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As in all production sectors, it is important to meet customer demands in a timely and accurate
Received: 24 Feb 2024 manner in the kitchen industry. This study is one of the rare studies that encourage the use of ERP
Accepted: 22 Nov 2024 system-based kitchen products, especially SAP, according to customer demands. In our study, a
system that re-evaluates the customer communication approach for a company engaged in
industrial production, covering the process from the sale of the product to the end user and the

Keywords technical service process after the product sale, was discussed. Thanks to this system, the
Customer satisfaction company will be able to deliver and sell the spare parts it owns or produces to service managers.
Google maps At the same time, they will be able to report all commercial transactions in the system, create
Kitchen production financial records and store them digitally in their own records. Our system works integrated with
SAP Google maps in order to reach the customer in a timely and cost-effective manner during spare
Spare part parts supply processes. The system we will design; It includes call center application, spare parts

order application, malfunction work order application, invoice cockpit application, stock inquiry
application. The system generally consists of two parts: Front End and Back End. In our study,
accuracy criteria were used to evaluate the performance of the system. Thanks to this system,
product delivery times are shortened and customer satisfaction increases. Making some changes
to the system we recommend will help many organizations in other sectors to improve their ERP
systems and effectively prevent the problems encountered.

1.
Today, i economic and social developments, satisfying customer demands and needs in the
best way ip€d great importance. However, in line with this importance, the efforts of businesses to

the goods in accordance with the demands and needs of the customers, pricing, promoting
and making them ready for use through effective distribution channels are not sufficient. Because today’s
customers appear as people who collect information consciously at the purchasing decision stage, organize
this information and produce choices about the course of action, and prefer the appropriate one. In order to
ensure customer satisfaction, it is very important to provide the right service in the production of the quality
product and in the after-sales processes. Marketing efforts should continue after sales to ensure the
continuity of the sales. Accordingly, the main subject of this study is after-sales customer service [1].

After-sales services are efforts to identify and solve any problems that may arise during product use.
Although these efforts vary on a sectoral basis, they mainly appear in the form of installation and start-up
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services, spare parts supply and repair services and warranty services. In fact, it can be said that businesses
fulfill these efforts regarding the combination of goods and services and offer them to their customers [2].
Proper after-sales service strategies and quality will result in customers gaining an overall sense of
satisfaction with the product and gaining positive experience and knowledge. The accumulation of this
experience and knowledge will reveal customer loyalty and it will be possible to ensure the continuity of
sales for businesses [3]. While the rapid economic and technological developments in the world make the
markets of the country into the world markets, they put the businesses into an increasingly competitive
environment. Success in this race can be achieved by being market and customer oriented. Customer focus
can be achieved by defining customer expectations and developing good customer relationships. Today,
the customer has turned into a person who uses his choice in the products of which he is sure of the quality
in the face of a wide range of products in the expanding market, with more consciousness,gnore demands.
Customer satisfaction i is con5|dered together with product rellablllty and quallty of after- sa services. As

and an important factor in the perceptlon and selection of products In additio nt for the
enterprises to follow the after-sales support activities and to easily moni of the
employees who provide this service [4].

Aim of our study scientific contribution is to create a system that will i rocess from the sale of
the product to the end user to a company that produces industrial Ki ts and Yhe technical service

produces to the service managers. At the same time, it can rep.
create financial records and keep it digitally in its own records.

actions in the system,
, spare parts are ordered
employees of the company
and the customer.

In the second part of this study, the related studi
fourth part, the experimental study in the fi
part are given.

, the method in the third part, the proposed model in the
h par§} the discussion in the sixth part and the results in the last

2. RELATED WORKS

To support businesses in addres challenlyes associated with managing business transactions, an
integrated information systegais essengial. stem Application and Product (SAP) serves as a robust
ig€lies [5]. Recognized for its widespread adoption, SAP is a
P) software that establishes a unified system across an
bus departments to access and share essential data seamlessly,
sgand efficient workplace for all employees. SAP ERP solutions empower

leading Enterprise Ré
organization. ThIS syste

e departments, which are housed in a single structure, to be associated and managed with
res that the efficiency of the company is maximized [7]. Companies using the company's
SAP ERP software and other similar software realize that their operational costs have decreased, the number
of technical personnel required for analysis and reporting has decreased, the company works in harmony
and is managed by taking quick decisions [8]. As a result, the company, which stands out in the competition
in the market and increases its profitability, becomes a business whose market value is constantly increasing

[9].

Li et.al, was designed a data model that e-commerce system based on column storage and SAP TREX
technology. In this study, is built on the basis of full combination with the working principles of SAP TREX
high-performance unstructured index engine. Also this study, effectively addresses the customer’s specific
business needs [10]. The system consists of two basic subsystems that include the application instruction
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and its implementation. However, in this study, the current system will surely be needed to get optimized
and its functions to get adjusted.

Bortolome et.al, presented three SAP-ERP Modules namely Financial Accounting (FA), Material
Management (MM), and Human Resources (HR) common to HELI. In their studies, they recommend the
implementation of SAP-ERP systems to maintain competitive advantages in the long term [11]. It will
satisfy the requirements of departments and offices for them to serve their clients faster, easier and better.
However, their study information normally yields other issues related to manipulating or locating
information when needed.

decentralized finance (DeFl), and financial technology (FinTech) applications ilate\integrating

AlSs and ERP systems and yield significant benefits for efficiency, productivit In other
study, developed correlation and evaluation analysis using the informatijg odel In
Implementation of ERP supply chain management for oil and gas indus variables in
research models: information quality, system quality, service quality, ) pikion, user satisfaction and
net profit. Bakar et.al, presented a theoretical understanding of the gOmpany\success and failure
in implementing System Application and Processing Customer R agegfent (SAP-CRM). In

In their studies, it is explained that customer relationship management
sector [14].

beAmproved in the banking

Asif et al. have designed a system that can generglize various
ERP [15]. In addition, Polancos et al. have pro
However, these studies are not flexible in their a|

stems to solve usability problems in
d a study reporting the usability evaluation of SAP [16].
lication to different systems.

Scholtz and Kapeso developed a new mo P systems using mobile learning (m-learning) and
electronic learning (e-learning) factprs. This model en made more useful by integrating openSAP e-
learning and SAP m-learning agglication. Their study’has made it easier for students to learn with their

productivity in ERP learning sys for two\important factors, e-learning and m-learning. The results

showed that both of these f approgfiate and helpful for those using ERP systems [17].
Stojkovi¢ et al. prop lication €alled SAP APO (Advanced Planner and Optimizer), which
evaluates all processes of a uction [18]. SAP APO application is very important for planning

ive industry. This model is real-time and works in harmony with all

functioni gepartment in SAP APO. He has contributed to the automotive industry by
using ization g es for decision support and better planning in production management. The
aim i cate the planning, tracking and detailed scheduling of customer orders on a real
i ple by presenting the SAP APO application in production.

Lin et al., research, revealed a comprehensive study for production optimization by eliminating
unnecessary @gPerations of the product production stage of automobile enterprises. Thus, they increased
their order fulfillment and delivery rates by 50%. In their study, the design and applications of SAP-based
manufacturing companies for the automobile supply chain management system were made. Information
resources such as financial system, logistics system, cost control system, production control system are kept
in the SAP system. Information such as parts of automobiles and vehicle manufacturers are recorded in the
information system via SAP [19].

Hufgard and Schulz compared purchasing processes in the automotive sector and other sectors in their
studies [20]. The data they used in their studies were obtained from RBE Plus and SAP systems. In the
study, they provided a comparison standard to the businesses by using the activities of around 270,000
users. In their study, the differences in the use of ERP are mentioned. In addition, various data analyzes on
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the effects of the industry were carried out in various organizations. RBE Plus was recommended for ease
of use in ERP systems.

In Koksalmis and Damar studies, data were collected from 584 users who have experience in the SAP ERP
system in Turkey, and various dynamics analyzes were made. Thus, by combining the theory and practice
of the SAP ERP system, it played an important role in its adoption by other users [21]. In their study, the
features of the SAP ERP system were tried to be determined using the TAM model. In addition, the study
offered advantages in explaining and predicting user behaviors such as user guidance, personal innovation,
mastery goal orientation, learner-learner interaction, learner-teacher interaction, satisfaction, behavioral
intention by adapting the SAP ERP system.

specialists with expertise in the automobile industry and ERP systems wer:
assessments. In addition, with Fuzzy AHP calculations, factors such as co

used in any large-scale car industry.

Lorenc and Szkoda proposed a system that provides the supply,

customers in the automotive industry are shown with J
ERP SAP.

In the Weli study, it was evaluate
ERP SAP system and the s is education was evaluated [25]. TAM and the proposed

uraging students to school and providing satisfaction with

Sliusar et al. used tri e control of business processes in ERP systems. Thus, they provided a
solution to the i i i g problem in existing ERP systems and ensured that the management

of business proce lent [26]. The model proposed in their study has been solved by using
trigger e the problems of ERP systems in managing business processes. This model
has a€en implemented as a module of Greensight's ERP systems. Triggers have been created in the database
fora jabs)Performed in the system. In addition, by combining procedures and triggers, efficient
solution produced in both software and business areas for different jobs and events in ERP
systems.

Nasiri et al. have proposed a system for supply planning and customer coordination using SAP-ERP in their
study. In their studies, unnecessary stocks were determined by optimizing the number of goods to be sold
by using a mathematical model between the customer and the seller [27]. Their study proposes a multi-
level integration and coordination framework to improve the Fast-moving Consumer Goods (FMCG)
industry Supply Chain (SC) planning. SAP-ERP solutions were implemented with this method for all
transactions such as purchasing, production and sales.

Sampson and Chase argues that the potential operating efficiency of a service is inversely proportional to
the extent of customer contact with the provider's operations, and that various service design issues are
determined by the presence or absence of customer contact [28].
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It is important to reduce operational costs and increase competitiveness by responding to market needs with
ERP software, which is one of the most important developments in information technologies [29].
However, in addition to all these positive aspects, challenging business processes and technical
implementation difficulties also bring problems in corporate data flows.

As seen in the literature studies above, there are problems with the system, precautions cannot be taken
quickly and users cannot continue to use the system without any problems.

The service-oriented customer communication approach has been at the center of service theory since the
1970s. The purpose of this article is to re-evaluate the customer communication approach in the light of
advanced digital technologies. The difference of our work proposed model was designgd a call center
application, spare parts order application, malfunction work order application, invoice coCkRit application,
and stock query application for all systems and applied to all systems.

We presented the results we obtained with our application in the last section. times of
the products were well planned, shortened and customer satisfaction increasegaJ he eloped
software are given in a practical way. In our work, customers can interact s, Or service
providers interact with customers to improve service quality. With the tem, a unique approach

help organizations
systems and the
provision of recommendations to avoid the usability probl With the method we
recommend, efficiency has been achieved by reducing the ERP i ./The SAP ERP system we

is presented for handling usability problems in SAP ERP. The out

can easily customize the model using their own.

3. MATERIAL METHOD

Many companies around the world need ERR systems to respond to changing conditions faster in a
competitive environment. Therefore, mast 0 itutions use the integrated information platform SAP
system. With these systems, corgorate informati nagement is carried out. The need for such
applications, which are popular yfith the developing Zchnology, is becoming more evident day by day.
These practices lead to increasing uality of\services for the community. In our study, SAP, SAP CRM

and SAP Fiori were used a

Enterprise ResoUfSelBdanni ) is a software tool that enables the management of all data such as
materials, labor o r h twiII enable the production of enterprises and makes them use efficiently

performed RP standard application programs. Thus, it allows businesses to grow by enabling
businesses tofain greater profits at affordable costs [31].

The use of ERP systems in the world is increasing day by day. Today, there are many ERP software systems
such as SAP (Systems Applications and Products), Oracle, Sage and Infor. SAP maintains its leadership in
ERP systems with a market share of approximately 25% [32]. SAP is the common database used by all
businesses such as finance, investment, supply chain management, marketing and constitutes most of the
world market for ERP systems. SAP is a software and, depending on the TAM model, it reduces the
unnecessary costs of businesses related to business processes and accelerates data communication
depending on various dynamics. SAP can also bring together many business processes under one roof for
fast data sharing and data entry [33]. In processing with SAP, data can be organized and viewed from a
single place. The data flow within the companies is accelerated and the desired data is easily accessed [34].
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In addition, companies can make reports on the information they want. Apart from SAP ERP, it includes
many elements such as human resources, production, marketing and logistics. In this way, all activities
carried out within the enterprises are carried out more efficiently and effectively.

3.2. SAP CRM

CRM stands for Customer Relationship Management. Essentially, it encompasses all the strategies
employed to manage interactions with customers across sales, marketing, customer service, and e-
commerce [35]. With CRM software, these customer-centric activities can be automated and integrated.
The premier systems provide additional features for customer analytics, personalization, social media,
collaboration, and more. A CRM system offers numerous ways to maximize the benefit

differentiate your company, maximize your profit, offer superior customer v
experiences across all contact points. It can be examined under 8 headings

management and marketing analytics.
e Sales - Sales planning and forecasting includes custom

management, offer, order, product configuration and contract processes.

e Service - Offers service order, contract, complaint mariggemen turns, warranty tracking,
resource planning and service analytics.

e Web Channel - Provides a fully integrated Web ch mentation that includes E-marketing,

Support: It provides service to ¢ m marketing to sales and service.
e Strategy: It makes the management hea by defining the future goals of the company rather

Integration: It shows al
customers.




Mecit YUZKAT, Cigdem BAKIR / GU J Sci, 38(1): x-x(2025)

Sales
Service Marketing
Support  f——r SAP CRM ——  Strategy
Analysis | e I """""""""" Integration
Web Channel

Figure 1. SAP CRM

3.3. SAP Fiori

SAP Fiori is built on JavaScript and HTMLS5 technology, whicRi erstane of improving the user
tomizable application that
le platforms [46,47]. Customers and
h the user and design methodology.
ibraries so that users can create many new and different
ture. SAP Fiori embodies the concepts of role-based,
its role-based feature, the user can take different roles
ed application. Responsive feature, apps run smoothly

responsive, simple, compatible and delig
such as administrators and personnel in
on all platforms. Screen sizes can be adjusted for
developed in all screen sizes. h its simple featup€, users can quickly and easily develop different
applications and run these ap ns as they wish. With its compatible feature, it provides multiple

Role-Based

Delightful
Compatible

Figure 2. SAP Fiori

Responsive
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4. PROPOSED MODEL

SAP Fiori is a development methodology with principles. These principles are determined according to
user experience and user interface development techniques. It includes the design principles discussed from
the very beginning. Each screen has techniques that include simplicity, efficiency and speed for each device.
On the basis of SAP Fiori applications, OPENUI5 or SAPUI5 can be used, it does not matter which library
is developed in the background, because the technical structures running in the background basically
contain HTMLJ5, CSS3 and JQuery. The important point here is the way followed in Fiori, the use of Fiori
principles. It also shows how useful and efficient it is for the user. While determining what the end user
will see on a tiny mobile device, it is also determining how the same applications will behave on a 24-inch
screen. This type of design is called “Responsive-Design”. When we consider these roaches, it is
observed that using SAP FIORI is more efficient [48].

In our study, companies in the kitchen industry will provide forecast-oriented spafe rouction and
stocking. In our work, steps such as the following were implemented to meet t

its customers, as well as to simplify the complexity of the processes:

Creation of production and supply proposals for the kitchen i
Optimization and planning of resources to be used for the ki
Planning of delivery

Making plans for supply and production for the future®

The reason why we use SAP CRM and SAP Fiori in thi
widely in the market and is more reasonable than its comp
of customer service and technical support, wasgleemed more
friendly applications and business processes.

that a pp@duct in Turkey is used more
, Which has more resources in terms
le for designing easy-to-use, user-

The general steps of our study are show,
the technician assignment is created according
are expressed with the flow chart. 4s the flow chart

s 3 and 4. As seen in Figure 3, the processes in which
calls from the customer from the Sap Crm Ic Agent
process technician is shown in Figure 4, the call

ay’ need to be adapted. After the necessary adaptations are made
be started to be used after the integration with a 3rd party call
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Call from customer

Does customer
exist in SAP

system ?

Create customer

Create order for customer

3

v

Assign technician for order and send automatic mail to technican

Figure 3. Ic AN

Technica

n goes to

customer

Does

repair

needs spare
parts?

Yes

Technican orders
parts

pro

Technican repairs

duct

Sets spar

e parts to

order

Takes digital signature from
customer and closes order

Yes

Does spare
parts exist on
stock?

Figure 4. Technician features
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Customer notifies the call center whenever the customer encounters any malfunction related to the product.
The call center also creates the work order document through the application in our system. This document
falls on the factory’s ASS unit (After Sales Services). ASS transmits this document to the service closest
to the customer through the application authorized by itself. After the service receives this document, it
assigns the task to one of its technicians automatically via the system. According to the degree of the defect,
the service system requests a spare part from the factory. After supplying the spare part, it sends the
technician to the customer site. Travel cost from the service to the customer is calculated and assigned to
the document as an expense item. The system works in integration with Google Maps here. After the
technician fixes the customer defect, he assigns the spare parts he used and the work he has done to the
document as expense. Then, it draws the status of the document to completion by taking the customer’s
digital signature that the transaction is completed. It combines the service completed doggments with an

some modifications. With the ERP software we have developed for the kitche usability,
reliability, portability, functionality and efficiency of the products are ensure and cost
aspects were also evaluated for the distribution of spare parts to customerga,The maftagement
module creates the following elements:

Preparation of inventory plan
Product entry to the inventory list
Inventory query

Final product delivery
Storage of products
Order entry

Inventory status query
Stock inquiry
Statistical stock query.

5. EXPERIMENTAL STUDY

Experiments were carried out
and 64 bit operating system. SAP

includes three basic cog erface layer, SAP database layer, SAP application layer. SAP
ABAP and SAP FIORI g dawtlop our application. In these applications, HTML methods are
used to create web pages, Ja¥@8cript IS Used to interact with the user, and XML methods are used to gather
complex data to . mise system will be used for the database as shown in Table 1. SAP on-

premise system i ith direct access to the database and standard database tables.

Tabled. Customer t

na Se

BP: General data Contains Business Partner Number, Partner Category, Partner Type, First
BUTO000 Name, Last Name etc.,

BUT020 BP: Addresses
BUTO050 BP: Relationship
BUTO051 BP: Relationship
BUT100 BP: Roles

ADR2 BP: Telephone
ADR6 BP: Mail

ADRC BP: Addresses
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In Table 2, all database tables can be seen T-Code’s SE11 and SE16. Custom databes tables can be created
via T-Code SE11. In SAP, a Transaction code (T-Code) is used to capture the business task that consists
sequences of screen and generates SAP documents with various functions of create, change and display.

Table 2. Order tables

Table name Description

CRMD_ORDERADM H | Contains the Header Information for a Business Transaction

CRMD_ORDERADM _I | Contains the Item Information for a Business Transaction
CRM_JEST Individual Object Status for any business transaction \

SCAPPTSEG Table for individual Appointment Types for a trans
Sap Fiori has a platform-independent structure due to its MVC (Model-Vi ramework and
user-friendliness. The work order application used by the technician has i the Sap Fiori
framework. The call center screen is shown in Figure 5. Here, arecord i obtaining the customer's
personal information such as approving the business partner accordi fncoming call and creating a
business partner if the business partner is not in the system. Th ests are created by
the technician. Figure 6 shows the screen used to manage w er. This screen allows

tailed information about
that will be directed to the
technician after the call record is designed as shown RE map API was used to determine
the latitude and longitude information while eﬂ?ring the ad formation of the document partner.

operators to record customer requests, view existing work ord

Figure 8 shows the details of the work orders bg@nging to the customers.

»

:_."" "YCRM Interaction Center

a

2l

“ Define Customer
L]

Customer Identifier

Create Customer
Customer Information
z Contact Type: Company Customer x
Customer Overview
, Contact Role: v
Contact Information 0
. - Customer Identifier:
Contact History SElidommer:
Inbox

Street/House Number:
Residential Area:
Postal Code/Territory: 0
Country: 0

Telephone:
Fax:

E-mail Address:

Figure 5. Customer screens
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Customize System Message Sign out
I CRM -
e’ Interaction Center
Mr Seda Ugucu
0 Edt |Restore Contact Ready | Not Ready
‘Stored Search ™ ¥ | Start | Extended
—r —
, Work Order:New 0 g B
sutmit | Mcancel| Citew 31 it [0 | CreateNextaction | Pt | More  # L BE e
Customer Identifier General Data Processing Data
Customer Information Page
Introductory Intreductory  Medium bl
Customer Overview .
Definition Status: | Open Iv
Contact ot Ordere: MrSeda Uy Hetsehe) 0w ]
Centact History Related Persan ) Deadlines
Inbox Desired Start: ~ (5.12.2020 Lol (1] v
Desired Finish: 08 12 2020 B o000 ad
Note
* Products @
View Al Products v
Ml I Coovtom Temnlate |1 fors = fl &
Figure 6. Call center work ordefscreens
Documents
Search Q ¢
First Customer 1.000,00
TRY For development purposes only For devé@¥pment purposes only For development purposes only For development purposes ¢
00000001 ™ Slocked
Open
Second Customer ~ 2.000,00
usD
00000002 ¥ 2Blocked

Forwarded to Service

For development purposes only
Third Customer 3.000,00
EUR
00000003 * Sslocked
Referred to Technician
Fourth Customer  4.000,00
GBP
00000004 ™ 26 Blocked
Partially For development purposes:only
Fifth Customer 5.000,00
AUD
00000005 ® 2 Blocked

y

Completed

For development purposes

For development purposes only.

For development purposes only For development purposes (

For development purposes only For development purposes

Harita veiler 82020 Gorinti ©2020 CNES / Airbus, Maxar Technologies | Kullanim Sartan | Harita hatasi biirin

Figure 7. Fiori Screens 1
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Documents 004 Work Order Detail

Partil Completion Dete: & Myl
Search i '

First Customer 1.000.00 Comglotion Date; ¢ ady )

Date of Referral to Techaiclan: & Wiy
® 2 pockes

Second Customer 2.000,00

Third Customer 3,000.00
i LN
)
Fourth Customer 4.000.00
i ™
Fifth Customer 5.000,00

S Bockes

V4

Table 3 shows how the system proposed for 202Qgwvas evaluated b tomers during a month of use. After
using the system, customers evaluated their satfS§action with a scoring system from 1 to 5. A survey was
conducted with 50 customers who used thegsysterf during this period. The distribution of scores given by
these customers is detailed in Table 3.

Figure 8. Fiou

Table 3. Distribution of scores giv, the recommended system

Evaluation Criteria i Number of Customers Total Score

Very good 14 70

Good 19 76

Average 16 48

Bad 1 2

Very bad - 0
According to cus those who gave average, good and very good scores were considered as
satisfie omers who gave bad and very bad scores were considered as dissatisfied.
Acc 49 out of 50 customers were satisfied with the system at average and above level,

In Table 4, the comparison of the recent studies in the literature related to SAP with the study we
recommend in terms of accuracy is given. When the results were compared, the success of our proposed
study was clearly seen. In addition, the model we propose is more flexible and more powerful in terms of
time and memory. It gives successful results in a very short time. Accuracy was used when calculating the
success criterion of our study. The accuracy metric was calculated based on the customer satisfaction
survey. 98 out of every 100 customers were satisfied with this application. Customer satisfaction has
emerged from the evaluation of the following criteria.
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e Stock information: The availability of the product in the system where the stock information of
spare part products is kept is reached. Continuous updating and correct delivery of material stock
information since there is a material order in the application.

e Fast service: All requests through the application were carried out quickly and reliably. Providing
fast and effective problem-solving service in a short time

o Referral to service: The technical service closest to the customer coordinate was determined and
work orders were issued.

When the other studies in Table 4 were examined, the obtained accuracy rates were calculated using
different criteria. In our study, accuracy, speed, and reliability criteria were used to evaluate the service that
real customers participated and received. Considering these criteria, customer satisfactiorlﬁexpressed.

Table 4. Comparison with studies in the literature

Literature Studies and Used Method racy (%)
Our Study

Serumana et al. [49] SAP PLM ((Supplier RelationshigManagement)

Bakar et al. [14] SAP CRM i . 75

Esgin [50] Hybrid Classification Mod ) 85

Medvedev et al. [51] - 4 95

Our study SAP FIORI \ 7 98.94

The service-oriented customer communication g
1970s. It argues that the potential operating effi
customer contact with the provider's operajons,
the presence or absence of customer ¢
developments in information technologies, it
competitiveness by responding tgr market needs.
challenging business processes 2
data flows.

roach has been e center of service theory since the
cy of a service is inversely proportional to the extent of
d that various service design issues are determined by
ERP software, which is one of the most important
ortant to reduce operational costs and increase

planning applications in the W@ presented. In our study, in the light of digital technologies, customers
can interact wit i

g8 customers with a service where all these transactions are reported and
recorde ct, reliable, and fast supply of spare parts orders. In addition, with this
appli works integrated with Google maps in order to reach the customer in a timely and
i ring the spare part supply processes.

satisfaction eys related to our system were created. Considering these criteria, 98% customer
satisfaction was achieved. In this way, both the customer satisfaction will be kept at a high level and the
problems that may arise due to the ineffective use of the system resources will automatically be prevented,
and it will make your own working life more comfortable.
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