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Abstract

Aim of study: The data on to what extend the urban forests, whose numbers have currently reached 133, meet the
expectations of the society is insufficient. Whereas, the views of the urban forest users and the remaining non-user
public are very important in governing of urban forests. The aim of this study is to determine the user characteristics
and usage patterns of three urban forests in the Western Black Sea Region, and to find out about the expectations of
the users from the urban forests.

Area of study: This study was conducted at the Bartin, Karabiik, and Safranbolu urban forests in Western Black
Sea Region of Turkey.

Material and Methods: Within the scope of the study, field visits to Bartin, Karabiik and Safranbolu urban forests
were carried out, during which the concerned parties were interview and notes were taken; and, to help determine the
characteristics of the urban forest users, a survey consisting of 29 questions -including one open-ended question- was
carried out face-to-face in each urban forest with a total 180 individuals, 60 of which were users. Data acquired have
been evaluated by means of frequency and percentage analysis.

Main results: In the study, it was revealed that the users generally perceive the urban forests as areas for
picnicking or as areas that provide clean air. A significant part of the users consider that the selection of the locations
for the urban forest were carried out correctly. Almost half of the users surveyed state that they were not happy with
how the urban forests are managed.

Research highlights: The perceptions and thoughts of the urban forest users regarding the resource they are
utilizing shape their demands from these areas. Identification of the expectations of the users and satisfaction of those
expectations will both increase the quality of services provided in urban forests and the level of success in the
governance of urban forests.

Keywords: Western Black Sea, Urban forestry, recreation, demand, green infrastructure

Kent ormam kullanicilarinin beklentileri iizerine bir arastirma: Bati

Karadeniz Bolgesi ornegi

Ozet

Calismanmin amaci: Giinlimiizde sayist 133’e ulasan kent ormanlarmin; halkin beklentilerini hangi 06lgiide
karsiladigina iliskin veriler yetersizdir. Oysa kent ormanlarmin yonetiminde kent ormani kullanicilarinin ve
kullanicilar disinda kalan halkin diislinceleri ¢cok onemlidir. Bu ¢aligmanin amaci Bati Karadeniz Bdolgesi’nde
bulunan ii¢ kent ormaninin kullanici 6zelliklerini ve kullanim sekillerini tespit etmek ve kullanicilarin kent
ormanlarindan beklentilerini 6grenmektir.

Calisma alanm: Bu ¢alisma Tirkiye’nin Bati Karadeniz Boliimiinde yer alan Bartin, Karabiik ve Safranbolu kent
ormanlarinda yiiriitiilmiistiir.

Materyal ve Yontem: Arastirma kapsaminda Bartin, Karabiikk ve Safranbolu kent ormanlarinda incelemeler
yapilarak, ilgililerle goriisiilmiis, alinan notlar ve literatiir aragtirmasi ile kent ormam kullanicilarinin 6zelliklerini
belirlemeye yardimci olacak biri agik uglu olmak iizere 29 sorudan olusan bir anket, her bir kent ormaninda 60
kullanici olmak iizere toplam 180 kisi ile yiiz yiize goriisiilerek uygulanmistir. Elde edilen veriler frekans ve yiizde
analizi yardimu ile degerlendirilmistir.

Sonuglar: Yapilan caligmada, kullanicilarin kent ormanlarini genellikle piknik yapilan ve temiz hava saglayan bir
alan olarak algiladiklar1 tespit edilmistir. Kullanicilarin énemli bir kismu kent ormanlarimin kuruldugu yerlerin
seciminin dogru yapildigin1 diisiinmektedir. Goriisiilen kullanicilarin nerdeyse yariya yakini kent ormanlarinin
yonetiminden memnun olmadiklarini da dile getirmiglerdir.

Arastirma vurgulari: Kent ormam kullanicilarmin yararlandiklar kaynakla ilgili algilar1 ve diislinceleri bu
alanlardan olan taleplerini gekillendirmektedir. Kullanicilarin beklentilerinin tespiti ve bu beklentilerin tatmini, hem
kent ormanlarinda verilen hizmetin kalitesini, hem de kent ormanlarinin yonetimindeki basarty1 artiracaktir.

Anahtar Kelimeler: Bati1 Karadeniz, Kent ormanciligi, Rekreasyon, Talep, Yesil altyap1
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Introduction

There has been a significant increase in
the ratio of the population living in the cities
in Turkey, while the ratio of the population
living in rural areas has been decreasing due
to internal migration. According to the data
from Turkish Statistical Institute, as of 2015,
92.1% of country’s population is living in the
cities. Such exchange of population between
the rural areas and the cities has been both
increasing and diversifying the expectations
of urban dwellers from recreation areas, open
green spaces, and urban forests (Atmis et al.,
2007, p. 90).

Urban forests are established to satisfy
particularly non-material demands of the
people living in the cities from forests.
Primarily for the people living in the cities,
and the society in general, urban forests
provide a variety of benefits, such as,
decreasing the noise pollution in the cities
(Uzun et al., 2007, p. 355), regulating the
urban temperatures (Kuo and Sullivan, 2001,
p. 543), capturing and storing of carbon
emissions (Zhao et al., 2010, p. 807),
positively contributing to the physical and
psychological development of children
especially (Taylor et al., 1998, p. 3; UEI,
2008, p. 7), and increasing air quality and
preventing storms in the cities (Zhu and
Zhang, 2008, p. 293). These ecosystem
services contribute to the development of
environmental quality, quality of life, and
sustainable urban governance.

The first time when the urban forests have
been mentioned in the development plans in
Turkey was in Long-Term Strategy and
Eighth Five Year Development Plan (2001-
2005). Although not in detail, the plan did
list “set up in the form of green belts and
parks, promoting and popularizing urban
forests and memorial forests for social,
cultural, and environmental purposes, and
with the aim of reducing the social pressure
on natural forests” among the targets for the
nation’s forestry (SPO, 2000, p. 141). In
order to satisfy those provisions included in
the development plan listed for General
Directorate of Forestry (GDF), with the aim
of satisfying recreational demands of urban
population from forests, urban forests have
been started to be established in 2003 in
provinces and large districts (GDF, 2003, p.
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3), and, their numbers have currently reached
133 (GDF, 2016).

A more detailed assessment could suggest
that, in Turkey, urban forests have started to
be established with the aim of putting their
health, exercise, aesthetics, cultural, and
social functions to wuse, for promoting
technical forestry activities along with flora
and fauna, and for educating children and
youth in particular about nature (Atmis and
Giingen, 2015, p. 246; Atmis et al., 2015a, p.
7; Atmis et al., 2015b, p. 16). However, in
time the practices have fallen behind those
targets. Because the urban forests were
established too rapidly and without planning,
they have become a little-known
establishment, which is poorly managed -or
even not managed at all- and under-utilized,
as in for picnicking (Atmis et al., 2007, p. 89;
Atmis et al., 2011, p. 87; Atmis et al., 2012,
p. 69; Atmis, 2016, p. 158; Atmis et al.,
2017, p. 8).

It is stated that, the establishment criteria
for urban forests are inadequate, and the
demands and basic needs of urban dwellers
are not considered during this process
(Caglar, 2004, p. 472). Today, the data on to
which degree the expectations of the society
from urban forests are satisfied is still
insufficient. There are only but a limited
number of studies on this subject. Yet, the
considerations of the urban forest users and
the rest of the society is critical for the
governance of urban forests. Determining the
expectations of the users and satisfying those
expectations would increase both the level of
service quality and the governance success
rate in urban forests (Atmis, 2016, p. 158).
For instance, Tolunay et al. (2004) states
that, because it contains a wealth of
information on the nature and the
characteristics of the demands from urban
forests, the identification of user profiles
should shape the planning efforts (p. 137).

The aim of this study is to reveal the user
characteristics and the usage forms of Bartin,
Karabiik, and Safranbolu urban forests in the
Western Black Sea Region, and to analyze
the expectations of the users from urban
forests.
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Material and Methods

As of 2016, the number of urban forests
that were started to be established by General
Directorate of Forestry though One Urban
Forest for Every Province Project initiated in
2003 have reached 133, of which 103 is in
the provinces and 30 is in the districts. The
total area of urban forests is 10314.5 hectares
and their average size is 77.55 hectares
(GDF, 2016).

Bartin, Karabiik, and Safranbolu urban
forests located in the Western Black Sea
Region have been selected as the study area
(Figure 1). All three urban forests are placed
under the authority of Zonguldak Regional
Directorate of Forestry.

Figure 1. Study area.

Established in 2010, Bartin Urban Forest
is adjacent to the city and covers an area of
18.7 hectares. Karabiik Urban Forest was
established in 2005. Among the urban forests
included in the study, it is the closest one to
the city center and its area is 37.42 hectares.
Safranbolu Urban Forest was established in
2006. It is located 3 km away from the city
center in Baglar area and covers an area of
284.9 hectares.

Table 1. Selected User Characteristics

In the study, a detailed literature review,
which included researching national and
international studies on urban forests and
their users, has been carried out. Then, by
visiting Zonguldak Regional Directorate of
Forestry, which is the authority in charge of
the urban forests selected as sample,
interviews were conducted with
administrative and technical staff of forestry
organization and establishment files of the
urban forests have been reviewed in detail.

A survey consisting of 29 questions -28
closed ended and 1 open ended- was
prepared to determine the characteristics and
expectations of the users of the three urban
forests selected as sample. A total of 180
persons -60 from each urban forest- were
surveyed face-to-face between June 11 and
October 11, 2014. 33.89% of those surveyed
consisted of young individuals between the
ages of 20 and 34. When the level of
education was assessed, it was observed that
almost half of the users were found to be
graduates of higher education (Table 1). The
survey was intentionally conducted during
both working days and weekends and during
the summer months when the number of
users peak. During visits to conduct the
survey, the manner the users utilize the urban
forests, and the facilities and the activities in
the urban  forests were  observed,
photographed, and noted. The raw data from
survey was then evaluated in terms of
frequencies and percentages. The
characteristics of the urban forest users and
their thoughts regarding the urban forests
were attempted to be revealed according to
the conclusions from the survey and the
observations made. The detailed data
regarding the study can be found in the
master’s thesis “An Investigation of User
Characteristics in the Urban Forests in West
Black Sea Region” (Cinis, 2016, pp. 26-118).

Characteristics Fr % Characteristics Fr %

g 5 Female 91 50.56 Illiterate 1 0.56
(O Male 89 49.44 Primary School 24 13.33
-19 32 17718 Primary Education 5 2.78

§ 20-34 61 33.89 § Middle School 8 4.44

[&)

CED 35-49 52 2889 5 High school or equiv. 54 30.00
§’ 50-64 30 16.67 College or higher 88 48.89
65+ 5 2.78 Total 180 100.00
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Results and Discussion
Perception of urban forest

When asked about the urban forest, users
stated that the first thing that comes to their
mind is a picnic area (17.78%), clean air
(15%), a green area (12.22%), a forest area
(11.67%), and a natural environment
(11.11%) (Table 2). Even when the three
urban forests are evaluated separately, no
significant differences were observed in the

Table 2. Users’ Perception of Urban Forest

users’ perceptions of urban forests. In a
similar study where the perception of urban
forest was investigated, it was also
determined that the urban forests were
described as natural or man-made areas that
are located within or at the periphery of the
city, and that they provided recreation
opportunities and contributed to the urban
structure in an aesthetic and functional way
(Kiper and Oztiirk, 2011, p. 105).

Perception Bartin UF Karabiik UF Safranbolu UF Total

Fr % Fr % Fr % Fr %
Picnic area 10 16.67 9 15.00 13 21.67 32 17.78
Clean air 12 20.00 6 10.00 9 15.00 27 15.00
Green area 4 6.67 8 13.33 10 16.67 22 12.22
Forest area 12 20.00 6 10.00 3 5.00 21 11.67
Natural environment 8 13.33 4 6.67 8 13.33 20 11.11
Trees 5 8.33 4 6.67 4 6.67 13 7.22
Tranquil setting 8 13.33 4 6.67 0 0 12 6.67
Peace 1 1.67 2 3.33 6 10.00 9 5.00
Close to the city 2 3.33 3 5.00 2 3.33 7 3.89
Walking 4 6.67 2 3.33 0 0 6 3.33
Recreation 1 1.67 2 3.33 3 5.00 6 3.33
Exercising 1 1.67 5 8.33 0 0 6 3.33
Place to rest 1 1.67 1 1.67 3 5.00 5 2.78
Pine grove 2 3.33 2 3.33 1 1.67 5 2.78
Fun 1 1.67 0 0 1 1.67 2 1.11
Animals 1 1.67 0 0 1 1.67 2 1.11
Outing area 0 0 2 3.33 0 0 2 1.11
Cafeteria 0 0 2 3.33 0 0 2 1.11
Oxygen 0 0 1 1.67 1 1.67 2 1.11
Conservation area, living area 0 0 2 3.33 0 0 2 1.11
Mushroom 0 0 0 0 2 3.33 2 1.11
Picnicking without barbecue 0 0 0 0 2 3.33 2 1.11
Dump site 0 0 1 1.67 0 0 1 0.56
Barbecuing 0 0 1 1.67 0 0 1 0.56
Recreation area 1 1.67 0 0 0 0 1 0.56

Location and characteristics of urban
forest

When urban forest is mentioned, the first
thing that the users think of is a place to

picnic. Nevertheless, 56.67% of the users do
mention that the urban forests are different
from recreation areas (Table 3).

Table 3. Difference between urban forests and other recreation areas

) Bartin UF Karabiik UF Safranbolu UF Total
Difference Fr %  Fr %  Fr %  Fr %
Exists 34 56.66 34 56.66 34 56.66 102 56.67
Partially exists 2 3.33 16 26.66 3 5.00 21 11.67
Does not exist 24 40.00 10 16.66 23 38.33 57 31.67
TOTAL 60 100 60 100 60 100 180 100
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71.67% of the users stated that the
locations of urban forests within the city
were convenient (Table 4). Even when the

location of urban forests were in majority.
However, in Karabiik Urban Forest, a higher
percentage of users (33.33%) thought that the

urban forests are evaluated separately, the location of the urban forest was
users that expressed satisfaction with the inconvenient.
Table 4. Convenience of urban forests’ locations
. Bartin UF Karabiik UF Safranbolu UF Total
Convenience Fr %  Fr % Fr %  Fr %
Not convenient 5 8.33 20 33.33 7 11.66 32 17.78
Doesn’t matter 7 11.66 12 20.00 0 0 19 10.56
Convenient 48 80.00 28 46.66 53 88.33 129 71.67
TOTAL 60 100 60 100 60 100 180 100
An overwhelming 92.22% of users results show that the urban forests have

surveyed considered the urban forest as a

become integrated with the city and the users

part of the city they lived in (Table 5). These have  adopted the urban  forests.
Table 5. Urban forest — city relationship

Belonging Bartin UF Karabiik UF Safranbolu UF Total

Fr % Fr % Fr % Fr %

Not part of city 2 3.33 0 0 1 1.67 3 1.67
Partially related to city 2 3.33 5 8.33 4 6.67 11 6.11
A part of city 56 93.33 55 91.67 55 91.67 166 92.22

TOTAL 60 100 60 100 60 100 180 100
Perspective on nature and child 40.56% of the users stated that their views

development

When it was questioned whether or not
the perspective of the users on trees, forests,
and animals has changed, 55.56% stated that
they already had such perspective, thus,

were positively affected (Table 6). Sandal
and Karademir (2013) had asked the users
about the impact of green areas on
establishing urban identity and organizing
urban aesthetics, and 95% of the users had

visiting the urban forest did not have an reported  views  towards  significant
impact on their views. On the other hand, contributions (p. 169).
Table 6. Impact of urban forest on perspective on nature
Impact on perspective Bartin UF Karabiik UF Safranbolu UF Total
on nature Fr % Fr % Fr % Fr %
Changed negatively 4 6.67 2 3.33 1 1.67 7 3.89
Did not change 35 58.33 27 45.00 38 63.33 100 55.56
Changed positively 21  35.00 31 51.67 21 35.00 73 40.56
TOTAL 60 100 60 100 60 100 180 100

90.56% of users stated that organizing
education on nature in urban forests would
positively impact physical and mental
development of children (Table 7). Also
according to the report prepared by Boston
Urban Ecology Institute (U.S.A.), it was
mentioned that the trees and green areas that
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are in the vicinity of residential and play
areas reduced the symptoms of Attention
Deficit Hyperactivity Disorder (ADHD) in
children and enhance mental skills of
children (Taylor et al., 1998, p. 3; UEI, 2008,

p. 5).
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Table 7. Contribution of urban forest to child development

N . Bartin UF  Karabiik UF  Safranbolu UF Total
Contribution to child development Er %  Er % Fr %  Fr %
Does not contribute 1 167 1 1.67 6 10.00 8 444
Nothing changes 6 10.00 1 1.67 2 3.33 9 5.00
Contributes 53 88.33 58  96.67 52 86.67 163 90.56
TOTAL 60 100 60 100 60 100 180 100

Visiting season preferences

43.33% of the people surveyed said they
preferred visiting the urban forests in the
summer months and as opposed to 16.67% in
the spring. 36.67% of the surveyed expressed
that they use the urban forests in every
season. While Bartin Urban Forest was found

Table 8. Seasons preferred by users

out to be used intensively every season,
Karabiik and Safranbolu urban forests are
found to be used during the summer season
(Table 8). Similarly, Kurdoglu and Diizgiines
(2011) determined that 88% of Artvin Urban
Forest users prefered the summer months (p.
204).

Seasons Bartin UF Karabiik UF Safranbolu UF Total
Fr % Fr % Fr % Fr %
Spring 9 15.00 8 13.33 13 21.67 30 16.67
Summer 21 35.00 25 41.67 32 53.33 78 43.33
Autumn 0 0 4 6.67 2 3.33 6 3.33
Winter 0 0 0 0 0 0 0 0
All seasons 30 50.00 23 38.33 13 21.67 66 36.67
TOTAL 60 100 60 100 60 100 180 100

30% of users said they visit the urban
forests several times a week, while 19.44%
expressed to be visiting once a month. The
proximity of the urban forest to the city plays
role in the higher visit frequency of users in
Bartin and Karabiik, while 26.67% of the

Table 9. Urban forest usage frequency

users in Safranbolu Urban Forest said they
prefered to visit the urban forest once a
month  (Table 9). Stojanova (2012) had
similarly revealed that the users of Skopje
Vodno Park prefered to visit the park 3-4
times a week (p. 29).

Usage frequencey Bartin UF Karabiik UF Safranbolu UF Total

Fr % Fr % Fr % Fr %

Several times a week 20 33.33 28 46.67 6 10 54 30.00
Once a week 19 31.67 5 8.33 6 10 30 16.67
Once in two weeks 4 6.67 3 5 8 13.33 15 8.33
Once a month 6 10.00 13 21.67 16 26.67 35 19.44
Once in three months 6 10.00 2 3.33 12 20 20 11.11
Once a year 5 8.33 9 15 12 20 26 14.44
TOTAL 60 100 60 100 60 100 180 100

66.11% of the surveyed users expressed
that they visit the urban forest on the
weekends (Table 10). Urban forest users who
were surveyed during the weekdays also
indicated that they usually visit the urban
forests on the weekends. The visitor profile
of mainly students and civil servants explains
this situation. 33.89% of those surveyed were
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mostly retirees and housewives living close
to the urban forests. These users expressed
that they frequent the urban forest during the
workdays as well. Akbaba (2007) had
determined that 66.4% of the users of
Kahramanmarag Urban Forest prefered the
weekend (p. 35).
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Table 10. Weekday and weekend preferences of users
Durina the week Bartin UF Karabiik UF Safranbolu UF Total
g Fr % _ Fr % Fr % _ Fr %
Weekday 22 36.67 24 40 15 25 61 33.89
Weekend 38 63.33 36 60 45 75 119 66.11
TOTAL 60 100 60 100 60 100 180 100
44.44% of the surveyed have indicated it was observed that the wusers visit

that they especially prefered to use the urban
forest during mid-afternoon. On the other
hand, 40.56% of the users prefered to use the
urban forests at noontime (Table 11). When
the urban forests were separately evaluated,

Table 11. Visit preferences of users during the day

Safranbolu urban forest mostly during noon.
The urban forest that is used the least
(6.67%) in the morning was found out to be
Bartin urban forest.

During the day Bartin UF Karabiik UF Safranbolu UF Total
Fr % Fr % Fr % Fr %
Morning 4 6.67 11 18.33 12 20.00 27 15.00
Noon 25 41.67 19 31.67 29 48.33 73 40.56
Mid-afternoon 31 51.67 30 50.00 19 31.67 80 44.44
TOTAL 60 100 60 100 60 100 180 100

56.11% of the users expressed that they
spend 1 to 3 hours in the urban forests, while
23.89% spend 4 to 5 hours (Table 12).
Tolunay et al. (2004) had revealed that in

Golciik Nature Park (Isparta) 29.3% of the
users of spend 5-6 hours, and 40.6% spend 7-
8 hours (p. 145).

Table 12. Amount of time users spend in urban forest

Amount of time spent Bartin UF Karabiik UF Safranbolu UF Total
during day Fr % Fr % Fr % Fr %
Less than 1 hour 4 6.67 12 20.00 1 1.67 17 9.44
1 to 3 hours 39  65.00 38 63.33 24 40.00 101 56.11
4 to 5 hours 16  26.67 5 8.33 22 36.67 43  23.89
More than 6 hours 1 1.67 5 8.33 13 21.67 19  10.56
TOTAL 60 100 60 100 60 100 180 100

Reasons for visiting

32.78% of the participants said that they
come to urban forests to relax, while 22.22%
come for picnicking. In addition to these,
11.11% come to take their children out and
introduce them to nature, and another
11.11% come for a walk in the nature (Table
13). Similarly, users of Artvin Urban Forest
expressed that they visit the urban forest
primarily because of its quiet and peaceful
environment, and secondly for the scenery
opportunity it presents (Kurdoglu and
Diizgiines, 2011, p. 205). On the other hand,
Stojanova (2012) had determined that the
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users went to Skopje Vodno Park for the
reasons such as walking, exercise, recreation,
relaxation, and enjoying the scenery (p. 31).

When, on the other hand, urban forests
are evaluated separately, it is observed that,
while users visit Bartin and Karabiik urban
forests for relaxation, they visit Safranbolu
Urban Forest for picnicking (Table 13). Low
percentages of such activities as biking,
photography, reading books, and exploration
of nature among the reasons for visiting
raises-concern.
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Table 13. Reason for visiting
Reason for visiting Bartin UF  Karabiik UF  Safranbolu UF Total
Fr % Fr % Fr % Fr %

To relax 29 4833 18  30.00 12 20.00 59 32.78
To picnic 7 11.66 6 10.00 27 45.00 40 22.22
Taking children out and introducing nature 5 833 7 11.66 8 1333 20 11.11
Ta have long distance nature walk 11 18.33 6 10.00 3 500 20 11.11
To exercise 1 166 14 2333 1 166 16 8.89
Other 3 5.00 7 11.66 1 1.66 11 6.11
To collect mushrooms, fruits, and local products 0 0 0 0 7 11.66 7 3.89
To ride bicycle 2 333 0 0 0 0 2 111
For photography 0 0 1 1.66 1 1.66 2 111
To read books 1 166 1 1.66 0 0 2 111
To explore nature 1 166 0 0 0 0 1 056

TOTAL 60 100 60 100 60 100 180 100

Administration and satisfaction

67.78% of the users indicated that the
urban forests were administered by forestry
operation  directorates, while 22.78%
indicated municipalities (Table 14). When
the urban forests are evaluated separately, a
significant portion of the users from Bartin
and Karabiik urban forests expressed that the
management of the urban forests are under
the responsibility of forestry operation
directorates. 50% of Safranbolu Urban Forest
users sited forestry operation directorate and
46.67% considered the municipality as the

institution that administers the urban forest.
In fact, at the time of the survey, Bartin
Urban Forest was managed by forestry
operation directorate, and Karabiik Urban
Forest was also managed by private
individual. Administration of Safranbolu
Urban Forest by the Municipality of
Safranbolu, and the municipality taking the
management of the urban forest seriously,
contribute to this. Even then, those who sited
forestry operation directorate were close to
50%.

Table 14. Familiarity of urban forest administration

Administration Familiarity Bartin UF  Karabiik UF  Safranbolu UF Total

Fr % Fr % Fr % Fr %

Municipality 5 833 8 13.33 28 46.67 41 22.78

Special Provincial Administration 2 333 0 0 0 0 2 111

Forestry Operation Directorate 48 80.00 44 73.33 30 50.00 122 67.78

District Governorship 0 0 0 0 0 0 0 0

Private individual 1 1.67 6 10.00 0 0 7 3.89

Min. of Food, Agriculture and 0 0 0 0 0 0 0 0
Livestock Provincial Directorate

Min. of Environment and Urbanization 4  6.67 2 333 2 3.33 8 4.44

Provincial Directorate

TOTAL 60 100 60 100 60 100 180 100

When satisfaction from management was Forest (51.66%). According to the

considered, 42.22% of users were observations made during conducting of the

unsatisfied, while 33.88%  expressed survey, the most important reason for

satisfaction. 23.89% sited their satisfaction
level as "normal” (Table 15). When urban
forests are considered separately, highest
level of dissatisfaction is from Bartin Urban
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dissatisfaction from management of urban
forests is environmental pollution and
extensive neglect.
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Table 15. Satisfaction from management
Satisfaction from Bartin UF Karabiik UF  Safranbolu UF Total

Management Fr % Fr % Fr % Fr %
Very satisfied 2 3.33 3 5.00 3 5.00 8 4.44
Satisfied 18 30.00 18 30.00 17 28.33 53 29.44
Normal 9 1500 14 23.33 20 33.33 43  23.89
Not satisfied 19 3166 20 33.33 14 23.33 53 29.44
Not satisfied at all 12 20.00 5 8.33 6 10.00 23 12.78

TOTAL 60 100 60 100 60 100 180 100

Conclusion and Recommendations

The perceptions and thoughts of the urban
forest users regarding the resource they are
utilizing shape their demands from these
areas. In the study, it was revealed that the
users generally perceive the urban forests as
areas for picnicking or as areas that provide
clean air. Nevertheless, even though the users
think of urban forest as an area for
picnicking, it is also expressed by the users
that these areas have different from regular
recreation areas.

A significant part of the users consider
that the selection of the locations for the
urban forest were carried out correctly. All
three being right next to the residential areas,
the location of sample urban forests plays
major role in this result. Almost all of the
users adopted the urban forests and consider
them a part of the city they live in.

More than half of the users visiting the
urban forests expressed that, their view of the
nature have not changed since they started
visiting the urban forests because they
already have that vision. It is no doubt that,
the cities where the urban forests selected as
sample being located in the area where the
forest wealth is the highest in Turkey plays a
major role in why the users have this vision.
On the other hand, almost all of the users
believe that the urban forests positively
contribute to the physical and mental
development of children.

In large part, users prefer to go to the
urban forests during summer and spring
seasons. Almost half of the users surveyed
visit the urban forest once a week. On the
other hand, a majority of the users visit the
urban forests on the weekend.

Almost half of the users are found to be
visiting the urban forest during the day,
especially at mid-afternoon, and more than

half of the users are revealed to be staying
for 1 to 3 hours when they go to the urban
forest.

Determining the purposes of users for
visiting, as much as identifying their
thoughts about urban forests, plays important
role in planning and governance of urban
forests. The users surveyed state that they
visit urban forest mostly to relax and picnic.

The most of the users surveyed are aware
that the urban forests are administered by
forestry operation directorates. It is certain
that the reason users think that way is
influenced by the existence of high amount
of forest areas and high intensity of forestry
activities in the cities where the urban forests
are established. Nevertheless, almost half of
the users surveyed state that they were not
happy with how the urban forests are
managed.

General Directorate of Forestry, which is
responsible with the management of urban
forests, does not possess a contributive
management concept during the process that
start from selection of urban forest location
and continue with its management. As a
consequence, very significant problems are
encountered during the governance of urban
forests. General Directorate of Forestry can
only be successful if it takes into
consideration the demands of the public,
whether they are urban forest users or not.
Identification of the expectations of the users
and satisfaction of those expectations will
both increase the quality of services provided
in urban forests and the level of success in
the governance of urban forests. Similar to
what is executed for this study, General
Directorate of Forestry should carry out
investigations that evaluate the expectations
of the public. In addition, the necessary
importance should be given to the
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governance of the urban forests. Otherwise, it
is inevitable for urban forests to cater for the
purposes other than the ones they are
established for.
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