisi ve kolaylastirici kosullar boyutlariyla karsilastirildiginda
cevrim ici psikolojik danismanin kabull ve kullanimi agisindan ruh sagligi calisanlari arasinda son sirada
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yer almaktadir. Sosyal etki, bireyin hayatindaki énemli kisilerin, kuruluglarin veya liderlerin teknolojiyi
kullanmasini arzuladigi algisidir (Venkatesh ve ark., 2012). Sosyal etki 6nemlidir; ancak performans
beklentisi, gaba beklentisi ve kolaylastirici kosullarin 6niine gegememektedir.

Arastirma sonuglari, Faktor 1'deki katilimcilarin UTAUT modelinde sirasiyla kolaylastirici kosullar,
performans beklentisi, caba beklentisi ve sosyal etki boyutlarina 6ncelik verdigini ortaya koymaktadir.
ikinci faktdrdeki katihmcilar igin ise UTAUT modelinde sirasiyla caba beklentisi, kolaylastirici kosullar,
performans beklentisi ve sosyal etki boyutlari dnemlidir. Faktér 1 ve Faktor 2 gruplar arasindaki ortak
nokta, sosyal etki boyutunun son sirada yer almasidir. UTAUT modeli, teknolojinin benimsenmesi igin etkili
bir model olarak gelistirilmistir (Braun ve ark., 2022). Teknolojiyi kabul etme ve kullanma niyeti, gercek
kullanimin belirleyicileridir (Braun ve ark., 2022; Philippi ve ark., 2021; Venkatesh ve ark., 2003). UTAUT
(Venkatesh ve ark., 2003), teknolojik yeniliklerin kabulii ve daha sonra kullaniimasina iliskin kapsamli bir
model saglamaktadir. Bu arastirma, cevrim ici psikolojik danisma vermede ruh saghigi calisanlarini
etkileyen faktorleri belirlemistir. Arastirmadaki katimcilar cinsiyet, egitim dlzeyleri ve c¢evrim igi
psikolojik danisma deneyimi agisindan cesitliligi temsil etmektedir. Ancak arastirmada yalnizca 35
katilimciya ulasildigi icin katilimci sayisi arastirmanin sinirhiligi olarak gorulebilir. Gelecekteki arastirmalar,
cevrim igi psikolojik danisma veren ruh sagligi calisanlarinin kullandiklari psikolojik danisma yaklagimlarini,
cevrim ici psikolojik danisma ile ilgili aldiklari egitimleri ve gevrim igi psikolojik danisma igin aldiklar
slipervizyonu inceleyerek verileri cesitlendirilebilir ve katilimci sayisini daha genis tutabilir.

UTAUT modelinin bu arastirmada degerlendirilmeyen tutum ve niyet boyutlari ile (Békés ve ark., 2022)
terapotik faktorler, etkilesim faktorleri ve kisisel faktorler (Connoly ve ark., 2022), hedonik motivasyon,
fiyat degeri, deneyim ve aliskanlik (Venkatesh ve ark., 2012) boyutlari da bulunmaktadir. Gelecek
arastirmalarda bu boyutlariiceren Q maddeleri olusturularak degerlendirmeler yapilabilir. Bu arastirmada
caba beklentisi, kolaylastirici kosullar ve performans beklentisi her iki faktorde de katilimcilar igin 6ncelikli
boyutlar olarak algilanmistir. Cevrim igi psikolojik danismaya iliskin egitim ve stipervizyonlarda ruh saglhig
calisanlarina yoénelik UTAUT modeli boyutlarina dayali degerlendirmelerin yapilmasi ve egitim icerigine
dahil edilmesi onerilebilir. Ayrica ¢evrim igi psikolojik danisma egitiminin yapilandiriimasinda UTAUT
modelinin bu boyutlarinin dikkate alinmasinin yetkin ruh saghgi calisanlarinin yetistirilmesine katki
saglayacagi dustintlmektedir.

Bu arastirmada ruh sagligi calisanlarinin UTAUT modeli araciligiyla gevrim ici psikolojik danisma kabul
ve kullanimina iliskin goruslerini incelemek icin Q metodolojisi kullaniimistir. Arastirma, cevrim igi
psikolojik danisma kabul ve kullanimi ile ilgili olarak ruh saghgi calisanlarinin iki faktérde toplandigini
ortaya cikarmistir. iki farkli grup ortaya ¢cikmasina ragmen katilimcilar igin sosyal etki boyutundan ziyade
performans beklentisi, caba beklentisi ve kolaylastirici kosullar boyutlari 6n plandadir. Faktor 1 icin cevrim
ici psikolojik danisma kabul ve kullanimini etkileyen faktorler oncelikle kolaylastirici kosullar ve
performans beklentisidir. Faktor 2 igin ise ¢evrim ici psikolojik danisma kabul ve kullanimini etkileyen
faktorler 6ncelikle gaba beklentisi ve kolaylastirici kosullardir. Birinci gruptaki ruh sagligi calisanlari, gevrim
ici psikolojik danismaya karsi daha olumlu gorisler sergilerken ve gevrim igi psikolojik danismayi tercih
ederken; ikinci gruptaki ruh saghgi calisanlari gevrim ici psikolojik danisma yerine yiz yiize psikolojik
danismayi tercih etmektedir.

Yazar Katki Orani
Galismaya birinci yazar %55, ikinci yazar ise %45 oraninda katki sunmustur.
Etik Beyan

“Yuksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesi’'nde yer alan tim kurallara
uyulmus ve yonergenin ikinci bélimiinde yer alan “Bilimsel Arastirma ve Yayin Etigine Aykiri Eylemlerden”
hicbiri gerceklestirilmemistir. Bu arastirma icin, Yildiz Teknik Universitesi Sosyal ve Beseri Bilimler
Arastirmalari Etik Kurulu’ndan 03/09/2023 tarihli 2023.09 sayili karari etik kurul izni ahinmistir.

Catisma Beyani
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Yazarlar ¢alisma kapsaminda herhangi bir kurum veya kisi ile ¢ikar ¢atismasi bulunmadigini beyan
etmektedirler.
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